AHO BO
"BOJTTOINPAACK
WA UHCTUTYT

BTOHOMHAasl HCKOMMeEpUYECKasa Opranm3anus BbICIICI0 oﬁpa303aﬂnﬂ
BU3HECA" "

«BoJarorpaackuii MHHCTUTYT OM3HeCa)

PaGouaa nporpamMma yueGHoN ANCUUNNUHDI

MeHexKMeHT B cepe yCeayr

(HauMeHOBaHUE TUCLIUILUIMHBI)
43.03.03 I'ocTHHNYHOE /1€JI0, HANIPABJECHHOCTD (NMpoduniib) «'ocTHHUYHBINA OU3HEC U HHAYCTPHUS

rocTenpuUMCTBA
(Hampasnenue noarorosku / [Ipodmis)
bakanasp
(KBamudukarys)
Kadenpa pazpadoruuk DKOHOMMKH U yIPABIICHUS
I'on nabopa 2026
TpynoeMkocTh (00b€M) THCIUNJINHBI
B . Ounas OuHo-3204HasA 3aounas ¢gopma
U/ y4eOHOH 1eATeJbHOCTH
¢dopma ¢dopma
I B CB/BY 3y c3 BB/BY
3a4eTHBIC CAMHHUIIBI 3 3 3 3
OO0111e€ KOJIMYECTBO YaCOB 108 108 108 108
AyauTOpHBIE YaCchl KOHTAaKTHOU
paboThl 0Oyyaromierocs ¢ 32 10 6 6
MIPETNO/IaBaTEIISIMHU:
- Jlekumonusie (JI) 16 6 4 4
- IIpaktuueckue (I113) 16 4 2 2
- JlaGoparopusie (JI3)
- Cemunapckue (C3)
CamocTosTenbHas pabora
oOyuatomuxcs (CPO) 22 89 93 93
K (P-D) P (ID) (+3-)
TectupoBanue (+;-)
JAKP (+5-)
3auer (+;-)
3auet ¢ onenkoii (+;- (Kon-Bo
YacoB))
Dx3ameH (+;- (Kon-Bo 1acon)) + (54) +(9) +(9) +(9)

Boarorpan 2026
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Pa3znen 1. Opranu3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

Hucnunimna «MeHem:kMeHT B cdepe ycayr» BXOIUT B «00S13aTeIbHYIO» YacTb JUCHUILUIUH
MOJATOTOBKA  OOyYarommxcs 1o HampaBieHuto 1oarotoBkd  «43.03.03 TocTuHuYHOEe Jelio,
HaNpaBJIeHHOCTh (MPopuJib) «['OCTUHNYHBIN OM3HEC U MHAYCTPHUS FOCTENPUUMCTBA.

Llenp0 TUCUMIUIMHBL ABIsieTCA (hopMupoBaHue KoMmmeTeHuui (6 coomsemcmeuu ¢ @I'OC BO u
mpebo8aHUAMU K pe3yIbmamam 0C80€eHUsI OCHOBHOU NPOhecCUOHANbHOU 00pa308amenbHolU NPocpamMMmbl
(OIIOII BO)):

OIIK-4 Cnoco0eH ocCyumiecTBJIATh MCCJIEI0BAHHE PbIHKA, OPraHU30BbIBATH MNPOAAXKUA U
MPOJIBHKEHHE YCJIYT OpraHu3anmii cpepbl rocTeNPUUMCTBA H 001IECTBEHHOT0 IUTAHUS

Heckpunropsl O0menpodeccuoHAJIbHBIX KOMIIETEHIIHIA:

OIIK-4.1 CriocobeH ocymecTBIATh MPOJIAXKH MPOAYKTa U YCIYT, B TOM YHCIIE C IOMOIIBIO OHJIAH-
TEXHOJIOTUI

OIIK-4.2. CriocobeH OCyIIECTBIATh MPOABIKEHHE YCIYr MO OCHOBHBIM HANpaBJICHUSM, B TOM

qucCJii€, B CCTU I/IHTepHeT

HepeqncneHHHe KOMIICTCHII N (1)OpMI/Ipy1-OTC5I B IIPOHECCCC NOCTHIKCHUSA HHIANKATOPOB KOMITCTCHIIUM:

O0o00menHas Tpy0Bas

Koa u HauMeHOBaHHE

Koa u HauMeHOBaHHe

(pynxnus/ tpynosasi GyHKuus JEeCKpUuNnTopa HHAUKATOPA J0CTHKEHUS
KOMIIeTeHIH i kommnetenuui (u3 I1C)
IC 33.007 | OIIK-4.1 Cnocoben | 3uanue:

«PykoBOAUTEIB/yIIPABIAKOIIM T
TOCTHHHYHOI0 KOMILIEKCA/CeTH

rocruHum» B. Yupasiaenue
TeKylei AeITeJIbHOCTHI0
AenapTaMeHTOB (coryx0,
OT/1€JI0OB) TOCTHHHYHOTO
KOMILIeKCca

B/01.6 VYnpasnenue
pecypcamu JlenapTaMeHTOB

(cyx0, OTAENIOB) TOCTUHHYHOTO
KOMILJIEKCa
Tpynossie pynknuu I1C

33.008 «PykoBogurtenb
NpeANPUATHS TUTAHUD

B. Yunpasienue
TeKyIen AeATeIbHOCTHIO
JenapTaMeHTOB (cay:k0,
OT/1€eJIOB) npeanpuATHs
NUTAHUA

B/01.6 VYmpasnenue
MaTepHaJbHBIMU pecypcaMu U
HEPCOHAIOM JIeTIapTaMeHTOB

(cnyx0, OTHENOB) MpPEIIpPUATHS
HUTaHUS

B/03.6  Koutpomr u
OIICHKA 3¢ (HEeKTUBHOCTH
NeSITeIbHOCTH  JIeTIapTaMEHTOB

(cmyk0, OTHENOB) MNPEAIPUSITUS
NUTaHUuA

OCYLLECTBJISATH NMPOAAKH
NPoAYKTa M YCIYI, B
TOM 4YHCJIEe ¢ NMOMOIILIO
OHJIANH-TEXHOJIOr Ui
OIIK-4.2. Cnocoben
OCYHIECTBJISATH
NPOABHMKEHHE YCJIYI IO
OCHOBHBIM
HANIPaBJIEHUSIM, B TOM
yucje, B cetu UuTepHer

33.007 PykoBoauresnb
/ynpaBisiiOIMii TOCTHHHYHOTO
KOMILJIEKCA/CeTH rOCTHHHIL
NJI-1 OIIK- 4.1 MeTtobl
B3aUMOJICHCTBUS C
MOTPEOUTENSIMU, TAPTHEPAMU H
JPYTUMH 3aMHTEPECOBAHHBIMU
CTOPOHAMH - TIPEJICTABUTEISIMA
pa3HbIX KynsTyp B/02.6

NJ-2 OIIK- 4.2
Crennanu3upoBaHHbIE
MIPOTrpaMMBI, UCTIOIb3yEeMbIC B
MUCbMEHHBIX KOMMYHUKAIUAX, B
TOM YHCJI€ BO3MOKHOCTH
UH(POPMAILIMOHHO-
TEJIEKOMMYHHUKAIIHOHHON CETH
"Unurepuer" B/02.6

33.008 PykoBoauresb
NpeAnpUsITUSA MUTAHUS

NJI-3 OIIK- 4.1 Metoasl
B3aUMOJICHCTBUSA C
MOTPEOUTENSIMU, TAPTHEPAMU H
JPYTUMH 3aMHTEPECOBAHHBIMU
CTOPOHAMH - TIPEICTABUTEISIMA
pa3HbIX KynbTyp B/02.6

NJ-4 OIIK- 4.2
Crieninan3upoBaHHbIE
MIPOTpaMMBI, UCTIOIb3yeMbIC B
MUCHbMEHHBIX KOMMYHHUKAIIUSX, B
TOM YHCJI€ BO3MOKHOCTH
MH(pOPMAIMOHHO-




TEJICKOMMYHUKALIMOHHON CETU
"Untepuet" B/02.6

Ymenus

33.007 PykoBoaureJb
/ynpaBJsilOmuii TOCTUHUYHOTO
KOMILJIEKCA/CeTH TOCTHHHI
NJI-5 OIIK- 4.1 Bnanets
HaBbIKaMU OpPTaHU3allUU YCTHBIX
Y TUCHMEHHBIX KOMMYHHKAITUH C
noTpedUuTeNsIMU, apTHEpaMH,
3aMHTEPECOBAHHBIMU CTOPOHAMHU
B/02.6

N/I-6 OIIK- 4.2 CobnronaTh
IPOTOKOJI IETIOBBIX BCTPEY U
STUKET C YYETOM HallMOHAIbHBIX
U KOPIIOPATUBHBIX
0COOCHHOCTEH cOOECeTHUKOB
B/02.6

33.008 PykoBoaurtesib
NnpeanpusTHs NUTAHUS

NJI-7 OIIK- 4.1 Bnanets
HaBBIKAMU OPTaHU3alUH YCTHBIX
Y TUCHhbMCHHBIX KOMMYHHKAITUH C
noTpedUTeNsIMU, MapTHEpaAMU 1
3aMHTEPECOBAHHBIMU CTOPOHAMHU
B/02.6

NJI-8 OIIK- 4.2 CobmronaTh
MPOTOKOJI IETIOBBIX BCTPEY U
STUKET C YYETOM HallMOHAIBHBIX
U KOPIIOPATUBHBIX
0co0eHHOCTEHN co0eceTHUKOB
B/02.6

Hmeem nasviku u (unu) onvim:
33.007 PykoBoaurennb
/ynpaBJsilOIMid rOCTHHUYHOTO
KOMILIEKCA/ceTH TrOCTUHMI
N/-9 OIIK- 4.1 IIpoBenenue
BCTpEY, IEPErOBOPOB U
MpEe3EHTALNI TOCTHHUYHOTO
MPOYKTA MOTPEOUTEISIM,
MapTHepaM | JIPYTHMH
3aMHTEPECOBAHHBIM CTOPOHAM
B/02.6

N/J-10 OIIK- 4.2 Onpenenenue
($hopM B METOIOB KOHTPOJIS
OHM3HEC-TIPOIIECCOB
JenapTaMeHToB (CITyxkO0,
OT/ZIEJIOB) TOCTUHUYHOTO
komruiekca B/03.6

33.008 PykoBoaure/ib
npenpusTus MATAHUS

NJ-11 OIIK- 4.1 TIpoBenenue
BCTpeY, IEPEroBOPOB U
NIPE3CHTALMMI NPOAYKIIUU U




YCIYT MPEINPUSTHS TTUTAHUSI
MOTpeOUTEISAM, TApTHEPAM H
3aWHTEPECOBAHHBIM CTOPOHAM
B/02.6

N/J-12 OIIK- 4.2 Onpenenenue
($bopM u METOZI0B KOHTPOJIS
OHM3HEC-TIPOIIECCOB
JenapTaMeHToB (CITyxO0,
OT/ICJIOB) TIPEANPHUATHS TUTAHUS

B/03.6

1.2. MecTto aucuuninnsl B crpykrype OIIOII BO
HanpasJieHus1 NoAroToBKHU «43.03.03 I'ocTHHUYHOE /1€J10, HATIPABJEHHOCTH (MPoduiIb)
«'oCTUHMYHBII OM3HEC U MHAYCTPHUS FOCTENPUUMCTBA)

Ne IpenmecTByione 11CUUIIHHbE MMocaenyrommue TMCUUIIMHBI
(1M CUMILTHHBI, M3y4YaeMble NapPaJJIeJIbHO)
2 3
1 | Commosiorust ¥ CUXO0JIOTUs DKOHOMHKA TPpyJa
YnpaprieHue npoeKTaMu busnec-nnanupoBanue B cepe
2 TOCTEIIPUUMCTBA U OOIIECTBEHHOTO
MUTaHUS
[Icuxonorus OuszHeca Opranu3zanus U IIaHUPOBaHUE
3 MpeINPUHIUMATEIBCKOMN 1eATEeTbHOCTH B
chepe rocTenpuuMCcTBa U
0OIIIECTBEHHOT'O MUTaHUS
4 | KoMMyHUKaIIMOHHBI MEHEHKMEHT
5 | MexayHapoaHble JeI0Bble KOMMYHUKAIUU

Ilocnedosamenvnocmos hopmuposanus KomMnemeHyull 8 YKA3aHHbIX OUCYUNIUHAX MOJCem Oblmb
U3MEHEeHA 8 3a8UCUMOCIU Om POpMbL U CPOKA OOYUeHUS, A MAaKdIce NPenooasanus ¢ UCNOIb308aHUEM
OUCMAHYUOHHBIX MEXHON02UL 00YUEeHUS.

1.3. HopmaTuBHasi AOKyMeHTALHS

Pabouas nporpamma y4eOHOM JUCHUIUIMHBI COCTaBI€HA HA OCHOBE:
- @enepanbHOr0 IroOCYIapCTBEHHOIO 00pa3oBaTENbHOIO CTaHJApTa BBICIIEr0 O00pa3oBaHUS 110
HanpasieHut0 noaArotoBku  «43.03.03 T'octuHum4YHOe fJe10, HanpaBJeHHOCTh (npoduisb)
«I'ocTUHMYHBII OM3HEC U MHAYCTPHUS IOCTENPHUMCTBAY;
- VYuyebHoro miaHa HampasieHHs NOAroTOoBKH «43.03.03 T'ocTMHH4YHOE €10, HANPaBJIEHHOCTh
(mpo¢puib) «['ocTUHHYHBII OM3HEC M MHAYCTPHUS rocrenpuumcTBa 2026 rona Habopa;
- OO0pa3sua pabdoueii mporpammsl yueOHOU auctumuinabl (mpukas Ne 113-O ot 01.09.2021 r.).



Pa3zgen 2. TemaTuueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TemMa TUCHUNJINHBI

TpyroeMkocTh

Bcero

AyauTopHbIe
3aHATHS

113 (JI3, C3)

CPO

Kox unagukaropa n
JeCKpUNnTopa
JOCTHKEHUS
KOMIIeTeHIu i

2

5

7

MeHeKMEHT U €ro MeCTO B
CUCTEME PBIHOYHOU
9KOHOMMKH

WJI-1 OIIK- 4.1 UJI-2 OTIK-
4.2 WJ1-3 OTIK- 4.1 U/1-4
OIIK- 4.2 WJI-5 OTIK- 4.1 WJI-
6 OTIK- 4.2 U/1-7 OTIK- 4.1
WJ1-8 OIIK- 4.2 M/1-9 OTIK-
4.1 J1-10 OTIK- 4.2 UJI-11
OIIK- 4.1 WJI-12 OIIK- 4.2

Crienin(rka MEHEDKMEHTA B
cdepe cepBuca

WJI-1 OIIK- 4.1 U2 OIIK-
4.2 UJ1-3 OIIK- 4.1 UJ1-4
OIIK- 4.2 WJI-5 OIIK- 4.1 UJI-
6 OIIK- 4.2 IJ1-7 OITK- 4.1
WJ1-8 OIIK- 4.2 W/1-9 OITK-
4.1 UJI-10 OTIK- 4.2 UJ-11
OIIK- 4.1 UJI-12 OTIK- 4.2

[IpornosupoBanue u
IJIAHUPOBAHUE B CUCTEME
MEHEIKMEHTA

WA-1 OIIK- 4.1 UJ-2 OIIK-
4.2 -3 OIIK- 4.1 U1-4
OIIK- 4.2 1]I-5 OIIK- 4.1 U -
6 OIIK- 4.2 UJI-7 OIIK- 4.1
NA-8 OIIK- 4.2 UJI-9 OIIK-
4.1 1J-10 OIIK- 4.2 NJI-11
OIIK- 4.1 1/]1-12 OIIK- 4.2

OyHKIUSA OpraHu3anuu

WJI-1 OTIK- 4.1 U/-2 OIIK-
4.2 UJI-3 OTIK- 4.1 UJ1-4
OIIK- 4.2 WJI-5 OTIK- 4.1 UJI-
6 OTIK- 4.2 UJI-7 OTIK- 4.1
W/J1-8 OIIK- 4.2 WJ1-9 OITK-
4.1 UJI-10 OTIK- 4.2 UJ-11
OIIK- 4.1 U/I-12 OTIK- 4.2

MortuBanus kaK (yHKIUS
MEHEDKMEHTA

WJI-1 OIIK- 4.1 U2 OIIK-
4.2 UJ1-3 OTIK- 4.1 UJ1-4
OIIK- 4.2 WJI-5 OTIK- 4.1 WJI-
6 OTIK- 4.2 I/I-7 OTIK- 4.1
WJI-8 OIIK- 4.2 /-9 OITK-
4.1 UJI-10 OTIK- 4.2 UJ-11
OIIK- 4.1 UJI-12 OTIK- 4.2

@yHKIMS KOHTPOJIS B
CUCTEME MEHEKMEHTA

WJI-1 OTIK- 4.1 N/-2 OIIK-
4.2 WJ1-3 OTIK- 4.1 U/1-4
OIIK- 4.2 WJI-5 OTIK- 4.1 W]I-
6 OTIK- 4.2 M/1-7 OTIK- 4.1
WJ1-8 OTIK- 4.2 M/1-9 OTIK-
4.1 UJI-10 OIIK- 4.2 UJI-11
OIK- 4.1 UJI-12 OIIK- 4.2

KommyHukanuu B
MEHEDKMEHTE U UX
3¢ (HEeKTUBHOCTh

WJI-1 OIIK- 4.1 UJI-2 OIIK-
4.2 UJ1-3 OIIK- 4.1 UJ-4
OIK- 4.2 UJI-5 OIIK- 4.1 UJI-
6 OIIK- 4.2 UJI-7 OIIK- 4.1
WJ1-8 OIIK- 4.2 UJI-9 OIIK-
4.1 U7-10 OIIK- 4.2 U/I-11
OIIK- 4.1 WJI-12 OTIK- 4.2

VYnpasienue KoHQIUKTaMU

W/I-1 OTIK- 4.1 M/-2 OIIK-
4.2 UJ1-3 OIIK- 4.1 UJ1-4
OIK- 4.2 WJI-5 OTIK- 4.1 UJI-
6 OTIK- 4.2 UJI-7 OTIK- 4.1




WJ1-8 OIIK- 4.2 M/1-9 OIIK-
4.1 VJI-10 OTIK- 4.2 WJI-11
OIIK- 4.1 WJI-12 OTIK- 4.2

Bua npomexyToyHoit
arrecranuu (JK3aMeH)

54

Hroro

108

16

16

22

3aouHas popma o0yueHus (MOJHBIN CPOK)

Tema TUCHUNINHBI

TpyroeMkocTh

AyIMTOpPHBIE 3aHATHS

Bcero

JI

3 (JI3, C3)

CPO

Kox unaukaropa u
AECKpUITOpA
JOCTHKEHUA
KOMIIeTeHIu i

2

4

5

7

MeHEeKMEHT U €ro MecTo
B CHCTEME PBIHOYHOU
SKOHOMMKH

13

11

WJI-1 OIIK- 4.1 U/1-2 OIIK-
4.2 UJI-3 OIIK- 4.1 UJ1-4
OIIK- 4.2 WJI-5 OTIK- 4.1 W]I-
6 OIIK- 4.2 I/I-7 OIIK- 4.1
WJI-8 OIIK- 4.2 WI/I-9 OITK-
4.1 UJI-10 OTIK- 4.2 U7-11
OIIK- 4.1 UJI-12 OTIK- 4.2

Crneuunduka
MEHEDKMEHTa B cepe
cepBuca

11

11

WJI-1 OIIK- 4.1 U2 OIIK-
4.2 UJ1-3 OIIK- 4.1 UJ1-4
OIIK- 4.2 WJI-5 OIIK- 4.1 UJI-
6 OIIK- 4.2 JI-7 OITK- 4.1
WJ1-8 OIIK- 4.2 W/1-9 OITK-
4.1 UJI-10 OTIK- 4.2 UJ-11
OIIK- 4.1 WJI-12 OTIK- 4.2

ITporno3upoBanue u
IUTAHUPOBAHKE B CUCTEME
MEHEIKMEHTA

13

11

WJI-1 OIIK- 4.1 U/-2 OIIK-
4.2 UJ-3 OTIK- 4.1 UJ1-4
OIIK- 4.2 WJI-5 OTIK- 4.1 W]I-
6 OTIK- 4.2 I/I-7 OTIK- 4.1
WJI-8 OIIK- 4.2 /-9 OITK-
4.1 UJI-10 OTIK- 4.2 UJ-11
OIIK- 4.1 UJI-12 OTIK- 4.2

OYHKIMS OpraHu3aluu

11

WJI-1 OIIK- 4.1 U2 OIIK-
4.2 UJI-3 OTIK- 4.1 UJ1-4
OIK- 4.2 WJI-5 OTIK- 4.1 UJI-
6 OTIK- 4.2 UJI-7 OIIK- 4.1
W/J1-8 OIIK- 4.2 WJ1-9 OITK-
4.1 UJI-10 OTIK- 4.2 UJ-11
OIIK- 4.1 U/I-12 OTIK- 4.2

MotuBanus kak GyHKITUS
MEHEKMEHTA

13

11

WJA-1 OIIK- 4.1 UJ-2 OIIK-
4.2 1J-3 OIIK- 4.1 U1-4
OIIK- 4.2 U]I-5 OIIK- 4.1 U1
6 OIIK- 4.2 UJI-7 OIIK- 4.1
NA-8 OIIK- 4.2 U]1-9 OIIK-
4.1 1JJ-10 OIIK- 4.2 N]I-11
OIIK- 4.1 1/]1-12 OIIK- 4.2

@yHKIHA KOHTPOJIS B
CHUCTEME MEHEJDKMEHTA

13

11

WJI-1 OTIK- 4.1 N/-2 OTIK-
4.2 UJ1-3 OTIK- 4.1 U/1-4
OIIK- 4.2 WJI-5 OTIK- 4.1 W/I-
6 OIIK- 4.2 UJI-7 OTIK- 4.1
WJ1-8 OTIK- 4.2 M/1-9 OTIK-
4.1 UJI-10 OTIK- 4.2 WJI-11
OIK- 4.1 UJI-12 OIIK- 4.2

KoMmmyHukanuu B
MEHEIHKMEHTE U UX
3¢ (HEeKTUBHOCTH

11

11

HA-1 OIIK- 4.1 UJ-2 OIIK-
4.2 1J-3 OIIK- 4.1 U1-4
OIIK- 4.2 U]I-5 OIIK- 4.1 U1
6 OIIK- 4.2 UJI-7 OIIK- 4.1
M-8 OIIK- 4.2 N]1-9 OIIK-




4.1 IJ1-10 OTIK- 4.2 UJI-11
OIIK- 4.1 WJI-12 OTIK- 4.2

W/I-1 OTIK- 4.1 M/-2 OIIK-
4.2 UJI-3 OIIK- 4.1 UJ1-4
OIK- 4.2 WJI-5 OTIK- 4.1 UJI-

Ynpasjienue 14 2 12 6 OIIK- 4.2 U1-7 OTIK- 4.1
KOHQIIMKTaMH WJI-8 OIIK- 4.2 WJT-9 OIIK-
4.1 UO-10 OIIK- 4.2 UJ-11
OIIK- 4.1 UJI-12 OIIK- 4.2
Bua npomexyTouHoi 9
arrecrtauuu (JK3aMeH)
Hroro 108 6 4 89

3aouHas popma o0yueHusi (yCKOpeHHOe 00y4yeHHe, OJHOE YCKOPEeHHOoe 00yueHue)

Tema TUCHUNIMHBI

TpyroeMkocTh

Bcero

AYIUTOPHBbIE 3aHATHUS

J |3 (13, C3)

CPO

Koa nnaukaropa u
JAeCKPUNTOpa
JOCTHKEHHUA
KOMIIeTeHIN I

2

4 5

7

MeneaKMEHT U ero
MECTO B CUCTEMC
pLIHO‘lHOﬁ 3KOHOMMHKHU

13

11

W/I-1 OIIK- 4.1 U/-2 OIIK-
4.2 UJI-3 OIIK- 4.1 UJ1-4
OIIK- 4.2 /-5 OIIK- 4.1

WJI-6 OIIK- 4.2 /-7 OIIK-
4.1 UJI-8 OTIK- 4.2 UJ1-9

OIIK- 4.1 U/I-10 OTIK- 4.2

WJI-11 OTIK- 4.1 UJI-12
OIIK- 4.2

Cneuuduka
MEHEKMEHTa B cepe
cepBuca

12

12

WJI-1 OIIK- 4.1 U2 OIIK-
4.2 UJ1-3 OIIK- 4.1 UJ1-4
OIIK- 4.2 UJ1-5 OIIK- 4.1

WJ1-6 OTIK- 4.2 WJ1-7 OITK-
4.1 UJI-8 OTIK- 4.2 UJ1-9

OIK- 4.1 UJI-10 OTTK- 4.2

WJI-11 OTIK- 4.1 UJI-12
OIIK- 4.2

IIporno3upoBanue u
IUTAaHUPOBAHUE B CUCTEME
MEHEIKMEHTA

11

11

WJI-1 OIIK- 4.1 U2 OIIK-
4.2 UJ1-3 OTIK- 4.1 UJ1-4
OIIK- 4.2 U/1-5 OIIK- 4.1

WJI-6 OIIK- 4.2 /-7 OIIK-
4.1 UJ1-8 OTIK- 4.2 U9

OIK- 4.1 UJ1-10 OITK- 4.2
WJI-11 OTIK- 4.1 UJI-12

OIIK- 4.2

OyHKIHS OpraHu3alun

11

11

WJI-1 OTIK- 4.1 UJ-2 OTIK-
4.2 WJ1-3 OTIK- 4.1 U/1-4
OIIK- 4.2 UJI-5 OTIK- 4.1

WJ1-6 OTIK- 4.2 N/1-7 OTIK-
4.1 UJ1-8 OIIK- 4.2 UJI-9

OIK- 4.1 UJI-10 OIIK- 4.2

WJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2

MoTtuBanusa kax
GyHKIUS MEHEeDKMEHTA

14

12

WJI-1 OIIK- 4.1 UJI-2 OIIK-
4.2 UJ1-3 OIIK- 4.1 UJ-4
OIIK- 4.2 UJI-5 OIIK- 4.1

WJ1-6 OTIK- 4.2 M/1-7 OTIK-
4.1 UJ1-8 OTIK- 4.2 U/1-9

OIIK- 4.1 WJI-10 OTIK- 4.2

WJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2

@yHKIUA KOHTPOJIS B
CHUCTEME MEHEPKMEHTA

14

12

NJ-1 OIIK- 4.1 UJ-2 OIIK-
4.2 1J-3 OIIK- 4.1 U1-4




OIIK- 4.2 N/1-5 OIIK- 4.1
WJI-6 OTIK- 4.2 WJI-7 OITK-
4.1 UJI-8 OIIK- 4.2 UJ1-9
OITK- 4.1 UJ/1-10 OITK- 4.2
WJI-11 OIIK- 4.1 WJI-12
OIIK- 4.2

7 NJI-1 OIIK- 4.1 /-2 OIIK-
4.2 UJ1-3 OIIK- 4.1 UJ-4
KOMMYHUKAIHH B OIIK- 4.2 UJI-5 OIIK- 4.1
NJI-6 OIIK- 4.2 NJ1-7 OIIK-
MEHEKMEHTE U UX 12 12 4.1 IJ1-8 OTIK- 4.2 IJ1-9
sbdexTHBHOCTD OIIK- 4.1 MJI-10 OTIK- 4.2
WU-11 OTIK- 4.1 U/-12
OIIK- 4.2
] WJI-1 OTIK- 4.1 UJI-2 OTIK-
4.2 UJ1-3 OTIK- 4.1 /-4
OIIK- 4.2 -5 OIIK- 4.1
Ynpasienue 12 WJ1-6 OTIK- 4.2 WJI-7 OITK-
KOH(JIMKTaMU 4.1 UJ1-8 OTIK- 4.2 U]1-9
OIIK- 4.1 U-10 OIIK- 4.2
WJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2
Buja npomexyTouHoit 9
arrectaunu (JK3aMeH)
HUtoro 108 93




Paznen 3. Copep:kanue JUCHUNIMHBI
3.1. Conep:xaHue TUCHMILINHBI

Tema 1. MeHe’KMEHT U €ro MeCTO B CHCTeMe PbIHOYHOM IKOHOMHUKH

OCOOEHHOCTH COBPEMEHHOM POCCUICKONW SKOHOMMKM M HEOO0XOIMMOCTh COBEPILIEHCTBOBAHUS
opranuzaiuu ynpasienus B Poccum. I[loHsiTwe, CymIHOCTB, LeNM, 33Ja4d W OCHOBHBIC (DYHKIIMU
MEHEIPKMEHTA B CEPBUCE.

MeHeKMEeHT Kak Hayka M HCKyccTBO. OCHOBHBIE LENM W 3aJayd y4yeOHOW JMCLUIUIMHBI,
B3aUMOCBS3b C APYTUMH YUYEOHBIMU JUCLUIUIMHAMM.

MeHeUKMEHT B CHUCTEME YIPABJICHUS PBIHOYHOM HKOHOMMKOM: IIOHATHE pBIHKA YCIYT,
camoyIpaBlieHHe COOCTBEHHMKA, NPO(PECCHOHANBHOE YIPABIEHUE MEHEIkKepa, ToCylapCTBEHHOE
perynupoBanue cepBucHOU aesrenbHocTH. Cdepa mpeanpuHUMaTeNnbeTBa U cdepa MEHEIHKMEHTa, UX
CB3b M cooOTHolleHue. llpeanpuHumarens u MeHekep, MX obmee U ocobeHHoe. TpebGoBaHus K
COBPEMEHHBIM MeEHEKepaM B cdepe ycayr. YCJIOBUs, BHUABI, MOTHBBI HPEANPUHUMATEIBCKOM
NeSITEbHOCTH B cepe YCIyT.

Tema 2. Cienn¢uka MeHeI)KMEHTA B cepe cepBuca

VYcnoBus U NpeANnochIKY BOSHUKHOBEHUSI MEHEKMEHTa B cpepe yciyr. Buasl cepBUCHBIX yciayr
U uX Xapakrepuctuka. [lonsTie u knaccudukanys NPUHIIMIIOB MEHEIXKMEHTA B CEpBUCE.

['ocynapcTBeHHOE yMpaBJICHHE TYPUCTHUECKOM [EATEIbHOCTBIO: I1I€JH, MPUHIUIBI OCHOBHBIE
HanpaBieHus. ['ocynapcTBeHHbIE OpraHbl yrpaBieHus chepoil Typusma B Poccun.

[ToHsiTHE COIMANBHOTO U SKOJIOTUYECKOTO TypU3Ma.

Tema 3. [IporHo3upoBaHue U IVIAHUPOBAHHE B CHCTeMe MEeHe)KMEeHTAa

ITpupoga u cocraB (QyHKUMH MEHeKMeHTa B cepBuce. HeoOXoauMOCTh NpeAlecTBOBAHMS
IIPOrHO3UPOBAHUS IIaHUpOBaHUIO. CyYIIHOCTh IPOTHO3UPOBAHMS KaK (YHKIUMM MEHEKMEHTa B
ceppuce. OTiMune MPOTHO3UPOBAHUSA OT IUIAHUPOBAaHUSA. YPOBHU INPOTHO3UPOBAHUSA: NMPENBUJIECHUE U
IIPOTHO3. XapaKTepUCTUKA YPOBHEW MPOTHO3UPOBAHMSL.

CymHocts maHupoBaHus. [locranoBka wneneil. TpeOoBanus Kk  (HOpMyIHpOBKE —IeJei
opranmsamuu. llenmn w 3agaum ynpasieHus npexanpustreM. QPopmbl IuIaHupoBaHud. IlmaH kak
MHCTPYMEHT JOCTH)KEHHsI MOCTaBIE€HHOW Iienu. Buasl minaHoB M ux kinaccupukanus. PaspaboTtka u
peanu3anysl MEpPCHeKTHBHBIX W TEeKymMX IulaHOB. OCHOBHBIE CTaguu IUIaHUpoBaHUs. busnec-
IIJIaHUPOBAHHUE.

Crparernyeckuii MeHeKMeHT. [Ipoliecc cTpaTernueckoro miaHuPOBAHUS: MUCCHUS U 1€JIH, aHAJIN3
BHEIIHEH cpebl, aHaJU3 CHJIbHBIX W CIAObIX CTOPOH, aHAJIW3 AIbTEPHATHB M BHIOOp CTpaTeruu,
yIpaBJIEHUE pealu3aluuedl  cTpareruu, oOuneHka crpareruud. CTpaTerudyeckoe  IJIAHUPOBAHUE
TYPUCTHYECKOU EATEIbHOCTH

Tema 4. ®yHkuust OpraHu3anuu

CymHocTh (yHKIMH opraHu3auuu MeHemkepa. [lomHomounst u ux aenerupoBanue. CylHOCTb
nenerupoBanus. [lpaBwina u npuHnunel aeneruposaHus. CyIIHOCTb OTBETCTBEHHOCTH. ColManbHas
OTBETCTBEHHOCTh PYKOBOJMUTENEH MPEANPUATHIN CEPBUCA

Opranuzanus kak 00beKT MEHEPKMEHTa B cepBHce. BHYTpEHHSISI M BHEIIHSASA cpelia IPeanpUsSTHSL.
BryTpeHnHss cpenia opranu3annu: CTpyKTypa, Kaapbl, BHYyTPHOPTraHU3ALMOHHBIE ITPOLIECCHI, TEXHOJIOTHS,
OpraHU3alMOHHAs  KYJbTypa. OpranuzanoHHBIE  CTPYKTYphl ~ MEHEIKMEHTAa:  JIMHEHHad,
byHKIIMOHAIbHAs, JTUHEHHO-QyHKIIMOHANIbHAS, MaTpuyHas. [IpeumyiecTBa U HEAOCTAaTKU Pa3IMYHBIX
TUIIOB  OPraHU3aLMOHHBIX  CTPYKTYp. IIpoekTHpoBaHue OpPraHU3alMOHHBIX CTPYKTYp. Buubl
CTPYKTYpPHBIX TMOJpa3fesieHnil: (QyHKIHMOHANbHBIE, OOCITYXHBAIOLIUE, MPOTrpaMMHO-LIeTeBble. THIbI
OpPraHM3aLMOHHBIX CTPYKTYp NpeanpusaTuii cepsruca. CTpyKTypa FOCTHHUYHON MHAYCTPUU.

Buemnss cpena opranuzanuu: (GakTopbl cpeiibl MPSMOT0o BO3JIEHCTBUS: MOCTAaBUIMKU (TPYAOBBIX
pecypcoB, MaTrepuaioB, KamuTaja), MOTPEOMTEIH, KOHKYPEHTbI, MpO(COIO3bl, 3aKOHBI U
rOCYJapCTBEHHBIE OPTaHbl.

@akTopbl cpellbl KOCBEHHOTO BO3ACHCTBHSI: COCTOSHUE SKOHOMHUKHU, MOJIUTHYECKHE (aKTOPBI,
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COLUAIBHO-KYJIbTYpHBIE (PaKTOPBI, MEXKTyHAPOAHBIE COOBITHS, HAYYHO-TEXHUYECKHUI TIporpecc.

TemMa 5. Morusanns kak QyHKIHMS MEHETKMEHTA

[ToHssTHst MOTHBAIUMM TPYIOBOW JAEATEILHOCTH U CTUMYJIHUPOBAHMS, 3HAYECHUE MOTHBAIUU.
MotuBanisi ¥ TOTPEOHOCTH, Hepapxus MOTpeOHocTel. MOTHBAlIMOHHOE TOBEACHHE. Tallbl
MOTHUBALIMOHHOTO mTporecca. OcHOBHBIE Teopuu MoTuBauuu. CopepkarenbHble TEOPUM MOTHUBAIUU:
Teopus morpedHocteit A. Macnoy, Teopust ERG K. Anpaepdepa, Teopust npuoOpeTeHHBIX MOTpeOHOCTEH
1. MakKennanna, nsyxdakropnas mozaens ['eprdepra. Ilponeccyanbable T€OpUM MOTHUBALIMU: TEOPHS
oxunanus Bpyma, Teopus cnpasemiuBoctd, Teopust [loprepa-Jloynepa. OCHOBHBIC MOJIOKEHHUSI TEOPUU
Xu 'Y . MaxkI'peropa.

Coznanue cucteMbl MOTHBalMU Tpyaa. CucreMa MOTHBAIMM TPyJa Ha MPEANPUATHSIXK CEpBHUCA.
DKOHOMHYECKOE U HEAKOHOMUYECKOE CTUMYJIMPOBAHUE: CIIOCOOBI MOAAEpKaHUs OanaHca MEKIy HUMHU.
[Tepexoa OT KPaTKOCPOUYHBIX BHEIIHUX K JIOJITOCPOUYHBIM cTUMYJIaM. Haka3aTeabHbIC U MOOMIPUTEIHHBIC
BUJIbl CTUMYIUpPOBaHUs. OCHOBHBIE MPUHIUIBI CTUMYJIUPOBAaHUS PAOOTHUKOB KPEIUTHO-(PHUHAHCOBBIX
YUPEXKICHUN U TIPEANPHUITHIA: COYSTAHUE MOOIPUTEIHHBIX U HAKA3aTEeIbHBIX BUJOB CTHMYJIHPOBAHMUS;
onepaTUBHOCTh. CYIIHOCTh U CTPYKTYypa HEAKOHOMUYECKOTO CTUMYJIMPOBaHUsS MepcoHanta. MopaibHo-
TICUXOJIOTHYECKHUE ACTICKThI MOTHBAIIMH ITEPCOHAA.

Tema 6. ®DyHKIIUSA KOHTPOJIS B CHCTEMe MEHeKMEeHTAa

CymHOCTh U 3HaueHUe QYHKIUU KOHTPOJIS Ha MPEANnpuUsiTUsix ceppuca. Opranusanus KOHTPOJIS 3a
JEATEIbHOCTBIO MMOYMHEHHBIX. BHIBI KOHTPOJISA U UX Kiaccudukamnusa. KoHTpodb Kak Mporiecc, 3Tarbl
KOHTpPOJIA: BBIpaOOTKAa CTaHAAPTOB, COMOCTABJICHHE CTAHIAPTOB C PE3yibTaTaMHu, KOPPEKTUPYIOIIHE
nercTBUsl. XapaKTepUCTHUKA ATanoB KOHTpouts. [loBeneHueckue acmeKThl KOHTPOIs. OMmMOKH KOHTPOJIS.

KonTtpommuHr kak ¢popma yrnpaBieHus.

Tema 7. KoMMyHHKanuu B MeHe:KMeHTe H UX 3P PEeKTHBHOCTD

Vcnonb3oBaHue MHUPOBBIX MH(OPMAIMOHHBIX peCypcoB B MeHemxkMeHTe. IloHsATHe u 3HaueHue
KOMMYHUKalMii B opranuzauuu. Kiaccupukanus KOMMYHHKAIMil: BHYTPEHHHE M BHELIHUE
KOMMYHHKAIIMM, TOPU30HTAJIbHBIE U BEPTHUKalbHBIE, (hopMalibHble U He(OpMalbHbIE KOMMYHUKAIUH.
BepbanbHas u HeBepOanbHasi KOMMYHUKAIIUY, TUCbMEHHAs U YCTHast KoMMyHuKanuu. Ciyxu Kak gpopma
KoMMyHHKaMii. THpopmanmonHoe obecriedyeHre MeHEPKMEHTa B MHIYCTPUH FOCTENPUUMCTBA.

Cucrema kommyHukanuid. KommyHuKannoHHsli nporecc B chepe yclyr, ero 3J1eMEHThI U 3Tallbl.
ITperpaasl u OGapeepbl B KoMMyHuKaiusax. [lytw mnoBeimeHus 3¢(eKTHBHOCTH KOMMYHUKAIUil B
WHyCTPUU CEPBUCA.

Tema 8. Ynpasienue KoHQIMKTAMU

KOH(i)J'II/IKTI)I B KOJIJICKTUBC KaK OpraHU4Y€CKas COCTaBJIAIOIIasA XKM3HU OpraHU3allhu. CYHIHOCTB n
KJaccu(uKkanus KOHMIMKTOB: BHYTPUIMYHOCTHBINA, MEXJIMYHOCTHBIM, MEX/Y JIMYHOCTHIO M TIPYIIIOH,
MeXrpynmnoBoi. [IpuunHBl BO3ZHMKHOBEHMsSI KOHQUMKTOB. CTanuu pa3BUTHUS KOHQIIMKTA. THUMHUYHBIE
KOHQuMKTHBIe cuTyauuu. IIpaBuna moBenenuss B kKoHduinkre. Ilpupona u THUNBI KOH(IUKTOB Ha
NpEANPUITHH B chepe cepBHca.

VYnpasnenue koHpaukTamu. Metonsl ynpasieHHus KoHguukramu. IlocnenctBus KOHQIIMKTOB:
GbyHKIIMOHaIbHBIE U AUCYHKIMOHANBbHBIE. Posib KOH(IMKTA B MI3MEHEHUH NPEANPUSATUS CEPBHCA.
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3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi gopma 00yueHus (MOJTHBIH CPOK)

Ne Tema npakTH4ecKoOro (CeMHHAPCKOro, 1a00PATOPHOI0) 3aHATHUSA
1 2
I13 1 Tema 1. MEHEIPKMEHT U €ro MECTO B CUCTEME PHIHOYHOM SKOHOMUKH
132 | Tema 3. Cnenuduka MeHepKMEHTa B cepe cepBuca
133 | Tema 3. [Iporno3upoBanue u MJIAHUPOBAHUE B CUCTEME MEHEKMEHTA
134 | Tema 4. ®yHKIUSA OpraHU3aIUU
I135 | Tema 5. MotuBanus kak QyHKIHS MEHEHKMEHTA
113 6 Tema 6. OyHKIMSA KOHTPOJIS B CUCTEME MEHEHKMEHTA
137 | Tema 7. KoMMyHHKanuu B MEHEKMEHTE U UX 3(p(HeKTUBHOCTH
I138 | Tema 8. YpaBneHne KOHPIUKTaMU
3aouHas popma o0yueHnus (MOJHBIN CPOK)
Ne Tema npakTH4ecKOro (CEeMMHAPCKOro, JJA0OPaTOPHOI0) 3aHATHSA
1 2
113 1 Tema 6. OyHKIHS KOHTPOJISI B CUCTEME MEHEHDKMEHTA
[132 | Tema 8. YrpaBneHune KOHQIUKTaMU

3aouHas popma o0yuenusi (YyCKOpeHHOe 00y4yeHHe, OJHOE YCKOPeHHOoe 00yUueHue)

Ne Tema npakTH4eCKOro (CEMHHAPCKOI0, JIA00PaTOPHOI0) 3aHATHS
/ 2
131 | Tema 6. @yHKIIMS KOHTPOJIS B CUCTEME MEHEI)KMEHTA
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3.3. O0pa3oBare/ibHbIE TEXHOJIOTUH
QOunas popma o0yueHus (MOJHBII CPOK)

Bun ®opma / Mertoasl |
%0 y4e0HOr0
Ne Tema 3ansaTus Y4eOHOro | MHTEPAKTHBHOIO
BpeMeHU
3aHATHUSA o0yueHust
1 2 3 4 5
Tema 1. MeHeKMEHT U €ro MecTo B
1 " 113 Huckyccus 50
CHCTEME PHIHOYHOI SKOHOMUKHU
Tema 3. Cnenuduka MeHEKMEHTa
2 i a 113 Huckyccus 50
B cepe cepBuca
Tema 3. [Iporno3upoBanue u
3 | nnaHUpoBaHUE B CUCTEME 113 Huckyccus 50
MEHEPKMEHTa
4 | Tema 4. @yHK1MS OpraHU3alUU 113 Huckyccus 50
Tema 5. MoTtuBanus kak QyHKIUs
S u eHEIKMEHTA I13 Huckyccus 50
Tema 6. @yHKIHS KOHTPOJISI B
6 CHUCTEME MEHEKMEHTA 113 Huckyceus 30
7 Tema 7. KommyHukanuu B m3 50
MEHEIKMEHTE U UX 3P(PEKTUBHOCTh Huckycens
Tema 8. YrpaBiieHue KOHQIUKTaMU
8 P ¢ 113 Huckyccus 50
Hroro % 25%
3aouyHasi popma o0yueHust (IOJTHBINA CPOK)
Bu ®opma / Metoasbl
! P A % y4eOHOrO
Ne Tema 3ansaTHsA y4eOHOro HHTEPAKTHBHOI'Q
BpeMeHH
3aHATHUSA o0yueHust
1 2 3 4 5
Tema 6. © OHTPO
1 M YHICHHA KOFTPOILL B I13 Huckyccus 50
CUCTEME MEHEKMEHTA
Tewma 8. Ympasienue
2 p 113 Huckyccus 50
KOH(IMKTaMHU
Hroro 20%

3aounasi popma o6yuenus (yCKOpeHHOe 00yUeHHeE, MOJTHOE YCKOPEHHOe 00yueHue)

Bun ®opma / MeTtoasbl %
Ne Tema 3ansaTHA y4eOHoro HHTEPAKTHBHOIO | Y4eOHOro
3aHATHSA o0y4eHHUs BpeMeHH
1 2 3 4 5
1 Tema 6. @yHKIHS KOHTPOJIS B 3 Jnckycens 50
CHUCTEME MEHEPKMEHTA
HTroro 16,5%
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Pa3nes 4. Opranusanusi CaMoOCTOATEJIBbHOM padoThI 00y4YalOIMXCs

4.1. Opranu3anus caMoOCTOSATEJIbHOI padoThl 00yYaIOIMXCS

Ne
Ne Tema TUCUUNIMHBI N peKoMeH1yeMoi
BOIIPOCOB
JIUTEPATYPbI
1 2 3 4
1 Tema 1. MCHCH)KMCHT U €ro MeCTO B CUCTEME 1-3,13, 14 1.7
PBIHOYHON YKOHOMUKHU
2 | Tema 3. Cneruduka MEHEDKMEHTA B chepe cepBHca 4,15 1-7
3 Tewma 3. [IporHo3upoBaHue U MJIAHUPOBAaHUE B 511 17
CUCTEME MEHEDKMEHTA ’
4 | Tema 4. @yHKIMS OpraHu3aluu 6 1-7
5 | Tema 5. MotuBanus kak GyHKIHS MEHEIKMEHTA 7 1-7
6 Tema 6. @yHKIUSA KOHTPOJIS B CUCTEME 3 1.7
MEHEJKMEHTa
7 Tema 7. KoMMyHUKaMyu B MEHEKMEHTE U UX 1.7
3¢ PEeKTUBHOCTD
Tema 8. YrpaBnenune KoHQIUKTaMU 10, 12 1-7

IlepeyeHb BONPOCOB, BBIHOCHMBIX HA CAMOCTOSITEIbHYIO Pa00Ty 00y4aroLuXxcst
1. IlpennpuHuMarenb U MEHEIXKEp: 001ee U pa3Iuuus
2. IlIxona Hay4yHOro YyHpaBJ€HMs, aJMHUHHUCTPATHUBHAs ILIKOJA, LIKOJA YEJIOBEYECKUX OTHOILIEHHH U
MOBE/IEHYECKUX HAYK, IIKOJIa KOJMYECTBEHHBIX METOI0B
SInoHCKas 1 aMepuKaHCKask MOAEIN MEHEIXKMEHTa
Buibl cepBUCHBIX yCIyr U UX XapakTepucTuka. [loHsTHE COLMaIbHOrO U AKOJIOTMYECKOT0 TypU3Ma.
busnec-nnan GupMBI: CYIIHOCTB, CTPYKTYpa, XapaKTepUCTHKa OCHOBHBIX pa3/ieioB
Tunsl opraHU3alMOHHBIX CTPYKTYpP NPEANpUITUN cepBHCa
OTanbl MOTUBALMOHHOTO MpoIiecca
KonTponnuHr kak ¢popma ynpasiieHus
CoBepiIeHCTBOBaHME KOMMYHHUKAILIUN B MEHEIPKMEHTE B CEPBUCE
10. IlpaBuna BeneHUs KOHCTPYKTUBHOM KPUTUKH. MICKyCcCTBO 0OIIIEHUS C KIMEHTaMU
11. IInanupoBaHue Kapbepbl
12. MoOOUHT Kak TUIl KOH(JIMKTA B OpraHU3aluu
13. mumx MeHekepa. 1eMeHTbl caMOMEeHeKMeHTa. TaliM-MeHeIKMEHT
14. CpaBHUTENBHBIN aHAIU3 CTUJIEH YIIPABIEHYECKON NEATEIBHOCTH U CTHIIEH JIMJIEPCTBA
15. Tloka3zaTtenu 3¢(EeKTUBHOCTH 1€ATEIBHOCTH PYKOBOIUTEINS MIPEATIPUATHS CEpBUCA
16. NnpopmanronHsie 0apbepbl B KOMMYHHUKALIMOHHOM IIpoILiecce
17. CtpykTypa u 0COOEHHOCTH MOCTPOEHUSI KOMMYHUKAIIMOHHOTO Ipoliecca
18. Ympasnenue HHPOPMALMOHHBIMU PECypCaMy OpTraHU3aAIUH
19. Vnpanenue popmanbHbIMHU U He(hOpMaTbHBIMA KOMMYHUKAIUSIMHU B OpTaHU3aLuN
20. KoMMyHUKallMOHHBIA 3THKET

DX kW

4.2. IlepeyeHb y4eOHO-METOAMYECKOr0 00ecIeYeHUs1 CaMOCTOATEILHOM padoThl 00y4a0IIMXCH
CamocTosTenbHas paboTa o0yyaronuxcs o0eceunBaeTcs CleIyIIUMUA y4eOHO-METOINYECKUMU

MaTepHaJaMu:

1. Ykazaausmu B paboueit mporpamme no gucruriuae (m.4.1.)

2. JlekunoHHble MaTepuaibl B coctaBe Y MK no aucuuruimze

3. 3ajaHUsAMH M METOAWYECKHMMH PEKOMEHIAIMSIMU 110 OpPTaHW3alid CaMOCTOSTEIbHOH pabOoTHI
oOyuaromuxcs B coctaBe Y MK o aucuuruinge.

4. MeToauyecKuMH PEKOMEHAAIMSAMHU IO BBITOJIHEHHIO KYpPCOBOW (pacueTHO-Tpaduueckoil) paboThl
(mpoekTa) B cocTaBe y4eOHO-METOAMYECKOTO KOMITJIEKCa M0 JUCIUIUIMHE.

5. I'moccapuem no aucuuiuimHe B coctae Y MK.
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Pasznen 5. @oHa OLEHOYHBIX CPEACTB /IS IPOBEICHUS TEKYLIEro KOHTPOJIA U IPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

DoHO  OYeHOUHbIX ~ cpedcm8  no  QuCyuniuHe — npeocmaesisem  coOol  COB0KYNHOCb
KOHMPOIUPYIOWUX — MAMeEPUanog  npeOHA3HAYeHHbIX Ol USMEPEHUs  YPOBHA — OOCHMUNCEHUS.
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ¢ponoe oyeHouHbIX MAMePUaIos no NPOSPAMMAM 8biCULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB

Ounas ¢gopma 00yueHus (MOJHBIH CPOK)

OueHo4YHbIE CpeICTBA

3 (13, Koa unaukaropa u
C3) CPO | neckpunropa AOCTHAEHHHA

KOMIIeTeHIHii
1 2 3 4 5 6
MeHeKMEHT U ero MecTo B UA-1 OIIK- 4.1 UJ-2 OIIK- 4.2

CHCTCMC pBIHOqHOﬁ 3KOHOMHKH Eﬁ_g 8g§_ j} gﬁ_z 8g§_ jg
I YO I YO, | TIPB | 17 Ok 4.1 W18 OIIK- 4.2

-9 OIIK- 4.1 UJ1-10 OIIK- 4.2
WUJI-11 OIIK- 4.1 UO-12 OIIK- 4.2
HJI-1 OIIK- 4.1 UJ-2 OIIK- 4.2
NJ1-3 OIIK- 4.1 NJ1-4 OIIK- 4.2
MJI1-5 OIIK- 4.1 UJ1-6 OIIK- 4.2
NJ1-7 OIIK- 4.1 UJ1-8 OIIK- 4.2
NJ1-9 OIIK- 4.1 U/I-10 OIIK- 4.2
VJI-11 OTTK- 4.1 UJI-12 OIIK- 4.2
VJI-1 OTIK- 4.1 /12 OTIK- 4.2
3 | IIaHHPOBAHKE B CUCTEME YO VO, I1PB H§[7 OHK: 41 I/I§8 OHK: 49
MCHCI)KMCHTA NI-9 OIIK- 4.1 UJ-10 OIIK- 4.2
NJ-11 OIIK- 4.1 U1-12 OIIK- 4.2
-1 OIIK- 4.1 UJ-2 OIIK- 4.2
-3 OIIK- 4.1 U/J1-4 OIIK- 4.2
WJ1-5 OIIK- 4.1 UJ1-6 OIIK- 4.2
WJ1-7 OIIK- 4.1 UJ1-8 OIIK- 4.2
NJ1-9 OIIK- 4.1 U/-10 OIIK- 4.2
VJI-11 OITK- 4.1 U/-12 OIIK- 4.2
VJI-1 OTIK- 4.1 /12 OTIK- 4.2
(b NJ1-3 OIIK- 4.1 U]1-4 OIIK- 4.2
MoruBanus Kak (pyHKIUsA NJ-5 OIIK- 4.1 UJ1-6 OIIK- 4.2
MEHEKMEHTA Yo YO, | IIPB | /77 ONK- 4.1 VJI-8 OIIK- 4.2
NJI-9 OIIK- 4.1 UJ-10 OIIK- 4.2
NJI-11 OIIK- 4.1 U1-12 OIIK- 4.2
NJ-1 OIIK- 4.1 -2 OIIK- 4.2
NJ-3 OIIK- 4.1 UJ1-4 OIIK- 4.2
DyHKIUS KOHTPOJIS B CUCTEME WUJI-5 OIIK- 4.1 U/1-6 OIIK- 4.2
MEHEKMEHTA Yo YO, | HPB | /07 ONK- 4.1 MJI-8 OIIK- 4.2
NJ1-9 OIIK- 4.1 UJ-10 OIIK- 4.2
VJI-11 OTTK- 4.1 U/-12 OTIK- 4.2
W/I-1 OTIK- 4.1 U/1-2 OIIK- 4.2
Kownymkatan & HILS OTIK. 41 W16 OTK- 4
7 | MEHEIKMEHTE U UX YO VO, 1 I1PB VIJI-7 OTIK- 4.1 MJI8 OTIK- 4.2
3¢ deKkTHBHOCTL W19 OIIK- 4.1 MJI-10 OTTK- 4.2
NJI-11 OIIK- 4.1 NU1-12 OIIK- 4.2

8 | YnpaBnenue koHpIUKTAMU YO YO, I ITPB UJ1-1 OIIK- 4.1 U[-2 OIIK- 4.2

KounTtpoJsnpyemsble pa3ienbl
(TemMbl) JTUCUMIIIIMHBI JI

Crennduka MCHEKMCHTA B

cepe cepBuca YO YO, J [1PB

4 | OyHKIUS OpTaHU3aIUN YO VO, 11 IIPB
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WJ1-3 OIIK- 4.1 UJI-4 OTIK- 4.2

WJ1-5 OTIK- 4.1 UJI-6 OTIK- 4.2

WJ1-7 OTIK- 4.1 UJI-8 OTIK- 4.2
WJ1-9 OTIK- 4.1 U/I-10 OTIK- 4.2
WJI-11 OIIK- 4.1 WJI-12 OIIK- 4.2

3aouHas popma o0ydeHns (MOJHBIN CPOK)

KonTposmpyembie pa3iesibl
(TeMbI) TUCHUIJIMHBI

OueHoYHBIE CPeICTBA

3 (JI3,
C3)

CPO

Koa ungukaropa n
AeCKPUNTOPA T0CTUKEHUSA
KOMIIEeTeHIM i

2

4

5

6

MeHeKMEHT U €ro MeCTO B
CUCTEME PBIHOYHOU
9KOHOMMKH

YO

I1PB

WJI-1 OIIK- 4.1 M/-2 OIIK- 4.2 /13
OIIK- 4.1 UJ1-4 OIIK- 4.2 UJI-5 OIIK-
4.1 UJI-6 OIIK- 4.2 WJ1-7 OIIK- 4.1
WJ1-8 OIIK- 4.2 UJ1-9 OIIK- 4.1 UJI-
10 OITK- 4.2 UJI-11 OTIK- 4.1 UJI-12
OIIK- 4.2

Cnenuduka MEHEDKMEHTA B
cdepe cepuca

IIPB

WJI-1 OIIK- 4.1 UJ1-2 OTIK- 4.2 N/1-3
OIIK- 4.1 UJI-4 OIIK- 4.2 UJI-5 OTIK-
4.1 WJ1-6 OTIK- 4.2 U/1-7 OTIK- 4.1
WJ1-8 OIIK- 4.2 U/1-9 OTIK- 4.1 UJI-
10 OTIK- 4.2 WJI-11 OTIK- 4.1 WJI-12
OIIK- 4.2

[Iporno3upoBanue n
IUIAHUPOBAHUE B CUCTEME
MEHEJKMEHTa

YO

IIPB

WJI-1 OIIK- 4.1 M/-2 OIIK- 4.2 U3
OIIK- 4.1 J1-4 OIIK- 4.2 UJI-5 OIIK-
4.1 UJI-6 OIIK- 4.2 WJ1-7 OIIK- 4.1
WJI-8 OIIK- 4.2 J1-9 OIIK- 4.1 UJI-
10 OTIK- 4.2 WJI-11 OITK- 4.1 UJI-12
OIIK- 4.2

DyHKIMSA OpraHUu3aIuu

IIPB

HJ-1 OIIK- 4.1 -2 OIIK- 4.2 U]1-3
OIIK- 4.1 U]I-4 OIIK- 4.2 NJ-5 OIIK-
4.1 1J-6 OIIK- 4.2 -7 OIIK- 4.1
NA-8 OIIK- 4.2 UJ-9 OIIK- 4.1 U]-
10 OIIK- 4.2 UA-11 OIIK- 4.1 UO-12
OIIK- 4.2

MotuBanus kak QyHKIUS
MEHEDKMEHTa

YO

IIPB

WJI-1 OTIK- 4.1 U2 OIIK- 4.2 UJ1-3
OIIK- 4.1 UJ1-4 OIIK- 4.2 UJI-5 OTIK-
4.1 UJI-6 OTIK- 4.2 UJ1-7 OIIK- 4.1
WJ1-8 OTIK- 4.2 UJ1-9 OIIK- 4.1 UJI-
10 OTIK- 4.2 WJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2

@DyHKIMSI KOHTPOJIS B CUCTEME
MEHEI)KMEHTa

YO, 1

IIPB

WJI-1 OTIK- 4.1 U/-2 OIIK- 4.2 /13
OIIK- 4.1 UJ1-4 OIIK- 4.2 UJI-5 OIIK-
4.1 UJI-6 OTIK- 4.2 WJ1-7 OTIK- 4.1
WJ1-8 OIIK- 4.2 UJ1-9 OIIK- 4.1 UJI-
10 OTIK- 4.2 UJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2

KommyHukanuu B
MEHEDKMEHTE U UX
3¢ (HEeKTUBHOCTh

I1IPB

WJI-1 OIIK- 4.1 UJI-2 OTIK- 4.2 U/1-3
OIIK- 4.1 UJI-4 OIIK- 4.2 UJI-5 OIIK-
4.1 UJ1-6 OTIK- 4.2 UJI-7 OIIK- 4.1
WJ1-8 OIIK- 4.2 UJI-9 OIIK- 4.1 UJI-
10 OTIK- 4.2 WJI-11 OTIK- 4.1 WJI-12
OIIK- 4.2

YHpaBHeHI/IC KOH(I)JII/IKTaMI/I

YO, 11

I1IPB

WJI-1 OTIK- 4.1 UJ1-2 OTIK- 4.2 U/1-3
OIIK- 4.1 UJI-4 OIIK- 4.2 JI-5 OTIK-
4.1 UJ1-6 OTIK- 4.2 U/1-7 OTIK- 4.1
W/J1-8 OIIK- 4.2 U/1-9 OIIK- 4.1 UJI-
10 OIIK- 4.2 UJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2
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3aounas popma o0yuenus (yckopeHnHoe o0yuenue Ha 6aze CIIO, na 6aze BO, nmosiHoe yckopeHHOe

o0y4eHmue)

KonTposmpyembie pa3iesibl
(TeMbI) JTUCHUIJIMHBI

OueHoYHBIE CPEICTBA

3 (J13,
C3)

CPO

Koa ungukaropa n
AeCKPUNTOPA T0CTUKEHUSA
KOMIIEeTeHIM i

1 2

4

5

6

MeHeKMEHT U €r0 MECTO B
CHUCTEME PHIHOYHOMH
1 | sxoHOMUKH

YO

IIPB

WJI-1 OTIK- 4.1 M/I-2 OIIK- 4.2 U1-3
OIIK- 4.1 UJ1-4 OIIK- 4.2 UJI-5 OIIK-
4.1 UJI-6 OIIK- 4.2 WJ1-7 OIIK- 4.1
WJ1-8 OIIK- 4.2 UJ1-9 OIIK- 4.1 UJI-
10 OIIK- 4.2 WJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2

Cnenuduka MEHEDKMEHTA B
cdepe cepuca

I1PB

WJI-1 OIIK- 4.1 U/-2 OIIK- 4.2 /13
OIIK- 4.1 UJ1-4 OIIK- 4.2 UJI-5 OIIK-
4.1 WJ1-6 OTIK- 4.2 U/1-7 OTIK- 4.1
WJ1-8 OTIK- 4.2 M/1-9 OTIK- 4.1 UJI-
10 OTIK- 4.2 WJI-11 OIIK- 4.1 WJI-12
OIIK- 4.2

[Iporuo3upoBanue u
3 | IUIAHUPOBAHUE B CUCTEME
MEHEKMEHTA

I1IPB

WJ-1 OIIK- 4.1 U2 OIIK- 4.2 U1-3
OIIK- 4.1 /I-4 OIIK- 4.2 UJI-5 OIIK-
4.1 UJI-6 OIIK- 4.2 WJ1-7 OIIK- 4.1
WJ1-8 OIIK- 4.2 J1-9 OIIK- 4.1 UJI-
10 OTIK- 4.2 WJI-11 OITK- 4.1 UJI-12
OIIK- 4.2

4 | dyHKUMA OpraHU3aIun

IIPB

WJI-1 OIIK- 4.1 M/1-2 OIIK- 4.2 13
OIIK- 4.1 J1-4 OIIK- 4.2 UJI-5 OIIK-
4.1 UJI-6 OIIK- 4.2 WJ1-7 OIIK- 4.1
WJ1-8 OIIK- 4.2 1-9 OIIK- 4.1 UJI-
10 OIIK- 4.2 UJI-11 OTIK- 4.1 UJI-12
OIIK- 4.2

MortuBanus kak (QyHKIUS
MEHEKMEHTA

YO

IIPB

UA-1 OIIK- 4.1 -2 OIIK- 4.2 U]I-3
OIIK- 4.1 1]1-4 OIIK- 4.2 -5 OIIK-
4.1 1J1-6 OIIK- 4.2 -7 OIIK- 4.1
NA-8 OIIK- 4.2 UJ-9 OIIK- 4.1 UJ-
10 OIIK- 4.2 N-11 OIIK- 4.1 NA-12
OIIK- 4.2

@yHKIUSA KOHTPOJI B CHCTEME
MEHEDKMEHTA

YO, 1

IIPB

WJI-1 OTIK- 4.1 U/-2 OIIK- 4.2 /13
OIIK- 4.1 UJ1-4 OIIK- 4.2 UJI-5 OTIK-
4.1 UJ1-6 OTIK- 4.2 WJ1-7 OIIK- 4.1
WJ1-8 OIIK- 4.2 UJ1-9 OIIK- 4.1 UJI-
10 OIIK- 4.2 UJI-11 OTIK- 4.1 UJI-12
OIIK- 4.2

KommyHukanuu B
7 | MEHEIKMEHTE U UX
3¢ (HEeKTUBHOCTH

I1IPB

WJI-1 OIIK- 4.1 U/-2 OIIK- 4.2 U1-3
OIIK- 4.1 UJ1-4 OIIK- 4.2 UJI-5 OIIK-
4.1 UJI-6 OTIK- 4.2 UJ1-7 OIIK- 4.1
WJ1-8 OIIK- 4.2 UJ1-9 OIIK- 4.1 UJI-
10 OTIK- 4.2 UJI-11 OTIK- 4.1 UJI-12
OIlK- 4.2

8 | YnpasreHnue KOH(PIUKTaMU

I1PB

WJI-1 OIIK- 4.1 UJI-2 OIIK- 4.2 U/1-3
OIIK- 4.1 UJI-4 OIIK- 4.2 UJI-5 OTIK-
4.1 UJ1-6 OIIK- 4.2 UJI-7 OIIK- 4.1
WJ1-8 OIIK- 4.2 UJI-9 OIIK- 4.1 UJI-
10 OTIK- 4.2 WJI-11 OTIK- 4.1 WJI-12
OIIK- 4.2

YciaoBHbIe 0003HAYeHHS OLleHOYHBIX cpeacTB (CToadusl 3, 4, 5):

YO — Ycrubiit (ppoHTaNIBHBINA, HHIUBUAYAIbHBIH, KOMOMHUPOBAHHBIN) ONPOC;

IIPB — TlpoBepka pedepaTos,

/I — Tuckyccusl.

OTUETOB, PEIEH3WM, aHHOTAIHMK, KOHCIEKTOB, TrpadUuecKoro
Marepualia, 3¢ce, MepeBOJA0B, PELICHUIN 3a1aHUH, BBIITOJIHEHHBIX 33IaHUI B 3JIEKTPOHHOM BHUJIE U T.[.;
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5.2. OneHo4HbIe CpeacTBA TEKYLIEro KOHTPOJIA

Ilepeyenb npakTHYECKHUX (CEMMHAPCKUX) 3aJaHUH
Tema Ne 6: « DyHKIUSA KOHTPOJISI B CCTeMe MEHEIKMEHTA)

1. Keiic «Taiinblili nOKynareab»

Ceernana 3abexana B 0UC TypareHTCTBa M C OOJETYCHHEM B3JOXHYJIa — JUPEKTOpa emé He
ObUIO Ha MecTe, a 3HAa4MT, OMO3JaHHe B ATOT Pa3 OCTAHETCS He3aMeueHHbIM. J[eByIlKa MepeKuHyJ1ach
napoii ¢pa3 ¢ KoyuleraMu, BKIIOUMIA KOMIIBIOTEP U MPHUHIACH 32 PabOTy: CEroaHs mocie odena K Hen
JOJDKHBI OBLIM MPUHTHU KIMEHTHI, a MpeanoxeHus g Hux CBeTiaHa NOArOTOBUTH €IIE HE ychena.
CkakeM 4YeCTHO, JeBYIIKa BOOOIE HE OTIMYAIach OCOOBIM PBEHHEM B paboTe, a ceifyac, mepen
OTIIyCKOM, U BOBCE HHYETO HE XOTEJIOCh AejaTh. B mocnenHue IHU nepen NpeAcTOSIIMM OTIBIXOM
COTPY/HHUIIA areHTCTBA BCE OOJIbINE MPEACTaBIsIa COOCTBEHHOE Oy/ylee MyTelecTBUEe U BCE MEHbIIIE
NIOTPY’KaJIach B HIOAHCHI ITyTEIIECTBUN YYKHX.

Tummay B oduce Hapymmn TenedOHHBId 3BOHOK — 3TO OBUI OYEPEAHOH TYPHUCT, KOTOPOTO
uHTEpecoBall OTAbIX B Typuuu. I'osoc Ha Ipyrom KoHLE IpoBoza nokasaincs CBeTiiaHe 3HAaKOMBIM, HO
OHAa HE MpUjana 3ToMy 0coOOro 3HAYEHHUs, Maj0 JU BCAKUX 3BOHMUT 3a JE€Hb... [ypUCT OKazajcs
HAJ0CJIUBBIM: €0 HHTEPECOBANIO BCE — OT CTOMMOCTH OTHbIXa J0 [OIOJHUTEIBHBIX CEPBHUCOB
TypdHUPMBI U BCEX MeIoYel OyAyIiero myremecTBus. «A ects u...? A Kak ...? A 410 ...7» «/la 4To x oH
npusssaics - To! Kak 6yATo y MeHst 1es1 APYTUX HeT... — YK€ U3PSIIHO pa3Apakasch, ojaymalia 1npo ceds
Csernana. — Eciu Bbl XOTHUTE MPOCTO MOTOBOPUTH — Y MEHSI Ha 3TO BPEMEHH, 3HAETE JIU, HET!» — pe3Ko
OTBETHJIa OHA HA O4YEpPEOHOW BOIIPOC TYpPUCTA, KaXeTcs, O JONOJHUTEIBbHOM cTpaxoBke. Typuct
MIOJIOXKHII TPYOKY, @ TYypareHT cTaja FTOTOBHTHCS K BCTpEUe C KIIMEHTaMHU B O TYpUCTE OBICTPO 3a0bLIa...

Ha cnenyromee yrtpo neBymika Obula KpaiiHe HENPHUATHO YAMBICHA: BYEpAIIHUN Ppa3roBOp
0Ka3aJicsl MPOBEPKON PYKOBOAUTENS, KOTOPBIN Urpall poJib OOBIYHOTO TYpHUCTA.

Bot nouyemy rosnoc noxasancsi TaKUM 3HaKOMBIM.

W npoBepky 3Ty CBeTiaHa, KaK Bbl yXKe IMOHSUIM, HE TPOIILIa.

Bomnpocs! 11t paboTel ¢ keficoM:

1.K xakomMy By KOHTPOJIS [10 BPEMEHHU U 110 OTHOILIEHHUIO K PECypcaM MOKHO OTHECTH METOJ| «TalfHOTO
HOKYyTIaTensi»?

2.M0XXHO 1M BBIJACINUTh KJIACCHUYECKHE OTalbl KOHTPOJISI NPHU UCHOJIb30BAaHUM JAaHHOTO METoJa
(ycTaHOBIIEHHE CTAaH/IApPTOB, CPABHEHME IMOJYYEHHBIX PE3ybTaTOB CO CTaHIApTaMH, KOPPEKTHUPYIOIIUE
nevictBus). Ecnu na, onmummre KaXkapii dTar.

3.Yro sBisieTcs cTaHAapTaMH IPU IPOBEACHUH JaHHOTO BUJIA KOHTPOJIA?

4.JlonmycTUMO JIM TaKO€ MOBEIEHNE COTPYJHUKA IO OTHOLICHUIO K KJIUEHTY?

5.Kak nomxna Oblta noctynuTh CBeTJIaHa IPU pa3roBOpe ¢ KIMEHTOM, €CIM Y He€ ObUIO MaJlo BpeMEHHU
WIM OHa HE MOTJla OTBETUTh Ha €ro BOMPOCHI?

6.CToUT 1M PYKOBOJAUTENIO TNPEANPUHUMATh IOJ0OHBIE JECUCTBUS U CTAHOBHUTHCH «TalHBIM
nokymnarenem»? Wi ke HY)XHO JOBEpSATh CBOMM COTPYAHHMKaM M HE MbITAThCS MOJJIOBUTH UX Ha
HE3HaHUU TOT'O MJIM MHOTO BOIPOCA MJIM HEBEKIMBOM OOpAIIEHUH C KITUEHTOM?

7. Kak, 1o BamieMy MHEHHIO, IOJKEH IMOCTYIIUTh TUPEKTOP C TAHHBIM COTPYAHUKOM?

8.Kak aupeKxTop MOKeT MPOBEPUTH MPOPECCUOHATN3M CBOMX COTPYIHUKOB IPYTUMHU METO/IaMu?

2. IlpencraBbre cebe, UTO Bbl T€HEPATBLHBIN TUPEKTOP KPYIHOTO MPEIIPUITHS, IPOU3BOISAILIETO MEOETb.
KoHTponbs kakux mporeccoB Bbl OyJieTe OCYIIECTBIATh C MOMOIIbIO BalmnX MeHepkepoB? CocTaBbTe U
3aTOJTHATE TAOJIHITY.

Tab6muna

CopepxaHyie KOHTPOJIbHBIX MEPONPUATUI

Coepa CopepykaHme KOHTPObHbIX MEPONPUATUIA

MepcoHan

MNpounssoacTeo

Mpopaxu

Apyroe
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3.BeinonHuTe 33aaHUE, OTBETUB HA BOMPOCHI.
Curtyanus 1: «[loHumarommii pyKkoBOAUTENb)»

«He mo06:ro, xorna MeHs koHTpoiupytot! TToaTomy u cama u3beraio KOHTpOJS B yIpaBieHUN!
3aueM KOHTPOJIMPOBATh B3POCHBIX JItOJAEH, MpodeccHoHanoB, KOTOpbIE BEIUKOJENHO 3HAIT U
BBINOJHSAIOT cBOE /1€7107 KOHTpOIb — 3TO BUepaliHuil A€Hb, CErOHS IJIaBHbIE IPUOPUTETHI YIIPABICHUS
— IIOJIHOE JOBEPUE U COTPYIHUYECTBO!» —TaK 0XapaKTepHU30BaJIa CBOE OTHOIIEHHE K KOHTPOJIIO AHHA
BsiueciiaBoBHa, 3aBenyromas JIOY Ne 45.

KoHTposib B 3TOM JE€TCKOM cany peAKuid rocTb. BOJIBIIMHCTBO BOCIIUTATENEH C TPYJIOM CMOTIJIA
BCIIOMHMTb, KOTJJa PYKOBOJUTEIb MOCIEIHUN pa3 MHTEPECOBAICA XOAOM M pe3yjbTaTaMH UX paOOThI.
[legarorn ormevaroT, 4To MHOrAa AHHa BsuecrnaBoBHa BCKOJB3b MOMHTEpECYETCs, Kak paboTaercs,
MOXET OBbITb, 3aIrJITHET HAa MUHYTKY B TPYIIITY, HO CHEIHAIbHO OPraHW30BaHHBIX MPOBEPOK OHA HUKOT/A
HE IIPOBOJIUT.

[lonauany Takoe MOJOXEHUE Jed pafoBaio Bocnutartened. CuTyauus IOJHOTO J0BEpHUS,
HUKAaKOIo Haza3opa 3a JearenbHocThio! Ho cerogHs yacte meaaroroB roBOPSAT O TOM, YTO pealn3alus
KOHTPOJISI HEOOXO0JMMa U1l OCYILIECTBIICHHS 00pa3zoBareabHoro npouecca B JJOY. OHU MOTHBUPYIOT 3TO
TE€M, 4YTO HEKOTOpbIE€ BOCIHUTATEIM HE PEATU3YIOT IOJHOCTBIO MPOrpaMMHOE COAEpPIKAHUE, YaCTO
COKpAaIalOT BpeMs IPOBEACHHUS MPOTYJOK M T.J. XOTsS JIpyras 4acThb I€Jaroruyeckoro KoJUIEKTHBa
AKTHBHO MOJJEPKUBAET B3IJIS/Ibl 3aBEAYIOIIEH HA TO, YTO KOHTPOJIb — 3TO MEPEKUTOK MTPOILIIOTO.

Curyauus 2: «KoHTposIb - OCHOBa yIpaBiIeHUSI»

3aBenyromiasi JOUIKOJIBHBIM 00Opa3oBaTelbHbIM yupexaeHueM Ne 38 Mapraputa VBanoBHa
CUMTAET, YTO KOHTPOJIb — 3TO HAYaJIO Hayajl B YIPaBJICHUU.

«Uro Takoe ympanienue? I[IpaBUIbHO, 3TO TMOCTOSHHBIN, BCEOOBEMIIONUN KOHTposb. Kak
OTKa3aThCsl OT KOHTPOJISL COBPEMEHHOMY pyKoBoauTento? Benb OH U OCHOBA ISl MJIAHUPOBAHUS, UCXOMS
U3 €ro pe3ylbTaTOB MOXHO OMpEeIeNnuTh, KOrOo BO3HArpaauTh 3a paboTy, a KOro Hakaszath, —
Pa3MBIIUIAIA 3aBEYOLIAs.

KouTponb — 3T0 U cpeactBo OOpbObI ¢ HEKOMIIETEHTHOCTBIO MenaroroB. Bor y MeHs mo
pe3ysibTaTaM KOHTpPOJIS HE OJIMH IMEJaror yxe Obla yBojeH. MHe cpa3y BUJIHO, KTO HE XOYET U HE YMEET
pabotath!»

OTtBozs OObILIOE 3HAYEHUE pealu3alnu JaHHoM (yHKiuu, Maprapura VBaHOBHA Kax/abli 1€Hb
OCYILECTBIISIET KOHTPOJIb 3a paboToi nenaroros. Tak, yTpo KakJ0ro NOHEEIbHUKA B CaJly HAUMHAETCS C
pOBEJEHUST padouero COBEIIaHUs, /i€ MEJaroru OTYUTHIBAIOTCS O TOTOBHOCTM K paboTe Ha 3ITOMH
Hezlele, IPeIOCTaBIAIOT Ha YTBEPKACHUE KOHCIIEKTBI BCEX IMOCIEAYIOIINX 3aHATHH U MEPOIPHUATHI C
neTbMHU. BTOpHUK M cpely 3aBeqyrollias MOCBAIIAET MOCELIEHUIO TPYII U aHallu3y 00pa30BaTEIbHOIO
npouecca. Ilo uerBepram Mapraputa IBaHOBHAa NPOBOIUT «BK3aMEH», BBIABIAA YpPOBEHb
npodeccuoHaNTbHOM KOMIETEHTHOCTH MeAaroroB. [IsTHUIIa — 3TO JIeHb MOABEAECHUS UTOTOB pabOTHI 3a
HeJeNI0 Ha oyepepHOM paboueM coBemanuu. Mapraputa VBaHOBHa JOBOJIBHAa CBOEH «CHUCTEMOM
BCEOOBEMITIONIETO KOHTPOJIS.

BoT Tonbko memaroru ¢ ycrajocTbl0 M OOPEYEHHOCTBIO TOBOPAT O TOM, YTO YCTaaM OT
(opManbHBIX MHOTOYACOBBIX COBELIAHHUH, HA KOTOPBIX TOJIBKO KOHCTATHUPYIOTCS UX NPOMAXH, HEYylauH,
3aTpyAAHEHUS ¥ OTCYTCTBYIOT peajbHbIE MPEAIOKEHHs 110 COBEPIIEHCTBOBAHHUIO paboThl. BocnuTarenu
OTMEYAlOT, YTO BTOPHUK U Cpela — 3TO «UEpHbIe IHH» KaJeHJaps, MOCKOJbKY IOCIE MOCEUICHHS
Maprapuroii 11BaHOBHO! TPy U €€ COKPYIIMTEILHOIO aHaIN3a 3aHATHI XOUETCsl YBOIMUTHCA (MHOTHE
Tak ¥ noctynuin). Ho «inaepoM KOHTpOJsS» SIBISIETCA 3K3aMeH, KOTOPBIA MPOBOJUTCS MO YETBEPraM.
Oto mobumoe HoBoBBeeHHEe Mapraputsl MBanoBHBEI. OHa pa3pabaTbIBaeT 3K3aMEHALMOHHBIE BOIIPOCHI
[0 TMeNaroruke M TICUXOJOTHH, CTaBUT OIEHKM BOCIHUTATENIsM, 3aJaeT JIOMAalllHhe 3aJlaHus, Ha
BBITIOJIHEHHE KOTOPBIX TpeOyeTcsi MoTpaTuTh Bce BbiIxoaHble. Ha Bompoc «UYTo Takoe KOHTPOJIB?»
OOJIBIIMHCTBO MEJAroroB JaHHOTO JETCKOIO €aja OTBEYaloT, YTO 3TO — CTPECC, YCTaloCTh, HEHYKHbIE
3aTpaThl BDEMEHU U CHUII.

Bonpocsr:

1. ITpoananu3upyiTe NOAXObI K MPOBEACHUIO KOHTPOIs. OnpeaenuTe, HACKOJIbKO OpraHU3aIlus

KOHTPOJIA COOTBETCTBYET Tpe6OBaHI/I$[M K €Tro HIpOBCACHHUIO. Kakoit u3 OpeACTAaBJICHHBIX IMOAXOI0B
o630k Bam? [louemy?
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2. IlpuBeauTte apryMeHTbI B OCPKKY MPEAJIOKEHHBIX MOAXO0/I0B K OCYIIECTBICHUIO KOHTPOJIS.
B kakux cuTyanusax Takas OpraHu3anusi KOHTPOJIS MOXET ObITh yMecTHA?

3. Ompenenure, KaKOBbI HENOCTATKU PACCMOTPEHHBIX BAPUAHTOB OCYILECTBICHHUSI KOHTPOJIS.

4. Tlpennoxxnure MEPONPUATHS 10 ONTUMHU3ALMYU IPEACTABIEHHBIX IPOLEAYP KOHTPOJIS.

5. Wcnonb3yst Marepuanbl CUTyalui, JOKaKUTE, YTO KOHTPOJIb MOXKET ABISATHCS KaK (DaKTOpoM,
BBI3BIBAIOIIMM CTpEcC, MPOLEAYPOil, KOTOpas OrpaHHYMBAET CBOOOJY TBOPUYECTBA, TaK U (haKTOpOM,
MOTHUBHUPYIOIIUM K padote corpyauukos /I0Y.

Tema Ne 8: «YnpaBienne koHpIuKTAMMI

KoH}pmuKT - 3T0 0TCYyTCTBHE cOracus MeXIy ABYyMs U 0oJiee CTOPOHAMH.

OcCHOBHBbIE NIPUYMHBI KOH()JIUKTOB

1. Oprann3zaunnoHHblie GaKTOPbI:
® OrPaHUYCHHOCTH PECYPCOB, HEIIPABHIBLHOE MIIH HECIIPABEIIIMBOC UX PaCIIPE/ICIICHUE;,
(mpuBeCTH pUMeEp)

® HECOIJIACOBaHHOCTh WM POTUBOPEUNBOCTS IICIICH;
(mpuBeCTH pUMeEp)

®  OCYILECTBJIIEMOM J€STEIbHOCTHIO;
(mpuBecTH npuUMep)

e B3aMMO3aBHUCUMOCTH 337124,
IPUBECTH MTPUMEDP)

L4 HC6HaFOHpI/I${THLIC ycioBus Tpyaa.

IIPUBECTU MIPUMEDP)

2. JInuHocTHBIC aKTOPBI:
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[ Bunibl KOH(DIUKTOB MO €ro MOCIeICTBUSIM ]

Tunbl KOHPJIMKTOB: (MPUBECTH NPUMEPDbI)

1.

BHYTPHWJIAYHOCTHBIN

MEXKINYHOCTHBIN

MCKAY JINYHOCTBIO U rpynnoﬁ

MeX(prnHOBOﬁ 151 BHYTpI/IOpl"aHI/I?»aLII/IOHHbIﬁ

MeTtoabl pa3pelieHHsi OPraHM3aNMOHHBIX KOH(JINKTOB
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Bcerna hii7s KOH(JIMKT HETaTUBHOE SIBJICHHE? (o6ocHOBaTh
OTBET)
Kaxoii crnoco0 ABJIETCS JTY4IIUM pu paspelnieHun KOH(JIUKTOB?
(mouemy)
IIpupoaa u npuyuHa cTpecca
Crpecc — 310
Hackonpko onaceHn crpecc At uenoBeka?
[Ipu3Haku U CUMIOTOMBI CTpecca
IIpuumnnel cTpecca
@DaKTOpBbI, BBI3BIBAOIINE CTPECC
OnrasnzanmuoHukIE IInyHQCTHERIE
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5.3. TemaTuka NUCbMEHHBIX PadoOT 00y4YAIOIIMXCSH

TemaTruka pedeparTon:

Nk e=

9.

10.
11.

12

18

3anagHo-eBpONENCKHI MOAXO0 K YIPaBIEHUIO.

SnoHckast MoJeNnb yIpaBiIeHUsI.

AMepHKaHCKas MOJIETb MEHEKMEHTA.

Opranu3anroHHas KyJabTypa Ha IPEANPUATHIX CEpBUCA.

XapakTtep, coJiep;KaHue U YCIOBUS TpyAa pyKOBOIUTEIS IPEANIPUATHS CEPBUCA.

[IponBrkeHue ycinyr Ha BHYTPEHHHUX U MEXIYHApPOIHbIX PIHKAX.

AHanu3 pa3BUTHS BbE3AHOTO TypusMa B Poccuto (peteHue npoodieMbl IpUBJIECUEHUS TYPUCTOB B
Poccuto Ha npumepe Bonrorpasckoii odnactu).

CpaBHUTENBHBI aHAIU3 coAepXkaTedbHbIX Teopuil MortuBauuu (Macnoy, MakKnemnanna,
Anbnepdepa).

Opraaunzanus 3P PeKTUBHBIX BHYTPU(DUPMEHHBIX KOMMYHUKALIUH.

[Iperpanst u 6apbepbl HA TYTH KOMMYHUKAIIHHA.

DTHKa BEJIEHUS CIY>KeOHOTO TeJIe)OHHOTO pa3roBopa.

. HatimonaneHble 0COOEHHOCTH JIETOBOM 3TUKH.
13.
14.
15.
16.
17.

HcKkyccTBO rocTenpurMCTBa.

Mertobl BeIeHHsI TEPETOBOPOB.

Jpy3bs 1 pOACTBEHHUKHU Ha padoTe.

[Tponienypa oTO0opa KaHIUAATOB B OpPraHU3ALIUIO.
Opranu3anusi 0TOOPOYHOTO COOECceI0BaHMS.

. AnanTanys U couManu3anus COTpYJHUKOB IIPENIIPUITHI cepBHCa.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

[ToBbieHNe KBaNUPUKAUU paOOTHUKOB (PUPMBI B CEpe YCIYT.
CrnyxeOHast Kapbepa: TIOHATHE U 3HAUEHUE [T Pa3BUTHS OPraHU3aIMK U TIEpCOHAIA.
[Tnan kapbepbl: TEXHOIOTHSI pa3pabOTKU U peanu3aliiy.

Oco0eHHOCTH YIPaBICHHS EPCOHATIOM TOCTUHHUIIBI.

3apyOexHbIN ONBIT YIPABIEHUS KapbepOil.

MeTo1bl IPUHATHS KOJUIEKTUBHBIX PELICHUH.

Mo606uHr B oduce.

VYnpasieHue BpeMeHeM U ero 3¢ (HeKTUBHOE HCTIOHEHHE.

DNEeMEeHTBl UMH/IKa PYKOBOIUTESL.

ConunanbHO-IICUXOJIOTHYECKUI KIMMAT B KOJUIEKTHUBE.

TexHonorust popmupoBaHusi GUPMEHHOTO CTUIISL TYPUCTCKOTO MPEATPUSATHUS.
[Tpupona u conepkaHue IUAEPCTBA.

Ctwiib 1 METOABI PYKOBOJICTBA.

OrneHka pe3yabTaTUBHOCTH TPpYJa PYKOBOJUTeENEH chepbl yCIyT.

5.4. IlepeyeHb BONPOCOB NPOMEKYTOYHON ATTECTALMHU MO TMCHMUILINHE

Bomnpocsl Kk 3x3aMeny

1.
2.

MecTo MEHEIKMEHTa B CUCTEME PHIHOYHBIX OTHOIICHUH U €r0 pojib B IEATEILHOCTH (PUPM.
MeHemKMEHT B cepBUCE, TOAXOABI K ONPEACICHUIO €r0 CYITHOCTH.
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2P

19.
20.
21.

22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.

50.

Hay4Hble moAX0AbI ¥ IIKOJIBI MEHEKMEHTA.

Oco0eHHOCTH aMEPUKAHCKOM U SITTOHCKON MOJIeTIeH yIpaBiIeHUs.

[IpennpuHUMaTeTs W MEHEIKEp, MX obmee u ocobeHHoe. TpeOoBaHUS K COBPEMEHHBIM
MEHeDKepaM B cepe yCIIyT.

YcnoBust, BUIBI 1 MOTHUBBI TIPEAIPUHAMATENBCKON JESITEILHOCTH B chepe yCIIyT.

[TonsTHe 1 KIaccuuKaIys MPUHIIUIIOB MEHEDKMEHTA B CEPBHCE.

YcnoBus 1 IPEIIOCHUTKY BO3SHUKHOBEHHSI MEHEIKMEHTA B c(hepe YCIIyT.

Buipl CepBUCHBIX yCIYT U UX XapaKTEPUCTHKA.

.'ocynapctBeHHOE ympaBiieHHE TYpPUCTUUYECKOW AESITENIbHOCTBIO: 11/, MPUHIIUIBI OCHOBHBIE

HaIpaBJICHUS.

. F'ocynapctBenHble Opranbl ynpasieHus chepoit Typusma B Poccun.
12.
13.
14.
15.
16.
17.
18.

[ToHsiTHE COLMAIBHOTO U HKOJIOTMYECKOT0 TYypHU3Ma.

HcKyccTBO rocTenpuuMCeTBa.

Muoroo0Gpa3ue GyHKIMHA MEHEPKMEHTA B CEpBHUCE.

[Tporno3upoBanue Kak GyHKINS MEHEDKMEHTA B CEPBUCE: YPOBHH, (DOPMBI U METOJIBI.
Oco0eHHOCTH TUIAHUPOBAaHUSA B chepe YCIIyT: LeU, 3Talbl, IPUHLUIIBL.
Crparernyeckoe iIaHUPOBaHUE TYPUCTUUECKON AESITEIbHOCTH.

[TonsiTne OpraHM3alMOHHON CTPYKTYpbl. THUIBI OpraHM3alMOHHBIX CTPYKTYp HIpPEIIPHUITHH
cepBuca.

CrpyKTypa rOCTUHHYHOW UHAYCTPHUH.

Opranu3zanys Kak OCHOBa MEHE/PKMEHTA B CEPBHCE, €€ 3JIEMEHTHI.

[TotHOMOuUMS 1 ux nenerupoBanue. CynHOCTh OTBETCTBEHHOCTH. ColuanbHas OTBETCTBEHHOCTD
PYKOBOAMTEIIECH NPEAIPUATUI CEPBUCA.

[TonsiTvie 1 3HaYEHNE MOTUBALUH.

ConepxarenbHble TEOPUU MOTHUBALIUU.

[TpoueccyanbHble TEOPUU MOTHUBALIUU.

CucreMa MOTUBALIMY TPYAA HA IPEIIPUITUSIX CEPBUCA.

Kontpons B cucreme MeHepKMeHTa B cepBuce. Ero knaccuduxarus.

Otanbl KOHTPOJIS, UX XapaKTEPUCTHUKA.

[ToBeneHueckue acnekThl KOHTPOJIS. OMIMOKU KOHTPOJIS.

[TonsiTve n kIaccupuKanus KOMMYHUKAIIUH.

KomMMmyHHMKaIIMOHHBIH Mpoliecc B cepe yCayr: ero 3JIeMEeHThI U 3Tallbl.
CoBeplilieHCTBOBaHME KOMMYHUKAIIUN B UHAYCTPUHU CEPBHCA.

[Tperpazabl u 6apbepbl HAa MYTH KOMMYHUKAIUH.

HHupopmaninonHoe odecrieueHne MEHEKMEHTA B UHTyCTPUH T'OCTEIIPUUMCTBA.
HckyccTBO 001IEHUS C KIIMEHTAMU M METO/Ibl BEJICHNUS TIEPErOBOPOB.

UYenoBek B CUCTEME OpraHU3alMU B Chepe yIpaBICHUS YCIYT.

Oco0eHHOCTH yIPaBICHHS EPCOHATIOM TOCTUHUIIBI.

Oransl ynpapieHUs IEPCOHAIOM B CUCTEME MEHEIPKMEHTa B CEPBUCE.

[TonsTHe 1 KIaccupuUKaus yIpaBIeHYECKHX PEIIeHUH.

OTanbl NPUHATHS PAllMOHATILHOTO OPraHU3allMOHHOTO PELIECHUSI.

@DaKTOpbI, BIUIOMINE HA IPOIIECC MPUHATHS YIIPABIEHUYECKUX PEIICHHH B cepe YCIyT.
Oco0EHHOCTH METOIOB KOJUIEKTHBHOTO PEIICHUS IPOOIIeM.

Xapakrep, ycJI0oBUs U cojiepikaHue paboThl MEHeKepa.

Nmumx menemxepa. OCHOBHBIE KaueCTBa MEHEIKEPA.

Cucrema caMOMEHEIKMEHTA.

JIuepcTBO U pOJIb MEHEKEpA B YIIPABICHUU MIPENNIPUATHEM CEpPBUCA.

[TonsiTHE, pa3HOBUAHOCTU U (PAKTOPHI POPMUPOBAHUS CTUIISI YIIPABIEHYECKON JEATEIbHOCTH.
OcHOBHBIE 3JIEMEHTBI OPTraHU3AUOHHOMN KYJIbTYPhI IPEANPHUATHS CEpBUCA.

[Tpupozaa u TUIBI KOH(GIUKTOB HAa IPEANPUATHH B chepe cepBuca.

MeToapl TpenoTBpalleHus] W pas3pelieHus KOHQIMKTHBIX cuTyauui. Ponbp koHpaukra B
WU3MEHEHUU NPEINPUSITHS CEPBHCA.

D¢ dekTBHOCTh MEHEHKMEHTA B CEPBHUCE.
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Pa3znes 6. OueHo4HblIe CpeaCTBA MPOMEKYTOUYHOM aTTeCTAIMU (C KIIYAMH)

1.Yemanosume npasunvuyro nociedosamenvrocms GYHKIMH YIPaBICHU:
a) MOTHBAIIUS,

0) MIaHUPOBAHME;

B) KOHTpOJIb;

I) OpraHu3arus.
I[IpaBuabHbI 0TBET: 0), I), a), B)

2. Ilpoyumatime mexcm u 3anuwume npasuivHuli omeem. Omeem ciedyem 3anucams ¢ MAaleHbKOU
Oyxevl. Kakoli OCHOBHOM HEJOCTAaTOK XapaKTepeH MJIs JTMHEHHO-(YHKIIMOHAIbHBIX OPraHU3aIllMOHHBIX
CTPYKTYp yIPaBJICHHSI PEATPUATUIMU?

IIpaBUIbHBIH OTBET: OTCYTCTBHE €IMHCTBA JeWCTBMI (WM HeT eIUHCTBA) (omeem cmyoeHma
Modicem Oblmb npedcmasien 8 UHMePnpemayui, IKGUSAIeHMHOU NPUBEOEHHOM) NPABUTLHOM) OmMEemy)

3.Vkaoswcume npasunvhoe coomeemcmeue MEXKIy TPYINIIaMHd METOJOB YIPABICHUS pPUCKAMHU H
KOHKPETHBIMU METOJaMH:

1) MeTOo bl JTOKATN3ALUN PUCKA;

2) MeTo bl TUBEPCUPHUKAIIUN PUCKA;

3) METOBI IPENYNPEKACHUS PUCKA;

4) METOIbI M30CKAHUS PUCKA;

5) METOBI CHMYKCHHS SKOHOMHYECKUX ITOCIICICTBUI pPHUCKA.
BapuanTtsl 0TBETOB:

a) CO3/IaHuE JICHES)KHBIX PE3EPBOB, 3aI1aCOB CHIPhS HA CKIIAJIE;

0) IMOMCK rapaHTOB;

B) CTpaTErnyeCcKoe MJIaHUPOBaHUE;

r) nuBepcudukaius GUHAHCOBBIX WHBECTUIINH;

1) CO3JIaHuE TIOUYCPHHUX NMPEIIPHUITHNA IS PeaTi3allid PUCKOBBIX IMPOCKTOB.
IIpaBuabHbli oTBeT: 1)-15 2)-135 3)-B; 4-05 5)-a

4. Ilpouumatime mexkcm u 3anuwiume npasuivhvi omeem. Omeem ciredyem 3anucams ¢ MaieHbKOU
Oyxevl. Kak Ha3bIBaeTCsl KOMIaHMsI, BHITYCKAOIIask IEHHbIe OyMaru?
IIpaBU/IBLHBIH OTBET: SMUTEHT.

5. Ilpouumatime mexcm u 3anuwume npasuivHvil omeem. Omeem cledyem 3aNUcamod ¢ MAleHbKOU
Oykevl. CuTyauus, TpuU KOTOpOoHl y mnoidydarens HMHGOpMANMM HE BO3HHMKAeT JOIMOJHUTEIbHBIX
BOIIPOCOB, XapaKTepu3yeTcs Takol uepToi 3 (HeKTUBHON 0OpaTHOI CBS3M, KaK .... :

IIpaBU/IBLHBIH OTBET: CBOEBPEMEHHOCTh

6.1lpouumaiime mexcm u 3anuwume npaguibHulli omeem. Omeem ciredyem 3anucams ¢ MAaleHbKol
OYK8bi.

Omnpenenure TUN KOMMYHHUKAIlMM, NPH KOTOPOM MPOMCXOJIUT B3aWMOBIHUSHHE Jpyr Ha Jpyra
Y4aCTHUKOB OOLIEHUS — 3TO .... :

IIpaBWIBHBIN 0TBET: aKCHAJIbHASI KOMMYHUKAIUS (WJIM aKCHAJIBHASA) (0meem cmyoeHma moxicem
ObImb npedcmasien 6 unmepnpemayuu, IKEUSAICHMHOU NPUEEOCHHOMY NPABUILHOMY OMEenty)

7. Ilpouumaiime mexcm u 3anuwiume npasuibHulli omeem. Omeem credyem 3anucamo ¢ MAaleHbKOl
6yxevl. DopMaTbHBIM KaHAJIOM Nepeiaydl HHPOPMAaIMK B OpraHU3aluu SBISETCS - .. ...
IIpaBU/IBLHBIH 0TBET: OPraHU3aALMOHHAA CTPYKTYpPa

8. Ilpouumaiime mexcm u 3anuwume npasutvhviti omeem. Omeem credyem 3anUcamov ¢ MAIeHbKOU
Oykebl. OnpefenuTe BUI KOMMYHHUKAIIUNA, KOTOPbIE TIOMOTAIOT TOIEPKUBATh €AUHBIN paboOunidl pUTM,
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o0ecreynBaOT NOHUMaHUe OOIIUX IIeNIei U 3a[ad, a TaKKe pelaTh MOBCEAHEBHbIE PabOYHe BOIPOCHI.
OOmen nHpOpManMei 1 B3aNMOICHCTBIE MEXIY COTPYAHUKAMH BHYTPH OPTaHU3ALUH — 3TO
IIpaBujbHBIN 0TBET: BHYTPUKOPNOPATHBHbIE KOMMYHHKAIIUH

9. Ilpoyumatime mexcm u 3anuwume npasuivHvlii omeem. Omeem ciedyem 3anUcCamv ¢ MAIeHbKOU
byxevl. Hapactanue colaibHOM HANPSKEHHOCTH MEXKy OMIMOHEHTAaMH H3-32 BO3HUKIINX
IIPOTUBOPEYUH — ITO ...

IIpaBWjIbHBII 0TBET: MPEeAKOH(INKTHAS CUTYAUSA

10. Ilpouumatime mexcm u 3anuwiume npasuibHuili omeem. Omeem ciedyem 3anucams ¢ MAaleHbKOl
0yxevl. K OCHOBHBIM MOJIEIISIM TIOBE/ICHUSI TMYHOCTH B KOH(DIUKTE HE OTHOCST:

IIpaBu/IbLHBIH 0TBET: HOHKOH()OPMHUCTCKAsA

11. Ilpouumaiime mexcm u 3anuwume npasuivisiti omeem. Omeem ciedyem 3anucams ¢ O0IbLUWOU
0yK8bL.
...... - MPOIIECC OJTHOBPEMEHHOTO B3aUMOICHCTBHS KOMMYHHKAHTOB U UX BO3JICHCTBUS APYT

Ha JIpyra.
I[IpaBuibHbBIH 0TBeT: MEXKIUYHOCTHAS KOMMYHUKAIIUA

Pa3pnen 7. [lepedyenn yueOHOM JTUTEPATYPbI, HEOOXOAUMOM /151 OCBOCHUS TUCHHUILINHBI

7.1. OcHoBHas IMTEpaTypa

1. Hab6oxog, B. . OcHoBbl MeHemKkMeHTa : yueOHuk / B. 1. HabokoB. — Mocksa : Jlamkos u K,
2023. — 278 c. — ISBN 978-5-394-05284-2. — Texkct : snextpoHHbld // Lludposoii
00pazoBarenbHbIN pecypce IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/136498.html

2. KopotyH, O. H. MeHemkMeHT: OCHOBHbIE TEXHOJIOTHH : yueOHOoe nmocodue ans 6axanaBpos / O.
H. Kopotyn, U. C. Komens, B. B. Ma3zyp. — 2-e uzn. — Mocksa : Jlamkos u K, 2020. — 108 c.
— ISBN 978-5-394-03968-3. — TekcT : anexktponHbiit // LludpoBoi oOpa3oBaTeNbHBIA pecypc
IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/107804.html

3. Cewmenos, A. K. Menemxmenr : yueonuk st 6akanaspos / A. K. Cemenos, B. 1. HabokoB. — 2-
e m3a. — Mocksa : JlamkoB u K, 2021. — 186 c. — ISBN 978-5-394-04304-8. — TekcT :
anektponnsld // I{udposoit odbpazoBartenbublii pecypc [PR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/107806.html

4. Habokos, B. 1. MenemxmenT : yueOnuk / B. . HabokoB. — Mocksa : [lamxkos u K, 2023. —
186 c. — ISBN 978-5-394-05385-6. — Texkcr : anexkTpoHHbIH // LlndpoBoii 00pa3oBaTenbHbINH
pecype IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/136562.html

7.2. JlonoJTHUTENBLHASI JIATEpPATypa
1. Tenepanosa, C. B. Metoasl u mozenu pa3pabOTKU U MPUHATHS YIPaBICHYECKUX DPELICHUH :
yaebnoe nmocodue / C. B. 'erepanoBa. — 2-e u3a. — Mocksa : Aii [Tu Ap Menua, 2024. — 87 c.
— ISBN 978-5-4497-2523-3. — Tekct : anextponubii // LludpoBoii 00pa3oBaTeNnbHBIA pecypc
IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/134689.html

7.3. IlepeueHnb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTu «AHTEepHET»

1. http://www.economy.gov.ru — MHUHHUCTEPCTBO HSKOHOMHUYECKOTO pa3BUTUA Poccuiickoit
denepauuu.

2. http://www.csr.ru— L{lenTp cTparerunueckux pa3paboToK.

3. http://www.iet.ru— MHcTUTYT 3KOHOMMYeckod mnonutuku umeHu E.T. Taiinapa (MuctuTyT
[aitmapa).

4. http://www.hse.ru— HanuoHaneHbIli HMCCIEIOBATENbCKUM yHHUBEpPCUTET Bpicmias —1mkona
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https://www.iprbookshop.ru/107806.html

9KOHOMUKH.

5. http://corruption.rsuh.ru— LleHTp MO M3y4YEHHUIO HENETATHLHON YKOHOMHYECKON JESITCIBHOCTH
npu PITY.

6. http://gallery.economicus.ru— ["ajgepest 5KOHOMHCTOB.

7. CopaBouno-nipaBoBasi cucteMa «Koncynbrant [Lmrocy.

8. CrnpaBouHO-IIpaBoBas cucrema «l'apanT»

9. http://gks.ru— ®enepanpHas ciyx0a rocyJapCTBEHHON CTaTUCTUKHU.
10. I1O nns opranuzanuu KOHGEPESHITUI
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Pa3nes 8. MatepuajbHO-TexHHYecKas 0a3a 1 HHPOPMALMOHHbIE TEXHOJIOTHH

MartepuanbHO-TeXHH4YECKasA 0a3a, Heo0XOAUMAas /Jsl OCYLIECTBJIEHHS 00pPa30BaTeJbLHOIO
npouecca no JUCHUIINHE:

MarepuanbHO-TeXHHUECKOE oOecrieueHre AucUUILIMHBL  «MeHea:kMeHT B cdepe ycayr»
BKJIIIOYAaeT B ceOs yueOHble ayIUTOPHH JUIS NPOBEACHUS 3aHATHH, T'PYNIOBBIX M WHAMBHIYaTbHBIX
KOHCYJIbTAllMi, TEKYyHUIero KOHTPOJsS M IPOMEXYTOUYHOM aTTeCTallH, CaMOCTOSTEIBHOW pPaboOThI
oOyyJarouuxcsi.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMITbIOTEPHOHN TEXHUKOH C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTH VIHTepHeT.

JucuumuimHa MOXET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTHH OOydeHUs.
Crenuduka peanusalMy AUCUUIUIMHBI C TPUMEHEHUEM AMCTAaHIMOHHBIX TEXHOJOIMH 00y4eHus
yCTaHABJIMBACTCS JIOTIOJIHEHUEM K paboueil mporpamme. B wactu He mpoTHBopeuamieil creuuuke,
U3JI0’KEHHOM B JIONOJHEHUH K MPpOorpaMMe, IPUMEHAETCs HacTosas paboyast mporpamma.

MarepuanbHo-TeXHUYECKas 0a3a, HeOOXO0UMast JIJIsl OCYILECTBIICHHUS] 00pa30BaTEILHOIO Mpolecca
10 JUCLUIUIMHE C IPUMEHEHHUEM IUCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOTUI BKIIIOYAeT B ceOsl:

KommploTepHasi TeXHUKa, pacmojiockeHHass B ydeOHoM kopmyce Mucturyra (yn.Kaumnnes, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3V 4GB\500GB

3IU4HbIE 3JEKTPOHHBIE YCTPOMCTBA (KOMIIBIOTEPBI, HOYTOYKH, IJIAHIIETHl M HMHOE), a TaKXKe
CpeZCTBa CBSI3U IpenoiaBaTesieil u CTy/IeHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
10 JMCLUUIUIMHE C IPUMEHEHHUEM JIMCTAHLMOHHBIX 00pa30BaTeIbHbBIX TEXHOJIOIHH BKIIIOYAIOT B CeOs:

- cucrema nuctanuuonHoro odydenus (C/J1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 10YTa;

- CUCTEMA KOMITBIOTEPHOT'O TECTUPOBAHHS;

- Hudposoii obpazoBatenbublil pecypc IPR SMART;

- CUCTeMa MHTEPHET-CBSI3U skype;

- TeneOHHas CBSI3b;

- 1O st opranu3anuu KoHpepeHuui

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
310pOBbsl  OCYILECTBIISIETCSI IIOCPEACTBOM IPUMEHEHMS CHEIUAIBHBIX TEXHUYECKHX CpEACTB B
3aBUCHUMOCTH OT BHJa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, FIEKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOMs, alallTUPOBAHHBIE K OTPAaHUYEHUSM 370POBbs
o0yJaromuxcs.

JlexumoHHblE ayaUTOPUU O0OpPYHOBaHBI MYJIbTUMEIUWHBIMH Kadeapamu, MOAKIIOUYEHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIOIIUMH YCHIIUTh 3BYK JUI KATETOPUU CIa0O0CTBIIIAIIMX 00yUYaromuXxcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYUBAIOT U300pa’KEHUE B HECKOJIBKO pPa3 U MO3BOJISIOT
BOCIIPHHUMATh YU€OHYI0 HHPOPMALIMIO 00YJarOIIUMCS ¢ HApYILICHUSIMH 3PEHHSL.

[Tpu oOyueHuu JUIl C HAPYIICHUSAMHU CITyXa UCIOJIb3YETCSl YCHIIUTENb CiIyXa JJisl caboCbIIIaniux
monaeir Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM Jydllle BOCHPHUHUMATh y4eOHYIO
uH(pOpMaIHIO.

OOyuatomecss € OTpaHUYEHHBIMM BO3MOXHOCTSIMH 3[I0POBbs, OOECIE€UYEeHbl MEYaTHBIMU U
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peCypcaMu (MIPOrpaMMBbl, YUeOHUKH, YIeOHbIE TOCOOUS], MaTepUabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPUATHUS UH(POPMAIUH:

JJIS JINL ¢ HAPYLIEeHUSIMH 3PeHHUs:

- B (hOpMe 3IEKTPOHHOTO JOKYMEHTA;

- B popme ayanodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHo# opme;
- B (hopme 3IeKTPOHHOTO TIOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOU opMme;

- B (hopme 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqammnxcsl M0 OCBOCHHUIO JUCHHUITJIMHBbI

OnHoil W3 1menedl MOATOTOBKH OOYYAIOMIMXCS 10 YIPABICHYECKUM JUCIMIIMHAM SBIISIETCS
dopMupoBaHue U pa3BUTUE JTUYHOCTHBIX KA4eCTB OyIyIIMX crenuanucToB. IIpu 3TOM Tarxke pemaercs
3aJa4a BOCIIUTAHUS BEICOKOW KYJIBTYPBl TBOPUECKOTO 0OpaIieHus ¢ HayKOi.

[Iupora Kpyro3opa cnenuanucTa Jo00ro mpopuis SBISETCS HACYHIHOM MOTPEOHOCTHIO HAIIETO
obmectsa. [y co3nanus ycnoBuil popmupoBaHust OU3HEC-KPYro30pa HEOOX0UMa HHTETPALUsl 3HAHUH,
IOJTYYCHHBIX HAa Pa3HBIX YPOBHAX OOpa3oBaHMs. Byaymiee mokoneHne AOKHO OEPEeKHO XPAaHHTh U
NPUYMHOXXaTh JOCTM)KEHHUS UEJIOBEUECKOW KyIbTyphl. BakHo, dYroObI OHO HE OCTaBaJoCh
PAaBHOJYIIHBIM, @ MOTJIO U3MEHSATH ce0s M BIMATH Ha OKPY)KAIOIIUI MUD.

KpoMe TOro B COBpPEeMEHHBIX HAay4YHBIX HW3BICKAHMAX BO3HUKAIOT MPOOJIEMBbl HPaBCTBEHHOTO
HOPSIKA, CBSI3aHHBIE C TEM, YTO HEOOXOAWMO HE MPOCTO BBIIOIHUTH KAKOE-THOO HCCIEAOBAaHHUE HIIH
c/enaTh HayyHOE OTKPBITHE, HO M OCO3HATh €ro BO3MOXKHBIC IMOCIEICTBHUSA. Bymnymmii crenuamuct
JIOJDKeH 00JagaTh 9KOJOTMYECKOM T'PaMOTHOCTBIO TPH BHEAPEHHH BCEBO3MOXKHBIX HOBIIECTB B
IPOMBIIIUIEHHOE IPOU3BOACTBO, TPAHCIIOPT, CEIBCKOE X035 CTBO.

AyauTopHBIE 3aHATHS JOJDKHBI HE TOJBKO JaBaTh CHUCTEMAaTH3MPOBAHHBIE OCHOBBI HAYYHBIX
3HaHUH TI0 COOTBETCTBYIONIEH TEMe, pacKpbIBaTh COCTOSHHUS M TEPCIEKTUBBI  Pa3BUTHS
paccMaTpUBaeMbIX BOIPOCOB, CKOHLEHTPHPOBATh BHHMAaHHE OOYYAIOIIMXCS Ha HauOOJee CIO0KHBIX
Y3JIOBBIX BOIIPOCAX, HO U CTUMYJIUPOBATh WX aKTUBHYIO MO3HABATEIBHYIO JIEATEIHLHOCTD, (DOPMUPOBATH
TBOPYECKOE MBIIICHHE.

[Ipy “3ydeHUN AUCHUIUTMH OOYYaIOUIHICA JOJDKEH MOJYYHTh MPEICTABICHHE O POJIM U3ydaeMou
JHMCLUILIMHEL B COBPEMEHHOM MHpE, B MHUPOBOH HCTOpHMM M KynbType. IIpenomaBatens o0s3aTesnsHO
JOJDKEH YYUTHIBATh HCTOPUYECKHE AaCHEKThl HM3y4aeMOW JUCHUIUIMHBI, BOCIUTBHIBATH YYBCTBO
NaTpHOTHU3MA M TOPIOCTH 32 CBOI HapoJI, IOKa3bIBasi POJIb OTEYECTBEHHBIX YUEHBIX B PACCMATPUBAEMBIX
Hay4yHBIX IpodiemMax.
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y‘-IGGHO-MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOM TUCIUTUIUHBI

MeHexxMeHT B cepe ycayr

(Haumernoganue Oucyuniuxvl 8 COOMeemcmsuu ¢ yieOHolM niaHoM)

JlenenéBa Mapuna BukropoBHa

(Damunus, Hws, Omuecmeo cocmagumeris)

31



		2026-03-05T15:10:08+0300
	АНО ВО "ВОЛГОГРАДСКИЙ ИНСТИТУТ БИЗНЕСА"




