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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

Hucuumnimna «TexHos0rusi npoaBU:KeHMsI W mpoaax B cdepe ycayr» Bxoaut B «HacrTb,
¢popmupyemas yuacTHuKaMu 00pa3oBaTeIbHbIX OTHOIIEHUA»  YacTh  JUCHUIUIMH  TOJATOTOBKHU
oOydJaronuxcsi 1Mo HanpapieHHi0 MnoAroToBkH «43.03.03 TocTHHHYHOE /1eJ10, HANPABJIEHHOCTb
(mpo¢puib) «'ocTHHHYHBIN OM3HEC M MHAYCTPHUS TOCTENPHUMCTBAY.

L{enbi0 QUCHUIUIMHBL IBIsiCTCS (hopMupoBaHre Kommerenuui (6 coomsemcemeuu ¢ @IOC BO u
mpebosanuaMU K pe3yibmamam 0C80EHUsL OCHOBHOU NPOGecCUOHATbHOU 00paA3068amMeNbHOL NPOSPAMMbL
(OI1OI1 BO)):

[IK-1 Cnocob6eH oOpraHu3oBaTh MNpolecC OKa3aHUAA YCJIYr H pa3padaTbiBaATh TEXHOJOIMH
npouecca o0cay:;kKMBaHusi B cdepe rocTeNnpuMMCTBA M OOIIECTBEHHOI0 NHUTAHHUS € Y4YeTOM
TpeOoBaHuil moTpeduTeei

Heckpunropsl IIpodeccnoHaIbHBIX KOMIIETEHIIU:
[IK-1.1 Cnocob6en npuHuMath 3(Q¢eKTHBHbICE OPraHM3ALUOHHO-YNPABJEHYECKHE pelleHus B

npouecce pa3padoTKu TEXHOJIOTH pouecca 00CIy:;KMBaHUS
IIK-1.2. Cnioco0eH o1leHNTH pPe3y/JbTAaThl MOHUTOPUHIA AKTYAJIbHBIX NPO0JIeM OpraHu3aluu
npouecca 00caIyKUBaHUSI B MHAYCTPUH IrOCTENPUUMCTBA € Y4eTOM TpeOoBaHUil moTpeduTeei

[lepeuncnenHple  KOMOETEHUUH  (OPMHUPYIOTCS nporecce  JOCTHXKEHUS  MHAWKATOpPOB
KOMITETECHIIMN:
O0o0ueHHas TPy/AOBasi Koa u Koa n HanMeHOBaHHe HHIMKATOpPA
(pynxknus/ tpygosasi GyHKuus HauMEHOBaHHe aocTukennsi komnerenuni (u3 I1C)
JAeCKpUNTOpa
KOMIIeTCHIUH
IC 33.007 | IK-1.1 Cnocoben | 3nanue:
«PykoBoauTenb/ynpaBasommi | NpPUHUMATH 33.007 PykoBoauTeb /ynpasJisitoluuii
TOCTHHHYHOI0 KoMILIeKkca/ceTH | 3(peKTUBHbIE TOCTMHUYHOI0 KOMILIEKCa/CeTH
roctuHuI» B.  YnpasieHue | opraHu3anuoHHO- TOCTHHHI
TeKy1en HAeATeJIbHOCTBIO | YIIPaBJIeHYEeCKHe NJ-1IIK- 1.1 MeTtoae! onieHKH
JAenapTaMeHTOB (cyx0, | pemenust B | 90(EeKTUBHOCTH CUCTEMBI KOHTPOJIS
OT/1eJI0B) TOCTHHHYHOIO | mpoiecce JeSITebHOCTH JIETIapTaMeHTOB (CIyXkO,
KOMILIeKCa pa3padoTKku OTJIEJI0B) TOCTUHUYHOTO KomIuiekca B/03.6
B/01.6 VYIpaBieHue | TeXHOJIOIHH NJ-2 I1K- 1.2 OcHOBBI OpraHu3anuu
pecypcamu JIeIapTaMeHTOB | mpouecca JEeSITETHHOCTH TOCTHHHUIL M HHBIX CPENICTB
(c1yx0, OT/AENIOB) TOCTUHUYHOTO | OOCIYKUBAHUS pasmemenus B/01.6
KOMILIEKCa IIK-1.2. Cnocoben | 33.008 PykoBoauTesb NpeInpusiTus
B/02.6 B3auMoaeiicTBiE C | OLEHUTH NMUTAHUSA
HOTPEOUTENIIMU U | pe3yabTaThl N-3 IIK- 1.1 MeTtoae! oneHKH
3aHTEPECOBAaHHBIMH CTOPOHAMH | MOHMTOPHHIA 3P HEKTUBHOCTH CUCTEMbI KOHTPOJIS
aKTYyaJbHBIX JIeSITEIbBHOCTH JIeNapTaMeHTOB (CIyXkO0,
B/03.6  Kontpons ¥ | mpobiem OTZEJOB) mpeAnpusTuii nuranus B/03.6
OLIEHKa 3 (GEKTUBHOCTH | opraHu3aluu WJI-4 TIK- 1.2 OCHOBBI OpraHu3aLiu
ACATCIIBHOCTH ACHapTaMCHTOB | mpouecca JIEATEIbHOCTH IIPEAPUATUN TUTAHUS
(ciyx0, OTHENOB) TOCTUHUYHOIO | obcay:kuBanust B | B/01.6
KOMILIEKCa HHIYCTPHH Ymenusn
Tpynosbie pynkumuu IIC | rocrenpuumcrea ¢ | 33.007 PykoBoauTeias /ynpaBiasiionimii
33.008 «PyKkoBOIUTENb | yueTOM TPeOOBAHUIl | FOCTHHHYHOIO KOMILIEKCA/CEeTH
NpeANpPUATHS TUTAHUD» norpeduTeei TOCTUHUIL
B. Yunpasienue N-5 IIK- 1.1 OcyuiecTBasTh
TeKyIen AesATeTbHOCTHIO KOOPJIMHAIINIO ¥ KOHTPOJIb, IPOBOIUTH
AenapTaMeHTOB (caryx0, OLIEHKY 3()()eKTUBHOCTH IS TEIILHOCTH




OT/1eJ10B) npeanpuATHs
NUTAHUSA

B/01.6 VYnpasnenue
MaTepHalbHBIMU pecypcaMu U
IIEPCOHAIOM JIeIapTaMEHTOB

(cmyx0, OTHENOB) MPEANPUATHS
MUTaHUS

B/02.6 B3anmozeiicTBue ¢
MOTpeOUTEIAMU u
3aMHTEPECOBAHHBIMHU CTOPOHAMU

B/03.6  Koutponr u
OIICHKA s exTuBHOCTH
JESATEIIbHOCTH  JICTIaPTAMEHTOB
(cmyx0, OTHENOB) MPEANPUATHS
MUTAHUS

JIenapTaMeHTOB (CITyk0, OT/IEIOB)
rOCTMHUYHOTO KoMIuiekca B/01.6

NJI-6 I1IK- 1.2 Ananu3upoBaTh NpoOsieMbl
B (DYHKIIMOHHPOBAHUH CUCTEMbI KOHTPOJIS,
IIPOTHO3UPOBATh UX MOCIEICTBHS U
MPUHUMATh MEPbI IO UCIIPABICHUIO U
HEJIOMYIIEHHUIO TOJJOOHBIX CUTYallul B
oynymem B/03.6

33.008 PyxoBoauTeb NpeANpUSITHSA
NUTAHUA

N-7 I[IK- 1.1 OcymiecTBasTh
KOOPJMHAIIMIO U KOHTPOJIb, IPOBOJUTH
OIICHKY () (DEKTHBHOCTH JICATEIHHOCTH
JIeTIapTaMeHTOB (CITyk0, OTACIIOB)
npeanpustus nutanus B/01.6

N/I-8 I1IK- 1.2 Aranm3upoBaTh IpoOIeMbl
B ()YHKIIMOHHPOBAHUY CUCTEMBI KOHTPOJIA,
MPOTHO3UPOBATH UX MOCTIEACTBUS U
MPUHUMATH MEPHI 110 UCIIPABJICHUIO U
HEOMYIIEHUIO MOI00HBIX CUTYallui B
oynymem B/03.6

Hmeem nasviku u (uiu) onvim:

33.007 PykoBoauTenb /ynpasJisitouuii
FOCTMHUYHOI'0 KOMILIeKCca/ceTH
TOCTHHHI

NI-9 IIK- 1.1 Beissiaenue npobiem B
CHCTEME KOHTPOJIS MIPEIIPUATHS THTAaHUS
U onpefeneHre ypoBHs 3PPEKTUBHOCTH
JIeATeTLHOCTH JICTIapTaMEHTOB (CITYXkO0,
otnenos) B/03.6

NJI-10 IIK- 1.2 Pa3pemienne npo6ieMHbIX
CUTYyallui moTpeOuTesne, mnapTHepoB,
3alHTEpecOBaHHBIX cTOpoH B/02.6

33.008 PyxoBoauTeb NpeANpPUSTHSA
NUTAHUA

NJI-11 IIK- 1.1 BeisBaenue npobiem B
cUCTeMe KOHTPOJISI TOCTHHUYHOTO
KOMILJIEKCA U OTIpeieIeHue YPOBHS

3¢ PEeKTUBHOCTH NEATETHHOCTH
JenapTaMeHTOB (CITyk0, OT/IEI0B)
rOCTUHUYHOTO KomIuiekca B/03.6

NJI-12 TIK- 1.2 Pa3permienue npoOieMHBIX
CUTyalluil moTpedureseil, napTHEPOB U
3anHTepecOBaHHBIX cTOpoH B/02.6

1.2. Mecrto qucuunimubl B cTtpykrype OIIOITI BO
HanpasJjeHusi NOAroToBkM «43.03.03 I'octuHUYHOE 1€J10, HATIPABJIECHHOCTH (MPO(PUJIb)
«I'OCTUHMYHBIN OM3HEC U MHAYCTPHUS FOCTENPUUMCTBA»

IpenmecTByromme TUCHUUIIMHBI
(1M CUMILTHHBI, H3y4YaeMble NapaJJieIbHO)

MMocaenyrommue TMCUUNIMHBI

1 2

3

1 | PernonasnHast 5JKOHOMHUKA

TenneHnuu pa3BuTHs Typu3Ma U




rocrenpuuMcTBa B Poccuu u 3a
pyoexom

Wupyctpus Typru3Ma U TOCTEIPUUMCTBA
B Poccun u 3a py6erxxom

VYrpasieHue Kka4ecTBOM B cepe

3 rOCTEIPUUMCTBA U OOIIECTBEHHOTO
MTUTaHUS

2 | BBenenue B HampaBIeHUE MOATOTOBKH

TocnedosamenvHocms opmuposanus KOMREMeHYull 8 YKA3AHHbIX OUCYUNIUHAX MOJICem Oblmb
UBMEHEeHA 8 3a8UCUMOCIU OM POopMbl U CPOKA 0OVUeHUA, a MaKdxHce NPenooasaHusi ¢ UCNOIb308AHUEM
OUCTNAHYUOHHBIX MEXHON02UU 00YYeHUs.

1.3. HopMaTuBHas1 JOKyMEHTALMS

PaGouas nmporpamma y4eOHOM IUCHUIUIMHBI COCTaBJI€HA HA OCHOBE:
- denepa’abHOro TIOCYIAPCTBEHHOIO OOpa30BaTEIbHOIO CTaHAapTa BBICHIET0 O00pa3oBaHUs IO
HanpapieHuto  noArotoBku  «43.03.03 T'ocTuHHYHOE /1€JI0, HANPAaBJEHHOCTh (mMpoduiIb)
«ocTHHMYHBIN OM3HEC M MHAYCTPHSA IrOCTENPUUMCTBA»»;
- VYuebHOro mnana HampasieHHss NOAroToBKH «43.03.03 T'ocTMHH4YHOE /€10, HANMPABJIEHHOCTH
(npo¢puib) «['ocTUHHYHBII OM3HeC M MHAYCTPUS rocrenpuumcTBa»» 2026 roga Habopa;
- OO0pa3zma pabdoueit mporpammsl yaueOHOU aucuuruimab (mpuka3 Ne 113-O ot 01.09.2021 r.).



Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroemkocThb
AyauTOpHBIE Kon
3aHATHSA HHIMKATOPA U
Ne Tema qucHUNIHHBI Beero 13 013 CPO JlecKpHITOpa
J C3) ’ JTOCTHIKEHUS
KOMIIeTeHIH
1 2 3 4 5 6 7
1 BBenenue B Kypc TEXHOJIOTUI 12 5 5 8 NA-2TIK-1.2
MIPOJIaXK. NnJI-11IK- 1.1
5 OcHOBHBIE METOAUKH 3P PEKTUBHBIX 12 5 5 8 NA-41IK-1.2
MIPOJIAYK TYPUCTCKOTO MPOAYKTA. NI-3TIK-1.1
3 AyZIUT U TEXHOJIOTUU YTIPABICHUS 12 2 2 8 NA-6 K- 1.2
MIPOJIaYKaMHU. HUJI-5TIK- 1.1
4 BepOanbHbie 1 HeBepOaIbHBIC 12 2 2 8 NA-8TIK- 1.2
TEXHOJIOTHH MPOJAK WUJ-7 IIK- 1.1
TaHU3AIHS 11 KU
5 f})()iseM;jII{IHe TI;()II{I?)HOFHH B 12 2 2 8 UA-10 1IK- 1.2
NA-91IK-1.1
TypHU3ME.
KopnoparusHbie cTan1apThl
6 TyIfI/ICTI():KI/IX areHTCTB Zr[[pI:/I 12 2 2 8 W12 TIK- 1.2
NA-11TIK- 1.1
OpTraHHu3aIH MPOJIAX TYP.yCIyT
neruuKa I K H
7 ﬁe;;[yg)ap(?ﬂ;;)f 21131,1H12<1ax 18 4 4 10 BA-10TIK- 1.2
NA-91IK-1.1
TYPUCTCKUX MPOJYKTOB.
Bua npoMexxyTo4HO# aTTecTanMu
54
(Ox3amen)
Hroro 144 16 16 58
3aouyHas ¢popma 00yueHust (MOJTHBIN CPOK)
TpyroeMkocThb
AyaAUTOpPHBIE 3aHATHS Kon
Ne TeMa TUCIHUILINHDI HHAHKATOPA U
Bcero CpPO JeCKpUNnTopa
2 113 (13, C3) JOCTHIKEHUS
KOMIIeTeH Uil
1 2 3 4 5 6 7
1 Brenenue B Kypc TEXHOJIOTHN 19 5 17 Na-2 TIK- 1.2
POJIaX. -1 1IIK- 1.1
2 OcHOBHBIE METOUKH YPPEKTUBHBIX 19 5 17 Na-4 TIK- 1.2
IPOJaK TYPUCTCKOTO MPOIYKTA. NA-3TIK- 1.1
3 AyZINT ¥ TEXHOJIOTUHU YIIPaBJICHUS 19 5 17 -6 IK- 1.2
IIPOJIaYXKaMHU. NA-5TIK-1.1
4 BepOanbHble n HeBepOaIbHbIE 19 5 17 -8 IK- 1.2
TEXHOJIOTHH MPOJIAXK NJ-7TK- 1.1
Opranuzanus npoaax u
5 | COBpeMEHHBIE TEXHOJIOTHUH B 19 2 17 I;I/ﬁi.:l-gol%i i 11'12
TypHU3ME.




6 f;&ﬁiﬁ?:ﬁéigg e 19 2 17 | WA-L2TIK-12
N-11TIK- 1.1
OpraHu3aIy NpoAax Typ.yCciayr
7 | wenymaponon pumeex 21 21 | MALOIIK-12
NI-9IIK- 1.1
TYPUCTCKUX IPOTYKTOB.
Bua npoMeKyTo4HOM aTTecTannu 9
(Ix3amen)
HTtoro 144 6 6 123

3aounas popma 00yvyenus (yckopeHHoe ooyuenue Ha 6ase CIIO, na 6aze BO, mosiHoe ycKopeHHoOe

o0yueHme)
TpyroemkocTh
AyauTopHbIe Kon
3aHATHA HHIUKATOPA U
Ne Tema AucuHILIMHE Bcero CPO uecxpnnTI())pa
JI 113 (13, JMOCTHKEHHS
C3) N
KOMIIeTeHIUI
1 2 3 4 5 6 7
1 BBenenue B Kypc TEXHOJIOTHI MIPOJAXK. 20 9 18 -2 I1IK- 1.2
NA-1TIK-1.1
5 OcHoBHbIE METOIUKHU YD HEKTUBHBIX 20 2 18 N1-4 I1K- 1.2
MPOAAX TYPUCTCKOTO MPOJIYKTA. NA-3TIK-1.1
3 AyIUT ¥ TEXHOJIOTUU YIIPABJICHUS 20 2 18 NA-6 IK- 1.2
MIPOJIAYKaMHU. NJI-5T1IK- 1.1
4 BepOanbHbie 1 HeBepOaIbHBIC 20 5 18 NA-8 IIK- 1.2
TEXHOJIOTHH MPOAAXK N/-7 IK- 1.1
5 Opranu3anus nNpoaax 1 COBpeMEHHBIE 18 18 NI-10 K- 1.2
TEXHOJIOTHH B TYpU3ME. NA-9TIK-1.1
6 f;ﬁiiiiiﬁ?ﬁ;?gg Irll?)I;ITI())IpraHmauI/H/I 18 18 VA-12TIK- 1.2
NA-11TIK- 1.1
POJIaX TYpP.yCIyT
7 ﬁ:;?;g:;s;i?f a;II:I;IIjaX TYPUCTCKUX 19 19 UA-101IK- 1.2
NA-9TIK-1.1
POTYKTOB.
Buja npoMexyTOYHOH aTTeCTALMH 9
(Ox3amen)
Hroro 144 4 127




Pa3nen 3. Coaeprxanue U CUUIIMHBI
3.1. Conep:xaHue TUCHMILINHBI

Tema 1. BBegenne B Kypc TeXHOJIOTHI TPOJAK.

[Tpomaxa TypuUCTHUYECKOrO MpPOAYKTa Kak MHoOrogaktopHelii mpouecc. OcoOeHHOCTH pPabOTHI
MEHEHKEPOB I10 IpojaxaM B cepe Typuctuaeckux ycuyr. [Tpuniumnst 3pGeKTHBHON KOMMYHHKAIIMHA U
00CITy’)KUBaHMs KJIMEHTOB B TypHUCTHYECKOM Ou3Hece. OTiIMYMe NMPOJaKu YCIyrH OT MPOJaKu TOBapa.
OnpeneneHue KIIOYEBBIX CTaJAui B3auMOJAEHCTBUSA C KiaueHTaMmu. [locTaHoBka uened W 3ajgad Juis
KaXI0M CTaguu MpoAaXX TYypUCTHUYECKMX YCiyr. OlleHKa KOHKYPEHTOCIHOCOOHOCTH TYpPUCTCKOIO
npoaykra. IlnanupoBanue npopax. IlponBuxkeHue TyprnpoaykTa Ha pPbIHOK. ATEHTCKMH JIOTOBOp O
peanmM3anMi TypHCTCKOro mnpoaykra. I{uki mponmax. 3aBepuienue cruenku. Kak moaBecTw KiMeHTa K
IIPUHATHUIO PELIEHUS O MOKYIIKE Typa.

Tema 2. OcHoBHBIE MeTOAUKH (P PeKTHBHBIX MPOIAK TYPUCTCKOT0 MPOTYKTA
DddexTuBHOCTD Mpoaax. Beidop addexkTuBHbIX TexHOMOTUN npoaax. Pacuer adpdexTuBHOCTH MpoIaK
Oco0eHHOCTH HCCIICIOBAaHUSI PBIHKA TYPUCTCKUX YCIyr;. LleHOBas MOJMTHKA Kak dTal TEXHOJOTHUHU
npojaax B TypuHaycTpun dopMupoBaHHe IIEH HA TYPUCTHYCCKHH MPOAYKT. DakTOpbI, BIUSIOIIAE HA
1eHbI Typyciyr. CTpaTeruu u MpaBuiia BEJCHUS MIEPETOBOPOB O IICHE.

Tema 3. AyIuT ¥ TEXHOJIOTHH YIIPABJIEHUs POAAKAMU.

Bunsl aynura. 3aueM u Korja Hy)XeH ayauT. MeTojbl NpoBeJeHUs ayauTa MpoJax TYpPUPMBL.
VYnpasienue npoaaxamMu. AHanIU3 MecTa U Ipouecca npojax. AHaIu3 JIEMEHTOB CBSA3U C KJIMEHTAMHU..
CocraBieHue oTueTa 1Mo pe3yabTaTaM ayJIUTOPCKON MPOBEPKHU. AYAUT U «KJIMEHTCKas 0a3a» KOMITaHUHU.
10 ocHoBHBIX 3TamoB mnpoBeaeHus npouecca ayauta «Kb» Tumosnorus M MeTonAbl BBISBICHHE
norpedHocTe KimeHTa. Bompockl Kak crnoco® BeneHHsl Oecellbl B JKEJIaeMOM HampaBiIeHUU. TuIbl
BOIPOCOB M TEXHUKH MX KOHCTpyupoBaHus. Kak ¢ momoipo BonpocoB popMupoBaTh JOMOIHUTEIbHBIE
NoTpeOHOCTH Y KIMEHTA: TOKYyINKa 0oJiee 10poro Typa JOMOJHUTENbHBIX YCIYT, HHIUBUAYAILHOTO Typa.
JloAnpHOCTH KJIIMEHTOB TypareHTCTBA U IPOrpaMMBl ee NoBblieHus. [lcuxonorus npoaax.

Tema 4. Bep6anbHbie U HeBepOaIbHbIE TEXHOJIOTHH MPOAAK

OCOOeHHOCTH JMYHOW MPOAAXKU TYPUCTHUECKOTO TMPOJIYKTA. YCTAHOBJIEHHME KOHTAKTa C
knueHTamu. CIIMH-texnonoruu. IlpodeccuonanbHoe TenedoHHOe oOieHHe ¢ kineHToM. Pabora ¢
«TPYAHBIMHM» KJIMEeHTaMH. PaboTa C CONpPOTHUBICHHMSAMU U BO3PAXECHUSAMH KIMEHTa. MHCTpyMEHTBI
cTUMyIupoBaHus mpoxax. LleHoBoe crumynupoBanue. HarypambHoe crumynupoBaHue. Mrposoe
CTUMYJIUpOBaHHE. Y CIyXJIMBOE CTUMylIupoBaHue. IIpenocraBneHre GOHYCOB, CHCTEM CKHMJIOK, akKIUil.
MotuBanus 3pPEeKTUBHBIX IPOAAK B TYpU3ME..

Tema 5. Opranu3zanusi NpoJa:k U COBpeMeHHbIe TEXHOJIOTMHU B TYpU3Me

Vcnonb30BaHWe MHTEPAKTUBHBIX TEXHOJIOTMH MpH OpraHu3aludu Npojax. lnobanbHas ceTb
WMHTepHeT, Kak KaHaj MPOABWXKEHUS M pean3aluy TypHpoAyKTa. VIHHOBAlMOHHBIE TEXHOJIOTMHM B
TypusMme. JIUCTpUOBIOTOPCKHE CeTH M TIJI0OAJbHBIE CHCTEMbl OpPOHUPOBAHHMS KaK HHCTPYMEHT
opranusanuu npojax. CoBpeMEHHBIE CPEACTBA aBTOMATH3aLUK ITpouecca npoaax. OCHOBHBIE MpaBHiIa
NPOBEIECHUS TMPE3CHTAMH TYPUCTHUECKUX yciyr. MH}opManmoHHOe M 3MOIMOHAIBHOE HAIMOJHEHHE
npe3eHTauuu. CooTHomeHue $pakToB, MPEUMYIIECTB U BHITOJ] B IPE3EHTALUU TPEI0KEHUS

Tema 6. KopnoparuBHble CTaHAAPTHI TYPUCTCKHX AreHTCTB NPH OPraHU3alHMH MPOJAK
TYp.ycJayr

KopnoparuBHble cTaHIapThl CETU TYPUCTCKUX areHTcTB. KoprnopaTtuBHble cTanaapThl Typprupm

Tema 7. Cneuuduka npoaak Ha Me:KIYHAPOIHBIX PbIHKAX TYPUCTCKUX NPOIYKTOB

OCOOeHHOCTH M TEHAEHLMM PAa3BUTUS MEXIYHApOIHOTO PbIHKA Typyciayr. TexHoiaoruu mpojax
MEXyHApOAHBIX TYpOB. JloroBopHoe oopmiieHHE onepannii MeXIyHapOIHOTO TypH3Ma.



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi popma 00yueHus (MOJHBIH CPOK)

Ne Tema npakTH4ecKoro (CeMHHAPCKOro, Ja00PATOPHOI0) 3aHATHSA
1 2

131 | BreneHnue B Kypc TEXHOJIOTUM MPOJIAK.

I132 | OcHoBHBIC METOAMKHU Y(H(PEKTUBHBIX MPOJAXK TYPUCTCKOTO MPOIYKTA.

I133 | AyauT 1 TEXHOJIOTMH YNIPaBJIEHUS NPOAAYKAMHU.

134 | BepOanapHbie 1 HEBepOaTbHbBIE TEXHOJIOTHH TTPOJIAXK

I135 | Opranusanus npojaax U COBPEMEHHbBIE TEXHOJIOTUU B TYpU3ME.

36 KopnoparuBHbie cTaHIapThl TYPUCTCKUX areHTCTB IIPU OpraHU3aluy Ipoaax

Typ.ycayr
I137 | Cnenuduka npoaaxx Ha MEKIYHAPOIHBIX PHIHKAX TYPUCTCKUX MPOAYKTOB.
3aouHas popma o0yueHus (MOJHBIN CPOK,)
Ne Tema npakTH4ecKoro (CEeMMHAPCKOro, JJIa0OPATOPHOI0) 3aHATHSA
1 2

I132 | BepGanbHble 1 HeBepOalbHbIE TEXHOJIOTUH MPOIAK

[133 | Opranusanus npojax U COBPEMEHHbIE TEXHOJIOTUU B TYpHU3ME.

3 4 KopnopatuBHbie cTaHIapTHI TYPUCTCKUX areHTCTB MIPHU OpraHU3aluy Mpoaax

Typ.ycayr

3aounasi popma o6yuenus (yCKOpeHHOe 00yueHHe, 0JHOe YCKOPEeHHOoe 00y4yeHne)

Ne Tema npakTH4eCKOro (CEMHHAPCKOI0, JIA00PaTOPHOI0) 3aHATHS
1 2

[132 | AyauT v TEXHOJIOTMH yNIPaBJIEHUS NPOAAKAMHU.

[134 | BepGanbHble 1 HeBepOAJIbHbBIE TEXHOJIOTHH MPOAANK

3.3. O6pa3oBare/ibHbIE TEXHOJIOTUH
QOunas popma 00yueHus (MOJTHBIH CPOK)

Bun ®opma / Meroasl |
%0 y4e0HOr 0
Ne Tema 3ansaTUsA y4eOHOI0 | MHTEPAKTHBHOIO
BpeMeHH
3aHATHA o0y4eHHUs
1 2 3 4 5
1 BBenenue B kypc TeXHONIOTHI 1 [TpobGnemuas 100
IPOAAK. JIEKIUs
2 OcHOBHbBIE METOAUKH 3PPEKTUBHBIX 1 [IpoGnemHuas 100
MPOJIaK TYPUCTCKOTO MPOAYKTA. JEKIUs
3 AyIUT ¥ TEXHOJIOTHH YIIPABICHUS T [IpoGnemHuas 100
MPOJAKAMHU. TEKIUs
4 BepOanpabie 1 HEBepOaIbHbIE 1 [TpobGnemuas 100
TEXHOJIOTHH MPOJIAXK TEKIUs
Opranuzanys npojiax u
p HHA PO [IpobGnemuas
5 | coBpeMEHHBIE TEXHOJIOTHH B J 100
TEKIUs
TypHU3MeE.
KopnopatuBHbie cTaHnapThl
pTIop Aap [TpobnemHuas
6 | TYpHCTCKHX areHTCTB IpH J eIl 100
OpraHu3aIMK MPOAAXK TYP.yCIyT B
Cneuunduka npoaax Ha
i poat [TpobGnemuas
7 | MeXIYHAPOIHBIX PhIHKAX J [N 100
TYPUCTCKUX MPOIYKTOB.
Hroro % 31%




3aouHas popma o0ydeHusi (OJHBIN CPOK)

®opma /
Bun o
MeTtoasbl Yo y4€OHOT 0
Ne Tema 3ansaTHsA y4eOHOro
HHTEPAKTUBHOIO BpeMeHHU
3aHATHA
o0yueHust
1 2 3 4 5
1 BBeznenue B Kypc TEXHOIOTUI 1 [Ipobnemuas 10
MIPOJIAXK. JeKIUs
9 OcHoBHBIE METOIUKH I (HEKTUBHBIX 1 [IpobnemHuas 10
IIPOJAXK TYPUCTCKOTO NPOAYKTA. JEeKIUs
3 AyIUT ¥ TEXHOJIOTUU YIIPaBJICHUS 1 [IpoGnemnuas 10
IIPOJAKAMHU. JEeKIUs
Hroro % 50%
3aouHas popma 00yueHus (yCKOpeHHOE 00yUeHHe, MOJHOE YCKOPEHHOe 00yueHue)
®opma /
Bun P o
MeTtoabl % y4e0HOro
Ne Tema 3ansaTus yueOHOro
HHTEPAKTUBHOIQ BpeMeHHU
3aHATHUSA
o0yueHust
1 2 3 4 5)
1 BBenenue B Kypc TEXHOJIOTHIA T [IpoGnemuas 10
MIPOJIAXK. JEeKIUs
2 OcHOBHbIE METOAUKH 3PPEKTUBHBIX 1 [IpoGnemuas 10
MIPOJIAXK TYPUCTCKOTO MPOAYKTA. JCKIHUs
Htoro % 50%
Pa3nes 4. Opranusanusi caMoCTOATEJIbHOM padoThl 00yUYalOIMXCs
4.1. Opranu3anms cCaMOCTOATEJIbHOI padoThl 00y4YaIOIIMXCS
Ne
Ne Tema qucHUNIHHBI Ne Bonpocos PeKOMeHyeMoil
JINTEPATypPhbl
1 2 3 4
1 | BBeneHue B Kypc TEXHOJIOTHI MPOJAK. 1-3 12,11
HOBHBIE METOJIUKU KTHUBHBIX MTPOJIAXK
2 OcCHOBHBIE METO ahde pon 4-8 1,2.4.9
TYPUCTCKOTO IPOAYKTA.
3 | AyIuT U TEXHOJIOTUHU YIIPABJICHHUSI IPOJIAKAMH. 9-12 1,3,6
BepOanpubie u HeBepOaTbHbBIE TEXHOJIOTHUN
4 p p 13'18 112131415110
MPOJIAXK
Opranu3zanys npojax u COBpeMEHHbIE
5 | P HHs pOA P 19-22 1,2,4
TEXHOJIOTHH B TYpU3ME.
KoprniopatuBHbie cTaHIapTHI TYPUCTCKUX
6 | ~OPTOP AAPIEL TP 23-28 13,7
areHTCTB MPHU OPraHU3alUU TPOJAXK TYpP.yCIayTr
Cnenuduka npoiaxx Ha MEXIYHAPOTHBIX
7 | Creunduxa npox ALyHapo 28-41 124
PBIHKaX TYPUCTCKHUX MPOJIYKTOB.
Ilepeyenb BOPOCOB, BBIHOCHMbIX HA CAMOCTOSAITEJIBHYIO padoTy 00y4arommxcst
1. CoBpeMeHHOE COCTOSIHHE U (PAKTOPHI Pa3BUTHSI TYpU3MA.
2. YcnoBust, HE0OX0AUMBIE /IS YCIIEITHOTO Pa3BUTHUS TYpU3Ma: IPUPOIHBIE OOraTCTBa,
uH(pacTpyKTypa, MaTepuaibHas 6a3a, TpaHCIIOPT, KYJIbTYPHbBIN MOTEHIHAIL.
3. [Tpo6nemMbl MECTHOTO TypH3Ma U IYTH UX PEIICHUS.
4, Typusm u conpanbHbIe POOJIEMBbI 00IIIECTBA.
o. Typusm U MOBBILIIEHUE YPOBHS KU3HU TPYASIIUXCS.
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6. Poins Typu3ma B perieHnu npo0iaeMbl 6e3padoTHIbL.

7. DKOJIOTUYECKOE BO3/ICUCTBUE TYpU3Ma.

8. @dakTopbl pa3BUTHS TypU3Ma, TpeOyIole KOOPANHAIIUH.

9. I'ymaHuTapHO€E 3Ha4eHUE TypU3Ma.

10.  Typu3Mm Kak COBMEIIECHHE OTJbIXa C IO3HAHUEM.

11.  MupHas HanpaBJIEHHOCTh TYPU3Ma.

12. NHTennexTyallbHOE COEepKaHUE Typru3Ma U 3KCKypcuil. TypusM U BocliUTaHHE
HOJPACTAIOIIET0 MTOKOJICHHS.

13.  Onpenenenus, NPUHATHIE B MEXTYHAPOIHON TYPUCTCKOW CTATUCTHKE: TYPU3M,
IyTEIIECTBEHHUK, IOCETUTENb, TYPUCT, SKCKYPCAHT, LM 0E3]10K, IPOAOIIKUTEILHOCTb TPEObIBAHUS.

14. CoOTBETCTBYIOIINE CTATUCTUYECKHE KIacCU(DUKAIUH.

15.  Knaccugukanus TypuCTCKMX MapIIpyTOB U TYPOB IO IPU3HAKaM: CE30HHOCTh JIEHCTBHUS,
HOCTPOCHHE TPACCHI MAPIIPYTA, TPOAOIDKUTEIHLHOCTD ITyTEHIECTBUSI.

16.  Knaccu¢ukanus TpaHCTypOB IO BUY TPaHCIIOpTa HA MapuUIpyTe U €ro IPUHAAJIEKHOCTH

17. OneHka 3KOHOMUYECKOH 3 (HEKTHBHOCTH U 1IETIECO00PA3ZHOCTH Pa3pabOTKH TYPHCTCKOTO
HPOYKTA.

18.  Ilpomeccsl pa3pabOTKK ¥ BHEAPEHHS MPOAYKTA B MPAKTUKY. ONTUMHU3AIUS TYpPOB.

19.  IloHusATHe u coaepxaHUEe NPOrpaMMBbl 0OCITYKUBaHUS.

20.  CocraB ycinyr. OCHOBHBIE U JIOTIOJHUTEIBHBIEC YCIYTH.

21.  IIpumepsl pa3aMyHbIX TEMATUYECKUX IPOTrPaMM OOCITy>KUBAHMSL.

22.  Tloxa3zaTenu mOTpEeOUTEILCKUX CBOICTB Typa.

23.  TexHonorus o06ciaykKMBaHUS KaK HHCTPYMEHT KauecTBa B TypHU3Me.

24, CerMeHTanus TYpUCTCKOTO pbIHKA. TypUCTCKUIA CIIpoC.

25.  OcoOGeHHOCTH TYPHCTCKOTO PHIHKA.

26.  JIuddepeHmpoBaHHBIN MOAX0 K OpraHU3AIUN TYPUCTCKOTO 00CTYKUBAHUSI.

27.  OCHOBHBIE THIIBI TYPUCTCKUX TOCTUHUL, (PYHKIIMOHAJIbHBIE TPEOOBAHUS K HUM.

28.  Kunaccudukanusi TOCTUHUIL 110 YPOBHIO 00CTYKHBAHUS.

29. Bune! kinaccudukanui.

30.  OcHoOBHBIE TapaMeTpHI B CHCTEMax KiIacCH(UKAITUN TOCTHHHII.

31.  XapakTepHCTHKa TOCTUHUI] pa3HOTO YpOBHA. Buibl HOMEpOB.

32.  IIpuHOUIBI OOCITY)KUBAHHS B TOCTHHUIIAX.

33.  TpaHCHOpTHbIE KOMIIAHUU HA TYPUCTCKOM PBIHKE.

34.  TpaHCHOPTHBIE KOMITAHUU HA TYPUCTCKOM PBIHKE.

35.  llenooOpa3oBanue Ha TpaHcopTe. MArkuil 1 KECTKUM OJIO0KH.

36.  KoHCynbCKO-BH30BOE 00CTY)KHBaHHE.

37.  CrpaHbl ¢ pa3MU4HbIM BU30BBIM pexuMoM. 3oHa [llenrena.

38.  CrpaxoBaHuE B TypuU3Me

39.  Jlonist perHOHOB MHpa Ha TYPUCTCKOM PBIHKE 110 MPUOBUISAM U MOCTYIICHUSIM OT
MEX1YHapOJAHOI0 Typu3Ma (B pa3BUTHH I10 TO/1aM).

40. Bbe3gHoii 1 BBIE3AHON TypU3M B €BPONEUCKUX CTPAHAX.

41.  JluHaMMKa MEXIYHapOJHOTO TYPUCTCKOTO PhIHKA.

4.2. IlepeyeHb yueOHO-MeTOAMYECKOr0 00ecriedeHHsI CAMOCTOSATEIbHOI padoThl 00yYalOIIMXCH

CamocrosrenbHas padoTa 00ydaronmxcsi 00ecreunBaeTcs CIEAYIOMMMU Y4e0HO-METOHUYECKUMHU

MaTepuataMu:

1. VYkazanusmu B paboueil nporpamme no gucuuruivge (m.4.1.)

2. JlekMOHHBIE MaTEpUaJIbl B COCTaBE yUeOHO-METOINYECKOT0 KOMITJIEKCA MO JUCIUILINHE

3. 3amaHUSAMHM W METOJUYECKUMH PEKOMEHJALUSAMH [0 OpPraHHU3alUU CaMOCTOATENbHON palboThI

00y4aroIuXxcs B COCTaBe y4eOHO-METOANYECKOT0 KOMITJIEKCA MO JUCLUIUIMHE.

4. T'moccapuem no JUCHUUIUIMHE B COCTaBE y4eOHO-METOUUECKOr0 KOMIUIEKCA M0 AUCIUIIINHE.
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Pa3znen 5. ®oHa OLEHOYHBIX CPEICTB AJIsl NPOBEIEHUS TEKYIIero KOHTPOJIS U MPOMeKYTOYHOI
arTecTalMy 00yYAKO M XCS

DoHO  OYeHOUHbIX ~ cpedcm8  no  QuCyuniuHe — npeocmaesisem  coOol  COB0KYNHOCb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvholi npoepammsl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJHBIH CPOK)

OueHo4YHbIE CPeCTBA
e KonTposaupyemblie pa3jesibl (TeMbl) Iilouepgcn?;:li?ga
- JUCHMILINHBI J 3 (J13,C3) | CPO jeckp p
AOCTHKEHUS
KOMIIEeTeHIM i
1 2 3 4 5 6
BBenenue B Kypc TEXHOIOTHIA WUJI-2 IIK- 1.2
1 MPOAAXK. YO YO 1PB WJ-1TIIK- 1.1
2 OcHOBHBIE METOAUKH YPPEKTUBHBIX vO vO IIPB NA-4T1IK-1.2
MPOJIAK TYPUCTCKOTO MPOAYKTA. NJI-3TIK- 1.1
AyIUT ¥ TEXHOJIOTUU YIIPABJICHUS NA-6 K- 1.2
3 MIPOJIAYKaMHU. YO YO 1PB UJI-5TIK- 1.1
BepOanbHbie 1 HeBepOaIbHBIC NA-8TIK- 1.2
4 TEXHOJIOTHH MPOJAK YO 1PB 1PB WUJ-7 IIK- 1.1
Opranu3anus npoaax u NI-10 K- 1.2
> COBPEMEHHBIE TEXHOJIOTHH B TYpU3ME. YO yo 1PB NA-9TIK-1.1
KopropaTuBHbIe cTaHIAPTHI
Na-12 TIK- 1.2
6 | TYpUCTCKUX areHTCTB IPH YO YO I1IPB V11 TTK- 1.1
OpraHu3aIiy MPOAAXK TYP.yCIyT
Crieruduka npojax Ha
N-10 IIK- 1.2
7 | MEeXAYHapOIHBIX PhIHKAX TypUCTCKUX | YO IIPB [IPB V19 TTK- 1.1
POTYKTOB.
3aounasi popma 00yueHus (IOJTHBIH CPOK)
OueHoYHBIE CPECTBA
KonTposaupyemblie pa3esibl Ko nnnuraropa u
Ne 113 (JI3, AeCKpHUITopa
(TeMbl) TUCHUTLITUHBI JI C3) CPO TOCTHIAKCHHSI
KOMITeTEeHI U
1 2 3 4 5 6
BBenenue B kypc TeXHONIOTUI NA-2T1TIK-1.2
1 MPOAAK. Yo 1PB WJ-1TIK- 1.1
OCHOBHBIE METOITUKU
NA-41IK- 1.2
2 | 3 peKTUBHBIX TIPOTAK YO I1PB VIT-3 TTK- 1.1
TYPUCTCKOTO MPOJYKTA.
AyIUT ¥ TEXHOJIOTUU YIIPaBICHUS Na-6 1K- 1.2
3 MIPOJIaYKaAMU. Yo IPB HUJI-5TIK- 1.1
BepOanbHbie u HeBepOaIbHBIE NA-8 K- 1.2
4 TEXHOJIOTHH MPOJaXK Yo IPB NJ-7 11K- 1.1
5 | Opranuzanus npojiax u YO I1PB N-10 K- 1.2
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COBPEMEHHbBIE TEXHOJIOTHH B
TypU3Me.

WJT-9 K- 1.1

KopnopartuBHsle cTannapThl

NA-12 TIK- 1.2
6 | TYPUCTCKHX areHTCTB IIPH YO IIPB VT-11 TIK- 1.1
OpraHMU3alMK POJAX TYp.yCIayT
7 | oo mpoern T o1
AYHAPOIUTBIX P WJ1-9 TIK- 1.1
TYPUCTCKUX MPOJIYKTOB.

3aounas popma o6yuenus (yCKOpeHHOe 00yUeHHe, MOJHOe YCKOPEHHOe 00y4eHme)

OueHo4YHbIE CPeICTBA \
KonTposmpyemblie pa3zaesibl Kox unjukaropa n
Ne poOTHpY pasi 3 (J13, JAEeCKpUNnTopa
(TeMbI) JTUCHUIJIMHBI J CPO
C3) JOCTHKEHMSI
KOMIIeTeHIH
1 2 3 4 5 6
BBenenue B Kypc TEXHOJIOTHIA NJ1-2 I1IK- 1.2
1 MPOAAXK. YO 1PB na-1I1K- 1.1
OCHOBHBIE METOANKHU
NA-4 TIK- 1.2
2 | 3 PEeKTUBHBIX TPOIAK YO [1PB V-3 TTK- 1.1
TYPUCTCKOTO IPOAYKTA.
AyaHUT ¥ TEXHOJIOTUU N/1-6 IIK- 1.2
3 yIpaBICHUS MPOJAKaAMHU. vo HPB NI-5TIK- 1.1
BepOanbpHbie 1 HeBepOaIbHbIC N1-8 IK- 1.2
4 TEXHOJIOTHU TTPOJTAXK yo TIPB na-7 I11K- 1.1
J | Qoo o I
p . WJT-9 TTK- 1.1
TypU3Me.
KopnioparuBHbIe CTaHIapTHI
6 | TYPHCTCKUX areHTCTB Npu IIPB NA-12 TIK- 1.2
OpraHu3alMK IPOIAK Na-11TIK-1.1
Typ.ycayr
7 | Gt rotenee oy | LTI 12
AYHAPOIHBIX W-9 IK- 1.1
TYPUCTCKUX TPOJTYKTOB.

YcaoBHbIe 0003HAYeHHS OLIEHOYHBIX cpeacTB (Ctoadusi 3, 4, 5):
YO — yctupiii (GpoHTaNBHBIN, HHAMBUTYaTbHbIN, KOMOMHUPOBAHHBIH) ONPOC;

IIPB — npoBepka pedepaTroB, OTUYETOB,

pELeH3HI,

aHHOTAIIHH,

KOHCIIEKTOB, TIpaduyecKoro

MaTtcpHalia, 3CCC, NCPEBOAOB, pCIJ_ICHI/Iﬁ 3a,[[aHPIfI, BBIIIOJIHEHHBIX 3aJJaHUN B OJICKTPOHHOM BHUJC U T.I.
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5.2. OueHo4yHbIe CPeACTBA TEKYIIEro KOHTPOJIs
IlepeyeHb npakTHYECKHUX (CEMHMHAPCKUX) 3aJaHUH

Tema Ne 3: «AyAUT ¥ TEXHOJIOTHH YIIPABJIEHHUS MIPOAAKAMI)

1. TIpoaHanmu3upoBaTh CYIIECTBYIOUIME METOJbI TMOBBIIICHUS A(PGEKTUBHOCTH TMPOJAXK U
pa3paboTaTh PEKOMEHJAIMK MO MOBBIIICHUIO 3((EeKTUBHOCTH NpoONaX YyCIyr Uil KOHKPETHOTO
TYPUCTCKOTO MPEANPUATHSI.

2. Pazpaborarh NpeuIOKeHHS IO ONTHMH3AIMU CHCTEMbl MPOJAX YCIYT Ui KOHKPETHOTO
TYPUCTCKOTO MPEANPUATHSI.

Tema Ne 4: «Bep0ajsibHble 1 HeBepOaJIbHbIE TEXHOJOTHH MPOAAKD

1. TlpoBectn oOmEHKY 3(QQPEKTUBHOCTH HCIOIH30BAaHUS BEPOATBHBIX TEXHOJIOTHUH MPOJAX s
OPEINPUATHSI UHIYCTPUH Typr3Ma (Ha MpUMepe KOHKPETHOTO TYPUCTCKOTO IPEIIPUSITHS).

2. TlpoBectu oneHKY 3P (PEKTUBHOCTH HCIIOJIB30BAHHUS HEBEPOAIBHBIX TEXHOJOTHH TPOJAXK IS
OPEIIPUATHS] UHIYCTPUH Typr3Ma (Ha MpUMepe KOHKPETHOTO TYPUCTCKOTO MPEAIPUITHS)

5.3. TemaTuKka NUCbMEHHBIX PadOT 00yYAIOIINXCS

TemaTuka J0K/I210B 10 AUCHHUILINHE

1. CoBpeMeHHbIE TEHIECHLUU DPAa3BUTUS POCCHUMCKON HMHIYCTPUM TypH3Ma M MX BIMSHHE Ha
OpraHM3al1I0 CUCTEMBI MPOJIaX Typ CIYT (Ha MpUMepe KOHKPETHOI'O PETHOHA).

2. Opranuzanys CcHCTeMbl MPOJaX B MHIYCTPUM Typu3zMa (Ha THpuUMepe KOHKPETHOTO
TYPUCTCKOTO MPEATIPHUATHS).

3. [InanupoBaHue Kapbephl MPOAABLA TYPUCTCKUX YCIYT (Ha IPUMEpe KOHKPETHOTO TYPHUCTCKOTO
IPEIIPUITUS).

4. YrpasieHue nNpojaxaMu B Typu3Me (Ha MpuMepe KOHKPETHOTO TYPUCTCKOTO IPEATPHUATHS).

5. OpraHm3anusi oTAena MapKeTHHra M TPOJaX Ha MPEINPUSATHIX WHIYCTPUHM Typu3Mma (Ha
prUMepe KOHKPETHOT'O TYPUCTCKOTO IPEANPUATHS).

6. OCHOBHBIE METO/BI U MPHUEMBI OOY4YEHHS COTPYAHHKOB OTJE€lNa MApKETHHra M Ipojax (Ha
prUMepe KOHKPETHOTO TYPUCTCKOTO IPEANPUATHS).

7. Cucrtema KOMMYHHUKAIlUM OTJAEJIa MapKETHHTa M MPOJaX Ha NPEANPHUATHIX HWHIYCTPUU
TypHu3Ma (Ha IpUMepe KOHKPETHOTO TYPUCTCKOTO MPEAIPUSTHUSA).

8. OueHKa 1eATeIbHOCTH OT/IeNa MapKETUHTa U MPOJaX (Ha MpuMepe KOHKPETHOTO TYPUCTCKOTO
IPEIIPUSITHS).

9. IlapTHEpCKUE OTHOIIEHUS B MHAYCTPUU Typu3Ma (Ha KOHKPETHOM NpUMEpE).

10. HeoOXxoauMOCTh U 1IETH peKIaMbl B UHAYCTPUH TypH3Ma.

11. [InanupoBaHue pEKIAMHON AEATEIbHOCTH NPEAIPUATUN UHIAYCTPUU TypU3Ma.

12. Pabora mpennpuaTHil MHAYCTPHUH TypH3Ma C pPEKJIaMHBIMH areHTCTBaMU (Ha mpumepe
KOHKPETHOT'O TYPUCTCKOTO TIPEIIPHUSTHS).

13. Opranuzanus u 1uiaHupoBanue meponpustuii Public Relations B mnmyctpum Typusma (Ha
nprMepe KOHKPETHOTO TYPUCTCKOTO TIPEATPUSITHS).

14. Onenka > dextuBHocTr Meporpustuiit Public Relations B ungyctpun typusma (Ha npumepe
KOHKPETHOT'O TYPUCTCKOTO TIPEIIPHUSTHS).

15. TlpumeHeHHe COBPEMEHHBIX TEXHOJOTHH MpOoAaX Typyclyr (Ha mHpuMepe KOHKPETHOIO
TYPUCTCKOTO MPEIITPHUSITHS).

16. Vcnionp3oBanue BepOanbHBIX TEXHOJIOTHI MPH MpoJjake TYPYCIyT (Ha MpUMepe KOHKPETHOTO
TYPUCTCKOTO MPEIITPHUSITHUS).

17. Hcnonb3oBaHuEe HeBEepOATbHBIX TEXHOJOTMH TMpH TMpojaaxe Typyclayr (Ha mpumepe
KOHKPETHOT'O TYPUCTCKOTO TIPEIIPHUSTHS).

18. MotuBanust 3QQeKTUBHBIX MPOJAX YCIYr MPEANPUATUS UHIAYCTPUH TypHu3Ma (Ha mpumepe
KOHKPETHOT'O TYPUCTCKOTO MPEIIPUSATHS).
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19. llenenosaranue B Mpojaaxax Typyclayr (Ha TpuMepe KOHKPETHOIO TYpPUCTCKOIO
MPEATPUSITHS ).

5.4 IlepeyeHb BONPOCOB MPOMEKYTOYHON ATTECTAIUM M0 TUCHHUILINHE
Bonpochl Kk 3k3aMeHy
1.OcHOBHBIE TEXHOJIOTHH U O0LIME 3aKOHOMEPHOCTH CUCTEMBI MPOJIaX B TYPUCTCKONW UHAYCTPHUU.
2.0co0EHHOCTH U OCHOBHBIE CBOMCTBA TYPIPOAYKTA.
3.IIpogaxka TypuCTHYECKOTO MPOIYKTa KaK MHOTO(AKTOPHBIH MpoLecc.
4.0co0eHHOCTH PabOThI MEHEKEPOB IO MPOJakaM B chepe TYpUCTUUECKHX YCIIYT.
5.Cucrema 11eHHOCTEH 1 yOexaeHHi mpodeccuoHaIbHOTO MPOAaBIa TYPUCTUUECKUX YCIYT.
6.01iMune nTpoJIaXu yCIyry OT MPOAakH TOBapa.
7.0npeneneHue KI0UYeBblX CTaAUN B3aUMOACHCTBUS C KIIMEHTAMH.
8.KiroueBbie OM3HEC-TIPOIIECCHl B OPTaHU3ALUH TTPOIAXK.
9.01eHKa KOHKYPEHTOCTIOCOOHOCTH TYPUCTCKOTO POAYKTA.
10. IlpoaBmxeHre TypHIpoOAYyKTa Ha PbIHOK.
11. AreHTCKUi JOTOBOP O peanu3alui TYPUCTCKOTO IPOAYKTA.
12. [uki npoaax. 3aBepIICHUE CIACIKH.
13. Crioco6bl O1BO/Ia KITUEHTA K MPUHATHIO PELIEHUS O MOKYIKe Typa. OCHOBHbBIE METOAUKHU
3P HEKTUBHBIX MTPOAAXK TYPUCTCKOTO MPOTYKTA.
14. DddekTuBHOCTH TPOAAK.
15. Bo160p 3 heKTHBHBIX TEXHOIOTHH MPOIAK.
16. Pacuet 3ppeKTHBHOCTH MPOIaXK.
17. OcoGeHHOCTH HCCIIEAOBAHMS PBIHKA TYPUCTCKUX YCIYT.
18. Ilena kak gakTop opraHu3aIly MPOJax TYPIPOIYKTa.
19. lleHoBas MOJIMTUKA KaK 3TaIl TEXHOJIOTUU NIPOJAXK B TypuHAYCTpUun POopMUpOBaHUE LIEH HA
TYPUCTUYECKHI POTYKT.
20. Buzpl 11eH Ha Typyciiyru B cdepe Typusma.
21. OcHOBHBIE 3TaMnbl IEHOOOPa30BaHUS TYPUCTUUECKOTO MPOAYKTA.
22. ®aKTOpPHI, BIUAIONINE HA IICHBI TYPYCIIYT.
23. OmpeniesieHue LIEHOBOM CTpaTeruy NpeANpUsITUIA COLUAIbHO-KYJIBTYPHOTO CepBUCa U
TypU3Ma..
24. BniusiHue LIEHOBOH MOJUTHKY HAa YPOBEHb NMPOJaK TYPUCTUUECKUX YCIIYT.
25. Ctpareruu u npaBuiia BeJ€HUS IIEPErOBOPOB O LICHE.
26. AyIuT ¥ TEXHOJIOTUH YIIPABIIEHUS IPOJAKaMU.
27. Buapl aynuTa. 3a4eM U KOT/1a Hy>K€H ayJuT.
28. MeTob! IpOBEIEHUs ayiuTa MPOJaxK TYPPUPMBI.
29. YnpaBneHue npoiakamH.
30. Ananu3 MecTa M Ipouecca npoaax.
31. AHanu3 31€MEHTOB CBSI3U C KJIMEHTAMHU.
32. BolsiBieHUE CUIIBHBIX U CIA0BIX CTOPOH.
33. Pa3paboTka npeyioKeHU WK IPOTrpaMMbl pa3BUTHS MPOJIaX TYPIPOIYKTa.
34. AyauT U «KJIHEHTCKast 0a3a» KOMITaHUU.
35. Opranmsanus 00CITy)KUBaHUS MOTPeOUTEINEH.
36. Kateropuu norpedureneii 1 0COOEHHOCTH UX 00CTyKUBAHUSI.
37. BeisiBnenue u (opMupoBaHue MOTPEOHOCTEH KITHEHTA.
38. Tunosnorus u MeTo bl BEISBICHHE MOTPEOHOCTEH KIIMEHTA.
39. Bompochl kak crioco0 BeaeHus Oeceipl B )KeTaeMOM HaIPaBJICHHH.
40. Tunsl BOIPOCOB U TEXHUKU MUX KOHCTPYUPOBAHUSI.
41. OcHOBHBIE OMUOKY MPU OMPEICTICHUN TOTPEOHOCTEH KIMEHTA.
42. TexHUKH aKTUBHOTO CITyIIIaHHs, HeBepOaJIbHbIE KOMIIOHEHThI aKTUBHOTO CITyIIaHMUS.
43. JIosuTbHOCTB KJIIMEHTOB TYPareHTCTBA U ITPOTPaMMBbI €€ ITOBBIIICHUS.
44. Ilcuxoyorus IpoJax.
45. Bepb6anbHble 1 HeBepOaTbHbIE TEXHOJIOT MU POJIAK.
46. OcoOEHHOCTH JTUYHOM MPOAKHA TYPUCTHUECKOTO MPOAYKTA.

15



47. YcranoBienue koHTakra ¢ knueHramu. CIIMH-TexHonorun.

48. IIpodeccuonanpHoe TenehOHHOE OOIICHUE C KITUEHTOM.

49. OcHoBHBIE ITpaBHiIa BeJIeHH TelIe()OHHBIX IEPErOBOPOB.

50. MTHCTpYMEHTBI YCTAaHOBJIEHUS KOHTAKTa U (YOPMUPOBAHUSL JOBEPUTEIBHOM aTMOC(hephl B
TeneoHHOM 00IeHnH ¢ KineHToM. MeTtononorus «KoHTakTy.

51. Pa3zroBop ¢ KJIINEHTOM, KOTOPBIH €I11€ HE 3HAET, YEro OH XOYeT.

52. DTUKeT TeneOHHOTO OOIIEHUS C KITUSHTOM.

53. IlpuHITUIIBI POBEJCHUS BCTPEYH C KIMEHTOM B odrce.

54. ®opmupoBaHUE TO3UTUBHOTO IEPBOTO BICYATICHHUS.

55. IlpoBeieHne qUarHOCTUKY THUIIA KIIMEHTA U BBIOOP ONTUMAIbHOM CTpaTeruu NpoJaxH.
56. OcoOeHHOCTH B3aUMOJICHCTBUSA C KIIMEHTAMU PAa3HOTO TUIIA.

57. TeXHUKHU IOCTPOEHUS BEpOATLHOIO M HEBEPOAIBHOIO KOHTAKTa ¢ KJIMEHTOM.

58. CriocoObl BIMSHMS Ha BHYTPEHHEE COCTOSIHUE KIIMEHTA.

59. Pabora ¢ «rpyaasiMu» kineHTamu ([IpaBuiia mpuHATHS IPETEH3UH KIIMEHTOB.

60. Kak pa3roBapuBaTh C HEIOBOJIbHBIM KJIUEHTOM.

61. Kak pabotats ¢ TpeOOBaTEIbHBIMU U KaIPU3HBIMU KIMEHTaMH.

62. Kak nmpe1oTBpaTuTh NOSABJIECHUS KOHQIUKTHBIX CUTYaLUH.

63. CranaapTsl OOILEHUS C KJIMEHTAaMH B Pa3JINYHbIX «CIOXKHBIX» CUTYaIUIX.

64. TexHuKH OBICTPOTO PEIICHUsT KOH(IUKTOB.

65. PaboTa ¢ CONpOTUBIIEHUSIMH U BO3PAXKECHUSAMH KIIMEHTA.

66. Buibl 1 NpUYKMHBI CONTPOTUBIICHUS KIHEHTA.

67. Tunosnorus Bo3paxeHU. AIroput™M o6pabOTKH BO3payKEHHH.

68. ®opmupoBaHue 1 OTPaOOTKA UHIAMBHIYyaTbHOM CTPAaTEruu pabOTHI C BO3PAKEHUSIMH.
69. MeTozbl CTUMYIMPOBAHUS IPOJIAK.

70. IHCTpyMEHTbI CTUMYJIMPOBAHUSI IPOJIAK.

71. LleHOBOE CTUMYIMPOBAHUE MPOJIAXK.

72. HarypanbHO€ CTUMYJIMPOBAHUE.

73. UrpoBoe CTUMYIMPOBAaHUE MPOJAK.

74. YcayxIuBoe CTUMYIUPOBAHUE TTPOJIAK.

Pa3nes 6. OneHo4Hnbie cpeacTBa NPOMEKYTOYHOM aTTecTANMH (C KIH0YaMH)

1. Ilpouumaiime mexcm u gvloepume 00uH npasuivhviti omeem. K xakomy BUY
IpeIIPUHUMATEIBCKOM IEATEIbHOCTH MOXKHO YCIIOBHO OTHECTH AESITEILHOCTh TypOIIepaTopoB?

a) @UHaHCOBOE MPeNIPUHUMATEIHCTBO;

6) Kommepueckoe npeanpruHUMaTeNIbCTBO;

B) KoHcynbpTaTnBHOE MpEANPUHIUMATENBCTBO;

r) [IponsBoauTenbHOE NpeANPUHUMATENBCTBO.

IIpaBuibHBIH OTBET: I)

2. I[Ipouumaiime mexcm u vibepume 06a npasuibHbix omeema. Kakue npu3Haku UMeeT
TYPUCTCKHUH CIIpoc?

a) CTaOMIBHOCTB;

0) Aunamusm;

B) OIHOPOOHOCTE;

r) KommiekcHoCTb.

IIpaBuabHBIA O0TBET: 0), I')

3. I[Ipouumaiime mexcm u 8vibepume 06a npasuibHvix omeema. Kakve BUIIbI
PEITPUHUMATEIBCKOM JISATEIIBHOCTH B TYPU3ME BBIICIISIOT?

a) DKOHOMHUYECKas;

0) [IpousBoauTenbHOE (MIPOU3BOICTBEHHOE);

B) ConmasnbHasi;
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r) Kommepueckoe.
IIpaBuiabHbI 0TBET: 0), I')

4. Vxasxcume npagunvbHyio nocie0oeamenbHOCMy TANOB, AJI NPUHITHS PEILICHUS
IpeANpUHUMATEIS:

1) Hakonuienue uaeit

2) Co3nanue 6aHka uaei

3) IIpuctynarh UaM He NPUCTYNATh K €€ IPAKTUYECKON peaanu3aluu

4) PaccmoTpeHue penieHus o Kaxa0u uaee

IIpaBuibHbIi oTBeT: 2-1-4-3

5. Vkaowcume npasunvnyio nociedosamenvHocms BUI0B TypU3Ma MO CTEIICHHU 3JIACTUYHOCTH:
1) EnuanyHas 31acTHYHOCTS;

2) HeanactuuHoe;

3) DnactuuHoe.

IIpaBuibHblii oTBeT: 3-2-1

6. YcTaHOBHTE COOTBETCTBHE MCKAY BUJAAMH 2JIACTUIHOCTHU MPCAJTOKCHUSA 110 ICHC 1 UX

OTIPEICIICHUEM
A) DnactuyHoe 1) 0<DIIL<1
b) Heanactuunoe 2) OII=1
B) EnvHuyHOMN 31acTHYHOCTH 3) SII>1

IIpaBuabHblii oTBeT: A—-3,b-1,B-2

7. Yemanosume coomeemcemaue MEXIY BUJIOM JESITEIbHOCTH U ONPEICIICHUEM:

A) Typoneparopbt

b) TyparenTs!

B) KonTparentst

1) BBIMOMHAIOT QYHKIIUHU TOCPETHUKOB — IIPO/IaBLIOB TYpOB

2) Oka3pIBalOT YCIYTH MOTPEOUTENSAM TYpIPOAYKTA, T. €. aKTUBHO YYaCTBYIOT B ITPOU3BOJICTBE
ycayr

3) CoznaeT opraHu3alloOHHYIO TOATOTOBKY TYPIPOAYKTa U €r0 YaCTUYHOE MPOU3BOACTBO U
IPOIBUYKEHHE K OTPEOUTEIIO

IIpaBuibublii oTBeT: A—3,5-1,B-2

8.IIpouumatime mexcm u 3anuwiume npasuivhviil omeem. Omeem ciedyem 3anucamo ¢
Mmaneuvkou 6yxevl. OOOCHOBaHNE HEOOXOJUMOCTH TOKYIIKH TOBapa — 370 ...
IIpaBWJIbHBII 0TBET: MOTUBALIUS

9.Ilpouumaiime mexcm u 3anuwiume npasuibHulli omeem. Omeem ciedyem 3anucams ¢
MmaneHvkou 0ykevl. OcoObI BUJI I€ATEIIEHOCTH 110 00PAa30BaHMIO U MCIIOJIb30BAHHIO ICHEKHBIX CPEJICTB
Ha [1eJIM BOCIIPOM3BO/ICTBA YCIYT U NPOAYKLINN?

IIpaBuibHbIH 0TBeT: PrHAHCOBAs

10. Ilpouumaiime mexcm u 3anuwiume npasunvhvii omeem. Omeem credyem 3anucams ¢
Manenvbkou OyKkevl. Mepa 4yBCTBUTEIBHOCTH MPEATIOKEHUS ToBapa (yCIyr) K M3MEHEHHUIO LIEHbI Ha
Hero?

IIpaBWIbHBII OTBET: 3JTACTUYHOCTD

11.3anuwume pazeeprymowiii 060crnosanuwiii omeem. Omeem ciedyem 3anucams ¢ MAaieHbKoul
oykevl. Uto Takoe "mpeanpuHUMaTenbekas uaes''?

IIpaBWIBHBIN 0TBET: 3TO BHISIBICHHAS MpeIIIPUHUMATEIeM HOBas (hopMa SKOHOMUYECKOM
AKTUBHOCTH, B KOTOPOIl COBMEIIAIOTCS MOTEHIMAIbHbIE WU peaibHble MOTPEOHOCTH PHIHKA B
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OTIpeICNIEHHBIX yCIyrax (WM TOBapax) ¢ BO3MOKHOCTSIMH MPEANPUHUMATENSI IPOU3BECTH ITH YCIIYTU
(TOBapHhI) U MOTYYUTH AOTIOTHUTEIBHBINA TOXO OT HOBOBBEIEHUS (MHHOBAIIUH).
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10.

11.

Pa3nes 7. IlepeyeHnb yueOHOI TuTEepaTyphbl, HEOOXOAUMOM VIS OCBOCHUS M CHMIIJIMHBI

7.1. OcHoBHas1 JUTEpaTypa
Cdepa ycayr B coBpeMEHHOW SKOHOMHUKE: Teopus u MupoBoi ombiT / O. C. bymnko, E. A.
Munamesuy, 1O. I1. SkyOyk [u ap.] ; mox penakuueit O. C. bynko, E. A. Munamesud. — MuHCK
: beopycckas nayka, 2022. — 238 ¢. — ISBN 978-985-08-2826-2. — TekcT : 37neKTpOHHBIH //
[MudpoBoii  oOpazoBarenwpHBIE  pecypc IPR SMART :  Jcaiir]. —  URL:
https://www.iprbookshop.ru/128106.html
KosmoB, B. C. Pa3paboTka HOBBIX U ajanTanus CYHICCTBYIOIIUX HWHCTPYMEHTOB II0
(GbOopMHUPOBAHUIO MPOLIECCOB YMPaBIEHUS B OpraHusauusx cdepsl ycayr : monorpadus / B. C.
KoznoB. — Jlonenk : JloHerkas akajaeMus YIpaBiICHHS U TOCYJapCTBEHHOH ciayxObl, 2020. —
260 c. — Texcr : anextponHslii // Lludposoii o6pazoatenbHbiil pecype IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/123500.html
Wpanona, C. Ilpogaxu na 100%: sddexTuBHBIE TEXHUKU MPOJBUXKEHHUS ToBapoB u yciyr / C.
WBanoBa ; bapanosckoii pen.. — 13-e u3n. — Mocksa : AnpnuHa [Ta6numep, 2019. — 278 ¢. —
ISBN 978-5-9614-6729-1. — Tekcr : anekrponnsiii // Lludposoit oOpazoBarensHbiil pecype IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/86905.html
Teopernueckne U MPaKTUYECKUE OCOOEHHOCTH CTPATETMYECKOrO TUIAHUPOBAHUS MPEANPUATUI
cthepnl yeuyr : yueonoe nocooue / E. B. Ckunepckas, C. C. BaiiniexoBckasi, H. A. JIoBroteko [u
ap.]. — CraBpononp : CTaBpONOIbCKHI TOCYJapCTBEHHBIN arpapHblii yHuBepcurer, 2022. —
108 c. — Texkcr : anextponnsiii // Ludposoii odpazoBatenbublit pecypc IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/133773.html
[Mukman, B. C. DddekTuBHBIE CHCTEMBI MPOJIAXK TEICKOMMYHUKAIIMOHHBIX YCIYT st qoma / B.
C. Iluxman. — XappkoB : 3o510Tbie cTpanuisl, 2019. — 136 ¢. — ISBN 978-966-400-250-6. —
Texcr : anexTponubiid // [ludpoBoit odbpazoBatenbubiii pecype IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/86799.html
[lleBuenko, JI. A. IlpomBmxkeHme TOBApOB W YCIYyr : IpakTHyeckoe pykoBojactBo / JI. A.
[lleBuenko, E. B. [TonomapeBa. — Mocksa : Jlamkos u K, 2021. — 372 ¢. — ISBN 978-5-394-
04165-5. — Tekct : anmekrponnsiit // [{udposoii odbpazosatenbublil pecype IPR SMART : [caiir].
— URL.: https://www.iprbookshop.ru/107816.html

7.2. lonotHUTE/ILHASI JIUTEPATypa
Opranmzainvss YW TEXHOJOTUM TPEANPUITHI NHTaHUS B TpodeccruoHanbHON cdepe.
[Tpaktukym : yae6Hoe mocobue / H. C. PonuonoBa, E. B. benokyposa, E. A. Knumona, T. A.

PasunkoBa. — Boponex : BOpOHEXCKHI TIOCYJapCTBEHHBI YHUBEPCUTET WHKEHEPHBIX
texHonoruit, 2021. — 224 c. — ISBN 978-5-00032-563-6. — TekcT : »1IeKTpoHHBIN //
[u¢ppoBoit  obpazoBarensHbli  pecypc  IPR SMART :  [caiit]. —  URL:

https://www.iprbookshop.ru/119644.html

Jlxeitmc, Bymek [lpomaka TOBapoB M YCIyr MO METOAY OEpEex)ITMBOTO MPOU3BOJICTBA /
Bymex [xeiimc, Jxxonc [Ipnuen ; mepeBon E. IlectepeBa ; mon penakumueit FO. Annepa, C.
Typxko, C. OrapeBoii. — Mocksa : AneninHa [Tabmumrep, 2019. — 272 ¢. — ISBN 978-5-9614-
4619-7. — Texct : anexTponHslii // L{udpposoii obpazoBarenshbiil pecypc IPR SMART : [caiT].
— URL: https://www.iprbookshop.ru/86833.html

Kmumenko, JI. B. Mapketunr B cdepe ycnyr : yuebHoe nmocodue / JI. B. Knumenko. —
PocroB-na-/lony, Taranpor : UzmatensctBo FOxHOTO (penepanpHoro yHuBepcutera, 2019. —
110 c. — ISBN 978-5-9275-3130-1. — Texkcr : snexTpoHHbIH // LludpoBoit 0oOpa3oBaTenbHbINH
pecypc IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/95785.html

VYnpasieHue npeanpusTHsIMH cepbl YCIyT OOLIECTBEHHOro NuTaHus : yueOHuk / I'. .
Annpromenko, T. M. I'punneBa, H. b. I'ycapesa [u ap.] ; mox penakmueit A. A. CrenanoBa. —
Mocksa : Hayunslit koncynetant, 2019. — 246 c. — ISBN 978-5-907084-47-6. — Tekcr :
anektponabid // I{udposoit obpazoBarenbublii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/104986.html
[Tonomapera, T. H. PeiHku nH(DOpPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN U OpraHu3alus
nponax : ydeOHoe mocoome / T. H. ITonomapeBa, M. C. CrapukoBa, T. A. /lybpoBuna. —
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https://www.iprbookshop.ru/123500.html
https://www.iprbookshop.ru/86905.html
https://www.iprbookshop.ru/133773.html
https://www.iprbookshop.ru/86799.html
https://www.iprbookshop.ru/86833.html
https://www.iprbookshop.ru/95785.html

benropon : benropoackuil rocyaapCTBEHHbIN TexHONornueckui yausepcuretr uM. B.I'. [llyxosa,
OBC ACB, 2019. — 260 ¢. — Texkcrt : anexTponHusbii // LludpoBoit odpazoBarenbhbiii pecypce IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/106209.html

12.T'acymoBa, C. E. MHdopmaimoHHbie TEXHOJIOTHH B COLMAILHOU cdepe : yueOHoe mocodue s
oakanaBpoB / C. E. 'acymoBa. — 5-¢ u3a1. — Mocksa : Jlamkos u K, 2019. — 311 ¢. — ISBN
078-5-394-03242-4. — Texkcr : snektponHbii // LudpoBoit obGpa3zoBarensHbIil pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/85325.html

7.3. Ilepeyenn pecypcoB HH(OPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTH «AHTepHET»
1. http://www.consultant.ru/ -CripaBouno—tpaBoBast cuctema «Koucysbrant [Lmrocy.
2. ©®enepanibHoe  xpanwiuile «EnuHas kojutekius UU@POBBIX 00pa30BATENBHBIX PECYPCOB)
http://school-collection.edu.ru/
3. http://www.consultant.ru/— KoucysnsrataT [Taroc
4. http://www.garant.ru/— I'apanT
5. IIporpamMmmHoe obecrieueHue sl OpraHu3aiuu KoHGepeHInu
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Pazgen 8. MatepunanbHo-TeXxHHYecKasi 6a3a, HeoOXoAUMAs /ISl OCyLIeCTBJIeHUsI 00Pa30BaTeIbHOI0
npouecca no AUCUMILINHE

8.1. YueOHbIe ayauTOPHH JIsI NMPOBeAeHHs] JEKIUOHHBIX M NMPAKTHYECKHX 3aHATHIl (11
NPOBEJCHUS 3aHATHA JIGKIIMOHHOTO W CEMHHApPCKOTO THUIA, TPYNIOBBIX W HHIUBUIYaTHHBIX
KOHCYJIbTAIIMM, TEKYIIEro KOHTPOJISI U MPOMEKYTOYHON aTTECTallMd O0YYarolIMXCsl BCeX HampaBiIeHUN
TTOJTOTOBKH).

YyebOnas aynmutopusi 000pyI0BaHa:

- Cton i mpenoiaBaTes

- Ctyn uist mpenojaBaTess

- Ctonbl a1t 00ydaronmxcs

- Ctynbs 1151 00y4aronmxcs

- MenoBas nocka

- KommiproTep asst mpernogaBaress ¢ BHIXOJJOM B HHTEPHET
- [IpoekTop

- DKpaH Ui IPOeKTOpa

- KoMmeroTepsr yist 00yqaromumxcst

-AKycTUYeckasi cucTeMa

8.2. Ilomemienue a1 CaMOCTOSITEJIbLHOH pPadoThl o0yuyawummxcs (moMeleHue oO0ero
MOJIb30BAHUS C TOJKIIOYCHHEM K CHUCTEMaM TEJIICKOMMYHHKAIIMM W C OOECIeYeHHEM JI0CTyla B
AIEKTPOHHYI0 HH(POPMAIIMOHHO-00pa3oBaTeabHyto cpeny (aoctym B cetb MuTepuet, Wi-Fi, riiobansHbie
MTOMCKOBBIE CHCTEMBI, SJICKTPOHHAS TI0YTa | T.JI.)

Crneunanu3upoBaHHas MeOelb U TEXHUYECKHE CPEICTBA O0YUCHHUS:

- Ctoxn s mpenoraBaTes

- Ctyn [uist mpenoiaBaTes

- Ctoubl A1 00yyarommxcs

- Ctynbst 1151 00y4aronmxcs

- KoMIibroTeps! Juist IpernojaBaTelisi ¢ BBIXOJ0M B HHTEPHET

- KoMmibroTeps! u1st 00y4aromuxcsi BBIXOJIOM B UHTEPHET

- [TO: MS Oftice, Annexc 6payzep

- [Tudposoii oOpazoBatensHblil pecypc IPR SMART
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUis  ycrmemrHoro yCBOEHHUS JICKIIMOHHOTO Marepuana OO0yYaroluiicss HODKEH MPOCMOTPETh
y4eOHYI0 JIUTepaTypy MO TeMe JIEKIMHM C TeM, 4TOObl UMETh XOTs Obl MpejACTaBlIeHUE O MpolieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, M3y4daJl IO JPYI'MM IpeaMeTaM IpPHUMEHHUTEIbHO K JaHHOM TeMme. [naBHOEe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMAIuy,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C TUIIOBOW paboyeil mporpaMMoil Il y4eOHBIM PYKOBOJICTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 0Oydarollero MBICIUTh IKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
CpencTBa pelieHus HauOosiee CIOXKHBIX mpoosieM. Ona oOnamaer OonbIIod HHPOPMAIIMOHHON
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
ujel, 4To Ha/l0 He NOoTepAThCsA B 3ToM MH(opmanuu. OOyyaromuicss JOKEeH NOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKass MOHOTpausi WM CTaThsi HE MOTYT 3aMEHHMTh Y4EOHYIO JIEKIHI0. B cBolO ouepens,
paboTa Ha JIEKIMHM — 3TO CIIOKHBIA BUJ IO3HABATEJIbHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsOKCHUs, BHUMAHUS, BOJIM, 3aTpaT HEPBHOU M (hu3nyeckoil sHeprun. Bech mpoOieMHbIN MaTepua,
cooOuaeMplii mpernojaBaTeneM, AOJDKEH HE MIPOCTO MpociaynBaThCs. OH JIOMKEH ObIThb AKTHUBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(uKCHpoBaH Ha Oymare W 3aKperjieH B ITaMSTH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO OMMpaeTcs u3joxkeHHas tema. Ciiels 3a TEXHUKOW YTEHUSI JIEKIIUU (aKLIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 11ay3a M T.I1.), 00y4Jaroluiics JODKEH BCie] 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEIIEHUs, [OKa3aTeabCcTBa M BbIBOJABL. OcCyliecTBiss Takyi paboTy, oOydarouuiics
3HAUUTENbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, ero KOHCIEKTUPOBAHUE U JlalbHeHIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
HO3BOJISIET eMy 00paboTaTh, CHCTEMATU3UPOBATH U JIyUIlle COXPAaHUTh MOJIyYEHHYIO0 HHPOPMALIUIO C TEM,
YTOOBI B OYyIlIEM OH CMOT BOCCTAHOBUTH B MAMSITH OCHOBHBIE COJIEPKATEIbHbIE MOMEHTBI JIEKIUH.

Tunuynas ommoOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CJIOBO HE OCTAaeTcs BPEMEHM Ha OOJyMbIBaHME, aHAIM3 W cUHTEe3 MHpopmanuu. MckyccTBo
KOHCIIEKTUPOBAHMsI CBOJUTCS K HAaBbIKAM CBEPTBHIBAHUS MH(OPMALUH, T.€. 3aIHCH €€ CBOMMHU CIIOBaMH,
YaCTUYHO CJIOBOCOUYETAHUSIMU JIEKTOPA, ONpPEAEICHHBIMUA U MPOCTO HEOOXOAMMBIMU COKpAIICHUSIMHU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupas HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUs U BBIBOJBI, OOydaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeneHMM KOHCIIEKTA JIEKIHUHA €CThb MaTepuai, KOTOPBIM 3alMCBhIBAETCS JOCIOBHO, HaIpUMED,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropuit u
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIPEAEIICHUN TOrO WJIM MHOTO MOHATHS, €T0 CYIHOCTb, HE CTapasiCh Cpa3y MOHATH €ro B AETAIAX. JDTO
MO3BOJIUT W3HAYAJIBHO YCBOUTH SKOHOMMYECKHE IMOHSTHS, ONMUPAsSCh HA TJIaBHYIO HJICI0, YSICHUTD
CYILIHOCTb.

B koHcnekTe siekuuii 00s3aTeabHO 3alMCHIBAIOTCA: Ha3BaHUE TEMBI JIEKIIMH, OCHOBHBIE BOIPOCHI
IUIaHa, peKOMEHyeMas JJuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ielieH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIEKLIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTaThCs 3aBepiieHHoW. HyxHo ere
BOCCTAaHOBUTBH OTJEJIBHBIE MECTA, MPOBEPUTH, BCE JU IOHATHO, YTOUYHUTH UYTO-TO HAa KOHCYJIbTALIUH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuui —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

I[lepBbIii 3Tanm — ycBoeHHE TeopeTHYecKoro mMarepuana. Ha mepBom sTame oOydaromuics: T0JKeH
oTpaboTaTh M YCBOWTH YUEOHO-TIPOTPAMMHBIN BY30BCKMH MaTepuall, HCIOJNb3YyS METOAUYECKHe
PEKOMEHIALNH 10 TOATOTOBKE K CEMHUHAPY.
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Bropoii 3tan npeanosaraeT BBIIOJIHEHHE IPAKTHUYECKOTo 3anaHus. KOHKpETHO Takoe 3ajaHue
naeTcsi o0yJaroneMycsl mpernojaBaTesieM B KOHLE 3aHATHSA, MPEIIIECTBYIOLIETO MPaKTHYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBIOJIHEHBI MUChbMEHHO. Kpome TOro, mo TeopeTHHYEeCKHM BOMpOCAM
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomanHee 3amaHue OO0y4yarOUIUIiCs TOTOBUT CaMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAILHErO 3aJaHUs OH MOXET I0Jb30BaThCSl TEXHUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU U OKa3aHHEM HEOOXOIMMO MOMOIIHY K IpenoiaBaTessim Kadeapol.

YciaoBusi 0cBOeHUS OﬁpaSOBaTeHLHOI‘O nmpomecca nmo JMCuuInJaInHe Oﬁy‘lalOHII/IMI/ICﬂ C
OrpaHU4Y¢HHBIMH BO3MOKHOCTHAMMU 3/10POBbA

OOyueHue 00ydarOUIMXCS MHBAIMJIOB U OO0YyYaroIUXCS C OrPaHMYCHHBIMH BO3MOXKHOCTSIMU
3I0pOBbSI  OCYILIECTBISICTCS TOCPEACTBOM TPUMEHEHHUS CHEIHMAJIbHBIX TEXHUYECKHX CpPEACTB B
3aBHCUMOCTH OT BHJIa HO30JIOTUH.

[lpy mnpoBeneHMHM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIIONB3YIOTCS MYJIbTHMEIUIHbIC
KOMILJIEKCBI, JJIEKTPOHHbIE YUEOHUKU U yueOHbIe TOCOOUS, alalTUPOBAHHBIE K OIPAHUYEHUSAM 3/I0POBbS
o0ydJaronmxcs.

JIeKIIMOHHBIE ayAUTOPUU OOOPYAOBaHBl MYJIbTUMEIUMHBIMM KadeapaMu, MOAKIIOYEHHBIMH K
3BYKOBBIM KOJIOHKaM, TIO3BOJISTFOIIUMHE YCHIINTh 3BYK JUISI KATETOPHU CIa0O0CTBIIIANINX 00yJaromnXCsl, a
TaKXe NMPOEKLIMOHHBIMU SKpaHaMH, KOTOPbIE YBEIMUNBAIOT NU300paKEHUE B HECKOJIBKO Pa3 U MO3BOJISIOT
BOCIIPHHUMATH YI€OHYI0 HHPOPMALUIO 00YJIarOIIUMCS ¢ HAPYIICHUSIMA 3PCHUS.

[Tpu 0OyueHuu UL ¢ HApYIIEHUSMU CIIyXa MCIIOJIb3YeTCs YCHIIMTENb CIyXa Ul cIaboCIblaiux
monerr Cyber Ear momens HAP-40, momoraromuii oOydaembIM Jydllleé BOCHPUHUMATH Y4EOHYIO
uHpopMaIuto.

OOyJarommecss ¢ OrpaHWYCHHBIMH BO3MOXXHOCTSIMH 37I0POBBS, OOCCIICUCHBI MEYATHBIMH H
3JIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcamMu (IporpaMmbl, y4eOHUKH, ydeOHbIe TOCOOUs, MaTepUallbl
JUISL CaMOCTOSITENbHON padoThl U T.J.) B popMax, aJaNTHUPOBAHHBIX K OFPAHUYEHUSIM HX 370POBbSI U
BOCIIPUATHS UHPOPMALIUU:

JJIS JINL ¢ HAPYILIEHUSIMH 3PeHHUs:

- B (hOopMe 3IEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;

JJIS1 JIML ¢ HAPYLIEHUSIMM CJIyXa:

- B Ie4aTHou (opwme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

AJIS JIML ¢ HAPYLIEHUSIMH ONIOPHO-ABUTaTeIbHOI0 annapara:

- B IeyaTHOH popme;

- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA;

- B hopme aynuodaiina.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOM TUCIUTUIUHBI

TexHoJ10rMsi NPOJABHKEHUA U POAAXK B cepe ycayr

(Hau,ueuosanue ()MC‘MM}’IJIMHH 6 coomeemcmeuu ¢ yqeﬁubm }’l./l(lHOM)
beankoBa Exarepuna BaagumupoBHa

(Damunus, Hus, Omuecmeo cocmagumeris)
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