AHO BO
"BOITOTPAACK !
UM UHCTUTYT &5
BU3HECA" 5

ABTOHOMHAasI HEKOMMepUecKasi OpPraHu3anus BbICIIEro 00pa3oBaHus
: «BoJarorpaackuii MHHCTUTYT OM3HeCa)

PaGouaa nporpamMma yueGHoN ANCUUNNUHDI

TexHo0rNs NPOABHAKEHHUS M POAAXK B cepe ycJayr

(HauMeHOBaHUE TUCLIUILUIMHBI)
43.03.03 I'ocTHHNYHOE [1€JI0, HANIPABJIEeHHOCTD (Mpoduiib) «'ocTHHUYHBINH OM3HeC U HHAYCTPHA

rocTenpUuUMCTBA)
(Hampasnenue noarorosku / [Ipodmis)
bakanasp
(KBamudukarys)
Kadgenpa pazpadorunk DUHAHCOBO-9KOHOMUYECKHUX AUCIUTIINH
I'on nabopa 2026
TpynoeMkocTh (00b€M) THCIUNJINHBI
B . Ounas OuHo-3204HasA 3aounas ¢gopma
U/ y4eOHOH 1eATeJbHOCTH
¢dopma ¢dopma
I B CB/BY 3y c3 BB/BY
3a4eTHbBIE €MUHHUIIEI 4 4 4 4
OO0111e€ KOJIMYECTBO YaCOB 144 144 144 144
AyauTOpHBIE YaCchl KOHTAaKTHOU
paboThl 0Oyyaromierocs ¢ 32 12 8 8
MIPETNO/IaBaTEIISIMHU:
- Jlekumonusie (JI) 16 6 4 4
- IIpaktuueckue (I113) 16 6 4 4
- JlaGoparopusie (JI3)
- Cemunapckue (C3)
CamocTosTenbHas pabora
oByuaromxcs (CPO) 58 123 127 127
K (P-D) P (ID) (+3-)
TectupoBanue (+;-)
JAKP (+5-)
3auer (+;-)
3auet ¢ onenkoii (+;- (Kon-Bo
YacoB))
Dx3ameH (+;- (Kon-Bo 1acon)) + (54) +(9) +(9) +(9)
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Pa3znen 1. Opranu3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

Hucuunimna «TexHosoruss npoaBu:KeHMsi W mpoaax B cdepe ycayr» Bxoaut B «Hacrtb,
¢popmupyemas yuacTHuKaMu 00pa3oBaTeIbHbIX OTHOIIEHUD»  YacTh  JUCHMIUIMH  MOJTOTOBKH
oOydJaronuxcsi 1Mo HanpapieHH0 MNoAroToBKH «43.03.03 TocTHHHYHOE /1eJ10, HANPABJIEHHOCTb
(mpo¢puib) «'oCTUHHYHBIN OM3HEC M HHAYCTPUS T'OCTENPUUMCTBAY.

Llenpro MUCHMIUIMHBI ABIISETCS GOpMHpOBaHUE KoMmeTeHIuil (6 coomeemcmeuu ¢ PI'OC BO u
mpebosanuaMU K pe3yIbmamam 0C80eHUsL OCHOBHOU NPOGeccUOHATbHOU 00paA3068amMeNbHOU NPOSPAMMbL
(OIIOII BO)):

[IK-1 Cnocob6eH oOpraHu3oBaTh MNpolecC OKa3aHUSA YCJIYr H pa3padaTbiBaATh TEXHOJOTMH
npouecca o0Cay:;KMBaHUAA B cdepe roCTENPUMMCTBA M OOIIECTBEHHOI0 NUTAHUA C Y4YeTOM
TpeOoBaHuil moTpeduTe e

Heckpunropsl IIpodeccnoHaIbHBIX KOMIIETEHIIU:
[IK-1.1 Cnocob6en npuHuMaTh 3(Q¢eKTHBHbICE OPraHM3ALUOHHO-YNIPABJEHYECKHE pelleHus B

npouecce pa3padoTKu TEXHOJIOTH pouecca 00CIy:;KMBaHUS
IIK-1.2. Cnioco0eH o1leHUTh pe3y/dbTAaThl MOHUTOPUHIA AKTYAJIbHBIX NPO0JIeM OpraHu3aluu
npouecca 00caIyKUBaHUSI B MHAYCTPUH IrOCTENPUUMCTBA € Y4eTOM TpeOoBaHUil moTpeduTeei

[lepeuncnenHple  KOMOETEHUUH  (OPMHUPYIOTCS nporecce  JOCTHXKEHUS  MHAWKATOpPOB
KOMITETECHIIM
O0o0ueHHas TPy/AOBasi Koa u Koa n HanMeHOBaHHe HHIMKATOpPA
(pynxknus/ tpygosasi GyHKuus HaUMEHOBaHHe aocTukennsi komnerenuni (u3 I1C)
JAeCKpUNTOpa
KOMIIeTCHIUH
IC 33.007 | IK-1.1 Cnocoben | 3nanue:
«PykoBoauTenb/ynpaBasommi | NpPUHUMATH 33.007 PykoBoauTenb /ynpasJisiioumii
TOCTHHHYHOI0 KoMILIeKkca/ceTH | 3(peKTUBHbIE TOCTMHUYHOI'0 KOMILJIEKCca/ceTH
roctuHul» B.  Ynpasiienue | opraHu3anMoOHHO- TOCTHHHI
TeKy1en HAeATeJIbHOCTBIO | YIIPaBJIeHYEeCKHe NJ-1IIK- 1.1 MeTtoae! onieHKH
JAenapTaMeHTOB (cyx0, | pemenust B | 90(EeKTUBHOCTH CUCTEMBI KOHTPOJIS
OT/1eJI0B) TOCTHHHYHOIO | mpoiecce JeSITebHOCTH JIETIapTaMeHTOB (CIyXkO,
KOMILJIeKCa pa3padoTKku OTJIEJI0B) TOCTUHUYHOTO KomIuiekca B/03.6
B/01.6 VYIpaBieHue | TeXHOJIOIHH NJ-2 IIK- 1.2 OcHOBBI OpraHu3anuu
pecypcamu JIeNapTaMEeHTOB | Mmpolecca JEeSITETHHOCTH TOCTHHHUIL M HHBIX CPENICTB
(c1yx0, OT/AENIOB) TOCTUHUYHOTO | OOCIYKUBAHUS pasmemenus B/01.6
KOMILJIEKCa IMK-1.2. Cmnocoben | 33.008 PyxoBoauTe/ib NpeAnpusaTHs
B/02.6 B3auMoaeiicTBiE C | OLEHUTH NMUTAHUSA
HOTPEOUTENIIMU U | pe3yabTaThl N-3 IIK- 1.1 MeTtoae! oneHKH
3aHTEPECOBAaHHBIMH CTOPOHAMH | MOHMTOPHHIA 3P HEKTUBHOCTH CUCTEMbI KOHTPOJIS
aKTYyaJbHBIX JIeSITEIbBHOCTH JIeNapTaMeHTOB (CIyXkO0,
B/03.6  Kontpons ¥ | mpobiem OTZEJOB) mpeAnpusTuii nuranus B/03.6
OLIEHKa 3 (GEKTUBHOCTH | opraHu3aluu WNJI-4 TIK- 1.2 OCHOBBI OpraHu3aLin
ACATCIIBHOCTH ACHapTaMCHTOB | mpouecca JIEATEIbHOCTH IIPEAPUATUN TUTAHUS
(ciyx0, OTHENOB) TOCTUHUYHOIO | obcay:kuBanust B | B/01.6
KOMILIEKCa HHIYCTPHH Ymenusn
Tpynosbie pynkumuu IIC | rocrenpuumcrea ¢ | 33.007 PykoBoauTeias /ynpaBiasiionimii
33.008 «PykoBoauTesb | yqyeToM TPeGOBaHMIl | FOCTHHHYHOI0 KOMILIEKCa/CeTH
NpeANpPUATHS TUTAHUD» norpeduTeei TOCTUHUIL
B. Yunpasienue N-5 IIK- 1.1 OcymiecTBasTh
TeKyIen AesATeTbHOCTHIO KOOPJIMHAIINIO ¥ KOHTPOJIb, IPOBOIUTH
AenapTaMeHTOB (caryx0, OLIEHKY 3()()eKTUBHOCTH IS TEIILHOCTH




OT/1eJ10B) npeanpuATHs
NUTAHUSA

B/01.6 VYnpasnenue
MaTepHalbHBIMU pecypcaMu U
IIEPCOHAIOM JIeIapTaMEHTOB

(cmyx0, OTHENOB) MPEANPUATHS
MUTaHUS

B/02.6 B3aumozeiicTBue ¢
MOTpeOUTEIAMU u
3aMHTEPECOBAHHBIMHU CTOPOHAMU

B/03.6  Koutponr u
OIICHKA s exTuBHOCTH
JESATEIIbHOCTH  JICTIaPTAMEHTOB
(cmyx0, OTHENOB) MPEANPUATHS
MUTAHUS

JIenapTaMeHTOB (CITyk0, OT/IEIOB)
rOCTMHUYHOTO KoMIuiekca B/01.6

NJI-6 T1IK- 1.2 Ananu3upoBaTh NpoOIeMBbl
B ()YHKIIMOHMPOBAHUU CUCTEMBI KOHTPOJIA,
IIPOTHO3UPOBATh UX MOCIEICTBHS U
IPUHUMATh MEPHI 110 UCHPABJICHUIO U
HEJIOMYIIEHHUIO TOJJOOHBIX CUTYallul B
oynymem B/03.6

33.008 PyxoBoauTeJb NpenpusTHS
NUTAHUA

N-7 I[IK- 1.1 OcymiecTBasTh
KOOP/AMHAIIMIO U KOHTPOJIb, IPOBOIUTH
OIICHKY () (HhEKTHBHOCTH JICATEIHHOCTH
JIeTIapTaMeHTOB (CITyk0, OTACIIOB)
npeanpustus nutanus B/01.6

N]I-8 I1IK- 1.2 Ananm3upoBaTh IpoOIeMbl
B ()YHKIIMOHHPOBAHUY CUCTEMBI KOHTPOJIA,
IPOTHO3UPOBATh UX MOCIEICTBHS U
MPUHUMATH MEPHI 110 UCIIPABJICHUIO U
HEJIOMYIIEHUIO IOJJOOHBIX CUTYallU B
oynymem B/03.6

Hmeem nasviku u (unu) onvim:

33.007 PykoBoauTenb /ynpasJisitouuii
FOCTMHUYHOI'0 KOMILIeKCca/ceTH
TOCTHHHI

NI-9 TIK- 1.1 Beissiaenue npobiem B
CHCTEME KOHTPOJIS MIPEIIPUATHS THTAaHUS
U onpefeneHre ypoBHs 3PPEKTUBHOCTH
JIeATeTLHOCTH JICTIapTaMEHTOB (CITYXkO0,
otnenos) B/03.6

NJI-10 IIK- 1.2 Pa3pemienne npo6ieMHbIX
CUTYyallui moTpeOuTesne, mnapTHepoB,
3alHTEpecOBaHHBIX cTOpoH B/02.6

33.008 PykoBoauTeb NpenpuATHS
NUTAHUA

NJ-11 IIK- 1.1 BeisiBaenue npobiem B
cUCTeMe KOHTPOJISI TOCTHHUYHOTO
KOMILJIEKCA U OTIpeieIeHue YPOBHS

3¢ (PEeKTUBHOCTU IEATETLHOCTH
JenapTaMeHToB (CITyk0, OT/IEIOB)
rOCTUHUYHOTO KomIuiekca B/03.6

NJI-12 TIK- 1.2 Pa3permienue npoOieMHbIX
CUTyalluil moTpedureseil, napTHEPOB U
3anHTepecOBaHHBIX cTOpoH B/02.6

1.2. Mecrto qucuunimubl B cTtpykrype OIIOITI BO
HanpasJjeHusi NOAroToBkM «43.03.03 I'octuHNYHOE 1€J10, HATIPABJIECHHOCTH (MPOPUIb)
«I'OCTUHMYHBII OM3HEC U MHAYCTPHS FOCTENPUUMCTBA)

IpenmecTByromme TUCHUUIIMHBI
(1M CUMILTHHBI, H3y4YaeMble NapaJJieIbHO)

MMocaenyrommue TMCUUNIMHBI

2

3

1 | PernonanpHast 5JKOHOMHUKA

TenneHnuu pa3BuTHs Typu3Ma U




rocrenpuuMcTBa B Poccuu u 3a
pyoexom

Wupyctpus Typru3Ma U TOCTEIPUUMCTBA
B Poccun u 3a py6erxxom

VYrpasieHue Kka4ecTBOM B cepe

3 rOCTEIPUUMCTBA U OOIIECTBEHHOTO
MTUTaHUS

2 | BBenenue B HampapiieHUE TOATOTOBKU

TlocnedosamenvHocms opmuposanus KOMREMeHyutl 8 YKA3AHHbIX OUCYUNIUHAX MOdcem Oblmb
UBMEHEeHA 8 3a8UCUMOCMU OM POopMbl U CPOKA 0OVUeHUA, a MaKdxHce NPenooasaHusi ¢ UCHOIb308AHUEM
OUCTNAHYUOHHBIX MEXHON02UU 00YYeHUs.

1.3. HopMaTuBHas1 JOKyMEHTALMS

PaGouas nmporpamma y4eOHOM IUCHUIUIMHBI COCTaBJI€HA HA OCHOBE:
- @enepa’dbHOrO TOCYIAPCTBEHHOTO 00pa30oBaTENbHOTO CTaHIApTa BBICIIETO OOpa30BaHUS IO
HanpapieHut0  noArotoBku  «43.03.03 T'ocTuHHYHOE /1€JI0, HANPAaBJEHHOCTh (MpoduiIb)
«ocTHHUYHBIH OU3HEC M HHAYCTPHUS FOCTENPHUMCTBA»»;
- VYuyeOHOro mnana HampaBieHHss NOATOTOBKUA «43.03.03 T'ocTMHU4YHOe /1e/10, HANPABJIEHHOCTb
(mpo¢puib) «['ocTHHUYHBII OGM3HEC U MHAYCTPHUS rocTenpuumcTBa»» 2026 roga Habopa;
- OO0pasmua paboueit mporpammsel yueoHou qucuuriuabl (puka3 Ne 113-0O ot 01.09.2021 r.).



Pa3zgen 2. TemaTuueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroemkocThb
AyauTOpHBIE Kon
3aHATHUSA HHAUKATOPA U
Ne Tema qucuumIMHbL Bcero m3 (13 CpPO necxpm[TI())pa
J C(3) ’ JTOCTHIKEHUS
KOMIIeTeHIH
1 2 3 4 5 6 7
1 BBenenue B Kypc TEXHOJOTUI 12 ) ) 3 na-2 IK- 1.2
MPOAAXK. nJ-11IK- 1.1
OcHOBHBIE METOAUKH 3P PEKTUBHBIX Na-411K- 1.2
2 12 2 2 8
MPOAaXX TYPUCTCKOTO MPOYKTA. NJ-3 TIK- 1.1
3 AyZIUT U TEXHOJIOTUU YTIPABICHUS 12 ) ) 3 Na-6 IK- 1.2
MpoAaKaMu. Wa-511IK- 1.1
4 BepOanbHbie 1 HeBepOaIbHBIC 12 ) ) 3 Na-8 K- 1.2
TEXHOJIOTHH MTPOJIAXK na-7 1IK- 1.1
5 COOI;F;:;IS;I{IE’:: I;EQII{I?;(O?HH B 12 2 2 8 I/IEII[- 19OHHI£< ) 11 '12
TypHU3ME. ol o
ek IV B B I PRty e
NA-111TIK- 1.1
OpraHu3aly NpoJax Typ.yciayr
neuuduka K H
7 ﬁe;;[yg)ap(?ﬂ;;)f 21131,1H12<1ax 18 4 4 10 I/IEII[- 1901%2( i} 11 '12
TYPUCTCKUX IPOJTYKTOB. ol o
Bua npoMexxyTo4HO# aTTecTAlMU
54
(Ix3amen)
Hroro 144 16 16 58
3aouyHas ¢popma 00yueHust (MOJTHBIN CPOK)
TpyroeMkocThb
AyaAUTOpPHBIE 3aHATHS Kon
Ne TeMa TUCIHUILINHDI HHAHKATOPA U
Bcero CpPO JeCKpUNnTopa
2 113 (13, C3) JOCTHIKEHUS
KOMIIeTeH Uil
1 2 3 4 5 6 7
1 BBenenue B Kypc TEXHOJIOTHIA 19 5 17 na-2 1K- 1.2
MIPOJIAXK. WJ-1T1IK- 1.1
5 OcHOBHBIE METOUKH YPPEKTUBHBIX 19 5 17 NA-41IK- 1.2
IIPOAAXK TYPUCTCKOTO IPOJAYKTA. NJ-3 TIK- 1.1
3 AyZINT ¥ TEXHOJIOTUHU YIIPaBJICHUS 19 5 17 Na-6 1IK- 1.2
pOAAKaAMHU. NJ-5TIK- 1.1
4 BepOanbHblie n HeBepOaIbHBIE 19 ) 17 NA-8 I1IK- 1.2
TEXHOJIOTHH TTPOJIAK NJ-7 TIK- 1.1
Opranuzanus npoaax u
5 | COBpeMEHHbIE TEXHOJIOTHH B 19 2 17 I;I/ﬁi_lgol%i{_ ) 11. '12
TypHU3ME.




o | | [ memen
NJa-111IK- 1.1
OpraHu3aly TPOJAXK TYpP.yCIyTr
7 | nemmymaponins pamns 2 yp | WLIOIK- 1.2
NJI-9 IIK- 1.1
TYPUCTCKUX IPOTYKTOB.
Bua npoMeKyTo4HOM aTTecTannu 9
(Ox3amen)
HTtoro 144 6 6 123

3aounas popma 00yvyenus (yckopeHHoe ooyuenue Ha 6ase CIIO, na 6aze BO, mosiHoe yckopeHHoe

o0yueHue)
TpyroemkocTh
AyauTOpHBIE Kon
o 3aHATHS HHAUKATOPA U
Ne Tema mucnummHE! Bcero CPO | neckpunrtopa
3 (13,
JI AOCTHKEHUS
C3) N
KOMIIeTeHIUI
1 2 3 4 5 6 7
1 BBeznenue B Kypc TEXHOJIOTUH TPOJAXK. 20 ) 18 Wa-2 T1IK- 1.2
Na-1TIK- 1.1
OcHoBHbIE METOIUKHU YD HEKTUBHBIX nja-4 11K- 1.2
2 20 2 18
IIPOJIaXK TYPUCTCKOIO IMPOAYKTA. NA-3TIK- 1.1
3 AyIUT ¥ TEXHOJIOTUU YIIPABJICHUS 20 ) 18 NA-6 1IK- 1.2
MpoAaKaMu. Ua-5TIK- 1.1
4 Bepbanbuble u HeBepOaIbHBIE 20 ) 18 NA-8 TIK- 1.2
TEXHOJIOTHH IIPOJIAK V-7 IIK- 1.1
5 Opranu3anus nNpoaax 1 COBpeMEHHBIE 18 18 NJa-10 K- 1.2
TEXHOJIOTHH B TYPU3ME. NA-9 1IK- 1.1
6 f Opli(;%i;ilg:r}’;g:;{ IrII’CII;ITI())I raHu3aluu 18 18 UA-12 TIK- 1.2
yp pH op H WJI-11 TIK- 1.1
IPOJAX Typ.yCayTr
7 S:;umb: K(? 13{11(1))? afnli{ljax TYPUCTCKUX 19 19 UA-10 TIK- 1.2
AYHAPOIUBIX P yp WJI-9 TIK- 1.1
MIPOJTYKTOB.
Bua npoMexyTo4yHOM aTTecTALMUA 9
(Ik3amen)
Hroro 144 4 127




Paznen 3. Copep:kanue JUCHUNIMHBI
3.1. Conep:xaHue TUCHMILINHBI

Tema 1. BBenenne B Kypc TeXHOJIOTHII MPOAAK.

[Tpomaxa TypuCTHUYECKOrOo MpOAYKTa Kak MHOroakTtopHelii mpouecc. OcoGeHHOCTH pPabOThI
MEHEHKEPOB I10 IpojaxaM B cepe Typuctuaeckux ycuyr. [Tpuniumnst 3pGeKTHBHON KOMMYHHKAIIMHA U
00CITy’)KUBaHMs KJIMEHTOB B TypHUCTHYECKOM Ou3Hece. OTiIMYMe NMPOJaKu YCIyrH OT MPOJaKu TOBapa.
OnpeneneHue KIIOYEBBIX CTaJAWNd B3auMOJEHCTBUS C KiaueHTaMmu. [locTaHoBka uened W 3ajgad Juis
KaXI0M CTaguu MpoAaXX TYypUCTHUYECKMX YCiyr. OlleHKa KOHKYPEHTOCIHOCOOHOCTH TYpPUCTCKOIO
npoaykra. IlnanupoBanue npopax. IlponBuxkeHue TyprnpoaykTa Ha pPbIHOK. ATEHTCKMH JIOTOBOp O
peanm3anMyu TypHCTCKOro mnpoaykra. I{ukin mpopax. 3aBepiueHue ciaenku. Kak moaBecTH KIHMEHTa K
IIPUHATHUIO PELIEHUS O MOKYIIKE Typa.

Tema 2. OcHoBHBIE MeTOAUKH 3P PeKTHBHBIX MPOIAK TYPUCTCKOT0 MPOTYKTA
DddexTuBHOCTD Mpoaax. Beibop addexkTuBHbIX TexHOMOTUH nponax. Pacuer s dexTuBHOCTH Tpoaak
Oco0eHHOCTH HCCIICIOBAHUSI PBIHKA TYPUCTCKUX YCiyT;. LleHOBas MONMTHMKA Kak A3Tal TEXHOJOTHHU
npojaax B TypuHaycTpun dopMupoBaHHe IIEH HA TYPUCTHYCCKHH MPOAYKT. DakTOpbI, BIUSIOIIAE HA
1eHbI Typyciyr. CTpaTeruu u MpaBuiia BEJCHUS MIEPETOBOPOB O IICHE.

Tema 3. AyIUT M TeXHOJIOTHH YIIPABJICHHUS NPOJAAKAMM.

Bunsl aynura. 3aueM u Korja Hy)XeH ayauT. MeTojbl NpoBeJeHUs ayauTa MpoJax TYpPUPMBL.
VYnpasienue npoaaxamMu. AHanIU3 MecTa U Ipouecca npojax. AHaIu3 JIEMEHTOB CBSA3U C KJIMEHTAMHU..
CocraBneHue oTueTa Mo pe3yabTaTaM ayJIuTOPCKOW MPOBEPKU. AYIUT U «KJIMEHTCKas 0a3a» KOMITaHUU.
10 ocHoBHBIX 3TamoB mnpoBeaeHus npouecca ayauta «Kb» Tumosnorus M MeTonAbl BBISBICHHE
norpedHocTe KimeHTa. Bompockl Kak crnoco® BeneHHsl Oecellbl B JKEJIaeMOM HampaBiIeHUU. TuIbl
BOIPOCOB M TEXHUKH MX KOHCTpyupoBaHus. Kak ¢ momoripto BonpocoB popMHpPOBaThH JOMOIHUTENbHbBIE
NoTpeOHOCTH Y KIMEHTA: TOKYyINKa 0oJiee 10poro Typa JOMOJHUTENbHBIX YCIYT, HHIUBUAYAILHOTO Typa.
JloAnpHOCTH KJIIMEHTOB TypareHTCTBA U IPOrpaMMBl ee NoBblieHus. [Icuxonorus npoaax.

Tema 4. Bep6anbHbie U HeBepOaIbHbIE TEXHOJIOTHH MPOAAK

OCOOeHHOCTH JMYHOW MPOAAXKH TYPUCTHUECKOTO TMPOIYKTA. YCTAHOBJIEHHME KOHTaKTa C
knueHTamu. CIIMH-texnonoruu. IlpodeccuonanbHoe TenedoHHOe oOlieHHe ¢ kineHToM. Pabora ¢
«TPYAHBIMM» KJIMEeHTaMH. PaboTa C CONpPOTHUBICHHUSMH U BO3PAXKEHUSAMH KIHMEHTAa. MHCTpyMEHTHI
cTUMyIUpoBaHus mpoxax. lleHoBoe crumynupoBanme. HartypampHoe crumynupoBanue. Wrposoe
CTUMYJIUpOBaHHE. Y CIyXJIMBOE CTUMylIupoBaHue. IIpenocraBneHre GOHYCOB, CHCTEM CKHMJIOK, akKIUil.
MotuBanus 3pPEeKTUBHBIX IPOAAK B TYpU3ME..

Tema 5. Opranusanusi Mpoaask U COBpeMeHHbIE€ TEXHOJIOTHH B TYpU3Me

Vcnonb30BaHnEe MHTEPAKTUBHBIX TEXHOJIOTMH MpH OpraHu3aluu Npojax. [nobanbHas ceTb
WuTepHeT, Kak KaHajl MPOJBKKEHHUS W pealn3allud Typrnpoaykra. VIHHOBAaIlMOHHbBIE TEXHOJIOTUH B
Typusme. JUCTpUOBIOTOPCKHE CeTH M TIJI00AJbHBIE CHCTEMBbl OpPOHUPOBAaHUS KaK WHCTPYMEHT
opranuzaiuu npoaax. CoBpeMeHHbIE CpPeCTBa aBTOMATH3aIMK Ipolecca mpoaax. OCHOBHbIE MpaBUIIa
NPOBEIECHUS TMPE3CHTAMH TYPUCTHUECKUX yciyr. MH}opManmoHHOe M 3MOIMOHAIBHOE HAIMOJHEHHE
npe3eHTauuu. CooTHomeHre GakToB, MPEUMYIIECTB U BHITO]] B IPE3EHTALIMH MTPEATI0KEHUS

Tema 6. KopnnopatuBHble CTaHAAPThl TYPHUCTCKHX AreHTCTB IIPH OPraHM3alUM IPOAAXK
Typ.ycJayr

KopnoparuBHble cTaHIapThl CETU TYPUCTCKUX areHTcTB. KoprnopaTtuBHble cTanaapThl Typprupm

Tema 7. Cnenuduka npogak Ha Me:KIYHAPOAHBIX PHIHKAX TYPHCTCKHMX NPOAYKTOB

OCOOEHHOCTH M TEHAEHLMM PA3BUTUS MEKIYHAPOIHOTO PhIHKA Typyciyr. TexHoJIoruu mponaax
MEXyHApOAHBIX TYpOB. JloroBopHoe oopmiieHHE onepannii MeXIyHapOIHOTO TypH3Ma.



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi popma 00yueHus (MOJHBIH CPOK)

Ne Tema npakTH4ecKoro (CeMUHAPCKOro, Ja00PaTOPHOI0) 3aHATHSA
1 2

131 | BreneHnue B Kypc TEXHOJIOTUM MPOJIAK.

I132 | OcHoBHBIC METOAMKHU Y(H(PEKTUBHBIX MPOJAXK TYPUCTCKOTO MPOIYKTA.

I133 | AyauT 1 TEXHOJIOTMH YNIPaBJIEHUS NPOAAYKAMHU.

134 | BepOanapHbie 1 HEBepOaTbHbBIE TEXHOJIOTHH TTPOJIAXK

I135 | Opranusanus npojiax U COBPEMEHHbIE TEXHOJIOTUU B TYPU3ME.

36 KopnoparuBHbie cTaHIapThl TYPUCTCKUX areHTCTB IIPU OpraHU3aluy Ipoaax

Typ.ycayr
I137 | Cnenuduka npoaaxx Ha MEKIYHAPOIHBIX PHIHKAX TYPUCTCKUX MPOAYKTOB.
3aouHas popma o0yueHus (MOJHBIN CPOK,)
Ne Tema npakTH4ecKoro (CEeMMHAPCKOro, JJA0OPaTOPHOIO0) 3aHATHSA
1 2

I132 | BepGanbHble 1 HeBepOalbHbIE TEXHOJIOTUH MPOIAK

[133 | Opranusanus npojax U COBPEMEHHbIE TEXHOJIOTUU B TYpHU3ME.

3 4 KopnopatuBHbie cTaHIapTHI TYPUCTCKUX areHTCTB MIPHU OpraHU3aluy Mpoaax

Typ.ycayr

3aounasi popma o6yuenus (yCKOpeHHOe 00yUeHHeE, MOJTHOE YCKOPEHHOe 00yieHue)

Ne Tema npakTH4eCKOro (CEMHHAPCKOI0, JIA00PaTOPHOI0) 3aHATHS
1 2

[132 | AyauT v TEXHOJIOTMH yNIPaBJIEHUS NPOAAKAMHU.

[134 | BepGanbHble 1 HeBepOAJIbHbBIE TEXHOJIOTHH MPOAANK

3.3. O0pa3oBare/ibHbIE TEXHOJIOTHHI
QOunas popma 00yueHus (MOJTHBIH CPOK)

Bun ®opma / Meroasl |
%0 y4e0HOr 0
Ne Tema 3ansiTHA Y4eOHOIro | MHTepPAKTHBHOIO
BpeMeHH
3aHATHA o0y4eHHUs
1 2 3 4 5
1 BBenenue B kypc TeXHONIOTHI 1 [TpobGnemuas 100
IPOJAXK. JIEKIIMS
) OcHOBHbBIE METOAUKH 3PPEKTUBHBIX 1 [IpoGnemHuas 100
MPOJIaXK TYPUCTCKOTO MPOAYKTA. JIEKIIMS
3 AyIUT ¥ TEXHOJIOTUU YIIPaBJICHUS 1 [IpoGnemHuas 100
MPOJIAYKaAMU. JIEKIIMS
4 BepOanpabie 1 HEBepOaIbHbIE 1 [TpobGnemuas 100
TEXHOJIOTHH MPOJAK JIEKIIMS
Opranuzanys npojiax u
p HHA PO [IpobGnemuas
5 | COBpEMEHHBIE TEXHOJIOTUH B JI 100
JIEKLIMS
TypU3Me.
KopniopatuBHsie cranaapTh
pTIop Aap [TpobnemHuas
6 | TYPUCTCKHX areHTCTB MpH J - 100
OpraHM3alMK MPOJAX TYp.yCIayT B
Cneuunduka npoaax Ha
i poat [TpobGnemuas
7 | MEXKIIYHApOIHBIX PhIHKAX J - 100
TYPUCTCKUX NTPOJTYKTOB.
Hroro % 31%




3aouHas popma o0ydeHusi (OJHBIN CPOK)

®opma /
Bun o
MeTtoasbl Yo y4€OHOT 0
Ne Tema 3ansaTus y4eOHOro
HHTEPAKTUBHOIO BpeMeHHU
3aHATHA
o0yueHust
1 2 3 4 5
1 BBeznenue B Kypc TEXHOIOTUI 1 [Ipobnemuas 10
MIPOJIAXK. JeKIUs
) OcHoBHBIE METOIUKH I (HEKTUBHBIX 1 [IpobnemHuas 10
IIPOJAXK TYPUCTCKOTO NPOAYKTA. JEeKIUs
3 AyIUT ¥ TEXHOJIOTUU YIIPaBJICHUS 1 [IpoGnemnuas 10
IIPOJAKAMHU. JEeKIUs
Hroro % 50%

3aouynas popma 00yyeHus (YCKOpeHHOe 00yUeHue, MOJIHOe YCKOPEeHHOoe 00yuyeHue)

®opma /
Bun o
MeTtoabl % y4e0HOro
Ne Tema 3ansaTus yueOHOro
HHTEPAKTHBHOIO BpeMeHHU
3aHATHA
o0yueHust
1 2 3 4 5
1 Beenenue B Kypc TEXHOJIOTHM 1 [IpobnemHuas 10
MIPOJIAXK. JEeKIUs
) OcHOBHbIE METOAUKH 3PPEKTUBHBIX 1 [IpoGnemuas 10
IIPOAAXK TYPUCTCKOI'O IPOIYKTA. JEKIHS
Hroro % 50%
Pa3nes 4. Opranusanusi caMoCTOATEJIbHOM padoThl 00yUYar0IMXCs
4.1. Opranu3aums caMOCTOSATEJIbHOIH padoThl 00yYalOIMXCS
Ne
Ne Tema qucHUNIHHBI Ne Bonpocos PeKOMeHyeMoil
JINTepaTypbl
1 2 3 4
1 | BBeneHue B Kypc TEXHOJIOTHI NPOJaX. 1-3 1,2,11
HOBHBIE METOJIUKHU KTUBHBIX MTPOJIAXK

) OcCHOBHBIE METO ahde pon 4.3 12,49
TYPUCTCKOTO IPOAYKTA.

3 | AyINT U TEXHOJIOTHH YIIPABJICHUSI IPOJIaXKAMH. 9-12 1,3,6
BepbanbHble 1 HeBepOaIbHbIE TEXHOIOTHH

4 | >P P 13-18 1,2,3,4,5,10
IPOJAXK
Opranu3zanys npojax u COBpeMEHHbIE

5P HH TPOX P 19-22 1,2,4
TEXHOJIOTHH B TYpU3ME.

6 KopnopatuBHble CTaHIapThl TYPUCTCKUX 2398 13.7
areHTCTB IPU OpraHU3alUH MPOJIAXK TYP.yCIyT i
Cnenuduka npoaaxx Ha MEXIYHAPOIHBIX

7 uKa npox AYHApO 28-41 12,4
pPBIHKaX TYPUCTCKUX NPOJTYKTOB.

Ilepeyenb BOPOCOB, BBIHOCHMbIX HA CAMOCTOSAITEJIBHYIO padoTy 00y4arommxcst
1. CoBpemeHHO€e cOCTOsIHUE U (PaKTOPHI pa3BUTHSI TypU3Ma.
2. YcnoBust, HE0OX0AUMBIE /IS YCIIEITHOTO Pa3BUTHUS TYpU3Ma: IPUPOIHBIE OOraTCTBa,
uH(pacTpyKTypa, MaTepraibHas 0a3a, TpaHCIOPT, KYJIbTYPHbBIH MOTEHIUAIL.
3. [Tpo6nemMbl MECTHOTO TypH3Ma U IYTH UX PEIICHUS.
4. Typusm u conpanbHbIe POOJIEMBbI 00IIIECTBA.
5. Typu3M U NOBBIILIEHNE YPOBHS KU3HU TPYISAIIUXCS.
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6. Poins Typu3ma B perieHnu npo0iaeMbl 6e3padoTHIbL.

7. DKOJIOTHUYECKOE BO3/IEUCTBUE TYypU3Ma.

8. @dakTopbl pa3BUTHS TypU3Ma, TpeOyIOle KOOPAUHAIUH.

0. ['ymanuTapHoe 3HaYEHUE TypU3Ma.

10. Typu3m Kak COBMEIIEHUE OTAbIXA C IO3HAHUEM.

1. MupHas HanpaBJIEHHOCTh TypU3Ma.

12.  HMHTennexTyaabHOE COep KaHUE Typu3Ma U 3KCKypcuid. TypusMm u BocliuTaHue
HOJPACTAIOILEr0 MTOKOJICHUS.

13. Onpenenenus, IPUHATHIE B MEXKAYHAPOJHOW TYPUCTCKOM CTaTUCTHKE: TYPU3M,
IyTEIIECTBEHHUK, IOCETUTENb, TYPUCT, SKCKYPCAHT, LM 0E3]10K, IPOAOIIKUTEILHOCTb TPEObIBAHUS.

14. COOTBETCTBYIONINE CTATUCTUICCKHE KIIACCU(DUKAIINU.

15.  Knaccuduxauus TypuCTCKUX MapUIpyTOB U TypOB IO NPU3HAKaM: CE30HHOCTb JeHcTBUS,
IIOCTPOEHHUE TPACCHl MApIIPYyTa, IPOAOKUTEIBHOCTD IIyTEIIECTBUS.

16.  Knaccudukauus TpaHCTYpOB 110 BHJly TPAHCIIOPTa Ha MapLIPyTe U €ro MPUHAIJIEKHOCTH

17.  OueHka 3KOHOMHUYECKOH 3(h(hEeKTUBHOCTH U 11€1eCO00pa3HOCTH pa3padOTKU TYPUCTCKOTO
HPOYKTA.

18.  IIpoueccsl pa3pabOTKU U BHEIPEHUSI IPOJIYKTa B MPAKTUKY. ONTUMHU3ALMS TYPOB.

19.  IlonsATue u coaepxaHue NPOrpaMMbl 00CITYKUBaHUS.

20.  CocraB ycayr. OCHOBHBIE U JOIOJIHUTEIbHbBIE YCIYTH.

21.  IIpumepsl pa3auuHBIX TEMAaTHYECKUX IPOrpaMM OOCITyKUBAHMSL.

22.  Tlokazartenu MOTPEeOUTENHCKUX CBOHCTB Typa.

23.  TexHosorusi 00CIyXUBaHHUs KAK HHCTPYMEHT KauecTBa B TypHU3Me.

24. CerMeHTanus TYpUCTCKOTO pbIHKA. TypUCTCKUIA CIIpoC.

25. Oco0eHHOCTH TYPUCTCKOTO PHIHKA.

26. JuddepeHnnpoBaHHBIN MTOIX0 K OPraHU3aluN TYPUCTCKOTO 00CTYKUBAHHUS.

27.  OcCHOBHbIE TUIIBI TYPUCTCKUX TOCTHHUL, (DYHKI[MOHAIbHbIE TPEOOBAHUS K HUM.

28.  Kiaccudukanus roCTHHUIL IO YPOBHIO OOCITYKUBAHHSL.

29. Bune! kinaccudukanui.

30.  OcHoBHBbIE MapaMETPhI B cUCTEMaX Ki1acCU(UKAIMU TOCTUHULL.

31.  XapakTepucTHKa TOCTMHHMII Pa3HOr0 YpOBHs. Buasl HOMepoB.

32. [Tpuntune 00CTy>KMBaHUS B TOCTUHUIIAX.

33.  TpaHcnopTHbIE KOMIIAHUM HA TYPUCTCKOM PBIHKE.

34. TpaHcOpTHBIE KOMIIAaHUU HA TYPUCTCKOM PBIHKE.

35. IlenooOpa3oBanue Ha TpaHcopTe. MATKuil 1 xKECTKUIM OJIOKH.

36.  KoHCynbCKO-BH30BOE OOCTY>KHBAHHE.

37.  Crpasnbl C pa3Iu4HbIM BU30BbIM pekUMoM. 30Ha [llenrena.

38.  CrpaxoBaHHE B TypuU3Me

39.  Jlonist perHOHOB MHpa Ha TYPUCTCKOM PBIHKE 110 MPUOBLIAM U MOCTYIJICHUSM OT
MEX1YHapOJAHOI0 Typu3Ma (B pa3BUTHH I10 TO/1aM).

40. Bbe3gHoii 1 BBIE3AHON TypU3M B €BPONEUCKUX CTPAHAX.

41. JInHaMyKa MEXTyHapOJHOTO TYPUCTCKOTO PBIHKA.

4.2. IlepeyeHb yueOHO-MeTOIMYECKOI0 00ecriedeHHsI CAMOCTOSATEIbHOI padoThl 00y4arOUIUXCH

CamocrosrenbHas paboTa 00yyaronmxcsi 00ecreunBaeTcs CIEAYIOIUMU Y4e0HO-METOIMUYECKUMHU

MaTepuataMu:

1.  YkazaHusMmu B paboueil mporpaMme no aucuuminte (m.4.1.)

2. JlekuMOHHBIE MaTEpUaJIbl B COCTaBE YU€OHO-METOIMYECKOT0 KOMITJIEKCA MO JUCIUILINHE

3. 3ajaHUSAMM U METOJUYECKUMH PEKOMEHJALUSAMH [0 OpPraHU3allMM CaMOCTOSATENbHOW pPabOThI

00y4aroIuXxcs B COCTaBe y4eOHO-METOANYECKOT0 KOMITJIEKCA MO JUCLUIUIMHE.

4. T'moccapuem no JUCHUHUIUIMHE B COCTaBE y4eOHO-METOUUYECKOr0 KOMIUIEKCA M0 AUCIUIIINHE.
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Paszpnen 5. @oHA OLEHOYHBIX CPEACTB /IS IPOBEICHUA TEKYLIEro KOHTPOJIS U IPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

DoHO  OYeHOUHbIX ~ cpedcm8  no  QuCyuniuHe — npeocmaesisem  coOol  COB0KYNHOCb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYaAOWUMUCS YCMAHOBIEHHBIX pe3yibmamos obpazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ponoe oyeHoUHbIX MAMeEPUAI8 No NPOSPAMMAM BbICULE20 0OPA308AHUSA — NPOSPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJHBIH CPOK)

OueHo4YHbIE CPeCTBA
o KonTtposanpyembie pa3aeiibl (TeMbl) Iilouepgcn?;:li?ga
- JUCHMILINHBI J 3 (J13,C3) | CPO ;IOCTI/E))KeHHE
KOMIIEeTeHIM i
1 2 3 4 5 6
BBenenue B Kypc TEXHOJIOTHI na-2 11K- 1.2
I MPOAAXK. YO YO 1PB WNJ-1IIK- 1.1
) OcHOBHBIE METOAUKH YPPEKTUBHBIX vO vO IIPB Na-41IK- 1.2
MIPOJIaXK TYPUCTCKOIO MPOAYKTA. NJ-3 TIK- 1.1
AyIUT ¥ TEXHOJIOTUU YIIPABJICHUS Na-6 IK- 1.2
3 MpoAaKaMu. YO YO 1PB Wa-511K- 1.1
BepOanbHbie 1 HeBepOaIbHBIC Na-8 K- 1.2
4 TEXHOJIOTMH MPOJIAXK YO 1PB 1PB na-7 1IK- 1.1
Opranu3anus npoaax u NA-10 IIK- 1.2
> COBPEMEHHBIE TEXHOJIOTUU B TYpU3ME. YO yo 1PB NA-91IK- 1.1
Kopnoparushsle cTanapThl
6 | TYpUCTCKHX areHTCTB IpU YO YO I1IPB gﬁ:ﬁ gg: }?
OpraHu3aIy NPOoJIaX Typ.yCIyr ’
Crieruduka npojax Ha
7 | MEeXAYHApOAHBIX PhIHKAX TypUCTCKUX | YO IIPB [IPB I/IEIIE-;OI'?IE i 11 ’12
IIPOAYKTOB. )
3aounasi popma o0yueHus (NOJTHBINA CPOK)
OueHoYHBIE CPEICTBA
KonTtpouanpyemsie pa3aeiibl Ko nnnuraropa u
Ne poJpy pasit 113 (JI3, AeCKpHUITopa
(TemMbl) TUCUMILIIHHBI J CpPO
C3) JOCTHIKEHMSI
KOMITeTEeHI U
1 2 3 4 5 6
BBenenue B Kypc TEXHOJIOTHI Wa-2 1IK- 1.2
1 MPOJTAXK. Yo 1PB na-11IK- 1.1
OCHOBHBIE METOAMKH
nja-4 1K- 1.2
2 | 3¢ (HEeKTUBHBIX MPOAAK YO ITPB V-3 TTIK- 1.1
TYPUCTCKOT'O IMPOAYKTA.
AyaWUT ¥ TEXHOJIOTUH YIIPABIICHUS NJ-6 I1IK- 1.2
3 MPOJAXKAMH. Yo IPB Na-5TIK- 1.1
BepOanbHbie u HeBepOaIbHBIE NA-8 IIK- 1.2
4 TEXHOJIOTHHU TTPOJIAK Yo IPB NJ-7 IIK- 1.1
5 | Opranuzanus npojiax u YO ITPB NA-10T1K- 1.2
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COBPEMEHHbBIE TEXHOJIOTHH B
TypU3Me.

NA-9 I1IK- 1.1

KopnopartuBHsie cTaH1apThI

6 | TYpHCTCKUX areHTCTB ITPU VO IIPB WNO-12 TIK- 1.2
Wa-11T1IK- 1.1
OpraHU3aLMH IPOJAXK TYP.yCIyT
o IV e MII10 TIK- 1.2
AN WJ1-9 TIK- 1.1
TYPHCTCKMX IIPOJYKTOB.

3aouHas popma o0yuyeHusi (yCKOpeHHOe 00y4eHHe, OJHOE YCKOPEHHOoe 00yUueHue)

OueHo4YHbIE CPeICTBA \
KonTposmpyemblie pa3zaesibl Kox unjukaropa n
Ne poOTHpY pasi 3 (J13, JAEeCKpUNnTopa
(TeMbI) JTUCHUIJIMHBI J CPO
C3) JOCTHKEHMSI
KOMIIeTeHIH
1 2 3 4 5 6
BBenenue B Kypc TeXHONIOTUMI Wa-2 T1IK- 1.2
I MPOAAXK. YO 1PB NJ-1IIK- 1.1
OCHOBHBIE METOANKHU
NA-41IK- 1.2
2 | 3¢ dexTUBHBIX MPOJAXK YO [1PB V-3 TIK- 1.1
TYPUCTCKOTO IPOAYKTA.
AyIUT U TEXHOJIOTUHU nJ-6 I1K- 1.2
3 YIPABJICHUS NPOJAKaAMHU. vo HPB NJ-5T1IK- 1.1
BepOanbpHbie 1 HeBepOaIbHbIC N-8 TIK- 1.2
4 TEXHOJIOTHU TTPOJTAXK yo TIPB NJ-7 IIK- 1.1
s Opranu3zanus npoaax u . VJI-10 TIK- 1.2
COBPEMEHHBIC TEXHOJIOTHH B VIJI-0 TIK- 1.1
TypU3Me.
KopnioparuBHbIe CTaHIapTHI
6 | TYPHCTCKHX areHTCTB IpH IPB Na-12 TIK- 1.2
OpraHu3alMK IPOIAK NJ-11TIK- 1.1
Typ.ycayr
7 ﬁniunq): o rII-II:;?)J(I aflﬁﬁax IIPB MI-10 TTK- 1.2
CHAYHAPOIUIBIX P WJ1-9 TTK- 1.1
TYPUCTCKUX TPOJTYKTOB.

YcaoBHbIe 0003HAYeHHS OLIEHOYHBIX cpeacTB (Ctoadusi 3, 4, 5):
YO — yctupiii (GpoHTaNBHBIN, HHAMBUTYaTbHbIN, KOMOMHUPOBAHHBIH) ONPOC;

IIPB — npoBepka pedepatos,

OTYETOB,

pELeH3HI,

aHHOTAIIHH,

KOHCIEKTOB, TIpaduyecKkoro

MaTtcpHalia, 3CCC, NCPEBOAOB, pCIJ_ICHI/Iﬁ 3a,[[aHPIfI, BBIIIOJIHEHHBIX 3aJJaHUN B OJICKTPOHHOM BHUJC U T.I.
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5.2. OneHo4HbIe CpeacTBA TEKYLIEro KOHTPOJIA
IlepeyeHb npakTHYECKHUX (CEMHMHAPCKUX) 3aJaHUH

Tema Ne 3: «AyAUT ¥ TEXHOJIOTHH YIIPABJIEHHUS MIPOAAKAMI)

1. TIpoaHanmu3upoBaTh CYIIECTBYIOUIME METOJbI TMOBBIIICHUS A(PGEKTUBHOCTH TMPOJAXK U
pa3paboTaTh PEKOMEHJAIMK MO MOBBIIICHUIO 3((EeKTUBHOCTH NpoONaX YyCIyr Uil KOHKPETHOTO
TYPUCTCKOTO MPEANPUATHSI.

2. Pazpaborarh NpeuIOKEeHUsI MO ONTUMH3ALUN CHCTEMBI NMPOAAX YCIYr Ui KOHKPETHOTO
TYPUCTCKOTO MPEANPUATHSI.

Tema Ne 4: «Bep0ajsibHble 1 HeBepOaJIbHbIE TEXHOJOTHH MPOAAKD

1. TlpoBectn oOmEHKY 3(QQPEKTUBHOCTH HCIOIH30BAaHUS BEPOATBHBIX TEXHOJIOTHUH MPOJAX s
OPEINPUATHS] UHIYCTPUH Typu3Ma (Ha IpuMepe KOHKPETHOTO TYPUCTCKOTO IPEIIPUSITHS).

2. TlpoBectu oneHKY 3(QPEKTUBHOCTH HCIIONB30BAHHUS HEBEPOAIBHBIX TEXHOJOTHH TPOJAXK IS
OPEIIPUATHS] UHIYCTPUH Typr3Ma (Ha MpUMepe KOHKPETHOTO TYPUCTCKOTO MPEAIPUITHS)

5.3. TemaTnka nMcbMeHHBIX PadoT 00y4YaroIIUXCS

TemaTuka I0K/I210B 110 IUCUMILIMHE

1. CoBpeMeHHbIE TEHICHLUU DPA3BUTHUA POCCUMCKONW HHAYCTPUM TypuU3Ma M HMX BIMSIHHME Ha
OpraHM3al1I0 CUCTEMBI MPOJIaX Typ CIYT (Ha MpUMepe KOHKPETHOI'O PETHOHA).

2. Opranuzanys CcHCTeMbl MPOJaX B MHIYCTPUM Typu3zMa (Ha THpuUMepe KOHKPETHOTO
TYPUCTCKOTO MPENIPUSATHS).

3. [InanupoBaHue Kapbephl MPOAABLA TYPUCTCKUX YCIYT (Ha IPUMEPE KOHKPETHOTO TYPUCTCKOIO
IPEIIPUITUS).

4. YrpasieHue nNpojaxaMu B Typu3Me (Ha MpuMepe KOHKPETHOTO TYPUCTCKOTO IPEATPHUATHS).

5. Opranm3anus OT[ella MapKeTHHTa W TPOJaX Ha MPEINPUSATHIX HHIYCTPUH Typu3Mma (Ha
pUMepe KOHKPETHOTO TYPUCTCKOTO MPEIIPUSATHS).

6. OCHOBHBIE METO/BI U MPHUEMBI OOY4YEHHS COTPYAHHKOB OTJE€lNa MApKETHHra M Ipojax (Ha
prUMepe KOHKPETHOTO TYPUCTCKOTO IPEANPUATHS).

7. CucrtemMa KOMMYHHUKAIlMM OT/EJIa MapKETHHTa W TPOAaX Ha TPEANPHITUSAX HHIYCTPUU
TypHu3Ma (Ha IpUMepe KOHKPETHOTO TYPUCTCKOTO IPEATIPUATHSA).

8. OueHKa 1eATeIbHOCTH OT/IeNa MapKETUHTa U MPOJaX (Ha MpuMepe KOHKPETHOTO TYPUCTCKOTO
IPEIIPUSITHS).

9. IlapTHEpCKUE OTHOIIEHUS B MHAYCTPUU Typu3Ma (Ha KOHKPETHOM NpUMEpE).

10. HeoOXxoauMOCTh U 1IETH peKIaMbl B UHAYCTPUH TypH3Ma.

11. [InanupoBaHue pEKIAMHON AEATEIbHOCTH NPEAIPUATUN UHIAYCTPUU TypU3Ma.

12. Pabora mpennpuaTHil MHAYCTPHUH TypH3Ma C pPEKJIaMHBIMH areHTCTBaMU (Ha mpumepe
KOHKPETHOT'O TYPUCTCKOTO TIPEIIPHUSTHS).

13. Opranuzanus u 1uianupoBanue meponpustuil Public Relations B unayctpuum typusma (Ha
nprMepe KOHKPETHOTO TYPUCTCKOTO TIPEATPUSITHS).

14. Onenka > dextuBHocTr Meporpustuiit Public Relations B ungyctpun typusma (Ha npumepe
KOHKPETHOT'O TYPUCTCKOTO TIPEIIPHUSTHS).

15. TlpumeHeHHe COBPEMEHHBIX TEXHOJOTHH MpOoAa)k TYpyclayr (Ha HpuMepe KOHKPETHOTrO
TYPUCTCKOTO MPEIITPHUSITHS).

16. Vcnionp3oBanue BepOanbHBIX TEXHOJIOTHI MPH MpoJjake TYPYCIyT (Ha MpUMepe KOHKPETHOTO
TYPUCTCKOTO MPEIITPHUSITHUS).

17. Hcnonb3oBaHue HeBepOATbHBIX TEXHOJIOTMHA TMpH TpoJaxe Typyciayr (Ha mpumepe
KOHKPETHOT'O TYPUCTCKOTO MPEIIPHUSTHS).

18. MotuBanust 3QQeKTUBHBIX MPOJAX YCIYr MPEANPUATUS UHIAYCTPUH TypHu3Ma (Ha mpumepe
KOHKPETHOT'O TYPUCTCKOTO MPEIIPUSATHS).
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19. llenenosaranue B Mpojaaxax Typyclayr (Ha mHpuUMepe KOHKPETHOIO TYPUCTCKOIO
MPEATPUSITHS ).

5.4 IlepeyeHb BONIPOCOB MPOMEKYTOYHOM ATTECTANMHM 110 JUCHMUILIHHE
Bonpochl Kk 3k3aMeHy
1.OcHOBHBIE TEXHOJIOTHH U O0LIME 3aKOHOMEPHOCTH CUCTEMBI MPOJIaX B TYPUCTCKONW UHAYCTPHUU.
2.0co0EHHOCTH U OCHOBHBIE CBOMCTBA TYPIPOAYKTA.
3.IIpogaxka TypuCTHUECKOTO MPOIYKTa KaKk MHOTO(aKTOPHBIH Mpoliecc.
4.0co0eHHOCTH PabOThI MEHEKEPOB IO MPOJakaM B chepe TypUCTUUECKHUX YCIIYT.
5.Cucrema 11eHHOCTEH 1 yOexaeHHi mpodeccuoHaIbHOTO MPOAaBIa TYPUCTUUECKUX YCIYT.
6.01iMune nTpoJIaXu yCIyry OT MPOAakH TOBapa.
7.0npeneneHue KI0UYeBbIX CTaIUA B3aUMOACHCTBUS C KIIMEHTAMH.
8.KiroueBbie OM3HEC-TIPOIIECCHl B OPTaHU3AUH TTPOIAXK.
9.01eHKa KOHKYPEHTOCTIOCOOHOCTH TYPUCTCKOTO POAYKTA.
10. IlpoaBmxeHre TypHIpoOAYyKTa Ha PbIHOK.
11. AreHTCKUi JOTOBOP O peanu3alui TYPUCTCKOTO IPOAYKTA.
12. [uki npoaax. 3aBepIIeHUE CACIKH.
13. Crioco6bl TO/1BO/IA KITMEHTA K MPUHATHUIO PEIICHUS O MOKYNKe Typa. OCHOBHBIE METOIUKU
3P HEKTUBHBIX MTPOAAXK TYPUCTCKOTO MPOTYKTA.
14. DddekTuBHOCTH TPOAAK.
15. Bo160p 3 heKTHBHBIX TEXHOIOTHH MPOIAK.
16. Pacuet 3ppeKTHBHOCTH MPOIaXK.
17. OcoGeHHOCTH UCCIIeAOBAHMS PBIHKA TYPUCTCKUX YCIYT.
18. Ilena kak ¢gakTop OpraHu3aIly MPOJaXK TYPIPOIYKTa.
19. lleHoBas MOJIMTUKA KaK 3TaIl TEXHOJIOTUU NIPOJAXK B TypuHAYCTpUun POopMUpOBaHUE LIEH HA
TYPUCTUYECKHI POTYKT.
20. Buzpl 11eH Ha Typyciiyru B cdepe Typusma.
21. OcHOBHBI€ 3TaMNbl IEHOOOPa30BaHUS TYPUCTHUECKOTO MPOAYKTA.
22. ®aKTOpPHI, BIUAIONINE HA IICHBI TYPYCIIYT.
23. OmpeniesieHue LIEHOBOM CTpaTeruy NpeANnpUsITUIA COLUAIbHO-KYJIBTYPHOTO CepBUCa U
Typu3Ma..
24. BniusiHue LIEHOBOH MOJUTHKY HAa YPOBEHb NMPOJaK TYPUCTUUECKUX YCIIYT.
25. Ctpareruu u npaBuiia BeJ€HHUS IIEPErOBOPOB O LICHE.
26. AyIuT ¥ TEXHOJIOTUH YIIPABIIEHUS IPOJAKaMU.
27. Buapl aynuTa. 3a4eM U KOT/1a Hy>K€H ayJuT.
28. MeTob! IpOBEIEHUs ayiuTa MPOJaxK TYPPUPMBI.
29. YnpaBneHue npoiakamH.
30. Ananu3 MecTa M Ipouecca npoaax.
31. AHanu3 31€MEHTOB CBSI3U C KJIMEHTAMHU.
32. BoisiBieHUE CUIIBHBIX U CIIA0BIX CTOPOH.
33. Pa3paboTka npeyioKeHU WK IPOTrpaMMbl pa3BUTHS MPOJIaX TYPIPOIYKTa.
34. AyauT U «KJIHEHTCKast 0a3a» KOMITaHUU.
35. Opranmsanus 00CITy)KUBaHUS MOTPeOUTEINEH.
36. Kateropuu norpedburesneit 1 0COOEHHOCTH UX 00CTYKUBAHUSI.
37. BeisiBnenue u (opMupoBaHue MOTPEOHOCTEH KITHEHTA.
38. Tunosnorus u MeTo bl BEISBICHHE MOTPEOHOCTEH KIIMEHTA.
39. Bompochl kak crioco0 BeaeHus Oeceipl B )KeTaeMOM HaIPaBJICHHH.
40. Tunsl BOIPOCOB U TEXHUKU MUX KOHCTPYUPOBAHUSI.
41. OcHOBHBIE OMUOKY MPU OMPEICTICHUN TOTPEOHOCTEH KIMEHTA.
42. TexHUKH aKTUBHOTO CITyIIIaHHs, HeBepOaJIbHbIE KOMIIOHEHThI aKTUBHOTO CITyIIaHMUS.
43. JIosuTbHOCTB KJIIMEHTOB TYPareHTCTBA U ITPOTPaMMBbI €€ ITOBBIIICHUS.
44. Ilcuxoyorus IpoJax.
45. Bep6anbHble 1 HeBepOabHbIE TEXHOJIOTHU MPOIAXK.
46. OcoOCHHOCTH JTMYHOM MPOAAKH TYPUCTHUECKOTO TIPOYKTA.
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47. YcranoBnenue koHTakra ¢ kinueHramu. CIIMH-TexHonoruu.

48. IIpodeccuonanpHoe TenehOHHOE OOIICHUE C KITUEHTOM.

49. OcHoBHBIE ITpaBHiIa BeJIeHH TelIe()OHHBIX IEPErOBOPOB.

50. MTHCTpYMEHTBI YCTAaHOBJIEHUS KOHTAaKTa U (YOpPMUPOBaHMSI JOBEPUTEIBbHOM aTMochepsl B
TeneoHHOM 00IeHnH ¢ KineHToM. MeTtononorus «KoHTakTy.

51. Pa3zroBop ¢ KJIINEHTOM, KOTOPBIH €I11€ HE 3HAET, YEro OH XOYeT.

52. DTUKeT TeneOHHOTO OOIIEHUS C KITUSHTOM.

53. IlpuHITMIIBI POBEJCHUS BCTPEYH C KIIMEHTOM B oduce.

54. ®opmupoBaHM€E TO3UTUBHOTO IEPBOT0 BIEYATICHMUS.

55. IlpoBeieHne qUarHOCTUKY THUIIA KIIMEHTA U BBIOOP ONTUMAIbHOM CTpaTeruu NpoJaxH.
56. OcoOeHHOCTH B3aUMOJICHCTBUSA C KIIMEHTAMU PAa3HOTO TUIIA.

57. TexHUKHU OCTPOEHUS BEpOATBLHOIO M HEBEPOAIILHOTO KOHTAKTA C KIIUEHTOM.

58. CriocoObl BIMSHMS Ha BHYTPEHHEE COCTOSIHUE KIIMEHTA.

59. Pabora ¢ «rpyaasiMu» kineHTamu ([IpaBuiia mpuHATHS IPETEH3UH KIIMEHTOB.

60. Kak pa3roBapuBaTh C HEIOBOJIbHBIM KJIUEHTOM.

61. Kak pabotats ¢ TpeOOBaTEIbHBIMU U KaIPU3HBIMU KIMEHTaMH.

62. Kak nmpe1oTBpaTuTh NOSABJIECHUS KOHQIUKTHBIX CUTYaLUH.

63. CranaapTsl OOILEHUS C KJIMEHTAaMH B Pa3JINYHbIX «CIOXKHBIX» CUTYaIUIX.

64. TexHuKH OBICTPOTO PEIICHUsT KOH(IUKTOB.

65. PaboTa ¢ CONpOTUBIIEHUSIMH U BO3PAXKECHUSAMH KIIMEHTA.

66. Buibl 1 NpUYMHBI CONTPOTUBIICHUS KIMEHTA.

67. Tunosnorus Bo3paxxeHU. AIroputM o6paboTKH BO3paKEHU.

68. ®opmupoBaHue 1 OTPaOOTKA UHIAMBHIYyaTbHOM CTPAaTEruu pabOTHI C BO3PAKEHUSIMH.
69. MeTozbl CTUMYIMPOBAHUS IPOJIAK.

70. IHCTpyMEHTbI CTUMYJIMPOBAHUSI IPOJIAK.

71. LleHOBOE CTUMYIMPOBAHUE MPOJIAXK.

72. HarypanbHO€ CTUMYJIMPOBAHUE.

73. UrpoBoe CTUMYIMPOBAaHUE MPOJAK.

74. YcayxIuBoe CTUMYIUPOBAHUE TTPOJIAK.

Pa3nes 6. OneHo4Hnbie cpeacTBa NPOMEKYTOYHOM aTTecTANMH (C KIH0YaMH)

1. Ilpouumaiime mexcm u gvloepume 00uH npasuivhviti omeem. K xakomy BUY
IpeIIPUHUMATEIBCKOMN NeATEIbHOCTH MOXKHO YCIIOBHO OTHECTH AESITEIbHOCTh TYpOIepaTOpoB?

a) @UHaHCOBOE MPeNIPUHUMATEIHCTBO;

6) Kommepueckoe npeanpruHUMaTeNIbCTBO;

B) KoHcynbpTaTnBHOE MpEANPUHIUMATENBCTBO;

r) [IponsBoauTenbHOE NpeANPUHUMATENBCTBO.

IIpaBuibHBIH OTBET: I)

2. I[Ipouumaiime mexcm u vibepume 06a npasuibHuix omeema. Kakue npuzHaku ©MeeT
TYPUCTCKHUH CIIpoc?

a) CTaOMIBHOCTB;

0) Aunamusm;

B) OIHOPOOHOCTE;

r) KommiekcHoCTb.

IIpaBuabHBIA O0TBET: 0), I')

3. I[Ipouumaiime mexcm u 8vibepume 068a npasuibHuix omeema. Kakue BUIIbI
PEITPUHAUMATEIBCKOM JISATSIIBHOCTH B TYPU3ME BBIJICIISIOT?

a) DKOHOMHUYECKas;

0) [IpousBoauTeNnbHOE (MIPOU3BOICTBEHHOE);

B) ConmasnbHasi;
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r) Kommepueckoe.
IIpaBuiabHbI 0TBET: 0), I')

4. Vxasxcume npagunvbHyio nocie0oeamenbHOCMy TANOB, AJI NPUHITHS PEILICHUS
IpeANpUHUMATEIS:

1) Hakonuienue uaei

2) Co3nanue 6aHka uaei

3) IIpuctynarh UaM He NPUCTYNATh K €€ MPAKTUYECKON peanu3alnun

4) PaccmoTpeHue penieHus o Kaxa0u uaee

IIpaBuiabHbIi oTBeT: 2-1-4-3

5. Vkaowcume npasunvnyio nociedosamenvHocms BUI0B TypU3Ma MO CTEIICHHU 3JIACTUYHOCTH:
1) EnuanyHas 31acTHYHOCTS;

2) HeanactuuHoe;

3) DnactuuHoe.

IIpaBuabHbIA oTBeT: 3-2-1

6. YcTaHOBHTE COOTBETCTBHE MCKAY BUJAAMH 2JIACTUIHOCTHU MPCAJTOKCHUSA 110 ICHC 1 UX

OTIPEICIICHUEM
A) DnactuyHoe 1) 0<DIIL<1
b) Heanactuunoe 2) OII=1
B) EnvHuyHOMN 31acTHYHOCTH 3) JIL>1

IMpaBuabhblii oTBeT: A-3,b-1,B -2

7. Yemanosume coomeemcemaue MEXIY BUJIOM JESITEIbHOCTH U ONPEICIICHUEM:

A) Typoneparopbt

b) TyparenTs!

B) KonTparentst

1) BBIMOMHAIOT QYHKIIUHU TOCPETHUKOB — IIPO/IaBLIOB TYpOB

2) Oka3pIBalOT YCIYTH MOTPEOUTENSAM TYpIPOAYKTA, T. €. aKTUBHO YYaCTBYIOT B ITPOU3BOJICTBE
ycayr

3) CoznaeT opraHu3alloOHHYIO TOATOTOBKY TYPIPOAYKTa U €r0 YaCTUYHOE MPOU3BOACTBO U
IPOIBUYKEHHE K OTPEOUTEIIO

IpaBuabHblii oTBeT: A—3,5-1,B -2

8.IIpouumaiime mexcm u 3anuwume npasunvHol omeem. Omeem ciedyem 3anucams ¢
Mmaneuvkou 6yxevl. OOOCHOBaHNE HEOOXOJUMOCTH TOKYIIKH TOBapa — 370 ...
IIpaBWJIbHBII 0TBET: MOTUBALIUS

9.Ilpouumaiime mexcm u 3anuwiume npasuibHuili omeem. Omeem ciedyem 3anucamo ¢
MmaneHvkou 6ykevl. OcoObI BUJI I€ATEIBHOCTH 10 00pa30BaHMIO U UCTIOIB30BAHUIO IEHEKHBIX CPEJICTB
Ha [1eJIM BOCIIPOM3BO/ICTBA YCIYT U NPOAYKLINN?

IIpaBuibHbIH 0TBeT: PrHAHCOBAs

10. Ilpouumaiime mexcm u 3anuwiume npasuivhsii omeem. Omeem ciedyem 3anucams ¢
Manenvbkou OyKkevl. Mepa 4yBCTBUTEIBHOCTH MPEAIOKEHNS ToBapa (YCIYrH) K U3MEHEHHIO 1IEHbI Ha
Hero?

IIpaBWIbHBII OTBET: 3JTACTUYHOCTD

11.3anuwume pazeeprnymoiii 0bocnosanuulii omeem. Omeem ciedyem 3anucams ¢ MAaleHbKOU
oykevl. UTo Takoe "mpeanpuHuMarenbekas uaes'?

IIpaBUIBHBINA 0TBET: 3TO BHISBICHHAS MPEANIPUHUMATENIEM HOBast (popMa SIKOHOMHYECKON
AKTUBHOCTH, B KOTOPOIl COBMEIIAIOTCS MOTEHIMAIbHbIE WU peaibHble MOTPEOHOCTH PHIHKA B
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OTIpeICNIEHHBIX yCIyrax (WM TOBapax) ¢ BO3MOKHOCTSIMH MPEANPUHUMATENSI IPOU3BECTH ITH YCIIYTU
(TOBapHhI) U MOTYYUTH JOTIOTHUTEIBHBIA TOXO OT HOBOBBEICHUS (MHHOBAIIHH ).

18



Pa3nes 7. IlepeyeHnb yueOHOI TuTEepaTyphbl, HEOOXOAUMOI VIS OCBOCHUSI M CUMIIJIMHBI

7.1. OcHoBHasi JUTEpaTypa
. Cdepa ycnyr B coBpeMeHHOW 3KoHOMHKE: Teopuss W mupoBoi ombiT / O. C. bynko, E. A.
Munamesuy, 1O. I1. SIkyOyk [u ap.] ; mox penakiueit O. C. bynko, E. A. Munamesud. — MuHCK
: bemopycckas nayka, 2022. — 238 c¢. — ISBN 978-985-08-2826-2. — TeKcCT : 3JIEKTpOHHBIH //
[MudpoBoii  oOpazoBarensHBIE  pecypc IPR - SMART [caiir]. —  URL:
https://www.iprbookshop.ru/128106.html
KosmoB, B. C. Pa3paboTka HOBBIX U ajanTanus CYIICCTBYIOIIUX HWHCTPYMEHTOB TIO
(GbOopMHUPOBAHUIO MPOLIECCOB YMPaBIEHUS B OpraHusauusx cdepsl ycayr : monorpadus / B. C.
KoznoB. — Jlonenk : JloHerkas akajaeMus YIpaBiICHHS U TOCYJapCTBEHHOH ciayxObl, 2020. —
260 c. — Texkcr : anextpoHHbIH // Lludposoit o6pazoBarenbHbIil pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/123500.html
3. HBanona, C. IIpomaxu Ha 100%: >ddexkTuBHbBIE TEXHUKU MPOABHMXKEHHUS ToBapoB u yciyr / C.
WBanoBa ; bapanosckoii pen.. — 13- u3n. — Mocksa : AnpnuHa [Ta6numep, 2019. — 278 ¢. —
ISBN 978-5-9614-6729-1. — Tekcr : anekrponnsiii // Lludposoit oOpazoBarensHbIil pecype IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/86905.html
4. Teoperudeckre M MPAKTHYECKHE OCOOCHHOCTH CTPAaTErHMUECKOTO IJIaHUPOBAHUS MPEANPHUATHIA
cthepnl yeuyr : yueonoe nocooue / E. B. Ckunepckas, C. C. BaiiniexoBckasi, H. A. JIoBroteko [u
ap.]. — CraBpononp : CTaBpONOIbCKHI TOCYJapCTBEHHBIN arpapHblii yHuBepcurer, 2022, —
108 ¢. — Texcr : anexkrponnsiit // LudpoBoit oopasoparensHbiii pecypc IPR SMART : [caiiT]. —
URL: https://www.iprbookshop.ru/133773.html
5. TMuxman, B. C. DddexTuBHbIE CHCTEMBI TPOJAXK TEICKOMMYHUKAIIMOHHBIX YCIYT A aoma / B.
C. ITukman. — XapbkoB : 3os0Teie cTpanuibl, 2019. — 136 c. — ISBN 978-966-400-250-6. —
Tekct : anexTponubiid // [ludpoBoit obpazoBarenbubiii pecype IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/86799.html
[lleuenko, JI. A. IlpomBmkeHume TOBApOB W YCIYr : MpakTHdeckoe pykoojactBo / JI. A.
[IleBuenko, E. B. ITonomapeBa. — Mockaa : Jlamkos u K, 2021. — 372 ¢. — ISBN 978-5-394-
04165-5. — Texkcr : anexkTponHsbIit // Lndgposoi odpazoBatenbubiii pecypc IPR SMART : [caiit].
— URL: https://www.iprbookshop.ru/107816.html

—

N

*

7.2. lonoJTHUTEIbHAS JIUTEpaTypa

7. Opranuzanysg ¥ TEXHOJOTHMHU TMPEANPUATHI NUTaHUS B NPOPECCHOHANBHOU cdepe.
[Tpaktukym : yae6Hoe mocodbue / H. C. Pomuonona, E. B. benokypoBa, E. A. Knumona, T. A.
PasunkoBa. — Boponex : BOpOHEXKCKMH TOCYJapCTBEHHBIM YHUBEPCUTET WHIKEHEPHBIX
texnosoruii, 2021. — 224 c. — ISBN 978-5-00032-563-6. — TekcT : 2JIEKTpOHHBIN //
[Mu¢pposoit  obpasoBarensHbli  pecypc  IPR SMART [caiiT]. @ —  URL:
https://www.iprbookshop.ru/119644.html

8. Jlxelime, Bymek Ilponmaxka ToBapoB M yclyr 1o MeToy OepeXJIMBOro NMPOU3BOACTBA /
Bymex [xeiimc, Jxxonc [Ipnuen ; mepeBon E. IlectepeBa ; mon penakumueit FO. Annepa, C.
Typko, C. OrapeBoit. — Mocksa : AnpnuHa [labmumep, 2019. — 272 ¢. — ISBN 978-5-9614-
4619-7. — Texkcr : anexTpoHHbIH // Hudpooit o6pazoBatenbbiit pecypc IPR SMART : [caiir].
— URL: https://www.iprbookshop.ru/86833.html

9. Kmumenko, JI. B. Mapketunr B cdepe ycnyr : yuebHoe nmocodue / JI. B. Knumenko. —
PocroB-na-/lony, Taranpor : UznatensctBo FOxHOTO (penepanpHoro yHuBepcutera, 2019. —
110 ¢. — ISBN 978-5-9275-3130-1. — TexkcT : snexktponHbli // LuppoBoii o6pazoBaTenbHbIMA
pecypc IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/95785.html

10. VYnpasieHue npeInpusTUsIMH cepbl YCIyTr OOIIEeCTBEHHOTO nuTaHus : yueOnuk / I'. W.
Annpromenko, T. M. I'punneBa, H. b. I'ycapesa [u ap.] ; mox penakmueit A. A. CrenanoBa. —
Mocksa : Hayunslii koHcynbrant, 2019. — 246 c. — ISBN 978-5-907084-47-6. — Tekcr :
anexktpoHHed // Ludposoit obOpazoBatenbHblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/104986.html

11. [Tonomapea, T. H. Peiaku nH(MDOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUN W OpraHu3anus
nponax : ydeOHoe mocoome / T. H. IlonomapeBa, M. C. CrapuxoBa, T. A. JlyOpoBuna. —
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https://www.iprbookshop.ru/123500.html
https://www.iprbookshop.ru/86905.html
https://www.iprbookshop.ru/133773.html
https://www.iprbookshop.ru/86799.html
https://www.iprbookshop.ru/86833.html
https://www.iprbookshop.ru/95785.html

benropon : benropoackuil rocyaapCTBEHHbIN TexHonornueckuii yuusepcurer uM. B.I'. [llyxosa,
OBC ACB, 2019. — 260 ¢. — Texkcrt : anextponHnsbIi // LludpoBoit odpazoBarenbhbiii pecypce IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/106209.html

12.T'acymoBa, C. E. UHpopManimoHHbIE TEXHOJOTUH B COIMAIBHOU cdepe : yueOHoe mocobue s
oakanaBpoB / C. E. 'acymoBa. — 5-¢ u3a. — Mocksa : Jlamkos u K, 2019. — 311 ¢c. — ISBN
978-5-394-03242-4. — Texkcr : snekrpoHHbii // LudpoBoii obpazoBarenbHbIil pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/85325.html

7.3. [lepeuenb pecypcoB HHGOPMANUOHHO-TEJIEKOMMYHHUKAIIMOHHOI ceTH « UHTEpHET»
1. http://www.consultant.ru/ -CnpaBouno—npaBoBasi cuctema «Koncynsrant [Timocy.
2. @enepanpHoe xpanwiume «EanHas Koyeknus 1HQPOBBIX 00pa30BAaTENBHBIX PECYPCOBY
http://school-collection.edu.ru/
3. http://www.consultant.ru/— Koncynerarat [Ltoc
4. http://www.garant.ru/— ["apanT
5. TIporpammHOe oOecriedeHue sl OpraHu3anuy KoHpepeHIuu
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Pa3nes 8. MarepuajbHO-TexHHYecKas 0a3a M1 HHPOPMALMOHHbIE TEXHOJIOTHH

MartepuanbHO-TeXHHYECKasA 0a3a, HeoOXoAMMAasi JJsl OCYLIECTBJIEHHUSI 00pPa30BaTeIbLHOIO
npouecca no JUCHUIIUHE:

MarepuanbHO-TeXHHUECKOE o0ecrneyeHne AUCUUIUIMHBL « TeXHOI0rus NpoABUKEeHUsSI U NMPOAAK
B cdepe ycJayr» BKIOYaeT B ce0s ydeOHBbIE ayJUTOPUU Ui MPOBEACHUS 3aHATHH, T'PYNIOBBIX U
UHIUBUIYAJIBHBIX ~ KOHCYJIbTALMH,  TEKYILEro  KOHTPOJIS M IPOMEXKYTOUYHOW  aTTeCTalluH,
CaMOCTOSITEIILHON pabOThI 00YJIAFOIIIHXCSI.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpenctBamMu  oOyuyeHusi. [loMemieHuss Ui CaMOCTOSITENBHOH pa0OThl  OOYYAIOIIMUXCS OCHAIICHBI
KOMITbIOTEPHOM TEXHUKOH C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTh VIHTepHerT.

JucuumuimHa MOXET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTHH OOydeHUs.
Crenuduka peanusalMy AUCUUIUIMHBI C TPUMEHEHUEM AMCTAaHIMOHHBIX TEXHOJOIMH 00y4eHus
yCTaHaBJIMBACTCS JIOTIOJIHEHHEM K pabodeil mporpamMme. B dwacTm He mpoTHBOpevaimei crenuduke,
U3JI0’KEHHOM B JIONOJHEHNH K IPOorpaMMe, IPUMEHAETCs HacTos1as paboyast mporpamma.

MarepuanbHo-TeXHUYECKas 0a3a, HeOOXO0UMast JIJIsl OCYILECTBIICHHUS] 00pa30BaTEILHOIO Mpolecca
10 JUCLUIUIMHE C IPUMEHEHUEM IMCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAET B ceOsl:

KoMmbrorepHasi TexHHKa, pacrnojiokeHHass B ydeOHOM kopmyce Muctutyra (yn.Kauunimes, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Inteli3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3V 4GB\500GB

3IUYHbBIE B3JEKTPOHHBIE YCTPOMCTBA (KOMIIBIOTEpBI, HOYTOYKHM, IJIAHIIETHI U HHOE), a TaKXKe
CpeZCTBa CBSI3U IpenoiaBaTesieil u CTy/IeHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
10 JUCLUIUINHE C IPUMEHEHHUEM JIMCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAIOT B CeOsi:

- cucrema nuctanuuonHoro odydenus (C/J1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- DIIEKTPOHHAS 110YTA;

- CUCT€Ma KOMITbIOTEPHOTO TECTUPOBAHUS;

- Hudposoii obpazoBatenbublil pecypc IPR SMART;

- CUCTeMa MHTEPHET-CBSI3U skype;

- Tene)OHHas CBSI3b;

- IporpaMMHOe oOecrieueHue I OpraHnu3alui KOH(PEpEeHIUH.

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
3JI0pOBbsI  OCYILIECTBIISIETCS IOCPEACTBOM IPUMEHEHUS CHEIHMAJIbHBIX TEXHUYECKUX CpEACTB B
3aBHCUMOCTH OT BHJIa HO30JIOTHH.

[lpu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE HCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMILIEKCHI, JJIEKTPOHHBIEC YUeOHUKH U yIeOHbIe TIOCOOUS, alalTHPOBAHHBIC K OTPAaHUYEHUSIM 370POBbS
o0yJaromuxcs.

JIeKIIMOHHBIE ayAUTOPUH OOOPYAOBaHBI MYIbTHMEIUHHBIMH KadeapaMu, MOAKIIOYSCHHBIMH K
3BYKOBBIM KOJOHKaM, MO3BOJISIFOIIMMH YCHJIUTh 3BYK JUIS KaTerOpHM cIa0O0CTBIIIAINX 00yJaloMXCs, a
TaKXe MPOCKIIMOHHBIMH 3KpaHAMH KOTOPBIC YBEIIMYUBAIOT H300paKEHUE B HECKOJIBKO Pa3 M TO3BOJISIOT
BOCIIPHHUMATh YU€OHYI0 HHPOPMALIMIO 00YJaIOIUMCS ¢ HApYIICHUSIMU 3PEHUS.

[Tpn oOydeHun NI ¢ HAPYIIEHUSIMH CITyXa MCIIOJIB3YEeTCS YCHIIUTEINb CITyXa JUIsl CTa0OCIIbIIIAIIIX
monaeit CyberEar momens HAP-40, momoratommii oO0y4aeMbIM JIydllle BOCIHPUHHUMATh Y4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHMYCHHBIMM BO3MOXKHOCTSIMH 3]I0POBbsI, OOECII€YEeHbl IEYaTHBIMU H
3JIEKTPOHHBIMU 00pa3oBaTEIbHBIMU pecypcaMu (MporpamMmbl, YUeOHUKH, yueOHbIE TOCOOMS, MaTeprabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPHSITHS HHPOPMAIINH:

JJIS JINL ¢ HAPYLIEeHUSIMH 3PeHHUs:

- B (hOpMe 3IEKTPOHHOTO JOKYMEHTA;

- B popme ayanoddaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHo# opme;
- B (hopme 3IeKTPOHHOTO TIOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOU opMme;

- B (hopme 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqammnxm 110 OCBOCHHMI0O JHCHUIIJIMHBI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYI0 JIUTepaTypy MO TeMe JIEKIMHM C TeM, 4TOObl UMETh XOTs Obl MpejACTaBlIeHUE O MpolieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaK)Ke MBICIEHHO MPUIIOMHHUTH TO, YTO yX€ 3HAeT,
KOIrZla-TO 4WTaJ, H3y4daJl IO JPYI'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. lnaBHOe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMAIuy,
KOTOPYIO OH IOJIyYUT B JIEKIMM IO COOTBETCTBYIOLIEH Teme. MHorma amst 3Toro ObIBAET JOCTAaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
porpaMMe, HO M 3acTaBisieT 0OydYarollero MBICIUTh YIKOHOMHYECKH TPAMOTHO, UCKAaTh HOBBIC IMyTH H
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
ujel, 4To Ha/l0 He NOoTepAThes B 3To MH(opmanuu. OOyyaromuiicss JOKEH MOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMHM — 3TO CIIOKHBIA BUJ IO3HABATEJIbHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaANpsDKEHUs, BHUMaHMsI, BOJIM, 3aTpaT HEPBHOU U Qu3ndeckoi sHepruu. Bech npoOnemHblil MaTepua,
cooOlIaeMblii mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH OBbITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(uKCHpoBaH Ha Oymare W 3aKperjieH B ITaMSTH.
ITpuctynass Kk ciymaHuiO HOBOIO MaTepuasa, IIO0JIE3HO MBICIIEHHO YCTaHOBHUTH €r0 CBA3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 11ay3a M T.I1.), 00y4Jaroluiics JODKEH BCie] 3a
IpernojaBaTesieM YMETh BBIICNSITh OCHOBHBIE KAaTETOPHUM, 3aKOHBI U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAUUTENbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, ero KOHCIEKTUPOBAHUE U JlalbHeHIee
U3Yy4EHUE.

3anuch JEKUUU SBISETCS BaXKHEHIIMM 3JIEMEHTOM paboThl oOyuarouierocs Ha jJekuuu. KoHncrnekr
HO3BOJISIET eMy 00paboTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJYYECHHYI0 HHPOPMALIUIO C TEM,
YTOOBI B OYyIlIEM OH CMOT BOCCTAHOBUTH B MAMSITH OCHOBHBIE COJIEPKATEIbHbIE MOMEHTBI JIEKIUH.

Tunuynas ommoOka oOyyaromMXCs — JIOCIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CJIOBO HE OCTAaeTcs BPEMEHUM Ha O0JyMbIBaHME, aHAIM3 W CcUHTEe3 MH(opmanuu. MckyccTBo
KOHCIIEKTUPOBAHMsI CBOJUTCS K HAaBbIKAM CBEPTBHIBAHUS MH(OPMALUH, T.€. 3aIHCH €€ CBOMMHU CIIOBaMH,
YaCTUYHO CJIOBOCOUYETAHUSIMU JIEKTOPA, ONPEAEICHHBIMU U NMPOCTO HEOOXOAMMBIMHU COKpAIIEHUSMU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupas HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUs U BBIBOJBI, OOydaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropuit u
3aKOHOB. [Ipu 3TOM OOy4uaronuiicss JOMKeH it ce0si B KOHCTIEKTE BBIJCIHUTH TJIABHYIO MBICIb, HJICIO B
OIIPEAEIICHUU TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y MOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT W3HAYAJIBHO YCBOUTH SKOHOMMYECKHE IMOHSTHS, ONMUPAsSCh HA TJIaBHYIO HJICI0, YSICHUTD
CYILIHOCTb.

B koHcmekTe siekiuii 00s3aTeabHO 3aIMCHIBAIOTCS: Ha3BaHWE TEMBI JIEKIIMH, OCHOBHBIE BOIIPOCHI
IUIaHa, peKOMEHyeMas JJuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ielieH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIEKLIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTaThCs 3aBepiieHHoW. HyxHo ere
BOCCTAaHOBUTBH OTJEJIbHBIE MECTA, IPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH YTO-TO HA KOHCYJIbTALUH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuui —
HE3aMEHUMBIN y4eOHBINH JOKYMEHT, HEOOXOAUMBIH /111 CAMOCTOSTEIbHOU paboThl.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

[TepBbIii 3Tanm — ycBOeHHE TeOpeTHYecKoro Matepuana. Ha nepBom stame oOydarommiicss J0JKeH
oTpaboTaTh M YCBOWTH Y4YEOHO-IPOTPAMMHBIN BY30BCKMH MaTepuall, HCIOJNb3YyS METOAUYECKHEe
PEKOMEHIALNH 10 TOATOTOBKE K CEMHUHAPY.
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Bropoii sTanm mpeanonaraeT BHINOJIHEHUE MPAKTHYECKOro 3aaaHus. KOHKpeTHO Takoe 3ajaHue
naercst oOydaromeMycs IpenojaBaTesieM B KOHIE 3aHATHS, NPEANISCTBYIOIIETO MPAKTHYECKOMY. JTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3agaHus JOJDKHBI OBITH BBHINOJHEHBI NMUCHbMEHHO. Kpome TOro, mo TeopeTH4ecKHM BOIPOCaM
00y4aromuncs T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HUX.

JlomaniHee 3aaHue 0OyYarOIIMICS TOTOBUT CaMOCTOSITENBHO, YIENsis Ha IOATOTOBKY HE MEHee
Tpex dacoB. [Ipu BBHIMONHEHUH JIOMALIHETO 33aJaHUS OH MOXKET II0Jb30BATHCS TEXHHUYECKUMHU
cpencTBaMu, ydyeOHON JIUTEpaTypOi, KOHCIIEKTaMH JISKIMH 1 1.p. Pekomenayercs varie odpamarbscs 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO-MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOM TUCIUTUIUHBI

TexHoJ10rMsi NPOJABHKEHUA U POAAXK B cepe ycayr

(Haumernoganue Oucyuniuxvl 8 COOMeemcmsuu ¢ yieOHolM niaHoM)
beankoBa Exarepuna BaagumupoBHa

(Damunus, Hws, Omuecmeo cocmagumeris)
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