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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesm ocBoeHMsI AUCUUTIJIMHBI

Hucnunnuaa «MeHexKMeHT» BXOAWT B «00M13aT€JbHYK» 4YacThb JUCHUIUIMH HOATOTOBKH
oOyyarolmuxcsi 1O HampasiieHut0 1noArotoBku 15.03.06 MexaTpoHuka u  po0OTOTEeXHHKA,
HaANpPaBJIEeHHOCTH (MPopuiib) «MexaTpoHHKA)
Lenpto AuCHUIUIMHBL sBJISETCS (QopMupoBaHue KommereHuuit (6 coomsemcmeuu ¢ @IOC BO u
mpebo8aHUAMU K pe3yIbmamam 0C80eHUsI OCHOBHOU NPOheCcCUOHANbHOU 00pa308amenbHOlU NPOSPaAMMbl
(OI10I1 BO)):

YK-3. CrnocobeH OCylIecTBISATh COLMAIbHOE B3aMMOJCHCTBHE W PEATU30BBIBATH CBOIO POJb B
KOMaHie

Heckpunropbl O0menpodeccuoHAJIbHBIX KOMIIETEHIIHI:

YK-3.1 CriocobeH BBICTpauBaTh COLMANBHBIA JWAIOT C YYE€TOM OCHOBHBIX 3aKOHOMEpPHOCTEH
MEXIIEPCOHAIBHOI'O B3aUMOJECICTBUSA

YK-3.2 CnocobeH BiajeTh TEXHUKAMH YCTAHOBJICHUS MEXKIMYHOCTHBIX M IMPO(HECCHOHATBHBIX

KOHTAKTOB, Pa3BUTH HpO(bCCCI/IOHaJ'IBHOFO 06H_ICHI/I$I, B TOM YHUCJIC B MHTCpHAIIMOHAJIbHBIX KOMaHIaX

HepeqncneHHHe KOMIICTCHII U (bOpMI/IPYI-OTCH B IIpOLECCC JOCTHKCHUA HHANKATOPOB KOMHCTGHHHﬁ:

O0600mennas TpyaoBas

Koa u HauMeHOBaHHEe

Koa u HauMeHOBaHHe HHAXKATOpa

(ynxkuus/ tpynosas AEeCKPUNITOPA KOMIIeTeHUHH | gocTH:KeHusi komnerenuni (u3 I1C)
byHkuus

YK-3.1 Crioco6eH | 3Haer

BBICTpPaNBaTh conumanpubiii | U-1 YK-3.1 [Tpunuumns

JUANOr C y4eTOM OCHOBHBIX | KOMaHIHOTO B3aHMOJICHCTBHSL,

3aKOHOMEPHOCTEH CTpaTEeTuy COTPYTHUYECTBA U

MEKIIEPCOHATBHOTO MOJXO/Ibl K pACHPEICIICHUIO POJIEN B

B3aMMOIEHCTBAA KOJJICKTHBE MIPU Pean3aiun

YK-3.2 CrocoGen Buagers | POCKTOB (6e3 npuBssin K
npodeccuoHaNTbHOMY CTaHAPTY)

TEXHUKaMHU YCTaHOBJICHHUSI .
NJ-2 YK-3.2 Metoas! 3¢ dexTuBHOIMA

MEKIIMIHOCTHBIX "
KOMMYHHKAIMH, HHCTPYMEHTBI

1} HOHAJIBHBIX .

podeccronan COBMECTHOM pa3paboTKu U

KOHTaKTOB, PasBUTHA | pysyvanusanum pe3ynsTaToB

PO ecCHOHaNbHOTO paboTsl (0€3 MPUBSI3KH K

OOWIEHHsA, B TOM HYHCIC B | ypod)ecCHOHANTBHOMY CTAHIAPTY)

WHTEPHAIMOHAIBHBIX VMmeer

KOMaHJ1ax N/-3 YK-3.1 Onpenensite CBOIO poJib

B KOMaH/I€ U BbICTpAauBaTh CTPATErUU
B3aUMOJICHCTBUS C IPYTUMHU
YYaCTHUKAMHU JUIS TOCTHKEHUS
o0mux 1enei mpoekra (6e3 MpuBA3KU
K MpodeccruoHaIbHOMY CTaHAAPTY)
-4 YK-3.2 OcymiecTtBasTb 00OMeH
uH(popMalrel, 3HaHUSIMH U OTIBITOM C
YJIeHaMU KOMAaH/Ibl, IPE3E€HTOBATh
pe3yNbTaThl KOJUIEKTUBHON PabOTHI C
HCII0JIb30BAaHNEM COBPEMEHHBIX

M (POBBIX UHCTPYMEHTOB (6€3
MPUBS3KHU K MPO(PECCHOHATBHOMY
CTaHJapTY)

Nmeet HaBbIKK

NJI-5 YK-3.1 Bnageane Mmetogamu
OpraHu3alui KOMaHIHOW PabOTHI,
pacnpezienieHus 3aa4 U KOOpAMHAIMU




JIEUCTBUM Y4aCTHUKOB B IIPOCKTHOMN
JeATeTbHOCTH (0€3 MPUBSI3KHU K
npodeCcCHOHATLHOMY CTaHIAPTY)
NJI-6 YK-3.2 Bnagenue HaBbIKaMU
UCIIOJIb30BaHUsI HHCTPYMECHTOB
COBMECTHOM pa3pabOTKH U
BU3YaJIU3aIUH [T IPECTABICHUS
pe3ynbTaTOB paboTHI (0€3 MPUBSZKU K
po(hecCHOHATLHOMY CTaHIAPTY)

1.2. Mecto aucuumiinusl B ctpykrype OIIOII BO
HanpasjeHus noaAroroBku 15.03.06 MexarpoHuka u po00TOTEXHUKA, HANIPABJEHHOCTH (MPoduiIb)

«MexaTpoHUKa
Ne TIpemectByome I CUHIIHH LI Hocaenyommue 1uCHUNIHHBI
(I CHUIUIMHBI, H3y4YaeMble MapajlieibHO)
1 2 3
1 | Coumonorus v moJMTOIOTHUS DKOHOMHKA
2 busHec-KOMMyHHUKAIIUU U J1€T0BBIE
TIEPETOBOPBI

IlocnedosamenvHocms opmuposanus KOMnemeHyuti 8 YKA3aHHbIX OUCYUNIUHAX MOodicem Obimb
U3MEHEeHA 8 3a8UCUMOCMU OM POopMbl U CPOKA OOVUeHUs, d MAKdIce NPenooasanus ¢ UCNONb308aHUEM
OUCMAHYUOHHBIX MEXHON02UL 00YYeHUS.

1.3. HopmaTuBHAasi JOKYMEHTAIUs

PaGouas mporpamma y4eOHOM AUCHUIUIMHBI COCTAaBJICHA HAa OCHOBE:
@enepabHOTO  TOCYIApPCTBEHHOTO  O0Opa30BaTEIbHOrO CTAaHAAapTa BBICHIETO OOpa30BaHUS IO
HamnpapyieHU0 oAroToBky 15.03.06 MexaTpoHuka U po0OTOTEXHMKA, HANIPABJEHHOCTH (MPoduiIb)
«MexaTpoHHUKa»;
YuyebHOro 1aHa HampaBieHus ToarotoBkd  15.03.06 MexaTpoHnka W poOOTOTEXHHKA,
HanpaBJieHHOCTH (Mpoduis) «MexaTponuka» 2027 roga Habopa;
- O0pasmua paboueii mporpaMMbl yueOHOM nucruruiiabl (mpukasz Ne 113-O ot 01.09.2021 1.).



Paznen 2. Temaruueckuii mjian

Ounas popma o0yueHus (IOJHBIA CPOK)

Tema TUCHMIIIAHEI

TpynoemkocTh

Bcero

AyauTOpHBIE
3aHATHA

3 (J13, C3)

CPO

Koa unaukaropa u
JeCKPUITOpa
JOCTHKEHUS
KOMIIeTeHIN i

2

SN

5

7

MeHeKMEHT U €r0 MECTO B
CHUCTEME PbIHOYHOMH
3KOHOMUKH

10

WJ-1 YK-3.1
UJI-2 YK-3.2
WJI-3 YK-3.1
WJI-4 YK-3.2
UJI-5 YK-3.1
WJI-6 YK-3.2

Cnenuduka MEHEDKMEHTA B
cdepe cepuca

10

WJ-1 YK-3.1
WJI-2 YK-3.2
WJI-3 YK-3.1
WJI-4 YK-3.2
UJI-5 YK-3.1
WJI-6 YK-3.2

[IpornosupoBanue u
IJIAHUPOBAHUE B CUCTEME
MEHEKMEHTA

10

WJ-1 YK-3.1
UJI-2 YK-3.2
WJI-3 YK-3.1
WJI-4 YK-3.2
WJI-5 YK-3.1
WJI-6 YK-3.2

OyHKIMS OpraHu3aluu

10

WJ-1 YK-3.1
WJI-2 YK-3.2
WJI-3 YK-3.1
WJI-4 YK-3.2
UJI-5 YK-3.1
WJI-6 YK-3.2

MortuBanus kak GyHKIUS
MEHEDKMEHTA

10

WJ-1 YK-3.1
WJI-2 YK-3.2
WJI-3 YK-3.1
UJI-4 YK-3.2
WJI-5 YK-3.1
WJI-6 YK-3.2

@yHKIMA KOHTPOJIS B
CUCTEME MEHEKMEHTA

10

V-1 YK-3.1
WJI-2 YK-3.2
WJI-3 YK-3.1
WJI-4 YK-3.2
UJI-5 YK-3.1
WJI-6 YK-3.2

KommyHukanuu B
MEHEDKMEHTE U UX
3¢ (HEeKTUBHOCTh

WJ-1 YK-3.1
UJI-2 YK-3.2
WJI-3 YK-3.1
UJI-4 YK-3.2
WJI-5 YK-3.1
WJI-6 YK-3.2

YHpaBHCHI/IC KOH(I)J'II/IKTaMI/I

V-1 YK-3.1
WJI-2 YK-3.2
WJI-3 VK-3.1
WJI-4 YK-3.2
WJI-5 VK-3.1
WJI-6 VK-3.2

Buja npomexyToyHoit
arrecranuu (3auer)

+(36)

Hroro

108

16

16

40




Pa3nen 3. Coaeprxanue U CUUIIMHBI
3.1. Coaepxanue TUCUMIIIMHBI

Tema 1. MeHeI)KMEHT U €ro MeCTO B CHCTeMe PHIHOYHOH IKOHOMUKH

HOHSITI/IQ, CyH_IHOCTL, neiau, 3agadyd 1 OCHOBHBIC (byHKI_II/II/I MCHCIIPKMCHTA B CepBI/ICC.

MeHeKMEHT Kak Hayka W HCKyccTBO. OCHOBHBIE I€IM W 3a7a4dl y4eOHOH JIMCIMIUIMHBI,
B3aUMOCBS3b C prI‘I/IMI/I yT-I€6HBIMI/I AUCHUIIIINHAMHA.

MeHeKMEHT B CHCTEME VYIPABJICHHS PBIHOYHOM DKOHOMHMKOH: TIOHSATHE pBIHKA YCIYT,
caMOyIpaBlieHUE COOCTBEHHUKA, NPO(ECCHOHATHHOE YIPABICHUE MEHEIKepa, TOCYIapCTBEHHOE
pEryJIMpoBaHKe CepBUCHOM aestenbHOCTH. Cdepa mpeanpuHuMaTeIbcTBa U chepa MEHEIKMEHTa, X
CBsI3b U COOTHOmIeHHe. [IpennmpuHMMarens W MeEHemKep, uX odmee u ocobeHHoe. TpeboBaHus K
COBPEMEHHBIM MEHeKepaM B cdepe YCiayr.YCIoBus, BHIbI, MOTHBBI INPEAIPUHUMATEIHCKOMN
NESTEIILHOCTH B chepe yCiyr.

Tema 2. Cniennduxa MeHezKMeHTa B cepe cepBHCca

VYcnoBus M IPEANOCHIIKM BOZHUKHOBEHUSI MEHEIKMEHTa B cepe yciayr. Buabl cepBUCHBIX yCiayr
U UX Xapaktepuctuka. [lonstrue u kiaccudukanys IpUHIMIIOB MEHEI)KMEHTA B CEpBUCE.

I'ocynapcTBeHHOE yIpaBJIEHUE TYPUCTUYECKOW JCSATEIBbHOCTBIO: LIEIM, IPUHLHUIBI OCHOBHBIE
HanpasJieHus. ['ocynapcTBeHHbIE OpraHbl yripaBieHus chepoii Typuzma B Poccum.

[TonsiTHE COLMAIBHOTO U HKOJIOTMYECKOT0 TYypHU3Ma.

Tema 3. IIporno3upoBaHue U MJIAHUPOBAHHE B CHCTEMe MeHeIKMEHTAa

[lpupoga m cocraB (QyHKIMH MEHEKMEHTa B cepBuce. HeoOXOTUMOCTh MpeAlIeCTBOBAHHS
IPOTHO3UPOBAHUA IUIaHUPOBaHUIO. CyIIHOCTh IPOrHO3UPOBAHMS Kak (YHKIHMHM MEHEIKMEHTa B
ceppuce. OTMune MPOTrHO3UPOBAHUS OT IUIAHUPOBAHUSA. YPOBHU INPOTHO3UPOBAHUS: IMpPENBUJICHUE U
IIPOrHO3. XapaKTEpUCTUKA YPOBHEN IPOTHO3UPOBAHUS.

CymHocts mmanupoBanusi. IlocranoBka meneil. TpeOoBanms K  (HOpMYyIHpPOBKE —IIeJel
opranmsauuu. llenn u 3amaum ynpasinenHus npeanpustueM. Popmbl IiaHupoBanus. Ilnan xak
MHCTPYMEHT JOCTHXEHHS IOCTaBIECHHON uenu. Bunapl minaHoB M ux kiaccudukauusa. Pazpaborka u
peanm3anys NEPCHEeKTUBHBIX W TEKyIIMX IU1aHoB. OCHOBHBIE CTaauM IUIAHUpOBaHMs. busHec-
IJIAHUPOBAHUE.

Crpaterndyeckuii MeHeKMEHT. [Ipoliecc cTpaTernueckoro IIaHNPOBAHUS: MUCCHUS U LIENIH, AHAJIN3
BHEIIHEH cpenbl, aHadu3 CWIbHBIX U Cla0bIX CTOPOH, aHAIM3 aJbTEPHATUB WU BHIOOP CTpaTeruw,
yIPaBICHUE pealu3alueil  CTpaTeruy, OleHKa cTparternd. CrpaTerndyeckoe  IUIAHUPOBAaHUE
TYPUCTHYECKON JESITEIbHOCTH

Tema 4. ®yHkuus opranu3auuu

CymHocTs (DyHKIIMM OpraHu3anuu MeHemxkepa. IlomHomouus u ux generupoBanue. CyIIHOCTb
nenerupoBanus. [lpaBuwna u npuHuunel aenerupoBaHusi. CylIHOCTb OTBETCTBEHHOCTH. ColManbHas
OTBETCTBEHHOCTb PYKOBOJIUTEIEH IPEANIPUATUN CEPBUCA

Opranuzanys Kak oObEKT MEHEPKMEHTa B cepBHCe. BHYTpeHHSS U BHEIIHSSI CpeJa MpearnpusiTHs.
BryTpeHHss cpella OpraHu3aluu: CTPyKTypa, Kaapbl, BHYTPUOPraHU3ALMOHHbIE IIPOLIECCHI, TEXHOJIOTHS,
OpraHM3alMoHHass  KyinbTypa.  OpraHu3alMOHHbIE  CTPYKTYpbl ~ MEHEKMEHTa:  JIMHEeHHad,
(byHKLIMOHANIBbHAS, JTUHEHHO-QYHKIMOHATIbHASA, MaTpuuHas. [IpenMyiiecTBa U HEAOCTATKU PA3TUYHBIX
THAIIOB  OPraHU3AallMOHHBIX  CTPYKTYp. IIpoexkTnpoBaHume OpPraHU3alMOHHBIX CTPYKTYp. Buubl
CTPYKTYPHBIX TOJpa3JeNeHuil: (QyHKIHMOHAIbHBIE, OO0CIYXHBAIOIIUE, MPOrpPaMMHO-IIeNeBbIe. THIIBI
OpPraHU3alMOHHBIX CTPYKTYp NpeanpusTuil ceppuca. CTpyKTypa TOCTHHHYHON UHAYCTPHH.

Buemnsas cpena opranuzanuu: GaxTopbl Cpeabl MPSMOro BO3JIEHCTBHS: MOCTABIIUKU (TPYIOBBIX
pecypcoB, MaTepualioB, KamuTaja), T[OTPeOUTEeNNU, KOHKYPEHTbI; MHpo(COI03bl, 3aKOHBI H
rOCYJapCTBEHHBIE OPTaHBI.

@®akTophl Ccpellbl KOCBEHHOTO BO3JEMCTBHS: COCTOSHUE SKOHOMHUKHU, MOJIUTHYECKHE (aKTOPBI,
COLUAIbHO-KYJIbTYpHBIE (PaKTOPbI, MEXKIyHAPOAHBIE COOBITHS, HAYYHO-TEXHUYECKHI Iporpecc.

Tema 5. MoTuBauus kak GyHKIUsSI MeHe:KMEHTAa



ITongarus MOTHBaAIlUHU pr,[IOBOI\/JI ACATCIIBHOCTH W CTUMYJIIMPOBAHUA, 3HAYCHHUC MOTHUBAIUU.
MoTuBanus W MOTPEOHOCTH, HWepapXus MOTpeOHOCTEH. MOTHBAaIMOHHOE TIOBEJAEHUE. TaIlbl
MOTHUBAIIMOHHOI'O IIpoIecca. OcHOBHEBIE TCOpHUU MOTHUBALIUU. CO,Z[ep)KaTeJIBHBIG TCOpHUU MOTHBAlIUU:
teopus morpedHocTer A. Macnoy, Teopust ERG K. Anbnepdepa, Teopust mpuoOpeTeHHBIX TOTpeOHOCTEH
. MakKennanna, neyxdakropuas moaens ['eproepra. [IponeccyanbHple TEOpUH MOTHUBAIMU: TEOPHS
oxxunanus Bpyma, teopus cnpasemiuBoctu, Teopust [loprepa-Jloynepa. OCHOBHBIE MOJIOKEHUSI TEOPUU
XuY JI. MakI'peropa.

Coznanue cucreMbl MOTUBalMU Tpyaa. CucreMa MOTHBAIMHM TpyJda Ha MPEANpPUATUSAX CEpBHUCA.
DKOHOMHUYECKOE ¥ HEAKOHOMUYECKOE CTUMYJIMPOBAHUE: CIIOCOOBI MOEpKAHUS OaaHca MEKy HUMHU.
[Tepexos OT KpaTKOCPOUHBIX BHEIIHUX K JIOJITOCPOYHBIM cTUMYyNaM. HakazaTenbHble M TOOHIPUTEIbHbBIE
BUBI CTUMYJIHpOBaHUs. OCHOBHBIC NMPUHIHUIBI CTUMYJIUPOBAHUS PAOOTHUKOB KPEIUTHO-(UHAHCOBBIX
YUPEXKIECHUN U MPEANpHUITHI: COYeTaHUEe MOOLIPUTEIbHBIX U HaKa3aTeJIbHBIX BUJOB CTUMYJIUPOBAHMUS;
onepatuBHOCTh. CyIIHOCTh M CTPYKTYpa HEAKOHOMHUYECKOTO CTUMYIMPOBAHMS NepcoHana. MopaibHO-
MICUXOJIOTHYECKHUE aCTIEKThl MOTHBAIUH IIEPCOHAJIA.

Tema 6. ®yHKIMS KOHTPOJISI B CHCTEMEe MEHET:KMEHTAa

CymHocTh U 3HaueHue QYHKIIMN KOHTPOJIS Ha MPEANpUATUIX cepBuca. Opranusanus KOHTPOIS 3a
JeSITeIbHOCTBIO TOAYMHEHHBIX. BUIbl KOHTpOIsA U uX Kiaccudukanus. KoHTposs Kak mporece, 3Tarbl
KOHTpOJIS: BhIPAOOTKA CTaHJAPTOB, COMOCTABJICHHME CTAHIAPTOB C PE3yJibTaTaMHU, KOPPEKTUPYIOILIUE
neiicTBus. XapaKTepUCTHUKA ATAaroB KOHTpouis. [loBegendyeckne aciekTsl KOHTPOuIst. OmuOKH KOHTPOJIS.

KonTpomnuur kak ¢popma yrpaBieHHUs.

Tema 7. KoMmMyHuKanuu B MeHe:KMeHTe U UX 3P (PeKTUBHOCTH

I/ICHOJII)SOBaHI/IC MI/IpOBI)IX I/IH(i)OpMaI_II/IOHHI)IX peCprOB B MCHCIXMCHTC. HOH?[TI/IG 1 3HAYCHUC
KOMMYHHUKalMii B opranu3aimuu. Kiaccudukanus KOMMYHUKAIMi: BHYTPEHHHE U BHELIHUE
KOMMYHHKAIMH, TOPH30HTAIIbHBIE W BEPTHKAIbHBIC, (hopMalbHBIE W He(OpMalbHBIE KOMMYHUKAITUH.
BepbanbHas u HeBepOanbHasi KOMMYHUKAIIMH, TIMCbMEHHAs U YCTHas KoMmMyHuKanuu. Ciiyxu Kak ¢popma
KoMMyHHKarwid. adopManmonHoe odecriedeHne MEHEKMEHTa B MHIYCTPHH TOCTETIPHHMCTBA.

Cucrema koMmmyHuKanud. KoMmMyHuKalMoOHHBIN mpoliecc B cepe yCcayr, ero AJIEMEHThI U JTallbl.
[Iperpagsl 1 OGapbepbl B KOMMYHHKanusx. IlyTu mnoBbimeHUs S(QQGEKTUBHOCTH KOMMYHHKAIMHA B
WHyCTPUU CEPBUCA.

Tema 8. Ynpasiienne koHGIUKTAMU

KOH(l)J'II/IKTI)I B KOJIJICKTUBC KaK OpraHHU4Y€CKas COCTaBJIAIOIIasA XKM3HU OpraHU3allhu. CYHIHOCTB n
KJaccu(uKaus KOH(MIMKTOB: BHYTPUIMYHOCTHBINA, MEXJIMYHOCTHBIN, MEXY JHUYHOCTBIO U TPYIIOH,
MeXTpynnoBod. IlpuunHbl Bo3HHKHOBEHUS KOH(IUKTOB. CTaguu pa3BUTHS KOH(IuKTA. THUMUYHBIE
KOH(QMKTHBIe cuTyauuu. [IpaBuna mnoseneHuss B koHpuukre. [lpupona u Tumbl KOHQIMKTOB Ha
HpeANpUsTHH B cepe cepBuca.

VYnpasnenne koHpuukTamMu. MeToasl ynpaBiaeHuss kKoH@uukramu. IlocnenctBus KOH(IUMKTOB:
(byHKLIMOHATBbHBIE U AUCHYHKIIMOHABHBIE. Poib KOH(INKTA B UI3MEHEHUH MTPEIIPUATHUS CEPBHCA.



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounas ¢popMma 00yueHus (IOJTHBIA CPOK)

Tema npakTH4ecKoOro (CeMHHAPCKOro, Ja00PaTOPHOIo) 3aHATHSA

2

I13 1 Tema 1. MEHEIPKMEHT U €ro MECTO B CUCTEME PHIHOYHOM SKOHOMUKH

132 | Tema 3. Cnenuduka MeHepKMEHTa B cepe cepBuca

133 | Tema 3. IIporao3upoBaHye U IIIAHUPOBAHKUE B CUCTEME MEHEKMECHTA

134 | Tema 4. ®yHKIMA OpraHU3aIUU

I135 | Tema 5. MotuBanus kak QyHKIHS MEHEHKMEHTA

113 6 Tema 6. OyHKIMSA KOHTPOJIS B CUCTEME MEHEHKMEHTA

I137 | Tema 7. KoMMyHHKanuu B MeHEKMEHTE U UX 3((PeKTUBHOCTH

I138 | Tema 8. YipaBnenune KoHGIUKTaMU

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHH
QOunas popma 00yueHus (MOJHBII CPOK)

Bun ®opma / Metoasl |
Y0 y4e0HOTr0
Ne Tema 3ansATHSA y4eOHOr0 | MHTEPAKTHBHOIO
BpeMeHH
3aHATHA o0yueHHs

1 2 3 4 5
Tema 1. MeHeXKMEHT U €ro MeCcTO B

1 N 113 Huckyccus 50
CHCTEME PIHOYHON S3KOHOMUKH
Tema 3. Cnenuduka MeHeKMEHTA

2 i a I13 Huckyccus 50
B c(hepe cepBuca
Tewma 3. [Iporno3upoBanue u

3 | IUIaHUPOBaHUE B CUCTEME I13 HMuckyccns 50
MEHEHKMEHTA

4 | Tema 4. @yHKIUS OpraHU3aUN I13 Juckyccust 50
Tema 5. MoTuBanus kak QyHKIUs

5 MEHePKMEHTa I13 Huckyccus 50
Tema 6. @yHKIUSA KOHTPOJIS B

6 CHCTEME MEHE/DKMEHTA 113 Huckyccns 50
Tema 7. KommyHuKanuu B

! MEHEJKMEHTE U UX 3PPEKTUBHOCTD 113 Huckyccns 50
Tema 8. YnpaBnenue KoHpIUKTAMU

8 P ¢ I13 HMuckyccus 50

Hroro % 25%




Pa3nes 4. Opranusanusi caMoOCTOATEJIBHOM padoThl 00y4YalOIMXCS
4.1. Opranusanusi cCaMOCTOSITEJIbHOM Pa0d0ThI 00y4ar0IIUXCS

Ne
Ne Tema qMcUMIIHHBI Ne PEeKOMEeHyeMoit
BOIIPOCOB
JINTEPATyphbl
1 2 3 4
1 Tema 1. Nv[eHeIm(MeHT U €r0 MECTO B CUCTEME 1-3 13, 14 1.7
PBIHOYHON YKOHOMUKHU
2 | Tema 3. Cnenmduka MeHeDKMEHTa B cepe cepBuca 4,15 1-7
3 Tema 3. [IporHo3upoBaHue U IIJIAHUPOBAHUE B 511 1.7
CUCTEME MEHEJDKMEHTA '
4 | Tema 4. OyHKIHS OpraHU3alUN 6 1-7
5 | Tema 5. MoTuBanus Kak QyHKIHS MEHEKMEHTA 7 1-7
6 Tema 6. @yHKIUSA KOHTPOJIS B CUCTEME 8 1.7
MEHEJKMEHTA
Tema 7. KoMMyHUKaIMU B MEHEKMEHTE U UX 1.7
3¢ (HEeKTHBHOCTH
Tewma 8. YpaBieHue KoHOIUKTAMU 10, 12 1-7

Ilepeyenb BOPOCOB, BHIHOCMMbIX HA CAMOCTOSAATEJIbHYIO padoTy 00y4arommxcst
1. IlpeanpuHumaresnb U MEHEIXKep: o0IIee U pasInyusl
2. lllkoma HayyHOTO YHpaBJCHUS, aAMUHUCTPATHBHAS IIKOJIA, IIKOJA YEJIOBEUYECKUX OTHOUICHUH W
IIOBEICHYECKUX HAYK, IIKOJIA KOJNYECTBEHHBIX METOI0B
SnoHckas U aMepUKaHCKask MOJIEIN MEHEKMEHTA
Buapl cepBUCHBIX YCIIYT U UX XapakTepucTHKa. [IoHATHE cCOLManbHOrO U 3KOJOTHYECKOrO TypU3Ma.
busnec-man GUpPMBL: CYIIHOCTB, CTPYKTYpa, XapaKTePUCTHKA OCHOBHBIX Pa3/iesioB
Tunsl OpraHu3alMOHHBIX CTPYKTYP IPEAIPUIATHI cepBUCa
DTtanbl MOTUBALIMOHHOTO TIpoliecca
Kontposuunr kak popma ynpaieHus
CoBeplilIeHCTBOBaHME KOMMYHHUKAILIUN B MEHEIKMEHTE B CEPBUCE
0. IlpaBuna BeaeHUs KOHCTPYKTUBHON KPUTUKU. MICKyCCTBO OOIIEHUS ¢ KIIMEHTaMH
1. IlnanupoBaHUE Kapbepbl
12. MoOGOuUHT Kak TUI KOH(JIMKTA B OpraHU3aIlH
13. Nmumx MeHemKepa. DIIeMEHTHl caMOMEHeDKMeHTa. TaliM-MeHePKMEHT
14. CpaBHUTENIBHBIN aHAJIN3 CTUJIEH YIIPABICHUYECKON AESITEIbHOCTH U CTUJIEH JINJepCTBa
15. Tloka3arenu 3¢)(eKTUBHOCTH JIEATETLHOCTH PYKOBOIUTENS PEANPHUATHS CepBUCa
16. NudopmannoHHbIe Oapbepbl B KOMMYHUKAITMOHHOM TIpoIiecce
17. CrpykTypa 1 0cOOEHHOCTH MOCTPOEHUSI KOMMYHUKAIIMOHHOTO Mpoliecca
18. VYmpasnenue nHpOpPMAIMOHHBIMU pECypCcaMu OpraHU3aIHN
19. Vnpasnenue GpopMaibHbBIMU U HEPOPMATbHBIMH KOMMYHHUKAIUSIMHA B OpraHU3aIIH
20. KoMMyHUKAIIMOHHBIN 3TUKET

RHBEoo~N O ~w

4.2. llepevyeHb y4eOHO-METOIHYECKOT0 00ecneyeHHsI CAMOCTOSATEIbHOI padoThl 00yYaouXcs
CamocrosrenbHas paboTa 00yyaronmxcsi 00ecreunBaeTcs CIEAYOIUMU Y4e0HO-METOMYECKUMHU

MaTepuaiaMu:

1. YkazaHusMHU B paboueit mporpaMme no aucuurinte (m.4.1.)

2. Jlekumonnsle MaTepuaisl B cocraBe Y MK no aucrumivae

3. 3ajaHMsAMU M METOJMYECKHMMHU PEKOMEHIAlMSAMU [0 OPraHU3alUU CaMOCTOSATENLHOW pPabOThI
obyygaronuxcst B coctae YMK mo auciuruimae.

4. MeToM4YecKMMH PEKOMEHJAIUSIMH T10 BBIOJHEHUIO KypcoBOW (pacueTHo-rpadudeckoii) paboTb
(mpoekTa) B cocTaBe yueOHO-METOIUYECKOT0 KOMILIEKCa MO TUCIUIUINHE.

5. I'moccapuem no aucuuminuse B coctase Y MK.



Pa3znen 5. ®oHa O1IeHOYHBIX CPEACTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPOIUPYIOWUX — MAMeEpPUaios  NnpeOHA3HAYeHHbIX  ONd  USMEpPeHUs  YPOBHA — OOCHMUIICEHUs.
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanusi k cmpykmype u codepocanuro @POC Oucyuniumvl peiameHmupyromcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. TacnopT (poH/Ia OLIEHOYHBIX CPEICTB
Ounas ¢popma 00yueHus (IOJTHBIA CPOK)
OueHo4YHbIE CpeICTBA
3 (13, Koa unaukaropa u
C3) CPO | neckpunrtopa nocn{memfm
KOMIIeTeHI Uil
1 2 3 4 5 6

MenemxMenT U ero MecTo B HI-1 YK-3.1
CHCTEME PHIHOYHOI SKOHOMUKH WJI-2 YK-3.2

W3 VK-3.1
1 YO | VYO,]1 | IIPB WIL4 VK32

UJI-5 YK-3.1
WJI-6 YK-3.2
WJ-1 YK-3.1
WJI-2 YK-3.2
WJI-3 YK-3.1
WJI-4 YK-3.2
WJI-5 YK-3.1
WJI-6 YK-3.2
WJ-1 YK-3.1

[IporuosupoBanue u NJ1-2 YK-3.2
-3 VK-3.1

3 | IUTaHUPOBAHKE B CHCTEME YO YO, I I11PB V-4 VK-3.2
MCHCIP)KMCHTAa NJI-5 VK-3.1
WJ1-6 YK-3.2
WJ-1 YK-3.1
W12 YK-3.2
WUJ1-3 YK-3.1
UJ-4 YK-3.2
UJ1-5 YK-3.1
UJ1-6 YK-3.2
WJI-1 YK-3.1
o UJ-2 YK-3.2
MoTtuBanus kak GyHKIMs UJ1-3 YK-3.1
MEHEKMEHTA yo YO, A 1PB UJ1-4 VK-3.2
WUJI-5 YK-3.1
WJ1-6 YK-3.2
V-1 YK-3.1
W12 YK-3.2
DyHKIHA KOHTPOJIS B CUCTEME WJ-3 YK-3.1
MEHEKMEHTA yO YO, 11 1PB UJ-4 VK-3.2
WUJI-5 YK-3.1
WUJ1-6 YK-3.2
UJ-1 YK-3.1

KoMmMmyHukanuu B WJ-2 YK-3.2
™ 5 HI-3 YK-3.1

7 | MEHEIKMEHTE U UX YO YO, 1 IIPB V-4 VK-3.2
3¢ (HEeKTUBHOCTH UJI-5 YK-3.1
WJI-6 VK-3.2
8 | Yupasienune KoHQIUKTAMU YO YO, I[1PB NA-1 YK-3.1

KounTtpoJsnpyemsble pa3ienbl
(TeMbl) JUCHUILIHHBI J

Crennduka MCHEKMCHTA B

cepe cepBuca YO YO, J [1PB

4 | OyHKIUS OpTaHU3aluN YO VO, 11 IIPB
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WJ1-2 YK-3.2
WJI-3 VK-3.1
WJI-4 YK-3.2
WJI-5 VK-3.1
WJI-6 VK-3.2

YciaoBHbIe 0003HAYeHNS OLeHOYHBIX cpeacTB (Ctoadus 3, 4, 5):

YO — Ycrabiii (GpoHTAIBHBIN, HHIUBUTYAIbHBINA, KOMOMHUPOBAHHBIN ) OIIPOC;

IIPB —IlpoBepka pedeparoB, OTYETOB, PELEH3MH, AHHOTALWH, KOHCIEKTOB, TIpauuecKOro
MaTepuaa, 3cce, IePeBOJIOB, PEIICHU 3a/JaHU, BHITOJHEHHBIX 33JJaHUN B AJIEGKTPOHHOM BUJE U T.J.;

/A — luckyccust.
5.2. OueHoYHbIe CPEACTBA TEKYIIET0 KOHTPOJIS

IlepeyeHb NpakTH4YeCKUX (CEMHMHAPCKUX) 3a1aHUI
Tema Ne 6: « DyHKIIUSI KOHTPOJISI B CHCTEMe MEHeT:KMEHTa»

1. Keiic «TaiiHblil MOKynaTe b

Ceernana 3a0exana B 0pUC TypareHTCTBa M C OOJCTYCHHEM B3JIOXHYJIa — JUPEKTOpa emé He
ObUIO Ha MecTe, a 3HA4YMT, ONO3JaHHE B ITOT pa3 OCTAaHETCs He3aMe4eHHBbIM. [leByllka IepeKuHyn1ach
napoii (¢pa3 ¢ KoJuleraMu, BKIIOUMIA KOMITBIOTEP U MPHUHSIIACH 32 PadOTy: CEroHs mocie odena K Hel
JIOJDKHBI OBLIM TMPUITH KIMEHTHI, a MpeanoxeHus g Hux CBeTsiaHa MOATOTOBUTH €UI€ HE ycCIena.
CkaxeM 4YecTHO, JeBYIIKa BOOOIIE HE OTIMYaiach OCOOBIM PBEHHEM B padoTe, a ceiuac, mepen
OTIIyCKOM, U BOBCE HHMYETO HE XOTEJIOCh AeiaTh. B mocnenHue IHU nepen NpeAcCTOSALIMM OTIBIXOM
COTPY/AHHUIIA areHTCTBA BCE OOJIbINE TPEACTaBIsIa COOCTBEHHOE Oyayliee MyTemeCTBHE U BCE MEHBIIIE
NOTPYKaJIach B HIOAHCHI ITYTEIIECTBUN YYXKHX.

Tummay B oduce Hapymmin TenedOHHBId 3BOHOK — 3TO OBUI OYEPEAHOH TYPHUCT, KOTOPOTO
uHTEpecoBall OTAbIX B Typuunu. I'osoc Ha Ipyrom KoHLE IpoBoza nokasaincs CBeTiiaHe 3HAaKOMBIM, HO
OHAa HE MpUJala 3TOMY OCOOOro 3HAYEHMs, MaJO JHM BCAKMX 3BOHUT 3a JEHb... LypUCT OKazajcs
HAJ0CJINBBIM: €0 HHTEPECOBANO BCE — OT CTOMMOCTH OTHbIXa [0 JOINOJHUTEIBHBIX CEPBHUCOB
TypdUPMBI U BCEX MEIOYel OyAyIIero myTemecTBus. «A ectb Ju...? A Kak ...? A 4T0 ...7» «/la 4To X OoH
npusssaics - To! Kak 6yATo y MeHst ies1 APYTUX HeT... — YK€ U3PSIIHO pa3Apakasch, ojaymaia npo ceds
Csernana. — Eciu BbI XOTHUTE MPOCTO MOTOBOPUTH — Y MEHSI Ha 3TO BPEMEHH, 3HAETE JIM, HET!» — pe3Ko
OTBETHJIa OHA HA OYEpPEOHOW BOIIPOC TYpPUCTA, KAXETCs, O JONOJHMUTEIBHOW CTpaxoBKe. TypuCT
MOJIO’KUJI TPYOKY, a TypareHT craja FOTOBUTBHCS K BCTpeUe C KIMEHTaMHU U O TypUCTe OBICTPO 3a0blia...

Ha cnenyromee yTpo neBymika Obula KpaliHe HETPHUATHO YAMBIEHA: BYEpAIIHUN PpPa3roBOp
OKa3aJsicsl MPOBEPKON PYKOBOAUTES, KOTOPBIN UTPpajl poJib OOBIYHOTO TYpPHUCTA.

Bot nouemy rosnoc nokasancsi TaKUM 3HaKOMBIM.

W nposepky 3Ty CBeTiIaHa, KaK BbI YK€ ITOHSIN, HE TIPOIILIA.

Bompocsr qi1st paboTsl ¢ kelicoMm:

1.K xakoMy BHy KOHTPOJIS [10 BPEMEHHU U 110 OTHOILIEHUIO K PECYpCaM MOKHO OTHECTH METOJ| «TaiHOTO
MOKYyTaTemsi»?

2.MO0XXHO 1M BBIACINTh KJIACCHUYECKME OTalbl KOHTPOJISI IPH HCIOIb30BAaHMU [JAHHOTO METOJa
(ycTaHOBIIEHUE CTAHJIAPTOB, CPABHEHHE MOJIYYEHHBIX PE3YyJIbTATOB CO CTaHAAPTaMH, KOPPEKTHUPYIOIIHNE
nevictBus). Ecnu na, onummmTe KaXkaplid oTar.

3.Yro sBIIETCS CTaHAApTaMU IIPU IPOBEIECHUH TAHHOTO BUJ1a KOHTPOJIA?

4.JlonmycTUMO M TaKO€ NOBEIEHUE COTPYAHUKA IO OTHOLIEHUIO K KJIUEHTY?

5.Kak nomxna 6buta moctynuTh CBETJIaHA MPU pa3roBOpe C KIMEHTOM, €ClM y He€ ObUIO Majlo BpEMEHH
WJIM OHa HE MOIJla OTBETUTH HA €r0 BOIPOCHI?

6.CTOUT 1M pPYKOBOJIUTENIO MpEeANpPUHUMATh TMOJOOHBIE JEMCTBUSI U CTAHOBUTHCA «TalHBIM
nokymnarenem»? M ke HyXKHO JOBEpATh CBOMM COTPYOHMKAM M HE NBITaThCA MOAJIOBUTH HMX Ha
HE3HaHUU TOr0 WJIM MHOTO BOIIPOCA MIIM HEBEXKJIMBOM O0pAIlleHNUH C KIUEHTOM?

7. Kak, 110 BalieMy MHEHHUIO, JJOJDKEH TOCTYIUTh TUPEKTOP C TaHHBIM COTPYIHUKOM?

8.Kak nmupexTop MoXeT npoBepuTh NpoheCcCHOHATN3M CBOMX COTPYIHUKOB APYTUMHU METOJAMU?
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2.IlpencraBbre cede, YTO BBl TEHEPATBHBIN JUPEKTOP KPYITHOTO MPEANIPHUATHS, IPOU3BOISIIETO MeOeh.
KoHTpOJIb KaKMX MpPOIECCOB BbI OyIETe OCYIIECTBISATH C MOMOIIBIO Balinx MeHemkepoB? CocTaBbTe U
3aIOTHATE TAOIHUILY.

Tabmuia

CopepxaHre KOHTPOJIbHBIX MEPOIPUITUN

Coepa Copep:xaHne KOHTPOJIbHBIX MEPOIIPHUSITUI

Ilepconan

TIpousBoaCcTBO

TIponaxu

Hpyroe

3.BeinonHuTe 3a1aHKUe, OTBETUB HA BOIIPOCHI.

Curyauus 1: «[loHumaromuii pyKoBOAUTEIb)

«He mo0mro, xorna MeHst koHTpoiupyrot! IlosTomy u cama u3beraro KOHTpOIIs B yIpaBieHUN!
3ayeM KOHTPOJIMPOBATH B3POCHBIX JIOACH, MPOPECCHOHATIOB, KOTOPHIE BEJIMKOJIEIHO 3HAIOT U
BBINOJIHAIOT ¢BOE 1€7107 KOHTPOb — 3TO BUepallHuil A€Hb, CErOHS TIIaBHbIE IPUOPUTETHI YIIPABICHUS
— IIOJIHOE JI0BEPUE U COTPYAHUUYECTBO!» —TaK OXapaKTepu3oBaja CBOE OTHOLIEHHE K KOHTPOJO0 AHHA
BsiuecnaBoBHa, 3aBenyromas JJOY Ne 45,

KoHTposib B 3TOM IETCKOM cany peAKuil rocTb. BOJIBIIMHCTBO BOCHIMTATENEH C TPYIOM CMOIJIA
BCIIOMHUTb, KOTZId PYKOBOAUTENb MOCJIEAHUNA pa3 MHTEPECOBAICS XOJOM U pe3ysbTaTaMu UX PaOOTHI.
[lemarorn ormeuaroT, yTo MHOrAa AHHa BsdeciaBoBHa BCKOJIB3b MOMHTEpECYETCsA, Kak padoTaercs,
MOYET ObITb, 3aIJISIHET HAa MUHYTKY B I'PYIIITy, HO CHEIMAIbHO OPraHW30BaHHbBIX IPOBEPOK OHA HUKOT/AA
HE IIPOBOJIUT.

[lonauany Takoe IIONOXEHUE Jead pafoBano BocnuTaTtened. CuTyanus IOJHOTO JIOBEpHS,
HUKAKOro HaJ3opa 3a JesarenbHocThio! Ho cerogHs yacth menaroroB rOBOPSIT O TOM, YTO peanu3alus
KOHTPOJIsl HEOOXO0MMa U1l OCYILECTBIIEHHs 0Opa3zoBarenabHoro npouecca B JJOY. OHu MOTUBUPYIOT 3TO
TE€M, 4YTO HEKOTOpBIE BOCIMTATEIM HE PEATU3YIOT IIOJHOCTBIO IPOTrPaMMHOE COACPIKAHUE, YaCTO
COKpAaIalOT BpeMs IIPOBEIEHUS NPOTYJOK M T.O. XOTS Ipyras 4acTb IE€JarorMueckoro KOJUIEKTHBa
AKTHBHO MOJJECP/KUBACT B3IVISIBI 3aBEAYIOIIEH HA TO, YTO KOHTPOJIb — 3TO IEPEKUTOK ITPOLLIIOTO.

Curyanus 2: «KoHTpOIb - OCHOBA yIPaBICHUS

3aBenyrouasi JOLIKOJIBHBIM 00pa3oBaTesibHbIM yupexjaeHueM Ne 38 Mapraputa lMBaHoBHa
CUMTAET, YTO KOHTPOJIb — 3TO HAYaAJIO Hayajl B YIIPABJICHUU.

«Yro Takoe ympaBienue? IIpaBuiabHO, 3TO MOCTOSHHBIN, BceoObeMIIOLMN KOHTposb. Kax
OTKa3aThCsl OT KOHTPOJISI COBPEMEHHOMY pyKoBOAUTEN0? Benb OH M OCHOBA Ul INIAHUPOBAHUS, UCXOMS
U3 €ro pe3ylbTaTOB MOXHO ONpEIeNnTh, KOTO0 BO3HAarpaauTh 3a paboTy, a KOro Hakaszartb, —
pa3MBIIUIIIA 3aBEYIOIIAs.

KoHTpoinb — 3T0 M cpeactBo OOpbObI ¢ HEKOMIIETEHTHOCTBIO Ienaroro. Bor y MeHsa mo
pe3yibTaTaM KOHTPOJIs He OJMH IMeaaror y>ke Obul yBoJieH. MHe cpa3y BUIHO, KTO HE XOUYET U HE yMEeT
pabortats!»

OTBOAs GoblIIOE 3HAUEHHE peaNn3aluu JaHHOHM ¢yHkunu, Mapraputa VBaHOBHA KaxX/Iblii 1€Hb
OCYIIIECTBIISIET KOHTPOJIb 3a paboToi neaaroros. Tak, yTpo KakJ0ro MoHeJeIbHUKA B CaJly HAUMHAETCS C
IpOBEIEHUST pabovyero COBELIaHMs, IJle MEelarorn OTYUTHIBAIOTCS O TOTOBHOCTHM K padoTe Ha 3To
HeJleNe, IPEIOCTaBIAI0T Ha YTBEPKACHUE KOHCIEKThI BCEX MOCIEAYIOMMX 3aHATHM U MEPONPHUATUH C
JneTbMU. BTOpHUK U cpeny 3aBenyrolasi MOCBSIIAET MMOCEIEHUIO TPYI U aHanu3y o0pa30BaTEeIbHOTO
npouecca. [lo dyerBepram Maprapura IIBaHOBHA TPOBOAMT «3IK3aMEH», BBIABIASA YPOBEHb
npodecCHOHATbHON KOMIETEHTHOCTH NenaroroB. [I9THUIIA — 3TO €Hb MOJBECHHUS UTOTOB paboThI 3a
HEJISI0 Ha odYepeaHoM pabodem coBemianuu. Mapraputa liBaHOBHa J10BOJBHA CBOEH «CHUCTEMOM
BCEOOBEMITIOIIETO KOHTPOJISI.

BoTr Tonmpko memarorm ¢ yCTaloCThbl0O U OOPEYEHHOCTHIO TOBOPAT O TOM, YTO YCTaJlId OT
(opMaTbHBIX MHOT'OYACOBBIX COBELIAHUN, Ha KOTOPBIX TOJBKO KOHCTATHUPYIOTCSA MX MPOMaxH, HEylauH,
3aTpyJHEHUS U OTCYTCTBYIOT peajbHble MPEAJIOKEHHUs 110 COBEPIIEHCTBOBaHUIO paboThl. BocnuraTenu
OTMEUAlOT, YTO BTOPHUK U Cpela — 3TO «UEpPHBbIE AHM» KaJEHIApsl, MOCKOJBKY IOCIE IOCELICHUS
Maprapuroii 1IBaHOBHO# TPYII U €€ COKPYIIMTEILHOTO aHajIn3a 3aHATHIl XOUeTCsl YBOIUTbCS (MHOTHE
Tak U noctynwin). Ho «inaepoM KOHTpPOJIs» SIBISETCS K3aMEH, KOTOPBIA MPOBOJIUTCS 110 YETBEPraMm.
Oto mobumoe HoBOBBeneHUue Mapraputsl MBanoBHBI. OHa pa3zpabaThiBaeT HK3aMEHALIMOHHBIE BOIIPOCHI
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[0 TEAArorMKe M TIICUXOJIOTUH, CTAaBUT OILEHKH BOCHUTATENAM, 3a7aeT JOMAlllHUE 3a/JaHusi, Ha
BBINIOJIHEHHE KOTOPBIX TpeOyeTcss MOoTpaTuTh Bce BbixoaHble. Ha Bompoc «YTo Takoe KOHTPOJIB?»
OOJIBIIMHCTBO IMEAAaroroB JAHHOTO JAETCKOTO CaJa OTBEYAIOT, YTO 3TO — CTPECC, YCTAIOCTh, HEHYKHbIC
3aTpaThl BpEMEHU U CUIL.

Bonpocsr:

1. Ilpoananu3upyiTe NOJXOMAbI K MPOBENEHUIO KOHTpOJIA. OnpenenuTe, HaCKOIbKO OpraHu3auus
KOHTPOJISI COOTBETCTBYET TpeOOBaHUSAM K €ro mpoBeaeHuio. Kakoil M3 mpeicTaBiICHHBIX MOJIXOI0B
o630k Bam? [louemy?

2. llpuBeauTe apryMeHThI B MOJACPIKKY HPEATOKEHHBIX MOIX0A0B K OCYIIECTBICHHIO KOHTPOJIS.
B kakux cutyanusax takas opraHu3anus KOHTPOJIs MOKET ObITh yMecTHa?

3. Omnpenenure, KAKOBBI HEJOCTATKH PACCMOTPEHHBIX BAPHAHTOB OCYILECTBIICHUS KOHTPOJIS.

4. Ilpemioxxure MEPOIPUATHUS IO ONTUMM3ALMN IPEACTaBIEHHBIX IPOLEAYP KOHTPOJIS.

5. Hcnonb3ys Marepuanbl CUTyalui, JOKaXUTE, YTO KOHTPOJIb MOXKET SIBIATHCA KaK (aKTOPOM,
BBI3BIBAIOLIMM CTpecC, MPOLEAYpOil, KOTopas OrpaHHMYMBAeT CBOOOJY TBOPUYECTBA, Tak U (HakTOpoM,
MOTHUBUPYIOIIUM K padbote corpyauukos /I0Y.

Tema Ne 8: «YnpaBienne koHpIuKTAMMI
KoH}ukT - 3170 OTCYyTCTBHE Corylacus MeXy ABYMs U OoJiee CTOPOHAMH.

OcCHOBHBbIE NIPUYMHBI KOH()JIUKTOB

1. Oprann3zaunoHHblie GaKTOPbI:
® OrpaHUYCHHOCTH PECYPCOB, HEIIPABHIBLHOE MIIH HECIIPABEIJIUBOC UX PaCIpE/IeIICHUE;,
(mpuBecTH MpUMeEp)

® HECOIJIAaCOBaHHOCTh WIJIM POTUBOPEUNBOCTS IICIICH;
(mpuBecTH MpUMep)

®  OCYILECTBJIIEMOM JESTEIbHOCTHIO;
(mpuBecTH npuUMep)

e B3aMMO3aBHUCUMOCTH 3a/1a4;
IPUBECTH NTPUMEDP)

e HeOJIaronpusTHbIE YCIOBHS TPYAaA.

IPUBECTH NIPUMEDP)

2. JInyHOCTHBIE (PAKTOPBI:
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[ BI/I,I[BI KOH(l)J'II/IKTOB 10 €ro IMOoCICACTBUAM ]

Tunel KOHPIUKTOB: (IPUBECTH IPUMEPHI)

1.

BHYTPUIIMYHOCTHBIN

MEXKINIHOCTHBIN

MEXAY JUYHOCTBIO U TPYIIIION

MEXTPYIIIOBOM U BHYTPHOPTraHU3aMOHHBIN

Metoasl pa3penieHus OPraHu3alMOHHBIX KOH(JINKTOB




Bcerna hii7s KOH(JIMKT HETaTUBHOE SIBJICHHE? (o6ocHOBaTh
OTBET)
Kaxoii crnoco0 ABJIETCS JTY4IIUM pu paspelieHun KOH(JIUKTOB?
(mouemy)
IIpupoaa u npuyuHa cTpecca
Ctpecc — 310
Hackonbko onacen crpecc [ist yenoBeka?
[Ipu3Haku U CUMIOTOMBI CTpecca
[Ipnuunel cTpecca
@DaKTOpBbI, BBI3BIBAIOIINE CTPECC
OnrasnzanmuoHHkIEe JMYHOCTHEIE
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5.3. TeMaTHKa NMCbMEHHBIX PadOT 00y4arOLIMXCS

Temaruka pedeparTon:

NoogkrwdpE

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.

3ana H0-eBpONEUCKUI MOAXO0 K YIPaBIEHUIO.

SInoHcKas MOZENb YIpaBIeHHUS.

AMepuKaHCKasi MOZIeTTb MEHEIKMEHTA.

OpraHu3anroHHas KyJbTypa Ha NPEANPUITUSAX CEpPBUCA.

XapakxTtep, coJiep;KaHue U YCIOBUS TpyAa pyKOBOIUTEIS IPEANIPUATHS CEPBUCA.
[TpoaBUXKEeHME yCIYT HA BHYTPEHHUX U MEXAYHAPOIHBIX PhIHKAX.

AHanm3 pa3BUTHS BBE3AHOTO TypusMa B Poccuio (pemenue mpo0iaeMbl IpUBJICUSHHs TYPUCTOB B
Poccuto Ha npumepe Bonrorpazackoit o6sactu).

CpaBHUTENBHBIN aHaIM3 cojepXkaTeldbHbIX Teopuil MortuBauuu (Macnoy, MakKnemnanna,
Anbnepdepa).

Opranuzanus 3QPeKTUBHBIX BHYTPU(DUPMEHHBIX KOMMYHUKALIUH.

[Tperpasabl u 6apbepbl HA YT KOMMYHUKAIHA.

OTHKa BeleHUs cIyKeOHOro Tee()OHHOro pa3roBopa.

HanmonanbHble 0COOEHHOCTHU AETOBON ITHKHU.

HckyccTBO rocTenpuMMCTBA.

MerTo1ibl BeIeHUS IEPErOBOPOB.

Jpy3bs ¥ pOACTBEHHUKH Ha paboTe.

[Ipouenypa or6opa KaHAMIATOB B OPraHU3ALINIO.

Opranuzanus 0TO0pOYHOTO cobece10BaHMs.

Ananrtanys ¥ COUMAIN3aus COTPYIHUKOB MPEANPUIATHI CepBHCA.

[ToBbIieHne kBanupuKauu paboTHUKOB GUPMBI B chepe ycIyr.

CrnyxebHast Kapbepa: OHATHE U 3HAYECHUE JJI Pa3BUTHUS OPTaHU3allMY U TIEpCOHAa.
[Tnan kapbepbl: TEXHOIOTUS Pa3pabOTKU U peaTu3aluu.

OcobeHHOCTH yIIPaBICHUS IEPCOHATIOM TOCTUHUIIBI.

3apyOeKHBIN OIBIT yIIPaBJIEHUs Kapbepoil.

MeTo1bl IPUHSTHUS KOJUIEKTUBHBIX PEIICHUMN.

MoO6uHT B oduce.

VYrpasieHnue BpeMeHeM U ero 3P PEeKTUBHOE UCIIOJIHEHUE.

DJeMEeHThl UMHJIKA PYKOBOJIUTEIIS.

ConmanbHO-TICHXOJIOTHYECKHH KITUMAT B KOJUIEKTHBE.

TexHomnorust GopMupoBaHust GUPMEHHOTO CTHIIS TYPUCTCKOTO MPEIIPUATHS.
[Tpupona u conepxaHue TuAepCTBa.

Ctuib U METOIbI PYKOBO/JICTBA.

Onenka pe3yabTaTUBHOCTH Tpyla PyKOBOAUTENEH cheprl yCcyr.

5.4. IlepeyeHb BOMPOCOB MPOMEKYTOUHOM aTTeCTALMU MO JUCIUIJINHE

Bonpocsl k 3k3ameny

1.
2.
3.

MecTo MeHeIKMEHTa B CUCTEME PHIHOYHBIX OTHOIIEHUN U €T0 poJib B JAESTEIbHOCTH (pUpM.
MeHEeKMEHT B CEPBUCE, ITOAXOABI K OIIPEACIICHUIO €70 CYLIHOCTH.
Hayunble moaX0AbI M NIKOJIBI MEHEKMEHTA.
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11.
12.
13.
14.
15.
16.
17.
18.

19.
20.
21.

22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.

50.

0.

OcoOeHHOCTH aMEePUKAHCKON U SITTOHCKOW MOJIeNeH yrpaBieHusl.

[IpeanpuanMaTenn W MEHEIKEp, MX olmee U ocoOeHHoe. TpeOoBaHHMS K COBPEMEHHBIM
MeHe/KepaM B chepe yCuyr.

VYcoBus, BUIBI 1 MOTHUBBI IPEAITPUHUMATEIBCKON AEATEIBHOCTU B cpepe yCIyr.

[TonsTue u KnaccupuKaus NMPUHIUIIOB MEHEPKMEHTA B CEPBHCE.

VYcinoBusl U IPEANOCHUIKM BO3HUKHOBEHUSI MEHEDKMEHTA B c(epe yCiyrT.

Buibl cepBUCHBIX YCIYT M UX XapaKTEPUCTUKA.

['ocynapcTBEeHHOE yIpPaBIECHUE TYPUCTHUYECKON NEATEIBHOCTBIO: LIEJU, IPHHLUIBI OCHOBHBIC
HaIpaBJICHUS.

['ocynapcTBeHHBIE Opransl ynpasieHus chepoit Typuzma B Poccun.

[TonsiTHEe COLMATIBHOTO U SKOJIOITMUYECKOT0 TYypHU3Ma.

HckyccTBO rocTenpuMMCTBA.

MHoroo0pasue QyHKIHI MEHEHKMEHTa B CEPBHUCE.

[Tporno3upoBaHue Kak (yHKIHS MEHEDKMEHTA B CEpPBUCE: YPOBHU, (POPMBI U METO/IBI.
Oco0eHHOCTH TUIAHUPOBAHUSA B chepe YCIIyT: LeU, STalbl, IPHHIIUIIBL.

CrpaTerndeckoe IaHUPOBAHUE TYPUCTUYECKON ACSATEIbHOCTH.

IlonsiTHE OpraHM3alMOHHOW CTPYKTYpbl. THUIBI OPraHU3allMOHHBIX CTPYKTYp HPEAIPUITHI
cepBHca.

CrtpyKTypa rOCTUHUYHOW UHAYCTPHUH.

Opranuzanys Kak OCHOBa MEHE/UKMEHTA B CEPBHCE, €€ DJIEMEHTBHI.

[TomtHoMOuMs 1 ux nenerupoBanue. CylmHOCTh OTBETCTBEHHOCTH. ColnanbHas OTBETCTBEHHOCTD
PYKOBOAMTENEH NPEANPUATUI CEPBHCA.

[TonsiTve ¥ 3HaYEHNE MOTUBALUH.

CopepxarenpHble TEOPUU MOTHUBALIUN.

[IpoueccyanbHble TEOPUHA MOTHBALIUH.

CucreMa MOTHUBALIMY TPYZAA HA IPEIIPUIATHIX CEPBHCA.

KoHTposb B cucTeMe MEHEIKMEHTa B cepBuce. Ero kmaccudukarius.

Oranel KOHTPOJIA, UX XapaKTEPUCTHUKA.

[ToBenenueckue acnekTbl KOHTPOIIsL. OMMOKH KOHTPOJIS.

[TonsTHe 1 knaccupuKaus KOMMyHUKALUH.

KoMMyHHKaIIMOHHBIH MpoLiece B cepe yCayr: ero 3JIEMEHTHI U 3Tallbl.

CoBepiieHCTBOBaHME KOMMYHHUKAIIUN B UHAYCTPUHU CEPBHCA.

[Iperpanpl u 6apbepsl Ha MyTH KOMMYHUKAIIUH.

HNudopmannonHoe odbecrieueHre MEHEeKMEHTa B MHYCTPUU FOCTEIPUUMCTBA.

HckyccTBO 0OLIEHUS C KIIMEHTAaMU U METO/IbI BE/IEHUS [IEPETOBOPOB.

YenoBek B cUcTeMe OpraHu3aluu B cpepe ynpaBiIeHUs yCIyT.

Oco6eHHOCTH yIIPaBICHUS IEPCOHATIOM TOCTUHUIIBI.

OraInsl ynpasieHUs IEPCOHAIOM B CUCTEME MEHEIKMEHTA B CEPBUCE.

[TonsiTve u kIaccupuUKanus yrpaBIeHUYECKUX PEIICHUH.

OTanbl NPUHATHS PAlMOHAILHOIO OPraHU3allMOHHOIO PELLIEHUS.

@®akTOopHl, BAUSIOLIUE HA IPOLIECC MPUHATHUS YIIPaBICHUECKUX PELIeHUH B chepe yCiyrT.
Oco0eHHOCTH METO/10B KOJUIEKTUBHOT'O PELIECHHsI TPOOIIeM.

XapakTep, ycIoBHs U coiepKaHue paboThl MEHEIKepa.

Nmumx MeHemxepa. OCHOBHBIE KaueCTBA MEHEKEPA.

Cucrema caMOMEHEKMEHTA.

JInnepcTBO M POJIb MEHEKEPA B YIIPABICHUU IPEAIIPUATHEM CEPBUCA.

[TonsiTue, pa3HOBUIHOCTU U (PAKTOPHI GOPMUPOBAHUS CTHIIS YIIPABICHUECKON AESITETbHOCTH.
OcCHOBHBIE 2JIEMEHTBI OPTraHU3ALMOHHOMN KYJIbTYpBI IPEANPUATHS CEPBUCA.

[Tpupona u TUNBI KOHPIUKTOB HA IPEIIPUITUN B chepe cepBuca.

Metoapl TpeNOTBpallleHUss M pa3pelieHus] KOH(IUKTHBIX cuTyauuid. Ponp KoH(MkTa B
M3MEHEHUHU PEINpUsITUS CEpPBHCA.

D¢ dekTBHOCTE MEHEPKMEHTA B CEPBHCE.
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Pa3znes 6. OueHo4HblIe CpeaCTBA MPOMEKYTOUYHOM aTTeCTAIMU (C KIIYAMH)

1.Vemanosume npasunvhyio nociedosamenvhocms GyHKIUN yIIpaBICHUS:
a) MOTHBAIIUS,
0) mIaHUPOBAHME;
B) KOHTpOJIb;
I) OpraHu3arus.
I[IpaBuabHbI 0TBET: 0), I), a), B)

2. I[Ipouumaiime mexcm u 3anuwiume npasuivHulii omeem. Omeem cledyem 3anucams ¢ MAaleHbKOU
Oykebl. Kakol OCHOBHOM HEIOCTATOK XapaKTEepPeH ISl JIMHEHHO-(YHKIMOHAIBHBIX OpPTaHU3aI[HOHHBIX
CTPYKTYp yIPaBJICHHSI PEATPUATUIMU?

IIpaBUIbHBIH OTBET: OTCYTCTBHE €IMHCTBA JeWCTBMIl (WJIM HET eIMHCTBA) (omeem cmyoeHma
Modcem Oblmb NpedCmagier 8 UHMepPRpemayuu, IKUBALIeHMHOU NPUBEOEHHOMY NPABUIbHOMY Omeemy)

3.Vkaocume npasunvnoe coomeemcmeue MEXAYy TpPYHIaMH METOAOB YIPABICHHUS PHCKAMU U
KOHKPETHBIMU METOJJaMHU:

1) MeTOo bl JTOKATN3ALUN PUCKA;

2) MeTo bl TUBEPCUPHUKAIIUN PUCKA;

3) METOBI IPENYNPEKACHUS PUCKA;

4) METOIbI M30CKAHUS PUCKA;

5) METOJIbI CHIKEHUS] SKOHOMUYECKHX TTOCIIEICTBUI pUCKA.
BapuanTtsl 0TBETOB:

a) CO3/IaHuE JICHES)KHBIX PE3EPBOB, 3aI1aCOB CHIPhS HA CKIIAJIE;

0) IMOMCK rapaHTOB;

B) CTpaTErNYECKOE IJIaHUPOBAHUE;

r) nuBepcuduKkanms GUHAHCOBBIX WHBECTHIIUH;

) CO3/IaHUE TOYCPHUX MPEANPUATHHA IJIs1 peaTn3alui PUCKOBBIX TPOEKTOB.
IpaBuiabhblii orBeT: 1)-15 2)-1; 3)-B; 4-05 5)-a

4. Ilpouumatime mekcm u 3anuwiume npasuivHvi omeem. Omeem ciredyem 3anucams ¢ MaieHbKOU
Oyxevl. Kak Ha3bIBaeTCsl KOMIaHMsI, BHITYCKAOIIask IEHHbIe OyMaru?
IIpaBU/IBLHBIH OTBET: SMUTEHT.

5. IIpouumaiime mexcm u 3anuwiume npasuivHulli omeem. Omeem credyem 3anuUcamov ¢ MAaleHbKOl
Oykevl. CuTyauus, TpuU KOTOpOoHl y mnoidydarens HMHGOpMANMM HE BO3HHMKAeT JOIMOJHUTEIbHBIX
BOIIPOCOB, XapaKTepu3yeTcs Takol uepToi 3 (HeKTUBHON 0OpaTHOI CBS3M, KaK .... :

IIpaBU/IBLHBINH 0TBET: CBOEBPEMEHHOCTh

6.1lpouumaiime mexcm u 3anuwume npaguibHulli omeem. Omeem ciredyem 3anucams ¢ MAaleHbKOl
OyK8bi.

Onpenenure TUN KOMMYHHUKAIlMM, NP KOTOPOM MPOMCXOJUT B3aUMOBIHUSHHE JApPYyr Ha Jpyra
YY4aCTHUKOB OOLIEHUS — 3TO .... :

IIpaBuJbHBIN OTBET: aKCHAJbHAA KOMMYHUKAIUs (MM aKCHAJbHAsSL) (omeem cmyOoeHma mModxcem
ObImb npedcmasien 6 unmepnpemayuu, IKEUSAICHMHOU NPUEEOCHHOMY NPABUILHOMY OMEenty)

7. Ilpouumaiime mexcm u 3anuwiume npasunbHwlli omeem. Omeem credyem 3anucamov ¢ MAaleHbKOl
Oyxevl. DopMaTbHBIM KaHAJIOM Iepeiaydl HHPOPMAaIK B OpraHU3aluu SBISETCS - .....
IIpaBU/IBLHBIH 0TBET: OPraHU3aALMOHHAA CTPYKTYpPa

8. IIpouumaiime mexcm u 3anuwiume npasuivHulii omeem. Omeem credyem 3anucamov ¢ MAaleHbKOU
Oyxevl. OnpenenuTe BUA KOMMYHHKAIMI, KOTOpble TOMOTalOT MOAIEP)KUBATh €AUHBIA pabouuil puTM,
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o0ecreynBaOT MOHUMaHKUE OOIIUX IIeNiei U 3a/1a4, a TaKkKe pelaTh MOBCEJHEBHBIE paboyre BOMPOCHI.
OOmen nHpOpManMei 1 B3aNMOICHCTBIE MEXIY COTPYAHUKAMH BHYTPH OPTaHU3ALUH — 3TO
IIpaBubHBIN 0TBET: BHYTPHKOPIOPATHBHbIE KOMMYHHKAILUH

9. llpouumaiime mexcm u 3anuwiume npasuivbHsili omeem. Omeem credyem 3anuUcams ¢ MAaleHbKOU
byxevl. Hapactanue colaibHOM HAMPSKEHHOCTH MEXKIY ONIMOHEHTaMH U3-32 BO3HUKIIUX
IIPOTUBOPEYUH — ITO ...

IIpaBuibHbBII OTBET:NPeAKOH(INKTHASL CUTyallUsl

10. Ilpouumaiime mexcm u 3anuwume npasuivhvii omeem. Omeem ciedyem 3anucams ¢ MAaleHbKOU
0yx6vl. K OCHOBHBIM MOJIETISIM TIOBEICHUS JIMYHOCTH B KOH(MIIMKTE HE OTHOCHT:

IIpaBu/IbLHBIH 0TBET: HOHKOH()OPMHUCTCKAsA

11. Ilpouumaiime mexcm u 3anuwiume npasuibhviti omgem. Omeem ciredyem 3anucamv ¢ 60IbULONU
OYK8bi.
...... - IPOLIECC OJTHOBPEMEHHOI'O B3aUMOACUCTBUS KOMMYHUKAHTOB U UX BO3JICUCTBUS APYT

Ha JIpyra.
I[IpaBuibHbBIH 0TBeT: MEXKIUYHOCTHAS KOMMYHUKAIUSA
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Pa3nes 7. IlepeyeHnb yueOHOI TuTEepaTyphl, HEOOXOAMMOM /1 OCBOCHUS AU CHHUIIIMHBI
7.1. OcHOBHasI JIUTEpaTypa

1. bypenuna, H. b. MenemxkmenT : ydueOHOoe mocobue (kypc nekinuit) / H. b. bypenuna. —
Cumdepornons : YHUBEPCUTET SKOHOMUKH U yrpaBienus, 2024. — 108 c. — Tekcr : 37meKTpoHHBIH //
Hudposoii o0pazoBaTeIbHBIN pecypc IPR SMART : [caift]. — URL:
https://www.iprbookshop.ru/160890.html

2. opodeena, JI. 1. Menemxment : yueonuk / JI. . opodeeBa. — 2-e u3n. — Mocksa : Al
IIu Ap Menua, 2024. — 514 ¢. — Tekct : anekTponHbiit // LludpoBoi obpazoBatenbHbiii pecype IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/142245.html

3. Haboxkog, B. 1. OcHoBbl MeHemKMeHTa : yueOHuK / B. M. HabokoB. — Mockaa : [lamkos u K,
2023. — 278 ¢. — Tekcr : anexkrponHbii // Lludposoit oOpazoBarensHbiil pecypc IPR SMART : [caiit].
— URL.: https://www.iprbookshop.ru/136498.html

4. Haboxos, B. 1. Menemxment : yueOnuk / B. 1. HabokoB. — Mocksa : Jlamkos u K, 2023. —
186 c. — Tekcrt : anektponnsbii // Lludposoit obpazoBarensubiii pecype IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/136562.html

5. Opuamuiy, H. JI. OcHOBBI MeHe)KMEHTa : Y4eOHUK IJIsl CTYACHTOB BY30B, 00yUaIOLIUXCs 110
KOHOMHYECKUM crenuanbHoctsMm / H. JI. DpuamBunu ; nmox penakuueit B. B. Jlykamesnwa, U. B.
boponymko. — 2-e u3n. — Mocksa : JOHUTU-JAHA, 2023. — 271 c. — TekcT : 31eKTpOHHBIN //
Hudposoii o0Opa3oBaTebHbIH pecype IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/141545.html

7.2. JlonoiHUTEIbHAS JIUTEpaTypa

1. Aiinapkuna, E. E. Menemxmenrt : yue6Hoe nocobue / E. E. Aitnapkuna, T. C. JlackoBa. —
PocroB-na-Jlony, Taranpor : U3narensctBo KOxHOTO henepanpuoro yausepcurera, 2022. — 176 ¢. —
Texkct : anekrponnsii // LludpoBoit oOpazoBarensHbiii pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/129098.html

2. I'enepanosa, C. B. Metoas! 1 Moaenu pa3pabOTKU W HMPUHSATHS YIPABICHUYSCKUX PEIICHUH :
yuebHoe mocobue / C. B. I'enepanoBa. — 2-¢ u3n. — Mocksa : Ait [Iu Ap Menua, 2024. — 87 c. —
Texcr : anmekrponnbii // I{udpoBoii obpazoBarenvHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/134689.html

3. EpmoBa, H. A. MenemxmenT : yueOHoe mocodue / H. A. EpmoBa, H. B. CepreeBa. — Mocksa
: Poccmiickwmii rocynapcTBeHHBIH yHUBEpCHTET mpaBocyaus, 2023. — 112 ¢. — Tekcr : 3JeKTpOHHBIH //
Hudposoit o0pa3oBaTeIbHBbIH pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/138164.html

4. JleBymkuna, C. B. Crparernueckuii meHemxMmeHT : yueObHuk / C. B. JleBymkuHa. —
Crapomnions : ATPYC, 2024. — 116 c. — Texkcr : snextponHslii // LHudposoit o6pazoBaTenbHbI pecypc
IPR SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/156616.html

5. Hapomuna, T. C. Menemxment : npaktukyM / T. C. Haponuna, FO. B. ITaxomoBa. — 2-¢ u3z.
— Boponex : Boponexckuii rocyaapcTBeHHbIM TexHudeckuit yausepcuretr, 9bC ACB, 2025. — 88 c.
— Texct : snexrponnsii // udposoit obpazoBarensubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/152454.html

7.3. [lepeyens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHeT»
1. http://www.consultant.ru/— KoucymnerataT [Tiroc

2. http://www.garant.ru/— I'apanT

3. [IporpamMMHOe obecTieueHune Il OpraHu3aiK KOH()EePSHITHH
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Pa3nen 8. MaTtepuajibHO-TeXHHYecKas 0a3a, He0OX0AUMAs /ISl OCYIIeCTBJIEHHUS
00pa3oBaTeILHOIO NMpoIecca Mo JUCHUILINHE

8.1. YueOHbIe ayquTOPHH JIs NMPOBeAeHHs JEKUMOHHBIX M NMPAKTHYECKHX 3aHATHH (11
MPOBEJCHUS 3aHATHHA JIGKIIMOHHOTO W CEMHHAPCKOTO THUIMA, TPYNIOBBIX W HMHIUBHIYaITbHBIX
KOHCYJIbTAIMM, TEKYIIEro KOHTPOJISI U MPOMEKYTOYHON aTTeCTallMd O0Yy4aroIIMXCs BCEX HaIpaBiICHUl
TTOJTOTOBKH).

YyebOnas ayautopusi 000pyI0BaHa:

- Ctout jyist mperogaBaTest

- Ctyn juist mpenojaBaTes

- Cronel 17151 00yJaromuxcs

- Ctynbs 1151 00y4aronmxcs

- MenoBas gocka

- KommiproTep asst mpernogaBaress ¢ BHIXOJJOM B HHTEPHET
- [Ipoekrtop

- DKpaH Juisd IPOEKTOpa

- Komniproteps! 11 00y4daromuxcs

-AKycTudeckasi cucreMa

8.2. Ilomemienue s C€aMOCTOSITEJ]BLHOH padoThl oOyuyarommxcsi (ToMenieHHe OOIIero
MOJIb30BAHUS C TOJKIIOYCHHEM K CHUCTEeMaM TEJICKOMMYHHUKAIlMM M C OOeCleYeHHeM JIOCTyla B
AIEKTPOHHYIO HH(POPMAIIMOHHO-00pa3oBaTeabHyto cpeny (aoctym B cetb MuTepueT, Wi-Fi, riiobansHbie
MTOMCKOBBIE CHCTEMBI, SJICKTPOHHAS TI0YTa | T.JI.)

Criennanu3upoBaHHas MeOelb U TEXHUUECKUE CPEIICTBA O0yUCHUS:

- Cton i mpenoraBaTes

- Ctyn s mpenojaBaresst

- Ctoubl A1 00yyarommxcs

- CTyibst 17151 00y4arOIIHXCsl

- KoMIibroTeps Jutst IpernogaBaTelisi ¢ BBIXOJ0M B HHTEPHET

- KomnbroTeps! ai1st 00y4aronuxcsi BBIXOJOM B HHTEPHET

- [1O: MS Oftice, Annexc 6payzep

- lTudposoii oOpazoBatensHblil pecypc IPR SMART

- noctyt B DUOC.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqammnxcsl M0 OCBOCHHUIO JUCHHUITJIMHBbI

OnHoil W3 1menedl MOATOTOBKH OOYYAIOMIMXCS 10 YHNPABICHYECKUM JUCIMIIMHAM SIBIISETCS
dopMupoBaHue U pa3BUTHE JIUYHOCTHBIX KAU4eCTB Oynymux creruanucToB. [Ipu sToM Takxke pemaercs
3aJa4a BOCIIUTAHUS BEICOKOW KYJIBTYPBl TBOPUECKOTO 0OpaIeH st ¢ HayKOM.

[Iupora Kpyro3opa cnenuanucTa Jo00ro mpopuis SBISETCS HACYHIHOM MOTPEOHOCTHIO HAIIETO
obmectsa. [y co3nanus ycnosuil popmupoBaHust OM3HEC-KPYro3opa He0OX0MMa UHTETpaLusl 3HAHU,
IOJTYYCHHBIX HA Pa3HBIX YpPOBHSAX oOpa3oBaHusA. bynyiiee mokojeHue AOIKHO OEpeXHO XPaHHUTh U
NPUYMHOXXaTh JOCTM)KEHHUS UEJIOBEUECKOW KyIbTyphl. BakHo, dYroObI OHO HE OCTaBaJoCh
PAaBHOJYIIHBIM, @ MOTJIO U3MEHSATH ce0s M BIMATH Ha OKPY)KAIOIIUI MUD.

KpoMe TOro B COBpPEMEHHBIX HAayYHBIX H3BICKAHHSIX BO3HHUKAIOT TPOOJIIEMBI HpPAaBCTBEHHOT'O
HOPS/IKA, CBS3aHHBIE C TEM, YTO HEOOXOAMMO HE MPOCTO BBIIOJHUTH KAaKOE-THOO HMCCIIEAOBAaHUE WM
c/enaTh HayyHOE OTKPBITHE, HO M OCO3HATh €ro BO3MOXKHBIC IMOCIEICTBHUSA. Bymnymmii crenuamuct
JOJDKeH 00JagaTh SKOJOTMYECKOM T'PaMOTHOCTBHIO TPH BHEAPEHHH BCEBO3MOJXKHBIX HOBIIECTB B
IPOMBIIIUIEHHOE IPOU3BOACTBO, TPAHCIIOPT, CEIBCKOE X035 CTBO.

AynuTOpHBIE 3aHATHS JOJDKHBI HE TOJBKO JaBaTh CHUCTEMAaTH3MPOBAHHBIE OCHOBBI HAYYHBIX
3HaHUH 10 COOTBETCTBYIOLIEH TeME, pacKpbIBaThb COCTOSHUSI M TIEPCIEKTUBBI  Pa3BUTHS
paccMaTpruBaeMbIX BOIPOCOB, CKOHIICHTPUPOBATh BHUMAaHME OOYYalOIIMXCS Ha Hauboiee CIIOKHBIX
Y3JIOBBIX BOIIPOCAX, HO U CTUMYJIUPOBATh WX aKTUBHYIO MO3HABATEIBHYIO JIEATEIHLHOCTD, (DOPMUPOBATH
TBOPYECKOE MBIIICHHE.

[Ipy M3ydeHUN AUCHUILTMH OOYYaIOUIMICS NOJDKEH MOJMYYHThH IMPEICTABICHHE O POJIM U3ydyaeMOi
JHMCLUILIMHEL B COBPEMEHHOM MHpE, B MHUPOBOH HCTOpHMM M KynbType. IIpenomaBatens o0s3aTesnsHO
JOJDKEH YYUTHIBATh HCTOPUYECKHE AaCHEKThl HM3y4aeMOW JUCHUIUIMHBI, BOCIUTBHIBATH YYBCTBO
NaTpHOTHU3MA M TOPIOCTH 32 CBOM HapoJI, OKa3bIBas POJIb OTEYECTBEHHBIX YUYEHBIX B pACCMAaTPUBAEMBIX
Hay4yHBIX IpodiemMax.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

PaGouast mporpamMma y4eOHON TUCITATIITUHBI

Menen:kMeHT

(Haumerosanue Oucyuniutvl 8 COOMeemcmesuu ¢ yieOHoiM niaHoMm)

JlenenéBa Mapuna BukropoBHa

(Damunus, Hus, Omuecmeo cocmagumeris)
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