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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesm ocBoeHMsI AUCUUTIJIMHBI

JucuumimHa «YnpaBjieHHe KadyecTBOM B cdepe rocrenpuuMcTBa W OOLIECTBEHHOIO
NUTAaHUSA» BXOAUT B «YacTh, (OPMHUPYEMYH YYACTHHKAMHM O00pPa30BaTEJbHBIX OTHOIIEHHID»
JUCIUTIIINH TTOJATOTOBKH OOYYaronIuXxcs Mo HampaBiieHnto moAroToBku «43.03.03 I'ocTuHHYHOE €10,
HANPaBJeHHOCTh (Mpoduib) «'ocTHHNYHBII OU3HEC U HHAYCTPHUS FOCTENPHUUMCTBA.

L{enbi0 QUCHUIUIMHBL IBIsiCTCS (hopMupoBaHre Kommerenuui (6 coomsemcemeuu ¢ @IOC BO u
mpebosanUaAMU K Pe3yIbmamam 0C80EHUsL OCHOBHOU NPOGeCcCUOHATbHOU 00pa308amenbHOl HPOSPAMMbL
(OI1OI1 BO)):

OIIK-3 Cnoco0en obOecneyuBaTh Tpe0yemMoe KadeCcTBO IPOLIECCOB OKa3aHUSl YCJIYr B
u30panHoii cepe npodeccunoHaNbHOI AeITeJIbHOCTH

JeckpunTopsl 001enpogecCuoOHaIbHBIX KOMIIETEHIIUN:

OIIK-3.1 CrnocoOeH OIIEHUTh KauecTBO OKazaHWS YCAyr B cdepe TroCTEHpPHUUMCTBA U
0O0I1IECTBEHHOT'0 MUTAHUS C YYETOM MHEHHS IOTPEOUTENEeH 1 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2 OcyiiecTBiseT OKa3aHHE YCIYT B COOTBETCTBHHM C 3asABJICHHBIM KayeCTBOM U
o0ecreynBaeT UX CTAaHJAPTU3AUIO U CEPTUDUKAIIIIO

[lepeunciieHHple KOMIETEHUMH (OPMUPYIOTCS B  IPOLECCE JOCTUKEHHS HMHIUKATOPOB
KOMIIETECHIIN
O0001meHHas TPyAOBas Koa m Koa u HauMeHOBaHMe MHAMKATOPA
¢pynkums/ tpynoBasi pyHKumus HaMMEHOBaHUe poctuzkennst komnerenuuii (u3 I1C)
JAeCKpHUITOpa
KOMIIeTeHIUI
nc 33.007 | OIIK-3.1 3uanue:
«PykoBoauTenb/ynpaBasommi Crniocoben 33.007 PykoBoauTenb /ynpasJisiioIuuii
FOCTUHHYHOT0 KOMILIEKCA/CeTH | OLICHUTh KAadeCTBO | FOCTUHUYHOI0 KOMILJIEKCA/CeTH

rocrunu» B.  Ynpasienue
TeKyuei JeATEeJIbHOCThIO
JAenapTaMeHTOB (coyx0,
OT/1€JI0OB) TOCTHHHYHOTIO
KOMILIEKCA

B/01.6 VYnpasnenue
pecypcamu JlerapTaMeHTOB

(cyx0, OTAENIOB) TOCTUHHUYHOTO
KOMITJIEKCA

B/02.6 B3aumopeicTBue ¢
noTpeduTensIMU 51
3aMHTEPECOBAHHBIMHU CTOPOHAMU

B/03.6  Koutpomr u
OIIEHKA 3¢ (HEeKTUBHOCTH
NeSITeIbHOCTH  JIeTIapTaMEHTOB

(cmyx0, OTAENIOB) TOCTUHHYHOTO
KOMILJIEKCa
Tpynossie pynkunu I1C

33.008 «PykoBogurtenb
NPECANPUATUA TUTAHUID>

B. YnpasJiienue
TeKyLen AeATeIbHOCTBIO
JenapTaMeHTOB (cay:xk0,
0T/1eJ10B) npeAnpUATHS

OKa3aHUsl YCIYyr B
chepe
rOCTENIPUUMCTBA |
OOIIECTBEHHOTO
MUTaHUS C y4YETOM
MHCHUA

notpeduTenei u
3aMHTEPECOBAHHBIX
CTOPOH
OIlK-3.2
OcymiecTBiis
€T OKa3aHue yCIyT B
COOTBETCTBUU C
3asIBJICHHBIM
KaueCTBOM u

obecrieunBaeT  HX
CTaHJIApTU3ALMI0 U
cepTuduKauo

TOCTUHUI

NJI-1 OIIK- 3.1 MeToabl OlIeHKH

3¢ (HEeKTUBHOCTH CHCTEMbI KOHTPOJIS
JIeATeTLHOCTH JICTIapTaMEHTOB (CITYXkO0,
OT/IEJIOB) TOCTUHUYHOTO KoMmIuiekca B/03.6
NJ1-2 OIIK- 3.2 CriocoObI O1IeHKH
COOTBETCTBUS KaYeCTBA BBIMTOJIHIEMbIX
paboT pa3pabOTaHHBIM Ha PEANPUATUN
pernaMeHTaM u cragaaptam B/03.6
33.008 PyxoBoauTeb NpeANpUSITHSA
NMUTAHUA

NJI-3 OIIK- 3.1 MeTtoapl OLIEHKH

3¢ (HEeKTUBHOCTH CHCTEMbI KOHTPOJIS
JIeATeTLHOCTH JICTIapTaMEHTOB (CITYXO0,
oTIIenoB) npeanpustuii nutanus B/03.6
NJ1-4 OIIK- 3.2 CriocoObI OIIeHKH
COOTBETCTBUS KaYeCTBA BBIITOJIHIEMBIX
paboT pa3pabOTaHHBIM Ha PEANPUATUH
periameHTaM U cragaapram B/03.6
Ymenusn

33.007 PykoBoauTean /ynpasJisitouuii
FOCTUHUYHOI0 KOMILIeKCa/CeTH
TOCTUHUI

NJI-5 OIIK- 3.1 Opranu3oBsIBaTh pabOTHI
110 TMIOATBEPKJACHUIO COOTBETCTBUS




INUTAHUA

B/01.6 VYnpasnenue
MaTepHaJbHBIMU pecypcaMu U
HIEPCOHATIOM JIeTIapTaMEeHTOB

(cmyx0, OTHENOB) MPEANPUATHS
MUTaHUS

B/02.6 B3aumozeiicTBue ¢
MOTpeOUTEIAMU u
3aWHTEPECOBAHHBIMU CTOPOHAMHU

B/03.6  Koutpomr u
OIICHKA s exTuBHOCTH
JNESATEIIbHOCTH  JICTIaPTAMEHTOB
(cmyx0, OTHENOB) MPEANPHUATHS
MUTaHU

TOCTUHUYHOT'O KOMIUIEKCA CUCTEME
KJ1acCU(IMKALMU TOCTUHUIL U MHBIX CPECTB
pasmemenus B/03.6

NJI-6 OIIK- 3.2 OcyiiecTBiIsTh
KOOpJMHALIMIO U KOHTPOJIb, IPOBOJUTH
OLIEHKY 3()(h)eKTUBHOCTH JI€ATEILHOCTH
JlerapTaMeHTOB (CIIyk0, OTAEJIOB)
rOCTUHUYHOTO KomIuiekca B/01.6

33.008 PyxoBoauTeb NpeANpUSITHSA
NUTAHUA

N-7 OIIK- 3.1 AHanu3upoBarh
po6JeMbl B PYHKIIMOHUPOBAHUM CUCTEMBI
KOHTPOJISI, IPOTHO3UPOBATh UX
HOCJIECTBHS ¥ IPUHUMATh MEPBI IO
MCTIPABJICHUIO ¥ HEAOMYIICHUIO TOJOOHBIX
cutyanuii B oOyaymiem B/03.6

M-8 OIIK- 3.2 OcyimecTBasaTh
KOOP/IMHAILIMIO U KOHTPOJIb, IPOBOJIUTH
OLIEHKY () (hEeKTUBHOCTH IS TEILHOCTH
JenapTaMeHToB (CIIyk0, OT/IEeI0B)
npeanpustas nutaaus B/01.6

Hmeem nasviku u (unu) onvim:

33.007 PykoBoauTenb /ynpasJisitouuii
FOCTMHUYHOI'0 KOMILIeKCca/ceTH
TOCTHHHI

N/-9 OIIK- 3.1 Opranu3anusi KOHTPOJIA 3a
BBIIIOJTHEHUEM COTPYIHUKaMH CTaHIapTOB
o0ciy’)kuBaHUs U 00eCIieueHHEeM KauecTBa
TOCTUHHYHOTO TipoaykTa B/03.6

NJ-10 OIIK- 3.2 ®opMUpOBaHUE CUCTEMBI
OM3HEeC-TIPOIIECCOB, PETIIAMEHTOB U
CTaHJapTOB FOCTUHUYHOI'O KOMILJIEKCa
B/01.6

33.008 PyxoBoauTeb NpeANpPUSTHSA
NUTAHUA

NJI-11 OIIK- 3.1 Opranu3zanust KOHTPOJIs
3a BBIIIOJTHEHUEM COTPYIHUKaMHU
CTaHJApTOB 0OCITYKUBAHUS U
oOecrieueHreM KayecTBa NPOAYKLIUU U
yenyr B/03.6

N/-12 OIIK- 3.2 ®opMupOBaHUE CUCTEMBI
OU3HEeC-TPOIIECCOB, PErJIAMEHTOB U
cTaHaapToB npeanpustus nuranus B/01.6

1.2. Mecto aucuuminnsl B cTpykrype OIIOIT BO
HanpasJjeHust NoAroroBkn«43.03.03 I'ocruHUYHOE €10, HATIPABJIEHHOCTH (MMPO(pHIIb)
«"ocTHHMYHBIH OM3HEC M HHAYCTPHS rOCTEIIPUMMCTBA»

IpenmecrByomme TUCHUUIIMHBI
Ne pei YIOTIE AHen Hocaexyromme 1 CHUNTHHBI
(IMCUMITHHBI, H3y4YaeMble NapajJieibHO)
1 2 3
1 | MukposKOHOMHUKA VYrpapieHue npoekTamu
TexHonorus mpo 1H O00IIECTBEHHOTO
2 POAYKIL B MapkeTHHr B cepBuce
MUTaHUS
3 | TexHoyOrHs peCTOPAHHOTO CEPBHCA MenemxmeHT B chepe yciryr




| 4 ] | CepBucHas aesITeIbHOCTD |

Tlocneoosamenvrnocmo d)OpMMpOGGHM}Z Komnemem;m? 6 YKA3aHHblX ducqunﬂuHax Modicem Oblmb
U3MEHeHAa 6 3asucumocmu om (ﬁOprl u cpoka 06)/’481-[1/[}1, a makokce I’lp@l’lOdd@ClHuﬂ C UCnoJjib3oearuem
OucmaHquHHblx MexHon02Ull 06yueHu}1.

1.3. HopmaTuBHAasi JOKYMeHTANUS

Pabouas nmporpamma y4eOHOM JUCIUIUIMHBI COCTaBJIEHA HA OCHOBE:
- @enepa’dbHOrO IOCYIApPCTBEHHOIO 00pa3oBaTelNbHOIO CTaHJApTa BbICIIEr0o 00pa3oBaHUsA IO
HanpasjieHUut0 1oaArotoBku  «43.03.03 T'octuHuM4YHOe fJe10, HamnpaBJeHHOCTh (npoduinb)
«'OCTHHUYHBINA OM3HEC U UHAYCTPHUSA FOCTENPUUMCTBAY;
- VYuyeOHoro mrana HampasieHuss noarotoBkd 43.03.03 TI'ocTuHM4HOe /€10, HANPaBJEHHOCTb
(npoduib) «I'ocTHHUYHBIH OU3HEC M HHAYCTPUSA rocrenpuumcrBa» 2026 roga Habopa;
- OO0pa3zna pabdoueii mporpammsl yueOHOU aucturuimabl (mpukas Ne 113-O ot 01.09.2021 r.).



Paznen 2. Temaruueckuii mjian

Ounasi popma 00yueHus (MOJTHBIH CPOK)

TpynoemkocTb
AyIuTOpHBIE Kon
3aHATHSA HHIMKATOPA U
Ne Tema 1UCHUIITIUHBI Brf)e m CPO L;::)CCI;I::;THOIE,?
2 (I3, KOMIIeTeHIU A
C3)
1 2 3 4 5 6 7
Bo3HHKHOBEHUME U pa3BUTHE YIIPABICHUS NJ-1 OIIK- 3.1
1 | kauecTBOM Kak 00JIaCTH 3HAHMS M MPEIMETa 14 4 4 6 NJ1-2 OIIK- 3.2
IIPAKTHUYECKON IeATEIbHOCTH
OmnbIT yrnpaBiIeHUs! KAYECTBOM B 3apYyOEKHBIX WJL-3 OTIK- 3.1
2 10 2 2 6 NJ-4 OIIK- 3.2
CTpaHax
3 Mexnynapoansie ctangaptsl 1CO 9001:2000. 10 2 5 6 gﬁ:g 8g§: g;
CucreMbl MEHE)KMEHTa KauecTBa. TpeOoBaHuUs
Pa3pabotka, BHepeHUE, 0OecieueHne NJ-7 OIIK- 3.1
4 | ¢yHKIMOHHPOBAHUS CHCTEMBI MEHEPKMEHTA 10 2 2 6 NJ-8 OIIK- 3.2
KauyecTBa B OpraHu3aluu
JIOKyMEHTHUPOBAHHE CUCTEMbI MEHEIKMEHTA Na-9 OIIK- 3.1
5 | kauecTtBa. Buabl u popmbl ayuTa CUCTEMBI 10 2 2 6 MJI-10 OIIK- 3.2
MEHE/PKMEHTA KaueCcTBa
Na-11 OIIK- 3.1
6 | CepTudukanus NpOAYKIIHHA U CUCTEM KauyecTBa 18 4 4 10 | UJ-12 OIIK- 3.2
Bua npomexyTounoii arrectanuu (JK3amMeH) 36
HToro 108 16 16 40

3aounasi popma o6yuenus (OJIHBI CPOK, YCKOPEHHOE 00yUYeHHE, MOJTHOE YCKOPEHHOE 00yUeHue)

TpyroemkocTh
AyIuTOpHBIE Kon
3aHATHSA HHIAMKATOPA H
Ne TeMa IUCHHUIIINHBI Brf)e m CPO z[eochTpHp:;Tﬂo;):
1 13, liIOMl'IeTeH uit
C3) i
1 2 3 4 5 6 7
Bo3HHKHOBEHUE U pa3BUTHE YITPABICHUS N-1 OIIK- 3.1
1 | xauecTBOM Kak 00JIACTH 3HAHUS U MPEAMETa 14 14 NJ1-2 OIIK- 3.2
MIPAKTUIECCKON JCSITEIILHOCTH
OnpIT aBJICHUS KQ4€CTBOM B 3apyOeKHBIX /-3 OIIK- 3.1
2 yHpasie CCTBOM B 3apyDe 16 2 14 | V-4 OIIK- 3.2
CTpaHax
) NJ-5 OIIK- 3.1
3 Mexnaynapoansie ctangaptel UCO 9001:2000. 16 9 14 VIJ1-6 OITK- 3.2
CucreMbl MEHE)KMEHTa KadecTBa. TpeboBaHUs
4 Pa3zpabotka, BHeIpeHue, oOecredeHue 16 5 14 NJ-7 OIIK- 3.1
(YHKIIMOHMPOBAHUS CUCTEMbI MEHEIXKMEHTA NJ-8 OIIK- 3.2




KauecTBa B OPraHU3aluN
NJ-9 OIIK- 3.1
JIOKyMEHTHUPOBaHHE CUCTEMbI MEHEIKMECHTA
N-10 OIIK-
5 | xauecTBa. Buasl u popMbI ayuTa CUCTEMBI 16 2 14 39
MEHE[KMEHTa KauecTBa '
NJI-11 OIIK-
3.1
6 | Ceprudukanus NpoAyKIIUU U CUCTEM KayecTBa 21 21 N-12 OIIK-
3.2
Buna npomesxxkyrounoii arrecranuu (JK3amMmeH) 9
Hroro 108 4 4 91

Paznen 3. Conep:kaHue TMCHUTIMHBI
3.1. Conep:xaHue TUCUHMILINHBI

Tema 1. Bo3HUKHOBeHMe M Ppa3BUTHE YINPABJIeHHMSA Ka4eCTBOM KaK 00J1acTH 3HAHUS H
npeAMeTa NPAKTHYeCKOi 1eTeJJbHOCTH

CymHOCTh KauecTBa M YNPaBICHUS WM, OCHOBHBIE METOZBI YyNpaBieHus KadecTBOM. Cdepsl
NPUIOKEHUST METOJOB YIIPABJICHHUs KauecTBOM. YmpapieHue kauecTBoM mnponykuuu (YKII): monsTus,
ey W 3aJadd, TMONUTHKA B obOnactu kadectBa. OOBEKTHI, CyOBEKTHI, MpUHIMIE 1 QyHKIuH YKII.
CpenctBa YKII — HOpMaTuBHBIE TOKyMeHTBl. Mojienu A obecreueHus: KauecTBa, 3JIEMEHThl CUCTEMBI
kayectBa. CeMb OCHOBHBIX HWHCTPYMEHTOB yImpaBieHus KadecTBoM. KauectBo. HanexxHocTs.
Konkypenrocrnoco6HocTs. Cepbl MPUIOKEHUS METOA0B yIpaBieHUs KauecTBOM. OCHOBHBIE METO[bI
yIpaBJIeHUS KAYECTBOM.

Tema 2. OnbIT ynpasJjieHHsI KAa4eCTBOM B 3apy0eKHbIX cTpaHax u B Poccuu

Oneir ynpasnenus kadectBoM B CIIA. OmnsIT ympaBneHuss kadecTBoM B SnoHun. OmnbIT
ynpaBieHus: kauecTBOM B ['epmanuu. OmnbIT ynpasieHus kadectBoM Bo ®dpanuuu. OOuieeBponeiickuit
OIBIT YIIPABJICHUS KAUECTBOM.

Tema 3. Mexnynapoanbie cranaaptsl HCO 9001:2000. CucreMbl MeHeI:KMEHTa KayecTBa.
TpebdoBanust

Konuenmuss u wuneonoruss BceeoOmiero ympasnenus kadectBoM (TQM). MexayHapoaHble
cranaaptsl MCO 9000: ux HazHaueHue, 00bEKTHI, CTpyKTypa. Posib u pazsutue crangapros MCO cepun
9000. mpuUHIUIBI MEHEIKMEHTa KadyecTBa B cooTBeTcTBUU co cranpaprom MCO 9000. tpebGoBaHus K
crucTemMe MeHekMeHTa kadecTBa cranaapra MCO 9000.

Tema 4. PazpaGoTka, BHegpeHHe, oOecniedyeHHe (YHKIIMOHMPOBAHMS CHCTEMbl KadecTBa B
NPOAYKIHH B OPraHHU3ALUHA

OO0riee pyKOBOJACTBO Ka4e€CTBOM MPOIYKIIMH. DTaIbl )KH3HEHHOTO IUKIJIA TPOayKinu. Pa3paboTka
U BHEJPEHHME CHUCTEM KauecTBa Ha TMpPENNpUATHSAX: OpraHU3allMOHHAs CTPYKTypa, OOS3aHHOCTH U
MOJIHOMOYHS TIEpCOHANIa, PECYPCHhI, paboune Mpoeaypbl, TOKYMEHTALIUS

Tema 5. JlokyMeHTHPOBaHUE CHCTeMbl MeHeI:KMeHTa KauecTBa. Buabl m ¢opmsbl ayaura
CHCTEeMbl MEHEIKMEHTA Ka4eCcTBA

OO6mue TpeboBaHMS K JOKYMEHTalMu cucTeMbl MeHemkMmeHTa kadectBa (CMK). Ilpunnume
co3nanus nokymeHtauuu CMK u ympasnenust ero. Pa3paboTka noxkymMeHTOB «Muccusi, BHJIEHHE U
CTpaTeruyecKuil miaH pa3BuTHs», «lloautuka B oOmactu kauectBa», «llenn B oOmacTu KauecTBay.
Pazpabotka PykoBoactBa mo kadectBy. Omnucanue mnporeccoB CMK opranmzarmuu. OcoOGeHHOCTH
BHE/IPEHHE M COBEPIIEHCTBOBAHUS CUCTEMbl MEHE/DKMEHTA KauecTBa. Buasl v (hopMBI ayauTa CHCTEMBI




MCHCI?KMCHTA Ka4CCTBa

Tema 6. CepTuduranus NpoAyKIHH U CHCTEM KayecTBa

Ceprudukanus cucrem kadectBa. CyIIHOCTb U COJiepKaHue cepTruduKanuu. Poccuiickie cucTeMsl
cepruukanmm. Ilpaktuka ceptudukanmu B Poccum um 3a pyOexkom. Cepruduxamus cuctem
MEHeDKMeHTa KauecTBa. [IpoBepka 3 peKTHBHOCTH CUCTEMbI MEHEDKMEHTA Ka4eCTBa.

3.2. Cogepxxanne NPAKTUYECKOT0 0JIOKA THCIUIINHbBI

QOunas popma o0yueHus (IMOJHBII CPOK)
Ne TeMa nNpakTH4eCKOro 3aHSITHS
1 2
Bo3HHKHOBEHHE 1 Pa3BUTHE YIIPABICHUS KAYECTBOM KaK 00JIACTH 3HAHUS U
IIpeAMETa MPAKTUUYECKOM 1eATEIbHOCTH
I13 3 | OnsIT ynipaBieHUs Ka4eCTBOM B 3apyOe)KHBIX CTpaHax
Mexaynapoansie cranaapTsl UCO 9001:2000. Cuctembl MEHEIKMEHTA

I13 4
kadectBa. TpeboBaHus

35 Pa3pabotka, BHepEeHUE, 0OecieueHNe PYHKIIMOHUPOBAHUS CUCTEMBI
MEHE/DKMEHTA Ka4eCTBa B OPraHU3alUuH

13 6 JIoKyMeHTHpOBaHNE CUCTEMBI MCHEIDKMEHTA KauecTBa. Buel 1 (hOpMEBI ayuTa

CHCTEMbI MCHE/PKMEHTA KayecTBa
I13 7-8 | Ceprudukanus npoIyKIMK U CUCTEM KayecTBa

3aounas popma o6yuenus (MOJIHBIN CPOK, YCKOPEHHOE 00yUeHHE, MOJTHOE YCKOPEHHOE 00yueHHe)

Ne Tema NpakTHYeCKOIro 3aHATHA
1 2
3 1 Mexaynapoansie ctangaptsl UCO 9001:2000. CucreMbl MEHEKMEHTA
KayecTBa. TpeOoBaHUs
32 JloKkyMeHTHUpOBaHHE CUCTEMbI MEHEKMEHTa KauecTBa. Buasl u popmsl aynura
CHUCTEMbl MEHEIPKMEHTA KaueCTBa
3.3. O6pa3oBaTre/ibHbIE TEXHOJIOTUH
Ounas ¢popma o0y4eHus1 (MOJHBIH CPOK)
Bu
! ®opma /
yueoHor Metoabt % yueOHOrO
o
Ne Tema 3ansaTHA 0 y
HHTEPAKTUBHOT BpeMeHH
3aHATH
ﬂ 0 00y4eHHs
1 2 3 4 5
Bo3HukHOBEHUE U pa3BUTHE
aBJICHMS KAaUeCTBOM Kak
1 | YIP I13 JlenoBas urpa 100
00JIacTH 3HAHUS U MIpeaMeTa
MIPAKTUYECKON JeSITeIbHOCTH
OmnbIT yrpaBieHHs] KAYeCTBOM Anaius
2 ynp I13 KOHKPETHBIX 100
B 3apyOeXKHBIX CTpaHax .
CUTYaIHH
MexnyHapOaHbIE CTaHIAPThI
NCO 9001:2000. Cuctembl
3 I13 [enoBas urpa 100
MEHEKMEHTa KauecTBa.
TpebGoBanus
4 | Pa3zpaboTka, BHEIpEHHE, 113 Juckyccust 100




obecrieueHume
(GYHKIIMOHUPOBAHUS CHCTEMBI
MEHEIKMEHTA KaUeCTBA B
OpraHu3aIiH

JIOKyMEHTUPOBAaHHUE CUCTEMBI
MEHEIP)KMEHTA KayeCTBa.

5 | Bugsl u popmer aynuta I13 Juckyccust 100
CHCTEMbI MCHEKMEHTA
Ka4yecTBa
6 CepTudukanys NpoOIyKIHU 1 3 Mertoa MO3roBoro 50
CHCTEM Ka4ecTBa mTyp™Ma
Hroro 34,3%

3aounas ¢popma o6yuenus (IOJIHBIN CPOK, YCKOPEHHOE 00yUeHHE, MOJTHOE YCKOPEHHOE 00y4eHue)

Bun
yuebHor ®opma / o
No TeMa 3AHsTHsI o MeTtoabl % y4e0HOro
sansiry | HTePaKTHBHOT BpeMeHH
a 0 00y4eHHs
1 2 3 4 5
MesxyHapoaHbIE CTaHIAPThI
1 HNCO 9001:2000. Cuctembl m Jlenosas nrpa 100
MeHEeIKMEHTA KavuecTBa.
TpebGoBanus
JIOKyMEHTHUpPOBaHUE CHCTEMBI
MEHEI)KMEHTA KaueCcTBa. M
2 | Bunel u popmsl ayauta I13 CTO/ MOSTOBOTO 50
CHCTEMBI MEHEIKMEHTA Hrrypma
KayecTBa
HUroro 37,5%

Paznen 4. Opranu3anusi caMmocTosATebHOI padoThI 00yYaloIUXCH

4.1. Opranusanus cCaMOCTOSATEJIbHOI PadoThl 00Y4YaIOIIMXCS

Ne
Ne Tema qucHMIIHHBI Ne PeKOMEeHyeMoil
BOIIPOCOB
JIMTEpPaTyphbl
1 2 3 4
1 ['ocynapcTBeHHOE M MYHUIIMIIAIBHOE YIIPABICHUE KaK 1.3 1.5
HayKa
5 Benymiyie HaydHbIe IIKOJIBI M HATIPABIICHUS B TECOPHH 45 1.5
TOCYIapCTBEHHOTO YITPABJICHUS
3 | IloHaTue, OCHOBHBIC MPUHIMITEI U (PYHKIIUU 6 1-5
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TOCY/IapCTBEHHOTO YIIPABICHUS

4 ['ocymapcTBo Kak CyOBEKT yrpaBieHUsT 001IeCTBEHHBIMH 2-10 1.5
mpoLeccamu

5 Cucrema opraHoB rocy/1apCTBEHHOM BJIACTH: POCCUHUCKUH U 11-15 1.5
3apyOeKHBIN OTBIT

6 | YmpaBnenue rocyiapcTBeHHbIMU (PHAHCAMH 16-20 1-5

IlepeyeHb BONPOCOB, BLIHOCUMBIX HA CAMOCTOSITEIbHYIO PA00TY 00yUYar0IIuXxXcst

1. Monuenu obecrieuenus kadecta npoaykiuu: [ukn smunra-Ilyxapra. Iletns kauectsa
no Maiixity [Toprepy. Iletns kauecta B ISO 8402.

2. Mopenn obecrieyeHusi kadecTBa nponaykuuu: Cnupans kadectBa (crupaib J[KypaHa).
WNnxuanpusr kauectBa Taryru. [Iporpamma Hob nedextoB @. Kpocou.

3. Mopnenun obecriedeHusi KauecTBa MPOMYKUUU: Mopens ympaBleHHs KadecTBOM A.
Oeiirenbayma. Mojenb yrpaBieHUs Ka4ecTBOM JTTuHTepa-CUTTHHTA.

4, Mopenmu obecneyeHus kadectBa mnpoaykiuu: Mogens Hopuaku Kano. Mogenb
ynpasieHus kauecTBoM Cereniu.

5. OOmas XxapakTepuCTHKa OTEYECTBEHHBIX Mojeinei ympaBieHuss kadectBom: BUII
(cucrema Oe3nedexrtHoro wusroroBieHusi mnpoaykiuu), CBT (cucrema Oe3nedextHoro Tpyna),
KAHAP- CIIA (cuctema "KauyecTBo, HaIe)KHOCTb, PECYpC € EPBBIX U3Aenuil").

6. OO0mas xapakTepuCTHKa OTEYECTBEHHBIX MoOJenel ympaBieHus kadectBom: HOPM
(cucremMa Hay4YHOM oOpraHuzanuu padoT mo mnoBbimieHHI0 MoTopecypca), KCYKII (xommnexcHas
cucrteMa ympasieHuss kadectBoMm mpoaykuuu), ECI'YKII (emunas cuctema rocygapCTBEHHOTO
yIpaBIeHUS KAY€CTBOM MPOIYKIIHH).

7. llpunuunel Jlemunra. Otanbl MOBbIIeHUs KadecTBa Jlkypana. [lnaH mnoBblieHus
kadectBa KpocoOwu.

8.  Monuenp nenHoctu yeruyru 3edtxamisi. CHOKYyCHPOBAaHHOCTh Ha motpedurene B TQM:
MOJIETIb Pa3pbIBOB 3eHTXaMJIs [IEMOYKH MOCTAaBIIUK-TIOTPEOUTEb.

9. MosroBoii mTypM™m, OJIOK-CXeMa TIpOllecca, KOHTPOJIbHBIC JIUCTKH, THCTOTPAMMBI,
cTpaTtuduKaIus TaHHBIX.

10. [duarpammsi [Tapero, MicukaBel, AuarpaMMbl paccestHUs.

11. KoHTpOIbHBIE KAPTHI 110 KOJTMYECTBEHHOMY MTPHU3HAKY.

12. KoHTposibHBIE KapThl [0 KAYECTBEHHOMY NPHU3HAKY, HHTEPIPETALUs KOHTPOIbHBIX
Kapr, KapThl KYMYJISATUBHBIX CYMM.

13. Jlmarpamma cpojcTBa, JuarpaMma cBszeil (rpaduk cBsizeil), ApeBOBUHAS JUarpaMma,
MaTpUyHas auarpaMma (Talbauia KauecTsa).

14.  Crpenounas nuarpamma, 1uarpamma Iporecca oCylecTBISHUs MPOrpaMMbl, MaTpHIla
npuopuTeTOB. /lnarpaMma noTpeOUTeNbCKON LIEHHOCTH.

15. PasBepreiBanue ¢pyHkiuu kauectsa (QFD).

16. CALS - rexHosnoruu.

17. 6 Sigma.

18. CpaBHeHue mapajurM YOpaBlICHHUs 3aTpaTaMd Ha KadecTBO: TPAAULMOHHOE H
COBPEMEHHOE YIpaBlieHHE 3aTpaTaMH. 3aTpaThl Ha KayeCTBO: CYIIHOCTh 3aTrpar Ha KadecTBO,
9JIEMEHTBHI 3aTpaT Ha KaueCTBO.

19. Knaccudukanus 3arpar Ha KadectBo: moaxon JDkypana -  @eilirenbayma.
Knaccudukanus 3aTpar Ha kadectBo: moaxon ®. Kpocowu.

20. Mopens 3atpat Ha mporuecc corimacHo 'OCT P 52380.1. Omenka u yueT 3aTpaTr Ha
KauecTBO Ha OCHOBE (PyHKIIMOHAIKHOTO noxona (ABC-meTona).

4.2. llepevyeHb y4eOHO-METOIHYECKOT0 00ecneyeHHsI CAMOCTOSATEIbHOI PadoThl 00yYaroIUXCH
CamocrosrenbHas paboTa 00ydyaronmxcsi 00ecreunBaeTcs CIEAYIOIUMU Y4e0HO-METOMUYECKUMHU
MaTepHaJaMHu:
1. VYkazanusimu B paboueil mporpamme no gucuurivae (m.4.1.)
2. JlexuoHHBIE MaTepUaibl B COCTaBE y4eOHO-METOJUUECKOr0 KOMIUIEKCA 110 AUCIUIIINHE
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3. 3amaHUSAMHM W METOJUYECKUMH PEKOMEHJALUSAMH [0 OpraHU3allMi CaMOCTOSTENbHOW pPabOThI
00y4aroIuxcs B COCTaBe y4eOHO-METOANYECKOT0 KOMITJIEKCA MO JUCLUIUIMHE.
4. T'moccapuem mo JUCHUUIUIMHE B COCTaBE y4eOHO-METOJUYECKOr0 KOMIUIEKCA 10 AUCIUIIINHE.
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Pa3znen 5. ®oHa O1IeHOYHBIX CPEACTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

DoHO  OYeHOUHbIX ~ cpedcm8  No  QUCYunauHe — npeocmaensem — coOol  COBOKYNHOCHb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u codepcanuio @OC OucyuniuHvl peciameHmupyromcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

OueHo4YHbIE CPeICTBA

Kon unaukaropa u

Ne | KonTposupyemblie pa3jaesibl (TeMbl) AHCHHILINHBI 3 JAEeCKPHIITOpPa
J V13, | CPO
JAOCTHKEHUSI
C3) .
KOMIIeTeHIH
1 2 3 4 5) 6
Bo3HMKHOBEHME U pa3BUTHE YIIPABICHUS Ka4eCTBOM Na-1 OllK- 3.1
1 | xak oOyiacTu 3HAHUS U TIPEIMETa MPAKTUUECKOU YO an [1PB Na-2 OIIK- 3.2
NESATEIbHOCTH
-3 OIIK- 3.1

OmnbIT ynpaBiIeHUsI KAYECTBOM B 3apyOEKHBIX

2 YO | AKC | IIPB -4 OIIK- 3.2
CTpaHax
3 Mexnynapoansie crangaptsl UCO 9001:2000. VO m [IPB gﬁ:g 8g§: g%
Cucrembl MEHEKMEHTA KauecTBa. TpeboBaHus
Pazpabotka, BHeipeHHE, obecrieueHue NA-7 OIIK- 3.1
4 | pyHKIIMOHUPOBAHUS CUCTEMBI MEHEKMEHTA YO i [1PB M-8 OIIK- 3.2
KayecTBa B OpraHu3aliu
JIOKyMEHTHUPOBAHHE CUCTEMbI MEHEIKMEHTA NI-9 OIIK- 3.1
5 | kagecTBa. Bunel u popmbl ayanuTa cucTeMbl YO i IIPB NJ-10 OIIK- 3.2
MEHEKMEHTa KauecTBa
N-11 OIIK- 3.1
6 | Ceprudukamnms MpoIyKIIUN H CUCTEM Ka4eCcTBa YO MIIl | TIPB N-12 OIIK- 3.2

3aouHasi gopmMa o0yuenusi (IIOJIHBII CPOK, YCKOPEHHOE 00yUeHHe, OJHOE YCKOPEHHOe 00yUYeHHe)

OueHovHbIE CpeACTBa
e KonTtpouanpyembie pa3aesibl (TeMbI) 113 Kon HHH“KaTOI;a
B AU CIUIJINHbI JI J13, | CPO H Aeckpuirrop
AOCTHKEHUSI
C3) N
KOMIeTeH Ui
1 2 3 4 5 6
Bo3HUKHOBEHME U Pa3BUTHE YIIPABICHUSA NJA-1 OIlK- 3.1
1 | xauecTBOM Kak 00JIacTH 3HAHUS U TIPEIMETA I1PB N-2 OIIK- 3.2
NPAaKTUYECKOH NI TeTbHOCTH
OnbIT aBJICHUSI KQY€CTBOM B 3apyOEKHBIX WJI-3 OTIK- 3.1
2 yrpasit Py yO IIPB | WJ-4 OTIK- 3.2
CTpaHax
) NJ-5 OIIK- 3.1
3 Mexnynapoansie crangaptsl 1CO 9001:2000. I | 1IPB V16 OIIK- 3.2
CucTtemMbl MEHEIDKMEHTa KadecTBa. TpeboBaHuUs
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Pazpabotka, BHeIpEeHUE, OOECTIeUeHUE -7 OIIK- 3.1
4 | GyHKIMOHMPOBAHUS CHCTEMbl MEHEKMEHTA YO I1PB NJ1-8 OIIK- 3.2
KauecTBa B OpraHu3aluu
JIOKyMEHTHUPOBaHHE CHCTEMbI MEHEPKMEHTA N/1-9 OIIK- 3.1
5 | kauecTBa. Buabl 1 popMBI ayIuTa CHCTEMBI ITPB | WM/I-10 OIIK- 3.2
MEHE/DKMEHTA KauecTBa
Na-11 OIIK- 3.1
6 | CepTudukarus NpoayKIIMA U CUCTEM KauecTBa IIPB | WJ-12 OIIK- 3.2

YcaoBHble 0003HAYEHNS OLIeHOYHBIX cpeacTB (Croaousl 3, 4, 5):
YO — ycrupiii (hpoHTaNBHBIN, HHAMBUTYaTbHbIH, KOMOWHUPOBAHHBIHN) OMIPOC
IIPB — IIpoBepka pedeparoB, OTYETOB, PEIECH3MMA, aHHOTAIMM, KOHCIIEKTOB,

BBITIOJIHEHHBIX 33JJaHU B SJICKTPOHHOM BHJIE U T.J.
MIII — Mo3roBoi ITypM

/A — luckyceus
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5.2. OueHo4yHbIe CPeACTBA TEKYIIEro KOHTPOJIs

IlepeyeHb npakTHYECKHUX (CEMMHAPCKUX) 3aJaHUH

Tema 1. Bo3HUKHOBeHNe U Pa3BUTHE YIIPABJICHHS KAa4€CTBOM KaK 00J1aCTH 3HAHUS U
npeaMeTa NPaKTUYEeCKO 1esiTeIbHOCTH

IpakTuyeckoe 3axanue 1.

1. CyIIHOCTh Ka4ecTBa U yIPaBJICHUS UM, OCHOBHBIC METOIbI YIIPABJICHHUS KAYECTBOM.

2. Cdepsl nprIit0’keHUSI METOIOB YIIPABICHUS KAUECTBOM.

3. VYnpasienune kadectBoM mnpoxaykiuu (YKII): moHsTHs, 1enu u 3aaa4yu, NOJUTHKA B
o0JacTu KauecTBa.

4, OOBeKThI, CYyOBbEeKThI, MpUHIUIBI U GyHKIMKH YKII.

IIpakTH4eckoe 3aganue 2.
1. Cpencrsa YKII — HOpMaTHBHBIE JOKYMEHTHI.
2.  Mogenu st obecrieueHus KauecTBa, YJIEMEHTHI CHCTEMbI KaueCTBa.
3. CeMb OCHOBHBIX MHCTPYMEHTOB ympaBieHus kauecTBoM. KauectBo. HagexHOCTb.
KonkypentocnnocoOHoCcTh. Chepbl NPUIIOKEHHUST METOAOB YIpaBiieHUs: KauecTBOM. OCHOBHbIE
METO/Ibl YIIPABJIEHUS Ka4YECTBOM.

Tema 2. OnbIT ynpasJieHUus] Ka4eCTBOM B 3apy0e:KHbIX cTpaHax u B Poccun

IIpakTHyeckoe 3aganue 1.
1. Omnsbit ynpasnenus kauectsoM B CIIIA.
2. OnsIT ynpaBjeHUs Ka4eCTBOM B SITIOHUH.
3. OmbIT ynpaBneHus kadyecTBoM B [ epmanun.
4.  OmnsIT ynpasieHus kadyecTBoM Bo dpannuu.
5. OOuieeBponeicKuil ONbIT yIpaBICHUS KAY€CTBOM.

Tema 3. Mexaynapoanbie ctanaaptsl MCO 9001:2000. CucreMbl MeHeXKMEHTA KayecTBa.
TpedoBanus

[pakTuyeckoe 3axanue 1.
1. Konuermwus u uneonorust Beceobiero ynpasienus kadectsoM (TQM).
2.  Mexnaynaponusie cranaaptsl UCO 9000: nx HazHaueHUe, 00BEKTHI, CTPYKTYpa.
3. Pousb u pazeutue crannapros MCO cepun 9000.
4. IlpuHUUIBI MEHEHKMEHTA KayecTBa B COOTBETCTBUU co ctanaaptom MCO 9000.
5. TpeboBaHus Kk cucTeMe MeHeKMeHTa kauecTBa ctanapra MCO 9000.

Tema 4. Pazpa0oTka, BHepeHue, o0ecnedyeHne QyHKIIHOHMPOBAHHS CHCTEMbI Ka4yecTBa B
MNPOAYKIHU B OpPraHU3alluu

[MpakTuyeckoe 3axanue 1.
1. OO6mee pyKOBOACTBO KAYECTBOM MPOIYKITHH.
2.  DTanbl KU3HEHHOTO [UKJIIA MPOAYKIIUH.
3. Pas3paboTka W BHEIPEHHE CHCTEM KadeCTBa Ha MPEANPHUATHAK: OpraHH3AIMOHHAS
CTPYKTypa, OOS3aHHOCTH M TIOJIHOMOYHSI TIEpCOHANa, pecypchl, pabodne MPOIEAYPHI,
JIOKYMEHTAITUS

Tema 5. JIoKyMeHTHpPOBaHHE CHCTEeMbl MEHEKMEHTa KadecTBa. Buabl m ¢gopmbl ayaura
CHCTEMbI MEHEIKMEHTA Ka4ecTBa
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[MpakTuyeckoe 3axanue 1.

1. OOu1re TpeboBaHUS K TOKyMEHTALIUU CHCTEMBI MeHePKMeHTa kayecTBa (CMK).
2. [Tpuniune! coznanus gokymentanuu CMK u yripaBiienus €ro.
3. Pa3pabotka nokymeHTOB «MWUCCHs, BHUIECHHUE W CTPATETHUECKUN IUTAH PA3BHUTHUIY,

«ITonutuka B 001aCcTH KadecTBa», ((]_[eJ'II/I B 00JIACTH Ka4yeCcTBay.

IIpakTH4yeckoe 3axanue 2.

1. Pa3paboTka PykoBoncTBa 1O KauecTBy.

2 Onucanue npouecco CMK opranuzanuu.

3. Oco0OeHHOCTH BHEJPEHNUE U COBEPLICHCTBOBAHUS CHCTEMbI MCHEPKMEHTA KayeCTBa.
4 Bunst 1 popmbl ayuTa cUCTEMbI MEHEDKMEHTA KaueCTBa

Tema 6. CepTudukanus NpoayKUuHu U CUCTEM KayecTBa

IpakTuyeckoe 3axanue 1.

Cepruduxanus cucTeM KayecTBa.

CymHOCTb U cofiepKaHue cepTU(UKAITIH.

Poccuiickue cucteMsl cepTUpUKALUY.

[IpakTuka cepruduxanmu B Poccun u 3a pyoexxom.
Cepruduxkanus cucteM MEHEKMEHTa KauecTBa.

6. HpOBepKa 3¢ (HEeKTUBHOCTH CUCTEMBI MEHEIXKMEHTA KauecTBa.

ko

5.3. TeMaTuKa NMCbMEHHBIX PadOT 00y4aIOLIUXCS
Tembl pedeparToB, T0KJIAIO0B, ICCE

=

CucreMa MEHEKMEHTA KaueCTBa.

2. WuTepnperanus u anropyuTM IMMOCTPOCHUSI KOHTPOJIBHOMW KapThl 10 KAYECTBEHHOMY
[IPU3HAKY.

3. KonTpois, orieHKa 1 UCTIBITAHUS Ka4eCTBa MPOYKIIHH.

4. VHTepnperanus U alfOPUTM IOCTPOEHUS] KOHTPOJIBHOM KapThI IO KOJTUYECTBEHHOMY

MPU3HAKY.
5. Jlorucruka u TQM.
6. HHTepnperanyus U aJITOPUTM IOCTPOSHUS THCTOTPAMMEI.

7. VYmopaBieHHe KauecTBOM IIpH NPOEKTHPOBAHUH, 3aKyNKaX, OOCIY)KMBaHUU U
B3aMMOOTHOUIEHUSIX C OTPEOUTEISIMH.

8. HWutepnperanms wmerona cTpaTUGUKAMKM (pacciaavBaHUs [JaHHBIX) W alrOPUTM
MOCTPOEHHUS JMarpaMMbl PacCesHHUs.

9. HanuoHnanpHble IPEeMUHU IO KAYECTBY M NPUMEHEHHE KPUTEPUEB NMPEMHUIl MO KauecTBY
JUISI IPOBEJIEHUSI CAMOOLICHKH OpTaHU3aIHii.

10. MuTtepnperanus 1 aJropuT™ MOCTPOSHUS KapThl KyMYJISTUBHBIX CYMM.

11. UudopmarnrionHoe obecrieyeHre ynpaBaeHUs] Ka4eCTBOM.

12. MnTepnperanus 1 anropyuTM IMOCTpOeHUs nuarpammsl [Tapero.

13. Aymut u cepTUUKAIHS CUCTEM MEHEPKMEHTA KayecTBa.

14. nTepnperanys Kpy»KKOB KauecTBa U aJlTOPUTM HCIIOJIb30BaHHSI KOHTPOJIBHOTO JIMCTKA.

15. Onpenenenue 3pPpeKTUBHOCTH yIIpaBICHHS KAUECTBOM.

16. AnropuT™m MCONIB30BAaHUS TUArpaMMbl VICHKaBBI.

17. KBanumeTtpus u ee IpUMEHEHNE B YIIPABICHUH Kaue€CTBOM.

18. PasBeptriBanue pynkuuu kauectsa (QFD).

19. CranmapTusanus TpeOOBaHHI K 0OBEKTaM U CHCTEMaM Ka4ecTBa.

20. Pacuer u orieHKa 3aTpar Ha KauecTBoO.

5.4. IlepeyeHb BOMPOCOB MPOMEKYTOYHOM aTTECTALMU 1O JUCIUIJINHE
Bomnpocs! k 3xk3aMeny
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1. Posb ¥ 3HAUEHHE KauecTBa B JOCTIKEHHMM YyCIieXa KOMMNAHUU. SIMOHCKas KOHLIEHIIHS
OCHOBHBIX YPOBHEH KauecTBa.

2. KOHKYpeHTOCIOCOOHOCTh NMPOAYKIIMU U IIEHHOCTh. KOHKYPEHTOCTIOCOOHOCTD MPeNpUsTUS
¥ Ka4yecTBo.

3. Ilonsatme xKadecTBa. ODBOJIONUS TMOHATHS KauecTBa. (OCHOBHBIE TEPHOABI DPAa3BUTHUSA
Ka4ecTBa.

4. OcHOBHBIE S3Tambl pa3BUTHS yIpaBieHUs KadecTBOM. OCHOBHBIE 3aJaud YIpPaBICHUA
kayecTBOM. OOBEKTHI, CYOBEKTHI, (DYHKIIMOHAI YIPABICHHS Ka4YeCTBOM.

5. Tumbsl U BUABI METOJOB YIpaBieHHs KauecTBOM. OCHOBHBIE 3Tallbl >KU3HEHHOTO ILHKJIA

npoaykuuu. [TpuHiune! obecrieyeHus KauecTBa NPOyKIUH.

6. Mogenu obecrieuenus kauectBa npoaykuuu: Lukn Ismunra-Llyxapra. [letns kayectBa o
Maiikny [loprepy. Iletnsa kauectBa B ISO 8402.

7. Mopenu obecrieuenus kadectBa mnpoaykiuu: Crnupans kadectBa (cnupanib Jlxypana).
Nwxunupunr kadectBa Tarytu. [Iporpamma Homb nedexto @. Kpocou.

8. Mogenu oOecnieueHust KadecTBa MNPOAYKUMU: Mojenb yIpaBlIeHHs KauecTBOM A.
@eiirenbayma. Mojienp yrpapiieHUs KauecTBOM DTTHHIrepa-CUTTUHTA.

9.  Mogenu obecrieueHus kauecTa npoaykuuu: Moxens Hopuaku Kano. Mozens ynpasieHus
kagecTBoM Cerenuy.

10. OOmas xapakTepUCTHKa OTEYECTBEHHBIX Moelnel yrnpasneHus kadectBom: BUII (cucrema
6e3nedextHoro m3roromnenus npoaykuuu), CBT (cuctema 6e3medextHoro Tpyna), KAHAP- CIIN
(cucrema "KauecTBo, HaZIE)KHOCTB, PECYPC € EPBBIX U3AEIU").

11. OOmas xapakTepuCTHKa OTEUYECTBEHHBIX Mojenei ynpaBiaeHus kadectBom: HOPM
(cucrema HayyHOM OpraHu3anuu padboT 1o nosblmeHuto Moropecypcea), KCYKII (kommekcHas cuctema
ynpasienus: kadectBoM mnpoaykuuu), ECI'YKII (egunas cuctema rocyaapCTBEHHOTO YIPaBICHHS
KaueCTBOM IPOTYKIIHH).

12. Ilpunuuns! Jlemunra. Dtanbl NOBbIIeHUs KauecTBa Jkypana. I1naH noBbleHus kauecTBa
Kpoc6m.

13. Mogens nenHoctu yciayru 3edtxamis. CpokycHupoBaHHOCTh Ha moTpebutene B TQM:
MO/JIe b pa3phIBOB 3eMTXaMIIsl IETTOUKH MOCTaBIIUK-TIOTPEOUTEND.

14. MosroBoil 1wTypMm, OJOK-cxeMa Ipolecca, KOHTPOJbHBIE JIUCTKH, TUCTOIPAaMMBI,
cTpaTtuduKalys JaHHBIX.

15. JImarpammsl [Tapero, MicukaBel, AuarpaMMbl paccesiHuUsI.

16. KoHTpOibHBIE KapTHI 0 KOJTUYECTBEHHOMY TPU3HAKY.

17. KoHTposibHbIE KapThl 110 Kaue€CTBEHHOMY NPU3HAKY, MHTEpHpeTalnus KOHTPOJIbHBIX Kapr,
KapThl KyMYJISITHUBHBIX CYMM.

18. Jlmarpamma cpojicTBa, auarpamMma cBsizeil (rpaduk cBsizeit), IpeBOBUAHAS IuarpaMmma,
MaTpUyHas auarpaMma (TaOauia KauecTsa).

19. Crpenounas aumarpamma, AMarpamma Ipolecca OCYIIECTBICHHsS IMPOrpaMMbl, MaTpuLa
IpUOPUTETOB. JJnarpamma noTpeOUTENbCKOM IEHHOCTH.

20. PasBeprtbeiBanue ¢pynkuuu kauecta (QFD).

21. CALS - texHomnoruy.

22. 6 Sigma.

23. CpaBHEHHE NapaJuTM YIPaBJICHUS 3aTpaTaMyi Ha KaueCTBO: TPAJAUIIMOHHOE H COBPEMEHHOE
yIpaBIEHUE 3aTpaTaMy. 3aTpaThl Ha KauecTBO: CYLIHOCTh 3aTpaT Ha KadecTBO, DJIEMEHTHI 3aTpaT Ha
Ka4yecTBO.

24. Knaccudukaius 3arpaTr Ha kadecTBo: noaxona xypana - ®eiirenbayma. Knaccuduxanms
3aTpar Ha KadecTBo: nmoaxoa @. Kpocowu.

25. Mopnens 3atpat Ha nponecc corimacHo I'OCT P 52380.1. Oumenka u y4er 3aTpaT Ha
KauecTBO Ha OCHOBE (PyHKIMOHAIKHOTO noxona (ABC-meTona).

26. bazoBble 1enu, ¢GYHKUMM W TNPUHLMIBL CTaHAAapTH3auuMu. HaruoHanmpHas cucrtema
CTaHapTU3aIUH.

27. Mexnaynapoansie crangaptel ISO 9000. Crangaptel ISO cepun 14000. Mogenb cuctemsl
MEHEIKMEHTA KaueCTBa.

28. CpaBHeHue mapaaurM kadectBa: TpamunuoHHOM m TQM mapamurm. [Ipunnuner TQM:
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OpHEHTAIUsl Ha TOTPeOUTENs, JUAEPCTBO DPYKOBOJHUTENS, BOBJICUCHHE PAOOTHHMKOB, MPOIECCHBIN
MOAXOJ, CHUCTEMHBIH TOJAXOJ K MEHEKMEHTY, IIOCTOSIHHOE YIIYYIIeHUE, NPHUHATHE PpELICHUH,
OCHOBAaHHOE Ha (paKTax, B3aMMOBBII'OIHBIE OTHOIICHUS C MOCTABIIMKAMHU.

29. DOmnementhl ctparerun TQM. CokycupoBanHOCTh Ha miporiecce B TQM.

30. HenpepsiBHOe mnoctosinHoe ynyumenue: Kaizen u Kairyo. Ilonmutuka opranuzanuu B
ycnoBusx TQM.

Pa3znes 6. OueHovHble CpeaCTBA MPOMEKYTOYHOM aTTECTAIMHU (C KIIOYaAMH)

1. Bcmasvme nedocmarowee. Ilpouumatime mexcm u 3anuwume npasuivHuli omeem. Omeem
credyem  sanucamv ¢ ManeHvKou  Oykewl. llogTBEp)KIEHME COOTBETCTBUS  MPOAYKLIUU
YCTaHOBJCHHBIM  CTaHAapTaM U chenuukauusM — [OpeAcTaBiIseT  coboi  mporuece
B YIpaBJICHUU KaueCTBOM
IIpaBuibHbBI 0TBET: BepupuKAIUU

2. Vkaocxcume 6 npasuibHotl nocie0o8amenbHocmu CTaAuu pa3paboTKy MEXTyHAPOIHBIX CTAaHAapPTOB:
1) [TogroroBuTeNbHAS CTAIUS
2) Ctaaus otoOpeHust
3) Craaus BoIpocoB
IIpaBuabHbIi oTBeT: 1-3-2

3. Vkaowcume npasunvroe coomeemcmeue OHATUHN YIIPABICHUS KAYECTBOM:
1. cBoiicTBO
2. Ka4eCTBO
3. Mepa
BapuaHnTtsl 0TBETOB:
a) Crioco0 mposIBIICHUS ONPEICIICHHOW CTOPOHBI Ka4eCcTBa 00BEKTa 10 OTHOIICHHIO K JAPYTOMY
00BEKTY, C KOTOPBIM OH BCTYMAeT BO B3aUMOJCHCTBHE
6) COBOKYIMMHOCTh XapaKTEPUCTUK 00BEKTA, OTHOCAIIUXCS K €r0 CIIOCOOHOCTH yIOBIETBOPSIThH
YCTaHOBJICHHBIE U MPEANoiIaraeMbie MOTPEOHOCTH
B) J/lnajekTu4eckoe ¢IMHCTBO KAYECTBCHHBIX U KOJIMUECTBEHHBIX XapPaKTEPUCTUK 00BEKTa
IIpaBuabHblii oTBeT: 1)-a; 2)-0; 3)-B

4.Ilpouumatime mexcm u 3anuwiume npasuivhsiti omeem. Omeem ciedyem 3anucams ¢ 6016UIOU
OyKevlL:

Kakas cepust MexxyHapoaHbIX cTaHaapToB 1ISO HampaBieHa Ha yCTpaHEHHE TEXHUUYECKUX O0apbepoB
B TOPIOBJIE MEXKY CTpaHaMu?
IIpaBuabubiii orBer: ISO 9000 (mam ISO9000) (omeem cmyoenma moodcem Ovimb npedcmasgnen 6
uUHmepnpemayuu, SK6UEAIEHMHOU NPUBEOEHHOMY NPAGUILHOMY OMEenty)

Pa3nen 7. [lepedyenn yueOHOM JTUTEPATYPbHI, HEOOXOAUMOM /1JI51 OCBOEHUS M CUHILTHHBI
7.1. OcHOBHas JIUTepaTypa

1. Mupnsiii, B. W. Bceobuee ympaenenune kadecTBoM : yueOHoe mocobue / B. M. Mupnsii, O. A.
T'omy6GeBa, B. I1. IlumutpoB. — Poctos-Ha-/{ony : JloHCKO# rocynapcTBeHHbIN TexHUUeCcKnid yHUBepcuTet, 2020.
— 100 c. — ISBN 978-5-7890-1827-9. — Tekcr : anekrpoHHblit // Lludposoit obpazoBarenbublii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/118032.html

2. Ynpaenenue kadectBoM. CpelicTBa M METOJBI : IPakTHKYM / coctaButenu B. 1. Jlumurpos [u ap.]. —
PocroB-Ha-[lony : JloHCKOH rocynapcTBeHHBIH TexHUuYecKuil yHuBepcureT, 2019. — 144 c. — Tekcr
anekTpoHubi  //  lludpomoit  oOpazoBarenpHbli  pecypc IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/118112 .html

3. Maromenos, L. III. YnpaBnenue kadectBoMm mponykiuu : ydeOnuk / III. III. Maromenos, I'. E.
becmamoBa. — 2-e m3a. — Mocksa : Jamkos u K, 2020. — 335 ¢. — ISBN 978-5-394-03562-3. — TekcT :
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anekTpoHHbi  //  lludposoit  obpazoBarenbHbii  pecypc IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/110926.html
7.2. lonoTHUTEBHAS JTUTEPATYPa

1. Arapkos, A. Il. YnopaBnenue xadecTBOM : yueOHUK 1uisi OakanaBpoB / A. Il. ArapkoB. —
Mocksa : JamxkoB u K, 2019. — 204 c. — ISBN 978-5-394-02226-5. — TekcT : 37eKTpOHHBINA //
Hudposoii o0pazoBaTeIbHBIN pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/85643.html

2. I'pebennnkoBa, H. M. BceoOmiee ympaBineHue kadyecTBOM : ydeOHoe mocoome / H. M.

I'pebennukoBa, C. B. IlomomapeB. — Tam060B : TamOOBCKHI TOCYIapCTBEHHBIH TEXHHYCCKHUI
yausepcuret, 9bC ACB, 2019. — 80 c. — ISBN 978-5-8265-2109-0. — Tekcr : 35eKTpOHHBIN //
[Hudposoit oOpa3oBaTebHbBIN pecypc IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/99753.html

3. boponauér, C. M. CTtaTucTHYECKHE METO/IbI B YIIPaBJICHUU Ka4€CTBOM : ydeOHOe rmocoOue st
CIIO / C. M. Bboponaués ; nox penakuueii O. . HukonoBa. — 2-e uzn. — Caparos, ExatepunOypr :
[IpodoOpazoBanne, Ypanbckuii Gpeaepanbubiii yausepcuret, 2019. — 86 ¢. — ISBN 978-5-4488-0411-
3, 978-5-7996-2810-9. — Texkcr : anextponuslii // Lndpooit o6pasoBarensubiii pecypc IPR SMART :
[caiir]. — URL.: https://www.iprbookshop.ru/87874.html

4. BonkoBa, E. M. lctopus crangaptuszanuy, METPOJIOTHM U YIIPABJICHUS KaYyeCTBOM : yuyeOHOe
noco6ue / E. M. BonkoBa. — Hwxuuit HoBropon : Huxeropoackuii rocyiapcTBEHHBIA apXUTEKTYPHO-
crpoutenbHblii yHuBepcuter, ObC ACB, 2020. — 88 c. — ISBN 978-5-528-00409-9. — Tekcr :
anekTpoHHsld // Ludposoit obOpazoBarensHblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/107374.html

5. Mupssiii, B. U. YnpaBnenue kauecTBOM Ha MPEANPUsATUH : yueOHoe nocodue / B. V1. MupHbIi,
O. A. Tony6esa, B. II. JIlumutpoB. — PocroB-na-Jlony : JIOHCKOI TOCYZapCTBEHHBI TEXHHUYECKHIT
yauBepeuteT, 2020. — 83 ¢. — ISBN 978-5-7890-1734-0. — Texct : snextponusiii // Hudposoit
obpazoBatenbHbii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/117773.html

7.3. Ilepeuenn pecypcoB HH(OPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTu «HTepHET»

1. http://www.consultant.ru/— KoncynsraTaT [1mtoc
2. http://www.garant.ru/— I'apaut
3. [TporpammHOe oOecrieueHue s OpraHu3auy KOHPEPEHIIUH
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http://www.consultant.ru/
http://www.garant.ru/

Pazgen 8. MatepunanbHo-TeXxHHYecKasi 6a3a, HeoOXoAUMAs /ISl OCyLIeCTBJIeHUsI 00Pa30BaTeIbHOI0
npouecca no AUCHUILINHE

8.1. YueOHbIe ayauTOPHH JIs NMPOBeAeHHs JEKUMOHHBIX M NMPAKTHYECKHX 3aHATHH (11
MPOBEJCHUS 3aHATHHA JIGKIIMOHHOTO W CEMHHAPCKOTO THUIMA, TPYNIOBBIX W HMHIUBUIYATHHBIX
KOHCYJIbTAIMM, TEKYIIEro KOHTPOJISI U MPOMEKYTOYHON aTTeCTallMd O0Yy4aroIIMXCs BCEX HaIpaBiICHUl
TTOJTOTOBKH).

YyebOnas aynmutopusi 000pyI0BaHa:

- Cton i mpenoiaBaTes

- Ctyn uist mpenojaBaTess

- Ctonbl a1t 00ydaronmxcs
- Ctynbs 1151 00y4aronmxcs
- MenoBas nocka

8.2. IlomemieHue I CaMOCTOAITEIbHOH padoThl o0ydarommxcs: (TMOMENICHHE O00IIero
NOJIb30BAHUSL C TMOJAKIIOYCHUEM K CHCTEMaM TEJICKOMMYHHMKAIIMM W C OOECHeueHHeM JIOCTyra B
IEKTPOHHYIO HH(POPMAIIMOHHO-00pa3oBaTeIbHYIO cpeny (noctyn B ceth MHTEpHET, Wi-Fi, TiobansHbIe
TIOUCKOBBIC CHCTEMBI, SJICKTPOHHAS TI0YTA U T.1.)

Crneunanu3upoBaHHas MeOeb U TEXHUUYECKHE CPEICTBA O0YUECHHUS:

- Crout yist mpenojiaBaresst

- Ctyn s mpenogaBaTesst

- Ctotbl 1151 00yYarOIuXCs

- Ctynbst 1151 00yyaronmxcs

- KomnbroTepsl aiis mpernoaBaresisi ¢ BBIXOJOM B HHTEPHET

- KomnbroTeps! st 00y4aronxcst BBIXOAOM B HHTEPHET

- [1IO: MS Office, SAnaexc 6paysep

- Hudporoii oopazoBatensubiid pecypc IPR SMART
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYI0 JIUTepaTypy MO TeMe JIEKIMHM C TeM, 4TOObl UMETh XOTs Obl MpejACTaBlIeHUE O MpolieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, M3y4daJl IO JPYTMM MpeAMEeTaM IMPHUMEHUTENBHO K JaHHOM Teme. [naBHoe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMAIuy,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpoOnemHas JieKLMs HE TOJBKO PACKpPbIBAET IIYHKTBI, IPOOJIEMbI, TEMBbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 0Oydarollero MBICIUTh IKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTbIO, M 32 KOPOTKOE BpEMs IPENOoJaBaTeslb YCIEBACT M3JI0KHUTh TaK MHOIO MpPOOJIEM, MBICIEH,
ujel, 4To Ha/l0 He NOoTepAThCsA B 3ToM MH(opmanuu. OOyyaromuicss JOKEeH NOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMHM — 3TO CIIOKHBIA BUJ IO3HABATEJIbHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsOKCHUs, BHUMAHUS, BOJIM, 3aTpaT HEPBHOU M (hu3nyeckoil sHeprun. Bech mpoOieMHbIN MaTepua,
cooOlaeMplii mpernojaBaTeneM, JOJDKEH He MpocTo mpociaymuBatbes. OH JOMKEH OBbITh aKTHUBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(uKCHpoBaH Ha Oymare W 3aKperjieH B ITaMSTH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
M3YYEHHBIM, YSCHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Ciiesl 3a TEXHUKOW YTEHUsI JIEKIUH (aKLIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 11ay3a M T.I1.), 00y4Jaroluiics JODKEH BCie] 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEIleHMs], J0Ka3aTelabcTBa M BbIBOJBL. OcCyllecTBisAs Takylo paboTy, oOydarouuiics
3HAUUTENbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, ero KOHCIEKTUPOBAHUE U JlalbHeHIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
HO3BOJISIET eMy 00paboTaTh, CHCTEMATU3UPOBATh U JIyUIlle COXPAHUTH MOIyYEHHYIO0 HHPOPMALIUIO C TEM,
YTOOBI B OYyIlIEM OH CMOT BOCCTAHOBUTH B MAMSITH OCHOBHBIE COJIEPKATEIbHbIE MOMEHTBI JIEKIUH.

Tunuynas ommoOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CJIIOBO B CJIOBO HE OCTAaeTCsl BPEMEHM Ha OOAyMBbIBaHME, aHAIU3 U CHHTE3 MHpopmanuu. VckyccTtBo
KOHCIIEKTUPOBAHMsI CBOJUTCS K HAaBbIKAM CBEPTBHIBAHUS MH(OPMALUH, T.€. 3aIHCH €€ CBOMMHU CIIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb pPa3BEpHYTh MH(OpMAIMIO O€3 CyIIECTBEHHON MOTEpH.
Otbupas HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUs U BBIBOJBI, OOydaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh Marepuai, KOTOPBIM 3alUCBhIBACTCS JTOCIOBHO, HAPUMeED,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropuit u
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIIPEACIEHUU TOI'O WJIM MHOTO MOHSTHS, €r0 CYIIHOCTh, HE CTApasCh Cpa3y MOHSTH €ro B AETANAX. JDTO
MO3BOJIUT W3HAYAJIBHO YCBOUTH SKOHOMMYECKHE IMOHSTHS, ONMUPAsSCh HA TJIaBHYIO HJICI0, YSICHUTD
CYILIHOCTb.

B koHcmekTe siekiuii 00s3aTeabHO 3alMCHIBAIOTCSA: Ha3BaHUWE TEMBI JIEKIIMH, OCHOBHBIE BOIPOCHI
IUIaHa, peKOMEHAyeMas JuTeparypa. TeKCT JeKIUHU T0JIKEeH ObITh pa3/iesieH B COOTBETCTBUH C TUIAHOM.

C oxoHUaHUEM JIEKLIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTaThCs 3aBepiieHHoW. HyxHo ere
BOCCTAaHOBUTBH OTJEJIbBHBIE MECTA, IPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UTO-TO HA KOHCYJIbTALUH,
HNPEIIPUHITh UHbIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBbITh MCIOJb30BaH B MPOIECCE MOJATOTOBKU K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuui —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IIJJaHOM H3Y4YEHMsI JUCLUIUIMHBI IPEIyCMOTPEHBI IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

I[lepBbIii 3Tanm — ycBoeHHE TeopeTHYecKoro mMarepuana. Ha mepBom sTame oOydaromuics: T0JKeH
oTpaboTaTh M YCBOWUTH Y4eOHO-IPOTPAMMHBIN BY30BCKHH MaTepHall, HCIONb3YyS METOAUYECKHE
PEKOMEHIALNH 10 TOATOTOBKE K CEMHUHAPY.
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Bropoii 3tan npeanosaraeT BBIIOJIHEHHE IPAKTHUYECKOTo 3anaHus. KOHKpETHO Takoe 3ajaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, IUIaH paOOTHI IO TOM MM MHOM CUTYAIHH, TIaH OeceIbl U T.11.

3amaHusi TOJKHBI OBITH BBIOJIHEHBI MUChbMEHHO. Kpome TOro, mo TeopeTHHYEeCKHM BOMpOCAM
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomamHee 3aaHue OO0y4aroOLIUIiCS TOTOBUT CaMOCTOSITENIbHO, YN Ha MOATOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAILHErO 3aJaHUs OH MOXET I0Jb30BaThCSl TEXHUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMUA U OKa3aHHWEM HeOOXOMMOI TOMOIIHM K MPEToaaBaTesiM Kadeaphl.

YciaoBusi 0cBOeHUS OﬁpaSOBaTeHLHOI‘O nmpomecca nmo JMCuuInJaInHe Oﬁy‘lalOHII/IMI/ICﬂ C
OrpaHU4Y¢HHBIMH BO3MOKHOCTHAMMU 3/10POBbA

OOyueHue 00ydarOUIMXCS MHBAIMJIOB U OO0YyYaroIUXCS C OrPaHMYCHHBIMH BO3MOXKHOCTSIMU
3I0POBBSI  OCYLIECTBIISIETCS TOCPEACTBOM TNPUMEHEHHUS CHEIHATIbHBIX TEXHUYECKHX CpPEACTB B
3aBHCUMOCTH OT BHJIa HO30JIOTUH.

[lpy mnpoBeneHMHM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIIONB3YIOTCS MYJIbTHMEIUIHbIC
KOMILJIEKCBI, 2JIEKTPOHHBIE YUEOHUKU U yueOHbIe TOCOOUS, alalTUPOBAHHBIE K OIPAaHUYEHUSM 370POBbs
o0ydJaronmxcs.

JIeKIMOHHBIE ayAMTOPUU OOOPYAOBaHbl MYJIbTUMEIUHHBIMH KadeIpaMu, MOAKIIOYEHHBIMH K
3BYKOBBIM KOJIOHKaM, TIO3BOJISTFOIIUMHE YCHIINTh 3BYK JUISI KATETOPHU CIa0O0CTBIIIANINX 00yJaromnXCsl, a
TaKXe MPOEKLIMOHHBIMU SKPaHaMH, KOTOPbIE YBEIMUUBAIOT U300paKEHUE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPHHUMATH YI€OHYI0 HHPOPMALINIO O0YJArOIIUMCS ¢ HApYIICHUSIMUA 3PCHHUS.

[Tpu 0OyueHuu UL ¢ HApYIIEHUSMU CIIyXa MCIIOJIb3YeTCs YCHIIMTENb CIyXa Ul cIaboCIblaiux
monerr Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM JTydllle BOCHPUHUMATh Yy4eOHYIO
uHpopMaIuto.

OOyJaromuecss ¢ OrpaHWYCHHBIMH BO3MOXXHOCTSMHU 3JIOPOBBS, OOECICUCHBI ICYATHBIMU U
3JIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcamMu (IporpaMmbl, y4eOHUKH, ydeOHbIe TOCOOUs, MaTepUallbl
JUISL CaMOCTOSITEIbHON paldoThl U T.1.) B opMax, aJanTUPOBAHHBIX K OIPaHUYEHMSIM HUX 37I0POBBS U
BOCIIPUATHS UHPOPMALIUU:

JJIS JIML ¢ HAPYLIEHUSIMU 3PeHU:

- B (hOopMe 3IEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;

JJIS1 JIML ¢ HAPYLIEHUSIMM CJIyXa:

- B Ie4aTHou (opwme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

AJIS JIML ¢ HAPYLIEHUSIMH ONIOPHO-ABUTaTeIbHOI0 annapara:

- B IeyaTHOH popme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B hopme aynuodaiina.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOM TUCIUTUIUHBI

YnpasiieHue KauecTBOM B c(hepe rocTenpuUMCTBA U
00111eCTBEHHOT 0 MU TAHUS

(Haumenosanue OucCyuniunvl 8 COOMeemcmsuu ¢ y4eOHvlM niaHom)
YymakoBa ExaTtepuna AjlekcaHIpOBHA

(Damunus, Ums, Omuecmeo cocmasumensi)

22



		2026-04-01T12:03:40+0000




