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bakanasp
(KBamudukarys)
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B . Ounas OuHo-3204HasA 3aounas ¢gopma
U/ y4eOHO 1eATeJbHOCTH
¢dopma ¢dopma
I B CB/BY 3y c3 BB/BY
3
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AynuTOpHBIE Yachl KOHTAKTHOM
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- Jlekunonusie (JI) 16 4 4 4
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- B mom yucne npaxmuueckas 16 5 5 6
n0020MOBKa
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- Cemunapckue (C3)
CamocTosrenbHas paboTta
oOyuatomuxcs (CPO) 22 89 89 89
K (P-D) P (ID) (+-)
Tectuposanue (+;-)
JAKP (+;-)
3auer (+;-)
3ader ¢ onenkoi (+;- (Kom-Bo
YacoB))
Dx3ameH (+;- (Koi-Bo vacon)) +(54) +(9) +(9) +(9)
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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

JucuunimHa

«CtaHpapTuzauuss ¥ KOHTPOJIb KadecTBa YCJIYyr»

Bxogutr B «Yacrhb,

¢popmupyemass yyacTHUKAMU 00pPa30BaTeJbHbIX OTHOLIEHWI» YacThb AUCIHUIUIMH TMOJTOTOBKH
oOydJaronuxcsi 1Mo HanpapieHHi0 MnoAroToBkH «43.03.03 TocTHHHYHOE /1eJ10, HANPABJIEHHOCTb
(mpo¢puib) «'ocTHHHYHBIN OM3HEC H MHAYCTPHUS TOCTENPHUMCTBA».

Llenbi0 QUCHUIUIMHBI IBIsiCTCS (hopMupoBanue Kommerenuui (6 coomsemcemeuu ¢ @IOC BO u
mpebosanuaMU K pe3yIbmamam 0C80eHUsL OCHOBHOU NPOGeccUOHATbHOU 00paA3068amMeNbHOU NPOSPAMMbL

(OI1011 BO)):
OIIK-3

u30panHoii cepe npodeccHOHAIBHOMN 1eATeJIbHOCTH
JeckpunTopsl 001enpogecCuoOHaIbHBIX KOMIIETEHIIUN:

OIIK-3.1 Cnoco0eH OLEeHUTH

Ka4eCTBO OKa3aHusdg YCIyr B

Cnoco0en obOecneyuBaTh Tpe0yemMoe KadeCcTBO IPOLIECCOB OKa3aHUSl YCJIYr B

chepe TOCTENPUHMMCTBA H

OOLIECTBEHHOI'O TUTaHUs C yU€TOM MHEHUS IOTpeOUTENEN U 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2

o0ecreynBaeT UX CTAaHJAPTU3ALMIO U CEPTUPHUKAIHIIO

Ilepeuncnennbie
KOMIIeTeHIINH:

KOMIETEHIIMH  (POpPMHUPYIOTCS B

mponecce

OCYH_IGCTBJ'IHGT OKazaHHuE¢ YyCJIyr B COOTBCTCTBUU C 3ad4BJICHHBIM Ka4Y€CTBOM U

AOCTHXKCHUSA HMHIAUKATOPOB

O0o00menHas TpyaoBas
(pynxknus/ tpygosasi GyHKuus

Kox n HauMeHoBanmue
JEeCKPUNTOPA KOMIIEeTeH Ui

Kon n naumenoBanue
HHIMKATOPA J0CTUKEHU S
komnerenuuii (u3 I1C)

IIC 33.007
«PykoBoauTenb/ynpaBasommii

TOCTHHHYHOI'0 KOMILIEKCA/CeTH
rocruHu» B.  Ynpasienue
TeKyLen AeATEeIbHOCTBIO
AenapTaMeHTOB (cy:x0,
OT/1€JIOB) TOCTUHHYHOTIO
KOMILIeKCa

B/01.6 VYipasieHue
pecypcamu JIenIapTaMEHTOB

(cmyk0, OT/AENOB) TOCTUHUYHOTO
KOMIUIEKCa
Tpynossie pynkunu I1C

33.008 «PykoBogurtenb
NpeanpusITHS NTHTAHUSD

B. YnpasJienue
TeKyLel AeATEeJIbHOCTBIO
AenapTaMeHTOB (coryx0,
OT/1eJ10B) npeanpuATHs
NUTAHUA

B/01.6 VYnpasnenue
MaTepuaibHBIMU pecypcaMu H
HIEPCOHAIOM JlenapTaMeHTOB

(cmy0, OTHENOB) MPEAIPUSITUS
INUTaHUA

OIIK-3.1 Crniocoben

OLICHUTH Ka4eCTBO OKa3aHUs
yCIIyT B chepe
TOCTETIPUHMCTBA "
OOIIIECTBEHHOTO MHUTaHUS C
y4ETOM MHEHHSI
norpeduTenei u

3aUHTEPECOBAHHBIX CTOPOH
OIIK-3.2

OcymiecTBisieT
OKa3aHHe yCIIyT B
COOTBETCTBUHU C
3asBIICHHBIM Ka4eCTBOM H
o0OecreunBaeT Hx
CTaHIapTH3AIUIO u

cepTuduKaIuo

3HaHue:

33.007 PykoBoaureJnb
/ynpaBasirommii TOCTHHUYHOIO
KOMILJIEKCa/CeTH TOCTHHMIL

HNJ-1 OIIK- 3.1 Metoasl OLCHKH
3(PEKTUBHOCTU CUCTEMBI KOHTPOJIS
JIeATEIIbHOCTH JenapTaMeHTOB
(ctyx0, OTHENOB) TOCTUHHUYHOTO
komiuiekca B/03.6

NJI-2 OIIK- 3.2 CrnocoObl OIEHKH
COOTBETCTBHS KauyecTBa
BBITIOJTHSIEMBIX pabort
pa3pabOTaHHBIM Ha MPEIIPUITUU
periiameHTam u cranaaptam B/03.6
33.008 PykoBoanrennb
npeanpusTus MATAHUS

W-3 OIIK- 3.1 Metoansl OLCHKH
3(PEKTUBHOCTH CUCTEMBI KOHTPOJIS
JIEATEIIbHOCTH JenapTaMeHTOB
(cmyx0, OTHENIOB) MpeanpUiTUi
nutanus B/03.6

NJI-4 OIIK- 3.2 CrnocoObl OIEHKH
COOTBETCTBHS KadyecTBa
BBITIOJTHSIEMBIX pabort
pa3paboTaHHBIM Ha MPEANPHUATHH
periiameHTam u crannaptam B/03.6
YMmenus

33.007 PykoBoaurennb
/ynpaBJsiiouii TOCTHHHYHOIO
KOMILIEKCA/CeTH TOCTUHMIL

N-5 OIIK- 3.1 OpraHu3oBbIBaTh




paboThI 1o MIOATBEP K IEHUIO
COOTBETCTBUS TOCTUHUYHOTO
KOMILIEKCa cucreMe
KJIaCCU(UKALUU TOCTUHUI] U HHBIX
cpencts pasmemnieHus: B/03.6

NJa-6 OIIK- 3.2 OcyiiecTBisiTh

KOOPIUHAITHIO " KOHTPOJIb,
MPOBOJIUTH OIEHKY 3 ()EKTUBHOCTH
NEeSATEIIbHOCTH JenapTaMeHTOB

(cmyx0, OTHENIOB) TOCTHHHYHOIO
komruiekca B/01.6

33.008 PykoBoauTesnb
npeanpusTus MUTAHUS

NJ-7 OIIK- 3.1 Axanu3upoBath
npobnemMsl B (PYHKIIMOHUPOBAHHUU
CUCTEMBI KOHTPOJIS,
POTHO3HPOBATHh UX IMOCICICTBUS U
OPUHUMATh MEPHI 110 UCIPABICHUIO
u HEJOYIIEHUTO 10 T00HBIX
cutyanuii B Oyaymem B/03.6

NA-8 OIIK- 3.2 OcymecTBiirh

KOOPMHAIIHIO u KOHTPOJIb,
IPOBOJUTH OIEHKY 3(dekTuBHOCTH
JEATEIILHOCTH JieTIapTaMEeHTOB

(cmyx0, OTHENOB) MNpEANpPUATHUS
nutanus B/01.6

NmeeT HaBbIKY U (WIIN) OTIBIT:
33.007 PykoBoanreJn
/ynpaBiasilomiuii  TOCTHHHYHOTO
KOMILJIEKCA/CeTH TOCTHHHIL

Na-9 OIIK- 3.1 Opraauzanus
KOHTPOJISI 3a BBHITIOJTHEHHEM
COTPYTHUKAMU CTaH/IapTOB
oOcinyXuBaHUST U oOecrevYeHueM
KauecTBa TOCTHHHUYHOTO MPOAYKTa
B/03.6

NJa-10 OIIK- 3.2 ®opmupoBaHue

CHUCTEMBI OHM3HEC-TIPOIIECCOB,
pErIaMeHTOB u CTaH/IapTOB
TOCTHHHUYHOTr0 KoMiniekca B/01.6

33.008 PykoBoauresn

npeanpusTus NUTAHUS

NJ-11 OIIK- 3.1 Opranuzanus
KOHTPOJISI 3a BBIITOJTHEHHEM
COTPYTHUKAMU CTaH/IapTOB
oOcinyxuBaHUST U oOecrevYeHueM
KauecTBa TPOAYKIIMA W  YCIyT
B/03.6

NJ-12 OIIK- 3.2 d®opmupoBaHue
CHCTEMBI OHM3HEC-TIPOIIECCOB,
perIaMeHTOB u CTaH/IapTOB
npeanpusatus nutanus B/01.6




1.2. Mecto aucunmimasl B ctpykrype OIIOII BO
HanpasJieHus1 NoAroToBKHU «43.03.03 I'ocTHHUYHOE /1€J10, HATIPABJEHHOCTH (MpoduiIb)
«"ocTHHMYHBIH OM3HeC M HHAYCTPHUS rOCTENPUMMCTBA»

IIpeamecTByonue TUCHHIINHBI

Ne Hocaexyomme 1 CHUNIHHBI
(I CHUIUIMHBI, H3y4YaeMble MapajlieibHO)
1 2 3
1 NHHOBaMKM B TOCTUHUYHON U TYPUCTUYECKOU DuHAHCHI XO3IUCTBYIOIHNX CYOBEKTOB
cepe B chepe MHIYCTPUHU TOCTEITPUUMCTBA

VY4er Ha nmpennpusITHsIX B chepe

2 | MenemxkMeHT B cepe yciayr TOCTETIPUUMCTBA M OOIIIECTBEHHOTO
[TUTAHUS

Opranu3zanys 1 IIaHHPOBaHUE
HpeIIHpI/IHI/IMaTeHBCKOf/'I NCATCIIBHOCTHU B
cdepe rocTenpruruMCTBa U
0O0IIIECTBEHHOT'0 ITUTaHUS

3 DKOHOMUKA TOCTCIIPHUHUMCTBA

Ilocnedosamenvrhocms hopmMuposanusi KOMnemMeHyull 68 YKA3AHHbIX OUCYUNTUHAX MOdcem Obimb
UBMEHEHA 8 3a8UCUMOCIU OM POPMbL U CPOKA 0OVUeHUs, A MAK’Cce NPenodd8aHusi ¢ UCHOIb308AHUEM
OUCMAHYUOHHBLX MEXHON02UU 00)YeHUsL.

1.3. HopmaTuBHasi AOKyMeHTaLMs

Pabouast mporpaMma yueOHON AUCIUIUINHBI COCTaBJIEHA HA OCHOBE!
- @enepa’dbHOrO TOCYIApPCTBEHHOIO 00pa3oBaTeNbHOIO CTaHJApTa BbICIIEro 00pa3oBaHUsA IO
HanpasjieHUut0  1oaArotoBku  «43.03.03 T'octuHuM4YHOe fJe10, HamnpaBJeHHOCTh (npoduib)
«"'ocTHHNYHBIN OM3HEC M HHAYCTPHUA TOCTENIPHUMCTBAY;
- VYyebHoro miaHa HampaBieHus NoAroToBku «43.03.03 T'ocTuHMYHOE [€JI0, HANPABJIEHHOCTH
(mpoduisb) «'ocTHHUYHBI OM3Hec M MHAYCTPUs rocTenpuumcrba» 2026 roxa Habopa;
- OO0pa3zma pabdoueii mporpammsl yaeOHOU aucruruinHb (mpuka3 Ne 113-O ot 01.09.2021 r.).



Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroemkocThb
AyIMTOpPHBbIE 3AHATHS Koa unaukaropa
Ne Tema qucHUNIHHBI Beero 3 Mpak. |CPO U IeCKpUNTOpa
JI (JI3, I JOCTHKEHUSA
C3) oar. KOMIIeTeHIHii
1 2 3 4 5 6 7 8
Lenn, 3ama4un, 0OBEKTHI, CYObEKTHI N/1-1 OIIK- 3.1
1 | cranpgapTuzanuu 6 2 2 2 2 N/I-2 OIIK- 3.2
CpencTBa 1 METO/IbI CTAaHJAPTU3ALUN Na-3 OIIK- 3.1
2 6 2 2 2 2 -4 OIIK- 3.2
Kareropumu, BusbI CTaHIapTOB. HJI-5 OIIK- 3.1
3 6 2 2 2 2 NJ-6 OIIK- 3.2
TexHu4ecKkue peraaMeHThl NA-7 OIIK- 3.1
4 6 2 2 2 2 M-8 OIIK- 3.2
KoHnTpons kauecTBa yciayr B Na-9 OIIK- 3.1
S | TOCTUHUYHBIX MIPEANPUATHSIX. 6 2 2 2 2 NJI-10 OIIK- 3.2
Oco0eHHOCTH COBPEMEHHOTO N-11 OIK- 3.1
6 | oTama cTaHAapTU3AIUU YCIIYT. 8 2 2 2 4 NJ1-12 OIIK- 3.2
OtpacieBble CTaHAAPTHI
PyKOBOIH/ITenLé KOJ'IJ'IC-KTI/IB " VIJ1-9 OTTK- 3.1
7 | OXPYRAIOMIAT BUSHEC-Cena 8 2 2 2 4 N-10 OIIK- 3.2
B 00€CTICUCHUH KaYeCTBEHHBIX
YCIYT TYPUCTaM.
Cuctema MexTyHapOTHBIX N-11 OIK- 3.1
8 | cranmaptoB UCO 8 2 2 2 4 NJ-12 OIIK- 3.2
Buja npomexyToYHOM aTTecTaluu
54
(Ix3ameH)
Hroro 108 16 16 16 16

3aounas ¢popma o0yuenus (OJIHBII CPOK, YCKOPEHHOE 00yUeHHe, MOJTHOE YCKOPEeHHOe 00yueHue)

TpyroeMkocTh
AyAUTOpPHBI Kon

€ 3aHATHS HHAUKATOPA U

Ne Tema ruCHUILIHHEI Bcero 113 CPO necxpnnTI())pa

IIpak.
JI (JI3, Hoxr JIOCTHKEHUSA
C3) ) KOMIIETEHIHIi
1 2 3 4 5 6 7 8

[enwn, 3anaun, 00BEKTHI, CyOBEKTHI NJI-1 OIIK- 3.1
1 | crangapTu3anuu 12 2 10 N-2 OIIK- 3.2
9 CpencTBa 1 METO/IBI CTaHAAPTHU3AIIAN 12 9 10 nJ1-3 OIIK- 3.1
WJ1-4 OIIK- 3.2




Kareropuu, Buabl CTaHIApTOB.

WJI-5 OTIK- 3.1

3 12 10 NJ-6 OIIK- 3.2

TexHuuyeckue periaMeHTbl -7 OIIK- 3.1
4 12 10 NJ-8 OIIK- 3.2

KoHntpoib kauecTBa yciyr B N-9 OIIK- 3.1
5 | FOCTUHUYHBIX TPEANPUATHSIX. 12 10 NJI-10 OIIK- 3.2

OcoOEHHOCTH COBPEMEHHOTO NJ-11 OIIK- 3.1
6 | aTama cTaHAapPTU3AIUHU YCITYT. 10 10 N-12 OIIK- 3.2

OTpaciieBbie CTaHapTHI

PyKOBOl[I/ITeJIBé KOJIéIe-KTIZB u VIJT-9 OITK- 3.1
7 | OXPYRAIOIIAT BUSHEC-CPEAa 10 10 N-10 OIIK- 3.2

B 00€CIIEYCHUH Ka4eCTBEHHBIX

YCIIYT TYPUCTAM.

Cucrema Mex1yHapOTHBIX N-11 OIIK- 3.1
8 | cranmaproB NCO 19 19 HJI-12 OIIK- 3.2
Bua mpome:KyTOYHOI aTTeCTAIINA

9
(IK3ameH)
Hroro 108 89




Pa3nen 3. Conep:kanue TUCHUNIMHBI
3.1. Coneprxkanue QU CHUNINHbBI

Tema 1. Lleau, 3a1aun, 00beKThI, CYObEeKThI CTAHIAPTH3AIUT

Benenne. OcHoBHBIE Lenu craHgaptusanud. OCHOBHbIE 3anaud craHaapTuzauuu. OOBEKTHI
cTanjaptu3anuy. Mcropudyeckre oCHOBBI pa3BUTHUS CTAaHAAPTU3ALMHU U CEPTU(DUKALIUH.

I'ocynapcrBennas cucrema cranpaprusanuu. Llenn m 3agaun ['occrannapra Poccun. Pocculickue
OpraHu3alii 1O  CTaHJapTU3alud. MeXIyHapoJHble  OpraHu3alud 10  CTaHJapTU3aLUH.
Cranpgaptuzanus, €€ pojib B INOBBILIEHUMM KauecTBAa NPOAYKLHMHM U Pa3BUTHE Ha MEXIYHAPOJIHOM,
pPETrMOHAIIBHOM U HallMOHAJIbHOM YpOBHsX. IIpaBoBbIC OCHOBBI CTaHIapTU3ALIUY.

[IpuHIMIBI, ONpeneNsAIoIIMe HAayYHO-TEXHUYECKYI0 OpraHu3aluio padoT MO CTaHIapTU3aLUHM —
IPUHIUI CUCTEMHOCTH, oOecrneyeHus (YHKIHMOHAIBHOM B3aMMO3aMEHSIEMOCTH CTaHIAPTHU3UPYEMBbIX
U3JIEIHH, Hay4HO-UCCIIE10BaTENbCKUI MIPUHLINII pa3paboTku CTaH/1apTOB, IPUHLIMIT
IOPEANOYTUTEIBHOCTH, IlapaMeTpudeckue psiabl. lIpuHIMI NOpOrpeccCMBHOCTH M ONTHMHU3ALUU
cTa”aapToB. [IpyHIMIT B3aMMOYBS3KH CTaHJapTOB.

Cenexkuus, cCUMIIM(UKALINSA, TUITU3ALUSA U ONITUMHU3ALIMSL.

Tema 2. CpeacTBa U MeTO/AbI CTAHAAPTH3ALMHU

KomruiekcHas craHpapTusanus: OIpEACIICHHE, pOoJib B ONTHUMM3AalMMA KadecTBa IPOAYKLHMH M
o0ecrieyeHre B3aUMHOW YBA3KM TpeOOBaHMI K HCXOJHBIM MarepuajaM, COOPOYHBIM E€AMHULAM U
roToBeIM m3enmsiM. Omnepexaromasi CTaHAapTH3alWs, €€ pojb B O00ECIEYCHUH IUIAHOMEPHOTO
NOBBILICHMSI KAY€CTBA IPOAYKLIHH.

Cucrtemaru3zanusi, KOAUPOBaHUE U Kiaccuukanus. YHUPUKALUS, TAIU3AMS U arperaTHpOBaHUE
mammH. Hayunas 6as3a cranpapruzauuu. OnpeseneHue ONTUMAIBHOTO YPOBHA YHU(UKALUU U
CTaHJapTU3ALUN.

Tema 3. KaTteropuu, BuIbl CTAHAAPTOB.

I'ocynapcrBennble  cranmaptel.  OtpacneBble  cTaHzapTbl.  CTaHgapTbl  IPEIIPUSTHH.
MexrocynapcTBeHHbIE CTaHAAPTHL. MeXyHapOAHbIE CTAaHAAPTHL. TEeXHUYECKUE YCIOBUSI.

I'ocynapcTBeHHBIM KOHTPOJIb M HAA30p 3a CoOdIoleHueM TpeOOBAaHUM TOCYIapCTBEHHBIX
CTaHIapTOB.

Crangaptel ocHoBononararoue. CTaHaapTel Ha NMPOAYKLUIO, yCiIyrd. CTaHAapTsl Ha MPOLIECCHI.
CrangapThl Ha METO/IbI KOHTPOJIS, U3MEPEHUH, UCTIBITAHUN, aHAJIN3A.

Tema 4. TexHnueckme perjaiamMeHTbl

Conepxanue, BUAbBI U TPUMEHEHHE TEXHHUYECKMX peryiamMmeHToB. KoHuenuus pa3paboTku
TEXHUUYECKUX  persiaMeHToB. (OO003HaueHHE HOPMATUBHBIX  JOKYMEHTOB [0  TEXHHYECKOMY
PETYJINPOBAHHUIO.

VYrpaBneHne KauyecTBOM NPOIYKIIMA — COONIOJCHUE TpeOOBaHWU CTaHAAPTOB M TEXHUUYECKHUX
pernaMeHTOB. Oprasbl, OCYIIECTBIISIOIIME KOHTPOJb M HaJI30p 3a BHEAPEHHEM M COOII0/IEHHEM
ctanaapToB. OOBEKTHI TOCYJapCTBEHHOTO Ha30pa. CyObeKThl TOCYIapCTBEHHOTO KOHTPOJISI U HAaA30pa.

Tema 5. KoHTpoJib KayecTBa yCJIyT B TOCTUHHYHBIX NPeANPUATHAX.

Hcrounnkn uH(OpMAIMM O COCTOSHUM KadecTBa YCIYr M IPOLECCOB OOCTYKUBaHMA. Buel
KOHTPOJISI Ka4eCcTBA: BHYTPEHHHUN ay/IUT; BHEIIHUE MPOBEPKU. MeToAbl KOHTPOIIS KauecTBa. TpeboBaHus
HOPMAaTUBHBIX JOKYMEHTOB, YCTAHABIMBAIOLUIMX METOJbl U MOPAAOK KOHTPOJII Ka4eCTBa TOCTMHUYHBIX
yeayr. Ceptudukanus ¢ JIMLIEH3UpPOBaHHE Kak METOAbl KOHTpoJis KayectBa. Cepruduxanus
TOCTHHUYHBIX YCIIYT, POCCUHCKUN W 3apyOekKHbIH ombIT. HopMaTHBHBIE JOKYMEHTHI 10O HpOLEaypam
cepTudUKaIK U OIIEHKE COOTBETCTBUS



Tema 6. Oco0eHHOCTH COBPEMEHHOI0 »JTanma craHAapTusanmuu ycayr. OtpacieBbie
CTAHIAPTHI

HOpMaTI/IBHBIC OCHOBELI JCATCIBHOCTU IO CTAHAAPTHU3ALINH. 33,[[3.‘-11/1 n CHCI_II/I(bI/IKa CTaHdapTU3aluunu
B chepe ycuyr. Buibl JOKYMEHTOB M0 CTaHAApPTU3AIMKA B FOCTUHUIIAX. | OCYIapCTBEHHbBIC CTaHAAPThI B
cdepe Typusma. CTaHIapThl OpraHU3aNui.

Tema 7. PykoBoauTenb, KO/UIEKTMB M OKpYyKawmasi Ou3Hec-cpeia B olOecrnie4eHHH
KA4eCTBEHHBIX YCJIYI TYPHCTaM.

3amaun, METOAbl NEHCTBHI M OTBETCTBEHHOCTh PYKOBOIMTENS 332 KAUECTBEHHBIC PE3YJIbTATHI
obcmyxuBanust. @opmbl yuactusi pabOTHHUKOB B 00ECIEYEHNH Ka4eCTBEHHOTO OOCTY)KHBAHHS TOCTEH.
Kpyxku xauectBa. PaboTa mo KoopAMHAIMK B3aUMOJICHCTBHS MOCTABIIMKOB YCIYT M JPYTUX OOBEKTOB
Ou3Hec-cpeibl, YYacTBYIOIIMX B OOCIYXHMBAaHUHM TYpPUCTOB. [ OCyZapcTBEHHBIE, OTpacieBbIe,
¢dbupMeHHbIe, 00IIECTBEHHBIE, MEXTYHAPOIHBIE HArpaabl B chepe KauyecTBa TYPUCTCKUX YCIYT.

Tema 8. Cucrema Mesxxkaynapoaubix crangapros UCO
Mexnynaponnas  opranuzamuss 1o crangaptuzamuu  (MCO).  OcHOBHblE — MOJOXKEHUS
rocynapctBeHHou cuctemsl I'CC.



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi popMma 00yueHus (MOJTHBIH CPOK)
Ne Tema npakTH4ecKOro (CeMUHAPCKOro, JJA00PATOPHOI0) 3aHATHS,
B ToM yunciie npakTHYecKas MOAr0TOBKA
1 2
I13 1 | Lenu, 3anaun, 00bEKThI, CYObEKTHI CTAaHIAPTU3ALUT
I132 | CpencTBa M METO/IBI CTaHIAPTU3ALIMH
1133 Kareropuu, BUibl CTaHIapPTOB.
I134 | Texuuueckue peraaMeHThl
I13 5 KoHTposib kauecTBa yCayr B TOCTUHUYHBIX MPEANPUITHSX.
m36 OcobeHHOCTH COBPEMEHHOT0 dTarna CTaHAapTH3anuu yciryr. OTpaciieBbie
CTaH/IapThl
PykoBouTENb, KOMIEKTHB U OKPYXKArOIIast OM3Hec-cpeia B 00eCreueHnn
KAueCTBEHHBIX YCIYT TYpPHUCTaM.
113 8 Cucrema Mexaynapoaubix crangapros MCO
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3aounasi popma o6yuenus (IOJIHbBI CPOK, YCKOPEHHOE 00yUeHHe, MOJTHOE YCKOPEeHHOe 00yueHue)
Tema npakTuyeckoro (CeMMHAPCKOro, JJA00PATOPHOIO0) 3aHATHA,
B ToMm yunciie npakTHYecKas NOAr0TOBKA
1 2
113 1 Kareropumu, BuspI CTaHIapTOB.
[132 | TexHuyeckue peraaMeHThbl
113 3 KoHTpoJib KauecTBa ycayr B FOCTUHUYHBIX IPEANPUATHSIX.

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHH
QOunas popma 00yueHus (MOJTHBIH CPOK)

Bun ®opma / Meroasl |
%0 y4e0HOr 0
Ne Tema 3ansaTHSA Y4€0HOro | MHTEPAKTHBHOIO
BpeMeHU
3aHATHA o0y4eHHUs
1 2 3 4 5
1 Lenu, 3anaun, 00BEKTHI, CyOBEKTHI 1 [TpoGnemHuas 100
CTaHJapTH3AINH JICKITUS
2 CpenctBa u METO/IbI 1 [IpoGnemHuas 100
CTaHJIapTU3AIIH JIEKIUs
Kareropum, BHaBI CTAaHIAPTOB. [Ipobmemuas
3 PHH, BUA Aap 71 P 100
JIEKIUs
TexHUYeCcKue periaMeHThI [Tpobnemuas
4 P 71 P 100
JIEKIUS
5 KonTposnb kauecTBa ycnyr B T [TpoGnemHuas 100
TOCTUHUYHBIX MPEATPUATHSIX. JIEKIIHS
Oco0GeHHOCTH COBPEMEHHOTO
[TpoGnemHuas
6 | aTama craHAapTU3ALMU YCIIYT. J o 100
OtpaciieBble CTaHIAPTHI
PykoBouTeNb, KOJIEKTHB U
7 | OKpyXKaromas Ou3Hec-cpena B 1 [IpobGnemuas 100
o0ecrneueHnr KaYeCTBEHHBIX YCIYT TEKIUs
TypHCTaM.
Cucrema Mexx1yHapOTHBIX [TpoGnemHuas
8 J 100
cranzaproB MCO JIEKIUA
Hroro % 31%
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3aounas ¢popma o0yuenus (IOJIHBII CPOK, YCKOPEHHOE 00yUeHNE, MOJTHOE YCKOPEHHOE 00yUeHue)

®opma /
Bun o
MeTtoasbl Yo y4€OHOT 0
Ne Tema 3ansaTHA y4eOHOro
HHTEPAKTUBHOIO BpeMeHH
3aHATHSA
o0yueHust
1 2 3 4 5
1 [enwn, 3amaun, 00BEKTHI, CyOBEKTHI 1 [MpoGnemuas 10
CTaHJapTH3aAIUN JIEKIIMS
2 CpenctBa u METOJIbI 1 [IpobremHuas 10
CTaHJapTU3AIUU JIEKIUS
Hroro % 30%
Pa3nen 4. Opranu3anus caMoCTOSITeIbHOH PadoThl 00y4aAIO U XCS
4.1. Opranu3anusi CaMOCTOSITEJIbHON Pad0Thl 00y4al0IINXCH
Ne
Ne Tema 1MCHMIITIMHBI Ne ponpocosn peKoMeHyeMoil
JIUTEPATYPHbI
1 2 3 4
1 Hemnu, 3amaun, 00bEKTHI, CYOBEKTHI 1. 1211
CTaHJIapTU3alUU T
2 | CpencrTBa v METOJIBI CTaHIAPTH3AINH 3-8 1,249
3 | Kareropuu, BUIbI CTAaHIAPTOB. 9-13 1,3,6
4 | TeXHUYECKUE PEerIaMeHThI 14-16 1,2,3,4,5,10
5 KoHTpoib KauecTBa yciyr B 17-24 124

TOCTMHUYHBIX TPEANPUITHSIX.
Oco0GeHHOCTH COBPEMEHHOTO
6 | aTama craHAapTU3ALUU YCIIYT. 25-32 1,3,7
OTpacieBble CTaHAAPTHI

PykoBoauTeNb, KOJUIEKTUB U OKpY>Karolas

7 | busHec-cpenia B 00€CTICUeHU N Ka4yeCTBEHHBIX 33-35 12,4
YCIYT TYPUCTAM.
8 | Cucrema MexnyHapoasbix cranaapros MCO 36-43 1,3,5,8
Ilepeyens BONpPOCOB, BHIHOCUMBIX HA CAMOCTOSITEILHYIO PAa00Ty 00y4aroIIMXCcst

1. [TpuHIMI TPOTPECCUBHOCTH U ONMTUMM3AIUH cTaHAapTOB. [[puHIIUT B3aUMOYBS3KU
CTaH/IapTOB.

2. MesxayHapoiHble OpTaHu3aliy [0 CTaHIapPTU3ALUH.

3. CucremaTtu3zanus, KOAUPOBaHUE U KIacCU(DUKAITHSL.

4. VYnpaBieHne KauecTBOM MPOAYKIIMH — cOOJI0AeHNE TpeOOBaHUN CTaHIapTOB U
TEXHUYECKHX PETIIAMEHTOB.

S. Oprasbl, OCYIIECTBIISAIONINE KOHTPOJIb U HAA30D 32 BHEJPEHUEM U COOIIOCHUEM
CTaH/IapTOB.

6. IIporecc TypHCTCKO-IKCKYPCHOHHOTO 00CITY)KHBaHUS,

7. KauecTBo TypucTckoro oocinyXxuBanus,

8. Kynbrypa obcnyxuBanus,

9. YpoBeHb KauecTBa TYPUCTCKO-IKCKYPCHOHHOTO OOCITYKUBaHUS,

10.  3agauu, HampaBIEHUS U YCIOBUS ACITEIbHOCTU MPEINPHUITHIA B YCIOBUSAX PHIHKA.

11. Opranu3aloOHHO-TIPABOBbIE (POPMBI IPETPUITHIHA.

12. Opraauzanus, perucTpamnus U TUKBUAIAIMS PEATPUSTHI.

13.  IlonsATHe yCiIyru ¥ OCHOBHBIE XapaKTEPUCTUKHU CHEPhI CEpBHUCA.

14.  OcobeHHOCTHU AEATENbHOCTU NMPEANPHUATUN B cpepe TOCTUHUYHOTO OU3HEca.
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15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

4.2. llepeyeHb y4eOHO-METOAUYECKOT0 00ecreyeHNsl CAMOCTOSITEIbHOI PadoThl 00y4aoIMXCsl
CamocTtosTenpHas paboTa o0yJaronmxcs 00eCcreunBaeTcs CIeAyIIUMA y4eOHO-METOINYECKUMU
MaTepUaTaMH:

[TonsiTe opranu3anumu.

Bunel 1 xapakTepuUCTHKU OpraHu3allu.

OCHOBHBIE 2JIEMEHTHI OpTaHU3AIIH.

ABTOMaTH3UpOBaHHAs 00pabOTKa JaHHBIX B CIIyk0€ MpreMa U pa3MelleHus.
Hcnonbs3oBanne 3€KTPOHHBIX 3aMKOBBIX CUCTEM.

Buap rOCTUHUYHEBIX DOMENIEHUHN.

Opranuzanus yOOpo4HbIX padoT.

[ToaroroBka HOMEPOB K 3aCEICHUIO.

TexHOoJIOTHS BRIIOTHEHUS PA3TUYHBIX BUIOB YOOPOUHBIX padoT.
[ToaroroBka ropHHYHOM K padoTe.

Hopmarussl npoBeieHns yOOPOUHBIX MEPOTPUSTHA.

Pa6oTsbl, cBsI3aHHBIE C 00OPOTOM MOCTEIBHOTO OEIbS.
CaHUTapHO-TUTMEHUYECKHUE MPUHAIICKHOCTH.

Bune! yciyr, oka3pbIBaeMbIX B TOCTHHHIIAX.

Opranuzanus ObITOBOr0 00CITY>)KUBaHUS.

TpancnoptHbie ycmyru

Coneprkanue, €U ¥ 33]ja4i BHYTPUPUPMEHHOTO IJTAHUPOBaHUs, (POPMBI TIIAHUPOBAHMUS.

[lepcnekTBHOE BHYTPU(DUPMEHHOE TUTAHUPOBAHKE, €TO BUIBI M LICIIH.
CpennecpouHoe U Tekyiee (010 KETHOE) TIIaHUPOBAHNE.
OpranuzanuonHbie (HOpMbI BHYTPH(PHUPMEHHOTO IJIAHUPOBAHUSI.
CymHOCTh OU3HEC-TUTAaHHPOBAHUS.

Knaccudukanus miaHupoBaHusi.

MGTOI[I/I‘-IGCKI/IG IMPUHIIHUIIBI 6I/I3H€C-HJIaHI/Ip0BaHI/I$I.

1. YkazanusMu B paboueit mporpamme mno aucuurinHe (m.4.1.)
2. JlekuIMOHHBIE MaTEPHAIIBI B COCTABE yUEOHO-METOUYECKOTO KOMILIEKCA 1O JUCITUTIITNHE

3. 3aI[aHI/I$IMI/I U MCTOAUYCCKHMHU PCKOMCHAAUHAMHU 110 OpPraHUu3aluu CaMOCTOSITEILHOM pa6OTBI

06y11a101m/1xca B COCTaBC y‘IC6H0'MeTOHI/I‘I€CKOFO KOMIIJICKCA IT0 JUCIUIIIINHE.

4., FHOCC&pI/IeM IO JUCIHHUITIIMHE B COCTABC y‘le6HO'MeTOI[I/I‘leCKOFO KOMIIJICKCA IO JUCIHUIIIINHC.
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Pa3znen 5. ®oHa OLEHOYHBIX CPEICTB /AJIsl MPOBEIEHUs TEKYIIero KOHTPOJIsl U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

DoHO  OYeHOUHbIX ~ cpedcm8  no  QuCyuniuHe — npeocmaesisem  coOol  COB0KYNHOCb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yabmamos oopazosamenvholi npoepammvl. POC no oucyuniune
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJTHBIH CPOK)

OueHo4YHbIE CPeICcTBA
KoHnTposmpyemble pa3aesibl Kox unjuicaropa
Ne (TEMH)MI;C HHJII)HHIII)I I 3 (JI3, | [Ipak. Cpo | " AecKpuiTOopa
et C3) Hoar. JOCTHKEHMSI
KOMIIeTeHIH
1 2 3 4 5 6 7
Lenu, 3agaun, OOBEKTHI, HJI-1 OIIK- 3.1
1 | cyOBeKTHI cTaHIAPTHU3AINH YO YO YO | IIPB | UJ-2 OIIK- 3.2
CpencrtBa 1 METOBI Na-3 OIIK- 3.1
2 | craHIapTU3aNun YO YO YO | IIPB | WJ-4 OIIK- 3.2
Kareropum, BuabI CTaHIapTOB. Na-5 OIlK- 3.1
3 YO YO YO | I[IPB | UJ-6 OIIK- 3.2
TexHUueCKue periiaMeHThl NA-7 OIIK- 3.1
4 YO I1PB IMPB | I1PB | W/I-8 OIIK- 3.2
Kontponb kayecTBa yciyr B Na-9 OIIK- 3.1
5 | TOCTUHUYHBIX MPEATPUATHUSX. YO YO YO | IIPB | U/J-10 OIIK- 3.2
Oco0eHHOCTH COBPEMEHHOTO NJ-11 OIIK- 3.1
6 | orama craHIapTH3AIMH YCIIYT. YO YO YO | IIPB | UJ-12 OIIK- 3.2
OTtpacneBbie CTaHAAPTHI
PI}(IKO;(;HHTZT% I;(O;I'IHG-KTI/IB ;B VIJ1-9 OIIK- 3.1
7 | OXPYAIOMAT BUSHEC CPe YO | TIPB | IIPB | IIPB | MJI-10 OIIK- 3.2
obecreueHnN KaueCTBEHHBIX
YCIIYT TyPUCTaM.
Cuctema Mex1yHapOTHBIX N-11 OIK- 3.1
8 | cranmaproB LUCO YO YO YO | IIPB | UJ-12 OIIK- 3.2

3aouyHasi popma o0yueHus (MOJIHBIN CPOK, yCKOPeHHOe 00yueHne Ha 0ase BO, na 6ase CIIO,
NOJIHOE YCKOPeHHOe 00y4eHue)

OueHoYHBIE CPEICTBA
KonTposmpyemblie pazaesibl Ko unmraropa
Ne 113 (JI3, | lIpakr. U IECKPHIITOPA
(TemMbl) JUCUMIIIIMHBI J CPO
C3) IMoar. JOCTHIKEHMSI

KOMIIeTeH I
1 2 3 4 5 6 7
1 | Lenu, 3amaun, 0ObEKTHL, YO I1IPB nJ1-1 OIIK- 3.1
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CyOBEKTBI CTAaHAAPTU3AIINN N-2 OIIK- 3.2

CpencrtBa 1 METOABI NJ-3 OIIK- 3.1
2 | cTaHmapTU3aIu YO IIPB NJ1-4 OIIK- 3.2

Kareropuwu, Buapl CTaHAAPTOB. NJI1-5 OIIK- 3.1
3 YO YO I1PB NJ-6 OIIK- 3.2

TexHu4YecKre peraaMeHThbl NJ-7 OIIK- 3.1
4 YO YO I1PB M-8 OIIK- 3.2

Kontposnb kauecTBa yciyr B N-9 OIIK- 3.1
5 | TOCTUHUYHBIX TPEATPUATHSIX. YO YO I[1PB NJI-10 OIIK- 3.2

Oco0EHHOCTH COBPEMEHHOTO NJ-11 OIIK- 3.1
6 | sTama craHIapTU3AINU YCIYT. I1PB N-12 OIIK- 3.2

OTtpacineBble CTaHAAPTHI

PyKOBOIlI/ITeJII)é KOJIJIG-KTI/IB " VIJ1-9 OITK- 3.1
7 | OKpysKaromas Gusnec-cpesia B [IPB VIJ1-10 OIIK- 3.2

o0ecreueHn KaueCTBEHHBIX

YCIYT TYPUCTAM.

Cuctema Mex1yHapOIHBIX N-11 OIIK- 3.1
8 | cranmaproB MCO IIPB HJI-12 OIIK- 3.2

YcaoBHbIe 0003HAYeHHS OLeHOYHBIX cpeacTB (CToadusl 3, 4, 5):

YO — ycrubiii (poHTaNbHBINA, UHAMBUIYATBHBIN, KOMOMHHUPOBAHHBIN) OIIPOC;

IIPB — npoBepka pedepaToB, OTYETOB, PpELEH3UH, AaHHOTAIMM, KOHCIEKTOB, TIpapuuecKoro
MaTepuaa, 3cce, epeBOJIOB, PEIICHUI 3a/laHUH, BHITTOJHEHHBIX 33JaHUI B 3JIEKTPOHHOM BHJIE U T.1.

5.2. OueHo4YHbBIE CPEICTBA TEKYIIEr0 KOHTPOJIS
IlepeyeHb NpaKkTHYeCKUX (CEMHMHAPCKHUX) 3a/IaHUI
Tema 3. Kateropum, BUabI CTAHAAPTOB
3ananme Ne 1.

I/ISy‘IHTG CTaHAApThI 3-x BUI0OB Ha HNPOAYKIHIO, ITPOLECCHI, METObI HUCIIBITAHUN W BEBISIBUTE
CTPYKTYPHBIC 3JICMCHTBI KAXK0T'0 CTaHAapTa. Pe3y.]'H:>TaTLI 3allMIIUTC B Ta6nnue.

Ne Bun u kareropus OOBeKT cTangapTH3aLuU CTpyKTypHBIE 3JI€MEHTHI
CTaHJlapTa CTaHJapTa

3aganue Ne 2.

Nzyuute tpedoBanus 'OCT P 1.5. -2004. YcTaHOBUTE COOTBETCTBHE CTPYKTYPHBIX 3JEMEHTOB
cTaHAapToB pasHbiXx BUAOB TpeboBanmsm ['OCT P 1.5. -2004. J[lns storo m3yuumte TpeOOBaHUS, K
CTaHJapTaM pa3HbIX BUJOB. CrenaiiTe BBIBOJbI IHCbMEHHO.

3aganue Ne 3.
CpaBHI/ITe BBISIBJICHHBIC XapaKTepI/ICTI/IKI/I Tpex BUI0OB HpOJIYKIII/II/I, YCTaHOBI/ITe ux O6HIHOCTB u
paSJII/I‘-II/ISI. C,uenaﬁTe BBIBOJIbI IIMCBbMCHHO

Tema 4. Texuuueckue perjiaMmeHTbl
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3aganue Ne 1.

N3yuutre denepanbHblii 3akoH "O TexHuueckoMm peryaupoBaHun" ot 27.12.2002 N 184-03
(mocnennsis penakius ot 02.07.2021 N 351-®3) u [locranoBnenue ['occtangapra PO ot 10.05.2000 N
26 (pen. ot 05.07.2002) "O6 yrBepxknenuu I[IpaBun mo mpoBeneHuio ceprudukanuu B Poccuiickoit
Oenepanun". 3anummre npasa u 00s13aHHOCTH 3asgBUTENS U 111 cTOpOHBL.

3amanmne Ne 2.

CocraBbTe nepedeHb JOKYMEHTOB, SBIISIOIIMXCS OCHOBaHHEM JUIsl BbIJaun cepTudukara.

CocTaBbTe 3asBKY Ha MPOBEICHUE CEPTHU(PUKAIMK KOHKPETHOTO TOBapa M yKa3aTh JIOKYMEHTHI
KOTOpBIE JOJKHBI OBITh MPEACTABICHBl BMECTE C 3asiBKOM JJIsl YIPOILICHHs MPOLEAYpPhl CepTUPUKAIIUU
(ocHOBaHMSI [T BbIJIa4X CEPTUPHUKATA).

Tema 5. KoHTpPoJIb Ka4yecTBAa YyCJIYT B TOCTUHHYHBIX NPeANPUSATHSX.
3aganme Ne 1. ApPryMeHTHPOBAHHO TNPOBECTH AaHAJIM3 I[ISITUCTYNEHYAaTOH Mojaelu A.
[Tapacypmana, B. 3eiitamis u JI. bepu. Hanucars BbIBOABI!

Iupoko ucnonb3yercs MOAeNb KadyecTBa 00CTy)KUBaHUSI, U3BECTHAS KaK MATHCTYIEHYATas: MOJIENb
A. Ilapacypmana, B. 3eiitamns u JI. bepu. OHa omnpezenser kadyecTBO 0OCTYKHUBAaHUSA C TOYKH 3PEHUS
YIOBJIETBOPEHUS OXHJIaHUN kineHTa. [lo MHeHuIo pa3paOOTYMKOB MOJAETH, MEPBBIM IIArOM B
00CITyKUBaHUU SBJIIETCS 3HAHUE TOTO, YErOo OKUAAET KIMEHT M Kakas KpUTHYECKas CUTyalus MOXKET
BO3HUKHYTh B IIpolecce obOcmykuBaHusa. CTpyKTypa 3TOH MOJENW MpeArojiaraeT Halu4yhe MsATH
CTyIIECHEU

Crynenb 1. Oxupanus moTpeOUTENss U peakuus pPYKOBOjACTBAa. MHorga pyKoBOIUTENU HE
MNOHUMAIOT (MJTM OIIMOOYHO MOHUMAIOT) TIOXKEJaHUsI KJIMEHTOB U COOTBETCTBEHHO HE MOTYT MOJIHOCTBIO
YIOBJIETBOPUTh MX MOTpeOHOcTU. Hampumep, mpu opraHusanuu Typa, TypOIepaTop OTroBapHUBaeT ¢
TOCTHHUYHBIM TIPEANPHUITAEM Hamuune (UPMEHHOTO CyBEHHpPAa B HOMEpE, KOTOPBIA TYPHUCT MOXKET
3a0paTh IOMOM, Kak HarnoMuHaHue 00 oTabixe. OJHAKO pe3yNbTaThl MOKa3bIBAIOT, YTO MOIOOHBIN 3HAK
BHUMAaHHS OCTAeTCS HE3aMEUCHHBIM I10 CPABHEHHUIO C OCCIIATHBIMH IMPOXJIAJUTEIHHBIMUA HAIUTKAMH,
KOTOpBbIE MOJIAI0TCS BCEM TYpHUCTaM I0CIe YTOMUTEIBHOIO IiepesieTa U TpaHcdepa.

Crtynens 2. Bocmpusitue pykoBOJACTBA U crHenu@UKAIMK KadecTBa oOcCiyxuBaHus. JlanHas
CTYIIEHb MPOSBIIAETCS B CUTYAIUsIX, KOTIa MEHEKEePhI 3HAIOT, YeTO MX KIMEHTHI XOTAT, HO HECIIOCOOHBI
WIM HE JKENalT pa3BUBaTh CHCTEMBI, KOTOpble oOecreyaT 3TO. XapaKTepHbIM IMPUMEPOM MOXKET
CIyXHUTh TpaguKk pabOThl OCHOBHBIX CEPBHCHBIX CIyK0 orens. HeBO3MOXHOCTh KJIMEHTa
BOCIIOJIB30BaThCA ~ ychyramu Oankomara mnpu otene mnocie 20:00 dvacto mnOpuUBOIUT K  €ro
HEYJIOBJIIETBOPEHHOCTH.

Crynenp 3. Crneuuduxanuu KadecTBa OOCIY)XMBaHHMsS M IPENOCTaBIEHUE YCIyr. JTa CTaausd
CTYIEHb C OCYILIECTBIIEHUEM CaMOI'0 00CITY>KHBaHUS, KOT'/1a PyKOBOJACTBO IIOHUMAET, KaKue MOTPEOHOCTH
€CThb y KIHMEHTOB, M pa3padaTbiBa€T COOTBETCTBYIOIIME CclEUU(UKAIUN A WX BBINOJIHEHUS, HO
CJIy’Kalllie HeCOCOOHBI MITH HE JKeJaroT MPeAO0CTaBUTh TaKo ypoBeHb oOciyxuBaHus. Hanpumep, npu
pa3MelIeHNH KJIMEeHTa TMpeAOoCTaBisieTcs OCHOBHAas HWHGOpMalus, KaK COTPYIHUKAMU CIYXObI
pa3MeleHNs, TaK U HEMOCPEACTBEHHO B HoMepax. OHAKO MOJy4YeHHEe JOMOJHUTEIbHONH MH(POpMaIUK
4acTo MPECTABIISAET 3HAYUTENbHbBIE TPYTHOCTHU JJIsl KIIMEHTOB.

Crynenb 4. llpenocraBneHue OOCITy>KMBaHMS W BHEUIHME CBs3U. Yacto OBIBaeT Tak, 4TO
TOCTUHUYHOE MPENNpUsITHE 00eIaeT JToAsIM O00Jbllie, YeM MOXKET UM PeajbHO MpeaocTaBuThb. [Ipu 3Tom
IPUYHHBI TAKOTO HECOOTBETCTBHS MOT'YT OBITh CaMble€ pa3HbIe - OT HEJOCTOBEPHOCTH PEKIaMbl YCIYT JI0
CTpeMJICHHS] K MUHUMU3AllUU U3/IEP>KEK, HAalIpUMep, 0TKa3a OT pa3MelIeHHs] TYpUCTOB B HOMepax Ooiee
BBICOKOW KaTteropuu. O4eHb 4acTo OTMeUaroTcs (akThl BHICETICHUS POCCUICKUX TYPHCTOB U3 HOMEPOB U
MPEIOCTAaBIIEHUE WX MHOCTPAHHBIM I'pyHIaMm TypucToB. Poccuiickue TYpHCTBHI IIPH 3TOM 3acelsioTcs B
HOMepa OoJiee HU3KOM KaTeropuu, OTJIMYHOM OT 3a0pOHHPOBAHHBIX.

Crynensn 5. Oxunaemoe 00CIyKMUBaHHE M BOCHPUATHE NMPEAOCTABICHHOTO 00CITY>KHUBaHUSA. DTO
NPOM3BOJIHAS CTYINEHb OT JPYTrUX KOMIIOHEHTOB, KOTOPas yBEIMUYUBACTCA KaK CIICACTBUE YBEIWYECHHUS
IpYruX KOMIIOHEHTOB U TPEACTaBIsSeT COOOM pasHUIly MEXAYy OXUIAaeMbIM YpOBHEM U
IPEJOCTaBICHHBIM YPOBHEM KauecTBa. OkHIaeMoe Ka4eCTBO - 3TO TO, YTO TOCTh OXKHJIAET MOIYYUTh OT
pa3MenieHus B TOM WM UHOM oTene. [IpegocraBieHHOe Ka4ecTBO - TO, YTO T'OCTh YyBCTBYET HA CaMOM
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nene. Ecnu rocTh modydaeT MeHbIIE, YeM OXHJal, TO OCTaeTcs HeyAoBJIeTBOpeH. Takum oOpasom,
IIEpCOHAN OTeJNs JOJDKEH CO34aTh TaKyl CHCTEMY KauecTBa Ha CBOEM IMPEANPHUATHH, KOTOpas Obl
CIIy’)KWJIa JTOCTHIKEHUIO TJIABHOM IIETTM OOCITY>KMBAHHS - MOJHOTO YIOBIETBOPEHUS BCEX MOTPEOHOCTEH
TYpPHUCTOB.

3apnanue 2. IpoananusupoBars I'OCT P 50691-94, npeacraBiieHnblii Tect. Chenarthb
apryMeHTHpoOBaHHbII BbIBOA! Hanmucars cBOe moHMMaHue

Monens obecniedenust kauectBa yciuyr 'OCT P 50691-94 onpenenseT KauecTBO YCIYIM Kak
COBOKYITHOCTb XapaKTEPUCTUK YCIIYTH, OMPEACIISAIONINX €€ CIIOCOOHOCTD YAOBIETBOPSATH YCTAHOBJICHHbBIE
WIH TIpeArnojaraeMeie MmoTpedHocTH moTtpedurens. Ho, Hapsay ¢ NMOHMMaHHEM KadecTBa B paMKax
HOPMATHUBHO-TIPABOBOM JTIOKYMEHTAllUU, CYLIECTBYET €lle HECKOJbKO TOYEK 3pEHHsl Ha CoJep>KaHue
MOHATHUSA "KayecTBO".

MooicHo vloenums pso Kpumepues Kauecmea 20CMUHUYHbBIX YCIYe:

- BBIPOXKAETCS B TOM, 4YTO MEPCOHAN OTeJNs 00JIafaeT HEOOXOAUMBIMU 3HAHUSMHU U HABBIKAMU U
JIOCTaTOYHBIM YPOBHEM IpodecCHOHaIN3Ma JJIsi OKa3aHUs TeX WM UHBIX YCIYT;

- onpeaenseTcs CTabUIbHOCTHIO PaOOTHI OTEJNIS, a TAKXKE JUTUTEIBHOCTHIO €r0 CYIIECTBOBAHHS Ha
PBIHKE;

- TICPCOHAJI OTEJISI CTPEMHUTCS TI0 BO3MOXKHOCTH YAOBJIETBOPUTH BCE MOXKEIIAHUSI CBOUX KIIMCHTOB,
MPEIOCTABIISA HETUITUYHBIC JJIsl TAHHOTO OTEJIS YCIIYTH;

- TEpPCOHAN OTeNs JO/DKEH OBITh KOHTAaKTHBIM M JIOCTYIHBIM, KIHMEHT HE JIOJDKEH HCKAaTh
paboTHHKA COOTBETCTBYIOIIEH CIIY>KOBI 110 BCEMY OTEITIO;

- OJWH W3 IJIABHBIX 3JIEMCHTOB T'OCTEIPUMMCTBA, KOTOPHIH OCHOBAaH Ha IOHMMAHUU BCEX
cnenupuIecKux NOTPEeOHOCTEH KIIMEHTOB U UX MOCJIEIYIOIIEM yIOBICTBOPEHHH,

- TICPCOHAJI OTEJIS IOJDKEH OBITh MAaKCHUMAaJIbHO OTKPBITHIM ISl KIIMEHTA U MPEIOCTABIISATE JOCTYII
K HeoOxonuMoi eMy uHpopmanuu;

- TIOKa3aTeNlh KaueCTBA, BBIPAKAIOIIMICS B TOM, YTO YJOBIICTBOPCHHBIN 00CTYKUBAaHUEM KIIMCHT
IPEoYTeT 3TOT OTelb B OyaylleM, Impejaras e€ro yciayrd CBOMM OJU3KHM, IPY3bsM, 3HAKOMBIM U
MOBBIIIAS TEM CaMBIM PEIYTAIHIO OTEJIS;

- OCHOBHO€ CBOWCTBO TOCTHHUYHON YCIyTH, OTpaXkawllee TIJIaBHYI0 MOTPeOHOCTh JIH0O0TO
KJIMEHTA - TOTPEOHOCTHh B MOPAJIbHOM M (PU3MUECKON 0€3011aCHOCTH;

- TepcoHal OTels JOKEH OBITh BEXKIUBBIM, J0OpOKENATeNbHBIM, IPYKEITOOHBIM,
BHUMATEIIbHBIM;

- KIUEHT JOJKeH He TOJbKO MOTPEeONATh, HO W OCSA3aTh MPEAOCTaBIsEeMble YCIYTH, YTO
JOCTUTAETCS 32 cYeT 0(OPMIICHHS IIOMEIICHUIA U 37JaHUs OTEJIsI, a TAK)Ke YHU(POPMBI ITIepCoHaA.

Utak, kmoueBbIM (GakTopoM, GOPMUPYIOIIUM TMOHSITHE KadecTBa, SBISETCS HauOojee MOTHOe
YIIOBJICTBOPEHUE MOTPEOHOCTEH TOCTEH - ¢ pa3IMYHBIMH 3allPOCAMU M CBOMM TIOHUMaHUEM KoM(popra
Kak TakoBoro. Hampumep, poccusiHe CUUTAIOT, YTO KOM(MOPTHOM Oy/IeT Ta TOCTUHHUIIA, TJIe €CTh XOPOIIUi
MUHU-0ap W pa3BHUTas CUCTeMa OOCITYKWBaHUS, NIpeJyIararonas pa3sHooOpa3HbIe HAMUTKHA W 3aKYCKH Ha
T1000H BKYC.

5.3. TeMaTHKa NMCbMEHHBIX Pa0OT 00y4arOLIMXCS
TemaTuka A0KJI210B 0 AUCUUILIMHE
. IToHATHS: «TOCTENPUUMCTBOY, «TOCTUHUYHASI UHIYCTPHS», «TOCTUHULIAY, «TOCTHY.
. DTaIlbl CTaHOBJIEHNS TOCTUHUYHOTO OH3Heca.
. Pa3BuTre rocrunnynoi unaycrpuu B CIIA.
. DTallbl CTaHOBJIEHUS TOCTUHUYHOTO KomIuiekca [Ipumopckoro kpas.
. Hexommepueckne opranusanuy, eIy U 3aJa4d Ha IPUMEpE HECKOIbKUX aCCOLUALINM.
. CymuocTs dpaHvaii3unra, cyodpanvyaizunra.
. I[IpeumymiectBa ppaHyaii3MHIOBOTO YIIPABICHUS.
. CyIIHOCTh KOHTpaKTa Ha yIPAaBIICHHUS.
. CymHOCTb 10roBOpa apeHIbl.
10. [NonATHE «KOHCOPLIUYM» B TOCTUHHYHOM OM3HECE.
11. TTapameTps! k1accuUKaUKA KOJUICKTUBHBIX CPEJICTB Pa3MEICHUS.

O 01N DN W B
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12. Otnuune OGU3HEC - OTeIs OTKOHTPECC - OTEIIS.

13. Otnnune anapT - OTeNs OT BEIOMCTBEHHOW TOCTUHHUIIBI.

14. CymHocTh TalimMIliepa 1 OTJIMYUE €T0 OT KOHJIOMUHUMYMa.

15. HaunonanbHble cucTeMBbl Kilaccu(UKaIUK Ha IPUMEpEe ONPEIEICHHbBIX CTPaH.

16. Knaccudukarnms cpencts pazmernienus B Poccun.

17. IlocnenoBaTenbHOCTh IOCTAHOBKY HA MUTPALIMOHHBIN YYET HTHOCTPAHHBIX T'PAXIaH U JIUL
0€e3 rpakJaHCTBA B TOCTUHUYHOM IMPEATPUATHH.

18. IlepeueHb TOKYMEHTOB, YAOCTOBEPAIOIIUX JIMYHOCTh HHOCTPAHHBIX JIUIT U JIUI] 0e3
IpaXK1aHCTBA.

19. Oco6eHHOCTH MOCTaHOBKM HAa MUTPALIMOHHBIN yYeT TYPUCTCKHUX TPYIII, TPUOBIBIIUX B
Poccuto o 6e3BU30BOMY pEeKUMY.

20. [lepeyeHb MTHOCTPAHHBIX IPaXK/1aH, HEMOAJIEKAIINX TOCTAHOBKE HA MUTPALIMOHHBINA y4eT
TOCTUHUYHBIMU MPEANPUATHIMHU.

21. CpaBHUTEIBHBIN aHATIN3 MOJIOKEHUN MexXTyHapOIHBIX TOCTUHUYHBIX MPABUI U
[MocranoBnenus npaBurenbetBa PO «O06 yTBepKIeHUH MPaBUIT MPEAOCTABICHHUS TOCTHHUYHBIX
YCILYT».

22. Ilopsaok neicTBUi COTPYAHUKOB TOCTUHUYHOIO MIPEANPUATHS IPU OOHAPYKEHUH 3a0BbIThIX
TOCTEM BEIIEH.

23. XapakTepuCTHUKU TOCTUHUYHOM YCIIyTH.

24. Ienun xnaccupuKaIuy cpecTB pa3melieHus B PO.

25. Ilepeuens yciyr, nperocTaBisieMbIX B roctuHuie PO GecruiatHo.

26. Ycnous nocenenus rpaxaad P® B roctuHuiy.

27. IukJI TOCTHHUYHOTO 00CITY>)KMBaHUs. XapaKTepUCTHUKA 3TAOB, 0COOCHHOCTH
MPEA0CTABIECHUS TOCTUHUYHBIX YCIYT JUISl pa3HbIX TUIIOB TOCTEH.

28. XapakTepucTuka ciy>kObl IepcoHasna B yHu(popMe.

29. Buzpl opranu3aliioOHHBIX CTPYKTYp, MPUMEHSIEMbIX B TOCTHHUYHOM OU3HEce.

30. Buast 6poHnpoBaHUSL.

5.4. IlepeyeHb BONPOCOB NMPOMEKYTOUHOM aTTeCTALMY MO JMCHUIITIHHE
Bonpocsl Kk 3k3ameny
Me:xrocynapcTBeHHas, MEXXIyHAPOIHAsl U PErMOHaIbHAs CTaHapTHU3ALIMSL.
Bubl TEXHUUECKHUX PETJIaMEHTOB.
CopepxaHue TEXHUUECKOTO PETJIaMEHTa.
OcHoBomoJIararoIue CTaHAapThI.
XapakTeprucTUKa BUJOB CTaHAAPTOB Ha MPOIYKIIHUIO.
Xapakrepuctuka ctanaaptos BuoB OTY u TVY.
Xapakrtepuctuka cragaaptoB BugoB OTT u TT.
XapaKkTeprucTUKa BUJOB CTAaHJAPTOB Ha YCIYTH U IIPOLIECCHI.
XapakTeprucTUKa CUCTEM (KOMILIEKCOB) CTaHAAPTOB.
0. J/IoKyMEHTBHI [10 TEXHUYECKOMY PETyJIMPOBAHUIO
11. Metonpl cTaHAApTU3AINH.
12. OcHoBHbI€ 3Tanbl pa3pabOTKU U YTBEPHKJICHHs HAITMOHAIBHBIX CTaHAapPTOB.
13. Obmas xapakTepuCTHKA CTAaHIAPTOB OTPACIICH.
14. O6mas XxapakTepuCTUKa CTAHJAPTOB MPEIIPUATHIHA.
15. Texuuueckue ycnoBus (TY) B cuctreMe TEXHHUECKOTO PETYIMPOBAHUSL.
16. 3akoHoaTenbHAs OCHOBA, OpPraHbl M 0OBEKTHI TOCYAAPCTBEHHOTO KOHTPOJIS (HaA30pa).
17. Tlopsimok mpoBeeHNs TOCYAAPCTBEHHOTO KOHTPOJIS (Haa30pa).
18. UcTopuueckue npeanochbulki CTAHOBJIEHUSI MUPOBOM TOCTUHUYHON UHTYCTPUN
19. Kommepyeckre 1 HEeKOMMEPYECKHE TOCTHHUYIHBIE 00 heTNHEHHS
20. IIpaBoBoe perynupoBaHie TOCTHHUYHON UHIYCTpuu B Poccuiickoit denepannn
21. Kimaccuduxanws CpeICTB pa3MenIeHHH
22. CTpykTypa (QPyHKIIMOHAIBHOTO YIPABJICHUS TOCTUHUYHBIM NpeanpustueM. L{ukim roctTHHUYHOTrO
o0CTyKUBaHUS
23. TexHOJIOTHS OPTraHU3alUU CTY>KObI KOHTAKTHON 30HBI TOCTHHUYHOTO

BOooo~NoORWDNE

17



24. TexHONOTHS OPraHU3aAIMU CITYKOBI KCILTyaTallii HOMEPHOTO (poHIa

25. OyHKIMOHAIBHOE Ha3HAUEHHE BCIIOMOTaTeNbHBIX CTYK0 TOCTUHUYHOTO MPEIIPUATUS

26. TexHonorust opraHu3aly 6e30MaCHOCTH B TOCTHHUYHOM MPEANIPUATUI

27. HaumoHanbHbIe CUCTEMBI KJIACCH(UKALIMU CPEACTB Pa3MELICHUs

28. ®opmupoBanue HHPOPMALMOHHOM Manku. JJokyMeHTalmoHHOe o0ecTieyeHrne Ciryko
TOCTUHUYHOT'O IPEANPHUATHS

29. Opranu3aiMoHHas CTPYKTypa Ul pa3HbIX BUJOB CPEACTB Pa3MEILICHHS, B3aUMOICHCTBUS
nojpa3ieICHU

30. CriocoObI M3y4eHus: MHEHUS TOCTEH O IPEOCTaBICHHBIX ycayrax. TexHomorust paboTsl ¢
*)anobamu rocrei

31. [TonsTre "ka4ecTBO" Yy M3BECTHBIX CHEIIMAIMCTOB IO YIIPABICHUIO KAYECTBOM.

32. Conepxanue punocoPckux moHsATHH "cucremMa" u "cTpyKTypa cUCTeMBbI".

33. IlonsiTie onTuManbHOrO ypoBHA KayecTBa. [lomutuka "100% kauectna".

34. BoceMb KJIHOUEBBIX MPUHIMIIOB CUCTEMHOI'O YIIPABJICHUS KAYECTBOM.

35. IloHsiTHE U CTPYKTYpa CHCTEM YIPABJICHUS Ka4YECTBOM.

36. CtpykTypa "neriu kayectsa" B coorBerctBuu ¢ MC HCO.

37. Poccuiickuii OMBIT UCCIIEAOBAHUH U pa3pabOTOK B 00JIACTH YIIPABICHUS KAUe€CTBOM

38. TypUCTCKO-3KCKYPCHOHHOTO OOCITYy>KMUBaHHUS.

39. Coneprxanne nepsoro oredectenHoro I'OCTa ans cdepst Typuszma.

40. Bupl TOKYMEHTOB [0 CTaHIapTU3aluu B cdepe TypuszMma. Tumnosnorus HomepoB. [IpuHuummnsi
obopymoBanus HoMepHOTO (hoHIA

41. ®akropsl popMUPOBaHUS KauecTBa TPAHCIOPTUPOBAHUS TOBApPOB.

42. OnTuMu3anys yCJIOBUHM TPAHCTIOPTHPOBAHUS TOBAPOB.

43. KaHaJpl yTe4Kkd KOMMEpUYECKON TaliHbl FTOCTUHUYHOI'O MPEANPUSTHUS.

44. Cornamenuie 1 CTaHJapTHBIM KOHTPAKT MEXKY OTEJIEM U IEPEBO3UUKOM.

45. Mopenb obecrieueHus] KauecTBa FTOCTUHUYHBIX YCIIYT.

46. Ilouck MHPOPMALIMHU U OLIEHKA O TOCTHHUYHBIX yCIyTax.

47.TapanTusi TpeNOCTaBICHUE IOTPEOUTENI0 YCIyr KBaIM(DUIHMPOBAHHBIMH, MPO(ECCHOHATBEHO
MIOJITOTOBJICHHBIMHU CTIEIMAIACTAMH.

48. Busipl yciIyTr TOCTUHUYHBIX KOMIIJIEKCOB B 3UMHEE BPEMS.

Pa3nes 6. OneHo4Hnbie cpeacTBa NPOMEKYTOYHOM aTTecTANMH (C KIH0YaMH)

1. Ilpouumaiime mexcm u gvloepume 00uH npasuibhvlli omeem. UTo SBIISETCS TIIaBHOM LENbIO
CTaHIapTU3aL1H B 1IEJIOM, COTJIACHO TEKCTY?

a) YBenndeHue npuobun NpeaArnpUsIThi;

0) docTukeHre OoNTUMaIbHOM CTENEeHN YIOPSAA0UYEHHS B ONpeIeIeHHON 001acTu;

B) YBeIMUYEHHE KOJINYECTBA TYPUCTOB;

r) [loBbIllIeHUE TI€H HA YCIYTH.

IIpaBuabHbIN OTBET: 0)

2. [Ipouumaiime mexcm u evibepume 00un npasunvusiii omeem. Kakoit OCT onpenensier
CTaHJAPTHU3AIHIO B c(hepe TyPHCTCKO-IKCKYPCHUOHHOTO 0OCTYKIUBAHUS?

a) OCT P 50690-2000;

6) T'OCT 28681.0-90;

B) OCT P 50646-94,

r) TOCT P 51185-98.

IIpaBuabHbIN OTBET: 0)

3. IIpoyumaiime mexcm u evibepume 0Our npaguibHsili omeem. Kakoil BUJ CTaHAAPTOB YCTaHABIUBAET
TpeOOBaHUS HA KOHKPETHBIE TYPUCTCKUE YCIYTH, IPUMEHSIEMbIE TOJIBKO Ha JAHHOM MPEINPUATHH?

a) Mexrocynapcrsennsle crangaptel (I'OCT);

0) Harmonanwusie ctanaaptsl (['OCT P);

B) Crannmaptel npeanpustuii (CTII);
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r) OcHOBOIONArarOUINe CTaHAAPTHI.
IIpaBWJIbHBII OTBET: B)

4. I[Ipouumatime mexcm u vibepume 06a npasuibHuix omeema. Kakue u3 nepeyucieHHbIX 3a1a4
SIBIISIFOTCS] OCHOBHBIMH 331a4aMM CTaHJApTU3AIUH B chepe Typusma?

a) YcTaHOBJIEHHE HOMEHKJIATYpbI IT0OKa3aTelleil KauecTBa yCIyr U METOA0B UX KOHTPOJIS;

0) CHM)KEHUE 1IEH Ha TYPUCTCKHUE YCIIYTH;

B) YCTaHOBJIEHUE NIPOTPECCUBHBIX TPEOOBAHUI K TEXHOJIIOTUU OKA3aHUS TYPUCTCKUX YCIYT;

r) YBenuueHne KOJINYECTBA PEKIIaMbl TYPUCTCKUX YCIYT.

IIpaBWJIbHBI OTBET: a), B)

5. I[Ipouumaiime mexcm u 8vibepume 06a npasulvbusvix omeema. Kakue kareropuu CTaHIapTOB
UCTIONB3YIOT B c(hpepe TypUCTCKO-IKCKYPCHOHHOTO OOCITY>KUBAHHS?

a) mexxrocynapctsennbie (I'OCT)

0) peruoHaJIbHbIC

B) HannoHanbHbie ('OCT P)

') CTaHJIapThl OOIIECTBEHHBIX 00bEIMHEHUI

IIpaBWJIbHBINi OTBET: a), B)

6. Ilpouumaiime mexcm u evloepume 06a npasuIbHbvlx omeema. B KaKUX 1EsAX OCYILECTBIIACTCS
cepTuduKanms?

a) CozaHus yciaoBUi 71 1S TEIbHOCTH MPEIPUATHI Ha €IHHOM TOBaPHOM PBIHKE;

0) YBenuueHus: KOJIMuecTBa TYpPUCTOB;

B) CozeiicTBus NOTPEOUTENSIM B KOMIIETEHTHOM BBIOOPE POAYKIIUH;

r) CHIKEHUS LIEH Ha TYPUCTCKUE YCIYTH.

IIpaBWIbHBIi OTBET: a), B)

7. Vkaoicume npasunbHyio nocie0ogamenbHOCMs 3TANOB CePTUPUKALIHN TYPUCTCKUX YCIYT:
1) OnieHkKa COOTBETCTBHS YCIIYT YCTAaHOBJIEHHBIM TPEOOBaHUSIM;
2) [lonayva 3asBKY;
3) Beinaua ceptudukara 1 JTULIEH3UN Ha IPUMEHEHHE 3HaKa COOTBETCTBHUS;
4) PaccMoTpeHMe U IPUHATHE PELISHHUs 10 3asBKeE.
IIpaBuiabHbIi oTBeT: 2-4-1-3

8. Vkaosrcume npasunvnyio nocnedosamenvnocms ASUCTBUN OpraHa 110 cepTU(HUKALUY B ClIydae
HECOOTBETCTBHSI YCIYT YCTAHOBJIEHHBIM TPEOOBAHHSIM:

1) UadopmupoBanue 00 7TOM COOTBETCTBYIOIIME OPTaHbl TOCYJaPCTBEHHOTO KOHTPOJIA U Ha/30pa

2) IlpuocraHoBieHHE AEUCTBUS cepTU(UKAaTa COOTBETCTBUS U JIMIICH3UH HA IPUMEHEHUE 3HaKa
COOTBETCTBHS

3) YcraHoBiI€HHE CPOKA BBIIOJHEHUS KOPPEKTUPYIOLINX MEPOIPUITHI

4) [IpoBepka BBIIOJHEHUS KOPPEKTUPYIOIINX MEPOIPUITHIA

IIpaBuiabHbIi oTBeT: 2-1-3-4

9. Yemanosume nocneoosamenvrnocms qeCTBUN, HEOOXOIUMBIX JIJI1 BO30OHOBIICHUS JICHCTBUS
cepruduKaTa COOTBETCTBUSI U JIUIICH3UU HA IPUMEHEHHE 3HAKa COOTBETCTBHUS:

1) BeinonHeHne KOPPEKTUPYIOIIUX MEPOIPUITUN
2) [IpunsiTre pemieHus 0 BO30OHOBIEHUH JIEHCTBUS cepTU(UKaTa COOTBETCTBUS U JIMLIEH3UN Ha

IIPUMEHEHNE 3HaKa COOTBETCTBUS
3) Onenka pe3yinbTaToB KOPPEKTUPYIOLIUX MEPOTIPUSATHI (ITOCPEICTBOM NMPOBEPOK U KOHTPOJIS)
4) NudpopmupoBaHue 00 3TOM 3aMHTEPECOBAHHBIX YYACTHUKOB CepTH(PUKALINN
IIpaBuabnbiii oTBeT: 1-3-2-4

10. Yemarnosume coomeemcmesue MeXIy BUJOM CTAaHAAPTU3ALUHU U €€ OTPEACIICHUEM:
A) HanmonanpHasi cTaHAapTU3AIUS
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b) MexxnynapoaHasi ctangapTH3anus

B) PernonanpHas cranaapTuzanus

1) JleaTenbHOCTh, OTKPHITAS UISl COOTBETCTBYIOIINX OPTaHOB JTFOOOW CTPaHBI.

2) Cranaaptu3aius B OTHOM KOHKPETHOM IOCYJapCTBE.

3) desTenbHOCTh, OTKPHITAs TOJIBKO ISl COOTBETCTBYIOIIMX OPraHOB TOCY/IapCTB OJHOTO
reorpauuecKoro, MOJMTHYECKOTO HJIM SKOHOMHUYECKOTO PETHOHA MHUPa.

IIpaBuabubiii oTBeT: A-2,5-1,B-3.

11. Yemanosume coomeemcmeue Mexy Kiaccu(puKaTopaMu U UX IpeIHa3HAYCHUEM:
A) OKOHX
B) OKAII
B) OKYH
1) Onpenenenune Mecta TYPUCTCKUX YCIYT CPEeIH MHOTOOOpa3Us yCIyT, OKa3bIBAEMBIX HACEIICHUIO.
2) UnenTudukanus oTpacieBoil MpUHAUICKHOCTH PEIIPUITHS.
3) Knaccuduxanus BUJ0B SKOHOMHUYECKON AEATEIbHOCTH, MPOIYKIIUH, YCIIYT.
IIpaBuabHblii oTBeT: A—2,5-3,B - 1.

12. Yemanosume coomeemcmeue MeXy BUJIaMH CTaHIAPTOB B chepe ycIyr U UX onpeAeIeHUsIMU:
A) OcHOBONOJIATAIOIINE CTAHIAPTHI
b) Crannaptel Ha yciyru
B) Crangaptel Ha METOJIbI KOHTPOJIS
1) YcranaBnuBaroT TpeOOBaHMS K KOHKPETHBIM YCIIyTaM, BKJIOUasi YCIOBUS OOCITY>KUBAHMSL.
2) OnpenenstoT 001IKe TPUHIIMIIBI U [TOAXO0/IbI K CTaHJapTU3alMK B OIIPECIIEHHOM 001acTy.
3) OnuceiBarOT COCOOBI IPOBEPKU COOTBETCTBUS YCIIYT YCTAaHOBJIEHHBIM TPEOOBAHUSM.
IIpaBuiabHbiii oTBeT: A—2,5-1,B—3.

13. Ilpouumaiime mexcm u 3anuwiume npasuibHvit omseem. Omeem ciedyem 3anucams ¢ MaieHbKoU
6yxevl Kak Ha3bpIBaeTCSt HOpPMATUBHBINM JOKYMEHT, pa3pab0TaHHBIN HA OCHOBE KOHCEHCYyca U
YTBEPXKACHHBIN IPU3HAHHBIM OPTaHOM?

IIpaBUIBLHBIN OTBET: CTAHAAPT

14. Yto o3HayaeT B epeBo/ie C JATUHCKOTO CI0BO "cepTudukanus’?
IIpaBu/IbLHBINH OTBET: C/1€1aHO BEPHO

15. Ilpouumaiime mexcm u 3anuwume npasuibHuli omeem. Omeem ciedyem 3anucams ¢ MaleHbKOU
Oykevl Kak HazpIBaeTcs Mpolieypa MOATBEPHkKAECHUS COOTBETCTBHSL, OCPEJICTBOM KOTOPOii
He3aBHCHMasl OpraHu3alus yA0CTOBEPSET B MUCbMEHHON (hOpMe, UTO MPOAYKIUS COOTBETCTBYET
YCTAHOBJICHHBIM TpeOOBaHUAM?

IIpaBuiabHBIH OTBET: cepTH(HKALNSA COOTBETCTBUSA

16. Ilpouumaiime mexcm u 3anuwiume npasuibHulil omeem. Omeem credyem 3anucams ¢ MaieHbKOU
Oykevl JlaiiTe onpeneneHue MOHATUIO "00BeKT CTaHAapTU3aluu" — 3TO...

[IpaBuabHBIN OTBET: YCIIyra, Ipolecc 00CIyKUBaHUsL, U1l KOTOPBIX pa3padaThIBalOT T€ WM UHBIE
TpeOOBaHUs, XapaKTEPUCTHKH, TApaMETPhI, IIPAaBUIIA U T. II.

17. Ilpouumaiime mexcm u 3anuwiume npasunvusii omeem. Omeem credyem 3anucame ¢ MaleHbKOl
Oykewl JlaliTe onpeeneHue MOHATUIO "00JIacTh CTaHIapTU3AMH" — 3TO. ..
IIpaBUIbHBIN 0TBET: COBOKYITHOCTh B3aMMOCBSI3aHHBIX OOBEKTOB CTaHIAPTU3AIUH.

18. Ilpouumaiime mexcm u 3anuwiume npasunvusii omeem. Omeem credyem 3anucame ¢ MaleHbKOl
6yxewt UTo Takoe "conuaibHO-KYIbTypHas yciayra'?

IIpaBUJIBLHBIN 0TBET: 3TO yCIIyra M0 YAOBJIETBOPEHUIO TyXOBHBIX, HHTEIICKTYaIbHBIX OTPEOHOCTEH
U TIO/JICPKAHUIO HOPMAIIbHOW KU3HEACSATEILHOCTH MOTPEOUTENS.
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Pa3nes 7. IlepeyeHnb yueOHOI TuTEepaTyphbl, HEOOXOAUMOM VIS OCBOCHUS M CHMIIJIMHBI

7.1. OcHoBHas1 JUTEpaTypa
1. 3axaposa, H. A. Crannapruzanusi, ceptudukaius, JUIEH3UpOBaHNE, KOHTPOJIb U HAI30p
B TypusMme : yueOHoe mocobue / H. A. 3axapoBa. — Caparos : Aii [lu Ap Memua, 2020. — 137 ¢c. —
ISBN 978-5-4497-0391-0. — Tekcr : snexrponssii // Iludposoit obOpazoBarensHbiii pecypc IPR
SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/93550.html
2. CmupnoBa, O. E. OcHOBBI MeTpOJIOTHH, CTaHAAPTU3ALWHU, CEPTHUPHUKAIUN U KOHTPOIS
kauecTBa : yueoHoe nocodue / O. E. Cmupnona, O. H. ConoBeeBa, E. A. baprenreBa. — HoBocuOupck :
HoBocuOupckuii TOCynapCcTBEHHBIH apXUTEKTYPHO-CTPOUTENbHBIM yHHBepcuTeT (Cubcrpun), ObC

ACB, 2021. — 153 c¢. — ISBN 978-5-7795-0939-8. — Tekctr : nanekrponsbii // Iludposoii
obpasoBarenbHbiii pecypc IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/129328.html
3. Mertposiorusi, CTaHAapTU3alMs, CEPTU(QHMKALUSA W YIpPaBICHHE KaueCTBOM : y4eOHOE

nocobue s CIIO / A. W. lllapanos, B. JI. Kopmukos, O. H. Epmakos, B. f. I'ybapeB. — 2-e¢ uzn. —
Jlunenik, CapaToB : JIumenkuii rocy1apcTBEHHbBINH TeXHUYSCKHI yHUBepcHTeT, [Ipododpazosanue, 2020.
— 184 c. — ISBN 978-5-88247-955-7, 978-5-4488-0758-9. — Texkcr : snmekrponHbiit // Ludposoi
obpasoBatenbHbiid pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/92832.html

4. daroctoB, A. A. Metponorus. Cranaaptuzanusa. Ceptudukanusa. KauectBo : yueOHHK /
A. A. ®@arocros, I1. M. I'ypees, B. H. I'pumua. — Mocksa, Bonorna : Uadpa-Umxkenepus, 2020. — 504
c. — ISBN 978-5-9729-0447-1. — Texct : anekrponnsiil // Lludposoit o6pazoBarensHblii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/98423.html

7.2. JlonoiHUTEJIbHAS JIUTEpaTypa

1. 3axapoBa, H. A. HopMaTuBHO-TIpaBOBbIE OCHOBBI TYPUCTCKON U TOCTUHUYHON JESTEIBHOCTH :
yuebHoe mocobue / H. A. 3axapoBa. — Mocksa : Aii Ilu Ap Meauna, 2020. — 183 ¢c. — ISBN 978-5-
4497-0352-1. — Tekcr : anexktponHsbii // Ludposoit oOpazosatensHblil pecypc IPR SMART : [caiiT]. —
URL.: https://www.iprbookshop.ru/93540.html

2. VlHHOBaIMM B MHIYCTPUHU TypHU3Ma : ONOPHBIN KOHCIEKT Jekuuit / cocraButenu 0. B. Cnuba-
[Mlepba. — Cumdpeponons : YHHBEpCUTET 3KOHOMUKM W yrpamienus, 2020. — 52 ¢. — Texkcer :
anekTpoHHsld // Ludposoii oOpazoBarensHblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/108057.html

3. Baxen, 3. A. M. CoBpeMeHHbIE TEXHOJOTHH B MHIYCTPUU TypU3Ma U TOCTUHUYHOM CEpPBUCE :
yuebHuk / A0nens O. A. M. Baxen, B. A. Mennenscon, JI. H. A6yranunoBa. — Kazansb : M3garenscTBo
KHUTY, 2021. — 204 c. — ISBN 978-5-7882-3025-2. — Tekcr : snextponHslit // Ludposoii
obpasosatenbubiii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/129161.html

4. OCHOBBI TypuU3Ma M TOCTUHUYHOW JESATETBHOCTH : Y4eOHO-METOJMYECKOE IOocCo0He JUIs
obyuvaronuxcsi 1 Kypca 00pa3oBaTebHOM MpOrpaMMbl OakajaBpuaTa MO HAMpPaBICHHUIO IMOIATOTOBKH
43.03.02 «Typusm» / cocraButenn A. C. I'ycak. — JloHeuk : JloHeukas akajeMusi YOpaBieHUS U
rocynapcTBeHHOH ciryk0b1, 2020. — 190 ¢. — Tekcr : anexrponnsiii // LndpoBoit oOpa3oBaTenbHBII
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/123495.html

5. 3axapoBa, H. A. OcHOBBI TOCTHHHYHOTO Jena : ydeOHoe mocobme / H. A. 3axapoBa. —
Mocksa : At [Tu Ap Meana, 2020. — 297 ¢. — ISBN 978-5-4497-0308-8. — TekcT : 2neKTPOHHBIH //
[Mudposoit o0pa3oBaTeNbHBbIH pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/93543.html

6. Opranuzanus TOCTUHUYHOTO jena : yueoHoe nmocooue / H. C. Poanonosa, E. B. Cy066oTuHa,
JI. D. I'maroneBa, E. A. Boicotuna. — Cankr-IlerepOypr : Tpounxuit mocrt, 2023. — 352 ¢. — ISBN
978-5-4377-0016-7. — Tekcr : snekrponusiii / Lludpposoii odpazoBarensHbIi pecypc IPR SMART :
[caiiT]. — URL.: https://www.iprbookshop.ru/129202.html

7. ToctuaMuHOE neno : yauebnoe mocodue / . @. UrnateeBa, U. H. Uypwmmna, T. FO. Arucumon

[u ap.] ; mox penakuueit . ®. Urnarpesoii, M. H. Uypununoit. — Cankr-IlerepOypr : M3marenscTBo
PI'TIY um. A. U. I'eprena, 2020. — 300 c. — ISBN 978-5-8064-2876-0. — TekcT : 3yeKTpOHHBIH //
Hudposoii 00pa3oBaTeNbHBIIA pecypc IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/131700.html

8. BunorpamoBa, C. A. Opranuszauus ¥ IJIaHUPOBAHHUE JESITEIBHOCTH NPEANIPUATHI cepBHca : ydeOHOe
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nmocooue mis OakanaBpos / C. A. Bunorpagosa, H. B. Copokuna, T. C. XXnanoea. — 3-e uzn. — Mocksa :
Hamkos u K, At [lu Dp Menua, 2020. — 207 c. — ISBN 978-5-394-03797-9. — TekcT : 3IIeKTPOHHBIN //
udposoii odpazoBarenbhblii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/137762.html

9. Opeun, 0. B. Opranuzanus ¥ TUIAHUPOBAHUE ACSITEILHOCTH MPEINPUITUN CepBUCa : YueOHOEe
nocobue / }0. B. Open, /1. B. lllnaes, A. A. Copokun. — Crapomnois : AIPYC, 2023. — 140 c. —
Texct : anekrponnbii // IludpoBoii obpazomarenvHbiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/139018.html

10.OKkOHOMUKA U OpTaHHU3aIHsl ASSITEILHOCTH MPEINPHUITHIA cepBrca : yueOHoe mocodue / 0. B.
Open, C. C. Baiinexosckas, H. H. TempnoBa [u gap.]. — CraBponons : CraBpOnojbCKui
rOCy/IapCTBEHHBINH arpapHbiii yHuBepcurter, 2022. — 136 ¢. — Texkcr : snexrponnsiii // Hudposoii
obpasoBarenbHbiii pecypc IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/133779.html

7.3. Tlepeyennb pecypcoB HHGOPMAIHOHHO-TEIEKOMMYHUKAHOHHOM ceTH «AHTepHET»
1. http://www.consultant.ru/ -CrpaBouno—mpaBoBas cuctema «Koucysaprant ILmrocy.

2. http:/lwww.garant.ru/— I'apaut

3.  TIporpammHoe obecriedyeHne i OpraHu3alii KOH(PEPEHIIHH.
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Paznen 8. MatepuajibHO-TeXxHHYecKasi 6a3a M1 MHPOPMALMOHHBIE TEXHOJIOTHH

MartepuanbHO-TEXHHYECKasA 0a3a, HeoOXoAMMAasi JJsl OCYLIECTBJEHHUS 00pPa30BaTeIbLHOIO
npouecca no JUCHUIINHE:

MartepuanbHO-TeXHUYECKOEe o0ecreueHne IUCHUIUIMHBL «CTaHgapTH3alusi M KOHTPOJb
Ka4yecTBa YCJYIr» BKIIOYaeT B ceOs yuyeOHbIE ayJUTOpUU JJIsl MPOBEACHUS 3aHATHH, TPYNIOBBIX U
WHAMBUAYAJIbHBIX ~ KOHCYJIbTallMd, TEKYIIEro KOHTPOJS W  IPOMEXYTOUHOM  arrecranuu,
CaMOCTOSITEIILHON pabOThI 00YJIAFOIIIHXCSI.

VY4eOHble ayIUTOPUM YKOMILJICKTOBaHbl CHEIHATIM3UPOBAHHOW MEOENTbI0 U TEXHUYECKUMU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMIIBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTu HTepHeT.

JlucuumimHa MOXKET pealn30BbIBAThCSA C MPUMEHEHUEM JUCTAHLIMOHHBIX TEXHOJIOIMM OOydyeHus.
Crneunduka peanuzanuyu JUCHMUILUIUHBI C TNPUMEHEHHEM JUCTAHIIMOHHBIX TEXHOJOTUH OO0y4YeHUs
yCTaHaBJIMBACTCS JIOTIOJIHEHHEM K pabodeil mporpamMme. B dwacTm He mpoTHBOpevaimei crenuduke,
U3JI0’)KEHHOM B JTOTIOJTHEHUH K IIPOrpaMMe, MPUMEHeTCsl HacTosIas paboyas mporpamma.

MarepuanbHo-TeXHUYECKas 0a3a, HeOOXO0UMast JIJIsl OCYILIECTBIICHUS] 00pa30BaTEILHOIO Mpolecca
10 TUCIUILIMHE C TPUMEHEHHEM TUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUI BKIIIOYAET B CeOsI:

KommploTepHasi TeXHUKA, pacrmojiockeHHass B ydeOHoM kopmyce Muctutyra (yn.Kaumuues, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3VY 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE 3JEKTPOHHBIE YCTPOWCTBAa (KOMIBIOTEPHI, HOYTOYKHM, IUIAHIIETHI M WHOE), a TaKXKe
CpEeIICTBA CBSI3U MPEMNoaBaTesiell U CTYACHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
MO0 TUCIUILIMHE C TPUMEHEHHEM TUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUI BKIIOYAIOT B CEO0sI:

- cuctema auctannuonHoro obydenus (CZ1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 10YTa;

- CUCTEMA KOMITBIOTEPHOT'O TECTUPOBAHHS;

- Hudposoii obpazoBatenbublil pecypc IPR SMART,;

- CUCTeMa MHTEPHET-CBSI3U skype;

- Tene)OHHas CBSI3b;

- [IporpammHoe obecnieueHue st OpraHu3aluu KOH(EpEeHIUH.

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
310pOBbsl  OCYILECTBIISIETCSI IIOCPEACTBOM IPUMEHEHMS CHEIUAIBHBIX TEXHUYECKHX CpEACTB B
3aBUCHUMOCTH OT BUJa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4eOHBIX 3aHATHM 1O JUCHUIUIMHE UCHOJIB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, FIEKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOMs, alallTUPOBAHHBIE K OTPAaHUYEHUSM 370POBbs
o0yJaromuxcs.

JlexumoHHble ayaUTOPUU OOOpPYNOBaHBl MYJIbTUMEIUWHBIMH KadeapaMu, MOJIKIIOYEHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIIUTh 3BYK JUIsI KATETOPUH CIIAOOCIBIIIAIIIX 00YJaloIuXcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYUBAIOT U300pa’KEHUE B HECKOJIBKO pPa3 U MO3BOJISIOT
BOCIIPHHUMATh YU€OHYI0 HHPOPMALIMIO 00YJaIOIUMCS ¢ HApYIICHUSIMU 3PEHUS.

[Tpu oOyueHuu JUI] C HAPYIICHUSIMHU CIIyXa UCIIOJIb3YETCsl YCHIIMTENb CIyXa JUIsl C1a0OoCIbIIAIINX
monaeir Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM Jydllle BOCHPHUHUMATh y4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHMYCHHBIMM BO3MOXKHOCTSIMH 3]I0POBbsI, OOECII€YEeHbl IEYaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peCypcaMu (MporpamMMbl, yUeOHUKH, yueOHbIe TOCOOUs, MaTEePHUAIIBI
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPUATHUS UH(POPMAIUH:

JJIS1 JIML ¢ HAPYIIEeHUsIMHU 3PeHus:

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B popme ayanodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;

JUUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYI0 JIUTepaTypy MO TeMe JIEKIMHM C TeM, 4TOObl UMETh XOTs Obl MpejACTaBlIeHUE O MpolieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, H3y4daJl [0 JPYT'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. l7naBHoe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMAIuy,
KOTOPYIO OH IOJIYYUT B JIEKIMM IO COOTBETCTBYIOLIEH Teme. MHorna juist 3Toro ObIBaeT AOCTATOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 0Oydarollero MBICIUTh IKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
CpencTBa pemieHus HauOosiee CIOXKHBIX mpooseM. OnHa obnagaer Oosbmiol HMH(POPMAIMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
ujel, 4To Ha/l0 He NOoTepAThCsA B 3ToM MH(opmanuu. OOyyaromuicss JOKEeH NOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKas MOHOTpadusi UM CTaThsi HE MOTYT 3aMEHUThH yueOHYIO JeKIHio. B cBoro ouepenp,
paboTa Ha JIEKIMHM — 3TO CIIOKHBIA BUJ IO3HABATEJIbHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsOKCHUs, BHUMAHUS, BOJIM, 3aTpaT HEPBHOU M (hu3nyeckoil sHeprun. Bech mpoOieMHbIN MaTepua,
cooOlaeMblii mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JODKEH ObITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(uKCHpoBaH Ha Oymare W 3aKperjieH B ITaMSTH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
W3YYEHHBIM, YSCHUTh, HA YTO ONHUpaeTcs u3jaokeHHas Tema. Ciies 3a TEXHUKOW YTEHUs JIEKUUHU (aKIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 11ay3a M T.I1.), 00y4Jaroluiics JODKEH BCie] 3a
IpernoaaBaTesieM YMETh BBIJIENSITh OCHOBHBIE KaTErOpUHU, 3aKOHBl U MX COJEpKaHUE, MpoOJIeMbl U HX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAUUTENbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, ero KOHCIEKTUPOBAHUE U JlalbHeHIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaYKHEHIIMM 3JIEMEHTOM paboThl oOydaromierocs Ha jJekuuu. KoHcnekr
HO3BOJISIET eMy 00paboTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJYYECHHYI0 HHPOPMALIUIO C TEM,
YTOOBI B OYyIlIEM OH CMOT BOCCTAHOBUTH B MAMSITH OCHOBHBIE COJIEPKATEIbHbIE MOMEHTBI JIEKIUH.

Tunuynas ommoOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHWe. Kak mpaBuio, mpu 3amucH
CIIOBO B CJIOBO HE OCTAaeTcs BPEMEHUM Ha O0JyMbIBaHME, aHAIM3 W CcUHTEe3 MH(opmanuu. MckyccTBo
KOHCIIEKTUPOBAHMsI CBOJUTCS K HAaBbIKAM CBEPTBHIBAHUS MH(OPMALUH, T.€. 3aIHCH €€ CBOMMHU CIIOBaMH,
YaCTUYHO CJIOBOCOUYETAHUSIMH JIEKTOPA, ONPEAEICHHBIMU U MPOCTO HEOOXOAMMBIMU COKpAIIEHUSIMH U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupas HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUs U BBIBOJBI, OOydaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOJKET pa3o0parThCesl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropuit u
3aKkOHOB. [Ipu 3TOM OOy4aronuiicss JOJMKEH A ce0si B KOHCIIEKTE BBICIUTH TJIaBHYIO MBICIh, UJICIO B
OIIPEAEIICHUU TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y MOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT W3HAYAJIBHO YCBOUTH SKOHOMMYECKHE IMOHSTHS, ONMUPAsSCh HA TJIaBHYIO HJICI0, YSICHUTD
CYILIHOCTb.

B koncnekTe siekiuii 00s3aTeabHO 3aIMCHIBAIOTCS: HAa3BAHUE TEMBbI JIEKI[UH, OCHOBHBIE BOIIPOCHI
IUIaHa, peKOMEHyeMas JJuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ielieH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIEKLIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTaThCs 3aBepiieHHoW. HyxHo ere
BOCCTAaHOBUTBH OTJEJIBHBIE MECTA, INPOBEPUTH, BCE JI MOHATHO, YTOUYHUTH YTO-TO HA KOHCYJIbTALUH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuui —
HE3aMEHUMBIH y4eOHBINH JOKYMEHT, HEOOXOAUMBIH JJIsi CAMOCTOSITENIbHOM PabOTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

[TepBbIii 3Tanm — ycBoeHHE TeOpeTHUECKOro Matepuana. Ha nepBom stame oOyuaroniuiics 10KeH
oTpaboTaTh M YCBOWTH Y4YEOHO-IPOTPAMMHBIN BY30BCKMH MaTepuall, HCIOJNb3YyS METOAUYECKHE
PEKOMEHIALNH 10 TOATOTOBKE K CEMHUHAPY.
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Bropoii 3tan npeanosaraeT BBIIOJIHEHHE IPAKTHUYECKOTo 3anaHus. KOHKpETHO Takoe 3ajaHue
naetcst o0yJaronieMycsl MmpernojaBaTesieM B KOHIIE 3aHSITHS, MPEIUIeCTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBIOJIHEHBI MUChbMEHHO. Kpome TOro, mo TeopeTHHYEeCKHM BOMpOCAM
00y4aroImuiics T0JKEeH NOArOTOBUTH paboune MIaHbl CBOMX OTBETOB Ha HHX.

JomanHee 3aaHue OO0y4yaroOUIUIiCs TOTOBUT CAMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAILHErO 3aJaHUs OH MOXET I0Jb30BaThCSl TEXHUYECKUMU
CpelcTBaMU, yueOHOM IuTepaTypoi, KOHCIIEKTaMHU JIEKIUH U 1.p. Pekomenayercs yamie oOpamarbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOM TUCIUTUIUHBI

CTanpapnTv3auua U KOHTponb KauecTsa yenyr

(Haumenoganue oucyuniunvl 8 COOMEemcmeuu ¢ y4eOHbiM HiIaHOM)

benukosa ExatepuHa BnaguM1poBHa

(Damunus, Ums, Omuecmeo cocmasumensi)
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