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rocTenpuUMCTBA
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bakajgasp
(KBamudukarys)
Kadenpa pazpadoruuk DKOHOMMKH U yIIPaABIIEHUS
I'ox Hadopa 2026
TpynoemkocThb (00b€M) THCHUNINHBI
B . Ounas OuHo-3204Has 3aounas ¢gopma
U y4eOHOH 1eATeJbHOCTH
¢dopma ¢dopma
I B CB/BY 3y c3 BB/BY
3a4eTHBIC CAMHUIIBI 3 3 3 3
OO0111e€ KOJIMYECTBO YaCcOB 108 108 108 108
AyIUATOpPHBIC YaChl KOHTAKTHOM
paboThl oOyyaromierocs ¢ 32 8 8 8
IPETIOAaBaATEIISIMU:
- Jlekumonusie (JI) 16 4 4 4
- IIpaktnueckue (I13)
- JlaGoparopusie (JI3)
- Cemunapckue (C3) 16 4 4 4
CamocTosTenbHas pabora
oOyuatomuxcs (CPO) 40 N N A
K (P-1) P (ID) (+5)
TectupoBanue (+;-)
JIKP (+)
3auer (+;-)
3auet ¢ onenkoii (+;- (Kon-Bo
YacoB))
Ok3ameH (+;- (Kos-Bo yacoB)) +36 +9 +9 +9
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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesm ocBoeHMsI AUCUUTIJIMHBI

JucuumimHa «YnpaBjieHHe KadyecTBOM B cdepe rocrenpuuMcTBa W OOLIECTBEHHOIO
NUTAaHUSA» BXOAUT B «YacTh, (OPMHUPYEMYH YYACTHHKAMHM O00pPa30BaTEJbHBIX OTHOIIEHHID»
JUCIUTIIINH TTOJATOTOBKH OOYYaronIuXxcs Mo HampaBiieHnto moAroToBku «43.03.03 I'ocTuHHYHOE €10,
HANPaBJeHHOCTh (MPoduib) «'0OCTHHNYHBIH OU3HEC U HHAYCTPHUS FOCTENPUUMCTBA.

L{enbi0 QUCHUIUIMHBL IBIsiCTCS (hopMupoBaHre Kommerenuui (6 coomsemcemeuu ¢ @IOC BO u
mpeboBanUAMU K Pe3yIbmamam 0C80EHUsL OCHOBHOU NPOGeCcCUOHATbHOU 00pa308amenbHOl HPOCPAMMbL
(OI1OI1 BO)):

OIIK-3 Cnoco0en obOecnneyuBaTh TpedyemMoe Ka4eCTBO IPOLECCOB OKA3aHMA YCJIYI B
u30panHoii cepe npodeccunoHaNbHOI AeITeJIbHOCTH

JeckpunTopsl 001enpogecCuoOHaIbHBIX KOMIIETEHIIUN:

OIIK-3.1 CrnocoOeH OIIEHUTh KauecTBO OKazaHWS YCAyr B cdepe TroCTEHpPHUUMCTBA U
OOIIECTBEHHOTO TUTAHMSI C YYETOM MHEHUS IOTPEOUTENEH 1 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2 OcyiiecTBiseT OKa3aHHE YCIYT B COOTBETCTBHHM C 3asABJICHHBIM KayeCTBOM U
o0ecreynBaeT UX CTAaHJAPTU3ALMIO U CEPTUPHUKAIHIIO

[lepeunciieHHple KOMIETEHUMH (OPMUPYIOTCS B  IPOLECCE JOCTUKEHHS HMHIUKATOPOB
KOMIIETECHIIN
O0001meHHas TPyAOBas Koa m Koa u HauMeHOBaHMe MHAMKATOPA
¢pynkums/ tpynoBasi pyHKumus HaMMEHOBaHUe poctuzkennst komnerenuuii (u3 I1C)
JAeCKpHUITOpa
KOMIIeTeHIUI
nc 33.007 | OIIK-3.1 3uanue:
«PykoBoauTenb/ynpaBasommi Crniocoben 33.007 PykoBoauTenb /ynpasJisiioIuuii
FOCTUHHYHOT0 KOMILIEKCA/CeTH | OLICHUTh KAadeCTBO | FOCTUHUYHOI0 KOMILJIEKCA/CeTH

rocrunu» B.  Ynpasienue
TeKyuei JeATEeJIbHOCThIO
JAenapTaMeHTOB (coyx0,
OT/1€JI0OB) TOCTHHHYHOTIO
KOMILIEKCA

B/01.6 VYnpasnenue
pecypcamu JlerapTaMeHTOB

(cyx0, OTAENIOB) TOCTUHHUYHOTO
KOMITJIEKCA

B/02.6 B3aumopeicTBue ¢
noTpeduTensIMU 51
3aMHTEPECOBAHHBIMHU CTOPOHAMU

B/03.6  Koutpomr u
OIIEHKA 3¢ (HEeKTUBHOCTH
NeSITeIbHOCTH  JIeTIapTaMEHTOB

(cmyx0, OTAENIOB) TOCTUHHYHOTO
KOMILJIEKCa
Tpynossie pynkunu I1C

33.008 «PykoBogurtenb
NPECANPUATUA TUTAHUID>

B. YnpasJiienue
TeKyIen AeATEeIbHOCTBIO
JenapTaMeHTOB (cay:xk0,
0T/1eJ10B) npeAnpUATHS

OKa3aHUsl YCIYyr B
chepe
rOCTENIPUUMCTBA |
OOIIECTBEHHOTO
MUTaHUS C y4YETOM
MHCHUA

notpeduTenei u
3aMHTEPECOBAHHBIX
CTOPOH
OIlK-3.2
OcymiecTBiis
€T OKa3aHue yCIyT B
COOTBETCTBUU C
3asIBJICHHBIM
KaueCTBOM u

obecrieunBaeT  HX
CTaHJIApTU3ALMI0 U
cepTuduKaruo

TOCTUHUI

NJI-1 OIIK- 3.1 MeToabl OlIeHKH

3¢ (HEeKTUBHOCTH CHCTEMbI KOHTPOJIS
JIeATeTLHOCTH JICTIapTaMEHTOB (CITYXkO0,
OT/IEJIOB) TOCTUHUYHOTO KoMmIuiekca B/03.6
NJ1-2 OIIK- 3.2 CriocoObI O1IeHKH
COOTBETCTBUS KaYeCTBA BBIMTOJIHIEMbIX
paboT pa3pabOTaHHBIM Ha PEANPUATUN
pernaMeHTaM u cragaaptam B/03.6
33.008 PyxoBoauTeb NpeANpUSITHSA
NMUTAHUA

NJI-3 OIIK- 3.1 MeTtoapl OLIEHKH

3¢ (HEeKTUBHOCTH CHCTEMbI KOHTPOJIS
JIeATeTLHOCTH JICTIapTaMEHTOB (CITYXO0,
OTJIeNOB) mpeanpusTuii nutanus B/03.6
NJ1-4 OIIK- 3.2 CriocoObI OIIeHKH
COOTBETCTBUS KaYeCTBA BBIITOJIHIEMBIX
paboT pa3pabOTaHHBIM Ha PEANPUATUH
periameHTaM U cragaapram B/03.6
Ymenusn

33.007 PykoBoauTean /ynpasJisitouuii
FOCTUHUYHOI0 KOMILIeKCa/CeTH
TOCTUHUI

NJI-5 OIIK- 3.1 Opranu3oBbIBaTh pabOTHI
110 TMIOATBEPKJACHUIO COOTBETCTBUS




INUTAHUA

B/01.6 VYnpasnenue
MaTepHaJbHBIMU pecypcaMu U
HIEpCOHATIOM JerapTaMeHTOB

(cmyx0, OTHENOB) MPEANPUATHS
MUTaHUS

B/02.6 B3aumozeiicTBue ¢
MOTpeOUTEIAMU u
3aWHTEPECOBAHHBIMU CTOPOHAMHU

B/03.6  Koutponr u
OIICHKA s exTuBHOCTH
JNESATEIIbHOCTH  JICTIaPTAMEHTOB
(cmyx0, OTHENOB) MPEANPHUATHS
MUTaHU

TOCTMHUYHOTO KOMIUIEKCA CHCTEME
KJ1acCU(IMKALMU TOCTUHUIL U MHBIX CPECTB
pasmemenus B/03.6

NJI-6 OIIK- 3.2 OcyiiecTBiIsTh
KOOPAMHAIIMIO ¥ KOHTPOJIb, TPOBOIUTH
OLIEHKY 3()(h)eKTUBHOCTH JI€ATEILHOCTH
JlerapTaMeHTOB (CIIyk0, OTAEJIOB)
TOCTUHUYHOTO KomIuiekca B/01.6

33.008 PyxoBoauTeb NpeANpUSITHSA
NUTAHUA

N-7 OIIK- 3.1 AHanu3upoBarh
po6JeMbl B PYHKIIMOHUPOBAHUM CUCTEMBI
KOHTPOJISI, TPOrHO3UPOBATH UX
HOCJIECTBHS ¥ IPUHUMATh MEPBI IO
MCTIPABJICHUIO ¥ HEAOMYIICHUIO TOJOOHBIX
cutyanuii B oOyaymiem B/03.6

M-8 OIIK- 3.2 OcyimecTBasaTh
KOOP/IMHAILIMIO U KOHTPOJIb, IPOBOJIUTH
OLIEHKY () (hEeKTUBHOCTH IS TEILHOCTH
JenapTaMeHToB (CIIyk0, OT/IEeI0B)
npeanpustas nutaaus B/01.6

Hmeem nasviku u (unu) onvim:

33.007 PykoBoauTenb /ynpasJisitouuii
FOCTMHUYHOI'0 KOMILIeKCca/ceTH
TOCTHHHI

NJI-9 OIIK- 3.1 Opranuzanusi KOHTPOJIS 32
BBINTOJIHEHHEM COTPYHUKAMHU CTaHAAPTOB
o0ciy’)kuBaHUs U 00eCIieueHHEeM KauecTBa
TOCTUHHYHOTO TipoaykTa B/03.6

NJ1-10 OIIK- 3.2 ®opMUpOBaHUE CUCTEMBI
OM3HEeC-TIPOIIECCOB, PETIIAMEHTOB U
CTaHJapTOB FOCTUHUYHOI'O KOMILJIEKCa
B/01.6

33.008 PyxoBoauTeb NpeANPUSITHSA
NUTAHUA

NJI-11 OIIK- 3.1 Opranu3zanust KOHTPOJIs
3a BBITTOJIHEHHEM COTPYIHUKAMHU
CTaHJApTOB 0OCITYKUBAHUS U
oOecrieueHreM KayecTBa NPOAYKLIUU U
yeayr B/03.6

N/-12 OIIK- 3.2 ®opMupOBaHUE CUCTEMBI
OU3HEeC-TPOIIECCOB, PErJIAMEHTOB U
CTaHAapToB npeanpustus nutanus B/01.6

1.2. Mecto aucuuminnsl B cTpykrype OIIOIT BO
HanpasJjeHust NoAroroBkn«43.03.03 I'ocruHUYHOE €10, HATIPABJIEHHOCTH (MMPO(pHIIb)
«"ocTHHMYHBIH OM3HeC M HHAYCTPHUSA rOCTENPUMMCTBA»

IpenmecrByomme TUCHUUIIMHBI
Ne pei YIOTIE AHen Mocaexyomme TUCHUNINHBI
(IMCUMITHHBI, H3y4YaeMble NapajJieibHO)
1 2 3
1 | MukposKOHOMHUKA VYrpapieHue npoekTamu
TexHonorus mpo 1H O00IIECTBEHHOTO
2 POAYKIL B MapkeTHHr B cepBuce
MUTaHUS
3 | TexHoyorHs peCTOPAHHOTO CEPBHCA MenemxmeHT B chepe yciryr




| 4 ] | CepBucHas aesITeIbHOCTD |

Ilocnedosamenvrocms hopmuposanus KomMnemeHyull 8 YKA3AHHbIX OUCYUNTUHAX MOdcem Oblmb
UBMEHeHA 8 3A8UCUMOCIU OM (OpMbl U CPOKA 0OVHEeHUsl, a MAKIce NPenodasanuusi ¢ UCNOIb30BAHUEM
OUCMAHYUOHHBIX MEXHON02UU 00YYeHUs.

1.3. HopmaTuBHAasi JOKYMeHTANUS

Pabouas nmporpamma y4eOHOM JUCIUIUIMHBI COCTaBJIEHA HA OCHOBE:
- @enepa’dbHOrO IOCYIApPCTBEHHOIO 00pa3oBaTelNbHOIO CTaHJApTa BbICIIEr0o 00pa3oBaHUsA IO
HanpasjieHUut0 1oaArotoBku  «43.03.03 T'octuHuM4YHOe fJe10, HamnpaBJeHHOCTh (npoduinb)
«'OCTHHUYHBINA OM3HEC U UHAYCTPHUSA FOCTENPUUMCTBAY;
- VYuyeOHoro mrana HampasieHuss noarotoBkd 43.03.03 TI'ocTuHMYHOe [1€/10, HANPaBJEHHOCThb
(npoduib) «I'ocTHHUYHBIH OU3HEC M HHAYCTPUSA rocrenpuumcrBa» 2026 roga Habopa;
- OO0pa3zua pabdoueii mporpammsl yueOHOU aucturuimabl (mpukas Ne 113-O ot 01.09.2021 r.).



Paznen 2. Temaruueckuii mjian

Ounasi popma 00yueHus (MOJTHBIH CPOK)

TpynoemkocTb
AyIuTOpHBIE Kon
3aHATHSA HHIMKATOPA U
Ne Tema 1UCHUIITIUHBI Brf)e m CPO L;::)CCI;I::;THOIE,?
2 (I3, KOMIIeTeHIU A
C3)
1 2 3 4 5 6 7
Bo3HHKHOBEHUME U pa3BUTHE YIIPABICHUS NJ-1 OIIK- 3.1
1 | kauecTBOM Kak 00JIaCTH 3HAHMS M MPEIMETa 10 4 4 6 NJ1-2 OIIK- 3.2
IIPAKTHUYECKON IeATEIbHOCTH
OmnbIT yrnpaBiIeHUs! KAYECTBOM B 3apYyOEKHBIX WJL-3 OTIK- 3.1
2 10 2 2 6 NJ-4 OIIK- 3.2
CTpaHax
3 Mexnynapoansie crangaptsl UCO 9001:2000. 10 2 5 6 gﬁ:g 8g§: g;
CucreMbl MEHE)KMEHTa KauecTBa. TpeOoBaHuUs
Pa3pabotka, BHepeHue, obecrieueHne NJ-7 OIIK- 3.1
4 | ¢yHKIMOHHPOBAHUS CHCTEMBI MEHEPKMEHTA 10 2 2 6 NJ-8 OIIK- 3.2
KauyecTBa B OpraHu3aluu
JIOKyMEHTUPOBAHUE CUCTEMbI MEHEKMEHTA Na-9 OIIK- 3.1
5 | kauecTtBa. Buabl u popmbl ayuTa CUCTEMBI 10 2 2 6 MJI-10 OIIK- 3.2
MEHE/PKMEHTA KaueCcTBa
Na-11 OIIK- 3.1
6 | CepTudukanus NpOAYKIIHHA U CUCTEM KauyecTBa 18 4 4 10 | UJ-12 OIIK- 3.2
Bua npomexyTounoii arrectanuu (JK3amMeH) 36
HToro 108 16 16 40

3aounasi popma o6yuenus (OJIHBI CPOK, YCKOPEHHOE 00yUYeHHE, MOJTHOE YCKOPEHHOE 00yUeHue)

TpyroemkocTh
AyIuTOpHBIE Kon
3aHATHSA HHIAMKATOPA H
Ne TeMa IUCHHUIIINHBI Brf)e m CPO z[eochTpHp:;Tﬂo;):
1 13, liIOMl'IeTeH uit
C3) i
1 2 3 4 5 6 7
Bo3HHKHOBEHUE U pa3BUTHE YITPABICHUS N-1 OIIK- 3.1
1 | xauecTBOM Kak 00JIACTH 3HAHUS U MPEAMETa 14 14 NJ1-2 OIIK- 3.2
MIPAKTUIECCKON JCSITEIILHOCTH
OnpIT aBJICHUS KQ4€CTBOM B 3apyOeKHBIX /-3 OIIK- 3.1
2 yHpasie CCTBOM B 3apyDe 16 2 14 | V-4 OIIK- 3.2
CTpaHax
) NJ-5 OIIK- 3.1
3 Mexnynapoansie ctangaptel MCO 9001:2000. 16 9 14 V-6 OIIK- 3.2
CucreMbl MEHE)KMEHTa KadecTBa. TpeboBaHUs
4 Pa3zpabotka, BHeIpeHue, oOecredeHue 16 5 14 NJ-7 OIIK- 3.1
(YHKIIMOHMPOBAHUS CUCTEMbI MEHEIXKMEHTA NJ-8 OIIK- 3.2




KauecTBa B OPraHU3aluN
NJ-9 OIIK- 3.1
JIOKyMEHTHUPOBaHHE CHCTEMbI MEHEKMEHTA
N-10 OIIK-
5 | xauecTBa. Buasl u popMbI ayuTa CUCTEMBI 16 2 14 39
MEHE[KMEHTa KauecTBa '
NJI-11 OIIK-
3.1
6 | Ceprudukanus NpoAyKIIUU U CUCTEM KayecTBa 21 21 N-12 OIIK-
3.2
Buna npomesxxkyrounoii arrecranuu (JK3amMmeH) 9
Hroro 108 4 4 91

Paznen 3. Conep:kaHue TMCHUTIMHBI
3.1. Conep:xaHue TUCUHMILINHBI

Tema 1. Bo3HUKHOBeHMe M pa3sBUTHE YIPABJIEHMS Ka4eCTBOM KaK 00/1acTH 3HAHUSL H
npeAMeTa NPAKTHYeCKOi 1eTeJJbHOCTH

CymHOCTh KauecTBa M YIpPaBIEHUS MM, OCHOBHBIE METOJbl yrpaBieHHsl KauecTBOM. Cdepsl
NPUIOKEHUST METOJOB YIIPABJICHHUs KauecTBOM. YmpapieHue kauecTBoM mnponykuuu (YKII): monsTus,
e W 3aJadd, TMONIUTUKA B oOnactu kadectBa. OOBEKTHI, CyOBEKTHI, MpUHIMIB 1 QyHKIuH Y KII.
CpenctBa YKII — HOpMaTuBHBIE JOKYMEHTBI. Mozienu A oOecrieueHus: KauecTBa, 3JIEMEHThl CUCTEMBI
kayectBa. CeMb OCHOBHBIX HWHCTPYMEHTOB yImpaBieHus KadecTBoM. KauectBo. HanexxHocTs.
Konkypenrocnoco6HocTb. Chepbl NPUIOKEHHUSI METOAOB YIpaBieHUs KauecTBOM. OCHOBHBIE METO]Ib
yIpaBJIeHUS KAYECTBOM.

Tema 2. OnbIT ynpasJjieHHsI KAa4eCTBOM B 3apy0eKHbIX cTpaHax u B Poccuu

Oneir ynpasnenus kadectBoM B CIIA. OmnsIT ympaBneHuss kadecTBoM B SnoHun. OmnbIT
ynpaBieHus: kauecTBOM B 'epmanuu. OmnbIT ynpaBneHus kadectBoM Bo ®dpannuu. OOmeeBponeickuit
OIBIT YIIPABJICHUS KAUECTBOM.

Tema 3. Mexnynapoanbie cranaaptsi HCO 9001:2000. Cuctembl MeHeIKMEHTA KadyecTBa.
TpebdoBanust

Kounenmus u wuaeonoruss BceeoOmiero ympasnenust kadectBoMm (TQM). MexayHapoaHbie
cranaaptsl MCO 9000: ux HazHaueHue, 00bEKTHI, CTpyKTypa. Posib u pazsutue crangapros MCO cepun
9000. mpUHIUIBI MEHEIKMEHTa KadyecTBa B cooTBeTcTBUHU co cranpaprom MCO 9000. tpebGoBaHus K
crucTemMe MeHekMeHTa kadecTBa cranaapra MCO 9000.

Tema 4. PazpaGoTka, BHegpeHHe, oOecniedyeHHe (YHKIIMOHMPOBAHMS CHCTEMbl KadecTBa B
NPOAYKIHH B OPraHHU3ALUHA

OO0miee pyKOBOJACTBO Ka4e€CTBOM MPOIYKIIMH. DTaIbl )KU3HEHHOTO ITUKJIA IPOAyKIMU. PaspaboTka
U BHEJPEHHME CHUCTEM KauecTBa Ha TMPENNpUATHUSAX: OpraHU3allMOHHAs CTPYKTYpa, OOS3aHHOCTH H
MOJIHOMOYHS TIEpCOHANIa, PECYPCHhI, paboune Mpoeaypbl, TOKYMEHTALIUS

Tema 5. JlokyMeHTHPOBaHUE CHCTeMbl MeHeI:KMeHTa KauecTBa. Buabl m ¢opmsbl ayaura
CHCTEeMbl MEHEIKMEHTA Ka4eCcTBA

OO6mue TpeboBaHMS K JOKYMEHTalMu cucTeMbl MeHemkMmeHTa kadectBa (CMK). Ilpunnume
co3nanus jaokymeHtauuu CMK u ympasnenus ero. Pa3paboTka moxkymeHTOB «Mwuccusi, BHIEHHE U
CTpaTeruyecKuil miaH pa3BuTus», «llomutuka B oOmactu kadectBa», «llenmm B obmactu kauecTBay.
Pazpabotka PykoBoactBa mo kadectBy. Omnucanue mnporeccoB CMK opranmzarmuu. OcoOGeHHOCTH
BHE/IPEHHE M COBEPIICHCTBOBAHUS CUCTEMBbl MEHE/DKMEHTA KauecTBa. Buasl u (hOpMBI ayuTa CHCTEMBI




MCHCI?KMCHTA Ka4CCTBa

Tema 6. CepTuduxanus NpoIyKUHH U CHCTEM KavyecTBa

Ceprudukanus cucrem kadectBa. CyIIHOCTb U COJiepKaHue cepTruduKanuu. Poccuiickie cucTeMsl
ceprupukanmm. Ilpaktika ceptudukanum B Poccum u 3a pyOexkom. Cepruduxamus cuctem
MEHeDKMeHTa KauecTBa. [IpoBepka 3 peKTHBHOCTH CUCTEMbI MEHEDKMEHTA Ka4eCTBa.

3.2. Cogepxanne NPAKTHYECKOT0 0JI0KA TUCIUIINHbBI

QOunas popma o0yueHus (IMOJHBII CPOK)
Ne TeMa nNpakTH4eCKOro 3aHSITHS
1 2
Bo3HHKHOBEHHE 1 Pa3BUTHE YIIPABICHUS KAYECTBOM KaK 00JIACTH 3HAHUS U
IIpeAMETa MPAKTUUYECKOM 1eATEIbHOCTH
C3 3 | OnsIT ynpaBieHHs KA4ECTBOM B 3apyOEIKHBIX CTpaHax
Mexaynapoansie cranaapTsl UCO 9001:2000. Cuctembl MEHEIKMEHTA

C34
kadectBa. TpeboBaHus

35 Pa3pabotka, BHepEeHUE, 0OecieueHNe PYHKIIMOHUPOBAHUS CUCTEMBI
MEHE/DKMEHTA Ka4eCTBa B OPraHU3alUuH

36 JloKyMeHTHpOBaHNE CUCTEMBI MCHEDKMEHTA KadecTBa. Bupl U GopMbl ayuTa

CHCTEMbl MCHE/DKMEHTa KauecTBa
C3 7-8 | Ceprudukanus npoayKIUu U CHCTEM KaueCcTBa

3aounasi popma o6yuenus (OJIHBI CPOK, YCKOPEHHOE 00yUeHHE, MOJTHOE YCKOPEHHOE 00yYeHHe)

Ne Tema NpakTHYeCKOIro 3aHATHA
1 2
31 Mexaynapoansie ctangaptsl UCO 9001:2000. CucteMbl MEHEHKMEHTA
KayecTBa. TpeOoBaHUs
32 JlokyMeHTUpOBaHNE CUCTEMbI MEHEKMEHTa kauecTBa. Busl u opMbl ayauTta
CHUCTEMbl MEHEIPKMEHTA KaueCTBa
3.3. O6pa3oBaTre/ibHbIE TEXHOJIOTUH
Ounas ¢popma o0y4eHus1 (MOJHBIH CPOK)
Bu
! ®opma /
yueoHor Metoabt % yueOHOrO
o
Ne Tema 3ansaTHA 0 y
HHTEPAKTUBHOT BpeMeHH
3aHATH
ﬂ 0 00y4eHHs
1 2 3 4 5
Bo3HukHOBEHUE U pa3BUTHE
aBJICHMS KAaUeCTBOM Kak
1 | YIP C3 JlenoBas urpa 100
00JIacTH 3HAHUS U MIpeaMeTa
MIPAKTUYECKON JeSITeIbHOCTH
OmnbIT yrpaBieHHs] KAYeCTBOM Anaius
2 ynp C3 KOHKPETHBIX 100
B 3apyOeXKHBIX CTpaHax .
CUTYaIHH
MexnyHapOaHbIE CTaHIAPThI
NCO 9001:2000. Cuctembl
3 C3 JenoBas urpa 100
MEHEKMEHTa KauecTBa.
TpebGoBanus
4 | Pa3zpaboTka, BHEIpEHHE, C3 Juckyccust 100




obecrieueHume
(GYHKIIMOHUPOBAHUS CHCTEMBI
MEHEIKMEHTA KaUeCTBA B
OpraHu3aIiH

JIOKyMEHTUPOBAaHHUE CUCTEMBI
MEHEIP)KMEHTA KayeCTBa.

5 | Bugsl u popmer aynuta C3 Juckyccust 100
CHCTEMbI MCHEKMEHTA
Ka4yecTBa
6 CepTudukanys NpoOIyKIHU 1 3 Mertoa MO3roBoro 50
CHCTEM Ka4ecTBa mTyp™Ma
Hroro 34,3%

3aounas ¢popma o6yuenus (IOJIHBII CPOK, YCKOPEHHOE 00yUeHNE, MOJTHOE YCKOPEHHOE 00yUeHue)

Bun
dopma /
yuebHor P o
No TeMa 3AHsTHsI o MeTtoambl % y4e0HOro
- sansiry | HTePaKTHBHOT BpeMeHH
a 0 00y4eHHs
1 2 3 4 5
MexayHapoIHbIe CTaHIAPTHI
HCO 9001:2000. CucreMsl
1 C3 JenoBas urpa 100
MEHEDKMEHTA Ka4eCcTBa.
TpebGoBanus
JIOKYMEHTUPOBaHHE CUCTEMBI
MEHEHKMEHTA KaueCTBa. MeTox MO3FOBOro
2 | Bunel u popmsl ayauta C3 IfIT v 50
CHCTEMBI MEHEHKMEHTA M
KadecTBa
HUroro 37,5%

Paznen 4. Opranu3anusi caMmocTosATebHOI padoThI 00yYaloIUXCH

4.1. Opranu3anus cCaMOCTOSATEJIbHOI padoThl 00yYaKOIIMXCS

Ne
Ne Tema qucHMIIHHBI Ne PeKOMEeHyeMoil
BOIIPOCOB
JIMTEpPaTyphbl
1 2 3 4
1 ['ocynapcTBeHHOE U MYHUIIMIIAIbHOE YIPaBICHUE KaK 1.3 1.5
HayKa
5 Benymiyie HaydHbIe IIKOJIBI M HATIPABIICHUS B TECOPHH 45 1.5
TOCYIapCTBEHHOTO YITPABJICHUS
3 | IloHaTue, OCHOBHBIC MPUHIMITEI U (PYHKIIUU 6 1-5
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TOCY/IapCTBEHHOTO YIIPABICHUS

4 ['ocymapcTBo Kak CyOBEKT yrpaBieHUsT 001IeCTBEHHBIMH 2-10 1.5
mpoLeccamu

5 Cucrema opraHoB rocy/1apCTBEHHOM BJIACTH: POCCUHUCKUH U 11-15 1.5
3apyOeKHBIN OTBIT

6 | Ymopasnenue rocyapcTBeHHBIMHU (pHAHCAMU 16-20 1-5

IlepeyeHb BONPOCOB, BBIHOCMMbIX HA CAMOCTOSAATEJBHYI0O padoTy 00y4arommxcst

1. Monuenu obecrieuenus kadectBa npoaykiuu: [ukn J[o>munra-Ilyxapra. IleTns kauectBa
no Maiixity [Toprepy. Iletns kauecta B ISO 8402.

2. Mopenn obecrieyeHusi kadecTBa nponaykuuu: Cnupans kadectBa (crupaib J[KypaHa).
WNnxuanpusr kauectBa Taryru. [Iporpamma Hob nedextoB @. Kpocou.

3. Mopnenun obecriedeHusi KauecTBa MPOMYKUUU: MoOJenb yIpaBleHHs KadyecTBOM A.
Oeiirenbayma. Mojenb yrpaBieHUs Ka4ecTBOM JTTuHTepa-CUTTHHTA.

4, Mopenmu obecneyeHus kadectBa mnpoaykiuu: Mogens Hopuaku Kano. Mogenb
ynpasieHus kauecTBoM Cereniu.

5. OOmas XxapakTepuCTHKa OTEYECTBEHHBIX Mojeiei ympaeineHusi kadectBoM: BUII
(cucrema Oe3nedextHoro wusroroBieHus mpoaykuuu), CBT (cucrema Oe3nedexTHOrOo TpyHa),
KAHAP- CIIA (cuctema "KauyecTBo, HaIe)KHOCTb, PECYpC € EPBBIX U3Aenuil").

6. OO0mas xapakTepuCTHKa OTEYECTBEHHBIX MoOJenel ympaBieHus kadectBom: HOPM
(cucrema Hay4yHOM opraHuszanuu paboT mo mnoBeimeHHI0 Moropecypca), KCYKII (xommiuekcHas
cucrema ympasieHus kadectBoM npoaykuuu), ECI'VKII (eaunas cucrema rocynapCTBEHHOIO
yIpaBIeHUS KAY€CTBOM MPOIYKIIHH).

7. llpunuunel Jlemunra. Otanbl MOBbIIeHUs KadecTBa Jlkypana. [lnaH mnoBblieHus
kadectBa KpocoOwu.

8.  Monuenp nenHoctu yeruyru 3edtxamisi. CHOKYyCHPOBAaHHOCTh Ha motpedurene B TQM:
MOJIETIb Pa3phIBOB 3eHTXaMJIs LIETIOYKH MOCTAaBIIMK-TIOTPEOUTEb.

9. MosroBoii mTypM™m, OJIOK-CXeMa TIpOllecca, KOHTPOJIbHBIC JIUCTKH, THCTOTPAMMBI,
cTpaTtuduKaIus TaHHBIX.

10. [uarpammsi [Tapero, MicukaBel, AuarpaMmbl paccestHUs.

11. KoHTpOIbHBIE KAPTHI 110 KOJTMYECTBEHHOMY MTPHU3HAKY.

12.  KoHTposbHBIE KapThl 10 KAYECTBEHHOMY MPU3HAKY, MHTEPIIPETALIUS KOHTPOJIBHBIX
Kapr, KapThl KYMYJISATUBHBIX CYMM.

13. Jlmarpamma cpojcTBa, JuarpaMma cBszeil (rpaduk cBsizeil), ApeBOBUHAS JUarpaMma,
MaTpUyHas AuarpaMma (Tabauia KauecTsa).

14.  Crpenounas auarpaMma, AMarpaMma mpolecca OCylecTBISHHs IPporpaMMbl, MaTpuLa
npuopuTeTOB. /lnarpaMma noTpeOUTeNbCKON LIEHHOCTH.

15. PasBepreiBanue ¢pyHkiuu kauectsa (QFD).

16. CALS - rexHosnoruu.

17. 6 Sigma.

18. CpaBHeHue mnapaaurM YOpaBiIeHHUs 3aTpaTaMM Ha KayeCTBO: TPAJUIMOHHOE U
COBPEMEHHOE YIpaBliEHHE 3aTpaTaMH. 3aTpaThl HAa Ka4yeCTBO: CYIIHOCTh 3aTpaT Ha KadecTBO,
9JIEMEHTBHI 3aTpaT Ha KaueCTBO.

19. Knaccudukanus 3arpar Ha KadectBo: moaxon JDkypana -  @eilirenbayma.
Knaccudukanus 3aTpar Ha kadectBo: moaxon ®. Kpocowu.

20. Mopens 3atpat Ha mporuecc corimacHo 'OCT P 52380.1. Omenka u yueT 3aTpaTr Ha
KauecTBO Ha OCHOBE (PyHKIIMOHAIKHOTO noxona (ABC-meTona).

4.2. llepevyeHb y4eOHO-METOIHYECKOT0 00ecneyeHHsI CAMOCTOSATEIbHOI PadoThl 00yYaroIUXCH
CamocrosrenbHas paboTa 00ydyaronmxcsi 00ecrneunBaeTcs CIeAYIOUMMHA Y4eO0HO-MeTOIMUYECKUMHU
MaTepHaJaMHu:
1. Ykazanusmu B paboueil nporpamme mo gucuuruivae (m.4.1.)
2. JlexuoHHBIE MaTepUaibl B COCTaBE y4eOHO-METOJUUECKOr0 KOMIUIEKCA 110 AUCIUIIINHE
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3. 3amaHUSAMHM ¥ METOJUYECKUMH PEKOMEHJALUSMH IO OpPTraHU3alMH CaMOCTOSTENbHON paboThI
00y4aroIuxcs B COCTaBe y4eOHO-METOANYECKOT0 KOMITJIEKCA MO JUCLUIUIMHE.
4. T'moccapuem mo JUCHUUIUIMHE B COCTaBE y4eOHO-METOJUYECKOr0 KOMIUIEKCA 10 AUCIUIIINHE.

1



Pa3znen 5. ®oHa O1IeHOYHBIX CPEACTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMy 00YyYAKO LM XCS

DoHO  OYeHOUHbIX ~ cpedcm8  no  QuCyuniuHe — npeocmaesisem  coOol  COB0KYNHOCb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBEOeHUU ONEePamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

OueHo4YHbIE CPeICTBA

Kon unaukaropa u

Ne | KonTposupyemblie pa3jaesibl (TeMbl) AHCHHILINHBI 3 JAEeCKPHIITOpPa
J V13, | CPO
JAOCTHKEHUSI
C3) .
KOMIIeTeHIH
1 2 3 4 5) 6
Bo3HMKHOBEHUE U Pa3BUTHE YIIPABICHUS KAYECTBOM Na-1 OllK- 3.1
1 | xak oOyiacTu 3HAHUS U TIPEIMETa MPAKTUUECKOU YO an [1PB Na-2 OIIK- 3.2
NESATEIbHOCTH
-3 OIIK- 3.1

5 OmnbIT ynpaBiIeHUsI KAYECTBOM B 3apyOEKHBIX

YO | AKC | IIPB -4 OIIK- 3.2
CTpaHax

Mexnynapoansie crangaptsl UCO 9001:2000. UJI-5 OIIK- 3.1

3 Cucrembl MEHEKMEHTA KauecTBa. TpeboBaHus YO An 1PB WJI-6 OlIK- 3.2

Pazpabotka, BHeipeHHE, obecrieueHue NA-7 OIIK- 3.1

4 | pyHKIIMOHUPOBAHUS CUCTEMBI MEHEKMEHTA YO i [1PB M-8 OIIK- 3.2
KayecTBa B OpraHu3aliu

JIOKyMEHTHUPOBAHHE CUCTEMbI MEHEIKMEHTA NI-9 OIIK- 3.1

5 | kagecTBa. Bunel u popmbl ayanuTa cucTeMbl YO i IIPB NJ-10 OIIK- 3.2
MEHEKMEHTa KauecTBa

N-11 OIIK- 3.1

6 | Ceprudukamnms MpoIyKIIUN H CUCTEM Ka4eCcTBa YO MIIl | TIPB N-12 OIIK- 3.2

3aouHasi gopmMa o0yuenusi (IOJTHBIN CPOK, YCKOPEHHOE 00yUeHHe, OJHOE YCKOPEHHOe 00yUYeHHe)

OueHovHbIE CPeACTBA
e KonTtpouanpyembie pa3aesibl (TeMbI) 113 Kon HHH“KaTOI;a
B AU CIUIJINHbI JI J13, | CPO H Aeckpuirrop
AOCTHKEHUSI
C3) N
KOMIeTeH Ui
1 2 3 4 5 6
Bo3HUKHOBEHME U Pa3BUTHE YIIPABICHUSA NJA-1 OIlK- 3.1
1 | xauecTBOM Kak 00JIacTH 3HAHUS U TIPEIMETA I1PB N-2 OIIK- 3.2
NPAaKTUYECKOH NI TeTbHOCTH
OnbIT aBJICHUSI KAY€CTBOM B 3apyOESKHBIX WJI-3 OTIK- 3.1
2 yrpasit Py yO IIPB | WJ-4 OTIK- 3.2
CTpaHax
) NJ-5 OIIK- 3.1
3 Mexnynapoansie crangaptsl 1CO 9001:2000. I | 1IPB V16 OIIK- 3.2
CucTtemMbl MEHEIDKMEHTa KadecTBa. TpeboBaHuUs

12



Pazpabotka, BHeIpEeHUE, OOECTIeUeHUE -7 OIIK- 3.1
4 | GyHKIMOHMPOBAHUS CHCTEMbl MEHEHKMEHTA YO I1PB NJ1-8 OIIK- 3.2
KauecTBa B OpraHu3aluu
JIOKyMEHTHUPOBaHHE CHCTEMbI MEHEPKMEHTA N/1-9 OIIK- 3.1
5 | kauecTBa. Buabl 1 popMBI ayIuTa CHCTEMBI ITPB | WM/I-10 OIIK- 3.2
MEHE/DKMEHTA KauecTBa
Na-11 OIIK- 3.1
6 | CepTudukarus NpoayKIIMA U CUCTEM KauecTBa IIPB | WJ-12 OIIK- 3.2

YcaoBHble 0003HAYEHNS OLIeHOYHBIX cpeacTB (Croaousl 3, 4, 5):
YO — ycrupiii (hpoHTaNBHBIN, HHAMBUTYaTbHbIH, KOMOWHUPOBAHHBIHN) OMIPOC
IIPB — IIpoBepka pedeparoB, OTYETOB, PEIECH3HMA, aHHOTAIMI, KOHCIICKTOB,

BBITIOJIHEHHBIX 33JJaHUM B AJICKTPOHHOM BHJIE U T.JI.
MIII — Mo3roBoi ITypM

/A — luckyceus
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5.2. OueHo4yHbIe CPeACTBA TEKYIIEro KOHTPOJIs

IlepeyeHb npakTHYECKHUX (CEMMHAPCKUX) 3aJaHUH

Tema 1. Bo3HUKHOBeHNe U Pa3BUTHE YIIPABJICHHS KAa4€CTBOM KaK 00J1aCTH 3HAHUS U
npeaMeTa NMPaKTHYECKOM 1esITeIbHOCTH

IpakTuyeckoe 3axanue 1.

1. CyIIHOCTh Ka4ecTBa U yIPaBJICHUS UM, OCHOBHBIC METOIbI YIIPABJICHHUS KAYECTBOM.

2. Cdepsl nprIit0’keHUSI METOIOB YIIPABICHUS KAUECTBOM.

3. VYnpasienue kadectBoM mnpoxaykiumu (YKII): moHsTHs, 1eny W 3aaa4yd, NOJUTHKA B
o0JacTu KauecTBa.

4, OOBeKThI, CYyOBbEeKThI, MpUHIUIBI U GyHKIMKH YKII.

IIpakTH4eckoe 3aganue 2.
1. Cpencrsa YKII — HOpMaTHBHBIE JOKYMEHTHI.
2.  Mogenu st obecrieueHus KauecTBa, YJIEMEHTHI CHCTEMbI KaueCTBa.
3. CeMb OCHOBHBIX MHCTPYMEHTOB ympaBieHus kauecTBoM. KauectBo. HagexHOCTb.
KonkypentocnnocoOHoCcTh. Chepbl NPUIIOKEHHUST METOAOB YIpaBiieHUs: KauecTBOM. OCHOBHbIE
METO/Ibl YIIPABJIEHUS Ka4YECTBOM.

Tema 2. OnbIT ynpasJieHUus] Ka4eCTBOM B 3apy0e:KHbIX cTpaHax u B Poccun

IIpakTH4eckoe 3aganue 1.
1. Omnsbit ynpasnenus kauectsoM B CIIIA.
2. OnsIT ynpaBjeHUs: Ka4eCTBOM B SIIOHUH.
3. OmbIT ynpaBneHus kadyecTBoM B [ epmanun.
4.  OmnsIT ynpasieHus kadyecTBoM Bo dpannuu.
5. OOuieeBponeicKuil ONbIT yIpaBICHUS KAY€CTBOM.

Tema 3. Mexaynapoanbie cranaaptsl MCO 9001:2000. CucrteMbl MeHeKMEHTA KayecTBa.
TpedoBanus

[pakTuyeckoe 3axanue 1.
1. Konuermwus u uneonorust Beceobiero ynpasienus kadectsoM (TQM).
2.  Mexnaynaponusie cranaaptsl UCO 9000: nx HazHaueHUe, 00BEKTHI, CTPYKTYpa.
3. Pousb u pazeutue crannapros MCO cepun 9000.
4. IlpuHUUIBI MEHEHKMEHTA KayecTBa B COOTBETCTBUU co ctanaaptom MCO 9000.
5. TpeboBaHus K cucTeMe MeHeKMeHTa kauectBa ctanaapra MCO 9000.

Tema 4. Pazpa0oTka, BHepeHue, o0ecnedyeHne QyHKIIHOHMPOBAHHS CHCTEMbI Ka4yecTBa B
MNPOAYKIHU B OpPraHU3alluu

[MpakTuyeckoe 3axanue 1.
1. OO6mee pyKOBOACTBO KAYECTBOM MPOIYKITHH.
2.  DTanbl KU3HEHHOTO [UKJIIA MPOAYKIIUH.
3. Pas3paboTka W BHEIPEHHE CHCTEM KadeCTBa Ha MPEANPHUATHAK: OpraHH3AIMOHHAS
CTPYKTypa, OOS3aHHOCTH M TIOJIHOMOYHSI TIEpCOHANa, pecypchl, pabodne MPOIEAYPHI,
JIOKYMEHTAITUS

Tema 5. JIoKyMeHTHpPOBaHHE CHCTEMbI MEHE:KMEHTa KadecTBa. Buabl m ¢gopmbl ayaura
CHCTEMbI MEHEIKMEHTA Ka4ecTBa
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[MpakTuyeckoe 3axanue 1.

1. OOu1re TpeboBaHUS K TOKyMEHTALIUU CHCTEMBI MeHePKMeHTa kayecTBa (CMK).
2. [Tpuniune! coznanus gokymentanuu CMK u yripaBiienus €ro.
3. Pa3pabotka nokymMeHTOB «MWUCCHs, BHJIEHHUE M CTPATETHYECKUN IUTAH DPAa3BUTHUNY,

«ITonutuka B 001aCcTH KadecTBa», ((]_[eJ'II/I B 00JIACTH Ka4yeCcTBay.

IIpakTH4yeckoe 3axanue 2.

1. Pa3paboTka PykoBoncTBa 1O KauecTBy.

2 Onucanue npouecco CMK opranuzanuu.

3. Oco0OeHHOCTH BHEJPEHNUE U COBEPIICHCTBOBAHMS CHCTEMbl MEHE/PKMEHTA KayecTBa.
4 Bunst 1 popmbl ayuTa CUCTEMbI MEHEKMEHTA KaueCcTBa

Tema 6. CepTudukanus NpoayKUuHu U CUCTEM KayecTBa

IpakTuyeckoe 3axanue 1.

Cepruduxanus cucTeM KayecTBa.

CymHOCTb U cofiepKaHue cepTU(UKAITIH.

Poccuiickue cucteMsl cepTUpUKALUY.

[IpakTuka cepruduxanmu B Poccun u 3a pyoexxom.
Cepruduxkanus cucteM MEHEKMEHTa KauecTBa.

6. HpOBepKa 3¢ (HEeKTUBHOCTH CUCTEMBI MEHEIXKMEHTA KauecTBa.

ko

5.3. TeMaTuKa NMCbMEHHBIX PadOT 00y4aIOLIUXCS
Tembl pedeparToB, T0KJIAIO0B, ICCE

=

CucreMa MEHEKMEHTA KaueCTBa.

2. WuTepnperanus U alroOpUTM MOCTPOCHUSI KOHTPOIBHOM KapTHI 0 KAYECTBEHHOMY
[IPU3HAKY.

3. KonTpois, orieHKa 1 UCTIBITAHUS Ka4eCTBa MPOYKIIHH.

4. VHTepnperanus U alfOPUTM IOCTPOEHUS] KOHTPOJIBHOM KapThI IO KOJTUYECTBEHHOMY

MPU3HAKY.
5. Jlorucruka u TQM.
6. HHTepnperanyus U aJITOPUTM IOCTPOSHUS THCTOTPAMMEI.

7. VYnopaBieHuHe KauecTBOM IIpHM NPOEKTHMPOBAHWH, 3aKyNKaX, OOCIy)KMBaHUU U
B3aMMOOTHOUIEHUSIX C OTPEOUTEISIMH.

8. HWutepnperanms wmerona cTpaTUGUKAMKM (pacciaavBaHUs [JaHHBIX) W alrOPUTM
MOCTPOEHHUS JMarpaMMbl PacCesHHUs.

9. HanuoHnanpHble IPEeMUHU IO KAYECTBY M NPUMEHEHHE KPUTEPUEB NMPEMHUIl MO KauecTBY
JUTSI IPOBEJIEHUSI CAMOOLICHKH OpTaHU3alHi.

10. MuTtepnperanus 1 aJropuT™ MOCTPOSHUS KapThl KyMYJISTUBHBIX CYMM.

11. UudopmarnrionHoe obecrieyeHre ynpaBaeHUs] Ka4eCTBOM.

12. MaTepnperanus 1 aropyuTM IMOCTpOeHUs auarpammel [Tapero.

13. Aymut u cepTUUKAIHS CUCTEM MEHEPKMEHTA KayecTBa.

14. nTepnperanys Kpy»KKOB KauecTBa U aJlTOPUTM HCIIOJIB30BaHHsI KOHTPOJIBHOTO JIMCTKA.

15. Onpenenenue 3pPpeKTUBHOCTH yIIpaBICHHS KAUECTBOM.

16. AnropuT™m MCONIB30BAaHUS TUArpaMMbl VICHKaBBI.

17. KBanumeTpus u ee IpUMEHEHHE B YIIPABICHUH KaueCTBOM.

18. PasBeptriBanue pynkuuu kauectsa (QFD).

19. Cranmaptuszanus TpeOOBaHMH K 00BEKTaM U CHCTEMaM Ka4ecTBa.

20. Pacuer u orieHKa 3aTpar Ha KauecTBoO.

5.4. IlepeyeHb BOMPOCOB MPOMEKYTOYHOM aTTECTALMU 1O JUCIUIJINHE
Bomnpocs! k 3xk3aMeny
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1. Posp u 3HaueHuWe kayecTBa B JOCTHXKEHUM YyCIIeXa KOMNAHUU. SNMOHCKas KOHLENUUA
OCHOBHBIX YPOBHEH KauyecTBa.

2. KOHKYpeHTOCIOCOOHOCTh NMPOAYKIIMU U IIEHHOCTh. KOHKYPEHTOCTIOCOOHOCTD MPeNpUsTUS
¥ Ka4yecTBo.

3. Ilonsatme xKadecTBa. ODBOJIONUS TMOHATHS KauecTBa. (OCHOBHBIE TEPHOABI DPAa3BUTHUSA
Ka4ecTBa.

4.  OcHOBHBIC S3Tambl pa3BUTHUS yIpaBlieHUs KayecTBOM. OCHOBHBIC 3aJaud YIpPaBJICHUS
kayecTBOM. OOBEKTHI, CYOBEKTHI, (DYHKIIMOHAI YIPABICHHS Ka4YeCTBOM.

5. Tumbsl U BUABI METOJOB YIpaBieHHs KauecTBOM. OCHOBHBIE 3Tallbl >KU3HEHHOTO ILHKJIA

npoaykuuu. ITpuHiune! obecredeHus kauecTBa NPOIyKLIUH.

6. Mogenu obecrieuenus kauectBa npoaykuuu: Luxn Ismunra-Llyxapra. [letnis kayectBa o
Maiikny [loprepy. Iletnsa kauectBa B ISO 8402.

7. Mopenu obecrieuenus kadectBa mnpoaykiuu: Crnupans kadectBa (cnupanib Jlxypana).
Nwxunupunr kadectBa Tarytu. [Iporpamma Honb nedextoB @. Kpocowu.

8. Mogenu oOecneueHusi KadecTBa MNPOAYKIMU: MOJAENb yIpaBIEHUS KadyecTBOM A.
@eiirenbayma. Mojienp yrpapiieHUs KauecTBOM DTTHHIrepa-CUTTUHTA.

9.  Mogenu obecrieueHus kauecTa npoaykuuu: Moxens Hopuaku Kano. Mozens ynpasieHus
kagecTBoM Cerenuy.

10. OOmas xapakTepuCTHKa OTEYECTBEHHBIX Moenell yrnpasneHus kadectBom: BUII (cucrema
6e3nedextHoro m3roronenus npoaykuuu), CBT (cuctema 6e3medextHoro Tpyna), KAHAP- CIIU
(cucrema "KauecTBo, HaZIE)KHOCTB, PECYPC € EPBBIX U3AEIU").

11. OOmas xapakTepuCTHKa OTEYECTBEHHBIX Mojeneil ympasineHuss kadectBoM: HOPM
(cucrema HayyHOM OpraHu3auuu padboT no nosblmeHnto Mmoropecypcea), KCYKII (kommuekcHas cuctema
ynpasienus: kadectBoM mnpoaykuuu), ECI'YKII (egunas cuctema rocyaapCTBEHHOTO YIPaBICHHS
KaueCTBOM IPOTYKIIHH).

12. Ilpunuuns! Jlemunra. Dtansl noBbleHus KayecTBa Jkypana. [1nan nosbleHus kayecTsa
Kpoc6m.

13. Mogens nenHoctu yciayru 3edtxamis. CokycupoBaHHOCTh Ha morpeburene B TQM:
MO/JIe b pa3phIBOB 3eMTXaMIIsl IETTOUKH MOCTaBIIUK-TIOTPEOUTEND.

14. MosroBoil 1wTypMm, OJOK-cxeMa Ipolecca, KOHTPOJbHBIE JIUCTKH, TUCTOIPAaMMBI,
CTpaTH(UKAINS JaHHBIX.

15. JImarpammsl [Tapero, MicukaBel, AuarpaMMbl paccesiHuUsI.

16. KoHTpOIbHBIE KapPTHI 110 KOJMYECTBEHHOMY IPU3HAKY.

17. KoHTposibHbIE KapThl 110 Kaue€CTBEHHOMY NPU3HAKY, MHTEpHpeTalnus KOHTPOJIbHBIX Kapr,
KapThl KyMYJISITHUBHBIX CYMM.

18. Jlmarpamma cpojcTBa, auarpamMMa cBszeil (rpaduk cBsizei), IpeBOBUAHAS UarpaMmma,
MaTpUyHas auarpaMma (TaOauia KauecTsa).

19. Crpenounas aumarpamma, Auarpamma Ipolecca OCYIIECTBIEHHsS IMPOrpaMMbl, MaTpula
IpUOPUTETOB. JJnarpamma noTpeOUTENbCKOM IEHHOCTH.

20. PasBeprtbeiBanue ¢pynkuuu kauecta (QFD).

21. CALS - rexHonorum.

22. 6 Sigma.

23. CpaBHEHHE NapaJuTM YIPaBICHHS 3aTpaTaMyi Ha KaueCTBO: TPAAUIIMOHHOE H COBPEMEHHOE
ylpaBJIeHUE 3aTpaTaMy. 3aTpaThl HAa KadecTBO: CYIIHOCTh 3aTpaT Ha KauyecTBO, AJIEMEHTHI 3aTpaT Ha
Ka4yecTBO.

24. Knaccudukamus 3arpaTr Ha kadecTBo: noaxona xypana - ®eiirenbayma. Kiaccuduxanms
3aTpar Ha KadecTBo: nmoaxoa @. Kpocowu.

25. Mogenp 3atpat Ha mnporecc corimacHo 'OCT P 52380.1. Ouenka u yuyer 3aTpaT Ha
KauecTBO Ha OCHOBE (PyHKIMOHAIKHOTO noxona (ABC-meTona).

26. bazoBble 1enu, ¢GYHKUMM W TNPUHLMIBL CTaHAAapTH3auuMu. HaruoHanmpHas cucrtema
CTaHapTU3aIUH.

27. Mexnaynapoansie crannaptel ISO 9000. Crangaptel ISO cepun 14000. Mopaens cucTemsl
MEHEKMEHTa KauecTBa.

28. CpaBHeHue mapaaurM kadectBa: TpamunuoHHOM m TQM mapamurm. [Ipunnuner TQM:
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OpHEHTAIlUsl Ha TOTPEOUTENs], JUAEPCTBO DPYKOBOIUTENS, BOBJICUEHHE PAOOTHHKOB, IPOLIECCHBIHI
MOAXOJ, CHUCTEMHBIH TOJAXOJ K MEHEIKMEHTY, IIOCTOSIHHOE YIy4YlI€HUE, MPUHATHE pPELICHUH,
OCHOBAaHHOE Ha (paKTax, B3aMMOBBII'OIHBIE OTHOIICHUS C MOCTABIIMKAMHU.

29. DOmnementhl ctparerun TQM. CokycupoBanHOCTh Ha miporiecce B TQM.

30. HenpepsiBHoe moctosinHoe yiyumenue: Kaizen m Kairyo. Ilonutuka opranuzamuu B
ycnoBusx TQM.

Pa3znes 6. OueHovHble CpeaCcTBA MPOMEKYTOUYHOM aTTeCTAIMU (C KIIOYAMH)

1. Bcmasvme nedocmarowee. Ilpouumatime mexcm u 3anuwume npasuivHuli omeem. Omeem
credyem  sanucamsv ¢ ManeHvkou  Oykevl. llogTBepXAeHHE COOTBETCTBHUS  NPOJYKLUHU
YCTaHOBJEHHBIM  CTaHAapTaM U cheuuukanusM  [peAcTaBiIsieT  coboil  mpolecc

B YIpaBJICHUU KaueCTBOM
IIpaBuibHbBI 0TBET: BepupuKAIUU

2. Vkaoicume 6 npasuivHotl nociedoeamenbHoCcmu CTaluu pa3paboTKU MEXYHAPOIHBIX CTaHIAPTOB:
1) [ToaroroBuUTENbHAS CTATUSL
2) Ctaaus otoOpeHust
3) Craaus BoIpocoB
IIpaBuabHbIi oTBeT: 1-3-2

3. Vkaowcume npasunvroe coomeemcmeue OHATUHN YIIPABICHUS KAYECTBOM:
1. cBoiicTBO
2. Ka4yecTBO
3. Mepa
BapuaHnTtsl 0TBETOB:
a) Crioco0 mposIBIICHUS ONIPEICIICHHOW CTOPOHBI KAa4eCTBAa 00BEKTA MO0 OTHOIICHHUIO K APYrOMY
00BEKTY, C KOTOPBIM OH BCTYMAeT BO B3aUMOJCHCTBHE
6) COBOKYIMMHOCTh XapaKTEPUCTUK 00BEKTA, OTHOCAIIUXCS K €r0 CIIOCOOHOCTH yIOBIETBOPSIThH
YCTaHOBJICHHBIE U MPEANoiIaraeMbie MOTPEOHOCTH
B) /lMajekTH4ecKoe ¢IMHCTBO KAYSCTBCHHBIX U KOJIMUECTBEHHBIX XapaKTEPUCTUK 00BEKTa
IIpaBuabHblii oTBeT: 1)-a; 2)-0; 3)-B

4.Ilpouumatime mexcm u 3anuwiume npasuivhviti omeem. Omeem credyem 3anucams ¢ 6016ULOU
OyKevlL:

Kakas cepust MexxyHapoaHbIX cTaHaapToB 1ISO HampaBieHa Ha yCTpaHEHHE TEXHUUYECKUX O0apbepoB
B TOPIOBJIE MEXKY CTpaHaMu?
IIpaBuashbiii orBer: ISO 9000 (Mam ISO9000) (omsem cmyoenma modxcem Ovimv npeocmaegnen 8
uUHmepnpemayuu, SK6UEAIEHMHOU NPUBEOEHHOMY NPAGUILHOMY OMEenty)

Pa3nen 7. [lepedyenn yueOHOM JTUTEPATYPbHI, HEOOXOAUMOM /1JI51 OCBOEHUS M CUHILTHHBI
7.1. OcHOBHas JIMTEepaTypa

1. Mupnsiii, B. W. Bceobuee ympaenenune kadecTBoM : yueOHoe mocobue / B. M. Mupnsii, O. A.
T'omy6GeBa, B. I1. IlumutpoB. — Poctos-Ha-/{ony : JloHCKO# rocynapcTBeHHbIN TexHUUeCcKnid yHUBepcuTet, 2020.
— 100 c. — ISBN 978-5-7890-1827-9. — Tekcr : anekrponnslii // Ludposoii obpazoBatenbhblil pecype IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/118032.html

2. Ynpaenenue kadectBoM. CpelicTBa M METOJBI : IPakTHKYM / coctaButenu B. 1. Jlumurpos [u ap.]. —
PocroB-Ha-[lony : JloHCKOH rocynapcTBeHHBIH TexHUuYecKuil yHuBepcurer, 2019. — 144 c¢. — Tekcr
anekTpoHubi  //  lludpomoit  oOpazoBarenpHbli  pecypc IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/118112 .html

3. Maromenos, L. III. YnpaBnenue kadectBoMm mponykiuu : ydeOnuk / III. III. Maromenos, I'. E.
becmamoBa. — 2-e m3a. — Mocksa : Jlamkos u K, 2020. — 335 ¢. — ISBN 978-5-394-03562-3. — TekcT :
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anekTpoHHbi  //  lludposoit  obpazoBarenbHbii  pecypc IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/110926.html
7.2. lonoTHUTEBHAS JTUTEPATYPa

1. Arapkos, A. Il. YopaBienue kadecTBOM : ydeOHUWK Jyuisi OakamaBpoB / A. Il. ArapkoB. —
Mocksa : JamxkoB u K, 2019. — 204 c. — ISBN 978-5-394-02226-5. — TekcT : 37eKTpOHHBINA //
Hudposoii o0pazoBaTeIbHBIN pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/85643.html

2. I'pebennnkoBa, H. M. BceoOmiee ympaBieHue kadecTBOM : ydeOHoe mocobme / H. M.

I'pebennukoBa, C. B. IlomomapeB. — Tam060B : TamOOBCKHI TOCYIapCTBEHHBIH TEXHHYCCKHUI
yausepcuret, 9bC ACB, 2019. — 80 c. — ISBN 978-5-8265-2109-0. — Tekcr : 35eKTpOHHBIN //
[Hudposoit oOpa3oBaTebHbBIN pecypc IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/99753.html

3. boponauér, C. M. CTtaTucTHYECKHE METO/IbI B YIIPaBJICHUU Ka4€CTBOM : ydeOHOe rmocoOue st
CIIO / C. M. Bboponaués ; nox penakuueii O. . HukonoBa. — 2-e uzn. — Caparos, ExatepunOypr :
[TpodoOpazoBanne, Ypanbckuii Gpeaepanbubiii yauepcuteT, 2019. — 86 ¢. — ISBN 978-5-4488-0411-
3, 978-5-7996-2810-9. — Texkcr : anextponuslii // Lndpooit o6pasoBarensubiii pecypc IPR SMART :
[caiir]. — URL.: https://www.iprbookshop.ru/87874.html

4. BonkoBa, E. M. Hctopus crangaptuszanuy, METPOJIOTMH U YIIPABJIEHUS KaYECTBOM : yuyeOHOe
noco6ue / E. M. BonkoBa. — Hwxuuit HoBropon : Huxeropoackuii rocyiapcTBEHHBIA apXUTEKTYPHO-
crpoutenbHblii yHuBepcuter, ObC ACB, 2020. — 88 c. — ISBN 978-5-528-00409-9. — Tekcr :
anekTpoHHsd // Ludposoit obOpazoBarensHblii  pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/107374.html

5. Mupssiii, B. U. YnpaBnenue kauecTBOM Ha MPEANPUsATUH : yueOHoe nocodue / B. V1. MupHbIi,
O. A. Tony6esa, B. II. JIlumutpoB. — PocroB-Ha-Jlony : JIOHCKOM TOCYyZapCTBEHHBIM TEXHHYECKHUI
yauBepeuteT, 2020. — 83 ¢. — ISBN 978-5-7890-1734-0. — Texct : snextponusiii // Hudposoit
obpazoBatenbHbii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/117773.html

7.3. Ilepeuenn pecypcoB HH(OPMAIMOHHO-TEJTIeKOMMYHUKAIIMOHHOM ceTU «AHTepHET»

1. http://www.consultant.ru/— KoncynsraTaT [1mtoc
2. http://www.garant.ru/— I'apaut
3. [TporpammHOe oOecrieueHue s OpraHu3auy KOHPEPEHIIUH

Paznen 8. MatepunajibHO-TeXxHHYecKasi 6a3a M1 MHPOPMALMOHHBIE TEXHOJIOTHU

MartepuanbHO-TeXHHYeCKass 0a3a, HeoOXoAMMasi sl OCYLIEeCTBJIEHHSI 00pa30BaTeIbLHOIO
npouecca no JAUCHUIINHE:

MarepuanbHo-TeXHHYeCKOe oOecreyeHre AMCLUMILIMHBL YINpaBjieHHe KadecTBoM B cdepe
rocTeNpMUMCTBA U OOIIECTBEHHOT0 MHTAHMA» BKJIIOYaeT B ceOs ydeOHbIE AayAUTOPHH IS
MPOBE/ICHUS 3aHATHUN, TPYNIOBBIX M WHIWBHIYAIbHBIX KOHCYJIbTAllUA, TEKYIIETO KOHTPOIS W
MIPOMEKYTOUHOM aTTECTAIH, CAMOCTOSTEIBHON paOOThI 00YJYArOIIMXCS.

YueOHBIE ayaUTOPUU YKOMIUIEKTOBAHBI CIEIUATU3UPOBAHHON MeOEeNbl0 U TEXHUYCCKUMHU
cpeactBamMu  oOyueHus. [lomemieHuss Uis CaMOCTOSITENBHON paboOThl OOYYAIOIIUXCS OCHAIICHBI
KOMIBIOTEPHON TEXHUKOU C BO3MOKHOCTBIO MOJKIIIOYEHUS K ceTh IHTEpHET.

JlucuumnimHa MOXKET pealn30BBIBATHCSA C MPUMEHEHUEM IUCTAHIIMOHHBIX TEXHOJOTHHA O0y4YeHHUS.
Crnemuduka peanu3anuy TUCHUIUIMHBI C TMPUMEHEHHEM JHCTAHIMOHHBIX TEXHOJOTHH OO0ydeHUs
yCTaHaBIIMBAETCsl JOIMOJHEHHEM K paboyeil mporpamme. B wactu He mpoTuBopevaineil crieruduke,
U3JI0’)KEHHOM B TOTIOJHEHUH K ITPOrpaMMe, MpUMEHseTCsl HacToslas paboyasi mporpamma.

MarepuanbHO-TeXHUUYECKas: 0aza, HeoOxoauMasi JIJIsl OCYIIECTBICHUS 00pa30BaTEeILHOTO IMpoliecca
M0 TUCIUIUIMHE C TPUMEHEHHEM TUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUI BKIIIOYAET B CeOsI:

KommnbroTepHas TexHUKa, pacroyiokeHHass B yueOHoMm kopmyce Wucturyra (yn.Kaumnnes, 63,
kabunet LleHTpa AUCTAaHITMOHHOTO OOYUCHHUS ):
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http://www.consultant.ru/
http://www.garant.ru/

1. Intel i 3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE 3JICKTPOHHBIE YCTPOMCTBAa (KOMIBIOTEpPHI, HOYTOYKHM, IUIAHIIETHI M WHOE), a TaKXke
CpeZCTBa CBSI3U IpenoaBaTesieil u CTy/IeHTOB.

WNudopmannoHHbIe TEXHOJIOTHH, HEOOXOIUMBIE Il OCYLIECTBICHHUS 00pa30BaTEeILHOIO Mpolecca
10 JUCLUIUINHE C IPUMEHEHHUEM IUCTAaHLIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIMH BKIIIOYAIOT B CeOsl:

- cuctema auctannumonHoro obydenus (CJ1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- QIIEKTPOHHAsI 110YTa;

- CUCTEMa KOMITBIOTEPHOT'O TECTUPOBAHUS;

- Hudposoii o6pazoBarensHbiii pecypc IPR SMART;

- CCTE€Ma UHTEPHET-CBSI3U skype;

- TeneOHHas CBSI3b;

- [IporpammHoe obecnieueHue i OpraHu3alui KOH(PEpEeHIUH.

OOyuenue 0O0ydYaIOUIMXCS HMHBAIMIOB W OOYYarOIIMXCA C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH
3/I0pOBbsI  OCYLIECTBIISIETCS IOCPEACTBOM IPUMEHEHHUS CHEMAJIbHBIX TEXHUYECKUX CpEACTB B
3aBHCUMOCTH OT BHJIa HO30JIOTHH.

[lpu mnpoBeneHMM Y4YeOHBIX 3aHATUH 1O JAUCHUILUIMHE MCIOJIB3YIOTCS MYJIbTUMEIUIHbIE
KOMILJIEKCHI, JJIEKTPOHHBIC YUCOHUKH U Y4eOHbIE TOCOOUS, alalTHPOBAHHBIC K OTPaHUYEHUSIM 37]0POBbS
o0yJaromuxcs.

JIeKIIMOHHBIE ayAUTOPUU OOOPYAOBaHBl MYIbTHMEIUHHBIMH KadeapaMu, MOAKIIOYCHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIINTh 3BYK Ul KATETOpUHU cIa0OoCbIIIAMX 00yUYaromuxcs, a
TaKXKe MPOCKIIMOHHBIMH 3KpaHAMH KOTOPBIC YBEIIMYUBAIOT H300paKEHNE B HECKOJIBKO Pa3 M TO3BOJISIOT
BOCIIPMHUMATh YY€OHYI0 MHPOPMALIMIO 00YJaIOIUMCs ¢ HApYIICHUSIMU 3PEHUS.

[Tpu 0OydeHun ULl ¢ HAPYIICHUSIMH CITyXa MCIIOJIb3YeTCsS YCHIIUTEINb CIyXa JUIsl CIaOOCIIbIIaIInX
moneit Cyber Ear monens HAP-40, momoraromuii oOydaeMmbIM Jydllle BOCHPUHUMATh y4eOHYIO
UH(POPMALIHIO.

OOyuaromyecs € OTrpaHMYEHHBIMM BO3MOXKHOCTSIMM 3]I0POBbs, OOECIE€UYEeHbl IE€YaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTENbHBIMU PECYpCaMHU (IIPOrpaMMBbl, YUEOHUKH, YIeOHbIE TOCOOUSI, MaTepUabl
JUI CaMOCTOSITENIbHOW paboThl U T.J1.) B (hopMax, aJanTHUPOBAHHBIX K OIPAaHUYEHUSM HX 370POBBS U
BOCTIPHUSTHS UHPOPMALINH:

JJIS JINL € HAPYLIEeHUSIMH 3PeHHUs:

- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA;

- B hopme aynuodaiina;

JJIS JINL ¢ HAPYILIEHUSIMM CJIyXa:

- B IeyaTHOH popme;

- B (hOpMe ITEKTPOHHOTO JJOKYMEHTA,

JJIS JIML ¢ HAPYLIEHUsIMH ONIOPHO-ABUIaTeIbHOI0 aNnapara:

- B Ie4aTHou (opwme;

- B (hOpMe IIEKTPOHHOTO JJOKYMEHTA;

- B (popme ayauodpaiina.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUis  ycrmemrHoro yCBOEHHUS JICKIIMOHHOTO MaTepuana oOOy4aroIuics IODKEH MPOCMOTPETh
y4eOHYI0 JIUTepaTypy MO TeMe JIEKIMHM C TeM, 4TOObl UMETh XOTs Obl MpejACTaBlIeHUE O MpolieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOIrZa-TO 4WTaJl, M3y4daJl [0 JPYTMM MpeAMeTaM INPUMEHHUTEIbHO K JAaHHOM TeMme. InaBHOe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMAIuy,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C TUIIOBOW pabodel mporpaMMoil Uit y4eOHBIM PYKOBOJICTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 0Oydarollero MBICIUTh IKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
cpencTBa pemieHHs HauOosiee CIIOXKHBIX mpoosieM. OnHa oOnamaer OoJbIIOW WHGOPMAIIMOHHON
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
ujel, 4To Ha/l0 He NOoTepAThCsA B 3ToM MH(opmanuu. OOyyaromuicss JOKEeH NOMHUTh, YTO HUKAKOH
y4eOHHUK, HUKaKass MOHOTpausi WM CTaThsi HE MOTYT 3aMEHUThH yueOHYIO JIeKIuio. B cBoio ouepens,
paboTa Ha JIEKIMHM — 3TO CIIOKHBIA BUJ IO3HABATEJIbHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsOKCHUs, BHUMAHUS, BOJIM, 3aTpaT HEPBHOU M (hu3nyeckoil sHeprun. Bech mpoOieMHbIN MaTepua,
cooOuaeMblii mpernojaBaTeneM, AOJDKEH HE MPOCTO MpociyuBaThesi. OH JOJMKEH ObITh aKTHBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(uKCHpoBaH Ha Oymare W 3aKperjieH B ITaMSTH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
U3YYEHHBIM, YSICHUTh, HA YTO OMHUpAETCs U3aokeHHas Tema. Ciels 3a TEXHUKOM YTEHUS JIEKIMU (AKLIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 11ay3a M T.I1.), 00y4Jaroluiics JODKEH BCie] 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXKHBIE pEIIEHUs, J0Ka3aTelbCTBa M BbIBOABL. OCYIIECTBISISL Takyio paboTy, oOydarouuiics
3HAUUTENbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, ero KOHCIEKTUPOBAHUE U JlalbHeHIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
HO3BOJISIET eMy 00padoTaTh, CHCTEMATU3UPOBATE U JIyUIlle COXPAHUTH MMOyYEHHYIO HH(POPMALIUIO C TEM,
YTOOBI B OYyIlIEM OH CMOT BOCCTAHOBUTH B MAMSITH OCHOBHBIE COJIEPKATEIbHbIE MOMEHTBI JIEKIUH.

Tunuynas ommoOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CJIIOBO B CJIOBO HE OCTAaeTCsl BPEMEHM Ha OOAyMBIBaHME, aHAJIU3 U CUHTE3 MHpopmamnuu. MckyccTBo
KOHCIIEKTUPOBAHMsI CBOJUTCS K HAaBbIKAM CBEPTBHIBAHUS MH(OPMALUH, T.€. 3aIHCH €€ CBOMMHU CIIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMHU IIPUEMaMH, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIMIO Oe3 CyIIEeCTBEHHON MOTEpH.
Otbupas HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUs U BBIBOJBI, OOydaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepuaj, KOTOPBIMA 3allMChIBAETCS JTOCIOBHO, HAPHUMED,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropuit u
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIPEAEIICHUU TOIO WJIM MHOTO MOHATUS, €T0 CYIIHOCTh, HE CTapasCh Cpa3y MOHSTH €ro B JETANAX. JTO
MO3BOJIUT W3HAYAJIBHO YCBOUTH SKOHOMMYECKHE IMOHSTHS, ONMUPAsSCh HA TJIaBHYIO HJICI0, YSICHUTD
CYILIHOCTb.

B koHcmekTe siekiuii 00s3aTeabHO 3alMCHIBAIOTCSA: Ha3BaHUWE TEMBI JIEKIIMH, OCHOBHBIE BOIPOCHI
IUIaHa, peKOMEHayeMas JuTeparypa. TeKCT JeKIUH TOJKEeH ObITh pa3/ielieH B COOTBETCTBUH C TJIAHOM.

C oxoHUaHUEM JIEKLIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTaThCs 3aBepiieHHoW. HyxHo ere
BOCCTAaHOBUTBH OTJEJIbBHBIE MECTA, IPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UTO-TO HA KOHCYJIbTALUH,
INPEINPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJATOTOBKU K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuui —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IIJJaHOM M3Y4YEHMsS JAMCLMILIMHBI IPELYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

I[lepBbIii 3Tanm — ycBoeHHE TeopeTHYecKoro mMarepuana. Ha mepBom sTame oOydaromuics: T0JKeH
oTpaboTaTh M YCBOWTH Y4YEOHO-IPOTPAMMHBIN BY30BCKMH MaTepuall, HCIONb3YyS METOAUYECKHE
PEKOMEHIALNH 10 TOATOTOBKE K CEMHUHAPY.
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Bropoii 3tan npeanosaraeT BBIIOJIHEHHE IPAKTHUYECKOTo 3anaHus. KOHKpETHO Takoe 3ajaHue
naeTcsi o0yvaronieMycsl mpernojaBaTesieM B KOHLE 3aHATHSA, MPEIIIECTBYIOLIETO MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBIOJIHEHBI MUChbMEHHO. Kpome TOro, mo TeopeTHHYEeCKHM BOMpOCAM
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomamHee 3aaHue OOydarOLIUICS TOTOBUT CaMOCTOSITENIBHO, yEJsisl Ha MOJATOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAILHErO 3aJaHUs OH MOXET I0Jb30BaThCSl TEXHUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU U OKa3aHHEM HEOOXOJMMOH MOMOIIIH K MPEeroiaBaTelsiM Kadeapsl.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOM TUCIUTUIUHBI

YnpasiieHue KauecTBOM B c(hepe rocTenpuUMCTBA U
00111eCTBEHHOT 0 MU TAHUS

(Haumenosanue OucCyuniunvl 8 COOMeemcmsuu ¢ y4eOHvlM niaHom)
YymakoBa ExaTtepuna AjekcaHIpOBHA

(Damunus, Ums, Omuecmeo cocmasumensi)
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