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Pa3znen 1. Opranu3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

HucuunimHa «OCHOBBI NMOTPeOUTENHLCKOT0 MOBedeHus)» BxoauT B «Yactb, (opmmpyemasi
YYACTHHUKAMH 00pa30BaTe/IbHbIX OTHOIIEHUI» 4YacTh JUCUUIUIMH MOATOTOBKU OOYYaIOIIUXCSA 10

HaIlpaBJICHUIO ITOATOTOBKH

«43.03.03 TocTuHu4YHOE JeJIo,

0akajlaBpuaT, HANPAaBJEHHOCTb

(npoduib) «'ocTHHUYHBINA OU3HEC M UHIYCTPUSA IOCTENPUUMCTBAM).
Llenpro MUCHMIUIMHBI ABIISETCS GOpMHpOBaHUE kKoMmeTeHIuil (6 coomeemcmeuu ¢ ®I'OC BO u
mpebosanuaMU K pe3yIbmamam 0C80eHUsL OCHOBHOU NPOGeccUOHATbHOU 00paA3068amMeNbHOU NPOSPAMMbL

(OI1011 BO)):

[IK-1 Cnocob6eH oOpraHu3oBaTh MNpolecC OKa3aHUSA YCJIYr H pa3padaTbiBaATh TEXHOJOTMH
npouecca o0CIy:;KMBaAaHUAA B cdepe roCTENPUMMCTBA M OOIIECTBEHHOI0 NUTAHUS € Y4YeTOM

TpeOoBaHuil moTpeduTe e

Heckpunropsl IIpodeccnoHaIbHBIX KOMIIETEHIIU:
[IK-1.1 Cnoco6en npuHumMath 3¢ (eKTHBHbIE OPraHU3ANHOHHO-YIPABJIEHYECKHE PelIeHUusl B
npouecce pa3padoTKu TEXHOJIOTH pouecca 00CIy:;KMBaHUS
I[IK-1.2 Cnoco0eH OHeHUTH Pe3yJbTATbI MOHMTOPMHIA AKTYAJbHBIX NP00JeM OpPraHu3aluu
npouecca 00cayKUBaHUSI B MHAYCTPUH IrOCTENPUUMCTBA € Y4eTOM TpeOoBaHUil moTpeduTeei

[lepeuucnennple KoOMOETeHIMH (GOPMUPYIOTCSA B MpOLECCe JOCTUKEHHS  HWHIUKATOPOB
KOMITICTCHITHH :
O06001eHHas1 TPyAOBas Koa n Kon n HaumeHoBaHue HHAUKATOPA
(pynxknus/ tpygosasi GyHKuus HauMEHOBaHHe aocTukennsi komnerenuni (u3 I1C)
JAeCKPUITOpa
KOMIIeTEeHIIii

I1C 33.007
«PykoBoauTenb/ynpaBasommii
TOCTHHUYHOI0 KOMILIEKCA/CeTH

rocruHu» B.  Ynpasienue
TeKyLen AeATeJIbHOCTBIO
JAenapTaMeHTOB (cy:x0,
OT/1€JIOB) TOCTUHHYHOTIO
KOMILIeKCa

B/01.6 VYpasieHue
pecypcamu JIenapTaMEHTOB

(cmyk0, OT/AENOB) TOCTUHUYHOTO
KOMILIIEKCa

B/02.6 B3aumogeiictBue ¢
MOTpeOUTEIIMU u
3aHHTEPECOBAHHBIMU CTOPOHAMHU

B/03.6 Kontpomr u
OLICHKA 3P PEKTUBHOCTH
NEeSITeTbHOCTH  JICTIapTaMEHTOB

(cmyk0, OTAENOB) TOCTUHUYHOTO
KOMILIEKca

Tpynossie pynknnu I1C
33.008 «PykoBoaure/b
npeanpusiTus MUTAHUSD

B. Yunpasienue
TeKy1en AeSITeJIbHOCTBIO
AenapTaMeHTOB (caryx0,

IIK-1.1 Cmnocoben
NpPUHUMATH

3¢ PexTUBHDBIC
OpPraHu3anoOHHO-
ynpaBJleH4YecKHne
pelieHust B
npouecce
pa3padoTku
TEXHOJIOTHH
npouecca
o0c1yKNUBaHUA
IK-1.2 Cnocoben
OLICHUTh
pe3yJibTaThl
MOHHMTOPHHTA
aKTyaJbHBIX
npodiaem
OpraHu3anuu
npouecca
00C/Iy’KUBAHUS B
HHIYCTpUU
rocTenpMUMCTBA C
y4eTom
TpeOoBaHUil
norpeouresiei

3nanue:

33.007 PykoBoauTeb /ynpasJisitoluuii
FOCTHHUYHOI0 KOMILIEKCa/CeTH
TOCTUHUI

HJI-1 IIK- 1.1 MeToas! OlieHKU

3¢ (PEKTUBHOCTH CUCTEMBI KOHTPOJIS
JESITEIbHOCTH JIENapTaMeHTOB (CITyXk0,
OTJIEJI0B) TOCTUHUYHOTO KomIuiekca B/03.6
NJ-2 IIK- 1.2 OcHOBBI OpraHu3anuu
JIESITEIIBHOCTH TOCTUHUI] M HHBIX CPEJICTB
pa3mernienust B/01.6

33.008 PykxoBoauTeJb NpeaNpUATHS
NMUTAHUA

NJI-3 TIK- 1.1 MeToas! orieHKH

3¢ (HEeKTUBHOCTH CHCTEMbI KOHTPOJIS
JIeATeTLHOCTH JICTIapTaMEHTOB (CITYXO0,
oTIIenoB) npeanpustuii nutanus B/03.6
N/1-4 T1IK- 1.2 OcHOBBI Opranu3anuu
JESATEIILHOCTH MPEANPUSTHI MUTAHUS
B/01.6

Ymenua

33.007 PykoBoauTeb /ynpasJisitouuii
FOCTUHUYHOI0 KOMILIEKCa/CeTH
TOCTHHUI

N-5 IIK- 1.1 OcymiecTBasTh
KOOPJMHAIIMIO U KOHTPOJIb, IPOBOJAUTD
OI1IeHKY () ()EKTUBHOCTH IEATEIHLHOCTH




OT/1eJ10B) npeanpuATHs
NUTAHUSA

B/01.6 VYnpasnenue
MaTepHalbHBIMU pecypcaMu U
IIEPCOHAIOM JIeIapTaMEHTOB

(cmyx0, OTHENOB) MPEANPUATHS
MUTaHUS

B/02.6 B3aumozeiicTBue ¢
MOTpeOUTEIAMU u
3aMHTEPECOBAHHBIMHU CTOPOHAMU

B/03.6  Koutponr u
OIICHKA s exTuBHOCTH
JESATEIIbHOCTH  JICTIaPTAMEHTOB
(cmyx0, OTHENOB) MPEANPUATHS
MUTAHUS

JIenapTaMeHTOB (CITyk0, OT/IEIOB)
rOCTMHUYHOTO KoMIuiekca B/01.6

NJI-6 I1IK- 1.2 AnanuzupoBaTh NpoOsieMbl
B ()YHKIIMOHMPOBAHUU CUCTEMbI KOHTPOJIA,
IIPOTHO3UPOBATh UX MOCIEICTBHS U
IPUHUMATh MEPHI 110 UCHPABJICHUIO U
HEJIOMYIIEHHUIO TOJJOOHBIX CUTYallul B
oynymem B/03.6

33.008 PyxoBoauTeJb NpenpusTHS
NUTAHUA

N-7 I[IK- 1.1 OcymiecTBasTh
KOOP/AMHAIIMIO U KOHTPOJIb, IPOBOIUTH
OIICHKY () (HEKTHBHOCTH JACATEILHOCTH
JIeTIapTaMeHTOB (CITyk0, OTACIIOB)
npeanpustus nutanus B/01.6

N]I-8 I1IK- 1.2 Ananm3upoBaTh IpoOIeMbl
B ()YHKIIMOHHPOBAHUY CUCTEMBI KOHTPOJIA,
IPOTHO3UPOBATh UX MOCIEICTBHS U
MPUHUMATH MEPHI 110 UCIIPABJICHUIO U
HEJIOMYIIEHUIO OJJOOHBIX CUTYallul B
oynymem B/03.6

Hmeem nasviku u (unu) onvim:

33.007 PykoBoauTenb /ynpasJisitouuii
FOCTMHUYHOI'0 KOMILIeKCca/ceTH
TOCTHHHI

NI-9 TIK- 1.1 Beissiaenue npobiem B
CHCTEME KOHTPOJIS MIPEIIPUATHS THTAaHUS
U onpefeneHre ypoBHs 3PPEKTUBHOCTH
JIeATeTLHOCTH JICTIapTaMEHTOB (CITYXkO0,
otnenos) B/03.6

NJI-10 IIK- 1.2 Pa3pemienne npo6ieMHbIX
CUTYyallui moTpeOuTesne, mnapTHepoB,
3alHTEpecOBaHHBIX cTOpoH B/02.6

33.008 PykoBoauTeb NpenpuATHS
NUTAHUA

NJ-11 IIK- 1.1 BeisiBaenue npobiem B
cUCTeMe KOHTPOJISI TOCTHHUYHOTO
KOMILJIEKCA U OTIpeieIeHue YPOBHS

3¢ (PEeKTUBHOCTU NEATETLHOCTH
JenapTaMeHToB (CITyk0, OT/IEIOB)
rOCTUHUYHOTO KomIuiekca B/03.6

NJI-12 TIK- 1.2 Pa3permienue npoOieMHbIX
CUTyalluil moTpedureseil, napTHEPOB U
3anHTepecOBaHHBIX cTOpoH B/02.6

1.2. Mecto aucunmimabl B ctpykrype OIIOII BO
HanpasJeHus: oAroToBKU «43.03.03 I'ocTuHU4YHOE JeJ10, DaKaJaBpPUAT, HANIPABJIEHHOCTH
(mpo¢puib) «I'OCTHHNYHBIN OM3HEC H MHAYCTPHUS TOCTENNPHUUMCTBA»)

IIpeamecTByomme TUCHHNINHBI
(MM CUMITHHBI, H3y4YaeMble NapaJieibHO)

Hocaeayromme TUCUMIIIMHBI

1 2

3

PervonanbpHas DKOHOMHKA

Opranuzanys 1 IIaHUPOBAaHUE
NpEANPUHIMATENIBCKON NesITETLHOCTH B chepe




cepBuca

) WupaycTpust Typru3Ma U roCTENPUUMCTBA B TexHoOTHsI MPOABMKEHUS U IPOIax B chepe
Poccuu u 3a py6exom yCIIyT
VYipasieHue KaueCTBOM B CEpBUCHOM

3 MapxkeTuHr B cepBuce

JACATCIIbHOCTH

OpFaHI/I3aHI/I5[ 1 TEXHOJIOI'uss rOCTHHHYHOI'O

4 | BBeneHue B HapaBJICHUE MMOJTOTOBKHU
ousHeca

TenneHuuu pa3BUTHs Typu3Ma U

VY4er Ha npenpUITUSIX CEpBHCA
rocrenpuuMcTBa B Poccun u 3a pyoexxom

Ilocnedosamenvrocms hopMuposanusi KOMnemMeHyull 68 YKA3AHHbIX OUCYUNTUHAX MOodcem Obimb
UBMEHEHA 8 3A6UCUMOCIU OM (POPMbL U CPOKA 00VUEeHUs, a MAKdice NPenodasanus ¢ UCNOIb308AHUEM
OUCMAHYUOHHBIX MEXHON02UU 00YYeHUs.

1.3. HopmaTuBHAasi JOKYMeHTALUS

Pabouas nmporpamma y4eOHOM JUCIUIUIMHBI COCTABJICHA HA OCHOBE:
- denepa’abHOrO0 TOCYIAPCTBEHHOTO OOPa30BATEIBHOTO CTaHAApTa BbBICIIET0 00pa3oBaHus IO
HanpasiieHUu0 1oArotoBku «43.03.03 ToctuHuyHoOe fesno, 0OakajlaBpMaT, HaNnpaBJEeHHOCTb
(mpodunb) «I'ocTHHUYHBINA OU3HEC M HHIYCTPUSA IOCTENPUUMCTBANY;
- VYuebHOro 1uiaHa HampaicHus MOATOTOBKH «43.03.03 TocTuHHYHOEe de10, OakajJaBpHAT,
HANpPaBJeHHOCTHh (Mpoduiib) «['0OCTHHUYHBIA OM3HEC M MHAYCTPHUS rocrenpuuMcrBa»» 2026 roga
Habopa;
- O0pasua paboueii mporpaMMbl yueOHO# nucruruiuasl (mpukas Ne 113-O ot 01.09.2021 1.).




Pa3zgen 2. TemaTuueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroemkocThb
AyIMTOpPHBbIE 3aHATHS Kon
HHAUKATOPA U
Ne Tema qMCHUNTHHBI
Bcero 1 I3 (J13, C3) CPO | peckpunropa
AOCTHKEHUS
KOMIIeTeHIU i
1 2 3 4 5 6 7
1 I;OB;;[;;?:-aKoﬁg;p;feHcf;eH - 30 2 2 26 UA-2TIK- 1.2
H WJI-1 TIK- 1.1
KaTeropus
@DaKTOpbl BHEIIHETO BIMSHUS Ha - -

) P § 30 ) ) 26 NJ-4 IIK- 1.2
MOBeIeHNE TTOTpeOuTenei na-3 11K- 1.1
Buytpennue paktopsl noBeaeHus - -

; yTp (b p )8 5 5 5y | WA-GIK-1.2
norpeodurenei WJI-5 TIK- 1.1
[Iporecc npUHATHS TOTPEOUTENIMU - -

4 p p |y 23 ) ) 24 Na-8 K- 1.2
peuieHus o MOKyIKe NJ-7 TIK- 1.1
[ToBenenue nmoTpeduTENs TOCIIES - -

5 Y 3 4 4 24 NA-10 IIK- 1.2
MOKYIIKH NJ-9 IIK- 1.1
[ToBenenue nmoTpeOuTenei: - -

6 P 3 4 4 24 NJ-12 TIK- 1.2
OpraHu3aIH 1 O0IIECTBO Wa-111IK- 1.1

Bua npomexyToYHO aTTeCTANMHA

(3auer)

Hroro 180 16 16 | 148
3aouynas popma 00yueHust (MOJTHBIN CPOK)
TpyroeMkocThb
AyAUTOpPHBIE 3aHATHS Kon
J |m3 (13, C3) AACCKpHTITOP
AOCTHKECHUS
KOMIIETEHIH i
1 2 3 4 5 6 7
1 CHOOBI:;I;:;;-SKOE?)IE;S;:T;eH - 30 2 28 | AA2IE-1.2
H WJI-1 TIK- 1.1
KaTeropust
@DakTOphI BHEIIHETO BIUSHUS Ha - -

) p g 30 ) 78 Na-4 K- 1.2
MOBEJICHUE IOTpeOUTENeH NA-3 1IK- 1.1

3 BryTpennue ¢hakTopbl moBeIeHHS 30 5 )8 NJI-6 TIK- 1.2
noTpeoduTenei N1a-5 K- 1.1
[Iporiecc mpuHSATHS TOTPEOUTEISIMHU . ;

4 p p |y 30 5 78 NA-8 K- 1.2
pEUIeHUs O TOKYIIKE Na-7 K- 1.1

s [ToBenenue morpeduTeNs MoCe )8 )8 NJI1-10 TIK- 1.2
MOKYIIKH NJ-9 IK- 1.1

6 | IloBenenune noTpeOuTeNeH: 28 28 WI-12 T1IK- 1.2




| OpTraHM3aIHU U OOIIECTBO

W11 TIK- 1.1

Bua npoMeKyTo4HOM aTTecTaunu
(3auer)

Hroro

180

4

4

168

3aounas popma 00yyeHus (YCKOpeHHOe 00yUeHue, MOJIHOe YCKOPEeHHOoe 00yueHue)

TpynoemkocTh
AyauTOpHBIE Kon
o 3aHATHSA HHAUKATOPA U
Ne Tema aucuumHHE! Bcero CPO | neckpumnropa
JI 113 (JI3, C3) JMOCTHKEHM S
KOMIIeTeHIIU I

1 2 3 4 5 6 7

1 IloBeneuue norpeduTenei KakK 30 ) 78 NJ-2 TIK- 1.2
COIMAJIbHO-OKOHOMHUYECKAs KaTeropus na-11IK- 1.1
DakTOpHI BHEIIHETO BIUIHNASI Ha - -

) p § 30 ) 23 NJI-4 IIK- 1.2
MoBeJIeHNE TOTpeOuTeneit NJ-3 TIK- 1.1

3 BryTpeHnHue GhakTopbl OBEICHUS 30 5 )8 NJ1-6 TIK- 1.2
norpeduTenei WJI-5 TIK- 1.1

4 [Iporecc npUHATHS TOTPEOUTENIMU )8 )8 NJI-8 TIK- 1.2
peuieHus o MOKyIKe na-711K- 1.1
IToBenenue noTpeOUTENS IOCIE - -

5 p 73 23 NJ-10 IIK- 1.2
MOKYIIKH Na-9 1IK- 1.1
IloBenenue [IOTpEeOUTEIIEH: - -

6 p 30 30 NJ-12 TIK- 1.2
OpraHu3aluu u o0IIECTBO Na-1111K- 1.1

Buja npomexyTouHoii arrectauuu (3ader) 4

HTroro 180 4 2| 170




Pa3nen 3. Coaep:kanne IuCHUNITHHBI

3.1. Conep:xaHue TUCHMILINHBI

Tema 1. «IloBeneHune morpedouTeI€ii» KAK COUMATBHO-IKOHOMHYECKASI KATErOpHUs

«[loBenenne morpedbureneity kak HaydHas aucuuiuinHa. OOBEKT U MPEAMET TUCITUTUIMHBI
«IloBenenne mnotpeduteneity. OCHOBHbIE TOHATUS JUCHUIUIMHBI «[loBeneHue moTpeOUTeneH»:
npuoOperenue, norpedieHne, 0CBOOOKICHHE.

[IpeanochbuUIKM MapKETHHTOBOTO HWCCJIEAOBAaHMS IMOBeAeHUs NoTpeduteneit. CyIHOCTh aHamM3a
norpebureneii. Teopuu NoTpeOUTETHCKOTO MOBEACHUS. THITBI TOKYIATEIbCKOTO TIoBeneHus. [lonsTie u
Ha3HAYCHHE U3yUYEHUS LICHHOCTEH moTpeOuTene. THrbl, Kaapl HEHHOCTEH U aHAIN3 IIEHHOCTEH.

Xapakrtepuctuka morpeOutTeneil. DakTopbl, BIMSIONIME HA TMPOIECC NPUHSATUS PEIICHUS O
nokynke. M3ydeHune OTHONIICHWH MOTPEOUTENeH ¢ IMOMOIIbI0 MHOTO(AKTOPHBIX MOJIEIEH: METO.
®duibelina, METOI HI€AIBHON TOUKHU.

Tema 2. ®akTopbl BHELIHEI0 BJIUSIHUS HA NOBe/leHNe oTpeduTe e

Kynbrypa oOuiectBa Kak OCHOBHOM (DAaKTOp MakKpOBJIMSIHHS Ha MOTPEOUTENHCKOE MOBEJICHHUE.
Pa3HooOpasue KyiabTypHBIX LEHHOCTEN OOIIECTB: HEHHOCTH, OPUEHTUPOBAHHBIE HA IPYI'HX, LIEHHOCTH,
OpPUEHTHUPOBAaHHbIE Ha IPHUPOJY, LIEHHOCTH, OpHUEHTHpOBaHHbIE Ha ceOs. KynbTypHble Bapuanuu B
BepOAJIbHBIX M HEBEpOAIbHBIX KOMMYHHKaNMix. Kpocc-KylnbTypHBIE M TIIOOAJbHBIE MapKETHHTOBBHIC
cTpareruy. HTEpcerMeHTanus.

[lonarue «conuanbHasg crparudukanus oOLIECTBa» U KOHLEMIMS COLUAIBHOIO Kiacca.
ConuanbHOE HEPABEHCTBO M AECTEPMUHAHTHI COLUAIBHOIO Kiacca. COLMOIIOTMYECKUI CTaTyC JTMYHOCTH
KaK OCHOBA COLIMAJIBHOIO IMOJIOKEHMs yesioBeka. [IoHsTHE O «CTaTycHOM HabOpe M TJIaBHOM CTaTyce.
Kpucrammsanus craryca. Mi3MeHeHHe CTaTyCHBIX XapaKTEpPUCTHK. J[eTepMUHAHTBI COLMAJIBHOTO Kilacca U
COLMAJILHOIO CTaryca IOTpeOUTeNs: SKOHOMHUYECKHE IIEPEMEHHbIE, IEPEMEHHbIE B3aUMOJICHCTBHUS,
HOJUTUYECKHE ieTepMUHAHThl. ColManbHas cTpaTU(QUKAIUA U MAPKETUHIOBasi CTPATETHsl.

Mauble Tpymnnbl ¥ TPYNIOBble KOMMYHUKAIMU KakK (DaKTOp MUKPOBIUSHUS Ha IOTPEOUTEIBCKOE
nosefieHue. PedepeHTHbIe IpyNNbl U UX TUIBI: IEPBUYHbIE U BTOPUYHbIE TPYIIIbI, TPYMIbI YCTPEMICHUS
U JTUCCOLIMAaTUBHBIE TPyMIbl, (opMaiabHble U HePOopMalibHbIe Tpynibl. POpPMBI BIUSHUS PePEPEHTHBIX
IpyNIl Ha NOTpeOuTeNbcKUi BbIOOp. BnusHue uHOpManum «u3 ycT B ycray. Mojenu NpolLeccoB
IIEPCOHAJIBHOIO  BJIMSHUSA — TEOPUS IIPOCAYMBAHMS, JABYIIArOBBIA IIOTOK, MYJIBTUCTAaJUHHOE
B3aMMOJEMCTBHE — M UX UCIOJIb30BAaHUE B MapKeTHUHre. JIuia, BIUAOMNE Ha MHEHHUS; JIMJIEPHl MHEHUI.
Jud¢ys3us naHoBanuii u nmytH ee yckopenus. Kiaccudukanus norpeOuteneid mo cKOpOCTH OCBOCHHS
MHHOBAIIUM.

JIOMOXO3SIICTBO M CceMb KaK TMEpBUYHBbIA BHEIIHUN (AaKTOp MOBEIEHUS MOTpPeOUTeNs.
JIOMOXO0351ICTBO, €ro THIbI, )KU3HEHHBIN UK. MI3MEHEHHS B CTPYKTypEe AOMOXO034HCTBA U MAapKETHHT.
PoneBoe moBeneHME B CEMEHHBIX IMOKYIKAaX M €r0 HCIHOJIB30BAHWE B MAPKETHMHIOBBIX PEIICHHUSX.
[TorpeOuTenbckas coruanu3aiys, e MeToIbl 1 MapKETHHIOBOE HCIIOJIb30BaHHE.

Tema 3. Buyrpennue ¢pakropbl noBeaeHus nNoTpeduTenei

Bocnpusrue u o6padoTka nHGOopMauy NoTpeOUTeIeM — OCHOBAa MEXaHNU3Ma MPUHATHS PELIeHHS O
NOKYyNKe.  JTambl  BOCHOPUATHSA:  OKCIO3MLMSA, BHHMMAHHUE,  HUHTEpHpeTanus.  OKCIO3ULUS;
CUTHAJIBI/CTUMYJIBI M HUX HM30MpaTeNnbHOCTh. BHUMaHHWe; CTUMyNbHbIE, WHIUBUAYAIbHBIE U
cuTyanlMoHHble (akTopbl. CTUMyIbHBIE (DAaKTOpPBL: pa3Mep M HHTEHCUBHOCTb, I[BET M JBIKEHHE,
u3oJsus, (popmart, KOMIIpECCOBaHHBIE cOOOmIeHMs, KomuecTBO nHpopmaruu. He choxycupoBannoe
BHUMaHue. VHTepnpeTanys U ee BUAbI: KOTHUTHBHAA, ahdeKkTuBHAs. XapaKTepUCTUKU WHTEPIPETALUHU:
UHAMBHUAYyalIbHbIE (00y4YeHHEe, OKUIaHUs), CUTyallMOHHbIE (BpeMs, OKpY)KEHHE, IMpHUUHMHA OO0pabOTKH
UH(OPMALIUK), CTUMYJIbHBIE. MUCHHTEPIIPETAallusl MAPKETUHIOBBIX cooOImieHuil. [laMsaTh B BOCTIpUATHH.
Bocnpusitue 1 MapkeTHHroBasi CTpaTerus: po3HUYHAsl cTpaTerusi, TOpropas Mapka, pa3paboTka Joro,

MeAMa-CTPATErusl, peKjaama U Ju3aiiH yIIaKOBKH, OLIEHKA PEKJIAMBI.
OOyuenue, mamsATh W TO3MLMOHHMpOBaHHE Tmpoaykra. CymHocTs o0yueHus. OOyuyeHHe B
CUTyallUsIX BBICOKOM M HH3KOH BOBJIEYEHHOCTH MNOTpeOuTENs. YCIOBHas pediekcus: Kiaccudeckas



ycnoBHas pediuekcusi, o0ydeHne mMetoaoM npold u omubok. KorHuTuBHOE 00ydeHue: TPaAULMOHHOE
3aydrBaHUE, 3aMellleHrne/MOIeTUpoBaHue, paccyxaenue. OCHOBHbIE XapaKTepucTuku ooyyenus. Cuia
oOydeHUs:; 3HAYNMOCTh, YCHJICHUE/NOJIKpEIUICHHe, IOBTOp, O0Opa3HOCTh. [ amieHue/3a0bIBaHUE.
['enepanuzanus/o0o0uieHme CTUMYJIOB. LlenHocth MapKu, MapOYHbBIN phlyar.
JuckpumuHanus/pasnuyenue ctumynoB. Cpena peakuuu. [lamsats B o0yuenun. JonrocpouHasi mamMsTh.
KpaTtkocpounas namsite. CTpaterusi mo3UIHOHUPOBAHUS MPOAYKTA.
MoTuBanys ¥ JIMYHOCTh MOTPEOUTEIISE KAK OCHOBA YIPABJICHUS MOTPEOUTEIECKAM TOBEJICHUEM.
Teopun MoTuBanmMM: wuepapxus mnorpedHocTed Maslow, mcuxomornueckue wmotuBbl McGuire.
BuyTpeHHue, HecollManbHbIE MOTHUBBI. BHENIHHME, COLIHMaIbHbIE MOTHBBL. TEOpUsS MOTHUBALMH U
MapKETHHIoBasi cTparerusi. MapKeTHHIOBbIE CTpaTeruu, 0a3upyroluecss Ha MHOXKECTBE MOTHBOB M Ha
MOTHBAIIMOHHOM KOH(IUKTE. JIMUHOCTH, TEOPUU JIMYHOCTH; HMCHOJIH30BAHUE B MApPKETHHIE. DMOIUH.
Tunsl sMouuid. OMOLMM W MapKETHHroBas cTpaTervs. BbI30B/moabeM 3MOLUN KaK MPOIYyKTHas
xapakrepucTtrka. CoKpanieHne MOIHi Kak MPOAYKTHOE MPEUMYIIECTBO. DMOIINHU B peKIIaMe.
[lepconanbHble LIEHHOCTH, >KH3HEHHBIH CTUIbL M pecypchl mnoTpebuteneil. I[lepconanbHbie
[IEHHOCTH TOTpeOUTENe U MX MPOCHUPOBAHHE B MAPKETHHIOBBIX pemeHusax. Jlepnepunr. CyniHOCTb
YKU3HEHHOTO CTHJIS U €ro TUIbl. MeToabl onucanus xuzHeHHoro ctuis. Ilcuxorpaduka: AIO, VALS,
VALS-2 u LOV. I'moGanbubie cTtuiu. JKu3HEHHBI CTHIb U PECYpPCHl MOTpPEOUTENCH: IKOHOMUYECKHE,
BpPEMEHHbIE, KOTHUTUBHBIC. MIX 3HaueHue 1 UCII0JIb30BaHUE B KOMITJIEKCE MAPKETUHTOBBIX PEIICHUN.
Posib nHGOPMUPOBAHHOCTH W OTHOLIEHHS IMOTpeOMTENell K TOBapy B mporecce (HOpMUPOBAHHS
norpeburensckoro mnoseneHus. ConepkaHue 3HaHUS MOTpeOUTENsT O MPOAYKTE, MOKYIIKE,
ucnonb3oBaHuu. OpraHuzanus W u3MepeHue 3HaHus. OTHOIICHHE TOTPeOHTeNss K MPOAYKTY, €ro
KOMIIOHEHTBI: ~ KOTHUTHBHBIHA, a(EeKTUBHBIN/SMOIIMOHATBHBINA, MOBeAeHUecKuid. COOTBETCTBUE
KOMITOHEHTOB. V3MepeHrne KOMIIOHEHTOB OTHOMICHUS. Vcronp30BaHne MYIbTHATPUOYTUBHBIX MOJEIEH
OTHOIICHUH B MapKeTHHTE. Crparerun WU3MEHEHUS OTHOUICHHUS: U3MEHEHUe
a((heKTHBHOTO/TIOBEICHYSCKOT0/ KOTHUTHBHOT'O KOMIIOHCHTOB.

Tema 4. IIpounecc NpUHATHS NOTPEOUTEISIMU PeLLICHUS 0 MOKYIIKe

CuryannoHHble (PaKTOPB! B MPUHATUU MOKYNATEIbCKUX pelleHu. TUIbl cuTyaluii B IpUHATUN
NOKYNaTeIbCKUX pElIeHUH U MX 3HaueHue. KoMMyHUKallMOHHBIE CUTyallUH: BHIbI, OCOOEHHOCTH,
napaMmerpbl. CUTyalluu MOKYIKH: HapaMeTpbl OLEHKM W MX 3HadeHue. CUTyalud HCHOJIb30BaHUS.
CutyanoHHble (akTOpbl: GU3NUYECKOE OKPYKEHUE, COLIMATbHOE OKPYKEHUE, BpEMEHHAs MEepPCIEeKTUBA,
onpejeNieHue 3ajaud, MpeaulecTByrolme cocTossHUs. CHUTyallMOHHBbIE BIMSHUS W MapKETHHIOBas
CTpaTerus.

[Ipouecc norpebutenbeckux pemieHuid. CyInHOCTh M BapHaHTHl MOTPEOMTEIHCKOTO BBIOOpA.
Oranbl  Ipolecca MPHUHIATUS —pelleHUs O TOKYyNKe: OCO3HaHWEe HeOOXOIMMOCTH  IOKYIIKH,
MH(OPMALIMOHHBIN TOUCK, OLIEHKA U BBIOOP aJIbTEPHATUB JIO0 MOKYIIKH, MOKYIKA, MOTpedieHne, OLeHKa
JIbTEPHATHUB IOCIE MMOKYIKH, U30aBJIeHNE/0TKa3 OT UCIOIb30BaHUs. THUIBI MOTPEOUTENIBCKUX PELIeHUN
[0 KPUTEPHIO CII0)KHOCTH MPOOJIEMBl: MPUBBIUHBIE, OTPaHUUYEHHBIE, pacliupeHHble petteHus. [lokymnka.
HNmnynbcuBHas mokynka. DakTop BOBJIEYEHHOCTH MOTPEOHMTENs] B MPOLECC MPUHATUS pEIIeHHUs O
MOKYTIKE.

Oco3zHanue MOTpeOHOCTH W UHPOPMALMOHHBIM  moucK. (Oco3HaHHWE MOTPEOHOCTH;
HECOOTBETCTBUE JKEJIAEMOI'0 M PEATBHOIO COCTOSHHM, MOPOr HECOOTBETCTBUsA. PaKTOPBI aKTHUBU3ALMH
notpedHocTH. Tlonmck mHpoOpManuu: BHYTpEeHHUNH M BHEUIHMNA. BHeIHW mouck: mepea MOKYNKOW H
tekymuid. [Tapamerpsl moucka: riyOuHa, HampaBieHUs, OCIEA0BAaTEIbHOCTh 00BEKTOB. JleTepMUHAHTbI
MIOWCKA: CHUTYallMOHHBIE, TPOJYKTHBIE, HCTOYHHMKA IMOKYNKH, norpedurens. Ilyru ympaBieHus
MH(OPMaLIMOHHBIM TOUCKOM OTPEOUTETIS.

Onenka u BbIOOp anbrepHaTuB Ilpomecc oueHku u BbiOOpa anmpTepHaTHB. OIEHOYHBIE
KpUTEpUU: CYHIHOCTh U H3MepeHHe. BbIOOp OILIEHOYHBIX KpPUTEPUEB, OIpPEAETICHUE CYXKJIEHUMN
noTpeOuTeNnel o NPOAYKTe MO KPHUTEPUSM, OMNpeAeTeHHE OTHOCHUTEIbHONW Ba)KHOCTH OIIEHOYHOTO
Kputepus. HMHauBuayanpHOE CyXIEHUE; TOYHOCTb, HCIOJb30BAHUE CYPPOTATHBIX WHIUKATOPOB.
[IpaBuna pemieHuit kKak MOZAETb BbIOOpa M3 HECKOJBKUX allbTepHATHB. HekoMmmeHcalMoHHbIe MpaBuia:
COBMECTHOE, Pa3JIeIbHOE, «QJIMMUHHPOBAHUE IO acleKTaM», Jekcurpaguueckoe. KomneHcanmoHHble
IpaBuia: MPOCTOE M B3BELICHHOE ClIOKeHue. Bpibop mpaBuia pemieHus: moTpeOuTeseM W BIUSHHE Ha
HEero. MapKkeTHHroBO€ MPUMEHEHUE NTPABUII PELICHNUS.
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[Tokynka kKak OCHOBHOE MOTPEOUTENHCKOE perieHne. BbIOOp eIMHCTBEHHOW albTepHATUBHI B
3aBHCHUMOCTH OT HaMEpEeHM MOKyMaTess: MOJHOCThIO TUIAHUpYyeMasi MOKYIKa, YaCTUYHO IIaHUpyeMas
MOKYIIKa, HE3aIUTAaHWPOBAHHAs TOKYMKa. BpIOOp HMCTOYHMKA M TpenMeTa MOKynkH. Mcmomb3oBaHue
NEPCOHAIBHBIX W COLHUAIbHBIX MOTHBOB IION-TypoB. BHyTpuMmarasuHHble (QakTopbl MOKYNKH B
o ¢1aifHOBBIX (TPaANIIMOHHBIX ) U OHJIAHHOBBIX (HTEpHET) Mara3uHax.

Tema 5. IloBenenune noTpeduTe s MOCIE MOKYNKH

MapkeTuHIoBbI€ LIENU YIPABICHUS NOCIETIOKYIIOUYHBIM ITpoueccoM. [Ipoueccel nocie moKynku.
Peaknus Ha mokynky. [lorpebnenne. BapuaHnTbsl HCHOIB30BaHUS MOKYIIOK: MPH MEPBOH BO3MOXKHOCTH,
KpPaTKOCPOYHOE XpaHEHUE B OXHMJIAHUM TO3JHEH BO3MOXHOCTH, [JOJITOCPOYHOE XpaHeHue Oe3
KOHKPETHOT'O WJIM HAMEPEHHOT'O MCIOJb30BaHusA. PuryansHoe u npoctoe notpedienue. Chepsl u myTtu
(opMHpOBaHUS PUTYATBHOTO MOTPEOICHHUS.

[TocnenokymnouHast OLEHKAa albTEPHATHUB:  YAOBJIETBOPEHHOCTH/  HEYIOBJICTBOPEHHOCTH
norpebutens. OXuAaHus peaJbHOr0 HCIOJIHEHUS MPOAYKTa. BapuaHTbl OTKJIOHEHUI HCIIOJIIHEHMS
IPOAYKTa OT OKUAAHUHN oTpeduTens. Peakuus notpedureneii B ciaydyae HEyJOBIETBOPEHHOCTH, (POPMBI
nposiBinenus. Ilytu coxpaneHus norpeOuteneil. Bapuantel u3baBieHHs NOTpeOUTENs OT MPOIYKTA:
1oJIHOE U30aBieHNUE, epepadoTKa, PEMAPKETUHT .

Tema 6. [loBenenune norpeduTeieii: OpraHu3aluy M 001IECTBO

OpraHu3alMOHHOE MOKyNaTeabckoe nosefeHue. CyHmHOCTb M MaclITad OpraHU3alMOHHbBIX
phIHKOB.  OpraHu3allMOHHBIE MOKYINAaTeNIW: MHIyCTpHallbHble MOTpeOuTeNu  (IPOU3BOAUTENH),
nepenpoiaBLibl, FOCCTPYKTYphl. Crienuduka 1 MoJieIb OpPraHU3alMOHHOTO MTOKYNATEeIbCKOTO TOBEICHHS.
@DaKTOpHI OPraHU3alMOHHOTO CTUJIS: LN, NeSITeIbHOCTD, neMorpadus. PedepentHas mHPpacTpyKTypa
OpraHU3allMOHHOrO MoKymnatens. OpraHu3allMOHHBIE BOCHpPHATHE, MOTHUBBI, OOyuYeHHE, MaMSTh.
[lokynarommii HEeHTp — 3HAYCHUWE B OPraHM3alUMUd M PACHpPEACIICHHE pOJIEM YYaCTHUKOB. THIIbI
3aKYHNOYHBIX CUTYALMH: MpsMas 3aKylka, MOAM(DULIMPOBAaHHAS 3aKYIKa, «3aKylKa JUIs HOBOW 3aJaum».
IIpouecc oprann3allMOHHON 3aKYTIKH.

KoHcbiomMepu3M M OOIIECTBO B YCIOBHMAX PBIHOYHBIX OTHOIIEHMH. KoHChomepusMm, 3THKa U
couuanbpHas noauTuka. KoHChIOMepH3M, rocyJapcTBEHHOE PEryIupoBaHUE U Ou3Hec. AMEpHUKaHCKUE
KOpHU U TiI00alibHas MepCreKTuBa KOHChIoMepu3Ma. Poccuiickas 1eHCTBUTEILHOCTh U KOHCBIOMEPU3M.
Peakius OusHeca Ha gBwKeHue moTpedOuteneil. I[IpaBa mnorpeburteneit (Ha Oe30macHOCTh, Ha
UH(POPMHUPOBAHHOCTH, HAa BBIOOP, IPABO OBITH YCIBIIIAHHBIM) U MAPKETHHT.
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3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi popma 00yueHus (MOJHBIH CPOK)
Ne Tema npakTH4ecKoOro (CeMHHAPCKOro, 1a00PATOPHOI0) 3aHATHUSA
1 2
I113 1 [ToBenenue nmoTpeduTenei» Kak COIUaIbHO-9KOHOMUYECKAsI KaTeropus
[132 | ®akTOphl BHENIHETO BIUSHUS HA MTOBEJCHNE MTOTpeOnTEIeH

133 | Buyrpennue akTopsl oBeaeHus NoTpeduTenei

1134 | IIpouecc mpuHSITHS OTPEOUTENIMHU PELICHUS O MOKYIIKE

13 5 | [loBenenue moTpeOUTENS TTOCIIE MOKYITKH

13 6 | [loBenenue morpeduTeneii: opraHu3aIuy U OOIIECTBO

3aouHas popma o0ydeHust (MOJHBIN CPOK)
Ne Tema npakTH4YecKOro (CEMHHAPCKOro0, J1a00paTOPHOIo) 3aHATHS
1 2
113 1 Buytpennue ¢paxTopsl HOBEACHUS OTPEOUTENEH

1132 [Iporiecc mpuUHATHS TOTPEOUTEISIMU PEIICHUS O TTIOKYIIKE

3aounas popma o0yuenus (yckopeHHoe o0ydyeHHe, I0JHOE YCKOPeHHOe 00yueHue)
Ne Tema npakTH4ecKOro (CEeMMHAPCKOro, JJA0OPaTOPHOIO0) 3aHATHSA
1 2

113 1 Buytpennue ¢paxTopsl HOBEACHUS OTPEOUTENEH

3.3. O0pa3oBare/ibHbIE TEXHOJIOTHH
QOunas ¢popma 00yueHus (MOJHBIH CPOK)

Bu ®opma / Metoasbl
! P A % y4edHOro
Ne Tema 3ansaTHS y4eOHOI0 | MHTEPAKTHBHOIO
BpeMeHH
3aHATHA o0y4eHHUs
1 2 3 4 5
[loBenenne moTpebuTENEH»  Kak
[TpoGnemHuas
1 | conmasbHO-IKOHOMUYECKAs JI 100
JICKIIUA
KaTeropus
5 @DakTOphI BHENIHETO BIMAHUSA HA L T[Ipo6aemuas 100
MOBeJIeHNE TTOTpeOuTenei TIEKIIHS
3 BHyTtpenHue GpakTopsl IOBEACHUS L T[Ipo6aemuas 100
norpeodurenen TIEKIIHS
4 IIponiecc npuHATHS MOTPEOUTENIMU 1 [Ipo6ieMHast 100
pelIeH s O MOKYTIKe JeKIHS
[ToBenenne noTpeOUTENS Moce 1
o0neMHas
5 1 P 100
MOKYITIKU JeKIHS
6 IToBenenue HOTpeOUTeNnei: 1 Ipo6iemHast 100
OpraHu3alK U 00IIECTBO JeKIHS
Hroro % 41%
3aounasi popma o0yueHus (I0JIHBIN CPOK, YCKOPEHHOE 00yUeHHe, I0JIHOEe YCKOPeHHOe 00y4YeHue)
®opma /
Bun p o
MeTtoasbl Yo y4eOHOT 0
Ne Tema 3ansaTus y4eOHOro
HHTEPAKTUBHOIO BpeMeHHU
3aHATHA
o0yueHust
1 2 3 4 5
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[loBenenne moTpeOHUTENCH»  Kak
[MpoGnemuas
1 | conmansHO-3KOHOMUYECKAs JI 10
JEKIUs
KaTeropus
5 @DaxTOpBI BHELIHETO BIHSHUS HA 1 [poGemHast 10
NOBeJICHHE OoTpeOuTeneH JEKIUs
Hroro % 50%
Pa3nes 4. Opranusanusi CaMoCTOATEJIbHOM padoThl 00y4YalOIMXCst
4.1. Opranu3anms cCaMOCTOSATEJIbHOM padoThl 00y4YaIOIIMXCS
Ne
Ne Tema qucHUNIHHBI Ne Bonpocos PeKOMeHyeMoil
JINTepaTypbl
1 2 3 4
1 IloBenenue mnotpeduTeneil» Kak COLUAIBHO- 13 1211
OKOHOMMYECKASI KATETOPUs 7
@DaxTOphl BHELIHETO BIMSHMS HA IIOBEICHUE
2 . 4-8 1,2,4,9
norpeodurenen
3 | BuyrpenHue gaxkTopsl moBeeHuUs NOTpeduTeneH 9-12 1,3,6
IIponiecc npuHATHS NOTPEOUTENAMU PELIEHUS O
4 13-18 1,2,3,4,5,10
IIOKYTIKE
5 | IloBenenue noTpeOUTENS MOCIE MOKYIKH 19-22 1,2,4
[loBenenue mnoTpebuTeNell: oOpraHu3zaluud U
6 23-28 1,3,7
00111eCTBO

PN

9.

10.
11.
12.

13.
14.

15.
16.
17.
18.
19.
20.
21.

Ilepeyenb BOPOCOB, BHIHOCHMbIX HAa CAMOCTOSAITEJIBHYIO pa0oTy 00y4arommxcst
Hapucyiite nupamuay, XapakTEpHU3YIOLIYIO 3BOJIIOLUIO pa3BuTUsA aucuuiuHbel «lloBenenue
noTpeduTeneii».

OxapakTepu3yite MoJieib MOTPEOUTENHCKOTO MTOBEICHNS Ha KOHKPETHOM IPUMEPE.
[TonbITaiiTech COOTHECTH 3TANbI Mpolecca MPUHITUSA PEIIEHUs O MOKYIKE C Balllell HeJaBHEH
MOKYTIKOM: a) XOJIOAWJIbHUKA; 0) mapbl OOTUHOK; B) MIPOJTYKTOB MUTAHMUSL.

[IpuBenuTe mnpUMEpPbl OLEHOYHBIX KPUTEPUEB MPOJAYKTA, MCHOJIb3yeMble I OLIEHKHU
aIbTEPHATHUB TIOKYTIKH.

[TpuBeauTe coOCTBEHHBIE TPUMEPHI MOCIETIOKYIIOYHOTO JTUCCOHAHCA.

[IpakTHueckue acnekThl peakinyu cOOCTBEHHOU HEYI0BIETBOPEHHOCTH.

[IpoBeauTe cerMeHTalMH JIETOBBIX PHIHKOB.

OxapakTepHu3yiiTe MoJie]Ib OPTaHU3allMOHHOTO MTOKYNATEIbCKOTO MOBEICHNUS.

Oxapaktepu3yiTe MPeaOChUIKA MAPKETUHTOBOT'O UCCIIEI0BaHUsI TIOBEACHUS MTOTPEOUTENEH.
Uto mzyuaet nucruiuinHa «I[loBenenne morpedbureneinn?

JlaiiTe onpeneneHne OCHOBHBIX MOHATHI AuciuItnHbl «[loBeneHrne moTpeduTenein.
OxapakTepu3ylTe MECTO U POJIb MOBEACHUS MOTpeOUTENe B MPUHATHU MapPKETHHTOBBIX
pELICHUN.

Kaxk cBsi3anbl MapKeTHHIOBasl CTpATETUs U MOBEJEHUE MOTpeOuTeneit?

Kaxkue ¢akropsl, 110 BallieMy MHEHHIO, 0COOCHHO Ba)KHBI JJIs1 OONBITMHCTBA TOTpeOUTenei npu
BBIOOpE MecTa MOKYIKU?

HazoBuTe ncrouHnkn noucka nHGOpMaIuu AJis MOKYIKH TOBapa.

C xako#i 11e51bI0 B MOJIENh MPOoliecca MOKYIIKY BKITFOUEH dTall peakuy Ha MOKYTKY?
XapakTepuCTHKa MOCIIeTHEN CTauy MOIENU IIpoliecca MOKYIKU — OCBOOOXKACHHE.

Yto Takoe moCIEeNnOKYIOYHbIA JUCCOHAHC?

HazoBute BapraHThl HCTIONB30BAHUS TPOYKTA MOCIE MOKYIKH.

[lepeuncanre BapuaHThl peakKUK MOTPEOUTENS HA TTOKYIIKY.

Ha3zoBuTte BapuaHThI peakllii HEYIOBICTBOPEHHOCTH MOTPEOUTEITS.

12



22.Yto0 Takoe OpraHu3alMOHHOE NTOKYNAaTEIbCKOE MIOBECHHE.
23. B 4eM CyIIHOCTb U KaKOBbI OCHOBHBIE (DaKTOPBI NOKYIATEIbCKOTO IOBECHHS OpraHU3aLUu.
24. B geM 3aKkirovaeTcs creruduka OpraHu3aliOHHOTO MOKYMATEIbCKOTO MOBEICHHS.

4.2. IlepeyeHb y4eOHO-METOAMYECKOr0 00ecIedeHHus1 CaMOCTOATEILHOM padoThl 00yYaommMXCcs

CamocrosrenbHas paboTa 00ydaronmxcsi 00ecreunBaeTcs CIEAYOIUMU Y4e0HO-MeTOIMUECKUMU

MaTepualaMu:

1. YkazanusimMu B pabodeit mporpamme 1o auciuiuinHe (m.4.1.)

2. JlexumoHHBIE MaTepHaJbl B COCTaBE yUeOHO-METOIUYECKOT0 KOMIUIEKCA 110 AUCIUIITUHE

3. 3ajaHusAMM M METOJUYECKUMHU PEKOMEHAALMUSAMH I10 OPraHU3alMM CaMOCTOSATEIBHOM pPabOThI

00y4aromuxcs B COCTaBe y4€OHO-METOANYECKOT0 KOMITJIEKCa MO JUCIUTUIMHE.

4. T'nmoccapuem no JUCLUIUIMHE B COCTaBE y4eOHO-METOJUYECKOr0 KOMIUIEKCA 110 AUCLUIIMHE.

13



Paszpnen 5. @oHA OLEHOYHBIX CPEACTB AJIA IPOBEICHUS TEKYILIEro KOHTPOJS U IPOMEKYTOYHOH
arTecTalMy 00yYAKO M XCS

DoHO  OYeHOUHbIX ~ cpedcm8  no  QuCyuniuHe — npeocmaesisem  coOol  COB0KYNHOCb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYaAOWUMUCS YCMAHOBIEHHBIX pe3ynbmamos obpazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUAIO8 No NPOSPAMMAM BbICULE20 0OPA308AHUA — NPOSPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJHBIH CPOK)

OueHoYHbIE CPeCTBA
KonTposupyembie pa3aesibl Kox unnukaropa u
Ne po-tpy Pl 3 (13, AECKpUNTOpa
(TeMbl) THCHHUILTHHBI J CpPO
C3) JAOCTUKEHUSI
KOMIIeTeHIN I
1 2 3 4 5 6
[ToBenenne morpeduUTENEH» Kak
1 | colMarbHO-IKOHOMHYECKAS 10 YO [1PB gﬁf gﬁ: }?
KaTeropusi )
@dakTOPHI BHEIIIHETO BIMSHUS HA WUJ-4 TIK- 1.2
2 MOBeICHNE TTOTpeOuTenei YO YO 1PB Ua-3 1IK- 1.1
Buytpennue daktopsl WUJ1-6 TIK- 1.2
3 MOBEICHUS MTOTpeOUuTenen YO YO 1PB Ua-5TIK- 1.1
[Ipouecc npunsTHs
4 | MOTpeOUTEISIMH PEIICHUS O YO I1PB I1PB gﬁ_g EE_ }?
MOKYIIKE '
[ToBenenue motpedbuTens mocie NJI-10 TIK- 1.2
> MOKYTIKH vo vo 1PB NA-9 IIK- 1.1
[loBenenue noTpeduTeneii: NJI-12 TIK- 1.2
6 OpraHu3aiuu u oOIIeCTBO vo vo 1PB na-111IIK- 1.1
3aounasi popma o0yueHus (MOJHbINA CPOK)
OueHo4HBIE CPEICTBA
KounTpoaupyemnie pa3aeibl Kon nupnxaropa u
Ne (TEMLI)p}II/IC I/II[.J'II)I/IHIIiI J 113 (13, CPO AlecKprnTopa
et C3) AOCTUKEHUSI
KOMIIETEHIN i
1 2 3 4 5 6
[ToBenenue moTpedUTENECH» KaK
1 | connarabHO-PKOHOMHUYECKAs YO IIPB gﬁ:? gg: }?
KaTeropusi '
®DakTOPBI BHEIIIHETO BIUSHUS - -
) p ! vO IPB N11-4 IIK- 1.2
Ha MOBe/IeHUEe NoTpeduTeneit NA-3 1IK- 1.1
3 BuyTtpennue haktopsl vo — WUJI-6 TIK- 1.2
MOBEJICHUS TOTpeduTeneit nJ-5 K- 1.1
IIpouiecc npuHATHSA - -
4 p P VO PR NI-8 K- 1.2
NOTPEOUTENSAMH PEIICHUS O NA-711IK- 1.1
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MOKYTIKE
5 [ToBeneHnue motTpeduTens mocie [IPB WUJI-10 TIK- 1.2
MOKYIIKH NA-9 IIK- 1.1
[ToBenenue norpeOuTenei: UI-12 TIK- 1.2
6 OpTraHMU3aIHU U 0OIIECTBO 1PB na-111IK- 1.1

3aounas popma o0yuenus (yckopenHoe o0yuenue Ha 0aze CI1O, na 6aze BO, nosiHoe yckopeHHoe
o0y4eHmue)

OueHoYHBIE CPeICTBA
KoHTpoanpyemMbie pa3aeiibl Kon unaukaropa u
Ne POTHpY P 113 (JI3, AECKPHUIITOpPA
(TemMbl) TUCHMIITHHBI J CPO
C3) NOCTHKeHUS
KOMIIETEHIH i
1 2 3 4 5 6
| | commmamossonomeotan | v0 mpp | MA2IIK-12
H WJI-1 TIK- 1.1
KaTeropusi

DakTophl BHEIIHETO BIAUSHUSA - -

) p § vO [IPB N/1-4 IK- 1.2
Ha MOBEJICHUE TTOTPEOUTENCH Ua-3 1IK- 1.1
Baytpennue ¢hakTophl - _

; yTp bakrop ) Vo — WUJI-6 TIK- 1.2
MOBEJICHUS MTOTpeOuTenei Ua-5TIK- 1.1
IIpouecc npuHATHS

NJ-8 IIK- 1.2
0

4 | IOTPEOUTEIIIMU PEILICHUA O I1PB VIT-7 K- 1.1
MOKYIIKE
IToBenenne nmoTpeOUTEINS MOCIE - -

5 p IIPB HJI-10 IIK- 1.2
MOKYIIKH NA-9 TIK- 1.1
IToBenenue MOTPEOUTEIIEH: - -

6 Tp IIPB HUJI-12 TIK- 1.2
OpraHu3aIi 1 00IIECTBO Na-11TIK- 1.1

YcaoBHble 0003HaYeHNS OLeHOYHBIX cpeacTB (Ctondus 3, 4, 5):

YO — yctubiii (poHTaNBHBINA, UHANBUYAIbHBIN, KOMOMHHUPOBAHHBIN) OIIPOC;

IIPB —npoBepka pedepaToB, OTUYETOB, pELEH3UH, aHHOTAMH, KOHCIEKTOB, TIpaduyecKoro
MaTepuaa, 3¢ce, IEPEBOJIOB, PEIICHHI 3aJaHNH, BBIIIOJHEHHBIX 3a/IaHUM B JIEKTPOHHOM BUJE U T.[I.

5.2. OueHo4HbIe cpeacTBAa TEKYIIero KOHTPOJIA

IlepeyeHb NpakTHYeCKUX (CEMHMHAPCKHUX) 3aIaHUI
Tema 3. Buyrpennue ¢pakTopbl noBeaeHHs NOoTpednTeNeH
IIpakTnueckoe 3aganue Nel

BrisiBUTH, Kakoe BIMSHHME Ha TMOBEJCHHE MOTPEOUTENs B CTEHAX Mara3uMHa OKa3bIBAIOT (U3UYECKUE
XapaKTepUCTUKH PO3HUYHOW cpenmbl: (Qacag Mara3uHa, BbIBECKAa C Ha3BaHHWEM, BBIBECKH
«OTKPBITO/3aKPHITO», PEKIAMHBIE OPOIIIOpPHI, MIAaHUPOBKA MarasmHa, My3blKa, pa3MeIIeHHe ToBapa Ha
MOJIKaX, MPUCIIOCOOJIEHUs 11 BBICTABKM TOBapa, STUKETKU, BUTPUHHBIE HAKJICHKH, OOBSBICHUS HA
JIBEPSIX, [IEHHUKU, PACIIONI0KEHHE MOJIOK, IEMOHCTpAIMs TOBAPOB, SIIIIUKY JJI1 MyCOpa, OCBEIICHUE.

JI71s1 BBIMOSTHEHHUS ATOTO 33J]aHUsI HEOOXOMMO:

1. [Ipoananu3upoBaTh HECKOJIBKO Mara3uHoB Ha BBIOOD (0T 3-X A0 5-TH);

2. [IpoBecTu onpoc MOCTOSHHBIX U MOTEHIMATBHBIX TOTpeOUTENCH BHIOpaHHBIX Mara3uHoB;
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3. Ha ocHOBe monyuyeHHBIX pe3yabTaToOB pa3padoTaTh MPOEKT MEPONPUATHH, IO3BOJISIONINNA
MPUBJICYHh HAMOOJIBIIIEE YHCIIO TOTpeOUTENel B Mara3uH.

3aganue No2
[Ipennonoxum, yro Bama kommanusi mpeanioxkuwia Bam mpoBecTH CErMEHTALMIO MOTpEeOUTENel o
CIIEAYIOIIMM HEPEeMEHHbIM: LIEHHOCTh M  [oTpedutens, aeMorpaduyeckue OCOOEHHOCTH,
MOBEJICHYECKHE OCOOCHHOCTH, TcHUXOorpaduieckue 0coOEHHOCTH, JTIOOMMBIE TOProBble Mapku. Jlns
BBINOJIHEHUST JTAHHOTO 3a/laHusl HEOOXOIUMO NPOAHAIM3MPOBATh NPOAYKIMIO Bameil kxoMnanuu u
IPOAYKIMIO KOHKYpPEHTOB (He MeHee 3-X). B pesynbrare ananuza Bpl J0KHBI onpenenuTh CBOMN
CErMEHT U KOHKYPEHTHYIO ITO3HIIMIO Ha PhIHKE (JIUAEP, BHE PhIHKA, BEJOMBIN).

Ilepemennbie CaoiicTBa Mapku

CerMeHTaluu Ilena
LlennocTs IS
OTPeOUTENS
Hemorpaduueckue
0COOEHHOCTH
[ToBenenueckue
0COOEHHOCTH
[cuxorpaduueckue
0COOEHHOCTH
JIrobumble  TOProBbIE
MapKu

3ananue Ne3
1.Pa3paboraiiTe pekiiaMHOe oOpalieHue JI000ro MPOayKTa, TP Pa3padOTKe PEKIAMHOTO OOpaIeHus,
nocTapaitech Hanbosiee 3p(HEeKTUBHO HCITOIH30BaTh JIEMEHTHl PEKJIIAMHOTO oOparieHus (u300paxeHue,
3BYK, I[BET U T.]1.).

2.Pa3paboraiite miaH (ITPOEKT) BHEIAPEHHS HOBOTO OOBEKTa Ha PHIHOK (MarasuH, pecTopaH, kade),
UCTIONB3Ysl CUTyallMOHHbIE (DaKkTOpbl ((hrU3nuecKkoe OKpY>KEHHE, COLUAIBHOE OKPY)KEHHE, BpeMs, Lellb
NoTpeOUTENS, MPEAIECTBYIONIEE COCTOSTHUE ), BIUSIOLINE HA TOBEICHUE OTpeOUTENEH.

Tema 4. Hpouecc NPUHATHAA HOTpeﬁl/lTeJ'lﬂMl/l peiueHus 0 MOKYyIKe

3aganue Ne 1

B pexnaMHOe areHTCTBO OOpaTWIICS 3aKa3uuK, COOOIIMBIIHUI, YTO y HEro €CTh AJIS MPOAAXKH
KPYIIHbIE MMAPTUH CIEAYIOLUINX TOBApPOB:

* CIIOPTHUBHBIE KPOCCOBKU;

* IIOKOJIaJ;

* HaOOPBI IBETHBIX (PJIOMACTEPOB.

Ha Bompocel coTpyAHHMKa areHTCTBa, KakuM MOTpEOUTENsIM pekilaMoiarenb colOupaercs
IpO/iaBaTh CBOM TOBapbl M KaKHe HOCUTENH PEKIaMbl HCIOJIb30BaTh, 3aKA3YMK MPEATIOKHI, YTOOBI
areHTCTBO CaMO pa3paboTajgo COOTBETCTBYIOIINE MPETIOKEHUS.

[IpencraBpTe, 4TO BBl — COTPYAHMK PEKJIAMHOIO areéHTCTBA — W BaM IPENJIOKEHO 3aHATHCS
peKIaMHON KaMIlaHWel OJTHOTO U3 YKa3aHHBIX BbIIIE BUJIOB TOBapoB. BribepuTe 110001 U3 HUX.

Bonpocsl 1 3aganus

1. TTo kakuM KpUTEpUsSM U KaKue KaTeropuu, LeJIeBbIe TPYIIbl MOTEHIIMATbHBIX OTpeduTeneil —
a/lpecaToB PEKJIaMbl BbI PEJIaraeTe BoICIUTH sl peKIaMbl BBIOPAaHHOTO BaMU ToBapa?

2. Kakue HOcUTENN pekjiaMbl Bbl CUMTAETE I€IecO00pa3HbIM 337eCTBOBATh (B TOM YHMCIE Kak
OCHOBHBIE U KaK BCIIOMOTaTENIbHbIE) U PEKOMEHI0BATh 3aKa3UMKY JJIs pa3MEILEHUS PEKJIaMbl?

3. B xakux MecTax, Ha KaKoil TEPPUTOPUH BbI IUIAHUPYETE pa3MEILATh 3Ty peKiamy?

3ananue Ne2
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[Tpenmonoxxum, 9TO HEKas TOCTUHUIA TOpydwia Bam BBIACHUTH, Kakue 00Opasbl moTpeduTend
CBSI3BIBAIOT C HEW W ABYMS JIPYTMMH TOCTHMHMIIAMU-KOHKYpEeHTaMu. JlJisi BBIOJHEHHS 3TOTO 3aJaHUs
Bam HE0OX0AMMO paccMOTPETh TPU TOCTUHHIIBI (Ha BHIOOP) MO HECKOIBKHUM IMOKa3zarensM. Mcnomb3ys
MEPEYUCIICHHbIE HU)XE IMOKa3aTelH, MPOBEAUTE aHAIW3 UMUKa FOCTUHHUIL, KOTOPBIM 3aKII0YaeTcs B
ONPEACICHUN KOHKPETHBIX acCCOUMAIMM, CBSI3aHHBIX ¢ HUMHU. Kaxxaomy U3 mokasaTenedl IMpUCBOUTE
qUCI0BOM Koa oT 1 o 5.

[Tokazarenu sl aHATM3a UMUJKA TPEX TOCTUHUIL B TJIa3aX MOTPEOUTEICH:

1.Y no6Hoe MecTopacnomnoxxenue/HeynoOHoe MecTopacioyiokeHmue

2.bricTpoe obcnyxuBaHue/MeIIeHHOE 00CITY)KHBaHHE

3. [pyxecTBeHHbli iepconas/HenpykecTBEHHBIN MepcoHa

4.Pa3Buras undpactpykrypa/Hepassuras unppactpykrypa

5.Bricokoe kadecTBO yciyr/Huskoe ka4ecTBO yciayr

6.Bricokue nens/Huskue 1neHbt

3aganmne Ne3
1.IIpoananu3upyiiTe AeATeIbHOCTh KOMIAHUK (Ha BbIOOp), HampaBleHHYIO Ha (OpMHUPOBAHUE
3HaHUH moTpeduTenst o mpoaykTe. Ha ocHOBE MOTYYEHHBIX Pe3yiIbTaTOB CHOPMYIUPYHTE W ONMUIIATE
MeponpusTHsi, crocoOcTByromue Oonee 3PPeKTUBHOMY (OPMUPOBAHUIO 3HAHUN MOTPEOUTENS O
HIPOIYKTE.
3ananue Ne4
3.I1peamonoxuM, 4T0 HEKH KOMITBIOTEPHBI Mara3wH Mopydusi BaMm BBISICHHTB, Kakue oOpa3bl
NOTPEOUTENHN CBA3BIBAIOT C HUM U JIBYMS APYTMMU Mara3uHaMu-KOHKypeHTaMu. J{J1s1 BBIMOJIHEHHSI 3TOTO
3ajanus Bam HeoOXOauMO paccMOTpeTh TPU KOMIBIOTEPHBIX Mara3uHa (Ha BbIOOp) MO HECKOJIbKUM
nokasarensiM.  Vcnonb3ysh mepedHclieHHbIE HUXKE [OKa3aTeld, MPOBEOUTEe aHalu3 HMHDKA
KOMITBIOTEPHBIX MAara3uHOB, KOTOPBIM 3aKJIIOYaeTCd B OIPEACICHHH KOHKPETHBIX aCCOIMAIlUH,
CBsI3aHHBIX ¢ HUMU. Kaxkmomy U3 mokazaresneii mprcBoiTe YucaoBoi ko oT 1 10 5.
[Toxazarenu 1 aHaIM3a UMUK TPEX KOMITBIOTEPHBIX MarasuHoOB B IJ1a3ax NOTpeOUTeNei:
1.Yno6noe mectopacnonoxenne/Heyno6Hoe MecTopacnonoxeHne
2.Ilpodeccuonansuoe oocayxuBanue/HempodeccuonaibHoe 00CTyKiUBaHNE
3.Yno6Hoe pacnonoxeHue ToBapa B Marazune/HeynoOHoe pacnonioskeHue ToBapa B Mara3uHe
4 NntepecHoe opopmiienne marazuHa/ HeunrepecHoe oopmiieHre Mara3uHa
5.IIpenocrasnser kpeaut/He mpenocraBnser Kpeaut
6.Bricokue niens/Huzkue meHs

5.3. TemaTuka NUCbMEHHBIX PadoOT 00yUYAIOIIMXCH
TemaTuka N0K/I210B 10 AUCHHUILIMHE
KomnieHcalimonHbie mpaBuiia pEMIEHU: TPOCTOE U B3BEIIEHHOE CII0KEHUE.
VIcTOYHMK MOKYNKU: KpUTEpUH BbIOOpa. MOTHBBI ION-TYpPOB.
MapkeTHHT OTHOIIEHUI; AIEKTPOHHBIE CPEICTBA U TEIEKOMMYHHKAIUN.
BapuaHTsl HCIIOJIB30BaHMUS OKYIIOK.
[TocnenokynoyHast OlleHKa aJIbTEPHATUB; ITYTH COXpaHEHUs TOTPeOUTENEH.
OpraHu3anroHHOE MOKYMATeIbCKOE MOBECHHE: 0COOEHHOCTH U MOJIENb.
OpranuzainoHHbIN cTUIL U ero (pakTopsl. [lokynatomuit ieHTp. Tumel pemenui.
KoHcbromepusMm — uctopusi U riodajibHble nepcrnekTuBsl. [IpaBa notpedureneii.
[IpaBa noTpeduTeneit u rocperyaupoBanue. Peakius 6usHeca Ha ABM)KEHHUE TOTpeOUTENEH.
0. XapakTepycTUKa COLMANbHOM CTpYKTyphl HaceneHuss P®d: ocoOeHHOCTH U HarpaBlCHHS
COBEPIIECHCTBOBAHUS.
11. OcHoBHbIe npaBa notpeduteneit B Poccuiickoit dexepanuu.
12. ®opmupoBaHue U U3MEPEHNE 3HAHUS TOTPEOUTENS O IPOAYKTE, €r0 MOKYIKE U UCTIOJIb30BaHUH.
13. KOMITIOHEHTBI OTHOILIEHHS TOTpeOuTENel K MPOJYKTY U UX B3aUMOCBSI3b.
14. OtHo1IEeHUE OTpeduTeNel K MPOAYKTY, IPOU3BOAUTENIO, POJABILY M METO/BI €r0 U3MEPEHHS.
15. MynbTuaTpuOyTUBHbBIE MOJIEH OTHOILIEHHS TOTPEOUTENEH K MPOIYKTY.
16. FI3MeHEeHnEe OTHOLICHHUS MOTPeOUTENss K MPOAYKTY MO ad@eKTUBHOMY, MOBEICHUYECKOMY H
KOTHUTHBHOMY KOMITOHCHTAM.

SN R WD =
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17. Ponb 1 THIIBI CUTYalTMOHHBIX (PAKTOPOB B MPUHITUHU PEIICHUS O TOKYTIKE.

18. Kputepun knaccuukanuy moTpeOUTEIbCKUX PEIICHUH.

19. AkTHBanMs 0cO3HAHUS MPOOIEMBI TOTPEOUTENIEM.

20. adopmMalmoHHBIH NOUCK B OTPEOUTEIBCKOM PEIICHUH: 3HAYCHUE U XapaKTEPUCTUKU.

21. OueHOUHBIE KPUTEPHU B IOTPEOUTEIHCKOM PEIICHUU.

22. IlpaBuiia NpUHATHS PEIICHUI: BU/Ibl U 3HAYEHHUE B MAPKETHHTE.

23. HekoMnieHCallMOHHBIE [TpaBUJIa PEILICHUI: COBMECTHOE U Pa3/IelIbHOE MpaBUia.

24. HekOoMIIEHCALlMOHHbIE ~ IIpaBWJla  pEIICHUI:  «IMMUHUpPOBAaHHME IO  acHeKTam» |
Jekcurpadudeckoe.

5.4. [lepeyeHb BONPOCOB MPOMEKYTOYHOM aTTECTAIMHU MO AMCHUIIINHE

Bonpocsl k 3auery
1. Tlpenmer, nenu u 3amaun gucuuiuinHbl «lloBenenune morpeduteneity. OnpeneneHne MOHITHI

«IOTPEOUTEINBY, IIOTPEOUTENBCKOE MTOBEICHUEY, «OOIIECTBO MAaCCOBOTO MOTPEOICHUS

IToBenenue norpeOUTENE 1 MApKETUHT: B3aUMOCBA3b 00JacTell 3HAaHUH.

Ponb noseaenus norpeduTeneil B NpUHATUU MapKETUHIOBBIX PEIICHUN.

[TorpeOuTenbckas OpMEeHTalMs OPraHU3alluK: BHEIIHUNA U BHYTPEHHUN MapKETHHT.

[Ipouecc npuHATHA NOTPEOUTETBCKOTO PELIEHUS U €r0 (aKTOPBI.

dakTopHas MOZEIb OTPEOUTENBCKOTO MOBEACHUS.

®daxTopsl I7100aTN3aLNUN PHIHKOB.

@DaKTOpbl BHELIHETO BIMSAHUS HA OTPEOUTENBLCKOE OBEICHHE

Hemorpadus u KyabTypa B TOTPEOUTETHCKOM MTOBEICHHH.

10. LleHHOCTHAst KOMIIOHEHTA KYJIbTYphl IOTPEOUTENBLCKOTO CerMEHTAa.

11. KynpTypHbIe Bapralliu B IOTPEOUTEIHCKOM ITOBEICHUH.

12. OcobeHHOCTH KPOCC-KYJIBTYPHBIX U TJI00aJIbHBIX MAapKETUHIOBBIX CTpAaTEerHid: MOTPeOUTENbCKUI
aCIIeKT.

13. IHTepphIHOYHAs cerMeHTalMs: (PaKTOphl U IPUMEPHI UCTIOIb30BAHUS.

14. ConnanbHOE MOJIO0KEHUE MOTPEOUTENS U €r0 MapKETUHIOBOE 3HAYCHHUE.

15. Kpurtepun u rpaHuiibl COLUANBHOIO Kilacca.

16. U3mepenue COLIMAJIBHOTO craryca norpedurenei: OJTHOKPHUTEpHUAJIbHBIE "
MYJIbTUKPUTEPHUATIbHBIE TTOKA3aTENH.

17. Kputepun BbIOOpa Kbl OLIEHKH COLIMAIbHOTO CTaTyca MOTpeOuTenei.

18. Tumsl rpymnmn BIUSHUSA HA TOTPEOUTENBCKOE MTOBEICHHE.

19. ®opmbl BnusHUSA peepeHTHBIX TPy Ha MOTPEOUTENLCKUIA BHIOOD.

20. Mozenu npoueccoB NEPCOHATIBHOTO BIMSIHHUS.

21. Iuddy3us nuHOBaNMIA U KiIacCUPUKALIHS TOTPEOUTEINEH 110 CKOPOCTH OCBOEHHUS MHHOBAIIHM.

22.JIuna, BIMSIOIIAE HAa MHEHMS: XapaKTEpUCTHKA, MOTHUBALUs BJIMSHHA M UX HCIOJIb30BAaHUE B
MapKeTHHTE.

23. IoMOXO035ICTBO, €70 TUIIBI U JUHAMHUKA B MAPKETUHIOBBIX PEIICHUSX.

24. JIoMOX03sIIICTBO: POJIEBOE MOBEICHUE U COITMATN3AINS TOTPEOUTEIIS.

25. BHyTpeHnHue (GpakTopbl oBeIeHUs oTpeduTenell — uX 3Ha4eHue U crnenuduka.

26. IIpormecc 06paboTku MHMOPMAITIU TOTPEOUTEIEM B €70 MAPKETHHTOBOE 3HAUYCHHE.

27. Bocripusitue, €ro KOMIIOHEHTHI U POJIb B 00paboTKe HHPOPMAIIUK TOTpEOUTENIEM.

28. XapaKkTepruCTUKHU CTUMYJIOB M UX HCIIOIb30BaHUE B BOCIPUSITUH MAPKETUHTOBBIX COOOIIEHUH.

29. YnpaBrieHue 5KCIo3uIMel 1 BHUMaHHEM B TIOTPEOUTEIHCKOM BOCIIPUATHH.

30. ®axTopsl HHTEPHIPETAIIMIH MAPKETUHTOBBIX COOOIIEHUH.

31. Metos! yci0BHOM pediekcuu B 00yueHHH MoTpeOuTenei.

32. MeTopl KOTHUTUBHOT'O O0y4Y€HUs, METO MOAEIMPOBAHUS U UX UCIIOJIb30BaHUE.

33. OcHOBHBIE XapaKTEPUCTUKU 00YUEHUS TOTPEOUTENEH.

34. IlamsTh, €€ BUIBI U UCTIOJIB30BaHUE B MAPKETUHIOBBIX COOOIICHUSIX.

35.CxemMa MoTHBanMd. MOTHBBI TOBEACHUS NOTpeOHUTENeH, HMX BHUABI WM UCIOIb30BAHUE B
MapKETHHTE.

e e A
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36. MHOXXECTBO MOTHMBOB M MOTHBAlIMOHHBIA KOH(DIUKT: WCIONH30BAaHHE B IPOABHKCHUU
TOBapa/yCIIyru/uaeH.

37.JIuuHOCTh W €€ 3HAueHHWE B TMOTPEOUTENHCKOM MOBEACHUU. OMOIMHM W MX HCIOJIB30BAaHUE B
MapKeTHHTE.

38. X KuzHeHHBI CTUIIh TOTPEOUTENEH U €T0 MOJICIH.

39. Pecypcel moTpedutenei 1 uX MapKETHHIOBOE 3HAUEHHE.

Pa3znes 6. OneHovHble cpeacTBA MPOMEKYTOUYHOM aTTecTAMHU (C KJIIOYaMM)

1. IIpouumaiime mexcm u 8vloepume 00UH NPaAsUIbHLIN omeem. UTo TOHUMAETCS IO/
NOTPEeOUTETHCKUM MOBEICHUEM B KOHTEKCTE MapKeTHHTa?

a) [Ipouiecc co3nanus pekiIaMHbBIX KaMITaHUM.

0) Pemenne moTpeduTens o pacipeaesieHu  0X01a MeXKIy TOBapaMHu U YCIyraMH.

B) AHaJIU3 KOHKYPEHTOB Ha PhIHKE.

r) PazpaboTka HOBBIX MIPOAYKTOB U YCIYT.

IIpaBuiabHbIii 0TBET: 0)

2. IIpouumatime mexcm u gvloepume o0uH npasuivhuiti omeem. K kakomy BUILY
MPEANPUHUMATEIIBCKON JIEATeTbHOCTH MOYKHO YCIIOBHO OTHECTH JIEATEIILHOCTh TypOIepaTopoB?

a) ®uHAHCOBOE MPEIPUHUMATEIBCTBO;

0) Kommepueckoe nmpeanpuHIMaTeIbCTBO;

B) KoHCynbTaTHBHOE NPEAIPUHUMATENBCTBO;

r) [IpousBonuTensHOE MPEATPUHUMATEIHCTBO.

IIpaBuJIbHBII OTBET: I)

3. [Ipouumaiime mexcm u 8vibepume 0OUH NPABUILHLIU omeem. UTO B IEPBYIO OYEPEIh
OKa3bIBACT BIIMSHUE HA BOCIIPUATHE MIOTPEOUTEIIEM TOBApa MM YCIIyTh?

a) YpOBEHb JOXO0/I0B IOTPeOUTENS.

6) MoTuBanus K MOKyIke.

B) lHauBuAyanpHbIe KauecTBa YeJIOBeKa U OKpYysKarolast 00CTaHOBKA.

r) O0BeM peksIaMHON KaMITaHUH.

IIpaBuibHBIH OTBET: B)

4. I[Ipouumaiime mexcm u 6vibepume 08a npasuivvix omseema. Kakue hakTopsl BHEIIHEH
Cpelbl, BIUSIOT Ha MOBEJIEHNE TOTpeOuTenei?

a) MoruBarusi.

0) Joxomsl.

B) YpOBEHb 3HAHUIA.

r) Bocnpusitue.

IIpaBuibHbBIH O0TBET: 0), B)

5. Vkaotcume npasunvnyto nocredosamenvHocms 3manog HopMupoBaHUs MPABUILHOTO
IIPEJICTaBJICHUS O IOBEICHUH TOTPEeOUTENEH:

1) IloBenenue notpeduTenel o aaeTcst BO3ACHCTBUIO

2) MoTuBanus 1 MOBEICHHUE MMOTPEOUTEIIS TOCTUTAOTCS C TIOMOIIBIO MCCIIETOBAHUM

3) [lorpeburens HE3aBUCUM

4) IloTpebuTenbckoe MOBEIEHUE COLUATBHO 3aKOHHO

IIpaBniabHbIi oTBeT: 3-2-1-4

6. Ykascume npasunbHyro nocie0o8amenbHOCMs 3TANOB, A IPUHATHS PELICHUs
peANPUHUMATEIIS

1) Hakonnienue unei

2) Co3nanue OaHka uaei

3) [Ipuctynarh Wik HE IPUCTYMATh K €€ MPAKTUUECKON pean3aIiuu
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4) PaccMoTpeHuE pelIeHns 110 KaX101 uiee
IIpaBuiabHblil oTBET: 2-1-4-

7. Yemanosume coomeemcemaue MEXIY BUIOM JESTEIbHOCTH U OIIPEICIICHUEM:

A) Typoneparopbl

b) TyparenTo1

B) KonTparentsl

1) BeIOMHAIOT QYHKIUYU TOCPEAHUKOB — IIPO/IaBLIOB TYPOB

2) Oka3bIBalOT yCIYTH MOTPEOUTENSAM TYPIPOIYKTA, T. €. AKTUBHO YYaCTBYIOT B IPOU3BO/ICTBE
ycayr

3) CozpaeT opraHu3aliOHHYIO IOATOTOBKY TYPIPOAYKTA ¥ €r0 YACTUYHOE MPOU3BOACTBO U
IPOJIBUYKEHHE K OTPEOUTEIIO

IIpaBuiabHblii oTBeT: A—3,5-1,B -2

8. Yemanosume coomeemcemaue Mexy GpakTopaMu BIHSIHHSI Ha TTOBEICHUE TOTpeOUTENCH Ha
PBIHKE:

A) Bremnss cpena

b) UnauBuayanbHble pa3nauaus

B) Cnpoc

1) YpoBeHb 3HaHUM, IPUCTPACTHUS U YBJICUCHUS, CTUIIb XKU3HH, IeMorpauueckue
XapaKTEePUCTUKU

2) CymmMa JieHer, KOTOpYIo OTpeOUTe I MOTYT U HAMEPEHBI 3aIlJIaTUTh 32 HY)KHBIE UM TOBapbl U
yCIyTH

3) ®akTop, OKa3bIBAIOIINNA BIMSIHUE HA MOTUBAITUIO

IIpaBuabHblii oTBeT: A—3, -1, B -2

9.3anuwume pazseprymuiti obocnosannwvili omeem. Omeem ciedyem 3anucamoy ¢ MaieHbKOl
Oykevl. UTO 03Ha4aeT "He3aBUCUMOCTH noTpeduresns"?

IIpaBWIBLHBINA 0TBET: MPOSBISETCS B TOM, YTO €T0 MOBEICHIE OPUEHTUPYETCS Ha
OTpeieNIeHH YO 11e1b. ToBapbl U yCIYr MOTYT UM NIPUHUMATHCS UM OTBEPTaThCs B TOM Mepe, B Kakon
OHHU COOTBETCTBYIOT €T0 3aIpocam.

10. 3anuwume pazseprymulii o6ocnosannwvili omgem. Omeem ciedyem 3anucams ¢ MaieHbKoll
Oykevl. UTO 03HavaeT "counanbHas 3aKOHHOCTb MIPpaB noTpeduTeneit"?

IIpaBu/bHBINH OTBET: CIYXUT rapaHTHEN BCECTOPOHHETO YIOBJIETBOPEHUS UX OTPEOHOCTEM.
OOMaH, HU3KO€ KaueCTBO TOBAPOB, OTCYTCTBHE OTBETA HA 3aKOHHBIE MPETEH3UU, OCKOPOJICHUS U ApYyTrHe
NeNCTBUS MPEACTABIIAIOT cOO0M HE YTO MHOE, KaK MONPAHNE 3aKOHHBIX IIPaB, U JOJKHBI OBITh
HaKa3yeMBl.
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Pa3nen 7. [lepedyens yueOHOM JTUTEPATYPbI, HEOOXOAUMOI AJI51 OCBOEHUS THCHUILINHBI
7.1. OcHOBHas JqUTeEpaTypa

1. CumopoBa, C. A. IlorpeOuTenbckoe IIOBEIECHHE B COBPEMEHHOM OOIIECTBE: SKOHOMHKO-
coumosornyeckuii ananus : Monorpadus / C. A. Cugoposa, B. 5. Kpacaukosckuii. — Mocksa : [Ipomereii, 2019.
— 130 ¢. — ISBN 978-5-907100-33-6. — Tekcr : anekrponnsiii // Ludposoit oOpasoBaTenbubiii pecype IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/94496.html

2. 3axapoBa, H. A. HopmaruBHO-paBOBbIE OCHOBBI TYPUCTCKOM M TOCTHHUYHOMN
JeATeILHOCTH : yueOHoe mocooue / H. A. 3axapoBa. — Mocksa : Aii [Tu Ap Menua, 2020. — 183 ¢. —
ISBN 978-5-4497-0352-1. — Texkcr : anexrponnsld // Iludposoit obOpazoBarensHbIii pecypc IPR
SMART : [catit]. — URL: https://www.iprbookshop.ru/93540.html

3. NHHOBaMM B MHIYCTPUM TypU3Ma : OMOPHBIA KOHCIEKT Jekinui / cocraButenu 0. B.
Cnusa-Illepba. — Cumdepornons : YHUBEPCUTET SKOHOMUKH U yrpaBienus, 2020. — 52 ¢. — Teker :
anexktpoHHeld  //  I{udpomoit obOpazomatenbHBId pecypc IPR - SMART : [caiit]. — URL:
https://www.iprbookshop.ru/108057.html

4. Baxen, D. A. M. CoBpeMeHHbIE TEXHOJOTHH B HMHIYCTPHUH TypU3Ma MU TOCTUHUYHOM
cepBuce : yueOHuk / Aoxens D. A. M. Baxen, B. A. Mennenscon, JI. H. A0yranunoBa. — Ka3ansp :
MznarensctBo KHUTY, 2021. — 204 c. — ISBN 978-5-7882-3025-2. — TekcT : 31EKTPOHHBIN //
Hudposoii o0Opa3oBaTebHbIN pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/129161.html

5. OcCHOBBI Typu3Ma M TOCTUHUYHOM JIEATEIBHOCTH : Yy4eOHO-METOJMYECKOe MocoOue st
oOyuaromuxcst 1 Kypca o0pa3zoBaTelIbHON MHporpamMmbl OakaiaBpHara MO HAMPaBICHHIO MOATOTOBKHU
43.03.02 «Typusm» / coctaButenu A. C. I'ycak. — Jlonenk : JloHemkas akameMus yIpaBiICHHUS U
rocynapctBeHHOU ciyk0b1, 2020. — 190 c. — Tekct : snexTponHsbi // LludpoBoit oOpazoBaTenbHbIN
pecype IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/123495.html

6. 3axapoBa, H. A. OcHOBBI TOCTUHUYHOTO Jena : yueOHnoe nocodbue / H. A. 3axapoBa. —
Mocksa : At [Tu Ap Meaua, 2020. — 297 c¢. — ISBN 978-5-4497-0308-8. — TekcT : 31eKTpOHHBIH //
[Mudposoit 00pa3oBaTeNbHBIH pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/93543 . html

7. Opranuzansg rocTUHUYHOTO nena : ydeOHoe mocobue / H. C. Pommonoma, E. B.
Cy60otuHa, JI. 3. I'maronesa, E. A. Beicotuna. — Cankr-IlerepOypr : Tpounkuii moct, 2023. — 352 c.
— ISBN 978-5-4377-0016-7. — Texcr : snekrponnslii // L{udposoii oOpasoBarenbHblii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/129202.html

8. l'octuanuHoe neno : ydeOHoe mocobue / M. ®@. UrnareeBa, M. H. Uypununa, T. 1O.
AnncumoB [u ap.] ; mox penakmuenn . ®@. UrnateeBoit, U. H. YUypununoit. — Cankr-IlerepOypr :
M3natensctBo PI'TIY um. A. U. T'epuena, 2020. — 300 c¢. — ISBN 978-5-8064-2876-0. — TekcT :
snexktpoHHed  //  I{udpomoit obOpazoBatenbHBIE pecypc [PR SMART : [caiit] — URL:
https://www.iprbookshop.ru/131700.html

7.2. lonoJIHUTEILHAS JIUTEPATypa

0. AcraxoBa, 0. I'. T'octuanyHoe nemo : ydeOHOe mocoOue sl CTYASHTOB Bcex (opm
oOyuenus HampasieHus 43.03.02 «Typusm» / HO. I'. Acraxosa, T. B. bonpmryHoBa. — Jlunenx :
Jlunenkuil rocyaapcTBeHHbIN TexHU4eckui yHusepcurter, ObC ACB, 2022. — 65 ¢. — ISBN 978-5-
00175-098-7. — Texcr : anekrponssiit // Lludposoit o6pazoBarensHbiii pecypc IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/120895.html

10.  JIeicukoBa, O. B. TaliM-MeHEPKMEHT: HHHOBAIIMH, TYPU3M, CEPBUC : yueOHOe mocodue /
O. B. JIpicukoBa. — CaparoB : CapaTOBCKHH TOCYAapCTBEHHBIM TEXHUYECKUN YHHBEPCHUTET HMMEHH
I0.A. TI'arapuna, 9bC ACB, 2023. — 96 c. — ISBN 978-5-7433-3564-0. — TekcT : 3JIE€KTPOHHBIH //
[Mudposoit o0pa3oBaTeNbHBbIH pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/138062.html

1. busnec-manupoBaHue B Typu3Me : Y4YeOHMK IS CTYICHTOB OakajaBpuara,

oOyJaronuxcs 1o HampaiieHuto moarotoBku 43.03.02 «Typusm» / O. H. BacunbseBa, A. B. Kazakosa, U.
A. MepkynuHa [u ap.] ; nox penakuueit T. B. Xapuronosoii, A. B. lllapkoBoi. — 2-e u3a. — Mocksa :
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https://www.iprbookshop.ru/129202.html

HamkoB u K, 2019. — 310 c¢. — ISBN 978-5-394-03306-3. — Texkcr : anekrponnsiii // udposoii
obpazoBarenbhbiii pecypc IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/85352.html

12. Tpodumor, E. H. OcobenHocTn MHOTOHanmoHanbHOW Poccum m Typusm : ydeOHO-
meroandeckoe mocooue. Kypc nmekmuit / E. H. Tpodpumo. — 3-e m3n. — MockBa : Poccuiickas
MEXIyHApOJAHAs aKaJeMus Typu3Ma, Y HuBepcutTerckas kuura, 2023. — 228 ¢. — ISBN 978-5-98699-
402-4. — Texkcrt : anexTponnbii // [{ludposoit o6pazoBarenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/138390.html

13. Beenenue B HamparieHue NpodhecCHOHATBHOM IOATOTOBKH «l OCTHHHYHOE JIeJIo» :
yueOHoe nocobue / E. B. Kynaruna, C. A. Kauuens, O. B. Jlykuna, O. B. AptioxoBa. — Omck : OMCKuit
rocyapCTBEeHHbIA TexHuYeckuil yaupepcutet, 2020. — 111 ¢. — ISBN 978-5-8149-3110-8. — TekcrT :
anektpoHHblt  //  IludpoBoit obOpazoBarenbnbiii  pecypc IPR SMART : [caiir] — URL:
https://www.iprbookshop.ru/115412.html

7.3. Ilepeuenn pecypcoB HHGOPMALHOHHO-TEIeKOMMYHUKANIMOHHOH ceTn « AHTepHET»
1. http://www.consultant.ru/ -CrnpaBouno—npaBoBasi cuctema «Koncynbtant [Tmocy.

2. http://www.garant.ru/— ["apanT

3.  TlporpammHoe oOecriedeHue IJisl OpraHu3aiuy KoH(pepeHun
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Pa3nes 8. MarepuajbHO-TexHHYecKas 0a3a 1 HHPOPMALMOHHbIE TEXHOJIO0THHI

MartepuanbHO-TeXHHYECKasA 0a3a, HeoOXoAMMAasi JJsl OCYLIECTBJIEHHUSI 00pPa30BaTeIbLHOIO
npouecca no JUCHUIINHE:

MarepuanbHO-TEXHHUYECKOE  OOecriedeHue  JTUCHUILIMHBI  «OCHOBBI  NMOTPEOMTEIbCKOIO
NMOBeJeHUs1» BKIIOYaeT B ceOs ydeOHbIE ayIuTOPUM JUIS TPOBEJCHUSA 3aHATUH, TPYNIOBBIX H
UHIUBUIYAJIBHBIX ~ KOHCYJIbTALMH,  TEKYILEro  KOHTPOJIS M IPOMEXKYTOUYHOW  aTTeCTalluH,
CaMOCTOSITEIILHON pabOThI 00YJIAFOIIIHXCSI.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpeactBamMu oOydenus. IloMemieHuss s CaMOCTOSATENBHOM pPaOOTBI OOYYArOMIMXCS OCHAIICHBI
KOMITbIOTEPHOM TEXHUKOH C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTh VIHTepHerT.

JucuumuimHa MOXET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTHH OOydeHUs.
Crenuduka peanusalMy AUCUUIUIMHBI C TPUMEHEHUEM AMCTAaHIMOHHBIX TEXHOJOIMH 00y4eHus
yCTAaHABJIMBACTCS JIOTIOJIHEHUEM K pabouell mporpamMmMe. B dWacTu He mpoTHBOpevamieil crenuduke,
U3JI0’KEHHOM B JIONOJHEHUH K MPpOorpaMMe, IPUMEHAETCs HacTosas paboyast mporpamma.

MarepuanbHo-TeXHUYECKas 0a3a, HeOOXO0UMast JIJIsl OCYILECTBIICHHUS] 00pa30BaTEILHOIO Mpolecca
10 JUCLUUIUIMHE C IPUMEHEHHUEM JIMCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAET B CEO0sl:

KommploTepHasi TeXHUKa, pacmojiockeHHass B ydeOHoM kopmyce Mucturyra (yn.Kaumnnes, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3V 4GB\500GB

3IUYHbBIE 3JEKTPOHHBIE YCTPOMCTBA (KOMIIBIOTEpBI, HOYTOYKH, IUJIAHIIETHI U HMHOE), a TaKXKe
CpeZCTBa CBSI3U IpenoiaBaTesieil u CTy/IeHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
10 AUCLUUIUIMHE C IPUMEHEHHUEM JIMCTaHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAIOT B CeOsi:

- cucrema nuctanuuonHoro odydenus (C/J1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- DIIEKTPOHHAS 110YTA;

- CUCT€Ma KOMITBIOTEPHOTO TECTUPOBAHUS;

- Hudposoii obpazoBatenbublil pecypc IPR SMART;

- CUCTeMa MHTEPHET-CBSI3U skype;

- TeneOHHas CBSI3b;

- IporpaMMHOe oOecrieueHue I OpraHnu3alui KOH(PEpEeHIUH.

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
3JI0pOBbsI  OCYLIECTBJISIETCS IOCPEACTBOM TPUMEHEHHUsl CHEIMAJIbHBIX TEXHUYECKUX CpPEACTB B
3aBHCUMOCTH OT BHJIa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMILIEKCHI, JJIEKTPOHHBIEC YUeOHUKH U yIeOHbIe TIOCOOUS, alalTHPOBAHHBIC K OTPAaHUYEHUSIM 370POBbS
o0yJaromuxcs.

JIeKIIMOHHBIE ayAUTOPUH OOOPYAOBaHBI MYIbTHMEIUHHBIMH KadeapaMu, MOAKIIOYSCHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIOIIUMH YCHIIUTh 3BYK JUI KATETOPUU CIa0O0CTBIIIAIIMX 00yUYaromuXxcs, a
TaKXe MPOCKIIMOHHBIMH 3KpaHAMH KOTOPBIC YBEIIMYUBAIOT H300paKEHUE B HECKOJIBKO Pa3 M TO3BOJISIOT
BOCIIPHHUMATh YU€OHYI0 HHPOPMALIMIO 00YJaIOIUMCS ¢ HApYIICHUSIMU 3PEHUS.

[Tpu 0OydeHuM NIl ¢ HApYIISHUSIMHA CITyXa MCIIOJIb3YeTCS YCHIIUTEINb CTyXa JUIsl CIa0OCIIbIIIAIINX
monaeir Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM Jydllle BOCHPHUHUMATh y4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHMYCHHBIMH BO3MOXKHOCTSIMH  3]I0pOBbs, OOECIEUYEHBl IEYaTHBIMU U
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peCypcaMu (MIPOrpaMMBbl, YUeOHUKH, YIeOHbIE TOCOOUS], MaTepUabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPHSITHS MHPOPMAIUH:

JJIS JINL ¢ HAPYLIEeHUSIMH 3PeHHUs:

- B (hOpMe 3IEKTPOHHOTO JOKYMEHTA;

- B popme ayanodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHo# opme;
- B (hopme 3IeKTPOHHOTO TIOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOU opMme;

- B (hopme 3IIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYI0 JIUTepaTypy MO TeMe JEKIHMHM C TeM, 4TOObl MMEeTh XOTsA Obl MpPEJCTaBICHHE O IMpodiemax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOIrZla-TO 4WTaJ, H3y4daJl IO JPYI'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. lnaBHOe B
IpOJIeTIaHHON paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOIO HACTPOS HA XapakTep MHPOpPMAaLUH,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpoOnemHas JieKLMs HE TOJBKO PACKpPbIBAET IYHKTHI, IPOOJIEMbI, TEMbI, KOTOPblE HaXOIATCS B
nporpaMMe, HO M 3acTaBisieT 0Oydarollero MBICIUTh IKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMsl IPEIoAaBaTellb yCIEBACT M3JIOKUTh TaK MHOTO MpOOJIeM, MBICIEH,
ujel, 4To Ha/l0 He NOoTepAThCsA B 3ToM MH(opmanuu. OOyyaromuicss JOKEeH NOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMH — 3TO CJIOKHBIA BHUJ IIO3HABATEJIbHOM, MHTEUIEKTYalIbHOM paboThl, Tpelyromeil
HaNpsOKCHUs, BHUMAHUS, BOJIM, 3aTpaT HEPBHOU M (hu3nyeckoil sHeprun. Bech mpoOieMHbIN MaTepua,
cooOlIaeMblii mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH OBbITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICIEH, TOHAT, 3adukcupoBaH Ha Oymare M 3aKpelyieH B ITaMSTH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUs pUTMa, 1ay3a U T.I1.), 00ydJarouuiics JOJDKEH Beiel 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAUUTENbHO obsieryaer cede riy0oKoe MOHMMaHUE MaTepualla, ero KOHCIIEKTUPOBaHHUE U JajibHellIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
HO3BOJISIET eMy 00paboTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJYYECHHYI0 HHPOPMALIUIO C TEM,
YTOOBI B OyyIlIEM OH CMOT BOCCTAHOBUTH B IAMSITH OCHOBHBIE COJIEPKATEIbHBIE MOMEHTHI JIEKIUH.

Tunuynas ommoOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CJIOBO HE OCTAaeTcs BPEMEHUM Ha O0JyMbIBaHME, aHAIM3 W CcUHTEe3 MH(opmanuu. MckyccTBo
KOHCIIEKTUPOBAHMsI CBOJUTCS K HaBbIKaM CBEPThIBaHUSA MH(POPMALIUH, T.€. 3aIIUCH €€ CBOMMM CIIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupas HyXHYIO HH(OpMaIMIO, TJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHHs W BBIBOJBI, OOydaroueics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, OMNPEIENICHUS OCHOBHBIX KPHUMHHOJOTMYECKHX KaTeropuil u
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIIPEAEIICHUU TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y MOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT W3HAYAJIBHO YCBOUTh 3KOHOMHYECKHME IIOHSATHS, ONUpPAsCh Ha TJIaBHYIO HJEI0, YSCHUTHh
CYILHOCTb.

B koHcmekTe siekiuii 00s3aTeabHO 3alMCHIBAIOTCSA: Ha3BaHUWE TEMBI JIEKIIMH, OCHOBHBIE BOIPOCHI
IUIaHa, peKOMEHyeMas JJuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ielieH B COOTBETCTBHUH C IJIAHOM.

C oxoHYaHUWEM JIEKITUU paboTa HaJl KOHCIIEKTOM Ha MOXKET CUMTAThCs 3aBepiieHHor. HyxHo erme
BOCCTAaHOBUTBH OTJEIIbHBIE MECTA, INPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UYTO-TO HA KOHCYJIbTALUH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
cEMHMHapaM, OHK3aMEHY, M [JaJIbHEWIIEro W3ydyeHus TeMbl, Ha npakTuke. KoHcnekr nexkuumid —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHATHUIO IIPEIOJIaraeT ABa 3Tana padoThl 00yJarouXcs.

I[lepBbIii 3Tanm — ycBoeHHE TeopeTHYecKoro mMarepuana. Ha mepBom sTame oOydaromuics: T0JKeH
oTpaboTaTh M YCBOWTH Y4YEOHO-IPOTPAMMHBIN BY30BCKMH MaTepuall, HCIOJNb3YyS METOAUYECKHEe
PEKOMEHIALNH 10 TOATOTOBKE K CEMHUHAPY.
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Bropoii 3tan npeanosaraeT BBIIOJIHEHHE NPAKTHUECKOTo 3anaHus. KOHKpETHO Takoe 3agaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBIOJIHEHBI MUChbMEHHO. Kpome TOro, mo TeopeTHHYEeCKHM BOMpOCAM
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomanHee 3aaHue OO0y4yaroOUIUIiCs TOTOBUT CAMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipu BBINOJIHEHMM [OMAIIHErO 3aJaHus OH MOJXET II0Jb30BaThC TEXHUUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO-MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOI TUCIUTUIMHBI

OCHOBBI NOTPEOUTENHCKOT0 MOBEICHUSA

(Haumernoganue Oucyuniuxvl 8 COOMeemcmsuu ¢ yieOHolM niaHoM)

Yepussckas Exarepuna IOpbeBHa

(Damunus, Hws, Omuecmeo cocmagumeris)

27



		2026-03-05T15:31:31+0300
	АНО ВО "ВОЛГОГРАДСКИЙ ИНСТИТУТ БИЗНЕСА"




