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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

HucuunimHa «OCHOBBI NMOTPEOUTENHLCKOT0 MOBedeHus» BxoAuT B «YacTb, (opmupyemasi
Y4YACTHHKAMHM 00Pa30BaTEJIbHbIX OTHOIIEHUI» YacTh JUCIHHUIUIMH TOJTOTOBKHA OOYYAIOIIUXCS TIO

HaIlpaBJICHUIO ITOATOTOBKH

«43.03.03 TocTuHu4YHOE JeJI0,

0akajlaBpuaT, HANPAaBJEHHOCTb

(mpo¢puib) «'ocTUHHYHBIN OM3HEC M MHAYCTPHUS TOCTENPHUMCTBAN.
Llenbi0 QUCHUIUIMHBI IBIsiCTCS (hopMupoBaHre Kommerenuui (6 coomsemcemeuu ¢ @I'OC BO u
mpebosanuaMU K pe3yIbmamam 0C80eHUsL OCHOBHOU NPOGeccUOHATbHOU 00paA3068amMeNbHOU NPOSPAMMbL

(OI1011 BO)):

[IK-1 Cnocob6eH oOpraHu3oBaTh MNpolecC OKa3aHUAA YCJIYr H pa3padaTbiBaATh TEXHOJOIMH
npouecca o0Cay:;KMBaAaHUAA B cdepe roCTENPUMMCTBA M OOIIECTBEHHOr0 NMHUTAHUA C Y4YeTOM

TpeOoBaHuil moTpeduTe e

Heckpunropsl IIpodeccnoHaIbHBIX KOMIIETEHIIU:
[IK-1.1 Cnoco6en npuHumMath 3¢ (eKTHBHbIE OPraHU3ANHOHHO-YIPABJEHYECKHE PelIeHUus1 B
npouecce pa3padoTKu TEXHOJIOTH pouecca 00CIy:;KMBaHUS
I[IK-1.2 Cnoco0eH OHeHUTH Pe3yJbTATbI MOHMTOPHHIA AKTYaJbHBLIX NP00JeM OpPraHu3aluu
npouecca 00cayKUBaHUSI B MHAYCTPUH IrOCTENPUUMCTBA € Y4eTOM TpeOoBaHUil moTpeduTeei

[lepeuucnennple KoOMOETeHIMH (GOPMUPYIOTCSA B MpOLECCe JOCTUKEHHS  HWHIUKATOPOB
KOMIICTCHITHIN .
O06001eHHas1 TPyAOBas Koa n Kon n HaumeHoBaHue HHAUKATOPA
(pynxknus/ tpygosasi GyHKuus HauMEHOBaHHe aocTukennsi komnerenuni (u3 I1C)
JAeCKPUITOpa
KOMIIeTEeHIIii

I1C 33.007
«PykoBoauTenb/ynpaBasommii
TOCTHHUYHOI0 KOMILIEKCA/CeTH

rocruHu» B.  Ynpasienue
TeKyLen AeATeJIbHOCTBIO
JAenapTaMeHTOB (cy:x0,
OT/1€JIOB) TOCTHHHYHOIO
KOMILIeKCa

B/01.6 VYpasieHue
pecypcamu JIenapTaMEHTOB

(cmyk0, OT/AENOB) TOCTUHUYHOTO
KOMILIIEKCa

B/02.6 B3aumogeiictBue ¢
MOTpeOUTEIIMU u
3aHHTEPECOBAHHBIMU CTOPOHAMHU

B/03.6 Kontpomr u
OLICHKA 3P PEKTUBHOCTH
NEeSITeTbHOCTH  JICTIapTaMEHTOB

(cmyk0, OTAENOB) TOCTUHUYHOTO
KOMILIEKca

Tpynossie pynknnu I1C
33.008 «PykoBoaure/b
npeanpusiTus MUTAHUSD

B. Yunpasienue
TeKy1en AeSITeJIbHOCTBIO
AenapTaMeHTOB (caryx0,

IIK-1.1 Cmnocoben
NpPUHUMATH

3¢ PexTUBHDBIC
OpPraHu3anMoOHHO-
ylnpaBJieH4YecKue
pelieHust B
npouecce
pa3padoTku
TEXHOJIOTHH
npouecca
o0c1yKNUBaHUA
IIK-1.2 Cnocoben
OLICHUTh
pe3yJibTaThl
MOHHMTOPHHTA
aKTyaJbHBIX
npodiaem
OpraHu3anuu
npouecca
00C/Iy’KUBAHUS B
HHIYCTpUU
rocTenpMUMCTBA C
y4eTom
TpeOoBaHUil
norpeouresiei

3nanue:

33.007 PykoBoauTeb /ynpasJisiioIuii
FOCTHHUYHOI0 KOMILIEKCa/CeTH
TOCTUHUI

HJI-1 IIK- 1.1 MeToan! OolieHKH

3¢ (PEKTUBHOCTH CUCTEMBI KOHTPOJIS
JESITEIbHOCTH JIENapTaMeHTOB (CITyXk0,
OTJIEJI0B) TOCTUHUYHOTO KomIuiekca B/03.6
NJ-2 I1K- 1.2 OcHOBBI OpraHu3anuu
JIESITEIIBHOCTH TOCTUHUI] M HHBIX CPEJICTB
pasmemenus B/01.6

33.008 PyxoBoauTeb NpeANpUSITHSA
NMUTAHUA

NJI-3 TIK- 1.1 MeToas! orieHKH

3¢ (HEeKTUBHOCTH CHCTEMbI KOHTPOJIS
JIeATeTLHOCTH JICTIapTaMEHTOB (CITYXO0,
oTIIenoB) npeanpustuii nutanus B/03.6
N/1-4 T1IK- 1.2 OcHOBBI Opranu3anuu
JESATEIILHOCTH MPEANPUSTHI MUTAHUS
B/01.6

Ymenua

33.007 PykoBoauTeb /ynpasJisitouuii
FOCTUHUYHOI0 KOMILIEKCa/CeTH
TOCTHHUI

N-5 IIK- 1.1 OcyuiecTBasTh
KOOPJMHAIIMIO U KOHTPOJIb, IPOBOJAUTD
OI1IeHKY () ()EKTUBHOCTH IEATEIHLHOCTH




OT/1eJ10B) npeanpuATHs
NUTAHUSA

B/01.6 VYnpasnenue
MaTepHalbHBIMU pecypcaMu U
IIEPCOHAIOM JIeIapTaMEHTOB

(cmyx0, OTHENOB) MPEINPHUATHS
MUTaHUS

B/02.6 B3aumozeiicTBue ¢
MOTpeOUTEIAMU u
3aMHTEPECOBAHHBIMHU CTOPOHAMU

B/03.6  Koutponr u
OIICHKA s exTuBHOCTH
JESATEIIbHOCTH  JICTIaPTAMEHTOB
(cmyx0, OTHENOB) MPEANPUATHS
MUTAHUS

JIenapTaMeHTOB (CITyk0, OT/IEIOB)
rOCTMHUYHOTO KoMIuiekca B/01.6

NJI-6 T1IK- 1.2 Ananu3upoBaTh NpoOIeMsbl
B ()YHKIIMOHMPOBAHUU CUCTEMBI KOHTPOJIA,
IIPOTHO3UPOBATh UX MOCIEICTBHS U
IPUHUMATh MEPHI 110 UCHPABJICHUIO U
HEJIOMYIIEHHUIO TOJJOOHBIX CUTYallul B
oynymem B/03.6

33.008 PyxoBoauTeb NpeANpUSITHSA
NUTAHUA

N-7 I[IK- 1.1 OcymiecTBasTh
KOOPJIMHAIIMIO U KOHTPOJIb, IPOBOIUTH
OIICHKY () (DEKTHBHOCTH JICATEIHHOCTH
JIeTIapTaMeHTOB (CITyk0, OTACIIOB)
npeanpustus nutanus B/01.6

N/I-8 I1IK- 1.2 Aranm3upoBaTh IpoOIeMbl
B ()YHKIIMOHHPOBAHUY CUCTEMBI KOHTPOJIA,
IPOTHO3UPOBATh UX MOCIEICTBHS U
MPUHUMATH MEPHI 110 UCIIPABJICHUIO U
HEJIOMYIIEHUIO IOJJOOHBIX CUTYaIUii B
oynymem B/03.6

Hmeem nasviku u (unu) onvim:

33.007 PykoBoauTenb /ynpasJisitouuii
FOCTMHUYHOI'0 KOMILIeKCca/ceTH
TOCTHHHI

NI-9 IIK- 1.1 Beissiaenue npobiem B
CHCTEME KOHTPOJIS MIPEIIPUATHS THTAaHUS
U onpefeneHre ypoBHs 3PPEKTUBHOCTH
JIeATeTLHOCTH JIeTIapTaMEHTOB (CITYXKO,
otnenos) B/03.6

NJI-10 IIK- 1.2 Pa3penienne npo6ieMHbIX
CUTYyallui moTpeOuTesne, mnapTHepoB,
3alHTEpecOBaHHBIX cTOpoH B/02.6

33.008 PyxoBoauTeb NpeANpPUSTHSA
NUTAHUA

NJI-11 IIK- 1.1 BeisBaenue npobiem B
cUCTeMe KOHTPOJISI TOCTHHUYHOTO
KOMILJIEKCA U OTIpeieIeHue YPOBHS

3¢ PEeKTUBHOCTH NEATETHHOCTH
JenapTaMeHToB (CITyk0, OT/IEIOB)
rOCTUHUYHOTO KomIuiekca B/03.6

NJI-12 TIK- 1.2 Pa3permienue npoOieMHBIX
CUTyalluil moTpedureseil, napTHEPOB U
3anHTepecOBaHHBIX cTOpoH B/02.6

1.2. Mecto aucunmimabl B ctpykrype OIIOII BO
HanpasJjeHust NoAroroBkM «43.03.03 I'ocruHrYHOE 1€J10, 0aKAJIaBPUAT, HANIPABJICHHOCTD
(mpo¢puib) «I'OCTHHNYHBIN OM3HEC U MHAYCTPHUS TOCTENPHUUMCTBA»»

Ne IIpenecTByiomme AMCUMTIHHES Hocaenyromme 1M CHUIITHHBI
(I CHUIUVIMHBI, H3y4YaeMble MapaJjliejibHO)
1 2 3
1 PernonasibHasi 5)KOHOMHUKA Opranuzanys v IIIaHUPOBAHUE
NpEANPUHIMATENIBCKON NesITETLHOCTH B chepe




cepBuca

9 WupaycTpust Typru3Ma U roCTENPUUMCTBA B TexHoOTHsI MPOABMKEHUS U IPOIax B chepe
Poccuu u 3a py6exom yCIIyT
VYipasieHue KaueCTBOM B CEpBUCHOM

3 MapxkeTuHr B cepBuce

JACATCIIbHOCTH

OpFaHI/I3aHI/I5[ 1 TEXHOJIOI'uss rOCTHHHYHOI'O

4 | BBeneHue B HalpaBJICHUE MO OTOBKHU
ousHeca

TenneHuuu pa3BUTHs Typu3Ma U

VY4er Ha npenpUITUSIX CEpBHCA
rocrenpuuMcTBa B Poccun u 3a pyoexxom

Ilocnedosamenvrocms hopMuposanusi KOMnemMeHyull 68 YKA3AHHbIX OUCYUNTUHAX MOodcem Obimb
UBMEHEHA 8 3A6UCUMOCMU OM (OopMbl U CPOKA 00VHEHUsl, a MAKICe NPEenodasanusi ¢ UCNOb308AHUEM
OUCMAHYUOHHBIX MEXHON02UU 00YYeHUs.

1.3. HopmaTuBHAasi JOKYMeHTALUS

Pabouas nmporpamma y4eOHOM JUCIUIUIMHBI COCTABJICHA HA OCHOBE:
- denepa’abHOrO0 TOCYIAPCTBEHHOTO OOpPa30BAaTEIbHOTO CTaHAApTa BBICHIET0 00pa3oBaHUs IO
HanpasjieHUu0 1oArotoBku «43.03.03 ToctuHu4HOe fesno, 0OakajlaBpuaT, HaNnpaBJEeHHOCTb
(mpoduib) «I'ocTHHNYHBINA OU3HEC M HHAYCTPHUS IOCTENPUUMCTBA»»;
- VYuebHOro 1uiaHa HampaicHus MOATOTOBKH «43.03.03 TocTuHHYHOEe dej10, OakajJaBpHAT,
HANpaBJIeHHOCTh (Mpoduib) «'ocTHHMYHBIH OM3HeC W MHAYCTPUS rocrenpuuMcrBa»» 2026 roaa
Habopa;
- O0pasua paboueii mporpaMMbl yueOHO# nucruruiiasl (mpukas Ne 113-O ot 01.09.2021 1.).




Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroeMkocTh
AyIMTOpPHBbIE 3aHATHS Kon
HHIMKATOPA H
No Tema AU CHMIIMHBI
Bcero 1 I3 (J13, C3) CPO | peckpunropa
JAOCTUKEHH S
KOMIIeTeHIU i
1 2 3 4 5 6 7
1 gﬁfﬁ:ﬁ;amg;ppfencf;{m s 2 2 2 | MA2IIK-1.2
Na-11IK-1.1
KaTeropus
@DaxTOphl BHEUTHETO BIHUSHUS Ha - -

9 P g 30 9 9 26 NA-41IK-1.2
MOBeIeHNE TTOTpeOuTenei UJI-3TIK- 1.1
BuyTtpennue ¢akTopbl moBeaecHUS - -

3 | BHYTP (b p - 5 5 o4 | WA-BIIK-12
norpeodurenei NI-5TIK- 1.1
[Ipouecc npuHATHSA TOTPEOUTETIMU - -

4 p p |y 28 9 9 24 NA-81IK- 1.2
pEIlIeHUs O MOKYIKe Na-711K-1.1
[ToBenenue nmorpedbutens nocie - -

5 |y 39 4 4 24 NA-10 K- 1.2
MTOKYTIKU NA-91IK-1.1
[ToBenenue norpeduTeneii: - -

6 P 39 4 4 24 Na-12 TIK- 1.2
OpraHu3aIH 1 O0IIECTBO N-111TIK- 1.1

Buja npomexyTouHOii aTTecTanuu

(3auer)

Hroro 180 16 16 | 148
3aouynas popma 00yueHust (MOJTHBIN CPOK)
TpyroemkocThb
AyAUTOpPHBIE 3aHATHS Kon
J |m3 (13, C3) AACCKpHTITOP
AOCTUKEHH S
KOMIIeTeHI U

1 2 3 4 5 6 7

1 | commmmaoxonmmman | 30 2 2g | WA-2IIK-12
co1l 0-9KOHOMHYEC V-1 TTK- 1.1
KaTeropus
@DaKTOphI BHEIITHETO BIMSIHHS HA - -

5 P g 30 5 28 Na-4 TIK- 1.2
MOBe/ICHNE TTOTpeduTemei NA-31IK-1.1

3 BHyTpeHnHue GakTophl MOBEICHUS 20 5 28 WUJI-6 TIK- 1.2
norpedureneit NA-5TIK-1.1
[Tpormiecc MpUHATHS TOTPEOUTETIMU - -

4 1Y P P 30 5 28 -8 K- 1.2
pEUIEHHUs O MOKYTIKE Na-7IK- 1.1

. [ToBenenue norpedutes mocie 28 28 MUJI-10 [K- 1.2
HOKYIIKH NA-9IIK-1.1

6 | IToBenenue OTpeOHTENCH: 28 28 NJI-12 IIK- 1.2




| OpTraHM3aIHU U OOIIECTBO

WJI-11 TIK- 1.1

Bua npoMeKyTo4HOM aTTecTaunu
(3auer)

Hroro

180

4

4

168

3aouHas popma o0yueHus (yCKOpeHHOe 00yUeHHe, 0JTHOE YCKOPEHHOe 00yUueHHe)

TpynoemkocTh
AyauTOpHBIE Kon
o 3aHATHA HHAUKATOPA U
Ne Tema aucuumHHE! Bcero CPO | neckpumnropa
JI 113 (JI3, C3) JMOCTHKEHM S
KOMIIeTeHIii

1 2 3 4 5 6 7

1 IloBeneuue norpeduTenei KakK 30 9 28 -2 IK- 1.2
COIMAITbHO-3KOHOMMWYECKas KaTeropus -1 TIIK- 1.1
®aKkTOphl BHEIIHETO BIMSHUA Ha - -

5 p § 30 9 28 UJI-4 IIK- 1.2
MoBeJIeHNE TOTpeOuTeneit NI-31IK- 1.1

3 BryTpeHnHue GhakTopbl OBEICHUS ” ) - UJ1-6 TIK- 1.2
norpeOuTenei NA-5TIK- 1.1

A [Iporecc npUHATHS TOTPEOUTENIMU 28 28 NJI-8 TIK- 1.2
pElIeHUs O MOKYIKe Na-711K-1.1
[ToBenenue moTpedUTENS IMOCIE - -

5 p 28 28 N1-10 I1K- 1.2
MTOKYTIKU NA-91IK-1.1
IloBenenue [IOTpEeOUTEIIEH: - -

5 p 30 30 Na-12 IK- 1.2
OpraHu3aluu u o0IIECTBO NA-11TIK- 1.1

Buja npomexyTouHoii arrectauuu (3ader) 4
Hroro 180 4 2| 170




Pa3nen 3. CoaepxaHue 1 CUUIIMHBI

3.1. Conep:xaHue TUCHMILINHBI

Tema 1. «IloBeneHune morpedouTeI€i» KAK COUMATBHO-IKOHOMHYECKAS KATErOpUs

«[loBenenne morpedbureneity kak HaydHas aucuuiuinHa. OOBEKT U MPEAMET TUCITUTUIMHBI
«IloBenenne mnotpeduteneit». OcHOBHBbIE TOHATUA AucHUMILUTUHBL «lloBenenue mnorpeduTene»:
npuoOperenue, norpedieHne, 0CBOOOKICHHE.

[Ipenmnochbuiku MapKEeTHHTOBOTO HCCIIEOBaHMs ToBelneHus: notpeduteneil. CyIIHOCTh aHaIM3a
norpebureneii. Teopuu NoTpeOUTETHCKOTO MOBEACHUS. THITBI TOKYIATEIbCKOTO TIoBeneHus. [lonsTie u
Ha3HAYCHHE U3yUYEHUS LICHHOCTEH nmoTpeduTeneii. Tumbl, MKaabl HEHHOCTEH U aHAIHM3 IIEHHOCTEH.

Xapakrtepuctuka morpeOutTeneil. DakTopbl, BIMSIONIME HA TMPOIECC NPUHSATUS PEIICHUS O
nokymnke. M3ydyeHue OTHOILIEHUI MOTpeOuTeNeld C MOMOIBI0 MHOTO(AKTOPHBIX MOJENEH: METOJ
®duibelina, METOI HI€AIBHON TOUKHU.

Tema 2. ®akTopbl BHELIHEI0 BJIUSIHUS HA NOBeJleHNe MoTpeduTe e

Kynbrypa oOuiectBa Kak OCHOBHOM (DAaKTOp MakKpOBJIMSIHHS Ha MOTPEOUTENHCKOE MOBEJICHHUE.
Pa3HooOpasue KyiabTypHBIX LEHHOCTEN OOIIECTB: HEHHOCTH, OPUEHTUPOBAHHBIE HA IPYI'HX, LIEHHOCTH,
OpPUEHTHUPOBAHHbIE HA IPHUPOIY, LIEHHOCTH, OPUEHTHpOBaHHbIE Ha cebs. KynbTypHble Bapuanuu B
BepOAJIbHBIX M HEBEpOAIbHBIX KOMMYHHKaNMix. Kpocc-KylnbTypHBIE M TIIOOAJbHBIE MapKETHHIOBBHIC
cTpareruy. HTEpcerMeHTanus.

[lonarue «conuanbHasg crparudukanus oOLIECTBa» U KOHLEMIMS COLUAIBHOIO Kiacca.
ConuanbHOE HEPABEHCTBO M AECTEPMUHAHTHI COLUAIBHOrO Kiacca. COLMOIIOTMYECKUI CTaTyC JTMYHOCTU
KaK OCHOBA COLIMAJIBHOIO IMOJIOKEHMs yesioBeka. [IoHsTHE O «CTaTycHOM HabOpe M TJIaBHOM CTaTyce.
Kpucrammsanus craryca. Mi3MeHeHne CTaTyCHBIX XapaKTEpPUCTHK. J[eTepMUHAHThI COLMAJIBHOIO Ki1acca U
COLMAJILHOIO CTaryca IOTPeOUTENs: HKOHOMHUYECKHE II€PEMEHHbIE, IIEPEMEHHbIE B3aWMOJICHCTBHUS,
HOJUTUYECKHE ieTepMUHAHThl. ColManbHas cTpaTU(QUKAIUA U MAPKETUHIOBasi CTPATETHsl.

Mauible Tpymnnbl ¥ TPYNIOBblE KOMMYHUKAIMU KakK (PaKTOp MUKPOBIUSHUS Ha MOTPEOUTENHCKOE
nosefieHue. PedepeHTHbIe IpyNNbl U UX TUIBI: HEPBUYHbBIE U BTOPUYHbIE TPYIIIbI, TPYMIbI YCTPEMIICHUS
U JTUCCOLIMAaTUBHBIE TPyMIbl, (opMaiabHble U HePOopMalibHbIe Tpynibl. POpPMBI BIUSHUS PePEPEHTHBIX
IpyNIl Ha MOTpeOuTenbcKUil BbIOOp. BnusHue uHopmanmum «u3 ycT B ycTay. Moaenu NpoleccoB
NIEPCOHAIBHOIO  BJIMSHUSA — TEOpPUS IIPOCAYMBAHMS, JABYIIArOBBIA IIOTOK, MYJIBTUCTAaJUNHOE
B3aMMOJEMCTBHE — M UX UCIOJIb30BAaHUE B MapKeTHUHre. JIuia, BIUAOMNE Ha MHEHHUS; JIMJIEPHl MHEHUI.
JMuddys3us naHoBanuii U nmytH ee yckopeHus. Kiaccudukanus norpedureneil 1o CKOPOCTH OCBOCHHUS
WHHOBALIAM.

JIOMOXO3SIICTBO M CceMb KaK TMEpBUYHBbIA BHEIIHUN (AaKTOp MOBEIEHUS MOTpPeOUTeNs.
JIOMOXO0351ICTBO, €ro THIbI, )KU3HEHHBIN UK. MI3MEHEHHS B CTPYKTypEe AOMOXO034HCTBA U MAapKETHHT.
PoneBoe moBeneHHE B CEMEHHBIX MOKYNKaX M €r0 HMCHOJIB30BAHWE B MAPKETHHIOBBIX DPEIICHMSX.
[TorpeOuTenbckas coruanu3aiys, e MeToIbl i MApKETHHIOBOE MCIIOJIb30BaHUE.

Tema 3. Buyrpennue ¢pakropbl noBeaeHus nNoTpeduTenei

Bocnpusrue u o6padoTka nHGOopMauy NoTpeOUTeIeM — OCHOBAa MEXaHNU3Ma MPUHATHS PELIeHHS O
NOKYyNKe.  JTambl  BOCHOPUATHA:  OKCIO3MLMSA, BHMMAaHME,  UHTEpIpeTanus.  OKCIO3ULUS;
CUTHAJIBI/CTUMYJIBI M HUX HM30MpaTeNnbHOCTh. BHUMaHHWe; CTUMyNbHbIE, WHIUBUAYAIbHBIE U
cuTyanlMoHHble (akTopbl. CTUMyIbHBIE (DAaKTOpPBL: pa3Mep M HHTEHCUBHOCTb, I[BET M JBIKEHHE,
u3oJsIus, (popmMart, KOMIIpECCOBaHHBIE COOOMIECHMs, KomuecTBO MHpopManun. He coxycupoBannoe
BHUMaHue. VHTepnpeTanys U ee BUAbI: KOTHUTHBHAA, ahdeKkTuBHAs. XapaKTepUCTUKU WHTEPIPETALUHU:
UHAMBHUAYyalIbHbIE (00y4YeHHEe, OKUIaHUs), CUTyallMOHHbIE (BpeMs, OKpY)KEHHE, IMpHUUHMHA OO0pabOTKH
UHPOPMaLINK), CTUMYJIbHBIE. MUCHHTEPIIpETallusl MAPKETUHIOBBIX cooOmIeHni. [laMsaTh B BoCIIpUATHH.
Bocnpusitue 1 MapkeTHHroBasi CTpaTerus: po3HUYHAsl cTpaTerusi, TOpropas Mapka, pa3paboTka Joro,

MeANa-CTpaTerus, pekjaama U Ju3aiiH yIaKOBKH, OLICHKA PEKJIAMBI.
OOyuenue, mamMsATh U TO3MLMOHHMpPOBaHUE Tponaykra. CymHocTs o0yueHus. OOydeHue B
CUTyallUsX BBICOKOM M HH3KOH BOBJICYEHHOCTH NOTpeOuTENs. YcIoBHas pediekcus: Kiaccudeckas



ycnoBHas pediuekcusi, o0ydeHne mMetoaoM npold u omubok. KorHuTuBHOE 00ydeHue: TPaAULMOHHOE
3ay4rBaHUE, 3aMellleHrne/MOIeTUpoBaHue, paccyxaenue. OCHOBHbIE XapakTepucTuku oOyueHus. Cuia
oOydeHUs:; 3HAYNMOCTh, YCHJICHUE/NOJIKpEIUICHHe, IOBTOp, O0Opa3HOCTh. [ amieHue/3a0bIBaHUE.
['enepanuzanus/o0o0uieHme CTUMYJIOB. LlenHocth MapKu, MapOYHbBIN phlyar.
JuckpumuHanus/pasnuyenue ctumynoB. Cpena peakuuu. [lamsats B o0ydenuu. JJonrocpounasi mamsTh.
KpaTtkocpounas namsite. CTparerus mo3uUOHUPOBAHUS MPOAYKTA.
MoTuBanys ¥ JIMYHOCTh MOTPEOUTEIISE KAK OCHOBA YIPABJICHUS MOTPEOUTEIECKAM TOBEJICHUEM.
Teopun MoTuBanmMM: wuepapxus mnorpedHocTed Maslow, mcuxomornueckue wmotuBbl McGuire.
BuyTpeHHue, HecolManbHbIE MOTHUBBI. BHEIIHHWE, CONHMANbHBIE MOTHBBL. TEOpUS MOTHUBALUUA U
MapKETHHIoBasi cTparerusi. MapKeTHHIOBbIE CTpaTeruu, 0a3upyroluecss Ha MHOXKECTBE MOTHBOB M Ha
MOTHBAIIMOHHOM KOH(IUKTE. JIMUHOCTH, TEOPUU JIMYHOCTH; HMCHOJIH30BAHUE B MApPKETHHIE. DMOIUH.
Tunsl smMouuid. OMOLMM W MapKETHHrOBas CTpaTerus. BbI30B/moabeM 5MOLUN KakK MPOIYyKTHas
xapakrepucTtrka. CoKpanieHne MOIHi Kak MPOAYKTHOE MPEUMYIIECTBO. DMOIINHU B peKIIaMe.
[lepconanbHble LIEHHOCTH, >KH3HEHHBIH CTUIbL M pecypchl mnoTpebuteneil. I[lepconanbHbie
[IEHHOCTH TOTpeOUTENe U MX MPOCHUPOBAHHE B MAPKETUHIOBBIX pemeHusx. Jlexnepunr. CymHOCTb
YKU3HEHHOTO CTHJIS U €ro TUIbl. MeToabl onucanus xuzHeHHoro ctuis. Ilcuxorpaduka: AIO, VALS,
VALS-2 u LOV. I'no6GanpHble cTrin. JKU3HEHHBIA CTUIIb U PECYPCHI MOTPEOUTENICH: SKOHOMUYECKHE,
BpPEMEHHbIE, KOTHUTUBHBIC. 1IX 3HaueHue 1 UCII0Ib30BaHUE B KOMITJIEKCE MAPKETUHTOBBIX PEIICHUN.
Posib nHGOPMUPOBAHHOCTH W OTHOLIEHHS IMOTpeOMTENell K TOBapy B mporecce (HOpMUPOBAHHS
norpeburensckoro mnoseneHus. ConepkaHue 3HaHUS MOTpeOUTENsT O MPOAYKTE, MOKYIIKE,
ucnonb3oBaHuu. OpraHuzanys W u3MepeHue 3HaHus. OTHOLIEHHWE NOTPEOUTENs K MPOAYKTY, €ro
KOMIIOHEHTBI: ~ KOTHUTHBHBIHA, a(EeKTUBHBIN/SMOIIMOHATBHBINA, MOBeAeHUecKuid. COOTBETCTBUE
KOMITOHEHTOB. V3MepeHrne KOMIIOHEHTOB OTHOMICHUS. Vcronp30BaHne MYIbTHATPUOYTUBHBIX MOJEIEH
OTHOIICHUH B MapKeTHHTE. Crparerun WU3MEHEHUS OTHOUICHHUS: U3MEHEHUE
a((heKTHBHOTO/TIOBEJICHYECKOT0/ KOTHUTUBHOT'O KOMIIOHCHTOB.

Tema 4. IIpounecc NpUHATHS NOTPEOUTEISIMU PeLLICHUS 0 MOKYIIKe

CuryannoHHble (PaKTOPB! B MPUHATUU MOKYNATEIbCKUX pelleHu. TUIbl cuTyaluii B IpUHATUN
NOKYNaTeIbCKUX pElIeHUH U MX 3HaueHue. KoOMMyHUKallMOHHBIE CHUTYallMH: BHJIbI, OCOOEHHOCTH,
napaMmerpbl. CUTyalluu MOKYIKH: HapaMeTpbl OLEHKM W MX 3HadeHue. CUTyalud HCHOJIb30BaHUS.
CutyanoHHble (akTOpbl: GU3NUYECKOE OKPYKEHUE, COLIMATbHOE OKPYKEHUE, BpEMEHHAs MEepPCIEeKTUBA,
onpejeNieHue 3ajaud, MNpeIUIecTBYIOUMEe CcOCTOsHUS. CHUTyallMOHHBIE BIUSHUS U MapKETHHIOBas
CTpaTerus.

[Ipouecc norpebutenbeckux pemieHuid. CyInHOCTh M BapHaHTHl MOTPEOMTEIHCKOTO BBIOOpA.
Oranbl  Ipolecca MPHUHIATUS —pelleHUs O TOKYyNKe: OCO3HaHWEe HeOOXOIMMOCTH  IOKYIIKH,
MH(OPMaLIMOHHBIN MOUCK, OLIEHKA U BBIOOP aJIbTEPHATUB JIO0 MOKYIKHU, MOKYIKA, HOTpedIeHue, OlleHKa
JIbTEPHATHUB IOCIE MMOKYIKH, U30aBJIeHNE/0TKa3 OT UCIOIb30BaHUs. THUIBI MOTPEOUTENIBCKUX PELIeHUN
[0 KPUTEPHIO CII0)KHOCTH MPOOJIEMBl: MPUBBIUHBIE, OTPaHUUYEHHBIE, pacliupeHHble petteHus. [lokymnka.
HNmnynbcuBHas mokynka. DakTop BOBJIEYEHHOCTH NOTPEOUTENS B IMPOLECC HPUHATHS pEIEHHs O
MOKYTIKE.

Oco3zHanue MOTpeOHOCTH W UHPOPMALMOHHBIM  moucK. (Oco3HaHHWE MOTPEOHOCTH;
HECOOTBETCTBUE JKEJIAEMOI'0 M PEATBHOIO COCTOSHHM, MOPOr HECOOTBETCTBUsA. PaKTOPBI aKTHUBU3ALMH
notpedHocTH. Tlonck mHpopManuu: BHYTpEHHUH M BHEUIHMM. BHemIHW mouck: mepes MOKYIKOW H
tekymuid. [Tapamerpsl moucka: riyOuHa, HampaBieHUs, OCIEA0BAaTEIbHOCTh 00BEKTOB. JleTepMUHAHTbI
MIOWCKA: CHUTYallMOHHBIE, TPOJYKTHBIE, HCTOYHHMKA IMOKYNKH, norpedurens. Ilyru ympaBieHus
MH(OPMaLIMOHHBIM TOUCKOM OTPEOUTETIS.

Onenka u BbIOOp anbrepHatuB Ilpomecc ouenku u BbiOOpa anmbTepHaTUB. OIEHOYHBIE
KpUTEpUU: CYHIHOCTh U H3MepeHHe. BbIOOp OILIEHOYHBIX KpPUTEPUEB, OIpPEAETICHUE CYXKJIEHUMN
noTpeOuTeNnel o NPOAYKTe MO KPHUTEPUSM, OMNpeAeTeHHE OTHOCHUTEIbHONW Ba)KHOCTH OIIEHOYHOTO
Kputepus. HMHauBuayanpHOE CyXIEHWE; TOYHOCTh, HCIOJIB30BAHUE CYPPOTATHBIX WHIWKATOPOB.
[IpaBuna pemieHuit kKak MOZAETb BbIOOpa M3 HECKOJBKUX allbTepHATHB. HekoMmmeHcalMoHHbIe MpaBuia:
COBMECTHOE, Pa3JIeIbHOE, «QJIMMUHHPOBAHUE IO acleKTaM», Jekcurpaguueckoe. KomneHcanmoHHble
IpaBuiIa: MPOCTOE U B3BELICHHOE CJlOXeHHe. Bbibop mpaBmiia pemieHus: noTpeOUTeNneM U BIUSHHUE Ha
HEero. MapKkeTHHroBO€ MPUMEHEHUE NTPABUII PELICHNUS.
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[Tokynka kKak OCHOBHOE MOTPEOUTENHCKOE perieHne. BbIOOp eIMHCTBEHHOW albTepHATUBHI B
3aBHCHUMOCTH OT HaMEpEeHMI MOKyMaTess: MOJHOCThIO TUIaHHpYyeMasi MOKYIKa, YaCTUYHO IUIaHupyemast
MOKYIIKa, HE3aIUTAaHWPOBAHHAs TOKYMKa. BpIOOp HMCTOYHMKA M TpenMeTa MOKynkH. Mcmomb3oBaHue
NEPCOHAIBHBIX W COLHUAIbHBIX MOTHBOB IION-TypoB. BHyTpumarasuHHble (QakToOpbl MOKYNKH B
o ¢1aifHOBBIX (TPaANIIMOHHBIX ) U OHJIAHHOBBIX (HTEpHET) Mara3uHax.

Tema 5. [loBenenune norpeduTe s MOCIE NOKYNKHU

MapkeTuHIoBbI€ LIENU YIPABICHUS NOCIETIOKYIIOUYHBIM ITpoueccoM. [Ipoueccel nocie moKynku.
Peaknus Ha mokynky. [lorpebnenne. BapuaHnTbsl HCHOIB30BaHUS MOKYIIOK: MPH MEPBOH BO3MOXKHOCTH,
KpPaTKOCPOYHOE XpaHEHUE B OXHMJIAHUM IO3JHEH BO3MOXHOCTH, JOJIOCPOYHOE XpaHEHue O0e3
KOHKPETHOT'O WJIM HAMEPEHHOT'O MCIOJb30BaHusA. PuryansHoe u npoctoe notpedienue. Chepsl u myTtu
(opMHpOBaHUS PUTYATBHOTO MOTPEOICHHUS.

[TocnenokymnouHast OLEHKAa albTEPHATHUB:  YAOBJIETBOPEHHOCTH/  HEYIOBJICTBOPEHHOCTH
norpebutens. OXuAaHus peaJbHOIO HCIOJIHEHUS MpPOAYKTa. BapuaHThl OTKJIOHEHUH HCIIOJHEHUS
IPOAYKTa OT OKUAAHUHN oTpeduTens. Peakuus notpedureneii B ciaydyae HEyJOBIETBOPEHHOCTH, (POPMBI
nposiBinenus. Ilytu coxpaneHus norpeOuteneil. Bapuantel u3baBieHHs NOTpeOUTENs OT MPOIYKTA:
HOJTHOE U30aBjeHue, IepepadoTKa, pEMapKETHHT .

Tema 6. [loBenenune norpeduTeieii: OpraHu3aluy M 001IECTBO

OpraHu3alMOHHOE MOKyNaTeabckoe nosefeHue. CyHmHOCTb M MaclITad OpraHU3alMOHHbBIX
phIHKOB.  OpraHu3allMOHHBIE MOKYINAaTeNIW: MHIyCTpHallbHble MOTpeOuTeNu  (IPOU3BOAUTENH),
nepenpoiaBLibl, FOCCTPYKTYphl. Crienuduka 1 MoJieNIb OPraHU3alUOHHOTO TOKYNATEeIbCKOTO OBEICHHS.
@DaKTOpHI OPraHU3alMOHHOTO CTUJIS: LN, NeSITeIbHOCTD, neMorpadus. PedepentHas mHPpacTpyKTypa
OpraHU3allMOHHOrO MoKymnatens. OpraHu3allMOHHBIE BOCHpPHATHE, MOTHUBBI, OOyuYeHHE, MaMSTh.
[lokynarommii HEeHTp — 3HAYCHUWE B OPraHM3alUMUd M PACHpPEACIICHHE pOJIEM YYaCTHUKOB. THIIbI
3aKYHNOYHBIX CUTYALMH: MpsMas 3aKylka, MOAM(DULIMPOBAaHHAS 3aKYIKa, «3aKylKa JUIs HOBOW 3aJaum».
IIpouecc oprann3allMOHHON 3aKYTIKH.

KoHcbloMepr3M U OOIIECTBO B YCIOBHUAX PBIHOYHBIX OTHOIIEHWH. KoHchlomMepu3M, 3THKA |
couuanbpHas noauTuka. KoHChIOMepH3M, rocyJapcTBEHHOE PEryIupoBaHUE U Ou3Hec. AMEpHUKaHCKUE
KOpHU U TiI00alibHas MepCreKTuBa KOHChIoMepu3Ma. Poccuiickas 1eHCTBUTEILHOCTh U KOHCBIOMEPU3M.
Peakius OusHeca Ha gBwKeHue moTpedOuteneil. I[lpaBa mnorpebuteneir (Ha Oe30mMacHOCTh, Ha
UH(POPMHUPOBAHHOCTH, HAa BBIOOP, IPABO OBITH YCIBIIIAHHBIM) U MAPKETHHT.
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3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi popma 00yueHus (MOJHBIH CPOK)
Ne Tema npakTH4ecKoOro (CeMHHAPCKOro, 1a00PATOPHOI0) 3aHATHUSA
1 2
I113 1 [ToBenenue nmoTpeduTenei» Kak COIUaIbHO-9KOHOMUYECKAsI KaTeropus
[132 | ®akTOphl BHENIHETO BIUSHUS HA MTOBEJCHNE MTOTpeOnTEIeH

133 | Buyrpennue akTopsl oBeaeHus NoTpeduTenei

1134 | IIpouecc mpuHSITHS OTPEOUTENIMHU PELICHUS O MOKYIIKE

13 5 | [loBenenue moTpeOUTENS TOCIE MOKYITKH

13 6 | [loBenenue morpeduTeneii: opraHu3aIuy U OOIIECTBO

3aouHnasi popma 00yueHus: (MOJTHBIH CPOK)
Ne Tema npakTHyeckoro (CEMMHAPCKOro, JJA00PaTOPHOI0) 3aHITUSA
1 2
[131 | Bayrpennwue hakTopsl MoBeACHUS TOTPEOUTENCH

13 2 | [Iporecc npuHsATHS TOTPEOUTEISIMU PEIICHUS O TTIOKYIIKE

3aounasi popma o6yuenus (yCKOpeHHOe 00yUeHHe, 0JHOEe YCKOPEeHHOoe 00yUyeHne)
Ne Tema npakTH4ecKOro (CEeMMHAPCKOro, JJA0OPaTOPHOIO0) 3aHATHSA
1 2

[131 | Bayrpennue ¢akropsl moBeneHus morpeduTeneit

3.3. O0pa3oBare/ibHbIE TEXHOJIOTHH
QOunas ¢popma 00yueHus (MOJHBIH CPOK)

Bu ®opma / Metoasbl
! P A % y4edHOro
Ne Tema 3ansaTUsA y4eOHOI0 | MHTEPAKTHBHOIO
BpeMeHH
3aHATHA o0y4eHHUs
1 2 3 4 S)
[loBenenne moTpebuTENEH»  Kak
[TpoGnemHuas
1 | conmanbHO-3KOHOMHYECKAS J 100
JICKIIUA
KaTeropus
5 @DakTOphI BHENIHETO BIMAHUSA HA L TIpo6aemuas 100
MOBeJIeHNE TTOTpeOuTenei TIEKIIHS
3 BHyTtpenHue GpakTopsl IOBEACHUS L T[Ipo6aemuas 100
norpeodurenen TIEKIIHS
4 IIponiecc npuHATHS MOTPEOUTENIMU 1 [Ipo6ieMHast 100
pelIeH s O MOKYTIKe JeKIHS
[ToBenenne noTpeOUTENS Moce 1
o0neMHas
5 71 P 100
MOKYITIKU JeKIHS
5 IToBenenue HOTpeOUTeNnei: 1 Ipo6iemHast 100
OpraHu3alK U OOIIECTBO JeKIHS
Hroro % 41%
3aounas ¢popma o0yuenus (OJIHBII CPOK, YCKOPEHHOE 00yUeHHE, MOJTHOE YCKOPEHHOe 00yUeHue)
®opma /
Bun p o
MeTtoasbl Yo y4eOHOT 0
Ne Tema 3ansaTus y4eOHOro
HHTEPAKTUBHOIO BpeMeHHU
3aHATHA
o0yueHust
1 2 3 4 5)
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[loBenenne moTpeOHUTENCH»  Kak
[MpoGnemuas
1 | coumanpHO-PKOHOMUYECKAS JI 10
JEKIUs
KaTeropus
5 @DaxTOpBI BHELIHETO BIHSHUS HA 1 [poGemHast 10
NOBeJICHHE OoTpeOuTeneH JEKIUs
Hroro % 50%
Pa3nes 4. Opranusanusi caMoCTOATEJIbHOM padoThl 00y4YaroIMXCst
4.1. Opranu3anus cCaMOCTOSATEJIbHOI padoThl 00yYaIOIMXCS
Ne
Ne Tema qucHUNIHHBI Ne Bonpocos PeKOMeHyeMoil
JINTepaTypbl
1 2 3 4
1 IloBenenue mnotpeduTeneil» Kak COLUAIBHO- 1.3 1211
DKOHOMHYECKas KaTeropus "
@DaxTOphl BHELIHETO BIMSHMS HA IIOBEICHUE
2 . 4-8 1,2,4,9
norpeodurenen
3 BHyTpeHHHe (baKTopLI IMOBEACHUSA HOTpe6I/ITeJIeI71 9-12 1,3,6
IIponiecc npuHATHS NOTPEOUTENAMU PELIEHUS O
4 13-18 1,2,3,4,5,10
IIOKYTIKE
5 | [loBenenue noTpeduUTENs NOCIE MOKYIKH 19-22 1,2,4
[loBenenue mnoTpebuTeNell: oOpraHu3zaluud U
6 23-28 1,3,7
00111eCTBO
Ilepeyennb BOPOCOB, BBIHOCHMbIX HA CAMOCTOATEIBHYIO padoTy 00y4aroImmxcst
1. Hapucyiite nupamuiy, XapaKTepU3YIOUIYIO SBOJIOLUIO pa3BUTUS AucUUILIMHBL «[loBeneHue

N

©CoNo O

noTpeduTeneii».

OxapakTepu3yite MoJieib MOTPEOUTENHCKOTO MTOBEICHNS Ha KOHKPETHOM IPUMEPE.
[TompITaliTech COOTHECTH ATaIlbl MPOLIECCA NIPUHATHS PEIIEHMS O MOKYIIKE C Balllell HEJaBHEU
MOKYTIKOM: a) XOJIOAWJIbHUKA; 0) mapbl OOTUHOK; B) MIPOJTYKTOB MUTAHMUSL.

[IpuBenure mnpuMepbl OLEHOYHBIX KPUTEPHUEB TMPOAYKTA, HCIOJIb3yEeMbIE MJI OLEHKHU
aIbTEPHATHUB MOKYIIKU.

ITpuBenuTe COOCTBEHHBIE TPUMEPHI MOCIETOKYIIOYHOT'O IMCCOHAHCA.

[IpakTHueckue acreKkThl peakliui COOCTBEHHOM HEY10BIETBOPEHHOCTH.

IIpoBenuTe cerMeHTalny AETOBBIX PHIHKOB.

OxapakTepHu3yiiTe MoJie]Ib OPTaHU3allMOHHOTO MTOKYNATEIbCKOTO MOBEICHNUS.

OxapakTepu3yiTe NpeanoCchlIKi MAPKETHHIOBOTI'O UCCIIE0BaHUS MTOBEICHUS TOTpEOUTENEH.

10. Yro m3yuaet aucrtuminHa «[loBenenne morpedureneii»?

11.
12.

13.
14.

15.
16.

JlaiiTe onpeneneHne OCHOBHBIX MOHATHI AuciuItnHbl «[loBeneHrne moTpeduTenein.
OxapakTepu3ylTe MECTO U POJIb MOBEACHUS MOTpeOUTENe B MPUHATHU MapPKETHHTOBBIX
pELICHUN.

Kaxk cBsi3anbl MapKeTHHIOBasl CTpATETUs U MOBEJEHUE MOTpeOuTeneit?

Kaxkue ¢aktopsl, 1o BalieMy MHEHHIO, 0COOCHHO Ba)KHBI JUIsl OOJBIIMHCTBA TOTpeOUTenei npu
BBIOOpE MecTa MOKYIKU?

HazoBuTe ncrouHnkn noucka nHGOpMaIuu AJis MOKYIKH TOBapa.

C kaxoii esbI0 B MOJIEJTh MPOIecca MOKYTKH BKIIFOUEH ATal PeaKIui Ha MOKYTIKY ?

17. XapakTepucTrka MOCIEeIHEeH CTaANN MOJIENU MPOIecca MOKYIKH — OCBOOOXKICHHE.
18. Yto Takoe MmocIenoKynOYHbIA JUCCOHAHC?

19.
20.
21.

HazoBuTe BapuaHThI HCIIOJIB30BAHNUS IIPOAYKTA MOCIIE NOKYIIKH.
Ilepeuncnure BapuaHThl peakMu MOTPEOUTENS HA TOKYIIKY.
HazoBuTe BapuaHThl peakiiuy HEYI0BIECTBOPEHHOCTH MTOTPEOUTEIS.
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22.Yt0 Takoe OpraHu3alroHHOE MMOKYMATeNIbCKOE MOBEICHHE.
23. B 4eM CyIIHOCTh U KaKOBBI OCHOBHBIE (DAKTOPHI IOKYATEIBCKOTO MTOBEICHUS OpTaHU3aIHH.
24. B uem 3akimouaercs crenudrka opraHu3alioOHHOT0 MOKYIAaTeIbCKOTO TTOBEICHHUS.

4.2. IlepeyeHb y4eOHO-METOAMYECKOr0 00ecreyeHHs1 CAMOCTOSTeIbHOI pa0oThl 00y4aOIINXCH

CamocrosrenbHas paboTa 00ydaronmxcsi 00ecreunBaeTcs CIEAYOIUMU Y4e0HO-MeTOMUECKUMHU

MaTepualaMu:

1. VYkazaHusMH B paboueii mporpamme mo aucuurumae (m.4.1.)

2. JlekoHHBIE MaTEepHUAIBl B COCTaBE y4eOHO-METOJMUECKOT0 KOMIUIEKCA 110 IUCIUILTHHE

3. 3ajaHusAMM M METOJUYECKUMH PEKOMEHJALUSAMH [0 OpraHU3alUM CaMOCTOSATENIbHOW paboThI

00y4aromuxcs B COCTaBe y4eOHO-METOANYECKOT0 KOMITJIEKCa MO JUCIUTUIMHE.

4. T'nmoccapueM no JUCLUIUIMHE B COCTaBE y4eOHO-METOJUYECKOr0 KOMIUIEKCA M0 AUCLUIIIMHE.
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Pasznen 5. ®oHa OLEHOYHBIX CPEICTB AJIs1 MPOBEIEHUA TEKYIIero KOHTPOJS U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

DoHO  OYeHOUHbIX ~ cpedcm8  no  QuCyuniuHe — npeocmaesisem  coOol  COB0KYNHOCb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAOWUMUCS YCMAHOBIEHHBIX pe3yibmamos odpazosamenvhol npocpammvl. POC no oucyuniure
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ponoe oyeHoUHbIX MAMeEPUAIs No NPOSPAMMAM 8bICULE20 0OPA308AHUA — NPOSPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJHBIH CPOK)

OueHoYHbIE CPeCTBA
KonTposupyemble pa3aenbl Kox nupukaropa u
Ne po-tpy Pl 3 (13, AECKpUNTOpa
(TeMbl) THCHHUILTHHBI J CpPO
C3) JAOCTUKEHHSI
KOMIIeTeHIN I

1 2 3 4 5 6

[ToBenenne morpeduUTENEH» Kak
N1-2 K- 1.2

1 | commanbpHO-3KOHOMHUYECKAS 10 YO I1PB V-1 TIK- 1.1
KaTeropus
@dakTOPHI BHEIIIHETO BIMSHUS HA WUJ-4 TIK- 1.2

2 MOBeICHNE TTOTpeOuTenei YO YO 1PB NJ-311K- 1.1
Buytpennue daktopsl WUJ1-6 [IK- 1.2

3 MOBEICHUS ITOTpeouTenen YO YO 1PB NJ-5T1IK- 1.1
[Ipouecc npuHsATHS

N1-8 IK- 1.2
0

4 | IOTpEOUTEIISIMU PEUICHUS O YO TIPB I[1PB V-7 TTIK- 1.1
MTOKYTIKE
[ToBenenue motpedbuTens mocie UJI-10 TIK- 1.2

> MTOKYTIKH yo Yo 1PB NA-9TIK-1.1
[ToBenenue noTpeduTeneii: UI-12 TIK- 1.2

6 OpraHu3aiyu u o0IIECTBO vo vo 1PB NA-11TIK- 1.1

3aouHas ¢popma o0yueHus (MOJTHBIN CPOK)
OueHo4HBIE CPEICTBA
KounTpoaupyemnie pa3aeibl Kon nupnxaropa u
Ne (TEMLI)p}II/IC I/II[.J'II)I/IHIIiI J 113 (13, CPO AlecKprnTopa
et C3) AOCTUKEHUSI
KOMIIETEHIN i

1 2 3 4 5 6
[ToBeeHne moTpeOUTENCH» KaK

1 | conmanbHO-PKOHOMHUYECKAS YO IIPB UJ-2 TIK- 1.2

Na-11IK- 1.1
KaTeropus
®DakTOPBI BHEIIIHETO BIUSHUS - -

2 p ! vO IPB N1a-4 IK- 1.2
HAa TIOBEJICHUE MOTpeOuTenei NI-311K- 1.1
Baytpennue dhakTopbl - -

3 yTp thaxrop ] vo — WJ1-6 TIK- 1.2
MOBEJICHUS TOTpeduTeneit NA-5TIK-1.1
IIpouiecc npuHATHA - -

4 1Y P VO PR Na-8 IK- 1.2
MOTPEOUTESIMU PEIICHHSI O na-7IK- 1.1
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HIOKYTIKE
. [ToBenenue noTpeduTeNs mocie PR W-10 MK- 1.2
MOKYTIKU NA-9TIK- 1.1
IToBenenue norpedureneii: WJ-12 TK- 1.2
6 OpTraHMU3aIHU U 0OIIECTBO 1PB na-1111K-1.1

3aounas popma o0yuenus (yckopenHoe o0yuenue Ha 0aze CI1O, na 6aze BO, nosiHoe yckopeHHoe
o0y4yeHme)

OueHoYHBIE CPeICTBA
KoHTpoanpyemMbie pa3aeiibl Kon unaukaropa u
Ne POTHpY P 113 (JI3, AECKPHUIITOpPA
(TemMbl) TUCHMIITHHBI J CPO
C3) NOCTHKeHUS
KOMIIETEHIH i
1 2 3 4 5 6
N el IR | HA2IICL
H WJI-1 K- 1.1
KaTeropusi
DakTophl BHEIIHETO BIAUSHUSA - -

5 p v VO IIPB N11-4 I1K- 1.2
Ha MOBEJICHUE TTOTPEOUTENCH NJI-311K- 1.1
Baytpennue ¢hakTophl - -

3 yTp bakrop ) Vo — WUJI-6 TIK- 1.2
MOBEJICHUS MTOTpeOuTenei NJ-5T1IK- 1.1
IIpouecc npuHATHS

N/I-8 IIK- 1.2
0

4 | IOTPEOUTEIISIMU PELICHUS O T1PB I/II[-7 K- 1.1
MOKYIIKE
IToBenenne nmoTpeOUTEINS MOCIE - -

5 p IIPB MJI-10 I1K- 1.2
MOKYTIKU NA-9TIK- 1.1
IToBenenue MOTPEOUTEIIEH: - -

6 Tp IIPB WNJ1-12 T1IK- 1.2
OpraHu3aIi 1 00IIECTBO Na-11TIK-1.1

YcaoBHble 0003HaYeHNS OLeHOYHBIX cpeacTB (Ctondus 3, 4, 5):

YO — yctubiii (poHTaNBHBINA, UHANBUYAIbHBIN, KOMOMHHUPOBAHHBIN) OIIPOC;

IIPB —npoBepka pedepaToB, OTUYETOB, pELEH3UH, aHHOTAMH, KOHCIEKTOB, TIpaduyecKoro
MaTepuaa, 3¢ce, IEPEBOJIOB, PEIICHHI 3aJaHNH, BBIIIOJHEHHBIX 3a/IaHUM B JIEKTPOHHOM BUJE U T.[I.

5.2. OueHo4YHbIE CPEACTBA TEKYIIEro KOHTPOJIsI

IlepeyeHb NpakTHYeCKUX (CEMHMHAPCKHUX) 3aIaHUI
Tema 3. Buyrpennue ¢pakTopbl noBeaeHHs NOoTpednTeNeH
IIpakTnueckoe 3aganue Nel

BrisiBUTH, Kakoe BIMSHHME Ha TMOBEJCHHE MOTPEOUTENs B CTEHAX Mara3uMHa OKa3bIBAIOT (U3UYECKUE
XapaKTepUCTUKH PO3HUYHOW cpenmbl: (Qacag Mara3uHa, BbIBECKAa C Ha3BaHHWEM, BBIBECKH
«OTKPBITO/3aKPHITO», PEKIAMHBIE OPOIIIOpPHI, MIAaHUPOBKA MarasmHa, My3blKa, pa3MeIIeHHe ToBapa Ha
MOJIKaX, MPUCIIOCOOJIEHUs 11 BBICTABKM TOBapa, STUKETKU, BUTPUHHBIE HAKJICHKH, OOBSBICHUS HA
JIBEPSIX, [IEHHUKU, PACIIONI0KEHHE MOJIOK, IEMOHCTpAIMs TOBAPOB, SIIIIUKY JJI1 MyCOpa, OCBEIICHUE.

JI71s1 BBIMOSTHEHHUS ATOTO 33J]aHUsI HEOOXOMMO:

1. [Ipoananu3upoBaTh HECKOJIBKO Mara3uHoB Ha BbIOOD (0T 3-X A0 5-TH);

2. [IpoBecTu onpoc MOCTOSHHBIX U MOTEHIMATBHBIX TOTpeOUTENCH BHIOpaHHBIX Mara3uHoB;
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3. Ha ocHOBe monyuyeHHBIX pe3yabTaToOB pa3padoTaTh MPOEKT MEPONPUATHH, IO3BOJISIONINNA
MPUBJICYHh HAMOOJIBIIIEE YHCIIO TOTpeOUTENel B Mara3uH.

3aganue No2
[Ipennonoxum, yro Bama kommanusi mpeanioxkuwia Bam mpoBecTH CErMEHTALMIO MOTpEeOUTENel o
CIIEAYIOIIMM HEPEeMEHHbIM: LIEHHOCTh M  [oTpedutens, aeMorpaduyeckue OCOOEHHOCTH,
MOBEJICHYECKHE OCOOCHHOCTH, TcHUXOorpaduieckue 0coOEHHOCTH, JTIOOMMBIE TOProBble Mapku. Jlns
BBINOJIHEHUST JTAHHOTO 3a/laHusl HEOOXOIUMO NPOAHAIM3MPOBATh NPOAYKIMIO Bameil kxoMnanuu u
IPOAYKIMIO KOHKYpPEHTOB (He MeHee 3-X). B pesynbrare ananuza Bpl J0/KHBI onpenenuTh CBOMN
CErMEHT U KOHKYPEHTHYIO ITO3HIIMIO Ha PhIHKE (JIUAEP, BHE PhIHKA, BEJOMBIN).

Ilepemennbie CaoiicTBa Mapku

CerMeHTaluu Ilena
LlennocTs IS
OTPeOUTENS
Hemorpaduueckue
0COOEHHOCTH
[ToBenenueckue
0COOEHHOCTH
[cuxorpaduueckue
0COOEHHOCTH
JIrobumble  TOProBbIE
MapKu

3ananue Ne3
1.Pa3paboraiiTe pekiiaMHOe oOpalieHue JI000ro MPOayKTa, TP Pa3padOTKe PEKIAMHOTO OOpaIeHus,
nocTapaitech Hanbosiee 3p(HEeKTUBHO HCITOIH30BaTh JIEMEHTHl PEKJIIAMHOTO oOparieHus (u300paxeHue,
3BYK, I[BET U T.]1.).

2.Pa3paboraiite miaH (ITPOEKT) BHEIAPEHHS HOBOTO OOBEKTa Ha PHIHOK (MarasuH, pecTopaH, kade),
UCTIONB3Ysl CUTyallMOHHbIE (DaKkTOpbl ((hrU3nuecKkoe OKpY>KEHHE, COLUAIBHOE OKPY)KEHHE, BpeMs, Lellb
NoTpeOUTENS, MPEAIECTBYIONIEE COCTOSTHUE ), BIUSIOLINE HA TOBEICHUE OTpeOUTENEH.

Tema 4. Hpouecc NPUHATHAA HOTpeﬁl/lTeJ'lﬂMl/l peiueHus 0 MOKYyIKe

3aganue Ne 1

B pexnaMHOe areHTCTBO OOpaTWIICS 3aKa3uuK, COOOIIMBIIHUI, YTO y HEro €CTh AJIS MPOAAXKH
KPYIIHbIE MMAPTUH CIEAYIOLUINX TOBApPOB:

* CIIOPTHUBHBIE KPOCCOBKU;

* IIOKOJIaJ;

* HaOOPBI IBETHBIX (PJIOMACTEPOB.

Ha Bompocel coTpyAHHMKa areHTCTBa, KakuM MOTpEOUTENsIM pekilaMoiarenb colOupaercs
IpO/iaBaTh CBOM TOBapbl M KaKHe HOCUTENH PEKIaMbl HCIOJIb30BaTh, 3aKA3YMK MPEATIOKHI, YTOOBI
areHTCTBO CaMO pa3paboTajgo COOTBETCTBYIOIINE MPETIOKEHUS.

[IpencraBpTe, 4TO BBl — COTPYAHMK PEKJIAMHOIO areéHTCTBA — W BaM IPENJIOKEHO 3aHATHCS
peKIaMHON KaMIlaHWel OJTHOTO U3 YKa3aHHBIX BbIIIE BUJIOB TOBapoB. BribepuTe 110001 U3 HUX.

Bonpocsl 1 3aganus

1. TTo kakuM KpUTEpUsSM U KaKue KaTeropuu, LeJIeBbIe TPYIIbl MOTEHIIMATbHBIX OTpeduTeneil —
a/lpecaToB PEKJIaMbl BbI PEJIaraeTe BoICIUTH sl peKIaMbl BBIOPAaHHOTO BaMU ToBapa?

2. Kakue HOcUTENN pekjiaMbl Bbl CUMTAETE I€IecO00pa3HbIM 337eCTBOBATh (B TOM YHMCIE Kak
OCHOBHBIE U KaK BCIIOMOTaTENIbHbIE) U PEKOMEHI0BATh 3aKa3UMKY JJIs pa3MEILEHUS PEKJIaMbl?

3. B xakux MecTax, Ha KaKoil TEPPUTOPUH BbI IUIAHUPYETE pa3MEILATh 3Ty peKiamy?

3ananue Ne2
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[Tpenmonoxxum, 9TO HEKas TOCTUHUIA TOpydwia Bam BBIACHUTH, Kakue 00Opasbl moTpeduTend
CBSI3BIBAIOT C HEW W ABYMS JIPYIrMMH TOCTHMHHMIIAMU-KOHKYpEeHTaMu. JlJisi BBIOJHEHHS 3TOTO 3aJaHUs
Bam HE0OX0AMMO paccMOTPETh TPU TOCTUHHIIBI (Ha BHIOOP) MO HECKOIBKHUM IMOKa3zarensM. Mcnomb3ys
MEPEYUCIICHHbIE HU)XE IMOKa3aTelH, MPOBEAUTE aHAIW3 UMUKa FOCTUHHUIL, KOTOPBIM 3aKII0YaeTcs B
ONPEACICHUN KOHKPETHBIX acCCOUMAIMM, CBSI3aHHBIX ¢ HUMHU. Kaxxaomy U3 mokasaTenedl IMpUCBOUTE
qUCI0BOM Koa oT 1 o 5.

[Tokazarenu sl aHATM3a UMUJKA TPEX TOCTUHUIL B TJIa3aX MOTPEOUTEICH:

1.Y no6Hoe MecTopacnomnoxxenue/HeynoOHoe MecTopacioyiokeHmue

2.bricTpoe obcnyxuBaHue/MeIIeHHOE 00CITY)KHBaHHE

3. [pyxecTBeHHbli iepconas/HenpykecTBEHHBIN MepcoHa

4.Pa3Buras undpactpykrypa/Hepassuras unppactpykrypa

5.Bricokoe kadecTBO yciyr/Huskoe ka4ecTBO yciayr

6.Bricokue nens/Huskue 1neHbt

3aganmne Ne3
1.IIpoananu3upyiiTe AeATeIbHOCTh KOMIAHUK (Ha BbIOOp), HampaBleHHYIO Ha (OpMHUPOBAHUE
3HaHUH moTpeduTenst o mpoaykTe. Ha ocHOBE MOTYYEHHBIX Pe3yiIbTaTOB CHOPMYIUPYHTE W ONMUIIATE
MeponpusTHsi, crocoOcTByromue Oonee 3PPeKTUBHOMY (OPMUPOBAHUIO 3HAHUN MOTPEOUTENS O
HIPOIYKTE.
3ananue Ne4
3.I1peamonoxuM, 4T0 HEKH KOMITBIOTEPHBI Mara3wH Mopydusi BaMm BBISICHHTB, Kakue oOpa3bl
NOTPEOUTENH CBA3BIBAIOT C HUM U JIBYMS APYTMMU Mara3uHaMu-KOHKYypeHTaMu. J{J1s1 BBIOJHEHHsSI 3TOTO
3ajanus Bam HeoOXOauMO paccMOTpeTh TPU KOMIBIOTEPHBIX Mara3uHa (Ha BbIOOp) MO HECKOJIbKUM
nokasarensiM.  Vcnonb3ysh mepedHclieHHbIE HUXKE [OKa3aTeld, MPOBEOUTEe aHalu3 HMHDKA
KOMITBIOTEPHBIX MAara3uHOB, KOTOPBIM 3aKJIIOYaeTCd B OIPEACICHHH KOHKPETHBIX aCCOIMAIlUH,
CBsI3aHHBIX ¢ HUMU. Kaxkmomy U3 mokazaresneii mprcBoiTe YucaoBoi ko oT 1 10 5.
[Toxazarenu 1 aHaIM3a UMUK TPEX KOMITBIOTEPHBIX MarasuHoOB B IJ1a3ax NOTpeOUTeNei:
1.Yno6noe mectopacnonoxenne/Heyno6Hoe MecTopacnonoxeHne
2.Ilpodeccuonansuoe oocayxuBanue/HempodeccuonaibHoe 00CTyKiUBaHNE
3.Yno6Hoe pacnonoxeHue ToBapa B Marazune/HeynoOHoe pacnonioskeHue ToBapa B Mara3uHe
4 NntepecHoe opopmiienne marazuHa/ HeunrepecHoe oopmiieHre Mara3uHa
5.IIpenocrasnser kpeaut/He mpenocraBnser Kpeaut
6.Bricokue niens/Huzkue meHs

5.3. TeMaTuKa NMCbMEHHBIX PadOT 00y4aIOLIUXCS
TemaTuka N0K/I210B 10 AUCHHUILIMHE
KomMneHncanmonssle mpaBuia peleHuii: MPOCTOE U B3BELICHHOE CII0KEHHUE.
VIcTOYHMK MOKYIKU: KpUTEpUH BbIOOpa. MOTHBBI ION-TYpPOB.
MapKeTHHT OTHOIIEHUH; JJIEKTPOHHbBIE CPEACTBA U TEIEKOMMYHUKAIINH.
BapuaHTsl HCIIOJIB30BaHMUS OKYIIOK.
[TocnenokynoyHast OlleHKa aJIbTEPHATUB; ITYTH COXpaHEHUs TOTPeOUTENEH.
OpraHu3anroHHOE MOKYMATeIbCKOE MOBECHHE: 0COOEHHOCTH U MOJIENb.
OpranuzainoHHbIN cTUIL U ero (pakTopsl. [lokynatomuit ieHTp. Tumel pemenui.
KoHcbromepusMm — uctopusi U riodajibHble nepcrnekTuBsl. [IpaBa notpedureneii.
[IpaBa noTpeduTeneit u rocperyaupoBanue. Peakius 6usHeca Ha ABM)KEHHUE TOTpeOUTENEH.
0. XapakTepucTuka COLMANbHOM CTpYKTyphl HaceneHuss P®d: ocoOeHHOCTH U HarpaBlCHHS
COBEpIICHCTBOBAHMS.
11. OcHoBHeble mpaBa notpeduteneit B Poccuiickoit ®enepanuu.
12. ®opmupoBaHre 1 H3MEPEHNE 3HAHHUS TOTPEOUTENS O TIPOIYKTE, €T0 MOKYIKE U HCITOJIb30BaHHH.
13. KoMnoHeHTH! OTHOLIEHHUsI TOTPEOUTENeH K MPOAYKTY U UX B3aUMOCBS3b.
14. OTtHoenue noTpeduTeneil K NPOAYKTY, IPOU3BOIUTEINIO, TPOJIABILY U METOJIbI €r0 U3MEPEHUS.
15. MynpTHaTpuOyTUBHBIE MOJIENIM OTHOLICHUS IOTPEOUTENCH K TIPOAYKTY.
16. I3mMeHeHne OTHOIICHUST TOTPEeOUTENs K MPOAYKTY MO ad@eKTUBHOMY, MOBEICHUYECKOMY H
KOTHUTHBHOMY KOMITOHCHTAM.

BO0oo~NoORWDNE
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17. Ponb 1 TUITBI CUTYAIIMOHHBIX (DAKTOPOB B MPUHATUH PEILICHUS O MOKYTIKE.

18. Kpurepuu knaccudukanuu moTpeOUTeIbCKUX PEIICHUH.

19. AktuBarus 0co3HaHuUs MPOOIEMBI TOTPEOUTENEM.

20. TudpopMaIoHHbIH TOUCK B HOTPEOUTEIHCKOM PEIICHUH: 3HAYEHUE U XapaKTEPHUCTHKH.

21. OueHoYHBIC KPUTEPUU B TIOTPEOUTEITHCKOM PEIICHUH.

22. [IpaBuiia IpUHATHS PELICHUI: BUABI U 3HAYCHNUE B MAapKETHHTE.

23. HekoMnieHCallMOHHBIE TIPABUIIA PELICHUN: COBMECTHOE U Pa3/IebHOE MTPABHJIA.

24. HexoMneHCAllMOHHBIE ~ TIpaBWja  PEUICHUH:  (QIMMHHHPOBAaHHWE IO  acmeKkram» |
Jekcurpadudeckoe.

5.4. IlepeyeHb BONPOCOB MPOMEKYTOYHOM ATTECTALMH 0 AMCHUILINHE

Bonpocsl! k 3a4ety
1. Tlpeamer, nemu u 3amaun auciuIuinHbl «[loBenenue morpedburteneli». OnpeneneHrue MOHATHHA

«IOTPEOUTEINBY, IIOTPEOUTENBCKOE MTOBEICHUEY, «OOIIECTBO MAaCCOBOTO MOTPEOICHUS

IToBenenue norpeOUTENE 1 MApKETUHT: B3aUMOCBA3b 00JacTell 3HAaHUH.

Ponb noseaenus norpeduTeneil B NpUHATUU MapKETUHIOBBIX PEIICHUN.

[TorpeOuTenbckas OpMEeHTalMs OPraHU3alluK: BHEIIHUNA U BHYTPEHHUN MapKETHHT.

[Iponiecc npuHATHS MOTPEOUTENHCKOTO PEIICHHS U €T0 (PaKTOPHI.

dakTopHas MOZEIb OTPEOUTENBCKOTO MOBEACHUS.

®dakTopsbl 11100aTM3aKN PHIHKOB.

@DaKTOpbl BHELIHETO BIMSAHUS HA OTPEOUTENBLCKOE OBEICHHE

Hemorpadus u KyabTypa B TOTPEOUTETHCKOM MTOBEICHHH.

0. LlenHOCTHAst KOMIIOHEHTA KYJIbTYpPbl IOTPEOUTENBCKOIO CErMEHTA.

11. KynbTypHbIe Bapuaiy B TOTPEOUTETECKOM MTOBEICHHH.

12. OcoGeHHOCTH KpOcC-KYJIbTYPHBIX U IN100AIbHBIX MAapKETHHIOBBIX CTPATEruil: NOTPEOUTEIbCKHMA
ACTICKT.

13. UnTeppbiHOYHAs cerMeHTanus: (PakTOpbl U MPUMEPHI HCTIOJIb30BaHMS.

14. CounanbHoE TOJI0KEHUE TTOTPEOUTEINSI K €TO MAPKETHHTOBOE 3HAUCHHUE.

15. Kputepuu 1 rpaHuIibl COLIMATBHOTO KJlacca.

16. Usmepenune COLIMAJIBHOTO craryca norpedurenei: OJTHOKPHUTEpHUAJIbHBIE "
MYJIbTUKPUTEPUAIIbHBIE TTOKA3aTENH.

17. Kputepuu BpiOOpa IIKaJIbl OLEHKH COLIMAIBHOTO CTaTyca NoTpeOuTeei.

18. Tuns! rpynn BIUSHUS Ha TOTPEOUTEIHCKOE TIOBECHUE.

19. ®opwmbl BiusHUS pehepEHTHBIX TPYII Ha MOTPEOUTEIECKUAN BBIOOD.

20. Monenu mpoueccoB MePCOHATBHOTO BIMSHHUSA.

21. Inddy3ust nvHHOBANWH 1 Kilaccu(PUKALUs TOTpeOUTeNel 10 CKOPOCTH OCBOCHHUSI MHHOBAITHIA.

22. Jluna, BIuAIOINIME HA MHEHMS: XapaKTepPUCTHUKA, MOTHUBALMS BIMSHUS U UX MCIOJIb30BaHHUE B
MapKETHHTE.

23. JIoM0OX034HCTBO, €0 TUMHI U JUHAMUKA B MAPKETHHIOBBIX PELICHHUSX.

24. JIoMOX035HCTBO: POJIEBOE MTOBEICHHUE U COITMATTU3AIIHS TOTPEOUTEIIS.

25. BuyTtpennue (akTopsl MoBeeHHs MOTpeduTeneil — ux 3HaueHue U crenuuka.

26. ITpomecc 06padoTKN HHDOPMAIH TOTPEOUTENIEM U €T0 MAPKETHHTOBOE 3HAUCHHE.

27. Bocnipustue, ero KOMIIOHEHTHI U poJib B 00paboTke HH(OpMAIK TOTPEOUTENIEM.

28. XapaKkTepuUCTUKH CTUMYJIOB M X UCIIOJIH30BAHNE B BOCTIPUSATHH MaPKETHHTOBBIX COOOIICHUH.

29. YripaBneHue 5KCIO3UIIMell 1 BHUMAHUEM B MOTPEOUTENHCKOM BOCIIPUSATHH.

30. dakTopbl HHTEPIIPETAIIH MAPKETHHTOBBIX COOOIIICHHIA.

31. Meronbl ycI0BHOI peduiekcuu B 00y4eHUH MOTpeduTenei.

32. MeToibl KOTHUTUBHOTO O0YYESHHS, METOJI MOJICIIMPOBAHMSI M MX UCTIOIb30BaHHE.

33. OcHOBHBIE XapaKTEPUCTUKU 00yUeHUs OTpeOUTENEH.

34. TlamATh, €€ BUABI B UCTIOIH30BAHNE B MAPKETHHTOBBIX COOOIICHHUSX.

35.Cxema wmoTtuBanuu. MOTHBBI TOBEICHHS MOTpPEOUTENCH, WX BUIBI M HCHOJIb30BAHHUE B
MapKETHHTE.

HBOoNOoOORWDN
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36. MHOXECTBO MOTHBOB M MOTHBAIIMOHHBIM KOH(JIUKT: UCHOJIb30BaHUE B TMPOJIBUKCHHUH
TOBapa/yCIIyru/uaeH.

37.JIn4HOCTh W €€ 3HAaueHHE B MOTPEOUTEIHCKOM IOBEJICHMU. DMOIMH U HMX HCIIOJIb30BaHUE B
MapKETHHTE.

38. )Ku3HEeHHBIN CTHIIb TOTPEOUTENEH U €r0 MOICIIH.

39. Pecypchl moTpeduTenel 1 uX MapKETHHIOBOE 3HAUYCHHE.

Pa3znes 6. OneHovHble cpeacTBA MPOMEKYTOUYHOM aTTecTAMHU (C KJIIOYaMM)

1. IIpouumaiime mexcm u 8vloepume 00UH NPaAsUIbHLIN omeem. UTo TOHUMAETCS IO/
NOTPEeOUTETHCKUM MOBEICHUEM B KOHTEKCTE MapKeTHHTa?

a) [Ipouiecc co3nanus pekiIaMHbBIX KaMITaHUM.

0) Pemenne moTpeduTens o pacipeaesieHu  0X01a MeXKIy TOBapaMHu U YCIyraMH.

B) AHaJIU3 KOHKYPEHTOB Ha PhIHKE.

r) PazpaboTka HOBBIX MIPOAYKTOB U YCIYT.

IIpaBuiabHbIii 0TBET: 0)

2. IIpouumatime mexcm u gvloepume o0uH npasuivhuiti omeem. K kakomy BUILY
MPEANPUHUMATEIIBCKON JIEATeTbHOCTH MOYKHO YCIIOBHO OTHECTH JIEATEIILHOCTh TypOIepaTopoB?

a) ®uHAHCOBOE MPEIPUHUMATEIBCTBO;

0) Kommepueckoe nmpeanpuHIMaTeIbCTBO;

B) KoHCynbTaTHBHOE NPEAIPUHUMATENBCTBO;

r) [IpousBonuTensHOE MPEATPUHUMATEIHCTBO.

IIpaBuJIbHBII OTBET: I)

3. [Ipouumaiime mexcm u 8vibepume 0OUH NPABUILHLIU omeem. UTO B IEPBYIO OYEPEIh
OKa3bIBACT BIIMSHUE HA BOCIIPUATHE MIOTPEOUTEIIEM TOBApa MM YCIIyTh?

a) YpOBEHb JOXO0/I0B IOTPeOUTENS.

6) MoTuBanus K MOKyIke.

B) lHauBuAyanpHbIe KauecTBa YeJIOBeKa U OKpYysKarolast 00CTaHOBKA.

r) O0BeM peksIaMHON KaMITaHUH.

IIpaBuibHBIH OTBET: B)

4. I[Ipouumaiime mexcm u 6vibepume 08a npasuivvix omseema. Kakue hakTopsl BHEIIHEH
Cpelbl, BIUSIOT Ha MOBEJIEHNE TOTpeOuTenei?

a) MoruBarusi.

0) Joxomsl.

B) YpOBEHb 3HAHUIA.

r) Bocnpusitue.

IIpaBuibHbBIH O0TBET: 0), B)

5. Vkaotcume npasunvnyto nocredosamenvHocms 3manog HopMupoBaHUs MPABUILHOTO
IIPEJICTaBJICHUS O IOBEICHUH TOTPEeOUTENEH:

1) IloBenenue notpeduTenel o aaeTcst BO3ACHCTBUIO

2) MoTuBanus 1 MOBEICHHUE MMOTPEOUTEIIS TOCTUTAOTCS C TIOMOIIBIO MCCIIETOBAHUM

3) [lorpeburens HE3aBUCUM

4) IloTpebuTenbckoe MOBEIEHUE COLUATBHO 3aKOHHO

IIpaBuibHbIi oTBeT: 3-2-1-4

6. Ykascume npasunbHyro nocie0o8amenbHOCMs 3TANOB, A IPUHATHS PELICHUs
peANPUHUMATEIIS

1) Hakonnienue unei

2) Co3nanue OaHka uaei

3) [Ipuctynarh Wik HE IPUCTYMATh K €€ MPAKTUUECKON pean3aIiuu
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4) PaccMoTpeHuE pelIeHns 110 KaX101 uiee
IIpaBubHBIH O0TBET: 2-1-4-

7. Yemanosume coomeemcemaue MEXIY BUIOM JESTEIbHOCTH U OIIPEICIICHUEM:

A) Typoneparopbl

b) TyparenTo1

B) KonTparentsl

1) BeIOMHAIOT QYHKIUYU TOCPEAHUKOB — IIPO/IaBLIOB TYPOB

2) Oka3bIBalOT yCIYTH MOTPEOUTENSAM TYPIPOIYKTA, T. €. AKTUBHO YYaCTBYIOT B IPOU3BO/ICTBE
ycayr

3) CozpaeT opraHu3aliOHHYIO IOATOTOBKY TYPIPOAYKTA ¥ €r0 YACTUYHOE MPOU3BOACTBO U
IPOJIBUYKEHHE K OTPEOUTEIIO

IIpaBuibHblii oTBeT: A—3,b-1,B-2

8. Yemanosume coomeemcemaue Mexy GpakTopaMu BIHSIHHSI Ha TTOBEICHUE TOTpeOUTENCH Ha
PBIHKE:

A) Bremnss cpena

b) UnauBuayanbHble pa3nauaus

B) Cnpoc

1) YpoBeHb 3HaHUM, IPUCTPACTHUS U YBJICUCHUS, CTUIIb XKU3HH, IeMorpauueckue
XapaKTEePUCTUKU

2) CymmMa JieHer, KOTOpYIo OTpeOUTe I MOTYT U HAMEPEHBI 3aIlJIaTUTh 32 HY)KHBIE UM TOBapbl U
yCIyTH

3) ®akTop, OKa3bIBAIOIINNA BIMSIHUE HA MOTUBAITUIO

IIpaBuibHblii oTBeT: A—3,5-1,B-2

9.3anuwume pazeeprymolii 060cHosannwiii omgeem. Omeem ciedyem 3anucams ¢ MAleHbKOU
Oykevl. UTO 03Ha4aeT "He3aBUCUMOCTH noTpeduresns"?

IIpaBWIBLHBINA 0TBET: MPOSBISETCS B TOM, YTO €T0 MOBEICHIE OPUEHTUPYETCS Ha
OTpeieNIeHH YO 11e1b. ToBapbl U yCIYr MOTYT UM NIPUHUMATHCS UM OTBEPTaThCs B TOM Mepe, B Kakon
OHHU COOTBETCTBYIOT €T0 3aIpocam.

10. 3anuwume pazseprymulii o6ocnosannwvili omgem. Omeem ciedyem 3anucams ¢ MaieHbKoll
Oykevl. UTO 03HavaeT "counanbHas 3aKOHHOCTb MIPpaB noTpeduTeneit"?

IIpaBu/bHBINH OTBET: CIYXUT rapaHTHEN BCECTOPOHHETO YIOBJIETBOPEHUS UX OTPEOHOCTEM.
OOMaH, HU3KO€ KaueCTBO TOBAPOB, OTCYTCTBHE OTBETA HA 3aKOHHBIE MPETEH3UU, OCKOPOJICHUS U ApYyTrHe
NeNCTBUS MPEACTABIIAIOT cOO0M HE YTO MHOE, KaK MONPAHNE 3aKOHHBIX IIPaB, U JOJKHBI OBITh
HaKa3yeMBl.
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Pa3nen 7. [lepevyens yueOHOM JTUTEPATYPbI, HEOOXOAUMOI AJI51 OCBOEHUS THCHMILINHBI
7.1. OcHOBHas JqUTEpaTypa

1. CumopoBa, C. A. IlorpeOuTenbckoe IOBEIEHHE B COBPEMEHHOM OOIIECTBE: SKOHOMHKO-
coumosorunyeckuii ananus : Monorpadus / C. A. Cugoposa, B. 5. Kpacaukosckuii. — Mocksa : [Ipomereii, 2019.
— 130 c. — ISBN 978-5-907100-33-6. — Tekcr : anexkrponnslii // Ludpposoit oOpazoBatenbubliii pecype IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/94496.html

2. 3axapoBa, H. A. HopmaruBHO-IpaBOBbICE OCHOBBI TYPUCTCKOM M TOCTHHUYHOMN
JeATeILHOCTH : yueOHoe mocooue / H. A. 3axapoBa. — Mocksa : Aii [Iu Ap Menua, 2020. — 183 ¢. —
ISBN 978-5-4497-0352-1. — Tekct : snextponnsid // Iludposoit obOpazoBarensHbiii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/93540.html

3. NHHOBaMM B MHIYCTPUM TypU3Ma : OMOPHBIA KOHCIEKT Jekinui / cocraButenu 0. B.
CnuBa-Illep6a. — Cumdepornons : YHUBEPCUTET SKOHOMUKH U yrpaienus, 2020. — 52 ¢. — Teker :
anexktpoHHeld  //  I{udpomoit obOpazomatenbHBId pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/108057.html

4. Baxen, D. A. M. CoBpeMeHHbIE TEXHOJOTHH B HMHIYCTPHUH TypU3Ma MU TOCTUHUYHOM
cepBuce : yueOHuk / Aoxens D. A. M. Baxen, B. A. Mennenscon, JI. H. A0yranunoBa. — Ka3ansp :
MznarensctBo KHUTY, 2021. — 204 c. — ISBN 978-5-7882-3025-2. — TekcT : 31eKTpOHHBIN //
Hudposoii o0Opa3oBaTebHbIN pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/129161.html

5. OcCHOBBI Typu3Ma U TOCTHHHYHOM JIEATEIBHOCTH : Y4eOHO-METOAMYECKOe MocoOHe Jyis
oOyuaromuxcst 1 Kypca o0pa3zoBaTelIbHON MHporpamMmbl OakaiaBpHara MO HAMPaBICHHIO MOATOTOBKHU
43.03.02 «Typusm» / coctaButenu A. C. I'ycak. — Jlonenk : JloHemkas akameMus yIpaBiICHHUS U
rocynapctBeHHOU cimy0b1, 2020. — 190 ¢. — Tekct : snexTponHbI // LludpoBoit oOpazoBaTenbHbIN
pecype IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/123495.html

6. 3axapoBa, H. A. OcHOBBI TOCTUHUYHOTO Jena : yueOHnoe nocodbue / H. A. 3axapoBa. —
Mocksa : At [Im Ap Meana, 2020. — 297 ¢. — ISBN 978-5-4497-0308-8. — TekcT : 37eKTpOHHBIH //
[Mudposoit 00pa3oBaTeNbHBIH pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/93543.html

7. Opranuzansg rocTUHUYHOTO nena : ydeOHoe mocobue / H. C. Pommonoma, E. B.
Cy66otuna, JI. . I'maronesa, E. A. Beicotnna. — Cankr-IlerepOypr : Tponnkwuii moct, 2023. — 352 C.
— ISBN 978-5-4377-0016-7. — Texcr : snekrponHslii // L{udposoii oOpasoBarenbHblil pecypc IPR
SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/129202.html

8. l'octuanuHoe neno : ydeOHoe mocobue / M. ®@. UrnareeBa, M. H. Uypununa, T. 1O.
AnncumoB [u ap.] ; mox penakmuenn . ®@. UrnateeBoit, . H. YUypununoit. — Cankr-IlerepOypr :
MznarensctBo PITIY um. A. U. T'epuena, 2020. — 300 ¢. — ISBN 978-5-8064-2876-0. — Tekcr :
snexktpoHHed //  I{udpomoit obOpazoBatenbHBId pecypc [PR SMART : [caiit] — URL:
https://www.iprbookshop.ru/131700.html

7.2. JlonoJiHUTEJIbHAS JIUTEpATypa

9. AcraxoBa, 0. I'. T'octuanyHoe nemo : ydeOHOe mocoOue sl CTYASHTOB Bcex (opm
oOyuenus HampasieHus 43.03.02 «Typusm» / HO. I'. Acraxosa, T. B. bonpmryHoBa. — Jlunenx :
Jlumenikuii TOCyIapCTBeHHBIN TexHmueckuii yauBepcuter, ObC ACB, 2022. — 65 c. — ISBN 978-5-
00175-098-7. — Tekcr : anekrponssiit // Lludposoit o6pazoBarensHbiii pecypc IPR SMART : [caiit]. —
URL.: https://www.iprbookshop.ru/120895.html

10.  Jleicukoma, O. B. TaliM-MeHe)KMEHT: WHHOBAILIMH, TYPHU3M, CEPBHUC : ydeOHOE mocodue /
O. B. JIpicukoBa. — CaparoB : CapaTOBCKHH TOCYAapCTBEHHBIM TEXHUYECKUN YHHBEPCHUTET HMMEHH
I0.A. TI'arapuna, 9bC ACB, 2023. — 96 ¢. — ISBN 978-5-7433-3564-0. — TekcT : 3JIeKTpOHHBIH //
[Mudposoit o0pa3oBaTeNbHBbIH pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/138062.html

11.  busHec-mmaHuUpoBaHWE B Typu3Me : Y4YeOHUK IS CTYICHTOB OakajaBpuara,

oOyJaronuxcs 1o HampaiieHuto moarotoBku 43.03.02 «Typusm» / O. H. BacunbseBa, A. B. Kazakosa, U.
A. Mepkynuna [u 1p.] ; nmon pegakuuei T. B. XaputonoBoii, A. B. lllapkoBoii. — 2-¢ u31. — Mockga :
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https://www.iprbookshop.ru/123495.html
https://www.iprbookshop.ru/93543.html
https://www.iprbookshop.ru/129202.html

HamkoB u K, 2019. — 310 c¢. — ISBN 978-5-394-03306-3. — Texkcr : anekrponnsiii // udposoii
obpasosatensubiii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/85352.html

12. Tpodumor, E. H. OcobeHHOCTH MHOTrOHAIMoHanbHOW Poccum u Typusm : ydeOHO-
meroandeckoe mocooue. Kypc nmekmuit / E. H. Tpodpumo. — 3-e¢ m3zn. — MockBa : Poccuiickas
MEXIYHApOJHAS aKaJleMus Typu3Ma, Y HUBepcuTeTckas kuura, 2023. — 228 ¢. — ISBN 978-5-98699-
402-4. — Tekct : anextponHsiid // Lludposoit odpazoparenbubiii pecype IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/138390.html

13. BseacHue B HampaBieHHE NPO(ECCHOHAIBLHONW IMOATOTOBKH «[ OCTHHHYHOE [IeJ0» :
yueOHoe nocobue / E. B. Kynaruna, C. A. Kauuens, O. B. Jlykuna, O. B. AptioxoBa. — Omck : OMCKuit
rocyJIapCTBEHHBIN TexHudeckuit yausepcutet, 2020. — 111 ¢. — ISBN 978-5-8149-3110-8. — Tekcr :
anektporHblt  //  IludpoBoit obOpazoBarenbubiii  pecypc IPR SMART : [caiir] — URL:
https://www.iprbookshop.ru/115412.html

7.3. Tlepeyennb pecypcoB HHGOPMAIHOHHO-TEIEKOMMYHUKAHOHHOM ceTH «AHTepHET»
1. http://www.consultant.ru/ -CrpaBouno—tipaBoBas cuctema «KoncynbranT [Timrocy.

2. http:/lwww.garant.ru/— I'apauT

3.  IIporpammHoe obecrieueHre i OpraHu3alii KOH(pEPEHIIHH
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Pazgen 8. MarepunanbHo-TexHHYecKasi 6a3a, HeoOXoAuMas 1Jisl OCyLeCTBJIeHHsSI 00Pa30BaTEIbHOI0
npouecca no AUCHUILINHE

8.1. YueOHbIe ayauTOPHH JIs NMPOBeAeHHs JEKUMOHHBIX M NMPAKTHYECKHX 3aHATHH (11
NPOBEJCHUS 3aHATHA JIGKIIMOHHOTO W CEMHHApPCKOTO THUIA, TPYNIOBBIX W HHIUBUIYaTHHBIX
KOHCYJIbTAIMM, TEKYIIero KOHTPOJIS U NMPOMEKYTOYHON aTTecTaly O0y4yarouIuXxcs BCEX HaIpaBlICHUN
TTOJTOTOBKH).

YyebOnas aynmutopusi 000pyI0BaHa:

- Cton i mpenoiaBaTes

- Ctyn uist mpenojaBaTess

- Ctonbl a1t 00ydaronmxcs

- Ctynbs 1151 00y4aronmxcs

- KomMmeroTep st mperogaBaressi ¢ BBIXOJJOM B UHTEPHET
- KK nanens

- KomnbroTeps! asist o0yqarommxcs

8.2. Ilomemenue il CaMOCTOSATEIbHOH PpPadoThl o00y4ammMXca (MOMEIEHHE OOIIEro
MOJIb30BaHUS C MOJKIIOYECHHEM K CHUCTeMaM TEJIEKOMMYHHKAIMM W C OOEeCIeueHHuEeM JI0CTyla B
IEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTeIbHYIO cpeny (noctyn B ceth MHTEpHET, Wi-Fi, TiobansHbIe
MOMCKOBBIE CHCTEMBI, 3JIEKTPOHHAS TI0YTa U T.J1.)

Crneunanu3upoBaHHas MeOeb U TEXHUUYECKHE CPEICTBA O0YUECHHUS:

- Cton 1t mpeno/1aBaTes

- Ctyn s mpenogaBaTesst

- Ctonbl Asist 00yyaronmxcs

- Ctynbst 1151 00yyarommxcs

- KoMmibroTeps [uist mpenogaBaTelis ¢ BEIXOJA0M B MHTEPHET

- KomnbroTeps! st 00y4aronuxcst BBIXOAOM B HHTEPHET

- [1O: MS Office, SAunexc Opaysep

- Hudposoii obpazosatenbublil pecypc IPR SMART
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUis  ycmemrHoro YCBOEHHUS JICKIIMOHHOTO MaTepuana OOYYaloIIuiCs OJDKEH MPOCMOTPETh
y4eOHYI0 JIUTepaTypy MO TeMe JIEKIMHM C TeM, 4TOObl UMETh XOTs Obl MpejACTaBlIeHUE O MpolieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, M3y4daJl IO JPYTMM MpeAMEeTaM IMPHUMEHUTEIbHO K JAaHHOM TeMme. InaBHOe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMAIuy,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C TUIIOBOW pabodel mporpaMMoil Uiu yueOHBIM PYKOBOJICTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 0Oydarollero MBICIUTh IKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
cpencTBa pemieHHs HauOosiee CIIOXKHBIX mpoosieM. OnHa oOnamaer OoJsblIoN HWHGOPMAIIMOHHON
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
ujel, 4To Ha/l0 He NOoTepAThCsA B 3ToM MH(opmanuu. OOyyaromuicss JOKEeH NOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKass MOHOTpausi WM CTaThsi HE MOTYT 3aMEHUThH y4eOHYIO JieKuuio. B cBoio ouepens,
paboTa Ha JIEKIMHM — 3TO CIIOKHBIA BUJ IO3HABATEJIbHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsOKCHUs, BHUMAHUS, BOJIM, 3aTpaT HEPBHOU M (hu3nyeckoil sHeprun. Bech mpoOieMHbIN MaTepua,
cooOlaeMplii mpernojaBaTeneM, AOJDKEH HE MPOCTO MpOoCiylluBaThes. OH JOJMKEH ObITh aKTHBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(uKCHpoBaH Ha Oymare W 3aKperjieH B ITaMSTH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
U3YYEHHBIM, YSICHUTh, HA YTO OMHUpAETCs U3aokeHHas Tema. Ciielis 32 TEXHUKOM YTEHUS JIEKIMH (aKLIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 11ay3a M T.I1.), 00y4Jaroluiics JODKEH BCie] 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEIIEHUs, J0Ka3aTelbCcTBa M BbIBOAbL. OCYIIECTBISISI Takyio paboTy, oOydaromuiics
3HAUUTENbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, ero KOHCIEKTUPOBAHUE U JlalbHeHIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
HO3BOJISIET eMy 00padoTaTh, CHCTEMAaTU3UPOBATE U JIyUIlle COXPAHUTh MMOIy4YEHHYIO HH(POPMALIHIO C TEM,
YTOOBI B OYyIlIEM OH CMOT BOCCTAHOBUTH B MAMSITH OCHOBHBIE COJIEPKATEIbHbIE MOMEHTBI JIEKIUH.

Tunuynas ommoOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CJIOBO HE OCTAaeTcsl BPEMEHM Ha OOAyMBIBaHME, aHAJIU3 U CUHTE3 MHpopmaiuu. MckyccTBo
KOHCIIEKTUPOBAHMsI CBOJUTCS K HAaBbIKAM CBEPTBHIBAHUS MH(OPMALUH, T.€. 3aIHCH €€ CBOMMHU CIIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb pPa3BEpHYTh MH(OpMAINIO Oe3 CyIIeCTBEHHON MOTEpH.
Otbupas HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUs U BBIBOJBI, OOydaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CThb MaTepuaj, KOTOPBIMA 3allMChIBAETCS JTOCIOBHO, HAPHUMED,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropuit u
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIPEAEIICHUU TOIO WJIM MHOTO MOHATHS, €T0 CYIIIHOCTb, HE CTapasCh Cpa3y MOHSTH €ro B JETANAX. DTO
MO3BOJIUT W3HAYAJIBHO YCBOUTH SKOHOMMYECKHE IMOHSTHS, ONMUPAsSCh HA TJIaBHYIO HJICI0, YSICHUTD
CYILIHOCTb.

B koHcmekTe siekiuii 00s3aTeabHO 3alMCHIBAIOTCSA: Ha3BaHUWE TEMBI JIEKIIMH, OCHOBHBIE BOIPOCHI
IUIaHa, peKOMEeHayeMas JuTeparypa. TeKCT JeKIUH T0JKEeH ObITh pa3/ielieH B COOTBETCTBUH C TIAHOM.

C oxoHUaHUEM JIEKLIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTaThCs 3aBepiieHHoW. HyxHo ere
BOCCTAaHOBUTBH OTJEJIbBHBIE MECTA, IPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UTO-TO HA KOHCYJIbTALUH,
HNPEINPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBbITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuui —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IIJJaHOM H3Y4YEHHMsS JAMCLMILIMHBI IPEAYCMOTPEHBl IPAKTUYECKHE 3aHSATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

I[lepBbIii 3Tanm — ycBoeHHE TeopeTHYecKoro mMarepuana. Ha mepBom sTame oOydaromuics: T0JKeH
oTpaboTaTh M YCBOWTH Y4YCOHO-TIPOTPAMMHBIN BY30BCKMH MaTepuall, HCIONb3YyS METOAUYECKHE
PEKOMEHIALNH 10 TOATOTOBKE K CEMHUHAPY.
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Bropoii 3tan npeanosaraeT BBIIOJIHEHHE IPAKTHUYECKOTo 3anaHus. KOHKpETHO Takoe 3ajaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYaIlMH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBIOJIHEHBI MUChbMEHHO. Kpome TOro, mo TeopeTHHYEeCKHM BOMpOCAM
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomamHee 3aaHue OOydaroOlIUICS TOTOBUT CaMOCTOSITENIbHO, YISl Ha MOATOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAILHErO 3aJaHUs OH MOXET I0Jb30BaThCSl TEXHUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU U OKa3aHHWEM HEOOXOMMOM MMOMOIIIH K MPEeroiaBaTelisiM Kadeapsl.

YciaoBusi 0cBOeHUS OﬁpaSOBaTeHLHOI‘O nmpomecca nmo JMCuuInJaInHe Oﬁy‘lalOHII/IMI/ICﬂ C
OrpaHU4Y¢HHBIMH BO3MOKHOCTHAMMU 3/10POBbA

OOyueHue 00ydarOUIMXCS MHBAIMJIOB U OO0YyYaroIUXCS C OrPaHMYCHHBIMH BO3MOXKHOCTSIMU
3I0POBBSI  OCYLIECTBIISICTCS TOCPEACTBOM TPUMEHEHHUSI CIHEIHAJIbHBIX TEXHUYECKHX CpPEICTB B
3aBHCUMOCTH OT BHJIa HO30JIOTUH.

[lpy mnpoBeneHMHM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIIONB3YIOTCS MYJIbTHMEIUIHbIC
KOMILJIEKCBI, 2JIEKTPOHHBIE YUEOHUKU U yueOHbIe TOCOOUS, alalTUPOBAHHBIE K OIPAaHUYEHUSM 370POBbs
oOyyJarouuxcs.

JIeKIIMOHHBIE ayAUTOPUU OOOPYAOBaHBl MYJIbTUMEIUMHBIMM KadeapaMu, MOAKIIOYEHHBIMH K
3BYKOBBIM KOJIOHKaM, TIO3BOJISTFOIIUMHE YCHIINTh 3BYK JUISI KATETOPHU CIa0O0CTBIIIANINX 00yJaromnXCsl, a
TaKXe NMPOEKLIMOHHBIMU SKpaHaMH, KOTOPbIE YBEJINUNBAIOT U300paKEHUE B HECKOJIBKO pa3 U MO3BOJISAIOT
BOCIIPHHUMATH YI€OHYI0 HHPOPMALUIO 00YJIarOIIUMCS ¢ HAPYIICHUSIMA 3PCHUS.

[Tpu 0OyueHuu UL ¢ HApYIIEHUSMU CIIyXa MCIIOJIb3YeTCs YCHIIMTENb CIyXa Ul cIaboCIblaiux
monerr Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM JTydllle BOCHPUHUMATh Yy4eOHYIO
uHpopMaIuto.

OOyuJatonyiecss C OTPAaHWMYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI, OOECIICYCHBI IE€YaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcamMu (IporpaMmbl, y4eOHUKH, ydeOHbIe TOCOOUs, MaTepUallbl
JUISL CaMOCTOSITEIbHON paldoThl U T.1.) B opMax, aJanTUPOBAHHBIX K OIPaHUYEHMSIM HUX 37I0POBBS U
BOCIIPHUSTHS HHPOPMALIUH:

JJIS JINL ¢ HAPYILIEHUSIMH 3PeHHUs:

- B (hOopMe 3IEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;

JJIS1 JIML ¢ HAPYLIEHUSIMM CJIyXa:

- B Ie4aTHou (opwme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

AJIS JIML ¢ HAPYLIEHUSIMH ONIOPHO-ABUTaTeIbHOI0 annapara:

- B IeyaTHOH popme;

- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA;

- B hopme aynuodaiina.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOM TUCIUTUIUHBI

OCHOBBI NOTPEOUTENHCKOT0 MOBEICHUSA

(Haumernoganue Oucyuniunvl 8 COOMeemcmsuu ¢ y4eOHolM niaHoM)

Yepussckas Exarepuna IOpbeBHa

(Damunus, Hus, Omuecmeo cocmagumeris)
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