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Pa3nen 1. Opranu3anuoHHO-MeTOAMYECKUI pa3ae

1.1. Ilesiu ocBOEHUS AUCHUILIHHBI

@aKyJbTaTUBHAS [HUCLUIUIMHA <«YINpaBJieHHe KavyecTBOM» BxoauT B «Yactb, (opmupyemyro
Y4YacTHMKAMHM 00pa30BaTeIbHbIX OTHOULIEHMI» YacTh JUCUUIUIMH TOATOTOBKM OOyYaroumxcs Io
HanpasieHuto noarotoBku 38.03.03 YnpasiieHHe NepcOHAJNIOM, HANPaBJEHHOCTb (npoduinb)
«YrpasJjieHHe EPCOHAIOM B OTPACAX U cepax JAesiTeJJbHOCTH.

Lenbto TUCHUIUIHHBL sABJsieTCss (popMupoBanue kommereHuuit (6 coomsemcmeuu ¢ ®IOC BO u
mpebo8aHUAMU K pe3yIbmamam O0C80€HUs OCHOBHOU NpOGecCUOHANbHOU 00paA308amMeNbHOL NPOSPAMMbL
(OI10I1 BO)):

IIK-1 Cmnocoben ocyuiecTBJasiTh c00p HHPOPMAIIMM O NOTPEOHOCTIX OpPraHU3aluUd B
nepcoHa’e;

JeckpunTopbl Npo¢ecCHOHATBLHBIX KOMIIETEH MM

IIK-1.1 CnocobeH  BiafeTb MHCTPYMEHTAMM  KaJpOBOIO IUIAHUPOBAaHUS B  LIEJAX
3¢ (EKTUBHOTO YIIPABICHUS IEPCOHATIOM HPEATIPHUITHS;
MK-1.2 Crnioco0eH BBIABIIATH NOTPEOHOCTh OPraHU3ALIUY B IEPCOHAIE.

B pesynbrare OCBOCHHS OUCHUIUIMHBI Y CTYIEHTOB JOJDKHBI OBITh CPOPMHUPOBAHBI WHAMKATOPHI
KOMIIETEHIIUH.

O06o0mennas Kon u nHaumenoBanue | Koa u HaMmMeHOBaHUe HHAMKATOPA JOCTUKEHHUS
TpyaoBas pyHknus/ AECKpHUITOpa komnerenuuii (u3 I1C)
TpyAoBas PyHKIUsA KOMIIeTEeH LU




I1C
Coenuaauct
yIpaBJIeHH IO
MepPCoOHAIOM
B. JlesrensHOCTH 110
00eCIICUCHHIO
MIEPCOHAIIOM

07.003
1no

MK-1.1
BJIAJICTD
UHCTPYMECHTaMH
KaJIpOBOTO
IUVITAHUPOBaHHS B LEJSX
3P PEKTUBHOTO
yIPaBJICHUS
IIEPCOHAIIOM
HPEIIPHUSTHSL.

Cnocoben

IIK-1.2 Crnocoben
BBISIBJIATH  [TOTPEOHOCTH
OpraHu3aIuu B
nepcoHale.

3nanue:

IIC 07.003 Cpoenmanucr N0 YNPaBJICHHUIO
NepCcoHATIOM

-1 IIK-1.1 Meroanka IJIAHUPOBAHUS
NOTPEOHOCTH  OpraHu3allid B [OHCKE U
npuBieueHun nepconana (B/02.6)

nJI-2 TIK-1.2. [Topsimox onpeecHus
NEPCHEKTUBHOM M TEKylled TMOTpeOHOCTH B
nepconaie (B/01.6)

Ymenua:

IHC 07.003 Coeumaauct M0 YHPABJICHUIO
MEePCOHATIOM

N/]-3 TIK-1.1. PaGorarb B uHGOPMAIIMOHHBIX
CHUCTEMax, WCIONIb30BaTh LHU(POBBIC YCIYIH H

CEpPBUCHI 110 COOPY, aHATKM3Y U CTPYKTYPHPOBAHUIO
MOTPEOHOCTH OPTraHU3alMU B KaJpax

(B/02.6)

Na-4 TIK-1.2 ®opmupoBaTh MPEUIOKEHUS IO
aBTOMAaTH3allMd Y [UQPOBU3ALUN ONEPalUd U
nporeccoB cOopa TOTPEOHOCTH B IEpCOHANE
(B/03.6)

Haegviku u (unu)onvim oessmenvhocmu:

IHC 07.003 CpoenumaaucT MmO YNPaBJEHUIO
NepCoOHAIOM

NJ-5 TIK-1.1. Tlouck BO BHYTPEHHHMX M BHEIIHHX
UCTOYHMKAaX  WHpOpMAIMKM O  KaHAWZAATax,
COOTBETCTBYIOIIUX  TpeOOBaHUSM  BaKaHTHOU
JIOJDKHOCTH (Mpodeccuu, CTeHAIbHOCTH) U WHBIM
noTpebHOCTAM opranusanuu B nepconaine (B/02.6)
na-6  IIK-1.2. Cbop,  comocTtaBiieHHE,
CTPYKTYPUPOBaHUE M TPOBEpKa HWHPOPMALUU O
KaHIUaTax Ha BaKaHTHBIE JOJKHOCTH
(mpodeccun, criermanbrocth) (B/01.6)

1.2. Mecto aucunmimnsl B ctpykrype OIIOII BO
HanpasJjeHust noaroroBku 38.03.03 YnpagJienne nepcoHaaoM, HAaNPaBJeHHOCTh (MPoduIb)
«YnpaBJjieHHe IIEPCOHAJIOM B OTPac/siX U cepax aessTeJIbHOCTH»

Ne TpentuecTsy OMHe AHCURIUIHHE] Iocaenyromue 1 COUITHHBI
(IMCHUILVINHBI, H3y4YaeMble NapaIeabHO)
1 2 3
1. | Mcropus ynpaBieHYeCKOW MBICITH MeToap! IPUHSTHS YIPABICHUYECKUX PEILICHUN
2. | Teopus opranuzanuu MapkeTuHr
3. Crparernueckuii MEHE>KMEHT
4. YnpasneHue mpoeKTaMu
5 Opranuzanys npeJIpuHUMaTeIbCKON
JIeATEIBHOCTH

Ilocneoosamenvrocmo qbopfwupoeaﬂuﬂ KOMI’lemeHI/;MIZ 6 VYKA3AHHbIX ()ucuunﬂuﬂax Modicem Ovbimb
U3MeHeHa 6 s3asucumocmu om quprl u cpoka 06yll€HLl}Z, a makKkoe npenoéaeanz C Ucnojib3oearHuem

()ucmanb;uonﬂbzx mexHo02ull 06yquuﬂ.




1.3. HopmaTuBHasi JOKyMEeHTALMsI

Pabouas nmporpamma y4eOHOM JUCHUIUIMHBI COCTaBJIEHA HA OCHOBE:
- ®@enepasbHOrO TOCYAAPCTBEHHOIO0 0OpPa30BaTEIBHOIO CTaHAapTa BbICIIEr0 O0Opa3oBaHUS IO
HanpasieHuto noarotosku 38.03.03 YnpaBieHue mepcoHAJIOM, HANPaBJEeHHOCTb (npoduinb)
«YnpasJieHHe IEPCOHAJIOM B 0Tpac/IsAX U cepax esiTeIbHOCTHY,
- YuebHoro 1uiana HampanieHus: noarotoBku 38.03.03 YnpasiieHne nepcoHajioM, HANPABJIEHHOCTb
(mpoduib) «YnpapJjieHHe MEPCOHATIOM B 0Tpacisx u cepax aesareabHocT» 2026 roga Habopa;
- OO0pa3sma paboueii nporpammsl yueOHOU aucuuIuimHb (puka3 Ne 27-O ot 01.02.2021 1.).



Pasznea 2. TemaTuyeckuii mjian

Ounas popma o0yueHust (IMOJHBII CPOK)

TpynoemkocTh Kox unaukaropa
N Ep—— Beor (MMM | W AeCkpiTTopa
0 J 13 (JI3, C3) g
KOMI eTEeH Uit
1 2 3 4 5 6 7
Bo3HukHOBEHHE U pa3BUTHE N1-1IK-1.1
YIIPABJICHHS KAYECTBOM KakK Na-3 IK-1.1
1 00J1acTH 3HAHMS U MpeIMeTa 16 4 4 5 NJI-5 I1K-1.1
MPAKTUYECKOU IESTEIbHOCTH Na-2 1K-1.2
-4 TIK-1.2
NJ-6 T1IK-1.2
Na-1T1IK-1.1
NA-3TIK-1.1
5 OnsIT yripaBieHHs KaY€CTBOM B 16 4 4 5 NA-5TIK-1.1
3apyOeKHBIX CTpaHax N/11-2 IK-1.2
-4 TIK-1.2
NJ-6 T1IK-1.2
Na-1T1IK-1.1
Mexnynapoansie crangaptsl UCO Na-3 IK-1.1
3 9001:2000. Cucrembl 10 9 5 6 N1-5TK-1.1
MEHEKMEHTa KauecTBa. Na-2 1K-1.2
TpeboBanus -4 TIK-1.2
NJ-6 TIK-1.2
Na-1T1IK-1.1
Pazpabortka, BHEIpeHue, Na-3 IK-1.1
4 obecrnieueHre HYHKITMOHUPOBAHUS 10 9 5 6 N1-5TK-1.1
CHUCTEMEI MEHEDKMEHTA KaUueCcTBa B N/11-2 I1K-1.2
OpraHu3aluu N/11-4 I1K-1.2
NJ-6 TIK-1.2
Na-1T1IK-1.1
JIOKyMEHTUPOBAaHHUE CUCTEMBI Na-3 IK-1.1
5 MEHEKMEHTA KauecTBa. Buapl u 10 9 5 6 WJI-5 I1K-1.1
(hopMBI ayIlTa CHCTEMBI Na-2 TK-1.2
MEHEKMEHTa KauecTBa N/11-4 I1K-1.2
NJ-6 TIK-1.2
Na-1TIK-1.1
Na-3 TIK-1.1
6 Ceprudukanus npoIyKIuu U 10 9 5 6 -5 TK-1.1
CUCTEM KauecTBa Na-2 TK-1.2
-4 TIK-1.2
NJ-6 TIK-1.2
Bua npoMexxyTouHoOM 36
arrecTaunu(IK3aMeH)
Hroro 108 16 16 40

3aounas popma oGyueHusi (MOJIHBIN CPOK, yCKOPEHHOE 00yUeHHe, MOJTHOe YCKOPeHHOe 00yUYeHue)

TemMa TUCHUIIHHBI

TpynoeMKocTh

Bcer |

AyIuTOpHBIE 3aHATHS |

CPO

Koa unaukaropa

6




) U IECKpUIITOpa
) | 113 (JI3, C3) JTOCTHKCHUSA
KOMIIeTeHIH
1 2 3 4 5 6 7
Bo3HHKHOBEHUE U pa3BUTHE na-1IK-1.1
YIpaBJICHUS KaueCTBOM KaK Na-3 IK-1.1
1 o0JacTv 3HAHUS U TIPeMETa 18 5 16 NA-5TIK-1.1
MPAKTHUYECKOU JeATeTbHOCTH NJ1-2 I1K-1.2
N-4 TIK-1.2
NJ-6 T1K-1.2
Na-1T1IK-1.1
NA-3TIK-1.1
2 OmnsIT yripaBieHHs] KAY€CTBOM B 18 2 16 NA-5TIK-1.1
3apyOeKHBIX CTpaHax N1-2 IK-1.2
-4 TIK-1.2
NJ-6 T1IK-1.2
Na-1T1IK-1.1
Mexnynapoansie crangaptsl UCO MJ1-3 T1IK-1.1
3 9001:2000. Cuctemsl 18 2 16 Na-5K-1.1
MEHEIKMEHTA KauecTBa. NJ1-2 I1IK-1.2
TpeboBanus -4 I1K-1.2
NJ-6 T1IK-1.2
Na-1T1IK-1.1
Pazpabotka, BHeApeHME, Na-3 IK-1.1
4 obecrieueHre (QyHKIIMOHUPOBAHUS 16 16 Na-5 IK-1.1
CHCTEMBI MEHE)KMEHTA KaueCcTBa B NJ1-2 T1K-1.2
OpraHu3aIu -4 TIK-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
JIOKyMEHTHUPOBAaHUE CUCTEMBI Na-3 IK-1.1
5 MeHeDKMEHTA KauecTBa. Buniel 1 14 14 -5 TK-1.1
(bopMBbI ayMTa CHCTEMBI -2 I1K-1.2
MEHEKMEHTa KauecTBa -4 TIK-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
NA-3TIK-1.1
6 CepTudukanus NpoayKIUU U 15 5 13 NA-5TIK-1.1
CHCTEM KauecTBa NJ1-2 T1IK-1.2
N-4 TIK-1.2
NJ-6 TIK-1.2
Bunx npome:kyTouHOM 9
arrectamu(IK3aMeH)
Hroro 108 4 4 91
OuHo-3a04yHasi popma o0yueHus (MOJHbIH CPOK)
TpynoemkocTh Kox unaukaropa
Ne TeMa TUCUUTIIIMHBI Bcer AYUHTOPHEIC SARSTHS CPO Hi:::ﬁ;g:zza
0 J I3 (J13, C3) g
KOMI eTEeH Uit
1 2 3 4 5 6 7
Bo3HukHOBEHME U pa3BUTHE Na-1IIK-1.1
1 | ympaBieHMs KaueCTBOM Kak 16 2 8 NA-311K-1.1
00J1acTH 3HAHMS U MPeIMeTa NJI-5 IK-1.1




MPAKTUYECKOU JIEATeITbHOCTH NJ1-2 I1K-1.2
N-4 TIK-1.2

NJ-6 T1K-1.2

Na-1T1IK-1.1

NA-3TIK-1.1

2 OmnpIT yripaBieHHs KaY€CTBOM B 16 5 8 NA-51IK-1.1
3apyOCIKHBIX CTpaHax N1-2 IK-1.2
N-4 TIK-1.2

NJ-6 T1K-1.2

Na-1T1IK-1.1

Mexnaynapoansie crangaptsl MCO NJ1-3 I1IK-1.1

3 9001:2000. Cuctembl 10 9 5 6 Na-51K-1.1
MEHEIKMEHTA KauecTBa. NJ1-2 I1K-1.2
TpeboBanust -4 I1K-1.2
NJ-6 T1IK-1.2

Na-1T1IK-1.1

Pazpabortka, BHEIpeHue, N1a-3 IK-1.1

4 obecnieueHre HyHKITMOHUPOBAHUS 10 5 6 NA-5TIK-1.1
CHUCTEMBI MEHEPKMEHTA KayecTBa B NJ1-2 I1K-1.2
OpraHu3aIuu -4 TIK-1.2
NJ-6 T1IK-1.2

Na-1T1IK-1.1

JIOKyMEHTHUpPOBAaHUE CHCTEMBI MJ1-3 I1IK-1.1

5 MeHeDKMEHTa KauecTBa. Buasl u 10 9 6 -5 I1K-1.1
(bopMBbI ayuTa CHCTEMBI -2 TIK-1.2
MEHEKMEHTa KauecTBa -4 TIK-1.2
NJ-6 T1IK-1.2

Na-1T1IK-1.1

Na-3TIK-1.1

6 Ceprudukanus npoIyKuuu u 10 9 5 6 NA-5TIK-1.1
CHUCTEM KauecTBa Na-2 TK-1.2
-4 TIK-1.2

NJ-6 TIK-1.2

Buja npoMexxyTouHOM 36
arrectamu(IK3aMeH)
Hroro 108 8 8 56

Ouno-3a04yHasi popMa 00yueHus (yCKOpeHHOE 00y4eHHe, MOJTHOe YCKOPeHHOe 00yUeHne)

TpynoemMkocTh Koa nnaukaropa
Ne TeMa qUCHHMILINHBI Bcer AYAHTOHEIC JAHATHS CPO H;::ﬁf;:::ga
) J I3 (J13, C3) .
KOMIEeTeHIHI
1 2 3 4 5 6 7
Bo3HHKHOBEHUE U pa3BUTHE Na-1IK-1.1
YIIPaBJIEHUS Ka4€CTBOM Kak Na-3 IK-1.1
1 00J1acTH 3HaHMS U MpeIMeTa 16 5 3 NJI-5IK-1.1
MPAKTUYECKOU IeATETbHOCTH NJ1-2 I1IK-1.2
Na-4 TIK-1.2
NJ-6 TIK-1.2
Na-1TIK-1.1
2 OmnbIT yrpaBjaeHUsI KAU€CTBOM B 16 5 8 Na-3 IK-1.1
3apyOeKHBIX CTpaHaX NA-511K-1.1
-2 TIK-1.2




na-4 I1K-1.2

NJ-6 T1IK-1.2
Na-1T1IK-1.1
Mexnaynapoansie crangaptsl UCO Na-3 IK-1.1
9001:2000. Cucremsl 10 NJI-5 IIK-1.1
MEHE[KMEHTa KauecTBa. Na-2 TK-1.2
TpebGoBanus N11-4 I1K-1.2
NJ-6 TIK-1.2
Na-11IK-1.1
Pa3pabotka, BHeIpEeHUE, NA-3TIK-1.1
obecrieueHre (hyHKIIMOHUPOBAHUS 10 N1-51K-1.1
CHUCTEMbI MEHEKMEHTA KauyeCcTBa B -2 TK-1.2
OpraHu3aINH NJ1-4 T1IK-1.2
NJ-6 T1IK-1.2
NA-1TIK-1.1
JIOKyMEHTUPOBaHHUE CUCTEMBI Na-3 IK-1.1
MEHEIKMEHTA KauecTBa. BUasl u 10 MJ1-5 T1IK-1.1
(OpMBI ayIMTa CUCTEMBI Na-2 1K-1.2
MEHEIKMEHTA KauyeCTBa NJ1-4 T1IK-1.2
NJ-6 T1IK-1.2
Na-1T1IK-1.1
NA-3TIK-1.1
CepTtudukaius npoayKIUUA U 10 MJ1-5 T1IK-1.1
CHUCTEM KauecTBa Na-2 1K-1.2
-4 TIK-1.2
NJ-6 T1IK-1.2
Bua npomMe:xxyTouHoi 36
arrectTaunu(IK3aMeH)
Hroro 108 56




Pa3nen 3. Coaep:kanue pakyabTaTUBHON JUCHUNIMHBI
3.1. Conepxanne GpakyJbTATUBHON JUCUMIIIHHBI

Tema 1. Bo3HnkHOBeHHe U pa3BUTHE YIIPABJIeHHs KA4eCTBOM KaK 00/1aCTH 3HAHUSA U TMpeaMeTa
NPAKTHYECKOH AeATeJbHOCTH

CymHOCTh KayecTBa U YIPaBICHUS UM, OCHOBHBIE METOJbl ympaBiieHHs KauecTBoM. Cdepbl
IPWIOKEHUST METOJOB YIpaBJIEHHUS KauecTBOM. YipaBieHue kauecTBoM mnponaykuuu (YKII): mounsrtus,
HeNnu W 3ajaud, MOJIMTUKAa B oOnactu kadecTBa. OOBEKThl, CyObeKThl, mpuHIMNbl U QyHkuuu YKII.
CpenctBa YKII — HOopMaTuBHBIE JOKYMEHTH. Mojenu st 00ecreueHHs] KauecTBa, JIEMEHThl CUCTEMBbI
kauectBa. CeMpb OCHOBHBIX HHCTPYMEHTOB yIpaBieHuss kadecTBoM. KauectBo. HanexHoCTb.
KonkypenrocnocobHocts. Cepsl MpUTIOKEHUS METOJIOB YIpaBlieHUs KadecTBOM. OCHOBHBIE METOJBI
YIPABJICHUS KAYE€CTBOM.

Tema 2. OnbIT ynpasJjieHHsI Ka4uecTBOM B 3apy0e:kHbIX cTpaHax u B Poccun

Oneit ynpasinenus kauectsoM B CIIIA. OnbIT ynpasineHus: kauecTBoM B SlnoHun. OnbIT yrnpaBiaeHUs
kagyecTBOM B ['epmanuu. OmnbIT ynpaBieHus KadecTtBOM Bo @Dpaniuu. OOLieeBponeickuil  OnsIT
yIpaBJIEHUS KAYECTBOM.

Tema 3. Me:xkaynapoausie crtanaaptsl UCO 9001:2000. CucreMbl MeHeIKMeHTa KadecTBa.
TpebdoBanusi

Konuemnmus u uneonorust Beeobmiero ymnpasnenust kadectBoM (TQM). MexnyHapoaHble CTaHIAPTHI
HNCO 9000: ux HazHayeHHe, OOBEKTHI, CTpyKTypa. Pomp u pasButue cranmaproB MCO cepun 9000.
MPUHIIMIIEI MEHEKMEHTa KadecTBa B cooTBeTcTBUM co ctanmaptom MCO 9000. TpeboBaHus K CHUCTEME
MeHekMeHTa kauectBa crangapta MCO 9000.

Tema 4. PazpaGoTka, BHeApeHue, odecrieueHHe (YHKIHOHHPOBAHMS CHCTeMbl KayecTBa B
NPOAYKIUHM B OPTraHU3ALHUHU

OO11ee pyKOBOJCTBO Ka4yeCTBOM MPOAYKLMHU. DTallbl dKU3HEHHOIO IIMKJIA MpoayKuuu. Pa3paboTka u
BHCAPCHUEC CUCTCM Ka4€CTBA HA MPCANPUATUAX: OPraHru3aliuOHHAasA CTPYKTYpa, 00s13aHHOCTH ¥ OJTHOMOYHUS
HepcoHaa, pecypchl, paboune npoueaypbl, JOKYMEHTAIUS

Tema 5. JlokyMeHTHpPOBaHHe CHCTeMbl MeHEMKMeHTa KadecTBa. Buabl u ¢opmbl ayaurta
CHCTEMBbI MEHEKMEHTAa Ka4yecTBa

OOume TpeOoBaHMA K JOKyMEHTallMM cuUcTeMbl MeHemkMmeHTa kadectBa (CMK). IIpunHummel
co3nanus gokymeHtamu CMK u ynpasnenus ero. Pa3pabotka moxkymeHToB «Muccusi, BUICHHE U
CTpaTeruyeckuil IulaH paszButus», «llonmuthmka B obmactu kaudectBa», «llenm B obOmacTu KayecTBay.
Pazpaborka PykoBoacTtBa mo kauectBy. Omucanue mporeccoB CMK opranmsanmu. OcoGeHHOCTH
BHCAPCHHUEC W COBCPIICHCTBOBAHHA CHUCTCMbI MCHC/PKMCHTA KadyCCTBaA. BI/IJII)I u (bOpMI)I ayanuTta CUCTCMBIL
MEHEKMEHTA KauyeCTBa

Tema 6. CepTuduxanusi NpoAYKIHH M CHCTEM KayecTBa

Ceptudukanus cucreM kadectBa. CyIIHOCTh U cojepkaHue cepTudukanuu. Poccuiickue cucteMsl
ceprudukanuu. [Ipaktuka ceprudukanuu B Poccun u 3a pyoesxxom. CepTuukanusi CUCTEM MEHEIKMEHTa
kauecTBa. [IpoBepka 3((heKTUBHOCTH CUCTEMBI MEHEIKMEHTA KauecTBa.
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3.2. ConepxaHue NPAKTHYECKOT0 0JI0OKA TUCUUILINHBI

Ounas popma o0yueHust (IMOJHBII CPOK)

Ne TeMa nNpakTH4eCKOro 3aHITHS

1 2

Tewma 1. Bo3HUKHOBEHHE U pa3BUTHE YIIPABICHUS KaU€CTBOM KaK 00J1acTH 3HAHUA U
MPEIMETA MPAKTUYECKON AEATEIbHOCTH

C3 3-4 | Tema 2. OnbIT ynpaBiaeHHUsI KAUeCTBOM B 3apYOC)KHBIX CTpaHaX

Tema 3. Mexaynapoansie ctannaptel MCO 9001:2000. CucteMbl MEHEKMEHTA
kadyectBa. TpeOoBaHus

C36 Tewma 4. Pa3pabotka, BHeipeHue, odecneueHrne (yHKIIMOHUPOBAHUS CUCTEMBI
MEHE/KMEHTAa KaueCTBa B OPraHU3allun

37 Tema 5. I[OKYMCHTI/IPOBaHI/IG CHUCTCMbI MCHCIXKMCHTA Ka4CCTBaA. BI/II[BI nu (bOpMBI
ayauTa CUCTEMbI MCHC/[PKMCHTA KauCCTBA

C38 Tema 6. Ceprudukanysi npoIyKIIUU U CUCTEM KaueCcTBa

3aouHas popma 00yueHusi (IOJHBII CPOK, YCKOPEHHOE 00yueHue, II0JIHOe YCKOPEeHHOoe 00y4eHue)

Ne TeMa NpaKTHYeCKOro 3aHATHS
1 2
Tema 3. Mexaynapoansie ctanaapTsl UCO 9001:2000. CucteMbl MEHETKMEHTA
KayecTBa. TpeOoBaHUS»
C32 | Tema 6. Ceprudukanus NpoIyKIIMHU U CUCTEM KayecTBa

OuHo-3a04yHasi popma o0yueHus (MOJTHbIA CPOK)

Ne Tema MPAKTUYICCKOI'0 3aHATUS

1 2

C31 | Tema 2. OnbIT ynpaBieHHsI KAYECTBOM B 3apyO€KHBIX CTpaHax

Tema 3. Mexaynapoansie ctannaptsl MCO 9001:2000. CucteMbl MEHEKMEHTA
KauecTBa. TpeOoBaHus

Tema 4. Pa3paboTka, BHeIpeHue, obecrieueHre (HyHKIIMOHUPOBAHUS CHCTEMBI
MEHEPKMEHTa KauecTBa B OpraHu3aluu

C33

Ouno-3a04yHasi popMa 00yueHHUs (YCKOpPEeHHOE 00y4eHHe, MOJHOe YCKOPeHHOe 00yUeHne)

Ne Tema npakTH4YecKOro 3aHATHS

1 2

C3 1 | Tema 2. OnbIT ynpaBieHHsI KAYECTBOM B 3apyO€KHBIX CTpaHax

32 Tema 3. Mexaynapoansie ctaamaptel UCO 9001:2000. CucteMbl MEHEKMEHTA
KauecTBa. TpeboBaHus

Tema 4. Pa3pabotka, BHeIpeHHe, o0ecnieueHre (yHKIMOHUPOBAHUS CUCTEMBI
MEHEPKMEHTA KaueCTBa B OpraHu3aluu

C33

C34 | Tema 6. Ceprudukanus IpoayKIIMHU U CUCTEM KauecTBa

3.3. O6pa3oBare/ibHbIE TEXHOJIOTUH

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

Bun ®opma / % y4eOHOrO

Ne Tema 3ansaTHSA
y4eOHor MeToabl BpeMeHH
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0 HHTEPAKTHBHOT
3aHATH 0 00yueHus
Ll
1 2 3 4 5
Bo3HukHOBEHUE 1 pa3BUTHE
{ | YUpaBIeHUS KauecTBOM Kak 3 Jlesosas nrpa 100
00J1acTy 3HAHUS U IpeMETa
IIPAKTHUYECKON eATEIbHOCTH
OmbIT ynpaBieHus: KAYECTBOM Anais
2 C3 KOHKPETHBIX 100
B 3apyOeXHBIX CTpaHax o
CUTYyaIui
MexyHapoIHbIE CTaHIapPTHI
3 NCO 9001:2000. Cucremsr 3 Jlenosas urpa 100
MEHEPKMEHTa KayecTBa.
TpebGoBanus
Pa3paboTka, BHEIpeHUeE,
obecnieucHue
4 | hyHKIIMOHUPOBAHUS CUCTEMBI C3 Huckyccus 100
MEHE[KMEHTa KauecTBa B
OpraHM3aLH
JIOKyMEHTUPOBaHHE CUCTEMBI
MEHEPKMEHTa Ka4ecTBa.
5 | Bugsl u popmer aynuta C3 Juckyccus 100
CHCTEMbl MEHEDKMEHTA
Ka4yecTBa
6 Ceprudukarus npoIyKuuu 1 3 Metoa MO3roBoro 50
CHCTEM KauecTBa mrypMa
Hroro 34,3%

3aouHasi popma 00yueHusi (MOJTHBIN CPOK, YCKOPEHHOE 00yueHHe, OTHOEe YCKOPEHHOe 00yYeHne)

Bux ®opma /
yueouor MeTtoasbl % y4eO0HOro
Ne Tema 3ausaTus 0 y
HHTEPAKTHBHOT BpeMeHH
3aHATH
o 0 00y4eHus
1 2 3 4 5
MexayHapoaHble CTaHIapThI
1 HNCO 9001:2000. Cuctemsl 3 JlenoBas urpa 100
MEHEKMEHTa KauecTBa.
TpebGoBanus
2 CepTtudukaius IpoayKIUA U 3 Metoa MO3roBOro 50
CHUCTEM KauyecTBa mTypMa
HToro 37,5%
O4Ho-3a09HasA ¢opMa 00yUeHHs (MOJTHBIH CPOK)
B ®opma /
yueoHor Metoasl % y4eOHOro
Ne Tema 3ansaATHSA 0 °y
HHTEPAKTHBHOT BpeMeHH
3aHATH
a 0 00yueHust
1 2 3 4 5)
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MexayHapoaHbIe CTaHIAPThI
HNCO 9001:2000. Cuctemsbl

1 C3 JlenoBast urpa 100
MEHEKMEHTa KauecTBa.
TpeGoBanwms
5 Ceprudukanus npoIyKIuu U 3 Metoa MO3TrOBOTO 50
CUCTEM KadecTBa mTYypMa
Hroro 37,5%

OuHo-3204Hasi popMa 00yueHus1 (YCKOPEHHOE 00yueHHe, MOJTHOe YCKOPEHHOe 00yUYeHne)

Bun

®opma /
ydeonor MeToanl % Y4e0HOro
No Tema 3anarusa 0 °y
HHTEPAKTHBHOT BpeMeHH
3aHATH
o 0 00y4eHuUs
1 2 3 4 5
MexxayHapoaHbie CTaHIapThI
1 HCO 9001:2000. CucreMsbl 3 JlenoBas urpa 100
MEHEKMEHTA KQUeCTBa.
TpeboBanus
9 Ceprudukanus npoayKIHHA U 3 MeTto1 MO3TrOBOIO 50
CUCTEM KadecTBa mITypMa
Hroro 37,5%
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Pa3nen 4. Opranu3amusi CaMoCTOATEIbHON PadoThl 00yUYaIOIIUXCSI

4.1. Opranu3anusi CaMoOCTOSITe/IbHON PadoThl 00yYAKOINXCS

Ne
Ne .
Ne Tema TUCHUILIMHBI peKoMeHayeMoi
BOIIPOCOB
JINTEPaTyphbl
1 2 3 4
Bo3HUKHOBEHUE U pa3BUTHE
1 | yUpaBeHUS KaqecTBOM Kak o0macTu 13 123
3HAHUA U MPeIMeTa TPaKTHYECKOM ”
JIeSITeIbHOCTH
OnbIT yrpaBieHHs KAY€CTBOM B
2 yip 4-5 1,2,3

3apyOeKHBIX CTpaHaX
MexnyHnapoansie crangaptsl MCO
3 19001:2000. CucreMbl MEHEHKMEHTA 6 1,2,3
KayecTBa. TpeOoBaHUs

Pa3pabotka, BHepeHue, odecrieueHne
(YHKIIMOHUPOBAHUS CHCTEMBI
MEHE/I)KMEHTa KauecTBa B
OpraHu3aIu

JIOKyMeHTUpPOBaHUE CHCTEMBI
MEHEDKMEHTa KauecTBa. Bumpl u
(bopMBbI ayiuTa CUCTEMBI
MEHEHDKMEHTa KauecTBa
CepTtudukaiys npoayKIHA U CUCTEM
Ka4yecTBa

7-10 1,2,3

11-13 1,2,3

14-17 1,2,3

ITepeyeHb BONPOCOB, BBIHOCUMBIX HA CAMOCTOSITEILHYIO padoTy 00y4aromuxcst
1. Mognenu obecnieuenust kauectBa npoaykuuu: Lukn Ismunra-lyxapra. Iletns kadectsa mo
Maiixmy [Toprepy. [letns kagecta B ISO 8402.
2. Mogenu ofecneyeHus kaudectBa mnpoiykuuu: Crnupans kadectBa (crupanb JlKypaHa).
WNnxunupunr kadectsa Tarytu. [Iporpamma Honb negexroB @. Kpocou.
3. Mogenu oOecrniedyeHuss KauyecTBa MNpOAYKUMU: Mojens yhpaBieHHs KadecTBOM A.
Oeitrenbayma. Mogenp ynpapieHUs KauecTBOM JTTuHrepa-CUTTHHTA.
4. Monenu obecrieueHus: kadectsa npoaykunu: Monens Hopuaku Kano. Mozens ynpasieHus
kadecTBoM Cerennm.
5. OOmias xapakTepuCcTHKa OTEYECTBEHHBIX Mojenel ynpasienus kadectBom: BUIT (cucrema
6e3gedextHoro msroronenus npoaykuuun), CbT (cucrema 6e3nedextnoro tpyaa), KAHAP-
CIIH (cuctema "KauecTBo, HaJIe)KHOCTB, pECYpPC C MEPBBIX U3AETUN").
6. OOmas xapakTepucTHKa OTEYECTBEHHBIX MoOesel ympasieHuss kadectBoM: HOPM
(cuctema HayyHOW oOpraHum3aluu paboT 1O MOBBIIIEHHIO MoTopecypca), KCVYKII
(xoMriekcHasi cucreMa yrpasineHus kadectBoMm mnpoaykuuu), ECI'YKII (enmnas cucrema
rOCyJapCTBEHHOTO YIPABICHUS Ka4eCTBOM MPOIYKLIUH).
7. llpunuunel Jlemunra. Drtarmnbl noBbiieHnus kadecta /xypana. [1nan noBblieHns kauecTsa
Kpoc6u.
8. Mogeny nenHoctn ycinyru 3eitxamisa. ChokycupoBaHHOCTh Ha morpebutene B TQM:
MOJIENb PAa3phIBOB 3eUTXaMIIS LETIOYKH IMOCTABIIUK-TIOTPEOUTENb.
9. MosroBoii 1mTypM, OJIOK-CXe€Ma IpolLecca, KOHTPOJbHBIE JIUCTKH, THUCTOTPaMMBI,

CTpaTH(UKAIMS JaHHBIX.

10. JIuarpammsr [Tapero, MicukaBsl, uarpaMMbl pacCcesiHUA.
11. KoHTposabpHBIE KapThl IO KOJIMYECTBEHHOMY IIPU3HAKY.
12. KoHTposbHbIE KapThl 10 KAUECTBEHHOMY NPU3HAKY, HHTEPIPETALNs KOHTPOJIbHBIX Kapr,
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KapThl KyMYJISITUBHBIX CYMM.

13. Jlnarpamma cpojcTBa, 1uarpamMma cBsizeit (rpaduk cBsizeil), IpeBOBHIHAS TUArpaMMma,
MaTpU4Has auarpamma (Tabiiviia KauecTna).

14. Crpenounas auarpaMma, AMarpaMma IpoLecca OCyLeCTBICHMsI IPOrpaMMbl, MaTpuLa
npUOpUTETOB. /lnarpaMma noTpeOUTENbCKON LIEHHOCTH.

15. Pa3BeprriBanue Gpynkuuu kauectsa (QFD).

16. CALS - TexHonoruM.

17. 6 Sigma.

18. CpaBHeHue napaiurM ynpaBjeHUs 3aTpaTaMyi Ha KauyecTBO: TPAAULIMOHHOE U COBPEMEHHOE
yIpaBJIeHUE 3aTparaMu. 3aTpaThl Ha KayecTBO: CYIIHOCTb 3aTpaT Ha KayecTBO, SJIEMEHTHI
3aTpar Ha KayecTBo.

19. Knaccudukamus 3arpat Ha kadecTBo: noaxon Jxypana - @elirenbayma. Kiaccudukamms
3aTpar Ha kayecTBO: noaxox ®. Kpocou.

20. Mopens 3atpatr Ha mpomecc corimacHo ['OCT P 52380.1. Oumenka u y4er 3aTpaT Ha
Ka4ecTBO Ha OCHOBe (yHKIMOHaIbHOTrO noaxona (ABC-metona).

4.2. llepeyeHb y4eOHO-METOAMYECKOT0 00ecIeYeHNsI CAMOCTOATEIbHON PadoThl 00y4ar0 M XCS

CamocrosTenbHas paboTra 0OydJaromIuxcsi 00ECHeunBacTCs CIACIYIOIUMH y4eOHO-METOUICCKUMU
MaTepUaTaMH:
1.  VYkazaHusMH B paboueii mporpamme mo aucuuruimae (m.4.1.)
2. JlekMOHHBIC MAaTEPHUAIIBI B COCTABE YICOHO-METOINICCKOT0 KOMILIEKCA IO JUCITUILTNHE
3. 3amaHusAMU U METOAMYECKHMH PEKOMEHJAIMSIMH IO OpraHU3allMd CaMOCTOATEIbHOW pPabOoThI
00y4aromuXxcsi B COCTaBe Y4€OHO-METOANIECKOTO KOMITJIEKCA MO JUCIIUTUIAHE.
4. T'moccapueMm Mo AUCUUILIMHE B COCTaBe Y4eOHO-METOAMUECKOTO KOMILIEKCA MO TUCIUTUINHE.
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Pa3nes 5. ®oH/1 OLIEHOYHBIX CPEICTB ISl MPOBeAeHU TeKYIero KOHTPOJIsl U MPOMeKYTOUYH O
arTecTalu 00y4arommXxcs

DoHO oyeHOUHbIX cpedcm8 Nno OUCYUNIUHe Npedcmasiiem cobol CO80KYNHOCHb KOHMPOIUPYIOUUX
Mamepuanog NpeOHaA3HAYeHHbIX OISl UBMePEHUsl YPOBHS OOCHUNCEHUSI 00YYAIOUWUMUCS YCIMAHOBIEHHbIX
pe3yibmamos obujeti npogheccuoHanvbHol  obpasosamenvrou  npoepammvl. DPOC no Oucyuniune
UCNONb3YEMC sl NPU NPOBEOCHUU ONEPAMUBHO20 KOHMPOJISL U NPOMENCYMOUHOU Ammecmayuu 00y4anuuxcsl.
Tpebosanus k cmpykmype u cooepacanuro POC oucyuniunst pecnamenmupyromes Ilonoscenuem o gponoe
OYECHOYHBIX MAMEPUaio8 Nno NPOSPAMMAM B8biCUle20 00pA308aHusi — npocpammam oaxaiaspuama,

Mazucmpamypbi.

5.1. ITacnopT GoHAA OLIEHOYHBIX CPEACTB
Ounas gopMma 00yueHus (IOJTHBIH CPOK)

OueHo4YHbIE
Kox unagukaropa n
cpe/cTBa
e KoHTposmpyembie pa3aesibl 3 JAecKpuITOopa
(TemMbl) JTUCUMIIIIMHBI I (I3, | CPO lfoohizlgizﬂunp:lﬁ
C3)

1 2 3 4 5 6
Bo3HHKHOBEHUE U pa3BUTHE na-1I1K-1.1
yIpPaBICHHS Ka4eCTBOM KakK NA-31IK-1.1
o0JacTv 3HAHUSA U TIPEeMETa NA-5TIK-1.1

1 MPaKTUYECKOU JeATSITbHOCTH Yo An IPB NJI-2 T1IK-1.2

-4 TIK-1.2

NJ-6 T1IK-1.2

Na-1T1IK-1.1

NA-3TIK-1.1

OnsIT yripaBieHHs] KAY€CTBOM B NA-5TIK-1.1
2 3apyOeKHBIX CTpaHaxX YO | AKC | TIPB Na-2 1K-1.2
-4 TIK-1.2

-6 T1IK-1.2

Na-11IK-1.1

MexnyHapoaHble CTaHIAPThI na-3 1K-1.1
NCO 9001:2000. Cucremsl NA-5TIK-1.1

3 MEHEDKMEHTA KauecTBa. Yo An IPB NJI-2 1K-1.2

TpebGoBanus -4 TIK-1.2

-6 T1IK-1.2
Pa3paboTka, BHEpEHIE WJ-1TIK-1.1
OGCCHC‘{CHI/I’C ’ UA-3TIK-1.1

4 | GyHKIMOHUPOBAHUS CHCTEMBI YO Jil| IIPB WA-5 TIK-1.1
MEHEPKMEHTA KauecTBa B WA-2 TK-1.2
OpraHU3aIKH 1J1-4 11K-1.2

NJ-6 T1IK-1.2
Na-11IK-1.1
JIOKyMEHTUPOBAaHHUE CHCTEMBI na-3 1K-1.1
MEHEI)KMEHTa KadecTBa. Bubl nJI-5TK-1.1

S 1 (HOPMBI ayIUTa CUCTEMBI yo A 1PB N-2 TK-1.2

MEHE[KMEHTa KauecTBa n/1-4 1K-1.2
NJ-6 TIK-1.2

Na-1T1IK-1.1

Ceprudukanus mpoayKIIuu 1 N-3 TK-1.1

6 CHUCTEM KauecTBa vo MUL | TIPB -5 TK-1.1
-2 TIK-1.2
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WJ1-4 TIK-1.2
WJ1-6 TIK-1.2

3aounas popma oGyuenusi (MOJTHBIH CPOK, YCKOPEHHOE 00yUeHHe, MOJTHOe YCKOPEHHOe 00yUeHune)

OuenoyHnsle
No KonTposmpyembie pa3iesibl cpef_lchBa Pe3yabTaTsl
(TeMbl) TUCHMILIHHBI 7 (13, | CPO o0yueHust
C3)

1 2 3 4 3) 6
Bo3HukHOBEHME U pa3BUTHE N-1T1K-1.1
YIIPABJICHUS] KAUECTBOM KakK na-3 1K-1.1
00J1acTH 3HAHMS U MpeIMeTa WJI-5 T1IK-1.1

1 MPAKTUYECKOU IESATEIbHOCTH vo 1PB Na-2 1K-1.2

Na-41IK-1.2

NJ-6 T1K-1.2

Na-11IK-1.1

NA-3TIK-1.1

OnsIT yripaBieHHs KAYECTBOM B NA-5T1IK-1.1
2 3apyOeKHBIX CTpaHax vo 1PB n/I-2 1K-1.2
Na-411K-1.2

NJ-6 T1K-1.2

Na-11IK-1.1

MexnyHapoaHble CTaHIAPThI na-3 1K-1.1
NCO 9001:2000. Cuctremsl NA-5TIK-1.1

3 MEHEKMEHTa KauecTBa. A 1PB Na-2 1K-1.2

TpeboBanus Na-41IK-1.2
NJ-6 T1IK-1.2

Pazpabotka, BHeApeHME VA-1TIK-1.1
’ ’ Na-3TIK-1.1
obecrneueHue V-5 TIK-1.1

¢ | rmamomposams et | .
OpraHu3aluu UJ-4 TIK-1.2

N-6 T1IK-1.2
Na-1T1IK-1.1
JIOKyMEHTHPOBAaHUE CUCTEMBI NA-3 1IK-1.1

5 MeEHeDKMEHTa KauecTBa. BUasl u IIPB -5 T1IK-1.1
(bopMBI ayaMTa CHCTEMBI NA-2 1K-1.2
MEHEDKMEHTA KauyeCTBa N/I-4 T1IK-1.2

-6 T1IK-1.2
Na-1T1IK-1.1
NA-3TIK-1.1
Ceprudukanus mpoayKIuu 1 n1a-51K-1.1
6 CHCTEM KauecTBa MUL - 1IPB WJI-2 T1IK-1.2
-4 TIK-1.2
NJ-6 T1K-1.2
O4Ho-3a09HasA ¢opMa 00yUeHHs (TOJTHBINA CPOK)
e KonTposmmpyembie pa3aeibl OueHo4YHbIE Kox unagukaropa n
] (TeMbl) IMCHHUIJIMHBI CpeACTBA AECKpPHUIITOpa
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113 NOCTHKeHUS
J 13, | CPO KOMIIeTeHIH i
C3)

1 2 3 4 5 6
Bo3HukHOBEHME U pa3BUTHE N-1T1K-1.1
YIIPABJICHHS KAYECTBOM KakK na-3 1K-1.1
00J1acTH 3HAHMS U MpeIMeTa nJI-5I1K-1.1

. MPAKTUYECKOU JIeATETbHOCTH vo 1PB Na-2 1K-1.2

-4 TIK-1.2

NJ-6 T1K-1.2

NA-1T1IK-1.1

NA-3TIK-1.1

OmneIT yripaBieHHs KAaY€CTBOM B NA-5T1IK-1.1
2 3apyOeKHBIX CTpaHax AKC | TIPB n/I-2 1K-1.2
Na-411K-1.2

NJ-6 T1K-1.2

Na-1T1IK-1.1

MexyHapoaHble CTaHIAPThI na-3 1K-1.1
HNCO 9001:2000. Cuctembl WJI-5 T1IK-1.1

3 MEHE[KMEHTa KauecTBa. yo A 1PB Na-2 1K-1.2

TpebGoBanus n/I-4 1K-1.2
NJ-6 T1K-1.2

Pa3pabotka, BH HU UA-1TIR-1.1
O62€H€?I€HI/I,€ TP WJ-3 T1K-1.1
NA-5TIK-1.1

* | prommmmposames s T
A WJT-4 TIK-1.2
OpraHu3aIu VIJ1-6 TIK-1.2
Na-1T1IK-1.1

JIOKyMEHTHPOBAaHUE CUCTEMBI NA-3 1IK-1.1
MeHeDKMEHTa KauecTBa. Buanl -5 T1K-1.1

> 1 GOpPMBI ayIUTa CUCTEMBI Yo 1PB NA-2 I1K-1.2
MEHEKMEHTa KauecTBa -4 TIK-1.2
NJ-6 T1IK-1.2

Na-1T1IK-1.1

NA-3T1IK-1.1

Ceprudukanus mpoayKIuu 1 nJ-51K-1.1

6 CHCTEM KauecTBa vo A 1PB WJI-2 T1IK-1.2
-4 TIK-1.2

-6 T1IK-1.2

Ouno-3a04yHan popMa 00yuyeHns (YCKOPEeHHOE 00yUeHHe, MOJHOe YCKOPEHHOe 00yueHne)

OneHo4yHbIe
Koa ungukaropa n
CpeacTBa
e KouTtpoJsmnpyemsble pa3ienbl m3 JAeCKPHUIITOpPa
- (TeMbl) JUCHUTLITHHBI JTOCTHKEHU A
a1 ((J:I;)’ CPO KOMIIeTeHITH I
1 2 3 4 5 6
Bo3HuKHOBEHME U pa3BUTHE na-111K-1.1
yYIpaBJICHUS KaueCTBOM Kak N-3 TK-1.1
1 | oGsacTu 3HaHUS U IIpeaMeTa YO I1PB | UJI-5 TIK-1.1
MPaKTUYECKOU JeATeTbHOCTH nJ1-2 I1K-1.2
WJ1-4 T1IK-1.2
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NJ-6 TIK-1.2

Na-1T1IK-1.1

NA-3 TIK-1.1

OnpIT yripaBieHUsI KAYECTBOM B NA-511K-1.1

2 3apyOCIKHBIX CTpaHax AKC | TIPB N-2 I1K-1.2
Na-4 TIK-1.2

NJ-6 TIK-1.2

Na-1T1IK-1.1

MexayHapoaHbIe CTaHIAPThI nJ-3 I1K-1.1
HNCO 9001:2000. Cuctemsl na-5 1K-1.1

3 MEHEKMEHTA KauecTBa. Yo An TPB nJI-2 I1K-1.2
TpebGoBanus Na-4 TIK-1.2
-6 T1K-1.2

Pa3pabotka, BHepeHUE UA-1TIR-1.1
o6ecnequI/;e , gﬁ:g gﬁji

* | rmmonmpos e Tz e
OpTaHU3aIIH WJ-4 TIK-1.2
-6 T1IK-1.2

Na-1T1IK-1.1

JIOKyMEHTHUpPOBaHUE CHCTEMBI HUJI-3 T1IK-1.1
MEHEI)KMEHTA KauecTBa. Buibl na-5 1K-1.1

S 1 (OPMBI ayIUTa CUCTEMBI yo 1PB nJI-2 T1K-1.2
MEHEKMEHTa KauecTBa -4 TIK-1.2
-6 T1IK-1.2

Na-11IK-1.1

Na-3TIK-1.1

Ceprudukanus npoIyKuuu u NA-5TIK-1.1

6 CUCTEM KauecTBa vo A 1PB Na-2 1K-1.2
Na-4 1IK-1.2

NJ-6 TIK-1.2

YcaoBHbIe 0003HAYeHHS OLIEHOYHBIX cpeacTB (CToadusi 3, 4, 5):

YO — yctupiii (GpoHTaNBHBIN, HHAMBUYaTbHbIN, KOMOMHUPOBAHHBII) OIIPOC;

IIPB — npoBepka pedepaToB, OTYETOB, pELEH3MH, AaHHOTAIMi, KOHCIIEKTOB, TIpapuiecKoro
MarepHaia, 3cce, IepeBOoJIOB, PEICHUH 3aJaHNUM, BHITIOJIHEHHBIX 3a/IaHUH B 2JIEGKTPOHHOM BUJIE U T.1.;

KM — Keiic-meron.

5.2. [lepeyeHb MPAKTHYECKHX (CEMUHAPCKUX) 32 aHUI

Tema 1. Bo3HUKHOBEHHE U pa3BUTHE YIIPABJICHHS KA4eCTBOM KaK 00J1aCTH 3HAHHMS U NpeAMeTa
NMPAKTHYECKOH AeATeJbHOCTH

IpakTHyeckoe 3axanue 1.

1. CyIIHOCTh Ka4ecTBa U yIPaBICHUS M, OCHOBHBIE METO/IBI YIIPABJICHUS KA9YECTBOM.

2. Cdepsl npuitokeHus: METOJIOB YIPABJICHUS KAYECTBOM.

3. VYnpasnenue kauectBoM npoaykiuu (YKII): morsTus, meny u 3a1a4u, MOJUTHKA B 00J1acTH
KauyecTBa.

4, OO0BeKThI, CyOBbeKThI, MpuHIMIBI U GyHKIHKA Y KII.

IIpakTHyeckoe 3axanue 2.
1. CpencrBa YKII — HOpMaTHBHBIE TOKYMEHTHI.
2. Mopnenu s obecrieueHus: Ka4ecTBa, SIEMEHTHI CHCTEMbI KQueCcTBa.
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3. CeMb OCHOBHBIX HWHCTPYMEHTOB ympaBiieHusi KkaudecTBoM. KauectBo. HazmexxHocTb.
KonkypenrocniocobHocTs. Cdepbl TpUIIOKEHUS METOJIOB YIpaBlieHHs KadecTBOM. OCHOBHBIE METOIBI
yIpaBiIeHUS KAYECTBOM.

Tema 2. OnbIT ynpaBJjieHUs1 KA4eCTBOM B 3apy0e:KHbIX cTpaHax u B Poccun
IpakTuyeckoe 3axanue 1.
OmnbiT ynpasienus kauectBoM B CIIIA.
OnbIT yripaBieHUs KaueCTBOM B SMOHUMU.
OnebIT yrpaBiaeHus: KauecTBOM B [ epmaHum.
OnbIT yripaBieHus: KauecTBOM Bo DpaHIuu.
OO0111eeBPOIEHCKUI OTIBIT YITPABJICHHUS KAYECTBOM.

orwbpPE

Tema 3. Mexnaynapoanbie cranaaprsl HCO 9001:2000. CucremMbl MeHeIKMEHTAa Ka4yecTBa.
TpebdoBanus
IIpakTuyeckoe 3axanue 1.
Konnenus u uneosorus Beeobiero ynpasnenus kauectsoM (TQM).
Mexnynapoanbie crangaptsl MCO 9000: ux HazHaueHue, 00BbEKThI, CTPYKTYpa.
Ponsb u pa3Butue crangaproB MCO cepun 9000.
[IpuHIIMIIBI MEHEIPKMEHTa KauecTBa B COOTBETCTBUM co ctanaapTom MCO 9000.
TpeboBanus k cuctemMe MeHeKMeHTa kadecta ctarnapra MCO 9000.

agkrwnPE

Tema 4. PazpaboTka, BHepeHue, o0ecnedyenne QyHKIIHOHMPOBAHMS CHCTEMbl Ka4yecTBa B
NPOAYKLIHH B OPraHU3ALNHU

IIpakTH4eckoe 3aganue 1.

1. Ob11ee pyKOBOJICTBO Ka4€CTBOM MPOAYKLIMH.
2. DTanbl ®KU3HEHHOTO IUKJIA MPOTYKIIHH.
3. Pa3paboTka 1 BHEIpeHNE CUCTEM KauecTBa Ha MPEANPHUITUAX: OPraHU3allMOHHAs CTPYKTYpa,

00513aHHOCTH U MTOJIHOMOYHS TIEpCOHANIa, peCypchl, padoure IpoLeaypbl, TOKyMEHTALINS

Tema 5. JlokyMeHTHPOBaHHE CHCTeMbl MEHeIKMeHTa KaudecTBa. Buabl m ¢opmbl ayanra
CHCTeMbl MEHeIKMEeHTAa KauecTBa

IIpakTHyeckoe 3aganue 1.

1. O6mue TpeboBaHMs K TOKYMEHTAIIUU CUCTEMBbI MeHeKMeHTa kadecTBa (CMK).
2. [Tpunimne! cozpanus nokymentaunu CMK u ynpaBiieHus ero.
3. Pa3pabotka gokymeHTOB «Muccus, BHJAEGHHE W CTpaTErMUeCKUW IUIaH Pa3BUTHUMN,

«ITonuTrka B 001acTu KadecTBay, «L{emn B ob6macTu kauecTBay.

IIpakTHyeckoe 3a1anne 2.

1. Pa3pabotka PykoBosicTBa o kauecTBy.

2 Onucanue npoueccoB CMK opranuzanuu.

3. Oco0eHHOCTH BHEJPEHNE U COBEPILIEHCTBOBAHUS CUCTEMbI MEHEKMEHTA KauecTBa.
4 Bunast 1 popmbl ayiuTa cuCTEMbl MEHEPKMEHTA KauecTBa

Tema 6. Ceprudurkanus NpoagyKIMH U CHCTEM KadyecTBa

[MpakTuyeckoe 3axanue 1.

CepTudukanus CUCTEM Ka4yecTBa.

CymHOCTb U coiepKaHue cepTUPUKAIUH.

Poccuiickue cucremsl cepTudukanuu.

[TpakTuka ceprudukanuu B Poccun u 3a pydoexxom.
CepTtudukaiiys CUCTEM MEHE)KMEHTa KayecTBa.

6. HpOBepKa 3¢ PEeKTUBHOCTH CUCTEMBI MEHE/HPKMEHTA KaueCcTBa.

ko E
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5.3. TeMaTHKa NMCbMEHHBIX PadOT 00y4aIOLIMXCS

TemaTnka pedeparos, 10KJIA10B, Icce:
1. Cucrema MeHe)KMEHTa KauecTBa.
2. WuTepnperanus U anropuTM MOCTPOCHUSI KOHTPOJIBHOM KapTHI 10 KAYECTBEHHOMY
IIPU3HAKY.

3. KoHTpoib, OlIeHKA U UCTIBITAHUS Ka4eCTBA MPOTYKITUH.

4. HVHTepnperanys U aITOPUTM IMMOCTPOCHUS KOHTPOJIBHOM KapThI IO KOJIUYECTBEHHOMY
MpPU3HAKY.

5. Jloructuka u TQM.

6. HHTepnperanyus U aJIrOPUTM MMOCTPOSHUS TUCTOTPAMMEI.

7. VYnopaBieHue KayecTBOM IpU  INPOEKTUPOBAHUM,  3aKyNKax, OOCIYyXMBAaHUM U
B3aMMOOTHOUIEHUSIX C IOTPEOUTEISIMH.

8. Hutepnperanus Merona crpatudukanuy (pacciauBaHus JAHHBIX) U QITOPUTM TOCTPOSHHUS
JMarpaMMbl PacCesiHUS.

9. HanuoHnasibHbIE IPEMUHU 110 KaUECTBY U MPUMEHEHUE KPUTEPUEB MIPEMUH 110 Ka4eCTBY AJIS
IIPOBEJCHUS CAMOOLIEHKH OpPTraHU3alni.

10. Murtepnperanus 1 aJropuT™ MOCTPOSHUS KapThl KyMYJISATUBHBIX CYMM.

11. udopmarnrionHoe obecrieyeHre ypaBieHUs] KaYeCTBOM.

12. UnTepnperanys 1 anropuTM MOCTpoeHus nuarpammsl [lapero.

13. Aymut u cepTH(UKAIMI CHCTEM MEHEIPKMEHTa KayecTBa.

14. nTepnpeTanys Kpy»KKOB KauecTBa U aJlTOPUTM HCIIOJIb30BaHHsI KOHTPOJIBHOT'O JIMCTKA.

15. Onpenenenue 3pPeKTUBHOCTH yIPABIECHUS KAYECTBOM.

16. AnropuTt™ MCHONIB30BAaHUS TUarpaMMbl VICHKaBBI.

17. KBanumeTpus u ee IpUMEHEHUE B YIIPABICHUH Kaue€CTBOM.

18. PasBeprriBanue Gpynkuuu kauectsa (QFD).

19. Cranpaptusanus TpeOOBaHM K 00BEKTaM U CHCTEMaM Ka4ecTBa.

20. Pacyer u orieHka 3aTpar Ha KauecTBo.

5.4. IlepeyeHb BONPOCOB MPOMEKYTOUYHOM ATTECTALMH MO AUCHUILINHE

Bonpocs! k 3a4ery:

1. Ponb 1 3HaueHue KayecTBa B JOCTH)KEHUHU ycreXxa KOMIAaHUH. SIMOHCKasi KOHIIETIIIHS OCHOBHBIX
YPOBHEN KadyecTBa.

2. KoHKypeHTOCTIOCOOHOCTh MPOAYKIIMU U IEHHOCTh. KOHKYpEHTOCTIOCOOHOCTh MPEIIPUATHS U
KauyeCTBO.

3. TlonsaTtue xadecTBa. DBOIIONHS MOHATHS KauecTBa. OCHOBHBIC IEPUOJIBI PA3BUTHS KaYEeCTBA.

4. OcHOBHBIE dTambl pa3BUTUS YOpaBieHUs KadecTBOM. OCHOBHBIE 3a7aydl  YIpPaBJICHUS
kayecTBOM. OOBEKTHI, CyObEKTbhI, PYHKIIMOHA YIPAaBIECHUS Ka4YeCTBOM.

5. Tumbl ¥ BUABI METOAOB yIpaBieHUs KadecTBOM. OCHOBHBIE 3Tambl KM3HEHHOTO IIMKIIA
npoaykiuu. [IpuHImnel o0ecnedyeHns KayecTBa MpoayKLIHH.

6. Mogenu obecneuenus: kadectBa npoxaykiuu: Lukn Jsmunra-Illyxapra. Iletns xadectBa 1o
Maiiky [Toprepy. [letns kagecta B ISO 8402.

7. Mopenn obecnieyeHuss kadecTBa mnponaykuuu: Crhupans kadectBa (cnupanb Jxypana).
Nuxunnpunr kavectsa Tarytu. [Iporpamma Houb nedextoB @. Kpocou.

8. Mopmenn obecnieueHust KauecTBa MNPOAYKUMHU: Mojenb yOpaBieHUsT KaduecTBOM  A.
OeiirenO6ayma. Mojenb ynpaBieHus KauecTBOM DTTHHTepa-CHTTHHTA.

9. Mogenu obecrieuenusi kauectBa npoxaykiuu: Monens Hopuakun Kano. Monens ynpaBneHus
kauectBOoM Cererim.

10. OOmas xapakTepUCTHKa OTEYECTBEHHBIX Mojeneil ynpasieHus kadectBoMm: BUII (cuctema
oe3nedexTHoro wmaroroBneHus mnpoaykumu), CBT (cucrema 6e3nedextHoro Ttpynma), KAHAP- CIIU
(cucrema "KauecTBo, HaZIe)KHOCTB, PECYPC C IEPBBIX U3AEIU").
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11. OOmas xapakTepuCTUKa OTEYECTBEHHBIX MOjeei ynpasinenus kadectBom: HOPM (cuctema
HAyYHOU OpraHu3aluu padot o nosbeimeHno Mmoropecypca), KCYKII (komruiekcHas cucteMa yrpaBiIeHUs
kauectBoM mnpoxaykiuu), ECI'YKII (eamHas cucrteMa TrocynapCTBEHHOTO YIPABICHUS KadyeCTBOM
MPOJIYKIIUH).

12. Tlpunnuner Jlemunra. Dtamnbl moBblieHUss kadecTBa J[kypana. [lmaH moBbIIEHUST KayecTBa
Kpoc6mu.

13. Mogenp nennoctu yciayru 3edtxamis. CdokycupoBaHHOCTH Ha moTtpebutene B TQM:
MOJIeNb PAa3phIBOB 3eHTXaMIIs [IEMOYKH MOCTABUIHK-TIOTPEOUTENb.

14. Mo3sroBoil 1wmTypM, OJIOK-CXeMma TMpoliecca, KOHTPOJbHBbIE JHCTKH, THUCTOTPaMMBbl,
cTpaTtuUKaIms TaHHBIX.

15. JIuarpammsl [lapeto, MicukaBbl, iuarpaMMbl paccesHusl.

16. KoHTposbHBIE KapThl 10 KOJIMYECTBEHHOMY IIPU3HAKY.

17. KoHTpoInbHBIE KapThl 10 KAYECTBEHHOMY MIPU3HAKY, HHTEPIPETAIH KOHTPOJIbHBIX KapT,
KapThl KYMYJISTUBHBIX CYMM.

18. Jlmarpamma cpojcTBa, guarpaMmma cBssei (rpaduk cBs3eil), IpeBOBUIHAS TUarpaMma,
MaTpuUyHas auarpaMma (Talauia KauecTsa).

19. Crpenounas nuarpamma, auarpaMmma npoiecca OCylieCTBICHUS TPOrPaMMBbl, MaTpHIla
IpUOPUTETOB. JJnarpamma noTpeOUTEIbCKON HEHHOCTH.

20. PasBepreiBanue GyHkiwn kauectsa (QFD).

21. CALS - TexHoyoTHY.

22. 6 Sigma.

23. CpaBHeHHE TapaJurM YIpPaBICHUS 3aTpaTaMyd Ha KA4yeCTBO: TPAJAWLIMOHHOE M COBPEMEHHOE
yhpaBieHUe 3aTpaTaMy. 3aTpaThl Ha KadyecTBO: CYIIHOCTh 3aTpaT Ha KauecTBO, JJEMEHTHI 3aTpaT Ha
Ka4yecTBO.

24. Knaccudukanus 3aTpaT Ha KadecTBo: moaxon JIxypana - @elirenbayma. Knaccudukarms
3aTpaT Ha kauecTBo: noaxoa ®. Kpocou.

25.  Mogpens 3atpaT Ha npouecc corimacHo 'OCT P 52380.1. Ouenka u y4er 3aTpaT Ha KaueCcTBO
Ha OCHOBE (yHKIMOHaNbHOrO nojaxoaa (ABC-merona).

26. bazoBeie 1menu, GYHKUMM W TNPUHIUOBL CcTaHAapTHU3anud. HainuoHanmpHas cucTema
CTaHapTU3aLUU.

27. Mexnynaponanbsie ctannaptbl [ISO 9000. Cranmaptel ISO cepun 14000. Moaenb cucTeMsl
MEHE/I)KMEHTa KauecTBa.

28. CpaBHenue mnapagurMm kadectBa: TpaauunoHHod u TQM mapagurm. [punmumsr TQM:
OpHUEHTAIMsl Ha NMOTpeOUTENs, JIUJEPCTBO PYKOBOJUTENS, BOBJIEUEHNE PAOOTHUKOB, IPOLECCHBIN MOAXOI,
CHUCTEMHBI TOJXO0J K MEHEIKMEHTY, IMOCTOSHHOE YIy4YlIeHUE, NMPUHITHE pEUIeHUH, OCHOBAHHOE Ha
(dakTax, B3aMMOBBITOJJHbIC OTHOIICHHUS C MTOCTABIIMKAMHU.

29. DOmnewmentsl crparerun TQM. ChoxycupoBaHHOCTH Ha mporiecce B TQM.

30. HemnpepriBHoe mnocrosiHHOoe yiuyumeHue: Kaizen u Kairyo. Ilomutmka opraHuzanuu B
yenoBusax TQM.

Pa3zgen 6. OnieHo4HbIEe CPEeACTBA MPOMEKYTOUYHOM aTTECTAIMHU (C KIIOYaMH)

1. Bcmasvme neoocmaiowee. Ilpouumaiime mexcm u 3anuwume npasunbHwili omeem. Omeem
cnedyem 3anucamo ¢ Manenbkol 0ykevl. IIoATBEpIKIEHHE COOTBETCTBUS MPOAYKIIUN YCTAHOBICHHBIM
CTaHJapTaM M cnenu@ukanusM IMpeacTaBiseT coOOW mporecc B YIPAaBJICHUU
KaueCTBOM

IIpaBuibHBINH 0TBET: BepU(pUKALUHT

2. Vkaosxcume 8 npasuivbHoll nocied08amenbHOCmy CTaauy pa3paboTKU MEXTYHAPOIHBIX CTAaHAAPTOB:
1) [TogroroBuTENBHAS CTATUS
2) Cragust omoOpeHus
3) Cranust BOpoCcoB
IIpaBuabHbIi oTBeT: 1-3-2
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3. Vkaoswcume npasunvroe coomeemcmeue OHATUHN YIIPABIICHUS KAYECTBOM:
1. cBoiicTBO
2. Ka4ecTBO
3. Mepa
BapuaHnTtsl 0TBETOB:
a) Crioco0 mposIBICHHUS OIIPEICIIEHHONW CTOPOHBI KaueCTBa 0OBEKTA 110 OTHOMICHHUIO K APYroMy
00BEKTY, C KOTOPHIM OH BCTYIHAeT BO B3aUMOJCHCTBHE
0) COBOKYIHOCTh XapaKTEPUCTUK OOBEKTA, OTHOCSIIMXCS K €r0 CIOCOOHOCTH YIOBJIETBOPSIThH
YCTaHOBJICHHBIE U MPEATNoIaracMble IOTPEOHOCTH
B) /Inanextuueckoe eAMHCTBO KAYECTBEHHBIX M KOJIMYECTBEHHBIX XapaKTEPUCTHK 00BEKTa
IIpaBuiabHblii oTBeT: 1)-a5 2)-0; 3)-B

4. Illpouumatime mexcm u 3anuwiume npasuibHulti omeem. Omeem credyem 3anucams ¢ 60IbUOU
OyK8bL:
Kakas cepust MmexayHaponubix crannaptoB ISO HampaBieHa Ha ycTpaHEHUE TEXHUYECKUX 0apbepoB B

TOPTOBJIE MEXIY CTpaHAMU?
IpaBuabHelii oTBeT: ISO 9000 (mam ISO9000) (omeem cmyoenma moodcem Ovimb NPeOCMasieH

uHmepnpemayuu, SK8UEANEHMHOU NPUBEOEHHOM) NPABUTLHOM) OMEeny)
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Pa3nen 7. [lepevyeHn yueOHOI JIUTEPATYPbl, HEOOXOAUMOI AJIs1 OCBOEHHUS THCHMIIINHBI

7.1. OcHoBHasI JUTepaTypa

1. Mupnsiii, B. U. BceoOmiee ynpasinenue kauecTBoM : yueobHoe nmocoodue / B. . Muphsiii, O. A.
l'ony6ea, B. II. dumutpoB. — PoctoB-Ha-/lony : JloHCKOW TroCynapCTBEHHBIH TEXHHUYCCKUI
yauBepcutet, 2020. — 100 c¢. — ISBN 978-5-7890-1827-9. — Tekct : anextponnsiii // LudpoBoi
obpazosatensHbiil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/118032.html

2. Ynupasnenue kadectBoM. CpeacTBa U METOJIBI | PakTUKyM / coctaButenu B. I1. lumutpoB [u
ap.]. — PoctoB-Ha-/{ony : JIOHCKO# rocynapcTBEHHBIH TeXHMUECKHi yHuBepcutet, 2019. — 144 ¢. —
Texct : amexkrponnbii // IludpoBoit obOpasoBarenbvHbii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/118112.html

3. Maromenos, 111. I1I. Yrnpasnenue kauectBoM npoaykuuu : yueOnuk / L. III. Maromenos, I'. E.
becnaioBa. — 2-¢ u3a. — Mocksa : JlamkoB u K, 2020. — 335 ¢. — ISBN 978-5-394-03562-3. —
Tekct : amekrponnbiii // IludpoBoit obOpasoBarensHbid pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/110926.html

7.2. lonoTHUTe/IbLHAS JJUTEpPaTypa

1. Arapkos, A. Il. YmopaBnenue kauecTBoM : yueOHUK i OakamaBpoB / A. Il. ArapkoB. —
Mocksa : JamxkoB u K, 2019. — 204 c. — ISBN 978-5-394-02226-5. — TekcT : 31neKTpOHHBINA //
[udposoii o0pa30BaTebHbIH pecypce IPR SMART : [caliT]. — URL:
https://www.iprbookshop.ru/85643.html

2. I'pebennnkoBa, H. M. BceoOmiee ympaBieHue KadecTBOM : ydeOHoe mocobme / H. M.

I'pebennuxoBa, C. B. IlonomapeB. — TamboB : TamOOBCKHN TOCYZapCTBEHHBIM TEXHUYECKUUN
yausepcuret, ObC ACB, 2019. — 80 c¢. — ISBN 978-5-8265-2109-0. — TekcT : 351eKTpOHHBIN //
Hudposoii o0pa3oBaTeNnbHbIHI pecypc IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/99753.html

3. boponaués, C. M. CtaTucTHUecKre METO/IBI B YIIPaBIEHUH KaueCTBOM : yueOHOe MocoOue JuIs
CIIO / C. M. bopoznaués ; mox penakuueit O. . HukonoBa. — 2-e uzn. — Caparo, ExatepunOypr :
ITpodobpa3zoBanue, Ypansckuil dhenaepanbublii yauBepcurer, 2019. — 86 ¢. — ISBN 978-5-4488-0411-
3, 978-5-7996-2810-9. — Texct : anexTponnslii // Ludposoii odpazoBatensHbIi pecypc IPR SMART :
[caitr]. — URL.: https://www.iprbookshop.ru/87874.html

4. Bonkosa, E. M. HcTtopust crannapTusaiuu, METPOJIOTMH U YIIPaBJIEHUs KaueCTBOM : yueOHOe
nocodue / E. M. Bonkosa. — Hwxnuit Hosropon : Hukeropoackuii rocy1apcTBEHHbIH apXUTEKTYPHO-
crpoutenbHblid yHUBepcuter, DbC ACB, 2020. — 88 c. — ISBN 978-5-528-00409-9. — Tekcr :
anekTpoHHblt // LudpoBoit obOpazoBarenbHbii pecypc IPR  SMART : [caiir]. — URL:
https://www.iprbookshop.ru/107374.html

5. Mupssiii, B. 1. YnpaBnenue kauecTBOM Ha NpeANpUsATUH : yueOHoe nocodue / B. V1. MupHbIi,
O. A. Tony6esa, B. Il. JlumurpoB. — PocrtoB-Ha-JloHy : JIOHCKOW TOCYIapCTBEHHBIH TEXHUUYECKUMA
yauBepcuret, 2020. — 83 ¢. — ISBN 978-5-7890-1734-0. — Texkct : anexktponHbslt // Ludposoii
obpazosatensHbIi pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/117773.html

7.3. Ilepeyennb pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHUKAIIMOHHOM ceTu «HTEepHET»
1. http://www.consultant.ru/— KoncynsraTaT [lmtoc

2. http://www.garant.ru/— I'apauT

3. [IporpammHoe obecnieueHue Ui OpraHu3alul KOH(pEpEeHIH



http://www.consultant.ru/
http://www.garant.ru/

Pazgen 8. MatepunanbHo-TeXxHHYecKasi 6a3a, HeoOXoAUMAs /ISl OCyLIeCTBJIeHUsI 00Pa30BaTeIbHOI0
npouecca no AUCHUILINHE

8.1. YueOHbIe ayauTOPHH JIs NMPOBeAeHHs JEKUMOHHBIX M NMPAKTHYECKHX 3aHATHH (11
MPOBEJCHUS 3aHATHA JIGKIIMOHHOTO W CEMHHAPCKOTO THUIMA, TPYNIOBBIX W HMHIUBUAYAITbHBIX
KOHCYJIbTAIMM, TEKYIIEro KOHTPOJISI U MPOMEKYTOYHON aTTeCTallMd O0Yy4aroIIMXCs BCEX HaIpaBiICHUl
TTOJTOTOBKH).

YyebOnas ayautopusi 000pyI0BaHa:

- Ctout jyist mperogaBaTest

- Ctyn juist mpenojaBaTes

- Cronel 17151 00yJaromuxcs

- Ctynbs 1151 00y4aronmxcs

- [IpoOkoBas nocka

-MynbTumMenuitHas kadeapa ¢ BBIXOJIOM B HHTEPHET
- [Ipoekrtop

- DKpaH Ui IPOeKTOpa

- AKycTudeckas cucreMa

8.2. Ilomemenue I CaMOCTOSATEIbHOH PpPadoThl 00y4armMXca (MOMEIIEHHE OOIIETro
MOJIb30BaHUS C TMOJKIIOYEHHEM K CHUCTeMaM TEJIEKOMMYHHKAIUM W C OOEeCIeueHUEeM JI0CTyla B
IEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTeIbHYIO cpeny (noctyn B ceth MHTEpHET, Wi-Fi, TiobanpHbIe
MOMCKOBBIE CHCTEMBI, 3JIEKTPOHHAS T0YTa U T.J1.)

Crneunanu3upoBaHHas MeOeb U TEXHUUYECKHE CPEICTBA O0YUECHHUS:

- Cton 1t mpeno/iaBaTest

- Ctyn ns mpenogaBaTesst

- Ctonbl A o0ydaronmxcs

- Ctynbs 1151 00yvarommxcs

- KoMmbroTeps! [uist mpenojaBaTenis ¢ BEIXOJ0M B HHTEPHET

- KomnbroTeps! aiist 00y4aronuxcst BBIXOAOM B HHTEPHET

- [1O: MS Office, SAunexc Opaysep

- Hudposoii obpazosatenbublil pecypc IPR SMART

- noctyn B OUOC
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Paznen 9. Meroauueckue ykazaHus 1Jisl 00y4aloIuXcs M0 0CBOeHHI0 GaKyIbTaTHBHOM
AUCHHUILIHHBI

JUis  yCHeNIHOrO YCBOEHHUS JIEKIMOHHOIO MaTepuajia oOydarouuiics HOJDKEH HPOCMOTPETh
y4eOHYIO JINTepaTypy MO TeMe JIeKIHMH C TeM, 4TOObI MMEeTh XOTs OBl MpejacTaBiIeHue O mpoliemax,
KOTOpble OyAyT pa3zbupaTbcest B eKUMU. OH TOJDKEH TAaK)Ke MBICICEHHO MPUIIOMHHUTH TO, YTO yX€ 3HaeT,
KOIZIJa-TO 4uTal, M3y4dal MO JpYrMM I[peaMeTaM IpUMEHUTEIbHO K JaHHOM Teme. [naBHoe B
IIPOJIETIaHHOM paboTe K JieKuuu — (popMUpOBaHUE CYOBEKTUBHOI'O HACTPOs Ha XapakTep MH(POpMaLuy,
KOTOPYIO OH TOJYYUT B JICKIIUH MO COOTBETCTBYIOIIEH Teme. MHOrma ais 3Toro OBIBAET JOCTATOYHO
O3HAKOMUTbBCS C TUIIOBOM pabodel MporpaMMoil MM y4eOHbIM PYKOBOJCTBOM.

[Ipobnemuas neKuus HE TOJIBKO PACKPHIBACT IMYHKTHI, MPOOJIEMBI, TEMbI, KOTOPbIE HaXOISATCS B
IIporpamMMe, HO M 3acTaBisieT 00Yy4arolero MbICIUTh SKOHOMHUYECKU I'PAaMOTHO, UCKAaTh HOBbIE IYTH U
CpeICTBa pelieHUsT HamOojee CIOXKHBIX mpobrem. Ona oOmagaer O0dbIIONH WHGOPMAIMOHHON
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPEernojaBaTellb yCIEBACT MU3JI0KUTh TaK MHOTO IPOOJEM, MBICIEH,
UACH, YTO HAJ0 HE MOTEPAThCSA B 3TOM MHGopManuu. OOydaromuiics T0MKEH MOMHHUTh, YTO HUKAKOM
y4eOHUK, HUKaKasg MOHorpadusi WiM CTaThsl HA MOTYT 3aMEHHUTh y4eOHyI0 Jiekuuto. B cBoto ouepesns,
paboTa Ha JEKIMH — 3TO CIIOKHBIA BUJ TMO3HABATEIBHOW, MHTEJUIEKTYalbHOH paboThl, TpeOyromiei
HanpsDKeHUsl, BHUMaHUs, BOJIM, 3aTpaT HEPBHOU U (u3nueckoil sHepruu. Beck npoOneMHublil MaTepual,
cooOmraeMplii TpenojaBaTeieM, JO0JDKEH He MpocTo mpociaymuBarbes. OH JOKEH OBITh aKTHBHO
BOCIIPUHAT, T.€. YCIBIIIAH, OCMBICIEH, INOHAT, 3a(UKCHUpOBAaH Ha Oymare M 3aKpelyieH B IaMATH.
[Ipuctynas k ciymiaHui0 HOBOTO MarepHala, I0JIE3HO MBICIEHHO YCTaHOBUTh €ro CBA3b C paHee
M3YyYEHHBIM, YSICHUTb, Ha YTO ONUPAETCS U3JI0KeHHas TeMa. Ciiesist 3a TeXHUKOM YTEeHHsI JIeKIUH (aKLEHT
Ha CYILLIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS! PUTMA, I1ay3a U T.II.), 00y4aroIuics TOJKEH BCe 3a
IIPEroiaBaTesieM YMETh BBIJENATh OCHOBHBIE KAaTErOPUH, 3aKOHBI M UX COJEp)KaHue, MpoOjeMbl U UX
BO3MOJKHBIC PpEIICHUs, 0Ka3aTeIbCTBa W BBIBOJABL. OCYIIECTBISAS Takyl paboTy, oOydaromruiics
3HAYUTENbHO obJeryaer cede ry0okoe MOHMMaHME MaTepHala, ero KOHCIEKTUPOBAHUE U JajbHellIee
U3Yy4EHHUE.

3anuce JEeKUUH SBISETCS BaXHEHIIMM 3JIEMEHTOM paboThl oOydaromerocst Ha Jekiuu. KoHcnekr
MO3BOJISIET €My 00paboTaTh, CUCTEMATU3UPOBATH U JIYUIIE COXPAHUTh MOJIyYEHHYIO HH(POPMAIUIO C TEM,
4TOOBI B Oy/IyIIIeM OH CMOT BOCCTAaHOBUTb B MAMSITH OCHOBHBIE CO/IEP/KATENIbHBIE MOMEHTBHI JIEKIIUH.

Tunuunas ommbOka oOyyaronxcs — JI0CIOBHOE KOHCHEKTHpoBaHue. Kak mpaBumiio, Nmpu 3amucu
CIIOBO B CJIOBO HE OCTAa€TCs BPEeMEHU Ha OOAyMbIBaHHE, aHAJIW3 U CUHTE3 MH(popmanuu. MckyccTBo
KOHCIEKTUPOBAHHUS CBOJAUTCS K HAaBbIKAM CBEPThIBAaHUS MH(QOPMAINH, T.€. 3alIUCHU €€ CBOMMHM CIOBAMH,
YaCTUYHO CJIIOBOCOYETAHHMSIMM JIEKTOPA, OMPEAETICHHBIMU U MPOCTO HEOOXOIUMBIMU COKPALICHUSMHU H
MHBIMHM IIPUE€MaMH, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMaIHIO 0€3 CYIIEeCTBEHHOH MOTEpH.
OtOupas HyXHYI HH(OPMAIUIO, TJIaBHBIE MBICIH, MPOOJIEMBI, PEIICHUs M BBIBOJBI, OOydaromeics
COKpaIIaeT TEKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCs.

IIpn BeneHMM KOHCIEKTA JIEKIIMM €CTh MaTepuall, KOTOPbIN 3allMChIBAETCS JOCIOBHO, HallpUMED,
(GOpMyJIMPOBKM HOPMATHUBHBIX AaKTOB, ONPEIENIEHUS OCHOBHBIX KPHUMHUHOJOTMYECKUX KaTeropuil u
3akoHOB. [Ipu 3TOM OoOyuarommiics H0KeH Ui ce0s B KOHCIEKTE BBIACTUTH INIABHYIO MBICIb, HCIO B
OTIpeIeNIEHUU TOTO WJIM MHOTO MOHSTHS, €r0 CYIIHOCTb, HE CTapasiCh Cpasy MOHAThH €ro B JAeTalsX. JTO
MO3BOJINT H3HAUYAJIbHO YCBOWTH JKOHOMMYECKHE IOHATHS, ONUPAsIChb HAa I[JaBHYIO MJEI0, YSCHUTH
CYIIIHOCT.

B koHcnekTe Jekuuit 0053aTeNIbHO 3alMChIBAIOTCA: HAa3BaHWE TEMbI JIEKIIMH, OCHOBHBIE BOIPOCHI
IJ1aHa, peKOMEHIyeMas JuTepaTypa. TeKCT JeKIUHU J0KEH ObITh pa3/ieJIeH B COOTBETCTBUU C IJIAHOM.

C oKkOHYaHUEM JIeKIIMU paboTa HaJl KOHCIIEKTOM Ha MOXET CUHTAThCs 3aBeplieHHOH. HyxHo emre
BOCCTAaHOBUTBH OTJIEJIbHbIE MECTa, IPOBEPHUTb, BCE JIU IMOHSATHO, YTOYHUTH UYTO-TO HAa KOHCYJIbTALUH,
NPEINPUHATh UHBIE MEPBI C TeM, YTOOBI KOHCIIEKT MOT' OBbITh HMCIIOJIb30BaH B IPOLIECCE MOATOTOBKU K
CEMHMHapaMm, SK3aMeHy, I JAJIbHEHIIEro W3Yy4YEHHs TEeMbl, Ha MNpakTuke. KOHCHEKT JNeKuuil —
HE3aMEHHMMbIH yueOHBIH JOKYMEHT, HEOOXOIUMBIH JUIsl CAMOCTOSATENBbHOM padoThI.

TematnueckuM IJJaHOM H3Y4YEHMs] JAUCLUUIUIMHBI MPEIyCMOTPEHbl MNPAKTHUYECKHE 3aHSITHS.
[ToaroToBka K MpakTUYECKOMY 3aHSATHIO IMPEAIIOIAraeT Ba 3Tana padoThl 00yJaronuxcs.
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[TepBbIii 3Tanm — ycBoeHHE TeopeTHYecKoro mMarepuana. Ha mepBom stame oOydaromuics: T0JKeH
0oTpa0oTaTh M YCBOMTb Y4YEOHO-NIPOIPAaMMHBIN BY30BCKMH MaTepuall, HCIOJIb3YyS METOAUYECKHE
PEKOMEHIAalUH 110 IOATOTOBKE K CEMHUHApY.

Bropoi sTan mpennonaraeT BBIIOJIHEHUE MPAKTHYECKOro 3alaHusd. KOHKpETHO Takoe 3ajaHue
naercst o0ydaroleMycs MperojaBaTeleM B KOHLE 3aHATHS, IPEALIECTBYIOIIEr0 MPAKTUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIEKTA, IJIaH paObOThI M0 TOM MM MHOW CUTYalluH, IJ1aH Oecebl U T.I1.

3amaHus JTOJDKHBI OBITH BBITIOJHEHBI MHCbMEHHO. Kpome TOoro, mo TEOpeTHYECKHMM BOIPOCaM
00yyaroImuiics 10JKEeH NOArOTOBUTh paboune IIaHbl CBOUX OTBETOB HA HUX.

JlomamiHee 3aaHue 0Oy4aroLIUHCsS TOTOBUT CaMOCTOSITENBHO, YIENss Ha IOATOTOBKY HE MEHee
Tpex uyacoB. [Ipu BBINOJIHEHMHM [OMAIHErO 3aJaHUS OH MOXKET II0Jb30BaThCSl TEXHUYECKUMU
cpexncTBaMu, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JICKIMH U JI.p. PexoMenyercs daie oOpamarses 3a
KOHCYJIbTAllUSIMU U OKa3aHUEM He0OXOAMMOM MOMOIIH K IIpernoaBaTessam Kadeapbl.

Yci0Busi 0cBOeHHS 00pa30BaTeIbHOIO NMPOLECcca M0 JUCHHUIUINHE 00yYal0IMMHUCH C
OrPaHUYCHHBIMH BO3MOKHOCTSMH 310POBbS

OOyueHue o00ydarOUIMXCSl HMHBAIMJIOB U OO0YyYaroIUXCS C OrPaHMYCHHBIMH BO3MOXKHOCTSIMU
3I0POBBSI  OCYIIECTBIISIETCS TOCPEACTBOM TIPUMEHEHHUS CHEIHMAJIbHBIX TEXHUYECKHX CpPEACTB B
3aBHCUMOCTH OT BHJIa HO30JIOTUH.

[lpy mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAWUCHHUILIMHE MCIIOJIB3YIOTCS MYJIbTUMEIUITHBIE
KOMIIJIEKCBI, 2JIEKTPOHHBIE YUEOHUKU U yueOHbIe IOCOOUS, alalTUPOBAHHBIE K OIPAaHUYEHUSM 3710POBbs
o0yyJaronmxcs.

JIeKIIMOHHBIE ayAUTOPUU OOOPYAOBaHbl MYJIbTUMEIUMHBIMM KadeapaMu, MOAKIIOYEHHBIMH K
3BYKOBBIM KOJIOHKaM, TIO3BOJISIFOIIMMH YCHIIUTh 3BYK JUIS KATETOPUH CIIA0OCIBIIAIINX 00yJYaronuXxcs, a
TaKXe NMPOEKLIMOHHBIMU SKPaHaMH, KOTOPbIE YBEIMUUBAIOT U300paK€HUE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPHHUMATH YI€OHYI0 HHPOPMALUIO 00YJIarOIIUMCS ¢ HAPYIICHUSIMUA 3PCHUS.

[Tpu 0OyueHuu UL ¢ HApYIIEHUSIMU CIIyXa MCIIOJIb3YeTCs YCHIIUTENb CIyXa JUIs ClIa0oCbIIaIInX
moneir Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM JTydllle BOCHPUHUMATh Yy4eOHYIO
UH(OPMaLIHIO.

OOyuJatoniecss C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3]IOPOBBS, OOECIIEYCHBI IEYaTHBIMH H
3JIEKTPOHHBIMU 00Pa30BaTEeNIbHBIMU pecypcamMu (IporpaMmbl, y4eOHUKH, ydeOHbIe TOCOOMS, MaTepUabl
JUISL CaMOCTOSITEIbHON paldoThl U T.1.) B opMax, aJanTUPOBAHHBIX K OIPaHUYEHMSIM HUX 3J0POBBS U
BOCIIPHUATHS UHPOPMALIUU:

JJIS JIML ¢ HAPYLIEHUSIMH 3PeHHUs:

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;

JJIS JIML ¢ HAPYLIEHUSIMM CJIyXa:

- B Ie4aTHou opwme;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

AJIS1 JIML ¢ HAPYLIEHUSIMH OTIOPHO-ABUTaTeIbHOI0 annapara:

- B IeYaTHOH popme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B hopme aynuodaiina.
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y‘IC6HO'MeTO,Z[I/I‘I€CKOG HU3JaHUC

PaGouas nporpamma y4eOHOMN AUCHUTIIHHBI

YnpasjieHue Ka4ecTBOM

(Haumernosanue OUCYUnIUHbL 8 COOMBEMCMBUU C Y4eOHbIM NIAHOM)

YymakoBa Exarepuna AJjiekCaHIpOBHA

(Damunus, Hws, Omuecmeo cocmagumerist)
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