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Pa3znen 1. Opranu3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

Hucuuminza «MapkeTuHr B cdepe rocrenpuuMcTBa U 00IECTBEHHOI0 MUTAHUS» BXOJUT B
00s3aTeNpHYI0 YacTh JAUCLUUIUIMH MOJArOTOBKM OOY4YalOIIMXCS 10 HAalpaBiIeHUIO MOAroToBkHU «43.03.03
I'octuanyHOe €0, HanpaBjdeHHOCTb (npoduib) «I'OCTUHUYHBIA OH3HEC W HHAYCTPHUA
roCTeNnpPpUUMCTBA.

enpro AUCHUIUIMHBI sIBISIETCS (hopMupoBaHue KommeTeHuui (¢ coomsemcmeuu ¢ @IOC BO u
Mmpebo8aHUAMU K pe3yTbmamam oceoenus oopazosamenvrou npoepammul (OITOIT BO)):

OIIK-4 Cnoco0eH oCymecTBJIAATh MCCJIEI0BAHUE PBIHKA, OPraHU30BbIBATH MPOJANKU U
NPOABHUKEHHE YCJIYT OpPraHu3anmii cpepbl rocTeNpMUMCTBA U 00IECTBEHHOT0 MU TAHUS

Heckpunropsl O0menpodeccuoHaJIbHBIX KOMIIETEHIHI:

OIIK-4.1 CriocobeH oCymecTBIATh MPOIaXKH MPOAYKTA U YCIYT, B TOM YHCIIE C TIOMOIIbIO OHJIAH-
TEXHOJIOTUI

OIIK-4.2. CriocobeH OCyIIECTBIATh MPOABIKEHHE YCIYr MO OCHOBHBIM HANpaBJICHUSM, B TOM

qucCJii€, B CCTU I/IHTepHeT

HepeqncneHHHe KOMIICTCHII N (1)OpMI/Ipy1-OTC5I B IIPOHECCCC NOCTHIKCHUSA HHIANKATOPOB KOMITCTCHIIUM:

O0o00menHas Tpy0Bas Kon u Koa u HamMeHOBaHHe HHANMKATOPA
(pynxnus/ tpygosasi GyHKuus HauMEHOBaHHe aocTukennsi kommnerenuni (u3 I1C)
AecKpUITOpa
KOMIIeTCHIIUH

I1C 33.007 OIlK-4.1 3HaHue:
«PykoBogurtenns/ynpasasomuii | Cioco0eH 33.007 PykoBoauTenb /ynpabJsOLIAi
TOCTUHUYHOI0 KOMILIEKCA/CeTH | OCYILECTBIIAT TOCTHHUYHOTO KOMILJIeKCa/ceTH
roctuHuI» B.  YnpasieHme | mpoJaxu NPOIyKTa U | TOCTHHUI
TeKy el aesiTeJIbHOCTBIO | yciyr, B ToM yucie ¢ | UJI-1 OIIK- 4.1 Meroasl B3anmo1eCcTBHS
AenapTaMeHTOB (coryx0, | TOMOILIBIO  OHJAWH- | C MOTPEOUTENAMH, ApTHEPAMH U APYTHUMHU
0T/1eJ10B) TOCTHHUYHOIO | TEXHOJIOTHH 3aUHTEPECOBAaHHBIMU CTOPOHAMHU -
KOMILIeKca OIIK-4.2. NPEJICTaBUTENIIMU Pa3HbIX KyabTyp B/02.6

B/01.6 VYnpasnenne | CrnocoOeH NA-2 OIIK- 4.2 Chneunanu3supoBaHHBIE
pecypcamu JIeNapTaMEHTOB | OCYILLECTBIISTh IPOTrpaMMbl, UCIIOIb3yEMbIE B TUCHBMEHHBIX
(cmyk0, OTAENOB) TOCTUHUYHOIO | MPOJBHKEHUE YCIYT | KOMMYHUKAIHIX, B TOM qucie
KOMILJIEKCa o OCHOBHBIM | BO3MOKHOCTH UH(POPMAaIMOHHO-

B/03.6  KoHTpone ¥ | HampaBJICHUSM, B | TeJeKOMMYHUKalMOHHOU ceTH "NHTepHer"
OIICHKA 3(pGEeKTUBHOCTH | TOM uyucie, B cetu | B/02.6
NEATENIBHOCTH  JIenapTaMeHToB | MHTepHeT 33.008 PykoBoauTeqb mnpeAnpUATHS
(cyx0, OTAENIOB) TOCTUHHYHOTO NMUTAHUS

KOMILIIEKCa
Tpynosbie pynkuuu IIC

NJI1-3 OIIK- 4.1 Metoapl B3anMOICHCTBHS
¢ TMOTpeOuTeNsIMH, TAPTHEPAMH U JPYTUMU

33.008 «PykoBogurtenb 3aMHTEPECOBaHHBIMU CTOPOHAMHU -
npeanpusATHs MUTAHUD NPEJCTaBUTENSIMU Pa3HbIX KyabTyp B/02.6
B. Yupasiaenue Nja-4 OIIK- 4.2 Choenuanu3upoBaHHBIE
TeKyLel AeATEIbHOCThIO IIPOrPaMMBI, UCII0JIb3YyEMBIE B TMCbMEHHBIX
AenapTaMeHTOB (coryx0, KOMMYHUKAITUSX, B TOM qucie
OT/1eJ10B) NpeanpusTHs BO3MO>KHOCTH UH(POPMAIMOHHO-
NMUTAHUA TE€JIEKOMMYHUKaIIMOHHOU cetn "HHTepHet"
B/01.6 VYmpasnenue B/02.6
MaTepUaIbHBIMM pPECYpPCAMH H Ymenus
[IEPCOHAJIOM JerapTaMeHTOB 33.007 PykoBoauTenb /ynpaBJsiOLInii
(cayx0, OTHENOB) MpPENIPUATHS TOCTHHHYHOI'O KOMILIEKCA/CeTH
MUTaHUsA TOCTHHMIL
B/03.6  Kourponms u WJI-5 OIIK- 4.1 BnameTp HaBbIKaMH
OIICHKa >hdexTuBHOCTH OpraHu3allid YCTHBIX W TNHCBbMCEHHBIX




ACATCIIbHOCTH

(cityx0, OTHENIOB) MPEINPHUATHS

IIUTaHUA

ACIapTaMCHTOB

c NOTPEOUTENIMH,

3aMHTCPCCOBAHHBIMUA

KOMMYHUKaIUN
TapTHEPaMH,
croponamu B/02.6
NJ-6 OIIK- 4.2 Co6mogaTe MTPOTOKOI
JICJIOBBIX BCTPEY W OTUKET C YYETOM
HAaIMOHAJIbHBIX H KOPIOPATUBHBIX
ocobennocteii cooecequukos B/02.6

33.008 PykoBoaurTenb npeanpusiTUS
NUTAHUSA

NJa-7 OIIK- 4.1 BnmageTp HaBbIKAMHU
OpraHu3aly YCTHBIX ©  MHUCbMEHHBIX
KOMMYHHUKAIIUH c NOTpeOUTENAMH,
rapTHepamMu u 3aMHTEPECOBAHHBIMU

croponamu B/02.6

NA-8 OIIK- 4.2 Cobmronats MPOTOKOI
JICIOBBIX BCTPEY U OTUKET C YYETOM
HAITMOHATBHBIX " KOPIIOPaTHBHBIX
ocobeHHocTel cobecenuukos B/02.6
NwmeeT HaBbIKY U (WIIN) OTIBIT:

33.007 PykoBoauTenb /ynpaBisiiOIIUi
TOCTHHHYHOIO KOMILIEKca/ceTn
TOCTHHHII

Na-9 OIIK- 4.1 IIpoBeneHue BcTped,

IIEpEroBOpPOB u Hpe3eHTalui
TOCTHHUYHOTO TPOJYKTa IOTPEOUTEISM,
napTHepam M JpYTMMH 3aMHTEPECOBAHHBIM
croponam B/02.6

NI-10 OIIK- 4.2 Ompenenenue ¢opMm u
METOZOB  KOHTpOJIA  OM3HEC-IIPOIIECCOB
JienapTaMeHTOB (cmyx0, OTJIEJIOB)
rocTUHUYHOrO KomIuiekca B/03.6

33.008 PykoBoauTenbp NpPeANPHATHSA
NUTAHUS

Na-11 OIIK- 4.1 IlpoBeneHue BcTpedy,
MIEPErOBOPOB U MPE3CHTAMNA MPOIYKIINHA U
ycayr PEINPUATHS MUTAHUSA
MOTPEOUTENAM, napTHEpPam 51
3aMHTEepeCcOBaHHBIM cTopoHaM B/02.6
NJ-12 OIIK- 4.2 Omnpenenenne ¢hopMm u
METOZIOB  KOHTPOJSL  OU3HEC-TIPOLIECCOB
JienapTaMeHTOB (cmyx0, OTJIEJIOB)
npeanpustus nutanus B/03.6

1.2. Mecto nucunnimabl B crpykrype OIIOII BO
HanpasJjeHus NOAroToBkM «43.03.03 I'ocruHMYHOE 1€J10, HAIPABJIEHHOCTb (PO HUIIb)
«I'ocTHHMYHBIA OU3HEC U HHAYCTPHS rOCTENIPUUMCTBA)

IIpeamecTByomme TUCHHUNINHBI
(MM CUMITHHBI, H3y4YaeMble NapaJieibHO)

ocaenyrommue TMCUUIIMHBI

2

3

Co1MoIOTHA U ICUXOJIOTUSI

OpFaHI/ISaHI/ISI U IJIaHUPOBAHUEC
HpeﬂHpHHHMaTeHBCKOﬁ ACATCIIbHOCTH B
chepe ToCTeNPUUMCTBA U




0OIIECTBEHHOT O ITIUTAHUS

MenemxmeHT B chepe yciryr

[Tcuxonorust 6uzHeca

OCHOBBI TOTPEOUTEITHCKOTO TTOBEICHUS
LlenooOpa3zoBanue B chepe roCTePHUHUMCTBA
1 OOIIECTBEHHOTO TUTAHUS

DN (W

Ilocredosamenvruocmos hopmuposanuss KoMnemeHyull 8 YKA3aHHbIX OUCYUNTUHAX MOdcem Oblmb
UBMEHEeHA 8 3A8UCUMOCIU OM (OopMbl U CPOKA 0OVUEHUs, a MAKICe NPEenodaAsanusi ¢ UCNOIb30BAHUEM
OUCMAHYUOHHBIX MEXHON02UU 00YYeHUs.

1.3. HopmaTuBHAasi JOKYMeHTALUS

PaGouas nmporpamma y4eOHOM IUCHUIUIMHBI COCTaBJI€HA HA OCHOBE:
- Denepa’dbHOrO0 TOCYIAPCTBEHHOIO 00Pa30BATENBHOTO CTaHAApTa BBICHIETO O00pa3oBaHUs IO
HanpaBjieHu0 noArotoBku  «43.03.03 T'ocTuHMYHOE /1€JI0, HANpPaBJeHHOCTh (mpoduib)
«ocTUHMYHBII OM3HEC U MHAYCTPHUS TOCTENPUUMCTBAY,;
- VYueOHoro miaHa HampaBiieHHus NOATOTOBKH «43.03.03 TocTHuHH4YHOEe [1€J10, HANPABJIEHHOCTH
(mpo¢puib) «'ocTUHHYHBII OM3HEC M MHAYCTPHUS rocrenpuumcrea» 2026 rona Habopa;
- O0pasua paboueii mporpaMMbl yueOHO# nucruruiuasl (mpukas Ne 113-O ot 01.09.2021 1.).



Pa3zgen 2. TemaTnueckuii njiag

Ounas popma 00yueHus (IOJHBIH CPOK)

TpynoemMkocTb
AyauTOpHBIE Kon
Ne Tema nucoMIIMHBI Bce Al CPO "ZICIEKEIT;;I(?:
ro 3 (JI3, JICCKPHIITOP
JI JOCTHKEHUS
C3) .
KOMIIeTeHIH
1 2 3 4 5 6 7
NJI-1 OIIK- 4.1
1 IlonsTHe 1 opranu3anus MapKeTUHIa 19 4 4 11 NA-2 OIIK- 4.2
NA-3 OIIK- 4.1
2 MapkeTuHroBas cpeaa GupMsI 19 4 4 11 n/J-4 OIIK- 4.2
nJ-5 OIIK- 4.1
3 Crpoc kak 00BbEKT MapKeTUHTa 19 4 4 11 NJ-6 OIIK- 4.2
NA-7 OIIK- 4.1
4 Crparternyeckuii MapKeTHHT 19 4 4 11 /-8 OIIK- 4.2
n/J-9 OIIK- 4.1
5 ToBapHbIlI MAPKETUHT 19 4 4 11 N-10 OIIK- 4.2
NJ-11 OIIK- 4.1
6 LlenoBO# MapKeTHUHT 19 4 4 11 N/-12 OIIK- 4.2
NnJ-5 OIIK- 4.1
7 COBITOBOM MapKETHHT 19 4 4 11 NJI-6 OIIK- 4.2
NA-7 OIIK- 4.1
8 MapkeTHHroBble KOMMYHHUKALUH 15 2 2 11 M-8 OIIK- 4.2
N-11 OIIK- 4.1
9 MapkeTHHroBbI€ UCCIIEI0BAHUS 14 2 2 10 N/J-12 OIIK- 4.2
Bunx npomexyrouHnoii arrecranuu (3ader)
Bua npomexyTouHoii arrectanuu (IK3amMeH) 54
HTroro 216 32 32 98
3aouHasi popma o0yueHusi (MOJHbIN CPOK)
TpyroemkocThb
AyIuTOpHBIE Kon maaukaropa
Ne Tema qucHUNIHHBI Bce 3aHATHA U JeCKpHUITOpa
CPO
ro 3 (J13, AOCTHKEHUS
JI .
C3) KOMIIETeHIIM I
1 2 3 4 5 6 7
NJ-1 OIIK- 4.1
1 [ToHsTHE M OpraHu3aLKs MapKeTUHTa 22 2 20 WIT-2 OITK- 4.2




NJ-3 OIIK- 4.1
2 MapxkeTtuHroBas cpena Gupmsbl 22 2 20 -4 OIIK- 4.2
Na-5 OIIK- 4.1
3 Crnpoc kak 00BEKT MapKEeTUHTa 23 2 21 NJ-6 OIIK- 4.2
Na-7 OIIK- 4.1
4 Crparternyeckuii MapKeTHHT 21 21 /-8 OIIK- 4.2
NJ-9 OIIK- 4.1
5 ToBapHbIII MAPKETHUHT 25 2 2 21 NJ-10 OIIK- 4.2
NJ-11 OIIK- 4.1
6 LleHoBO# MapKeTHUHT 25 2 2 21 NJI-12 OIIK- 4.2
NJ-5 OIIK- 4.1
7 COBITOBOM MapKETHHT 25 2 2 21 NJ-6 OIIK- 4.2
Na-7 OIIK- 4.1
8 MapKeTHHroBble KOMMYHUKALUU 21 21 HJI-8 OIIK- 4.2
N-11 OIIK- 4.1
9 MapKeTHHIOBbIE UCCIIEIOBAHUS 23 2 21 NJ-12 OIIK- 4.2
Buj npomexyTouHoii atTectanyuu (IK3aMeH) 9
Hroro 216 12 8 187

3aouHnas popma o0yuyeHusi (YyCKOpeHHOe 00y4eHH e, OJHOe YCKOPeHHOoe 00yUueHue)

TpyroemkocTb
AyIHuTOpHBIE Kon
Ne Tema nucoMIMHBI Bcee JagsT CPO H]::::K;:;Ea:
ro 3 (13, Aleciepuirrop

JI AOCTHKEHUS

C3) .

KOMIIEeTCHIIHI

1 2 3 4 5 6 7

NJ-1 OIIK- 4.1

1 [lonsTHe M OpraHu3anus MapKeTUHTa 23 2 21 NA-2 OIIK- 4.2
NJ-3 OIIK- 4.1

2 MapxkeTtunroBas cpena GupMbl 23 2 21 -4 OIIK- 4.2
NJ-5 OIIK- 4.1

3 Crpoc kak 00bEeKT MapKEeTHHTa 23 2 21 NJ-6 OIIK- 4.2
NA-7 OIIK- 4.1

4 Crparernyeckuii MapKeTHHT 21 21 NJ-8 OIIK- 4.2
N-9 OIIK- 4.1
5 ToBapHbIlI MAPKETUHT 25 2 2 21 Na-10 OIIK- 4.2
6 [{eHOBOI MapKETUHT 24 2 22 NJI-11 OIIK- 4.1




Na-12 OIIK- 4.2
NA-5 OIIK- 4.1
7 COBITOBOM MapKETHHT 24 2 22 NJ-6 OIIK- 4.2
NJ-7 OIIK- 4.1
8 MapKeTHHIrOBbIE KOMMYHUKALIUH 22 22 M-8 OIIK- 4.2
NJI-11 OIIK- 4.1
9 MapKeTHHIOBbIE UCCIIEIOBAHUS 22 22 NJ-12 OIIK- 4.2
Bujx npomexyTouHnoii arrecranuu (JK3aMeH) 9
Hroro 216 8 6 193

Pasznen 3. Copepxanmne JTUCUMIIIIMHBI

3.1. Coagepxanmne TUCUUNIMHBI

Tema 1. IlonsAiTHE U OpPraHU3aNUs MAPKETHHIA

[TonsTre mapkeTuHra. JTanbl pa3BUTUS MapkeTuHra. Llenu, npuHIUNBI U QYHKIIUU MapKETHHTA.
Cucrema 0a30BBIX TOHSTHH.

DBOMIONUS KOHIENIMI MapkeTuHra. Mecto MapKeTHHIa B CUCTEME MO3UIIMOHUPOBAHUS (DUPMBI.
I'moGanbHbIE 1IEIU MAPKETHHTA.

Mapketuar kak ¢uirocoduss OuszHeca, oOecrneuMBaromias CTAaOMIBHOE Pa3BUTHE COIHAIBHO-
HSKOHOMHYECKOW CHCTEMBI Ha OCHOBE H3y4YCHHs NOTPEOHOCTEH pBIHKA M CO3/IaHUS YCIOBHHA HX
yIIOBJIETBOPEHHSI.

Bunel Mapkernnra IlnmanupoBanume MapkernHra [IpuHOMIBI OpraHu3alMyM  MapKETUHIOBOU
JeSITEeIbHOCTH B KOMITAaHUU.

Tema 2. MapkeTuHrosasi cpeaa (pupmMsl

[lonsiTe u knaccudukamuss MapKEeTHMHTOBOW cpenbl. MapKeTHHI B KauyecTBE KOHUEMIUU
PBIHOYHOTO YIIPABIICHHUS.

PbiHOK: MapkeTMHr M KOHKypeHIMS. PBIHOK: KOHKYpEHTOCIIOCOOHOCTh U KOHKYPEHTHOE
[IPEUMYILECTBO € MTO3ULIMA MAPKETUHTA.

BHyTpeHHss n BHemHss cpena MapkeTuHra. Heympasisiemble (pakTopbl Makpo- U MUKPOCPEIBI.
OCHOBHBIE TApaMETPBI U XapAKTEPUCTUKN MAapKETUHTOBOW CPEJIBI.

Tema 3. Cnipoc kak 00beKT MAPKETHHIA

[lonsiTe u Tunosorust norpedHocTeld. MonenupoBaHUEe MOTPEOUTETHCKOTO /MOKYNATEIbCKOTO
noseneHud. Ilonartne u Buasl crnpoca. MakTopsl M 3aKOHOMEPHOCTH cnpoca. KOHChIOMEpPU3M M €ro
3HAYCHHUE JI1 MapKETHUHTIA.

Tema 4. CTparernuyeckuii MAapKeTHHT

[loHaTHe CTpaTeruyecKkoro MapKeTHHra. JTambl pa3pabOTKM MapKETHHTOBOW  CTpaTeruu
KoMrnaHuu. Tumnosorusi 0a30BbIX M KOHKYPEHTHBIX MAapKETHHIOBBIX cTpareruu. CrpaTernyeckue
MaTtpuubl. CermeHTanus poiHka. [losunnonuposanue. OnepanuoHHbBII MAPKETUHT .

Tema S. ToBapHBIii MADKETHHT

[Tonstue TtoBapa. Krnaccudukanus, HOMEHKIAaTypa W acCOpPTUMEHT. ToOBapHBIE CTpaTEeTHH.
Pazpaborka  HOBOro  ToBapa. MapKeTHHI  JKM3HEHHOro IMKiIa  ToBapa. KauectBo
KOHKYPEHTOCIOCOOHOCTh. MapouHblif MapkeTHHT. TecTupoBaHue ToBapa, MapKU U yIIaKOBKH.

Tema 6. LleHoBOI1 MapKeTHHT




Ponp u ¢yHkuuu nensl. MakTopel MapKETHHTOBOrO II€HOOOpa3oBaHMs. LleHOBBIE cTpareruu.
MeTobl MapKETUHIOBOTO LIeHO0Opa3oBaHus. TakTHUHbIE TPUEMbl MAPKETUHIOBOIO IIEHOOOPA30BaHMSL.

Knaccu¢ukarus BUIOB 1IeH Ha HOBBIE W3JENUS M YCIYTH; BHJIBI IEH Ui COPMHPOBABIIETOCS
pbiHKa cObITa. LleHoBas ruOkocTh crnpoca. [lonuTHka MCTOIIAOMMX M NPOHMKaOMUX LeH. [lonmThka
LEH IpU BEPTUKAIBHOM M TOPHU3OHTAIBHOM [€JICHUU pbIHKA. llosnThka omnpeneneHus yclIOBHU
LIEHOOOPa30BaHMUsL.

Tema 7. CObITOBOII MAPDKETHHT

OcHoBHbIe MOHATHSA. PYHKIUU U 3Tanbl cObiTa. Kanansl ToBaponBuxkenus. [Ipuaunbl U cTpaTeruu
BbIOOpa mocpeAHUKOB. Buabl mocpenHukoB. OTHOIIEHHS B KaHalle TOBAPOIBUKEHUSI.

ToBapopacnpeneneHre B KOMIUIEKCE MAPKETUHTA, €r0 CYIIHOCTh U 11e)ib. POJIb TOBapOABUKEHUS B
MIPOU3BOJICTBEHHO-COBITOBON JEATEIILHOCTH OpraHu3aluu (mIpeanpustus, pupmsel). 3agaun, peliaeMole B
nporecce pa3paboTKu U peanu3anuu cObITOBOM crpaterun. Cuctemsl U MeToabl cObiTa. [locpenauku u
UX POJIb B IPOABIKEHUHU NpOoAYKLIHUU. DOpMBbI pabOTHI C MOCPETHUKAMHU.

Kanaine! pacnipenenenus: noustue, knaccudukanus u GyHxun. OakTopbl, BIUSIOMINAE Ha BHIOOD
ONTHMAJIFHOTO BapUaHTa KaHAJIOB pacIpeieieHHs.

OnroBas u pPO3HHUYHAA TOPIroBJsd, UX COOMAJIbHO-3KOHOMUYCCKAs CYIIHOCTD, (1)yHKIII/II/I U pPoOJib B
MIPOU3BOJICTBEHHO-COBITOBON JIEATEIHHOCTH OpPraHU3allid W B COLMAJIbHO-KOHOMHYECKON IKU3HU
oOuiecTna.

Tema 8. MapkeTHHIroBble KOMMYHUKAIIUH

Ilenn MapKeTHHTOBBIX KOMMYHUKanuil. PopMbl KOMMYHHUKAIMi. Ortambl pa3paboTku ¢Gopm
KOMMYHUKAaIUH.

KoMmIuiekC  MapKeTHMHIOBBIX KOMMYHUKAllMM, €ro CTPYKTypHble 2JIeMeHThl. (OCHOBHBIE
HaIpaBJIeHUs KOMMYHUKATUBHON MOJUTUKHU. 3HAUEHNE KOMMYHUKAIIMOHHOM MMOJINTUKYA B MAPKETHHTE.

WNuctpymenTapuii popMupoBaHus cupoca, ero xapakrepuctuka. Pexnama u ee Buiapl. OyHKIMM
peximambl. Peknamnbie cpeicTtBa u Hocutenn pekiambl. Ouenka 3¢dexkTuBHOCTH pexnambl. Pekinama u
IIPOJBMKEHME NPOoAYKLIMH. broukeT pexknamsl. [1naHupoBanue peKIIaMHbIX MEPOIIPUATUN.

IIpaBoBOE peryinpoBaHue MapKETUHIOBbIX KOMMYHUKAIUH.

Tema 9. MapkeTHHTOBbIE HCCJIETOBAHUSA

[lenu 1 3Tanbl MApKETUHTOBBIX UCCIEAOBAHUI

Cuctema MapKeTHHTOBOM HHPOpMauu. TUTIONIOTHS MAPKETUHTOBBIX UCCIICTOBAHMI.

Onpenenenne Tumna v BuAa wHPoOpMaIMu o peiHKe. OmnpeneneHue meroaa cOopa Tpedyemoii
uHdopmaruu. CocTaBiieHHe CXEMbI UCCIIeIoBaHMs pbiHKa. Pa3zpaborka dopm aHket, Tabmiuil mo coopy,
aHau3y U 00paboTKU MH(OPMAIUH.

N3mepenne pesynbratoB ucciaegaoBanus. lllkamel m3MmepeHuii W MX XapaKTEPUCTUKH: MIKaja
Crommnena, HOMUHAIbHAS, TOPSIIKOBAs, MHTEpBaIbHAs, OTHOCUTENIbHAS, TpaduuecKasl.

Mertonbl oneHkn u3Mepenus. JJoctoBepHocTs u3mepenus. [lokazaTenn OUEHKU TOCTOBEPHOCTH U
HAJIeKHOCTU U3MEPEHUS. AHAIN3 U UHTEPIPETALUs TAHHBIX.

Kpurepuu orieHKr KauecTBa OTYETa O MAPKETUHTOBBIX UCCIIEOBAHUSX.

3.2. ConepxaHue NPAKTHYECKOT0 0JI0OKA TUCHUIINHBI

Ounasi popma 00yueHus (MOJTHBIH CPOK)

Ne Tema npakTH4ecKoro (CEeMMHAPCKOro, JJa0OPaTOPHOIO) 3aHATHA
1 2

113 1-2 Tewma 1. [lonsaTHe 1 oprann3anus MapKeTUHTa

I13 3-4 Tema 2. MapkeTuHronas cpena Gupmbl

113 5-6 Tema 3. Cnpoc kak 00bE€KT MapKeTHHTa

113 7-8 Tema 4. Ctparernyeckuii MapKeTHHT

113 9-10 Tema 5. ToBapHbINl MapKETHHT




I13 11-12

Tema 6. IleHOBOI MapKEeTUHT

I13 13-14 Tema 7. COBITOBOI MapKETHUHT
03 15 Tema 8. MapkeTUHIOBblE KOMMYHUKAIIUU
113 16 Tema 9. MapKeTHHTOBBIE UCCIICIOBAHUS
3aounas popma 00yueHus (MOJHBIH CPOK)
No Tema npakTH4ecKoro (CeMHHAPCKOro, JIA00OPATOPHOI0) 3aHATHS
1 2
I13 1 Tema 5. ToBapHbIN MapKETHHT
113 2 Tema 6. [{leHOBOI1 MapKETHUHT
1133 Tema 7. COBITOBOI MapKETHUHT
113 4 Tema 9. MapkeTUHTOBbIE HCCIIEIOBAHUS

3aounas opma o0yueHusi (yCKOpeHHOe 00yUeHHe, MOJHOe YCKOPeHHoe 00yueHue)

Ne Tema npakTH4ecKoro (CEeMMHAPCKOro, JJIA00OPaTOPHOI0) 3aHATHSA
1 2
I131 Tema 5. ToBapHbBI MApKETHUHT
1132 Tema 6. LleHOBOI MapKeTUHT
I133 Tema 7. CObITOBON MapKETHHT
3.3. O6pa3oBaTe/ibHbIE TEXHOJIOTUH
Ounasi popma 00yueHus (MOJTHBIH CPOK)
Dopm
B opma / .
MeTtoasbl % y4eOHOro
Ne Tema 3ansaTHSA y4eOHOro
HHTEPAKTHBHO BpeMeHH
3aHATHSA
ro o0y4yeHust
1 2 3 4 5
1 ITonsTHE M OpraHu3auus 1 Jlexnng- 50
MapKeTHHTa CUTyalus
) MapkeTtuHroBas cpeaa GupMbl T Jlexuus- 50
CUTyalus
3 Cnpoc kak 00beKT MapKEeTHHTA 113 Huckyccus 50
4 CrpaTternyeckuii MapKETUHT I13 Huckyccus 50
5 ToBapHBI MAPKETHHT 113 Huckyccns 75
€HOBOW MAPKETHUHT Jlexuus-
6 1 p b eKil 50
CUTyaus
7 COBITOBOM MapKETHHT JI Huckyccus 75
MapKeTuHrOBbIE
8 KOMMYHUKAaIUH Jd [enosas urpa 75
Hroro % 27,34%
3aouHasi popma o0yueHusi (MOJHbIN CPOK)
Bux ®opma / .
MeTtoabl % y4eOHOro
Ne Tema 3ansaTHs y4eOHOro
HHTEPAKTHBHO BpeMeHH
3aHATHA
ro o0y4yeHust
1 2 3 4 5
1 IToHsiTEe W opranu3anus JI Jleknsg- 50
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MapKETHUHTa CUTYalUs
) MapxketunroBas cpeaa GupmsI 1 Jlexuus- 50
CUTYalUs
3 ToBapHbII MAPKETUHT 113 Juckyccus 75
4 [leHOBOI1 MapKETUHT 1 Jlekusg- 50
CUTYaIUs
5 COBITOBOI MapKETHHT JI Juckyccus 75
Hroro % 30%

3aounas popma o0yuenus (yckopenHoe o0yuenue Ha 0aze CI1O, na 6aze BO, nosiHoe yckopeHHoe

o0y4eHmue)
But ®opma / ]
Metoasbl %0 y4e0HOr 0
Ne Tema 3ansaTust yueOHOoro
HHTEPAKTHBHO BpeMeHHU
3aHATHA
ro 00y4eHust
1 2 3 4 5
1 [ToHsTHE M OpraHu3aLys 1 Jleknnsg- 50
MapKeTHHIa cUTyauus
) MapketuHroBas cpena GUpMBI 1 Jlexuus- 50
CUTyauus
3 ToBapHbII MAPKETHHT 113 Huckyccns 75
4 I{enoBOI MapKETUHT 1 Jlexuus- 50
CUTyalus
5 CObITOBOM MApKETHHT JI Huckyccus 75
Hroro % 42,85%
Pa3nes 4. Opranusanusi CaMOCTOATEIBLHOM PadoThI 00y4Yal0IIMXCS
4.1. Opranu3anus caMOCTOATEJIBLHOM padoThl 00y4aI0IMXCS
Ne Tema qMCcUMIIHHBI Ne ponnpocos e pexomenyemoi
JIMTEPATypbl
1 2 3 4
1 ITonsiTHe M OpraHu3anys MapKETHUHIa 1-3,27,28-30 1-6
2 MapxkeTrHroBas cpeja GUupMbl 4,5 1-6
3 Crpoc kak 00bEeKT MapKETHHTa 6,7 1-6
4 Crparerndeckuii MapKeTHHT 8,9,10,11,15 1-6
5 ToBapHbI MAPKETUHT 12,16 1-6
6 I{eHOBOM MapKETHUHT 14 1-6
7 COBITOBOI1 MAPKETUHT 13,26 1-6
8 MapkeTHHTOBble KOMMYHHUKAILIUU 17,18,19 1-6
9 MapkeTHHIOBbIE€ HCCIIEIOBAHUS 20,21,22,23,24 1-6

92

Ilepeyenb BOPOCOB, BHIHOCHMbIX HA CAMOCTOSATEIBHYI0O Pa00Ty 00y4aroImmXxcst

MapkeTuHroBasi AesITENbHOCTh (PUPMBI (TPOU3BOJICTBEHHOM, COBITOBO, ONTOBON, POZHUYHON U

T.IL.).

[TpyHIMIIBI 1 METO/IBI OPraHU3AlMK MapKETHHTa (Ha pUMepe KOHKPETHON (UpMBbI).

Opranmzanus W (GYHKIMOHMPOBAHUWE MApPKETUHIOBOM (KOHCAITHHTOBOM WJIM PEKJIAMHON)

bupmsI.

AHanu3 BIUSHUS OKPY’KaIOIIEeH Cpeibl MApKETHHIa HA PHIHOYHYIO JESTEIbHOCTh (PUPMBI.

[TpuHIIUTIBI 1 METOJIBI CETMEHTAIIMK PHIHKA.




o =N

9.

10.
1.
12.
13.
14.

15

21

27.
28.
29.
30.

KoHcreromMepusMm u mpooieMbl COMATBEHO-ITUIECKOT0 MAPKETHHTA.
Meroasl n3y4eHus 3MaCTUYHOCTHU CIIPOCA U MPEIJIOKEHUS.
Meroabl U3ydeHus: U IPOTHO3UPOBAHUS MTOKYNATEIBCKOTO CIIPOCa.
MeTo/1b1 OIIEHKH YCTOMYMBOCTH PHIHKA (B TUHAMUKE U CTaTUKE).
MeTobl pErnoHaIBHOTO aHAIN3a MOTPEOUTENECKOTO PHIHKA.
MeTto/b1 1 OpraHu3aius pa3padoTKu TOBapa.

[TpuHIHITB 1 METOABI pa3paOOTKH TOBAPHOH MOTUTUKH (PUPMBI.
Opranu3zanus cObITa U TUCTPUOBIOLIUN TOBAPOB.

Opranuzanys HHTErPUPOBAHHOIO KaHalla TOBAPOIBHXKECHHUSI.

. YripaBieHue KOMMEPYECKHMMHU PUCKAMHU.
16.
17.
18.
19.
20.

Opranu3anys 1 OCyIIeCTBICHNE KOHKYPEHTHON OOpHOBI.
Opranusanus JOTUCTUKH.

MapkeTuHr u GppaHuaii3uHT.

MapxkeTuHr B MajoM OU3HEce.

MeToonorust ¥ OpraHu3anus MapKeTHHIOBOT'O UCCIIEIOBAHHUS.

. OnBIT aHKETUPOBAHUS U UHTEPBBIOMPOBAHUS B MAPKETUHIOBOM HCCIIEJOBAHUH.
22.
23.
24.
25.
26.

Hcnonp3oBanne BHIOOPOYHOTO METO]a B MAPKETUHIOBOM HCCIICIOBAHUH.

MogenupoBaHue U aHaJIU3 TOBEIECHUS, IPEAIOYTEHUN U MHEHUI TIOTpeOUTeNeH.

Amnanu3z 3¢pGeKTHBHOCTH COBITA / TOPTOBIIH.

CepBuc B TOpPro.iie (Ha MpUMepe TOPTroBOM (GUPMBI).

Cucrema CTUMYIHMpOBaHUS cOBbITA / MPOJaKK (HAa IpUMEpe MPOM3BOJCTBEHHON WMIIM TOPTOBOM
(bupm™mBI).

Meroas! JalpekT-MapKEeTUHIa B IIPOJIBU)KEHUH TOBAPOB.

MapKeTHHI-MHKC B J€SITEIbHOCTH MaJIbIX U CPEIHUX (PUPM.

MapxkeTtuHr Ha pupme (Ha peaTbHOM IPUMEPE).

MapKeTHHT B pa3JIMYHBIX OTPaciIAxX (0TpacieBOl MapKETHHT).

4.2. IlepeyeHb y4eOHO-METOANYECKOr0 00ecIeYeHHsI CAMOCTOSATEIbHOM PadoThl 00y4aOMINXCH

CamocrosiTenbHast padota oOydaromuxcss 00eCeurnBaeTcsl CIEAYIOIUMU Y4eOHO-METOINYECKUMU

MaTepHaJaMu:

1. VYxkazanusamu B paboueii mporpamme no aucuumiuHe (m.4.1.)

2. JlexuuoHHBIE MaTepHajbl B COCTaBe yueOHO-METOUUYECKOr0 KOMIUIEKCa MO AUCIUIIINHE

3. 3amaHUSAMH ¥ METOJUYECKUMH PEKOMEHJALUSMH [0 OpPTraHW3allMi CaMOCTOSTEIIHOW pPabOTHI

o0yyJaromuxcs B COCTaBe yueOHO-METOIMYECKOT0 KOMIUIEKCa O JUCLUIUINHE.

4. T'noccapueM o AUCHUILUIMHE B COCTaBE Y4€OHO-METOAMUECKOr0 KOMILIEKCa 110 TUCLHUILINHE.
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Paszpnen 5. @oHA OLEHOYHBIX CPEACTB /I IPOBEICHUA TEKYLIEro KOHTPOJIS U IPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

DoHO  OYeHOUHbIX ~ cpedcm8  no  QuCyuniuHe — npeocmaesisem  coOol  COB0KYNHOCb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YUarOWUMUC YCMAHOBIEHHbIX pe3yibmamos oopazosanus. POC no oucyuniuHe Ucnonb3yemcs npu
npoBedeHUl MeKyuwe2o0 KOHMPOIs YCNe8aeMOCMU U NPOMENCYMOUHOU ammecmayuu 00y4aouuxcs.
Tpebosanuss x cmpykmype u coodepocanuro POC peenamenmupyiomces Ilonoscenuem o ¢honoe

OYEHOYHBIX CPeOCm8 No NPOSPAMMAM 6bICULe20 00pA308AHUS — NPOSPAMMAM Oakaiaspuama,
Mazucmpamypbi.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB

Ounas popma o0yueHust (IMOJHBII CPOK)

OueHo4YHbIE CPEICTBA
Kon
e KountpoJsmpyemsle pa3ienbl (TeMbl) 3 HHAUKATOPA U
) AUCHHUILJIMHBI JI (13, CPO JAeCKpPUNTOpa
C3) JOCTHKEHHS
KOMIIeTeHI U
1 2 3 4 5 6
nJ-1 OIIK- 4.1
1 IToHsATHE M OpraHu3anys MapKeTUHTa YO YO [IPB N/J-2 OIIK- 4.2
Na-3 OIIK- 4.1
2 MapkeTtunroBas cpefa GupMbI YO YO [IPB n/J-4 OIIK- 4.2
Na-5 OIIK- 4.1
3 Cnpoc kak 00BeKT MapKeTHHTa YO pi| I[1PB NJI-6 OIIK- 4.2
Na-7 OIIK- 4.1
4 CrpaTternyeckuii MapKETUHT YO Jil| IIPB -8 OIIK- 4.2
Na-9 OIIK- 4.1
5 ToBapHbI MAPKETHUHT YO Jil| [IPB UA- 12 20 TIK-
Na-11 OIIK-
. 4.1 U10-12
6 [{leHOBOI1 MapKETHUHT YO YO ITPB OITK- 4.2
Na-5 OIIK- 4.1
7 COBITOBOM MapKETHHT YO Ji| ITPB NJI-6 OIIK- 4.2
N-7 OIIK- 4.1
8 MapKeTHUHIOBbIE KOMMYHHUKALIUU YO AN I1PB M-8 OIIK- 4.2
N-11 OIIK-
4.1 U10-12
9 MapKeTHHTOBbIE UCCIIETOBAHUS YO YO ITPB OITK- 4.2
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3aouHas popma o0yueHusi (MOJHBIN CPOK)

OneHo4yHbIe CpeaCTBa

Koa nnankaropa

. KonTposmpyemblie pa3aessl (TeMbl) 113
N AU CIUTJINHBI J (13, CPO 1 Aeckpuirropa
AOCTHKEHU S
C3) N
KOMIIeTeHIIU
1 2 3 4 5 6
na-1 OIIK- 4.1
1 [ToHsiTe M OpraHu3anys MapKeTUHTa YO I1PB N/J-2 OIIK- 4.2
NJ-3 OIIK- 4.1
2 MapketuHroBas cpena GUpMBI YO I1PB -4 OIIK- 4.2
NJ-5 OIIK- 4.1
3 Cnpoc kak 00BbEKT MapKETHHTA YO I1PB N/J-6 OIIK- 4.2
Na-7 OIIK- 4.1
4 Crparern4eckuii MapKeTHHT IIPB /-8 OIIK- 4.2
-9 OIIK- 4.1
5 ToBapHbIlI MAPKETHUHT YO il IIPB N/Ja-10 OIIK- 4.2
NJ-11 OIIK- 4.1
6 LlenoBo# MapKeTHUHT YO YO I1PB N-12 OIIK- 4.2
NJ-5 OIIK- 4.1
7 COBITOBOM MapKETHHT YO A IIPB NJI-6 OIIK- 4.2
NA-7 OIIK- 4.1
8 MapKeTHHIOBbIE KOMMYHUKALIUH IIPB -8 OIIK- 4.2
NJ-11 OIIK- 4.1
9 MapkeTHHTOBBIE€ HCCIIEI0BAHUS YO ITPB N-12 OIIK- 4.2

3aounas opma o0yueHusi (YCKOpeHHOe 00yUeHHe, MOJHOE YCKOPEeHHOoe 00y4eHue)

OneHo4HbIe CpeacTaa

Kon unnnkaropa n

. KonTposmmpyembie pa3aessl (TeMbl) 113
N AUCHMILINHBI JI V13, CPO Alecrpuiiropa
NOCTH/KEHH S
C3) .
KOMIIeTeHIUH
)i 2 3 4 5 6
NJ-1 OIIK- 4.1
1 [TonsATHEe 1 OpraHu3anys MapKeTUHTa YO I1IPB NA-2 OIIK- 4.2
NJ-3 OIIK- 4.1
2 MapxkeTtuHroBas cpena GupMbl YO I1IPB -4 OIIK- 4.2
NA-5 OIIK- 4.1
3 Crpoc kak 00BEKT MapKeTUHTA YO ITPB NJ-6 OIIK- 4.2
. NA-7 OIIK- 4.1
4 Crparerndyeckuii MapKETUHT I1PB VIJT-8 OIIK- 4.2
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N-9 OIIK- 4.1
5 ToBapHbIlI MAPKETHUHT YO Jil| IIPB N-10 OIIK- 4.2
NJI-11 OIIK- 4.1
6 LleHoBO# MapKeTHUHT YO IIPB HJI-12 OIIK- 4.2
HJI-5 OIIK- 4.1
7 COBITOBOI MapKETHHT Pl IIPB NJI-6 OIIK- 4.2
NJI-7 OIIK- 4.1
8 MapKkeTHHIOBbIE KOMMYHUKALIUH IIPB -8 OIIK- 4.2
NJI-11 OIIK- 4.1
9 MapKeTHHrOBbI€ UCCIIEIOBAHUS I[1PB HUJI-12 OIIK- 4.2

YcaoBHble 0003HAYEHNS OLIeHOYHBIX cpeacTB (CToadusl 3, 4, 5):

33 —3ammTa BBIIOJIHEHHBIX 3aJaHUM (TBOPUECKMX, PACUYETHBIX M T.J.), IpPEJICTaBICHUE
MpE3CHTAIINI;

T — recTUpOBaHKUE KOMIIBIOTEPHOE;

/U — JlenoBas urpa;

/I — Jluckyccusi, mojaeMuKa, TucIyT, 1e0aThl;

MII — Metop IpOEKTOB.

5.2. OueHo4YHBbIE CPEACTBA TEKYLIEr0 KOHTPOJIS
IlepeyeHb NpakTHYECKHUX (CEMMHAPCKUX) 3aJaHU I

Tema Ne 5: «ToBapHbIii MApKETHHI»

1.CocraBbTe aHkery (He MeHee 15 BompocoB) i H3Y4YeHMs] NOTPEOUTENBCKUX MPEAIOYTEHHM
nokynarenei koge. [Ipu cocraBieHUH BOIPOCOB MCHOJIb3YHTE pa3Hble THUIBI 3aKPBITBIX M OTKPBITHIX
BOITPOCOB.
2. N300pa3urte cxeMy NpUHATHS PEILIEHHUIO O MOKYIKE IS CIeTyIOIUX TOBAPOB:
a) IeTCKas Urpyllka;
0) MOJIOKO;
B) JIMBaH;
I') cMapTQOH.
Omnpenenure, K KaKOW MOJIENN TOKYIATEIhCKOTO TIOBEJACHUSI OTHOCHUTCS IPHOOPETEHNE TaHHOTO TOBApA.
3. Bo3bmuTe yHakoBKy JI000T0 ToBapa M MEpeUYUCIUTEe HH()OPMAIMOHHBIE M H300pa3uTeIbHbIE
AJIEMEHTHI, KOTOPBIE MPUCYTCTBYIOT HA €0 YIIAaKOBKE. 3arlOJIHUTE TAOIHILY.

Tabnuia. DeMeHThl YIIaKOBKH TOBapa

WudopmalninoHHbIe 3J1IEMEHTHI N306pa3utenbHble 371€MEHThI

Tema Ne 6: «IleHoBOM MapKeTHHI»

1. ToproBast komnaHus 3akymnaeT ToBap 1o 1exne 200 py0. 3a enuHuUIly U ipoAaeT B konudectBe 500 miT.
ATOTO TOBapa €XEHEACNIBHO Mo IeHe 255 py0. B pesynpraTe MpoBEACHHOTO HCCIEAOBAHUS OTACIOM
MapKETHUHra PEKOMEHAYETCS MOBBICUTH LIeHY Ha 7 %. DnacTuyHOCTh cipoca paBHa 0,9.

Onpeodenume:
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1) CKONBKO €IUHMII TOBApA HY>KHO PEaTM30BaTh KOMIIAHUH, YTOOBI COXPAaHUTh CBOIO MPUOBLIL HA TOM XK€
YpOBHE;

2) KaKylo IpUOBUTH MOXKET MOJYYUTh KOMIIAHUS MOCJIe U3MEHEHUS IIeHbI Ha 7 % C y4eTOM COCTOSIHHS
cripoca?

2. C uenpl0 NPUBICYEHUS JONOJHUTENIBHBIX IIOKYyNATeJeld KOMIAHHWS CHU3WIA LEHYy Ha CBOIO
npoaykuuto ¢ 1245 no 1100 py6. IIpu a3Tom 06beM nipoaax Bozpoc ¢ 64 300 1o 65 100 mir.

Onpeoenume:

1) aMacTUYHOCTH CIIPOCa;

2) KakuM 00pa3oM KOMITAaHUH JIeHCTBOBATD JaJIbIlle, €CIIH:

a) YMEHBIIUTH LIeHY elle Ha 5 %, 4TOObI YBEIMYHUTD JIOJIIO PHIHKA;

0) BepHYTh CTapyIO IeHY?

3. Omnpexnenute, BBITOJIHO JIM MPOU3BOAUTENO CHU3UTH IIeHy Ha 100 py0., eciu Tekymias ieHa ToBapa
2600 py0., TuranupyeMsblii 00beM npofax 1,2 miH mt. KOHKYpeHTHI Bl 32 KOMITAHUEH TOXKE CHHU3ST
cBou LieHbl. [lokaszarens a3macTUUHOCTH cIipoca paBeH 1,5.

Tema Ne 7: «COBITOBOII MAPKETHHI»

1. CornacHo nanueiM Muctutyra nutanus PAMH, Hopma motpeGnenus monoka coctaBiser 112
JUTPOB Ha 4yenoBeka B roia. [Ipum 3tom u3BectHo, uro 21% HaceneHus BoOOIIE HE IBET MOJIOKO.
PaccumuTaiite eMkocTh pblHKa Mosoka B Poccum. Henocraromme ans pacuera AaHHble Hajaute
CaMOCTOATEINIbHO, HalIpUMep, Ha caite Poccrara.

2. dupma npu peanuzaluu NPOAYKIUN OPUEHTUPYETCS Ha TPU CErMEHTa pbIHKA. B mepBoM cermeHte
00BEM TIPOIAXK B TIPOIIIOM ITEPUOJIE COCTABUI 6 THIC. T. PH €MKOCTH PHIHKH B 3TOM CErMEHTE 24 ThIC. T.
IIpennonaraercs, 4To B HACTOALIEM TOJY €MKOCTb PbIHKA B 3TOM CErMEHTEe Bo3pacteT Ha 4%, 1o
¢upmer Ha 7%. Bo BrOpoM cermente mons ¢Gupmbl coctaBisieT 12%, oObeM mpomax 5 ThIC. T.
IIpennonaraercs, 4To €MKOCTb pbIHKAa Bo3pacTeT Ha 10% mnpu coxpaHeHUU AO0IM (QUPMBI B 3TOM
cerMeHTe. B TpeTbeM cerMeHTe eMKOCTh pbhiHKa cocTaBisieT 10 ToIC. T., gonst pupmsl — 0,28. M3meHneHwit
He npensuautcs. Onpenenuts o0beM MpoAaXX (UPMBI B HACTOALIEM TOAY MpPHU BbIIIE YKa3aHHBIX
YCIIOBUSIX.

3. Mars Inc: kak Ha0 no3uHOHMPoBaTh Snickers?

UTto HY)XHO c/enarh, YTOObl 3aMHTEPECOBATh POCCUNCKYIO MOJIOZEKD OJJTHOM M3 CaMbIX U3BECTHBIX
TOPrOBBIX MapOK B MUPE — IIOKOJIAAHBIMU OaToHUMKaMu Snickers?
Komnanus

B 2000 rogy o6bpem mponax komnanuu Mars Inc cocrasun $15 mupa, npudem 58% 3Toii cyMMBI
KoMmaHusi 3apaborana B EBpone m crpanax CHI'. Urto kacaeTcsi CTpyKTypbl MpoJa)x IO TOBapPHBIM
rpynnam, To 44% NPUXOOUTCS HAa CETMEHT JIETKON 3aKyCKH, KOTOpasi B aCCOPTUMEHTE MpoayKuuu Mars
Ipe/iCTaBjlIeHa TJaBHBIM 00pa3oM KOH(peTaMu U JPYrUMH KOHIUTEPCKUMHU H3AenusMu. B koMnanum
Tpyasarcs 30 ThIC. YeNOBEK, KOTOpble TBEPAO CIEAYIOT B CBOEH paboTe MATH NPUHIMIIAM: KayecTBO,
OTBETCTBEHHOCTH, B3aMMOBBITOTHOCTD, () (PEKTUBHOCTH U CBOOO/IA.
PbIHOK KOHAUTEPCKUX U3AeJTUH

['maBHBIM LI€TIEBBIM PHIHKOM ISl KOHIUTEPCKUX KOMIaHUM Bcerjga Obutn netd. OHaKko Ternephb B
KAaueCTBE IEJIEBOI0 PhIHKA HApsALy C IETbMH BCE Yallle pacCMaTpUBAETCsl MOJIOZEKb B Bo3pacTe oT 18 1o
24 ner.

CornacHo nanHbIM Datamonitor, 00beM pOCCHIICKOTO PbIHKA KOHJUTEPCKUX H3AEIHH COCTAaBUII B
1997 roay $2,5 mMiapa, W3 KOTOPHIX HAa CETMEHT INOKOJaaa MPUXOAMIOCH O0K0Jo 50%. OCHOBHBIMHU
UIPOKaMU HA POCCUHCKOM DBIHKE KOHJIMTEPCKMX W3JEIUM SBJSIOTCS 3amajHble KoMIiaHuu Mars,
Cadbury u Nestle, a Taxke poccuiickue O0bennHeHHbIe KOHAUTEPHI, komnanus «CnanKo» u npyrue.
YroObl ycHIMTh CBOM MO3MIMHU HAa pbIHKE, Mars W apyrue 3amajHble KOMIIaHWW Hajgaawid B Poccuu
COOCTBEHHOE TPOMU3BOJCTBO — KaK Ha 0a3e KYIJICHHBIX MMU pOCCHMCKHX (haOpuK, TaKk U Ha BHOBB
MOCTPOCHHBIX TNPEANPHUATUSAX. AKTHBHBbIE JeiicTBus Mars B cdepe NpoOM3BOACTBA M MapKETHHIA
MIPUHECITU CBOU IUIOJIbI: KOMIIAHUU YAAJIOCh 3aBOeBaTh 0K0JIO 10% cerMeHTa IOKOJIaHbIX U3AETUH.

IIpoGaemsl co Snickers
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Snickers, xoTopble BIlepBbIe MOSBHINCH Ha pbIHKE B 1931 roxmy, sIBISAIOTCA CETOTHS CaMBIMU
npojiaBaeMbIMH 1IOKoIaAHbIMU OaToHuYrKaMu B CIIIA. Ha poccuiickmii perHok Mars Beitiuia B 1991 romny
C JIByMs TOPTOBBIMH MapKaMH ILIOKOJATHBIX OaroHuuMKoB — Snickers m Mars. K konmy 1997 roxpa
Snickers cTanu nuaupyromeld TOProBoi MapKoi B MOJKATETOPUHU MOKOJIAAHBIX M3aenuid. OTHaKO 3aTeM
pOCT Kak caMO#l TOJKATEerOpHH, TaK U TOPrOBOM MapKH 3aMeUTHiCs. BBI3BaHO 3TO OBLIO YETHIPHMS
npuYrHAMH. Bo-TIepBBIX, pOCCHUICKHUX TeNe3puTeNei «repekopMuiiny pekiaamoit Snickers. B pesynbrarte
@K€ BO3HUK TEPMHUH «CHUKEPH3aLUs», CTaBUIMM CHHOHMMOM HEraTMBHOI'O BIIMSHUS 3aIlaJHOIO
KOHCBIOMEpPH3Ma Ha POCCUICKYIO KYJIbTYpPY, XOTS mpu 3ToM 6ornee 70% pOCCHUICKUX pPECIOH/IEHTOB,
NPUHUMABIIUX YY9acCTHE B COIHMOJIOIMYECKOM orpoce, nmposeneHHoM areHTcTBoM Gallup Media Russia,
Ha3Bamk Snickers cBoelt moOumoi Mapkod. Bo-BTopbix, Snickers He yaanoch yCTaHOBHUTh
OMOLIMOHAJIBHYIO CBA3b C MOJIOJEKBIO — MOTCHLIHMAIBHO INPUBIICKATEIBHOW LEIEBOM ayauTopuen. B-
TPETbUX, CTHJIb PEKJIAMHBIX COOOHICHMH OBLI CIMIIKOM CyX M CKydeH. HakoHel, poccusiHE IJI0XO
NOHMMAJIM peKJIaMHbIN neBu3 — Snickers satisfaction.

Bomnpocnr:

1. BcrnomHuTe, B KaKUX CUTYallUsiX BBl WM Ballld JPY3bs eAUTe KOH(ETHI, MIOKOIAAHbIE OATOHYHKH,
4yurncel U T.1. OnuimuTe 3Ty cutyaui. Yto mo0yKaaeT Bac NepeKyCcuTh OATOHYUKOM, YUIICAMU U T.1.7

2. MHcxons w3 oTBETOB Ha BOmpoc 1, ompenenuTe, Kak HaIO MO3WIMOHUpPOBaTh Snickers Ha phIHKE
KOHJUTEPCKUX U3JEIUI 1715 UEeIeBO ayuTOpUU B Bo3pacte oT 18 1o 24 ner.

3. Hcxond u3 oTBeTa Ha BOIpOC 2, mpuaymaiTe 3-4 npuBiIeKarluX BHUMAHNE PEKJIIAMHBIX J€BU3A.

4. Kakue cpenctBa pacrnpocTpaHeHHs] peKjambl MOXKET BbIOpaTh kommnanus Mars Inc B Poccuu u
ctpanax CHI™?

Tema Ne 8: «MapkeTHHroBble KOMMYHUKALIMW»

1. Kakue 311eMeHTBI COCTaBIIAIOT CUCTEMY MAapKETUHTOBBIX KOMMYHHUKALIAHA?
2. Kak MapKeTHHroBble KOMMYHHMKALlUU CBSI3aHBI C KOHKYPEHTHBIM ITOJIOKCHHEM KOMIIAaHUH Ha
pBIHKE?

5.3. TemaTuka KypcoBbIX padoT 00y4arOIIHXCs
OOyuaronirecs: BBITOJIHAIOT KypcoBble paboThl. [IpuMepHas Temaruka:
1. Mapkerunr kak ¢puaocopusi COBpeMEHHOro Ou3Heca.

2. MapKeTuHT U ero pojb B PELICHUH 33Jjad CTPATerHuecKoro pa3BUTHS MPeaNnpusTHs (Chepsl ycayr
ap.).

MapkeTHHT KaK KOHIIETILHS PIHOYHOTO YIIPABJICHUS.

MapkeTuHr yciyr (Ha mpuMepe Typu3Ma, aBTOCEpBHCa, TOCTUHUYHOTO X03HCTBa U Jp.).
MapkeTHHT B JeSTeIbHOCTH MEXIYHApOAHBIX (pUpM.

MapkeTHHr 00pa3oBaTeIbHBIX YCIYT.

PernonanbHbIi MapKETHHT.

OneHka u ONTUMHU3ALKA MapKeTHHTa IPeanpusITus (Chepsl yCiayr).

9. BupycHbIl MapKETUHT B JEATEIBHOCTH NPEANIPUATHS.

el B

10. BHyTpeHHMII MAPKETUHT U €ro BIUSHUE Ha Pe3yIbTaTUBHOCTh OM3HECA.

11. VHTEpHET-MAapKETUHT B JEATENBHOCTH NPEANPUATHS.

12. CocrosiHue BHEAPEHUSI MApKETUHTa B 1€ATEIbHOCTh IPeaAnpusaTus (chepsl yCiayr).

13. Hcnonb3oBaHue MapKeTHHTa HAa IPEANPUATHNA: COBPEMEHHBIE TIPOOIEMbI U ITyTH PEIICHUS.
14. UHCTpyMEHTHI MasIoOI0)KETHOTO MapKETHHTA.

15. BHeuHsis 1 BHYTPEHHSS CPENA U €€ BIIMSHUE HA COJIEPKAHUE MAPKETUHTOBOM €SI TEILHOCTH
npeanpusTus (chepsl ycayr).

16. Merononorus ucnonab30BaHus IHTEpHETa TpU POBEIEHUH MAPKETHHTOBBIX HCCIIEOBAaHUM.
17. IlpuHATHE MapKETUHIOBBIX PELICHUN HA PBIHKE YCIYT.

18. IIpaBoBoe oOecrieueHne MaPKETUHTOBOM JIESITEIIBHOCTH.

19. ABroMaruzaus AesTeTbHOCTH MAPKETHHTOBBIX CITYKO MPEAPUSTHS.
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20. Pa3paboTka MapKeTHHIOBOM CTpaTeruy MpeanpusTHs (Chepsl yCayr).
21. Crparerus MapKeTHHTOPUEHTUPOBAHHOTO PA3BUTHS MIPEATPUSATHS.
22. ®akrTopsl (HOpMUPOBAHUS NOTPEOUTENBCKUX MPEANOYTEHUHN U UX BIUSHUE HA CIIPOC HACETICHMUS.

23. HeilipomapKeTHHT KaKk HHCTPYMEHTAPHI BO3JICHCTBUS HA TOTPEOUTENS.
24. Pa3paboTka cuCcTeMbl YIPABICHHs B3aUMOOTHOUICHUSIMH C KIIMEHTAMHU.

25. Pa3paboTka mporpaMMsl JIOSUIBHOCTH TTOTPEOUTENEH.

26. YIOBJIETBOPEHHOCTD MOTPEOUTENEH: OIICHKA U HAITPABJICHUS MTOBBIIICHHUS.

27. Metononorus MapKETUHIOBBIX MCCIIEA0BAaHUN PbIHKA YCIIYT.

28. MapKkeTHHIOBbIE UCCIEAOBAHUS PHIHKA YCIIYT.

29. MapKeTHHIOBBIE UCCIIEOBAHUS IIPH BBIBOJE HOBOM YCIIYTH Ha PHIHOK.

30. beHUMapKUHT U pa3BUTHE KOHKYPEHTHBIX IIPEUMYILECTB.

31. KoHKypeHTOCIOCOOHOCTh MPEANIPUATHUS: COCTOSHUE U HAIPaBJICHUS ITOBBILICHUS.

32. Meronoa0rus OLEHKH KOHKYPEHTOCIIOCOOHOCTH MPEANIPUSATHS.

33. MapKeTUHIOBble HHCTPYMEHTHI ITOBBILIEHHUS KOHKYPEHTOCIIOCOOHOCTH MPEAIPUATHSL.
34. MapkeTHHIoBbIM OX0]] 00eCIeUeHUsI KOHKYPEHTOCIIOCOOHOCTH TOPrOBOIO IPEIIPUSITHSL.
35. KoHkypeHTHbIE IPEUMYIIECTBA IPEAIPUATHSL.

36. Crpareruu JOCTHKEHUSI KOHKYPEHTHBIX IPEUMYILIECTB IPEANPUATHSL.

37. MapKeTHHIOBbIN aHAIU3 JAESITEIbHOCTH (PUPMBIL.

38. MHCTpyMEHTHI U TEXHOJIOTUHU aHaJIU3a, IPOTHO3UPOBAHUS B MApKETHHIE.

39. Metogonorus aHau3a MAPKETHHTOBOM 1A TEIILHOCTH MPennpusiTus (chepsl yciyr).
40. MeToab! ¥ IPHUEMbl MAPKETUHIOBOT'0 aHAJIN3a TEPPUTOPHIL.

41. CerMeHTUPOBAHUE PbIHKA YCIIYT.

42. I1o3UIMOHMPOBAHUE YCIYTU HA PhIHKE.

43. MeTobl IPOTHO3MPOBAHUS CIIPOCA HACEIEHUS M UX UCIOIb30BAHNE HA NPEANPUATHIX (chepbl
yCIIyT).

44. Metononorust IpOrHO3UPOBAHUS TPOJAXK.

45. Ob60cHOBaHME MPOTHO3HBIX CLIEHAPUEB PAa3BUTHSI PhIHKA YCIIYT.

46. KoHKypeHTOCIOCOOHOCTh YCIIYT U HAIIPABICHHS €€ MOBBILICHHUS.

47. MeTo00THsI OLIEHKH KOHKYPEHTOCTIOCOOHOCTH YCIIYT.

5.4. IlepeyeHb BONIPOCOB NPOMEKYTOYHOM aTTeCTALMU 10 JUCHUIINHE

Bonpocsl k 3auery:

MapkeTHHT U ero CylHOCTb.

Ilenu n 3a1auu MapKETUHTA.

OcHOBHbIE (PYHKIIMM MApKETUHTA.

Maxpo - 1 MuUkpomapkeTuHr. Llenu, 3agaun.

Konuenuuun mapkeTunra.

Paboune NoHATHS MapKETHHTA.

MapkeTHHrOBbIE BO3MOKHOCTH. PeIHOYHBIE BO3MOXKHOCTH. 1I0Ka3arenn OLeHKN U pa3andus MEeXIy
STUMHU NOHATHAMM.

8. Maxkpo- u MUKpOcpea MapKETHHTa.

9. llenu u 3aa4u CTPATETMYECKOTO YIPABICHUS MAaPKETUHIOM.

10. Metoap! OIIEeHKH MTPOTYKTOBOTO MOPTQEs.

11. CuryaunoHHBIN aHAJIN3, CYLIHOCTD, COJEP/KAHUE.

12. Yem orimnyaercss MUCCHs QUPMBI OT 1ieJiell MapKeTUHra?

13. Crpareruu pa3BUTHs OpraHU3alUU U METOABI UX OLICHKH.

14. MapkeTtuHronble ”HGOPMAITMOHHBIE CUCTEMBI.

15. Pemaemsbie mpobiemMbl U UcciieayeMble po0ieMbl. PackpoiiTe ux CyIHOCTh M METO/IbI PEIICHUSI.
16. IIpuymHBI 1 CUMIITOMBI BOBHUKHOBEHUS TTPOOIIEM.

Nk W=
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17. TIpoGiembl MapKeTHHTA.

18. OcHOBHBIE TPOTUBOPEUUS MAPKETUHTA.

19. AHaIUTUKO-IPOTHOCTHYECKNE METObI MAPKETHHTA.

20. CouualibHO-3THYECKU MapKeTHUHT. Ero cymHocTb.

21. MapkeTuHr Kak HayKa.

22. CoBpeMeHHBIE TEXHOJIOTUH MApPKETHUHTA.

23. Untepuer mapkerunr. Llenu, 3anaqn, comepkanue, mpoodIeMbl

Bonpochl Kk 3k3aMeny:

MapxkeTtunrossie uccnenosanus. Llenu, 3agaun, MeTobl, IPUHLIMIIBL.

OcHoBHBIE TPeOOBaHMSL, TPEIBSBIIIEMBIC K HCCIEIOBATEIBCKOMY IIPOCKTY.

Mertozpbl, ucnonb3yeMble IIpU MOJIEBOM UCCIIEJOBAHUY PhIHKA, UX COJEpKAHUE.
Kabunernsle uccienobanus, Llenn, 3agaun, METOIBL.

OcHOBHBIE TPeOOBaHMSI, IPEIbSBIAEMbIE K COCTABICHUIO OIPOCHBIX aHKET, JINCTOB HAOIIOAECHUS.
TpeboBanusi, mpenbsBIsIeMble K IOCTAaHOBKE BOINPOCOB B AaHKETaX M JICTaX HaOIIOICHUN.
HOCJ‘IG,I[OB&TGJ‘IBHOCTL BOIIPOCOB, TUIIbI BOIIPOCOB.

7. lxkansl n3mepenuii. CynHocTh ¥ ciocoObl IPUMEHEHHUS.

8.  @dopmbl oopMIIeHUS pe3yIbTaTOB UCCIEIOBAHNUS.

9. KonnuecTBeHHbIE U KAUECTBEHHbIE MAPKETUHIOBbIE HCCIel0BaHus. B ueM ux paznuune?
10. Meroa dokyc-rpymnmna. CylHoCTb U COiepKaHue.

11. Hanexunocts nuzmepenus. Kak ona onpenensercs?

12. DocroBepHOCTh M3MepeHuid. Kakumu criocobamu oHa onpeaenseTcs?

13. Bribopka. Llenu, 3aiauu, METOIBI.

14. Kontyps! BeIOOpKH. ['eHepanbHble COBOKYMHOCTH, UX CBS3b.

15. Cnpoc u ero BUfbI.

16. Crpareruu MapKkeTUHIa B 3aBUCUMOCTH OT COCTOSIHUS CIIPOCA.

17. Tumbl 1 BUABI PHIHKOB.

18. Metoas! NpOrHO3UPOBaHMUS CIIPOCA.

19. Moaenb MoKynaTeiabCKOro MOBEICHHUS.

20. MeTo/bl OLIEHKHM CTENIEHH YIOBJIETBOPEHHOCTH U Hey1oBlIeTBOpeHHOCcTH [loTpeduTeneii.
21. KoHKypeHTBI U KOHKYpeHIUs. MeTO/bI UX OLIEHKH.

22. lleHoBas n HeLEHOBast KOHKYpeHIus. VX CyIHOCTb.

23. Meroasl BefieHHsI HETOOPOCOBECTHONW KOHKYPEHLIUU.

24. CermeHrtauus psiHKa. Llenu, 3anaun, METOAbI, TPUHLIMIIBL.

25. Kpurepuu cermeHTanuu pblHKa.

26. TlosunmonupoBanue ToBapa. Llenu, 3agauu, cnocoOsbl.

27. Crpareruu nuddepeHuuaiiu npoyKToB.

28. Kiaccuduxanus ToBapos.

29. IMogxoasl Kk BEIOOPY 1EJEBOTO PHIHKA.

30. XKuzHeHHBII LUK TOBapa U 3aJa4n MapKeTHHra Ha kaxaoi ¢aze XXLT.

31. Toapnas nonutuka. L{enu, 3a1aun, HanpaBIEHUA.

32. OO6pa3 mpoaykKra.

33. CreneHu HOBU3HBI IPOAYKTA.

34. Dranbl pa3pabOTKH HOBOTO MPOAYKTA.

35. Ilpobnemsl, cBsI3aHHBIE ¢ pa3pabOTKOM HOBOTO MPOIYKTA.

36. lleHoBas MOJUTUKA U €€ OCHOBHBIE HAIIPABIICHUS.

37. Metonpl onpenencHus: 6a30BO IIEHBI.

38. DmacTUYHOCTH CpOca U €ro OlIeHKa (3a1a4n).

39. Tlonutuka nuddepenuuauu neH. BepTukanbHoe U TOpU3OHTANIBHOE JIETIEHUE PBhIHKA (3a7a4n).
40. ITomuTukKa CKUIOK, HALlEHOK, KpeauTHas noautuka. CynHocts 1 ConeprkaHue.

41. Touka 6e3yOBITOYHOCTH U CIIOCOOBI €€ pacyeTa.

42. IlTonuTtuka ToBapopacupenencHus. OCHOBHBIEC HalPaBICHUS.

43. Jloructuka mapkerunra. Llenu, 3agaun, CylnHoOCTb.

44. Kanansl pacnpeencHusl.

R
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45. TIpoasmwxenue ToBapa. MeTobl, CIOCOOBI.

46. KommyHnukatuBHas nonutuka. OCHOBHbIC HanpasieHud. Llenu, 3agaymn.

47. Pexmama. Ilenu, 3agaun, OCHOBHEIC IIOHSTHS.

48. Bunpl peKIaMHOM CTpaTeruu.

49. TIpoasmxeHue MPOayKTa U CTUMYIHpoBaHue cObiTa. CYIIHOCTD ATHUX METOJIOB.

50. IlnanupoBaHU€ pEeKIaMHBIX MEPOTPUSTHMA.

51. Ouenka 3pPEeKTUBHOCTH PEKITAMBI.

52. Bromxer peknamsl.

53. ®yHKUNUU PEKITAMBI.

54. Public Relations. Ilenu, 3anauun, GyHKIIUHA, METOIBI.

55. CnoncopctBo. CyIHOCTb, LEJH, 3a/1a4H.

56. IlnanupoBanue mapkeTunra. Llenu, 3agauu, HanpaBiIeHUs, STalbl, BUABI TIAHOB.

57. Ilporpamma mapkerunra. Llenu, 3amauun, cogepxanue.

58. KoMIuieKCHbIH J1aH MapKETHUHTa.

59. CtpykTypsbl ciy:k0 MapkeTuHra. TUIIBI, pa3uyus, TOCTOMHCTBA M HEIOCTATKH.

60. TpeboBaHus, IpeabABIsEMbIC K CIIEIIHATNCTAM CITY>KObl MapKETHHTa. 3HAHUA, KaYeCTBa, YMECHHS.
61. Buyrpennsis cpena. Llenu, cTpykrypa, 3agaum, TexHonoruu, jgoau. (cMm. Kotiepa). BzaumocBsizb
AJIEMEHTOB BHYTPEHHEH Cpelibl.

62. Kontponb mapkerunra. Llenu, 3agaun, cogepxanue, BUJIbI.

63. Dtanbl KOHTPOJISL.

64. Aynut u peBususa MapkeTunra. Llenu, 3agauu, cogepxaHue.

65. MexnayHaponnbslii MapkeTuHr. Llenu, 3agauu, HarpaBiIeHUsI.

66. IlyTu BpIX0/1a HA PHIHOK.

67. dakTOphl, BIUIIONINE HA BHEITHEIKOHOMHUECKYIO A TETbHOCTD CIYKObI MApKETHUHTA.
68. CranmapTU3UPOBAHHBIN KOMILJIEKC MAPKETHHTA.

Pa3nen 6. OueHouHble CPeICTBA MPOMEKYTOUHOM aTTecTAINH (C KIKYAMM)
1. Vkaowcume npasunvnoe coomeemcmeue Mexay QYHKUUSAMH OaHKOBCKOIO MapKeTHHTa M HX
CoJIep’)KaHUEM:

1. @yHKIMA Lenenogaranus

2. Opranu3anoHHas QyHKIHS

3. Uadopmanmonnas GyHKuus

4. ®yHKIUSA pPIHOYHOW SKCIIAaHCUU

5. dyHKIMS CTPaxOBaHUs PUCKOB U oOecriedeHust 3pPeKTUBHOCTH OAHKOBCKOM NEesATEIbHOCTH
BapwnaHnTs! 0TBETOB:

a) 3aKiIo4aeTcsl B MOCTOSHHOW MOAEpHHU3alMKi OaHKOM CBOEH MPOAYKTOBOM JTMHEWKH B OTBET HA
MEHSIOIMECS] peallud pPbIHKA, JAMBEPCU(UKALNKM CBOMX MPOAYKTOB M YCIYI, OLIEHKE CTEHNEHH HX
BJIMSIHMS Ha KJIIOUYEBBIE TIOKA3aTENN AEATEIbHOCTH OaHKa M 0TKa3e OT Hed((HEKTUBHON MPOTYKIIHH.

0) Brlpaxkaercs B TNOCTOSHHOM aHaju3e OAaHKOM MEHSIOLIMXCS PHIHOYHBIX YCIIOBUM U IIEH,
rMOKOM pearupoBaHUU Ha X M3MEHEHHUE, KOPPEKTHPOBKE CBOETO MPOIYKTOBOTO PsiJia UM OTIACIBHBIX
XapaKTepUCTHK MPOAYKTOB M YCIYT, CTUMYJIUPOBAHUHU CIpOcCa Ha CBOK MHPOAYKIHIO MOCPEICTBOM
HCII0JIb30BAaHNUs PA3IMYHBIX MHCTPYMEHTOB MPOABM)KEHNS, OCBOEHUHN HOBBIX PBIHKOB U T.JI.

B) HaxoauT BelpakeHue B ompelesieHn OaHKOM CTpaTerMu 3aBOEBAHUS pBIHKA, LIeJiel, 3a1a4 1
MHCTPYMEHTOB TI0 €€ peau3aliy, a TAKKe KPUTEPUEB OLIEHKH €€ YPPEKTUBHOCTH.

r) O3Hayaer 3aKkpersieHue B 0aHKe OPraHU3allMOHHOW CTPYKTYphI MMOApa3eIeHU MapKETHHTa U
pa3paboTKy PEeriIaMeHTOB UX B3aMMOJEHCTBHS C APYTHUMHU JeTapTaMeHTaMU.

n) IlposBnsercs B pacKpbITUM PYKOBOJACTBY M 3aMHTEPECOBAHHBIM JiellapTaMeHTaM OaHKa
pe3yJbTaTOB CTPATErMUECKOr0 M OMEpPaTHBHOTO aHalIM3a phIHKA W MecTa 0aHKa Ha HEM, a TakXke B
MPEIOCTABIIEHNH KJIMEHTaM U MHBIM 3aMHTEPECOBAaHHBIM JIUI[aM HE0OX0IuMoN HHPOpMaIK 0 OaHKe U
€ro NPOAYKLHUU.

IpaBuabHblii oTBeT: 1)-B; 2)-13 3)-15 4-05 5)-a
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2. IIlpouumatime mexcm u 3anuwiume npasuibHulii omeem. Omeem ciedyem 3anucamv ¢ MAleHbKOU
Oykevl. Takuwe cpeAcTBa KaK pacChUIKH, 4aT-00ThI, cuctema OoHycoB, CRM-cucrema SBISIOTCS
MHCTPYMEHTAaMH KaKOr'0 BUJa MApKETHHTA:

IIpaBWJIbHBIN 0TBET: MAPKETHHI OTHOLIEHU

3. Yemanosume npasunvryto nociedosamenbHoCmy pa3BUTHS METOJOB MAPKETHHTOBBIX MCCIICIOBAHUN:
a) HETIOCPEICTBEHHBIC HAOIIOIEHUS, IPOCTHIE OMPOCHI;

0) MapKEeTHHTOBOE MOJICIMpOBaHUE, (DaKTOPHBIM U TUCKPUMHUHAHTHBIA aHAJIU3;

B) METOJIbI OIICHKH TOPTOBBIX TOYEK, MUCTPUOYTUBHBI CTOMMOCTHOW aHAU3, METOJ] YaCTUYHOTO
HaOJIIOIEHUS;

') METOJIbI TEOPUHU BEPOSITHOCTU, PETPECCUOHHBIE METO/IBI.

IIpaBuibHBI OTBET: a), B), I'), 0)

4. Ilpouumaiime mexcm u 3anuwume pazsepHymolil 000cHo8aHHblll omeem. Omeem credyem
3anucams ¢ MAaieHbKol OVKEbl:

Jaiite onpeneneHre NOHATUIO COUMUAIBbHBIA CKOPUHT — 3TO ...

[IpaBuabHBIA OTBeT: MOJCIb KIACCH(PUKANNN KIMCHTCKOW 0a3bl Ha TPYIIBI, KOTOPas OICHUBACT
KIIMEHTA IO €ro COLMAJIbHBIM XapaKTePUCTUKAM U MPOTHO3UPYET €ro MOBEJCHUE ¢ OMOIIbIO aHaTN3a
€ro TPHUCYTCTBUS B COLMUAIBHBIX CETAX (omeem CcmyoeHma Modxcem Ovblmb NpeoCcmasien 8
uHmepnpemayuu, SK8UEANEHMHOU NPUBEOCHHOM) NPABUILHOMY OMEen))

5. Vkaoicume npasunvnoe coomseemcmaue MeXI1y OCHOBHBIMU THIIAMU HH(POPMAIIMOHHBIX CUCTEM U MX
CYITHOCTHIO:
1. ERP-cuctembl
2. CRM-cucremsl
3. PLM- cuctembl
BapuanTsl 0TBETOB:
a) CUCTEMBI JUIsl OpTaHU3aIlluU B3aUMOICHCTBUSA C KITNEHTAMU;
0) cuctema ynpaBJieHUs KU3HEHHBIM [IUKJIOM IIPOJYKTa;
B) CHCTEMBI INTAHUPOBAHUS PECYPCOB MPEITPHUITHS.
I[IpaBuabHblii oTBeT: 1)-B, 2)-a, 3)-0

6. Ilpouumaiime mexcm u 3anuwume npasunvHoli omeem. Omeem cledyem 3anucams ¢ MAleHbKOU
Oykevl. Kakoll Bu aHanu3a JaHHBIX MO3BOJIUT JaTh OTBETHI Ha cledyroliue Bomnpockl: Kak m3meHurcs
00beM cObITa, el 00beM peKJIaMHBIX MeponpusaTHil cokpatuTh Ha 10%? Kak o1eHUTh 1IeHy Ha XJIOMOK
B Mocieayromue mects MecsueB? lMmeer nu BiausHME OO0BEM HWHBECTULUI B IMPOMBIIUIEHHOCTH
aBTOMOOMJIECTPOEHUS U CTPOUTEIBCTBO?

IIpaBubHBIA OTBeT: perpecCMOHHbIN aHAAM3 (WM PerpeccUBHBIN) (omeem cmyoenma Modxcem
Obimb npedcmasgien 8 UHMepPnpPemayuu, IKUBAIEHMHOU NPUBEOEHHOMY NPABUILHOMY OMeemy)

7. Yemanosume npasunbHyio nocie0o8amenbHOCHb ITAOB MAPKETUHIOBOM JESITEIbHOCTH:

a) MpaKkTUYecKas peanu3alys CTpaTeruu MapKeTHHT 4,

0) craaus aHanmM3a U MPOTHO3UMPOBAHUS, IPEIBAPUTEIbHbIE MApKETHHIOBBIE HCCIIEOBAHUS PBHIHKOB,
KOTOpBIE MOTYT IIPEJICTABUTh UHTEPEC;

B) BBIOOP KOHKPETHOTO IEJIEBOT0 PHIHKA; pa3paboTKa CTpAaTETUH BbIX0/1a (GHPMBI Ha PHIHOK;

r) pazpaboTKa TOBapHOM, IIEHOBOI, COBITOBOM 1 KOMMYHUKATUBHON MOJUTHKU (UPMBI;

1) OIpesiesieHe KOMMEPUYECKOro MPEeUIOKEHNs B pa3pe3e TOBApOB, YCIYTH I€H, MPUCITOCOOJIEHHBIX K
YCJIOBUSIM KaK OJIaronpusTHOMN, TaKu HEOIAronpusTHOH KOHBIOHKTYPBHI.

IIpaBuabHbIi 0TBET: 0), B), 1), I'), )

8. Ilpouumatime mexcm u 3anuwume npasuivHuiti omeem. Omeem ciedyem 3anucamov ¢ MAleHbKOU

OyKk6b1. UTO sIBIsIETCS TOBAPHBIM 3HAKOM?
IIpaBuibHBIH 0TBET: Ha3BaHUe GUPMBI MM TOBapa
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https://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D1%81%D1%81%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F
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https://ru.wikipedia.org/wiki/%D0%A1%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C

9.1Ipouumaiime mexcm u 3anuwiume npagunvbHwili omeem. Omeem credyem 3anuUcamv ¢ MAleHbKOU
oykevi. K cOopy 3Toit mHbOpManuu npuberaroT B T€X CiIydasx, Korja HeoOXOAUMbIe CBEICHUS HUKEM
HEOBUTH TPEIBAPUTEIBHO COOPAHBI U OMTyOJIMKOBAHBI B TOM HMJIM HHOM BUJIC.

IIpaBujibHbBINA 0TBET: NepBUYHAS UH(OPpMAaNusl (WIN NEPBUYHAS) (Omgem cmyoeHma modicem Ovbimy
npeocmasieH 8 uHmepnpemayui, IKEUSAIEHMHOU NPUBEOEHHOMY NPABUIbHOMY OMEemy)

10. BcraBbTe Hemoctawuiee. [lpouumatime mexkcm u 3anuwume npasuibhvili omeem. Omeem
credyem 3anucamev ¢ maneHvkou Oykevl. CocTaBieHHe HHGOPMAIIMOHHO-aHATUTHYECKON OCHOBHI C
LEIbI0 TPUHATHS MAPKETUHTOBBIX PpELICHUN OIpeAeNseTcss Kak MapKETHUHT OBBIX
HCCIICIOBAHMUI:

IIpaBuJbHBII OTBET: LEJb

11. Yemanoeume npasunvuyio nocnedosamenvrocms. Onpenenure 3ransl pa3padbOTKU MapKeTUHIOBOM
CTpaTEeruu:

A) MapkeTuHTroBasi CTpaTeTus.

b) KopnoparusHnas ctparerus.

B) Ctpaterust MapkeTHHIOBBIX KOMMYHUKAIHIA.

IIpaBuabHbIi oTBeT: b, A, B.

12. Yemanosume npasunvuyro nociedosamenbhocms. ONpenennuTe OCHOBHBIE ATAlbl MAPKETUHTOBBIX
HUCCIIEJOBAaHU:

A) LleneBas ayautopus.

b) [TyOnuxarus.

B) Lens.

I') [Ipouenypa.

IMpasuabHblii oTBeT: B, A, I, B.

13. Ilpouumaiime mexcm u 3anuwume npasunvhvii omseem. Omeem ciedyem 3anucamv ¢ MAaleHbKOU
Oyxkevl. OnipeienuTe, K KaKUM UCCIIETOBAHUSIM OTHOCATCS MTPOEKIIMOHHBIE METOIbI?

IIpaBWJIbHBIN 0TBET: KAYeCTBEHHBIM

14. Yemanosume coomseemcmeue MCKAY BUIAMU MAPKCTUHI'OBBIX CTpaTeFI/Iﬁ " X COACPIKAHUCM!

A) 6asoBble 1) pacwmnpeHue; yaepkaHue; cbop ypokasn; LeuHBECTUPOBAHME

B) KOHKYypeHTHbIe 2) nnaepcTso no n3geprkkam; anddepeHumayms;
¢doKycupoBaHme

B) rno6anbHble 3) cTpaTterus MHTEHCUBHOTO pocTa; cTpaTterus

AnBepcUPULMPOBAHHOIO PocTa

I cTpaTernn pocrta 4) cTpaTterMa MHTepHauMoHannsaumm; ctpaterus rnobanmsaunm;
cTpaTerns Kopnopauum

IMpaBuiabHblii oTBeT: A-2,5-1,B—-4,I"-3.

15. Ilpouumatime mexcm u 3anuwiume npasuivhvi omeem. Omeem cledyem 3anucams ¢ MAaieHbKOl
oykewl. Onpenenure MeToJ cOopa aHHBIX, MPEAyCMAaTPHUBAIOLIUI HCIIONB30BAHUE ACCOLMATUBHBIX
TECTOB:

IIpaBU/IBLHBIH OTBET: NPOEKLUOHHBIN

16. Yemanosume coomeemcmesue MCKAY METOAaMU MPOABHUIKCHUA CONHUAIIbHO-3HAYUMBIX IMPOCKTOB U
X COACPIKAHUCM!

A) peknama 1) [esTenbHOCTb, cBA3aHHasA c pacnpocTpaHeHnem
onpeaenéHHbIX 3HaHUMM U uaeln, a TakKe MHOOPMALMM UHOTO
poda ona GopMMPOBAHMA KOHKPETHbIX NPeACcTaBAeHUI, B3rA408

N 3MOLMOHA/IbHbIX COCTOAHWNI U OKa3aHMEM C UX NOMOLbHO bonee
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3G PEKTUBHOIO BAUAHUA HA LeneBble rpynmbl.

B) nabauk puneiwmHc (PR) 2) MpoBeaeHue pasHOOBPas3HbIX akUMA W COBbITMIA, KOoTopble
3aTparnBaloT  COUMANbHYDO TEeMATUMKy W  MNepecekawTcs ¢
KOHUEeNuUMen npoeKTa.

B) nponaraHaa 3) CospgaHue CTpaHUL, B COLUMAJNbHBIX CETAX, WCMOJ/Ib30BaHUe
GaHHEpPHON M KOHTEKCTHOM peKknambl, NMoKa3 BUAEOPOJMKOB Ha
TV-kaHanax, 0b6bsBNEHMA O CBOeil [AeATeNbHOCTM MO pPagumo,
Hapy)KHasA M TPAHCNOPTHasA peKknama.

IIpaBuabHbli oTBeT: A-3,5-2,B—1.

17. Ilpouumavime mexcm u 3anuwiume npasuivhvi omseem. Omeem ciedyem 3anucams ¢ MaleHbKOU
Oykevl. Ompenenure K KakKOMy BHIY MAapKETHHIOBBIX WCCICIOBAHUNA OTHOCUTCS OTHOIICHHE
noTpeduTeneit K Mapke ToBapa:

IIpaBuJIbHBIM 0TBET: U3yUYeHHe OTPeduTe el

18. Yemanosume coomeemcemeue MCKAY MCTOAAMU MAPKCTUHTOBOT'O dHAJIM3a U UX OIIPCACIICHUCM!

A) aBpucTUYECKUNE 1) matemaTuMuyeckMe Cnocobbl M3yYEeHMs [AaHHbIX B
MapKeTUHIOBbIX NCCNEA0BaAHMAX

B) TpeHaoBbIE 2) MmeToAbl, KOTOPble OCHOBbLIBAlOTCA Ha MHTYMLUW,
BOOOpPaXKeHMM 1 onbiTe

B)  cratuctnyeckoro  ¢akTopHOro | 3) onpeaeneHne OCHOBHOM TEHAEHLMN Pa3BUTUA NPOAaK
aHanusa TOBapa 3a Npeablgylmii Nnepnoa 1 NporHo3MpoBaHMe Ha
3TOl OCHOBE NPOAAK TOBApPa Ha NepcneKkTuay

IIpaBuabHblii oTBeT: A-2, -3, B-1.

19. YVemanoeume npasunvnoe coomeemcmesue. Onpenennute OCHOBHbBIE 3Tallbl Pa3BUTHS MapKETHHIa B
Poccun:

A) Oran digital marketing transformation.

b) ®a3za nukoro MapkeTHHTA.

B) Oran 6sicTporo pocTta u pa3BUTHS.

I') CoBerckas pexnama.

IpaBuabhsii oTBet: I', B, B, A.

20. IIpouumaiime mexcm u 3anuwume npasuibhvili omeem. Omeem ciredyem 3anUcamsv ¢ MAleHbKOU
6ykevl. UTO TIOHMMaeTCsi TOJ[ OINpeAeNieHHEM HEYAOBICTBOPEHHBIX IMOTPEOHOCTEH MpPHU TMOMOIIH
IPOAYKTOB (PUPMBI — 3TO:

IIpaBWJIBbHBIN OTBET: MAPKETHHIOBOE UCCJIEA0BAHHE

23



Pa3nea 7. Ilepeyenn yueOHOH JUTEpaTypPhl, HEOOXOAMMOM /IS OCBOCHUSI AU CHHUIIIMHBI

7.1. OcHOBHas qUTeEpaTypa

1. Masunkuna, E. . Mapketunr B otpacisax u chepax agesrenbHocTH : yuyeOHuk / E. WM.
Masunkuna. — 3-e u3a. — Mocksa : JlamkoB u K, Ait [1u Op Meaua, 2019. — 300 c. — ISBN 978-5-
394-03162-5. — Texkct : anekTponnbii // LludpoBoit odpazoparenbubiii pecypc IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/83143.html

2. MapkeTuHr B oTpacisax U cdepax AesTeIbHOCTH : yueOHUK aiisa OakanmaBpoB / A. JI. AGaes,
B. A. Anexcynun, M. T. I'ypueBa [u ap.] ; nox penakuueit A. JI. AbGaeBa, B. A. Anexcynuna, M. T.
I'ypueBoit. — Mocksa : JlamkoB u K, 2019. — 434 ¢. — ISBN 978-5-394-03141-0. — Texkcr :
anekTpoHHbld // LludpoBoit oOpazoBarenwHbi pecypc IPR  SMART : [caiit]. — URL:
https://www.iprbookshop.ru/85388.html

3. Pososa, H. K. OcnoBsl mapketunra : yueobnoe nocooue / H. K. PozoBa. — Cankr-IletepOypr
. Cankrt-IlerepOyprckuii momutexaudeckuii yauepeurtet Ilerpa Benukoro, 2021. — 136 c. — ISBN
978-5-7422-7417-9. — Texkcr : snexrponnslii / Llupposoii o6pazoBatensublii pecypc IPR SMART
[caiiT]. — URL: https://www.iprbookshop.ru/116137.html

4. Cadonona, JI. A. OcHoBbl MapkeTuHra : ydeOnoe mocoodbme / JI. A. Cadonora, T. M.
Jleuenko, N. C. Myxuna. — HoBocubupck : CuOUPCKUII TOCYJapCTBEHHBI YHUBEPCUTET
TenekoMMyHuKanuii u uHpopmatuku, 2021. — 119 c¢. — Tekcr : snextponsbiid // Ludposoit
obpazoBarenbHbiil pecypc IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/117107.html

7.2. JlonoTHUTEIbHAS JJUTEpaTypa

1. Kysnenos, H. I'. MapkeTuHr npeanpusTaii conuaibHOTO cepBuca : moHorpadus / H. T.
Kysnenos, B. II. ®enpko, P. M. Maromenos ; nox penakuued B. I1. ®denpko. — PoctoB-Ha-/lony :
JloHCKOH rocynapcTBeHHbIN TexHudyeckuil ynusepcuret, 2020. — 141 c. — ISBN 978-5-7890-1812-5.
— Texker : snextponnslii // Ludposoit obpazoBarenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/118052.html

2. Bnacos, B. b. OcHoBbl MapkeTuHra : yue6Hoe nocodue / B. b. Brnacos, C. }O. Hepo3una. —
Boponex : Boponexckuii rocygapcTBeHHbIN TexHuueckuid ynusepcurer, ObC ACB, 2021. — 68 c. —
ISBN 978-5-7731-0918-1. — Texkcr : snekrponHblit // Lludposoii obpazoBarenbHbiii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/111482.html

3. EBpmokumos, O. I'. OCHOBBI MapKeTHHI'a B TOPIOBOM JiejI€ : yueOHO-MeToanyeckoe nocoodue /
O. I'. Egokumos, K. B. CmupHoBa. — MockBa : Poccuiickuii yHuBepcuter Tpancnopra (MUUT),
2021. — 119 c¢. — Tekert : anexktponHbii // Hugposoii obpazosarensublil pecypc IPR SMART : [caift].
— URL: https://www.iprbookshop.ru/115861.html

4. EspoxkumoB, O. I'. OcHoBbl MapketuHra : yue6Hoe mocobue / O. I'. Epnokumos, XK. B.
CmupHoBa. — Mocksa : Poccuiickuii ynusepcurer tpancnopra (MUUNT), 2021. — 236 c. — Texer :
anekTpoHHsld //  LudpoBoit obOpazoBarensHbi pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/115863.html

7.3. Ipyrue ucTOYHUKUA HHPOPMAIMU U CPpecTBA 00ecriedeHUs1 OCBOCHHS JUCHMILIUHbI
1. http: //elibrary.ru/

2. CnopaBouHo-nipaBoBas cucrteMa «Koncynbrant [Lmrocy.

3. «["apanT»

4. TIO nns opranu3anuu KoHpepeHIHii

Paznen 8. MatepuajibHO-TeXHUYeCKas 0a3a 1 MH(POPMAIMOHHBIE TEXHOJIOTHHU

MarepuanbHO-TeXHUYECKOE 00ecIeueHne TUCITUTIINHBI BKIIIOYaeT B ce0s1 yueOHbIE ayIUTOPHH JIJIS
MPOBEACHUS 3aHATHUN, TPYNMOBBIX M WHIWBUAYAIbHBIX KOHCYJbTAlIMA, TEKYIIETO KOHTPOJIS W
MIPOMEXKYTOUHOM aTTeCTaIliH, CAMOCTOSATEIHHON pabOTHI 00YYAIOIIHXCS.

VYyeOHBIE ayAUTOPUU YKOMIUIEKTOBAHBI CHEIUATU3UPOBAHHON MEOCNbI0 W TEXHUYECKUMU
cpenctBamMu oOydyeHus. [lomemieHus UIsi CaMOCTOSITENBHONH pabOThl OOYYArOIIMXCS OCHAIICHBI
KOMIIBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO MOAKIIIOUEHUS K ceTu IHTEpHET.

JIMCIUIIIMHA MOXET PeaTn30BbIBATHCS C MPUMEHEHHEM JUCTAHIIMOHHBIX TEXHOJIOTHH O0y4YeHUSI.
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Crenuduka peanu3alMyd AUCHUIUIMHBI C TNPUMEHEHHEM JMCTAaHIIMOHHBIX TEXHOJOTHH 00y4YeHHs
yCTaHaBJIWBACTCS JIOMOJIHEHHEM K pabodeil mporpamme. B wacTu He mpotmBopeuanieit cnenuduke,
U3JI0’KEHHOM B JIOMIOJTHEHUH K MIPOTpaMMe, IPUMEHETCS HAacTosIas pabovast mporpamma.

MartepuanbHo-TexHu4yeckas 6a3za, HeoOXxoaumasi Ui OCYIIECTBICHHsI 00pa30BaTeIbHOTO Mpoliecca
10 JMCUMUIUINHE C TPUMEHEHHUEM JIMCTAaHLIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOT M BKIIOYAET B CeOsI:

KoMmprorepHas TeXHHMKA, PaclojiokeHHas B ydeOHOM kopnyce Muctutyra (yn.Kauumnmes, 63,
kabuHeT LleHTpa MUCTaHIIMOHHOTO O0YYCHHS):

1. Inteli3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3VY 4GB\500GB

3  IUYHBIE ANEKTPOHHBIE YCTPOMCTBA (KOMIIBIOTEPHI, HOYTOYKH, IJIAHIIETHI M HHOE), a TaKXKe
CPEJICTBA CBSI3U IIpeNnoaBaTesiel U CTYAEHTOB.

HudopmalinoHHbIe TEXHOJIOTUH, HEOOXOAMMBIE JI OCYIIECTBIECHUS 00pa30BaTeIbHOIO Ipolecca
10 JMCUHUIUIMHE C TPUMEHEHHUEM IMCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI BKIIOYAIOT B ceOsi:

- cucrema auctannuonHoro odydenus (CJIO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- DIIEKTPOHHAS M0YTa;

- CUCTEMa KOMITbIOTEPHOT'O TECTUPOBAHUS;

- Hudporoii ob6pazoBatenbhsblii pecypc IPR SMART;

- CUCTEeMa MHTEPHET-CBSI3U skype;

- TeneOHHas CBS3b;

- [1O s opraHu3anuu KOHPEPEHIIUH.

OOyyeHne 00yYarOMMXCS HWHBAIMIOB M OOYYAIOIIMXCA C OrPaHUYCHHBIMH BO3MOKHOCTSIMH
3I0POBBSI  OCYIIECTBIISIETCSI TOCPEACTBOM TPUMEHEHHUS CIHEIHAJbHBIX TEXHUYECKHX CpPEICTB B
3aBUCHUMOCTH OT BUJa HO30JIOTHH.

[lpy mnpoBeneHMHM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIONB3YIOTCS MYJIbTHMEIUIHbIC
KOMIUIEKCBI, JIEKTPOHHbIE YUE€OHUKH U y4eOHbIe TOCOOUS, alallTUPOBAHHbBIE K OTPAHUYCHUSM 370POBbS
o0yyJaronmxcs.

JIeKIIMOHHBIE ayAUTOPUU OOOPYAOBaHBl MYJIbTUMEIUHHBIMH KadeapaMu, MOAKIIOYEHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIOUIUMH YCUIIUTh 3BYK JIJIsl KATETOPUU C1a0O0CIbIIAMX 00yJaromuxcs, a
TaKXe NMPOEKLIMOHHBIMU SKpaHaMH, KOTOpPbIE YBEINUNBAIOT U300paKEHHE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIPUHUMATh y4eOHYI0 HH(OPMaLIMIO0 00yJaloUMCs ¢ HApYILIEHUSIMU 3PEHHUSL.

[Tpu 0OyueHuM UL ¢ HApYIIEHUSIMH CITyXa MCIIOJIb3YeTCs YCHIIUTENb CIyXa JUIsl CIaboCIbIaiux
moneit Cyber Ear monens HAP-40, nomorarommii oOydaeMbpIM JIyd4llle BOCHPUHUMATh Y4eOHYIO
UH(OPMAILIHIO.

OOyuJatonyiecss C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3]IOPOBBSI, OOECIIEYEHBI IE€YaTHBIMH H
3JIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcamMu (IporpaMmbl, y4eOHUKH, ydeOHbIe TOCOOUs, MaTepUallbl
JUISL CaMOCTOSITENbHON paldoThl U T.1.) B opmax, aJanTUPOBAHHBIX K OIPaHUYEHMSIM HUX 37I0POBBS U
BOCTIpUATHS UH(POPMALIUU:

JJIS JINL ¢ HAPYILIEHUSIMH 3PeHHUs:

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B hopme aynuodaiina;

JJIS1 JIMIL ¢ HAPYIIEHUsIMU CJIyXa:

- B Ie4aTHoO# (opme;

- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA;

JJIS1 JIMI ¢ HAPYIIEeHUsIMU ONIOPHO-ABUIATEJILHOTO anmnapara:

- B Ie4aTHOH popme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B (hopme aynuodaiina.
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Pasznen 9. MeToanuyecKkue YKazaHud AJad oﬁyqammnxm 10 OCBOCHHMI0 JHUCHUILJIMHBI

CamocrosiTenbHOe n3ydeHue kypca «MapkeTHHr B cdepe rocTenpuuMcTBa U 00LIECTBEHHOIO
NMUTAHUA» IIPEIyCMATPUBAECT O3HAKOMIICHHE C BOIPOCAMU TEOPETUYECKUX 3aJaHUN M BBIIOJHEHUE
MUCHbMEHHOW KOHTPOJBHOM paboThl. O3HAKOMIIEHHWE C BONPOCAMH, BKIIOUECHHBIMH B TEOPETUYECKHE
3aJjaHus, HEOOXOIMMO JJIsl YCIEIIHOM clauu 3a4eTa. JJomyckoM K 3a4eTy ABIIsAETCs. TECTUPOBAaHUE.

TecroBblie 3aganust coctosaT U3 3-x yacteil. IlepBas yacts [loHsITHE M OpraHM3anMsl MapKETHUHTa,
MapxkerunroBas cpeaa Gupmsl, Cripoc kak 00beKT MapkeTuHra. Bropas yacte — COBITOBOM MapKeTHHT,
IlenoBoii MapketuHr, ToBapHblii MapkeTuHr, CrTpareruyeckuii MapkeTUHr. TpeTbs dYacTp —
MapkeTUHroBple KOMMYHUKALIMNA, MAaPKETUHIOBBIE UcCieqoBaHus. Kaxaplil pa3fes TeCTOBBIX 3aJaHUMN
coctouT u3 15 3amanuii. Bece WacTu TecTHpOBaHUS MPEAINONATalOT BHIOOP OJHOTO WM HECKOJIBKUX
IIPaBWIBHBIX OTBETOB HA TEOPETUYECKUI BOIIPOC.

Jlnist ycnenrHot ciaum 3ayeta o0yJaromeMycs Ipe/ylaraeTcs 1aTh BEpHbIE OTBETHI Ha JIBA BOIIPOCA.

K 3auery nomyckarorcs oOyuaromuecs, OJy4UBIINE 3a4€T 110 TeCTUpOBaHUIO. [l caum 3aueTa
10 Kypcy «MapKeTHHT B CEpBHCE» HEOOXOAUMO NMPABUILHO OTBETUTH HA 2 BOIIPOCA TECTOBBIX 33aHUH.

Teopernueckue BOMPOCHI COCTABIEHbI TaKMM 00pa3oM, YTO Ui OTBETa Ha HUX TpedyeTcs
(TocTaTo4HO) BlIaJICHUE JIEKIIMOHHBIMU MaTepraIaMH.

BeiOop BapmaHTa TeCTHMpPOBAHHS BBIIOJHIETCA 10 HOMEpY OOydarouierocs B JKypHaje ydera
MOCEIEHUs] 00yJaroMXcsl Ha TeKyIUui yueOHbli roj. OOyyaronuiicst BipaBe cOIiacoBaTh C BELYLIUM
IIpenojaBaTesieM Apyroil BApuaHT TECTUPOBAHMUS.

JucuunnuHa «MapKeTUHT B CEpBUCE» OTJIMYACTCS MPUKIAIHBIM XapaKTepoM, MO3TOMY IpHU €€
U3y4YeHUM  HEOOXOAMMO  TOJIb30BaThCsl  pa3MYHBIMM  MH(OPMAIMOHHBIMH  HMCTOYHHKAMH,
CIPaBOYHHMKAMHU, IEPUOIUUECKON JTUTEPATYPOM, JIEKTPOHHBIMU PECypcamMu, IPAKTUYECKUM OIBITOM.

N3ydyenne nucuuiinebl «MapKeTMHI B CEpBHCE» IIPOBOAMTCS Ha JIEKLUAX, CEMHHAPCKUX
3aHATHUSIX, KOHCYJIBTALUAX U IIyTEM CAMOCTOATENBHOM paboThl BHE Ay TOPUH.

OueHb BaKHO IIPU U3YYEHUH JUCLHUIUIMHBL 1) MOCelleHue ayIMTOPHBIX 3aHATHI; 2) BBIIOIHEHHUE B
MOJTHOM 00BbEME H B CPOK JOMAIITHEH KOHTPOJILHOW PadOTHI MO JUCIUILINHE.

CamocrodTenbHas paboTa 00yJaroUxcs Mo AUCHUILIMHE Mopa3iensercs Ha 4 Buaa:

1) caMocTosTENbHOE BBIIOJIHEHUE 3a/laHUi Ha ayAUTOPHBIX 3aHATUAX (CEMHHAPCKUX 3aHSTHUSIX).
OObIUHO C MperojaBaTesieM pa3BUPAETCs METOJMKA pEIIeHUs TeX MM MHBIX 3ajad, o0ydarouiuiics
JIOJKEH CaMOCTOSITENIBHO BBIMOJHUTD JPYToe 3aJaHKe 110 aHAJIOTUH;

2) caMoCTOsTENIbHAs TMOATOTOBKA K CEMHUHAPCKUM 3aHATUSM M K MTOTOBOMY KOHTPOJIO 3HaHHM.
[TonpazymeBaeT ureHue y4yeOHOro Marepuajga MO TeMe, JIEKIUU B TETpaau, B HEKOTOPBIX ClIydasx
KOHCIIEKTUPOBAHUE JIOMOIHUTENbHOr0 MaTepuana. OueHuts 31oT Bua CPO BO3MOXKHO Ha CEMMHApPCKUX
3aHATUSX IO YPOBHIO aKTHUBHOCTH O0YYarOIIETroCsl Ha 3aHSATUM U KAYECTBE BBIIOJIHEHUS UM CEMUHAPCKUX
3aJlaHUI; CaMOCTOSITENIbHOE BBIIIOJIHEHHUE PAa3IMYHOIO POAa 3aJaHMH, CBA3aHHBIX C PELIEHUEM 3ajad,
MPUBEACHHBIX B MeToanueckux yka3zaHusx (2). O6ocHOBaHMEM OLIEHKH SIBJIIETCS CBOEBPEMEHHAs cllaya
JoMallHeil KOHTPOJIbBHOW PabOTHlI.

CeMuHapckue 3aHATUS TPOBOASATCS C LIETbIO YIIIyOJIEHHOTO OCBOEHHUS yuyeOHOro Marepuaia Io
TeMe, BHIPAa0OTKH HABBIKOB B PEIIEHUH 33734, MPUOOPETECHUIO MPO(ecCHOHAIBHBIX YMEHHUH B 00JIacTH
IUTAaHUPOBAHUS M aHaJIM3a SKOHOMHUYECKUX MoKa3aTesiell. [ TaBHBIM cofiepKaHNeM CEMHHAPCKUX 3aHATUI
ABIISICTCSA aKTUBHAs paboTa KaX/10ro 00y4Jaronierocs.

[lo pe3ynabTaTaM CEMHHApPCKOTO 3aHATHUS OOy4alOUIMMCS MOKET OBITh BBICTaBJIEHA OILIEHKA: C
Y4ETOM €ro aKkTMBHOCTH Ha 3aHATHM; YPOBHS IIOJATOTOBKM K 3aHATHIO; 3HAHUS TEOPETHUECKOTO
MaTepHaia.

Metoauky pemeHus 3aJaHuil 10 TeMe IMpeajaraeT IpenojaBaTelb, II0CIe WHCTPYKTaxa
oOydJaronuxcsi HE0OOX0IMMO BBITIONHUTH PSJ] 3aJJaHUI TIO TEME.

HeBbinonHeHHbBIE B TEUEHUE 3aHATHUS 33JaHUS MOAJIEKAT BHIIIOJHEHUIO BO BHEyUYEOHOE BpeMs.

Hcnonb30BaHre pa3Iu4HbIX BUIAOB CAMOCTOSITEIbHBIX pabOT MOMOTaeT MPEnogaBaTeo MOBBICUTD
YPOBEHb 3HAHHMH y4alluxcs, aKTHBH3HPOBATh MO3HABATENIbHYIO aKTUBHOCTB, pa3HOOOpasuTh padoTy ¢
yUYalMMHCs, KaK IpH U3y4eHUH HOBOTO MaTepHaa, Tak U 3aKperyieHuH YXKe U3y4eHHOTO.

Crenuduka AUCHUIUIMHBI MO3BOJSET MPENoAaBaTeNIsIM MPUMEHATh pasnuunbie BHIbl CPO,
Hamnpumep, MOMUMO TPAJAULMOHHBIX JOKJIAJ0B U pedepaToB M0 TeMe, BBIIOIHEHUE 3aJaHull (XOTs, 3TO
ONTUMAJIBHBIA CIOCO0 3aKperuieHuss y4eOHOro MarepHuaja TUCHMIUIMHBI) BO3MOXHO COCTaBJICHHE
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AQHAIUTUYECKUX  TaOmui, OW3HEC-TUIAHOB, pPAacyeToB C  IMOMOIIBIO  AJICKTPOHHBIX  TAOJHIL,
MYJIBTUMEIMHHBIX ~ TPE3CHTAIMA CTpAaTeTUd TpEAnpUsITHS, aHanmu3a (QUHAHCOBOM OTYETHOCTH
npeaAnpusTUs (KeHc-MeTon) U T.J1.

I'maBHOE B nmpaBwiibHON opranu3aiuu CPO — pazymHoe coderanne paznmuunbix BuaoB CPO u dpopm
KOHTPOJIA
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Y4eOHO-MeTOIN4YeCKoe U3/1aHue
Pabouast mporpamMma y4eOHON TUCITUTIITUHBI

MapkeTuHnr B cepe rocTenpuuMcTBa U 001eCTBEHHOT0
NUTAHUSA

(Haumernosarnue oucyuniurvt 8 COomeemcmeauu ¢ yueoHvim
NJIaHOM,)
JlenenéBa Mapuna BukropoBHa

(Damunus, Ums, Omuecmeo cocmagumens)
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