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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesan ocBOEHUSI UCHUIJIMHBI
Juctnnmumaa «CepBUCHAsi 1eATEIbHOCTB» BXOAUT B «00S13aTEJbHYIO» 4YacTh IUCIUTUIAH
NOJATrOTOBKM oOOy4aromuxcs 1o HamnpasieHuto noAarotoBku «43.03.01 CepBuc», HanpaBjIeHHOCTH
(mpoduiab) «CepBHC HHAYCTPHH FOCTENPHUMCTBAY.
Lesbt0 TUCHMITIMHBI SBIISCTCS popMupoBaHue kKommereHuuit (6 coomsemcmeuu ¢ @I'OC BO u
mpebosanusMU K pe3yIbmamam 0C80eHUs. OCHOBHOU NPOhecCUOHATbHOL 00PA308aMeNbHOU NPOSPAMMbL

(OIIOI1 BO)):

IIK-4 Cnoco0en k 1uBepcupUKAIMU CEPBUCHOM 1eSITeJILHOCTH
JeckpUnTOpbI NPO(eCcCHOHATIBLHBIX KOMIIETEeHIIUIi:

IIK-4.1 CnocofeH ocymecTBJIATL HCCIAeA0BaAHME PbIHKA,

NMPOJABHUKEHHE CEPBUCHBIX MPOAYKTOB
IIK-4.2 CnocoGeH ocymecTBJIATH B3aMMOJEHCTBHE C MOTPEOMTENSIMM M 3aUHTEPECOBAHHBIMH

CTOpPOHAMH B cepe cepBuca

OPraHm3OoBbIBATL IMPOJAKHA H

Ilepeunciennble KOMOETEHIIUN (POPMUPYIOTCS B TPOIECCE JOCTHXKEHHSI MHIMKATOPOB KOMITETCHIIN:

O06o0menHas TpyaoBas

Kon u nanmenoBanue

Koa n HauMeHoOBaHue HHAUKATOPA

¢pynkums/ tpynoBasi pyHKums AEeCKpUITOpa poctuzkennst komnerenuuii (u3 I1C)
KOMIIeTCHIIUH

I1C 33.007 | IIK-4.1 Cnocoden | 3uanue:
«PyKoBOAUTE/IB/YNIPABJASAIOIMNA | OCYyLIECTBJIATH 33.007 PykoBoauTe/ib /ynpaBJsOLIuii
TOCTUHUYHOI0 KOMILIEKCA/ceTH | HCCJIeJOBaHue TOCTUHUYHOTI'O KOMILIeKCa/ceTH
rocruHum» B. Yupasienue | pblHKa, TOCTHHHIX
TeKyLen AEATEIbHOCTHIO | OPraHU30BbLIBATH NJ-1 IIK- 4.1 OcHoBbl (puHAHCOBOTrO,
AenapTaMeHTOoB (cay:k0, | mpoaaxku u | OyXraaTepckoro M  CTaTUCTUYECKOIO
0T/1eJ10B) TOCTUHUYHOIO | IPOJBH:KEHHUE yueta B cdepe TOCTHHHYHOTO CEpBHCa
KOMILIEKCa CEePBHCHBIX B/01.6

B/01.6 VYipasieHue | IpOAYKTOB NA-2 T1IK- 4.2 Mertoasl  OLEHKH
pecypcamu nernaprameHtoB | ITK-4.2 CnocobeH | >pdEKTUBHOCTH  CHUCTEMBl  KOHTPOIIS
(cmyk0, OTAENOB) TOCTUHUYHOTO | OCYIIECTBISATH JIESITCIIBHOCTH  JICTIaPTAMEHTOB  (CITyKO,
KOMIUIEKCa B3aMMOJeliCTBHe € | OTJENOB) TOCTHHHYHOIO  KOMILIEKCa

B/03.6  Kontponms  u | morpeourensimu  u | B/03.6
OIICHKA 3QPEKTUBHOCTH | 3aMHTEPEeCOBAHHBIM 33.008 PykoBoauTenb NpeANPUSTHSA
JNEATEAbHOCTH  JENapTaMEHTOB | M CTOPOHAMM B | MUTAHHUA

(cyx0, OTAENIOB) TOCTUHHYHOTO
KOMIUIEKCa
Tpynossie pynkunu I1C

33.008 «PykoBogurtenb
NpeanpusITHS NTHTAHUSD

B. YnpasJiienue
TeKyLen AeATeJIbHOCTBIO
AenapTaMeHTOB (coryx0,
OT/1eJ10B) npeanpuATHs
NUTAHUA

B/01.6 VYnpasnenue
MaTepuaibHBIMU pecypcaMu H
IIEPCOHAIOM JlenapTaMeHTOB

(cmy0, OTHENOB) NPEAIPUSITUS
INUTaHUA

B/03.6 Kontpomr u
OLICHKA 3P PEKTUBHOCTH
NEeSITETPHOCTH ~ JICTIapTaMEHTOB

(cayx0, OTHENnOB) MpPEIIpPUATHS

cepe cepBuca

-3 TIK- 4.1 OcHOBBI (hUHAHCOBOTO,
OyXrajarepckoro M  CTaTUCTHYECKOIO
yueTa Ha npeanpusaTusx nutanus B/01.6
Nja-4 TIK- 4.2 Merogsl  OICHKH
3QPEKTUBHOCTH  CHCTEMBl  KOHTPOJIS
JIeATETLHOCTH JIENapTaMEeHTOB  (CITYXO,
oTnenoB) npeanpustuii nutanus B/03.6

Ymenusa

33.007 PyxoBoauTeib /ynpaBisiommi

TOCTHHUYHOTO KOMILJIEKCca/ceTH
TOCTUHUI

nJ-5 TIK- 4.1 Bnanets
CTpPAaTeTMUEeCKUMHU W TaKTHYECKHUMH
MeTOoJIaMHU aHanM3a MOTPEeOHOCTH
JlerapTaMeHTOB (cmyx0, OT/IETIOB)
TOCTHHUYIHOTO KOMILIEKCa B

MaTepHabHBIX pecypcax M IepCcoHale
B/01.6

HJI-6 TIK- 4.2 Ocy1ecTBIATH




NUTaHUA

KOOPJMHAIIMIO U KOHTPOJIb, MPOBOIUTH
o1eHKY A((PEKTUBHOCTH NESATEIBHOCTH
JlerapTaMeHTOB (cmyx0, OT/IETIOB)
rOCTUHUYHOTO KomIuiekca B/01.6

33.008 PykoBoauTenb NpeANPUSITHS
NUTAHUA

nJ-7 TIK- 4.1 Bnaners
CTPATeTMYECKUMU U TaKTUYCCKHUMU
METOAaMH  aHajdu3a TMOTPEOHOCTH |
JIeTIapTaMeHTOB (cmyx0, OTJIEJIOB)

MPEINPUATHS TTUTAHUS B MaTCPUATBHBIX
U TPYIOBBIX pecypcax B/01.6

NJI-8 TIK- 4.2 Ocy1iecTBIsITh
KOOpJMHAIIMIO ¥ KOHTPOJIb, IMPOBOIUTH
OICHKY A(()EKTUBHOCTH JEATEIBHOCTH
JIeTIapTaMeHTOB (cmyxO0, OTJICJIOB)
npeanpustus nutanus B/01.6

Hmeem nasvixu u (uiu) onvim:

33.007 PykoBoauTeib /ynpaBiasiiommii
FOCTUHUYHOI'O KOMILJIeKCa/ceTH
TOCTUHUI

NJ1-9 TIK- 4.1 KoopauHanus U KOHTPOJIb
NESITeTbHOCTH  JIeMapTaMeHTOB  (CITyxkKO,
otaenoB) B/01.6

N-10 TIK- 4.2 BeisBnenue npobOiiem B
CUCTEME KOHTPOJIS TOCTUHUYHOTO
KOMIUIEKCA H  ONpEJACICHHUE YPOBHS
s pexTuBHOCTH JEATeITLHOCTH
JlenapTaMeHTOB (cmyx0, OTJIEJIOB)
TOCTUHUYHOTO KomIuiekca B/03.6

33.008 PykoBoauTeb NpeANPUSITHSA
NUTAHUA

Na-11 1IK- 4.1 Koopaunamuss wu
KOHTPOJIb JI€ATEIHHOCTH JeMapTaMEeHTOB
(cyx0, otnenos) B/01.6

NJ-12 TIK- 4.2 BriaBneHue npobiieM B

CUCTEME KOHTPOJIS MPEANPUATHS
MUTAaHUST W OMNpPEACIICHHE  YPOBHS
s dexTuBHOCTH JIEATEIIbHOCTH

JnenapraMeHToB (ciyx0, ornenos) B/03.6

1.2. Mecto aucuumiannsl B cTpykrype OIIOIT BO
HanpasjeHns noaroroBku«43.03.01CepBucy», HanpaBiaeHHOCTH (Mpopuiib) «CepBUC HHIYCTPUHI

rocTeNnpUUMCTBA»
Ne TpemecTByiome e ITHH I ocaenyrommue TMCUUIIMHBI
(I CHUIUVIMHBI, H3y4YaeMble MapaJjlieibHO)
1 2 3
Opranu3zaius 1 IJIaHAPOBAHNE
1 | BBenenue B HarmpaBiieHUE MOATOTOBKH NpEeANPUHUMATEIBCKON ACSITEIbHOCTH B
cthepe ceppuca
2 | Ilcuxomnorus OusHeca busHec-mianupoBaHue B cepBHCe
3 | Couunonorus u MCUxoI0rust
4 | MHUKPOIKOHOMHUKA




5 Muapyctpus Typusma u roctenpuruMmcTBa B Poccuu n
3a pyoesxoM

Ilocnedosamenvrocms hopmMuposanusi KOMnemeHyull 68 YKA3AHHbIX OUCYUNTUHAX MOodcem Obimb
UBMEHEeHA 8 3A8UCUMOCIU OM OopMbl U CPOKA 0OVHEeHUsl, a MAKIce NPenodasanusi ¢ UCHOIb308AHUEM
OUCMAHYUOHHBIX MEXHON02UU 00YYeHUs.

1.3. HopmaTuBHAasi JOKYMeHTAUS

Pabouas nmporpamma y4eOHOM JUCIUIUIMHBI COCTaBJIEHA HA OCHOBE:
- @enepasbHOTO TOCYAAPCTBEHHOTO 00pPa30BaTELHOTO CTaHAApPTa BBICHIETO OOpa30BaHHS TI0
HanpasieHuto noArotroBkn«43.03.01 CepBucy;,
- YueOHoOrO laHa  HampaBJICHUS noarotoBkn«43.03.01 CepBucy, HANpPaBJIEHHOCTH
(mpoduiab)«CepBuc uHAycTpUM rocrenpunmMcTBa» 2025 roma Habopa,
- OO0pasma paboueit mporpammsel yueOHon qucturinabl (mpuka3 Ne 113-O ot 01.09.2021 r.).



Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroeMkocTh Kon
HHAUKATOPA U
AyauTopHble JAeCKPHUITOpPa
CPO
Ne Tema qucHMIIMHBI 3aHATHUSA AOCTHKEHUS
Bcero .
KOMIIeTeHI Ui
113 (JI3, |IIpak.
C3) Honar.
1 2 3 5 6 7 8
BBeneHue B CEpBHUCHYIO ACSTEIBHOCTD NJ-1TIK- 4.1
1 6 2 2 2 NA-2TIK- 4.2
Hcropust pa3BUTHS CEPBUCHOI NI-3T1K- 4.1
2 | AeATCIBHOCTH 4 2 2 2 NA-4TIK- 4.2
CepBucHast IeSTeIbHOCTD Kak hopma NJ-5T1IK- 4.1
3 | ylOBIETBOPEHUS MOTPEOHOCTEMH 10 2 2 4 NJI-6 I1IK- 4.2
4eJioBeKa
Bujibl cepBHCHOM IESITETBHOCTH -7 I1K- 4.1
4 12 4 4 4 NA-8 1IK- 4.2
Teopust opraHu3au 06CTyKUBAHHS N1-9 IIK- 4.1
5) 10 2 2 4 N-10 IK- 4.2
VYeayra: CynHoCTh, KiaacCuUKams NJ-111T1IK-4.1
N-12 T1IK- 4.2
6 10 2 2 4 Na-9 IIK- 4.1
NJ-10 [1K- 4.2
«KonrakTHast 30Ha» - cepa HJI-5 TIK- 4.1
peau3aliy CepBUCHOM ASSITEIbHOCTH UJ1-6 TIK- 4.2
7 12 4 4 4 NA-71IK-4.1
NA-8 TIK- 4.2
Cepguc ¢ yuerom crieruduku na-7 K- 4.1
KJIMEHTOB I/II[-S T1IK-4.2
8 8 4 4 4 Na-111IK-4.1
N-12 TIK- 4.2
Teopus 1 MpakTHKa CEPBHCA C YIETOM N1a-11T1IK-4.1
HallMOHATHHBIX, PETHOHATBHBIX, N/1-12 T1IK- 4.2
Q | STHHYECKHX, AeMOorpaduyecKkux u 12 4 4 4 NJ1-9 TIK- 4.1
[PHPOTHO-KITMMATHIECKHX WJT-10 TIK- 4.2
0COOEHHOCTEN 00CITy)KMBaHUS
Kynberypa cepBucHoro oociayxuBaHus NJ-5TIK- 4.1
N-6 TIK- 4.2
10 6 2 2 2 NJ-7 K- 4.1
NA-8 TIK- 4.2
1 TenneHuu pa3BuTUs 4 2 2 2 WJ1-7 TIK- 4.1
nH(OPMAITMOHHOTO CEpPBHCA




W/1-8 TIK- 4.2

NA-111IIK- 4.1
N-12 TIK- 4.2
OO01m1as XapaKTePUCTHKA CEPBUCHOTO Na-111IK-4.1
IpaBa. 3aluTa IpaB MOTpeOuTeNs NJ1-12 T1IK- 4.2
12 10 4 2 2 4 NA-91IK-4.1
N-10 IIK- 4.2
Buja npoMexyTOYHO aTTecTAlMHU
40
(Ik3ameHn)
Hroro 144 | 32 32 32| 40

3aounasi popma o6yuenus (IOJIHBII CPOK, YCKOPEHHOE 00yUeHH€e, MOJTHOE YCKOPEHHOE 00yUeHHne)

TpynoemkocTh Kon
HHAUKATOPA U
AyauTopHble JAEeCKpUNnTopa
Ne Tema quCcHUNIHHBI 3aHATHS CPO JAOCTHKEHUSI
Bcero =
KOMIIeTeHIH
1 3 (JI3, | Mpak.
C3) Hoar.
1 2 3 4 5 6 7
BBejieHre B CEpBUCHYIO IESITEILHOCTD NJ-1T1IK- 4.1
1 14 4 10 N-2 TIK- 4.2
Hcropust pa3BUTHS CEPBUCHOI NI-3 1IK- 4.1
2 | ACATEIBHOCTH 10 10 N/1-4 IIK- 4.2
CepBucHast IeTeIbHOCTD Kak hopma Na-5TIK- 4.1
3 | ylOBIETBOPEHHUS MOTPEOHOCTEH 12 2 2 10 NJ1-6 T1K- 4.2
YeioBeKa
Bujibl cepBHCHONM IESITENTBHOCTH WUJI-7 IIK- 4.1
4 12 4 10 N-8 TIK- 4.2
Teopwust OpraHu3aIu 0OCITyKHBAHHSI Na-9 K- 4.1
5 12 2 2 10 N-10 IIK- 4.2
VYenyra: cynHoCTh, KiIacCH(UKamus NJ-11T1IK-4.1
NA-12 TIK- 4.2
6 10 10 NJa-9 IK- 4.1
N-10 IIK- 4.2
«KoHnrakTHast 30Ha» - cepa HJI-5 TIK- 4.1
peau3aliy CepPBUCHOM IS TEIbHOCTH WUJI-6 TIK- 4.2
7 12 2 2 10 NA-7T1IK-4.1
M-8 IIK- 4.2
Cepguc ¢ yuerom crieruduku NJa-7 K- 4.1
KJIUEHTOB NJ1-8 I1K- 4.2
8 10 10 Na-11T1TIK-4.1
NA-12 TIK- 4.2




Teopus U MPAaKTHUKA CEPBHCA C YUETOM UJ-111IK-4.1
HALlMOHAJIBHBIX, PETUOHAIBHBIX, I/L[[-12 IIK- 4.2
Q | STHHYECKHMX, IeMOTpahHUECKUX U 10 10 UJ1-9 TIK- 4.1
HPUPOTHO-KIMMATHIECKHX WJI-10 TTK- 4.2
0COOEHHOCTEH 00CITy ) KHBAHMS
KynbTypa cepBHCHOTO 00CITyKHBaHHS N1-5TIK- 4.1
N-6 TIK- 4.2
10 10 10 N1-7 IIK- 4.1
NA-8 TIK- 4.2
TeHACHIIMN Pa3BUTHS Na-7 K- 4.1
HH(OPMALIMOHHOTO CepBHCa NJ1-8 T1K- 4.2
11 10 10 NJ-111IK- 4.1
NA-12 T1IK- 4.2
OO01m1ast XapaKTePUCTHKA CEPBUCHOTO NJ-111IK- 4.1
mpaBa. 3aluTa npaB moTpeOuTeNs NJ1-12 T1IK- 4.2
12 11 11 NJ-9 I1K- 4.1
N-10 [IK- 4.2
Buja npoMexyTOYHOI aTTeCTALMH 9
(Ox3amen)
Hroro 144 8 6 6 121

Pa3nen 3. Conep:kanue JUCHUNIMHBI
3.1. Coneprxkanue QU CHUNINHBI

Tema 1. BBeeHne B cCepBHCHYIO /1€SIT€IbHOCTH

]_IGJ'[I/I " 3a1a4u I/ISY‘IGHI/ISI JUCHUITIINHBI ((CepBI/ICHaSI ACATCIIBHOCTDB)). MG)KJII/ICHI/IHJ'[I/IHapHHﬁ
XapaxkTep AUCHUIUIMHBL. OCHOBHBIE TEPMUHBI U MOHATUA. CYIIHOCTh MOHSATUN «CEPBUC» M «CEPBHCHAs
JesATeTbHOCThY». OCHOBHBIE 3a/layu CUCTEMBI cepBuca. DyHKMKu cepBuca. CepBUC KaK JACATEIHHOCTD.
Cepsuc kak yciyra. ConuanbHble MPEANOChIIIKA BOSHUKHOBEHHS U Pa3BUTHUSI CEPBUCHOM JESITEIIBHOCTH.

Tema 2. UcTOpus cCepBHCHOI 1esITeIbHOCTH

3aporkJieHue U pa3BUTHE YCIYT B 00IIecTBax ApeBHero mupa. Crnennduka yciyr B CpeIHEBEKOBOM
3anagHoeBporneiickoM obuectse. PasButne cdepbl ycayr B IpeBHEBOCTOYHOM OOIIECTBE.
XapakTepHucTHKa PU3HAKOB CEpPBHCA MHIYCTPHAIBLHOTO o0mmecTBa. PazButue chepsl 00CTyKUBaHHS B
Poccun XVII-XIX BB. OTiiMunTenbHble YepThl Chephl yCIyr COBETCKOIO MEPUoIa.

Tema 3. CepBuCHas JeATEJbLHOCTh Kak ¢opMa y10BJIeTBOPEHHUS NOTPeOHOCTEH Yel0BeKa

MeTrononornyeckue OCHOBBI CEPBUCHOM JeATeNbHOCTH. Iloaxoa K M3Y4EHUIO CEpBHCHOU
NeSITeIbHOCTH B PAMKAX «0O0IECTBa MOTPEOICHUSY.

Teopernueckne OCHOBaHUS CEPBUCHON JEATEIbHOCTH.

Tema 4. Buabl cepBHCHOI 1eSITeIbHOCTH

Bunsl cepBucHoit nesitensHocTH. Poiib cepBrca B y10BIE€TBOpEHHH TOTpeOHOCTEH yenoBeka. Bus
cepBuca. OCHOBHbIE IOJXO/BI K OCYIIECTBIEHUIO CepBUCA. TEHIEHIIMY COBPEMEHHOT'O CEPBHCA.
[Tpunumns! coBpemenHoro cepBuca. Obmepoccuiickuit kinaccugpukarop ycnyr Hacenenuto — OKYH (OK
002-93).

Tema 5. Teopusi opraHu3auuu 00CaAyKUBAHUS

8




OOcnyxuBaHue: TmOHATHE, 1edb (opMbl u Meronsl. OOCHyKuUBaHHE TOTpeOHUTENed B
CTallMOHAPHBIX YycnoBUsAX. OOCIyXKuMBaHME C BbIE3IOM Ha J0M. becKOHTakTHOe OOCIIyKHBaHUE.
Camoo0bciyxuBaHue.

KauecTBo ycnyr cepBucHoM aestenbHOCTH. [lone3Hble cBOMCTBA yCiIyru. XapakTepUCTUKHU YCIIYTH,
o0ecreynBaroIue ee CIIOCOOHOCTh YIOBJIETBOPATH OIpeneseHHble noTpedHocTn. KayectBo ycmyru ¢
TOYKH 3peHust mnoTtpedutend. IloHATHE «OTHOCUTENbHOE KadyecTBO». MeToauKa BBIABICHUS
OTHOCHUTEJIBHOTO KadecTBa. [loka3arens kauecTBa yciayru (00CIyKUBaHUS).

Tema 6. Yeayra: cylmHocTh, Kjiaccupurkanus

CymHocth nmonsTHs «yciyray. Kiaccudukanus yeayr. XKuzaerasiid ki yeryra (OKIY).
EAnHCTBO phIHKA YCIIYT M TOBAPHOT'O PHIHKA.

Ycnyru o01ecTBEHHOTO MUTAaHUs, TOCTUHUYHBIE YCIYTH, BUABI TYPUCTCKUX YCIyT, CEpBUCHAs
NESTEIbHOCTH B cpepe peKkpearuu, OTAbIXa U Pa3BICUCHUH.

Tema 7. «KoHTakTHas1 30Ha» - cepa peaTu3anuy CepBUCHOM AeATEIbLHOCTH

OO0mieHre y4acTHUKOB CEepBUCHOM AesTenbHOCTH. CrieHapuii oocimyxkuBanus. CyImHOCTh TTOHSATHS
«KOHTAaKTHasl 30Ha».

Mopenb OpuHATUS pelIeHUs] Ha MOKYNKYy yciyr. TakThka oOCiayXKMBaHUS Ha 3Tarax COBEPILEHUs
3aka3a. JKamoObl U KOHQUIMKTBHI IpU OOCTYKMBAaHUHU KIMEHTOB. PEeKOMeHJaly Mo BEIEHUIO JMAJIOora.
Pexomenaaiuu no BHEMIHEMY BUY COTPYIHHUKA KOHTAKTHOW 30HBI.

Tema 8. CepBuc ¢ yueToM cieiuUKHU KJINEHTOB
WupuBuayansHOe 00CTy)KMBaHNE KaK CAMOCTOSITENIbHBINA BUI IPOPECCUOHATILHOM e TeTbHOCTH.

Tema 9. Teopusi W mNpakTHKa CepBHCA € YYeTOM HANMOHAJIbHBIX, PErHOHAJIbHBIX,
ITHHYECKHX, AeMOTrPa(uUeCKUX U MPUPOIHO-KIUMATHYECKHX 0COOCHHOCTEel 00C/1y)KMUBAHUA

Peruon, BnusiHHE perHOHAIBHBIX OCOOEHHOCTEH Ha JEATENHOCTh U AIKOHOMHUYECKYIO aKTUBHOCTh
HACelleHUsl, OCOOEHHOCTH CEpPBUCHOM JESATENbHOCTH C YYE€TOM HAlMOHAIBHBIX, O3THUYECKHX,
JeMorpaguueCcKuX U MPUPOTHO-KIMMATHYECKIX (PaKTOPOB.

Tema 10. KyabTypa cepBHCHOI0 00CTy:KMBAHUSI

[TonsTne «kymbTypa cepBUCHOrO oOcinyxuBanusi». IIpodeccnonanbHble XapakTEPUCTUKU
cotpyaHuka cdepsl cepBuca. [lcuxonorudeckne OCOOEHHOCTH TIpollecca OOCTY>KUBaHUSI KIMEHTOB.
Ortuka obciyxuBaHusi. OCHOBHbIE HOPMBI CIYXeOHOW 3THUKUM pPaOOTHHUKOB CEPBHUCHOW JIESTENBHOCTH.
CrnyxeOHbIi 3TUKET paOOTHUKOB CEPBUCHOM EATENbHOCTH. DCTETUKA O0CITYKUBAHHUS.

Tema 11. Tenaenuuu pa3BuTiss HHGOPMALMOHHOIO CePBUCA

Crnenuduka pa3Butus HHpopMaoHHOro obmiectBa. CopepikaHue MOHATHH «WH(POpPMAIMOHHBIN
OPOAYKT»,  «MHIYCTpUS ~ KOMMEPUYECKOro  pacmpocTpaHeHuss  uHpopmammm».  CyllHOCTHbIE
XapaKTePUCTUKHN HH(OPMAIMOHHOHN ycIyru. Buibl nH(OpMaMOHHBIX YCIIYT.

Tema 12. O01masi XapaKTepuCTHKA CEPBHCHOIO NpaBa. 3aluTa NPaB NoTpeduTeNs
Cucrtema rocyfapcTBEHHOIO KOHTPOJISl KauecTBa MpEeAOCTaBisieMbIX ycayr. IlpaBuma ObITOBOrO

oOciy>xuBanus HaceneHus: B PO. [IpaBuna okazaHus yciayr oOuiecTBeHHOro nutaHus. OOIIecTBEeHHbIH
KOHTPOJIb KaU€CTBA MIPEJOCTABIEMBIX YCIIYT.

3.2. ConepxaHue NPAKTHYECKOT0 0JI0OKA TUCHUILINHBI

Ounasi popma 00yueHus (MOJTHBIH CPOK)

No Tema npakTH4eCKOro (CEMHHAPCKOI0, J1a00paTOPHOI0) 3aHATHA,
B B mom uucne 6 hpopme npaxmuueckoit n002omoeKu
1 2




1131 BBeneHue B CEpBUCHYIO NEATENBHOCTD

113 2 Uctopus pa3BUTHSI CEPBUCHOMN AEATEIBHOCTH

1133 CepBHCHas IATEIBHOCTD KakK (hopMa y0BIETBOPEHUS MOTPEOHOCTEH UeIoBEKa
113 4-5 | Buabl cepBUCHOM 1€ATENBHOCTH

113 6 Teopus opranu3zanuu 00CITy>KUBaHUS

113 7 VYcenyra: cymHoCTh, KiaccupuKanus

113 8-9 | «KoHTakTHas 30Ha» - chepa peanu3anuy CEPBUCHOMN ACATEIHHOCTH
I13 10-11 | CepBuc ¢ y4eTom crienupuKy KINCHTOB
Teopus u mpakTUKa cepBHUca C y4€TOM HAlMOHAIBHBIX, PErHOHATbHBIX,
[13 12-13 | sTHUYECKUX, AEMOTpaPUUIECKUX U MPUPOTHO-KIMMATHIECKUX OCOOCHHOCTEH

00CITy)KMBaHUS
11314 KynpTypa cepBUCHOTO 00CITyKUBAHHS
I13 15 TenaeHuy pa3BUTHSI HHHOPMAIIMOHHOTO CEPBHICA
I13 16 OO01as xapaKTepUCTUKa CEPBICHOTO MpaBa. 3alluTa MpaB NOTPeOUTes

3aouHas popma o0yueHus (MOJTHBIH CPOK, YCKOPEHHOE 00yUeHHE, MOJIHOE YCKOPEHHOE 00yUeHue)
Tema npakTuyeckoro (CeMMHAPCKOro, JJA00OPATOPHOIO0) 3aHATHA,
B mom uucne 6 gpopme npakmuueckoii no02omosku
1 2
I131 | CepBucHas nesTeNbHOCTH Kak (hopMa yIOBIETBOPEHH MOTPEOHOCTEN YeIOBeKa
I132 | Teopus opranu3zanuu 00CITy>KUBaHUS
I133 | «kKonTakTHas 30Ha» - chepa peann3aui CCPBUCHON NEATCIHHOCTH

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHH
Ounas popMma 00yueHus (IOJTHBIH CPOK)

Bun ®opma / Metoasbl % vaeBHOro
Ne Tema 3ansiTHSA y4eOHOro | MHTEPAKTHBHOIO oBy eMenH
3aAHATUA o0yueHust P
1 2 3 4 5
Tema 1. BBegenue B CEpBHCHYIO [IpoGemuoe
1 PBHCHY I p 100
JeSITeTHOCTh o0OydeHune
Tema 3. CepBucHas IeSITEILHOCTD Kak
2 opMa yIOBIETBOPEHHUS OTPeOHOCTEN I13 Keiic-meron 100
pMma'y. p p
YeI0BeKa
Tema 4. Buabl cepBUCHON ITpobnemuoe
JIeSITENIbHOCTH o0yueHne
Tema 5. Teopust opranu3aluu .
4 06cny>x<HBaH1?/m p H I13 Keiic-meTon 100
Tema 7. «KoHTakTHas 30Ha» - chepa .
5 peanu3anuy CepBUCHOM JEATENEHOCTH 113 Ketic-meron 100
Tema 7. «kKoHTakTHas 30Ha» - chepa N
6 N (bep I13 Kelic-meTon 100
pean3alyy CEepBUCHON AeSTeLHOCTH
Hroro % 22,2%
3aouHasi popma o0yuenusi (IOJTHBIN CPOK, YCKOPEHHOE 00yUeHHe, IIOJTHOE YCKOPEHHOe 00yUeHue)
Bun ®opma /
MeTtoasbl % y4eOHOTrO
Ne Tema 3ansaTus yueOHOro
SAHSITHSE HHTEPAKTUBHOI0 BpPEMEHU
o0yueHust
1 2 3 4 5
1 Tema 1. BBenenune B cepBUCHYIO 1 [Ipo6remuoe o5
JeSITeIbHOCTh oOyueHue
Tema 3. CepBuCHasI 1EATEIbHOCTD KaK N
2 p 8 . I13 Keiic-meTon 25
(hopMa y1oBIIETBOpEHUS MOTPEOHOCTEH
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YeI0BeKa
3 Tema 4. Buapl cepBuCHOM 1 IIpobnemuoe o5
JeSITETbHOCTH o0y4eHune
4 Tema 5. Teopus opranuzanun m3 Kefic-MeTon o5
00CITy)KMBaHHS
5 Tema 7. «KonTakTHas 30Ha» - chepa m Kefic-merox o5
peaI3aliy CePBUCHOM IS TEIBHOCTH
6 Tema 1. BBenenue B cepBUCHYIO 1 [Ipobnemuoe o5
JeSITeTbHOCTh oOydeHune
Hroro % 25%
Pa3nes 4. Opranusanusi caMoCTOATEJIbHOM padoThl 00y4YarOIMXCS
4.1. Opranu3anus cCaMOCTOSATEJIbHOI padoThl 00yYaKOIMXCS
Ne
Ne Tema qucHUNIHHBI Ne Bonpocos PEeKOMEeHyeMoit
JUTEpPaTyphbl
1 2 3 4
1 | BBenenue B cepBHUCHYIO IEATENBHOCTD 1-4 1-6
2 | Uctopust pa3BUTHS CEPBUCHOMN NEATEITHHOCTH 5-10 1-6
3 CepBucHas IeaTenbHOCTh Kak (hopma 11-12 16
YIOBIICTBOPEHHUS TOTPeOHOCTEH YeToBeKa
4 | Buasl CepBUCHOM JIEATEILHOCTH 13-14 1-6
5 | Teopust opraam3anmu 00CTyKHBaHHS 15 1-6
6 | Ycuyra: CynrHoCTh, KJIACCU(pUKAIUS 16-25 1-6
7 «KoHTakTHas 30Ha» - cepa peanu3aui CepBUCHON 26-27 1-6
JESATENbHOCTH
8 | Cepruc ¢ yueroM crieu(pUKH KITUCHTOB 28 1-6
Teopust 1 MpakTHKa CEPBHCA C YICTOM
g | HAUMOHAIBHBIX, PErHOHATBHBIX, STHHIECKHX, 29 16
)ICMOFpa(bI/I‘ICCKI/IX " IMIPUPOAHO-KIIMMATUYCCKUX
0COOCHHOCTEN 00CITy)KHBaHUS
10 | KynpTypa cepBHUCHOTO 0OCITYy)KHBaHUS 30-33 1-6
11 | Tenaenuuu pa3BuTHI HHOOPMAITMOHHOTO CEPBUCA 34-36 1-6
12 OO1mas xapakTepUCTHUKa CEPBUCHOTO ITpaBa. 3alnTa 3738 16
1paB MOTPEOUTEIS

Ilepeyenb BONPOCOB, BHIHOCMMbIX HA CAMOCTOAATE/IbHYIO padoTy 00y4arommxcst
MexauCcUUIUIMHAPHBIA XapakTep AUCHUILTUHBI «CepBUCHAs AEATEIbHOCTDY.
OcHOBHBIE TEPMUHBI U IOHSTUSI CEPBUCHOMN JESITEITLHOCTH.
CyIIHOCTB OHATUH «CEPBUCH U «CEPBUCHAS 1E€ATEIBHOCTDY.
OcHoBHbI€ 3371a4l U QYHKIIMH CUCTEMBI CEpPBHCA.
3apox/ieHUe U Pa3BUTHE YCIYT B OOIIECTBaX APEBHETO MUPA.
Crneuunguka yciyr B CpeIHEBEKOBOM 3aI1aJHOEBPONIEHCKOM OOLIECTBE.
Pa3Butue chepsl yciyr B ApeBHEBOCTOYHOM OOILECTBE.
XapakTepucTuKa MPU3HAKOB CEPBHUCA MHAYCTPUAIBLHOTO OOIECTBA.
PazButne cdepnr oo6cnyxkuBanus B Poccun XVII-XIX BB.
10 OTnuuuTeNbHbIE YePThI CPephl YCIYT COBETCKOTO Meproa.
11. Meronosornyeckue OCHOBBI HM3YyY€HHMs] CEpBUCHOW JEATENBHOCTH B paMKax «oOIecTBa
NOTPEeOICHUS».
12. Teopus norpedutensckux nennocreit lllera - Hetomana - I'pocca.
13. Buppl cepBUCHOI IS TETHHOCTH.
14. TenneHUMHU pa3BUTHUS U MPUHLUIIBI COBPEMEHHOI'O CEpBHUCA.
15. Muoroo0pasue MeTo10B 00CTyKUBaHUS TTOTPEOUTENCH.
16. KadecTBO ycnyr CepBUCHOM 1€ATEIBHOCTH.

oSN~ E
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17. KadecTBO ycnyru ¢ TOYKHU 3pEHUS TIOTPEOUTEIIS.

18. IloHsiTHE «OTHOCUTENBLHOE KaueCcTBO». MeTOo1Ka BhISIBICHHUS OTHOCUTEIBHOTO KayecTBa.

19. Tloka3arenu kauecTBa ycayru (0OCITy>KUBAHUS).

20. Xwuznennsni nuxn yernyru OKIY).

21. B3anMo000yCIOBIEHHOCTh PhIHKA YCIYT U TOBAPHOTO PHIHKA.

22. Ycnyru oOIIECTBEHHOTO MUTAHMS.

23. T'ocTUHUYHBIE YCIYTH.

24. Bunbpl TYpUCTCKHX YCIIYT.

25. CepBuCHas AEATEIBHOCTD B chepe peKpeannu, OTAbIXa U pa3BICUCHHA.

26. OOmieHre Y4aCTHUKOB CEPBUCHOM AesiTenbHOCTH. CIieHapHii 0OCTYKUBaHHUS.

27. CymHOCTb MOHATHS «KOHTAKTHAs 30HaY.

28. MunuBuyambHOE 00CTYKMBAaHUE KaK CaMOCTOSTEIbHBIN BU MPOPECCUOHANBHOM 1eATEIbHOCTH.
29. CepBHUC C y4eTOM HAIlMOHAIBHBIX, PETMOHAJBHBIX, ITHHYECKUX, AEMOTpauYecKnux U MPUPOIHO-
KIIMMaTHYEeCKUX 0OCOOCHHOCTEH 00CTyKUBaHUS.

30. KynbTypa cepBHCHOTO 00CTYKHBAHUS

31. Ilcuxonoruueckre 0COOEHHOCTH Mpoiiecca 00CTyKUBAHUS KJIMEHTOB.

32. Drtuka obciyxuBanusi. OCHOBHbIE HOPMBI CITY>K€OHOH 3THKU paOOTHHKOB CEPBUCHON JAEATEIBHOCTH.
33. CiyeOHBIN dTUKET paOOTHUKOB CEPBUCHOM JIEATEILHOCTH. DCTETUKA OOCTYKUBAHMSI.

34. Cneuunduka pa3BuThs HHPOPMAITMOHHOTO OOIIECTBA.

35. CymHOCTHBIE XapaKTEPUCTUKHU UH(DOPMALIMOHHON yCIYTH.

36. Buuel nvHGOPMAIMOHHBIX YCIIYT.

37. Cucrema rocyJapCTBEHHOTO KOHTPOJIS KayecTBa MPEAOCTaBISIEMbIX YCIYT.

38. IIpaBuna ObITOBOTO OOCITY:KMBaHUS HaceneHus B PO.

4.2. llepevyeHb y4eOHO-MeTOIHYECKOr0 00ecneyeHHus1 CAMOCTOSATEIbHOI padoThl 00yUYaroUXCs

CamocrosrenbHas paboTa 00yyaronmxcsi 00ecreunBaeTcs CIEAYOIUMU Y4e0HO-METOMYECKUMU

MaTepHaaMHu:

1.  YkazaHusAMH B paboueii mporpamme 1o aucuurumae (m.4.1.)

2. JlekmoHHBIE MaTepHAIBl B COCTaBE yu4eOHO-METOMUECKOT0 KOMIUIEKCA 110 TUCIUIITNHE

3. 3ajaHusAMM U METOJUYECKUMHU PEKOMEHJALUSAMH [0 OpraHu3alMM CaMOCTOSATEIIbHOW paboThI

00y4aromuxcs B COCTaBe y4€OHO-METOANYECKOTO KOMITJIEKCA MO JUCIUTUIAHE.

4. T'moccapueM no JUCLUHUIUIMHE B COCTaBe y4eOHO-METOJUYECKOr0 KOMIUIEKCA M0 AUCIUIIIMHE.
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Pa3znen 5. ®oHa O1IeHOYHBIX CPEACTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus xk cmpykmype u codepxcanuro POC Oucyuniunvl pezirameHmupyromcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢popma o0y4eHus1 (MOJTHBIH CPOK)

Kox unagukaropa u
OueHovHbIe CpeaACTBA AlecipuTopa
KonTposmpyembie pa3iesibl AOCTIDREHHT
Ne KOMIIETeHI U
(TeMBbI) TUCIHUNJIHHBI
3 Ipax
Jd | (13, nl:) | cpo
C3) A
1 2 3 4 5 6 7
BBenienre B CEpBUCHYIO NJI-11IK- 4.1
1 | AeATenbHOCTh 5 (0] YO YO IIPB N/I-2 I1IK- 4.2
VcTopust pa3BUTHSI CEPBUCHOM NI-3 1IK- 4.1
2 | ACATEILHOCTH YO YO I1PB NA-4TIK- 4.2
CepBHCHAas IeATEIBHOCTD KaK NA-5TIK- 4.1 U/1-6
3 | hopma ynoBieTBOpeHHUS VO KM KM I1PB IIK- 4.2
noTpeOHOCTEN YeIoBeKa
BuIbI CepBHUCHOI IESITETBHOCTH NJI-7 IIK- 4.1
4 1o YO vyO I1PB NA-8 TIK- 4.2
Teopwust opranu3auu Na-9 K- 4.1 UJ1-
5 | obcryxnBanus VO | KM KM | TIPB 10 TTK- 4.2
Ycenyra: CynHocTs, WJ-11 IIK- 4.1 UI-
KiaccuduKanus 12 TIK- 4.2
6 vOo | VO VO | IIPB | WJI-9 K- 4.1 UJI-
10 IIK- 4.2
«KonrakTHas 30Ha» - chepa NA-5TIK- 4.1 N]1-6
peau3aiui CepBUCHON T1K-4.2
7 | ResrenbHoCTH VO | KM KM | IIPB V-7 TIK- 4.1
NA-8 TIK- 4.2
CepBuc ¢ yueToM crenuuKu NJI-7 IIK- 4.1
KJIHEHTOB NJI-8 IK- 4.2
8 VO VO | 1IPB | UJ-11 TIK- 4.1 UJT-
12 TIK- 4.2
Teopus u mpakTHKa CEpBUCA C N1-1111K- 4.1 U1-
9 | y4eTOM HAlMOHAJBHBIX, YO YO YO I1PB 12 TIK- 4.2
PEruOHAJIIBHBIX, STHUYCCKUX, I/II[_9 HK- 41 I/IH_
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JeMorpaQHuecKuX H PUPOJTHO-
KITMMATHYECKUX 0COOCHHOCTEN

10 [1K- 4.2

0o0CITyXKUBaHU
KynbTypa cepBrCHOTO NJ-5 K- 4.1 UJ1-6
00CITy )KHBaHUS TIK- 4.2
10 YO YO YO I1PB NI-7 IIK- 4.1
N/I-8 IIK- 4.2
TeHneHMU pa3BUTHS NA-71IK-4.1
WH(GOPMAITMOHHOTO CEPBHCA WJI-8 IIK- 4.2
11 YO YO ImPB | UJI-11 IIK- 4.1 U]T-
12 TIK- 4.2
OG1as xapaKTepucTHKa NJa-11IIK- 4.1 U]1-
CEpPBUCHOTO TIpaBa. 3aruTa 12 TIK- 4.2
12 | mpaB noTpebuTens VO VO VO [IPB WUJ1-9 TIK- 4.1 UJ1-
10 I1K- 4.2

3aounasi popma o6yuenus (IOJHbBIH CPOK, YCKOPEHHOE 00yUeHHe, MOJTHOE YCKOPEeHHOe 00yueHue)

OueHoO4YHbIE CPeICTBA Koa unaukaropa
o Kountposnpyemsie pa3ienbl 113 Mpak U 1eCKPUNTOpa
B (TeMbI) TUCHUIIMHBI JI 13, Pak-1- cpo AOCTHKEHU S
Ioar. N
C3) KOMIIeTeHIIH
1 2 3 4 5 6
BBejieHre B CEPBUCHYIO NJ-1TIK- 4.1
1 | ACATEIbHOCTH 1o I1PB NJI-2 K- 4.2
WcTtopust pa3BUTHSI CEPBUCHOM NI-3 1IK- 4.1
2 | JesTenbHOCTH [1PB NA-4 TIK- 4.2
CepBuCHas JeATEIbHOCT KaK NA-51IK-4.1
3 | ¢opma yaoBieTBOpeHUS KM KM I1PB NJI1-6 T1K- 4.2
noTpeOHOCTEN YeIoBeKa
Bu/IbI CepBHUCHOI IESITETBHOCTH NJI-7 IIK- 4.1
4 1o I1PB NA-8 TIK- 4.2
Teopwust opraHu3auu Na-9 K- 4.1
5 | obcmyxuBanus KM KM I1PB N1-10 I1K- 4.2
Ycmyra: cynHocTh, N-111T1IK- 4.1
KiaccupuKanus N-12 TIK- 4.2
6 I1PB NJa-9 IK- 4.1
NJ-10 IIK- 4.2
«KonrakTHas 30Ha» - chepa NJI-5TIK- 4.1
peas3aIyy CepBUCHOM N-6 TIK- 4.2
7 | ACATCIBHOCTH KM KM ITPB NA-71IK-4.1
NA-8 TIK- 4.2
CepBuc ¢ yuetom crienudukn N1a-7 K- 4.1
KJIMEHTOB NJI-8 IIK- 4.2
8 1PB Na-11T1IK-4.1
NJI-12 TIK- 4.2
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Teopus u mpakTHKa CepBUCa C UJ-11 TIK- 4.1
y4ETOM HAI[HOHAITBHBIX, WJT-12 TIK- 4.2
pEruoHaJIbHBIX, STHUYECKHX, ] )

9 JeMorpauIecKix U MPUPOIHO- 1PB I}I/I A 1901;[_5( 4212
KINMaTHIECKUX 0COOCHHOCTEH A- o
00CTyKUBaHU
KynbTypa cepBUCHOTO Na-5 K- 4.1
00CITy)KUBaHUSI NJ-6 K- 4.2

10 I1PB na-711K- 4.1

NA-8 11IK- 4.2

TeHmeHIUN Pa3BUTHS WJI-7 I1IK- 4.1
WHPOPMAITMOHHOTO CepBHCa NI-8 IIK- 4.2

11 I1PB Na-11 K- 4.1
N-12 TIK- 4.2

OO01m1ast XapaKTepPUCTHKA Na-111IK- 4.1
CEpPBHCHOTO IpaBa. 3aIuTa NJ1-12 T1IK- 4.2

12 | mpaB noTpebuTens I1PB NA-9 IK- 4.1
NJ-10 [1K- 4.2

YcaoBHble 0003HAYEHNSI OLIEHOYHBIX cpeacTB (CToaousl 3, 4, 5):

YO - Ycruniit (GpoHTaNBHBIN, HHANBUIYAIBHBIH, KOMOMHAPOBAaHHEII) OTIPOC

110 — TIpobnemHOe 00yUeHIE

IIPB — lpoBepka pedeparoB, OTYETOB, pELEH3MH, aHHOTAIMH, KOHCIEKTOB, rpaMYeckoro Marepuaia, 3cce,
[IEPEBOJIOB, PEIICHUN 3aJaHUM, BBIIIOJIHEHHBIX 3aJaHUN B JJIECKTPOHHOM BUJE U T.J.

KM — Keiic-meton

5.2. OueHo4YHbIE CPeACTBA TEKYIIEro KOHTPOJIA

IlepeyeHb NpakTHYECKHUX (CEMMHAPCKUX) 3aJaHU I
Tema Ne 3: «CepBucHasi 1eITeJIbHOCTb Kak (popMa y10BJIeTBOPeHNs NOTPeOHOCTEl YeIOBEKa)

1. JlaiiTe onpeneneHne NOTPeOHOCTEN U UX KITaCCU(PHUKALIHIO.
2. IlpuBeaute npakTUYECKUE NPUMEPHI YIOBJIETBOPEHHsI IMOTPEOHOCTEH € MOMOIIBIO CEPBUCHOU
JeSITeTbHOCTH

Tema Ne 5: «Teopust oprannzannu 00C/IyKUBAHUD)

1. O6cny)xkrBaHNE KaK CEpBUCHAs CHCTEMaA
2. CucreMa CepBUCHBIX onepanuit

Tema Ne 7: ««KoHTaKTHas 30Ha» - cepa peanu3aluu CEPBUCHOM 1eATEIbHOCTH»

1. CTaH,[[apTHaSI " C)KaTasd KOHTaKTHasA 30Ha.

2. I[aTB MMpEACTABJICHUEC O IPOLCCCC O6CJ'IY)KI/IB8.HI/I$I HOTpC6PITCJ'ICI>i B «KOHTAKTHOH 30HE».

5.3. TeMaTHKa NMCbMEHHBIX Pa0OT 00y4arOLINXCSI
TemaTnka JOKJIAA0B 11O JTUCIIUIIJIMHE
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CepBuCHas 1eATEIBHOCTD KakK (hopMa yZOBIETBOPEHUS MOTPEOHOCTEH UeIoBeKa.

ConuanbHble MPEANOCHUTKY BOSHUKHOBEHUS U Pa3BUTHS CEPBUCHOM NESTEILHOCTH.

Cdepa cepBrca B MHIYCTPUAIBHOM U IOCTUHIYCTPUAIHLHOM MHPE.

Buasl cepBUCHOM N€ATEIBHOCTH.

TexHUYECKU, TEXHOJIOTUYECKUA U TYMAHUTAPHBIN CEPBUC.

Crneuunduka v BUpI TyMaHUTApPHOTO CEPBHCA.

ConnanbHO-KYJIbTYPHBINA CEPBUC U €TI0 BUJIBI.

TypusMm kak Buj cepBuca. Bunbl Typusma.

OCHOBHBIE XapaKTEPUCTUKH COBPEMEHHOTO MUPOBOTO TypH3Ma.

0. DKOHOMHUYECKHI U COITMOKYJIBTYPHBIN d3PPEKT OT Typu3Ma.

1. Cepsuc B JIpeBHem mupe u B CpeIHEBEKOBbE.

12. Tlo3HaBarenbHBINA U PEKPEATUOHHBIN «TYPU3M» aHTUYHOCTH.

13. IlyremectBus B Pumckoil ummnepumn.

14. Typusm B CpeTHEBEKOBbE

15. CepBuc B XVIII u XIX Bekax.

16. Apuctokparnueckue oOpa3oBaTeIbHbIC MyTEIICCTBUS.

17. JleyeOHbIN M KypopTHBINA Typu3M. OOpa3oBaTeIbHbBII TYpU3M.

18. Hauyayia ropHOr0 U CHOPTHUBHOTO TypU3Ma.

19. CraHoBIeHHE MEXKAYHAPOIHOTO TypU3MA.

20. IIpomsblnuieHHas: PEBOIIOLUS U MOJEPHU3AIMS TypU3Ma.

21. Cepsuc B XX Beke.

22. CraHOBIIEHUE PEKPEAIMOHHOTO TypHU3Ma.

23. ConuanbHbIN U pabOUYM TypH3M.

24. OT MaccoBOro CTaHAAPTU3UPOBAHHOTO cepBHca — K Au(PepeHIupOBaHHOMY, SKCKIIO3UBHOMY
CEpBHUCY.

25. Hcropus typusma B Poccun.

26. CranoBneHue TypucTckoro 6usneca B Poccuu mocne 1991 r.

27. IlpennpusTus cepBuca.

28. TypucTckue OpraHU3alHH.

29. T'ocymapcTBEHHOE PETyIUPOBAHHUE TypU3MA.

30. T'octuaumbl.  Kiaccupukanuss TOCTUHUI] MO HOMEpHOMY (OHAY, HA3HAYCHUIO, KIACCY
00CITyKUBaHUS.

31. OredecTBeHHAs U 3apy0OeKHAST PEUTHHTOBBIE CHCTEMBI TOCTHHIHYHOTO CepBHUCA.

32. Tlpennpusarus OOIIECTBEHHOIO MUTAHUSA. THUMBI NPENPUATHI OOLIECTBEHHOI'O MMUTAHUS: CTOJIOBBIE,
Kade, TaBepHbI, OJIMHHBIE, TIEIbMEHHBIC, MULILIEPUH U T. II.).

33. OpraHu3zany aHUMAalMOHHOTO cepBHCca (HALMOHAJIbHBIE MMAPKU, TEMAaTHYECKUE MapKH, CIOPTUBHO-
BOCCTaHOBUTEIILHBIC M IOCYTOBBIE KOMILIEKCHI).

34. TypucTckue yCiayr: CyIHOCTb, OTIIMYUTENIbHBIE YEPTHI, CTPYKTYpA.

35. Cnenn¢uka TypuUCTCKAX yCIYT BO BHYTPEHHEM, BbE3THOM W MEXKIyHapoaHOM TypusMe. [loHsTHe
«KOHTaKTHOM 30HBD» KaK MPOCTPAHCTBA pealu3alliil CEPBUCHOM NeSTEILHOCTH.

36. TI'ocTHHHYHBIE YCITyTH.

37. Pecropannble yciayru. CTUIM PECTOPAHHOTO OOCITY)KHBaHUS: (PPAHIy3CKUH, PYCCKUM, aHTTIUICKUH,
BEHCKUM, aMEePUKAHCKUH, IBEICKUHN CTOI).

38. TpaHCHOPTHBIE YCIYTH.

39. AHUMAaNMOHHBIE YCIYTH.

40. CepBuC C y4eTOM HALMOHAJBHBIX, PETHOHAIBHBIX, STHUUECKUX, AEMOTpa(puyeckux M HpUPOAHO-
KJIMMAaTHYECKUX OCOOCHHOCTEH 00CITyKMBAHHUS.

41. VapuBuayaabHOE 00CTYKMBAaHHE KaK CAMOCTOSATENbHBIN BUJ] TPO(ECCHOHATBHON AEATEIbHOCTH.
42. 3amuTa npaB MOTpeOUTEIS.

43. CucreMa rocy1apcTBEHHOTO0 KOHTPOJISl KAaUeCTBa MPEI0CTABISIEMbIX YCIYT.

44. TlpaBuia 66ITOBOrO OOCTYXKUBaHUS HaceneHus B PO.

RBOOo~NO AN R
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5.4. [lepeyeHb BONPOCOB MPOMEKYTOUHOI aTTeCTANMHU MO AMCHHUIJIMHE
Bonpocsl Kk 3k3amMeHy
1. Iemm w 3amayn W3y4eHUS TUCHUIUIMHBI «CepBHUCHas ACATEIBHOCTHY. MEXIUCIUILUTMHAPHBINA
XapakTep AUCUUIUINHBL
OcHoBHbIE TepMUHBI U TOHATHSL. CYIIIHOCTh MOHSATUI «CEPBUCH U «CEPBUCHAS I€ATEIBHOCTDY.
OcHOBHBIE 331a4H CUCTEMBI cepBrca. CepBUC KaK ACSITEIBHOCTD: (DYHKIMH CepBHUCa.
Uctopust cepBUCHOM IEATEIHHOCTH.
XapakTepuCcTUKa MPU3HAKOB CEPBHCA UHAYCTPHAIHLHOTO OOIIECTBA.
CepBucHas 1e4TeIbHOCTh Kak (popMa YIOBIETBOPEHUS MOTPEOHOCTEH UenoBeKa.
Teopernueckre OCHOBaHUS CEPBUCHOM JAeATENbHOCTH. lloaxom K M3y4eHMIO CEpBUCHOU
eSTEIbHOCTH B paMKax «00IIecTBa MOTPEOICHUSD.
Buabl cepBUCHON IEATENBHOCTH.
TenneHUru ¥ NPUHIUIIBI COBPEMEHHOTO CEpPBUCA.
0. O6mepoccuiickuii kiaccudukarop ycayr Hacenenuto — OKYH (OK 002-93).
1. OOGcnyxuBaHHE: IOHATHE, 1€ (HOPMBI U METOJIBI.
12. KadecTBO ycInyr CEpBUCHOM J€ATEILHOCTH.
13. KauecTBo ycinyru ¢ TOUYKHU 3peHUs MOTpeOnuTeIs.
14. Tloxa3arenb kadecTBa yciayru (0OCTyKUBaHUS).
15. CymHocts nonsitus «yciayray. Knaccudukanus yciyr.
16. Kuzuennsrit muk yemyru (OKIY).
17. Bunpl ycnyr (ycnyrd OOUIECTBEHHOTO NHUTAHMS, TOCTUHUYHBIE YCIYTH, TYPUCTCKHE YCIYT,
CepBUCHAsI JeSITEIHLHOCTD B c(epe peKpearnu, OTAbIXa U Pa3BICUCHHN).
18. CyurHocTs NOHITUS «KOHTAKTHas 30Ha». ClieHapuil 00CITy>KUBaHHUS.
19. MupuBuayanbsHOE 00CITY)KMBaHUE KaK CAMOCTOSTEIbHBIN BUI IPOPECCHOHATBHOM IS TETFHOCTH.
20. Teopus u TpakTHKa CcepBUCA C YYETOM HAI[MOHAJIBHBIX, PErHMOHAIBHBIX, ATHUYECKUX,
neMorpagpuuecKux ¥ MPUPOIHO-KIMMATHICCKUX 0COOCHHOCTEH 00CTyKUBaHUS.
21. TloHsATHE «KYIBTYpa CEPBUCHOTO OOCITYKUBAHUSD.
22. TlpodeccroHanbHBIC XapaKTEPUCTUKH COTPYIHUKA c(hephl cepBuca.
23. Ilcuxonoruyeckue 0COOCHHOCTH Mpoliecca 00CTyKUBAHUS KJIMEHTOB.
24. DTuka o0CITyKUBaHUS.
25. CnyxeOHbli 3TUKET paOOTHUKOB CEPBUCHOM JEATEIbHOCTU. DCTETUKA OOCITYKUBAHMSL.
26. CymHOCTHBIC XapaKTePUCTUKH HHPOPMAMOHHON ycIayr. Buasl HHPOPMAIMOHHBIX YCITYT.
27. OO0mas xapakTepucTUKa CEpBUCHOTO MpaBa.
28. 3amuTa mpaB OTPEOUTEIIS.

RBOOH NGO M~WN
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Pa3nen 6. OneHouHble CpeICTBA MPOMEKYTOUHOM aTTeCTANNH (C KIKYAMM)

1. Ilpouumaiime mexcm, gvlbepume ooun npasunvhwviii omeem. K xakoit popme demoBeueckoit

JeSATeTLHOCTH OTHOCUTCSI OpraHU3aIKs MPE3EHTAIIUN U BHICTABOK?

a) MarepuanbHO-IIpeoOpa3oBaTeIbHOM
0) [To3HaBaTenbHOM

B) LleHHOCTHO-OpUEHTAIMOHHOMN

r) KommyH#HKaTHBHOM

IIpaBuibHBIH OTBET: I)

2. Ilpouumaiime mekcm, 6vibepume 06a npasuibHulii omeem. Kakue aBa KOMIIOHEHTa

BBIJICTISIIOTCS. B CTPYKTYpe NOTPEOHOCTH?

a) GunancoBbIf

0) OOBEKTHBHBII

B) CyOBeKTHUBHBIN

r) MapKkeTHHT OBBII
IIpaBuiabHbBIH 0TBET: 0), B)

3. [Ilpouumaiime mexcm, 6vibepume o06a npasuibHblx  omeema. Kakume JBa acrekrta

XapaKTEepU3YIOT IeATEIbHOCTh MPEINPHUITHS cepBuUca 1o GOPMUPOBAHUIO MTOTpeOHOCTEH JTroIeH?

a) TexHONIOrnYHOCTh

6) KommyHukarus

B) DKOHOMHYHOCTh

r) HedopmansHOCTB
IIpaBuabHBII 0TBET: 0), I')

4. Vkasicume npasuibHyo nocie008ameibHOCHb TANIOB MPEIOCTABICHUS YCIYTH:
1) KoHTpoib, uctibITaHNE
2) Obecneuenne HEOOXOAUMBIMH PECYpCaMH
3) TexHoNOrMYECKUHN TPOIIECC UCTIOIHEHUS
4) Tlponecc oOcmyKUBaHUs
IIpaBuabHBIH oTBET: 2-3-1-4

5. Vcemanosume coomeemcmeue Mexny (GoOpMoill yenoBeueckoW JAEATENbHOCTHM U €€

XapaKTEPUCTUKOM:

A) MartepuanbHo-nipeoOpa3oBaTesibHas e TeNIbHOCTh

b) [lo3naBaTenpHas ACATEIHHOCTD

B) LleHHOCTHO-OpUEHTAIMOHHAS 1eTEIbHOCTh

1) YcranoBneHue 3Ha4€HUS SBJICHUH JIJIs U€IOBEKa U BbIpA0OOTKA OTHOLLIEHUS K HUM.
2) I3MeHeHune 4enoBeKOM MPUPOJIbl U CO3JaHUE OKPYIKAIOIIEro MUpa Belei.

3) IIpenocraBinenue 3HaHUM WK HHPOPMAIUH.

IIpaBuibublii oTBeT: A -2, 5-3, B - 1.

6. Yemanosume coomeemcmeue Mexly OCOOEHHOCTBIO YCIYTH U €€ XapaKTepUCTHKOM:
A) He ocsizaemocTb
b) He coxpanseMoctb
B) N3MeHYMBOCTD 11O CBOMM KayecTBam
1) Yeayry Henb3s HAaKOMUTh WM XPAaHUTh JUIS MOCIETYIONIEH MPOoAaXku T UCTIOIb30BaHMUS.
2) Ycnyry Henb3sl yBUIETh, IOTPOTraTh WK MOIPOOOBATh A0 €€ MPUOOPETeHHUS.
3) KauecTBO yciayru MOKeT BapbUpOBAaThCs B 3aBUCUMOCTH OT UCTIOJHUTEIS, BpEMEHHU U MECTa.
IpaBuiabnblii otBet: A-2, 5 -1, B - 3.

7. Hpoqumaﬁme mekcm u sanuuiume npaeuﬂbubzﬁ omeem. Omeem Cﬂedyem 3anucanib ¢

MAleHbKOU 6yk‘6bl. Kak w#Ha3piBaeTcs Pa3HOCTOPOHHEEC PAa3BUTUC IMPOMU3BOACTBA, OJHOBPEMCHHOC
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pa3BUTHE MHOTHX, HE CBSI3aHHBIX APYr C APYIOM BHIOB IPOM3BOACTBA, PACIIMPEHHUE ACCOPTHMEHTA
MPOU3BOANUMBIX U3JETUN?
IIpaBuU/IBHBIN 0TBET: AUBepcUPUKALUA

8. Ilpouumauime mexcm u 3anuwume npasuivhviil omeem. Omeem ciedyem 3anucamev ¢
MmaneHnvkou 0ykewl. [laiite onpenenenue noustuio "Cepuc” — 370...

IIpaBujibHBIA OTBeT: OCOOBI BHJ YEIOBEYCCKOW ACSITENLHOCTH, KOTOPHIA HAIpaBJICH Ha
yIIOBJETBOPEHHE MOTPEOHOCTEM KJIMEHTa IIyTeM OKa3aHUsl YCIyr, BOCTPEOOBaHHBIX OTJEIbHBIMU
JIIOJIbMU, COLUATIBHBIMU TPYIIIIAMH HJIA OPTaHU3aI[UsIMU.

9. Ilpoyumaiime mexcm u 3anuwume npaguivhvii omeem. Omeem credyem 3anucamv c
ManeHnvkou 0ykewl. JlaiiTe onpenenenue nousaTuio "JlesreabHocTh" — 3TO. ..
IIpaBWIBHBIA OTBeT: NPOSBICHUE >KU3HEHHOW AKTUBHOCTH YEJIOBEKA, CIIOCOO €ro ObITHS.
JlesaTenbHOCTD MPEACTABIAET cOO0M LenouKy JecTBUI YenoBeKa, OAYUHEHHBIX OIIPEICIICHHBIM LIETIM,
CBSI3aHHBIX MEX/y OO0 BBIMIOJIHEHUEM ONPEICICHHON KU3HEHHON ()yHKITHH.

Pa3nes 7. IlepeyeHnb yueOHOI TuTepaTyphbl, HEOOXOAUMOI VIS OCBOCHUS IV CUMIIJIMHBI

7.1. OcHoBHAas1 IMTEpPaTypa

1. Pygenko, JI. JI. CepBucHas nestenbHOCTh @ yuyebHoe mocobue / JI. JI. Pynenko. — 3-e uzn. —
Mocksa : JlamkoB u K, A#t I[Iu Op Memma, 2021. — 207 c¢. — ISBN 978-5-394-04001-6. —
Tekct : anexTponHslii / Lludpooit obpazoBatenbhblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/99368.html

2. KamaueB, C. JI. CepBucHas aedarenbHocTh : yueOHMK nans By3oB / C. JI. KamaueB, M. A.
HukonaeBa. — Mocksa : JlamkoB u K, 2024. — 299 ¢. — ISBN 978-5-394-05342-9. — Tekcr :
anekTpoHHsd // Ludposoit obpazoBarensHbli pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/136576.html

3. OcHOBBI cepBUCHOM JesaTenbHOCTH : yuyebHoe mocodue / I'. A. Illepbakos, H. I'. Mensezesa, I1.
A. Cynrypos, E. M. Penpkuna. — Tromens : TroMeHCKkHI HHAYCTpUaibHbI yHUBEpcUTeT, 2021.
— 90 ¢. — ISBN 978-5-9961-2775-7. — Tekcrt : anektponHbIi // [{udpoBoit 0Opa3oBaTeIbHBIN
pecype IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/122406.html

7.2. JlonoJTHUTEIbHAS JIUTEpaTypa
4. TexHUKa M TEXHOJOTHs CEPBUCHON NesATeNbHOCTH : yueOHoe nmocodue / FO. M. Endumona, A. B.
TpyxaueB, A. I'. UBomra [u ap.]. — CraBpomons : Ceksoitsi, 2021. — 72 ¢. — Texkcer :
anektpoHuslt // Ludposoii obpazoBarenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/121705.html

7.3. Ilepeyens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTn « AHTEpHET»
1. bubnmorexa Mxtuka// ihtik.ru.
2. bubaunoreka PTY katanor// i.-u.ru/biblio/default.aspx
3. ®enepanpHoe xpaHwmiie «EawmHas koymekius DU(POBBIX 00pa3oBaTENbHBIX PECYPCOBY
http://school-collection.edu.ru/
http://www.consultant.ru/— Koucyneratat [Tiroc
http://www.garant.ru/— TapanT
[TporpamMmmHoOe obecrieueHue 111 OpraHru3aluy KoH(pepeHIInn

o gk
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Paznen 8. MatepuajibHO-TexHHYecKasi 6a3a M MHGOPMAMOHHbIE TEXHOJIOTHH

MartepuanbHO-TEXHHYECKasA 0a3a, HeoOXoAMMAasi JJsl OCYLIECTBJEHHUS 00pPa30BaTeIbLHOIO
npouecca no JUCHUIINHE:

MartepuanbHO-TeXHUYECKOE oOecriedeHne TuCIUIUIUHBI «CepBHCHASA AeATeJIbHOCTb) BKIIOYAET B
ce0s1 yyeOHBIC ayAUTOPUU IS TPOBEACHUS 3aHATUH, IPYNIOBBIX U MHIMBUAYAJIbHBIX KOHCYIIbTAIHH,
TEKYIIEro KOHTPOJIS U MPOMEXYTOUHOM aTTeCTallii, CAMOCTOSATEIbHON PabOThl 00yUYaOIINXCS.

Y4eOHblE ayIUTOPHH YKOMIUIEKTOBAHBI CICIHATU3UPOBAHHON MEOENIbl0 M TEXHUYECKUMHU
cpenctBamu  oOyuyeHus. [lomemieHus Jis caMOCTOSITENIbHON paboOThl 00YYarOIIMXCS OCHAIICHbI
KOMIIBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO MOJAKIIFOUEHUA K ceTu IHTEpHET.

JucuumnimHa MOXKET pealn30BbIBATHCSA C MPUMEHEHUEM IUCTAHIMOHHBIX TEXHOJIOTHHA OO0y4YeHHUSI.
Crenuduka peanu3alMyd AWCHUIUIMHBI C TPUMEHEHHEM AMCTAHIIMOHHBIX TEXHOJOTMHA OO0y4YeHHUs
yCTaHaBIIMBAETCsl JOIMOJHEHHEM K paboueil mporpamme. B wactu He mporuBopeuainel crenuduke,
U3JI0’KEHHOM B JIONIOJTHEHUH K MIPOTpaMMe, IPUMEHETCS HAacTosIIas pabovast mporpamma.

MartepuanbHo-TexHUYecKas 6a3za, HeoOxoIuMasi Jyisl OCYILIeCTBICHHs] 00pa30BaTeILHOTO Mpolecca
10 JMCUMUIUIMHE C TPUMEHEHHUEM JIMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI BKIIIOYAET B ceOsl:

KoMmprorepHas TeXHHMKa, PacrojiokeHHas B ydeOHOM kopnyce Muctutyra (yn.Kauumnmes, 63,
kabuHeT LleHTpa MUCTaHIIMOHHOTO O0YICHHS):

1. Intel i 3 3.4Ghz\O3VY 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE SJEKTPOHHBIE YCTPOWCTBA (KOMIIBIOTEpPHI, HOYTOYKHM, IUIAHIIETHI M HMHOE), a TaKxke
CPEJCTBA CBS3U IIpenojaBaTesiei U CTYAEHTOB.

HudopmalinoHHbIe TEXHOJIOTUH, HEOOXOAUMBIE I OCYIIECTBIECHUSI 00pa30BaTeIbLHOrO Mpolecca
[0 TUCLUIUIMHE C IPUMEHEHUEM JIMCTAaHIIMOHHBIX 00Pa30BaTEIbHbIX TEXHOJIOTUIN BKIIIOYAIOT B CE0s:

- cucrema aucranionnoro odyuenus (CJO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- DIIEKTPOHHAS M0YTa;

- CUCTEMa KOMITbIOTEPHOT'O TECTUPOBAHMSI;

- Hudporoii obpazoBatenbusblii pecypc IPR SMART,;

- CUCTEeMa MHTEPHET-CBSI3U skype;

- Tene)OHHas CBS3b;

- IPOrpaMMHOE oOecreueHue sl OpraHu3aly KOH()EpeHIINH.

OOyueHue o0O0ydJarOUIMXCS HMHBAIMJIOB U OOYYarOIUMXCS C OTPaAaHMYEHHBIMH BO3MOXKHOCTSIMU
3/10pOBbSl  OCYILECTBIISIETCSI IOCPEACTBOM IPUMEHEHHUS! CIELUANbHBIX TEXHUYECKHX CpEACTB B
3aBUCUMOCTH OT BHJa HO30JIOTHH.

[Ipu mpoBeneHuMM y4eOHBIX 3aHATUM 1O JAUCHUUIUIMHE HCIHOJB3YIOTCS MYJIbTUMEIUNUHBIE
KOMIIJIEKCBI, 2JIEKTPOHHBIE YUEOHUKH U ydueOHbIe TOCOOUS, alalTUPOBAHHBIE K OIPAaHUYEHUSIM 370POBbs
oOydJaronuxcs.

JlexinoHHBIE ayTUTOPUU OOOPYHOBaHBI MYJIBTUMEIUUHBIMH KadeapaMu, MOJIKIIOYEHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIOUIUMH YCUIIUTh 3BYK JIJIsl KATETOPUU C1a0O0CIbIIAMX 00yJaromuxcs, a
TaKXe MPOEKIIMOHHBIMH 3KpaHaMM KOTOpBIE YBEIIMYMBAIOT U300paKeHNE B HECKOJIBKO pa3 U MO3BOJISAIOT
BOCIPUHUMATh y4eOHYI0 HH(OPMaLIMIO0 00yJaloUMCs ¢ HApYILIEHUSIMU 3PEHHUSL.

[Tpu 0OyueHun UL ¢ HapYIIEHUSMH CITyXa MCIIOJIb3YeTCs YCHIIUTENb CIyXa JUlsl CIaboCIbIaiuX
moneit CyberEar momens HAP-40, momoraromumii oOydaeMbIM Jy4llle BOCHpPUHHUMATh Y4eOHYIO
UH(OPMAILIHIO.

OOyyaronuecs € OrpaHMYEHHBIMM BO3MOXHOCTSIMH 37I0pOBBSl, OOECIeueHbl MEYaTHBIMH H
3JIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcamMu (IporpaMmbl, yueOHUKH, ydeOHbIe TOCOOUs, MaTepUalIb
JUISL CaMOCTOSITEIbHON paldoThl U T.1.) B opmax, aJanTUPOBAHHBIX K OIPaHUYEHMUSIM HUX 3J0POBBS U
BOCIIPHUSATHS HHPOPMALIUH:

AJIS1 JIML ¢ HAPYIIEeHUsIMU 3PeHus:

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B hopme aynuodaiina;

JJIS1 JIML ¢ HAPYIIEeHUsIMU cJIyXa:
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- B IeYaTHOH opme;

- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA;

JJIs1 JIMIL ¢ HAPYIIEHUSIMU OMOPHO-IBUTATEJILHOTO annapara:
- B Ie4aTtHou opme;

- B (hOpMe IIEKTPOHHOTO JJOKYMEHTA;

- B popme ayaunodaiina.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYIO0 JTUTEpaTypy MO TeME JICKIIMH C TeM, YTOObI MMETh XOTS OBbI MpEACTaBICHUE O MpoOJIeMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, H3y4daJl [0 JPYT'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. l7naBHoe B
IpOJIeTaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOIO HACTPOs HA XapakTep MHPOpMaLuH,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpoOnemHas JieKLMs HE TOJBKO PACKPbIBAET IYHKTHI, IPOOJIEMbI, TEMbI, KOTOPbIE HaXOIATCS B
nporpaMMe, HO M 3acTaBisieT 0Oydarollero MBICIUTh IKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMsl IPENo/aBaTellb yCIEBACT M3JIOKUTh TaK MHOTO NPOOJIeM, MBICIEH,
ujel, 4To Ha/l0 He NOoTepAThCsA B 3ToM MH(opmanuu. OOyyaromuicss JOKEeH NOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMH — 3TO CJIOKHBIA BHUJ IIO3HABATEJIbHOM, MHTEJUIEKTYaJbHOM paboThl, Tpelyromeil
HaNpsDKCHUs, BHUMAHUs, BOJIM, 3aTpaT HEPBHOU M (hru3nyeckoil sneprun. Bech mpobieMHbIi MaTepua,
cooOlIaeMblil mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH ObITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIINIAH, OCMBICIEH, TOHAT, 3a(UKCHpOBaH Ha Oymare W 3aKperjieH B ITaMSTH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUs PUTMa, May3a U T.I1.), 00ydaroLMiics JODKEH BClel 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAUUTENbHO obJsieryaer cebe riy0oKoe MOHMMaHUE MaTepHualla, €ro KOHCIEKTHPOBAHUE U JajbHeiee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
H03BOJISIET eMy 00padoTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJyYCHHYI0 HHPOPMALIUIO C TEM,
9TOOBI B Oy IylIIeM OH CMOT BOCCTAHOBHUTDH B MAMSTH OCHOBHBIE CO/IEPKATEIIbHBIE MOMEHTHI JICKIIUH.

Tunuynas ommbOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CIIOBO HE OCTAaeTCs BPEeMEHM Ha OOAyMBbIBaHHE, aHAIN3 M CUHTE3 MHpopmauuu. MckyccTBo
KOHCIIEKTUPOBAHMS CBOJAUTCS K HaBbIKaM CBEPThIBaHUS MH(POPMALUH, T.€. 3aIUCH €€ CBOMMHM CIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupass HyXHYIO HH(OpPMalLMIO, TJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUsS W BBIBOJBI, OOydaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, OIpPEJENICHUS OCHOBHBIX KPHUMHHOJOIMYECKMX KaTeropuil u
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIIPEEIIEHUU TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y IMOHATH €ro B ACTAIAX. JDTO
MO3BOJINT W3HAYAJIBHO YCBOWUTH JKOHOMHMYECKHE IOHSTHS, ONUpasCh Ha TJIaBHYIO WJIEH, YSCHUTh
CYIIHOCTb.

B koHcnekTe neknuil 00sg3aTeIbHO 3alMChIBAIOTCS: HA3BAHUE TEMBI JIEKI[MH, OCHOBHBIE BOIIPOCHI
IUIaHa, peKOMEeHayeMas JIuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ieleH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIeKLIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTAaThCs 3aBepiieHHoW. HyxHo ere
BOCCTAaHOBUTBH OTJEJIBHBIE MECTA, INPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UYTO-TO HA KOHCYJIbTALHH,
HOPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuui —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHATHIO IIPEANOJIAraeT ABa dTana padoThl 00yJaromnXCs.

I[TepBbIii 3Tanm — ycBoeHUe TeopeTHyeckoro mMarepuana. Ha nepBom sTame oOydaromuics: 10JKeH
oTpaboTaTh M YCBOUTH Y4YEOHO-IPOIPAMMHBIN BY30BCKMH MaTepuall, HCIOJIb3YyS METOAUYECKHE
PEKOMEHIAaLUU 1O MOATOTOBKE K CEMUHAPY.
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Bropoii 3tan npeanosaraeT BBIIOJIHEHHE IPAKTHUYECKOTo 3anaHus. KOHKpETHO Takoe 3ajaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH paOOTHI MO TOM MM MHOW CUTYAIMH, TUIaH Oecebl U T.1I.

3amaHusi TOJKHBI OBITH BBIOJIHEHB MUCbMEHHO. Kpome TOro, mo TeopeTHHYecKHMM BOMpOCAM
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomanHee 3aaHue OO0y4yaroOUIUIiCs TOTOBUT CAMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipu BBINOJHEHMM [IOMAIHEr0 3aJaHus OH MOJXKET II0Jb30BaThC TEXHUUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.

23



y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON JUCITUTITMHBI

CepBucHasi 1eSITEJIbHOCTh

(Haumerosanue Oucyuniutvl 8 COOMeemcmesuu ¢ yieOHoiM niaHoMm)
beankoBa Exarepuna BaagumupoBHa

(Damunus, Hus, Omuecmeo cocmagumeris)
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