AHO BO
"BOJITONPAACK
WUV UHCTUTYT
BU3HECA"

{BTOHOMHAs1 HEKOMMePYeCKasi OpraHu3anus BbICIIero o0pa3zoBaHus
«BoJarorpaackuii MHHCTUTYT OM3HeCa)

PaGouaa nporpamMma yueGHoN ANCUUNNUHDI

Ceancnaﬂ HECATCJIBbHOCTD B cq)epe rocrenpuumMcrea m OﬁlIIGCTBeHHOFO NUTAHUSA

(HauMeHOBaHUE TUCLIUIUIMHBI)
43.03.03 I'ocTHHNYHOE [1€J10, HANIPABJEHHOCTD (Mpoduiib) «I'ocTHHUYHBINA OM3HeC M HHAYCTPHSA

rOCTENPUNUMCTBA
(Hampasnenue noarorosku / [Ipodmis)
bakajgasp
Kadgenpa PUHAHCOBO-3KOHOMWYECKUX JUCLHUIIINH
pa3padoT4YuK
I'on nabopa 2026
TpynoeMkocTh (00b€M) THCIUNJINHbBI
B . Ounas OuHo-3204Has 3aounas ¢gopma
U/ y4eOHOM NesiTeIbHOCTH
¢dopma ¢opma
a B CB/BY 3ly c3 BB/BY

3a4eTHbIE €MUHHUIIEI 4 4 4 4
OO0111e€ KOJIMYECTBO YaCOB 144 144 144 144
AyauTOpHBIE Yachl KOHTAaKTHOU
paboTsl 0Oyyaromierocs ¢ 64 14 14 14
MIPETNO0/IaBaTeIISIMU:

- Jlexkumonusie (JI) 32 8 8 8

- IIpaktuueckue (I13) 37 6 6 6

- B mom uucae ¢ dopme 32 5 5 6

NPAKmMu4ecKoll H0020MmosKu

- JIabopatopusie (JI3)

- Cemunapckue (C3)
CamocTosTenpHas paboTta
oGyuatomuxcs (CPO) 40 121 121 121
K (P-D) P (I1) (+:-)
TectupoBanue (+;-)
JIKP (+:-)
3auer (+;-)
3ader ¢ onenko# (+;- (Kom-Bo
4acoB))
Dx3ameH (+;- (Kon-Bo yacoB)) +(40) +(9) +(9) +(9)

Boarorpan 2026
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Pa3znen 1. Opranu3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

HucuunimHa «CepBHCHAasi JeSiTeJIbHOCTL B cdepe TroCTeNPUUMCTBA U O00LIECTBEHHOIO
NUTAHUSD> BXOJHUT B «00S13aTeIbHYIO» YacTh AUCIMILIUH MMOATOTOBKH O0YYAIONIUXCSI IO HAPABICHUIO
noarotoBku «43.03.03 I'octTuHMYHOE 1€J10, HAPABJEHHOCTH (popuiib) «['oOCTUHHYHBIN OU3HEC U
HHIYCTPHS FOCTENPUNUMCTBA.

enpro AUCHUIUIMHBI sIBISIETCS (hopMupoBaHue KommeTeHuui (¢ coomsemcmeuu ¢ @IOC BO u
mpebosanUaAMU K pe3yIbmamam 0C80eHUsL OCHOBHOU NPOGeCcCUOHATbHOU 00pa308amenbHOl NPOSPAMMbL
(OIIOII BO)):
IIK-4 Cnocolen k auBepcM(pMKANMN CEPBHCHOH JeATeJbHOCTH B cdepe rocrenpuuMMcrBa
00111eCTBEHHOI'0 MU TAHUS

JeckpUnTOpbI NPOoecCHOHATBLHBIX KOMIIETEeHIIUI:
IIK-4.1 CnocofeH ocymecTBJIsATh HCCIeA0BAHME PbIHKA, OPraHU30BbIBATH MPOAAKH U
NMPOJABMKEHHE POAYKTOB U YCJIyT
[IK-4.2 Cnoco0eH oCylIeCTBJATh B3aUMOJEiCTBHE C MOTPeOMTENSIMH M 3aMHTEPECOBAHHBIMM
CTOpPOHAMH B c(epe rocTenpuUMCTBA U 00IECTBEHHOT0 MUTAHUS

[lepeuncnennble kKoMneTeHIUU GOPMUPYIOTCS B IPOLIECCE TOCTHIKEHUS MHIMKATOPOB KOMIIETEHIIMH:

O0001meHHas TPyAOBas Koa m Koa v HauMeHOBaHUE MHAMKATOPA
¢pynkums/ tpynoBasi pyHKumus HauMMeHOBaHHe poctukennst komnerenuui (u3 I1C)
JeCKpPHUIITOpa
KOMIIeTEeHIUI

HC 33.007 | IK-4.1 Cnocoben | 3nanue:
«PykoBoauTeb/ynpaBiasommi | oCymecTBIATH 33.007 PykoBoauTenb /ynpabJisiiOLIMii
TOCTHHHYHOI0 KOMILJIEKCA/CeTH | HCC/Iel0BaHue TOCTHHUYHOTO KOMILIEKCa/ceTH
roctuHu» B.  Ynpasienue | pbiHKa, TOCTUHHL
TeKyLen AEATEIbHOCTHIO | OPraHU30BbLIBATH NJ-1 TIK- 4.1 OcHOBBI (UHAHCOBOTO,
AenapTaMeHTOB (cay:k0, | mpogaxu U | OyXranTepcKoro M CTaTUCTUYECKOIO ydyera
OT/1eJ10B) FOCTHHHUYHOI'0 | MPOABHIKEHHE B cpepe roctuHUYHOrO ceppuca B/01.6
KOMILIeKCa npoaykroB m yeayr | UJ-2  TIK- 42 Metoasl  OLIEHKH

B/01.6 VYupasnenune | ITIK-4.2 CnocobeH | 5p(EKTUBHOCTH  CHUCTEMBI ~ KOHTPOJIS
pecypcamu JIENapTaMEHTOB | OCYIeCTBJIATH JESITEeIbHOCTH  JIeNapTaMeHTOB  (CIyxO,
(cimyx0, OTAENOB) FOCTUHUYHOIO | B3aUMOJEHCTBHE € | OTJAECIOB)  TOCTMHHYHOIO  KOMILIEKCA
KOMILIEKCa norpedouteasmu  u | B/03.6

B/03.6  Koutponms  u | 3amHTepecoBannbivu | 33.008 PykoBoaurejab mnpeInpusTHs
OIICHKA sddexTuBHOCTH | cTOpoHaMu B cdepe | nUTAHUS
NEATENBHOCTH  JenapraMeHToB | roctenpuumcrea u | MJI-3 TIK- 4.1 OcnoBbl ¢uHaHCOBOTO,
(cnyx0, OTAENIOB) TOCTUHUYHOTO | 00IIECTBEHHOIO OyXrajaTepckoro u CTaTUCTUYECKOTO ydyeTa
KOMILJIEKCa NUTAHUSA Ha npennpuatusx nutanus B/01.6

Tpynossie pynkunu I1C na-4 IIK- 42 Meroapl  OLEHKH
33.008 «PykoBoaure/b SQPEKTUBHOCTH  CHUCTEMBI  KOHTPOJIS
NpeanpusTHS MTHTAHUSD JeSTEIbHOCTH  JETapTaMeHTOB  (CIIyxkO,

B. Ynpasiienue OTJeN0B) npeanpusTuii nuranus B/03.6
TeKyLei AeSITeIbHOCThIO Ymenusa
AenapTaMeHTOB (caryx0, 33.007 PykoBoauTe/ab /ynpaBisiiOLIUI
OT/1€JIOB) npeanpusTHs TOCTHHUYHOTO KOMILJIEKCa/ceTH
NUTAHUA TOCTHHHLY

B/01.6 VYnpasnenue N/-5 TIK- 4.1 BnageTs cTpaTrernyecKuMu
MaTepUalbHBIMU pecypcaMu MU U TAKTUYECKMMM METOJaMHU  aHalu3a
NIEPCOHAJIOM JIenapTaMeHTOB MOTPEOHOCTH  JAEMapTaMeHTOB  (CIyxkO,
(cmyk0, OTHENOB) MPEAIPHUSITHS OT/IEJIOB) TOCTMHUYHOTO KOMILUIEKCAa B
NUTaHUA MaTepHalbHBIX pPECypcax WU MEepcoHase

B/03.6 Koutponr u B/01.6




OLICHKA 3P PEKTUBHOCTH
JEATENIFHOCTH ~ JICIapTaMEHTOB
(cmyx0, OTHENOB) MpPEIIpPUATHS
U TaHUS

HJI-6 TIK- 4.2 Ocy1iecTBIsITh
KOOpJMHAIIMIO U KOHTPOJIb, MPOBOJIUTH
OICHKY 3()PEKTUBHOCTH AESITEITHLHOCTU
JIeTIapTaMEHTOB (ciyx0, OTJICJIOB)
TOCTUHUYHOTO KomIutiekca B/01.6

33.008 PykoBoautesb mNpeaNpPUSTHSA
NMUTAHUA

NJ-7 TIK- 4.1 Bnaaets cTpaTernyecKuMu
M TAKTHYECKMMH METOJlaMU  aHalu3a
MOTPEOHOCTH | JAemapTaMEeHTOB (CITyXkKO,
OTNIEJIOB)  MPEANPUATHS  THUTAHHUS B
MaTepuaibHBIX W TPYIOBBIX pecypcax
B/01.6

HJI-8 TIK- 4.2 OcyliecTBIISITh
KOOPJMHAIIMIO W KOHTPOIIb, TMPOBOJUTH
OLICHKY 3()PEKTUBHOCTH JAEATEITBHOCTU
JlenapTaMeHTOB (cmyx0, OTJIEJIOB)
npeanpustas nutanus B/01.6

Hmeem nasviku u (unu) onvim:

33.007 PykoBoauTesb /ynpaBJsIIOIIAH
TOCTUHUYHOIO KOMILIeKCca/ceTu
TOCTUHUI

N-9 TIK- 4.1 Koopaunauusi 1 KOHTPOJIb
JESTEIbHOCTH  JeTapTaMeHTOB  (CIIyxkO,
otnenos) B/01.6

N-10 TIK- 4.2 Beisiienue mpobieM B

cucreme KOHTPOJIS TOCTUHUYIHOTO
KOMIUIEKCA W  OINpeJAeJeHHe  ypPOBHS
s dexTuBHOCTH JEATEIIbHOCTH
JlerapTaMEeHTOB (cmyx0, OTJICJIOB)
rOCTUHUYHOT O KomIuiekca B/03.6

33.008 PyxoBoauTeab npeanpuSTHS
NMUTAHUSA

NJ-11 TIK- 4.1 KoopauHauus 1 KOHTPOJIb
JIeATETLHOCTH  JIeTapTaMeHTOB  (CITyXKO,
otnenos) B/01.6

N-12 TIK- 4.2 BeisiBnenue mpoOieM B
cUCTeME KOHTPOJIS MPEINpUATHS TUTaHUS
U omnpezaeneHue ypoBHA 3(PexTUBHOCTU
JEeSTebHOCTH  JIeNapTaMeHTOB  (CIyxO,
otnaenon) B/03.6

1.2. Mecrto nucuunimubl B crpykrype OIIOII BO
HanpasJieHus NOAToToBKH «43.03.03 I'ocTHHNYHOE [1€J10, HANIPABJIECHHOCTD (MPOoQuJIb)
«'ocTHHMYHBIN OM3HEC U MHAYCTPHUS FOCTENIPHUMCTBA»)

IpeamecTByONMEe TUCHUTIITHHBI
Ne P y Iocnenyrommue 11 CHUNTTHHBI
(1M CUMILTHHBI, U3y4YaeMble NapaJJieIbHO)
1 2 3
OpFaHI/I3aHI/I$I " IJIAaHUPOBAHUEC
Hpe}alHHHMaTeJ'[LCKOﬁ JCATCIIBHOCTHU B
1 Bgenenue B HanpaBlieHHE OJITOTOBKHU
chepe rocTenpUUMCTBA B OOIIIECTBEHHOTO
IINTaHUuA
2 | Ilcuxomorust On3HECA busnec-mianupoBanue B chepe




TrOCTCIIPUUMCTBA U O6H.I€CTBCHHOFO
IIUTaHWA

w

Conuosnorus 1 NCUXoJIOTHs

4 | MUKpO3KOHOMHKA

MunycTpus Typusma U roctenpuuMcTBa B Poccun u
3a pyOexxoM

Iocnedosamenvrocms hopmMuposanuss KOMnemMeHYyull 8 YKA3AHHbIX OUCYUNIUHAX MOdcem Oblmb
UBMEHEeHA 8 3A8UCUMOCIU OM (OopMbl U CPOKA 0OVHEeHUsl, a MAKIce NPEenodasanuusi ¢ UCNOIb30BAHUEM
OUCMAHYUOHHBIX MEXHON02UU 00YYeHUs.

1.3. HopmaTuBHAasi JOKYMeHTALUS

Pabouas nmporpamma y4eOHOM JUCIUIUIMHBI COCTaBJIEHA HA OCHOBE:
- @enepa’dbHOrO IOCYIAapCTBEHHOIO 00pa3oBaTeIbHOIO CTaHAApTa BbICIIEro 00pa3oBaHUsA 110
HanpasiieHUut0 noaArotoBku  «43.03.03 T'octuHuM4YHOe fJe10, HampasBJeHHOCTh (npoduinb)
«'ocTHHNYHBI OM3HEC M HHAYCTPHUA TOCTENIPHUMCTBAY;
- VYuebHOro mnana HampasieHHs NOAroTOBKH «43.03.03 T'ocTMHH4YHOE /€10, HANPABJIEHHOCTH
(npo¢puib) «['ocTUHHUYHBII GM3HeC U MHAYCTPHUS rocTenpuumcTBam» 2026 roga Hadopa;
- OOpasiua paboueit mporpammsel yueoHou qucuuriuabl (mpuka3 Ne 113-0O ot 01.09.2021 r.).



Pa3zgen 2. TemaTuueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroeMkocTh Kon
HHAUKATOPA U
AyauTopHble JEeCKpUNTopa
CPO
Ne Tema qucHMIIMHBI 3aHATHUSA AOCTHKEHUS
Bcero .
KOMIIeTEeHIM I
113 (JI3, |IIpak.
C3) Honar.
1 2 3 5 6 7 8
BBejieHHe B CEPBUCHYIO JICSTEILHOCTD NJ-1 TIK- 4.1
1 6 2 2 2 Na-2 1K- 4.2
Hcropust pa3BUTHS CEPBUCHOM -3 TIK- 4.1
2 | AeATECIBbHOCTH 4 2 2 2 NJI-4 T1IK- 4.2
CepBucHas eSITEIBHOCTD Kak opma -5 K- 4.1
3 | yOOBIETBOpEHUS MOTPpeOHOCTEH 10 2 2 4 -6 11IK- 4.2
4eJIoBeKa
Bupl cepBUCHOM AeATENLHOCTH NJa-7 K- 4.1
4 12 4 4 4 N/J-8 IIK- 4.2
Teopus opranu3anuu 00CITyKUBAHUS NJ-9 11K- 4.1
5 10 2 2 4 Na-10 I1K- 4.2
VYenyra: cynHoCTb, KiacCH(UKamus Na-11T1IK- 4.1
Na-12 11IK- 4.2
6 10 2 2 4 NI-9 IIK- 4.1
Na-10I1K- 4.2
«KonraktHas 30Ha» - cdepa NI-511IK- 4.1
peann3aly CepBUCHON ESTEIEHOCTH UJI-6 TIK- 4.2
7 12 4 4 4 NJa-7 K- 4.1
/-8 K- 4.2
Cepsuc ¢ yueToM crieriupuku NJa-7 K- 4.1
KJIMEHTOB 1/11[-8 T1IK-4.2
8 8 4 4 4 Na-11 I1K- 4.1
Na-12 T1IK- 4.2
Teopwust U MPaKTHKA CEPBHCA C YUECTOM NJ-11TIK- 4.1
HallMOHAJIbHBIX, PETMOHAIIBHBIX, NJ-12 TIK- 4.2
Q | OTHMYECKUX, IeMOrpapUUecKuX u 12 4 4 4 N-9 IK- 4.1
MPUPOTHO-KJIMMATHIECKUX WJI-10 TIK- 4.2
0COOEHHOCTEN 00CITy )KMBaHHUS
KynbeTypa cepBucHoro oociayxuBanus -5 TIK- 4.1
-6 1IK- 4.2
10 6 2 2 2 NJ-7 IIK- 4.1
NJ-8 K- 4.2
11 TenneHIuu pa3BUTUSA 4 2 2 ) WJI-7 TIK- 4.1
HH(POPMAITMOHHOTO CepBHUCa




WJI-8 TIK- 4.2

NJ-11 IIK- 4.1
NJ-12 TIK- 4.2
OO01m1as XapaKTePUCTHKA CEPBUCHOTO NJ-11TIK- 4.1
rpaBa. 3amuTa IpaB mOTPeOUTEI NJI-12 TIK- 4.2
12 10 4 2 2 4 NJI-9 IIK- 4.1
NJ-10 I1K- 4.2
Buja npoMexyTOYHO aTTecTAlMHU
40
(Ix3ameH)
Hroro 144 | 32 32 32| 40

3aounasi popma o6yuenus (IOJIHbBII CPOK, YCKOPEHHOE 00yUYeHH€E, NOJTHOE YCKOPEHHOE 00yUeHHe)

TpynoeMkocTh Kon

HHAUKATOPA U

AyauTopHble JAEeCKpUNnTopa

CPO
Ne TeMa qMCUUNIMHBI Beero 3aHATHS AOCTHKEHHS.
KOMIIeTeHIH i
1 3 (JI3, | Mpak.
C3) Hoar.
1 2 3 4 5 6 7

BBejieHre B CEpBUCHYIO JIESITEILHOCTD Na-1 K- 4.1

1 14 4 10 Na-2 11K- 4.2
Wcropust pa3BUTHS CEPBUCHOM NJI-3 TIK- 4.1

2 | ACATEIBHOCTH 10 10 Na-4 K- 4.2
CepBucHas IesTeIbHOCTD KakK Gpopma NI-5 K- 4.1

3 YAOBIETBOPEHHS MTOTPEOHOCTEH 12 2 2 10 -6 1IK- 4.2

4eJIoBeKa

Bus1 CEpBUCHOM AEATETEHOCTH NJ-7 TIK- 4.1

4 12 4 10 N-8 K- 4.2
Teopust OpraHu3aIu 0OCITyKHBAHHSI NJ1-9 I1K- 4.1
5 12 2 2 10 NJI-10 T1K- 4.2
VYecnyra: cynHocTb, Kiaccuduranus NA-11 I1K- 4.1
Na-12 TIK- 4.2

6 10 10 N-9 IIK- 4.1
NJa-10 IIK- 4.2

«KoHnrakTHas 30Ha» - cepa NJI-5 TIK- 4.1
peanu3aly CepBUCHON JICSTEIbHOCTH NJ-6 TIK- 4.2

7 12 2 2 10 NJ-7 TIK- 4.1
Na-8 I1K- 4.2

CepBuc ¢ yueToM crieruduku Na-7 11K- 4.1
KJIMEHTOB I/I[[-S T1IK-4.2

8 10 10 NJ-11 IIK- 4.1
Na-12 TIK- 4.2




Teopus U MPAaKTHUKA CEPBHCA C YUETOM NJ-11TIK- 4.1
HAI[MOHAJIBHBIX, PETHOHAIBHBIX, NJ-12 TIK- 4.2
0 | OTHHYECKHX, ieMOrpaQUIecKuX n 10 10 NJ1-9 TIK- 4.1
HPHUPOIHO-KIMMATHICCKUX WUJI-10 [IK- 4.2
0COOEHHOCTEN 00CITY)KHBaHHUS

KynbTypa cepBHCHOTO 00CITyKHBaHHS NJ-5 11K- 4.1

N-6 TIK- 4.2

10 10 10 N-7 TIK- 4.1
NA-8 TIK- 4.2

TeneHIMU pa3BUTHS NA-7 IIK- 4.1
MH(POPMAIIMOHHOTO CEepBHCa -8 TIK- 4.2

11 10 10 Na-11 K- 4.1
NA-12 TIK- 4.2

OOG1mas xapakTepUCTHKA CEPBUCHOTO na-11IIK- 4.1
mpasa. 3aluTa npaB moTpeOuTeNs UJI-12 [IK- 4.2

12 11 11 N-9 TIK- 4.1
N-10 IIK- 4.2

Bu npome:xyTO4HOI aTTecTanuu 9
(IK3ameH)
Hroro 144 8 6 6 121

Paszgen 3. Cogepxanne TUCUMIIIIMHBI
3.1. Conepxanue QM CUMILTTHHBI

Tema 1. BBegenne B CepBHCHYIO 1eSITEIbHOCTD

]_IGJ'II/I U 3aga4u HU3Yy4YCHHA JUCHUIIJIMHBI <<CepBI/ICHa$I JACATCIIBHOCTD). MG)I(HI/ICHI/IHHHHapHI)IfI
XapakTep AUCUMILIMHBL. OCHOBHBIE TEPMUHBI U NOHATHA. CYIIHOCTh NOHSTHH «CEPBHUC» M «CEPBUCHAS
NesITenbHOCTbY. OCHOBHBIE 3a1aun cucTeMsl cepBuca. OyHkiuu cepuca. CepBUC Kak AEATENBHOCTb.
Cepsuc kak yciyra. ConajibHbIe IPEATIOCHUIKA BOSHUKHOBEHUS U Pa3BUTHSI CEPBUCHON JESATENBHOCTH.

Tema 2. UcTopusi cCepBHCHOM JeSITETbHOCTH

3aporkJieHue U pa3BUTHE YCIYT B 00IIecTBax ApeBHero mupa. Crnennduka yciyr B CpeIHEBEKOBOM
3anagHoeBporneickoM obuectse. PasButue cdepbl ycayr B IpeBHEBOCTOYHOM OOIIECTBE.
XapakTepucTUKa MPU3HAKOB CEpBHUCAa MHAYCTPUAIBLHOTO 001iecTBa. PazButue cdepbl 00CIyKUBaHUs B
Poccun XVII-XIX BB. OTiHuYUTEIBHBIE YEPTHI CEPhl YCIYT COBETCKOTO MEPUOJIA.

Tema 3. CepBucHasi 1eATEJBHOCTb KaK (pOPMa yI0BJIeTBOPECHHUS NOTPEOHOCTEH YesI0BeKa

Merononornyeckue OCHOBBI CEPBUCHOM JedaTeNbHOCTH. [loaxon K HM3Yy4EeHHIO CEpBUCHOM
NeSITeIbHOCTH B PAMKAX «OOIECTBa MOTPEOICHUSY.

Teopernueckre 0OCHOBaHUSI CEPBUCHOM 1€ATEIHHOCTH.

Tema 4. Buabl cepBUCHOM 1eSITEJIbHOCTH
Bunsr cepBucHoi gesTenbHOCTH. Posb cepBuca B yIOBIETBOPEHUHU MOTpeOHOCTElH YenoBeka. Bupl
cepBuca. OCHOBHBIE MOJXO0/IbI K OCYHIECTBIECHUIO CEpBHUCA. TE€HAECHIINA COBPEMEHHOTO CEPBUCA.

[Tpunumns! coBpemenHoro cepBuca. Obmepoccuiickuit kinaccugpukarop ycnyr Hacenenuto — OKYH (OK
002-93).

Tema 5. Teopusi opranu3zanuu 00CJy;KMBAHUSA

8




OO6cnyxuBaHue: moHATHE, 1eab GopMbl u  Meronsl. OOcimyxuBaHue moTpeOuTeneii B
CTaIMOHApHBIX ycioBusAX. OOcCTyXKuBaHHWE C BBIE3JOM Ha JOM. beckoHTakTHOe OOCTy)XHBaHHE.
Camoo0bciyxuBaHue.

KauectBo ycnyr cepBucHoii nesirensHocTH. [lone3nbie cBolicTBa yciayru. XapakTepUCTHKH YCIYTH,
o0ecrieunBaroNe ee CIOCOOHOCTh YIOBICTBOPATH ONpeAeeHHbIe MoTpedHOoCcTH. KauecTBo ycmyru c
TOYKM 3peHHus mnortpedutens. [loHATHE «OTHOCHTENBHOE KayecTBO». MeToquKa  BBIIBICHHSA
OTHOCHUTEJIBHOTO KadecTBa. [loka3arens kauecTBa yciayru (00CIyKUBaHUS).

Tema 6. Yciyra: cymiHocThb, Kjiaccupuranusi

CymHocth nmoHsaTHs «yciyray. Knaccudukanus yenyr. XXuzaernasiid ki yeryra (OKIY).
EAnHCTBO phIHKA YCIIYT M TOBAPHOT'O PHIHKA.

Ycnyru o01ecTBEHHOTO MUTAaHUs, TOCTUHUYHBIE YCIYTH, BUABI TYPUCTCKUX YCIyT, CEpBUCHAs
NEeSTEIILHOCTD B cpepe peKpearuu, OTAbIXa U Pa3BICUCHUH.

Tema 7. «KoHTaKkTHadA 30Ha» - cepa peaiu3aluy CEPBUCHOM AeITEJIbHOCTH

OO11eHne y4aCTHHKOB CepBHUCHON aesrenbHOCcTU. CueHapuil oocnyxuBanus. CyIIHOCTh MOHSITHS
«KOHTAKTHAas 30Ha.

Mopens NpuHATUS pPelIeHUs Ha MOKYNKY yciyr. TakTuka oOciy)XMBaHHsI HA dTamax COBEPIICHUS
3akaza. JKamoObl U KOH(MIUKTHI TPU OOCITYKUBAHUHM KIMEHTOB. PexomMeHAamu mo BEIECHUIO HajIora.
Pexomenaaiuu no BHEMIHEMY BUY COTPYIHHUKA KOHTAKTHOW 30HBI.

Tema 8. CepBuc ¢ yueToM cnenuuKH KJIMEHTOB
NuauBuayanbHOe 00CIYKUBAaHUE KaK CAMOCTOSITENbHBIN BUI IPO(ECCUOHATIBHON JEATEIbHOCTH.

Tema 9. Teopusi W mNpPaKTHKAa CepBHCAa ¢ YYe€TOM HANUOHAJIBHBIX, PEervMOHAJbLHBIX,
ITHHYECKHX, AeMOTrPauUeCKUX U MPUPOIHO-KIUMATHYECKHX 0COOCHHOCTEeH 00C/1y)KUBAHUA

PeFI/IOH, BJIMAHUC PCTHUOHAJIIBHBIX OCO6€HHOCTGI71 Ha ACATCIBHOCTL U SKOHOMHUYCCKYIO aKTHBHOCTD
HACelleHUsl, OCOOEHHOCTH CEpPBUCHON JESATENBHOCTH C YYETOM HAlMOHANBHBIX, OSTHUYECKHX,
neMorpauuecKkux 1 NpupoaHO-KIMMaTHUYECKUX (aKTOPOB.

Tema 10. KyabTypa cepBUCHOTO 00C/IyKUBAHUSA

[lonatue «xynpTypa cepBHCHOro oOciyxuBaHus». IlpodeccnoHambHble XapaKTEPUCTUKU
cotpyaHuka cdepsl cepBuca. Ilcuxonorudeckne OCOOEHHOCTH TIpollecca OOCTY>KUBaHUSI KIMEHTOB.
Ortuka obciyxuBaHusi. OCHOBHbIE HOPMBI CIYXeOHOW 3THUKUM pPaOOTHHUKOB CEPBHUCHOW JIESTENBHOCTH.
CrnyxeOHbIN 3TUKET paOOTHUKOB CEPBUCHOM EATENbHOCTH. DCTETUKA O0CITYKUBAHHUS.

Tema 11. Tenaenunu pasBuTuss HHPOPMALMOHHOIO CepBHCA

Crneuunduka pa3sutusi uHpopmannonHoro obmiectBa. CojepikaHue MOHATUN «HHPOPMAIIMOHHBII
MNPOJIYKT»,  «UHAYCTPUS  KOMMEPYECKOTO  pacmnpocTpaneHuss  uHpopmanun».  CyIIHOCTHBIC
XapaKTePUCTUKU NHPOPMAITMOHHON yCyru. Busibl HHQOPMAIIMOHHBIX YCITYT.

Tema 12. O0mas XapaKTepucTHKA CEPBHCHOIO NMPaBa. 3aluTa NPaB NOTpeOnTe s
Cucrtema rocyfapcTBEHHOI0 KOHTPOJISl KauecTBa MpeAoCTaBisieMblX ycayr. IlpaBuna ObITOBOrO

O6CJ'Iy>KI/IBaHI/ISI HaceneHus B POD. HpaBHna OKa3zaHHuid yCIyr O6IJ.I€CTBCHHOI‘0 IUTaHUA. O6H_ICCTBCHHBII71
KOHTPOJIb Ka4€CTBa NPCAO0CTABIIACMBIX YCIIYT.

3.2. ConepxaHue NPAKTHYECKOT0 0JI0OKA TUCHUILINHBI

Ounasi popma 00yueHus (MOJTHBIH CPOK)

No Tema npakTH4YecKOro (CEMHHApPCKOro0, 1a00paTOPHOIo) 3aHATHSA,
} B mom uucne ¢ hopme npakmuueckoii no02omosxku
1 2




1131 BBeneHue B CEpBUCHYIO NEATENBHOCTD
113 2 Uctopus pa3BuTHsi CEPBUCHOMN AEATEIBHOCTH
1133 CepBHCHas IATEIBHOCTD KakK (hopMa y0BIETBOPEHUS MOTPEOHOCTEH UeIoBEKa
[13 4-5 | Buasl cepBUCHOM ACSTEIBHOCTH
113 6 Teopus opranu3zanuu 00CITy>KUBaHUS
113 7 VYcenyra: cymHoCTh, KitaccupuKanus
I13 8-9 | «KoHTakTHas 30Ha» - chepa peanu3anuy CEPBUCHON ACATEIHHOCTH
I13 10-11 | CepBuc ¢ y4eTom crieni(puKy KINCHTOB
Teopus 1 npakTHKa CEpBUCA C YYETOM HALIMOHAJIBHBIX, PETMOHAJIBHBIX,
I13 12-13 | sTHUYECKUX, AEMOTPaPUIECKUX U MPUPOTHO-KIMMATHIECKUX OCOOCHHOCTEH
00CITy)KMBaHUS
11314 KynpTypa cepBUCHOTO 00CTYyKHBAHHS
I13 15 TenaeHuy pa3BUTHSI HHHOPMAIIMOHHOTO CEPBHICA
13 16 OO011ast XapakTepUCTHKA CEPBUCHOTO TpaBa. 3alluTa MpaB moTpeOuTes

3aounas popma o0yueHus (MOJHBbIH CPOK, YCKOPEHHOE 00y4eHHe, I0JTHOe YCKOPEHHOe 00y4YeHue)

Tema npakTH4YecKoro (CeMHHaApPCKOro, J1a00paTOPHOIo) 3aHATHS,
B mom uucne 6 popme npakmuyeckoit no020moexku

1 2

1131 CepBucHas 1eATeIbHOCTh Kak opMa yAOBIETBOPEHUSI NOTPEOHOCTEH YeIoBeKa
I132 | Teopus opranu3zanuu 00CITy>KUBaHUS
I133 | «KonTakTHas 30Ha» - chepa peanu3aui CEPBUCHON NEATCIHHOCTH
3.3. O6pa3oBare/ibHbIE TEXHOJIOTHH
Ounas popMma 00yueHus (IOJTHBIH CPOK)
Bu ®opma / Metoasbl
! P . % y4edHOro
Ne Tema 3ansaTus Y4eO0HOIro | MHTePAKTHBHOIO
BpeMeHH
3aHATUSA o0yueHust
1 2 3 4 5
1 Tema 1. BBegenue B CepBUCHYIO T [IpoGiemHuoe 100
JEATeIILHOCTh o0yueHHe
Tema 3. CepBucHas IeSITEILHOCTh KaK
2 | hopma yaoBIETBOPEHHUS TOTPEOHOCTEM I3 Keiic-meTon 100
YeJIoBeKa
3 Tema 4. Buapl cepBucHO 1 [IpoGiemuoe 100
JIeSITENIEHOCTH o0yueHne
Tema 5. Teopust opraHuzanuu .
4 pHA Op 1 I13 Keiic-meTon 100
00CITyKHBaHHS
Tema 7. «KoHTakTHas 30Ha» - chepa .
5 peanu3anuy CepBUCHOM JEATETEHOCTH 113 Ketic-meron 100
Tema 7. «KontakTHas 30Ha» - chepa .
6 N (bep I13 Keiic-meron 100
peal3aiyy CepBUCHON JesTeLHOCTH
Htoro % 22.2%
3aounas popma o0yueHus (110JIHBIN CPOK, YCKOPEHHOE 00yUeHHe, I0JIHOEe YCKOPeHHOe 00y4YeHue)
®opma /
Bun p o
MeTtoasbl Yo y4eOHOT 0
Ne Tema 3ansaTus yueOHOro
HHTEPAKTUBHOI0 BpPEMEHU
3aHATHSA
o0yueHust
1 2 3 4 5
1 Tema 1. BBenenune B cepBUCHYIO 1 [IpoGremuoe 25
JIESATEIHLHOCTD o0yJeHme
Tema 3. CepBuCHasI 1EATEIBHOCTD KaK N
2 p 8 . I13 Keiic-meTon 25
(hopMa yT0BIIETBOPEHUS MOTPEOHOCTEH
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VO NA U AW~

10.
11.

9eI0BeKa
3 Tema 4. Buapl cepBuUCHOM 1 IIpobnemuoe 25
JeSITETbHOCTH o0y4eHune
4 Tema 5. Teopus opranuzauuu m3 Keic-Meron 25
00CITyKIBaHHS
5 Tema 7. «KonTakTHas 30Ha» - chepa m Kefic-metox 25
peanu3aluu CepBUCHON AeSITENIbHOCTU
6 Tema 1. BBenenue B cepBUCHYIO 1 [Ipobnemuoe 25
JeSITeTbHOCTh oOydeHune
Hroro % 25%
Pa3nes 4. Opranusanusi caMoCTOATEJIbHOM padoThl 00y4YaroIMXCcst
4.1. Opranu3anus cCaMOCTOSATEJIbHOI padoThl 00yYaKOIMXCS
Ne
Ne Tema qucHUNIHHBI Ne Bonpocos PeKOMeHyeMoil
JIUTEPaTyphbl
1 2 3 4
1 | BeeneHue B CEpBUCHYIO AESATENBHOCTD 1-4 1-6
2 | Hctopus pa3BUTUS CEPBUCHOU NEATEIBHOCTH 5-10 1-6
3 CepBucHas IeaTenbHOCTh Kak (hopma 11-12 126
YJOBJIETBOPEHHS MOTPEOHOCTEH yenoBeka
4 | Buasl cepBUCHOM NESITEILHOCTH 13-14 1-6
5 | Teopust oprarm3anmu 00CTyKHBaHUS 15 1-6
6 | Yciyra: CynrHoCTh, KJIACCU(pUKAIUS 16-25 1-6
7 «KoHTakTHas 30Ha» - cepa pearu3aui CepBUCHON 2627 1-6
JEATeIbHOCTH
8 | CepBuc ¢ yueToM crienU(p UK KITNCHTOB 28 1-6
Teopust 1 MpakTHKa CEPBHCA C YIETOM
g | HAUMOHAILHBIX, PErHOHAIBHBIX, STHHIECKHX, 29 16
JneMorpadUuecKuX U MPUPOJTHO-KIIMMATHIESCKUX
0COOCHHOCTEN 00CITy)KHBaHUS
10 | KymeTypa cepBuCHOTO 00CITYy)KHBaHUS 30-33 1-6
11 | Terneniuu pa3sutus HHGOPMALIMOHHOTO CEPBUCA 34-36 1-6
12 OO1mas xapakTepUCTUKa CEPBUCHOTO MTpaBa. 3aInTa 3738 1-6
paB MOTPEOUTEIS

IlepeyeHb BONPOCOB, BLIHOCUMbBIX HA CAMOCTOSITEIbHYIO PAa00OTY 00yUYal0IIuXCcsi

MexIncuuIUIMHApHBIN XapakTep JUCHUIUINHBI « CepBUCHAs 1E€ATEIBHOCTDY.
OcHOBHBIE TEPMUHBI U IOHSTUSI CEPBUCHOMN JESITEITLHOCTH.

CyIIHOCTb NOHATUH «CEPBUCH U «CEPBUCHAS 1€ATEIBHOCTDY.

OcHoBHbI€ 3371a41 U QYHKIIUM CUCTEMBI CEpBUCA.

3apox/IeHUE U Pa3BUTHE YCIYT B OOIIECTBAX JPEBHETO MUPA.

Crneuunduka yciyr B cpeIHEBEKOBOM 3aI1aJHOEBPONEHCKOM OOIIECTBE.
PasButue cepsl ycinyr B ApeBHEBOCTOYHOM OOILIECTBE.

XapakTepucTuKa MpU3HAKOB CEpBHUCa UHAYCTPUAIBLHOTO OOIIECTBA.
Passutue cdepst oocnyxkuBanus B Poccun XVII-XIX BB.

OTnuuuTeNbHbBIE YEPThI CPEephl YCIYT COBETCKOTO Meproa.
MeTo10/I0TUYECKNE OCHOBBI HM3YYEHHUSI CEPBUCHOM JEATENBHOCTM B  paMKax

NOTPEeOICHUS».

12.
13.
14.
15.
16.

Teopus norpedutensckux nennocreit llera - Hetomana - I'pocca.
Buibl cepBUCHOM 1€ATEBHOCTH.

TenneHUnn pa3BUTHS U IPUHIUIIBI COBPEMEHHOTO CEpPBUCA.
MHuoroob6pa3ue MeTo10B 00CITy)KHBaHUS MTOTpeOUTENEH.
KauecTBo yciyr cepBUCHOM AESITEIbHOCTH.

1
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17. KauecTBo yciyru ¢ TOUKH 3peHHS TOTPEOUTEIIS.

18. IloHATHE «OTHOCUTENBHOE Ka4eCTBO». MEeTOIMKA BBISBICHHS OTHOCUTEIBHOIO Ka4eCTBa.

19. TlokazaTenu kadyecTBa yciyrd (00CITyKUBaHUA).

20. Kusznennsrit muka yeayru OKLY).

21. B3anMo0OyCIIOBICHHOCTh PHIHKA YCIYT M TOBAPHOTO PHIHKA.

22. Ycnyru o01ecTBeHHOTO MUTaHUSI.

23. I'OCTUHMYHBIE YCIYTH.

24. Buzbl TypUCTCKHX YCIYT.

25. CepBucHas JesITeIbHOCTh B cepe peKpeamnu, OTAbIXa U Pa3BICUCHUN.

26. OOmieHne y4acTHUKOB CEpPBUCHOM NeaTenbHOCTH. ClieHapuii 00CTyKMBaHUS.

27. CylHOCTbh NOHATHS «KOHTAKTHAs 30HAY.

28. MuauBuayaabHOE 00CTYKUBAaHHE KaK CAaMOCTOSATENIbHBIM BU TPO(ECCUOHATBHON AEATEIbHOCTH.
29. CepBHUC C Y4E€TOM HAIMOHAIBHBIX, PErHOHAIBHBIX, STHUYECKHUX, JAEMOrpauIeckux M MPUPOIHO-
KJIMMAaTHYECKUX OCOOCHHOCTEN 00CITyKUBAHMSL.

30. KynbsTypa cepBUCHOTO OOCITY)KHBaHHUSI

31. Ilcuxonornyeckue ocoOEHHOCTH IMpolecca 00CIyKUBaHUS KINEHTOB.

32. Otuka oOciyxuBaHus. OCHOBHBIE HOPMBbI CITY>K€OHON ATUKU PAOOTHUKOB CEPBUCHON JESTEIHOCTH.
33. CuyxeOHbli ITUKET paOOTHUKOB CEPBUCHON JEATENbHOCTU. DCTETUKA OOCITYKUBAHMSL.

34. Cneuuduka pa3zBuTus HHOOPMAITHOHHOTO O0IIIECTBA.

35. CylHOCTHBIE XapaKTEPUCTUKU HH(POPMALIMOHHOMN yCIyTH.

36. Buasl ”HPOPMALIMOHHBIX YCIIYT.

37. Cucrema rocyJapCTBEHHOI'O KOHTPOJISI Ka4ecTBa MPEAOCTABISEMbIX YCIIYT.

38. IIpaBuna GsITOBOTO OOCTYXKUBaHMS HaceneHus B PO.

4.2. llepeyeHb y4eOHO-METOAUYECKOT0 00ecredeHsl CAMOCTOATEIbHOI PadoThl 00y4aIOIIMXCS

CamocTtosTenbHas paboTa o0ydaronuxcs 00ecrneunBaeTcs CIeAyIIUMUA y4eOHO-METOINYECKUMU

MaTepUaTaMH:

1. YkazaHusmu B paboueil mporpamme no aucuuminge (m.4.1.)

2. JIekMOHHBIC MAaTEPHUAIIBI B COCTABE YIEOHO-METOINICCKOT0 KOMITIIEKCA IO JUCIIUILTHHE

3. 3agaHUSMU M METOJWYECKUMH PEKOMEHJALUSIMU 0 OpraHU3alUd CaMOCTOSATEIbHOW pPabOThI

00yJarONINXCs B COCTaBe YIeOHO-METOMUECKOTO KOMIUIEKCA 0 TUCITUTUIHHE.

4. T'moccapuem Mo AUCUHUIIIMHE B COCTaBe Y4eOHO-METOAMUECKOTO KOMILIEKCA MO TUCIUTUIHHE.
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Pasznen 5. @oHa OLEHOYHBIX CPEACTB /IS IPOBEICHUS TEKYLIEro KOHTPOJIA U IPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

DoHO  OYeHOUHbIX ~ cpedcm8  no  QuCyuniuHe — npeocmaesisem  coOol  COB0KYNHOCb
KOHMPOIUPYIOWUX — MAMeEPUanog  npeOHA3HAYeHHbIX Ol USMEPEHUs  YPOBHA  OOCHMUIICEHUs.
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoscenuem o ¢ponoe oyeHoUHbIX MAMepPUaIos no NPOSPAMMAM BbiCULe20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢popma o0y4eHus1 (MOJTHBIH CPOK)

Kox unagukaropa u
OueHovHbIe CpeaACTBA AlecikpunTopa
KouTtpoJsmpyemsble pa3enbl AOCTIDREHUT
Ne KOMIIeTeHI U
(TemMbl) TUCUMILTHHBI
3 Ipax
Jd | (13, H‘(’) | cpo
C3) A
1 2 3 4 5 6 7
BBeseHue B CEpBHUCHYIO nJ-111IK- 4.1
1 | AeATeNbHOCTD 1o YO VO I1PB NA-2 TIK- 4.2
Hcropust pa3BUTHS CEPBUCHOM -3 TIK- 4.1
2 | ACATENBHOCTH YO YO I1PB na-4 K- 4.2
CepBucHas JeATeIbHOCTh KaK Na-5 K- 4.1 UJ1-6
3 | bopma ynoBreTBOpeHHs VO KM KM I1PB I1K-4.2
noTpeOHOCTEN YeToBeKa
Buibl cepBHCHO# J€STEIBHOCTH NJ-7 TIK- 4.1
4 1o YO YO I1PB NA-8 TIK- 4.2
Teopwust opraHu3auu Na-9 IK- 4.1 UJ-
5 | obcimyKnuBaHUsA YO KM KM I1PB 10 I1IK- 4.2
Venyra: cynHocTb, Na-11 IIK- 4.1 UJI-
KaccuUKaIus 12 TIK- 4.2
6 YO YO YO ImPB | WJI-9 IIK- 4.1 UJI-
10 I1K- 4.2
«KonTakTHas 30Ha» - chepa NJ-5TIK- 4.1 1]1-6
peaT3aliy CepBUCHOM K- 4.2
7 | ACATCIBHOCTH VO KM KM I1PB N-7TIK- 4.1
N/J-8 IIK- 4.2
CepBuc ¢ yueToM crienuduku NJ-7 TIK- 4.1
KJIMEHTOB M-8 T1IK- 4.2
8 YO YO ImPB | UJI-11 IIK- 4.1 U]I-
12 TIK- 4.2
Teopus ¥ MpaKTHKa CEPBHCA C NJ-11 TIK- 4.1 UJI-
9 | YU€TOM HAlIMOHATIbHBIX, YO YO YO I1PB 12 TIK- 4.2
PErHOHANBHBIX, STHUYECKHX, UJ1-9 TIK- 4.1 UJT-
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JeMorpaguuecKuX H PUPOJTHO-
KITMMATHYECKUX OCOOCHHOCTEN

10 I1K- 4.2

0o0CITyKUBaHUS
Kynbtypa cepBrucHOro NJ-5 11K- 4.1 U1-6
o0CTyXKUBaHU 1IK-4.2
10 YO YO YO I1PB N-7 IIK- 4.1
NJ-8 K- 4.2
TeHIeHIMN Pa3BUTHS NA-7 I[IK- 4.1
UH(POPMAIHOHHOTO CepPBUCA M-8 TIK- 4.2
11 YO YO InmpB | UA-11 IIK- 4.1 U1-
12 TIK- 4.2
OO011ast XapakTepUCTHKA NJ-11IIK- 4.1 U]I-
CEpPBUCHOTO TIpaBa. 3aruTa 12TIK-4.2
12 | mpaB moTpeduTens YO vyO YO [IPB UI-9 [IK- 4.1 U]I-
10 [IK- 4.2

3aounas popma o0yueHus (MOJHbIN CPOK, YCKOPEHHOE 00y4eHHe, I0JTHOe YCKOPEHHOe 00y4YeHue)

OueHoO4YHbIE CPeICTBA Kox unaukaropa
o KouTtpoJsnpyemsble pa3aeinbl 13 Mpak U 1eCKPUNTOpa
B (TeMbI) TUCHUIIMHBI JI 13, Pak-1- cpo JAOCTHKEHM S
Ioar. .
C3) KOMIIeTeHIH A
1 2 3 4 5 6
BBejieHre B CEPBUCHYIO -1 K- 4.1
1 | ACATEIBHOCTD §(0) I1PB -2 I1K- 4.2
Hcropust pa3BUTHS CEPBUCHOM NJI-3 TIK- 4.1
2 | mesTenpHOCTH IIPB -4 TIK- 4.2
CepBucHas JeATEIbHOCTD KaK NA-5TIK- 4.1
3 | bopma ynoBieTBOpeHUs KM KM I1PB N-6 TIK- 4.2
noTpeOHOCTEN YeIoBeKa
Buipr cepBUCHOM IEATETLHOCTH WI-7 1IK- 4.1
4 1o I1PB /-8 IK- 4.2
Teopwust opranu3auu NI-9 IIK- 4.1
5 | obcayxuBaHUsS KM KM I1PB NJ-10 TIK- 4.2
Ycnyra: cynHocTb, NA-11 I1K- 4.1
KJTacCU(UKAIIUSI N/-12 TIK- 4.2
6 ITPB NJ-9 IIK- 4.1
Na-10 I1K- 4.2
«KonrakTHas 30Ha» - chepa NJI-5 TIK- 4.1
peas3aIy CepBUCHOM /-6 1IK- 4.2
7 | ACATCIBHOCTH KM KM I1PB -7 TIK- 4.1
N/-8 TIK- 4.2
CepBuc ¢ yuetom crienuduku NJ-7 IIK- 4.1
KJINEHTOB W-8 T1IK- 4.2
8 IPB 11 k- 4.1
N-12 TIK- 4.2
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Teopus u mpakTHKa CepBUCa C WJT-11 TIK- 4.1
YUYCTOM HAIlUOHAJIBHBIX, I/II[-12 HK_ 42
PErHOHANBHBIX, STHUYECKHX,

? nemMorpadMIecKuX U IPUPOTHO- 1PB I/I;I I[—1901;[_II§<- 44 12
KJIMMATHYECKUX OCOOEHHOCTEN A- o
00CTyKUBaHU
KysbTypa cepBrCHOTO NJa-5 K- 4.1
00CITy)KHBaHUS NJ-6 T1K- 4.2

10 I1PB N-7TIK- 4.1

-8 TIK- 4.2

TeHACHIINU Pa3BUTHS NJ-7 IIK- 4.1
MH()OPMAITMOHHOTO CepPBHUCA NJI-8 TIK- 4.2

11 I1PB Na-111IK- 4.1
N-12 TIK- 4.2

OO0r1as xapaKTepucTHKa Na-111IK- 4.1
CEpBUCHOTO MpaBa. 3auTa NJ1-12 TIK- 4.2

12 | mpaB moTpebuTens I1PB NI-9 TIK- 4.1
NJ-10 IIK- 4.2

YcaoBHble 0003HAYEHNS OLIEHOYHBIX cpeacTB (CToadusl 3, 4, 5):

YO - Ycrawiit (GpoHTaNBHBIN, HHANBUIYATbHBIH, KOMOMHHPOBAHHBIN) OTIPOC
110 — TIpobnemHOe 00yUeHIE

IIPB — TlpoBepka pedeparoB, OTYETOB, pELEH3MH, aHHOTAlMH, KOHCIEKTOB, rpaHYeckoro Mmarepuaia, 3cce,
[IEPEBOJIOB, PEIICHUN 3aJaHU, BBIIIOJIHEHHBIX 3aJaHUH B 3JIEKTPOHHOM BUJIE U T.[I.
KM — Keiic-meton

5.2. OneHo4HbIe CPEACTBA TEKYIIEr0 KOHTPOJIA

Ilepeyenb NpakTHYECKHUX (CEMUHAPCKUX) 3aJaHU I
Tema Ne 3: «CepBucHasi 1eITeJIbHOCTb Kak (popMa y10BJIeTBOPeHNs NOTPeOHOCTEl YeIOBEKa)

1. JlaiiTe onpeneneHne NOTPEOHOCTEN U MX KITaCCU(PHUKALIHIO.

2. IlpuBenure NpakTUYECKUE NPUMEPHI YIOBJIETBOPEHHs] IMOTPEOHOCTEH C TOMOUIbIO CEPBHCHOM

JACATCIIBHOCTH

Tema Ne 5: «Teopust oprannzannu 00C/IyKUBAHUD)

1. O6cny)xrBaHNE KaK CEpBUCHAs CHCTEMa

2. CucrtemMa CEepBUCHBIX ONeparuin

Tema Ne 7: ««KoHTaKkTHasi 30Ha» - chepa pean3aluu CEPBUCHOM IeATEILHOCTID)

1. CTaH,[[apTHaSI " CKaTasd KOHTaKTHas 30Ha.

2. I[aTB MMpEACTABJICHUEC O IPOLCCCC O6CJ'IY)KI/IB8.HI/I$I HOTpC6PITCJ'ICI>i B «KOHTAKTHOH 30HE».

5.3. TemaTnka NHCbMEHHBIX PadoOT 00y4AIOIINXCH
TemaTHKa I0KJIAI0B 10 JUCHUIIIMHE
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CepBuCHas 1ATEIBHOCTD Kak (hopMa yIOBIETBOPEHUS MOTPEOHOCTEH UeIoBEKa.

ConuanbHble MPEANOChUIKH BOSHUKHOBEHUS U PA3BUTHS CEPBUCHOM €S TEILHOCTH.

Cdepa cepBrca B MHIYCTPUAIBHOM U IOCTUHIYCTPUAIHLHOM MHPE.

Buasl cepBUCHOM 1€ATEIBHOCTH.

TexHUYEeCKN, TEXHOJIOTUYECKUI U TYMAHUTAPHBIN CEPBUC.

Crneuunduka v BUpI TyMaHUTApPHOTO CEPBHCA.

ConuanbHO-KyJIbTYpPHBIA CEPBUC U €TI0 BUBL.

TypusMm kak Buj cepBuca. Bunbl Typusma.

OcHOBHBIE XapaKTEPUCTUKU COBPEMEHHOI'O MUPOBOT'0O TYpHU3Ma.

10. DKOHOMHYECKHUH M COMOKYIBTYPHBIN 3P (EKT OT Typu3Ma.

11. Cepsuc B IpeBHem mupe u B CpeIHEBEKOBbE.

12. Tlo3HaBaTeabHBIA U PEKPEAIMOHHBINA «TYpU3M» aHTUYHOCTH.

13. IlyremectBust B Pumckoil uMiepuu.

14. Typusm B cpeHEBEKOBbE

15. Cepsuc B XVIII u XIX Bekax.

16. Apucrokparuueckue o0pa3oBaTeIbHbIEC MyTEIICCTBUSI.

17. JleueOHbIil u KypopTHBIH Typu3M. OOpa30BaTeIbHbIN TYpU3M.

18. Hauana ropHOro 1 CIOPTUBHOTO TypHU3Ma.

19. CraHoBIIeHHE MEXTYHAPOIHOTO TYypHU3Ma.

20. IIpombllluieHHAs PEBOMIOLUS U MOJICPHHU3AIMS TYpHU3Ma.

21. Cepsuc B XX Beke.

22. CTaHOBJIEHHE PEKPEALMOHHOIO TypU3Ma.

23. CouuanbHblil 1 pabounii TypU3M.

24. OT MaccoBOro CTaHIAPTU3UPOBAHHOIO cepBUca — K AUQPGEPEHLIUPOBAHHOMY, IKCKIIO3UBHOMY
CEpBHUCY.

25. Ucropus typusma B Poccun.

26. CranosieHue Typuctckoro 6usneca B Poccuu nocne 1991 r.

27. llpennpusarus cepBuca.

28. Typucrtckue opraHu3aluH.

29. I'ocynapcTBEHHOE pETYIMPOBAaHUE TypU3Ma.

30. T'octununpl. Knaccudukanus TOCTHMHMII 1O HOMEPHOMY (OHIy, Ha3HAYEHHIO, KJIaccy
00CITy’)KUBaHMUSL.

31. OreuecTtBeHHas 1 3apy0OeKHasi pEUTUHIOBbIE CUCTEMbI TOCTUHUYHOTO CEPBHCA.

32. IpennpusaTus oOLIECTBEHHOTO MUTAaHUSA. THUIMBI MPeIIpUATHIl 0OLIECTBEHHOI'O MMUTAHUS: CTOJIOBBIE,
Kade, TaBepHbI, OJIMHHBIE, TIEIbMEHHBIC, MULILIEPUH U T. II.).

33. Opranuszanuy aHUMALMOHHOTO cepBHca (HAallMOHAIbHbIE MMAPKH, TEMaTHYECKHE MapKH, CIIOPTHUBHO-
BOCCTaHOBUTENIbHBIE U IOCYTOBbIE KOMITJIEKCHI).

34. Typucrckue yciyru: CylHOCTb, OTIMYUTEIbHBIE YEPTHI, CTPYKTYpa.

35. Cnenuduka TYpUCTCKUX YCIYyT BO BHYTPEHHEM, BbE3AHOM U MEXKIyHapoJIHOM TypusMme. [loHsTue
«KOHTaKTHOM 30HBI» KaK IPOCTPAHCTBA PEAIN3AL[MU CEPBUCHON 1€ATEIBHOCTH.

36. I'ocTHHHYHBIE YCIYTH.

37. Pectopannbie yciayru. CTHIM peCTOPaHHOTO OOCIYKUBaHUS: (PPaHIy3CKUN, pYCCKUHM, aHTTUICKUH,
BEHCKHUH, aMEPUKAHCKUH, MIBEICKUHN CTO).

38. TpancnopTHbI€ yCIyrH.

39. AHMMalMOHHBIE YCIYTH.

40. CepBHC C Yy4eTOM HALMOHAJBHBIX, PETHOHAIBHBIX, STHUUECKUX, JEMOrpapuuecKux U MPHUPOTHO-
KJIIMMaTHYECKUX OCOOCHHOCTEHN 00CTyKUBaHNUS.

41. VuauBuayaabHOE 00CTYKMBAaHHE KaK CAMOCTOATENbHBIN BUJ TPO(ECCHOHATBHON AEATEIbHOCTH.
42. 3amuTa npaB noTpedOUTENS.

43. Cucrema rocyJjapCTBEHHOIO KOHTPOJIS KaUeCTBa MPEJOCTABISAEMBIX YCIYT.

44. IlpaBuia 6b6ITOBOrO O0CTYXKUBaHUS HaceneHus B PO.

WX R WD —
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5.4. [lepeyeHb BOPOCOB MPOMEKYTOYHOM aTTECTALMHU 10 JUCHHUILIHHE
Bonpocsl Kk 3k3amMeHy
1. Hemu wm 3amaun wu3ydeHus AUCUMILIMHBI «CepBHCHas JAEATENBHOCTbY». MeXIUCIMITIIMHAPHBINA
XapakTep AUCLUIIINHBI.
OcHoBHBbIE TepMHUHBI U MOHATHUS. CYIIIHOCTh OHATUH «CEPBUCH U «CEPBUCHAS EATEIBHOCTh.
OcHOBHBIE 33714l CUCTEMBI cepBHca. CepBUC KaK JesTEIbHOCTh: (PYHKIIUH CEpBHCA.
Uctopust cepBUCHOM IEATEIHHOCTH.
XapakTepuCcTUKa MPU3HAKOB CEPBHCA MHIYCTPUAIHLHOTO OOIIECTBA.
CepBuCHas 1€ATEIBHOCTD KakK (hopMa yA0BIETBOPEHUS MOTPEOHOCTEN YeloBeKa.
Teopernueckre OCHOBaHUS CEPBUCHOM JAeATENbHOCTH. lloaxom K M3y4eHMIO CEpBUCHOU
NEeSITEIbHOCTH B PAMKAX «OO0IECTBA IOTPEOICHUSY.
8. Bunbl cepBUCHOI NEATEIBHOCTH.
9. TenpeHUMM U IPUHIMIIBI COBPEMEHHOTO CEpBHCA.
10. Obmepoccuiickuit kinaccudukarop ycryr Haceneruo — OKYH (OK 002-93).
11. ObcnyxuBaHue: NOHITHE, 11eNb (POPMBI K METO/IBI.
12. KadecTBO yciayr CepBUCHOM 1€ATEIbHOCTH.
13. KadecTBO yciayru ¢ TOUKHU 3pEHUS TOTPEOUTES.
14. Iloka3zaTenp kauecTBa yCiayru (00CIyKUBaHUSA).
15. CymHocTtb nonsatus «yciayra». Knaccuduxauus yciyr.
16. XKuznennsnit uuxn yerayru QKLY).
17. Bungel ycnyr (yciyrn OOIIECTBEHHOTO IMTaHUS, TOCTUHUYHBIE YCIIYTH, TYpPUCTCKHE YCIYT,
CepBUCHAsI JeSITEIHLHOCTD B c(epe peKpearnu, OTAbIXa U Pa3BICUCHHN).
18. CymHOCTb NOHATHUS «KOHTAKTHAs 30Ha». CLeHapuil 00CIyKUBaHHUS.
19. VnnuBunyanpHOE 00CIyKUBAHUE KAK CAMOCTOATEIbHBIA BUJ IPOPECCUOHATBHON AESITEIbHOCTH.
20. Teopuss u TpakTUKa CcepBHCA C YYETOM HALMOHAJBHBIX, PErHOHAJBHBIX, 3THUYECKUX,
neMorpagpuuecKux ¥ MPUPOIHO-KIMMATHICCKUX 0COOCHHOCTEH 00CTyKUBAHUS.
21. TlonsTHe «KyNbTypa CEPBUCHOTO OOCITYKUBAHUY.
22. IlpodeccuonanbHbIe XapaKTEPUCTUKUA COTPYIAHUKA chepbl cepBuca.
23. Tlcuxonoruyeckne 0cOOEHHOCTH Mpolecca 00CIyKUBaHUS KINEHTOB.
24. Dtuka o0CIyKUBAHUS.
25. CnyxeOHblIi 3TUKET paOOTHUKOB CEPBUCHOM IEATEIBHOCTH. DCTETUKA 00CITYKUBaHUS.
26. CylHOCTHbBIE XapaKTEPUCTUKU HH(OPMALIMOHHON ycayru. Buasl nHGOpMallMOHHBIX YCIIYT.
27. OO61mas XapakTepuCcTUKa CEpBUCHOTO MpaBa.
28. 3amuTa rnpaB NOTpeOUTENS.

Nk LD
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Pa3nen 6. OneHouHble CpeICTBA MPOMEKYTOUHOM aTTeCTANNH (C KIKYAMM)

1. Ilpouumaiime mexcm, evibepume 00un npaguivhviti omeem. K kakoil Gopme 4denoBedecKoit
JEeSITeIbHOCTH OTHOCUTCS] OPTaHU3alUs IPE3EHTAINI U BHICTABOK?
a) MatepuanbHO-TIpeoOpa3oBaTeIbHOM
0) [To3HaBaTenbHOM
B) LleHHOCTHO-OpUEHTAMOHHOMN
r) KommyH#HKaTHBHOM
IIpaBuibHBIH OTBET: I)

2. Ilpouumatime mexcm, 6vibepume 06a npasuivHull omeem. Kakue aBa KOMIIOHEHTA
BBIJICTISIIOTCS. B CTPYKTYpe NOTPEOHOCTH?
a) GunancoBbIf
0) OOBEKTHBHBII
B) CyOBeKTHUBHBIN
r) MapKkeTHHT OBBII
IIpaBubHBIH 0TBET: §), B)

3. Ilpouumaiime mexkcm, 6vlbepume 06a npasuibHblx  omeema. Kakue 1Ba acnekra
XapaKTEepU3YIOT EATeIbHOCTh MPEINPUITUS cepBHUca 0 (OPMUPOBAHUIO MTOTpEeOHOCTEH JTroIeH?
a) TexHONIOrnYHOCTh
6) KommyHukarus
B) DKOHOMHYHOCTh
r) HedopmansHOCTB
IIpaBuabHBII 0TBET: 0), I')

4. Vkaoicume npasunbHyto nocie0oeamenbHOCMs TANOB NIPEIOCTAaBICHUS YCIIYTHU:
1) Kontpo:nb, ucnbiTanue
2) OGecnieueHne HEOOXOAUMBIMU peECypCcaMu
3) TexHOMOrMYECKHUA MPOLIECC UCTIOTHEHHS
4) Tlponecc oOcmyKUBaHUS
IIpaBuiabHbIi oTBeT: 2-3-1-4

5. Vcemanosume coomeemcmeue Mexny QoOpMoill yenoBeuyecKoW JAEATENbHOCTH U €€

XapaKTEPUCTUKOM:

A) MarepuanbHo-nipeoOpa3oBaTesibHas e TeNbHOCTh

b) [lo3naBaTenpHas ACATEIHHOCTD

B) LleHHOCTHO-OpUEHTAIMOHHAS 1€ TEbHOCTh

1) YcranoBneHue 3Ha4€HUS SBJICHUH JIJIs U€IOBEKa U BbIpA0OOTKA OTHOLLIEHUS K HUM.

2) I3meHeHne 4eoBEeKOM MTPUPOJIbI U CO3/JaHUE OKPYKAIOIIEro MUpa BEIEH.

3) [IpenocraBnenue 3HaHUM WK HHGOPMAIUH.

IIpaBuiabHbIi oTBeT: A—2,5-3,B-1.

6. Yemanosume coomeemcmeue Mex1y 0COOEHHOCTBIO YCIIYTH U €€ XapaKTEePUCTUKOM:
A) He ocsizaemocTb
b) He coxpanseMoctb
B) N3MeHYMBOCTD 110 CBOMM KayecTBam
1) Yenyry Henb3s HAaKOMUTh WM XPAHUTh JUIS MOCIIEIYIOIIEH MPOJaky WM HCTIOJIb30BaHMUS.
2) Ycnyry Henb3sl yBUIETh, IOTPOTraTh WK MOIPOOOBATh A0 €€ MPUOOPETeHHUS.
3) KaudecTBO ycayru MO>KeT BapbUpOBAThCS B 3aBUCUMOCTH OT UCIIOJIHUTEINSI, BpEMEHHU U MECTa.
IIpaBuabHbIi oTBeT: A-2,5-1,B - 3.

7. Ilpouumavime mexcm u 3anuwume npasutvuvii omeem. Omeem credyem 3anucams ¢
manenvkou Oykevi. Kak HazbIBaeTCsl pPa3HOCTOPOHHEE pa3BUTHE MPOU3BOJICTBA, OJHOBPEMEHHOE
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pa3BUTHE MHOTHX, HE CBI3aHHBIX APy C APYrOM BHJIOB IIPOM3BOJCTBA, PacCIIMpPEHHE acCOPTHMEHTa
MPOU3BOANUMBIX U3JETUN?
IIpaBUIbHBIN OTBET: AUBepcUPUKAIUA

8. Ilpouumavime mexkcm u 3anuwume npasuivhevlil omeem. Omeem credyem 3anucamv ¢
MmaneHnvkou 0ykewl. [laiite onpenenenue noustuio "Cepuc” — 370...

IIpaBujibHBIA 0TBeT: OCOOBI BHJ YEIOBEYCCKOW ACSITENLHOCTH, KOTOPHIH HAIpaBJIICH Ha
yIIOBJETBOPEHUE MOTPEOHOCTEN KJIMEHTa IIyTeM OKa3aHus YCIYr, BOCTPEOOBaHHBIX OTIEIbHBIMU
JIIOJIbMU, COLUATIBHBIMU TPYIIIIAMH HJIA OPTaHU3aI[UsIMU.

9. Ilpouumavime mexcm u 3anuwume npasuivbHuili omeem. Omeem cledyem 3anucamsv ¢
ManeHnvkou 0ykewl. JlaiiTe onpenenenue nousaTuio "JlesreabHocTh" — 3TO. ..
IIpaBWIBHBIA OTBeT: NPOSBICHUE >KU3HEHHOW AKTUBHOCTH YEJIOBEKA, CIIOCOO €ro ObITHS.
JlesiTenbHOCTD MpeACTaBIsieT COOOM LIETIOUKY AeHCTBHI YeloBeKa, MOAYNHEHHBIX OMPEICICHHBIM 1IeIIsIM,
CBSI3aHHBIX MEX/1y OO0 BBIMIOJIHEHUEM OTIPEICICHHON KU3HEHHOU ()YHKIIUH.

Pa3nen 7. [lepedyenn yueOHOM JTUTEPATYPbI, HEOOXOAUMOI 1JI51 OCBOEHUS THCHMILINHBI

7.1. OcHoBHAasi IMTEpPaTypa

1. Pynenxo, JI. JI. CepBucHas nesTenbHOCTh : yueOHoe mocobue / JI. JI. Pynenko. — 3-e uzg. —
Mocksa : lamkoB u K, At [Iu Op Meaua, 2021. — 207 c. — ISBN 978-5-394-04001-6. —
Texct : anextponnslii // Lludpooit obpazoBatenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/99368.html

2. Kamaues, C. JI. CepBuchHas paesrenbHocTh : yueOHUK ansi By3oB / C. JI. KamaueB, M. A.
HuxomnaeBa. — Mockaa : Jlamkos u K, 2024. — 299 c¢. — ISBN 978-5-394-05342-9. — Tekcr :
anekTpoHHsd // Ludposoit obpazoBarensHbli pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/136576.html

3. OcHOBBI cepBHUCHOM aeaTenbHOCTH : yueObHoe mocodue / I'. A. IllepOakos, H. I'. Mensenesa, I1.
A. Cynrypos, E. M. Penpkuna. — Tiomens : TroMeHCKHI HHAYCTpUaibHbINA yHUBEpcUTeT, 2021.
— 90 c. — ISBN 978-5-9961-2775-7. — Texkcrt : anektponHsblit // LludpoBoit oOpa3oBaTebHbIN
pecype IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/122406.html

7.2. lonoJTHUTEIbHAS JIUTEpaTypa
4. TexHUKa M TEXHOJOTHs CEPBUCHON NesATeNbHOCTH : yueOHoe nmocodue / FO. M. Endumona, A. B.
TpyxaueB, A. I'. UBonra [u ap.]. — CraBpomnosns : Ceksoiisa, 2021. — 72 c. — Texkcr :
anektpoHHslt // Ludposoii obpazoBarenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/121705.html

7.3. IlepeueHnb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTu «AHTEepHET»
1. bubmmorexa UxTtuka// ihtik.ru.
2. bubnmorexka PV karanor// i.-u.ru/biblio/default.aspx
3. ®enepanpHoe xpanmwnmme «EmnHas komekmms mHGPOBBIX 00pa30BaTENBHBIX PECYPCOBY»
http://school-collection.edu.ru/
4. http://www.consultant.ru/— Koncyneratat [Timtoc
http://www.garant.ru/— ["apanT
6. Ilporpammuoe obGecnieueHue AJisg OpraHu3alui KOH(pepeHun

9]
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Pa3nes 8. MarepuajbHO-TexHHYecKas 0a3a M1 HHPOPMALMOHHbIE TEXHOJIOTHH

MartepuanbHO-TeXHHYECKasA 0a3a, HeoOXOoAUMMAasl Jsl OCYLIECTBJIEHHS] 00pPAa30BaTeJbHOI0
npouecca no JUCHUIINHE:

MarepuanbHO-TeXHHUYECKOE obecnieueHre AUCHUIUIMHBI «CepBHCHasi JesiTeIbHOCTh B cdepe
rocTeNpUUMCTBA M OOIIECTBEHHOI0 NUTAHMSD» BKIOYaeT B ceOs ydeOHbIE ayAUTOPUH JUIS
IPOBE/ICHUS] 3aHATHM, TPYNNOBBIX W WHAMBUIYAIbHBIX KOHCYJIbTALMH, TEKYLIEr0 KOHTPOJIS M
POMEXYTOYHOU aTTeCTAlluH, CAMOCTOSITEIILHON paboThl 00Y4atOLIXCSl.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMITbIOTEPHOM TEXHUKOH C BO3MOYKHOCTBIO MOAKIIOUEHUS K ceTH VIHTepHeT.

JucuumuimHa MOXET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTHH OOydeHUs.
Crenuduka peanusalMy AUCUUIUIMHBI C TPUMEHEHUEM AMCTAaHIMOHHBIX TEXHOJOIMH 00y4eHus
yCTaHABJIMBACTCS JIOTIOJIHEHUEM K paboueld mporpamme. B wacTtu He mpoTHBOpeuamneil creuuguke,
U3JI0’KEHHOM B JIONOJHEHUH K MPpOorpaMMe, IPUMEHAETCs HacTosas paboyast mporpamma.

MarepuanbHo-TeXHUYECKas 0a3a, HeOOXO0UMast JIJIsl OCYILECTBIICHHUS] 00pa30BaTEILHOIO Mpolecca
10 JUCLUUIUIMHE C IPUMEHEHUEM IMCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOTHH BKIIOYAET B ceOsl:

KommploTepHasi TeXHUKa, pacmojiockeHHass B ydeOHoM kopmyce Mucturyra (yn.Kaumnnes, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3V 4GB\500GB

3IUYHbBIE 3JEKTPOHHBIE YCTPOMCTBA (KOMIIBIOTEpBI, HOYTOYKH, IUJIAHIIETHI U HMHOE), a TaKXKe
CpeZCTBa CBSI3U IpenoiaBaTesieil u CTy/IeHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
10 JUCLUUIUIMHE C IPUMEHEHHUEM JIMCTAaHLMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAIOT B ceOsi:

- cucrema nuctanuuonHoro odydenus (C/J1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 10YTa;

- CUCT€Ma KOMITBIOTEPHOTO TECTUPOBAHUS;

- Hudposoii obpazoBatenbublil pecypc IPR SMART;

- CUCTeMa MHTEPHET-CBSI3U skype;

- TeneOHHas CBSI3b;

- IporpaMMHOe oOecrieueHue I OpraHnu3alui KOH(PEpEeHIUH.

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
3]I0pOBbsI  OCYLIECTBIISIETCS IOCPEACTBOM IPUMEHEHHUS CHEIHAIbHBIX TEXHUYECKHX CpPEICTB B
3aBUCHUMOCTH OT BUJa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, FIEKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOMs, alallTUPOBAHHBIE K OTPAaHUYEHUSM 370POBbs
o0yJaromuxcs.

JIeKIIMOHHBIE ayAUTOPUU OOOPYAOBaHBI MYJIbTHMEIUHHBIMH KadenpaMu, MOIAKIIOUYEHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIOIIUMH YCHIIUTh 3BYK JUI KATETOPUU CIa0O0CTBIIIAIIMX 00yUYaromuXxcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYUBAIOT U300pa’KEHUE B HECKOJIBKO pPa3 U MO3BOJISIOT
BOCIIPHHUMATh YU€OHYI0 HHPOPMALIHIO 00yJarOIIUMCS ¢ HApyILIEHUSIMUA 3PEHHUS.

[Tpu oOyueHuu JUIl C HAPYIICHUSAMHU CITyXa UCIOJIb3YETCSl YCHIIUTENb CiIyXa JJisl caboCbIIIaniux
monaeit CyberEar momens HAP-40, momoratommii oO0y4aeMbIM JIydllle BOCIHPUHHUMATh Y4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHUYEHHBIMM BO3MOXHOCTSIMH 3JI0POBbs, OOECII€UYEHbl IE€YaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peCypcaMu (MIPOrpaMMBbl, YUeOHUKH, YIeOHbIE TOCOOUS], MaTepUabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPHSITHS HHPOPMAIINH:

JJIS JINL ¢ HAPYLIEeHUsIMH 3PeHU:

- B (hOpMe 3IEKTPOHHOTO JOKYMEHTA;

- B popme ayanodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHo# opme;
- B (hopme 3IeKTPOHHOTO TIOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOU opMme;

- B (hopme 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYyI0 JIUTepaTypy MO TeMe JEKIMHM C TeM, 4TOObl MMEeTh XOTs Obl MpeAcTaBIE€HUE O Mpobdiemax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOIrZla-TO 4WTaJ, H3y4daJl IO JPYI'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. lnaBHOe B
IPOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOIO HACTPOs HA XapakTep MH(OpMaluy,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 00ydYarollero MBICIUTh SKOHOMHUYECKH TPAMOTHO, UCKaTh HOBBIC MYTH U
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
UJEeH, YTO HAZ0 HE MOTEPAThCA B 3TOH mHpopManuu. OO0ydaromuics: JOIKEH MTOMHHUTh, YTO HUKAKOU
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMHM — 3TO CJIOKHBIA BUJ IO3HABATEJIbHOM, MHTEIUIEKTyalbHOH paboThbl, TpeOyrolei
HaNpsOKCHUs, BHUMAHUS, BOJIM, 3aTpaT HEPBHOU M (hu3nyeckoil sHeprun. Bech mpoOieMHbIN MaTepua,
cooOlIaeMblii mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH OBbITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIaH, OCMBICICH, MOHAT, 3adukcupoBaH Ha Oymare W 3aKpelieH B IaMATH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUs pUTMa, 1ay3a | T.I1.), 00y4Jaroluiics T0JKEeH Beien 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAUUTENBbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, €ro KOHCIIEKTUPOBaHUE U JajibHEllIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
HO3BOJISIET eMy 00paboTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJYYECHHYI0 HHPOPMALIUIO C TEM,
YTOOBI B OyyIlIEM OH CMOT BOCCTAHOBUTH B IIAMSITH OCHOBHBIE COJIEPKATEIbHBIE MOMEHTHI JIEKIMH.

Tunuynas ommoOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CJIOBO HE OCTAaeTcs BPEMEHUM Ha O0JyMbIBaHME, aHAIM3 W CcUHTEe3 MH(opmanuu. MckyccTBo
KOHCIIEKTUPOBAHMs CBOJUTCS K HAaBbIKaM CBEPTHIBaHMS MH(POpPMALNH, T.€. 3alIUCH €€ CBOUMH CJIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupas HyXHYIO HH(OpMalMIO, IJIaBHbIE MBICIH, MPOOJIEMbI, PEIIEHHUS W BBIBOJBI, OOyuaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX AaKTOB, ONPEIENCHHS OCHOBHBIX KPHMHHOJOTMUECKUX KaTeropuil U
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIIPEAEIICHUU TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y MOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT W3HAYAJIBHO YCBOUTh SKOHOMMYECKHE MOHSTHS, ONUpasCh Ha TJaBHYIO HJIEI0, YSCHUTh
CYILIHOCTb.

B koHcmekTe siekiuii 00s3aTeabHO 3alMCHIBAIOTCSA: Ha3BaHUWE TEMBI JIEKIIMH, OCHOBHBIE BOIPOCHI
IUIaHa, peKOMEHyeMas JJuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ielieH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIEKLIMU paboTa HaJl KOHCIIEKTOM Ha MOXKET CUMUTAThCs 3aBepiueHHoM. HyxHo emie
BOCCTAaHOBUTBH OTJEIIbHBIE MECTA, INPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UYTO-TO HA KOHCYJIbTALUH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
cEMHMHapaM, DJK3aMEHY, A JalbHEMIEro W3y4eHHs TeMbl, Ha MpakTuke. KoHcmekr nexkumid —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHATHIO IIPEIIOAraeT ABa 3Tana paboThl 00yJaronXcs.

I[lepBbIii 3Tanm — ycBoeHHE TeopeTHYecKoro mMarepuana. Ha mepBom sTame oOydaromuics: T0JKeH
oTpaboTaTh M YCBOWTH Y4YEOHO-IPOTPAMMHBIN BY30BCKMH MaTepuall, HCIOJNb3YyS METOAUYECKHEe
PEKOMEHIALNH 10 TOATOTOBKE K CEMHUHAPY.
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Bropoii 3tan npeanosaraeT BBINOJIHEHHE MPAKTHYECKOro 3anaHus. KOHKpeTHO Takoe 3anaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBINOJHEHBI MUCHbMEHHO. Kpome Toro, mo TeopeTuyeckuM BOIpOcam
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomanHee 3aaHue OO0y4yaroOUIUIiCs TOTOBUT CAMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAIHEIO 3aJaHUs OH MOXET II0JIb30BaThCA TEXHUUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO-MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOI IUCHUTUIMHBI

CepBucHasi 1eITeJIbHOCTD B cepe rocTenpuuMcTBa U
00111eCTBEHHOT 0 MU TAHUS

(Haumenosanue OUucCyuniutvl 8 COOMeemcmsuu ¢ y4eOHolM niaHom)
benukosa Exarepuna BiaaagumupoBHa

(Damunus, Ums, Omuecmeo cocmasumensi)
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