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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

JucuunimHa

«CtaHpapTuzauuss ¥ KOHTPOJIb KadecTBa YCJIYyr»

Bxogutr B «Yacrhb,

¢popmupyemass yuyacTHUKaAMU 00pa30BaTeJbHbIX OTHOWIEHWI» YacThb AUCIUIUIMH MOJTOTOBKH
oOydJaronuxcsi 1Mo HanpapieHHi0 MnoAroToBkH «43.03.03 TocTHHHYHOE /1eJ10, HANPABJIEHHOCTb
(mpo¢puib) «'ocTHHHYHBIN OM3HEC H MHAYCTPHUS TOCTENPHUMCTBA».

Llenbi0 QUCHUIUIMHBI IBIsiCTCS (hopMupoBaHre Kommerenuui (6 coomsemcemeuu ¢ @I'OC BO u
mpebosanuaMU K pe3yIbmamam 0C80eHUsL OCHOBHOU NPOGeccUOHATbHOU 00paA3068amMeNbHOU NPOSPAMMbL

(OI1011 BO)):
OIIK-3

u30panHoii cepe npodeccunoHaNbHOI AeITeJIbHOCTH
JeckpunTopsl 001enpogeccCuoHaIbLHBIX KOMIIETEHIIUN:

OIIK-3.1 Cnoco0eH OLEeHUTH

Ka4eCTBO OKa3aHusdg YCIyr B

Cnoco0en obOecneyuBaTh Tpe0yemMoe KadeCcTBO IPOLIECCOB OKa3aHUSl YCJIYr B

chepe TOCTENPUHMMCTBA H

OOLIECTBEHHOI'O TUTaHUs C yU€TOM MHEHUS IOTpeOUTENEN U 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2

o0ecreynBaeT UX CTAaHJAPTU3ALMIO U CEPTUPHUKAIHIIO

Ilepeuncnennbie
KOMIIeTeHIINH:

KOMIETEHIIMH  (POpPMHUPYIOTCS B

mponecce

OCYH_IGCTBJ'IHGT OKazaHHue¢ YyCJIyr B COOTBCTCTBUHU C 3a4BJICHHBIM Kad€CTBOM U

AOCTHXKCHUSA HMHIAUKATOPOB

O0o00menHas TpyaoBas
(pynxknus/ tpygosasi GyHKuus

Kox n HauMeHoBanmue
JEeCKPUNTOPA KOMIIEeTeH Ui

Kon n naumenoBanue
HHIMKATOPA J0CTUKEHHU S
komnerenuuii (u3 I1C)

IIC 33.007
«PykoBoauTenb/ynpaBasommii

TOCTHHHYHOI'0 KOMILIEKCA/CeTH
rocruHu» B.  Ynpasienue
TeKyLen AeATEeIbHOCTBIO
AenapTaMeHTOB (cy:x0,
OT/1€JIOB) TOCTUHHYHOTIO
KOMILIeKCa

B/01.6 VYipasieHue
pecypcamu JIenapTaMeHTOB

(cmyk0, OTAENOB) TOCTUHUYHOTO
KOMIUIEKCa
Tpynossie pynkunu I1C

33.008 «PykoBogurtenb
NpeanpusITHS NTHTAHUSD

B. YnpasJienue
TeKyLel AeATEeJIbHOCTBIO
AenapTaMeHTOB (coryx0,
OT/1eJ10B) npeanpuATHs
NUTAHUA

B/01.6 VYnpasnenue
MaTepuaibHBIMU pecypcaMu H
HIEPCOHAIOM JlenapTaMeHTOB

(cmy0, OTHENOB) MPEAIPUITUS
INUTaHUA

OIIK-3.1 Crniocoben
OLICHUTH Ka4eCTBO OKa3aHUs
yCIIyT B chepe
TOCTETIPUHMCTBA "
OOIIIECTBEHHOTO MHUTaHUS C
y4ETOM MHEHHSI
norpeduTenei u
3aWHTEPECOBAHHBIX CTOPOH
OIIK-3.2 OcymecTBisier
OKa3aHue ycayr B
COOTBETCTBUU c
3asBIICHHBIM KayeCTBOM U
obecrieunBaeT ux
CTaHJApTH3AIHIO "
CepTU(HKAIHIO

3HaHue:

33.007 PykoBoaureJnb
/ynpaBasirommii TOCTHHUYHOIO
KOMILJIEKCa/CeTH TOCTHHMIL

HNJ-1 OIIK- 3.1 Metoasl OLCHKH
3(PEKTUBHOCTU CUCTEMBI KOHTPOJIS
NEeATeTLHOCTH JenapTaMeHTOB
(cmyx0, OTHENOB) TOCTUHUYHOTO
komiuiekca B/03.6

NJ/I-2 OIIK- 3.2 CnocoObl OICHKH
COOTBETCTBUSA KauyecTBa
BBITIOJTHSIEMBIX pabort
pa3pabOTaHHBIM Ha MPEIIPUITUU
periiameHTam u cranaaptam B/03.6
33.008 PykoBoanrennb
npeanpusTus MATAHUS

W-3 OIIK- 3.1 Metoansl OLCHKH
3(PEKTUBHOCTH CUCTEMBI KOHTPOJIS
JEATeTbHOCTH JenapTaMeHTOB
(cmyx0, OTHENOB) MpeAnpUATU
nutanus B/03.6

NJI-4 OIIK- 3.2 CrnocoObl OIEHKH
COOTBETCTBUSA KadyecTBa
BBITIOJTHSIEMBIX pabort
pa3paboTaHHBIM Ha MPEANPHUATHH
periiameHTam u crannaptam B/03.6
YMmenus

33.007 PykoBoaurennb
/ynpaBisilOIUii  TOCTUHUYHOIO
KOMILIEKCA/CeTH TOCTUHMIL

N-5 OIIK- 3.1 OpraHu3oBbIBaTh




paboThI 1o MIOATBEP K IEHUIO
COOTBETCTBUS TOCTUHUYHOTO
KOMILIEKCa cucreMe
KJIaCCU(UKALUU TOCTUHUI] U HHBIX
cpencts pasmemnieHus: B/03.6

NJa-6 OIIK- 3.2 OcyiiecTBisiTh

KOOPIUHAITHIO " KOHTPOJIb,
MPOBOJIUTH OIEHKY 3 ()EKTUBHOCTH
NEeSATEIIbHOCTH JenapTaMeHTOB

(cmyx0, OTHEIIOB) TOCTHHHYHOIO
komruiekca B/01.6

33.008 PykoBoauTesnb
npeanpusTus MUTAHUS

NJ-7 OIIK- 3.1 Axanu3upoBath
npobnemMsl B (PYHKIIMOHUPOBAHHUU
CUCTEMBI KOHTPOJIS,
POTHO3HPOBATHh UX IMOCICICTBUS U
OPUHUMATh MEPHI 110 UCIPABICHUIO
u HEOMYIIEHUIO 10T0OHBIX
cutyanuii B oOyayuiem B/03.6

NA-8 OIIK- 3.2 OcymecTBiirh

KOOPMHAIIHIO u KOHTPOJIb,
IPOBOJUTH OIEHKY 3(dekTuBHOCTH
JEATEIILHOCTH JieTIapTaMEeHTOB

(cmyx0, OTHENOB) MNpEANpPUATHUS
nutanus B/01.6

NmeeT HaBbIKY U (WIIN) OTIBIT:
33.007 PykoBoanreJn
/ynpaBiasilOMii  TOCTHHUYHOTO
KOMILJIEKCA/CeTH TOCTHHMIL

Na-9 OIIK- 3.1 Opranuzanus
KOHTPOJIS 3a BBINOJIHEHHEM
COTPYAHUKAMHU CTaHJApTOB
oOciy’)kuBaHusi U oOecrieyeHHeM
KayecTBa TOCTHHUYHOTO TIPOJYKTa
B/03.6

NJa-10 OIIK- 3.2 ®opmupoBaHue

CHUCTEMBI OHM3HEC-TIPOIIECCOB,
pErIaMeHTOB u CTaH/IapTOB
TOCTHHHUYHOTr0 KoMiniekca B/01.6

33.008 PykoBoauresn

npeanpusTus NUTAHUS

NJ-11 OIIK- 3.1 Opranuzanus
KOHTPOJISI 3a BBIITOJTHEHHEM
COTPYTHUKAMU CTaH/IapTOB
oOcinyxuBaHUST U oOecrevYeHueM
KauecTBa TPOAYKIIMA W  YCIyT
B/03.6

NJ-12 OIIK- 3.2 d®opmupoBaHue
CHCTEMBI OHM3HEC-TIPOIIECCOB,
perIaMeHTOB u CTaH/IapTOB
npeanpusatus nutanus B/01.6




1.2. Mecto aucunmimasl B ctpykrype OIIOII BO
HanpasJieHus1 NoAroToBKHU «43.03.03 I'ocTHHUYHOE /1€J10, HATIPABJEHHOCTH (MpoduiIb)
«"ocTHHMYHBIH OM3HeC M HHAYCTPHUS rOCTENPUMMCTBA»

IIpeamecTByonme TUCHHUNINHBI

Ne Hocaexyomme 1 CHUNIHHBI
(I CHUIUIMHBI, H3y4YaeMble MapaJliejibHO)
1 2 3
1 NHHOBaMKM B TOCTUHUYHON U TYPUCTUYECKOU DuHAHCHI XO3IUCTBYIOIHNX CYOBEKTOB
cepe B chepe MHIYCTPUHU TOCTEITPUUMCTBA

VY4er Ha nmpennpusITHsIX B chepe

2 | MenemxkMeHT B cepe yciayr TOCTETIPUHUMCTBA M OOIIIECTBEHHOTO
[TUTAHUS

Opranu3zanys 1 IIaHHPOBaHUE
HpeIIHpI/IHI/IMaTeHBCKOf/'I NCATCIIBHOCTHU B
cdepe rocTenpruruMCTBa U
0O0IIIECTBEHHOT'0 ITUTaHUS

3 OKOHOMUKA TOCTCIIPHUHUMCTBA

Ilocnedosamenvrhocms hopmMuposanusi KOMnemMeHyull 68 YKA3AHHbIX OUCYUNTUHAX MOdcem Obimb
UBMEHEHA 8 3A8UCUMOCIU OM (OopMbl U CPOKA 0OVHEHUs, a MAKICce NPEeNnodasanus ¢ UCNOIb308AHUEM
OUCMAHYUOHHBLX MEXHON02UU 00)YeHUsL.

1.3. HopmaTuBHasi AOKyMeHTaLMs

Pabouast mporpaMma yueOHON AUCIUIUINHBI COCTaBJIEHA HA OCHOBE!
— @enepa’dbHOrO IOCYIApPCTBEHHOIO 00pa3oBaTeNbHOIO CTaHJIApTa BbICIIEr0 OOpa30BaHUS 11O
HanpasiieHut0  1noArotoBku  «43.03.03 T'octuHuM4YHOe fJe10, HampaBJeHHOCTh (npoduinb)
«"'ocTHHNYHBIN OM3HEC M HHAYCTPHUA TOCTENIPHUMCTBAY;
- VYyebHoro miaHa HampaBieHus NoAroToBku «43.03.03 T'ocTuHMYHOE [€JI0, HANPABJIEHHOCTH
(mpoduiasb) «'ocTHHUYHBII OM3Hec U HHAYCTPHUS rocTenpuuMmcrBa» 2026 roga Habopa;
- OO0pa3zma pabdoueii mporpammsl yaeOHOU aucruruinHb (mpuka3 Ne 113-O ot 01.09.2021 r.).



Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroemkocThb
AyIMTOpPHBbIE 3AHATHS Koa unaukaropa
Ne Tema qucHUNIHHBI Beero 3 Mpak. |CPO U IeCKpUNTopa
JI (JI3, I JOCTHKEHUSA
C3) oar. KOMIIeTeHIHii
1 2 3 4 5 6 7 8
Lenn, 3ama4un, 0OBEKTHI, CYObEKTHI N/1-1 OIIK- 3.1
1 | cranpgapTuzanuu 6 2 2 2 2 N/I-2 OIIK- 3.2
CpencTBa 1 METO/IbI CTAaHJAPTU3ALUN Na-3 OIIK- 3.1
2 6 2 2 2 2 -4 OIIK- 3.2
Kareropumu, Busibl CTaHIapPTOB. HJI-5 OIIK- 3.1
3 6 2 2 2 2 NJ-6 OIIK- 3.2
TexHu4ecKkue peraaMeHThl NA-7 OIIK- 3.1
4 6 2 2 2 2 M-8 OIIK- 3.2
KoHnTpons kauecTBa yciayr B Na-9 OIIK- 3.1
S | TOCTUHUYHBIX MIPEANPUATHSIX. 6 2 2 2 2 NJI-10 OIIK- 3.2
Oco0eHHOCTH COBPEMEHHOTO N-11 OIK- 3.1
6 | oTama cTaHAapTU3ALUU YCIYT. 8 2 2 2 4 NJ1-12 OIIK- 3.2
OtpacieBble CTaHAAPTHI
PyKOBOIH/ITenLé KOJ'IJ'IC-KTI/IB " VIJ1-9 OTTK- 3.1
7 | OXPYRAIOMIAT BUSHEC-Cena 8 2 2 2 4 N-10 OIIK- 3.2
B 00€CTICUCHUH KaYeCTBEHHBIX
YCIYT TYPUCTaM.
Cuctema MexTyHapOTHBIX N-11 OIK- 3.1
8 | cranmaptoB UCO 8 2 2 2 4 NJ-12 OIIK- 3.2
Buja npomexyToYHOM aTTecTaluu
54
(Ix3ameH)
Hroro 108 16 16 16 22

3aounas ¢popma o0yuenus (OJIHBII CPOK, YCKOPEHHOE 00yUeHHe, MOJTHOE YCKOPEeHHOe 00yueHue)

TpyroeMkocTh
AyAUTOpPHBI Kon

€ 3aHATHS HHAUKATOPA U

Ne Tema ruCHUILIHHEI Bcero 113 CPO necxpnnTI())pa

IIpak.
JI (JI3, Hoxr JIOCTHKEHUSA
C3) ) KOMIIETEHIHIi
1 2 3 4 5 6 7 8

[enwn, 3anaun, 00BEKTHI, CyOBEKTHI NJI-1 OIIK- 3.1
1 | crangapTu3anuu 12 2 10 N-2 OIIK- 3.2
9 CpencTBa 1 METO/IBI CTaHAAPTHU3AIUN 12 9 10 nJ1-3 OIIK- 3.1
WJ1-4 OIIK- 3.2




Kareropuu, Buabl CTaHIApTOB.

WJI-5 OTIK- 3.1

3 12 10 NJ-6 OIIK- 3.2

TexHuuyeckue periaMeHTbl -7 OIIK- 3.1
4 12 10 NJ-8 OIIK- 3.2

KoHntpoib kauecTBa yciyr B N-9 OIIK- 3.1
5 | FOCTUHUYHBIX TPEANPUATHSIX. 12 10 NJI-10 OIIK- 3.2

OcoOEHHOCTH COBPEMEHHOTO NJ-11 OIIK- 3.1
6 | aTama cTaHAapPTU3AIUHU YCITYT. 10 10 N-12 OIIK- 3.2

OTpaciieBbie CTaHapTHI

PyKOBOl[I/ITeJIBé KOJIéIe-KTIZB u VIJT-9 OITK- 3.1
7 | OXPYRAIOIIAT BUSHEC-CPEAa 10 10 N-10 OIIK- 3.2

B 00€CIIEYCHUH Ka4eCTBEHHBIX

YCIIYT TYPUCTAM.

Cucrema Mex1yHapOIHBIX N-11 OIIK- 3.1
8 | cranmaproB NCO 19 19 HJI-12 OIIK- 3.2
Bua mpome:KyTOYHOI aTTeCTAIINA

9
(IK3ameH)
Hroro 108 89




Pa3nen 3. Conep:kanue TUCHUNIMHBI
3.1. Coneprxkanue QU CHUNINHbBI

Tema 1. Lleau, 3a1aun, 00beKThI, CYObEeKThI CTAHIAPTH3AIUU

Benenne. OcHoBHBIE Lenu craHgaptusanud. OCHOBHbIE 3anaud craHaapTuzauuu. OOBEKTHI
cTanjaptu3anuy. Mcropudyeckre oCHOBBI pa3BUTHUS CTAaHAAPTU3ALMHU U CEPTU(DUKALIUH.

I'ocynapcrBennas cucrema cranpaprusanuu. Lleau u 3amaum ['occranmapra Pocecnn. Poccuniickue
OpraHu3alii 10  CTaHJapTU3aluu. MeXAyHapoJqHble  OpraHu3alud 10  CTaHAapTU3aLUU.
Cranpgaptuzanus, €€ pojib B INOBBILIEHUMM KauecTBAa NPOAYKLHMHM U Pa3BUTHE Ha MEXIYHAPOJIHOM,
pPETrMOHAIIBHOM U HallMOHAJIbHOM YpOBHsX. IIpaBoBbIC OCHOBBI CTaHIapTU3ALIUY.

[TpuHIUNBI, ONpeAeNAIomre HAYyYHO-TEXHUYECKYI0 OpraHU3aluio paboT MO CTaHAapTU3ALUU —
IPUHIUI CUCTEMHOCTH, oOecrneyeHus (YHKIHMOHAIBHOM B3aMMO3aMEHSIEMOCTH CTaHIAPTHU3UPYEMBbIX
U3JIEIHH, Hay4HO-UCCIIE10BaTENbCKUI MIPUHLINII pa3paboTku CTaH/1apTOB, IPUHLIMIT
IPEANOYTUTEIIBHOCTH, IlapaMeTpuuecKkue psiibl. [IpUHIMI  NPOrpecCUBHOCTH W ONTUMHU3ALUM
cTa”aapToB. [IpyHIMIT B3aMMOYBS3KH CTaHJapTOB.

Cenexkuus, cCUMIIM(UKALINSA, TUITU3ALUSA U ONITUMHU3ALIMSL.

Tema 2. CpeacTBa U MeTO/AbI CTAHAAPTH3ALMHU

KomrutekcHast cranpapTusanus: OIpPEACIICHHE, POJib B ONTHMM3ALMM KAadecTBa NPOAYKIUU U
o0ecrieyeHre B3aUMHOW YBS3KM TpeOOBaHMI K HCXOAHBIM MaTepuagaM, COOPOYHBIM €AMHULAM HU
roToBeIM m3enmsiM. Omnepexaromasi CTaHAapTH3alWs, €€ pojb B O00ECIEYCHUH IUIAHOMEPHOTO
NOBBILICHMSI KAY€CTBA IPOAYKLIHH.

Cucrtemartu3zanusi, KOAUPOBaHUE U Kiaccupukanus. YHUPUKAIMS, THHA3ANUS U arperaTipoBaHue
mammH. Hayunas 6as3a cranpapruzauuu. OnpeseneHue ONTUMAIBHOTO YPOBHA YHU(UKALUU U
CTaHJapTU3ALUN.

Tema 3. KaTteropuu, BuIbl CTAHAAPTOB.

I'ocynapcrBennble  cranmaptel.  OtpacneBble  cTaHzapTbl.  CTaHgapTbl  IPEIIPUSTHH.
MexrocynapcTBeHHbIE CTaHAAPTHL. MeXyHapOAHBIE CTAaHIAPThI. TEXHUYECKUE YCIOBHUS.

I'ocynapcTBeHHBIM KOHTPOJIb M HAA30p 3a CoOdIoleHueM TpeOOBAaHUM TOCYIapCTBEHHBIX
CTaHIapTOB.

Crangaptel ocHoBononararoue. CTaHaapTel Ha NMPOAYKLUIO, yCiIyrd. CTaHAapTsl Ha MPOLIECCHI.
CrangapThl Ha METOJIbI KOHTPOJIS, U3MEPEHUH, UCTIBITAHUN, aHAIN3a.

Tema 4. TexHnueckme perjaiamMeHTbl

Conepxanue, BUAbBI U TPUMEHEHHE TEXHHUYECKMX peryiamMmeHToB. KoHuenuus pa3paboTku
TEXHUUYECKUX  persiaMeHToB. (OO003HaueHHE HOPMATUBHBIX  JOKYMEHTOB [0  TEXHHYECKOMY
PETYJINPOBAHHUIO.

VYrpaBneHne KayecTBOM NPOIYKIIMU — COONIOJCHUE TPeOOBAaHWU CTAaHAAPTOB W TEXHHYECKHUX
pernaMeHTOB. Oprasbl, OCYIIECTBIISIOIIME KOHTPOJb M HaJI30p 3a BHEAPEHHEM M COOII0/IEHHEM
ctanaapToB. OOBEKTHI TOCYJapCTBEHHOTO Ha30pa. CyObeKThl TOCYIapCTBEHHOTO KOHTPOJISI U HAaA30pa.

Tema 5. KoHTpoJib KayecTBa yCJIyTr B FTOCTUHHYHBIX NPeINPUATHSX.

Hcrounnkn uH(OpMAIMM O COCTOSHUM KadecTBa YCIYr M IPOLECCOB OOCTYKUBaHMA. Buel
KOHTPOJISI Ka4eCcTBA: BHYTPEHHHUN ay/IUT; BHEIIHUE MPOBEPKU. MeToAbl KOHTPOIIS KauecTBa. TpeboBaHus
HOPMAaTUBHBIX JTOKYMEHTOB, YCTAHABIMBAIOLUIMX METOABI U MOPSAOK KOHTPOJIS KaueCcTBa TOCTMHUYHBIX
yeayr. Ceptudukanus ¢ JIMLIEH3UpPOBaHHE Kak METOAbl KOHTpoJis KayectBa. Cepruduxanus
TOCTHHUYHBIX YCIIYT, POCCUHCKUN W 3apyOekKHbIH ombIT. HopMaTHBHBIE JOKYMEHTHI 10O HpOLEaypam
cepTudUKaIK U OIIEHKE COOTBETCTBUS



Tema 6. Oco0eHHOCTH COBPEMEHHOI0 »JTanma craHAaprTu3anuu ycayr. OtpacieBbie
CTAHIAPTHI

HOpMaTI/IBHBIC OCHOBELI JCATCIBHOCTU IO CTAHAAPTHU3ALINH. 33,[[3.‘-11/1 n CHCI_II/I(bI/IKa CTaHdapTU3aluunu
B chepe ycuyr. Buibl JOKYMEHTOB M0 CTaHAApPTU3AIMKA B FOCTUHUIIAX. | OCYIapCTBEHHbBIC CTaHAAPThI B
cdepe Typusma. CTaHIapThl OpraHU3aIHN.

Tema 7. PykoBoauTenb, KO/UIEKTMB M OKpYyKawmasi Ou3Hec-cpeia B olOecrnie4eHHH
KA4eCTBEHHBIX YCJIYI TYPHCTaM.

3amaun, METOJbI JCHCTBHI M OTBETCTBEHHOCTh PYKOBOIMTENS 3a KaYCCTBCHHBIEC PE3YJIbTAThI
obciryxuBanus. @opMbl ydacTusi pabOTHUKOB B 00ECIICUCHHH Ka4eCTBEHHOT'O OOCIY)KMBaHUSI TOCTEH.
Kpyxku kadectBa. PaboTa mo KoOpAMHALIMN B3aUMOACHCTBHSI MOCTABIIUKOB YCIYT U IPYTrUX O0OBEKTOB
OW3Hec-cpe/ibl, y4YacTBYIOIIMX B  OOCIY)XKMBaHUM TYpPHCTOB. [ OCyJIapCTBEHHBIC, OTpacCieBhIC,
(dbupmMeHHbIe, 00IIECTBEHHBIC, MEKTyHAPOIHBIC HArPaJIbl B chepe KauecTBa TYPUCTCKUX YCITYT.

Tema 8. Cucrema Mesxxkaynapoaubix crangapros UCO
Mexnynaponnas  opranuzamuss 1o crangaptuzamuu  (MCO).  OcHOBHblE — MOJOXKEHUS
rocynapctBeHHou cuctemsl I'CC.



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi popma 00yueHus (MOJHBIH CPOK)
Ne Tema npakTH4ecKoro (CeMUHAPCKOIo0, JJAa00OPATOPHOIO0) 3aHSATHSA,
B ToM yunciie npakTHYecKas MOAr0TOBKA
1 2
I13 1 | Lenu, 3anaun, 00bEKThI, CYObEKTHI CTAaHIAPTU3ALUT
I132 | CpencTBa M METO/IBI CTaHIAPTU3ALIMH
1133 Kareropuu, BUibl CTaHIapPTOB.
I134 | Texuuueckue periaMeHThbl
I13 5 KoHTposb kauecTBa yCayr B TOCTUHUYHBIX MPEANPUITHSX.
m36 OcobeHHOCTH COBPEMEHHOT0 dTarna CTaHAapTH3anuu yciryr. OTpaciieBbie
CTaH/IapThl
PykoBouTENb, KOMIEKTHB U OKPYXKArOIIast OM3Hec-cpeia B 00eCreueHnn
KAueCTBEHHBIX YCIYT TYpPHUCTaM.
113 8 Cucrema Mexaynapoaubix crasgapros MCO
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3aounasi popma o6yuenus (IOJIHbBI CPOK, YCKOPEHHOE 00yUeHHe, MOJTHOE YCKOPEeHHOe 00yueHue)
Tema npakTuyeckoro (CeMMHAPCKOro, JJA00PATOPHOIO0) 3aHATHA,
B ToMm yunciie npakTHYecKas NOAr0TOBKA
1 2
113 1 Kareropuu, BUJIbl CTaHIaPTOB.
[132 | TexHuyeckue periaMeHThl
113 3 KoHTpoJib KauecTBa ycayr B FOCTUHUYHBIX IPEANPUATHSIX.

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHH
QOunas popma 00yueHus (MOJTHBIH CPOK)

Bun ®opma / Meroasl |
%0 y4e0HOr 0
Ne Tema 3ansaTHSA Y4€0HOro | MHTEPAKTHBHOIO
BpeMeHU
3aHATHA o0y4eHHUs
1 2 3 4 5
1 Lenu, 3anaun, 00BEKTHI, CyOBEKTHI 1 [TpoGnemHuas 100
CTaHJapTH3AINH JICKITUS
2 CpenctBa u METO/IbI 1 [IpoGnemHuas 100
CTaHJIapTU3AIIH JIEKIUs
Kareropum, BHaBI CTAaHIAPTOB. [Ipobmemuas
3 PHH, BUA Aap 71 P 100
JIEKIUs
TexHUYeCcKue periaMeHThI [Tpobnemuas
4 P 71 P 100
JIEKIUS
5 KonTposnb kauecTBa ycnyr B T [TpoGnemHuas 100
TOCTUHUYHBIX MPEATPUATHSIX. JIEKIIHS
Oco0GeHHOCTH COBPEMEHHOTO
[TpoGnemHuas
6 | aTama craHAapTU3ALMU YCIIYT. J o 100
OtpaciieBble CTaHIAPTHI
PykoBouTeNb, KOJIEKTHB U
7 | OKpyXKaromas Ou3Hec-cpena B 1 [IpobGnemuas 100
o0ecreueHnr KaYeCTBEHHBIX YCIYT TEKIUs
TypHCTaM.
Cucrema Mexx1yHapOTHBIX [TpoGnemHuas
8 J 100
cranzaproB MCO JIEKIUA
Hroro % 31%

10



3aounas ¢popma o0yuenus (IOJIHBII CPOK, YCKOPEHHOE 00yUeHNE, MOJTHOE YCKOPEHHOE 00yUeHue)

®opma /
Bun o
MeTtoasbl Yo y4€OHOT 0
Ne Tema 3ansaTHA y4eOHOro
HHTEPAKTUBHOIO BpeMeHH
3aHATUA
o0yueHust
1 2 3 4 5
1 [enwn, 3amaun, 00BEKTHI, CyOBEKTHI 1 [MpoGnemuas 10
CTaHJapTH3aAIUN JIEKIUSI
2 CpenctBa u METOJIbI 1 [IpobremHuas 10
CTaHJapTU3AIUU JIEKIUS
Hroro % 30%
Pa3nen 4. Opranusamnusi cCaMoCTOSITeIbHOM PadoThI 00yYAKOIIHXCSI
4.1. Opranu3anusi CaMOCTOAITEJIbHOI Pad0Thl 00y4aKOIINXCH
Ne
Ne Tema 1MCHMIITIMHBI Ne ponpocosn peKoMeHyeMoil
JIUTEPATYPHbI
1 2 3 4
1 Hemnu, 3amaun, 00bEKTHI, CYOBEKTHI 1. 1211
CTaHJIapTU3alUU T
2 | CpencrTBa v METOJIBI CTaHIAPTH3AINH 3-8 1,249
3 | Kareropuu, BBl CTAaHIAPTOB. 9-13 1,3,6
4 | TeXHUYECKUE PEerIaMeHThI 14-16 1,2,3,4,5,10
5 KoHTpoib KauecTBa yciyr B 17-24 124

TOCTMHUYHBIX TPEANPUITHSIX.
Oco0GeHHOCTH COBPEMEHHOTO
6 | aTama craHAapTU3ALUU YCIIYT. 25-32 1,3,7
OTpacieBble CTaHAAPTHI

PykoBoauTeNb, KOJUIEKTUB U OKPYXKAroIas

7 | busHec-cpenia B 00eCTICUeHUH Ka4yeCTBEHHBIX 33-35 12,4
YCIYT TYPUCTAM.
8 | Cucrema MexnyHapoasbix cranaapros MCO 36-43 1,3,5,8
Ilepeyens BONpPOCOB, BHIHOCUMBIX HA CAMOCTOSITEILHYIO PAa00Ty 00y4aroIIMXCcst

1. [TpuHIMI TPOTPECCUBHOCTH U ONMTUMM3AINH cTaHAapTOB. [[pUHIIUT B3aUMOYBS3KU
CTaH/IapTOB.

2. MesxayHapoiHble OpTaHu3aliy [0 CTaHIapPTU3ALUH.

3. CucremaTtu3zanus, KOAUPOBaHUE U KIacCU(DUKAITHSL.

4. VYnpaBieHne KauecTBOM MPOAYKIIMH — cOOJI0AeHNE TpeOOBaHUN CTaHIapTOB U
TEXHUYECKHX PETIIAMEHTOB.

S. Oprasbl, OCYIIECTBIISAIONINE KOHTPOJIb U HAA30D 32 BHEAPEHHEM U COOIIOACHUEM
CTaH/IapTOB.

6. IIporecc TypHCTCKO-IKCKYPCHOHHOTO 00CITY)KHBaHUS,

7. KauecTBo TypucTckoro oocinyXxuBanus,

8. Kynbrypa obcnyxuBanus,

9. YpoBeHb KauecTBa TYPUCTCKO-IKCKYPCHOHHOTO OOCITYKUBaHUS,

10.  3agauu, HampaBICHUS U YCIOBUS ACATEILHOCTH MPEANPHUITHIA B YCIOBUSIX PHIHKA.

11. Opranu3alvoOHHO-TIPABOBbIE (POPMBI IPETPUATHIHA.

12. Opraauzanus, perucTpamnus U TUKBUAIAIMS PEATPUSTHI.

13.  IlonsATHe yCiIyru ¥ OCHOBHBIE XapaKTEPUCTUKHU CHEPhI CEpBHUCA.

14.  OcobeHHOCTHU AEATENbHOCTU NMPEANPHUATUN B cpepe TOCTUHUYHOTO OU3HEca.
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15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

4.2. llepeyeHb y4eOHO-METOAUYECKOT0 00ecredeHsl CAMOCTOATEIbHOI PadoThl 00y4aI0OIIMXCS
CamocTtosTenpHas paboTa o0yyaronuxcs o0ecrneynBaeTcs CIeIyIUMA y4eOHO-METOINYECKUMU
MaTepUaTaMH:

[TonsiTHe opranu3anumu.

Bunel u xapakTepuCTHKU OpraHU3aliH.

OCHOBHBIE 2JIEMEHTHI OpTaHU3AIIH.

ABTOMaTH3UpOBaHHAs 00pabOTKa JaHHBIX B CIIyk0€ MpreMa U pa3MelleHus.
Hcnonbs3oBanne 3€KTPOHHBIX 3aMKOBBIX CUCTEM.

Buap rOCTUHUYHEBIX DOMENIEHUHN.

Opranuzanus yOOpo4HbIX padoT.

[ToaroroBka HOMEPOB K 3aCEICHHUIO.

TexHOoJIOTHS BRIIOTHEHUS PA3TUYHBIX BUJIOB YOOPOUHBIX padoT.
[ToaroroBka ropHHYHOM K padoTe.

Hopmarussl npoBeieHns yOOPOUHBIX MEPOTPUSTHA.

Pa6oTsbl, cBsI3aHHBIE C 00OPOTOM MOCTEIBHOTO OEIbS.
CaHUTapHO-TUTMEHUYECKHUE MPUHAIICKHOCTH.

Bune! yciyr, oka3plBaeMbIX B TOCTHHHIIAX.

Opranuzanus ObITOBOr0 00CITy>)KUBaHUSI.

TpancnoptHbie ycmyru

Coneprkanue, €U ¥ 33]ja4i BHYTPUPUPMEHHOTO IJTAHUPOBaHUs, (POPMBI TIIAHUPOBAHMUS.

[lepcnekTBHOE BHYTPU(DUPMEHHOE TUTAHUPOBAHKE, €TO BUIBI M LICIIH.
CpennecpouHoe U Tekymiee (0r0KeTHOE) IIIaHUPOBAHUE.
Opranu3annonHbie GOpMbI BHYTPH(GHUPMEHHOTO IIJITAHUPOBAHUSI.
CymHOCTh OU3HEC-TUTAaHHPOBAHUS.

Knaccudukanus miaHupoBaHusi.

MGTOI[I/I‘-IGCKI/IG IMPUHIIHUIIBI 6I/I3H€C-HJIaHI/Ip0BaHI/I$I.

1. YkazanusMu B paboueit mporpamme mno aucuurinHe (m.4.1.)
2. JlekuIMOHHBIE MaTEPHAIIBI B COCTABE yUEOHO-METOUYECKOTO KOMILIEKCA 1O JUCITUTIITNHE

3. 3aI[aHI/I$IMI/I U MCTOAUYCCKHMMHU PCKOMCHIAIIUAMH 110 OpraHu3allun CaMOCTOSATEIbHOM pa6OTLI

06y11a101m/1xca B COCTaBC y‘IC6H0'MeTOHI/I‘I€CKOFO KOMIIJICKCA IT0 JUCIUIIIINHE.

4., FHOCC&pI/IeM IO JUCIHHUITIIMHE B COCTABC y‘le6HO'MeTOI[I/I‘leCKOFO KOMIIJICKCA IO JUCIHUIIIINHC.
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Pa3znen 5. ®oHa O1IeHOYHBIX CPEACTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

DoHO  OYeHOUHbIX ~ cpedcm8  no  QuCyuniuHe — npeocmaesisem  coOol  COB0KYNHOCb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBEOeHUU ONEPAMUBHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJTHBIH CPOK)

OueHo4YHbIE CPeICcTBA
KoHnTposmpyemble pa3aesibl Kox unjuicaropa
Ne (TEMH)MI;C HHJII)HHIII)I I 3 (JI3, | [Ipak. Cpo | " AecKpuiTOopa
et C3) Hoar. JOCTHKEHMSI
KOMIIEeTeHI M
1 2 3 4 5 6 7
Lenu, 3agaun, 0OBEKTHI, HJI-1 OIIK- 3.1
1 | cyOBeKTHI cTaHIAPTHU3AINH YO YO YO | IIPB | UJ-2 OIIK- 3.2
CpencrtBa 1 METOBI Na-3 OIIK- 3.1
2 | craHIapTU3aNun YO YO YO | IIPB | WJ-4 OIIK- 3.2
Kareropum, BuabI CTaHIapTOB. Na-5 OIlK- 3.1
3 YO YO YO | I[IPB | UJ-6 OIIK- 3.2
TexHUuecKue periiaMeHThl NA-7 OIIK- 3.1
4 YO I1PB IMPB | I1PB | W/I-8 OIIK- 3.2
Kontponb kayecTBa yciyr B Na-9 OIIK- 3.1
5 | TOCTUHUYHBIX MPEATPUATHUSX. YO YO YO | IIPB | U/J-10 OIIK- 3.2
Oco0eHHOCTH COBPEMEHHOTO NJ-11 OIIK- 3.1
6 | orama craHIapTH3AIMH YCIIYT. YO YO YO | IIPB | UJ-12 OIIK- 3.2
OTtpacneBbie CTaHAAPTHI
PI}(IKO;(;HHTZT% I;(O;I'IHG-KTI/IB ;B VIJ1-9 OIIK- 3.1
7 | OXPYAIOMAT BUSHEC CPe YO | TIPB | IIPB | IIPB | MJI-10 OIIK- 3.2
obecreueHnN KaueCTBEHHBIX
YCIIYT TyPUCTaM.
Cuctema Mex1yHapOTHBIX N-11 OIK- 3.1
8 | cranmaproB LUCO YO YO YO | IIPB | UJ-12 OIIK- 3.2

3aouyHasi popma o0yueHust (MOJIHBbIN CPOK, YCKOPeHHOe 00yueHune Ha 0ase BO, na 6ase CIIO,
NOJIHOE YCKOPeHHOe 00y4eHue)

OueHoYHBIE CPEICTBA
KonTposmpyemblie pazaesibl Ko unmraropa
Ne 113 (JI3, | lIpakr. U IECKPHIITOPA
(TemMbl) JUCUMIIIIMHBI J CPO
C3) IMoar. JOCTHIKEHMSI

KOMIIeTeH I
1 2 3 4 5 6 7
1 | Lenu, 3amaun, 0ObEKTHL, YO I1IPB nJ1-1 OIIK- 3.1
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CyOBEKTBI CTAaHAAPTU3AIINN N-2 OIIK- 3.2

CpencrtBa 1 METOABI NJ-3 OIIK- 3.1
2 | cTaHmapTU3aIu YO IIPB NJ1-4 OIIK- 3.2

Kareropuwu, Buapl CTaHAAPTOB. NJI1-5 OIIK- 3.1
3 YO YO I1PB NJ-6 OIIK- 3.2

TexHu4YecKre periaMeHThI NJ-7 OIIK- 3.1
4 YO YO I1PB M-8 OIIK- 3.2

Kontposnb kauecTBa yciyr B N-9 OIIK- 3.1
5 | TOCTUHUYHBIX TPEATPUATHSIX. YO YO I[1PB NJI-10 OIIK- 3.2

Oco0EHHOCTH COBPEMEHHOTO NJ-11 OIIK- 3.1
6 | sTama craHIapTU3AINU YCIYT. I1PB N-12 OIIK- 3.2

OTtpacineBble CTaHAAPTHI

PyKOBOIlI/ITeJII)é KOJIJIG-KTI/IB " VIJ1-9 OITK- 3.1
7 | OKpysKaromas Gusnec-cpesia B [IPB VIJ1-10 OIIK- 3.2

o0ecreueHn KaueCTBEHHBIX

YCIYT TYPUCTAM.

Cuctema Mex1yHapOIHBIX N-11 OIIK- 3.1
8 | cranmaproB MCO IIPB HJI-12 OIIK- 3.2

YcaoBHbIe 0003HAYeHHS OLleHOYHBIX cpeacTB (Ctondus 3, 4, 5):

YO — ycrubiii (poHTaNbHBINA, UHAMBUIYATBHBIN, KOMOMHHUPOBAHHBIN) OIIPOC;

IIPB — npoBepka pedepaToB, OTYETOB, PpELEH3UH, AaHHOTAIMM, KOHCIEKTOB, TIpapuuecKoro
MaTepuaa, 3cce, epeBOJIOB, PEIICHUI 3a/JaHUH, BHITOTHEHHBIX 33JaHUI B AJIEKTPOHHOM BUJE U T.1.

5.2. OueHo4YHbBIE CPEICTBA TEKYIIEr0 KOHTPOJIS
IlepeyeHb NpaKkTHYeCKUX (CEMHMHAPCKHUX) 3a/IaHUI
Tema 3. Kateropum, BUabI CTAHAAPTOB
3ananme Ne 1.

I/ISy‘IHTG CTaHAApThI 3-x BUI0OB Ha HNPOAYKIHIO, ITPOLECCHI, METObI HUCIIBITAHUN W BEBISIBUTE
CTPYKTYPHBIC DJICMCHTBI KAXKXJI0T'0 CTaHAapTa. PGSYHBTaTH 3aIIMIINTEC B Ta6J'II/II_Ie.

Ne Bun u kareropus OOBeKT cTangapTH3aLuU CTpyKTypHBIE 3JI€MEHTHI
CTaHJlapTa CTaHJapTa

3aganue Ne 2.

Nzyuute tpedoBanus 'OCT P 1.5. -2004. YcTaHOBUTE COOTBETCTBHE CTPYKTYPHBIX 3JEMEHTOB
cTaHmapToB pasHbiXx BUAOB TpeboBanwsim ['OCT P 1.5. -2004. J[lns sTtoro m3yunmte TpeOOBaHUS, K
CTaHJapTaM pa3HbIX BUJOB. CrenaiiTe BBIBOJbI IHCbMEHHO.

3aganue Ne 3.
CpaBHI/ITe BBISIBJICHHBIC XapaKTepI/ICTI/IKI/I Tpex BUI0OB HpOJIYKIII/II/I, YCTaHOBI/ITe ux O6HIHOCTB u
paSJII/I‘-II/ISI. C,uenaﬁTe BBIBOJIbI IIMCBMCHHO

Tema 4. Texuuueckue perjaMmeHTbl
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3aganue Ne 1.

N3yuutre denepanbHblii 3akoH "O TexHuueckoMm peryaupoBaHun" ot 27.12.2002 N 184-03
(mocnennsis penakius ot 02.07.2021 N 351-®3) u [locranoBnenue ['occtangapra PO ot 10.05.2000 N
26 (pen. ot 05.07.2002) "O6 yrBepxknenuu [IpaBun no mpoBeneHuio ceprudukamuu B Poccuiickoit
Oenepanun". 3anummre npasa u 00s13aHHOCTH 3asgBUTENS U 111 cTOpOHBL.

3amanmne Ne 2.

CocraBbTe nepedeHb JOKYMEHTOB, SBIISIOIIMXCS OCHOBaHHEM JUIsl BbIJaun cepTudukara.

CoctaBbTe 3asBKY Ha MPOBEICHUE CEPTH(PUKAIMU KOHKPETHOTO TOBapa M yKa3aTh JOKYMEHTHI
KOTOpBIE JOJKHBI OBITh MPEACTABICHBl BMECTE C 3asiBKOM JJIsl YIPOILICHHs MPOLEAYpPhl CepTUPUKAIIUU
(ocHOBaHMSI [T BbIJIa4X CEPTUPHUKATA).

Tema 5. KoHTpPoJIb Ka4yecTBAa YyCJIYT B TOCTUHHYHBIX NPeANPUSATHSX.
3aganme Ne 1. ApPrymMeHTHPOBAHHO MNPOBECTH AHAJIM3 [ATHUCTYNEHYaTOM Mojaenu A.
[Tapacypmana, B. 3eiitamis u JI. bepu. Hanucars BbIBOABI!

Iupoko ucnonb3yercs MOAeNb KadyecTBa 00CTy)KUBaHUSI, U3BECTHAS KaK MATHCTYIEHYATas: MOJIENb
A. Ilapacypmana, B. 3eiitamns u JI. bepu. Ona omnpezenser ka4ecTBO OOCTY>KUBAHUS C TOUYKU 3PECHUS
YIOBJIETBOPEHUS OXHIaHUW kineHTa. [lo MHeHuI0 pa3paOOTYMKOB MOJAETH, MEPBBIM IIArOM B
00CITyKUBaHUU SBJIIETCS 3HAHUE TOTO, YErOo OKUAAET KIMEHT M Kakas KpUTHYECKas CUTyalus MOXKET
BO3HUKHYTh B IIpouecce obOcmyxkuBanusg. CTpyKTypa 3TOH MOJENU MpeArnojaraeT Halu4ue MsSTH
CTyIIEHEU

Crynenb 1. Oxupanus moTpeOUTENss U peakuus pPYKOBOjACTBAa. MHorga pyKoBOIUTENU HE
MNOHUMAIOT (MJTM OIIMOOYHO MOHUMAIOT) TIOXKEJaHUsI KJIMEHTOB U COOTBETCTBEHHO HE MOTYT MOJIHOCTBIO
YIOBJIETBOPUTh MX MOTpeOHOocTH. Hampumep, mpu opraHuzaiuiu Typa, TypoIepaTop OroBapuBaeT C
TOCTHHUYHBIM TIPEANPHUITAEM Hamuune (UPMEHHOTO CyBEHHpPAa B HOMEpE, KOTOPBIA TYPHUCT MOXKET
3a0paTh IOMOM, Kak HarnoMuHaHue 00 oTabixe. OJHAKO pe3yNbTaThl MOKa3bIBAIOT, YTO MOIOOHBIN 3HAK
BHUMAaHHS OCTAeTCS HE3aMEUCHHBIM I10 CPABHEHHWIO C OECIIATHBIMH MPOXJIaIUTEIFHBIMU HAITUTKaAMHU,
KOTOpBbIE MOJIAI0TCS BCEM TYpHUCTaM I0CIe YTOMUTEIBHOIO IiepesieTa U TpaHcdepa.

Crtynens 2. Bocmpusitue pykoBOJACTBA U crHenu@UKAIMK KadecTBa oOcCiyxuBaHus. JlanHas
CTYIIEHb MPOSIBIIAETCS B CUTYAIUSIX, KOTJa MEHEKEePhl 3HAIOT, YeTO X KIMEHTHI XOTST, HO HECTIOCOOHBI
WIM HE JKEeNalT pa3BUBaThb CHCTEMBI, KOTOpble oOecrmeuyaT 3TO. XapaKTepHbIM INPUMEPOM MOKET
CIyXHUTh TpaguKk pabOThl OCHOBHBIX CEPBHCHBIX CIyK0 orens. HeBO3MOXHOCTh KJIMEHTa
BOCIIOJIB30BaThCA  ychyramu OaHkoMara mnpu otene mnociae 20:00 dYacto MNpPUBOIUT K €0
HEYJIOBJIIETBOPEHHOCTH.

Crynenp 3. Crneuuduxanuu KadecTBa OOCIY)XMBaHHMsS M NPENOCTaBIEHUE YCIyr. JTa CTaausd
CTYIEHb C OCYILIECTBIIEHUEM CaMOI'0 00CITY>KHBaHUS, KOT'/1a PyKOBOJACTBO IIOHUMAET, KaKue MOTPEOHOCTH
€CThb y KIHMEHTOB, M pa3pabdaTbiBaeT COOTBETCTBYIOIIME CclEUU(UKAIMM [ WX BBINOJIHEHHUS, HO
CJIy’Kalllie HeCOCOOHBI MITH HE JKeJaroT MPeAO0CTaBUTh TaKo ypoBeHb oOciyxuBaHus. Hanpumep, npu
pa3MelIeHNH KJIMEeHTa TMpeAOoCTaBisieTcs OCHOBHAas HWHGOpMalus, KaK COTPYIHUKAMU CIYXObI
pa3MelIeHNs, TaK U HEMOCPEACTBEHHO B HOMepaxX. OJHAKO MOoJydeHHe JAOMOJHUTEIbHON HMH(pOpMaIuu
4acTo MPECTABIISAET 3HAYUTENbHbBIE TPYTHOCTHU JJIsl KIIMEHTOB.

Crynenb 4. llpenocraBneHue OOCITy>KMBaHMS W BHEUIHME CBs3U. Yacto OBIBaeT Tak, 4TO
TOCTUHUYHOE MPENNpUsITHE 00eIaeT JToAsIM O00Jbllie, YeM MOXKET UM PeajbHO MpeaocTaBuThb. [Ipu 3Tom
IPUYHHBI TAKOTO HECOOTBETCTBHS MOT'YT OBITh CaMble pa3HbIe - OT HEJOCTOBEPHOCTH PEKIaMbl YCIYT JI0
CTpeMJICHHS] K MUHUMU3AllUU U3/IEP>KEK, HAalIpUMep, 0TKa3a OT pa3MelIeHHs] TYpUCTOB B HOMepax Ooiee
BBICOKOW KaTteropuu. O4eHb 4acTo OTMEUaroTcs (GakThl BHICEICHUS POCCUMCKUX TYpUCTOB M3 HOMEPOB U
MPEIOCTAaBIIEHNE WX WHOCTPAHHBIM Ipylam TypucToB. Poccuiickue TYpHUCTHI IIPH 3TOM 3acelsioTcs B
HOMepa OoJiee HU3KOM KaTeropuu, OTJIMYHOM OT 3a0pOHHPOBAHHBIX.

Crynensn 5. Oxunaemoe 00CIyKMUBaHHE M BOCHPUATHE NMPEAOCTABICHHOTO 00CITY>KHUBaHUSA. DTO
IPOM3BOJIHAS CTYMEHb OT JPYTrUX KOMIIOHEHTOB, KOTOpasl yBEITUYMBAETCS KaK CJIEJCTBHE YBEIMUYCHHS
IpYruX KOMIIOHEHTOB U TPEACTaBIsSeT COOOM pasHUIly MEXAYy OXUIAaeMbIM YpOBHEM U
IPEJOCTaBICHHBIM YPOBHEM KauecTBa. OkHIaeMoe Ka4eCTBO - 3TO TO, YTO TOCTh OXKHJIAET MOIYYUTh OT
pa3MelieHusl B TOM WM UHOM oTene. [IpenocraBneHHoe KayecTBO - TO, YTO TOCTh YyBCTBYET HA CaMOM
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nene. Ecnu rocTh modydaeT MeHbIIE, YeM OXHJal, TO OCTaeTcs HeyAoBJIeTBOpeH. Takum oOpasom,
IepCOHaN OTeNs JOJDKEH CO34aTh TaKyl CHCTEMY KauecTBa Ha CBOEM NPEANpPHUSATHH, KOTopas Obl
CIIy’)KWJIa JTOCTHMIKEHUIO TJIABHOM I1eu OOCIY)KMBaHUS - MOJHOTO YIOBIETBOPEHUS BCEX MOTpPEOHOCTEH
TYpPHUCTOB.

3apnanue 2. IpoananusupoBars I'OCT P 50691-94, npeacraBiieHnblii Tect. Chenarthb
apryMeHTHpoOBaHHbII BbIBOA! Hanmucars cBOe moHMMaHue

Monens obecnieuenust kauectBa yciyr I'OCT P 50691-94 onpenensier kauecTBO YCIyru Kak
COBOKYITHOCTb XapaKTEPUCTUK YCIIYTH, OMPEACIISAIONINX €€ CIIOCOOHOCTD YAOBIETBOPSATH YCTAHOBJICHHbBIE
WIH TIpeArnojaraeMeie MmoTpedHocTH moTpedurens. Ho, Hapsay ¢ NMOHMMaHHWEM KadecTBa B paMKax
HOPMATHUBHO-TIPABOBOM JIOKYMEHTAllMU, CYLIECTBYET €lIe HECKOJIbKO TOYEK 3pEHHs] Ha CoJep)KaHue
MOHATHUSA "KayecTBO".

MooicHo vloenums pso Kpumepues Kauecmea 20CMUHUYHbBIX YCIYe:

- BBIPOXKAETCS B TOM, 4YTO MEPCOHAN OTeJNs 00JIafaeT HEOOXOAUMBIMU 3HAHUSMHU U HABBIKAMU U
JIOCTaTOYHBIM YPOBHEM IpodecCHOHaIN3Ma AJIsl OKa3aHUs TEX WM UHBIX YCIYT;

- onpeaenseTcs CTabUIbHOCTHIO PaOOTHI OTEJNIS, a TAKXKE JUTUTEIBHOCTHIO €r0 CYIIECTBOBAHHS Ha
PBIHKE;

- TICPCOHAJI OTEJISI CTPEMHUTCS TI0 BO3MOXKHOCTH YAOBJIETBOPUTH BCE MOXKEIIAHUSI CBOUX KIIMCHTOB,
MPEIOCTABIISAA HETUITUYHBIC JJIsl TAHHOTO OTEJS YCIIYTH;

- TEpPCOHAN OTeNs JODKEH OBITh KOHTAaKTHBIM M JIOCTYIHBIM, KIHUEHT HE JIOJDKEH HCKATh
paboTHHKA COOTBETCTBYIOIIEH CIIY>KOBI 110 BCEMY OTEITIO;

- OJWH W3 IJIABHBIX 3JIEMCHTOB T'OCTEIPUMMCTBA, KOTOPHIH OCHOBAaH Ha IOHMMAHUU BCEX
cnenupuIecKuxX NOTPEOHOCTEN KIIMEHTOB U UX MOCIEIYIOIIEM YI0BICTBOPEHHH;

- TIEPCOHAJI OTEJIS IOJDKEH OBITh MAKCHUMAJIBHO OTKPBITHIM JIJISl KIIMEHTA U MPEIOCTABIISATE JOCTYII
K HeoOxonuMoi eMy uHpopmanuu;

- TIOKAa3aTeNlh KaueCTBa, BBHIPAKAIOIIMICS B TOM, YTO YIAOBICTBOPEHHBIH OOCTY)KHBAaHHEM KITUEHT
MPEIoYTeT 3TOT OTeNb B OyaylieM, mpeijaras ero ycIyrd CBOMM OJHM3KHUM, JIPY3bSM, 3HAKOMBIM H
MOBBIIIAS TEM CaMBIM PEIYTAIHIO OTEJIS;

- OCHOBHO€ CBOWCTBO TOCTHHUYHON YCIyTH, OTpaXkawllee TIJIaBHYI0 MOTPeOHOCTh JIH0O0TO
KJIMEHTA - TOTPEOHOCTh B MOPAIBLHOM M (pU3NUECKON OE3011aCHOCTH;

- TepcoHal OTels JOMKEH OBITh BEXKIUBBIM, J0OpOXKENaTeNbHBIM, APYKETOOHBIM,
BHUMATEIIbHBIM;

- KIUEHT JOJKeH He TOJbKO MOTPEeONATh, HO W OCSA3aTh MPEAOCTaBIsEeMble YCIYTH, YTO
JOCTUTAETCS 32 cYeT 0(OPMIICHHS TIOMEIICHUIA 1 3[JaHUS OTEJsI, a TAaKXKe YHU(POPMBI IIepCoHaa.

Utak, kmoueBbM ¢dakTopoM, GOPMUPYIOIIUM TOHITHE KAa4yeCcTBa, SBISETCS HamOojee MOJIHOe
YIIOBJICTBOPEHUE MOTPEOHOCTEH TOCTEH - ¢ pa3IMYHBIMH 3allPOCAMU M CBOMM TIOHUMaHUEM KoM(popra
Kak TakoBoro. Hanmpumep, poccrsiHe CUMTAIOT, YTO KOMGOPTHOM OyIeT Ta TOCTUHUIIA, TJ€ €CTh XOPOIIUi
MUHU-0ap W pa3BHUTas CUCTeMa OOCTY)KWBaHUs, TpeJyIararomnias pa3HooOpa3Hble HATUTKU U 3aKYCKH Ha
T1000H BKYC.

5.3. TeMaTHKa NMCbMEHHBIX Pa0OT 00y4arOLIMXCS
TemaTuka A0KJI210B 0 AUCUUILIMHE
. IloHATHS: «TOCTENPUUMCTBOY, «TOCTUHUYHASI UHIYCTPHUS», «TOCTUHULIAY, «TOCThHY.
. DTaIlbl CTaHOBJIEHNS TOCTUHUYHOTO OH3Heca.
. Pa3BuTHe rocrunnynoi uaaycrpuu B CIIIA.
. DTallbl CTaHOBJIEHUS TOCTUHUYHOTO KomIuiekca [Ipumopckoro kpas.
. Hexommepueckne opranusanuy, eIy U 3aJa4d Ha IPUMEpE HECKOIbKUX aCCOLUALINM.
. CymuocTs dpaHvaii3unra, cyodpandaiizuara.
. [IpeumymiectBa ppaHdaii3MHIOBOTO YIPABJICHUS.
. CyIIHOCTh KOHTpaKTa Ha yIPAaBIICHHUS.
. CymHOCTb 10roBOpa apeHIbl.
10. [NonATHE «KOHCOPLIUYM» B TOCTUHHYHOM OM3HECE.
11. TTapameTps! k1accuUKaUKA KOJUICKTUBHBIX CPEJICTB Pa3MEICHUS.

O 01N DN W B
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12. Otnuune OGU3HEC - OTEIsE OTKOHTPECC - OTEIIS.

13. Otnnune anapT - OTeNsA OT BEIOMCTBEHHOW TOCTUHHMIIBI.

14. CymHocTh TalimMIliepa 1 OTJIMYUE €T0 OT KOHJIOMUHUMYMa.

15. HaunonanbHble cucTeMBbl Kilaccu(UKaIUK Ha IPUMEpEe ONPEIEICHHbBIX CTPaH.

16. Knaccudukarmus cpencts pazmenienus B Poccumu.

17. IlocnenoBaTenbHOCTh MOCTAHOBKM HA MUTPALIMOHHBIN YYET HHOCTPAHHBIX IPAXKJIAaH U JIMI]
0€e3 rpakJaHCTBA B TOCTUHUYHOM IMPEATPUATHH.

18. IlepeueHb TOKYMEHTOB, YAOCTOBEPAIOIIUX JIMYHOCTh HHOCTPAHHBIX JIUIT U JIUI] 0e3
IpaXK1aHCTBA.

19. Oco6eHHOCTH MOCTAaHOBKU Ha MUTPALIMOHHBINA yYeT TYPUCTCKHUX TPYIII, TPUOBIBIINUX B
Poccuto 1o 6e3BU30BOMY pEKUMY.

20. [lepeyeHb MTHOCTPAHHBIX IPaXK/1aH, HEMOAJIEKAIINX TOCTAHOBKE HA MUTPALIMOHHBINA y4eT
TOCTUHUYHBIMU MPEANPUATHIMHU.

21. CpaBHUTEIBHBIN aHATIN3 MOJIOKEHUN MexXTyHapOIHBIX TOCTUHUYHBIX MPABUI U
[TocranoBnenus npasutenbeTBa PO «O06 yTBepKIeHUH MPaBHII MPEAOCTABICHUS TOCTHHUYHBIX
YCILYT».

22. Ilopsaok neicTBUi COTPYAHUKOB TOCTUHUYHOIO MIPEANPUATHS IPU OOHAPYKEHUH 3a0BbIThIX
TOCTEM BEIIEH.

23. XapakTepuCTHUKU TOCTUHUYHOM YCIIyTH.

24. e xnaccudUKany cpeacTB pa3menieHus B PD.

25. Ilepeuens yciyr, nperocrasisieMblx B roctunuie PO 6ecriatHo.

26. Ycnous nocenenus rpaxaad P® B roctuHuiy.

27. IukJI TOCTHHUYHOTO 00CITY>)KMBaHUs. XapaKTepUCTHUKA 3TAOB, 0COOCHHOCTH
MPEA0CTABIECHUS TOCTUHUYHBIX YCIYT JUISl pa3HbIX TUIIOB TOCTEH.

28. XapakTepucTuka ciy>kObl iepcoHasna B yHu(popMme.

29. Buzpl opraHu3aliOHHBIX CTPYKTYP, IPUMEHSEMBIX B TOCTHHHYHOM OU3HEce.

30. Buast 6poHnpoBaHUSL.

5.4. IlepeyeHb BONPOCOB NMPOMEKYTOUHOM aTTeCTALMY MO JMCHUIITIHHE
Bonpocsl Kk 3k3ameny
Me:xrocynapcTBeHHas, MEK/IyHApOIHAsl U perMOHalbHasl CTaHapTU3ALIMS.
Bubl TEXHUUECKHUX PETJIaMEHTOB.
CopepxaHue TEXHUUECKOTO PErJIaMEeHTa.
OcHoBomoJIararoIue CTaHAapThI.
XapakTeprucTUKa BUJOB CTaHAAPTOB Ha MPOIYKIIHUIO.
Xapakrepuctuka ctanaaptos BuoB OTY u TVY.
Xapakrtepuctuka cragaaptoB BugoB OTT u TT.
XapaKkTeprucTUKa BUJIOB CTAaHJAPTOB Ha YCIYTH U IIPOLIECCHI.
XapakTeprucTUKa CUCTEM (KOMIUIEKCOB) CTaH/IapTOB.
0. J/IoKyMEHTBHI [10 TEXHUYECKOMY PETyJIMPOBAHUIO
11. Metonpl cTaHAApTU3AINH.
12. OcHoBHbI€ 3Tanbl pa3pabOTKU U YTBEPHKJICHHs HAITMOHAIBHBIX CTaHAapPTOB.
13. Obmas xapakTepuCTHKA CTAaHIAPTOB OTPACIICH.
14. O6mas XxapakTepuCTUKa CTAHJAPTOB MPEIIPUATHIHA.
15. Texuuueckue ycnosus (TY) B cucTreMe TEXHUYECKOTO PEryIHPOBAHUS.
16. 3akoHoaTenbHAs OCHOBA, OpPraHbl M 0OBEKTHI TOCYAAPCTBEHHOTO KOHTPOJIS (HaA30pa).
17. Tlopsimok mpoBeeHNs TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa).
18. UcTopuueckue npeanochbulki CTAHOBJIEHUS! MUPOBOI TOCTUHUYHON UHTyCTPUU
19. Kommepyeckre 1 HEeKOMMEPYECKHE TOCTHHUYIHBIE 00 heTNHEHHS
20. IIpaBoBoe perynupoBaHie TOCTHHUYHON UHIYCTpuu B Poccuiickoit denepannn
21. Kimaccuduxanws CpeICTB pa3MenIeHHH
22. CtpykTypa (QPyHKIIMOHAIBHOTO YIPABJICHUS TOCTUHUYHBIM NpeAnpusaTHeM. LMK rocTHHUYHOTO
o0CTyKUBaHUS
23. TexHOJIOTHS OPraHU3allUU CTY>KObI KOHTAKTHON 30HBI TOCTHHUYHOTO

BOooo~NoORWDNE
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24. TexHONOTHS OPraHU3aAIMU CITYKOBI KCILTyaTallii HOMEPHOTO (poHIa

25. OyHKIMOHAIBHOE Ha3HAUEHHE BCIIOMOTaTeNbHBIX CTYK0 TOCTUHUYHOTO MPEIIPUATUS

26. TexHoMOTMS OPraHU3aIK 0€30MACHOCTH B TOCTHHUYHOM MPEANIPUITUN

27. HanmoHanbHbIE CUCTEMBI KJIAaCCU(UKALIUU CPEICTB pa3MELIeHUs

28. ®opmupoBanue HHPOPMALMOHHOM Manku. JJokyMeHTalmoHHOe o0ecTieyeHrne Ciryko
TOCTUHUYHOT'O IPEANPHUATHS

29. Opranu3anoHHas CTPYKTypa Ui pa3HbIX BUJOB CPEACTB Pa3MELICHUS, B3aUMOICHCTBUSA
nojpa3ieICHU

30. CriocoObI M3ydeHus] MHEHUS TOCTEH O MPEAOCTaBICHHBIX yCIyrax. TexHomnorus paboTsl ¢
*)anobamu rocrei

31. [TonsTre "ka4ecTBO" Yy M3BECTHBIX CHEIIMAIMCTOB IO YIIPABICHUIO KAYECTBOM.

32. Conepxanue punocoPckux moHsATHH "cucremMa" u "cTpyKTypa cUCTeMBbI".

33. IlonsiTie onTuMabHOTO ypoBHA KadecTa. [lonmutuka "100% kauyectpa'.

34. BoceMb KJIHOUEBBIX MPUHIMIIOB CUCTEMHOI'O YIIPABJICHUS KAYECTBOM.

35. IloHsiTHE U CTPYKTYpa CHCTEM YIPABJICHUS Ka4YECTBOM.

36. CtpykTypa "neriu kayectsa" B coorBerctBuu ¢ MC HCO.

37. Poccuiickuii OMBIT UCCIIEAOBAHUH U Pa3pabOTOK B OOJIACTH YIIPABICHUS KAY€CTBOM

38. TypUCTCKO-3KCKYPCHOHHOTO OOCITYKUBaHHUS.

39. Coneprxanne nepsoro oredectenHoro I'OCTa ans cdepst Typuszma.

40. Bupl TOKYMEHTOB [0 CTaHIapTU3aluu B cdepe TypuszMma. Tumnosnorus HomepoB. [IpuHuummnsi
obopymoBanus HoMepHOTO (hoHIA

41. ®akropsl popMUPOBaHUS KauecTBa TPAHCIOPTUPOBAHUS TOBAPOB.

42. OnTuMu3anus yCJIOBUH TPAaHCTIOPTHPOBAHUS TOBAPOB.

43. KaHaJpl yTe4Kkd KOMMEpUYECKON TaliHbl FTOCTUHUYHOI'O MPEANPUSTHUS.

44. Cornamenuie 1 CTaHJapTHBIM KOHTPAKT MEXKY OTEJIEM U IEPEBO3UUKOM.

45. Mopenb obecrieueHus! KauecTBa FTOCTUHUYHBIX YCITYT.

46. Ilouck MHPOPMALIMHU U OLIEHKA O TOCTHHUYHBIX yCIyTax.

47.TapanTusl TpeNOCTaBICHUE MOTPEOUTENI0 YCIyr KBaIM(DUIHMPOBAHHBIMH, MPO(ECCHOHATBEHO
MIOJITOTOBJICHHBIMHU CTIEIMAIACTAMH.

48. Busipl yciIyTr TOCTUHUYHBIX KOMIIJIEKCOB B 3UMHEE BPEMS.

Pa3nes 6. OneHo4nbie cpeacTBa NPOMEKYTOYHOM aTTecTalnu (€ KJI0YaMHu)

1. Ilpouumatime mexcm u gvloepume 00uH npasuivbhvil omeem. UTo SBIISETCS TIaBHOM LENbIO
CTaHIapTU3aL1H B 1IEJIOM, COTJIACHO TEKCTY?

a) YBenndeHue npuobun NpeaArnpUsIThi;

6) ocTukeHre OoNTUMaIbHOM CTENEHH YHOPSAA0UYSHHs B OIIpe/IeIeHHON 00J1acTu;

B) YBeIMUYEHHE KOJINYECTBA TYPUCTOB;

r) [loBbIllIeHUE TI€H HA YCIYTH.

IIpaBuabHbIN OTBET: 0)

2. [Ipouumaiime mexcm u evibepume 00un npasunvusiii omeem. Kakoit OCT onpenensier
CTaHJAPTHU3AIHIO B c(hepe TyPHCTCKO-IKCKYPCHUOHHOTO 0OCTYKIUBAHUS?

a) OCT P 50690-2000;

6) T'OCT 28681.0-90;

B) OCT P 50646-94,

r) TOCT P 51185-98.

IIpaBuabHbIN OTBET: 0)

3. IIpoyumaiime mexcm u evibepume 0Our npaguibHsili omeem. Kakoil BUJ CTaHAAPTOB YCTaHABIUBAET
TpeOOBaHUS HA KOHKPETHBIE TYPUCTCKUE YCIYTH, IPUMEHsIEMbIE TOJIbKO HAa JAHHOM MPEANPUATHI?

a) Mexrocynapcrsennsle crangaptel (I'OCT);

0) Harmonanwusie ctannaptsl ('OCT P);

B) Crannmaptel npeanpustuii (CTII);
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r) OcHOBOIONArarOUINe CTaHAAPTHI.
IIpaBWJIbHBII OTBET: B)

4. Ilpouumatime mexcm u gploepume 08a npasuibHulx omeema. Kakue U3 nepedyncieHHbIX 3a1a4
SIBJITFOTCSI OCHOBHBIMU 3aj[auaMy CTaHIapTH3aIK B cpepe Typusma?
a) YcraHoBIIeHHE HOMEHKIIATyphI [TOKa3aTeseil kauecTBa yCIayr U METOJ0B UX KOHTPOJIS;

0) CHM)KEHUE 1IEH Ha TYPUCTCKHUE YCIIYTH;
B) YCTaHOBJIEHUE NPOTPECCUBHBIX TPEOOBAHUI K TEXHOIOIUU OKA3aHUS TYPUCTCKUX YCIYT;

r) YBe/lnueHHuEe KOJUYECTBA PEKIaMbl TYPUCTCKUX YCIYT.
IIpaBWJIbHBI OTBET: a), B)

5. I[Ipouumaiime mexcm u 8vibepume 06a npasulvbusvix omeema. Kakue kareropuu CTaHIapTOB
UCTIONB3YIOT B c(hpepe TypUCTCKO-IKCKYPCHOHHOTO OOCITY>KUBAHHS?

a) mexxrocynapctsennbie (I'OCT)

0) peruoHaJIbHbIC

B) HannoHanbHbie ('OCT P)

') CTaHJIapThl OOIIECTBEHHBIX 00bEIMHEHUI

IIpaBWJIbHBINi OTBET: a), B)

6. Ilpouumaiime mexcm u evloepume 06a npasuIbHbvlx omeema. B KaKUX 1EsAX OCYILECTBIIACTCS
cepTuduKanms?

a) Co3jaHus yciaoBUi s 1ESTEIbHOCTH NMPEANPUATUI Ha €IMHOM TOBAPHOM PBIHKE;

0) YBenuueHus: KoJIuyecTBa TypUCTOB;

B) CozeiicTBus NOTPEOUTENSIM B KOMIIETEHTHOM BBIOOPE POAYKIIUH;

r) CHIKEHUS LIEH Ha TYPUCTCKUE YCIYTH.

IIpaBWIbHBIi OTBET: a), B)

7. Vkaoicume npasunbHyio nocie0ogamenbHOCMs 3TANOB CePTUDUKALIHN TYPUCTCKUX YCIIYT:
1) OnieHka COOTBETCTBHS YCIIYT YCTaHOBIEHHBIM TPEOOBaHUSIM;
2) [lonayva 3asBKY;
3) Beimaua ceptudukara u JIMIIEH3WN HA TPUMEHEHUE 3HaKa COOTBETCTBUS;
4) PaccMoTpeHMe U IPUHATHE PELISHHUs 10 3asBKeE.
IIpaBuiabHbIi oTBeT: 2-4-1-3

8. Vkaosrcume npasunvnyio nociedosamenvnocms ASUCTBUN OpraHa 110 cepTU(HKALUY B CITydae
HECOOTBETCTBHSI YCIYT YCTAHOBJIEHHBIM TPEOOBAHHSIM:

1) UadopmupoBanue 00 7TOM COOTBETCTBYIOIIME OPTaHbl TOCYJaPCTBEHHOTO KOHTPOJIA U Ha/30pa

2) IlpuocraHoBieHue AeUCTBUS cepTU(UKaTa COOTBETCTBHS U JIMLIEH3UN HA IPUMEHEHUE 3HaKa
COOTBETCTBHS

3) YcraHoBiI€HHE CPOKA BBIIOJHEHUS KOPPEKTUPYIOLINX MEPOIPUITHI

4) [IpoBepka BBIIOJHEHUS KOPPEKTUPYIOIINX MEPOIPUITHIA

IIpaBuiabHbIi oTBeT: 2-1-3-4

9. Yemanosume nocneoosamenvnocms eCTBUN, HEOOXOIMMBIX NI BO30OHOBJICHUS ICHCTBUS
cepruduKaTa COOTBETCTBUS M JIUIICH3UH HA MPUMEHEHHE 3HAKa COOTBETCTBUSA:

1) BeinonHeHne KOPPEKTUPYIOIIUX MEPOIPUITUN
2) [IpunsiTre pemieHus 0 BO30OHOBIEHUH JIEHCTBUS cepTU(UKaTa COOTBETCTBUS U JIMLIEH3UN Ha

IIPUMEHEHNE 3HaKa COOTBETCTBHUS
3) Onenka pe3yinbTaToB KOPPEKTUPYIOLIUX MEPOTIPUATHI (ITOCPEICTBOM MTPOBEPOK M KOHTPOJIS)
4) NudpopmupoBaHue 00 3TOM 3aMHTEPECOBAHHBIX YYACTHUKOB CepTH(PUKALINN
IIpaBuabnbiii oTBeT: 1-3-2-4

10. Yemarnosume coomeemcmeue MeXAy BUOM CTaHAAPTU3ALNU U €€ OTpeieIICHUEM:
A) HanmonanpHasi cTaHAapTU3AIUS
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b) MexnynapoaHnasi crangapTu3anus

B) PernonanpHas cranaapTuzanus

1) JleaTenbHOCTh, OTKPHITAS UISl COOTBETCTBYIOIINX OPTaHOB JTFOOOW CTPaHBI.

2) Cranaaptu3aius B OTHOM KOHKPETHOM IOCYJapCTBE.

3) desTenbHOCTh, OTKPHITAsI TOJIBKO ISl COOTBETCTBYIOIIUX OPraHOB T'OCY/1apCTB OJAHOTO
reorpauuecKoro, MOJMTHYESCKOTO MM SKOHOMHUYECKOTO PETHOHA MHUPa.

IIpaBuabubiii oTBeT: A-2,5-1,B-3.

11. Yemanosume coomeemcmeue Mexy Kiaccu(puKaTopaMu U UX IpeIHa3HAYCHUEM:
A) OKOHX
B) OKAII
B) OKYH
1) Onpenenenune Mecta TYPUCTCKHX YCIYT CPEIH MHOTOOOpa3us yCIIyT, OKa3bIBAEMbIX HACETICHHIO.
2) UnenTudukanus oTpacieBoil MpUHAUICKHOCTH PEIIPUITHS.
3) Knaccuduxanus BUJ0B SKOHOMHUYECKON AEATEIbHOCTH, MPOIYKIIUH, YCIIYT.
IIpaBuabHblii oTBeT: A—2,5-3,B - 1.

12. Yemanosume coomeemcmeue MeXy BUJIJaMH CTaHIapTOB B chepe yCIyr U UX ONpeIeICHUsIMU:
A) OcHOBONOJIATAIOIINE CTAHIAPTHI
b) Crannaptel Ha yciyru
B) Crangaptel Ha METOJIbI KOHTPOJIS
1) YcranaBnuBaroT TpeOOBaHUS K KOHKPETHBIM YCIIyTaM, BKJIIOUYasi YCIOBUSI OOCITY>KUBAHMUSL.
2) OnpenensiroT 00MIMe MPUHITUIIBI M ITOIXOABI K CTAaHAAPTU3AINHN B ONIPEICTICHHON 00JIaCTH.
3) OnuceiBarOT COCOOBI IPOBEPKU COOTBETCTBUS YCIIYT YCTAaHOBJIEHHBIM TPEOOBAHUSM.
IIpaBuiabHbiii oTBeT: A—2,5-1,B—3.

13. IIpouumaiime mexcm u 3anuwiume npasuibHuil omeem. Omeem ciedyem 3anucams ¢ MAieHbKOU
0yxevl Kak Ha3pIBaeTCS HOPMATUBHBIN JOKYMEHT, pa3paOOTaHHBIN HA OCHOBE KOHCEHCYCa U
YTBEPXKACHHBIN IPU3HAHHBIM OPTaHOM?

IIpaBUIBLHBIN OTBET: CTAHAAPT

14. Yto o3HayaeT B epeBo/ie C JATUHCKOTO CI0BO "cepTudukanus’?
IIpaBu/IbLHBINH OTBET: C/1€1aHO BEPHO

15. Ilpouumaiime mexcm u 3anuwiume npasunbHuit omeem. Omeem ciedyem 3anucams ¢ MaieHbKoU
Oykevl Kak HazpIBaeTcs Mpolieypa MOATBEPHkKAECHUS COOTBETCTBHSL, OCPEJICTBOM KOTOPOii
He3aBHCHUMas OpraHu3alus yA0CTOBEPSET B MUCbMEHHON (hopMe, YTO IPOAYKIIHUS COOTBETCTBYET
YCTAHOBJICHHBIM TpeOOBaHUAM?

IIpaBubHBIN OTBeT: cepTH(PHKALMSA COOTBETCTBUS

16. Ilpouumaiime mexcm u 3anuwiume npasuibHulil omeem. Omeem credyem 3anucams ¢ MaieHbKOU
Oykevl JlaiiTe onpeneneHue MOHATUIO "00BeKT CTaHAapTU3aluu" — 3TO...

[IpaBuabHBIN OTBET: YCIIyra, MpoLecc 00CIyKUBaHHUsI, ISl KOTOPBIX pa3padaThIBalOT T€ WM UHbIE
TpeOOBaHUs, XapaKTEPUCTHKH, TApaMETPhI, IIPAaBUIIA U T. II.

17. Ilpouumaiime mexcm u 3anuwiume npasunvusii omeem. Omeem credyem 3anucame ¢ MaleHbKOl
Oykewl JlaliTe onpeeneHue MOHATHIO "00acTh CTaHAapTU3AUH" — 3TO. ..
IIpaBUIbHBIN 0TBET: COBOKYITHOCTh B3aMMOCBSI3aHHBIX OOBEKTOB CTaHIAPTU3AIUH.

18. Ilpouumaiime mexcm u 3anuwiume npasunvusii omeem. Omeem credyem 3anucame ¢ MaleHbKOl
6yxewt UTo Takoe "conuaibHO-KYIbTypHas yciayra'?

IIpaBUJbHBIN 0TBET: 3TO yCIyra M0 YA0BJIETBOPEHHIO TyXOBHbIX, HHTEIICKTYAIbHBIX TOTPEOHOCTEH
U TIO/JICPKAHUIO HOPMAIIbHOW KU3HEACSATEILHOCTH MOTPEOUTENS.
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Pa3nes 7. IlepeyeHnb yueOHOI TuTEepaTyphbl, HEOOXOAUMOM VIS OCBOCHUS M CHMIIJIMHBI

7.1. OcHoBHas1 JUTEpaTypa
1. 3axaposa, H. A. Crannaptuzanusi, ceptudukanus, JUIEH3UPOBaHIE, KOHTPOJIb U HAJ30p
B TypusMe : yueOHoe mocooue / H. A. 3axapoBa. — Caparos : Aii [lu Ap Menua, 2020. — 137 ¢c. —
ISBN 978-5-4497-0391-0. — Tekcr : snexrponssii // Iludposoit obOpazoBarensHbiii pecypc IPR
SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/93550.html
2. CmupnoBa, O. E. OcHOBBI MeTpOJIOTHH, CTaHAAPTU3ALUU, CEPTUPUKAIIMK U KOHTPOJISA
kauecTBa : yueoHoe nocodue / O. E. Cmupnona, O. H. ConoBeeBa, E. A. baprenreBa. — HoBocuOupck :
HoBocuOupckuii TOCynapCcTBEHHBIH apXUTEKTYPHO-CTPOUTENbHBIM yHHBepcuTeT (Cubcrpun), ObC

ACB, 2021. — 153 c¢. — ISBN 978-5-7795-0939-8. — Tekctr : nanekrponsbii // Iludposoii
obpasoBarenbHbiii pecypc IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/129328.html
3. Mertposiorusi, CTaHAapTH3alMs, CEpPTU(QHMKALUSA W YIpaBICHHE KAuyeCTBOM : ydeOHOE

nocobue s CIIO / A. W. lllapanos, B. JI. Kopmukos, O. H. Epmakos, B. f. I'ybapeB. — 2-e¢ uzn. —
Jlunenik, CapaToB : JIumenkuii rocy1apcTBEHHbBIN TEXHUYSCKHI yHUBEepcHuTeT, [Ipodhodpazoanue, 2020.
— 184 c. — ISBN 978-5-88247-955-7, 978-5-4488-0758-9. — Texkcr : snmekrponHbiit // Ludposoi
obpasoBatenbHbiid pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/92832.html

4. darocTtoB, A. A. Metponorus. Crangaptuzanusa. Ceptudukanus. KauectBo : yueOHHK /
A. A. ®@arocros, I1. M. I'ypees, B. H. I'pumua. — Mocksa, Bonorna : Uadpa-Umxkenepus, 2020. — 504
c. — ISBN 978-5-9729-0447-1. — Texct : anekrponnsiil // Lludposoit o6pazoBarensHblii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/98423.html

7.2. JlonoJiHUTEJIbHAS JJUTEpATypa

1. 3axapoBa, H. A. HopMaTuBHO-TIpaBOBbIE OCHOBBI TYPUCTCKON U TOCTUHUYHON JESTEIBHOCTH :
yuebHoe mocobue / H. A. 3axapoBa. — Mocksa : Aii Ilu Ap Meauna, 2020. — 183 ¢c. — ISBN 978-5-
4497-0352-1. — Tekcr : anexktponHsbii // Ludposoit oOpazoBatensubiil pecypc IPR SMART : [caift]. —
URL.: https://www.iprbookshop.ru/93540.html

2. VlHHOBaIMM B MHIYCTPUHU TypHU3Ma : ONOPHBIN KOHCIEKT Jekuuit / cocraButenu 0. B. Cnuba-
[Mlepba. — Cumdeponons : YHHBEpCUTET 3KOHOMUKH W ympaienus, 2020. — 52 ¢. — Texkcer :
anekTpoHHsld // Ludposoit obOpazoBarensHblii  pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/108057.html

3. Baxen, 3. A. M. CoBpeMeHHbIE TEXHOJOTHH B MHIYCTPUU TypU3Ma U TOCTUHUYHOM CEpPBUCE :
yueOHuk / A6nens O. A. M. Baxen, B. A. Mennenscon, JI. H. A6yranunoBa. — Kazans : U3gatenscTBo
KHUTY, 2021. — 204 c. — ISBN 978-5-7882-3025-2. — Tekcr : snextponHslit // Ludposoii
obpasosatenbubiii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/129161.html

4. OCHOBBI TypHU3Ma M TOCTUHHUYHOW JEATEIBHOCTH : Y4eOHO-METOJMUYECKOe Iocodue Juis
obyuvaronuxcsi 1 Kypca 00pa3oBaTebHOM MpOrpaMMbl OakajaBpuaTa MO HAMpPaBICHHUIO IMOIATOTOBKH
43.03.02 «Typusm» / cocraButenn A. C. I'ycak. — JloHeuk : JloHeukas akajeMusi YOpaBieHUS U
rocynapcTBeHHOH ciryk0b1, 2020. — 190 ¢. — Tekcr : anexrponnsiii // LndpoBoit 0OpazoBaTeIbHBIH
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/123495.html

5. 3axapoBa, H. A. OcHOBBI TOCTHHHYHOTO Jena : ydeOHoe mocobme / H. A. 3axapoBa. —
Mocksa : Ait [Iu Ap Meaua, 2020. — 297 ¢. — ISBN 978-5-4497-0308-8. — TekcT : 37eKTpOHHBIH //
[Mudposoit o0pa3oBaTeNbHBbIH pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/93543.html

6. Opranuzanus TOCTUHUYHOTO jena : yueoHoe nmocooue / H. C. Poanonosa, E. B. Cy066oTuHa,
JI. D. I'maroneBa, E. A. Boicotruna. — Cankr-IlerepOypr : Tpounxuit mocrt, 2023. — 352 ¢. — ISBN
978-5-4377-0016-7. — Tekcr : snekrponusiii / Lludpposoii odpazoBarensHbIi pecypc IPR SMART :
[caiiT]. — URL.: https://www.iprbookshop.ru/129202.html

7. ToctuanaHOE neno : yaebnoe mocodue / M. @. Urnareesa, U. H. Uypununa, T. 0. Aaucumosn

[u ap.] ; mox penakuueit . @. Urnareesoit, M. H. Uypununoit. — Cankr-IlerepOypr : M3marenscTBo
PI'TIY um. A. U. I'eprena, 2020. — 300 c. — ISBN 978-5-8064-2876-0. — TekcT : 3yeKTpOHHBIH //
Hudposoii 00pa3oBaTeNbHBIIA pecypc IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/131700.html

8. BunorpamoBa, C. A. Opranuszauus ¥ IJIaHUPOBAHHUE JESITEIBHOCTH NPEANIPUATHI cepBHca : ydeOHOe
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nocooue mis OakanaBpos / C. A. Bunorpagosa, H. B. Copokuna, T. C. XXnanopa. — 3-e uzn. — Mocksa :
Hamkos u K, At [lu Dp Menua, 2020. — 207 c. — ISBN 978-5-394-03797-9. — TekcT : 3IIeKTPOHHBIN //
udposoii odpazoBarenbhblii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/137762.html

9. Opemn, 0. B. Opranuzanus u IaHUPOBAHUE JCATEIBHOCTU MPEANPUITUIN CepBHCca : yueOHOe
nocobue / 0. B. Open, JI. B. lllnaes, A. A. Copokun. — Craponois : AIPYC, 2023. — 140 c. —
Texct : anekrponnbii // IludpoBoii obpazomarenvHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/139018.html

10.OKOHOMUKA U OpraHMU3AIHs ACSITEILHOCTH MPEANPUITUN cepBuca : yueOHoe mocodue / 0. B.
Open, C. C. Baiinexosckas, H. H. TempnoBa [u gap.]. — CraBponons : CraBpOnojbCKui
rOCy/IapCTBEHHBIN arpapHbiii yHuBepcurer, 2022. — 136 ¢. — Texkcr : amekrponnbiii // Iudposoii
obpasoBarenbHbiii pecypc IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/133779.html

7.3. Tlepeyennb pecypcoB HHGOPMAIHOHHO-TEIEKOMMYHUKAHOHHOM ceTH «AHTepHET»
1. http://www.consultant.ru/ -CrpaBouno—mpaBoBas cuctema «Koucysaprant ILmrocy.

2. http:/lwww.garant.ru/— I'apaut

3.  TIporpammHoe obecriedyeHne i OpraHu3alii KOH(PEPEHIIHH.
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Pazgen 8. MatepunanbHo-TeXxHHYecKasi 6a3a, HeoOXoAUMAs /ISl OCyLIeCTBJIeHUsI 00Pa30BaTeIbHOI0
npouecca no AUCHUILINHE

8.1. YueOHbIe ayauTOPUH Ui NMPOBeAeHHs] JEKUHMOHHBIX M NMPAKTHYECKHX 3aHATHH (11
NPOBEJCHUS 3aHATHA JIGKIIMOHHOTO W CEMHHApPCKOTO THUIA, TPYNIOBBIX W HHIUBUIYaTHHBIX
KOHCYJIbTAIMM, TEKYIIEro KOHTPOJISI U MPOMEKYTOYHON aTTeCTallMd O0Yy4aroIIMXCs BCEX HaIpaBiICHUl
TTOJTOTOBKH).

YyebOnas aynmutopusi 000py0BaHa:

- Cton i mpenoiaBaTes

- Ctyn uist mpenojaBaTess

- Ctonbl a1t 00ydaronmxcs

- Ctynbs 1151 00y4aronmxcs

- [Ipo6koBast qocka

-MynbTumMenuitHas kadeapa ¢ BBIXOJIOM B UHTEPHET
- [IpoekTop

- DKpaH Ui IPOeKTOpa

- AKycTudeckas cucreMa

8.2. Ilomemenue sl CaMOCTOSATEIbHOH PadoThl o00y4ammMXcsa (MOMEIEHHEe OOIIETro
MOJIb30BaHUS C TMOJKIIOYEHHEM K CHUCTeMaM TEJIEKOMMYHHKAIUM W C OOEeCIeueHUEeM JI0CTyla B
IEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTeIbHYIO cpeny (noctyn B ceth MHTEpHET, Wi-Fi, TiobanpHbIe
MOMCKOBBIE CHCTEMBI, 3JIEKTPOHHAs ITOYTa U T.1.)

Crneunanu3upoBaHHas MeOeb U TEXHUUYECKHE CPEICTBA O0YUECHHUS:

- Cton 1t mpeno/iaBaTest

- Ctyn ns mpenogaBaTesst

- Ctonbl Asist 00yyaronmxcs

- Ctynbs 1151 00yvarommxcs

- KoMmbroTeps! [uist mpenojaBaTenis ¢ BEIXOJ0M B HHTEPHET

- KomnbroTeps! aiist 00y4aronxcst BBIX0JJOM B HHTEPHET

- [1O: MS Office, SAunexc Opaysep

- Hudposoii obpazosatenbublil pecypc IPR SMART
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYI0 JINTepaTypy IO TeMe JEKIHHM C TeM, 4TOObl MMEeTh XOTs Obl MpejacTaBieHuEe O mpoliemax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, H3y4daJl [0 JPYT'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. l7naBHoe B
Ipo/IeTIaHHON paboTe K JeKuuu — (popMupoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMAIuu,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAECT IIYHKTbI, IPOOJIEMBI, TEMBbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 0Oydarollero MBICIUTh IKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpEMsI IPEIoAaBaTeNlb YCIIEBACT M3JIOKUTh TaK MHOTO MPOOJIEM, MBICIEH,
ujel, 4To Ha/l0 He NOoTepAThCsA B 3ToM MH(opmanuu. OOyyaromuicss JOKEeH NOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JEKIMM — 3TO CIIOKHBIA BUJ IO3HABATEJbHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsOKCHUs, BHUMAHUS, BOJIM, 3aTpaT HEPBHOU M (hu3nyeckoil sHeprun. Bech mpoOieMHbIN MaTepua,
cooOlIaeMblii mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH OBbITh aKTUBHO
BOCIIPHHST, T.€. YCJBIIIAH, OCMBICICH, TMOHAT, 3a(UKCHpOBaH Ha Oymare W 3aKperyieH B ITaMSTH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
U3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Ciieqsl 3a TEXHUKOW YTEHUsI JIEKLIIUU (aKIIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 11ay3a M T.I1.), 00y4Jaroluiics JODKEH BCie] 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEIleHMs], J0Ka3aTelbcTBa M BbIBOJBL. OcyllecTBisAs Takylo paloTy, oOydarouuiics
3HAUUTENbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, ero KOHCIEKTUPOBAHUE U JlalbHeHIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
HO3BOJISIET eMy 00paboTaTh, CHCTEMATU3UPOBATh U JIyUIlle COXPAHUTh MMOITy4YEHHYIO0 HHPOPMALIHIO C TEM,
YTOOBI B OYyIlIEM OH CMOT BOCCTAHOBUTH B MAMSITH OCHOBHBIE COJIEPKATEIbHbIE MOMEHTBI JIEKIUH.

Tunuynas ommoOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CJIOBO HE OCTaeTcs BPEMEHU Ha O00JyMbIBaHME, aHAIM3 U CHHTE3 MHpopmanuu. MckyccTBo
KOHCIIEKTUPOBAHMsI CBOJUTCS K HAaBbIKAM CBEPTBHIBAHUS MH(OPMALUH, T.€. 3aIHCH €€ CBOMMHU CIIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BepHYTh MH(OpMAIMIO Oe3 CyIIeCTBEHHON MOTEpH.
Otbupas HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUs U BBIBOJBI, OOydaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeneHMM KOHCIIEKTA JIEKIUHA €CTh Marepuaj, KOTOPBIM 3alUChIBAETCS JTOCJIOBHO, HaIpHUMeED,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropuit u
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIIPEACIIEHUU TOIO WJIM MHOTO MOHSTHS, €r0 CYIIHOCTh, HE CTApPasCh Cpa3zy HMOHSTH €ro B JAETANAX. JTO
MO3BOJIUT W3HAYAJIBHO YCBOUTH SKOHOMMYECKHE IMOHSTHS, ONMUPAsSCh HA TJIaBHYIO HJICI0, YSICHUTD
CYILIHOCTb.

B koHcmekTe siekiuii 00s3aTeabHO 3alMCHIBAIOTCSA: Ha3BaHUWE TEMBI JIEKIIMH, OCHOBHBIE BOIPOCHI
IUIaHa, peKOMEHAyeMas JuTeparypa. TeKCT JeKIUH TOJKeH ObITh pa3ziesieH B COOTBETCTBUU C TIAHOM.

C oxoHUaHUEM JIEKLIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTaThCs 3aBepiieHHoW. HyxHo ere
BOCCTAaHOBUTBH OTJEJIbBHBIE MECTA, IPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UTO-TO HA KOHCYJIbTALUH,
HNPEIIPUHITh UHbIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBbITh MCIOJB30BaH B IPOIECCE MOJITOTOBKU K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuui —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemarnueckuM IIJJaHOM H3Y4YEHMsI JUCLUIUIMHBI IPEIYCMOTPEHBI IMPAKTUYECKHE 3aHATUS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

I[lepBbIii 3Tanm — ycBoeHHE TeopeTHYecKoro mMarepuana. Ha mepBom sTame oOydaromuics: T0JKeH
oTpaboTaTh M YCBOWUTH Y4eOHO-TIPOTPAMMHBIN BY30BCKHH MaTepHall, HCIOJb3Yysl METOAUYECKHE
PEKOMEHIALNH 10 TOATOTOBKE K CEMHUHAPY.
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Bropoii 3tan npeanosaraeT BBIIOJIHEHHE IPAKTHUYECKOTo 3anaHus. KOHKpETHO Takoe 3ajaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MMOATOTOBKA KOHCIIEKTA, TUIaH pa0dOTHI IO TON MIJIM MHOM CUTYAIMH, TUIaH Oecelbl U T.11.

3amaHusi TOJKHBI OBITH BBIOJIHEHBI MUChbMEHHO. Kpome TOro, mo TeopeTHHYEeCKHM BOMpOCAM
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomamHee 3aaHue OO0y4yaroUIUiicsi TOTOBUT CAMOCTOSATEIBHO, yIessisl Ha MOJATOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAILHErO 3aJaHUs OH MOXET I0Jb30BaThCSl TEXHUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMUA U OKa3aHHWEM HeOOXOMMOI MOMOIIM K MPEroiaBaTessiM Kadeaphl.

YciaoBusi ocBoeHHs1 00Pa30BaTEJIbHOIO MPOIEcca MO JUCHUILIMHE 00y4AIOIIMMUCH €
OrpaHMYeHHBIMHU BO3MOKHOCTAMM 310POBbSI

OOydenue 0O0ydJaIOUIMXCS WMHBAIMIOB W OOYYarOIIUXCA C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH
3JI0pOBbsI  OCYLIECTBISIETCS IOCPEACTBOM IPUMEHEHHUS CHELMAIbHBIX TEXHUYECKMX CpPEICTB B
3aBUCHUMOCTH OT BHJa HO30JIOTHH.

[lpu mnpoBeneHMM Y4YeOHBIX 3aHATUH 1O JAUCHUILUIMHE MCIOJIB3YIOTCS MYJIbTUMEIUIHbIE
KOMILJIEKCBI, JJIEKTPOHHBIC YUeOHUKH U y4eOHbIE TIOCOOUS, alalTHPOBAHHBIC K OTPAaHUYEHUSIM 370POBbS
o0yJaromuxcs.

JlexumoHHble ayIUTOPUU OOOpPYAOBaHbl MYJIbTUMEIUWHBIMU KadeapaMy, MOAKIIOUEHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIINTh 3BYK Ul KATETOpUHU cIa0OoCbIIIAMX 00yUYaromuxcs, a
TaK)Ke MIPOEKIIMOHHBIMU SKpaHaMH, KOTOPbIE YBEJIUUYUBAIOT U300pakeHNE B HECKOJIBKO Pa3 U MO3BOJISIOT
BOCIIPMHUMATh Y4€OHYI0 MHPOPMALIKIO 00yJarOIUMCS ¢ HApyILIEHUSIMU 3pEHHUS.

[Tpu 0OydeHun ULl ¢ HAPYIICHUSIMH CITyXa MCIIOJIb3YeTCsS YCHIIUTEINb CIyXa JUIsl CIaOOCIIbIIaIInX
monaeit Cyber Ear monens HAP-40, momoraromuii oOydaeMmbIM Jyyllle BOCHPHUHUMATh y4eOHYIO
UH(POPMALIHIO.

OOyuaromecss € OTpaHUYEHHBIMM BO3MOXHOCTSIMHM 3]I0pOBbs, OOECIIE€UEHbl IE€YaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTENbHBIMU PECYpCaMHU (IIPOrpaMMBbl, YUEOHUKH, YIeOHbIE TOCOOUSI, MaTepUabl
JUI CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMmax, aJaNTHPOBAHHBIX K OIPAaHUYEHHUSM WX 370POBbS U
BOCHIPUATHUS UH(POPMALUH:

JJIS1 JIML ¢ HAPYIIeHUSIMHU 3PeHUs:

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B hopme aynuodaiina;

JJIS1 JIMLL C HAPYIIEeHUsIMH CJIyXa:

- B IeyaTHOH popme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

AJIS1 JIML ¢ HAPYIIeHUSIMU ONIOPHO-ABUIATEJILHOI0 aNapara:

- B Ie4aTHou (opwme;

- B (hOpMe IIEKTPOHHOTO JJOKYMEHTA;

- B popme ayanodaiina.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOM TUCIUTUIUHBI

CTanpapnTv3auua U KOHTponb KauecTsa yenyr

(Haumenosanue OucCyuniutvl 8 COOMeemcmsuu ¢ y4eOHvlM niaHom)

benukosa ExatepuHa BnaguM1poBHa

(Damunus, Ums, Omuecmeo cocmasumerns)
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