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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesm ocBoeHMsI AUCUUTIJIMHBI
HucuumnuHa «MapkeTHMHr» BXOAMT B  00S3aTENbHYI0 4YacTh JUCHUIUIMH MOJITOTOBKU
oOyyaromuxcsi 0 HarpaBieHHI0 NoAroToBKkU «13.03.02 DiieKTpoIHepreTHka M 3JIeKTPOTEXHHUKA,
HANPaBJIEHHOCTH (MPOPUJIb) «IJIEKTPOCHADKEHHE»».
[esbr0 TUCHMITIMHBI SBIISCTCS popMupoBaHue KommereHuuit (6 coomsemcmeuu ¢ @I'OC BO u
mpebosanuaMU K pe3yibmamam 0céoeHus oopazosamenvroii npocpammol (OIIOII BO)):
YK-4. Cnocoben ocywecmename 0e108y10 KOMMYHUKAUUIO 6 YCMHOU U RUCbMEHHOU (opmax

Ha 2ocyoapcmeeHnom azvike Poccuiickoit @edepayuu u unocmpannom(vix) azvike(ax)
Jleckpunmopbul yrueepcanbHbiX KOMnEemeHyuil :

YK-4.1 CriocobeH rpaMOTHO CTPOUT KOMMYHHUKAIIHIO, UCXOJIS M3 LIEJel W CUTYAIMH; UCIIOJIb3YeT
BepOanbHBICE U

KOMMYHUKATHBHO
BSaI/IMO,Z[efICTBHH C IMapTHCPaMU

YK-4.2 CnocoGen ucnons3oBaTh MHPOpMAITMOHHO-KOMMYHHUKAIIIOHHBIE TEXHOJIOTHH TIPH TTOUCKE
HeoOxoauMoll HMH(OpMAaMU B MPOIECCe pEHICHUS CTaHJapTHBIX KOMMYHHMKATHUBHBIX 337a4 Ha

IMPpUCMIICMBIC

CTUIIb  OOIIEHHUS,

roCy/1apCTBEHHOM U MHOCTPAHHOM(BIX) sA3bIKE(aX )

HeBepOabHbIE

[lepeuncnennple KOMIETEHUMH (OPMHUPYIOTCS B IpoLecce JOCTHKEHHs HMHIAMKATOPOB
KOMITeTEeHIMI
O0o00menHas TpyaoBas Ko u HaumeHoBaHue Ko u HaumeHoBaHue
¢ynkuus/ TpyaroBas GyHKuus JeCKpPHUIITOpa HHIUKATOPA 10CTHKEHUS
KOMIIETEHIIM i kommnetennuii (u3 I1C)
[IpodeccuonanbHbli  CTaHAAPT YK-4.1 Crnoco6eH | 3Haer
Crenuaiauct 110 JKCILTyaTaluu T'paMOTHO CTPOUT I/II[-I VK-4.1 Ctuim 1enoBoro
TpaHc(hOPMaTOPHBIX KOMMYHHKAIMIO, UCXOJs U3 | 0OIIeHus, BepOaIbHbIe U
[0 {CTAHITHI u | menei u CUTYalluy; HeBep6aJH)vale CpeacTBa
PACTIPSICIHTCIBHEX TYHKTOB | HCIIOJIB3YET B3AHMOJICHCTBNA, IPHHATHIE B
KOMMYHUKATUBHO poQeCCHOHAIBHON Cpejie Ha
YNPABICHHIO PEXUMAMH PadOTEI IIpreMJIEMBIE CTWJIb | TOCYAAPCTBEHHOM U MHOCTPaHHOM
MYHULUITATEHBIX _ | oOenus, BepOanbHbIe W | A3bIKAX (0€3 MPUBA3KU K
SNICKTPUICCKIX CCTCH, | gepepOanbHBIE  CpeACTBa | NPO(ECCHOHATBHOMY CTAHIAPTY)
YTBEPKICHHBIN NPUKA30M | B3aUMOJICUCTBUS c | U-2 YK-4.2 CoBpemeHHbIE
MunucrepcrBa Tpyla U | mapTHepamu UH(POPMAaIMOHHO-
COI_II/IaJ'IBHOI\/'I 3aIMUTHI KOMMYHUKAIIMOHHBIC TCXHOJIOT'UH,
Poccuiickoit  ®emepamun = Ne | YK-4.2 CrniocobeH | crienuanu3upoBaHHbIe 6a3bl
3294 or 25.04.2023 HUCITOJIB30BATH JaHHBIX U HHCTPYMCHTEIL
WNudopmannonHo- aBTOMAaTU3MPOBAaHHOIO NIEPEBOA
KOMMYHHKAI[MOHHBIE JUTSI pEIIeHNs] KOMMYHUKATHUBHBIX
TEXHOJIOTUM TIpU TOUCKE | 3a7au (0e3 MpUBS3KH K
He0o0X0IUuMOM npodeccuoHanTbHOMY CTaHIAPTY)
uHbopMaMu B Mpolecce | Ymeer
peleHus cranaaptabix | UJ1-3 YK-4.1 Beibupats
KOMMYHHMKATHBHBIX 3aJa4 | KOMMYHUKAaTUBHO IPUEMIIEMbIE
Ha TOCYJapCTBEHHOM M | CTWUJIM U CpeAcTBa OOLICHUS HA
MHOCTPaHHOM(BIX) roCyJ1lapCTBEHHOM U MHOCTPAaHHOM
A3bIKe(ax) A3bIKaxX MPH B3aUMOJECHCTBUH C
napTHepamMH B po(hecCHOHaIbHON
cpene (0e3 MPUBSI3KH K
npodeCCHOHATLHOMY CTaHIapTy)
NJ1-4 YK-4.2 Ucnonb30Bath
MH(POPMAIMOHHO-
KOMMYHHKAIIMOHHbIE TEXHOJIOTUU
JUISL TIOUCKA HEOOXOIMMOM

cpencTaa




nH(pOpMaIUK HA TOCYJApPCTBEHHOM
Y UHOCTPAHHOM $I3bIKaX MpHU
pEIIeHUU CTaHAAPTHBIX
KOMMYHHUKATHUBHBIX 3a/1a4 (0e3
MIPUBSI3KHU K TPOGECCUOHATHHOMY
CTaHIAPTY)

HNmeer HaBbIKK

NJI-5 YK-4.1 Baagenue HaBBIKaMH
J1eJI0BOM KOMMYHHKAIUU Ha
rocy/1apCTBEHHOM U MHOCTPAHHOM
SI3BIKAaX, BKITFOYAS apTyMEHTAIUIO U
MPE3EHTALINIO TTO3ULIUU TIO
BOIpOcaM MpoQeCcCHOHATHHON
JesATeIbHOCTH (0€3 MPUBSI3KHU K
npodeccnoHaIbHOMY CTaHAAPTY)
NJI-6 YK-4.2 Baagenue HaBBIKAMH
paboThl ¢ 6a3aMu JaHHBIX,
UHCTPYMEHTaMU
ABTOMATHU3MPOBAHHOTO MIEPEBOIA U
unbiMu UKT mis addexTruBHOTO
pelIeHnss KOMMYHHKATHBHBIX 337124
B IIpodeccuonabHOU chepe (6e3
IPUBS3KH K IPOPECCUOHAIBHOMY
CTaHJIapTYy)

1.2. Mecrto aucuumiunsl B ctpykrype OIIOII BO
HanpasJieHus NoAroToBkM «13.03.02 DyieKTpo3HEPreTHKa U 3JIEKTPOTEXHUKA, HANIPABJEHHOCTh
(mpopuib) «IJIEKTPOCHAOKEHUE»»

IIpexmecTByomue TUCHUIINHBI
(IMCUMIUTMHBI, U3yYaeMble NapasJieJbHO)

Mocaenyrommue TMCUUIIIMHBI

2

3

Coruumoiorus

MeHeKMEeHT

Ilcnxomornsa

DKOHOMHYECKAs TEOpHUs

G WIN -

EI/I3HGC'KOMMyHI/IKaI_II/II/I " JICJIOBBIC ICPECTOBOPLL

Ilocnedosamenvnocmos hopmuposanus KomnemeHyul 6 YKA3aHHbIX OUCYUNIUHAX MOdcem Obimb
UBMEHEeHA 6 3a8UCUMOCIU Om POpMbL U CPOKA 0OYUeHUs, a MaKdice NPenooasanus ¢ UCNONIb308aHUEM

OucmaHquHHblx mexHon02Ull 06y1l€HMﬂ.

1.3. HopmaTuBHAs JOKYMEHTALMS
Pabouast nporpamMmMa y4eOHOM JUCIMIUIMHBI COCTaBIIEHA Ha OCHOBE:
- @enepanbHOr0 TOCYIAPCTBEHHOTO 00Opa30BaTEIbHOTO CTaHAAapTa BBICHIETO OOpa3oBaHUSA IO
HarpaBieHnto 1moarotoBku «13.03.02 DiexkTpoHepreTnka M JIEKTPOTEXHHKA, HANPABJIEHHOCTH

(mpoduib) «IIeKTPOCHADKEHUE» Y,

- VYuebHOro miuaHa HampasiieHus MoAroToBkH «13.03.02 DiiekTpolHepreTuka M 3JeKTPOTEXHHKA,
HanpaBJIeHHOCTH (Mpoduiib) «jekTpocHad:kenne»» 2027 rona Habopa;
- Oo0pa3sna pabdoueii mporpammsl yueOHo qucuurumHel (mpukas Ne 113-O or 01.09.2021 r.).




Pa3nen 2. TemaTuueckuii niiax
Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroemkocThb

AyauTOpHBIE Kon
3aHATHA HHIMKATOPA U
CPO eCKpHIITOpa
ro I3 (JI3, AACCKpUITTOp
J JOCTHKEHHUS
C3) .
KOMIIeTeH il

Tema TUCHUNINHBI Bce

2 3 4 5 6 7

WJ-1 YK-4.1
WJI-2 YK-4.2
WJI-3 YK-4.1
WJ1-4 YK-4.2
WJI-5 YK-4.1
WJI-6 YK-4.2

[TonsiTvie 1 opranu3anys MapKEeTUHIa 10 2 8

V-1 YK-4.1
WUJ1-2 YK-4.2
WJI-3 YK-4.1
WJ1-4 YK-4.2
WJI-5 YK-4.1
WJ1-6 YK-4.2

MapxkeTuHroBas cpeaa Gupmsl 12 2 2 8

WJ-1 YK-4.1
WJI-2 YK-4.2
WJI-3 YK-4.1
WJ1-4 YK-4.2
WJI-5 YK-4.1
WJI-6 YK-4.2

Crpoc kKak 00bEKT MapKETHHTA 12 2 2 8

V-1 YK-4.1
WJI-2 YK-4.2
WJI-3 YK-4.1
WJI-4 YK-4.2
WJI-5 YK-4.1
WJI-6 YK-4.2

CrpaTternyeckuii MapKETUHT 12 2 2 8

V-1 YK-4.1
WJI-2 YK-4.2
WJI-3 YK-4.1
WJ-4 YK-4.2
WJI-5 YK-4.1
WJI-6 YK-4.2

ToBapHBIi MapKETUHT 12 2 2 8

V-1 YK-4.1
WJI-2 YK-4.2
WJI-3 YK-4.1
WJ1-4 YK-4.2
WJI-5 YK-4.1
WJI-6 YK-4.2

I{eHOBOI MapKETHHT 12 2 2 8

WJ-1 YK-4.1
WJI-2 YK-4.2
3 WJI-3 YK-4.1

WJI-4 YK-4.2
WJI-5 YK-4.1
WJI-6 YK-4.2

COBITOBOI MapKETUHT 12 2 2

NJ-1 YK-4.1
WJI-2 YK-4.2
WJI-3 YK-4.1
WJ1-4 YK-4.2
WJI-5 YK-4.1
WJI-6 YK-4.2

MapkeTHHT0Bble KOMMYHHUKAILIUU 14 2 2 10

WJI-1 YK-4.1
MapkeTHHT OBbIE UCCIIEIOBAHUS 12 2 10 UJI-2 VK-4.2
V-3 YK-4.1




W14 YK-4.2
WJI-5 VK-4.1
WJI-6 VK-4.2

Bupa npomexyrounoii arrecrannu (3auer) +

Hroro 108 16 16 76

Pa3nen 3. Coaep:kanue quCHUTNITHHBI

3.1. Conepxanmne TUCUUIIMHBI

Tema 1. [loHsiTHE ¥ OPraHU3aNMUA MAPKETHHIA

[TonsTe mapkeTtunra. JTanbl pa3BUTUS MapkeTuHra. Llenu, npuHIUNBI U QYHKIUU MapKETHHTA.
Cucrema 6a30BBIX TOHSITHIA.

DBONIONUS KOHUENIMI MapkeTHuHra. Mecto MapKeTUHIa B CUCTEME MO3UIIMOHUPOBAHUS (PUPMBI.
I'moGanbHbIC 1IETH MAPKETHHTA.

Mapketuar kak ¢uirocoduss OuszHeca, obOecrmeunmBaronias CTAOMIBHOE Pa3BUTHE COIHAIBHO-
HSKOHOMHYECKOW CHCTEMBbl Ha OCHOBE H3YYCHHs NOTPEOHOCTEH pBIHKA M CO3MaHUS YCIOBHH HX
yIIOBJIETBOPEHHSI.

Bunel Mapkernnra IlnanupoBanume MapkeruHra IIpuHOuMIBI OpraHu3anvd  MapKETUHIOBOM
JeSITeIbHOCTH B KOMITAaHUU.

Tema 2. MapkeTunronas cpeaa pupmbl

MapkeTHHT B Ka4eCTBE KOHIIEIIUN PHIHOYHOIO YIIPABJICHMUS.

[lonatue u knaccuukanus MapKeTUHIOBOM cpenbl. BHYTpeHHsIsI 1 BHELIHSS cpella MapKeTHHTa.
Makpo- 1 mukpocpena. @akTopsl MaKpOCPEIbI.

OcHOBHBIE TApaMETPBI U XapAKTEPUCTUKN MAaPKETUHITOBOU CPEJIbI.

MeToapl M MHCTPYMEHTBHI HCCIIEOBaHMS MapKETMHIOBOM cpenbl (upMbl. OTambl aHalin3a
MapKETUHTOBOM Cpenbl.

Tema 3. Cripoc kak 00beKT MAPKETHHIA

[lonsitTue u Tunosorusi norpedHocred. MojenupoBaHue NOTPEOUTENBCKOTO /MOKYINATEIbCKOTO
noseneHud. [lonarne u Buasl crnpoca. MakTopsl M 3aKOHOMEPHOCTH cnpoca. KOHChIOMEpPU3M M €ro
3HAYCHHUE JIA MapKCTHUHTIA.

Tema 4. CTpaTernueckuii MApKeTHHT

[loHATHE CTpaTerMuecKkoro MapKeTHHra. OTambl pa3pabOTKM MapKeTHHIOBOM CTpaTeruu
KoMnaHuu. Tunosoruss 0a30BbIX M KOHKYPEHTHBIX MAapKETHHIOBBIX cTpareruu. CrpaTernyeckue
MaTtpuubl. CermeHTanus poiHka. [losunnonuposanne. OnepanoHHbBII MAPKETHHT .

Tema S. ToBapHBIii MAPKETHHT

[lonsitue TtoBapa. Kiaccudukanus, HOMEHKJIaTypa U acCOPTHUMEHT. ToBapHBIE CTpaTeruu.
PazpaGorka  HOBOro  ToBapa. MapKeTHHI  JKM3HEHHOro IMKiIa  ToBapa. KauectBo
KOHKYPEHTOCIOCOOHOCTh. MapouHblif MapkeTHHT. TecTupoBaHue ToBapa, MApKU U yIIaKOBKH.

Tema 6. LleHoBO MapKeTHHT

Pone u ¢yHkumu nensl. PakTopsl MapKETHHIOBOTO IieHOOOpa3oBaHus. LleHOBBIE cTpaTeruu.
MeTob1 MapKETHHTOBOTO IIeHO00pa3oBaHus. TakTHYHbIE TPHEMbl MAPKETHHTOBOTO 1IEHOOOpa30BaHUsI.

Knaccugukanus BUIOB 1I€H Ha HOBBIE M3JIENUs M YCIYTH; BHJIBI LEH Uil COPMHPOBABIIETOCS
peiHKa cObiTa. LleHoBas rHOKOCTH cnpoca. [lonmTHKa MCTOIMIAOMMX W MPOHUKAOMUX 1eH. [lommTrka
IeH MpH BEPTUKAILHOM M TOPU3OHTAIBHOM JIeNIeHMM pbIHKA. [losnTHKa omnpeneneHust yCcIoBHHA
1IeH000pa3oBaHMsI.

Tema 7. CObITOBOI MapKeTHHI
OcHoBHble TOHATUS. DYHKIMH U 3Tanbl cObITa. Kananel ToBaponBuxkenus. [Ipuannbl 1 cTpaTeruu
BbIOOpA MOCPEeHNKOB. Buabl nocpenHrukoB. OTHOLIEHHS B KaHAJIe TOBAPOIBHIKEHUSI.




ToBapopacnpeeneHne B KOMIUIEKCE MapKETHHTA, €r0 CYIIHOCTh U 11eNib. POJIb TOBapOABIIKEHUS B
MIPOU3BOJICTBEHHO-COBITOBOM JCSITEIIBHOCTA OpTraHu3aIuu (mpeanpusTus, Gupmsel). 3a1auu, periacMbie B
nporecce pa3paboTKu U peanu3anuu cObITOBOI crpateruu. Cuctemsl U MeToAbl cObITa. [locpenHuku u
UX POJIb B IPOJIBHKCHHUU TPOAyKIHH. DOpMBI pabOThI ¢ TOCPETHHUKAMH.

Kananel pacnipenenenus: moHsTue, kiaccupukanus u GyHKIuU. DakTopbl, BIUSIONINE HA BEIOOD
ONTUMAJIFHOTO BapHaHTa KaHAJIOB PACIPEICIICHHS.

OnToBasi U PO3HWYHASI TOPTOBIIS, UX COIMATBHO-DKOHOMUYECKAs! CYIIHOCTh, DYHKIIUU W POJb B
IIPOM3BOJICTBEHHO-COBITOBOM JICATEIPHOCTH OpPTaHMU3allMd W B COIHMAJIbHO-DKOHOMHUYECKOW IKH3HH
oOuiecTna.

Tema 8. MapkeTHHTOBble KOMMYHMKAIINH

[lemn MapKeTHMHTOBBIX KOMMYHHKanui. DOpMbl KOMMyHUKamui. OTtambl pa3paboTku  (hopm
KOMMYHUKAaIUH.

KoMIuiekC  MapKeTHHrOBBIX ~KOMMYHHMKAllMi, €ro CTPYKTypHble 3JeMeHThl. (OCHOBHBIE
HaIpaBJjeHUs KOMMYHUKATUBHON MOJUTUKH. 3HAYCHHUE KOMMYHUKAIIMOHHOM MOJUTUKH B MAPKETUHTE.

WuctpymenTapuii hopMupoBaHus CIpoca, ero xapakrepucruka. Pexinama u ee Buabl. OyHKIHNH
pexnambl. Peknamuble cpenctBa u Hocutenn pekiambl. Ouenka 3¢dexktuBHOCTH pexnambl. Pekinama u
MPOJIBH>KEHHE MPOAYKIMH. brojpxeT peknamsl. [InaHupoBaHue pekiIaMHbIX MEPOIPUATHN.

[IpaBoBOE perynupoBaHre MapKETUHTOBBIX KOMMYHHUKAIUH.

Tema 9. MapKkeTHHIOBBIE HCCJICIOBAHNUS

Ilenu 1 3Tanbl MApKETUHIOBBIX UCCIIEI0BaHUN

Cucrema MapkeTHHroBod wuH(popmMaruu. TpeOoBaHUS K MapKETHMHIOBOM WH(popmammu. Buusr
MapkeTuHroBo wuHpopmanuu. IlepBuuHas W BTOpUMYHAs MapKeTHUHroBas HHQopManus, ee
npeuMyllecTsa M HemocTaTKu. OlieHKa HaJAEKHOCTU M JOCTOBEPHOCTH BTOPUYHOM MAapKETMHIOBOI
uHpopmanuu. CUHIUKAaTUBHAS HHPOPMALIKSL.

Tunonoruss MapKeTUHIOBBIX HccienoBaHuM. KauecTBeHHbIE U KOJIMYECTBEHHbIE MAapKETHHIOBbIE
uccienoBaHus. TpeKHMHroBble W MaHENbHbIE HUcclenoBaHus. HampaBneHuss MapKEeTHHIOBBIX
UCCIIEJOBAHHM.

Crioco6s1 cOopa nHpopmay B MapkeTuHre. [lepBruuHble 1 BTOPUYHBIE UCCIIETOBAHMS.

Otanbl MapKeTHHTOBOro wuccienoBaHus. CocTaBieHHE IJIaHA MapKETHHTOBOTO HCCIIEIOBaHUS.
[TunoTupoBaHue MapKETHHIOBOro uccienoBaHus. OmnpenesneHue Tuna U BUAa MHPOPMALUU O PBIHKE.
Ompenenenne metoga cObopa tpedyemoii mHpopmarnmu. CocTaBIeHHE CXEMbI HCCIEIOBAHUS pPHIHKA.
Pa3pabotka popm anker, Tabaui o co6opy, aHaIU3y U 00pabOTKHU HHPOPMALIUH.

Kputepun onieHKH KauecTBa 0OTYETa O MApKETUHTOBBIX HCCIIEOBAHUSX.

3.2. Conep:xaHue NPAKTHYECKOT0 0JI0KA TUCUUILINHBI

Ounas popma 00yueHus (MOJTHBIH CPOK)

Ne Tema npakTH4ecKoro (CEeMMHAPCKOro, JJa0OPaTOPHOIO) 3aHATHA
1 2
I3 1-2 Tewma 1. [lonsaTHe 1 oprann3anus MapKeTUHTa
I13 3-4 Tema 2. MapkeTuHronas cpeja Gpupmsl
I13 5-6 Tema 3. Cpoc kKak 00bEKT MapKeTHHTa
13 7-8 Tewma 4. Ctparernyecknii MapKeTHHT
113 9-10 Tema 5. ToBapHbBIN MapKETHHT
13 11-12 Tewma 6. IleHoBoI1 MapKkeTHHT
I13 13-14 Tema 7. COBITOBOM MapKETHHT
o315 Tema 8. MapkeTHHIOBbIE KOMMYHUKALIUU
113 16 Tema 9. MapKeTHHTOBBIE UCCIICTOBAHUS




3.3. O6pa3oBaTte/ibHbIE TEXHOJIOTUHN

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

®opma /
Bun o
MeTtoasbl % y4e0HOro
Ne Tema 3ansaTust Y4eOHOro
HHTEPAKTHBHO BpeMeHH
3aHATHSA
ro 00y4eHust
2 3 4 3)
[TonsiTue n opranu3anus T Jlekug- 50
MapKeTHUHTa CUTYyalus
2 MapxketuHroBas cpena GUpMBI 1 Jlexuus- 50
CUTyalnus
3 Crpoc Kak 0OBEKT MAPKETHUHTA I13 Juckyccus 50
4 Crparerun4ecKkuii MapKeTHHT 113 Huckyccus 50
S) ToBapHbII MAPKETHHT 113 Huckyccns 75
6 I{enoBOI MapKETUHT 1 Jlexuus- 50
CUTYyalus
7 CObITOBOM MAPKETHHT JI Juckyccus 75
MapkeTuHroBbI€
8 KOMMYHHUKAIHH J [HenoBas urpa 75
HToro % 27,34%

Pa3nen 4. Opranu3anusi caMoCTOSTEJIbHOI PadoThI 00yYaOIINXCS

4.1. Opranu3anus cCaMOCTOATEJIbHOM PadoThI 00y4aI0IIMXCS

Ne Tema qucHUNIHHBI Ne Bonpocos Ne pexomennyemoii
JINTEPATyphbl

1 2 3 4

1 [ToHsATHE M OpraHM3aIs MAPKETHHTA 1-3,27,28-30 1-6

2 MapkeTuHroBas cpesia Gupmsl 4,5 1-6

3 Crpoc kak 00bEeKT MapKEeTHHTa 6,7 1-6

4 Crparernyeckuiit MapKeTUHT 8,9,10,11,15 1-6

5 ToBapHBIN MapKETUHT 12,16 1-6

6 IleHOBOI MapKETHHT 14 1-6

7 COBITOBOIT MAPKETUHT 13,26 1-6

8 MapKeTI/IHFOBBIe KOMMYHHKaIIMHU 17,18,19 1-6

9 MapKkeTUHTOBbIE HCCIICIOBAHUS 20,21,22,23,24 1-6

wmn

N GA

ITepeyenb BONPOCOB, BBIHOCHMBbIX HA CAMOCTOSITEJILHYIO pa0doTy 00y4aromuxcst

MapxkeTHHroBasi JesiTeIbHOCTh (PUPMBI (IIPOU3BOICTBEHHOM, COBITOBOI, ONTOBOW, POSHUYHOU U

T.IL.).

[IpyHIMIIBI 1 METO/BI OPTaHU3AlMY MAapKETHHTa (Ha MpUMepe KOHKPETHON (UPMBI).

Opranmzanusgs U (QYHKIMOHUPOBAHHWE MAPKETHHTOBOM (KOHCAJITHMHTOBOW WM PEKJIAMHOM)

(bupMmBL.

Ananu3 BIMSHHS OKPY)KaIOH_[Cﬁ CpCAbl MAapKECTHHTA HAa PBIHOYHYIO ACATCIIBHOCTD (bPIpMBI.

HpI/IHI_[I/IHI)I N METOABI CETMCHTAllUU PBIHKA.

Koncbromepusm u mpo6eMbl COIMATbHO-ITUYECKOT0 MapKETHHTa.
MeTtobl H3y4eHMsI 2JTaCTUYHOCTH CIIPOCA U NMPEAJIOKEHUS.
MeTopl H3y4eHMsI U TPOrHO3UPOBAHUS OKYIATEIBCKOIO CIIPOCa.




9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

217.
28.
29.
30.

MeToap! OLIEHKH YCTOMYNBOCTH PhIHKA (B AMHAMHKE U CTaTUKE).

MeTo1p1 perHOHAILHOTO aHAU3a MOTPEOUTETHCKOTO PhIHKA.

Mertoap! 1 opranu3anus pa3paboTKH ToBapa.

[TpuHIMIIBI 1 METOABI Pa3pabOTKU TOBAPHOI MOTUTUKH (PUPMBL.

Opranuzanus cObITa U TUCTPUOBIONINN TOBAPOB.

Opranuzaiys HHTETPUPOBAHHOTO KaHalla TOBAPOIBUKEHUSI.

YnpaieHne KOMMEPUECKUMHI PUCKaMH.

Opranuzanus u oCyIecTBICHHE KOHKYPEHTHON OOpbOBI.

Opranu3anus JOTUCTUKH.

MapkeTuHr u ¢ppaH4ai3uHT.

MapkeTuHr B MaJioM OM3Hece.

MeTtoo00rus U OpraHr3anys MapKeTUHIOBOTO MCCIIEI0BaHUS.

OnbIT aHKETUPOBAHUS ¥ HMHTEPBHIOMPOBAHHS B MAPKETHHTOBOM HCCIICIOBaHHH.
Hcnonp3oBaHre BEIOOPOYHOTO METO]a B MAPKETUHIOBOM UCCIIEIOBAHUH.
MopenupoBaHye U aHaJIU3 MOBEACHUS, IPEIIOYTCHUH 1 MHEHUI IOTPEOUTENCH.
Ananu3 3¢ GeKTHBHOCTH cObITa / TOPTOBIIH.

Cepsuc B TOpPro,iie (Ha mpuMepe TOProBoit pupmer).

Cucrema CTUMYJIMpPOBaHUS CObITa / MpoAaxu (Ha MpPUMEpPE MPOU3BOJCTBEHHOW WM TOPTrOBOM
bupmsbl).

MeTo/pl naiipekT-MapKeTHHTa B TPOJBUKEHUH TOBAPOB.

MapKeTHHT-MHUKC B JIEITETLHOCTH MAJIBIX ¥ CPETHUX (DUPM.

MapxkeTtuHr Ha ¢pupme (Ha peaJIbHOM IPUMEPE).

MapkeTHHT B pa3IMUHBIX OTpacisix (OTpaciaeBOd MapKETHHT).

4.2. llepevyeHb y4eOHO-METOIHYECKOr0 00ecneyeHUusi CAMOCTOSATEIbHOI padoThl 00yUYarouXCs

CamocrosrenbHas paboTa 00yyaronmxcsi 00ecreunBaeTcs CIEAYOIUMU Y4e0HO-METOMUECKUMHU

MaTepHaaMHu:

1. Vkazanusmu B paboueil mporpamme o aucuurinae (m.4.1.)

2. JIeKIMOHHBIE MaTEPUANBI B COCTAaBE YIEOHO-METOAMUYECKOTO KOMILIEKCA 110 TUCIIUIIIIIHE

3. 3ajaHusAMM U METOJUYECKUMH PEKOMEHJALUSAMH [0 OpraHU3alMl CaMOCTOSATENIbHOW paboThI

00y4aromuXxcs B COCTaBe y4€OHO-METOANYECKOTO KOMITJIEKCA MO JUCIUTUIAHE.

4. T'noccapueM no JUCHUIUIMHE B COCTaBe y4eOHO-METOJUYECKOr0 KOMIUIEKCA M0 AUCIUIIINHE.



Pa3znen 5. ®oHA OLIEHOYHBIX CPEICTB /sl MPOBEIEHUS TEKYIIero KOHTPOJIS U MPOMEKYTOYHOM
aTrrecTauvy 00y4arommxcst

DoHO  OYEeHOUYHbIX  cpedCcm8 Nno  OUCYuniuHe  npeocmaeisem  coool  COBOKYNHOCHb
KOHMPOIUPYIOWUX —~ MAMepuaios  npeOHA3HAYeHHbIX Ol UBMEpPeHUsl  YPOBHA — OOCHMUICEHUs.
00V4aOWUMUCS YCMAHOBIEHHbIX pe3ylbmamos oopazosanus. POC no oucyuniune Ucnoib3yemcs npu
npoeedenul meKyuweco KOHMpOs YCHe8aeMOCmU U NPOMENCYMOYHOU ammecmayuu 00y4arouuxcsl.
Tpebosanuss x cmpykmype u codepocanuro POC peenamenmupyiomes Ilonosicenuem o ¢ornoe
OYEHOYHLIX CpeOCm8 MNO NPOSPAMMAM 6biCUle20 00pA308aHUs — NPOPAMMAM —bakaiaepuama,
MaA2ucmpamypbi.

5.1. ITacnopT GoHIA OLIEHOYHBIX CPEIACTB
Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

OueHoYHBIE CPeICTBA

Kon

No KonTpoJsmpyemsle pa3aesl (TeMbl) 3 HHAHKATOPA U
B AU CIUTIJINHBI JI 13, CPO AECKpUNTOpa
C3) JAOCTUIKEHMSI

KOMIIeTeHIN I
1 2 3 4 5) 6

UJI-1 YK-4.1
UJI-2 VK-4.2
UJI-3 YK-4.1
UJ1-4 YK-4.2
UJI-5 YK-4.1
UJI-6 YK-4.2
UJI-1 YK-4.1
U-2 VK-4.2
U-3 VK-4.1
W-4 YK-4.2
UJ-5 VK-4.1
U-6 VK-4.2
UA-1 VK-4.1
U-2 VK-4.2
UJI-3 YK-4.1
UJ1-4 YK-4.2
UJI-5 YK-4.1
UJI-6 YK-4.2
UJ-1 YK-4.1
U2 YK-4.2
-3 YK-4.1
UJ1-4 YK-4.2
UJ-5 YK-4.1
UJ1-6 YK-4.2
UJ-1 YK-4.1
UJ1-2 YK-4.2
UJ-3 YK-4.1
/-4 YK-4.2
WUJI-5 YK-4.1
WUJ1-6 YK-4.2
UJ-1 YK-4.1
-2 YK-4.2
WUJ1-3 YK-4.1
/-4 YK-4.2
UJ-5 YK-4.1
UJ1-6 YK-4.2
UJ-1 YK-4.1
7 COBITOBOM MapKETHHT YO Jil| I1PB UJI-2 YK-4.2
UJI-3 VK-4.1

1 [ToHsTHE M OpraHu3anus MapKETUHTa YO YO IIPB

2 MapxkeTtuHroBas cpena Gupmsbl YO YO IIPB

3 Crpoc kak 00BEKT MapKEeTHHTA YO pi I1PB

4 Crparernyeckuii MapKETUHT YO Jil| I1IPB

5 ToBapHBIlI MApKETHHT YO Jil| [IPB

6 LlenoBO#1 MapKeTHUHT YO YO [IPB
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N4 YK-4.2
WJI-5 YK-4.1
WJI-6 YK-4.2
NJ-1 YK-4.1
WJ1-2 YK-4.2
WJI-3 YK-4.1
WJI-4 YK-4.2
WJI-5 YK-4.1
WJI-6 YK-4.2
WJ-1 YK-4.1
WJI-2 YK-4.2
WJ1-3 YK-4.1
WJ-4 YK-4.2
WJI-5 YK-4.1
WJ1-6 YK-4.2

8 MapKeTHHIOBbIE KOMMYHHUKALIUH YO AN I1IPB

9 MapKeTHHIOBbIE UCCIICTIOBAHUS YO YO I1PB

YcaoBHble 0003HAYEHNS OLIeHOYHBIX cpeacTB (CrToaousl 3, 4, 5):

33 —3ammTa BBIIOJIHEHHBIX 3aJaHUM (TBOPUECKHUX, pACUYETHbIX U T.JA.), IHPEICTABICHUE
MpE3CHTAIINI;

T — recTUpOBaHHUE KOMIIBIOTEPHOE;

/U — Jlenosas urpa;

/I — Jluckyccusi, moJeMuKka, TUcIyT, 1e0aThl;

MII — MeToj TpOEKTOB.

5.2. OueHo4YHbIe CPeACTBA TEKYIIEro KOHTPOJIsA
Ilepeyenb npakTHYECKHUX (CEMHMHAPCKUX) 3aJaHUH

Tema Ne 5: «ToBapHbIil MAPKETHHI»

1.CocraBbTe aHkery (He MeHee 15 BompocoB) i H3Y4YeHMs] NOTPEOUTENBCKUX MPEAIOYTEHHM
nokynarenei koge. [Ipu cocraBieHUH BOIPOCOB HCHOJIb3YHTE pa3HbIe THUIBI 3aKPBITBIX M OTKPBITHIX
BOITPOCOB.
2. N300pa3ute cxeMy NPUHATHS PEIICHHUIO O MOKYIIKE JUIs CIEAYIOIIMX TOBApOB:
a) IeTCKas Urpyllka;
0) MOJIOKO;
B) JIMBaH;
I') cMapTQOH.
Omnpexnenure, K KaKOM MOJIEN TOKYNATEIBCKOTO MOBECHUS OTHOCHTCSI IPUOOPETEHHE JAHHOTO TOBApa.
3. Bo3bmuTe yHakoBKy J000r0 ToBapa M MEpeUYUCIUTEe HH(POPMAIMOHHBIE M H300pa3uTeIbHbIE
AJIEMEHTHI, KOTOPBIE MPUCYTCTBYIOT HA €0 YIaKOBKE. 3arOIHUTE TaOJIHILY.

Tabnuia. DeMeHThl yIIaKOBKH TOBapa

WudopmalninoHHbIE 3JIEMEHTHI N306pa3utenbHble 371€MEHThI

Tema Ne 6: «IleHoBOM MapKeTHHI»

1. ToproBas xommanust 3akynaet ToBap 1o 1eHe 200 py0. 3a equHUIly U npojaaeT B KonuyectBe 500 mirT.
ATOTO TOBapa €XEHEACNIBHO Mo IeHe 255 py0. B pesynpraTe MpoOBEACHHOTO HCCIEAOBAHHUS OTACIOM
MapKETHUHTa PEKOMEHAYETCS MOBBICUTH LIeHY Ha 7 %. DnacTuyHOCTh cipoca paBHa 0,9.

Onpeodenume:

1) CKONBKO €TUHUI] TOBapa HY)KHO pean30BaTh KOMIIAHUU, YTOOBI COXPAHUTH CBOIO TPUOBLITL HA TOM Ke
YPOBHE;

2) KaKyr NpUOBLTF MOKET MOJNYUYUTh KOMIIAHUS TMOCIE U3MEHEHHUs LeHbl Ha 7 % C y4eTOM COCTOSHUS
cripoca?

2. C uenpl0 TPUBICYCHHS JIOMOJHUTEIBHBIX TMOKyMHaTele KOMIIAHMS CHHM3WIa LIEHY Ha CBOIO
npoaykuuto ¢ 1245 no 1100 py6. IIpu sTom 06BemM miposax Bo3zpoc ¢ 64 300 mo 65 100 miT.
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Onpeoenume:

1) 3aCTUYHOCTD CIIPOCa;

2) xakuM 00pa3oM KOMITaHHH JeHCTBOBATD JaJIbIle, €CIIH:

a) YMEHBIIIUTH IeHY elle Ha 5 %, 4TOObI yBEIMYHUTh JIOJIIO PHIHKA;

0) BepHYTh CTapyIo IeHY?

3. Omnpenenute, BBIFOIHO JIM MPOU3BOAUTENO CHU3UTH 1eHy Ha 100 py6., ecnu Tekyiuas 1ieHa ToBapa
2600 py0., TuranupyeMblii 00beM npogax 1,2 muH mt. KOHKYpeHTBI Beiea 3a KOMIAHUEH TOKE CHU3SAT
cBou LieHbl. [lokaszarens 3macTUUHOCTH cIipoca paBeH 1,5.

Tema Ne 7: «CObITOBOII MAPKETHUHI»

1. Cormacuo nanubiM HMuctuTyTa nurtanuss PAMH, Hopma morpebienus mojioka cocrtasiser 112
JUTPOB Ha dYenoBeka B roi. llpum stom m3BectHO, uTO 21% HaceireHus BOOOIIE HE TBHET MOJIOKO.
Paccuuraiite emkocTh pplHKa Monoka B Poccun. Hepocraromme s pacdera JaHHBIE HaWIuTe
CaMOCTOATEIIbHO, HalIpUMep, Ha caite Poccrara.
2. Gupma npu peanuszaluy OPOAYKLMH OPUEHTUPYETCS Ha TpU CEerMeHTa pblHKa. B mepBoM cermente
00BEM TIPOIAXK B TIPOILIOM ITIEPUOJIC COCTABUI 6 THIC. T. P EMKOCTH PHIHKH B 3TOM CETMEHTE 24 ThIC. T.
IIpenmnonaraercs, 4TO B HACTOSIIEM IOy €MKOCTb pbIHKa B 3TOM CErMEHTE Bo3pacTeT Ha 4%, nomis
¢upmer Ha 7%. Bo BTrOpoM cermente mons ¢upmbl coctaBisieT 12%, oObeM mpomaxk 5 ThIC. T.
IIpennonaraercs, 4To €MKOCTb pbIHKAa Bo3pacTeT Ha 10% mnpu coxpaHeHUH H0IM (QUPMBI B 3TOM
cerMeHTe. B TpeTbeM cerMeHTe eMKOCTh phiHKa cocTaBisieT 10 ToIc. T., gons pupmsl — 0,28. M3meHnennit
He npensuautcs. Onpenenuts o0beM MpoAaXX (UPMBI B HACTOALIEM TOAY IpPU BbIINIE YKa3aHHBIX
YCIIOBUSIX.
3. Mars Inc: kak Ha/10 MO3UIHOHMPOBATH Snickers?

UTo HY)XHO cJien1aTh, YTOOBI 3aMHTEPECOBATh POCCUNCKYIO MOJIOJIEKD OJJHOM M3 CaMbIX U3BECTHBIX
TOPrOBBIX MAPOK B MUPE — IOKOJIAAHBIMU OaToHUMKaMu Snickers?

Komnanus

B 2000 rogy o6bpem mponax kommnanuu Mars Inc cocrasun $15 mupa, npudem 58% 3Toii cyMMBbI
KoMmaHusi 3apaborana B EBpone m crpanax CHI'. Urto kacaeTcsi CTpyKTypbl MpoJa)x IO TOBapHBIM
rpynnam, To 44% NPUXOIUTCS HA CETMEHT JIETKOM 3aKyCKH, KOTOpas B aCCOPTUMEHTE MPOLyKIUK Mars
Mpe/iCTaBlIeHa TJaBHBIM 00pa3oM KOH(pEeTaMu U JPYTUMH KOHJIUTEPCKUMM MU3JenusMH. B kommaHuum
Tpyasarcs 30 ThIC. YeNOBEK, KOTOpble TBEPAO CIENYIOT B CBOEH paboTe MATH HpPUHLMIIAM: KayecTBO,
OTBETCTBEHHOCTH, B3aMMOBBITOTHOCTh, () (DEKTUBHOCTH U CBOOO/IA.

PbIHOK KOHAUTEPCKUX U3AeIUI

['maBHBIM LI€TIEBBIM PBIHKOM JUIsl KOHIUTEPCKUX KOMITaHUN Beerna Obuin aetu. OpHako Tenephb B
KAaueCTBE 1EJIEBOIO PhIHKA HApsALy C IETbMH BCE Yallle pacCCMaTpUBAETCsl MOJIOZEKD B Bo3pacTe oT 18 1o
24 ner.

CornacHo nanHbIM Datamonitor, 00€M pOCCHIICKOIO PbIHKA KOHJUTEPCKUX M3AEIHH COCTaBUII B
1997 roay $2,5 miapa, U3 KOTOPBIX HAa CETMEHT IIIOKOJaJa MPUXOAUIOCh 0KoJo 50%. OCHOBHBIMU
UIPOKaMH Ha POCCUHCKOM DPBIHKE KOHJIMTEPCKMX W3JEIUM SBJISAIOTCS 3amajHble KoMmraHuu Mars,
Cadbury u Nestle, a Taxke poccuiickue O0bennHeHHbIe KOHAUTEPHI, komnanus «CnanKo» u npyrue.
YroObl ycHIMTh CBOM MO3MIMU HAa PbIHKE, Mars W japyrue 3amajHble KOMIIAHWW Hajaawid B Poccun
COOCTBEHHOE MPOM3BOJCTBO — KakK Ha 0a3e KYIJIEHHBIX UMU pOCCHilcKkuX (aOpuk, Tak U Ha BHOBb
MOCTPOCHHBIX NPEANPHUATUSAX. AKTHBHbIE JeicTBUs Mars B cdepe NpoM3BOACTBA M MapKETHHIA
MIPUHECIIU CBOU IUIOJIbI: KOMIIAHUU YIAJIOCh 3aBOeBaTh 0K0JI0 10% cermMeHTa IMOKOIaHbIX U3EIIUM.

IIpodaemsl co Snickers

Snickers, koTopble BHepBblE MOABWINCH Ha pbiHKE B 1931 rojay, SBISIOTCA CErOAHS CAMBIMU
npojaBaeMbIMu IoKkonaaHbMu 6atonunkamu B CIIIA. Ha poccuiickuii peinok Mars Beiuia B 1991 rony
C JBYMsS TOPTOBBIMH MapKaMH MIOKOJagHBIX OaToHumkoB — Snickers m Mars. K xonmy 1997 rona
Snickers cranu nuaupyomel TOproBoil Mapkoil B MoAKaTeropuu MOKOMAHbIX u3Aeanid. OHaKo 3aTeM
pPOCT Kak caMOM MOJKaTeropuu, Tak M TOProBOMl Mapku 3aMeuinics. BbI3BaHO 3TO OBLIO YETHIPHMS
npUYMHaMU. Bo-TIepBhIX, POCCHICKHX TeNe3pUTENeH «IepeKopMImny pekiamoil Snickers. B pesynbraTe
Ja)ke BO3HUK TEPMHH «CHUKEpPHU3aLUsA», CTaBUIMM CHHOHMMOM HETaTUBHOIO BIMSHMS 3alaJHOTO
KOHCBIOMEpPU3Ma Ha POCCUUCKYIO KYJIbTYPY, XOTS MpH 3ToM Oojee 70% pOCCUHCKUX PECHOHIEHTOB,
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NPUHUMABIIUX YYaCTHE B COIMOJIOTMYECKOM OIpoce, nmpoBeaeHHoM areHTcTBoM Gallup Media Russia,
Ha3Bamu Snickers cBoelt moOmmoit Mapkod. Bo-BTopbix, Snickers He yaganoch yCTaHOBHUTH
OSMOLIMOHAJIBHYIO CBA3b C MOJIOJEKBIO — IMOTCHLMAIBHO IMPUBIICKATEILHOW LEJIEBOM ayauTopueu. B-
TPETbUX, CTHJIb PEKJIAMHBIX COOOLIEHHMH ObUI CIMIIKOM CyX M cKydeH. HakoHen, poccusiHe IU10XO
NOHUMAJIH PeKJIaMHbIN neBu3 — Snickers satisfaction.

Bomnpocnr:

1. BcnoMmHuTe, B KaKUX CUTYAIMsIX Bbl MM Ballld APY3bs €IUTE KOH(ETHI, IIOKOJIAJAHbIe 0aTOHYMKHY,
YuIckl U T.1. Onuimure 3Ty cutyauu. Yro noOykaaeT Bac NEPEeKyCUTh OATOHUMKOM, YUIICAMU U T.[.7

2. MHcxops u3 oTBETOB Ha Bompoc l, ompexaenwTte, Kak HaJ0 MO3MIMOHMPOBATH Snickers Ha phIHKE
KOHJAUTEPCKUX U3AECIUHN JJIs [IeJIEBOM ayAUTOpHUH B Bo3pacTe oT 18 1o 24 ner.

3. MHcxoms u3 oTBera Ha Bonpoc 2, mpuaymaiite 3-4 npuBiieKaonMX BHUIMAHUE PEKIAMHBIX JI€BU3A.

4. Kakue cpeacTBa paclnpoCTpaHEHMs pPeKJaMbl MOXET BbIOpaTh komnanusg Mars Inc B Poccun u
ctpanax CHI'?

Tema Ne 8: «MapkeTHHroBble KOMMYHUKALIMW»

1. Kakue 351eMeHTBI COCTAaBIISAIOT CUCTEMY MapKETUHTOBBIX KOMMYHUKALIUH?
2. Kak MapKeTHHroBble KOMMYHHMKALIUHM CBSI3aHBI ¢ KOHKYPEHTHBIM ITOJIOKCHUEM KOMIIAHUHU Ha
pBIHKE?

5.3. TemaTuka NUCHMEHHBIX PadOT 00yYaAKOIIUXCH (TOKIAABI, 3cce, pedepaTnl)
1. MapkeTtunr kak Guiocodpus COBpEMEHHOTO OM3Heca.

2. MapKeTuHT U ero pojib B PEUICHUH 337a4 CTPATETHYECKOTO PA3BUTHS NPEANPUATHS (CPephl ycayr
Jp.).

3. MapkKeTuHr Kak KOHLENIUs PIHOYHOTO YIIPaBJIECHUS.

MapkeTHHr ycayr (Ha mpuMepe Typu3Ma, aBTOCEpPBUCA, TOCTUHUYHOIO X0341iCTBA U JIp.).
MapkeTHHr B 1€ATEIbHOCTH MEXAYHAPOIHBIX (PUPM.

MapxkeTHuHr 00pa30BaTEeNbHbIX YCIYT.

PernonanbHblli MApKETHHT.

OrneHka 1 ONTUMHU3ALKS MapKETHUHTa IPenpUsITUS (Chepbl yCIayr).

© oo N OA

BupycHbIit MApKETHHT B IeTETLHOCTH TPEATTPUSATHSI.

10. BHyTpeHHHUII MApKETHHT U €r0 BIUSHUE Ha PE3yJIbTATUBHOCTh OM3HECA.

11. VMHTEpHET-MapKETHHT B ICATEIHHOCTH TPEATIPHSITHS.

12. CocrosiHue BHEIpEHHS] MAPKETHUHTA B IEATEIBHOCTD MpeAnpusaTus (cepsl yciyr).

13. HMcmonp30BaHue MapKETHHTA HA MIPEANIPUSITHN: COBPEMEHHBIE IIPOOIIEMBI U TTYTH PEIICHHS.
14. MHcTpyMeHTHI Mano00)KETHOTO MapKETHUHTa.

15. BHemHsis U BHYTPEHHsIS cpella U €€ BIMSHUE Ha COJepKaHNEe MAPKETHHIOBOM J1€ATEIbHOCTH
npennpusTus (chepsl yeayr).

16. Meronosnorus ucnosb3oBanust HTepHEeTa MU NpOBEIeHUH MApPKETUHTOBBIX HCCIIEIOBAHUH.
17. TlpuHsATHE MAapKETUHTOBBIX PEIICHUI Ha PhIHKE YCIIYT.

18. IlpaBoBoe oOecriedeHre MapKeTHHIOBOM €A TEIbHOCTH.

19. ABromaTH3amms qesITeIbHOCTH MAPKETUHTOBBIX CITYXKO NPEAIPUSITHSL.

20. Pa3paboTka MapKeTHHIOBOW CTpaTETHH MPEANPHUATH (Chepsl yCayr).

21. Crparerust MapKeTUHTOPUEHTHPOBAHHOTO PA3BUTUS IPEIIPUATHSL.

22. ®axTopsl GOPMHPOBAHUS TTOTPEOUTEITHCKHIX MPEATTOUTSHHI U HX BIMSHUE HA CIIPOC HACETICHUS.

23. HeiipomapKeTHHT KaK HHCTpYMEHTapHUi BO3ACUCTBHUS HAa OTPEOUTEIIS.
24. Pa3paboTka CHCTEMBI YIPaBJICHUS B3aHMOOTHOIICHUSIMH C KJIMCHTaMH.

25. PazpaboTtka nporpamMmsl JIOSIIEHOCTH ITOTpeOUTENEH.
26. Y0BJIETBOPEHHOCTh OTPEOUTENICH: OIICHKA ¥ HATIPABJICHHS TIOBBIIIICHHUS.
27. MeTononorusi MapKETUHIOBBIX HCCIICIOBAHUI PHIHKA YCIIYT.
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28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.

MapKeTHUHIOBbIE UCCIIEJOBAHMSI PBIHKA YCIIYT.

MapkeTHHIOBbIE HCCIIEIOBAHNUS IIPU BBIBOJE HOBOM YCIIYTH HA PHIHOK.

beHuMapKUHT U pa3BUTHE KOHKYPEHTHBIX IPEUMYILECTB.

KoHKYpeHTOCTIOCOOHOCTD MPEINPUSATHS: COCTOSTHIE U HAIIPABJICHHS TOBBIIICHUS.
MeTo10510THS OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEANPUSATHUS.

MapKeTHHTOBbIE HHCTPYMEHTHI MTOBBIIIEHUS! KOHKYPEHTOCIIOCOOHOCTH MPEATIPHUSTHS.
MapKeTHHTOBBII 110X0/1 00ecre4eHNsI KOHKYPEHTOCIIOCOOHOCTH TOPTOBOTO MPEANPUSITHS.
KoHKypeHTHBIE TpeuMyIIECTBA IPEATIPUATHU.

Crpareruu 10CTUXKEHUS KOHKYPEHTHBIX IPEUMYIIECTB NPEIITPUATHUSA.

MapKeTHHTOBBI aHAIHU3 1€ATEIbHOCTU (GUPMBI.

WHCTpyMEHTBI M TEXHOJIOTUN aHAJIN3a, IPOrHO3UPOBAHUS B MAPKETUHTE.

MeTto0510T1s aHANIKM3a MAPKETUHTOBOM 1€ATEIbHOCTH NPeanpusaTus (Chepbl yCiyr).
MeTtobl ¥ IpUEMBI MAPKETUHIOBOT'O aHAJIN3a TEPPUTOPUH.

CerMeHTHpOBaHUE PbIHKA YCIYT.

[lo3unmoHnpoBaHue yciIyryu Ha pbIHKE.

MeToabl MPOTrHO3UPOBAHUS CITPOCA HACENICHHSI U UX UCTIOIb30BaHUE Ha MPEANIPHATUAX (CHeph

yeayr).

44,
45.
46.
47.

Merononorus MpOrHO3UPOBAHHUS IPOAAK.

O6ocHOBaHME IPOrHO3HBIX CLIEHAPUEB PA3BUTHUS PHIHKA YCIYT.
KoHKypeHTOCTIOCOOHOCTh YCIIYT ¥ HAalIPABJICHUS €€ MOBBIIIECHUS.
MeTto0510T1sl OLIEHKU KOHKYPEHTOCIIOCOOHOCTHU YCIIYT.

5.4. IlepeyeHb BONPOCOB MPOMEKYTOUHOI aTTeCTANMHI 1O AMCHUIJIMHE

Bonpocsl k 3auery:

NogakrownE

MapkeTHHT U ero CylHOCTb.

[lenu n 3a1auu MapKETUHTA.

OcHOBHbIE (PYHKIIMM MAPKETUHTA.

Maxpo - 1 MuUKpomapkeTHHr. Llenu, 3agaun.

Konuenunu mapkeTunra.

Paboune noHATHS MapKeTHHTa.

MapkeTHHrOBbIE BO3MOKHOCTH. PBIHOYHBIE BO3MOXKHOCTH. 110Ka3arenn OLeHKN U pa3andus MEeKIy

OTHMHU IIOHATHUAMMU.

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.

1.
2.

Makpo- 1 MUKpOCpela MapKETHHTIA.

Ienw n 3a1a4m CTPATErn4eCKOrO yIPABICHHUSI MAPKETUHIOM.

MeTobl OLIEHKH MPOAYKTOBOIO OPTdEs.

CuTyallMOHHBIN aHAIN3, CYIIHOCTb, COJIEP KAHUE.

YeM orinuaercs Muccus GUPMBI OT Lieneld MapKeTHHra?

Crpareruu pa3sBUTHs OPraHU3ALUN U METOJIBI UX OLEHKH.
MapkeTHHToBble HH(POPMAITMOHHBIE CHCTEMBI.

Pemaemblie pobsieMsl 1 uccieayeMble npo0saembl. PackpoliTe MX CyIIHOCTb U METO/IbI PEILICHUSI.
[TpUyMHBI ¥ CUMITOMBI BO3HUKHOBEHHSI ITPOOIIEM.

[IpoGnembl MapkeTHHra.

OcHOBHBIE IPOTUBOPEUHSI MAPKETUHTA.

AHaITUTHUKO-TTPOTHOCTUYECKNE METO/IbI MAPKETHHTA.
ConmnanbHO-3THYECKUI MapKeTUHT. Ero cyniHocTs.

MapkeTHHr Kak HayKa.

CoBpeMEHHBIE TEXHOJIIOTUN MapKETHHTA.

WnTepuer mapketusr. Llenu, 3agauu, cogepxanue, mpooieMbl
MapxketuHrossle uccienosanus. Llenu, 3anaun, METObI, IPUHIUIIBL.
OcHoBHBIE TPEOOBaHMsI, IPEIBABIAEMBIE K HCCIIEI0BATEIBCKOMY IIPOCKTY.
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MGTO,Z[bI, I/ICHOJIBSYGMLIG HpI/I II0JICBOM HUCCJICIOBAHUU pI:IHKa, nux conepxcaHHe.

Kabunetnsle uccienoBanus, Llenn, 3agaum, METOIBI.

OCHOBHBIG TpGGOBaHI/IH HpCI["b?IBJISIeMI:Ie K COCTABJICHUIO OHpOCHBIX AaHKCT, JIUCTOB Ha6HIOIICHI/IH
TpeGoBanus, TpeAbsSBIsIEMbIE K ITOCTAHOBKE BOIPOCOB B aHKETaX M JIMCTaX HaOIIOACHUI.

HOCHGI[OB&TGJIBHOCTL BOITPOCOB, TUIIBI BOITPOCOB.

7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.

[Hkanel u3mepenuit. CymHoCTb U CIOCOObI TPUMEHEHUSI.

®opmbl 0opMIIEHUS PE3YTbTATOB HCCIECIOBAHUS.

KonuyecTBeHHbIE 1 KAUECTBEHHBIE MAPKETUHIOBbIE UCCIIEI0OBaHM. B uem ux paznuuue?
Merton doxyc-rpynmna. CyIIHOCTb ¥ COACPKAHKE.

Hanexnocts usmepenus. Kak ona onpenensiercs?

JocroBepHocTh m3MepeHuid. Kakumu criocodamu oHa onpeensiercs?
Bri6opka. Ilenu, 3aauu, MeTOIBI.

KonTyps! Bb100OpKU. [ eHEpanbHbIe COBOKYITHOCTH, UX CBA3b.

Cnpoc u ero BUpbl.

CrpaTerun MapKeTHHIra B 3aBUCUMOCTH OT COCTOSIHUS CIIPOCa.

Tunel 1 BUABI PHIHKOB.

Meroas! IPOrHO3UPOBAHUS CIIPOCA.

Mopeinb NoKynaTeiabCKOro MoBeACHUS.

MeToap! OIIEHKH CTENCHH yJOBJIETBOPEHHOCTH M HEYIOBIETBOpeHHOCTH [loTpeduTeneii.
KoHKypeHThI 1 KOHKYpEHLIMS. MEeTOIbl UX OLICHKHU.

[lenoBas 1 HelLlEeHOBAst KOHKYpeHIMs. VX CyIIHOCTb.

MeTo/p1 BeieHUS HeI0OPOCOBECTHOM KOHKYPEHIIUH.

CermenTauus peiaka. Llenu, 3a1auu, MeTO/1bl, IPUHIIUIIBI.

Kpurepuu cermeHTanuu pblHKa.

[To3unmonupoBanue ToBapa. Llenu, 3axa4un, criocoOsI.

Crpareruu auddepeHunany npoayKToB.

Knaccugukamnus ToBapos.

[Toxxomap! K BBIOOPY LIE€TEBOTO PhIHKA.

JKvi3HeHHBII LIMKII TOBapa M 33Ja4u MapKeTUHra Ha kaxxaou daze XKLT.
ToBapnas nonutuka. Llenu, 3agauu, HanpaBICHMS.

O6pa3 mpoaykTa.

CreneHn HOBU3HBI TPOAYKTA.

Orarnbl pa3paboTKH HOBOTO MTPOIYKTA.

[TpobGnemsl, cBs3aHHBIE C pa3pabOTKON HOBOTO MPOAYKTA.

[leHoBast moNMTHUKA U €€ OCHOBHBIE HAIIPABJICHUSI.

Mertonb! onpeneneHus 6a30Boil LIEHBI.

DIaCTUYHOCTH CIIPOCa U €To OLEHKA (331a4n).

[Tonutuka quddepenumanum neH. BepTukaibHoe M TOPU30HTANBHOE J€JICHUE PhIHKA (33a4n).
[TonmuTuKa CKUIOK, HALlEHOK, KpenuTHas noiauTuka. CyuHocts U CoaepixkaHue.
Touka 6e3yOBITOUHOCTH U CIIOCOOBI €€ pacyeTa.

[TonuTuka ToBapopacnpenenenus. OCHOBHbIEC HalpaBICHHUS.

Jloructuka mapkerunra. Llenu, 3agaum, CyImHOCTb.

Kanais! pacnipenenenus.

[TponBukenue ToBapa. MeToibl, CHOCOOBI.

KommynukatuBHas nonutruka. OCHOBHBIE HanpaBiieHus. L{enu, 3agaun.
Pexunama. Llenu, 3agaun, OCHOBHBIE TOHSATHSL.

Bunbl peknamMHON cTpaTeru.

[TpoaBUXKeHME TPOAYKTA U CTUMYIUpPOBaHHE cObITa. CyITHOCTh 3TUX METOOB.
[TnanupoBaHue peKIaMHBIX MEPOTIPUSTHI.

Ornenka 3¢ (HeKTUBHOCTH PEKIIaMBbI.

broxer pexiiambl.

OyHKIHUU PEKIIAMBI.

Public Relations. Ilenn, 3agaun, GyHKIIHMH, METOBI.

CnoncopctBo. CylIHOCTb, LI€NH, 3a1a4H.
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56. IlnmanupoBanue mapkeTuHra. Llenu, 3agauu, HapaBIeHUs, YTAbl, BUIBI TIAHOB.

57. Ilporpamma mapkerunra. [lenn, 3agauun, conepxaHue.

58. KomruiekcHBIi T1aH MapKeTHHTa.

59. CtpykTypsl ciyk0 MapkeTuHra. TUIIBI, pa3nuyusi, TOCTOMHCTBA U HEJOCTATKHU.

60. TpeGoBanus, MperbABIIEMbIC K CIICIUATNCTAM CIYKObl MapKETUHTA. 3HAHUS, KAYeCTBA, YMCHHUS.
61. Buyrpennss cpena. Llenu, cTpykrypa, 3agauu, TexHosnoruu, jgioau. (cMm. Kornepa). Bzaumocssisb
3JIEMEHTOB BHYTPEHHEH Cpebl.

62. Konrtpons mapketunra. Llenu, 3agauu, cogepxanue, BUIbL.

63. DTamnbl KOHTPOJISL.

64. Aynut u peBususa mapkeTunra. Llenu, 3agauu, cogepxaHue.

65. MexayHapoaablii MapkeTuHT. Llenu, 3anaun, HanpaBIeHUS.

66. IlyTu BbIXO/a HA PHIHOK.

67. ®axTopsl, BIUAIOUINE HA BHEITHEIKOHOMUYECKYIO JIEATEILHOCTh CITY>KObI MAPKETHHTA.

68. CranaapTU3MPOBAHHBII KOMILJIEKC MAapKETHHTA.

Pa3pnen 6. OueHouyHbIe CPeICTBA POMEKYTOYHOM aTTeCTALNH (C KIKYAMM)
1. Vkaowcume npasunrbhoe coomeemcmeue Mexay QYHKIUSIMHA OaHKOBCKOTO MAapKETHHTa W WX
COJICpI)KAHUEM:

1. ®yHKIMA 1IeNenoIaranms

2. OpranuzanuoHHas GyHKIHS

3. Uadopmanmonnas GyHKIus

4. ®yHKIMSA PHIHOYHOW SKCIIAHCUHU

5. OyHKIMS CTpaxOBaHUsl pUCKOB U obecrieueHus 3 (HEKTHBHOCTH OAHKOBCKOU JESATEIIEHOCTH
BapuaHnTbl 0TBETOB:

a) 3aKJIo4aeTcsl B MOCTOSSHHON MOJiepHU3aluu 0aHKOM CBOEH MPOJYyKTOBOM JIMHEWKH B OTBET Ha
MEHSIOIUECS] pealud PbIHKA, JAUBEPCU(UKAINUA CBOMX MPOAYKTOB M YCIYI, OLEHKE CTEMEeHH HUX
BIIUSTHUS HA KJTFOUEBBIC IOKA3aTEIN JACITeIbHOCTH OaHKa U 0TKa3e OT Hed((HEKTUBHON MPOTYKIIUH.

0) BeipaxkaeTcs B MOCTOSHHOM aHajn3e OAaHKOM MEHSIOIIUXCS PBHIHOYHBIX YCIOBHUH U IIEH,
THOKOM pearupoBaHUM HA WX M3MEHEHUE, KOPPEKTUPOBKE CBOETO MPOAYKTOBOTO Psa HIJIM OTAEIbHBIX
XapaKTEPUCTUK MPOAYKTOB U YCIYI, CTUMYJIUPOBAaHUU CIPOCAa HAa CBOK MPOAYKIUIO IMOCPEIACTBOM
WCIIOJIB30BaHUSI PA3JIMYHBIX HHCTPYMEHTOB MPOABUKEHUS, OCBOCHHH HOBBIX PHIHKOB U T.]I.

B) HaxoauT BeIpakeHHe B ONpeeieHnH OaHKOM CTpaTeTUU 3aBOEBaHUs PHIHKA, IENei, 3a1ad U
WHCTPYMEHTOB I10 €€ peasin3alliu, a TAKXKEe KPUTEPHUEB OLIEHKH €€ d(P(HEKTUBHOCTH.

r) O3Hauaer 3aKkperyieHue B 0aHKe OPraHU3AIMOHHONW CTPYKTYpHI MOApA3IeICHU MapKETHHTa U
pa3paboTKy periaMeHTOB X B3aUMOJACHCTBUS C APYTHUMHU JIeTIapTaMEHTaMH.

n) IlposBrsercs B pacKpbITUM PYKOBOJACTBY M 3aMHTEPECOBAHHBIM JiellapTaMeHTaM OaHKa
pEe3yIbTATOB CTPATETUYECKOTO0 M OMEPAaTUBHOTO aHAIM3a PhIHKA U MecTa OaHKa Ha HEM, a TakXke B
MPEIOCTABIEHUHU KIIMEHTaM U WHBIM 3aWHTEPECOBAHHBIM JIMIIaM HeoOXxoauMoi nHpopMauu o 6aHke 1
€ro MPOJIYKIIUH.

IIpaBuabHblii oTBeT: 1)-B; 2)-13 3)-1;5 4-05 5)-a

2. [Ipouumavime mexcm u 3anuwiume npaguibHvlli omeem. Omeem ciedyem 3anucamos ¢ MAleHbKOl
oykevl. Takume cpelcTBa KaK pacChUIKM, 4aT-00ThI, cucreMa OoHycoB, CRM-cucrema sBistoTCcs
MHCTPYMEHTAMHU KaKOTO BHJa MAPKETHUHTA:

IIpaBU/IbHBIN OTBET: MAPKETHHI OTHOLLIECHHU I

3. Yemanosume npasunvhyio nociedosamenbHoCms Pa3BUTHI METOI0B MAPKETHHTOBBIX UCCIICTOBAHMIA:
a) HEMOCPEeACTBEHHBIE HAOIOICHUS, TPOCTHIE OMPOCHL;

0) MapKETHHTOBOE MOJICITUPOBAaHNE, (PaKTOPHBIN U JUCKPUMHHAHTHBIA aHAJIH3;

B) METOJBI OIICHKH TOPTOBBIX TOYEK, MUCTPUOYTHUBHBI CTOMMOCTHOW aHaIW3, METOJ YaCTUYHOTO
HaOJIIOIeHUS;

') METOJIbI TEOPUHU BEPOSTHOCTH, PETPECCUOHHBIC METO/IBI.

IIpaBuiIbHBIH O0TBET: a), B), I'), 0)
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4. [lpouumaiime mexcm u 3anuwiume passepHymvili 000CHO8anHbIL omeem. Omeem ciedyem
3anucams ¢ ManieHbKol OYKEbl:

Jaiite onpenencHue MOHATUIO COLUAIBHBIA CKOPUHI — 3TO ...

[IpaBuabHBIA O0TBeT: MOJENIb KIAaCCU(pUKAUUU KIMEHTCKOW 0a3bl Ha TPYMIbI, KOTOPas OLICHUBAET
KJIMEHTA 10 €r0 COIMAJIbHBIM XapaKTePUCTHUKAM U MPOTHO3MPYET €ro MOBEJACHHE C MOMOIIBIO aHAIH3a
€ro TMPHUCYTCTBUS B COLMAIBHBIX CETAX (omgem cmyoeHma Mmodxcem Oblmb Npeocmasier 6
unmepnpemayuu, SK8UEANEHMHOU NPUBEOEHHOM) NPABUTLHOM) OMEemy)

5. Vkaosicume npasunvnoe coomsemcmaue MEXIy OCHOBHBIMH THITAMHA WH(OPMAIIMOHHBIX CHCTEM U MX
CYIIIHOCTBIO:
1. ERP-cucTembl
2. CRM-cucremMsl
3. PLM- cucremsl
BapuaHTbI OTBETOB:
a) CUCTEMBI JUIsl OpTaHU3aIlMU B3aUMOICHCTBUS C KITMCHTAMH;
0) cuctema ynpaBlieHUs KU3HEHHBIM [TUKIIOM MIPOJYKTa;
B) CHCTEMBI INITAHUPOBAHUS PECYPCOB TIPEIITPHSITHS.
IIpaBuiabHblii oTBeT: 1)-B, 2)-a, 3)-0

6. Ilpouumaiime mexcm u 3anuwiume npasuibHulii omeem. Omeem ciedyem 3anucams ¢ MAaleHbKOU
Oykevl. Kakoil BUl aHaKM3a JAHHBIX MO3BOJMT JaTh OTBETHI HA CIEAYIONIHE BOMPOCh: Kak M3MeHUTCs
00beM cObITa, eciii 00BEM PEKJIAMHBIX MEPOINPUATU cOKpaTtuTh Ha 10%? Kak o1leHUTH 1IeHy Ha XJIOTIOK
B TIOCJICIYIOIIME IIeCTh MecsmeB? lMMeeT U BIUsSHUE OO0BEM WHBECTHIMA B TPOMBIIUICHHOCTH
ABTOMOOWJIECTPOCHHUS U CTPOUTEIHCTBO?

[IpaBuabHBIA OTBET: perpecCMOHHbIH aHAMM3 (WM PerpeccUBHbI) (omeem cmyodewma modcem
ObIMb npedcmagien 8 UHMePnPemayuu, YKEUBALIEHMHOU NPUBEOEHHOMY NPABUILHOMY OMeemy)

7. Ycmanosume npaguibHyio nocie0o8amenbHoCmMy STAlOB MAPKETUHTOBOM 1€ TEIbHOCTH:

a) MpaKTUYecKas peanu3alus CTpaTeTuid MapKEeTHUHTa;

0) craaus aHanmM3a W MPOTHO3WPOBAHUS, NpPEIBAPUTEIbHbIE MApKETHHIOBBIE HCCIIECIOBAHUS PBHIHKOB,
KOTOpBIE MOT'YT IIPEACTaBUTh HHTEPEC,

B) BEIOOP KOHKPETHOTO IIEJIEBOT0 PhIHKA; pa3pab0TKa CTPATeTuu BbIX0oia GUPMBI Ha PHIHOK;

r) pa3paboTKa TOBapHOM, [IEHOBOM, COBITOBOM M KOMMYHUKATUBHON TOTUTHKU (DUPMEI,

1) OIpejeNieHre KOMMEPUYECKOTo MPEUIOKEHNs B pa3pe3e TOBAPOB, YCIYTH IIEH, MPUCITOCOOIEHHBIX K
YCIIOBUSIM KaK OJIaronpusiTHON, TaKu HEOJAronpUsTHON KOHBIOHKTYPHI.

IIpaBuabHbIi oTBET: 0), B), 1), I), Q)

8. Ilpouumatime mexcm u 3anuwiume npasuibHolii omeem. Omeem ciedyem 3anucamv ¢ MAleHbKOU
6yxevl. UTO sIBNISI€TCS] TOBAPHBIM 3HAKOM?
IIpaBuibHBIH 0TBET: Ha3BaHUe GUPMBI HJIH TOBapa

9./Ipoyumaiime mexcm u 3anuwiume npasunvhsiti omeem. Omeem credyem 3anuUcamsv ¢ MAIeHbKOU
oykevl. K cOopy aToit mHbOpMaru npuberaroT B TeX CIIydasx, KOTJa HeoOXOAUMbIe CBEJICHUS HUKEM
HEObUIH MPeIBAPUTENILHO COOpaHbl U OMYyOIMKOBaHbI B TOM UM MHOM BUJE.

[IpaBuabHbBIH 0TBET: NepBUYHAS UH(OpManus (WM EPBUYHAS) (omgem cmydeHma Modxcem Ovimo
npeocmasien 8 uHmepnpemayull, IKEUSANEHMHOU NPUBEOEHHOMY NPABULLHOMY OMEem))

10. BcraBbTe Hemocramomee. [Ipouumatime mexcm u 3anuwume npasuibHuiii omeem. Omeem
cnedyem sanucamo ¢ manenbkou Oykevl. CocTaBiieHne HHPOPMAIMOHHO-aHAIUTHUYECKOH OCHOBBI C
LEIbI0 TPUHATHS MApPKETUHIOBBIX PELICHUN OIpEaesieTcs Kak MapKETUHIOBBIX
HCCIIEIOBAHNI:

IIpaBU/IBLHBIH OTBET: Le/Ib
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11. Vemanosume npasunvhyio nociedosamenviocms. ONpenennTe 3Tanbl pa3padOTKu MapKETHHIOBOM
CTpaTeruu:

A) MapkeTuHrosast crpaTerus.

b) KoprioparuBHas ctparerus.

B) Crparerust MapKETUHIOBBIX KOMMYHUKALIAH.

IIpaBuabHblii oTBeT: b, A, B.

12. Vemanosume npasunvnyio nocrnedosamenvrocms. ONpeneanTe OCHOBHBIE 3TAlbl MapKETUHTOBBIX
HCCJICIOBAHUM:

A) LleneBas aynuropusi.

b) ITyonukarmusi.

B) Lens.

I') [Ipouenypa.

IMpaBuabhblii oTBeT: B, A, I', B.

13. Ilpouumaiime mexcm u 3anuwiume npasuivHvl omeem. Omeem cledyem 3anUCamsv ¢ MAleHbKOU
oyxebi. Onpenenure, K KaKUM HCCIIEIOBAHUSAM OTHOCSITCS TPOCKIIMOHHBIE METOIbI?

HpaBI/IJIbeIﬁ OTBET: KAa4€CTBCHHbIM

14. Yemanosume coomeemcmeue MCKAY BUIaMU MAapKCTUHI'OBBIX CTpaTCFI/Iﬁ N UX COACPIKAHUCM:

A) 6a3oBble 1) pacwmpenue; yaepxaHue; cbop yporKas; AeMHBecTMpoBaHue

B) KOHKYypeHTHbIe 2) nnaepcTso no nsgeprkkam; anddepeHumayms;
doKycnpoBaHue

B) rnobanbHbie 3) cTpaTerus NHTEHCUBHOTO pocTa; cTpaterus

ANBEPCUPULMPOBAHHOIO POCTa

I cTpaTernu pocTa 4) cTpaTervsa UHTepHaLMOHaNn3aunum; ctpaterma rnobannsaumm;

CTpaTterma Kopnopauu1u

IIpaBuiabublii oTBeT: A—-2,b-1,B-4,T - 3.

15. Ilpouumatime mexcm u 3anuwiume npasuivHvll omeem. Omeem cledyem 3anUcamsv ¢ MAleHbKOU
oyxewi. Ompenenute MeToj cOOpa MaHHBIX, MPETyCMATPUBAIOIINNA HMCIOIb30BAaHUE ACCOITMATUBHBIX
TECTOB:

IIpaBU/IbHBIH OTBET: NPOEKUUOHHbIN

16. Yemanosume coomeemcmeue MCXKAY METOJaMHU MPOABHMIKCHUA COUHUAIIBHO-3HAYMMBIX IMMPOCKTOB U
X COACPIKAHUCM!

A) peknama 1) [eaTenbHOCTb, cBA3aHHaA c pacnpocTpaHeHnem
onpeaenéHHbIX 3HaHM U naeln, a TakKe MHOOPMALMM MHOTO
poda ana GopMMPOBAHMA KOHKPETHbIX NPeACTaBAeHUIA, B3r1A408
M 3MOLMOHANbHbIX COCTOAHWUI U OKa3aHUEM C UX Nomollpbto 6onee
3$DEKTUBHOTO BANAHKNA Ha Lenesble rpynnb.

B) nabauk punenwnHc (PR) 2) MpoBeaeHne pasHOObpasHbIX akuMit U cobbITUIA, KoTopblie
3aTparmMBaloT  COUMANbHYIO TeMaTUKy M nepecekaloTca ¢
KOHLenuuel npoekxTa.

B) nponaraHaa 3) CosgaHue CTpaHML, B COLMANbHbIX CETAX, WCMO/b30BaHMe
H6aHHEpPHON W KOHTEKCTHOM peK/iambl, NOKa3 BMAEOPO/MKOB Ha
TV-KaHanax, ob6bABAEHMA O CBOEW AeATeNbHOCTM MO Pagmo,
Hapy»KHaA U TPAHCMOPTHaA peknama.

IIpaBuabHblii oTBeT: A-3,5-2,B-1.
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17. IIpouumaiime mexcm u 3anuwiume npasuivhsiii omeem. Omeem ciedyem 3anucams ¢ MAaleHbKOU
bykevl. OmnpenenuTe K KaKOMy BHJIY MapKETHHTOBBIX WCCIICIOBAaHUH OTHOCHUTCS OTHOIICHUE
noTpeduTeneit K Mapke ToBapa:

IIpaBWJbHBII OTBET: U3yUeHHe OTPeduTe el

18. Yemanosume coomeemcmeue MCXK Y METOAaMKU MApPKCTHHI'OBOT'O aHAJIM3a U UX OMPECACITICHUCM:

A) 3BpuUCTUYECKME 1) maTemaTuyeckme cnocobbl M3yyeHUs [OaHHbIX B
MapKeTUHIOBbIX UCCNed0BaHUAX

B) TpeHaoBble 2) MeToabl, KOTOpble OCHOBbIBAIOTCA Ha WHTYMUMMU,
BOOOpaXeHUn n onbiTe

B)  cratuctuyeckoro  ¢akTopHoro | 3) onpeaeneHve OCHOBHOW TEHAEHLMW Pa3BUTUA NPOLaK

aHanusa TOBapa 3a npegblaywmii nepmMoa U NPorHo3mMpoBaHue Ha

3TOW OCHOBE NPOJaK TOBapa Ha NepcrnekTnsy

I[IpaBuabHblii oTBeT: A—2,5-3,B - 1.

19. Vemanosume npasunvrnoe coomseemcmeue. OnpenennTe OCHOBHBIE JTAlbl Pa3BUTHSI MAPKETHHTA B
Poccun:

A) Dran digital marketing transformation.

b) ®a3a nukoro MapKeTHHra.

B) Oran 6pIcTpOro pocTa U pa3BUTHS.

') CoBetckas pexinama.

Ipasuabnblii orBet: I', b, B, A.

20. Ilpouumatime mexcm u 3anuwume npasuivbHull omeem. Omeem ciedyem 3anUcamsv ¢ MAleHbKOU
Oyxevl. UTO TOHMMAaeTcs TOJ OIpeAeTeHHEM HEYAOBICTBOPEHHBIX IMOTPEOHOCTEH MpPHU MOMOIIH
IPOAYKTOB (PUPMBI — 3TO:

IIpaBWJIBbHBIN OTBET: MAPKETHHIOBOE UCCJIEA0BAHHE

Pa3nesn 7. [lepeuenn yueOHOii JuTepaTyphbl, HEOOXOAUMOIi 1JI1 OCBOEHUSI IHCUMIJIMHBI

7.1. OcHOBHas JIMTEepaTypa

1. Koncrantunos, B. 1. Mapketunr : yueGHoe nocodue / B. . Koncrantuno. — Mockaa,
Bonorna : Undpa-Unxenepus, 2023. — 236 c¢. — Tekcr : snexTpoHHbii // Lludposoii
obpasoBatenbubiid pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/132790.html

2. Mapxkerunr B cepBuce : yuebnuk / JI. C. Apramonosa, H. A. Aatunenxko, /I. FO. byceirun, T.
. eponkuna ; mox penakuueit JI. C. ApramoHoBoii. — Mocksa : Aif [Tu Ap Menua, 2026. — 375 c.
— Texker : snextponusiii // Ludposoit obpazoBatenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/161061.html

3. TperpsikoBa, M. H. OcHoBbel Mapkerunra : yue6Hoe mocodue / U. H. Tperbsikosa, P. .
QanaxoB. — KemepoBo : Kys0acckuii rocynapcTBEHHbIH TEXHUYECKHH yHHBepcuUTeT MMeHu T.0.
I'opGauesa, 2025. — 137 c. — Tekcr : snexTponHbIii / Lludposoii oOpasoBarenbHblii pecype PR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/155704.html

4. Tpymmuna, E. B. Mapkerunr : yue6nuk / E. B. Tpymmuna, O. O. Ckpsibun, A. A. ['yaunus. —
Mocksa : Mzparensckuit Jlom MUCuC, 2023. — 215 ¢. — Teker : anmextponssiii // Ludpooit
obpazoBatenbHbil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/137531.html

5. Ilamwuc, B. A. Mapkerunr B otpacisx u cepax gesrenpbHoctd : yueOHuk / B. A. Hlamuc, I
I'. Jleekun. — Mocksa : Aii [ITu Ap Menua, 2023. — 174 ¢. — Tekct : snextponHslii // Hudposoit
obpasoBatensubiii pecypc IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/124747.html

7.2. JlonoJiHUTEJIbHAS JIUTEpPaTypa

6. ApytioHoBa, /. B. MapkeTuHr Ha pBIHKAax TOBapoB M yciyr chepbl MHPOPMALMOHHBIX
TexHoJIOTHH : ydyeOHoe mocodue / /. B. ApyrionoBa, A. B. Karaes, 1. A. HazBanoBa. — PoctoB-Ha-
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Hony, Taranpor : U3natensctBo FOkHOTO (henepanpHoro ynusepcurera, 2025. — 144 c. — Tekcer :
anektpoHHeld // Iludpomoit obOpazoBatenpHBId pecypc IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/155364.html

7. BaceueBa-Kepsin, O. B. MeHemxMeHT U MapKeTHHT : yaeOHoe mocooue / O. B. Bacrwinesa-
Kepssn. — MakeeBka : JlonOacckash HAllMOHAJIBbHAS aKaJeMHS CTPOMTENLCTBA M apXUTEKTyphl, IBC
ACB, 2023. — 511 c. — Tekcr : anekTponnbiii // [ludposoit o6pazoBatenpHbIid pecypc [IPR SMART :
[caiiT]. — URL.: https://www.iprbookshop.ru/135137.html

8. KaraeB, A. B. TexHonoruu MapkeTWHra B WHTEpHET-cpene : ydeOHoe mocobue / A. B.
Karae, 1. A. Ha3BanoBa. — PoctoB-Ha-/{ony, Taranpor : M3gartenbctBo HOkHOro (emepaabHOro
yHuBepcutera, 2024, — 146 ¢c. — Tekcr : anextponHsii // LludpoBoit o6pazoBaTenbHbI pecype IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/149683.html

9. Coxkomnoga, H. I'. OcaoBsl Mapketunra : npaktukyM / H. I'. CokonoBa. — MockBa : Al [1u
Ap Menmma, 2025. — 267 c¢. — Texkcr : snexrponnsiii // Hudposoii obpazoBarenpHbIil pecypc IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/145756.html

7.3. JIpyrue ucTOYHUKN WHPOPMALIMH U CPeICTBA 00ecTieYeHHsI OCBOCHUSI TN CIIUTLIMHBI
1. http: //elibrary.ru/

2. CnpaBouHo-nipaBoBas cuctema «Koucysnprant [Lmrocy.

3. «lapanT»

4. TIO nmns opraHu3anuy KOHGEPESHITUI

Pa3nesn 8. MarepuajibHO-TeXHHYecKasi 0a3a, HeoOXoaMMas IJIsl OCylIeCTBJIEHUs
00pa3oBaTeILHOIO NMpolecca Mo TUCHUILINHE

8.1. YueOHble ayAiuTOPHU Ui MPOBedEeHHS JEKIMOHHBIX M NMPAKTHYECKHX 3aHSITHH (11
MPOBEJCHUSI 3aHATHH JIEKIIMOHHOTO U CEMHHAPCKOTO THWIIA, TPYHNOBBIX W HHIMBUIYaTbHBIX
KOHCYJIbTAIMH, TEKYIIEro KOHTPOJISI ¥ MPOMEKYTOYHONW aTTeCTAIui O0YJaIOIUXCsl BCEX HAIPaBJICHUN
MOJITOTOBKH).

VYyeOHast aynuTopusi o0opy/10BaHa:

- Cton s mpernoiaBatenst

- Ctyn juist mpernogaBaTess

- Ctombl A o0ydaronuxcst

- CTynbst 17151 00yqaronuxcst

- KommbroTep asns mpenoaaBaress ¢ BBIXOJOM B UHTEPHET
- XK nanenn

- KommbroTeps! 111 00ydarommxcs

8.2. TlomemeHue A CaMOCTOATEIbHOH padoThl oO0y4aromuxcsi (TMOMeENIEHHE OOIIero
MOJIb30BAHUS C MOJKIIIOYEHHEM K CHUCTEMaM TEJIEKOMMYHHKAllUd U C OOEecHedYeHHeM JI0CTyla B
3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pazoBaTebHylo cpeny (1octyn B cetb UnTepuer, Wi-Fi, rinobanbHble
MTOMCKOBBIE CUCTEMBI, 3JIEKTPOHHAs TOYTa U T.1.)

Crnenuanu3upoBaHHas MeOelb U TEXHHUECKUE CPeICTBA 00yUeHUS:

- Cron a1 mpenoaaBatTens

- CTyn Ju1s mpenoaBatest

- Ctoutbl 11 00y4aromuxcst

- Crynbs a5 00yJarommxcs

- KommbroTeps! 11 mpenojaBaTelis ¢ BBIXOJAOM B HUHTEPHET

- KomnbroTeps! a1t 00y4aronuxcst BBIX0JJOM B MHTEPHET

- [1O: MS Office, Annexc Gpayzep

- Hudposoii oOpazosarenbhblii pecypc IPR SMART

- noctyn B OUOC.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

CamocTosTenbHOE U3ydeHne Kypca «MapKeTUHID» NpeyCMaTpUBAET 03HAKOMJIEHHE C BOIPOCAMHU
TEOPETUYECKUX 3aJaHUIl M BBINOJIHEHHE IUCbMEHHOM KOHTPOJBHOM paboThl. O3HAKOMIIEHHE C
BONPOCAMH, BKJIIOUYCHHBIMH B TEOPETHUYECKHE 3aJaHus, HEOOXOIMMO Ui YCIEUIHOM Cla4yM 3ayeTa.
JloIyCKOM K 3a4eTy SIBJISIETCS TECTUPOBAaHUE.

TectoBble 3aanus cocTosAT u3 3-x yacteil. IlepBasd yacte [loHsATHE M OpraHu3anus MapKETHHIA,
Mapxkerunrosast cpeaa gupmsl, Cripoc kak 00beKT MapkeTuHra. Bropas yacte — CObITOBOM MAapKETHHT,
LenoBoit Mapketunr, ToBapHblii MapkeTHHr, CTpaTeruyeckuii MapkeTuHr. Tperbd dYacTb —
MapkeTHHroBple KOMMYHUKALIMN, MAPKETUHIOBbIE MCClIeA0BaHus. KaxIplil pasaen TeCTOBBIX 3aJaHUN
coctouT M3 15 3amanuii. Bce yacTu TecTUpOBAaHMS IPEAINONIAralOT BbIOOP OJHOTO WJIM HECKOJIBKHX
IIPABWJIBHBIX OTBETOB HA TEOPETUYECKUI BOIPOC.

Jis ycnemHo ciaun 3adeTta o0ydaromeMycs MpeyiaraeTces 1aTh BepHbIe OTBETHI Ha JIBA BOIIPOCA.

K 3agery ngomyckarorcs oOyvaromuecs, NOJy4YMBIINE 3a4eT 110 TeCTUpOBaHuto. s caaun 3auera
10 Kypcy «MapKeTHHT B CEpBHCE» HEOOXOAUMO MPABUIBLHO OTBETUTH HA 2 BOIIPOCA TECTOBBIX 33/1aHUH.

Teoperuueckue BONPOCHI COCTABICHBI TaKUM O0pa3oM, yTO Ul OTBETa Ha HHUX Tpedyercs
(locTaTo4HO) BIAJEHHE JEKIIMOHHBIMU MaTepUaIaMU.

BeiOop BapuaHTa TECTHpPOBAaHHUS BBINOJHIETCS IO HOMEpy OOydaromierocs B JKypHajie ydera
MOCEIICHUST 00YJaIOUINXCs HAa TeKYIMK y4eOHbINH rox. OOyJaromuiicsi BpaBe COrIacoBaTh C BEIYIIUM
IIpenoaaBaTesieM Ipyrol BApuaHT TECTUPOBAHUS.

JuctumimHa «MapKeTUHI» OTJIMYAeTCsl MPUKIAJHBIM XapaKTepoM, MO3TOMY NpU €€ U3y4yeHUU
HEOOXOIMMO IOJb30BATHCA  PA3IMUYHBIMU  MH()OPMAIMOHHBIMU  HMCTOYHHKAMHM, CIPAaBOYHHKAMH,
NEPUOANYECKOH JINTEPATYPOIl, 3EKTPOHHBIMU PECYPCAMHU, IPAKTUUECKUM OIBITOM.

N3ydyenne pucuuiuiiHbl «MapKeTUHI» NPOBOAMTCA Ha JIEKUHAX, CEMHMHAPCKUX 3aHATHUSX,
KOHCYJIbTAIUSIX U IIyTEM CaMOCTOSITENIbHOM pabOThl BHE ayIUTOPHUH.

OueHb Ba)XHO IPU U3YYEHUH TUCLUIUIMHBL 1) MOCeIIeHne ayIMTOPHBIX 3aHATHUI; 2) BHIIIOJIHEHHUE B
MIOJTHOM 00bEME H B CPOK JIOMAITHEH KOHTPOJIBHON paOOThI IO AUCIUTUINHE.

CamocrosrenbHas paboTa 00y4aronmxcs Mo AUCHUILIMHE [oIpa3iensercs Ha 4 Buja:

1) camMOCTOSITENbHOE BBIMOJIHEHHE 33JaHUil HAa ayTUTOPHBIX 3aHATHIX (CEMUHAPCKHUX 3aHSTHSX).
OObIYHO C TpenojaaBaTeseM pa3BUpaeTcs METOAMKA PELIeHUs TeX MM MHBIX 3ajad, o0ydarouiuiics
JIOJI’KEH CaMOCTOSITENIbHO BBIIOJIHUTD JPYToe 3aJaHKE [0 aHaJIOTUH;

2) caMOCTOsITEeNIbHAs MOATOTOBKA K CEMUHAPCKHM 3aHSATHSIM M K UTOTOBOMY KOHTPOJIIO 3HAHHH.
[loppazymeBaeT ureHue ydyeOHOro Marepuaja MO TeMe, JEKIUU B TETpaad, B HEKOTOPBIX Cilydasx
KOHCIIEKTUPOBAaHUE JTOMOIHUTENbHOr0 MaTepuana. OueHuts 31oT Bua CPO BO3MOKHO Ha CEMMHAPCKUX
3aHATHSIX 110 YPOBHIO aKTHUBHOCTH O0YYarOIIErocsl Ha 3aHSATUH U KaYECTBE BBIITOJIHEHUSI UM CEMHHAPCKUX
3a/laHui; CaMOCTOSITENIBHOE BBINOJIHEHWE PAa3IMYHOTO POJA 3aJaHUil, CBS3aHHBIX C PELIEHUEM 3ajad,
IpHUBEIEHHBIX B MeTtoanueckux yka3zaHusx (2). OO0CHOBaHHEM OLIEHKH SBJISIETCS CBOEBPEMEHHAs clladya
JIOMAIIIHEH KOHTPOJIBbHOM paboTHI.

CeMuHapcKue 3aHATUS MPOBOIATCS C ILIEJbI0 YIIyOJIEHHOIO OCBOEHHUS y4eOHOro marepualia Io
TeMe, BBIPaOOTKM HABBIKOB B PEIIEHUH 337134, MPHOOPETeHHIO NMPO(HEeCCHOHAIBHBIX YMEHHH B 00JIacTH
IUTAHUPOBAHMS M aHAJM3a SKOHOMUYECKUX ToKa3aTenel. [ TaBHbIM coiepKaHHeM CEMUHAPCKUX 3aHSATUI
SBJISICTCS aKTUBHAS paboTa KaXK10r0 00y4aroerocs.

[To pe3ynapTaTaM CEMHMHAPCKOTO 3aHATHUS OOYy4alOUIUMCS MOXKET OBbITh BBICTABJIEHA OIIEHKA: C
Y4E€TOM €ro aKTUBHOCTM Ha 3aHATHHM; YPOBHSA IOJAIOTOBKM K 3aHATUIO; 3HAHUS TEOPETHUECKOTO
MmarepHaa.

Metonuky peleHus 3aJaHuil 10 TeMe IpeajaraeT IpenojaBaTelb, II0CIE HHCTPYKTaxa
o0yJaronuxcsi He0OX0MMO BBITIOJIHUTH PsIJT 33JIaHUM 110 TEME.

HeBrbinonHeHHbIE B TEUEHUE 3aHATUS 33aHUS TOAJIEKAT BHIIIOJTHEHHUIO BO BHEYUE€OHOE BpEMsL.

Hcnonp30BaHne pa3IMvHbIX BUAOB CAMOCTOATEIBHBIX paObOT MOMOTAeT MPENoAaBaTesto MOBbICUTD
YPOBEHb 3HAaHUH yyalluxcs, aKTUBU3UPOBATh MO3HABATEIBbHYIO aKTUBHOCTbH, pa3HO0Opa3uTh paboTy C
yUYalIMMHCs, KaK IpU U3y4€HUH HOBOTO MaTepHana, Tak U 3aKperyieHuH YKe U3y4eHHOTO.

Crenuduka AUCHUIUIMHBI TO3BOJSET MPENOAABATENAM IPUMEHATh pasnuunble BuIbl CPO,
Harpumep, MOMHMO TPAJULMOHHBIX OKJIAZ0B U pedepaToB MO TE€ME, BHINOJIHEHUE 3aaHuil (XOTs, 3TO
ONTUMAJIBHBIA CIOCO0 3aKpeIvieHusT y4eOHOro MarepHuaja TUCHMIUIMHBI) BO3MOXHO COCTaBIICHHE
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aQHAIUTUYECKUX  TaONMUI, OW3HEC-TUTAHOB, pacyeToB C  IOMOIIBI0  JJICKTPOHHBIX  TaOJIHII,
MYJBTUMEAUNHBIX TPE3CHTAMN CTpAaTeTUd TNpEeAnpHsITHs, aHaau3a (QUHAHCOBOM OTYETHOCTH
npeanpusTUs (Kelc-MeToa) 1 T.A.

I'maBHOE B mpaBmiibHOM opranu3aiuu CPO — pazymHoe coderanue pa3nuanbix BugoB CPO u ¢popm

KOHTPOJIS
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Y4eOHO-MeTOINYECKOE U3/1aHuE
Pabouast mporpamMma y4eOHON JUCITUTITMHBI

MapkeTuHr

(Haumenosanue oucyunaunbl 8 COOMeemcmeuu ¢ y4eOHvlM
NnaaHoM)
Jlenenésa Mapuna BukropoBHa

(Pamunus, Umsa, Omuecmso cocmagumenst)
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