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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

Hucuumimbaa «OpraHu3anuss U TEXHOJIOTHS TOCTMHUYHOIO Ou3Heca» BXOoIUT B «YacTh,
¢popmupyemass yyacTHUKAMU 00pPa30BaTeJbHbIX OTHOLIEHWI» YacThb AUCIHUIUIMH TMOJTOTOBKH
oOydJaronuxcsi 1Mo HanpapieHHi0 MnoAroToBkH «43.03.03 TocTHHHYHOE /1eJ10, HANPABJIEHHOCTb
(mpo¢puib) «'ocTUHHYHBIN OM3HEC M MHAYCTPHUS TOCTENPHUMCTBAN.

L{enbi0 QUCHUIUIMHBL IBIsiCTCS (hopMupoBaHre Kommerenuui (6 coomsemcemeuu ¢ @IOC BO u
Mmpebo8aHUAMU K Pe3yIbmamam 0C80eHUs OCHOBHOU NPODeCcCUOHANbHOU 00PA308AMeNbHOlU NPOSPAMMbL

(OI1011 BO)):

IMK-3 Cnoco0eH NpuMeHSATH COBPeMeHHbIE TEXHOJIOTHH B MPoIlecce MpeI0cTaBIeHHs YCJIyT
Heckpunmoput IIpogheccuonanvnvix komnemenyuii:
I[IK-3.1 Cnoco0eH OonTHMHM3MPOBATH HMCIOJbL30BAHHE PECYPCOB M TEXHHYECKHX CPeICTB sl
(opmupoBaHusi, NPOU3BOJACTBA, PeAJIM3AUUN U NPOJABHKEHHS TOCTHHHUYHOIO U PECTOPAHHOIO

NPOAYKTA

IIK-3.2 CnocobGeHn BHeaApSTb M HCHOJb30BATH

TOCTUHUYIHOTO M PECTOPAHHOI'O 06c.11y>1anaH1/m

Ilepeuncnennbie
KOMIIEeTEeHIIMIi:

KOMIIETEHIIMH ~ (OPMHUPYIOTCS B

nporecce

COBPCMCHHBIC TEXHOJOIrHM B IIpoHecce

AOCTHXKCHUSA HMHIAUKATOPOB

O0001meHHas TPyAOBas

Kox v nanmenoBanue

Kox u HanmMeHoBaHue

¢yHkuus/ TpynoBasi QyHKuus JAeCKpHUITOpAa HHIUKATOPA JOCTUKEHH S
KOMIIeTeHIU I kommnerenuui (3 I1C)

I1C 33.007 | IK-3.1 Cnocoben | 3uanue:
«PykoBOAUTE/IB/YIPABJAAOIIMNA | ONTHMHU3MPOBATH 33.007 PykoBoaureJib
FOCTHHHYHOT0 KOMILJIEKCA/CeTH | MCMOJIb30BAHHE PeCypcoB | /ynpaBisiOIuUii TOCTHHHYHOTO
roctuHun» B.  YnpaBieHue | ' TeXHHYECKHUX CPEACTB | KOMILIEKCA/CeTH rOCTHHHIL
TeKylei AeAITeJIbHOCTBIO | LIl ¢popmupoBanus, | MJI-1 K- 3.1 OcHoBBI
AenapraMeHToOB (cy:k0, | MPOM3BOCTBA, OpraHu3aly, T[UIAHUPOBAaHUS U
0T/1eJ10B) FOCTHHHYHOTO | peajM3anuu U | KOHTPOJIS JeSITeITLHOCTH
KOMILIEKCa NPOJABUKEHU S noguuHeHHbIX B/01.6

B/01.6 VYrnpaneHnvue | roOCTHHHYHOTO u | UJI-2 TIK- 3.2 MeToapl OILIEHKH
pecypcamu JIeNapTaMEHTOB | peCTOPAHHOIO MPOAYKTAa 3¢ (HEeKTUBHOCTH CHUCTEMBI KOHTPOJIS
(cmyx0, otaenoB) roctunnynoro | ITK-3.2 CnocobeH | AeATENbHOCTH JIlenapTaMeHTOB
KOMILIEKCa BHEIPSATH u | (cnyx0, OTOENoOB) TOCTHHHUYHOTO

Tpynossie pynknnu IIC | ucnosin3oBath komiuiekca B/03.6
33.008 «PykoBoauTenb | coppeMeHHbIE 33.008 PykoBoaureJib
NnpeanpusiTus MUTAHUSD TEXHOJIOTHH B TIpolecce | MpeInpusTHS MUTAHUS

B. YnpasiieHue | rOCTHHHYHOTO u | UJ-3 [K- 3.1 OcHOBBI
TeKyIei AeSATEeTIbHOCTBIO | PeCTOPAHHOIO OpraHW3aIy, IUIAHUPOBAaHUS U
AenapTraMeHTOB (caryx0, | o6cay:KMBaHUS KOHTPOJIS JeSITeNbHOCTH
OT/1€eJIOB) npeanpuATHs nonuuHeHHbIX B/01.6
NUTAHUS Na-4 TIK- 3.2 Meroabl OIEHKU

B/01.6 VYnpasnenue 3¢ (HEKTUBHOCTH CHUCTEMBI KOHTPOJIS
MaTepualbHBIMU pecypcaMu H JESITEIIbHOCTH JieTapTaMeHTOB
IIEPCOHAIIOM JlerapTaMeHTOB (cmyx0, OTHENnoB) MNpeanpUATU
(cmyk0, OTHENOB) MPEIIPUSITUS nutanus B/03.6
MATAHUSA Ymenusa

33.007 PykoBoauresn
/ynpaBasiionmmii TOCTHHUYHOI'O

KOMILJIEKCA/CeTH TOCTHHHUIL
na-5 IIK- 3.1 Awnanu3upoBaTh
npobiaemMpl B (PYHKIIMOHUPOBAHUH




CHCTEMBI KOHTPOJIS,
MIPOTHO3UPOBATh WX TIOCIEJCTBUS H
MPUHUMATH MEPHI 10 UCIPABICHUIO
H HEJIOMYIIEHUIO MOTOOHBIX
cutyanuii B Oyaymem B/03.6

nja-6 IIK- 3.2  OcyuecTBiaarb

KOOPIUHAIIHIO " KOHTPOJIb,
MIPOBOJIUTH OIEHKY 3()PEKTUBHOCTH
JIESITEIIbHOCTH JIEMapTaMEHTOB

(cmyx0, OTHEIIOB) TOCTHHHUYHOIO
komruiekca B/01.6

33.008 PykoBoauTe/ib
npenpusTHs MUTAHUS

na-7 IIK- 3.1 Awnanu3upoBaTh
npobiemMsl B (PYHKIIMOHUPOBAHHUU
CUCTEMBI KOHTPOJIS,
MIPOTHO3MPOBATh MX TOCICACTBUS U
MPUHUMATH MEpPbI MO UCIPABICHUIO
u HEOMYIIEHUIO OT00HBIX
cutyanuii B oOyaymiem B/03.6

NA-8 TIK- 3.2 OcymecTBiirb

KOODPIMHALHIO u KOHTPOJIb,
IPOBOJUTH OICHKY 3(deKkTuBHOCTH
JeSATEIIEHOCTH JIeTIapTaMEHTOB

(cmyx0, OTAENOB) MpPEANPUATUS
nutanus B/01.6

Hmeem nasviku u (unu) onvim:
33.007 PykoBoauresn
/ynpaBasiiommii TOCTHHHYHOTO
KOMILJIEKCA/CeTH TOCTHHHUILY

NA-9 TIK- 3.1 Opra#auzanms
KOHTpOJIS 32 (PYHKIMOHHUPOBAHHEM
CHCTEMBI BHYTPEHHETO pacropsika
B/03.6

Na-10 TIK- 3.2  BroisBieHue
npobieM B CHCTEME  KOHTpPOJIA

TOCTUHHUYHOTO KOMILJIEKCa u
OIpezeIeHUe YPOBHS
s dexTuBHOCTH NEATEIIbHOCTH

JIenapTaMeHToB  (CIyx0, OT/IENOB)
roCTHHHYHOTro KoMiuiekca B/03.6
33.008 PykoBoaureJib
npeInpusTHs MUTAHUS

Na-11 IIK- 3.1 Opraauzanus
KOHTPOJISI 32 (YHKITMOHUPOBAHHEM

CUCTEMBI BHYTPHU(PHUPMEHHOTO
pacropsika, TPyZLOBOM 51
¢buHaHCOBOM JUCLUIIIUHBI

pabotaukoB B/03.6

Na-12  IIK- 3.2  BeoisBieHue
npobiieM B CUCTEME KOHTPOJIA
TPETPUATH MUTAHUS u
ornpezeneHue YpOBHS
3¢ (HeKTHBHOCTH NESITEIbHOCTH




JIenapTaMeHTOB  (CIyx0, OT/IENOB)
B/03.6

1.2. Mecto aucuuniannsl B crpykrype OINIOII BO
HanpasJieHus1 NoAroToBKHU «43.03.03 I'ocTHHUYHOE /1€J10, HATIPABJIEHHOCTH (MPoduiIb)
«oCTUHMYHBIN OM3HEC U MHAYCTPHUS TOCTENPHUUMCTBA)»

Ne IIpentiecTByiOme AHCUMTITHHEI Iocaenyromme TUCHUTITIHHBI
(I CIUIUIMHBI, H3y4YaeMble MapajliebHO)
1 2 3
1 NHHOBaMK B TOCTUHUYHON U TYPUCTUYECKOU OuHAHCHI X03IUCTBYIOMHNX CYOBEKTOB
chepe B cepe UHIYCTPUH FOCTEIPUUMCTBA

2 | MenemxMeHT B cdepe yciyr Y4er Ha npenpUsITUSIX CEpBHCA
Opranusanus v JIaHUPOBAHKE

3 | DKOHOMHKA rOCTEIPUUMCTBA IpeaPUHUMATEIBCKOMN 1eATEIbHOCTH B
chepe cepBuca

Ilocnedosamenvnocms hopmuposanus KomnemeHyull 8 YKA3aHHbIX OUCYUNIUHAX MOJcem Oblmb
U3MeHeHa 8 3a8UCUMOCIU OM QOPMbL U CPOKA 0OYUeHUsl, d MaKdxHce NPenooasanus ¢ UCHONb30BAHUEM
OUCMAHYUOHHBIX MEXHON02ULL 00YUeHUS.

1.3. HopmaTuBHAasl JOKYMEHTALUS

Pabouas nporpamma y4yeOHOM JUCHUIUIMHBI COCTaBJIEHA Ha OCHOBE:
- denepa’abHOr0 TIOCYIAPCTBEHHOIO 0Opa3oBaTENbHOIO CTaHAAapTa BbICHIETO 00pa3oBaHUs IO
HanpapieHuo  noArotoBku  «43.03.03 T'ocTuHHYHOE /1€JI0, HANPAaBJEeHHOCTh (MpoduiIb)
«"ocTHHMYHBIH OM3HeC M HHAYCTPHUS rOCTENIPUMMCTBA»»;
- VYuyebHoOro mniaHa HampasieHHs NOAroToBKH «43.03.03 T'ocTMHH4YHOE de/10, HANPaBJIECHHOCTh
(mpoduinb) «ocTHHUYHBII OM3HeC U HHAYCTPHUS rocTenpuuMcTBa»» 2026 roma Habopa;
- OO0pa3ua pabdoueil mporpammsl yueOHOU auctumuinab (mpukas Ne 113-O ot 01.09.2021 r.).




Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroeMkocTh
AyIMTOpPHBIE 3aHATHS Kon
HHANKATOpPA
Ne Tema qucHUNIHHBI U
et Bcero 3 (J13, |Ipak. |CPO
JI C3) Moxr AECKPHUIITOpPA
: TOCTHIKeHHUS
KOMIIeTEeHIM I
1 2 3 4 5 6 7 8
['ocTrHHMYHAsA HHIYCTPUSA B
CTPYKTYPE COBPEMEHHOT'O CEpPBHCA B
1 Typu3sMe 12 2 2 2 8 na-11IK- 3.1
OcobenHocTr (yHKIIMOHUPOBAHUS -2 TIK- 3.2
OpraHu3aiuil TOCTHHUYHOTO
Ou3Heca
2 CymHOCTb u KnaCCHQ)HKauH;I 12 2 2 2 8 U-31IK- 3.1
TOCTUHHUYHOI'O X03IHCTBa -4 T1IK- 3.2
Opranuzanus 1 TeXHOJIOTUS paboThl UA-5TIK- 3.1
WJ1-6 TIK- 3.2
3 | cimyxObI MpUeMa U pa3MeIIeHHs 12 2 2 2 8
FO(}:];I;ﬁ P P WJI-7 TIK- 3.1
UJI-8 TK- 3.2
Opranu3zanust 1 TEXHOJIOTHS L7 TIK- 3.1
4 | o0city>KuBaHUsI TOCTUHUYHOTO 12 2 2 2 8 VJ1-8 TIK- 3.2
dbonga
Opranuzanus 1 MJIaHUPOBaHUE WJ-7TIK- 3.1
5 | OpOU3BOJICTBA HA NPEANPUATUIX 12 2 2 2 8 gﬁg g§ gi
TOCTUHUYHOTO X0341CTBa V10 TIK- 3.2
Opranu3zanusi MaTepuaIbHO- WJI-7 TIK- 3.1
TEXHUYECKOr0 00eCIIeueHUs NJI-8 IK- 3.2
6 12 2 2 2 8
TOCTUHHUYHOT'O HUI-9T1TIK- 3.1
XO03SIICTBA NJI-10 IIK- 3.2
WUI-9 TK- 3.1
. Opraau3zanus U TEXHOJIOTHS 9 5 5 5 5 WJ1-10 TIK- 3.2
MPEaOCTaBICHUS JOIIOJIHUTEIILHBIX W-111IK- 3.1
YCJIyT B TOCTMHHIIC WJI-12 IIK- 3.2
BHyTpudupmeHHoe miIaHpoBaHNE U9 TIK- 3.1
8 | TOCTHHUYHOT'O X035 CTBa. 0 2 2 2 5 MJI-10 IIK- 3.2
WJ-11 TIK- 3.1
WUJI-12 TIK- 3.2
Bua npoMeKyTo4HoOM aTTecTanuu 54
(Ix3ameHn)
Hroro 144 16 16 16 58




3aouHas popma o0yueHus (MOJTHBIA CPOK, YCKOPEHHOE 00yUeHHe, MOJIHOE YCKOPEeHHOe 00y4ueHue)

TpynoemkocTh
Kon
HHAUKATOPA U
No R T —— AynurtopHble 3ausatust | CPO | neckpumnropa
Bcero AOCTHKEHU S
KOMIIeTEeHIM I
1 113 (JI3, | Ilpak.
C3) Honar.
1 2 3 4 3) 6 7 8
l'octuHnuHas uHAYCTPUS B
CTPYKTYpE COBPEMEHHOI'0O CEpBHUCA B
1 TypU3Me 18 2 16 na-1I11K- 3.1 nAa-
OcobenHocty GyHKIMOHUPOBAHUS 2TIK-3.2
OpraHu3aluil TOCTHHUYHOTO
OousHeca
2 CymHocTh 1 Ki1accupuKanus 18 2 16 -3 I1K- 3.1 UJ-
TOCTUHUYHOIO XO35MCTBA 4TIK- 3.2
Opranu3zanus u TeXHOJIOTUs paboThI Hg{gKHI;;& I/Iil
3 cny;x(im rprueMa 1 pa3MeIeHus 20 2 2 2 16 K. 3.1 ﬁﬂ-SIIHK-
rocreu 39
Opranuzanus 1 TeXHOJIOTUS L7 TIK- 3.1 L
4 | obcmyKuBaHUS TOCTUHUYHOTO 18 2 2 16 8 [TK- 3.2
donma
Opranuzanus u niaHupOBaHUE WJI-7 TIK- 3.1 UJ1-
5 OpOM3BOJACTBA HA TIPEATIPUITHUIX 18 2 2 16 8 IIK- 3.2 U [1-9
TOCTHHHYHOTO X03SiCTBa IK- 3.1 1J1-10
[K- 3.2
Opranunzanus MaTepHaIbHO- V-7 TIK- 3.1 WJI-
TEXHUYECKOr0 00eCIIeueHNs 8 IIK- 3.2 N]1-9
6 TOCTUHUYHOTO 18 2 2 16 K- 3.1 U-10
XO035IMCTBA IK- 3.2
WU-9 TIK- 3.1 UJI-
7 Opranuzanus u TeXHOJIOTHsI 10 10 10 K- 3.2 UJ1-11
MPEIOCTABIICHUS JOTIOJHUTEIBHBIX K- 3.1 UA-12
YCIIYT' B TOCTUHHIIE IK-3.2
BHyTpHrupMeHHOE IIIaHUPOBAHUE UA-9TIK- 3.1 U~
8 | TOCTUHUYHOI'O X0351CTBA. 15 15 10 1IK- 3.2 MAI-11
TK- 3.1 U112
IK- 3.2
Bua npoMeKyTo4HoOM aTTecTannuu 9
(Ix3ameHn)
Hroro 144 6 8 8| 121




Pa3nen 3. Coaeprxanue U CUUIIMHBI
3.1. Conep:xaHue TUCHMILINHBI

Tema 1. 'ocTMHMYHASA MHAYCTPUS B CTPYKTYpPe COBPEMEHHOI'0 CEPBUCA B TYpHU3Me

HpC,I[MCT HU3YUCHUA TUCHUIIIMHBI, METOAbBI U METOA0JIOTHA N3YUCHUA. Coz[epx(aHHe JUCHUITIIIMHBI 1
CBiA3b C JPYIrMMU SKOHOMHWYCCKUMMH HAyKaMH. 3a;[aq1/1 KypCa Ha COBPEMCHHOM J3TallC. OCHOBHBIC
KaTCropun JUCUUILJINHBI.

Tema 2. CymHoOCTb U KJIacCHPUKANUA TOCTHHUYHOTO X0351iicTBA

[TonsiTve ¥ NpU3HAKU NPEAIPUATUNA. 3aJa4l, HAIIPABJIECHUS U YCIOBUS JEATEIBHOCTH NPEATPUATUI
B YCJOBHSIX pbIHKA. OpraHu3aioHHO-TIpaBoBbie (opMbl mpennpusaTuii. Opranuzanus, peructTpauus u
TUKBHIAIMS Tpennpustuii. [loHATHE yCIyrd © OCHOBHBIC XapaKTepUCTHKU cdepsl cepBuca.
OcoOeHHOCTH JeSATeNbHOCTU MPEANPUATHI B cpepe rocTHHUYHOrO Ou3Heca.

Tema 3. Oprann3anusi ¥ TeXHOJIOTHs padoThI CJIYKObI IPHEMa M Pa3MeLeHUs roCTeil

ITonsarue OopraHu3anuu. BI/IIII)I N XapaKTCPUCTUKKU OpraHu3alnuu. OCHOBHBIE  3JIEMEHTHI
opranm3zanuu. llpenmnpusitue Kkak opraHuzanuoHHass cucrteMa. OpraHu3alMOHHAas —CTPYKTypa
TOCTUHHUYHOI'O MPCAIIPUATUA.

Tema 4. Opranu3anusi ¥ TeXHOJIOTHA 00CTYKUBAHNSA TOCTUHHYHOTO (POH/AA
DopMHUpPOBaHUE IIPEAMETHO-IIPOCTPAHCTBEHHOU Cpelbl rOCTUHUL. DYHKIIMOHAIIBHAS OpraHU3anus
31aHui TocTUHUL. OCHOBHBIE OJIOKM TOMEUIEHUH rocTUHUL. VIHTephep 1 03€JIeHEHNE TOCTUHHIL.

Tema 5. OpraHu3zanus U NJAHUPOBaHHME MPOM3BOJACTBA HA NMPEANPHUATUAX TOCTHHUYHOIO
X0351iicTBA

OnepanroHHBIN TpoIiecc 00CITYKUBaHUS M (YHKIUHU CITY>KOBI IIpuemMa u pazMerieHusi. OyHknun
CIIy’KOBbI IpreMa 1 pa3menieHus. [lopsgok GpoHHpPOBaHUS MECT U HOMEPOB B rocTHHULE. OCOOEHHOCTH
pEeTUCTpalliii MHOCTPAHHBIX TypHCTOB. JlOKyMeHTanusi, HEoOXoaumas Ui ydeTa WCIIOIb30BaHUS
HOMepHOro ¢oHaa. Buasl pacyeToB ¢ MpoKMBAIOUIMMU. ABTOMAaTH3UpOBaHHAs 00pabOTKa JaHHBIX B
ciryx0e rmpreMa u pa3mereHus. Vcrmonbp30Banue AIeKTPOHHBIX 3aMKOBBIX CHCTEM.

Tema 6. Opranusanusi MaTepUaJIbLHO-TEXHHYECKOr0 o0ecreyeHnsl TOCTUHHUYHOIO X0351iicTBa

Buasl roctuHnuHblx nomeuieHud. Opranuzamus yoopouHbIx pabot. IloaroroBka HOMEpPOB K
3aceneHnt0. TeXHOIOTUs BBIOJIHEHUS PA3JIMYHBIX BUJIOB YOOPOUHBIX paboT. [loAroToBKka ropHHYHON K
pabore. HopmaTuBbel mpoBeaeHUs YOOPOUHBIX MeponpusThil. PaboTbl, cBf3aHHbIE € 00OpPOTOM
nocteabHoro 6enbsi. CaHUTapHO-TUTUEHNYECKHUE TPUHAITIC)KHOCTH.

Tema 7. Opranusanusi ¥ TEXHOJIOITHs MPeI0CTABJICHHUSA A0NOJHUTEIBHBIX YCJIYI B TOCTHHHLE
Bugsl  ycnmyr, okasbiBaeMbIX B rocTHHMUAX. OpraHuszanus OBITOBOrO  0OCITYKHBaHUS.
TpaHcnopTHBIE yCayTH

Tema 8. BuyrpudgupMenHoe niiaHMpoBaHUe FOCTHHUYHOIO X035 CTBA.
Conmepxanve, LeMM W 3aJaud  BHYTPU(QHUPMEHHOTO IUIAHUPOBaHUSA, (OPMBI IJIAHUPOBAHHUSL.
[lepcriekTBHOE BHYTpU(UpPMEHHOE IJIaHUPOBaHUE, €ro BUAbI M Ienu. CpeaHecpoyHOe U TeKyllee
(6romxeTHOe) mMuaHupoBaHWe. OpraHu3alMOHHbIE (GOPMBI  BHYTPU(UPMEHHOIO IUIAHUPOBAHMAL.
CymHocTs 6usHec-TutanupoBanus. Kinaccudukanus niuanupoBaHusi. MeToaudeckie NpUHIMIBI OU3Hec-
IUTAHUPOBAHMUSL.



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi popma 00yueHus (MOJHBIH CPOK)
Ne TemMa npakTH4ecKOro (CeMUHAPCKOIo0, JJA00PATOPHOI0) 3aHATHS,
) B mom uucne npaxmuueckas noocomoeka
1 2
m31 I'ocTuHMYHAsA UHAYCTPUS B CTPYKTYPE COBPEMEHHOI'O CEPBUCA B TYpU3ME
OcoOenHocTy (PYHKIIMOHUPOBAHMSI OpraHu3alliuii TOCTUHIUYHOTO On3Heca
132 | CymHoCTh M KiIaccuUKaIs TOCTHHUYHOTO X035HCTBA
I133 | Opranuzanus ¥ TEXHOJIOTHS pabOTHI CITYKObI IpHeMa U pa3MeIIeHus TOCTel
134 | Opranuzanusi ¥ TEXHOJIOTHS OOCTYKHBAHHS TOCTUHUYHOTO (hOHAA
Opranuzanys v IaHuPOBaHKUE MPOU3BOJICTBA HA MPEANPUITUSIX TOCTUHUYHOTO

135 .

X03sHCTBA
I13 6 | Opraamuzanms MaTepUaIbHO-TEXHUIECKOT0 00eCIIeYCHHsI TOCTUHUYHOTO X03sICTBA
1137

OpraHI/IBaHI/IH " TCXHOJIOTUS IPEAOCTABIICHUA JOMOJHUTCIIBHBIX YCIIYT B TOCTUHHUIC

[138 | BayrpudupmenHoe miaHnpoBaHie TOCTHHUYHOTO XO035HCTBA.

3aouHas popma o0yuenus (MOJHbIN CPOK, yckopeHHoe 00yueHue Ha 0a3e CI1O u 6aze BO, nosiHoe
YCKOPEeHHOe 00y4eHue)
Tema npakTH4eCKOro (CEMHHAPCKOI0, JIA00PaTOPHOI0) 3aHATHS,
B mom uucne npakmuyeckas noocomoexa
1 2
I133 | Opranusanus u TEXHOJOTHS pabOTHI CIIYXObI MPHEMa M pa3MeIeHHsI TOCTEH
['ocTuHWYHAS UHAYCTPHS B CTPYKTYPE COBPEMEHHOTO CEPBHCA B TYpU3ME
Oco6eHHOCTH (PYHKIIMOHUPOBAHUS OpraHu3aluii TOCTHHUYHOTO OM3Heca
I135 | CymHocTh u Kaaccu@uKanus TOCTHHUYHOTO X035HCTBA
I13 6 | Opranuzanusi MaTepUaTbHO-TEXHUUYECKOTO 00ECTIEYeHHSI TOCTUHUYHOTO X03sIICTBA

3.3. O6pa3oBare/ibHbIE TEXHOJIOTUH
Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

Bun ®opma / Mertoasl |
%0 y4e0HOr 0
Ne Tema 3ansaTus Y4eO0HOIro | MHTEPAKTHBHOIO
BpeMeHU
3aHATHSA 00y4eHus

1 2 3 4 5
locTuHWYHAS UHIAYCTPHS B
CTPYKTypE€ COBPEMEHHOTO CEepBHCa B
Typu3Me

1| DP J Jlexnus-0630p 100
OcobenHocTy (PyHKIIMOHUPOBAHUS
OpraHHU3aIil TOCTHHUYIHOTO
Ou3Heca
CymHOCTh 1 KJIaccupuKanus

2 Y V(b JI Jlexnus-0030p 100
TOCTUHUYHOTO XO0351CTBa
Opranu3zanys 1 TeXHOJIOTHS PabOTHI

3 | cyxO0bl preMa U pa3MeleHHs J Jlexuusi-o630p 100
rocTen
Oprasu3zanus 1 TeXHOJIOTHS

4 | oOcny:KUBaHUSI TOCTUHUYHOTO JI Jlexuus-0630p 100
dbonma
Opranu3zanus u TUIaHUPOBaHUE

p 1 P [IpobGnemuas

S | mpou3BOACTBA HA MPEANPUATUAX J [ 100
TOCTUHUYHOIO X035MCTBa

6 | Opranuzanus MaTepuaIbHO- JI Jlexmsi-o630p 100




TEXHUUYECKOTO 00eCIIeYeHUs
TOCTHHHUYHOI'O X03IHCTBa

OpFaHI/ISaI_II/ISI 1 TCXHOJIOI'UsA

7 HpeI0CTaBIEHHs JIONOTHUTENbHbIX I Jlexuus-0630p 100
YCIIyT B FOCTUHUIIE
g BryTpudupMeHHOE TIaHUPOBAHKE 1T [Tpo6nemuast 100
FOCTHHUYHOTO X035iCTRA. JCKIHSI
Hroro % 31%

3aounas popMma 00yueHus (MOJHBIH CPOK, yCKOPeHHOe o0yueHue Ha 0a3e CIIO u 6aze BO, nosHoe

YCKOpeHHOe 00y4eHne)

®opma /
Bun o
MeTtoabl Yo y4eOHOT 0
Ne Tema 3ansaTust yueOHOoro
HHTEPAKTUBHOIO BpeMeHHU
3aHATHUSA
o0yueHust
1 2 3 4 5
lNoctunnuHas uHIyCTpUS B
CTPYKTYpE€ COBPEMEHHOT'O CEepBHCa B
TypU3Me
1| DP J Jlexmus-0030p 10
OcoGenHocTy (HYHKITMOHUPOBAHHUS
OpraHu3aluil TOCTUHUYHOTO
OuzHeca
CymHocTh 1 Ki1accuuKaus
2 ym v(b J Jlexmus-o0030p 10
TOCTUHUYHOT'O X0351iCTBa
Opranu3anus ¥ TEXHOJIOTUS paObOThI
3 | cimyk0bl IpHeMa U pa3MelleHus JI Jlexums-o630p 10
rocTeu
Hroro % 30%
Paznen 4. Opranu3anusi caMocToOATeIbHO padoThI 00yYaloIuXCH
4.1. Opranu3anms caMoOCTOATEJIbHOI padoThl 00y4YaIOIMXCS
Ne
Ne Tema qucHUNIHHBI Ne ponpocos PeKOMeHyeMoil
JINTEPaTyphbl
1 2 3 4
l'ocTuHMYHAs UHIYCTPUS B CTPYKTYpE
COBPEMEHHOI'0 CEpBHUCA B TypH3Me
1 . 1-2 1,2,11
OcobenHocTy (PyHKIIMOHUPOBAHUS OpraHU3aui
TOCTUHUYHOTO OM3HEca
CymHocTb ¥ Ki1accu(uKalus TOCTUHHUYHOTO
g | Cyme uran 3-8 1,249
X0351CTBa
3 Opranu3zanys u TEXHOJIOTUs pabOThI CITYKOBI 9-13 136
IIpUeMa U pa3MeLIeHUs TOCTEeN ”
Opranu3anus 1 TeXHOJIOTHs OOCTYKUBAHHS
4 | P 5 o 14-16 1,2,3,4,5,10
TOCTUHUYHOTO (OHJIa
5 Opranu3zaius u IIaHupOBaHUE TPOU3BOJICTBA HA 17-24 194
NPEINPUATUSAX TOCTHHUYHOT'O X0351CTBA v
Opranu3zanus MaTepuagIbHO-TEXHUYECKOTO
6 . 25-32 1,3,7
o0ecreyeHns TOCTHHUYHOTO X035iCTBa
7 | Opranuzanus 1 TEXHOJIOTHSI IPEAOCTaBICHUS 33-35 1,2,4
JOTIOJTHUTEIBHBIX YCIYT B TOCTUHULIE
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8 Buytpudupmennoe TUIRHHPOBAHNE 36-43 1358

TOCTUHUYHOT'O X031 CTBA.
IlepeyeHb BONPOCOB, BHIHOCUMBIX Ha CAMOCTOSITEIbHYIO PA00OTy 00y4aroLUXCst

1. [IpenmMer n3ydeHus AUCHUILTUHBI, METObI U METOOJIOTUS U3YUEHUSI.

2. ConeprxaHue JUCUUIUIMHBI ¥ CBSI3b C APYTUMH SKOHOMHUYECKUMHU HAYKaMH.

3. [ToHsiTHEe ¥ IpU3HAKK TPEATPUATUIA.

4. 3amauu, HaIIPABICHUS U YCIIOBUS JIEATEILHOCTH MPEANPUATUH B YCIOBHUIX PHIHKA.

5. Opranu3aloOHHO-TIPABOBbBIE (POPMBI IPETPHUSATHIA.

6. Opranuzanusi, perucTpanys 1 JUKBUIALMS PEIIPUATHIHA.

7. [ToHsiTHE YCIIyTH M OCHOBHBIE XapaKTEPUCTUKHU Cepbl cepBuUca.

8. OcoOeHHOCTH IEATENIHOCTH MPEANIPUATHH B chepe TOCTHHUYHOTO On3Heca.

9. [TonsiTre opranu3anuu.

10.  Bwuzpl u XapaKTEpUCTHKH OpraHU3alINH.

11.  OcHOBHbIE 3J€MEHTHI OPTaHU3AIHUH.

12.  IlpeanpusiTHe Kak OpraHU3alMOHHAS CUCTEMA.

13.  OpranuzainuoHHas CTPYKTypa TOCTUHUYHOTO MPEANPUSITHUSI.

14.  dopmupoBaHUE MPEIMETHO-IPOCTPAHCTBEHHOMN CPEIbl TOCTUHUII.

15.  dynkuuoHanbHas opraHu3alys 34aHUI TOCTUHUII.

16. OCHOBHBIE OJIOKH ITOMEIIEHNI TOCTUHHUII.

17.  VHTepwep U 03eJeHEHNE TOCTHHHII.

18.  OmnepanuoHHBIH mporecc 00CTyKUBaHUS U PYHKIIUH CIYKOBI TpreMa U pa3MeICHHS.

19. OyHKIMH cTyXkObI IpUeMa U pa3MeleHusI.

20.  Tlopsmox OpOHMPOBAHUS MECT U HOMEPOB B TOCTHHHUIIE.

21.  OcoOeHHOCTH PETUCTPALMU UHOCTPAHHBIX TYPUCTOB.

22.  JloxymeHTanus, HeoOXoquMast IJIsl y4eTa UCIIOJIb30BaHUS HOMEPHOTO (OHIA.

23. Buipl pacueToB ¢ IpOKHUBAIOITUMHU.

24.  Amromarm3upoBaHHas 00pa0bOTKa MaHHBIX B CIIy)KOe TIpreMa U pa3MeIIeHUsI.

25.  Hcnonp3oBaHueE 3JEKTPOHHBIX 3aMKOBBIX CUCTEM.

26. Buabl rOCTHHHYHEBIX TOMEIEHUH.

27.  Opranusanus yOOpouHbIX padoT.

28.  TloaroroBka HOMEPOB K 3aCEJICHHUIO.

29.  TexHoIOTHs BHIMOTHEHHS PA3TUYHBIX BUIOB YOOPOUHBIX padoT.

30.  TloaroroBka TOpHHYHOM K padoTe.

31.  Hopmartussl npoBefieHHs yOOPOUHBIX MEPOIPUSATHHA.

32.  Pa0oTsl, CBA3aHHBIE C 00OPOTOM ITOCTEIILHOTO OCIbsI.

33.  CaHuTapHO-TMTHEHHYECKHE MPUHAJICKHOCTH.

34.  Bupsl ycuyr, OKa3bIBa€MBIX B TOCTUHHIIAX.

35.  Opranusanus ObITOBOTO 00CITYKUBAHUS.

36.  TpaHCHOpPTHBIE yCIYTH

37.  Copeprkanue, 1IeJIU U 3a]1a4i BHYTPU(PUPMEHHOTO IUTAHUPOBAHUS, (POPMBI TUIAHUPOBAHMUS.

38.  IlepcnextuBHOE BHYTpU(DHUPMEHHOE TUTAHUPOBAHHE, €TO BHIIBI U TIETIH.

39.  CpennecpouHoe u Tekylee (0I0)KeTHOE) IIIaHUPOBaHUE.

40. Opranu3zainoHHble GopMbl BHYTPUDUPMEHHOTO MIaHUPOBAHUS.

41.  CymHocTb OM3HEC-TUIaHUPOBAHMS.

42.  Knaccudukanus miaHUpOBaHUS.

43.  Metoauieckuie MPUHITUIBI OU3HEC-TNIAHUPOBAHUSI.

4.2. IlepeyeHb y4eOHO-METOANYECKOr0 00ecedeHHsI CAMOCTOSATEebHOI Pa0oThl 00y4AOIIMXCH
CamocTosTenbHas paboTa o0yyaronuxcs o0eceunBaeTcs CleIyIIUMUA y4eOHO-METOINYECKUMU

MaTcpuaJiaMu:

1.  VYkazanusamu B paboueii mporpamme no aucuuruimae (m.4.1.)

2. JlekMOHHBIE MaTEpHUAJIBI B COCTaBE YU€OHO-METOINYECKOTO KOMILIEKCA IO JUCIIUILTNHE

3. 3amaHuSAMU M METOJMYECKUMH PEKOMEHJALUSIMU IO OpraHU3alUd CaMOCTOSATEIbHOW pPabOThI
00yJaroIUXCsl B COCTaBe Y4eOHO-METOAMYECKOTO KOMIUIEKCA MO TUCIUTUIHHE.
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4. FHOCC&pI/IGM IO JUCHHUITIIIMHE B COCTAaBC y‘-I€6HO-MeTO,Z[I/I‘-I€CKOFO KOMIIJICKCA IO JUCHUIIIINHEC.
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Pa3znen 5. ®oHa 01eHOYHBIX CPEACTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJISl U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

DoHO  OYeHOUHbIX ~ cpedcm8  no  QuCyuniuHe — npeocmaesisem  coOol  COB0KYNHOCb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYaAOWUMUCS YCMAHOBIEHHbIX pe3yibmamos obpazosamenvhol npoepammsl. POC no oucyuniute
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ¢ponoe oyeHouHbIX MAMeEPUAIOs No NPOSPAMMAM BblCULE20 0OPA308AHUS — NPOSPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJTHBIH CPOK)

OneHo4yHbIe cpeacTBa
Kon
KonTpoJaupyemsbie pa3aeiibl HHHKATOpA
Ne poTHpy P 3 (JI3, | lpaxkr. U
(TeMBbl) TUCHUTIITHHBI JI C3) Hoxr CPO HeCKpRITOpA
AOCTHKEHUS
KOMIIEeTeHIM i
1 2 3 4 5 6 7
['ocTuHMYHAS UHAYCTPUS B
CTPYKTYpE COBPEMEHHOTO CEpBHCa
B TypHU3MeE WJI-1T1IK-3.1
1 [1PB
OcobeHHocTr (yHKIIMOHUPOBAHUS vo vo vo WJ-2 TIK- 3.2
OpraHu3aIyii TOCTUHUYHOTO
Ou3Heca
CyurHocTh U Ki1accuuKarus UJI-3 TK- 3.1
2 TOCTHHHYHOTO XO035HCTBA vo vo YO 1PB WJI-4 TIK- 3.2
Opranu3anus 1 TeXHOJIOTHS WA-51IK- 3.1
3 | paboThI CIykObI pHUEeMa U YO VYO VO I[IPB gﬂg gE gi
pa3MeNIeHHs roCTen I/Iﬁ-s K- 3.2
Opranuzanys 1 TEXHOJIOTUs
WJI-7 TIK- 3.1
4 | o0Ociy>KMBaHUSI TOCTUHUYHOTO YO IIPB IIPB | IIPB VIJI-8 TTK- 3.2
donma
Opraauzanys 1 IJIaHUPOBaHUE WA-71IK-3.1
5 | IPOU3BOACTBA Ha NPEANIPUATHIX VO VO VO IIPB gﬂg gﬁ gi
TOCTUHUYHOT'O X031 CTBA " I’? 10 [IK- 3.2
Opranusaiys MaTepuaibHO- WA-71IK-3.1
WJI-8 TIK- 3.2
6 | TEXHHYECKOro obecreueHus YO YO vO IPB | onk. 31
TOCTUHUYHOT'O X031 CTBa I/I}il- 10 TIK- 3.2
o WJ1-9 TIK- 3.1
praHu3aiys 1 TeXHOJIOT s WJ1-10 TIK- 3.2
! NPEOCTABICHHS TOTIOTHUTEITHHBIX YO 1IPB IIPB | IIPB WUI-11 K- 3.1
YCIIYT B TOCTHHHIIE WUJ-12TIK- 3.2
BayTpupupmMerHoe rmiaHupoBaHKe WUI-9 TIK- 3.1
. WJ1-10 TIK- 3.2
TOCTHHHYHOTO XO035HCTBA.
8 YO YO YO I1PB V11 TTK- 3.1
WJ1-12 TIK- 3.2
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3aounast popma 00yueHus (IMOJIHBIN CPOK, ycKOpeHHOe 00yueHne Ha 0ase CIIO u 6a3ze BO, nosnoe

YCKOpPEHHOE 00yUYeHHe)
OueHoYHBIE CPeICTBA
Kon
Ne KoHnTposanpyembie pa3aeibl 113 (I3, | Tpax. HHIUKATOPA H
(TeMbI) AUCHHUILINHBI JI CpPO AECKpUITOpa
C3) IToar.
JTOCTUKEHH S
KOMIIeTeHIU i
1 2 3 4 5 6 7
['ocTuHWYHAS UHAYCTPUS B
CTPYKTyp€ COBPEMEHHOT'0 cCepBUCca
1 B TypHU3ME VO [IPB Wa-1 K- 3.1 -2
OcoOeHHOCTH (DYHKITMOHHPOBAHUS IIK- 3.2
OpTraHu3aIii TOCTHHUYIHOTO
Ou3Heca
2 CyurHocTs u KJIaCCI/IVCpI/IKaIII/ISI VO [IPB nJ-3 gﬁ g ; nja-4
TOCTUHUYHOTO XO3sCTBA -3
Opranu3anus 1 TeXHOJIOTHS WJI-5 TIK- 3.1 UJ1-6
3 | paboThl citykX0bl IpHEMa U YO YO | IIPB | IIK-3.2 UJ-7 [IK-
pasMeIeH s FOCTeN 3.1 NJI-8 TIK- 3.2
Opranuzanus 1 TEXHOJIOTUS
4 | oGcimy)XMBaHHS TOCTHHHYHOTO VO vo | mpB | A7 EE gé -8
donga '
Opranuzanus 1 TUIAHUPOBAHUE WJI-7 TIK- 3.1 UJ1-8
5 | mpou3BOACTBA HA MPEIIPUITUIX YO YO I[IPB | TIK- 3.2 UJ1-9 [IK-
TOCTHHUYHOTO XO03sHCTBA 3.1 NJI-10 K- 3.2
Opranuzanus MaTepuaIbHO- WJI-7 TIK- 3.1 UJ1-8
6 | TeXHUUECKOT0 00ecIeueHNs YO YO IIPB | IIK-3.2 UJ-9 [IK-
TOCTHHHYHOTO XO035HCTBA 3.1 WJ-10IIK- 3.2
Opranu3anus 1 TeXHOJIOTHS VIJ1-0 TIK- 3.1 UJI-10
7 | IPEAOCTaBICHUS [IPB | K- 3.2 1JI-11 IIK-
JOIOJIHUTCIBHBIX YCIYT B 3.1 U-12 TIK- 3.2
TOCTUHUIIE
Buytpudupmennoe WUJ1-9 [IK- 3.1 UJ1-10
8 | mmaHMpoBaHUE TOCTHHUYHOTO IIPB | TIK-3.2 UJ-11 TIK-
XO34ICTBRA. 3.1 UO-12 TIK- 3.2

YciaoBHbIe 0003HAYeHNS OLeHOYHBIX cpeacTB (Ctoadus 3, 4, 5):

YO — yctubiii (poHTaNBHBINA, UHANBUYAbHBIN, KOMOMHHUPOBAHHBIN) OIIPOC;

IIPB —npoBepka pedepaToB, OTUYETOB, pELEH3UH, aHHOTAMH, KOHCIEKTOB, TIpaduuecKoro
MaTepuaa, 3cce, IEPEBOJIOB, PEIICHHI 3aJaHUH, BBINIOJHEHHBIX 3a/IaHUI B JIEKTPOHHOM BUJE U T.[I.
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5.2. OueHo4yHbIe CPeACTBA TEKYIIEro KOHTPOJIs

Ilepeyenb npakTHYECKHUX (CEMMHAPCKUX) 3aJaHUH

Tema Ne 3: «Opranusanusi M TeXHOJIOTusl padoThI CJIYKObI IPHeMa M Pa3MelleHUsl rocTei»

Leab — u3yunTh MOPSAIOK OpraHu3alu U odopmiieHUs pabouero mecra CiIyxObl mpuema u
pa3MelICHUs

Conep:xxanue padoOThI: OpraHU30BaTh U OQOPMUTH pabouee MecTo CIyKObl IpHeMa u
pa3sMeleHHs] B COOTBETCTBUU C 33aJaHHBIMH TPEOOBAHUAMU

Teopernueckas 4acThb:

Cayx0a mnpuemMa M pa3MEUICHUs [JOJDKHA HAXOAUThCS B BECTHOIOJE TOCTUHMIBI B
HETOCPEACTBEHHON OMM30cTH OT BXoja. Pabounm mectom OonbimmHcTBa coTpyauukoB CIIuP sBnsercs
CTO¥Ka — pecentH (reception).

TpaguuoHHOE M IPUBBIYHOE MECTO CTOMKHM — clieBa OT BXOJa B XOJUI, OJHAKO OHA MOJKET
pacrosaraTbCsi ¥ CIpasa, U HEMOCPEIACTBEHHO HAIIPOTUB BXoza. Bee 3To mpuemiieMo 1 101ycTuMo, €Ciu
coOJII0AA0TCSl OCHOBHBIE TIPaBUJIA!

* CTOIKa JOJKHA pacnojaraTbCsi TAKMM 00pa3oM OTHOCHUTENIBHO BXO/a, YTOOBI y COTPYIHUKOB
CITy>KOBI ObLTa OeCpensITCTBEHHAs BO3MOKHOCTD BUAETH BCEX BXOASAIINX M BBIXOASAIINX U3 TOCTUHUIIBI;

* CTOIiKa JOJDKHA pacriojlaraThCsl MEXIY LEHTPaJIbHBIM BXOJOM TOCTUHMLBI U JU(TaMU TaKUM
00pa3oMm, 4TOObI CO CTOMKU COTPYAHUK MOT BHJIETh BECH IIYyTh FOCTS OT MOMEHTA BX0Ja B TOCTUHHULLY /10
MOMEHTa BX0/1a B TU(T UIH HOMED.

Pabora 3a cTosueii cToiikoil sBnsieTcs Hanboee pacnpocTpaHeHHOH. [Ipu 3TOM cToiika nomKHA
ObITh 000PYIOBaHA CIEAYIOUIMMHU YCTPOHCTBAMU:

1. nepcoHanbHBIM KOMIIBIOTEPOM C YCTAHOBJIEHHBIM Ha HEM IHPOTrPaMMHBIM oObOecredeHueM JJis

ynpasnenus roctuauiei (ACY);
2. TPUHTEPOM, KCEPOKCOM, CKAHEPOM;

3. aBTOpPM3AIMOHHOW MAIIMHOW JUIs MPOKaTa KPEOUTHBIX KapT, KOTOPbIE MPEIOCTABISIOTCS OaHKaMH,
BBITYCKAIOIKUMHU U 00CITYy)KMBAIOIIMMH KPEUTHBIE KapThI;

4. SIEeKTPUYECKUMH MPOKATHBIMU MAITUHAMU TSI CO3/IaHMS KOTIMH TUTACTUKOBBIX KPEIUTHBIX KapT;

5. TepMHUHAIOM JAJIsl CO3aHUS NEKTPOHHBIX KIIIOUEH P HATMYUU B TOCTHHHUIIE DJIEKTPOHHBIX 3aMKOB;
6. JeTeKTOpoM AJisi MPOCMOTpa JICHET;

7. KaNbKyJIsTOPOM, XKellaTeIbHO MevaTaroluil Ha OyMmare Bce NIEeHCTBUS U pE3yNbTaT;

8. 1mdpoBoit MHOTOKaHALHOM TeIePOHHOMN CTAHITHEH,

9. KKM unu KoM I HAINYHBIX JEHET

3axaum:.
1. [IpoBecTn mpeABapUTENBHYIO MOJAIOTOBKY K IPAaKTHYECKOMY 3aHSATHIO, KOTOpas

BKJIIOYAcCT:

- TIpopaboOTKy yueOHOro MaTepuana, M3JI0)KEHHOTO B JIEKIUSX;

- O3HAKOMJIEHUE C PEKOMEHI0BAHHOW JIMTEPATYPOH;

- pacCMOTpPEHME COOTBETCTBYIOLIEro Marepuana B MIHTepHeTe u npecce;

2. BHumaTenbHO U3y4UTh CTaHIApTHOE 000PYJOBaHUE CTOMKH reception.

KonTposbHbie BOpochl
1. HazoBute ¢yHKIIMOHATBHBIE 00S3aHHOCTH COTPYIHUKA CITY>KOBI MpUEeMa U pa3MEICHHUS.
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2. [lepeuniciiure yCTPOWCTBA, COCTABIISIIONIME CTAaHIAPTHOE OOOpYJOBaHWUE  CTOMKH
reception.

3. Kakue @QyHKuMM BBINOMHSET AaBTOPU3ALMOHHAs MallMHAa (TEMHHAN) M IpoKara
0aHKOBCKHUX KapT?

4. N3 kakux cooOpaxkeHHi BbICOTa CTOMKHU reception cO CTOPOHBI TOCTS JIEIAaeTCs BBILIE Ha
10 — 15 cM. 110 CpaBHEHUIO C BBICOTON CTOMKH CO CTOPOHBI COTPYIHUKA?

o. Kak pacmndpossiBactcs HazBanue «POS — repmuHam»?

Tema Ne 4: «Opranu3zanusi 1 TEXHOJIOTUsI 00CTYKMBAHUS TOCTUHUYHOTO (DOHIA»

Tema npakTHyeckoi paboThI:
«Cocmasnenue 2pagukos ebixo0a Ha pabomy nHO3MANCHO20 NEPCOHANAY

[lens mpakTUYECKOW PabOTHI:

"HAYYUTHCA COCTABIATH rpaMKu BbIXOJA HA PabOTy MOATAKHOTO TMEpCcOoHajia B 3aBUCUMOCTH OT
KaTeropuH 1 KOJIMYECTBO HOMEPOB B TOCTUHMUIIE;

pa3BuTHE OOIIMX KOMIIETEHIIUNA IO OpraHu3ali COOCTBEHHOM AESATEIHHOCTH, BEIOOPY THIIOBBIX
METOJIOB M CITIOCOOOB BBITIOJIHEHUSI TPO(HECCHOHATIBHBIX 3a]1a4, OLIEHKE UX 3(PPEKTUBHOCTU U KAYECTBA;

BOCIIMTAHUE OTBETCTBEHHOCTH 3a PE3YyJIbTAT BBIIIOJIHEHUS 3aJaHUM.

OO6mIre TeoOpeTHIeCKUe CBEICHUS

Ecnu roBopute 000OIIEHHO, B LIEJIOM, TO B OOJIBIIMHCTBE BBICOKOKJIACCHBIX OTENECH IaHHOe
noJjipasziesiecHue paboTaeT Kpyriible CyTKU B TpU cMeHbl. KIMeHThl Takux oTesneil B J1i000e BpeMsi CYyTOK
He ocTaroTcs 0e3 BHUMaHMs. B pa3nuuHbIX oTessx BpeMs Hadaja M KOHIA pabOoThl TOW MM MHON CMEHBI
MoOKeT ObITh pa3HbM. Ho, xak mpaBuio, rpa¢uku paboThl CMEH OTJIMYAOTCS He3HauuTenbHO. Yare
BCET0 3TO CJIEAYIOIINE BApUAHTBHI:

1-s cmeHa 2-s CMeHa 3-s1 cMeHa
(YTpeHHSIsI Ui MHAUe THEBHAs) (BeuepHsis) (HOUHAasT)

¢ 7.00 mo 15.30 ¢ 13.00 mo 21.30 ¢ 21.30 mo 7.00
¢ 8.30 10 17.30 ¢ 14.00 o 22.00 ¢ 22.00 o 8.30
¢ 7.00 no 16.00 ¢ 14.00 no 22.30 ¢ 22.30 no 7.00

Bo3MoxHBI 1 apyrue BapuaHTbl ¢ HeOonbiioi auddepenunarmein. Takol rpaduk mo3BosseT
OCYIIECTBIISITh «OECIIOBHBIM CEpPBHUC», T. €. IUIABHBIN Mepexoj] OT cMeHbl K cMeHe. Bce mepepaboTku,
CBEPXYPOUHbIE Yachl YYUTBHIBAIOTCS M COOTBETCTBYIOLUIMM 0Opa3oM orutauuBaroTcs. JaHHBINH rpaduk
BbIXO/la Ha paboTy B OOJbIIEH CTENEHU OTHOCUTCS K padboTe ropHMYHBIX. ['padmku pabOThHl Ipyrux
COTPY/AHUKOB TOJpa3IeJIeHHs] UMEIOT CBOIO CHENU(UKY U MOTYT BapbUPOBATHCS.

OueHb Ba)kHO, 4TOOBI rpauKH BbIXOJla Ha pPabOTy COCTABISJIUCH CBOEBPEMEHHO, B Healie B
cepeiMHEe TEKYILIEro Mecslia COTPYIHHKH yXe JOJDKHBI 3HAaTh CBOM rpaduk pabOThl Ha CIEIYIOLIUMA
Mmecsl. B 3ToM cnyyae OHM MMEIOT BO3MOXKHOCTH IUIAHMpPOBAaTh CBOE pabouee M CBOOOAHOE BpeMS.
CocraBnenue rpadukoB BbIXOJa Ha pabOTy HEMPOCTOE JEJ0, MOCKOJIbKY PYKOBOIAMTENIO HEOOXOAUMO
KOMOMHHMpOBAaTh U Yepe/oBaTh HE TOJbKO MO3UIMHU CIY)XKAllMX, HO U BpeMs HX BBIXOJa Ha paboTy,
BBIXOZHBIE THH W T. A. Kak u B ciyxOe mpuema W pasmenieHus, B ciayxOe Housekeeping mmpoko
npuMeHsieTcss  cuctema B3ammosamensiemoctn  (Polivalense). HoBwuok mpoXoauT MepeKpecTHOE
o0yyeHHe (KpocC-TPEeHUHTH) B paMKaxX CBOETo MOJpa3/ieieHus, U B UTOTe OBJIa/IeBaeT BCEMH HABBIKAMHU,
HEOOXOAUMBIMU /17151 00CTYKUBAHUS KJIMEHTOB B CBOEM OTJele. DTO JI€NaeTCsl UIsl TOTro, 4YTOOBI:

3aMEHHUTh MpPH HEOOXOAUMOCTH OTCYTCTBYIOIIETO COTPYIAHHMKA JPYTUM, YTOOBI COTPYAHUK
po(eCCHOHATIBHO Pa3BUBAJICS, HE TEPSUT CO BPEMEHEM IOJyUYCHHbIE 3HAHUS U HAaBBIKY;
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W3MEHHUTh MHEHHE OTJICNIBbHBIX COTPYJAHHUKOB O HEOOBEKTUBHOCTH W HECIPABEIIMBOCTUH B
pacripeiesieHun o0bemMa paboT, HCKOPEHHUTh 3aBUCTh B KOJUICKTHBE U T. II.;

MUHUMHU3HPOBATH BO3MOXKHBIE 37I0YTIOTPEOICHHS B CITYKOE.

IIpu cocraBnenun rpaduKOB BBIXOJa Ha pabOTy HEOOXOAWMO YYHMTHIBATh IOXKEIAHUS |
MPEIOYTEHUSI COTPYAHUKOB CIY)KOBI TIO TMOBOAY pabodero pacmnucaHus, BBIXOJHBIX ITHEH, a Takke
O4YepEeIHBIX OTIMYCKOB, TaK KakK B CIIYXKO€ TPYAATCS MO OOJBINEH YacTH JKCHIIUHBL. VIHOTIAa HE ymaeTcs
YIIOBJICTBOPUTH BCE MPOCHOBI COTPYAHUKOB M TOT/A PYKOBOJMUTEIh COCTABIISCT PACIUCAHUE PAOOTHI
MOJYMHEHHBIX B COOTBETCTBUM C IPOU3BOJCTBEHHOW HEOOXOJMMOCTHIO W HMHTEpPECaMHU MPEIITPHUSITHU.
D10 B O0bBIIEH CTETICHH KacaeTCsl OUYePEIHBIX OTIMYCKOB. [lockombKy rocTHHHIIA paboTaeT OecrpepbIBHO
BEChb TOJ, YAOBJICTBOPUTH M TMPEAOCTaBUTh OTHYCK B JIETHEE BpEeMsl BCEM COTPYIHUKAM HE
MPEJICTABISIETCS BO3MOXHBIM. PyKOBOIUTENb JOHKEH THOKO MOAXOMUTh K JAaHHBIM MpoOiemMaM u
CTapaTrhCsi MAaKCUMAJIbHO YYUTBHIBATh MHTEPECH MPEINPHUATHS W CiIyxammx. VHoraa cpeau mepcoHana
CITy’)kObI BO3HHUKAET HEOOXOAMMOCTH IMOMEHSTHCSI CMEHAMH APYT C JAPYrOM WM BBIXOIHBIMH JTHSIMH.
Takue 3amMeHbl BO3MOXKHBI TOJIBKO TIPM HAJIMYMM THCBMEHHOTO 3asBIICHUS, CBOECBPEMEHHO
COCTaBJICHHOTO JAHHBIMU COTPYIHUKAMH HA UMS PYKOBOJIUTEIS CITYKOBI.

I'paduku BeixOaa Ha paboTy nepcoHana ciayx6b1 AXC qOMKHBI BBIBEIINBATHCSA B OUCE CIYKOBI.

CopaeprkaHue U ITOCNICAOBATEILHOCTh BBIIOJHCHUS 3aJaHHUI

1. 3anucaTh HOMEp MPAKTUYECKON pabOThI, TEMY U 11eJIb PaOOTHI.

2.BbInoaHuTh IHCEMEHHO 3aJaHue.

3.Caenatb BBIBOJ IO padoTe.

4.11oAroTOBUTHCS K YCTHOMY OTBETY Ha KOHTPOJIbHBIE BOIIPOCHI.

3aoanue

1. U3yunthk nHOpMALIHIO O pacrpeesicHue paOOTHUKOB B 3aBUCUMOCTH OT KOJIMYECTBA HOMEPOB
Y KaTerOpUH TOCTHHHIIE.

2. 1o moy4eHHBIM TaHHBIM CIIeNNaTh TpaduK padOThl TOPHUIHBIX.

3. ApryMeHTUpOBaTh OTBET.

KoHTposbHbIE BOITPOCHI

1. OT yero 3aBUCUT KOJIMYECTBO TOPHUYHBIX B TOCTUHHUIIE.

2. HazoBute mpumepHbIi rpaduk paObOThl TOPHUYHBIX B TOCTHHHIIE C HamoyiHseMocThio 100
HOMEPOB.

3. KTo maer 3amaHue ropHUIHOM.

4. Kakue TOKyMEHTHI perIaMeHTUPYIOT TPOBEPKY KAa4eCTBO YOOPKH.

Tema Ne S: «Opranusaunust ¥ NJIAHUPOBAHHE NPOU3BOACTBA HA MPEANPHUATUHSX TOCTHHUYHOIO

X03SIHCTBa»

«Ilooecomoska unghopmayuonHol nanku 0as 20cmeui»

[{enb npakTuyeckoil paboTHI:

chopMHpOBaTh YMEHHE IOATOTOBKHM HWH(POPMALMOHHBIX MAaNoOK s TOCTEH pa3InYHOTO
COJIepKaHus;

pa3BUTHE OOIIMX KOMIIETEHUUI MO OpraHu3aluyd cOOCTBEHHOH JesSTeIbHOCTH, BHIOOPY THIIOBBIX
METOJIOB U CITOCOOOB BBITTOTHEHUS TPOPECCHOHATIBHBIX 3a71a4, OIleHKe X 3((HEKTUBHOCTH U KaueCTBa;

BOCIIMTAHHE OTBETCTBEHHOCTH 32 PE3YJIbTAT BHIIIOJHEHUS 3aJaHUMN.

OO0mre TeoOpeTHIEeCKUe CBEICHUS

WNudopmanmonnas nanka (Guest's Information Folder) mo3Bonisier kiaueHTy 4yBCTBOBaTh ceOs B
roctuHule Oojee yBepeHHO. Marepuainbl, U3 KOTOPBIX H3TOTOBJIEHbI MH(GOPMAIMOHHBIE MAaNKH, UX
colepKaHWe MOTYT OBbITh caMbIMH  pa3HOOOpasHBIMH. BcTpewaroTcs — goporue  KoXaHble
MH(OpPMalMOHHbBIE TMAIKH, IJIACTUKOBBIE, a TAK)KE BBINOJIHEHHbIE W3 TUIOTHOMW Oymaru u kaptoHa. Tak
Ke, Kak (popMeHHast oJieKaa MepcoHasa, OJaHKH MEHIO, BBIBECKH, TAOJIMUKH, yKa3aTeId B FOCTHHMIIE,
Tak ¥ HH(GOPMALMOHHbIE MANKHU JI0JKHBI OBITh GUPMEHHO O(POPMIICHBI.

WNudopmanronHas mamnka A TOCTed J0JDKHA BBITTISACTh SCTETUYHO, BBI3BIBATH KEJAHHE B3STh
€€ B pyKH M 03HAaKOMMTBCS C COK-pXKaHHMEM. B IpoTUBHOM ciiydae, COKOHOMUB Ha 3TOH CTaThe pacXo/loB,
HE yAuBIsiTECH, ecau Bamy rocti OyayT UCIONIBb30BaTh MEYATHYIO NPOAYKLUIO HE 110 Ha3HAYEHHUIO.
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I/IH(bOpMaL[I/IOHHaSI I1arkKa ajis rocreu JOJIDKHA HAXOAUTHCA B KaKIAOM HOMCPEC HAa BUAHOM MCCTC U
00s13aTeIBHO PAJIOM C Tele(oHOM.
COI[CD)KaHI/Ie 1 IOCJIC€A0BATCIABbHOCTH BBHINIOJTHCHUA SaIIaHI/Iﬁ

1. Banmcars HOMEp NPAKTUYECKOI pabOTHI, TEMY U 1I€Tb pabOTHI.
2.BEINOIHUTE 3a7aHueE

3.Cnenath BBIBOJ IO paboTe.

4.I1oArOTOBUTHCS K YCTHOMY OTBETY Ha KOHTPOJIbHBIE BOIIPOCHI.

3aoanue
1. Ha ocHOBaHMM TOJTOTOBIIEHHOTO MaTepuayia pa3padoTarh Manky s rocteil BhIOpaHHOU
TOCTHUHUIIBL.

KoHTpobHbIE BOIPOCHI

1.Yto BBI 3HaeTE 00 MHPOPMALIMOHHOM MaIKe A rocTei?

2.ITouemy Tak Ba)XKHO NPHUCYTCTBHE JIOroTuna (OpeHjaa MpeANpHsATHs) Ha MOJUTrpapUyuecKol U
CYBEHMPHOM NMPOITYKIIUU OTEIs?

Pexomennyemas nureparypa

Tumoxuna T.JI. «Opranuzanms agMHUHHCTPATHBHO-XO3SHCTBEHHOW CIyKObI TOCTHHUIIBL:
yueOHOoe ocooue».

Tema Ne 6: «Opranuzanus MaTepuaaIbHO-TEXHHYECKOro o0ecne4eHusl TOCTHHUYHOIO X03SHCTBAa»

«IIpomusonosicapras bezonacnocms npu npogedeHul YoopouHvlX pabom 8 20CMUHUYHBIX
HoMepax»

[enb npakTuyeckoil paboThI:

[103HAaKOMUTBCS C MpPaBUJIAMM TEXHMKH O€30IaCHOCTH INPH HPOBEIEHUHM YOOpPOYHBIX paboT B
TOCTUHULIE

[lpa3BuTHEe OOMIMX KOMIETEHIUH 110 OpraHuM3aluu COOCTBEHHON JEsTEeIbHOCTH, BBIOOPY
TUIIOBBIX METOJIOB U CIOCOOOB BBIMIOJIHEHHUS NMPO(PECCHOHAIBHBIX 33/ay, OLIEHKE UX 3(PPEKTUBHOCTU U
Ka4yecTBa,

(] BOCIUTaHHE OTBETCTBEHHOCTH 3a PE3YyJIbTAT BBIOJHEHUS 3aJaHH.

OO1u11e TeopeTHYecKue CBEICHUS

[IpaBuiia TeXHUKHN 0€30MaCHOCTH IPU MPOBEAECHUHN YOOPOUHBIX pabOT B TOCTUHUIIE

Otenb ocHaiieH OOJBIIMM KOJMYECTBOM pa3IMYHOrO 00OpynOBaHMS M HUMyllecTBa. B HeMm
paboTaeT 3HAUYUTEIBHOE KOJIMYECTBO OOCITYKMBAIOLIEr0 NEpCcOHaNIa, MPOUCXOAMUT IOCTOSHHAs CMEHa
NPOXXKHUBAIOLIMX. MIMEHHO MOATOMY BONpOCaM OXpaHbl TpyJda U TEXHUKU O€30MacHOCTH B TOCTUHHIIAX
ynensiercst 0oJipllioe BHUMaHue. PaOOTHUKHM OTeNs TOMYCKaloTCsl K paboTe TONBKO MOCIE MPOXOKACHUS
MHCTPYKTaXka IO TEeXHHKe Oe30macHOCTH. BupamMu HMHCTpyKTaka SIBISETCS BBOJIHBIM, NEpPBHYHBIH,
MTOBTOPHBI, BHEIIJIAHOBBIN, TEKYIIU.

Korna ropanynas youpaetr Homepa HY>KHO MPEXJIe BCEro nepes] BIaKHOW yOOpKOM MPOBEPUTH B
KaKOM COCTOSTHUM €CTbh 3JIEKTPOILIHYPBI. DJIEKTPUUECKUNA TOK IMpeAcTaBisieT OONbIIYI0 ONAacHOCTh Jis
JKU3HU U 37]0pOBbs uesoBeka. [lopakeHue 3JeKTpuueckMM TOKOM Yallle BCETo MPOUCXOIUT B PE3yibTaTe:
CIIy4aifHOrO NMPUKOCHOBEHUS K OTKPBITHIM TOKOBEIYIIMM YacTsIM, HaXOISIIUMCS TOJ HampsLDKEHHUEM;
NOSIBJICHUS HANpsDKEHUS B pe3yJbTaTe MOBPEXKICHUS M30JIALMU HA HAPYKHBIX METAUIMUECKHUX YacTIX
JNEKTPOYCTAaHOBOK;  HEKAUYEeCTBEHHOTO  3a3eMJICHMsSI WM 3aHYJIEHHs  3JeKTpoOoOOpYHIOBaHUS;
HEYJIOBJIIETBOPUTEIBLHOTO OIPAXk/I€HUsI TOKOBEAYIIUX YaCTEN YCTAHOBKHU OT CIIy4aliHOIO IPUKOCHOBEHUS;
BBITIOJTHEHHST PabOT Ha paclpeAeIUTeNbHBIX YCTPONCTBAX 0€3 CHATHSI HANMPSDKEHUS U 0€3 COOMIoaeHUs
HEoO0X0IUMBIX Mep Oe3omacHocTH. K TeXHHYeckuM crmoco0aM M CpelCcTBaM 3allUThl OT MOPaXKEHUS
TOKOM OTHOCATCS: HW3OJISIIMSI TOKOBEAYIIMX YacTel; 3alllUTHOE 3a3eMJICHUE, 3aHYJIEHME; 3allluTHOE
OTKJIIOYEHHE; OTPaKJIAIOMIUNA YCTPOMCTBO; NMperynpennTeNbHas CUTHATU3alMs, 3HAaKu Oe30IacHOCTH,
cpenctBa 3amuThl U Ap.. K paboTe ¢ 37IeKTpoycTaHOBKAaMHU JIOMYCKAIOTCS JMIla HE Mojoxke 18 mer,
NpOILEAIINe UHCTPYKTAX U OoOyueHHe Oe30macHbIM IpHUeMaM TpyJa, KOTOpble MOATBEPAMIN 3HAHUE
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npaBuil 0€30MaCHOCTH B OTHOIICHUH BBIMOJHSAEMON paOOThI U MPOLISAIINE HHCTPYKTAX 110 3aHUMAaeMOi
JIOJDKHOCTH.

Cnenyer Takke OTMETHUTh, YTO B OTEJIE MPHUKA30M JUPEKTOpa M3 4YHUCIA CIELUAIbHO
HOATOTOBJICHHOTO 3JIEKTPOMEXaHMUYECKOro IepcoHajla Ha3HadaeTcs JIMIO, OTBETCTBEHHOE 3a olIee
COCTOSIHME 3JIEKTPOXO035ICTBA OTEIS.

OTBETCTBEHHBIMHM 3a OKa3aHUE IIEPBOM MOMOIIM HAa3HAYCHBI [EKYPHbIE aAJMHUHHCTPATOPHI
ClIy’)kObl  OXpaHbl, CcTapliie€ T[OPHUYHBIE, aJMUHUCTPATOpPbl NIpUEMA M PA3MEIIEHUS TOCTEH.
OTBeTCTBEHHBIMH 3a 3Bakyanuio npu noxkape u UC Ha3HaueHbI cTapiiie TOPHUYHBIC, TOPHUYHBIC,
JEeXKypHBIE aIMUHUCTPATOPEI.

OTBETCTBEHHBIM 3a IMOXKapHYI 0€30MacHOCTh NMPOXOAUT OOyYeHHE OJWH pa3 B TPH roja B
CHeMATU3UPOBAHHON opranu3anuu. OOCITyKMBAIOLUIMH MEPCOHAT TOCTHHMIBI O0y4yaeTcs MOXKapHO-
TEXHHYECKOMY MHHUMYMY B oObeMe 3HaHMH TpeOOBaHMI HOPMAaTHBHBIX IIPaBOBBIX aKTOB,
periIaMeHTHPYIOIUX MOXKapHYI0 0€30IMacHOCTh B YacTH MPOTUBOIMOXKAPHOTO PEKUMA, a TAKKE MPUEMOB
U JICHCTBUIl TpPH BO3HHUKHOBEHHWH MOXAapa B TOCTHHUIIE, IMO3BOJISIOMIMX BHIPAa0OTaTh MPAKTUYECKUE
HaBBIKU 10 IPEIYIPEKACHUIO TI0XkKapa, CIACCHUIO KHU3HH, 3/J0POBbS JIIOJICH 1 UMYIIIECTBA MPH TOXKApE.

CotpynHuku gomyckatorcs K padore Ha OOBEKTE TOJIBKO MOCIE MPOXOXKACHUS 00yUYeHUsI MepaM
MOKapHOW OE30MaCHOCTH.

OTBeTCTBEHHBIH 32 IOXKAPHYIO OE30MaCHOCTH 00s3aH:

e Cnenute 3a coOMIOJEHMEM NPaBWI MOXKApHOW O€30MacCHOCTH, OOCIYKUBAIOIIUM I1EPCOHAIOM

I'OCTHHHUIIBI,

e BrimonHATh mpennucaHusi, MOCTAHOBICHUS M WHBbIC 3aKOHHBIE TPeOOBAHMS JOJKHOCTHBIX JIUI]
MOKapHOU OXpaHbl;

e Pa3pabareiBaTh U OCYIIECTBISATH MEPHI MO0 00ECTICUCHUIO TTOXKAPHON 0€30MacCHOCTH 3aHUs;

e IIpoBoauTh NpoduilakTUYECKYI0 pabOTy MO MOXKAPHOM OE30MACHOCTH B MOMEIIEHUAX FOCTUHUIBL,
IIPOTUBOIOXKAPHYIO NPOMAraHjpy cpeau OOCIyKMBAIOLIEr0 MEpCOHana, a Takke o0ydyaTb IEpCOHA
MepaM MoKapHOW 0€30MacHOCTH M0 IporpaMMaM MPOTHUBOINOKAPHOTO UHCTPYKTAXka;

o ConepmaTb B HCIIPABHOM COCTOAHHMU CHUCTEMBI U CPEACTBA HpOTHBOHO)KleHOfI 3allUThl, BKJIOYasd
MEPBUYHBIC CPCACTBA TYHICHUSA ITOKAPOB, HC NOMYCKATh X MCIIOJIB30BAHUA HC 110 HA3HAYCHHIO,

e Okxa3pBaTh COJACHCTBHE MOKAapHOMW OXpaHE MpU TYIIEHWU MOXKApOB, YCTAHOBJIEHUU TNPUYMH U
YCJIOBHﬁ HNX BO3HUKHOBCHHUA W PA3BUTHUA, a4 TAKKC IIPU BBIABICHUU JIMI, BUHOBHBIX B HAPYHMICHUU
TpeOoBaHUIl MOXkapHOI 0€30aCHOCTH ¥ BO3SHUKHOBEHHH 10KAPOB;

e (OOecneuuBaTh JOCTYI JOJKHOCTHBIM JIMIIAM IIO’KapHOW OXpaHbl IPU OCYIIECTBIEHUU HMHU
CIIy’k€OHBIX 003aHHOCTEH Ha TEPPUTOPUU U B IOMEIIEHUSAX TOCTUHMIIBI;

e IlpenocraBiasaTh Mo TpeOOBAaHUIO AOKHOCTHBIX JHI ['OCyTapCTBEHHOrO MOXAapHOTO Haa30pa,
CITY>KOBI CBEICHHS M JIOKYMEHTBI O COCTOSTHUH TTO’KapHOI 0€30MaCHOCTH B TOCTHHHIIE;

e HesamennurensHo coo0mmaTe B MOXKAPHYIO OXPaHy O BO3HUKIIKX MOXapax.

OTBeTCTBEHHBIN 32 MOKapHYIO0 0€30MaCHOCTh B TOCTUHUIIE 00ECTIEYNBAET:
o Hamnuue Tabnuuex ¢ HoMepoM TereoHa 1Ji BbI30Ba MOKAPHON OXPAHbI B TOMEIICHUSIX TOCTUHUIIBI;

e HcnpaBHOe COCTOSHME 3HAKOB TOKAPHOW O€30MacHOCTH, B TOM YHCJIE O003HAYAMONIUX ITyTH
OBaKyalluH U 3BAKYAlIMOHHBIC BBIXObI;

o Hanunuue maMsaTOK 10 COOIIOACHUIO IPABUJI MTOKAPHOM 0€30MacHOCTH B HOMEPaxX TOCTUHUIIBL;

o HcnpaBHOe COCTOSHME CUCTEM U CPEACTB IIPOTUBOIIOKAPHOU 3aIUTHI TOCTUHHUIIBL;
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e OcHalleHue MOMENICHUH OTHETYIIUTENIMUA IO HOpMaM, MPeAyCMOTPEeHHBIMU TpuiiokeHussMu Ne 1 u
2 [IpaBu1 MPOTUBOMOKAPHOTO PEKUMA.

CozieprkaHue U OCJIEI0BATEILHOCTD BBIIOJHEHUS 3aJaHUN

1. Banmcate HOMEp NPAKTUIECKOI pabOTHI, TEMY U 1IEeTb pabOTHI.
2.BEINOIHUTE 3a7aHueE

3.Cnenath BBIBOX IO paboTe.

4. IToaroToBUTHCS K YCTHOMY OTBETY Ha KOHTPOJIbHBIE BOIIPOCHI.

3aoanue 1
[To wW3y4eHHOMY TEOPETHYECKOMY MaTepualy, BBIIMCATh B TETPaJb MpaBWIa TEXHUKH
0€30MacHOCTH TIPH MPOBEJACHUN YOOPOUHBIX PadoT.

KoHTposbHbIE BOITPOCHI

1. KTo B rocTuHuUILIE SBISETCSI OTBETCTBEHHBIM 3a M0KAPHYIO 0€3011aCHOCTb.
2. Kak 10JKHBI TOCTYIUTH TOPHUYHBIE TIPH MTOXKAPE.

3. Kakue mMepsl Ha/10 peInpUHATH ISl HHGOPMHUPOBAHUS TOCTEH O TTOXKape.

Pexomennyemas nureparypa
Tumoxuna T.Jl. «Opranuzanus aJIMUHUCTPATUBHO-XO3SUCTBEHHOW CIIY>KObI TOCTHHHIIBL:
yuebHOoe ocooue».

5.3. TeMaTuKa NMCbMEHHBIX PadOT 00y4aIOLIUXCS
TemaTHKa I0KJIA/I0B 10 JUCHUILIMHE
1.IToHsATHS: «TOCTENIPUUMCTBOY, «TOCTUHUYHASI UHYCTPUSY, «TOCTUHULIA», «TOCTh.
. DTanbl CTaHOBJIEHHsI TOCTUHUYHOTO OM3Heca.
. Pa3BuTHe rocrunnynoi uaayctpuu B CIIIA.
. DTallbl CTaHOBJIEHNS TOCTUHUYHOTO KomIulekca [Ipumopckoro kpas.
. Hexommepueckue opranusanuy, LeiIu U 3aja4l Ha IpUMepe HECKOIbKUX acCOIAIIH.
. CymHocTs ppanyaiizunra, cyodpaHuaizuHra.
. [IpeumymiecTBa ppaHIai3UHTOBOTO YIIPABICHUS.
. CyIHOCTh KOHTPAKTa Ha YIIPaBJICHUS.
. CymHOCTb 10roBOpa apeH/Ibl.
10. [ToHATHE «KOHCOPLIMYM» B TOCTUHUYHOM OM3HECE.
11. [TapameTps! kaccuuKanuy KOJUIEKTUBHBIX CPEJICTB pa3MeIleHUsI.
12. OTnuane OU3HEC - OTEINSI OTKOHTPECC - OTEIIA.
13. Otnnume anapr - OTeNns OT BEAOMCTBEHHOW FOCTUHUIIBL.
14. CymHocTh TalimMIiepa U OTJIMYUE €r0 OT KOHJIOMUHUMYMa.
15. HanoHanbHble cucTeMbl KIacCu(UKAIMKN Ha IPUMEPE ONPEETICHHBIX CTpaH.
16. Knaccudukanus cpeacts pazmenieHus: B Poccun.
17. IlocnenoBaTeIbHOCTh IOCTAHOBKM HA MUTPALIMOHHBIN YYET MHOCTPAHHBIX I'PaXk/1aH U JIUIL
0e3 TpakJJaHCTBa B TOCTUHUYHOM MPEATPUATHH.
18. IlepeyeHb JOKYMEHTOB, YIOCTOBEPSIOLINX JIUYHOCTh HHOCTPAHHBIX JIUII U JIUL 63
rpaX<IaHCTBA.
19. OcoGeHHOCTH MOCTAaHOBKHM HA MUTPAITMOHHBIN y4eT TYPUCTCKUX TPYIII, TPUOBIBIINX B
Poccuto o 6e3BU30BOMY peXXUMY.
20. IlepeueHb MHOCTPAHHBIX TPaXK/1aH, HETIOAJIEKAINX IOCTAHOBKE HA MUTPALIMOHHBIN y4eT
TOCTUHUYHBIMU NPEAIPUATUIMU.
21. CpaBHUTENBHBIN aHANIN3 MOJI0XKEHUN MeXayHapOJHBIX TOCTUHUYHBIX NPAaBUI U
[TocranoBnenus npaButenbcTBa PO «O0 yTBepxkaeHUH MTPaBUII IPEIOCTABIEHUS TOCTHHUYHBIX
YCIyD».
22. Ilopsimok NEeUCTBHUI COTPYIHUKOB TOCTUHUYHOTO MIPEINPHUSATHS TP OOHAPYKEHHUH 3a0BITHIX
TOCTEM BEILIECH.

O 01O L B~ W
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23. XapaKkTepuCTUKU TOCTUHUYHOM YCIIyTH.
24. llenm xnaccudukanuy cpeacTs pasmenieHus B PO.
25. Ilepedenpb yciyT, IpeocTaBisieMbiX B TocTuHUIe PO GecrimatHo.
26. YcioBus nocenenus rpaxiaad PO B roctunuily.
27. LMK TOCTUHUYHOTO 00CTYKUBaHUS. XapaKTEPUCTHKA 3TAllOB, 0OCOOEHHOCTH
IPEOCTABIICHUS] TOCTUHUYHBIX YCIYT JUISl pa3HbIX TUIIOB FOCTEH.
28. XapakTepuCTHKA CITyKOBI TEpCOHANa B YHH(POPME.
29. Buipl OpraHu3alMOHHBIX CTPYKTYP, IPUMEHSAEMbIX B TOCTHHUYHOM OU3HECE.
30. Buast 6poHnpoBaHUsL.
5.4. IlepeyeHb BONPOCOB MPOMEKYTOYHOM ATTECTALMH 0 AUCHUILINHE
Bonpocsl K 3k3aMeHy
1. Ucropuyeckue NpeAnocbUIKH CTAHOBIEHHUS MUPOBOH TOCTUHUYHOM HHAYCTPUU
2. KomMepueckne 1 HEKOMMEpUYECKUE TOCTUHHYHBIE 00bEAMHEHUS
3. IIpaBoBoe peryanpoBaHue TOCTUHUYHON MHAycTpuu B Poccuiickoit denepanu
4. Kitaccudukanus cpeicTB pa3MenieHui
5. CtpykTypa (PyHKIIMOHAIBHOTO YIIPaBJIEHUs TOCTUHUYHBIM IpeanpustueM. Luki
TOCTUHUYHOT'O OOCITYKUBaHUS
6. TexHonorMs OpraHu3ay CIy>x0bl KOHTAKTHOM 30HBI TOCTUHUYHOT'O
7. TeXHONOIHsI OpraHu3aluy CIIy>KObl SKCILTyaTallud HOMEpHOTro (poHaa
8. dyHKIMOHATLHOE HA3HAYEHHUE BCIIOMOTaTEIbHBIX CITYKO TOCTUHUYHOTO MPEIIPUATHS
9. TexHonoryst OpraHu3aluy 6€30MaCHOCTH B TOCTUHUYHOM IPEAIPUITUN
10. HarimonanbHble cUCTEMBbI KIaccu(UKaLUU CPEJICTB pa3MeIeHUs
11. ®opmupoBanue nHGpOpMaTHOHHON Nanky. JJOKyMEeHTalMOHHOE 00ecrieueHue CIIy K0
TOCTUHUYHOT'O IPEANPHUATUS
12. Opranu3zanuoHHas CTPyKTypa AJisl pa3HbIX BUAOB CPEICTB Pa3MEIIECHUs, B3aUMOJCHCTBUS
MoJIpa3IeIeHu N
13. Crioco0b!l n3y4eHust MHEHHUS TOCTEH O IPEJOCTaBICHHBIX ycayrax. TexHoIorus paboThl ¢
*ano0amu roctei
14. Tunonorust HomepoB. IIpuHiUIEl 000pYAOBaHNS HOMEPHOTO (OHA
15. H>xeHepHO- TEXHUYECKOE OCHAIICHUE TOCTUHULL
16. ®opmupoBaHHe KOMITJIEKCA JONOJHUTENIBHBIX YCIYT
17. Opranu3aniMOHHO-KOMMEpUYECKasi CTOPOHA 1€ATEIbHOCTH TOCTHHUIIBI.
18. [Tyt CHI>KEHHS TTOTEPh Ha CKJIaJaX TOCTHHUIIBI.
19. IlyTn cHM>KeHUs NOTEPh MPU TPAHCIIOPTUPOBKE.
20. daxTops! (HOopMUPOBaHMSI KaUe€CTBA TPAHCIIOPTUPOBAHUS TOBApPOB.
21. OnTuMu3anus ycIoBUN TPAaHCIIOPTUPOBAHUS TOBAPOB.
22. KaHanbl yTe4Kkyd KOMMEpPYECKOM TallHbl TOCTUHUYHOTO IPEIITPUSITHSL.
23. Opranu3aioHHbIe MEpHI 0 MPEAOTBPAIIECHUIO YTEUKH KOMMEpUYECKOH HH(OPMAIIH.
24. TexHu4eckre Mephl 3alUThl KOMMEPUYECKOI TalHBbI.
25. IIporpeccuBHble HOpMBI 00CTYKMBAHUE KIUEHTOB B TOCTHHUYHOM CEKTOpE.
26. Opranu3anusi OKa3aHusl TOMOJHUTEIbHBIX YCIYT B TOCTUHHIIE.
27. CtpaxoBaHue Ou3Heca.
28. Cornamenne u CTaHAAPTHBIA KOHTPAKT MEXAY OTEJIEM U ITEPEBO3UYNKOM.
29. Monenb o0ecrieyeHHs KayecTBa TOCTUHUYHBIX YCIIYT.
30. ITouck nHpopMannu U OLIEHKAa O TOCTUHUYHBIX YCIyTax.
31. I'apanTtus npeaocTaBieHHe NOTPEOUTENIO YCIYT KBATU(PUIIMPOBAHHBIMH,
po(hecCuOHANBHO MOATOTOBICHHBIMU CIEIIMATUCTAMH.
32. Buabl yciayr FOCTHHUYHBIX KOMILIEKCOB B 3UMHEE BPEMSI.
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Pasznen 6. OneHouHble CpeiICTBA MPOMEKYTOUYHOM aTTeCTAIUM (C KJII0YAMM)

1. Ilpouumaiime mexcm u evibepume 0O0uH npasuivbHuili omeem. Kakoil TepMUH B 3apyOe:KHOM
JUTepaType MoJUYEepPKUBAET AO0OPOKeTaTEIbHOE OTHOIIEHNE K KIIMEHTY B TOCTUHHYHOM Ou3Hece?

a) Codepa ycmyr

0) ['ocTHHUYHOE XO3SICTBO

B) UHaycTpus rocrenpuuMcTBa

r) Typuctuueckas nesiTeIbHOCTh

IIpaBuibHBIH OTBET: B)

2. Ilpouumaiime mexcm u evibepume 06a npasuivbhsvix omeema. Kakue qsa TUIIa yCIyr,
OKa3bIBACT FTOCTUHUYHBIA KOMILIEKC?
a) OCHOBHBIE
0) TpaHCIIOPTHBIC
B) JIONIOJTHUTEIIbHBIC
I') MEIUIIMHCKHE
IIpaBWiIbHBII OTBET: a), B)

3. Vkaocume npasunvhyro nociedogamenbHocmsy TEUCTBUN (PUHAHCOBOU CITYKOBI OTeIIs (13
MEPEYUCIICHHBIX):
1) [Toacuer exxeTHEBHBIX T0XO0JI0B IO MOPA3ACICHUSIM
2) CocraBieHue eXeIHEBHOTO OTYETa FeHEPATbHOMY TUPEKTOPY
3) PacueTsl o cueTam KIMEHTOB
4) Hauncnenus 1 BbIIJIaTa 3apabOTHOM I1aThI
IIpaBuibHbli oTBeT: 3-1-2-4

4. Vkaoicume npasunbHyo nocie0oeamenbHOCms TANOB MIPEJOCTAaBICHUS TOCTUHUYHOM yCIyTH:
1) IlpenocraBneHue JONOTHUTENbHBIX YCIYT
2) Pa3menienue (pokuBaHue)
3) Berpeua u 06ciny)UBaHHE TOCTS
4) Boiesn rocTs
IIpaBuibHbIi oTBeT: 3-2-1-4

5. Ilpouumaiime mexcm u 3anuwume neoocmarowee nonamue. Omeem ciedyem 3anucams ¢
Mmanenvkou 6ykevl Kakast yacTh 3aTpaT B TOCTHHUYHOM OM3HECE OTHOCUTCS K ITOCTOSIHHOM yacTu
9KCIITyaTallMOHHBIX 3aTpaT?

IIpaBuabHBINA OTBET: 00JIbIIAS

6. Ilpouumaiime mexcm u 3anuwume Heoocmarwee nonamue. Omeem ciedyem 3anucams ¢
ManeHvkou Oykewl JlaliTe onpeneneHne MOHATHIO "TOCTUHUYHOE X03SMCTBO" — 3TO. ..
IIpaBuJbHBIH 0TBET: X035SHCTBEHHAS IEATEIHHOCTh, KOTOPast OblLlIa CBSI3aHA C OKa3aHUEM
YCIIYT 10 Pa3MENICHUI0, MTUTAHUIO U TIPOJIaXKe HAITUTKOB

1. Ilpouumaiime mexcm u 3anuwume nHeoocmarowee nonamue. Omeem ciedyem 3anucams ¢
ManeHvkou Oykewl JlaiiTe onpeaesieHue MOHATUIO "TOCTHHULA (TOCTUHUYHBIN KOMIUIEKC)" — 3TO. ..
IIpaBu/bHBIH 0TBET: COOPYXEHHUE, UCIIOJIb3YEMOE MPEX/I€ BCETO AJIS PEeIIPUHUMATEIbCKOM
NeSITeIbHOCTH, CBSI3aHHOH C MPEI0CTAaBICHUEM HACEIICHHUIO YCIIYT pa3MelleHus (poKUBaHN) B
MOMEIEHUIX, OCHAILIEHHBIX HEOOXOAUMBIM KOJIMYECTBOM MeOEH, B KOTOPOM IPE0CTaBISAETCS OJHA
WJIM HECKOJIBKO TOCTUHUYHBIX YCIIYT

22



Pa3nen 7. [lepevyens yueOHOM JTUTEPATYPbI, HEOOXOAUMOI AJI51 OCBOEHUS THCHMILINHBI
7.1. OcHOBHas JqUTEpaTypa

1. 3axapoBa, H. A. HopmaTuBHO-TIpaBOBbIE OCHOBBI TYPUCTCKOM © TOCTHHUYHOU
JesATeIbHOCTH : yueOHoe mocooue / H. A. 3axapoBa. — Mocksa : Aii [Iu Ap Menua, 2020. — 183 ¢. —
ISBN 978-5-4497-0352-1. — Tekcr : snekrponHsiii // Lludposoii obpaszoBarensHblil pecypc PR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/93540.html

2. NuHoBanuu B MHAYCTPUU TypH3Ma : OTMOPHBIA KOHCIEKT JeKiui / cocraBurenu 0. B.
Cnusa-Illep6a. — Cumdepornons : YHUBEPCUTET SKOHOMUKH U yrpaBienus, 2020. — 52 ¢. — Teker :
anektporHblt  //  IludpoBoit obOpazoBarenbubiii  pecypc IPR SMART : [caiir] — URL:
https://www.iprbookshop.ru/108057.html

3. Baxen, 3. A. M. CoBpeMeHHbIE TEXHOJOTMH B WHAYCTPUU TypuU3Ma U TOCTUHUYHOM
cepBuce : yueOHuk / A6xens D. A. M. Baxen, B. A. Mennenscon, JI. H. Ab6yranunoBa. — Ka3zansp :
MzparensctBo KHUTY, 2021. — 204 ¢. — ISBN 978-5-7882-3025-2. — TekcT : 3JeKTpOHHBINA //
[udposoit 00pa3oBaTeNbHBIH pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/129161.html

4. OcHOBBI Typu3Ma U TOCTHHHYHOH NEATENbHOCTH : y4eOHO-METOAMYECKOoe mocodue yis
oOydaromuxcsi 1 Kypca o0pa3oBaTeIbHON TporpamMMbl OakajgaBpuara IO HAMPABICHHUIO TOJITOTOBKHU
43.03.02 «Typusm» / coctaButenu A. C. I'ycak. — Jlonenk : JloHeukas akajeMusi yrnpaBiIeHUS U
rocynapcTBeHHOH ciryx0b1, 2020. — 190 ¢. — Tekcr : anexrponnsid // LnppoBoit 0OpazoBaTeIbHbIH
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/123495.html

5. 3axapoBa, H. A. OcHOBBI TOCTHHHYHOTO Jieia : yueOHoe mocodue / H. A. 3axapoBa. —
Mocksa : At [Tu Ap Menua, 2020. — 297 ¢. — ISBN 978-5-4497-0308-8. — TekcT : 31eKTpOHHBIH //
Hudposoii o0OpazoBaTebHbIN pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/93543.html

6. Opranmzaiys TOCTHHHYHOrO J1eia : ydeOHoe mocobue / H. C. Pommonoma, E. B.
Cy60otuHna, JI. 3. I'maronesa, E. A. Beicotuna. — Cankt-IletepOypr : Tpourkuii moct, 2023. — 352 c.
— ISBN 978-5-4377-0016-7. — Tekct : anmexkrponnbiii // [{udposoii obpazoBatenbHbii pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/129202.html

7. lNoctunnunoe neno : yueb6Hoe mocobue / U. ®@. UrnarseBa, M. H. Uypununa, T. 1O.
AnucumoB [u np.] ; mox penakuueir M. @. Urnatsesoit, U. H. Uypununoii. — Cankr-IlerepOypr :
WzparensctBo PITIY um. A. U. T'epuena, 2020. — 300 c¢. — ISBN 978-5-8064-2876-0. — Tekcr :
anektponHsld  //  IludpoBoit obpazoBatenbHblt pecypc IPR - SMART : [caiit]. — URL:
https://www.iprbookshop.ru/131700.html

7.2. lonoTHUTEIbLHAS JJUTEpPaTypa

8. Actaxosa, 0. I'. T'octuanuyHOe neno : ydyeGHOe mocobue A CTYIEHTOB Bcex (opMm
oOyuenus HampasieHus 43.03.02 «Typusm» / FO. I'. AcraxoBa, T. B. bonbmynosa. — Jlunenx :
Jlunenkuii rocynapcTBeHHbIH TexHuueckui yHuBepcurer, ObC ACB, 2022. — 65 ¢. — ISBN 978-5-
00175-098-7. — Texkcr : anektporHbIi // [ludpoBoit oopazoparensHbiid pecypc IPR SMART : [caiit]. —
URL.: https://www.iprbookshop.ru/120895.html

9. JIsicuxora, O. B. TaiiM-MeHeKMEHT: WHHOBAIIUM, TYpU3M, CEPBUC : yueOHOE Tocodue /
O. B. JIeicukoBa. — CapatoB : CapaTOBCKHil TOCYJapCTBEHHBIN TEXHHUYECKH YHHUBEPCUTET WMEHU
10.A. Tarapuna, DbC ACB, 2023. — 96 ¢. — ISBN 978-5-7433-3564-0. — TekcT : 3JeKTpOHHBIH //
Hudposoit 00pa3oBaTeNbHBIH pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/138062.html

10.  busHec-IIaHMpPOBaHWE B TypU3Me : Yy4YeOHHMK JUIsl CTYIEHTOB OakaiaBpHara,

oOyuaromnuxcs 1no HanpasiaeHuto noarotosku 43.03.02 «Typuszm» / O. H. Bacunbea, A. B. Kazakosa, U.
A. MepkynuHa [u ap.] ; mox penakuueit T. B. Xapuronosoii, A. B. [llapkoBoil. — 2-e uza. — Mockaa :
HamkoB n K, 2019. — 310 c. — ISBN 978-5-394-03306-3. — Texkcrt : anexrponnsiii // Ludpooit
obpazoBatenbHbiid pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/85352.html

11. Tpodumor, E. H. OcobenHoctTn MHOroHanuoHanbHOM Poccum m Typusm : ydeOHO-
meroandeckoe mocooue. Kypc nmekmuit / E. H. Tpodpumo. — 3-e m3n. — MockBa : Poccuiickas
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https://www.iprbookshop.ru/123495.html
https://www.iprbookshop.ru/93543.html
https://www.iprbookshop.ru/129202.html
https://www.iprbookshop.ru/85352.html

MEXIYHApOJHAs akaJeMusi Typu3Ma, Y HuBepcuTeTckas kuura, 2023. — 228 ¢. — ISBN 978-5-98699-
402-4. — Texkcrt : anextponHsiid // Lludposoit oopazoatenbHbiil pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/138390.html

12. BseacHue B HampamiieHHE NPO(ECCHOHAIBLHONW IMOATOTOBKH «[ OCTHHHYHOE [IeJI0» :
yueOHoe nocobue / E. B. Kynaruna, C. A. Kanuens, O. B. Jlykuna, O. B. ABTioxoBa. — Omck : OMCKuit
rocyJIapCcTBEHHBIN TexHudeckuit yausepcutet, 2020. — 111 ¢. — ISBN 978-5-8149-3110-8. — Tekcr :
anektpoHHblt  //  IludpoBoit obOpazoBarenbubiii  pecypc IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/115412.html

7.3. Tlepeyennb pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHUKAHOHHOM ceTH «AHTepHET»
1. http://www.consultant.ru/— Koucynsratat ITmroc
2. http://lwww.garant.ru/— I'apauT
3. mporpaMMHOe 00eCIieUeHUE ISl OPraHu3alii KOH(EpEHInH
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Pazgen 8. MatepunanbHo-TeXxHHYecKasi 6a3a, HeoOXoAUMAs /ISl OCyLIeCTBJIeHUsI 00Pa30BaTeIbHOI0
npouecca no AUCHUILINHE

8.1. YueOHbIe ayauTOPHH JIs NMPOBeAeHHs JEKUMOHHBIX M NMPAKTHYECKHX 3aHATHH (11
NPOBEJCHUS 3aHATHA JIGKIIMOHHOTO W CEMHUHAPCKOTO THWIIA, TPYNIOBBIX W HHIUBUIYaTbHBIX
KOHCYJIbTAIMM, TEKYIIEro KOHTPOJISI U MPOMEKYTOYHON aTTeCTallMd O0Yy4aroIIMXCs BCEX HaIpaBiICHUl
TTOJTOTOBKH).

YyebOnas aynmutopusi 000pyI0BaHa:

- Cton i mpenoiaBaTes

- Ctyn uist mpenojaBaTess

- Ctonbl a1t 00ydaronmxcs

- Ctynbs 1715 o0yyaronmxcs

- [Ipo6koBast qocka

-MynbTumMenuitHas kadeapa ¢ BBIXOJIOM B UHTEPHET
- [IpoekTop

- DKpaH Ui IPOeKTOpa

- AKycTudeckas cucreMa

8.2. Ilomemenue I CaMOCTOSATEIbHOH PpPadoThl 00y4armMXca (MOMEIIEHHE OOIIETro
MOJIb30BaHUS C TMOJKIIOYEHHEM K CHUCTeMaM TEJIeKOMMYHUKAllMd W C oOecliedeHHeM J0CTyna B
IEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTeIbHYIO cpeny (noctyn B ceth MHTEpHET, Wi-Fi, TiobanpHbIe
MOMCKOBBIE CHCTEMBI, 3JIEKTPOHHAS T0YTa U T.J1.)

Crneunanu3upoBaHHas MeOeb U TEXHUUYECKHE CPEICTBA O0YUECHHUS:

- Cton 1t mpeno/iaBaTest

- Ctyn ns mpenogaBaTesst

- Ctonbl Asist 00yyaronmxcs

- Ctynbs 1151 00yvarommxcs

- KoMmbroTeps! [uist mpenojaBaTenis ¢ BEIXOJ0M B HHTEPHET

- KomnbroTeps! aiist 00y4aronuxcst BBIXOAOM B HHTEPHET

- [1O: MS Office, SAunexc Opaysep

- Hudposoii obpazosatenbublil pecypc IPR SMART
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYI0 JIUTepaTypy MO TeMe JIEKIMHM C TeM, 4TOObl UMETh XOTs Obl MpejACTaBlIeHUE O MpolieMax,
KOTOpbIe OyayT pa3duparbcs B JiekKuuu. OH JOJDKEH TaK)Ke MBICICHHO MPHUIIOMHHUTH TO, YTO Y)K€ 3HAET,
KOrZa-TO 4WTaJ, H3y4daJl [0 JPYT'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. l7naBHoe B
NpOJICTaHHON paboTe K JeKIuu — (popMupoBaHHe CYyOBEKTHBHOIO HACTPOsl HA XapakTep HMH(POpMAIUH,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acCTaBisieT 00ydYarollero MBICIUTh SKOHOMHUYECKH TPAaMOTHO, UCKaTh HOBBIC MYTH U
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
UJEeH, YTO HAZ0 HE MOTEPAThCA B 3TOM mHGopManuu. OO0ydJaromuiicss JODKEH MOMHHTh, YTO HUKAKOM
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMHM — 3TO CIIOKHBIA BUJ IO3HABATEJIbHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsDKEHUs, BHUMaHMsI, BOJIM, 3aTpaT HEPBHOU U Qu3nyeckoi sHepruu. Beck mpobiieMHbI MaTepual,
cooOlIaeMblii mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH OBbITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(uKCHpoBaH Ha Oymare W 3aKperjieH B ITaMSTH.
[Tpuctynas Kk ciymiaHui0 HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €ro CBSI3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 1ay3a U T.I1.), 00y4yaroIunics JOIKEH BCIes 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAUUTENbHO obsieryaer cebe riy0oKoe MOHMMaHUE MaTepHalla, €ro KOHCIEKTUPOBAHUE U AalibHEHIIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
HO3BOJISIET eMy 00paboTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJYYECHHYI0 HHPOPMALIUIO C TEM,
YTOOBI B OYyIlIEM OH CMOT BOCCTAHOBUTH B IIAMSITH OCHOBHBIE COJIEPKATEIbHbIE MOMEHTBI JIEKIUH.

Tunuynas ommoOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CJIOBO HE OCTAaeTcs BPEMEHUM Ha O0JyMbIBaHME, aHAIM3 W CcUHTEe3 MH(opmanuu. MckyccTBo
KOHCIIEKTUPOBAHMs CBOJUTCS K HAaBbIKaM CBEPThIBaHUS MH(POpMAINH, T.€. 3a[IUCH €€ CBOUMH CJIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupass HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, NMPOOJIEMBbI, PEHIEHHUs] U BbIBOJbI, oOydaromieincs
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX AKTOB, ONPEIENCHHS OCHOBHBIX KPUMHHOJIOIMYECKHX KaTeTOpHi H
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIIPEAEIICHUU TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y MOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT W3HAYAJIBHO YCBOUTH SKOHOMMYECKHE MOHSTHS, ONMUPAsACh Ha TJaBHYIO HJIEI, YSCHUTh
CYILIHOCTb.

B koHcmekTe siekiuii 00s3aTeabHO 3alMCHIBAIOTCSA: Ha3BaHUWE TEMBI JIEKIIMH, OCHOBHBIE BOIPOCHI
IUIaHa, peKOMEHyeMas JJuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ielieH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIEKLIMU paboTa HaJl KOHCIIEKTOM Ha MOXKET CUUTAThCs 3aBepiueHHoil. HyxHo ere
BOCCTAaHOBUTBH OTJEJIbBHBIE MECTA, IPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UTO-TO HA KOHCYJIbTALUH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, DJK3aMEHY, A JaJIbHEWINEro HW3Yy4EeHHUs TeMbl, Ha MpakTuke. KoHcmekTr nexkumid —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHATHIO IIPEAIIONATraeT ABa dTana padoThl 00y4YaroUXCs.

I[lepBbIii 3Tanm — ycBoeHHE TeopeTHYecKoro mMarepuana. Ha mepBom sTame oOydaromuics: T0JKeH
oTpaboTaTh M YCBOWTH Y4YEOHO-IPOTPAMMHBIN BY30BCKMH MaTepuall, HCIOJNb3YyS METOAUYECKHE
PEKOMEHIALNH 10 TOATOTOBKE K CEMHUHAPY.
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Bropoii 3tan mpeamnosaraeT BBINOJIHEHHE IMpakTHYECKOro 3agaHus. KOHKpeTHO Takoe 3anaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBINOJIHEHBI MUCBMEHHO. Kpome Toro, mo TeopeTMdeckuM BOIpOcam
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomanHee 3aaHue OO0y4yaroOUIUIiCs TOTOBUT CAMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipu BBINOJHEHMM [IOMAIIHEIO 3aJaHus OH MOJKET II0Jb30BAThCAd TEXHUYECKUMHU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.

YciaoBusi 0cBOeHUS OﬁpaSOBaTeHLHOI‘O nmpomecca nmo JMCuuInJaInHe Oﬁy‘lalOHII/IMI/ICﬂ C
OrpaHU4Y¢HHBIMH BO3MOKHOCTHAMMU 3/10POBbA

OOyueHue 00ydarOUIMXCS MHBAIMJIOB U OO0YyYaroIUXCS C OrPaHMYCHHBIMH BO3MOXKHOCTSIMU
3I0pOBbSI  OCYILIECTBISICTCS TOCPEACTBOM TPUMEHEHHUS CHEIHMAJIbHBIX TEXHUYECKHX CpPEACTB B
3aBHCUMOCTH OT BHJIa HO30JIOTUH.

[lpy mnpoBeneHMHM Y4YEeOHBIX 3aHATHH MO JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTHMEIHIHbIC
KOMILJIEKCBI, 2JIEKTPOHHBIE YUEOHUKU U yueOHbIe TOCOOUS, alalTUPOBAHHBIE K OIPAaHUYEHUSM 370POBbs
o0ydJaronmxcs.

JIeKIIMOHHBIE ayAUTOPUU OOOPYAOBaHBl MYJIbTUMEIUMHBIMM KadeapaMu, MOAKIIOYEHHBIMH K
3BYKOBBIM KOJIOHKaM, TIO3BOJISTFOIIMMHE YCHIJIUTH 3BYK JUISI KATETOPHH CIIA0OCIBIIIAIINX 00YJalOINXCs, a
TaKXe MPOEKLIMOHHBIMU SKPaHaMH, KOTOPbIE YBEIMUUBAIOT U300paKEHUE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPHHUMATH YI€OHYI0 HHPOPMALUIO 00YJIarOIIUMCS ¢ HAPYIICHUSIMA 3PCHUS.

[Tpu 0OyueHun UL ¢ HAPYILIEHUSIMU CIIyXa MCIIOJIb3YEeTCsl YCHUIINTEIb CyXa s C1aboCIbIaIuX
monerr Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM JTydllle BOCHPUHUMATh Yy4eOHYIO
uHpopMaIuto.

OOyJarommecss ¢ OrpaHWYCHHBIMH BO3MOXXHOCTSIMH 37I0POBBS, OOCCIICUCHBI MEYATHBIMH H
3JIEKTPOHHBIMU 00pa30BaTEeNIbHBIMU pecypcamMt (IIporpamMmbl, yueOHUKH, ydeOHbIe TOCOOMS, MaTepUallbl
JUISL CaMOCTOSITEIbHON paldoThl U T.1.) B opMax, aJanTUPOBAHHBIX K OIPaHUYEHMSIM HUX 37I0POBBS U
BOCIIPUATHS UHPOPMALIUU:

JJIS JINL ¢ HAPYILIEHUSIMH 3PeHHUs:

- B (hOopMe 3IEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;

JJIS1 JIML ¢ HAPYILIEHUSIMH CJIyXa:

- B Ie4aTHou (opwme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

AJIS JIML ¢ HAPYLIEHUSIMH ONIOPHO-ABUTaTeIbHOI0 annapara:

- B IeyaTHOH popme;

- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA;

- B hopme aynuodaiina.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOM IUCIUTUIIMHBI

OpraHn3auua 1 TeXxHonorMa roCTMHUUHOIo GU3Heca

(Haumenosanue OucCyuniutvl 8 COOMeemcmsuu ¢ y4eOHvlM niaHom)

fopGyHoBa ExaTepuHa FeHHaAbLEBHA

(Damunus, Ums, Omuecmeo cocmasumensi)
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