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U/ y4eOHOM NesiTeIbHOCTH
¢dopma ¢opma
a B CB/BY 3ly c3 BB/BY
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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesm ocBoeHMsI AUCUUTIJIMHBI

Hucuumimna «CepBHCHAsi JAeSiTEJIbHOCTL B cdepe roCTeNPUUMCTBA U 00LIECTBEHHOIO
NUTAHUA» BXOJHUT B «00SI3aTeIbHYI0» YacTh AUCIMIUIUH MMOATOTOBKHM O0YYAIONIUXCSI IO HAIPABICHUIO
noarotoBku «43.03.03 I'octTuHMYHOE €10, HAPABJEHHOCTH (poduiib) «['oCTUHHYHBII OU3HEC U
HHIYCTPHS FOCTENPUUMCTBA.

Lenbro0 TUCHMILIMHBI SBIISETCS (GopMupoBaHue KommereHuuit (6 coomsemcemeuu ¢ @IOC BO u
mpebosanUaAMU K pe3yIbmamam 0C80eHUsL OCHOBHOU NPOGeCcCUOHATbHOU 00pa308amenbHOl NPOSPAMMbL
(OI1OI1 BO)):

IIK-4 Cnocoben k auBepcM(PMKANMN CEPBHCHON JeATeJbHOCTH B cdepe rocrenpuuMcTBa
00111eCTBEHHOI'0 MU TAHUS

JeckpUnTOpbI NPOoecCHOHATBLHBIX KOMIIETEeHIIUI:

IIK-4.1 CnocofeH ocymecTBJIATh HCCIeA0BAHME PbIHKA, OPraHU30BbIBATH MPOAAKH U
NMPOJABMKEHHE POAYKTOB U YCJIyT

IIK-4.2 Cnoco0eH oCymIeCTBJATh B3aUMOJECTBHE C MOTPeOMTENSIMH M 3aMHTEPECOBAHHBIMH
CTOpPOHAMH B c(epe rocTenpuUMCTBA U 00IECTBEHHOT0 MUTAHUS

[lepeuncnennble kKoMneTeHIUU GOPMUPYIOTCS B IPOLIECCE TOCTHIKEHUS MHIMKATOPOB KOMIIETEHIIMH:

O0001meHHas TPyAOBas Koa m Koa v HauMeHOBaHUE MHAMKATOPA
¢pynkums/ tpynoBasi pyHKumus HauMMeHOBaHHe poctukennst komnerenuui (u3 I1C)
JeCKpPHUIITOpa
KOMIIeTEeHIUI

HC 33.007 | IK-4.1 Cnocoben | 3nanue:
«PykoBoauTeb/ynpaBiasommi | oCymecTBIATH 33.007 PykoBoauTenb /ynpabJisiiOLIMii
TOCTHHHYHOI0 KOMILJIEKCA/CeTH | HCC/Iel0BaHue TOCTHHUYHOTO KOMILIEKCa/ceTH
roctuHu» B.  Ynpasienue | pbiHKa, TOCTUHHL
TeKyLen AEATEIbHOCTHIO | OPraHU30BbLIBATH -1 TIK- 4.1 OcHOBBI (UHAHCOBOTO,
AenapTaMeHTOB (cay:k0, | mpogaxu U | OyXranTepcKoro M CTaTUCTUYECKOIO ydyera
OT/1eJ10B) FOCTHHHUYHOI'0 | MPOABHIKEHHE B cpepe roctuHUYHOrO ceppuca B/01.6
KOMILIeKCa npoaykroB m yeayr | UJ1-2  TIK- 42 Metoasl  OLIEHKH

B/01.6 VYupasnenune | ITIK-4.2 CnocobeH | 5p(EKTUBHOCTH  CHUCTEMBI ~ KOHTPOJIS
pecypcamu JIENapTaMEHTOB | OCYIeCTBJIATH JESITEeIbHOCTH  JIeNapTaMeHTOB  (CIyxO,
(cimyx0, OTAENOB) FOCTUHUYHOIO | B3aUMOJEHCTBHE € | OTJAECIOB)  TOCTMHHYHOIO  KOMILIEKCA
KOMILIEKCa norpedouteasmu  u | B/03.6

B/03.6  Kontpons  u | 3aunTepecoBanHbiMu | 33.008 PykoBoauTenb mnpeanpusATHS
OIICHKA sddexTuBHOCTH | cTOpoHaMu B cdepe | nUTAHUS
NEATENBHOCTH  JenapraMeHToB | roctempuumcrea u | MJI-3 TIK- 4.1 OcnoBel ¢uHaHCOBOTO,
(cnyx0, OTAENIOB) TOCTUHUYHOTO | 00IIECTBEHHOIO OyXrajaTepckoro u CTaTUCTUYECKOTO ydyeTa
KOMILJIEKCa NUTAHUSA Ha npennpuatusx nutanus B/01.6

Tpynossie pynkunu I1C na-4 IIK- 42 Meroapl  OLEHKH
33.008 «PykoBoaure/b SQPEKTUBHOCTH  CHUCTEMBI  KOHTPOJIS
NpeANpPUATHS TUTAHUD» JeSTEIbHOCTH  JETapTaMeHTOB  (CIIyxkO,

B. Ynpasiienue OTJeN0B) npeanpusTuii nuranus B/03.6
TeKyLei AeSITeIbHOCThIO Ymenusa
AenapTaMeHTOB (caryx0, 33.007 PykoBoauTe/ab /ynpaBisiiOLIUI
OT/1€JIOB) npeanpusTHs TOCTHHUYHOTO KOMILJIEKCa/ceTH
NUTAHUA TOCTHHHLY

B/01.6 VYnpasnenue N/-5 TIK- 4.1 BnageTs cTpaTrernyecKuMu
MaTepUalbHBIMU pecypcaMu MU M TaKTUYECKUMH METOJaMM  aHalIMu3a
NIEPCOHAJIOM JIenapTaMeHTOB MOTPEOHOCTH  JAEMapTaMeHTOB  (CIyxkO,
(cmyk0, OTHENOB) MPEAIPHUSITHS OT/IEJIOB) TOCTMHUYHOTO KOMILUIEKCAa B
NUTaHUA MaTepHalbHBIX pPECypcax WU MEepcoHase

B/03.6 Koutponr u B/01.6




OLICHKA 3P PEKTUBHOCTH
JEATENIFHOCTH ~ JICIapTaMEHTOB
(cmyx0, OTHENOB) MpPEIIpPUATHS
U TaHUS

HJI-6 TIK- 4.2 Ocy1iecTBIsITh
KOOpJMHAIIMIO U KOHTPOJIb, MPOBOJIUTH
OICHKY 3()PEKTUBHOCTH AESITEITHLHOCTU
JIeTIapTaMEHTOB (ciyx0, OTJICJIOB)
TOCTUHUYHOTO KomIutiekca B/01.6

33.008 PyxoBoauTejib NpeINPUITHSA
NMUTAHUA

NJ-7 TIK- 4.1 Bnaaets cTpaTernyecKuMu
M TAKTHYECKMMH METOJlaMU  aHalu3a
MOTPEOHOCTH | JAemapTaMEeHTOB (CITyXkKO,
OTNIEJIOB)  MPEANPUATHS  THUTAHHUS B
MaTepuaibHBIX W TPYIOBBIX pecypcax
B/01.6

NJI-8 TIK- 4.2 OcymiecTBISITh
KOOPJMHAIIMIO W KOHTPOIIb, TMPOBOJUTH
OLICHKY 3()PEKTUBHOCTH JAEATEITBHOCTU
JlenapTaMeHTOB (cmyx0, OTJIEJIOB)
npeanpustas nutanus B/01.6

Hmeem nasviku u (unu) onvim:

33.007 PykoBoauTesb /ynpaBJsIIOIIAH
TOCTUHUYHOIO KOMILJIeKCa/CeTH
TOCTUHUI

N-9 TIK- 4.1 KoopauHauusi 1 KOHTPOJIb
JESTEIbHOCTH  JeTapTaMeHTOB  (CIIyxkO,
otnenos) B/01.6

N-10 TIK- 4.2 Beisiinenue mpobieM B

cucreme KOHTPOJIS TOCTUHUYIHOTO
KOMIUIEKCA W  OINpeJAeJeHHe  ypPOBHS
s dexTuBHOCTH JEATEIIbHOCTH
JlerapTaMEeHTOB (cmyx0, OTJICJIOB)
rOCTUHUYHOT O KomIuiekca B/03.6

33.008 PykxoBoauTeab NpeINPHUATHS
NMUTAHUSA

N-11 TIK- 4.1 KoopauHauus 1 KOHTPOJIb
JIeATETLHOCTH  JIeTapTaMeHTOB  (CITyXKO,
otnenos) B/01.6

N-12 TIK- 4.2 BeisiBnenue mpoOieM B
cUCTeME KOHTPOJIS MPEINpUATHS TUTaHUS
U omnpezaeneHue ypoBHA 3(PexTUBHOCTU
JEeSTebHOCTH  JIeNapTaMeHTOB  (CIyxO,
otnaenon) B/03.6

1.2. Mecto aucuuminnbl B ctpykrype OIIOIT BO
HanpasJeHusi MOAroToBkM «43.03.03 I'octuHUYHOE 1€J10, HAIPABJIECHHOCTH (MPOPUIb)
«'oCTUHMYHBIA OM3HEC U MHAYCTPHUS FOCTENPUUMCTBA»»

IpenmecrByomme THCHUIIHHBI
Ne P y Iocnenyrommue 11 CHUNTTHHBI
(1M CUMILTHHBI, U3y4YaeMble NapaJJieIbHO)

1 2 3
OpFaHI/ISaHI/IH " IIJIAaHUPOBAHUEC
Hpe}IHpHHHMaTeHLCKOﬁ JCATCIIBHOCTHU B

1 Bgenenue B HanpaBlieHHE OJITOTOBKHU
chepe rocTenpuUMCTBa B OOIIIECTBEHHOTO
IINTaHUuA

2 | Ilcuxomorus OusHeca busnec-mianupoBanue B cepe




TOCTCIIPUUMCTBA U O6H.I€CTBCHHOFO
IIUTaHWA

w

Conuosnorus ¥ NCUXoJIOTHs

4 | MUKPOSKOHOMHKA

MunycTpus Typusma U rocTenpuuMcTBa B Poccun u
3a pyOexxoM

Iocnedosamenvrocms hopmMuposanuss KOMnemMeHYyull 8 YKA3AHHbIX OUCYUNIUHAX MOdcem Oblmb
UBMEHEeHA 8 3A8UCUMOCIU OM (OopMbl U CPOKA 0OVHEeHUsl, a MAKIce NPEenodasanuusi ¢ UCNOIb30BAHUEM
OUCMAHYUOHHBIX MEXHON02UU 00YYeHUs.

1.3. HopmaTuBHAasi JOKYMeHTANUS

Pabouas nmporpamma y4eOHOM JUCIUIUIMHBI COCTaBJIEHA HA OCHOBE:
- @enepa’dbHOrO IOCYIAapCTBEHHOIO 00pa3oBaTeIbHOIO CTaHAApTa BbICIIEro 00pa3oBaHUsA 110
HanpasiieHUut0  noaArotoBku  «43.03.03 T'octuHuM4YHOe fJe10, HamnpaBJeHHOCTh (npoduinb)
«'ocTHHMYHBIN OM3HEC M MHAYCTPHSA IOCTENIPUUMCTBA» >,
- VYuyeOHOro muana HampasieHHs NOAroToBKH «43.03.03 T'ocTMHH4YHOE /€10, HANPABJIEHHOCTH
(npopuib) «['ocTUHUYHBII GM3HeC U MHAYCTPUS rocTenpuumcTBan» 2026 roga Hadopa;
- OO0pazma padoueii mporpammsl yueOHOU aucuuruimabl (mpukas Ne 113-O ot 01.09.2021 r.).



Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroeMkocTh Kon
HHAUKATOPA U
AyauTopHble JEeCKpUNTopa
CPO
Ne Tema qucHMIIMHBI 3aHATHUSA AOCTHKEHUS
Bcero .
KOMIIeTeHI Ui
113 (JI3, |IIpak.
C3) Honar.
1 2 3 5 6 7 8
BBejieHHE B CEPBUCHYIO JICSTEIBHOCTD NJ-1TIK- 4.1
1 6 2 2 2 NA-2TIK- 4.2
Hcropust pa3BUTHS CEPBUCHOI NI-3 1IK- 4.1
2 | AeATeIbHOCTH 4 2 2 2 NA-4TIK- 4.2
CepBucHast IeSTeIbHOCTD Kak hopma NJ-5T1IK- 4.1
3 | ylOBIETBOPEHUS MOTPEOHOCTEMH 10 2 2 4 NJI-6 I1IK- 4.2
4eJioBeKa
Bujibl cepBHCHOM IESITETBHOCTH -7 I1K- 4.1
4 12 4 4 4 NA-8 1IK- 4.2
Teopust opraHu3au 06CTyKUBAHHS N1-9 IIK- 4.1
5) 10 2 2 4 N-10 IK- 4.2
VYenyra: cynHoCTh, KiacCH(UKamus NJ-11T1IK-4.1
N-12 TIK- 4.2
6 10 2 2 4 NJa-9 IK- 4.1
NJ-10 IIK- 4.2
«KonrakTHast 30Ha» - cepa HJI-5 TIK- 4.1
peau3aliy CepBUCHOM ASSITEIbHOCTH UJ1-6 TIK- 4.2
7 12 4 4 4 NA-71IK-4.1
NA-8 TIK- 4.2
Cepguc ¢ yuerom crieruduku na-7 K- 4.1
KJIMEHTOB I/II[-S T1IK-4.2
8 8 4 4 4 Na-11T1IK-4.1
N-12 TIK- 4.2
Teopus 1 MpakTHKa CEPBHCA C YIETOM N1a-111IK-4.1
HAlMOHAJIBHBIX, PETUOHAIBHBIX, I/I}I-12 TIK-4.2
Q | STHHYECKHX, AeMOrpadUIecKux u 12 4 4 4 NJ1-9 TIK- 4.1
[PHPOTHO-KITMMATHIECKHX WJT-10 TIK- 4.2
0COOEHHOCTEN 00CITy)KMBaHUS
Kynberypa cepBucHoro oociayxuBaHus NJ-5TIK- 4.1
N-6 TIK- 4.2
10 6 2 2 2 NJ-7 K- 4.1
NA-8 TIK- 4.2
11 TenneHIuu pa3BUTUSA 4 9 9 2 WJI-7 TIK- 4.1
HH(POPMAITMOHHOTO CepBHUCa




W/1-8 TIK- 4.2

NA-111IIK- 4.1
N-12 TIK- 4.2
OO01m1as XapaKTePUCTHKA CEPBUCHOTO Na-111IK-4.1
IpaBa. 3aluTa IpaB MOTpeOuTeNs NJ1-12 T1IK- 4.2
12 10 4 2 2 4 NA-91IK-4.1
N-10 IIK- 4.2
Buja npoMexyTOYHO aTTecTAlMHU
40
(Ik3ameHn)
Hroro 144 | 32 32 32| 40

3aounasi popma o6yuenus (OJHBI CPOK, YCKOPEHHOE 00yUeHHE, MOJTHOE YCKOPEHHOE 00yUeHHe)

TpynoeMkocTh Kon
HHAUKATOPA U
AyauTopHble JAEeCKpUNnTopa
Ne Tema quCcHUNIHHBI 3aHATHS CPO JAOCTHKEHUSI
Bcero =
KOMIIeTeHIH
1 3 (JI3, | Mpak.
C3) Hoar.
1 2 3 4 5 6 7
BBejieHre B CEpBUCHYIO JIESITEILHOCTD NJ-1T1IK- 4.1
1 14 4 10 -2 TIK- 4.2
Hcropust pa3BUTHS CEPBUCHOI NI-3 TIK- 4.1
2 | ACATEIBHOCTH 10 10 N/1-4 TIK- 4.2
CepBucHas IeaTebHOCTh Kak (hopMa Na-5TIK- 4.1
3 | ylOBIETBOPEHHUS MOTPEOHOCTEMH 12 2 2 10 NJ1-6 T1K- 4.2
Ye/I0BeKa
Bujibl cepBHCHOM IESITENTBHOCTH WUJI-7 IIK- 4.1
4 12 4 10 N-8 TIK- 4.2
Teopwust OpraHu3aIu 0OCITyKHBAHHSI Na-9 K- 4.1
5 12 2 2 10 N-10 IIK- 4.2
VYeayra: cynHoCTh, KiacCu(pUKamus NJ-111IK-4.1
NA-12 TIK- 4.2
6 10 10 NI-9 IIK- 4.1
N-10 [IK- 4.2
«KoHnrakTHas 30Ha» - cepa NJI-5TIK- 4.1
pean3anny CEpBUCHON AEATEIbHOCTH N/1-6 IIK- 4.2
7 12 2 2 10 NA-7T1IK-4.1
M-8 IIK- 4.2
Cepguc ¢ yuerom crieruduku NJa-7 K- 4.1
KJIMEHTOB N-8 TIK- 4.2
8 10 10 Na-111K-4.1
NI-12 TIK- 4.2




Teopus U MPAaKTHUKA CEPBHCA C YUETOM UJ-111IK-4.1
HALlMOHAJIBHBIX, PETHOHAIBHBIX, I/L[[-lz IIK- 4.2
Q | STHHYECKHMX, IEMOTpahHIECKUX U 10 10 UJ1-9 TIK- 4.1
HPUPOTHO-KIUMATHICCKHX WJI-10 TTK- 4.2
0COOEHHOCTEN 00CITY)KHBaHUS
KynbTypa cepBHCHOTO 00CITyKHBaHHS N1-5TIK- 4.1
N-6 TIK- 4.2
10 10 10 NA-71IK-4.1
NA-8 TIK- 4.2
TeHACHIIMN Pa3BUTHS Na-7 K- 4.1
HH(OPMALIMOHHOTO CepBHCa NJ1-8 T1K- 4.2
11 10 10 na-111I1K-4.1
N-12 T1IK- 4.2
OOG1mas xapakTepUCTHKA CEPBUCHOTO NJ-111IK- 4.1
mpasa. 3aluTa npas NoTpeduTeNs NJ1-12 T11IK- 4.2
12 11 11 Na-9 IIK- 4.1
N-10 [K- 4.2
Buja npomexyTo4HOI aTTecTALIMH 9
(Ox3amen)
Hroro 144 8 6 6 121

Pa3nen 3. Coaepxanue Iy CUMIIMHBI
3.1. Conepxanue QM CUMILTTHHBI

Tema 1. BBegeHue B CEpBHCHYIO /1eSITeIbHOCTH

]_IGJ'II/I U 3aga4u HU3Yy4YCHHA JUCHUIIJIMHBI <<CepBI/ICHa$I JACATCIIBHOCTD). MG)I(HI/ICHI/IHHHHapHI)IfI
XapakTep AUCUMILIMHBL. OCHOBHBIE TEPMUHBI U NOHATHA. CYIIHOCTh NOHSTHH «CEPBHUC» M «CEPBUCHAS
nesTeNIbHOCThY. OCHOBHBIE 33/1a4d cucTeMbl cepBuca. OyHkiuu cepBuca. CepBUC KakK JESATEIBHOCTD.
Cepsuc kak yciyra. ConajibHbIe IPEATIOCHUIKA BOSHUKHOBEHUS U Pa3BUTHSI CEPBUCHON JESATENBHOCTH.

Tema 2. UcTOpus cCepBHCHOI 1esITeIbHOCTH

3aporkJieHue U pa3BUTHE YCIYT B 00IIecTBax ApeBHero mupa. Crnennduka yciyr B CpeIHEBEKOBOM
3anagHoeBporneickoM obuectse. PasButue cdepbl ycayr B IpeBHEBOCTOYHOM OOIIECTBE.
XapakTepHucTHKa PU3HAKOB CEPBHCA MHIyCTPHATLHOTO o0mIecTBa. PazBurue chepsl 00CTyKUBaHHS B
Poccun XVII-XIX BB. OTiHunTenbHBIE YEPTHI CHEPHI YCIYT COBETCKOTO MEPUOJIA.

Tema 3. CepBuCHas JeATEJbHOCTb Kak ¢opMa y10BJIeTBOPeHHUsI NOTPEOHOCTEH Ye0BeKa

Merononornyeckue OCHOBBI CEPBUCHOM JedaTeNbHOCTH. [loaxon K HM3Yy4EeHHIO CEpBUCHOM
NeSITeIbHOCTH B PAMKAX «OOIECTBa MOTPEOICHUSY.

Teopernueckne OCHOBaHUS CEPBUCHON JEATEIbHOCTH.

Tema 4. Buabl cepBHCHOI 1eSITeIbHOCTH

Bunsl cepBucHoit nesitensHocTd. Poiib cepBuca B yIOBIETBOPEHUH OTpeOHOCTEH YenoBeka. Buabl
cepBuca. OCHOBHBIE IOJIXOBI K OCYIIECTBICHUIO CepBUCA. TEHIEHIIMY COBPEMEHHOT'O CEPBHCA.
[Tpunumns! coBpemenHoro cepBuca. Obmepoccuiickuit kinaccugpukarop ycnyr Hacenenuto — OKYH (OK
002-93).

Tema 5. Teopusi opraHu3anuu 00CayKUBAHUS

8




OO6cnyxuBaHue: moHATHE, 1eab GopMbl u  Meronsl. OOcimyxuBaHue moTpeOuTeneii B
CTaIMOHApHBIX ycioBusAX. OOcCTyXKuBaHHWE C BBIE3JOM Ha JOM. beckoHTakTHOe OOCTy)XHBaHHE.
Camoo0bciyxuBaHue.

KauectBo ycnyr cepBucHoii nesirensHocTH. [lone3nbie cBolicTBa yciayru. XapakTepUCTHKH YCIYTH,
o0ecrieunBaroNe ee CIOCOOHOCTh YIOBICTBOPATH ONpeAeeHHbIe MoTpedHOoCcTH. KauecTBo ycmyru c
TOYKM 3peHHus mnortpedutens. [loHATHE «OTHOCHTENBHOE KayecTBO». MeToquKa  BBIIBICHHSA
OTHOCHUTEJIBHOTO KadecTBa. [loka3arens kauecTBa yciayru (00CIyKUBaHUS).

Tema 6. Yeayra: cylmHocTh, Kjiaccupurkanus

CymHocth nmoHsaTHs «yciyray. Knaccudukanus yenyr. XXuzaernasiid ki yeryra (OKIY).
EAnHCTBO phIHKA YCIIYT M TOBAPHOT'O PHIHKA.

Ycnyru o01ecTBEHHOTO MUTAaHUs, TOCTUHUYHBIE YCIYTH, BUABI TYPUCTCKUX YCIyT, CEpBUCHAs
NEeSTEIILHOCTD B cpepe peKpearuu, OTAbIXa U Pa3BICUCHUH.

Tema 7. «KoHTakTHas1 30Ha» - cepa peaTu3anuy CePBUCHOM AeATEIbLHOCTH

OOwieHne yJyacTHUKOB cepBUCHOM aedrenbHOcTU. CreHapuil obcimyxuanus. CylHOCTh HOHATHS
«KOHTAKTHAsI 30Ha.

Mogens NpuHATHS pelleHHs] Ha NOKYNKY yciyr. TakTuka oOCily>)KMBaHMs Ha 3Tarax COBEPIIECHUS
3aka3a. JKanoObl U KOHQUIMKTBHI IIpU OOCIYKMBAaHUU KIMEHTOB. PEKOMEHJAlUMU 10 BEACHUIO TUAJIOTa.
PexoMeHamuu 1o BHEMIHEMY BUlY COTPYAHMKA KOHTAKTHON 30HBI.

Tema 8. CepBuc ¢ yueToM cieiuUKHU KJINEHTOB
NuauBuayanbHOe 00CIYKUBAaHUE KaK CAMOCTOSITENbHBIN BUI IPO(ECCUOHATIBHON JEATEIbHOCTH.

Tema 9. Teopuss M mNpPaKTHKA CepBHCA € Y4YeTOM HAIMOHAJIBHBLIX, PErHOHAJbLHBIX,
ITHHYECKHX, AeMOTrPa(uUeCKUX U MPUPOIHO-KIUMATHYECKHX 0COOCHHOCTEel 00C/1y)KMUBAHUA

PeFI/IOH, BJIMAHUC PCTHUOHAJIIBHBIX OCO6€HHOCTGI71 Ha ACATCIBHOCTL U SKOHOMHUYCCKYIO aKTHBHOCTD
HACelleHUsl, OCOOEHHOCTH CEpPBUCHON JESATENBHOCTH C YYETOM HAlMOHANBHBIX, OSTHUYECKHX,
neMorpauuecKkux 1 NpupoaHO-KIMMaTHIECKUX (aKTOPOB.

Tema 10. KyJbTypa cepBHCHOT0 00CTY:KUBAHUS

[lonatue «xynpTypa cepBHCHOro oOciyxuBaHus». IlpodeccnoHambHble XapaKTEPUCTUKU
cotpyaHuka cdepsl cepBuca. Ilcuxonorudeckne OCOOEHHOCTH TIpollecca OOCTY>KUBaHUSI KIMEHTOB.
Ortuka obciyxuBaHusi. OCHOBHbIE HOPMBI CIYXeOHOW 3THUKUM pPaOOTHHUKOB CEPBHUCHOW JIESTENBHOCTH.
CrnyxeOHbIN 3TUKET paOOTHUKOB CEPBUCHOM EATENbHOCTH. DCTETUKA O0CITYKUBAHHUS.

Tema 11. Tenaenuum pa3BuTis HHGOPMALMOHHOIO CepBUCA

Crnenuduka pa3Butus HHpopMaoHHOro obmiectBa. CopepikaHue MOHATHH «WH(POpPMAIMOHHBIN
OPOAYKT»,  «MHIYCTpUS ~ KOMMEPUYECKOro  pacmpocTpaHeHuss  uHpopmammm».  CyllHOCTHbIE
XapaKTePUCTHKHN UH(OPMAIIMOHHOHN YCIIyru. Buibl nH(GOpMAIMOHHBIX YCIIYT.

Tema 12. O01masi XapaKTepUCTHKA CEPBUCHOIO NMpaBa. 3aluTa NpaB NoTpedUuTeNs
Cucrtema rocyfapcTBEHHOI0 KOHTPOJISl KauecTBa MpeAoCTaBisieMblX ycayr. IlpaBuna ObITOBOrO

O6CJ'Iy>KI/IBaHI/ISI HaceneHus B POD. HpaBHna OKa3zaHHuid yCIyr O6IJ.I€CTBCHHOI‘0 IUTaHUA. O6H_ICCTBCHHBII71
KOHTPOJIb Ka4€CTBa NPCAO0CTABIIACMBIX YCIIYT.

3.2. Conep:kanne NPaAKTHYECKOT0 0JI0KA TUCIATIIUHBI

Ounasi popma 00yueHus (MOJTHBIH CPOK)

No Tema npakTH4ecKOro (CEMHHAPCKOro0, J1a00paTOPHOIO) 3aHATHSA,
} B mom uucne ¢ hopme npakmuueckoii no02omosxku
1 2




1131 BBeneHue B CEpBUCHYIO NEATENBHOCTD

113 2 Uctopus pa3BuTHsi CEPBUCHOMN AEATEIBHOCTH

1133 CepBHCHas IATEIBHOCTD KakK (hopMa y0BIETBOPEHUS MOTPEOHOCTEH UeIoBEKa
[13 4-5 | Bujasl cepBUCHOM AESTENBHOCTH

113 6 Teopus opranu3zanuu 00CITy>KUBaHUS

113 7 VYcenyra: cymHoCTh, KitaccupuKanus

I13 8-9 | «KoHTakTHas 30Ha» - chepa peanu3anuy CEPBUCHON ACATEIHHOCTH
I13 10-11 | CepBuc ¢ y4eTom crienupuKy KINCHTOB
Teopus u mpakTUKa cepBHUca C y4€TOM HAlMOHAIBHBIX, PErHOHATbHBIX,
[13 12-13 | sTHUYECKUX, AEMOTpaPUUIECKUX U MPUPOTHO-KIMMATHIECKUX OCOOCHHOCTEH

00CITy)KMBaHUS
11314 KynpTypa cepBUCHOTO 00CITyKUBAHHS
I13 15 TenaeHuy pa3BUTHSI HHHOPMAIIMOHHOTO CEPBHICA
I13 16 OO01as xapaKTepUCTUKa CEPBICHOTO MpaBa. 3alluTa MpaB NOTPeOUTes

3aounasi popma o6yuenus (IOJHBIH CPOK, YCKOPEHHOE 00yUeHH e, MOJTHOE YCKOPEeHHOe 00yueHue)
Tema npakTH4YecKOro (CeMHHAPCKOro, J1a00paTOPHOI0) 3aHATHS,
B mom uucne 6 gpopme npakmuueckoii no02omosku
1 2
I131 | CepBucHas nesTeNbHOCTH Kak (hopMa yIOBIETBOPEHH MOTPEOHOCTEN YeIOBeKa
I132 | Teopus opranu3zanuu 00CITy>KUBaHUS
I133 | «KonTakTHas 30Ha» - chepa peanu3aui CEPBUCHON NEATCIHLHOCTH

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHH
Ounas popMma 00yueHus (IOJTHBIH CPOK)

Bun ®opma / Mertoasl |
%0 y4eOHOT0
Ne Tema 3ansaTus Y4eO0HOIro | MHTePAKTHBHOIO
BpeMeHH
3aHATUSA o0yueHust
1 2 3 4 5
1 Tema 1. BBegenue B cepBHCHYIO T [IpoGiemuoe 100
JIeSITeIbHOCTh o0OydeHune
Tema 3. CepBucHas I€SITEILHOCT Kak
2 | ¢opma ymoBIeTBOPEHUS TIOTPEOHOCTEN I13 Keiic-meron 100
YeI0BeKa
3 Tema 4. Buapl cepBucHOM 1 [IpoGiemuoe 100
JIeSITENIbHOCTH o0yueHne
Tema 5. Teopust opraHuzanuu .
4 p p 1 113 Keiic-meton 100
00CITyKIBaHHS
Tema 7. «KoHTakTHas 30Ha» - cepa
P N
5 peanu3anuy CepBUCHOM JEATETEHOCTH 113 Ketic-meron 100
Tema 7. «KontakTHas 30Ha» - chepa .
6 . (bep I13 Keiic-meron 100
pealn3aiyy CEpBUCHON JesATeNLHOCTH
Hroro % 22,2%
3aounas ¢popma o0yuenus (IOJIHBII CPOK, YCKOPEHHOE 00yUeHHE, MOJTHOE YCKOPEHHOe 00yUeHue)
®opma /
Bun p o
MeTtoasbl Yo y4eOHOT 0
Ne Tema 3ansaTus yueOHOro
HHTEPAKTUBHOI0 BpPEMEHU
3aHATUA
o0yueHust
1 2 3 4 5
1 Tema 1. BBenenune B cepBUCHYIO 1 [Ipo6remuoe o5
JIEATEITHLHOCTD o0yJeHme
Tema 3. CepBuCHasI 1EATEILHOCTD KaK N
2 p 8 . I3 Keiic-meTon 25
(hopMa y10BIICTBOPEHUS MOTPEOHOCTEH
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YeI0BeKa
3 Tema 4. Buapl cepBuCHOM 1 IIpobnemuoe o5
JeSITETbHOCTH o0y4eHune
4 Tema 5. Teopus opranuzauuu m3 Keic-MeTon o5
00CITyKIBaHHS
5 Tema 7. «KonTakTHas 30Ha» - chepa m Kefic-metox o5
peaI3aliy CePBUCHOM IS TEIBHOCTH
6 Tema 1. BBenenue B cepBUCHYIO 1 [Ipobnemuoe o5
JeSITeTbHOCTh oOydeHune
Hroro % 25%
Pa3nes 4. Opranusanusi CaMoCTOATEJIbHOM padoThl 00y4YarOIMXCst
4.1. Opranu3anus cCaMOCTOSATEJIbHOI padoThl 00yYaKOIMXCS
Ne
Ne Tema qucHUNIHHBI Ne Bonpocos PeKOMeHyeMoil
JIUTEPaTyphbl
1 2 3 4
1 | BBenenue B cepBHUCHYIO IEATENBHOCTD 1-4 1-6
2 | Uctopust pa3BuUTHs CEPBUCHOMN NEATEITHHOCTH 5-10 1-6
3 CepBucHas IeaTenbHOCTh Kak (hopma 11-12 16
YIOBIICTBOPEHHUS TOTPeOHOCTEH YeToBeKa
4 | Buasl CepBUCHOM JIEATEILHOCTH 13-14 1-6
5 | Teopust opraam3anmu 00CTyKHBaHUS 15 1-6
6 | Ycuyra: CynrHoCTh, KJIACCU(pUKAIUS 16-25 1-6
7 «KoHTakTHas 30Ha» - cepa pearu3aiui CepBUCHON 26-27 1-6
JESATENbHOCTH
8 | Cepruc ¢ yueroM crieu(pUKH KITUCHTOB 28 1-6
Teopust 1 MpakTHKa CEPBHCA C YIETOM
g | HAUMOHAIBHBIX, PErHOHATBHEIX, STHHIECKHX, 29 16
)IeMOFpa(l)I/I‘IeCKI/IX 1 IMIPUPOAHO-KIIMMATUYCCKUX
0COOCHHOCTEN 00CITY)KHBaHUS
10 | KynpTypa cepBHUCHOTO 0OCITYy)KHBaHUS 30-33 1-6
11 | Tenaenuuu pa3BuTHI HHOOPMAITMOHHOTO CEPBUCA 34-36 1-6
12 OO1mas xapakTepUCTHUKa CEPBUCHOTO ITpaBa. 3alnTa 3738 16
1paB MOTPEOUTEIS

Ilepeyenb BONPOCOB, BHIHOCMMbIX HA CAMOCTOSAITE/IBLHYI0O padoTy 00y4yarommuxcs
MexauCcUUIUIMHAPHBIA XapakTep AUCHUILTUHBI «CepBUCHAs AEATEIbHOCTDY.
OcHOBHBIE TEPMUHBI U IOHSTUSI CEPBUCHOMN JESITEITLHOCTH.
CyIIHOCTb NOHATUH «CEPBUCH U «CEPBUCHAS 1€ATEIBHOCTDY.
OcHoBHbI€ 3371a41 U QYHKIIUM CUCTEMBI CEpBUCA.
3apox/IeHUE U Pa3BUTHE YCIYT B OOIIECTBAX JPEBHETO MUPA.
Crneuunduka yciyr B cpeIHEBEKOBOM 3aI1aJHOEBPONEHCKOM OOIIECTBE.
PasButue cepsl ycinyr B ApeBHEBOCTOYHOM OOILIECTBE.
XapakTepucTuKa MpU3HAKOB CEpBHUCa UHAYCTPUAIBLHOTO OOIIECTBA.
PazButne cepnr obcnyxkuBanus B Poccun XVII-XIX BB.
10 OTnuuuTeNbHbBIE YEPThI CPEephl YCIYT COBETCKOTO Meproa.
11. Meronosornyeckue OCHOBBI HM3YyY€HHMs] CEpBUCHOW JEATENBHOCTH B paMKax «oOIecTBa
NOTPEeOICHUS».
12. Teopus norpedutensckux nennocreit lllera - Hetomana - I'pocca.
13. Buppl cCepBUCHOI IS TETFHOCTH.
14. TenaeHuuu pa3BUTHS U NPUHLUIIBI COBPEMEHHOTO CEPBHUCA.
15. MHuoroo0pasue MeToI0B 00CTyKUBaHUS TTOTPEOUTENCH.
16. KadecTBO ycnyr CepBUCHOM J€ATEIBHOCTH.

oSN~ wWNE
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17. KadecTBO ycnyru ¢ TOYKHU 3pEHUS TIOTPEOUTEIIS.

18. IloHsATHE «OTHOCUTENBHOE Ka4eCTBO». MeTOJMKa BBISIBICHUS OTHOCUTEIIBHOTO Ka4eCTBa.

19. Tloka3arenu kauecTBa ycayru (0OCITy>KUBAHUS).

20. Xwuznennsnii mukn yeryru OKIY).

21. B3anMo000yCIOBIEHHOCTh PhIHKA YCIYT U TOBAPHOTO PHIHKA.

22. Ycnyru oOIIECTBEHHOTO MUTAHMS.

23. T'ocTUHUYHBIE YCIYTH.

24. Bunbpl TYpUCTCKHX YCIIYT.

25. CepBuCHas AEATEIBHOCTD B cepe peKpeannu, OTAbIXa H Pa3BICYCHUN.

26. OOmieHre Y4aCTHUKOB CEPBUCHOM JesATeIbHOCTH. CiieHapuii 00CTy)KUBaHHMS.

27. CymHOCTb MOHATHS «KOHTAKTHAs 30HaY.

28. VnauBuayanbHOE 00CITYKUBAHHUE KaK CAMOCTOSITENbHBIN BUI IPOPECCUOHATIBHOMN 1€ TETbHOCTH.
29. CepBHUC C y4eTOM HAIlMOHAIBHBIX, PETMOHAJBHBIX, ITHUYECKHUX, JEMOrpadu4ecKux M MPHUPOIHO-
KJIMMAaTHYECKUX OCOOCHHOCTEN 00CITyKUBAHMSL.

30. KynbTypa cepBHCHOTO 00CTYKHBAHUS

31. Ilcuxonoruyeckre ocOOEHHOCTH Mpolecca 00CIyKUBaHUS KINEHTOB.

32. Drtuka obcimyxuBanusi. OCHOBHBIE HOPMBI CITY>K€OHOH STHKU paOOTHHKOB CEPBUCHON JAEATEIBHOCTH.
33. CiyxeOHblIi 3TUKET paOOTHUKOB CEPBUCHOM NEATEIBHOCTH. DCTETUKA 00CITYKUBaHUSI.

34. Cneuunduka pa3BuThs HHPOPMAITMOHHOTO OOIIECTBA.

35. CyIIHOCTHBIE XapaKTepPUCTUKH HH(POPMALIMOHHOMN yCITyTH.

36. Buuel nvHGOPMAIMOHHBIX YCIIYT.

37. Cucrema rocy1apcTBEHHOI'0 KOHTPOJISI KAueCTBa IIPEJOCTaBIIIEMBIX YCIIYT.

38. IIpaBuna ObITOBOTO OOCITY:KMBaHUS HaceneHus B PO.

4.2. llepevyeHb y4eOHO-MeTOIHYECKOr0 00ecneyeHUusi CAMOCTOSATEIbHOI padoThl 00y4YaroUXCs

CamocrosrenbHas paboTa 00yyaronmxcsi 00ecreunBaeTcs CIEAYOIUMU Y4e0HO-METOMYECKUMU

MaTepHraaMHu:

1. YkazaHusMu B paboueit mporpamme no aucuurinHe (m.4.1.)

2. JlekimoHHBIE MaTEepHAJIBl B COCTaBE y4eOHO-METOJMUECKOT0 KOMIUIEKCA 110 IUCIUTITNHE

3. 3ajaHusAMM W METOJUYECKUMH PEKOMEHJALUSAMH [0 OpraHU3alMl CaMOCTOSATENIbLHOW paboThI

oOyJaronuxcs B cCoCTaBe y4eOHO-METOAMUYECKOT0 KOMIUIEKCA [0 TUCHUIUINHE.

4. T'moccapueM no JUCLUIUIMHE B COCTaBe y4eOHO-METOJUYECKOro KOMIUIEKCa MO AUCHUIIINHE.
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Pa3znen 5. ®oHa O1IeHOYHBIX CPEACTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

DoHO  OYeHOUHbIX ~ cpedcm8  no  QuCyuniuHe — npeocmaesisem  coOol  COB0KYNHOCb
KOHMPOIUPYIOWUX — MAMeEPUanog  npeOHA3HAYeHHbIX Ol USMEPEHUs  YPOBHA  OOCHMUIICEHUs.
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoscenuem o ¢ponoe oyeHoUHbIX MAMepPUaIos no NPOSPAMMAM BbiCULe20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢popma o0y4eHus1 (MOJTHBIH CPOK)

Kox unagukaropa u
OueHovHbIe CpeaACTBA AlecikpunTopa
KouTtpoJsmpyemsble pa3enbl AOCTIDREHUT
Ne KOMIIeTeHI U
(TemMbl) TUCUMILTHHBI
3 Ipax
Jd | (13, H‘(’) | cpo
C3) A
1 2 3 4 5 6 7
BBenienre B CEpBUCHYIO UJI-11IK- 4.1
1 | AeATenbHOCTh 5 (0] YO YO IIPB NJI-2 IIK- 4.2
VcTopust pa3BUTHSI CEPBUCHOM NI-3 1IK- 4.1
2 | ACATEIBHOCTH YO YO I1PB NA-4TIK- 4.2
CepBuCHas IeATeTLHOCTD KaK NA-5TIK- 4.1 U/1-6
3 | bopma ynosiersopeHus YO | KM KM | IIPB TK- 4.2
noTpeOHOCTEN YeToBeKa
Bu1b1 CepBHUCHOI IESITETBHOCTH NJI-7 TIK- 4.1
4 1o YO YO I1PB NA-8 TIK- 4.2
Teopwust opranu3auu Na-9 K- 4.1 UJ1-
5 | obciyKHBaHUs YO KM KM I1PB 10 T1K- 4.2
Ycenyra: CynHocTs, WJ-11 IIK- 4.1 U I-
KiaccuduKanus 12 TIK- 4.2
6 VO YO YO IPB | WJ-9 IIK- 4.1 U]I-
10 TIK- 4.2
«KonTakTHas 30Ha» - chepa NJI-5 K- 4.1 U]1-6
pean3annu CEpBUCHON TIK- 4.2
7 | ResrenbrocTH VO | KM KM | IIPB V-7 TIK- 4.1
NA-8 TIK- 4.2
CepBuc ¢ yueTom crienupuKu Wa-711K- 4.1
KJIHEHTOB NJI-8 IK- 4.2
8 YO YO IPB | UJ-11TIIK- 4.1 UJI-
12 TIK- 4.2
Teopus ¥ MpaKTHKa CEPBHCA C WJ-11 IIK- 4.1 N]T-
9 | yueTOoM HallMOHAJbHBIX, YO YO YO I1PB 12 TIK- 4.2
PErHOHANBHBIX, STHUYECKHX, WUJ1-9 [IK- 4.1 V/1-
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JeMorpaQHIecKuX H IPUPOJTHO-
KITMMATHYECKUX 0COOCHHOCTEN

10 [1K- 4.2

0o0CITyXKUBaHU
KynbeTypa cepBuCHOTO N-5 IIK- 4.1 U]1-6
o0CITyXKUBaHU TIK- 4.2
10 YO YO YO I1PB N1-7 IK- 4.1
N/1-8 IIK- 4.2
TeHneHMU pa3BUTHS NA-71IK-4.1
WH(POPMAITMOHHOTO CEPBHCA NJ1-8 TIK- 4.2
11 YO YO mpB | UJ-11I1K- 4.1 U/1-
12 TIK- 4.2
OG1as xapaKTepucTHKa N-111IK- 4.1 U1-
CEpPBUCHOTO TIpaBa. 3aruTa 12 TIK- 4.2
12 | mpas notpedurens YO yO YO IPB | WO-9 IIK- 4.1 U]I-
10 I1K- 4.2

3aounasi popma o6yuenus (IOJIHbBI CPOK, YCKOPEHHOE 00yUeHHe, MOJTHOE YCKOPEeHHOe 00yueHue)

OueHoO4YHbIE CPeICTBA Kox unaukaropa
o KouTtpoJsnpyemsble pa3aeinbl 13 Mpak U 1eCKPUNTOpa
B (TeMbI) TUCHUIIMHBI JI 13, Pak-1- cpo JAOCTHKEHM S
Ioar. .
C3) KOMIIeTeHIH A
1 2 3 4 5 6
BBejieHre B CEPBUCHYIO NJ-1TIK- 4.1
1 | nesrenbHOCTS 110 IIPB | WJ-2 [IK- 4.2
Wctopust pa3BUTHSI CEPBUCHOM N/I-3 TIK- 4.1
2 | neaTenbHOCTH I1PB NJI-4 TIK- 4.2
CepBucHas JIeSITeIBHOCTD KaK NJ-5TIK- 4.1
3 | ¢opma yaoBieTBOpeHUS KM KM I1PB NJI-6 T1K- 4.2
MOTPEeOHOCTEH YeIoBeKa
BuIbI CEpBHUCHOI IESITETBHOCTH NJI-7 TIK- 4.1
4 1o I1PB NA-8 TIK- 4.2
Teopwust opraHu3auu Na-9 K- 4.1
5 | obcmyxuBanus KM KM I1PB N/1-10 I1K- 4.2
Yeayra: cynHoCTb, N-111IK-4.1
KaccupuKanus N-12 TIK- 4.2
6 ITPB NJ-9 IIK- 4.1
N-10 [IK- 4.2
«KonrakTHas 30Ha» - chepa NJI-5TIK- 4.1
peas3aIyn CepBUCHOM N-6 TIK- 4.2
7 | ACATCIBHOCTH KM KM ITPB NJI-7 IIK- 4.1
NA-8 TIK- 4.2
CepBuc ¢ yuetom crienudukn NJ-7 K- 4.1
KJIMEHTOB WJI-8 IIK- 4.2
8 IPB 11 K- 4.1
N-12 TIK- 4.2
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Teopus 1 mpakTHKa cepBuca ¢ UJ-11 TIK- 4.1
y4eTOM HallMOHAJIbHBIX, WJ1-12 TIK- 4.2
PEruoHaIbHbBIX, ATHUYECKHUX, ) )

9 JaeMorpaduYecKix U MPUPOIHO- 1PB I/I;I A 1901;[_5( 212
KJIMMaTHYECKHUX 0COOCHHOCTEH A o
00CTyKUBaHU
KynbTypa cepBUCHOTO na-5 K- 4.1
00CITy)KUBaHUSI NJI-6 T1K- 4.2

10 I1PB na-711K- 4.1
-8 TIK- 4.2

TeHmeHIUN Pa3BUTHS NnJI-7 IIK- 4.1
MH(POPMALMOHHOTO CEPBUCA HUI-8 IIK- 4.2

11 I1PB Na-11 K- 4.1
N-12 TIK- 4.2

OO0rmas xapaKTepucTHKa NJ-111IK-4.1
CEpPBHCHOTO IpaBa. 3aIuTa NJ1-12 TIK- 4.2

12 | mpaB noTpebuTens I1PB NA-9 IIK- 4.1
NJ-10 [1K- 4.2

YcaoBHble 0003HAYEHNS OLIEHOYHBIX cpeacTB (CToadusl 3, 4, 5):

YO - Ycraviit (GpoHTaNBHBIN, HHANBUIYATbHBIH, KOMOMHHPOBAHHBIN) OTIPOC

110 — TIpobnemHOe 00yUeHIE

IIPB — lpoBepka pedeparoB, OTYETOB, pELEH3MH, aHHOTAIMH, KOHCIEKTOB, rpaMYeckoro Marepuaia, 3cce,
[IEPEBOJIOB, PEIICHUN 3aJaHU, BBIIIOJIHEHHBIX 3aJaHUH B 3JIEKTPOHHOM BUJE U T.[I.

KM — Keiic-meton

5.2. OueHo4YHbIe CPeACTBA TEKYIIEro KOHTPOJIsA

Ilepeyenb NpakTHYECKHUX (CEMUHAPCKUX) 3aJaHU I
Tema Ne 3: «CepBucHasi 1eITeJIbHOCTb Kak (popMa y10BJIeTBOPeHNs NOTPeOHOCTEl YeIOBEKa)

1. JlaiiTe onpeneneHne NOTPEOHOCTEN U MX KITaCCU(PHUKALIHIO.
2. IlpuBenure NpakTUYECKUE NPUMEPHI YIOBJIETBOPEHHs] IMOTPEOHOCTEH C TOMOUIbIO CEPBHCHOM
JeSITENIbHOCTH

Tema Ne 5: «Teopust oprannzannu 00C/IyKUBAHUD)

1. O6cny)xrBaHNE KaK CEpBUCHAs CHCTEMa
2. CucrtemMa CEepBUCHBIX ONeparuin

Tema Ne 7: ««KoHTaKkTHasi 30Ha» - cpepa pean3aluu CEPBHUCHOM IeATEILHOCTID)

1. CTaH,[[apTHaSI " CKaTasd KOHTaKTHas 30Ha.

2. I[aTB MMpEACTABJICHUEC O IPOLCCCC O6CJ'IY)KI/IB8.HI/I$I HOTpC6PITCJ'ICI>i B «KOHTAKTHOH 30HE».

5.3. TeMaTHKa NMCbMEHHBIX PadOT 00y4arOLINXCS
TemaTHKa I0KJIAI0B 10 JUCHUIIIMHE
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CepBuCHas 1ATEIBHOCTD Kak (hopMa yIOBIETBOPEHUS MOTPEOHOCTEH UeIoBEKa.

ConuanbHble MPEANOChUIKH BOSHUKHOBEHUS U PA3BUTHS CEPBUCHOM €S TEILHOCTH.

Cdepa cepBrca B MHIYCTPUAIBHOM U IOCTUHIYCTPUAIHLHOM MHPE.

Buasl cepBUCHOM 1€ATEIBHOCTH.

TexHUYEeCKN, TEXHOJIOTUYECKUI U TYMAHUTAPHBIN CEPBUC.

Crneuunduka v BUpI TyMaHUTApPHOTO CEPBHCA.

ConnanbHO-KYJIbTYPHBIH CEPBUC U €TI0 BUJBI.

TypusMm kak Buj cepBuca. Bunbl Typusma.

OCHOBHBIE XapaKTEPUCTUKH COBPEMEHHOTO MUPOBOTO TypH3Ma.

0. DKOHOMHUYECKHI U COITMOKYJIBTYPHBIN d3PPEKT OT Typu3Ma.

1. Cepsuc B JlpeBHeMm mupe u B CpeIHEBEKOBbE.

12. Tlo3HaBarenbHBINA U PEKPEAIMOHHBIN «TYPU3M» AaHTUYHOCTH.

13. IlyremectBus B Pumckoil ummnepumn.

14. Typusm B CpeTHEBEKOBbE

15. CepBuc B XVIII u XIX Bekax.

16. Apuctokpatudeckue o0pa3oBaTeIbHbIC MTyTEIICCTBHS.

17. JleueOHbIN U KypopTHBIN Typu3M. OOpa3oBaTeIbHbIA TYPU3M.

18. Hayaiyia ropHOTO U CHOPTHUBHOTO TypU3Ma.

19. CranoBieHHE MEKIYHAPOIHOTO TYpU3MA.

20. IIpomsblnuieHHas: PEBOIIOLUS U MOJEPHU3AIMS TypU3Ma.

21. Cepsuc B XX Beke.

22. CraHOBIIEHUE PEKPEAIMOHHOTO TypHU3Ma.

23. ConuanbHbIN U pabOUYM TypH3M.

24. OT MaccoBOro CTaHAAPTU3UPOBAHHOTO cepBHca — K Au(PepeHIupOBaHHOMY, 3KCKIIO3UBHOMY
CEpBHUCY.

25. Hcropus typusma B Poccun.

26. CranoBneHue TypucTckoro 6usneca B Poccuu mocne 1991 r.

27. TlpennpusTus cepBuca.

28. TypucTcKkue OpraHU3alHH.

29. T'ocynapcTBeHHOE peryaupoBaHHUe TYpU3MA.

30. Toctuaumbl.  Kitaccupukanus TOCTHHUII IO HOMEpHOMY (OHIY, Ha3HAUEHUIO, Kiaccy
00CITy’)KUBaHMUSL.

31. OredecTBeHHAs U 3apy0OeKHAS PEUTHHTOBBIE CHCTEMBI TOCTHHUYHOTO CEPBHCA.

32. Tlpennpusarus OOIIECTBEHHOIO MUTAHUSA. THUMBI NPENPUATHI OOLIECTBEHHOI'O MMUTAHUS: CTOJIOBBIE,
Kade, TaBepHbI, OJIMHHBIE, TIEIbMEHHBIC, MULILIEPUH U T. II.).

33. OpraHu3zany aHUMAalMOHHOTO cepBHCca (HALMOHAJIbHBIE MMAPKU, TEMAaTHYECKHE MAapKH, CIIOPTUBHO-
BOCCTaHOBUTEIILHBIC M IOCYTOBBIE KOMILIEKCHI).

34. TypucTckue yCiayr: CyIHOCTb, OTIIMYUTENIbHBIE YEPTHI, CTPYKTYpA.

35. Crnenn¢uka TypuCTCKHX yCIYT BO BHYTPEHHEM, BbE3THOM M MEXKIYHApOIHOM Typu3me. [loHsTHe
«KOHTAKTHOM 30HBD» KaK MPOCTPAHCTBA peau3alliil CEPBUCHOM J1eTETbHOCTH.

36. T'ocTHHHYHBIE YCITyTH.

37. Pecropannblie ycayru. CTUIM PECTOPAHHOTO OOCITY)KMBaHUS: (PPAHIy3CKUNA, PYCCKUM, aHTIUHCKUM,
BEHCKHUH, aMEPUKAHCKUH, MIBEICKUHN CTO).

38. TpaHCHOPTHBIE YCIYTH.

39. AHUMAaIHMOHHBIE YCITYTH.

40. CepBuC C y4eTOM HALMOHAJBHBIX, PETHOHAIBHBIX, STHUUECKUX, AEMOrpapUuecKux U MPUPOIHO-
KJIMMAaTHYECKUX OCOOCHHOCTEH 00CITyKMBAHHUS.

41. VapuBuayaabHOE 00CTYKMBAaHHE KaK CAMOCTOSATENbHBIN BUJ] TPO(ECCHOHATBHON AEATEIbHOCTH.
42. 3amuTa npaB MOTpeOUTEIS.

43. CucremMa rocy1apcTBEHHOT0 KOHTPOJISl KAUeCTBa MPEI0CTABISIEMbIX YCIYT.

44. TlpaBuia 6b6ITOBOrO 0OCTYXKUBaHUS HaceneHus B PO.

RBOOoNOA~WNE
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5.4. IlepeyeHb BONPOCOB NMPOMEKYTOYHON aTTECTALMH 110 AUCHHUIINHE
Bonpocsl Kk 3k3amMeHy
1. Ilemm u 3amaun u3ydyeHHss JUCUMIUIMHBL «CepBUCHAs JEATEIbHOCTHY. MeXAMCUUIUIMHAPHBINA
XapakTep AUCUUIUINHBL
OcHoBHBbIE TepMHUHBI U MOHATHUS. CYIIIHOCTh OHATUH «CEPBUCH U «CEPBUCHAS EATEIBHOCTh.
OcHOBHBIE 331a4H CUCTEMBI cepBrca. CepBUC KaK ACSITEIBHOCTD: (DYHKIMH CepBHUCa.
Uctopust cepBUCHOM IEATEIHHOCTH.
XapakTepuCcTUKa MPU3HAKOB CEPBHCA MHIYCTPUAIHLHOTO OOIIECTBA.
CepBuCHas 1€ATEIBHOCTD KakK (hopMa yA0BIETBOPEHUS MOTPEOHOCTEN YeloBeKa.
Teopernueckre OCHOBaHUS CEPBUCHOM JAeATENbHOCTH. lloaxom K M3y4eHMIO CEpBUCHOU
eSTEIIbHOCTH B PAMKAX «O0IEeCTBA OTPEOICHUS».
Buabl cepBUCHON IEATENBHOCTH.
TenaeHIMN ¥ NIPUHLMIIBI COBPEMEHHOTO CEpBHUCA.
0. O6mepoccuiickuii kiaccudukarop ycayr Hacenenuio — OKYH (OK 002-93).
1. ObcnyxxuBaHue: MOHITHE, 11eNb (POPMBI K METO/IBI.
12. KadecTBO yCIyr CEpBUCHOM EATEIHHOCTH.
13. KauecTBo yciyru ¢ TOUYKH 3peHuUsi IOTpeOUTE.
14. Tloxasarenb kadecTBa ycayru (0OCTyKUBaHUS).
15. CymHocts noHsATHS «yciyra». Kinaccugukanus yciyr.
16. Kuzuennsrit muk yemyru (OKIY).
17. Bugsl ycnyr (yciayrd OOLIECTBEHHOTO NMTaHUS, TOCTUHUYHBIC YCIYrH, TYPUCTCKUE YCIYT,
CepBUCHAsI JeSITEIHLHOCTD B c(epe peKpearnu, OTAbIXa U Pa3BICUCHHN).
18. CymHocTh NOHATHS «KOHTaKTHast 30Hay. CrieHapHil 00cIyKuBaHus.
19. MupuBuayansHOE 00CITY)KMBaHUE KaK CAMOCTOSTEILHBIN BUI IPOPECCUOHATBHOMN IESTETLHOCTH.
20. Teopuss W TIpakTHKa CepBUCA C Y4YETOM HALMOHAIbHBIX, PErHOHAJBHBIX, 3THUYECKHUX,
neMorpagpuuecKux ¥ MPUPOIHO-KIMMATHICCKUX 0COOCHHOCTEH 00CTyKUBAHUS.
21. TlonATue «KynbTypa CEpBHCHOTO OOCITYKHBAHUS.
22. TlpodeccroHanbHBIC XapaKTEPUCTUKH COTPYIHUKA c(hephl cepBuca.
23. Ilcuxonornyeckne ocoOEHHOCTH IMpoliecca 00CIyKUBaHUS KINEHTOB.
24. DTuka o0CITyKUBaHUS.
25. CnyxeOHBbIi ATUKET paOOTHUKOB CEPBUCHON JEATENbHOCTU. DCTETUKA OOCITYKUBAHMSL.
26. CymHOCTHBIE XapaKTePUCTUKH HHPOPMAIMOHHON ycIyru. Buisl ”HGOPMAIIMOHHBIX YCITYT.
27. OO0mas xapakTepucTUKa CEpBUCHOTO MpaBa.
28. 3amuTa mpaB OTPEOUTEIIS.

RBOOH NGO M~WN
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Pa3nen 6. OneHouHble CpeICTBA MPOMEKYTOUHOM aTTeCTANNH (C KIKYAMM)

1. Ilpouumaiime mexcm, vlOepume ooun npasunvHuiii omeem. K xakoit popme demoBeueckon
JEeSITeIbHOCTH OTHOCUTCS] OPTaHU3alUs IPE3EHTAINI U BHICTABOK?
a) MarepuanbHO-IIpeoOpa3oBaTeIbHOM
0) [To3HaBaTenbHOM
B) LleHHOCTHO-OpUEHTAIMOHHOMN
r) KommyH#HKaTHBHOM
IIpaBuibHBIH OTBET: I)

2. Ilpouumaiime mekcm, 6vibepume 06a npasuibHulii omeem. Kakue aBa KOMIOHEHTA
BBIJICTISIIOTCS. B CTPYKTYpe NOTPEOHOCTH?
a) GunancoBbIf
0) OOBEKTHBHBII
B) CyOBeKTHUBHBIN
r) MapKkeTHHT OBBII
IIpaBubHBIH 0TBET: §), B)

3. [Ilpouumaiime mexcm, 6vibepume 06a npasuibHbLIX  omeema. Kakume JBa acmekrta
XapaKTEepU3YIOT EATeIbHOCTh MPEINPUITUS cepBHUca 0 (OPMUPOBAHUIO MTOTpEeOHOCTEH JTroIeH?
a) TexHONIOrnYHOCTh
6) KommyHukarus
B) DKOHOMHYHOCTh
r) HedopmansHOCTB
IIpaBuabHBII 0TBET: 0), I')

4. Vkaoicume npasunbHyto nocie0oeamenbHOCMs TANOB NIPEIOCTAaBICHUS YCIIYTHU:
1) Kontpo:nb, ucnbiTanue
2) OGecnieueHne HEOOXOAUMBIMU peECypCcaMu
3) TexHOMOrMYECKHUA MPOLIECC UCTIOTHEHHS
4) Tlponecc oOcmyKUBaHUS
IIpaBuiabHbIi oTBeT: 2-3-1-4

5. Vcemanosume coomeemcmeue Mexny QoOpMoill yenoBeuyecKoW JAEATENbHOCTH U €€

XapaKTEPUCTUKOM:

A) MartepuanbHo-nipeoOpa3oBaTesibHas e TeNIbHOCTh

b) [lo3naBaTenpHas ACATEIHHOCTD

B) LleHHOCTHO-OpUEHTAIMOHHAS 1eTEIbHOCTh

1) YcranoBneHue 3Ha4€HUS SBJICHUH JIJIs U€IOBEKa U BbIpA0OOTKA OTHOLLIEHUS K HUM.

2) I3meHeHne 4eoBEeKOM MTPUPOJIbI U CO3/JaHUE OKPYKAIOIIEro MUpa BEIEH.

3) [IpenocraBnenue 3HaHUM WK HHGOPMAIUH.

IIpaBuibHblii oTBeT: A -2, 5-3, B - 1.

6. Yemanosume coomeemcmeue Mex1y 0COOEHHOCTBIO YCIIYTH U €€ XapaKTEePUCTUKOM:
A) He ocsizaemocTb
b) He coxpanseMoctb
B) N3MeHYMBOCTD 110 CBOMM KayecTBam
1) Yenyry Henb3s HAaKOMUTh WM XPAHUTh JUIS MOCIIEIYIOIIEH MPOJaky WM HCTIOJIb30BaHMUS.
2) Ycnyry Henb3sl yBUIETh, IOTPOTraTh WK MOIPOOOBATh A0 €€ MPUOOPETeHHUS.
3) KaudecTBO ycayru MO>KeT BapbUpOBAThCS B 3aBUCUMOCTH OT UCIIOJIHUTEINSI, BpEMEHHU U MECTa.
IpaBuiabnblii otBet: A-2, 5 -1, B - 3.

7. Ilpouumatime mexkcm u 3anuwume npasulvHull omeem. Omeem ciredyem 3anucamv ¢
maneHvkou 6Oykevl. Kak Ha3pIBaeTCsi pa3HOCTOPOHHEE pA3BUTHE IPOU3BOACTBA, OJHOBPEMEHHOE
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pa3BUTHE MHOTHX, HE CBI3aHHBIX APy C APYrOM BHJIOB IIPOM3BOJCTBA, PacCIIMpPEHHE acCOPTHMEHTa
MPOU3BOANUMBIX U3JETUN?
IIpaBUIbHBIN OTBET: AUBepcUPUKAIUA

8. Ilpouumauime mexcm u 3anuwume npasuivhviil omeem. Omeem ciedyem 3anucamev ¢
MmaneHnvkou 0ykewl. [laiite onpenenenue noustuio "Cepuc” — 370...

IIpaBujibHBIA 0TBeT: OCOOBI BHJ YEIOBEYCCKOW ACSITENLHOCTH, KOTOPHIH HAIpaBJIICH Ha
yIIOBJETBOPEHUE MOTPEOHOCTEN KJIMEHTa IIyTeM OKa3aHus YCIYr, BOCTPEOOBaHHBIX OTIEIbHBIMU
JIIOJIbMU, COLUATIBHBIMU TPYIIIIAMH HJIA OPTaHU3aI[UsIMU.

9. Ilpoyumaiime mexcm u 3anuwume npaguivhvii omeem. Omeem credyem 3anucamv c
ManeHnvkou 0ykewl. JlaiiTe onpenenenue nousaTuio "JlesreabHocTh" — 3TO. ..
IIpaBWIBHBIA OTBeT: NPOSBICHUE >KU3HEHHOW AKTUBHOCTH YEJIOBEKA, CIIOCOO €ro ObITHS.
JlesaTenbHOCTD MPEACTABIAET cOO0M LenouKy JecTBUI YenoBeKa, OAYUHEHHBIX OIIPEICIICHHBIM LIETIM,
CBSI3aHHBIX MEX/1y OO0 BBIMIOJIHEHUEM OTIPEICICHHON KU3HEHHOU ()YHKIIUH.

Pa3nen 7. [lepedyenn yueOHOM JTUTEPATYPbI, HEOOXOAUMOI¥ 1JI51 OCBOEHUS THCHMILINHBI

7.1. OcHoBHAas1 IMTEpPaTypa

1. Pygenko, JI. JI. CepBucHas aestenbHOCTh @ yuyebHoe mocobue / JI. JI. Pynenko. — 3-e uzn. —
Mocksa : JlamkoB u K, A#t [Iu Op Memma, 2021. — 207 c¢. — ISBN 978-5-394-04001-6. —
Texct : anexTponHslii // Lludpooit obpazoBatenbhblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/99368.html

2. Kamaues, C. JI. CepBuchHas pesrenbHOcTh : yueOHMK ansi By3oB / C. JI. KamaueB, M. A.
HukonaeBa. — Mocksa : JlamkoB u K, 2024. — 299 ¢. — ISBN 978-5-394-05342-9. — Tekcr :
anekTpoHHsd // Ludposoit obpazoBarensHbli pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/136576.html

3. OCHOBBI CEpPBHUCHOM JesaTenbHOCTH : yueOHoe nmocodue / I'. A. Illepbakos, H. I'. Mensenesa, I1.
A. Cynrypos, E. M. Penpkuna. — Tiomens : TroMeHCKHI HHAYCTpUaibHbINA yHUBEpcUTeT, 2021.
— 90 c. — ISBN 978-5-9961-2775-7. — TekcT : anektpoHHbli // LludpoBoit oOpa3oBaTebHbIN
pecype IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/122406.html

7.2. JlonoJTHUTEIbHAS JIUTEpaTypa
4. TexHuKa U TEXHOJIOTHUS CEPBUCHON AesTenbHOCTH : yueOHoe nmocodue / FO. M. Endumona, A. B.
TpyxaueB, A. I'. UBomra [u ap.]. — CraBpomons : Ceksoitsi, 2021. — 72 ¢. — Tekcr :
anektpoHHslt // Ludposoii obpazoBarenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/121705.html

7.3. Ilepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHeT»
1. bubmmorexa Mxtuka// ihtik.ru.
2. bubimorexka PIT MY karanor// i.-u.ru/biblio/default.aspx
3. ®enepanbHoe Xpanwmmime «ExamHas Kommekius IMQPOBBIX 00pa30BATENBHBIX PECYPCOBY
http://school-collection.edu.ru/
http://www.consultant.ru/— Koucyneratat [Troc
http://www.garant.ru/— TapanT
6. IIporpammuoe oOecnieueHue Ui OpraHU3aIUH KOH(PEPEHITNH

B

o
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Paznen 8. MatepuajibHO-TeXxHHYecKasi 6a3a M1 MHPOPMALMOHHBIE TEXHOJIOTHH

MartepuanbHO-TeXHH4YECKasA 0a3a, HeoOXOAMMAasl JJsl OCYLIECTBJIEHHS 00pPa30BaTeJbHOIO
npouecca no JUCHUIINHE:

MarepuanbHO-TEXHHUYECKOE obecrieueHre AUCHUIUIMHBI «CepBHCHasi JesiTeIbHOCTh B cdepe
rocTeNpMUMCTBA U OOIIECTBEHHOI0 MNHUTAHMA» BKJIIOYaeT B ceOs ydeOHbIC ayAUTOPHH IS
IPOBE/ICHUS] 3aHATHM, TPYNNOBBIX W WHAMBUIYAIbHBIX KOHCYJIbTALMH, TEKYLIEr0 KOHTPOJIS M
POMEXYTOYHOU aTTeCTAlluH, CAMOCTOSITEIILHON paboThl 00Y4atOLIXCSl.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMITbIOTEPHOM TEXHUKOH C BO3MOYKHOCTBIO MOAKIIOUEHUS K ceTH VIHTepHeT.

JucuumuimHa MOXET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTHH OOydeHUs.
Crenuduka peanusalMy AUCUUIUIMHBI C TPUMEHEHUEM AMCTAaHIMOHHBIX TEXHOJOIMH 00y4eHus
yCTaHABJIMBACTCS JIOTIOJIHEHUEM K paboueld mporpamme. B wacTtu He mpoTHBOpeuamneil creuuguke,
U3JI0’KEHHOM B JIONOJHEHUH K MPpOorpaMMe, IPUMEHAETCs HacTosas paboyast mporpamma.

MarepuanbHo-TeXHUYECKas 0a3a, HeOOXO0UMast JIJIsl OCYILIECTBIICHUS] 00pa30BaTEILHOIO Mpolecca
10 JUCLUUIUIMHE C IPUMEHEHUEM IMCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOTHH BKIIOYAET B ceOsl:

KommploTepHasi TeXHUKa, pacmojiockeHHass B ydeOHoM kopmyce Mucturyra (yn.Kaumnnes, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3Y 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE 3JEKTPOHHBIE YCTPOWCTBAa (KOMIBIOTEPHI, HOYTOYKHM, IUIAHIIETHI M WHOE), a TaKXKe
CpeZCTBa CBSI3U IpenoiaBaTesieil u CTy/IeHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
10 JUCLUUIUIMHE C IPUMEHEHHUEM JIMCTAaHLMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAIOT B ceOsi:

- cuctema auctannuonHoro obydenus (CZ1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 10YTa;

- CUCTEMA KOMITBIOTEPHOT'O TECTUPOBAHHS;

- Hudposoii oOpazosatenbHblil pecypc IPR SMART,;

- CUCTeMa MHTEPHET-CBSI3U skype;

- Tene)OHHas CBSI3b;

- IpOrpaMMHO€e oOecrieueHue I OpraHnu3alui KOH(PEpEeHIUH.

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
310pOBbSl  OCYILECTBIISIETCSI IOCPEACTBOM IPUMEHEHMS CHELUAIbHBIX TEXHUYECKUX CpPEACTB B
3aBUCHUMOCTH OT BUJa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, FIEKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOMs, alallTUPOBAHHBIE K OTPAaHUYEHUSM 370POBbs
o0yJaromuxcs.

JlexumoHHble ayaUTOPUU O0OpPYAOBaHbI MYJIbTUMEIUWHBIMH KadeapaMu, MOAKIIOUYEHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIOIIUMH YCHIIUTh 3BYK JUI KATETOPUU CIa0O0CTBIIIAIIMX 00yUYaromuXxcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYUBAIOT U300pa’KEHUE B HECKOJIBKO pPa3 U MO3BOJISIOT
BOCIIPHHUMATh YU€OHYI0 HHPOPMALIHIO 00yJarOIIUMCS ¢ HApyILIEHUSIMUA 3PEHHUS.

[Tpu oOyueHuu JUIl C HAPYIICHUSAMHU CITyXa UCIOJIb3YETCSl YCHIIUTENb CiIyXa JJisl caboCbIIIaniux
monaeit CyberEar momens HAP-40, momoratommii oO0y4aeMbIM JIydllle BOCIHPUHHUMATh Yy4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHUYEHHBIMM BO3MOXHOCTSIMH 3JI0POBbs, OOECII€UYEHbl IE€YaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peCypcaMu (MIPOrpaMMBbl, YUeOHUKH, YIeOHbIE TOCOOUS], MaTepUabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPUATHUS UH(POPMAIUH:

JJIS1 JIMIL C HAPYIIEeHUsIMHU 3PeHus:

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B popme ayanodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;

JUUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYyI0 JIUTepaTypy MO TeMe JEKIMHM C TeM, 4TOObl MMEeTh XOTs Obl MpeAcTaBIE€HUE O Mpobdiemax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, H3y4daJl [0 JPYT'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. l7naBHoe B
IPOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOIO HACTPOs HA XapakTep MH(OpMaluy,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 00ydYarollero MBICIUTh SKOHOMHUYECKH TPAMOTHO, UCKaTh HOBBIC MYTH U
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
UJEeH, YTO HAZ0 HE MOTEPAThCA B 3TOH mHpopManuu. OO0ydaromuics: JOIKEH MTOMHHUTh, YTO HUKAKOU
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMHM — 3TO CJIOKHBIA BUJ IO3HABATEJIbHOM, MHTEIUIEKTyalbHOH paboThbl, TpeOyrolei
HaNpsOKCHUs, BHUMAHUS, BOJIM, 3aTpaT HEPBHOU M (hu3nyeckoil sHeprun. Bech mpoOieMHbIN MaTepua,
cooOlIaeMblii mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH OBbITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIaH, OCMBICICH, MOHAT, 3adukcupoBaH Ha Oymare W 3aKpelieH B IaMATH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUs pUTMa, 1ay3a | T.I1.), 00y4Jaroluiics T0JKEeH Beien 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAUUTENBbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, €ro KOHCIIEKTUPOBaHUE U JajibHEllIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
HO3BOJISIET eMy 00paboTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJYYECHHYI0 HHPOPMALIUIO C TEM,
YTOOBI B OyyIlIEM OH CMOT BOCCTAHOBUTH B IIAMSITH OCHOBHBIE COJIEPKATEIbHBIE MOMEHTHI JIEKIMH.

Tunuynas ommoOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CJIOBO HE OCTAaeTcs BPEMEHUM Ha O0JyMbIBaHME, aHAIM3 W CcUHTEe3 MH(opmanuu. MckyccTBo
KOHCIIEKTUPOBAHMs CBOJUTCS K HAaBbIKaM CBEPTHIBaHMS MH(POpPMALNH, T.€. 3alIUCH €€ CBOUMH CJIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupas HyXHYIO HH(OpMalMIO, IJIaBHbIE MBICIH, MPOOJIEMbI, PEIIEHHUS W BBIBOJBI, OOyuaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX AaKTOB, ONPEIENCHHS OCHOBHBIX KPHMHHOJOTMUECKUX KaTeropuil U
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIIPEAEIICHUU TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y MOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT W3HAYAJIBHO YCBOUTh SKOHOMMYECKHE MOHSTHS, ONUpasCh Ha TJaBHYIO HJIEI0, YSCHUTh
CYILIHOCTb.

B koHcmekTe siekiuii 00s3aTeabHO 3alMCHIBAIOTCSA: Ha3BaHUWE TEMBI JIEKIIMH, OCHOBHBIE BOIPOCHI
IUIaHa, peKOMEHyeMas JJuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ielieH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIEKLIMU paboTa HaJl KOHCIIEKTOM Ha MOXKET CUMUTAThCs 3aBepiueHHoM. HyxHo emie
BOCCTAaHOBUTBH OTJEJIbBHBIE MECTA, IPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UTO-TO HA KOHCYJIbTALUH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
cEMHMHapaM, DJK3aMEHY, A JalbHEMIEro W3y4eHHs TeMbl, Ha MpakTuke. KoHcmekr nexkumid —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHATHIO IIPEIIOAraeT ABa 3Tana paboThl 00yJaronXcs.

I[lepBbIii 3Tanm — ycBoeHHE TeopeTHYecKoro mMarepuana. Ha mepBom sTame oOydaromuics: T0JKeH
oTpaboTaTh M YCBOWTH Y4YEOHO-IPOTPAMMHBIN BY30BCKMH MaTepuall, HCIOJNb3YyS METOAUYECKHE
PEKOMEHIALNH 10 TOATOTOBKE K CEMHUHAPY.
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Bropoii 3tan npeanosaraeT BBINOJIHEHHE MPAKTHYECKOro 3anaHus. KOHKpeTHO Takoe 3anaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBINOJHEHBI MUCHbMEHHO. Kpome Toro, mo TeopeTuyeckuM BOIpOcam
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomanHee 3aaHue OO0y4yaroOUIUIiCs TOTOBUT CAMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAIHEIO 3aJaHUs OH MOXET II0JIb30BaThCA TEXHUUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOI IUCHUTUIMHBI

CepBucHasi 1eITeJIbHOCTD B cepe rocTenpuuMcTBa U
00111eCTBEHHOT 0 MU TAHUS

(Haumenosanue OucCyuniunvl 8 COOMeemcmsuu ¢ y4eOHvlM niaHom)
benukosa Exarepuna BiaaagumupoBHa

(Damunus, Ums, Omuecmeo cocmasumensi)
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