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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesan ocBOEHUSI UCHUIJIMHBI

Hucuuminza «MapkeTHuHr B cdepe rocTenpuuMcTBa U 00IECTBEHHOI0 MUTAHUS» BXOJHUT B
00513aTeNIbHYI0 YacTh JAUCIUIUIMH TOATOTOBKM OOy4YarOUIMXCsl MO HampasieHuto noarotoBku «43.03.03
I'octuanyHOe €0, HanpaBjdeHHOCTb (npoduib) «I'OCTUHUYHBIA OH3HEC W HHAYCTPHUA
roCcTenpuUMCTBA».

Lenbro0 TUCHMILIMHBI SBIISETCS (GopMupoBaHue KommereHuuit (6 coomsemcemeuu ¢ @IOC BO u
mpebosanusaMu K pe3yibmamam oceoerus oopasoseamenvrotl npoepammsl (OI10I1 BO)):

OIIK-4 Cnoco0eH oCylIeCTBJSATh HCCJIeI0BAHHE PBbIHKA, OPraHu30BbLIBATH MPOJANKH H
NPOABHUKEHHE YCJIYT OpPraHu3anmii cpepbl rocTeNpMUMCTBA U 00IECTBEHHOT0 MU TAHUS

Heckpunropsl O0menpodeccuoHaJIbHBIX KOMIIETEHIHI:

OIIK-4.1 CriocobeH oCyImecTBIISATh MPOAAXH MPOAYKTA M YCIIYT, B TOM YHCIIE C IOMOIIBIO OHJIAH-
TEXHOJIOTUI

OIIK-4.2. CriocobeH OCyIIECTBIATh MPOABIKEHHE YCIYr MO OCHOBHBIM HANpAaBJICHUSAM, B TOM

qucCJii€, B CCTU I/IHTepHeT

HepeqncneHHHe KOMIICTCHII N (1)OpMI/Ipy1-OTC5I B IIPOHECCCC NOCTHIKCHUSA HHIANKATOPOB KOMITCTCHIIUM:

O0o00menHas Tpy0Bas Koa u Koa n HanMeHOBaHHe HHIMKATOpPA
(pynxnus/ tpygosasi GyHKuus HauMEHOBaHHe aocTukennsi kommnerenuni (u3 I1C)
JAeCKpUNTOpa
KOMIIeTCHIIUH

I1C 33.007 OIlK-4.1 3HaHue:
«PykoBogurtenns/ynpasasomuii | Cioco0eH 33.007 PykoBoauTenb /ynpabJsOLIAi
TOCTUHUYHOI0 KOMILIEKCA/CeTH | OCYILECTBIIAT TOCTHHUYHOTO KOMILJIeKCa/ceTH
roctuHuI» B.  YnpasieHme | mpoJaxu NPOIyKTa U | TOCTHHUI
TeKy el AesiTeJIbHOCTBIO | yciyr, B ToM yucie ¢ | UJI-1 OIIK- 4.1 Meroasl B3anMo1eCTBHS
AenapTaMeHTOB (coryx0, | TOMOILIBIO  OHJAWH- | C MOTPEOUTENAMH, NApTHEPAMH U APYTHUMHU
0T/1eJ10B) TOCTHHUYHOIO | TEXHOJIOTHH 3aWHTEPECOBAHHBIMU CTOpPOHAMH -
KOMILIIEKCA OIIK-4.2. NPEJICTaBUTENIIMU Pa3HbIX KyabTyp B/02.6

B/01.6 VYnpasnenne | CrnocoOeH NA-2 OIIK- 4.2 Chneunanu3supoBaHHBIE
pecypcamu JIETIapTaMEHTOB | OCYILECTBIISATh IPOTrpaMMbl, UCIIOIb3yEMbIE B TUCHBMEHHBIX
(cmyk0, OTAENOB) TOCTUHUYHOIO | MPOJBHKEHUE YCIYT | KOMMYHUKAIHIX, B TOM qucie
KOMILJIEKCa o OCHOBHBIM | BO3MO>KHOCTHU MH(pOPMAaIMOHHO-

B/03.6  KoHTpone ¥ | HampaBJICHUSM, B | TeJeKOMMYHUKalMOHHOU ceTH "NHTepHer"
OIICHKA 3(pGEeKTUBHOCTH | TOM uyucie, B cetu | B/02.6
NeSITeIbHOCTH  JiernapTaMeHToB | MHTepHeT 33.008 PykoBoauTesib TpeANPUATHSA
(cyx0, OTAENIOB) TOCTUHHYHOTO NMUTAHUS

KOMILIIEKCa
Tpynosbie pynkuuu IIC

NJI1-3 OIIK- 4.1 Mertoapl B3anMOICHCTBHS
¢ TMOTpeOuTeNsIMH, TAPTHEPAMH U JPYTUMU

33.008 «PykoBogurtenb 3aMHTEPECOBaHHBIMU CTOPOHAMHU -
npeanpusATHs MUTAHUD NPEJCTaBUTENSIMU Pa3HbIX KyabTyp B/02.6
B. Yupasiaenue Nja-4 OIIK- 4.2 Choenuanu3upoBaHHBIE
TeKyLel AeATEIbHOCThIO IIPOrPaMMBI, UCII0JIb3YyEMBIE B TMCbMEHHBIX
AenapTaMeHTOB (coryx0, KOMMYHUKAITUSX, B TOM qucie
OT/1eJ10B) NpeanpusTHs BO3MO>KHOCTH UH(POPMAIMOHHO-
NMUTAHUA TE€JIEKOMMYHUKaIIMOHHOU cetn "HHTepHet"
B/01.6 VYmpasnenue B/02.6
MaTepUaIbHBIMM pPECYpPCAMH H Ymenus
[IEPCOHAJIOM JerapTaMeHTOB 33.007 PykoBoauTenb /ynpaBJsiOLInii
(cayx0, OTHENOB) MpPENIPUATHS TOCTHHHYHOI'O KOMILIEKCA/CeTH
MUTaHUsA TOCTHHMIL
B/03.6  Kourponms u WJI-5 OIIK- 4.1 BnameTp HaBBIKaMH
OIICHKa >hdexTuBHOCTH OpraHu3allid YCTHBIX W TNHCBbMCEHHBIX




ACATCIIbHOCTH

(cityx0, OTHENIOB) MPEINPHUATHS

IIUTaHUA

ACIapTaMCHTOB

c NOTPEOUTENIMH,

3aMHTCPCCOBAHHBIMUA

KOMMYHUKaIUN
MapTHEpamHu,
croponamu B/02.6
NJ-6 OIIK- 4.2 Cob6mogaTh MTPOTOKOI
JICJIOBBIX BCTPEY W OTUKET C YYETOM
HaIMOHAJIbHBIX u KOPIIOPaTHBHBIX
ocobennocteii cooecequukos B/02.6

33.008 PykoBoauTesb MNpeInpUATHS
NUTAHUSA

NJa-7 OIIK- 4.1 BnmageTp HaBbIKAMHU
OpraHM3alliil  YCTHBIX W TMHCHMEHHBIX
KOMMYHHUKAIIUH c NOTpeOUTENAMH,
napTHepaMu u 3aMHTEPECOBAHHBIMU

croponamu B/02.6

NA-8 OIIK- 4.2 Cobmronats MPOTOKOI
JICIOBBIX BCTPEY U OTUKET C YYETOM
HAITMOHATBHBIX " KOPIIOPaTHBHBIX
ocobeHHocTel cobecenuukos B/02.6
NwmeeT HaBbIKY U (WIIN) OTIBIT:

33.007 PykoBoauTenb /ynpaBisiiOIIUi
TOCTHHHYHOIO KOMILIEKca/ceTn
TOCTHHHII

Na-9 OIIK- 4.1 IlpoBeneHue BcTped,

IIEpEroBOpPOB u Hpe3eHTalui
TOCTHHUYHOTO TPOJYKTa IOTPEOUTEISM,
napTHepam M JpYTMMH 3aMHTEPECOBAHHBIM
croponam B/02.6

N-10 OIIK- 4.2 Omnpenenenue ¢opMm u
METOZOB  KOHTpOJIA  OM3HEC-TIPOIIECCOB
JienapTaMeHTOB (cmyx0, OTJIEJIOB)
rocTUHUYHOrO KomIuiekca B/03.6

33.008 PykoBoauTesb MNpeANPUSITHA
NUTAHUS

Na-11 OIIK- 4.1 IlpoBeneHue BcTpedy,
MIEPErOBOPOB U MPE3CHTAMNA MPOIYKIINHA U
ycayr PEINPUATHS MUTAHUSA
MOTPEOUTENAM, napTHEpPam 51
3aMHTEepeCcOBaHHBIM cTopoHaM B/02.6
Na-12 OIIK- 4.2 Omnpenenenne ¢hopMm u
METOZIOB  KOHTPOJS  OU3HEC-TIPOIECCOB
JienapTaMeHTOB (cmyx0, OTJIEJIOB)
npeanpustus nutanus B/03.6

1.2. Mecto aucuuniaunsl B crpykrype OIIOII BO
HanpasJjeHus NOAroroBkM «43.03.03 I'ocruHMYHOE 1€J10, HANIPABJIEHHOCTb (PO HUIIb)
«I'ocTHHMYHBIH OU3HEC M HHAYCTPHS rOCTENIPHUMCTBA»

Ne IIpenmecTByomue TUCHUTITAHBI ToceayIoIHe AHCIHHILTHAb]
(I CHUIUVIMHBI, H3y4YaeMble MapajliebHO)
1 2 3
OpFaHI/ISaHI/ISI U IJIaHUPOBAHUEC
1 COHI/IOHOFI/HI U IICUXO0JI0Iruda HpeﬂHpHHHMaTeHBCKOﬁ ACATCIIbHOCTH B
chepe ToCTeNPUUMCTBA U




0OIIECTBEHHOT O ITIUTAHUS

MenemxmeHT B chepe yciryr

[Tcuxonorust 6uzHeca

OCHOBBI TOTPEOUTEITHCKOTO TTOBEICHUS
LlenooOpa3zoBanue B chepe roCTePHUHUMCTBA
1 OOIIECTBEHHOTO TUTAHUS

o1 [ BWiN

Ilocredosamenvruocmos hopmuposanuss KoMnemeHyull 8 YKA3aHHbIX OUCYUNTUHAX MOdcem Oblmb
UBMEHEeHA 8 3A8UCUMOCIU OM (OopMbl U CPOKA 0OVUEHUs, a MAKICe NPEenodaAsanusi ¢ UCNOIb30BAHUEM
OUCMAHYUOHHBIX MEXHON02UU 00YYeHUs.

1.3. HopmaTuBHAasi JOKYMeHTALUS

PaGouas nmporpamma y4eOHOM IUCHUIUIMHBI COCTaBJI€HA HA OCHOBE:
- Denepa’dbHOrO0 TOCYIAPCTBEHHOIO 00Pa30BATENBHOTO CTaHAApTa BBICHIETO O00pa3oBaHUs IO
HanpapjieHUuto  noArotoBku  «43.03.03 T'ocTuHMYHOE /1€JI0, HANPaBJEeHHOCTh (mMpoduib)
«ocTHHUYHBIH OU3HEC U HHAYCTPHS FOCTENPHUHUMCTBAY;
- VYueOHoro miaHa HampaBiieHus NoAroTOBKH «43.03.03 TocTHHH4YHOE [1€J10, HANPABJIEHHOCTH
(mpoduinb) «'ocTHHUYHBIH OU3HeC U MHAYCTPHUS rocrenpuumcrBa» 2026 roga Habopa;
- O0pasua paboueii mporpaMMbl yueOHO# nucruruinasl (mpukas Ne 113-O ot 01.09.2021 1.).



Pasznea 2. TemaTuuyeckuii jian

Ounas popma 00yueHus (IOJHBIH CPOK)

TpynoemMkocTb
AyauTOpHBIE Kon
Ne Tema nucoMIIMHBI Bce Al CPO "ZICIEKEIT;;I(?:
ro 3 (JI3, JICCKPHIITOP
JI JOCTHKEHUS
C3) .
KOMIeTeHI Ui
1 2 3 4 5 6 7
NJ-1 OIIK- 4.1
1 [lonsTre 1 opranu3alys MApKETUHIa 19 4 4 11 NA-2 OIIK- 4.2
NA-3 OIIK- 4.1
2 MapkeTuHroBas cpeaa GupMsI 19 4 4 11 NJ-4 OIIK- 4.2
NA-5 OIIK- 4.1
3 Crpoc Kak 00BEKT MapKETHHTA 19 4 4 11 NJ-6 OIIK- 4.2
NA-7 OIIK- 4.1
4 CrpaTernyecKkuii MapKeTUHT 19 4 4 11 M-8 OIIK- 4.2
NJa-9 OIIK- 4.1
5 ToBapHbBIA MAPKETUHT 19 4 4 11 N-10 OIIK- 4.2
NJ-11 OIIK- 4.1
6 LleHoBOI MapKeTUHT 19 4 4 11 NJ1-12 OIIK- 4.2
NA-5 OIIK- 4.1
7 COBITOBOM MapKETHHT 19 4 4 11 NJ-6 OIIK- 4.2
NA-7 OIIK- 4.1
8 MapkeTHHroBble KOMMYHHUKAIIUU 15 2 2 11 NJ-8 OIIK- 4.2
NJ-11 OIIK- 4.1
9 MapKeTHHIOBBIE UCCIIEOBAHMS 14 2 2 10 N-12 OIIK- 4.2
Bunx npomexyrouHnoii arrecranuu (3ader)
Buja npomexyrouHoii arrecranuu (JK3aMeH) 94
Hroro 216 32 32 98
3aouHasi popma o0yueHusi (MOJHbIN CPOK)
TpyroemkocThb
AyIuTOpHBIE Kon maaukaropa
Ne Tema qucHUNIHHBI Bce 3aHATHA U JeCKpHUITOpa
CPO
ro 3 (J13, AOCTHKEHUS
JI .
C3) KOMIIETeHIIM I
1 2 3 4 5 6 7
NJ-1 OIIK- 4.1
1 [TonsiTue M opraHu3alysl MapKETHHTa 22 2 20 W12 OIIK- 4.2




NJ-3 OIIK- 4.1
2 MapxkeTtuHroBas cpena Gupmsbl 22 2 20 NJ-4 OIIK- 4.2
NJ-5 OIIK- 4.1
3 Crnpoc kak 00BEKT MapKEeTUHTa 23 2 21 NJ1-6 OIIK- 4.2
NJ-7 OIIK- 4.1
4 Crpareruyeckuii MapKeTUHT 21 21 N/1-8 OIIK- 4.2
NJ-9 OIIK- 4.1
5 ToBapHbBIA MAPKETUHT 25 2 2 21 N-10 OIIK- 4.2
Na-11 OIIK- 4.1
6 LleHoBOI MapKeTHHT 25 2 2 21 NJ/1-12 OIIK- 4.2
NJ-5 OIIK- 4.1
7 COBITOBOM MapKETUHT 25 2 2 21 NJ-6 OIIK- 4.2
N-7 OIIK- 4.1
8 MapKeTUHrOBblE KOMMYHHUKALIUU 21 21 NJ1-8 OIIK- 4.2
Na-11 OIIK- 4.1
9 MapkeTUHTOBbIE HCCIIEIOBAHUS 23 2 21 N-12 OIIK- 4.2
Buj npomexyTouHoii atTectanyuu (IK3aMeH) 9
Hroro 216 12 8 187

3aounasi popma o6yuenus (yCKOpeHHOe 00y4eHHe, 0JHOe YCKOPEeHHOoe 00y4eHne)

TpyroemkocTb
AyIHuTOpHBIE Kon
Ne Tema nucoMIMHBI Bcee JagsT CPO H]::::K;:;Ea:
ro 3 (13, Aleciepuirrop

JI AOCTHKEHUS

C3) .

KOMIeTeH Ui

1 2 3 4 5 6 7

Na-1 OIIK- 4.1

1 [TonsiTre 1 opraHu3alys MApKETUHTa 23 2 21 NJ-2 OIIK- 4.2
NJ-3 OIIK- 4.1

2 MapxkeTtunroBas cpena GupMbl 23 2 21 -4 OIIK- 4.2
NJ-5 OIIK- 4.1

3 Crpoc kak 00bEeKT MapKEeTHHTa 23 2 21 NJ-6 OIIK- 4.2
NJ-7 OIIK- 4.1

4 Crparerndyeckuii MapKeTUHT 21 21 NJ-8 OIIK- 4.2
NJ-9 OIIK- 4.1
S) ToBapHBI MapKETUHT 25 2 2 21 NJ-10 OIIK- 4.2
6 IleHoBOM MapKeTUHT 24 2 22 NJ-11 OIK-4.1




N-12 OIIK- 4.2
NJ-5 OIIK- 4.1
7 COBITOBOM MapKETHHT 24 2 22 NJ1-6 OIIK- 4.2
NJ-7 OIIK- 4.1
8 MapKeTHHIr0Bble KOMMYHHUKAIUU 22 22 NJ-8 OIIK- 4.2
NJ-11 OIIK- 4.1
9 MapkeTUHrOBbIE HCCIIEIOBAHUS 22 22 N-12 OIIK- 4.2
Bujx npomexyTouHnoii arrecranuu (JK3aMeH) 9
Hroro 216 8 6 193

Pa3nen 3. Coaep:kanue AUCHUNIHMHBI

3.1. Coagepxanmne TUCUUNIMHBI

Tema 1. IlonsAiTHE U OpPraHU3aNUs MAPKETHHIA

[TonsTre mapkeTuHra. JTanbl pa3BUTUS MapkeTuHra. Llenu, npuHIUNBI U QYHKIIUU MapKETHHTA.
Cucrema 0a30BBIX TOHSTHH.

DBOMIONUS KOHIENIMI MapkeTuHra. Mecto MapKeTHHIa B CUCTEME MO3UIIMOHUPOBAHUS (DUPMBI.
I'moGanbHbIE 1IEIU MAPKETHHTA.

Mapketuar kak ¢uirocoduss OuszHeca, obOecrneuMBaromias CTAOMIBHOE Pa3BUTHE COIHAIBHO-
HSKOHOMHYECKOW CHCTEMBI Ha OCHOBE H3y4YCHHs NOTPEOHOCTEH pBIHKA M CO3/IaHUS YCIOBHHA HX
yIIOBJIETBOPEHHSI.

Bunel Mapkernnra IlnmanupoBanume MapkernHra [IpuHOMIBI OpraHu3alMyM  MapKETUHIOBOU
JeSITEeIbHOCTH B KOMITAaHUU.

Tema 2. MapkeTuHrosasi cpeaa (pupmMsl

[lonsiTe u knaccudukamuss MapKEeTHMHTOBOW cpenbl. MapKeTHHI B KauyecTBE KOHUEMIUU
PBIHOYHOTO YIIPABIICHHUS.

PbiHOK: MapkeTMHr M KOHKypeHIMS. PBIHOK: KOHKYpEHTOCIIOCOOHOCTh U KOHKYPEHTHOE
[IPEUMYILECTBO € MTO3ULIMA MAPKETUHTA.

BHyTpeHHss n BHemHss cpena MapkeTuHra. Heympasisemble (pakTopbl Makpo- U MUKpPOCPEIBI.
OCHOBHBIE TApaMETPBI U XapAKTEPUCTUKN MAapKETUHTOBOW CPEJIBI.

Tema 3. Cnipoc kak 00beKT MAPKETHHIA

[lonsiTe u Tunosorust norpedHocTeld. MonenupoBaHUEe MOTPEOUTETHCKOTO /MOKYNATEIbCKOTO
noseneHud. Ilonartne u Buasl crnpoca. MakTopsl M 3aKOHOMEPHOCTH cnpoca. KOHChIOMEpPU3M M €ro
3HAYCHHUE JI1 MapKETHUHTIA.

Tema 4. CTparernuyeckuii MAapKeTHHT

[loHaTHe CTpaTeruyecKkoro MapKeTHHra. JTambl pa3pabOTKM MapKETHHTOBOW  CTpaTeruu
KoMrnaHuu. Tumnosorusi 0a30BbIX M KOHKYPEHTHBIX MAapKETHHIOBBIX cTpareruu. CrpaTernyeckue
MaTtpuubl. CermeHTanus poiHka. [losunnonuposanue. OnepanuoHHbBII MAPKETUHT .

Tema S. ToBapHBIii MADKETHHT

[Tonstue TtoBapa. Krnaccudukanus, HOMEHKIAaTypa W acCOpPTUMEHT. ToOBapHBIE CTpaTEeTHH.
Pazpaborka  HOBOro  ToBapa. MapKeTHHI  JKM3HEHHOro IMKiIa  ToBapa. KauectBo
KOHKYPEHTOCIOCOOHOCTh. MapouHblif MapkeTHHT. TecTupoBaHue ToBapa, MapKU U yIIaKOBKH.

Tema 6. LleHoBOI1 MapKeTHHT




Ponp u ¢yHkuuu nensl. MakTopel MapKETHHTOBOrO II€HOOOpa3oBaHMs. LleHOBBIE cTpareruu.
MeTobl MapKETUHIOBOTO LIeHO0Opa3oBaHus. TakTHUHbIE TPUEMbl MAPKETUHIOBOIO IIEHOOOPA30BaHMSL.

Knaccu¢ukarus BUIOB 1IeH Ha HOBBIE W3JENUS M YCIYTH; BHJIBI IEH Ui COPMHPOBABIIETOCS
pbiHKa cObITa. LleHoBas ruOkocTh crnpoca. [lonuTHka MCTOIIAOMMX M NPOHMKaOMUX LeH. [lonmThka
LEH IpU BEPTUKAIBHOM M TOPHU3OHTAIBHOM [€JICHUU pbIHKA. llosnThka omnpeneneHus yclIOBHU
LIEHOOOPa30BaHMUsL.

Tema 7. CObITOBOII MAPDKETHHT

OcHoBHbIe MOHATHSA. PYHKIUU U 3Tanbl cObiTa. Kanansl ToBaponBuxkenus. [Ipuaunbl U cTpaTeruu
BbIOOpa mocpeAHUKOB. Buabl mocpenHukoB. OTHOIIEHHS B KaHalle TOBAPOIBUKEHUSI.

ToBapopacnpeneneHre B KOMIUIEKCE MAPKETUHTA, €r0 CYIIHOCTh U 11e)ib. POJIb TOBapOABUKEHUS B
MIPOU3BOJICTBEHHO-COBITOBON JEATEIILHOCTH OpraHu3auuu (mpeanpustus, pupmsel). 3agaun, peliaeMole B
nporecce pa3paboTKu U peanu3anuu cObITOBOM crpaterun. Cuctemsl U MeToabl cObiTa. [locpenauku u
UX POJIb B IPOABIKEHUHU NpOoAYKLIHUU. DOpMBbI pabOTHI C MOCPETHUKAMHU.

Kanaine! pacnipenenenus: noustue, knaccudukanus u GyHxun. OakTopbl, BIUSIOMINAE Ha BHIOOD
ONTHMAJIFHOTO BapUaHTa KaHAJIOB pacIpeieieHHs.

OnroBas u PO3HHUYHAA TOPIroBJd, UX COHMAJIbHO-3KOHOMUYCCKAs CYIIHOCTD, (1)yHKIII/II/I U pPoOJib B
MPOU3BOJICTBEHHO-COBITOBON JIEATEIHHOCTH OpPraHU3allid W B COLMAJIbHO-KOHOMHUYECKON IKU3HU
oOuiecTna.

Tema 8. MapkeTHHIroBble KOMMYHUKAIIUH

Ilenn MapKeTHHTOBBIX KOMMYHUKanuil. PopMbl KOMMYHHUKAIMi. Ortambl pa3paboTku ¢Gopm
KOMMYHUKAaIUH.

KoMmIuiekC  MapKeTHMHIOBBIX KOMMYHUKAllMM, €ro CTPYKTypHble 2JIeMeHThl. (OCHOBHBIE
HaIpaBJIeHUs KOMMYHUKATUBHON MOJUTUKHU. 3HAUEHNE KOMMYHUKAIIMOHHOM MMOJINTUKYA B MAPKETHHTE.

WNuctpymenTapuii popMupoBaHus cupoca, ero xapakrepuctuka. Pexnama u ee Buiapl. OyHKIMM
peximambl. Peknamnbie cpeicTtBa u Hocutenn pekiambl. Ouenka 3¢dexkTuBHOCTH pexnambl. Pekinama u
IIPOJBMKEHME NPOoAYKLIMH. broukeT pexknamsl. [1naHupoBanue peKIIaMHbIX MEPOIIPUATUN.

IIpaBoBOE peryinpoBaHue MapKETUHIOBbIX KOMMYHUKAIUH.

Tema 9. MapkeTHHTOBbIE HCCJIETOBAHUSA

[lenu 1 3Tanbl MApKETUHTOBBIX UCCIEAOBAHUI

Cuctema MapKeTHHTOBOM HHPOpMauu. TUTIONIOTHS MAPKETUHTOBBIX UCCIICTOBAHMI.

Onpenenenne Tumna v BuAa wHPoOpMaIMu o peiHKe. OmnpeneneHue meroaa cOopa Tpedyemoii
uHdopmaruu. CocTaBiieHHe CXEMbI UCCIIeIoBaHMs pbiHKa. Pa3zpaborka dopm aHket, Tabmiuil mo coopy,
aHau3y U 00paboTKU MH(OPMAIUH.

N3mepenne pesynbratoB ucciaegaoBanus. lllkamel m3MmepeHuii W MX XapaKTEPUCTUKH: MIKaja
Crommnena, HOMUHAIbHAS, TOPSIIKOBAs, MHTEpBaIbHAs, OTHOCUTENIbHAS, TpaduuecKasl.

Mertonbl oneHkn u3Mepenus. JJoctoBepHocTs u3mepenus. [lokazaTenn OUEHKU TOCTOBEPHOCTH U
HAJIeKHOCTU U3MEPEHUS. AHAIN3 U UHTEPIPETALUs TAHHBIX.

Kpurepuu orieHKr KauecTBa OTYETa O MAPKETUHTOBBIX UCCIIEOBAHUSX.

3.2. ConepxaHue NPAKTHYECKOT0 0JI0OKA TUCHUIINHBI

Ounasi popma 00yueHus (MOJTHBIH CPOK)

Ne Tema npakTH4ecKoro (CEeMMHAPCKOro, JJa0OPaTOPHOIO) 3aHATHA
1 2

I3 1-2 Tewma 1. [lonsaTHe 1 oprann3anus MapKeTUHTa

I13 3-4 Tema 2. MapkeTuHronas cpena Gupmbl

I13 5-6 Tema 3. Cpoc kKak 00bEKT MapKeTHHTa

113 7-8 Tewma 4. CTparerndecKuii MapKeTHHT

113 9-10 Tema 5. ToBapHBIi MapKETUHT




113 11-12 Tema 6. IleHOBOI MapKEeTUHT
113 13-14 Tema 7. COBITOBOI MapKETHUHT
03 15 Tema 8. MapkeTUHIOBblE KOMMYHUKAIIUU
113 16 Tema 9. MapKeTHHTOBBIE UCCIICIOBAHUS
3aounas popma 00yueHus (MOJHBIH CPOK)
No Tema npakTH4ecKoro (CeMHHAPCKOro, JIA00OPATOPHOI0) 3aHATHS
1 2
I13 1 Tema 5. ToBapHbIN MapKETHHT
113 2 Tema 6. [{leHOBOI1 MapKETHUHT
I13 3 Tema 7. COBITOBOI MapKETHUHT
I13 4 Tema 9. MapkeTUHTOBbIE HCCIIEIOBAHUS

3aounas ¢opma o6yuenus (yCKOpeHHOe 00yueHHe, 0JHOe YCKOPEeHHOe 00y4YeHne)

Ne Tema npakTH4ecKoro (CEeMMHAPCKOro, JJIA00OPaTOPHOI0) 3aHATHSA
1 2
I131 Tema 5. ToBapHbBI MApKETHUHT

1132 Tema 6. LleHOBOI MapKeTUHT
I13 3 Tema 7. COBITOBOI MapKETHHT
3.3. O6pa3oBaTe/ibHbIE TEXHOJIOTUH
Ounasi popma 00yueHus (MOJTHBIH CPOK)
Dopm
Bux opma / .
MeTtoasbl % y4eOHOro
Ne Tema 3ansaTHSA y4eOHOro
UHTEPAKTHUBHO BpeMeHH
3aHATHA
ro o0y4yeHust
2 3 4 S)
ITonsTHE M OpraHu3auus 1 Jlekuus- 50
MapKeTHHTa CUTyalus
5 Mapxkerunrosast cpena Gpupmbl T Jlexuus- 50
CUTyalus
3 Cnpoc kak 00beKT MapKEeTHHTA 113 Huckyccus 50
4 CrpaTternyeckuii MapKETUHT I13 Huckycceus 50
S) ToBapHBI MAPKETHHT 113 Huckyccns 75
€HOBOW MAPKETHUHT Jlexuus-
6 1 p 1 et 50
CUTyaus
7 COBITOBOM MapKETHHT JI Juckyceus 75
MapKeTuHrOBbIE
8 KOMMYHHUKAaIUH J [enoBas urpa 75
Hroro % 27,34%
3aounasi popma oGyuenus (10JIHBbIN CPOK)
Bux ®opma / .
MeTtoabl % y4eOHOro
Ne Tema 3ansaTHs y4eOHOro
UHTEPAKTHUBHO BpeMeHH
3aHATHA
ro o0y4yeHust
1 2 3 4 3)
1 ITonsiTne U opraHu3anms JI Jlexmus- 50
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MapKETHHTA CUTYyaIus
2 MapxketunroBas cpeaa GupmsI 1 Jlexuus- 50
CUTYyaIus
3 ToBapHBI MAPKETHHT 113 Huckyccus 75
4 [leHOBOI1 MapKETUHT 1 Jlekug- 50
CUTYyaIus
5 COBITOBOI MapKETHHT JI Huckyccus 75
Hroro % 30%

3aounas popma o0yuenus (yckopenHoe o0yuenue Ha 0aze CI1O, na 6aze BO, nosiHoe yckopeHHoe

o0y4yeHme)
But ®opma / ]
Metoasbl %0 y4e0HOr 0
Ne Tema 3ansaTust yueOHOoro
UHTEPAKTHUBHO BpeMeHH
3aHATHA
ro 00y4eHust
1 2 3 4 5)
1 [ToHsTHE M OpraHu3aLys 1 Jlexnng- 50
MapKETUHIa cCUTyauus
5 MapketuHroBas cpena GUpMBI 1 Jlexuus- 50
CUTyalus
3 ToBapHbII MAPKETHHT 113 Huckyccns 75
4 I{enoBOI MapKETUHT 1 Jlexuus- 50
CUTYyalus
5 CObITOBOM MApKETHHT J Juckyccus 75
Hroro % 42.85%
Paznen 4. Opranu3anusi caMmocToATeIbHO padoThl 00yyalomuUXCs
4.1. Opranu3anus caMOCTOATEJIBLHOM padoThl 00y4aI0IMXCS
Ne Tema qMCcUMIIHHBI Ne ponnpocos e pexomenyemoi
JIMTEPaTyphbl
1 2 3 4
1 [loHsiTHE M OpraHu3alMs MapKETHUHTa 1-3,27,28-30 1-6
2 MapkeTuHToBas cpena GUPMBI 4,5 1-6
3 Crpoc kak 00bEeKT MapKETHHTa 6,7 1-6
4 Crparerndeckuii MapKeTHHT 8,9,10,11,15 1-6
5 ToBapHBI MapKETUHT 12,16 1-6
6 I{eHOBOI MapKETHHT 14 1-6
7 COBITOBOI1 MAPKETUHT 13,26 1-6
8 MapkeTrHroBble KOMMYHUKAILUN 17,18,19 1-6
9 MapKeTHUHI OBbIE HCCIIEIOBAHUS 20,21,22,23,24 1-6

N

o &

Ilepeyenb BOPOCOB, BHIHOCHMbIX HA CAMOCTOSATEIBHYI0O Pa00Ty 00y4aroImmXxcst

MapkeTuHroBasi AesITENbHOCTh (PUPMBI (TPOU3BOJICTBEHHOM, COBITOBO, ONTOBON, POZHUYHON U

T.IL.).

[TpyHIMIIBI 1 METO/IBI OPraHU3AlMK MapKETHHTa (Ha pUMepe KOHKPETHON (UpMBbI).

Opranmzanus W (GYHKIMOHMPOBAHUWE MApPKETUHIOBOM (KOHCAITHHTOBOM WJIM PEKJIAMHON)

bupmsI.

AHanu3 BIUSHUS OKPY’KaIOIIEeH Cpeibl MApKETHHIa HA PHIHOYHYIO JESTEIbHOCTh (PUPMBI.

[TpuHIIUTIBI 1 METOJIBI CETMEHTAIIMK PHIHKA.




27.
28.
29.
30.

Koncbromepusm u mpo6aeMbl COIMATbHO-ITUYECKOT'0 MapKETHHTA.
MeToabl U3y4eHHsI 3JaCTUYHOCTHU CIPOCa U MPEASIOKEHUS.
MeTopl U3y4eHHsI U TPOrHO3UPOBAHUS IOKYIATEIBCKOIO CIIPOCa.
MeTo/1b1 OIIEHKH YCTOMYMBOCTH PHIHKA (B TUHAMUKE U CTaTUKE).

. MeTonibl perHOHANBHOTO aHAIN3a TOTPEOUTEIHCKOTO PhIHKA.

. MeTozp! u opranuzamys pa3paboTKu TOBapa.

. IlpuHIMUIBI 1 METOABI pa3pabOTKU TOBAPHOH MOJUTHKH (PUPMBI.

. Opranusanus cObITa U TUCTPUOBIOIINU TOBAPOB.

. Opranuzanysi HHTErpUPOBAHHOTO KaHajla TOBAPOIBM)KECHUSI.

. YIipaBieHue KOMMEPYECKHUMHU PHCKAMHU.

. Opranuzanus 1 OCyIIeCTBICHUE KOHKYPEHTHON OOpHOBI.

. Opranusanus JOTHCTHKH.

. MapkeTusr u ppaHyaif3uHr.

. MapkeTunr B Manom OH3Hece.

. Merononorust 1 opranu3anusi MapKeTHHIOBOT'O MCCIIEIOBAHUS.

. OIBIT aHKETUPOBAHUS U HHTEPBBIOMPOBAHUS B MAPKETHHIOBOM HCCIICAOBaHUH.

. Ucrionb30Banue BHIOOPOYHOTO METO/]a B MAPKETUHTOBOM HCCIICAOBAHUH.

. MonenupoBaHue 1 aHaNN3 NOBEACHUS, TIPEINOYTEHHI 1 MHEHUI TOTpeOHuTENeH.
. Ananmu3 >QQeKTHBHOCTH COBITA / TOPTOBIIH.

. CepBuc B TOpro,iie (Ha IprUMepe TOPTroBO (GUPMBI).

. Cucrema cTuMynupoBaHUs cObITa / MPOJaKK (Ha IpUMEpe MPOM3BOJCTBEHHON WIIM TOPTOBOM

(bupm™mBI).

Meroas! JalpekT-MapKETHUHIa B IIPOJIBU)KEHUH TOBAPOB.
MapKeTHHT-MHUKC B J€SITEIbHOCTH MaJbIX U CPEIHUX (PUPM.
MapxkeTtuHr Ha pupme (Ha peaTbHOM IPUMEPE).

MapKeTHHT B pa3JIMYHBIX OTPaciIAxX (0TpacieBOl MapKETHHT).

4.2. llepeyeHb y4eOHO-MeTOIUYECKOr0 00ecniedeHUsI CAMOCTOATEIbHOI padoThl 00yUYarouXcs

CamocrosiTenbHast padota oOydaromuxcss 00eCeurnBaeTcsl CIEAYIOIUMU Y4eOHO-METOINYECKUMU

MaTepHaJaMu:

1. Vkazanusimu B pabouelt nmporpamme no aucuuiinse (m.4.1.)

2. JlexuuoHHBIE MaTepUabl B COCTaBE y4eOHO-METOAMUECKOT0 KOMILIEK A 110 TUCIUITIIMHE

3. 3amaHWsIMM ¥ METOJUYECKUMH PEKOMEHJALUSMH [0 OpPTraHW3allMi CaMOCTOSTENILHOW pPabOTHI

o0yyJaromuxcs B COCTaBe yueOHO-METOIMYECKOTO KOMIUIEKCa O JUCLUIUINHE.

4. TnoccapueM o AMCHUILUIMHE B COCTaBE Y4€OHO-METOAMUYECKOr0 KOMILIEKCA 110 TUCLUILINHE.
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Pasznen 5. ®oHa OLEHOYHBIX CPEICTB AJIs1 MPOBEIEHUA TEKYIIero KOHTPOJS U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

DoHO  OYeHOUHbIX ~ cpedcm8  no  QuCyuniuHe — npeocmaesisem  coOol  COB0KYNHOCb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YUarOWUMUC YCMAHOBIEHHbIX pe3yibmamos oopazosanus. POC no oucyuniuHe Ucnonb3yemcs npu
npoBedeHUl MeKyuwe2o0 KOHMPOIs YCNe8aeMOCMU U NPOMENCYMOUHOU ammecmayuu 00y4aouuxcs.
Tpebosanuss x cmpykmype u coodepocanuro POC peenamenmupyiomces Ilonoscenuem o ¢honoe

OYEHOYHBIX CPeOCm8 No NPOSPAMMAM 6bICULe20 00pA308AHUS — NPOSPAMMAM Oakaiaspuama,
Mazucmpamypbi.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB

Ounas popma o0yueHust (IMOJHBII CPOK)

OueHo4YHbIE CPEICTBA
Kon
e KountpoJsmpyemsle pa3ienbl (TeMbl) 3 HHAUKATOPA U
) AUCHHUILJIMHBI JI (13, CPO JAeCKpPUNTOpa
C3) JOCTHKEHHS
KOMIIeTeHI U
1 2 3 4 5 6
NJ-1OIIK- 4.1
1 [lonsiTue M opraHu3anys MapKETHUHTa YO YO [1IPB N-2 OIIK- 4.2
NJ-3 OIIK- 4.1
2 MapkeTtunroBas cpefa GupMbI YO YO [1IPB NJ-4 OIIK- 4.2
NJ-5 OIIK- 4.1
3 Crpoc kak 00BEKT MapKETHHTA YO pi I1PB NJ-6 OIIK- 4.2
NJ-7 OIIK- 4.1
4 CrpaTternyeckuii MapKETUHT YO Ji| IIPB NJ-8 OIIK- 4.2
NJ-9 OIIK- 4.1
5 ToBapHbI MAPKETUHT YO Jil| IIPB Hﬂ_lf é) TIK-
NJ-11 OIIK-
. 4.1 1-12
6 IleHoBo# MapKeTHHT YO YO I1PB OINK- 4.2
NJ-5 OIIK- 4.1
7 COBITOBOM MapKETHHT YO pi| I1PB NJ-6 OIIK- 4.2
NJ-7 OIIK- 4.1
8 MapkeTHHT0Bble KOMMYHHUKAILIUU YO A1 I1PB NJ-8 OIIK- 4.2
N-11 OIIK-
41WN-12
9 MapKeTHHTOBbIE UCCIIETOBAHUS YO YO ITPB OIK- 4.2
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3aouHas popma o0yueHusi (MOJHBIN CPOK)

OneHo4yHbIe CpeaCTBa
No Kountpoanpyemsie pa3aenbl (TeMbl) 113 Kouelgz;[mca?[;a
B AU CIUTJINHBI J (13, CPO 1 ALECKPUITTOP
JTOCTUKEHH S
C3) N
KOMIIeTeHIIU
1 2 3 4 5 6
Na-1OIIK- 4.1
1 [TonsiTHe M OpraHU3aNys MapKETHHTA YO I1PB NJI-2 OIIK- 4.2
NJ-3 OIIK- 4.1
2 MapketuHroBas cpena GUpMBI YO I1PB -4 OIIK- 4.2
NJ-5 OIIK- 4.1
3 Cnpoc kak 00BbEKT MapKETHHTA YO I1PB NJI-6 OIIK- 4.2
NJ-7 OIIK- 4.1
4 Crparern4eckuii MapKeTHHT IIPB M-8 OIIK- 4.2
N-9 OIIK- 4.1
5 ToBapHbI MAPKETHHT YO Ji| I1PB NJ1-10 OIIK- 4.2
Na-11 OIIK- 4.1
6 L{eHOBO¥ MapKETHHT YO YO I1PB N-12 OIIK- 4.2
NJ-5 OIIK- 4.1
7 COBITOBOM MapKETHHT YO Ji| I[IPB NJI1-6 OIIK- 4.2
NJ-7 OIIK- 4.1
8 MapkeTHHroBbIE KOMMYHHKALH I1PB NJ-8 OIIK- 4.2
Na-11 OIIK- 4.1
9 MapKkeTHUHTOBbIE HCCIIEIOBAHUS YO I1PB N-12 OIIK- 4.2

3aounasi popma oGyuenus (yCKOpeHHOe 00yueHHe, 0JHOe YCKOPEeHHOe 00y4ueHmne)

OneHo4HbIe CpeacTaa

Kon unnnkaropa n

. KonTposmmpyembie pa3aessl (TeMbl) 113
N AUCHMILINHBI JI V13, CPO AecikpuIropa
AOCTHKEHUS

C3) .
KOMIeTeHIHii

1 2 3 4 5 6
NJ-1 OIIK- 4.1
1 IlonsTre 1 OpraHu3aIys MApKETUHTA YO ITPB NJ-2 OIIK- 4.2
NJ-3 OIIK- 4.1
2 MapxkeTtuHroBas cpena GupMbl YO ITPB -4 OIIK- 4.2
NJ-5 OIIK- 4.1
3 Crpoc Kak 00OBEKT MapKEeTHHTA YO I1PB NJ-6 OIIK- 4.2
. NJ-7 OIIK- 4.1
4 Crparerndyeckuii MapKETUHT I1PB VIJT-8 OIIK- 4.2
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WJ1-9 OTIK- 4.1

5 ToBapHbBIA MAPKETUHT YO jil| ITPB N/1-10 OIIK- 4.2
N/-11 OIIK- 4.1
6 LleHoBOI MapKeTHHT YO IIPB NJ1-12 OIIK- 4.2
NI-5 OIIK- 4.1
7 COBITOBOI MapKETHHT ji| IIPB N/1-6 OIIK- 4.2
WJ-7 OIIK- 4.1
8 MapkeTUHTrOBbIE KOMMYHHUKALIUU I1PB M-8 OIIK- 4.2

N/-11 OIIK- 4.1
9 MapKeTHUHTOBbIE HCCIICIOBAHUS [1PB NJ1-12 OIIK- 4.2

YcaoBHble 0003HAYEHNS OLIeHOYHBIX cpeacTB (CToadusl 3, 4, 5):

33 —3ammTa BBIIOJIHEHHBIX 3aJaHUM (TBOPUECKMX, PACUYETHBIX M T.J.), IpPEJICTaBICHUE
MpE3CHTAIINI;

T — recTUpOBaHKUE KOMIIBIOTEPHOE;

/U — JlenoBas urpa;

/I — Jluckyccusi, mojaeMuKa, TucIyT, 1e0aThl;

MII — MeToj TpOEKTOB.

5.2. OueHo4YHbIe CPeACTBA TEKYIIEero KOHTPOJIsA
IlepeyeHb NpakTHYECKHUX (CEMMHAPCKUX) 3aJaHU I

Tema Ne 5: «ToBapHbIii MApKETHHI»

1.CocraBbTe aHkery (He MeHee 15 BompocoB) i H3Y4YeHMs] NOTPEOUTENBCKUX MPEAIOYTEHHM
nokynarenei koge. [Ipu cocraBieHUH BOIPOCOB MCHOJIb3YHTE pa3Hble THUIBI 3aKPBITBIX M OTKPBITHIX
BOITPOCOB.
2. N300pa3urte cxeMy NpUHATHS PEILIEHHUIO O MOKYIKE IS CIeTyIOIUX TOBAPOB:
a) IeTCKas Urpyllka;
0) MOJIOKO;
B) JIMBaH;
I') cMapTQOH.
Omnpenenure, K KaKOW MOJIENN TOKYIATEIhCKOTO TIOBEJACHUSI OTHOCHUTCS IPHOOPETEHNE TaHHOTO TOBApA.
3. Bo3bmuTe yHakoBKy JI000T0 ToBapa M MEpeUYUCIUTEe HH()OPMAIMOHHBIE M H300pa3uTeIbHbIE
AJIEMEHTHI, KOTOPBIE MPUCYTCTBYIOT HA €0 YIIAaKOBKE. 3arlOJIHUTE TAOIHILY.

Tabnuia. DeMeHThl YIIaKOBKH TOBapa

WudopmalninoHHbIe 3J1IEMEHTHI N306pa3utenbHble 371€MEHThI

Tema Ne 6: «IleHoBOM MapKeTHHI»

1. ToproBas xommanus 3akymnaet ToBap 1o 1eHe 200 py06. 3a equHUIY U npojaaeT B konmuectse 500 mT.
ATOTO TOBapa €XEHEACNIBHO Mo IeHe 255 py0. B pesynpraTe MpoBEACHHOTO HCCIEAOBAHUS OTACIOM
MapKETHUHra PEKOMEHAYETCS MOBBICUTH LIeHY Ha 7 %. DnacTuyHOCTh cipoca paBHa 0,9.

Onpeodenume:
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1) CKONBKO €IUHMII TOBApA HY>KHO PEaTM30BaTh KOMIIAHUH, YTOOBI COXPAaHUTh CBOIO MPUOBLIL HA TOM XK€
YpOBHE;

2) KaKylo IpUOBUTH MOXKET MOJYYUTh KOMIIAHUS MOCJIe U3MEHEHUS IIeHbI Ha 7 % C y4eTOM COCTOSIHHS
cripoca?

2. C uenpl0 NPUBICYEHUS JONOJHUTENIBHBIX IIOKYyNATeJeld KOMIAHHWS CHU3WIA LEHYy Ha CBOIO
npoaykuuto ¢ 1245 no 1100 py6. IIpu a3Tom 06beM nipoaax Bozpoc ¢ 64 300 1o 65 100 mir.

Onpeoenume:

1) aMacTUYHOCTH CIIPOCa;

2) KakuM 00pa3oM KOMITAaHUH JIeHCTBOBATD JaJIbIlle, €CIIH:

a) YMEHBIIUTH LIeHY elle Ha 5 %, 4TOObI YBEIMYHUTD JIOJIIO PHIHKA;

0) BepHYTh CTapyIO IeHY?

3. Omnpexnenute, BBITOJIHO JIM MPOU3BOAUTENO CHU3UTH IIeHy Ha 100 py0., eciu Tekymias ieHa ToBapa
2600 py0., TuranupyeMsblii 00beM npofax 1,2 miH mt. KOHKYpeHTHI Bl 32 KOMITAHUEH TOXKE CHHU3ST
cBou LieHbl. [lokaszarens a3macTUUHOCTH cIipoca paBeH 1,5.

Tema Ne 7: «COBITOBOII MAPKETHHI»

1. CornacHo nanueiM Muctutyra nutanus PAMH, Hopma motpeGnenus monoka coctaBiser 112
JUTPOB Ha 4yenoBeka B roia. [Ipum 3tom u3BectHo, uro 21% HaceneHus BoOOIIE HE IBET MOJIOKO.
PaccumuTaiite eMkocTh pblHKa Mosoka B Poccum. Henocraromme ans pacuera AaHHble Hajaute
CaMOCTOATEINIbHO, HalIpUMep, Ha caite Poccrara.

2. dupma npu peanuzaluu NPOAYKIUN OPUEHTUPYETCS Ha TPU CErMEHTa pbIHKA. B mepBoM cermeHte
00BEM TIPOIAXK B TIPOIIIOM ITEPUOJIE COCTABUI 6 THIC. T. PH €MKOCTH PHIHKH B 3TOM CErMEHTE 24 ThIC. T.
IIpennonaraercs, 4To B HACTOALIEM TOJY €MKOCTb PbIHKA B 3TOM CErMEHTEe Bo3pacteT Ha 4%, 1o
¢upmer Ha 7%. Bo BrOpoM cermente mons ¢Gupmbl coctaBisieT 12%, oObeM mpomax 5 ThIC. T.
IIpennonaraercs, 4To €MKOCTb pbIHKAa Bo3pacTeT Ha 10% mnpu coxpaHeHUU AO0IM (QUPMBI B 3TOM
cerMeHTe. B TpeTbeM cerMeHTe eMKOCTh pbhiHKa cocTaBisieT 10 ToIC. T., gonst pupmsl — 0,28. M3meHneHwit
He npensuautcs. Onpenenuts o0beM MpoAaXX (UPMBI B HACTOALIEM TOAY MpPHU BbIIIE YKa3aHHBIX
YCIIOBUSIX.

3. Mars Inc: kak Hago no3uMOHUPOBaTH Snickers?

UTto HY)XHO c/enarh, YTOObl 3aMHTEPECOBATh POCCUNCKYIO MOJIOZEKD OJJTHOM M3 CaMbIX U3BECTHBIX
TOPrOBBIX MapOK B MUPE — IIOKOJIAAHBIMU OaToHUMKaMu Snickers?
Komnanus

B 2000 rogy o6bem mpoxax kommnanuu Mars Inc cocrasun $15 mupa, npudem 58% 3Toii cyMMBI
KoMmaHusi 3apaborana B EBpone m crpanax CHI'. Urto kacaeTcsi CTpyKTypbl MpoJa)x IO TOBapPHBIM
rpynnam, To 44% NPUXOOUTCS HAa CETMEHT JIETKON 3aKyCKH, KOTOpasi B aCCOPTUMEHTE MpoayKuuu Mars
Ipe/iCTaBjlIeHa TJaBHBIM 00pa3oM KOH(peTaMu U JPYrUMH KOHIUTEPCKUMHU H3AenusMu. B koMnanum
Tpyasarcs 30 ThIC. YeNOBEK, KOTOpble TBEPAO CIEAYIOT B CBOEH paboTe MATH NPUHIMIIAM: KayecTBO,
OTBETCTBEHHOCTH, B3aMMOBBITOTHOCTD, () (PEKTUBHOCTH U CBOOO/IA.
PbIHOK KOHAUTEPCKUX U3AeJTUH

['maBHBIM LI€TIEBBIM PHIHKOM ISl KOHIUTEPCKUX KOMIaHUM Bcerjga Obutn netd. OHaKko Ternephb B
KAaueCTBE IEJIEBOI0 PhIHKA HApsALy C IETbMH BCE Yallle pacCMaTpUBAETCsl MOJIOZEKb B Bo3pacTe oT 18 1o
24 ner.

CornacHo nanHbIM Datamonitor, 00beM pOCCHIICKOTO PbIHKA KOHJUTEPCKUX H3AEIHH COCTAaBUII B
1997 roay $2,5 mMiapa, W3 KOTOPHIX HAa CETMEHT INOKOJaaa MPUXOAMIOCH O0K0Jo 50%. OCHOBHBIMHU
UIPOKaMU HA POCCUHCKOM DBIHKE KOHJIMTEPCKMX W3JEIUM SBJSIOTCS 3amajHble KoMIiaHuu Mars,
Cadbury u Nestle, a Taxke poccuiickue O0bennHeHHbIe KOHAUTEPHI, komnanus «CnanKo» u npyrue.
YroObl ycHIMTh CBOM MO3MIMHU HAa pbIHKE, Mars W apyrue 3amajHble KOMIIaHWW Hajgaawid B Poccuu
COOCTBEHHOE TPOMU3BOJCTBO — KaK Ha 0a3e KYIJICHHBIX MMU pOCCHMCKHX (haOpuK, TaKk U Ha BHOBB
MOCTPOCHHBIX TNPEANPHUATUSAX. AKTHBHBbIE JeiicTBus Mars B cdepe NpoOM3BOACTBA M MapKETHHIA
MIPUHECITU CBOU IUIOJIbI: KOMIIAHUU YAAJIOCh 3aBOeBaTh 0K0JIO 10% cerMeHTa IOKOJIaHbIX U3AETUH.

IIpoGaemsl co Snickers
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Snickers, xoTopble BIlepBbIe MOSBHINCH Ha pbIHKE B 1931 roxmy, sIBISAIOTCA CETOTHS CaMBIMU
npojiaBaeMbIMH 1IOKoIaAHbIMU OaToHuYrKaMu B CIIIA. Ha poccuiickmii perHok Mars Beitiuia B 1991 romny
C JIByMs TOPTOBBIMH MapKaMH ILIOKOJATHBIX OaroHuuMKoB — Snickers m Mars. K konmy 1997 roxpa
Snickers cTanu nuaupyromeld TOProBoi MapKoi B MOJKATETOPUHU MOKOJIAAHBIX M3aenuid. OTHaKO 3aTeM
pOCT Kak caMO#l TOJKATEerOpHH, TaK U TOPrOBOM MapKH 3aMeUTHiCs. BBI3BaHO 3TO OBLIO YETHIPHMS
npuYrHAMH. Bo-TIepBBIX, pOCCHICKHUX TeNe3puTeNei «rmepekopMuiiny pekiaamoit Snickers. B pesynbrarte
@K€ BO3HUK TEPMHUH «CHUKEPH3aLUs», CTaBUIMM CHHOHMMOM HEraTMBHOI'O BIIMSHUS 3aIlaJHOIO
KOHCBIOMEpPH3Ma Ha POCCUICKYIO KYJIbTYpPY, XOTS mpu 3ToM 6ornee 70% pOCCHUICKUX pPECIOH/IEHTOB,
NPUHUMABIIUX YYaCTHE B COIHMOJIOTMYECKOM OIpoce, nmpoBeaeHHoM areHTcTBoM Gallup Media Russia,
Ha3Bamk Snickers cBoelt moOumoi Mapkod. Bo-BTopbix, Snickers He yaganoch yCTaHOBHUTh
OMOLIMOHAJIBHYIO CBA3b C MOJIOJEKBIO — IOTCHLIMAIBHO INPUBIICKATEIIBHOW LEIEBOM ayauTopuen. B-
TPETbUX, CTHJIb PEKJIAMHBIX COOOIICHWH OBLI CIMIIKOM CyX M CKydeH. HakoHel, poccusiHe IIOXO
NOHUMAJIM PeKJIaMHbIi neBu3 — Snickers satisfaction.

Bomnpocnr:

1. BcnoMHuTE, B KAKUX CHTYalMsIX BBl WIHM BAllld JIPY3bs €IUTE KOH(METHI, MOKOJIATHbIE OATOHYHKH,
4yurncel U T.1. OnuimuTe 3Ty cutyaui. Yto mo0yKaaeT Bac NepeKyCcuTh OATOHYUKOM, YUIICAMU U T.1.7

2. MHcxons u3 oTBeTOB Ha Bompoc 1, ompexenuTe, Kak HAAO MO3UIMOHHPOBATH Snickers Ha phIHKE
KOHJUTEPCKUX U3JEIUI 1715 UEeIeBO ayuTOpUU B Bo3pacte oT 18 1o 24 ner.

3. MHcxoms u3 oTBeTa Ha BOonpoc 2, mpuaymaiite 3-4 npuBiIeKaonX BHUIMAHUE PEKIIAMHBIX JIEBU3A.

4. Kakue cpenctBa pacrnpocTpaHeHHs] peKjambl MOXKET BbIOpaTh kommnanHusi Mars Inc B Poccuu u
ctpanax CHI™?

Tema Ne 8: «MapkeTHHroBble KOMMYHUKALIMW»

1. Kakue 311eMeHTBI COCTaBIIAIOT CUCTEMY MAapKETUHTOBBIX KOMMYHHUKALIAHA?
2. Kak MapKeTHHroBble KOMMYHHMKALIUH CBSI3aHBI C KOHKYPEHTHBIM ITOJIOKCHUEM KOMIIAHUU Ha
pBIHKE?

5.3. TemaTuka KypcoBbIX padoT 00y4ar0muXxcsi
OOyuatoniyecs BBIIOJIHAIOT KypcoBble paboThl. [IpuMepHas Temaruka:
1. Mapxketunr kak ¢punocodusi COBpeMEHHOT0 OU3HEca.

2.  MapKeTuHT U ero poJjib B PELUICHNUH 33a4 CTPATErMYeCKOro pa3BUTUS NpeAnpusaTus (cdepsl yciayr
Ip.).

MapkeTHHT KaK KOHIIETILHS PIHOYHOTO YIIPABJICHUS.

MapkeTuHr yciyr (Ha mpuMepe Typu3Mma, aBTOCEpBHCa, TOCTUHUYHOTO X035HCTBA U Jp.).
MapkeTHHT B JeSTeIbHOCTH MEXIYHApOAHBIX (pUpM.

MapkeTHHr 00pa3oBaTeIbHBIX YCIYT.

PernonanbHbIi MapKETHHT.

OrneHka U ONTUMHU3ALNS MapKETHHTa IPeanpusITus (chepsl yeiayr).

BupycHbIIl MapKETHUHT B 1€ATEIBHOCTH IPEAIPUATHS.

©ooNOo AW

10. BHyTpeHHHUI MapKETHHT ¥ €r0 BIUSHUE Ha PE3yJIbTAaTHBHOCTH OM3HECA.

11. VMHTepHeT-MapKeTUHT B I€ATEIbHOCTH MPEANIPHUSTHUS.

12. CocrostHue BHEIPSHHUS MAPKETHHTA B JICATSIBHOCTD MPEANPUATHS (CPephl yCIIyT).

13. HMcnonb3oBaHMEe MapKETHHIA HA MPEANPHUITUN: COBPEMEHHBIE POOIEMbI U TyTH pEIIEHUS.
14. MHCTpYMEHTHI MaJIOOI0IXKETHOTO MAPKETHHTA.

15. BHemrHsis M BHYTPEHHSIS Cpella B €€ BIMSHUE Ha COJepKaHNEe MaPKETHHTOBOH JIETETLHOCTH
npeanpusTus (chepsl ycayr).

16. Metonosorus ucmonb30BaHusi MHTepHETa TPpH MPOBEIEHUN MapPKETHHTOBBIX HCCIIECIOBAHHIA.
17. TlpuHsATHE MAapKETUHTOBBIX PEIIEHUI Ha PhIHKE YCIYT.

18. IIpaBoBoe oOecnieueHrnEe MApKETUHTOBOM JIEATETLHOCTH.

19. ABromaTuzamus ACSITEIHPHOCTA MAPKETHHTOBBIX CITY>KO IIPEATPUSTHS.
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20. Pa3paboTka MapKETHHIOBOM cTpaTeruu npeanpusatus (chepst yciyr).
21. Crpaterus MapKeTHHTOPUCHTUPOBAHHOTO PAa3BUTHS IPEAPUSATHS.
22. ®axTopsl GOPMHPOBAHUS MOTPEOUTEIHCKUX MPEANOUTECHUN U UX BIMSHUE HA CIIPOC HACEICHUSI.

23. HeiipomapKkeTHHT KaKk HHCTPYMEHTAPH BO3ICHCTBUS HA OTPEOUTES.
24. Pa3paboTKa CHCTEMBI YIIpaBJICHHUS B3aUMOOTHOIICHUSIMHU C KJIMEHTaMHU.

25. Pa3paboTka nporpaMmbl JIOSUIBHOCTH TTIOTPEOUTENEH.

26. Y0BJIETBOPEHHOCTh MOTPEOUTENEH: OLIEHKA 1 HAIIPABJICHUS IOBBIILICHHS.

27. MeTtomonorusi MapKeTUHTOBBIX HCCIICIOBAHUIN PBIHKA YCITYT.

28. MapKeTHHIOBbIE UCCIIEIOBAaHUS PHIHKA YCIIYT.

29. MapKeTHHTOBBIC HCCIIeIOBaHUS IPU BBIBOJIE HOBOM YCIyTH HA PHIHOK.

30. BeHuMapKuHT U pa3BUTHE KOHKYPEHTHBIX IPEUMYIIECTB.

31. KoHKypeHTOCIIOCOOHOCTh MPEANIPUATHUS: COCTOSHUE U HAIPaBJICHUS ITOBBILICHHUS.

32. MeToaonorus OueHKH KOHKYPEHTOCIIOCOOHOCTH TPEATIPHUSTHS.

33. MapKeTUHIOBble HHCTPYMEHTHI ITOBBILIEHUSI KOHKYPEHTOCIIOCOOHOCTH PEAIPUATHSL.
34. MapKeTHHTOBBIN TOX0]] 0OecreueHus] KOHKYPEHTOCIOCOOHOCTH TOPTrOBOTO MPENTPUSITHSI.
35. KoHKypeHTHbIE IPEUMYIECTBA IPEATIPUATHSL.

36. Crpareruu JOCTHKEHHUSI KOHKYPEHTHBIX IPEUMYIIECTB IPEANPUATHSL.

37. MapKeTHHTOBBII aHATN3 IESTEITLHOCTH (PUPMBI.

38. MHCTpyMEHTHI U TEXHOJIOTUH aHAIM3a, IPOTHO3UPOBAHUS B MApKETUHTIE.

39. Metogonorus aHau3a MAPKETHHTOBOM JIEATEILHOCTH MPennpusiTus (chepsl yciyr).
40. Metob! ¥ IPHEMbI MAPKETUHIOBOI'0 aHAJIN3a TEPPUTOPHIL.

41. CermMeHTHpPOBaHHE PHIHKA YCIIYT.

42. T1o3WIIMOHUPOBAHKE YCIYTH HA PHIHKE.

43. MeTob! IPOTHO3MPOBAHUS CIIPOCA HACEIECHUS M UX MCIIOJIb30BaHKUE Ha MpenpusaTusaX (chepsl
yCIIyT).

44, MeTo070THsI TPOrHO3UPOBAHMS TPOAAK.

45. O60cHOBaHME MPOTHO3HBIX CLIEHAPUEB PAa3BUTHSI PhIHKA YCIIYT.

46. KoHKypeHTOCHOCOOHOCTh YCIIYT U HAIIPABJICHUS €€ MOBBILICHHUS.

47. MeToJ070THsI OLIEHKH KOHKYPEHTOCTIOCOOHOCTH YCIIYT.

5.4. IlepeyeHb BONPOCOB MPOMEKYTOYHON aTTECTALMM 110 AMCHUIINHE

Bonpocsl k 3auery:

MapkeTHHT U ero CylHOCTb.

Ilenu n 3a1auu MapKETUHTA.

OcHOBHbIE (PYHKIIMM MApKETUHTA.

Maxpo - 1 MuUKkpomapkeTuHr. Llenu, 3agaun.

KoHnenuuu mapkeTusra.

Paboune NoHATHS MapKETHHTA.

MapkeTHHIrOBbl€ BO3MOKHOCTH. PhIHOUHBIE BO3MOXKHOCTH. [loKka3zaTenu OLeHKH U pa3iuyuus MEXIy
STUMHU NOHATHAMM.

8. Makpo- 1 MUKpOCpeaa MapKEeTHHTA.

9. Uenu u 331241 CTPATETUUYECKOTO YIPABICHUS MApPKETUHTOM.

10. MeTobI OIIEHKH MTPOYKTOBOTO TIOPTQEIIS.

11. CuryanmoHHBIN aHAU3, CYLTHOCTh, COJIEPKaHHE.

12. Yewm oTiimvaercsi MECCHUSI UPMBI OT TIeNIeil MapKeTHHTa?

13. Crpareruu pa3BUTHS OpraHU3ALUH U METO/IbI UX OIICHKH.

14. MapkeTuHroBble HHPOPMAIIMOHHBIE CUCTEMBI.

15. Pemraembie po0ieMbl U UcciienyeMble podieMbl. PackpoiiTe uX CyIIHOCTb U METOJIbI PEILICHHUS.
16. ITpuumMHBI U CUMIITOMBI BOSHUKHOBEHHS TIPOOIIEM.

NogakrowhE
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17. IIpoGnembl MapKeTHHTA.

18. OcHOBHBIC MPOTUBOPEUUS MAPKETHHTA.

19. AHaTUTHKO-TIPOTHOCTUYECKHE METOJIbI MAPKETHUHTA.

20. CouuanbHO-3THYECKUI MapKeTUHT. Ero cynHocTb.

21. MapKeTuHT KaK HayKa.

22. CoBpeMeHHbIE TeXHOJIOTHH MAPKETHHTA.

23. Unrepuer mapketunr. Llenwn, 3amaun, conepkanue, mpoodIeMbl

Bonpochl Kk 3k3aMeny:

MapxkeTtunrossie uccnenosanus. Llenu, 3agaun, MeTobl, IPUHLIMIIBL.

OcHoBHBIE TPeOOBaHMSL, TPEIBSBIIIEMBIC K HCCIEIOBATEIBCKOMY IIPOCKTY.

Mertozpbl, uCnonb3yeMble IPU MOJIEBOM UCCIIEOBAHUY PBIHKA, UX COAEPIKaHUE.
Kabunernsle uccienobanus, Llenn, 3agaun, METOIBI.

OcHOBHBIE TPeOOBaHMSI, IPEIbSBIAEMbIE K COCTABICHUIO OIPOCHBIX aHKET, JINCTOB HAOIIOAECHUS.
TpeboBanusi, mpenbsBIsIeMble K IOCTAaHOBKE BOINPOCOB B AaHKETaX M JICTaX HaOIIOICHUN.
HOCJIG,I[OB&TGJ‘IBHOCTL BOIIPOCOB, TUIIBI BOIIPOCOB.

7. xansl uamepenuil. CymHocTh ¥ criocoObl IPUMEHEHHUS.

8. ®opmbl 0ohopMIICHHUS PE3YIIBTATOB UCCIEIOBAHMS.

9. KonuyecTBeHHBIC M KaUeCTBEHHBIE MAPKETHHIOBBIE HCCIIEIOBaHUs. B uem nx pazmuumne?
10. Meron dokyc-rpynmna. CyuiHoCTh U COAEpKaHUE.

11. Hapexnoctb nzmepenust. Kak ona onpenensercs?

12. ocroBepHocTh uzMepenuil. Kakumu cnocobamu oHa omnpenensercs?

13. Beibopka. Llenu, 3aqaun, METOIBI.

14. Kontypsl BbI0OpKHU. I 'eHepasibHble COBOKYITHOCTH, UX CBSI3b.

15. Cnpoc u ero Bujsl.

16. Crparerun MapkeTHHra B 3aBUCUMOCTHU OT COCTOSIHUS CIIpOCa.

17. Tunsl u BUIBI PHIHKOB.

18. Metoabl IPOrHO3UPOBAHUS CIIPOCA.

19. Mozenp MOKyaTeNbCKOTO MOBEICHUSI.

20. MeTtoap! OLICHKHU CTENEHH yJOBIECTBOPEHHOCTH U Hey1oBIeTBOpeHHocTH [loTpeduTeneil.
21. KoHKypeHTHI 1 KOHKYPEHIIHs. MeTO/ bl X OLIEHKH.

22. lleHoBas u HelleHOBasi KOHKYpeHLUs. VX CyIHOCTb.

23. Metoapl BeleHHsI HE0OPOCOBECTHON KOHKYPEHIIHH.

24. CermeHranus pbiHKa. Llenu, 3ajaun, MeTO/Ibl, IPUHIIMIIBI.

25. Kputepun cerMeHTanuu phIHKA.

26. Ilosunmonuposanue ToBapa. Llenn, 3agaum, cnocoOsbl.

27. Crparernn qudQepeHImaniuy mpoayKToB.

28. Knaccudukanus ToBapoB.

29. Tlomxompl K BBIOOPY IIEJEBOTO PHIHKA.

30. JKu3HeHHBIN LMKI TOBapa M 3a/laud MapKeTUHra Ha Kaxaoi ¢asze XKLIT.

31. Tosapnas monutuka. Llenu, 3a1a4um, HalTpaBJICHHUS.

32. O06pa3 mpoaykra.

33. CrereHu HOBU3HBI IPOIYKTA.

34. Drambl pa3pabOTKU HOBOTO MPOIYKTA.

35. TIpobieMsl, CBs3aHHBIE C pa3pabOTKOI HOBOTO MPOIYKTA.

36. LleHoBas MoOJUTHKA U €€ OCHOBHBIC HAIIPABIICHMUS.

37. Mertoasl onpeesieHuss 0a30BOM ICHBI.

38. DnmacTUYHOCTH CIIpOca U €ro OIEHKa (3a7aun).

39. MommTuka muddepeHmanny neH. BepTukanbHOe U TOPU3OHTATIBHOE JIEIEHUE PHIHKA (3a/1a4H).
40. IlonuTuka CKUIOK, HAllEHOK, KpenuTHas noiautuka. CymHocts 1 CoaepikaHue.

41. Touka 6e3yOBITOYHOCTH U CITOCOOHI €€ pacueTa.

42. Tlonutuka ToBapopacnpeaencHus. OCHOBHbIC HAIPaBICHHUS.

43. Jloructuka mapketunra. Llenu, 3aqauu, CyIHoOCTb.

44, Kanansl pacupeneacHusl.

oakrwdpE
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45. TIpoasmxenue ToBapa. MeTobl, CIOCOOBI.

46. KommynukatuBHas noautuka. OCHOBHBIC HarnpaBieHus. [{enu, 3aqaun.

47. Pexmama. Ilenu, 3agaun, OCHOBHEIC IIOHSTHSL.

48. Buzapl pexkiaMHOM CTpaTeruu.

49. TIpoasmxeHue MpoayKTa U CTUMYIHpoBaHue cObita. CYIMIHOCTD ATHX METOJIOB.

50. IlnanupoBaHUEe PEKIAMHBIX MEPOIPHUSITHIA.

51. Ouenka 3PEKTUBHOCTH PEKIAMBI.

52. Bromker peksiaMsbl.

53. OyHKIMU peKIIaMBbl.

54. Public Relations. Ilenu, 3agauun, GyHKIIUNA, METOBI.

55. CnoncopctBo. CyIHOCTb, LEJH, 3a/1a4H.

56. IlnanupoBanue mapkeTunra. Llenu, 3agauu, HanpaBiaeHUs, ITAMbl, BUABI IJIAHOB.

57. Ilporpamma mapkerunra. Llenu, 3anaun, conepxanue.

58. KomruiekcHbIH 1m1aH MapKeTHUHTa.

59. Crpykrypsl cityx0 MapkeTHHra. TUIbI, pa3inyus, JOCTOMHCTBA U HEJOCTATKH.

60. TpebGoBanus, mpeabsABIsEMbIE K CIIEIHAINCTAM CITY>KObl MAPKETUHTA. 3HAHMS, KAUeCTBA, YMEHHUSI.
61. Buyrpennsist cpena. Llenn, cTtpykrypa, 3amauu, texHonoruu, moan. (cMm. Kotnepa). B3anmocBsizp
AJIEMEHTOB BHYTPEHHEH Cpelibl.

62. Konrtpoins mapketunra. Llemu, 3agauu, cogepkanue, BUIbI.

63. DTanbl KOHTPOJISL.

64. Aynmut u peBu3ust Mapketunra. Llemu, 3amaun, cogepikaHue.

65. MexayHapoaublii MapkeTHHr. Llenu, 3aqaun, HanpaBIeHUS.

66. I[lyTu BeIXOJa HA PHIHOK.

67. dakTOphl, BIUIIONINE HA BHEITHEIKOHOMHUECKYIO AESITEIbHOCTD CIYKObI MApKETHUHTA.
68. CranmapTU3MPOBAHHBIN KOMILJIEKC MapKETHHTA.

Pa3nen 6. OueHouHble CpeICTBA IPOMEKYTOUYHOI aTTecTalUu (C KIKYaMM)
1. Vkaowcume npasunrvnoe coomeemcmeue Mex1y (QYHKIUSIMH OaHKOBCKOTO MapKeTHMHra M UX
CoJIep’)KaHUEM:

1. @yHKIMA Lenenogaranus

2. Opranu3anoHHas QyHKIHS

3. Uadopmanmonnas GyHKuus

4. ®yHKIUSA pPIHOYHOW SKCIIAaHCUU

5. dyHKIMS CTPaxOBaHUs PUCKOB U oOecredeHus 3PPeKTUBHOCTH OaHKOBCKOI e TETbHOCTH
BapwnaHnTs! 0TBETOB:

a) 3aKiIo4aeTcsl B MOCTOSHHOW MOAEpHHU3alMKi OaHKOM CBOEH MPOAYKTOBOM JTMHEWKH B OTBET HA
MEHSIOIMECS] peallud PbIHKA, JAUBEPCU(UKALNN CBOMX MPOAYKTOB M YCIYT, OLEHKE CTENEeHH HuX
BJIMSIHMS Ha KJIIOUYEBBIE IOKA3aTeNN ACATEIbHOCTH OaHKa U 0TKa3e OT HeA((HEKTUBHON MPOAYKIIHH.

0) Brlpaxkaercs B TNOCTOSHHOM aHaju3e OAaHKOM MEHSIOLIMXCS PHIHOYHBIX YCIIOBUM U IIEH,
rMOKOM pearupoBaHUU Ha X M3MEHEHHUE, KOPPEKTUPOBKE CBOETO MPOJYKTOBOTO PsAJa WIM OTIACIbHBIX
XapaKTepUCTHK MPOAYKTOB M YCIYT, CTUMYJIMPOBAHHUU CIPOCAa HA CBOIO MPOIYKIHMIO MOCPEICTBOM
HCII0JIb30BAaHNUs PA3IMYHBIX MHCTPYMEHTOB MPOABM)KEHNS, OCBOEHUHN HOBBIX PBIHKOB U T.JI.

B) HaxoauT BelpakeHue B OmNpeesieHnn OaHKOM CTpaTeTMU 3aBOEBaHUsS PbIHKA, LENel, 3a1ad U
MHCTPYMEHTOB 10 €€ pean3aliy, a TAKKe KPUTEPUEB OLIEHKU €€ 3(P(PEKTUBHOCTH.

r) O3Hayaer 3aKkpersieHue B 0aHKe OPraHU3allMOHHOW CTPYKTYphI MMOApa3eIeHU MapKETHHTa U
pa3paboTKy PEeriIaMeHTOB UX B3aMMOJEHCTBHS C APYTHUMHU JeTapTaMeHTaMU.

n) IlposBnsercs B pacKpbITUM PYKOBOJACTBY M 3aMHTEPECOBAHHBIM JIelIapTaMeHTaM OaHKa
pe3yJbTaTOB CTPATErMUECKOr0 M OMEpPaTHBHOTO aHalIM3a phIHKA W MecTa 0aHKa Ha HEM, a TakXke B
MPEIOCTABIIEHNH KJIMEHTaM U MHBIM 3aMHTEPECOBAaHHBIM JIUI[aM HE0OX0IuMoN HHPOpMaIK 0 OaHKe U
€ro NPOAYKLHUH.

IpaBuabHblii oTBeT: 1)-B; 2)-15 3)-15 4-05 5)-a
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2. [Ipoyumaiime mexcm u 3anuwiume npagunvhsiti omeem. Omeem credyem 3anucamos ¢ MAaleHbKOU
Oykevl. Takuwe cpeiAcTBa KaK pacChUIKH, 4aT-00ThI, cuctema OoHycoB, CRM-cucrema sBisroTCs
MHCTPYMEHTAaMH KaKOr'o BUAa MapKETUHIa:

IIpaBWJIbHBIN 0TBET: MAPKETHHI OTHOLIEHU

3. Yemanosume npasunvuyro nocredosamenvrocms pa3BUTHI METOJIOB MAPKETHUHTOBBIX UCCIICTOBAHMIA:
a) HETIOCPEICTBEHHBIC HAOIIOIEHUS, IPOCTHIE OMPOCHI;

0) MapKEeTHHTOBOE MOJICIMpOBaHUE, (DaKTOPHBIM U TUCKPUMHUHAHTHBIA aHAJIU3;

B) METOJIbI OIICHKH TOPTOBBIX TOYEK, MUCTPUOYTHUBHBI CTOMMOCTHOW aHAlU3, METOJ YaCTUYHOTO
HaOJIIOIEHUS;

') METOJIbI TEOPUHU BEPOSITHOCTU, PETPECCUOHHBIE METO/IBI.

IIpaBuibHBI OTBET: a), B), I'), 0)

4. Ilpouumaiime mexcm u 3anuwume pazgepHymovlil 000CcHO8aHHbIL omeem. Omeem credyem
3anucams ¢ MAaieHbKol OVKEbl:

Jaiite onpeneneHre NOHATUIO COUMUAIBbHBIA CKOPUHT — 3TO ...

[IpaBuiabHBIA OTBeT: MOJCIb KIACCU(PUKANNUUA KIUCHTCKOW 0a3bl Ha TPYIIBI, KOTOPas OICHUBACT
KIIMEHTA IO €ro COLMAJIbHBIM XapaKTePUCTUKAM U MPOTHO3UPYET €ro MOBEJCHUE ¢ OMOIIbIO aHaTN3a
€ro TPHUCYTCTBUS B COLMUAIBHBIX CETAX (omeem CcmyoeHma Modxcem Ovblmb NpeoCcmasien 8
uHmepnpemayuu, SK8UEANEHMHOU NPUBEOEHHOM) NPABUTLHOM) OMEeny)

5. Vkaoicume npasunvroe coomeemcmeue MEXy OCHOBHBIMH THIIAaMH UH(GOPMAIIMOHHBIX CUCTEM M UX
CYITHOCTHIO:
1. ERP-cucremsl
2. CRM-cucreMbl
3. PLM- cucremsl
BapuanTsl 0TBETOB:
a) CUCTEMBI JUIsl OpTaHU3aIlluU B3aUMOICHCTBUSA C KITNEHTAMU;
0) cuctema ynpaBiieHUs KU3HEHHBIM [IUKJIOM IIPOJYKTa;
B) CHCTEMBI INTAHUPOBAHUS PECYPCOB MPEITPHUITHSL.
I[IpaBuabHblii oTBeT: 1)-B, 2)-a, 3)-0

6. Ilpouumaiime mexcm u 3anuwiume npasuibHuii omeem. Omeem ciedyem 3anucams ¢ MAaieHbKOU
Oykevl. Kakoll B aHanu3a JaHHBIX MO3BOJIUT AAaTh OTBETHI Ha cieayrouiue Borpockl: Kak m3ameHurcs
00beM cObITa, eci 00beM peKJIaMHBIX MeponpusaThil cokpatuth Ha 10%? Kak oleHUTh 1ieHy Ha XJIOMOK
B Mocieayromue mects MecsueB? lMmeer nu BiausHME OO0BEM HWHBECTULUI B IMPOMBIIUIEHHOCTH
aBTOMOOMJIECTPOEHUS U CTPOUTEIBCTBO?

IIpaBubHBIA OTBET: perpecCMOHHbIN aHAIM3 (WM PerpeccUBHBIN) (omeem cmyoenma modxcem
Obimb npedcmasgien 8 UHMepPnpPemayuu, IKUBAIEHMHOU NPUBEOEHHOMY NPABUILHOMY OMeemy)

7. Yemanosume npasunbHyio nocie0o8amenbHOCHb ITAOB MAPKETUHIOBOM eI TEIbHOCTH:

a) MpaKkTUYecKas peanusalus CTpaTerud MapKeTUHTa;

0) craaus aHanmM3a U MPOTHO3UMPOBAHUS, NpPEIBAPUTEIbHbIE MApKETHHIOBBIE HCCIIEIOBAHUS PBHIHKOB,
KOTOpBIE MOTYT IIPEICTAaBUTh UHTEPEC;

B) BBIOOP KOHKPETHOTO IEJIEBOT0 PHIHKA; pa3paboTKa CTpAaTETUH BbIX0/1a (GHPMBI Ha PHIHOK;

r) pazpa0oTKa TOBapHOM, [IEHOBOM, COBITOBOM M KOMMYHUKATUBHON MOJUTHKU (GUPMBI,

1) OIpesiesieHe KOMMEPUYECKOro MPEUIOKEHNs B pa3pe3e TOBApOB, YCIYTH IEH, MPUCIOCOOIEHHBIX K
YCJIOBUSIM Kak OJIaronpusiTHOM, TaKu HEOIaronpusaTHOW KOHBIOHKTYPHI.

IIpaBuabHbIi 0TBET: 0), B), 1), I'), )

8. Ilpouumaiime mexcm u 3anuwume npasuivhvil omeem. Omeem cledyem 3anucams ¢ MAleHbKOU

OyK6b1. UTO SBISIETCS TOBAPHBIM 3HAKOM?
IIpaBuibHBIH 0TBET: Ha3BaHUe GUPMBI MM TOBapa
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9./Ipouumaiime mexcm u 3anuwiume npagunvbHeili omeem. Omeem credyem 3anucamv ¢ MAleHbKOU
oykevi. K cOopy aToit mHbOpManuu mpuberaroT B T€X CiIydasx, Korja HeoOXOAUMbIe CBEICHUS HUKEM
HEOBUTH TPEIBAPUTEIBHO COOPAHBI U OMTyOJIMKOBAHBI B TOM HMJIM HHOM BUJIC.

IIpaBujibHbBINA 0TBET: NepBUYHAS UH(OPpMAaNusl (WIN NEPBUYHAS) (Omgem cmyoeHma modicem Ovbimy
npeocmasieH 8 uHmepnpemayui, IKEUSAIEHMHOU NPUBEOEHHOMY NPABUTbHOM) OMEemy)

10. BcraBbTe Henocrtawmee. [Ipouumaiime mekcm u sanuwiume npasuivhviii omeem. Omeem
cnedyem 3anucamv ¢ manenvkol Oykevl. CocTaBiieHHe HH(POPMALMOHHO-aHAIUTUYECKON OCHOBBI C
LENbI0 HNPUHATHS MApPKETUHIOBBIX pEIICHUH OmIpenensercd Kak MapKETUHIOBBIX
HCCIIE0BAHUM:

IIpaBU/IBLHBIN OTBET: Lelb

11. YVemanosume npasunvhyto nocredosamenvuocms. OnpenenuTe 3Tanbl pa3paboTKu MapKETUHTOBOU
CTpaTeruu:

A) MapkeTuHTroBasi CTpaTeTus.

b) KopnoparusHnas ctparerus.

B) Ctparerust MapKeTUHIOBBIX KOMMYHUKALIUH.

IpaBuabHblii oTBeT: b, A, B.

12. Yemanosume npasunvnyio nociedogamenvrocms. ONpPeNeIUTe OCHOBHBIC ITAIBl MAPKETUHTOBBIX
HUCCIIEJOBAaHU:

A) LleneBas ayautopus.

b) [TyOnuxarus.

B) Lens.

I') [Ipouenypa.

IMpasuabHblii oTBeT: B, A, I, B.

13. Ilpouumaiime mexcm u 3anuwume npaguibHuiii omeem. Omeem credyem 3anUcamo ¢ MAaleHbKOl
oyxevl. OnipeienuTe, K KaKUM UCCIIETOBAHUSIM OTHOCATCS MTPOEKIIMOHHBIE METOIbI?

IIpaBWJIbHBIN 0TBET: KAYeCTBEHHBIM

14. YVemanosume coomeemcmeue Mexay BUJaMi MapKETUHIOBBIX CTPaTETUi M UX COJEPKAHUEM:

A) 6a3oBble 1) pacwmnpeHue; yaepkaHue; cbop ypokasn; LeMHBECTUPOBAHME

B) KOHKYypeHTHbIe 2) nnaepcTso no n3geprkkam; anddepeHumayms;
¢doKycnpoBaHme

B) rno6anbHble 3) cTpaTterus MHTEHCUBHOIO pocTa; cTpaTterusa

AnBepCcUPULMPOBAHHOIO PocTa

I cTpaTerun pocrta 4) cTpaTterva MHTepHauMoOHann3aumu; ctpaterns rnobanvsaumm;
cTpaTerns Kopnopauum

IpaBuiabHblii oTBeT: A—2,6-1,B-4,T - 3.

15. Ilpouumatime mexcm u 3anuwiume npasuivHovll omeem. Omeem ciedyem 3anucams ¢ MAaieHbKOl
Oykewi. OnpenenuTe MeToJl cOopa TaHHBIX, MPEAyCMAaTPUBAIONIUI HMCIIOJIB30BAaHUE ACCOLMATHBHBIX
TECTOB:

IIpaBU/IBLHBIH OTBET: NPOEKLUOHHBIN

16. Yemanosume coomeemcmesue MCKAY METOAaMHU MPOABHUIKCHUA CONHUAIIbHO-3HAYUMBIX IMPOCKTOB U
X COACPIKAHUCM!

A) peknama 1) [esTenbHoCTb, cBA3aHHasA c pacnpocTpaHeHnem
onpeaenéHHbIX 3HaHMM U naeln, a TakkKe MHOOPMALMM MHOTO
pofa ona GopMMPOBaAHMA KOHKPETHbIX NPeACTaBAeHWIA, B3rNa08

N 3MOLMOHA/IbHbIX COCTOAHWNI U OKa3aHMEM C UX NMOMOLUbHO bonee
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3G PEKTUBHOTO BAUAHUA HA LeNeBble rpynmbl.

B) nabauk puneiwmHc (PR) 2) MpoBeaeHue pasHOOBPa3HbIX akUMA W COBbLITMIA, KoTopble
3aTparmBaloT  COUMANbHYDO TemMaTMKy W NepecekawTcs ¢
KOHUEenNuMen npoekTa.

B) nponaraHaa 3) CospgaHve CTpaHUL, B COLUMAJNIbHBLIX CETAX, WCMOJ/ib30BaHUe
GaHHEpPHON M KOHTEKCTHOM peKknambl, NMoKa3s BUAEOPOJMKOB Ha
TV-kaHanax, 0b6bsBNEHMA O CBOeil [AeATesbHOCTM MO pPagumo,
Hapy*KHasA M TPAHCNOPTHas peKknama.

I[IpaBuabhblii oTBeT: A—-3, -2, B—1.

17. Ilpouumavime mexcm u 3anuwiume npasuivhvi omseem. Omeem ciedyem 3anucamv ¢ MaleHbKOU
oykevl. Ompenenure K KakOMy BHIY MAapKETHHIOBBIX HCCICIOBAHUNA OTHOCUTCS OTHOIICHHE
noTpeduTeneit K Mapke ToBapa:

IIpaBuJbHBIN OTBET: U3yUYeHHe OTPeduTe el

18. Yemanosume coomeemcmeue MCKAY MCTOAAMU MAPKCTUHTOBOT'O dHAJIM3a U UX OIIPCACIICHUCM!

A) aBpucTUYECKUNE 1) matemaTuMuyeckMe Cnocobbl M3yYeHMs [AaHHbIX B
MapKeTUHIOBbIX NCCNEA0BAHMAX

B) TpeHaoBbIE 2) MeToAbl, KOTOpPble OCHOBbLIBAIOTCA Ha WHTYULUMW,
BOOOpaXKeHMM 1 onbiTe

B)  cratuctmyeckoro  ¢akTopHoro | 3) onpeaeneHne OCHOBHOM TEHAEHLMN Pa3BUTUA NPOaaK
aHanusa TOBapa 3a Npeablgylmii Nnepnoa 1 NporHo3MpoBaHMe Ha
3TOl OCHOBE NPOAAK TOBAPa Ha NepcnekTuay

I[IpaBuabhblii oTBeT: A—2,5-3,B - 1.

19. Vemanosume npasunvrioe coomsemcemaue. OnpeneinTe OCHOBHBIC ATAllbl Pa3BUTHS MapKETHHTA B
Poccun:

A) Dran digital marketing transformation.

b) ®a3za nukoro MapkeTHHTA.

B) Oran 6sicTporo pocTta u pa3BUTHS.

I') CoBerckas pexnama.

IpaBuabhsii oTBet: I', B, B, A.

20. Ilpouumatime mexcm u 3anuwiume npasuivhulii omeem. Omeem cledyem 3aNUcCamv ¢ MAIeHbKOU
6ykevl. UTO TOHMMaeTcs TOJ[ OINpeAelieHHeM HEYAOBICTBOPEHHBIX IMOTPEOHOCTEH TpPHU TMOMOIIH
IPOAYKTOB (PUPMBI — 3TO:

IIpaBWJIBbHBIN OTBET: MAPKETHHIOBOE UCCJIEA0BAHHE
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Paznen 7. Ilepedyenn yueOHOM JTUTEPATYPbI, HEOOXOAUMOM /151 OCBOCHHS M CUMIITIHHBI

7.1. OcHOBHas qUTeEpaTypa

1. Masunkuna, E. 1. Mapketunr B orpacisax u cdepax nesrenbHocTd : ydeOHuk / E. .
Masunkuna. — 3-e¢ u3a. — Mocksa : JlamkoB u K, At [Tu Dp Menua, 2019. — 300 c. — ISBN 978-5-
394-03162-5. — Texkct : anexTponnsii // LludpoBoit odpazoparenpHbiil pecypc IPR SMART : [caiit]. —
URL.: https://www.iprbookshop.ru/83143.html

2. MapxkeTuHr B oTpacisax U cepax ASATEIBHOCTH : yueOHUK aiis OakanaBpoB / A. JI. AGaes,
B. A. Anexcynun, M. T. I'ypueBa [u np.] ; nox penakuueii A. JI. Abaea, B. A. Anexcynuna, M. T.
I'ypueBoii. — Mocksa : lamkoB u K, 2019. — 434 c¢. — ISBN 978-5-394-03141-0. — Tekcr :
anekTpoHHsld //  LludpoBoit oOpaszoBarenpHbi pecypc IPR  SMART : [caiir]. — URL:
https://www.iprbookshop.ru/85388.html

3. PozoBa, H. K. OcHoBbl Mapketunra : yueobnoe nocobue / H. K. Po3oBa. — Cankr-IlerepOypr
. Cankr-IlerepOyprckuii momutexaudeckuii yauepeurtet Ilerpa Bemukoro, 2021. — 136 ¢. — ISBN
978-5-7422-7417-9. — Texkcr : snexrponnslii / Lludpposoii obpazoBarensHblil pecypc IPR SMART
[caiiT]. — URL.: https://www.iprbookshop.ru/116137.html

4. Cadonosa, JI. A. OcHoBbl MapkeTtwHra : yueOHoe mocodbme / JI. A. Cadonora, T. M.
Jleuenko, M. C. Myxuna. — HoBocubupck : CuOupckuii TrocyqapCTBEHHBIH YHUBEPCHTET
TenekoMMyHuKanuii u uHpopmatuku, 2021. — 119 c¢. — Tekcr : snextponsbiid // Ludposoit
obpaszoarenbHblil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/117107.html

7.2. JlonoTHUTeIbHAS JIUTEpaTypa

1. Ky3neuos, H. I'. Mapketunr npeanpustuii conuanpHoro cepsuca : moHorpadus / H. T.
Kysnenos, B. II. ®enpko, P. M. Maromenos ; nox penakuued B. I1. ®enpko. — PoctoB-Ha-/lony :
JIOHCKO# TOCYIapCTBeHHbIN TexHn4deckuii yHuBepcutet, 2020. — 141 c. — ISBN 978-5-7890-1812-5.
— Texker : snextponnslii // Ludpooit obpazoBarenbubiii pecypc IPR SMART : [caiitr]. — URL:
https://www.iprbookshop.ru/118052.html

2. Bnacos, B. b. OcHoBbI MapkeTunra : yue6Hoe nocodue / B. b. Bnacos, C. 0. Hepo3una. —
Boponex : BopoHexckuil rocyapcTBeHHbIN TexHndeckuii yauBepcuter, ObC ACB, 2021. — 68 ¢. —
ISBN 978-5-7731-0918-1. — Tekct : snexkrtpouHslid // Lludposoii obpazoBartenbHblil pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/111482.html

3. EBaokumos, O. I'. OcHOBBI MapKeTHHTra B TOPrOBOM JeJie : y4eOHO-MeToJuYecKoe nocooue /
O. I'. Egokumos, K. B. CmupHoBa. — MockBa : Poccuiickuii yHuBepcuter Tpancnopra (MUUT),
2021. — 119 c. — Texkcrt : anexTpoHHbIH // L{udposoii obpazosarensublil pecypc IPR SMART : [caift].
— URL: https://www.iprbookshop.ru/115861.html

4. EsnokumoB, O. I'. OcHoBbl MapkeTuHra : yueOHoe mocobue / O. I'. Epmokumos, XK. B.
CmupHoBa. — Mocksa : Poccuiickuii yausepcuretr Tpancnopra (MUUNT), 2021. — 236 ¢. — Tekcr :
anekTpoHHblt // LudpoBoit obOpazoBarenbHbi pecypc I[PR  SMART : [caiir]. — URL:
https://www.iprbookshop.ru/115863.html

7.3. Ipyrue uctouyHuKu UHGopMaAH U CPeACTBA 00ecneYeHUs1 0CBOEHMS U CIUTITHHbI
1. http: /lelibrary.ru/

2. CnpaBouHo-mipaBoBas cuctema «KoHcymbranT [Tmrocy.

3. «[apanT»

4. TIO nns opranu3anuu KoHhepeHIHii
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Pazgen 8. MatepunanbHo-TeXxHHYecKasi 6a3a, HeoOXoAUMAs /ISl OCyLIeCTBJIeHUsI 00Pa30BaTeIbHOI0
npouecca no AUCHUILINHE

8.1. YueOHbIe ayauTOPHH JIsI NMPOBeAeHHs] JEKIUOHHBIX M NMPAKTHYECKHX 3aHATHIl (11
MPOBEICHUS 3aHATUN JICKIIMOHHOTO MU CEMHUHAPCKOI0 THUIIA, KYpCOBOI'O MPOECKTUPOBAHUS (BBHITOTHEHUS
KYpCOBBIX paboT), TpPYHNOBBIX U HHIWBUIYaJbHBIX KOHCYJbTAllUd, TEKYIIEro KOHTPOJIS U
MIPOMEKYTOUHOM aTTeCTalluu 00Yy4arOIINXCsl BCEX HAMPABICHUN MTOATOTOBKH).

YyebOnas aynmutopusi 000pyI0BaHa:

- Cton i mpenoiaBaTes

- Ctyn uist mpenojaBaTess

- Ctonbl a1t 00ydaronmxcs

- Ctynbs 1151 00y4aronmxcs

- MenoBas nocka

- KommiproTep asst mpernogaBaress ¢ BHIXOJJOM B HHTEPHET
- [IpoekTop

- DKpaH Ui IPOeKTOpa

- Komnbroteps! 17151 00yqaroniuxcst

-AKycTUYeckasi cucTeMa

8.2. Ilomemienue a1l CaMOCTOSITEJIbLHOW padoThl o0yuyawmmxcs (moMeleHue oO0ero
MOJIb30BAHUS C TOJKIIOYCHHEM K CHUCTEMaM TEJIICKOMMYHHKAIIMM W C OOECIeYeHHEM JI0CTyla B
AIEKTPOHHYIO HH(POPMAIIMOHHO-00pa3oBaTeabHyto cpeny (aoctym B cetb MuTepueT, Wi-Fi, riiobansHbie
MTOMCKOBBIE CHCTEMBI, SJICKTPOHHAS TI0YTa | T.JI.)

Crneunanu3upoBaHHas MeOelb U TEXHUYECKHE CPEICTBA O0YUCHHUS:

- Ctoxn s mpenoraBaTes

- Ctyn [uist mpenoiaBaTes

- Ctoubl A1 00yyarommxcs

- Ctynbst 1151 00y4aronmxcs

- KoMIieroTeps Juist MpernojaBaTelisi ¢ BBIXOJI0M B HHTEPHET

- KoMmibroTeps! u1st 00y4aromuxcsi BBIXOJIOM B UHTEPHET

- [TO: MS Oftice, Annexc 6payzep

- [Tudposoii oOpazoBatensHblil pecypc IPR SMART
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Pasznen 9. MeToanuyecKkue YKazaHud AJad oﬁyqammnxm 10 OCBOCHHMI0 JHUCHUILJIMHBI

CamocrosiTenbHOe n3ydeHue kypca «MapkeTuHr B cdepe rocTenpuuMcTBa U 00IECTBEHHOI 0
NUTAHUA» IIPEIYCMATPUBAECT O3HAKOMIICHME C BOIPOCAMU TEOPETUYECKUX 3aJaHUN W BBIIOJIHEHUE
MUCHbMEHHOW KOHTPOJBHOM paboThl. O3HAKOMIIEHHWE C BONPOCAMH, BKIIOUECHHBIMH B TEOPETUYECKHE
3aJJaHus, HEOOXOIMMO JJIsl YCIEIIHOM cllauu 3a4eTa. J[onyckoM K 3a4eTy sBJseTCsS TECTUPOBAHUE.

TecroBblie 3aganust coctosaT U3 3-x yacteil. IlepBas yacts [loHsiTHE M OpraHu3anMsl MapKETHUHTa,
MapxkerunroBas cpeaa Gupmsl, Cripoc kak 00beKT MapkeTuHra. Bropas yacte — COBITOBOM MapKeTHHT,
IlenoBoii MapkeTuHnr, ToBapHblli MapkeTuHr, CrTpareruyeckuii MapkeTHUHI. TpeTbs yacTb —
MapkeTUHroBple KOMMYHUKALIMNA, MAaPKETUHIOBbIE MCCIeA0BaHNs. Kaxplil pa3aen TeCTOBBIX 3aJaHUM
coctouT u3 15 3amanuii. Bece WacTu TecTHpOBaHUS MPEAINONATalOT BHIOOP OJHOTO WM HECKOJIBKUX
IIPaBWIBHBIX OTBETOB HA TEOPETUYECKUI BOIIPOC.

Jlnst ycnenmrHo ciaum 3a4yeta o0yJaromeMycs mpeuiaraeTcs 1aTh BepHbIe OTBETHI Ha J[Ba BOIPOCA.

K 3auery nomyckarorcs oOyuaromuecsi, OJydyUBIIME 3a4€T 10 TeCTUpoBaHUto. [l crauu 3adera
10 Kypcy He0OXOAMMO MPaBHJILHO OTBETUTH HA 2 BONIPOCA TECTOBBIX 33aJaHUM.

Teopernueckue BONMPOCHI COCTABIEHbI TaKMM 00pa3oM, 4YTO Ul OTBETa Ha HHUX Tpedyercs
(TocTaTo4HO) BlIaJICHUE JIEKIIMOHHBIMU MaTepraIaMH.

BeiOop BapmaHTa TeCTHMpPOBAHHS BBIIOJHIETCA 10 HOMEpY OOydarouierocs B JKypHaje ydera
MOCEIEHUs] 00yJaroMXcsl Ha TeKyIUui yueOHbli roj. OOyyaronuiicst BipaBe cOIiacoBaTh C BELYLIUM
IIpenojaBaTesieM ApYroil BApuaHT TECTUPOBAHHUS.

JlucuMmimHa OTIMYaeTCsl MPUKIAJHBIM XapakTepoM, MOITOMY IpU €€ H3YYEHUH HEO0OXO0IHNMO
[I0JIb30BaTbCs  PA3IUYHBIMU MHGOPMALMOHHBIMA HCTOYHHMKAMH, CIIPAaBOYHMKAMHU, MEPUOJUUECKON
JIUTEPATypPO, NMEKTPOHHBIMU PECYPCAMU, IPAKTUYECKUM OIIBITOM.

W3ydyeHne NUCLUIUIMHBI NPOBOJUTCS HA JICKLUUAX, CEMHHAPCKHUX 3aHIATHUAX, KOHCYIbTALUAX U
IIyTEM CaMOCTOSITENIbHON pabOThl BHE ayIUTOPHUH.

OueHb BaKHO IIPU U3YYEHUH JUCLHUIUIMHBL 1) MOCelleHue ayIMTOPHBIX 3aHATHI; 2) BBIIOIHEHHUE B
MIOJTHOM 00BbEME H B CPOK JOMAIITHEH KOHTPOJIBHOW PadOTHI MO JUCIUTUIMHE.

CamocrodTenbHas paboTa 00yJaroUxcs Mo AUCHUILIMHE Mopa3iensercs Ha 4 Buaa:

1) camMoCTOSTEIbHOE BBIMOJIHEHHE 33JJaHUIl HAa ayTUTOPHBIX 3aHATUSIX (CEMUHAPCKHUX 3aHSITHUSX).
OObIUHO C MperojaBaTesieM pa3BUPAETCs METOJMKA pEIIeHUs TeX WIM MHBIX 3ajad, 00ydJarouiuiics
JIOJKEH CaMOCTOSITENIBHO BBIMOJHUTD JPYToe 3aJaHKe 110 aHAJIOTUH;

2) caMoCTOsTENIbHAs TMOATOTOBKA K CEMHUHAPCKUM 3aHATUSM M K MTOTOBOMY KOHTPOJIO 3HaHHM.
[TonpazymeBaeT ureHue y4yeOHOro Marepuaga MO TeMe, JIEKIMH B TETpajd, B HEKOTOPHIX CIydasx
KOHCIIEKTUPOBAHUE JIONOJHUTENBHOr0 MaTtepuana. Ouenuts 31oT Bua CPO BO3MOKHO Ha CEMMHAPCKUX
3aHATUSX IO YPOBHIO aKTHUBHOCTH O0YYarOIIETroCsl Ha 3aHSATUM U KAYECTBE BBIIOJIHEHUS UM CEMUHAPCKUX
3aJlaHul; CaMOCTOSITENIbHOE BBINOJIHEHHUE PAa3IMYHOIO Poja 3aJaHWi, CBA3aHHBIX C PELICHUEM 3aJad,
NpUBEACHHBIX B Metoauueckux yka3zaHusix. OOOCHOBaHMEM OLIEHKHU SIBJIIETCS CBOEBPEMEHHas clada
JoMallHeil KOHTPOJIbBHOW PabOTHlI.

CeMuHapckue 3aHATUS TPOBOASATCS C LIETbIO YIIIyOJIEHHOTO OCBOEHHUS yuyeOHOro Marepuaia Io
TeMe, BHIPA0OTKH HABBIKOB B PEIIEHUH 3a/1a4, MPHOOPETeHUIO NMPO(heCcCHOHANBHBIX YMEHUIH B 001acTH
IUTAaHUPOBAHUS M aHaJIM3a SKOHOMHUYECKUX MoKa3aTesiell. [ TaBHBIM cofiepKaHNeM CEMHHAPCKUX 3aHATUI
ABIISICTCSA aKTUBHAs paboTa KaX/10ro 00y4Jaronierocs.

[lo pe3ynapTaTaM CEMHMHAPCKOTO 3aHSTHUSI OOy4YAIOUIMMCS MOMKET OBITh BBICTABJIEHA OLEHKA: C
Y4ETOM €ro aKkTUBHOCTM Ha 3aHATUHM; YPOBHSA IOATOTOBKM K 3aHATHIO; 3HAHUSA TEOPETHUECKOIO
MaTepHaia.

Metoauky pemeHus 3aJaHuil 10 TeMe IMpeajaraeT IpenojaBaTelb, II0CIe WHCTPYKTaxa
oOydJaronuxcsi HE0OOX0IMMO BBITIONHUTH PSJ] 3aJJaHUI TIO TEME.

HeBbinonHeHHbBIE B TEUEHUE 3aHATHUS 33aHUS TOJIEKAT BHIITOJHEHUIO BO BHEYUEOHOE BpeMsl.

Hcnonb30BaHre pa3Iu4HbIX BUIAOB CAMOCTOSITEIbHBIX pabOT MOMOTaeT MPEnogaBaTeo MOBBICUTD
YPOBEHb 3HAHHMH y4alluxcs, aKTHBH3HPOBATh MO3HABATENIbHYIO aKTUBHOCTB, pa3HOOOpasuTh padoTy ¢
yUYalMMHUCs, KaK IPHU U3Yy4€HUH HOBOTO MaTepHalla, TaK U 3aKpPEeIJIEHUU yKe U3y4YeHHOTO.

Crenuduka AUCHUIUIMHBI MO3BOJSET MPENoAaBaTeNIsIM MPUMEHATh pasnuunbie BHIbl CPO,
Hamnpumep, MOMUMO TPAJAULMOHHBIX JOKJIAJ0B U pedepaToB M0 TeMe, BBIIOIHEHUE 3aJaHull (XOTs, 3TO
ONTUMAJIBHBIA CIOCO0 3aKperuieHus y4eOHOro Mmarepuaia TUCIHMIUIMHBI) BO3MOXHO COCTaBIICHHE
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AHAIUTUYECKUX  TaOmui, OW3HEC-TUIAaHOB, pPacyeToB C  IMOMOIIBIO  AJICKTPOHHBIX  TaOJHIL,
MYJIBTUMEIMHHBIX ~ TPE3CHTAIMA CTpAaTeTUd TpEAnpUsITHS, aHanmu3a (QUHAHCOBOM OTYETHOCTH
npeaAnpusTUs (KeHc-MeTon) u T.J1.

I'maBHOE B nmpaBmiibHON opranu3aiuu CPO — pazymHoe coderanne paznmuunbix BuaoB CPO u dpopm
KOHTPOJIA

YciaoBusi ocBoeHHs1 00Pa30BaTEJbHOIO MPOIEcca MO JUCHUILIMHE 00y4AIOIMMUCH €
OrpaHMYEeHHBIMHU BO3MOKHOCTAMHM 310POBbSI

OOydenue o0O0ydYaIOUIMXCS WMHBAIMIOB W OOYYarOIIUXCA C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH
30POBbsl  OCYLIECTBJISIETCS IIOCPEACTBOM IPUMEHEHUS CHELUAIbHbIX TEXHUYECKHUX CpEACTB B
3aBUCUMOCTH OT BHJa HO30JIOTHH.

Ilpu npoBeneHMM Y4eOHBIX 3aHATUM 1O JAUCUUIUIMHE HCIOJB3YIOTCS MYJIbTUMEIUIHbIE
KOMILJIEKCBI, JJIEKTPOHHBIC YYeOHUKH U y4eOHbIe TTOCOOUS, alalTUPOBAHHBIE K OTPAaHHYEHHSIM 3/I0POBbS
o0OyJaromuxcs.

JIeKIIMOHHBIE ayAUTOPUH OOOPYAOBaHBl MYJIbTHMEIUHHBIMH KadeapaMu, MOAKIIOYCHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIINTh 3BYK Ul KATErOpUU cIa0OoCbIIIaMX 00yyaromuxcs, a
TaK)Ke MPOEKIIMOHHBIMU SKpaHaMH, KOTOPbIE YBEJIMYUBAIOT U300paKEHUE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPMHUMATh Y4€OHYI0 MHPOPMALIMIO 00YJaIOIUMCs ¢ HApYIICHUSIMU 3PEHUS.

[Tpu 0OydeHun ULl ¢ HAPYIIEHUSIMH CITyXa MCIIOJIb3YeTCS YCHIIUTEINb CIyXa JUIsl CIaOOCIIbIIIAIInX
monaeit Cyber Ear monmens HAP-40, momoraromuii oOydaeMmbIM Jydllle BOCHPHUHUMATh y4eOHYIO
UH(POPMALIHIO.

OOyuaromyecs C OTrpaHMYCHHBIMM BO3MOXKHOCTSIMM 3]I0POBbs, OOECIIEYEHbl IE€YaTHbIMU MU
AIIEKTPOHHBIMU 00pa30BaTEIBLHBIMU pecypcaMu (IIPOrpaMMBbl, YIE€OHUKH, yaeOHbIe TOCOOMS, MaTepHalIbl
JUIl CaMOCTOSITENIbHOW paboThl U T.1.) B (opMax, aJaiTHPOBAHHBIX K OIPAaHUYEHUSM HX 3/10pOBbS U
BOCHPUATUS UH(POPMALIUH:

JJIS1 JIML ¢ HAPYIICHUSIMHU 3PEeHUs:

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B hopme aynuodaiina;

JJIS1 JIML C HAPYIIEeHUsIMH cJIyXa:

- B IeyaTHOH popme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

AJIS1 JIMLL ¢ HAPYIIEHUSIMH ONIOPHO-ABUIATEJILHOI0 aNnapara:

- B Ie4aTHou opme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B popme aynnodaiina.
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Y4eOHO-MeToIn4ecKoe U3/1aHue
Pabouast mporpamMma y4eOHON TUCITUTIITUHBI

MapkeTuHnr B cepe rocTenpuuMcTBa U 001eCTBEHHOT0
NUTAHUSA

(Haumernosarnue oucyuniurvt 8 COomeemcmeuu ¢ yueOHviM
naaHoM)
JlenenéBa Mapuna BukropoBHa

(Damunus, Ums, Omuecmeo cocmagumens)
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