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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

JucruniuHa

1.1. lesm ocBoeHMsI AUCUUTJIMHBI
«CTtanmapTuzanuss W KOHTPOJIb KadecTBa YCJIyr»

Bxogutr B «UYacrhb,

Q)OpanyeMaﬂ YyaCTHUKaAMHU 06p330BaTe.TILHLIX OTHOIIEHMH» YacCThb JUCLHUIIIMH IIOATOTOBKH

oOyJaronuxcsi 1Mo HarpasjeHuto noarotoBku «43.03.01 CepBuc», HanmpaBJ/IeHHOCTb

«CepBHC HHAYCTPHUM TOCTENPUMUMCTBAY.
L{enbi0 QUCHUIUIMHBI IBIsiCTCS (hopMupoBaHue KommeTenuui (6 coomsemcemeuu ¢ @I'OC BO u
mpebosanuaMU K pe3yIbmamam 0C80eHUsL OCHOBHOU NPOGeccUOHATbHOU 00paA3068amMeNbHOU NPOSPAMMbL

(OI1011 BO)):
OIIK-3

u30panHoii cepe npodeccunoHaNbHOI AeITeJIbHOCTH
Jeckpunmopur Oduwenpogeccuonanbrvix KomnemeHyuil

OIIK-3.1

HOTpeﬁHTeJIeﬁ H 3AaNMHTEPECOBAHHBIX CTOPOH

OIIK-3.2

(mpo¢uJin)

Cnoco0en obOecneyuBaTh Tpe0yemMoe KadeCcTBO IPOLIECCOB OKa3aHUSl YCJIYr B

Cnoco0eH oleHNTh Ka4ecTBO OKa3aHWs yCJayr B cdepe cepBuca ¢ y4eToM MHEHHS

OcyHIeCTBJIﬂeT OKa3aHMe CEPBHUCHBIX YCJIYI' B COOTBETCTBHH C 3asiBJCHHBIM

KAa4ecTBOM H o0ecleunBaeT ux CTaHAAPTU3aAlUI0 U cemeanaumo

Ilepeuncnennbie
KOMIIeTeHIHUM:

KOMIIETEHIIMH ~ (POpPMHUPYIOTCS B

mponecce

AOCTHXKCHUSA HMHIAUKATOPOB

O0o00menHas TpyaoBas
(pynxknus/ tpygosasi GyHKuus

Kox n HauMeHoBanmue
JEeCKPUNTOPA KOMIIEeTeH Ui

Kon n naumenoBanue
HHIMKATOPA J0CTUKEHU S
komnerenuuii (u3 I1C)

IIC 33.007
«PykoBoauTenb/ynpaBasommii
TOCTHHHYHOI'0 KOMILIEKCA/CeTH

rocruHu» B.  Ynpasienue
TeKyei NeATEIHLHOCTBIO
JAenapTaMeHTOB (cy:x0,
OT/1€JIOB) TOCTHHHUYHOIO
KOMILIeKca

B/01.6 VYpasnenue
pecypcaMu JlenapTaMeHTOB

(cmyk0, OT/AENOB) TOCTUHUYHOTO
KOMILJIEKCa
Tpynossie pynkunu I1C

33.008 «PykoBogurtenb
NpeanpusITHS NTHTAHUSD

B. YnpasJienue
TeKyLen AeATEeJIbHOCTBIO
AenapTaMeHTOB (coryx0,
OT/1eJ10B) npeanpuATHs
NUTAHUA

B/01.6 VYipasieHue
MaTepualibHBIMU pecypcaMu MU
HIEPCOHAIOM JlenapTaMeHTOB

(cmy0, OTHENOB) MPEAIPUSITUS
INUTaHUA

OIIK-3.1 Cnocoden
OLICHUTh Ka4ecTBO
OKa3aHusl yCIyr B cdepe
cepBHCa C Y4eTOM MHEHHS
norpeouTesiei U
3aHMHTEePecOBAHHBIX
CTOPOH

OIIK-3.2 OcyuecTBisieT
OKa3aHHe CepPBHCHBIX
yCJIyr B COOTBETCTBHM C
3asiBJIeHHBIM Ka4eCTBOM U

ol0ecrieunBaeT ux
CTAHAAPTH3ALUIO "
cepTHPUKALMIO

3HaHue:

33.007 PykoBoaureJn
/ynpaBiasiioliMii  TOCTUHUYHOIO
KOMILJIEKCa/CeTH TOCTHHMIL

HNJ-1 OIIK- 3.1 Metoasl OLCHKH
3¢ (HEKTHBHOCTH CHCTEMBI KOHTPOJIS
NEeATeIbHOCTH JIeTIapTaMEHTOB
(ctyx0, OTHENOB) TOCTUHUYHOIO
komiuiekca B/03.6

NJI-2 OIIK- 3.2 CrocoObl OLIEHKH
COOTBETCTBUSA KauyecTBa
BBITIOJTHSIEMBIX pabort
pa3pabOTaHHBIM Ha MPEIIPUITUU
periiameHTam u cranaaptam B/03.6
33.008 PykoBoanrennb
npeanpusTus MATAHUS

HNJ-3 OIIK- 3.1 Metoasl OLCHKH
3(PEKTUBHOCTU CUCTEMBI KOHTPOJIS
JeATeIbHOCTH JenapTaMeHTOB
(cmyx0, OTHENIOB) MNpeanpUaTUi
nutanus B/03.6

NJI-4 OIIK- 3.2 CrnocoObl OIeHKH
COOTBETCTBUSA KadecTBa
BBITIOJTHSIEMBIX pabort
pa3paboTaHHBIM Ha MPEANPHUATHH
periiameHTam u crannaptam B/03.6
Ymenus

33.007 PykoBoaurennb
/ynpaBisilOIUii  TOCTUHUYHOIO
KOMILJIEKCa/CeTH TOCTHHMIL

N-5 OIIK- 3.1 OpraHu3oBbIBaTh




paboThI 1o MIOATBEP K IEHUIO
COOTBETCTBUS TOCTUHUYHOTO
KOMILIEKCa cucreMe
KJIacCU(UKALUNU TOCTUHUI] U HHBIX
cpencts pasmemnieHus: B/03.6

NJa-6 OIIK- 3.2 OcyiecTBisiTh

KOOPIUHAITHIO " KOHTPOJIb,
MPOBOJIUTH OIEHKY 3 ()EKTUBHOCTH
NEeSATEIIbHOCTH JenapTaMeHTOB

(cmyx0, OTHENIOB) TOCTHHHYHOIO
komruiekca B/01.6

33.008 PykoBoauTenb
npeanpusTus MUTAHUS

NJ-7 OIIK- 3.1 Axanu3upoBath
npobnemMsl B (PYHKIIMOHUPOBAHHUU
CUCTEMBbI KOHTPOJIS,
MPOTHO3UPOBATh UX TOCIEICTBUS U
OPUHUMATh MEPHI 110 UCIPABICHUIO
u HEOMYIIEHUIO 10T0OHBIX
cutyanuii B Oyaymem B/03.6

NA-8 OIIK- 3.2 OcymecTBiirh

KOOPMHAIIHIO u KOHTPOJIb,
IPOBOJUTH OIEHKY 3(dekTuBHOCTH
JEATEIILHOCTH JieTIapTaMEeHTOB

(cmyx0, OTHENOB) MNpEANpPUATHUS
nutanus B/01.6

NmeeT HaBbIKY U (WIIN) OTIBIT:
33.007 PykoBoanrennb
/ynpaBJasilomiuii  TOCTHHHUYHOTO
KOMILJIEKCA/CeTH TOCTHHHIL

Na-9 OIIK- 3.1 Opraauzanus
KOHTPOJIS 3a BBLIIOJIHEHHEM
COTPYTHUKAMU CTaH/IapTOB
oOcinyXuBaHUST U oOecrevYeHueM
KauecTBa TOCTHHHUYHOTO MPOAYKTa
B/03.6

NJa-10 OIIK- 3.2 ®opmupoBaHue

CHCTEMBI OHM3HEC-TIPOIIECCOB,
periaMeHTOB u CTaHJapTOB
TOCTHHHUYHOTr0 KoMiniekca B/01.6

33.008 PykoBoauren

npeanpusTus NUTAHUS

Na-11 OIIK- 3.1 Opraauzanus
KOHTPOJISI 3a BBIITOJTHEHHEM
COTPYAHUKAMHU CTaHJapTOB
oOcinyxuBaHUST U oOecrevYeHueM
KadyecTBa TPOAYKIUH € yCIYT
B/03.6

NJ-12 OIIK- 3.2 d®opmupoBaHue
CHCTEMBI OHM3HEC-TIPOIIECCOB,
periaMeHTOB u CTaHJapPTOB
npeanpustis nutanus B/01.6




1.2. Mecto aucunmimasl B ctpykrype OIIOII BO
HanpasJjeHusi noaAroroBku«43.03.01CepsBucy», HanpaBjieHHOCTb (Mpoduiib) «CepBrC HHAYCTPHH

roCTeNnPUUMCTBA
Ne TIpemectByiome I CUHIIHH LI Iocaenyomme TUCHUTITAHBI
(I CHUIUIMHBI, H3y4YaeMble MapajlieibHO)
1 2 3
1 NHHOBaMKM B TOCTUHUYHON U TYPUCTUYECKOU DuHAHCHI XO3IUCTBYIOIHNX CYOBEKTOB
cepe B chepe MHIYCTPUHU TOCTEITPUUMCTBA

2 | MenemxMeHT B cdepe yciyr Y4er Ha npenpUsITUSIX CEpBHCA
Opranu3zanus u iaHupoBaHue

3 | DKOHOMHKA TOCTETIPUUMCTBA PEIIPUHIMATEILCKOMN IeATETbHOCTH B
chepe cepsuca

TlocnedosamenvHocms opmuposanuss KOMnemeHyuti 8 YKA3AHHbIX OUCYUNIUHAX MOdcem Obimb
UBMEHEeHA 8 3a8UCUMOCIU OMm POopMbl U CPOKA 0OVUeHUA, a MaKdHce NPenooasaHusi ¢ UCNONb308AHUEM
OUCTNAHYUOHHBIX MEXHON02UL 00)YeHUsL.

1.3. HopmaTuBHAasl JOKYMEHTALUS

PaGouas mporpamma y4eOHOM AUCHUIUIMHBI COCTaBICHA Ha OCHOBE:
- @eznepaIbHOTO TOCYJAapCTBEHHOTO 00pa30BaTENbHOIO CTAaHJApPTa BBICIIET0 O0pa3oBaHUA IO
HamnpapyieHUt0 1oaAroToBku «43.03.01 CepBucy;
- VYueOHOoro muana HampaBieHus moarotoBku «43.03.01 CepBuc», HanpasjeHHOCTH (IpPoguJib)
«CepBuc unaycrpuu rocrenpuumcrsa» 2025 rona Habopa;
- OO0pa3sma pabdoueii mporpammsl yueOHOU aucuruinabl (mpuka3 Ne 113-O ot 01.09.2021 r.).



Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroemkocThb
AyIMTOpPHBbIE 3aHATHS Koa unaukaropa
Ne Tema qucHUNIHHBI Beero 3 Mpak. |CPO U IeCKpUNTOpa
JI (JI3, I JOCTHKEHUSA
C3) oar. KOMIIeTeHIHii
1 2 3 4 5 6 7 8
Lenn, 3ama4un, 0OBEKTHI, CYObEKTHI N/I-1 OIIK- 3.1
1 | cranpgapTuzanuu 6 2 2 2 2 N/I-2 OIIK- 3.2
CpencTBa 1 METO/IbI CTAaHJAPTU3ALUN Na-3 OIIK- 3.1
2 6 2 2 2 2 -4 OIIK- 3.2
Kareropuwu, Bupl CTaHAAPTOB. N/I-5 OIIK- 3.1
3 6 2 2 2 2 NJ-6 OIIK- 3.2
TexHu4ecKkue peraaMeHThl NA-7 OIIK- 3.1
4 6 2 2 2 2 M-8 OIIK- 3.2
KoHnTpons kauecTBa yciayr B Na-9 OIIK- 3.1
S | TOCTUHUYHBIX IPEIIPUSITUSX. 6 2 2 2 2 NJI-10 OIIK- 3.2
Oco0eHHOCTH COBPEMEHHOTO Nna-11 OIK- 3.1
6 | oTama cTaHIapTU3AIMH YCIIYT. 8 2 2 2 4 NJ1-12 OIIK- 3.2
OtpacieBble CTaHAAPTHI
PyKOBOImTenbé KOJIJIG-KTI/IB u VIJ1-9 OTIK- 3.1
7 | OXPYRAIOMIAT BUSHEC-CEna 8 2 2 2 4 N-10 OIIK- 3.2
B 00€CTICUEHUH KaYeCTBEHHBIX
YCIYT TYPUCTaM.
Cuctema MexTyHapOTHBIX N-11 OIK- 3.1
8 | cranmaptoB UCO 8 2 2 2 4 NJ-12 OIIK- 3.2
Buja npomexyToYHOM aTTecTaluu
54
(Ix3ameH)
Hroro 108 16 16 16 16

3aouHasi popma o0yuenusi (IOJTHBI CPOK, YCKOPEHHOE 00yUeHHe, IIOJTHOE YCKOPEHHOe 00y4YeHue)

TpyroeMkocThb
AyaAuTOpPHBI Kon

€ 3aHATHS HHINKATOPA U

Ne Tema rucHUIINHEI Bcero I3 CPO necxpunTI())pa

IIpak.
J (JI3, Hoxr JIOCTHKEHUSA
C3) ) KOMIIETEHIHIi
1 2 3 4 5 6 7 8

[enwn, 3amaun, 00BEKTHI, CyOBEKTHI NJ1-1 OIIK- 3.1
1 | crangapTuzanuu 12 2 10 N-2 OIIK- 3.2
2 CpencTtBa 1 METO/IBI CTaHAAPTU3AIIUN 12 2 10 N/1-3 OIIK- 3.1
NJ1-4 OIIK- 3.2




Kareropuu, Buapl cTaHIApTOB.

WJI-5 OTIK- 3.1

3 12 10 NJ-6 OIIK- 3.2

TexHuuyeckue periaMeHTsl -7 OIIK- 3.1
4 12 10 NJ-8 OIIK- 3.2

Kontponb kauecTBa yciyr B N-9 OIIK- 3.1
5 | FOCTUHUYHBIX TPEANPUATHSIX. 12 10 NJI-10 OIIK- 3.2

Oco0OEHHOCTH COBPEMEHHOTO NJ-11 OIIK- 3.1
6 | aTama cTaHAapTU3AIUHN YCIIYT. 10 10 N-12 OIIK- 3.2

OTpacieBble CTaHAAPTHI

PyKOBOI[I/ITeJILé KOJIéIe-KTIZB u VIJT-9 OIK- 3.1
7 | OXPYRAIOIIAT BUSHEC-CPEAa 10 10 N-10 OIIK- 3.2

B 00€CIIeYCHNH KaueCTBEHHBIX

YCIIYT TypUCTaM.

Cucrema Mex1yHapOIHBIX N-11 OIIK- 3.1
8 | cranmaproB NCO 19 19 HJI-12 OIIK- 3.2
Buj npoMe:KyTO4HOI aTTecTanuu

9
(IK3ameH)
Hroro 108 89




Pa3nen 3. Conep:kanue TUCHUNIMHBI
3.1. Coaepxanue TUCUMIIIMHBI

Tema 1. Lleau, 3a1aun, 00beKThI, CYObeKTbl CTAHIAPTU3AIUT

Beenenne. OcHOBHBIE Lenu cTaHgaptusanud. OCHOBHBIE 3anaud craHaapTuzauuu. OOBEKTHI
cTanjaptu3anuy. Mcropudyeckre oCHOBBI pa3BUTHUS CTAaHAAPTU3ALMHU U CEPTU(DUKALIUH.

I'ocynapcrBennas cucrema cranpaprusanuu. Lleau u 3amaum ['occranmapra Pocecnn. Poccuniickue
OpraHu3alMi 1O  CTaHJapTU3alud. MexXAyHapoJHble  OpraHu3allud 10  CTaHAapTU3aLUU.
Cranpgaptuzanus, €€ pojib B INOBBILIEHUMM KauecTBAa NPOAYKLHMHM U Pa3BUTHE Ha MEXIYHAPOJIHOM,
pPETrMOHAIIBHOM U HallMOHAJIbHOM YpOBHsX. IIpaBoBbIC OCHOBBI CTaHIapTU3ALIUY.

[TpuHIUTBI, ONpeAeNAIoNe HAYYHO-TEXHUYECKYI0 OpPraHu3aluio paboT MO CTaHAapTU3ALUU —
IPUHIUI CUCTEMHOCTH, oOecrneyeHus (YHKIHMOHAIBHOM B3aMMO3aMEHSIEMOCTH CTaHIAPTHU3UPYEMBbIX
U3JIEIHH, Hay4HO-UCCIIE10BaTENbCKUI MIPUHLINII pa3paboTku CTaH/1apTOB, IPUHLIMIT
IPENOYTUTEIIBHOCTH, IapaMeTpuueckue psiibl. [IpUHIMI NPOrpecCMBHOCTH W ONTHUMHU3ALUM
cTa”aapToB. [IpyHIMIT B3aMMOYBS3KM CTaHJapTOB.

Cenexkuus, cCUMIIM(UKALNSA, TUITU3ALUSA U ONITUMHU3ALIMSL.

Tema 2. CpeacTBa U MeTO/AbI CTAHAAPTH3ALMHU

KomrutekcHast cranpapTusanus: OIpPEACIICHHE, POJib B ONTHMM3ALMM KAadecTBa NPOAYKIUU U
o0ecrieyeHHe B3aUMHON YBSI3KM TpPeOOBaHMM K HCXOAHBIM MaTepuajiaM, COOPOYHBIM EIUHHULAM H
roToBeIM m3enmsiM. Omnepexaromasi CTaHAapTH3alWs, €€ pojb B O00ECIEYCHUH IUIAHOMEPHOTO
NOBBILICHMSI KAY€CTBA IPOAYKLIHH.

Cucrtemartu3anusi, KOAUPOBaHUE U Kiaccuukanus. YHUPUKAIMS, THMA3ANUSA U arperaTupoBaHue
mammH. Hayunas 6as3a cranpapruzauuu. OnpeseneHue ONTUMAIBHOTO YPOBHA YHU(UKALUU U
CTaHJapTU3ALUN.

Tema 3. KaTteropuu, Bubl CTAHAAPTOB.

l'ocynapcrBennble  cranmaptel.  OtpacneBble  cTaHzapTbl.  CTraHgapTbl  IPEIIPUSTHH.
Me:xrocynapcTBeHHbIE CTaHAapThl. MexX1yHapoAHbIE CTaHAPThl. TeXHUUECKHUE YCIOBUS.

['ocynapcTBeHHBIM KOHTPOJIb M HAA30p 3a coOdroieHueM TpeOOBaHUM TIOCyIapCTBEHHBIX
CTaHJapTOB.

Crangaptel ocHoBononararoue. CTaHaapTel Ha NMPOAYKLUIO, yCiIyrd. CTaHAapTsl Ha MPOLIECCHI.
CraHgapThl Ha METO/IbI KOHTPOJIS, U3MEPEHUH, UCTIBITAHUN, aHAJIU3A.

Tema 4. TexHnueckme perjaiamMeHTbl

Copepxanue, BUObl W TPUMEHEHHE TEXHMUYECKUX periameHToB. KoHuemnus pa3paboTku
TEXHUUYECKUX  persiaMeHToB. (OO003HaueHHE HOPMATUBHBIX  JOKYMEHTOB [0  TEXHHYECKOMY
PETYJINPOBAHHUIO.

VYrpaBneHue KayecTBOM NPOIAYKIIMU — COONIOJCHUE TpeOOBAaHWU CTAaHAAPTOB W TEXHHYECKHUX
pernaMeHTOB. Oprasbl, OCYIIECTBISIOIIME KOHTPOJIb M HaA30p 3a BHEAPEHHUEM U COOJIIOJEHUEM
crangaptToB. OOBEKTHI TOCYAapCTBEHHOTO Ha30pa. CyObEeKThI TOCYIapCTBEHHOTO KOHTPOJISI 1 Ha/130pa.

Tema 5. KoHTposib Ka4yecTBa yCJIyr B TOCTHHHYHBIX NPeJNpPUSATHSIX.

Hcrounnkn uH(OpMAIMM O COCTOSHUM KadecTBa YCIYr M IPOLECCOB OOCTYKUBaHMA. Buel
KOHTPOJISI Ka4eCcTBA: BHYTPEHHHUN ay/IUT; BHEIIHUE MPOBEPKU. MeToAbl KOHTPOIIS KauecTBa. TpeboBaHus
HOPMAaTUBHBIX JTOKYMEHTOB, YCTAHABIMBAIOLUIMX METOABI U MOPSAOK KOHTPOJIS KaueCTBa NOCTUHUYHBIX
yeayr. Ceptudukanus ¢ JIMLIEH3UpPOBaHHE Kak METOAbl KOHTpoJis KayectBa. Cepruduxanus
TOCTHHUYHBIX YCIIYT, POCCUHCKUN W 3apyOekKHbIH ombIT. HopMaTHBHBIE JOKYMEHTHI 10O HpOLEaypam
cepTudUKaIK U OIIEHKE COOTBETCTBUS



Tema 6. Oco0eHHOCTH COBPEMEHHOI0 »JTama craHaaprudanuu ycayr. OtpacieBbie
CTAHIAPTHI

HOpMaTI/IBHBIC OCHOBELI JCATCIBHOCTU IO CTAHAAPTHU3ALINH. 33,[[3.‘-11/1 n CHCI_II/I(bI/IKa CTaHdapTU3aluunu
B chepe yciuyr. Buibl JOKyMEHTOB MO CTaHAApPTU3AIMKA B TOCTHHUIIAX. | OCYIapCTBEHHBIC CTAHAAPTHI B
cdepe Typusma. CTaHIapThl OpraHU3aIHN.

Tema 7. PykoBoauTenb, KO/UIEKTMB M OKpYy/Kawmasi Ou3Hec-cpeia B olOecrne4eHHH
KA4eCTBEHHBIX YCJIYI TYPHCTaM.

3amaun, METOJbI JCHCTBHI M OTBETCTBEHHOCTh PYKOBOIMTENS 3a KaYCCTBCHHBIEC PE3YJIbTAThI
obciryxuBanusi. @opMbl ydacTusi pabOTHUKOB B 00ECIICUCHHH Ka4eCTBEHHOT'O OOCITY)KUBAHUS TOCTEH.
Kpyxku kadectBa. PaboTa mo KoOpAMHALIMN B3aUMOACHCTBHSI MOCTABIIUKOB YCIYT U IPYTrUX O0OBEKTOB
OW3Hec-cpe/ibl, y4YacTBYIOIIMX B  OOCIY)XKMBaHUM TYpPHCTOB. [ OCyJIapCTBEHHBIC, OTpacCieBhIC,
(dbupmMeHHbIe, 00IIECTBEHHBIC, MEKTyHAPOIHBIC HArPajIbl B chepe KauecTBa TYPUCTCKUX YCITYT.

Tema 8. Cucrema Mexxkgynapoansix cranaapros HCO
Mexnynapoanas opranuzamus 1o cragaptuszanuu  (MMCO).  OcHOBHBIE — TOJIOXKEHUS
rocynapctBeHHou cuctemsl I'CC.



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi popma 00yueHus (MOJHBIH CPOK)
e Tema npakTH4ecKOro (CeMHUHAPCKOI0, JJA00PATOPHOIO0) 3aHATHA,
B ToM yunciie mpakTHYecKas NOAr0TOBKA
1 2
I13 1 | Lenu, 3anaun, 00bEKThI, CYObEKTHI CTAaHIAPTU3ALUT
I132 | CpencTBa M METO/IBI CTaHIAPTU3ALIMH
1133 Kareropuu, BUibl CTaHIapPTOB.
I134 | Texuuueckue periaMeHThbl

I13 5 KoHTposib kayecTBa yCayr B TOCTUHUYHBIX MPEANPUITHSX.
m36 OcobeHHOCTH COBPEMEHHOT0 dTarna CTaHAapTH3anuu yciryr. OTpaciieBbie
CTaH/IapThl

PykoBouTENb, KOMIEKTHB U OKPYXKArOIIast OM3Hec-cpeia B 00eCreueHnn
Ka4eCTBEHHBIX yCIYT TYPHCTaM.
I13 8 Cucrema MexayHapoanbix ctangaproB MCO
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3aouHas popma o0yueHus (MOJTHBIA CPOK, YCKOPEHHOE 00yUeHHE, MOJIHOE YCKOPEHHOE 00yUeHue)
Tema npakTuyeckoro (CeMMHAPCKOro, JJA00PATOPHOIO0) 3aHATHA,
B ToMm yunciie npakTHYecKas NOAr0TOBKA
1 2
113 1 Kareropuu, BUJIbl CTaHIaPTOB.
[132 | TexHuyeckue periaMeHThbl
113 3 KoHTpoJib KauecTBa ycayr B FOCTUHUYHBIX IPEANPUATHSIX.

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHH
QOunas ¢popma 00yueHus (MOJHBIH CPOK)

Bun ®opma / Mertoasl |
Yo y4eOHOr0
Ne Tema 3ansATHSA Y4e0HOro | MHTEPAKTHBHOIO
BpeMeHH
3aHATHUSA o0y4yeHust
1 2 3 4 5
1 [enwn, 3amaun, 00BEKTHI, CyOBEKTHI 1 [TpoGnemHuas 100
CTaHIapTH3AIII JICKITUS
2 CpenctBa u METO/IbI 1 [IpoGnemHuas 100
CTaHJIapTU3AIIH JIEKIUs
Kareropum, BHaBI CTAaHIAPTOB. [Ipobmemuas
3 PHH, BUA Aap 1 P 100
JIEKIUs
TexHUYeCcKue periaMeHThI [TpoGnemHuas
4 P 1 P 100
JIEKIUs
5 KonTposnb kauecTBa ycinyr B T [TpoGnemHuas 100
TOCTUHUYHBIX MPEATPUATHSIX. JIEKITHSI
Oco0GeHHOCTH COBPEMEHHOTO
[TpoGnemHuas
6 | aTama craHAapTU3ALUU YCIIYT. J eKIHS 100
OTpacieBble CTaHAAPTHI
PykoBouTeNb, KOJIEKTHB U
7 | OKpyXKaromas Ou3Hec-cpena B 1 [TpobGnemuas 100
o0ecreueHnr KaYeCTBEHHBIX YCIYT TEKIUs
TypHCTaM.
Cucrema Mexx1yHapOTHBIX [TpoGnemHuas
8 J 100
cranzaproB MCO JIEKIUA
Hroro % 31%
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3aounas popma o0yueHnus (IOJIHBII CPOK, YCKOPEHHOE 00yUeHN€e, MOJTHOE YCKOPEHHOE 00yUeHue)

®opma /
Bun o
MeTtoasbl Yo y4€OHOT 0
Ne Tema 3ansaTHA y4eOHOro
HHTEPAKTUBHOIO BpeMeHH
3aHATUA
o0yueHust
1 2 3 4 5
1 [enwn, 3amaun, 00BEKTHI, CyOBEKTHI T [MpoGnemuas 10
CTaHJapTH3aAIUN JIEKIUSI
2 CpenctBa u METOJIbI 1 [IpobremHuas 10
CTaHJapTU3AIUU JIEKIUS
Hroro % 30%
Pa3nen 4. Opranu3anusi CaMoCTOSITeIbHOM PadoThI 00yYaKOIIHXCSI
4.1. Opranusanusi cCaMOCTOSITEJIbHOM Pa0d0Thl 00y4al0IUXCS
Ne
Ne Tema 1MCHMIITIMHBI Ne ponpocosn PeKoOMeH1yeMoil
JIUTEPATYPHbI
1 2 3 4
1 Hemnu, 3amaun, 00bEKTHI, CYOBEKTHI 1. 1211
CTaHJIapTU3alUU T
2 | CpencrTBa v METOJIBI CTaHIAPTH3AINH 3-8 1,249
3 | Kareropuu, BBl CTAaHIAPTOB. 9-13 1,3,6
4 | TeXHUYECKUE PEerIaMeHThI 14-16 1,2,3,4,5,10
5 KoHTpoib KauecTBa yciyr B 17-24 124

TOCTHHUYHBIX MPEATNPUATHIX.
OcoOeHHOCTH COBPEMEHHOTO
6 | oTama craHgapTU3AIMU YCIIYT. 25-32 1,3,7
OTpacieBble CTaHAAPTHI

PykoBouTENb, KOJIIEKTHB U OKPYXKAIOIIast

7 | busHec-cpenia B 00eCieYeHNH KaueCTBEHHBIX 33-35 12,4
YCIIYT TYPUCTAM.
8 | Cucrema MexxayHaponnsix crangaptoB MCO 36-43 1,3,5,8
Ilepeyenb BONPOCOB, BHIHOCUMbIX Ha CAMOCTOAITE/ILHYIO padoTy 00y4aromuxcs

1. [TpuHIMTI POrPECCUBHOCTH M ONTHUMM3ALMN CTaHAAPTOB. [IpUHIMIT B3aUMOYBS3KH
CTaHJapTOB.

2. MesxayHapoiHble OpTaHu3aliy [0 CTaHIapTU3ALUH.

3. CucremaTu3zanus, KOAUPOBAHUE U KJIaCCUPUKALUS.

4. VYnpaBieHne KauecTBOM NPOAYKIMH — cOOI0ieHHe TpeOOBaHUN CTaHAapTOB U
TEXHUUYECKUX PEryIaMeHTOB.

S. Oprasbl, OCYIIECTBIISAIONE KOHTPOJIb U HAA30p 32 BHEAPEHHEM U COOIIOACHUEM
CTaHJApPTOB.

6. IIporecc TypHCTCKO-IKCKYPCHOHHOTO 00CITY)KHBaHUS,

7. KauecTBo TypucTckoro oocinyXxuBanus,

8. Kynbrypa obcnyxuBanus,

9. YpoBeHb KauecTBa TYPUCTCKO-9KCKYPCHOHHOTO 00CITy>KUBaHUS,

10.  3agaum, HampaBJIEHUA U YCIOBHS IEATEIBHOCTH MPEINPUATHI B YCIOBUAX PHIHKA.

11. Opranu3aloOHHO-TIPABOBbIE (POPMBI TPETPUATHIMA.

12. Opranuzanus, perucTpanys 1 JUKBUIALMS PEIIPUATHIA.

13.  TloHsATHE yCIyTH U OCHOBHBIE XapaKTEPUCTUKHU Cepsl cepBuca.

14.  OcobeHHOCTHU AEATENbHOCTH NPEANPHUATUN B chepe TOCTUHUYHOTO OU3HEca.
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15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

4.2. llepeyeHb y4eOHO-METOAUYECKOT0 00ecredeHsl CAMOCTOATEIbHOI PadoThl 00y4aI0OIIMXCS
CamocTtosTenbHas pabota oOyyaronuxcs odecrneynBaeTcs CIeIyIUMI y4eOHO-METOINYECKUMU
MaTepUaTaMH:

[TonsiTHe opranu3anumu.

Bunel 1 xapakTepuCTHKU OpTaHU3aIiH.

OCHOBHBIE 2JIEMEHTHI OpTaHU3AIIH.

ABTOMaTH3UpOBaHHasi 00pabOTKa TaHHBIX B CIIYXKOE MpUeMa U pa3MEIICHHUS.
Hcnonbs3oBanne 3€KTPOHHBIX 3aMKOBBIX CUCTEM.

Buap rOCTUHUYHEBIX DOMENIEHUHN.

Opranuzanus yOOpo4HbIX padoT.

[ToaroroBka HOMEPOB K 3aCEICHHUIO.

TexHOoJIOTHS BRIIOTHEHUS Pa3INYHBIX BHIOB YOOPOUHBIX PadoT.
[ToaroroBka ropHHYHOM K padoTe.

Hopmarussl npoBeieHns yOOPOUHBIX MEPOTPUSTHA.

Pa6oTsbl, cBsI3aHHBIE C 00OPOTOM MOCTEIBHOTO OEIbS.
CaHUTapHO-TUTMEHUYECKHUE MPUHAIICKHOCTH.

Bune! yciyr, oka3plBaeMbIX B TOCTHHHIIAX.

Opranuzanus ObITOBOT0 00CITY)KUBaHUSI.

TpancnopTtHbie ycnyru

Copepxanue, 1IeNH U 337]a94 BHYTPU(DUPMEHHOTO TUTAHUPOBAHMS, (DOPMBI TUNIAHUPOBAHUS.

[lepcnekTBHOE BHYTPU(DUPMEHHOE TUIAHUPOBAHKE, €TO BUIBI M LIEIIH.
CpennecpouHoe U Tekymiee (0r0KeTHOE) IIIaHUPOBAHUE.
Opranu3anuonHbie (HOpMbI BHYTPH(PHUPMEHHOTO IIJIAHUPOBAHUSI.
CymHOCTh OU3HEC-TUTAaHHPOBAHUS.

Knaccudukanus miaHupoBaHusi.

MGTOI[I/I‘-IGCKI/IG IMPUHIIHUIIBI 6I/I3H€C-HJIaHI/Ip0BaHI/I$I.

1.  YkazaHusMH B paboueii nmporpamme mo aucuuruimae (m.4.1.)
2. JIekMOHHBIC MAaTEPHUAIIBI B COCTABE YICOHO-METOIMICCKOTO KOMITIIEKCA IO JUCIIUILTHHE

3. 3a,I[aHI/I$IMI/I U MCTOAUYCCKHMH PCKOMCHAALIMAMU 110 OpraHu3alun CaMOCTOSTEIIbHOM pa6OTLI

06y11a101m/1xca B COCTaBC y‘IC6H0'MeTOHI/I‘I€CKOFO KOMIIJICKCA IT0 JUCIUIIIINHE.

4., FHOCC&pI/IeM IO JUCIHHUITIIMHE B COCTABC y‘le6HO'MeTOI[I/I‘leCKOFO KOMIIJICKCA IO JUCIHUIIIINHC.

12



Pa3znen 5. ®oHa O1IeHOYHBIX CPEACTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMU O0YYAKO LM XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBEOeHUU ONEePamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJTHBIH CPOK)

OueHo4YHbIE CPeICcTBA
KoHnTposmpyemble pa3aesibl Kox unjuiaropa
Ne (TBMH)MI;C I/II[JII)I/IHiI 1 3 (JI3, | lpak. Ccpo | " AecKpunTopa
et C3) Honar. JOCTHKEHMSI
KOMIIeTeHIH
1 2 3 4 5 6 7
Lenu, 3agaun, OOBEKTHI, HJI-1 OIIK- 3.1
1 | cyOBeKTHI cTaHIAPTHU3AINH YO YO YO | IIPB | UJ-2 OIIK- 3.2
CpencrtBa 1 METOBI Na-3 OIIK- 3.1
2 | cTaHmapTU3ALIH YO YO YO | IIPB | UO-4 OIIK- 3.2
Kareropum, BuabI CTaHIapTOB. Na-5 OIlK- 3.1
3 YO YO YO | IIPB | UJ-6 OIIK- 3.2
TexHuueckue peraaMeHThbl Na-7 OIIK- 3.1
4 YO I1PB IMPB | I1PB | WM/I-8 OIIK- 3.2
Kontponb kadyecTBa ycnyr B Na-9 OIIK- 3.1
5 | TOCTUHUYHBIX MPEATPUATHUSX. YO YO YO | IIPB | U/J-10 OIIK- 3.2
Oco0eHHOCTH COBPEMEHHOTO NJ-11 OIIK- 3.1
6 | orama craHIapTH3AIMH YCIIYT. YO YO YO | IIPB | U/J-12 OIIK- 3.2
OTtpacneBbie CTaHAAPTHI
PI}(IKO:::;HHTZT% I;(O;I'IJ'IG—KTI/IB ;B VIJ1-9 OIIK- 3.1
7 | OXPYAIOMAT BUSHEC-CPe yO | TIPB | IIPB | IIPB | M/I-10 OIIK- 3.2
obecreueHnH KaueCTBEHHBIX
YCIIYT TYPUCTaM.
Cuctema Mex1yHapOTHBIX N-11 OIK- 3.1
8 | cranmaproB UCO YO YO YO | IIPB | UJO-12 OIIK- 3.2

3aounast popma o0yueHus (MOJTHBIN CPOK, YCKOPeHHOe 00yueHune Ha 0ase BO, na 6ase CIIO,
NOJIHOE YCKOPeHHOe 00y4eHue)

OueHoYHBIE CPEICTBA
KonTposmpyemblie pazaesibl Kox unjukaropa
Ne 113 (JI3, | lIpakr. U IECKPHIITOPA
(TemMbl) JUCUMIIIIMHBI J CPO
C3) Iloar. JIOCTHKEHUS

KOMIIeTEeHIM I
1 2 3 4 5 6 7
1 | Lenu, 3amaun, 0ObEKTEHL, YO I1PB NJI-1 OIIK- 3.1
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CyOBEKTBI CTAaHAAPTU3AIINN N-2 OIIK- 3.2

CpencrtBa 1 METOABI NJ-3 OIIK- 3.1
2 | cTaHmapTU3AIU YO I1IPB nJ1-4 OIIK- 3.2

Kareropuwu, Buapl CTaHAAPTOB. NJI1-5 OIIK- 3.1
3 YO YO I1PB NJ-6 OIIK- 3.2

TexHu4YecKre peraaMeHThbI NJ-7 OIIK- 3.1
4 YO YO I1PB M-8 OIIK- 3.2

Kontposnb kauecTBa ycnyr B N-9 OIIK- 3.1
5 | TOCTUHUYHBIX MPEATPHUITHSIX. YO YO I[1PB NJI-10 OIIK- 3.2

Oco0EHHOCTH COBPEMEHHOTO NJ-11 OIIK- 3.1
6 | sTama craHgapTU3AIUU yCIYT. I1PB N-12 OIIK- 3.2

OTpaciieBble CTaHIAPTHI

opyaon Srmec-epers 119 OLIK- 31
7 | OKpyaiom peAl [IPB | WJ-10 OIIK- 3.2

o0ecreueHn KaueCTBEHHBIX

YCIYT TYPUCTAM.

Cuctema Mex1yHapOIHBIX N-11 OIIK- 3.1
8 | cranmaproB UCO IIPB HJI-12 OIIK- 3.2

YcaoBHbIe 0003HAYeHHS OLleHOYHBIX cpeacTB (CToadusl 3, 4, 5):

YO — ycrubiii (poHTaNbHBINA, UHAMBUIYATBHBIN, KOMOMHHUPOBAHHBIN) OIIPOC;

IIPB —npoBepka pedepaToB, OTYETOB, pPELEH3WH, aHHOTAIMH, KOHCIEKTOB, TpaduuecKoro
MaTepuaa, 3cce, IepeBOJIOB, PEIICHU 3a/JaHUH, BHITOJTHEHHBIX 33JaHUI B AJIEKTPOHHOM BUJE U T.1.

5.2. OueHo4YHbBIE CPEICTBA TEKYIIEr0 KOHTPOJIS
IlepeyeHb NpaKkTH4YeCKUX (CEMHMHAPCKUX) 3a1aHUI
Tema 3. Kateropum, BUabI CTAHAAPTOB
3ananme Ne 1.

I/ISy‘IHTG CTaHAApThI 3-x BUIOB Ha NPOAYKIHIO, IMPONECChI, METOJbI WCHBITAHUMA W BBISIBUTE
CTPYKTYPHBIC DJICMCHTBI KAXXJI0T'0 CTaHAapTa. Pe3y.]'IBTaTBI 3aIIMIINTEC B Ta6J'II/II_Ie.

Ne Bun u kareropus OOBeKT cTangapTH3aLuU CTpyKTypHBIE 3JI€MEHTHI
CTaHJapTa CTaHJapTa

3ananue Ne 2.

Nzyuute tpedoBanus 'OCT P 1.5. -2004. YcTaHOBUTE COOTBETCTBHE CTPYKTYPHBIX 3JEMEHTOB
cTaHmapToB pasHbiXx BUAOB TpeboBanmsm ['OCT P 1.5. -2004. J[lns sTtoro m3yuumte TpeOOBaHUS, K
CTaHJapTaM pa3HbIX BUJOB. CrenaiiTe BBIBOJbI IHCbMEHHO.

3aganue Ne 3.
CpaBHI/ITe BBISIBJICHHBIC XapaKTepI/ICTI/IKI/I Tpex BUI0OB HpOJIYKIII/II/I, YCTaHOBI/ITe ux O6HIHOCTB u
paznuuus. Chaenaiite BBIBOIBI TUCHMEHHO

Tema 4. TexHu4eckue perjiaMeHTbl

14



3aganue Ne 1.

N3yuutre denepanbHblii 3akoH "O TexHuueckoMm peryaupoBaHun" ot 27.12.2002 N 184-03
(mocnennsist penakiust ot 02.07.2021 N 351-®3) u [locranoBnenue ['occtangapra PO ot 10.05.2000 N
26 (pen. ot 05.07.2002) "O6 yrBepxknenuu [IpaBun mo mposeneHuio ceprudukanuu B Poccuiickoit
Oenepanun". 3anummre npasa u 00s13aHHOCTH 3asgBUTENS U 111 cTOpOHBL.

3amanmne Ne 2.

CocraBbTe nepedeHb JOKYMEHTOB, SBIISIOIIMXCS OCHOBaHHEM JUIsl BbIJaun cepTudukara.

CocTaBbTe 3asBKY Ha MPOBEICHUE CEPTH(PUKAIMU KOHKPETHOTO TOBapa M yKa3aTh JOKYMEHTHI
KOTOpBIE JOJKHBI OBITh MPEACTABICHBl BMECTE C 3asiBKOM JJIsl YIPOILICHHs MPOLEAYpPhl CepTUPUKAIIUU
(ocHOBaHMSI [T BbIJIa4X CEPTUPHUKATA).

Tema 5. KoHTpPoJIb Ka4yecTBAa YyCJIYT B TOCTUHHYHBIX NPeANPUSATHSX.
3aganne Ne 1. ApPrymMeHTHPOBAHHO MNPOBECTH AHAJIM3 [ATHUCTYNIEHYaTOM Mojaenu A.
[Tapacypmana, B. 3eiitamis u JI. bepu. Hanucars BbIBOABI!

Iupoko ucnonb3yercss MOeNb KadyecTBa 00CIyKUBaHUSI, U3BECTHAS KaK MATHCTyIEHYaTasi MOJIENb
A. Ilapacypmana, B. 3eiitamns u JI. bepu. Ona omnpezenser ka4ecTBO OOCTY>KUBAHUS C TOUYKU 3PECHUS
YIOBJIETBOPEHUS OXHIaHUK kinveHTa. [lo MHeHuI0 pa3paOOTYMKOB MOJAETH, MEPBBIM IIArOM B
00CITyKUBaHUU SBJIIETCS 3HAHUE TOTO, YErOo OKUAAET KIMEHT M Kakas KpUTHYECKas CUTyalus MOXKET
BO3HUKHYTh B IIpouecce obOcmyxkuBanusg. CTpyKTypa 3TOH MOJENU MpeArnojaraeT Halu4ue MsSTH
CTyIIECHEU

Crynenb 1. Oxupanus moTpeOUTENss U peakuus pPYKOBOjACTBAa. MHorga pyKoBOIUTENU HE
MNOHUMAIOT (MJTM OIIMOOYHO MOHUMAIOT) TIOXKEJaHUsI KJIMEHTOB U COOTBETCTBEHHO HE MOTYT MOJIHOCTBIO
YIOBJIETBOPUTh MX MOTpeOHOcTU. Hampumep, mpu opraHuszanuu Typa, TypoIlepaTop OroBapuBaeT ¢
TOCTHHUYHBIM TPEANPHUITHEM Haluune (UPMEHHOTO CyBEHHPAa B HOMEpE, KOTOPBIA TYPHUCT MOXKET
3a0paTh IOMOM, Kak HarnoMuHaHue 00 oTabixe. OJHAKO pe3yNbTaThl MOKa3bIBAIOT, YTO MOIOOHBIN 3HAK
BHUMAaHHS OCTAeTCS HE3aMEUCHHBIM I10 CPABHEHHUIO C OCCIIATHBIMH MPOXJIAJUTEIFHBIMU HAITUTKAMH,
KOTOPBIE MO/IAl0TCS BCEM TYpPUCTaM IOCJI€ YTOMUTENBHOTO NiepesieTa u Tpancdepa.

Crynenb 2. Bocmpusitue pykoBOJACTBa W CHEIM(PHUKAIMU KadecTBa OOcTykuBaHus. JlaHHas
CTYIIEHb MPOSIBIIAECTCS B CUTYAIUSIX, KOTJa MEHEKEePhl 3HAIOT, YeT0 X KJIMEHTHI XOTST, HO HECTIOCOOHBI
WIM HE JKENalT pa3BUBaThb CHCTEMbI, KOTOpble oOecrmeuyaT 3TO. XapaKTepHbIM INPUMEPOM MOKET
CIyXHUTh TpaguKk pabOThl OCHOBHBIX CEPBHCHBIX CIyK0 orens. HeBO3MOXHOCTh KJIMEHTa
BOCIIOJIB30BaThCA  ychyramu OaHkoMara mnpu otene mnociae 20:00 dYacto MNpPUBOIUT K €0
HEYJIOBJIIETBOPEHHOCTH.

Crynenp 3. Crermuduranuu kKadecTBa OOCITY)KMBAaHUS W TPEIAOCTABICHHE YCIyr. DTa CTaIus
CTYIEHb C OCYILIECTBIIEHUEM CaMOI'0 00CITY>KHBaHUS, KOT'/1a PyKOBOJACTBO IIOHUMAET, KaKue MOTPEOHOCTH
€CThb y KIHMEHTOB, M pa3pabdaTbiBaeT COOTBETCTBYIOIIME CclEUU(UKAIMM [ WX BBINOJIHEHHUS, HO
CITy’)Kalllie HeCIIOCOOHBI MIIM HE JKETAloT MPEI0CTaBUTh TaKOl ypoBeHb 00chykuBaHusa. Hampumep, npu
pa3MelIeHUH KJIMEeHTa TMpeAOoCTaBiIsieTcs OCHOBHAas HWHGOpMalus, KaK COTPYJHUKAMU CIYXObl
pa3sMelIeHMs, TaK U HEMOCPEACTBEHHO B HOMepax. OJHAKO MoJydeHHe AOMOJHUTEIbHON HMH(OopMaIuu
4acTo MPEJCTABIISIET 3HAYUTENIbHbBIE TPYIHOCTHU JJIs1 KIIMEHTOB.

Crynens 4. IlpernocraBieHue oOCIyXMBaHHMsS W BHEIIHHE CBS3M. YacTo ObIBaeT Tak, 4TO
TOCTUHUYHOE MPENNpUsITHE 00eIaeT JoAsIM O0bllie, YeM MOXKET UM PeajbHO NpeaocTaBuTh. [Ipu 3Tom
IPUYMHBI TAKOT'O HECOOTBETCTBHS MOT'YT OBITh CaMble pa3HbIe - OT HEJOCTOBEPHOCTH PEKJIaMbl YCIYT J10
CTpeMJICHHS] K MUHUMU3AllUU U3/IEP>KEK, HAalIpUMep, 0TKa3a OT pa3MelIeHHs] TYpUCTOB B HOMepax Ooiee
BBICOKOW KaTteropuu. O4eHb 4acTo OTMEUaroTcs (GakThl BHICEICHUS POCCUMCKUX TYpUCTOB M3 HOMEPOB U
MPEIOCTAaBIIEHNE WX WHOCTPaHHBIM Ipylnam TypucToB. Poccuiickue TYpHUCTHI MPH 3TOM 3acelsitoTcs B
HOMepa OoJiee HU3KOM KaTeropuu, OTJIMYHOM OT 3a0pOHHPOBAHHBIX.

Crynensn 5. Oxunaemoe 00CIyKMUBaHHE M BOCHPUATHE NMPEAOCTABICHHOTO 00CITY>KHUBaHUSA. DTO
IPOM3BOJIHAS CTYMEHb OT JAPYrUX KOMIIOHEHTOB, KOTOpas yBEIMYMBAETCS KaK CIEJCTBHE YBEIMUYCHHS
IpYTUX KOMIIOHEHTOB U TNPEIACTaBIsSeT COOOM pasHUIy MeEXAy OXUIAaeMbIM YpOBHEM U
IPEJOCTaBICHHBIM YPOBHEM KauecTBa. OkHaeMoe Ka4yecTBO - 3TO TO, YTO TOCTh OXKHJIAET MOIYYUTh OT
pa3MelieHusl B TOM WM UHOM oTene. [IpegocTtaBieHHOE KayecTBO - TO, YTO T'OCTh YyBCTBYET Ha CaMOM
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nene. Ecnu rocTh modydaeT MeHbIIE, YeM OXHJal, TO OCTaeTcs HeyAoBJIeTBOpeH. Takum oOpasom,
IepCOHaN OTeNs JOJDKEH CO34aTh TaKyl CHCTEMY KauecTBa Ha CBOEM NPEANpPHUSATHH, KOTopas Obl
CIIy’)KWJIa JTOCTMIKEHUIO TJIABHOM IIeNU OOCIY)KWBaHUS - MOJHOTO YIOBIETBOPEHUS BCEX MOTPEOHOCTEH
TYpHUCTOB.

3apnanue 2. IpoananusupoBars I'OCT P 50691-94, npeacraBiieHnblii Tect. Chenarthb
apryMeHTHpoOBaHHbII BbIBOA! Hanmucars cBOe moHMMaHue

Monens obecniedenust kauectBa yciuyr 'OCT P 50691-94 onpenenser KauecTBO YCIYI'M Kak
COBOKYITHOCTb XapaKTEPUCTUK YCIIYTH, OMPEACIISAIONINX €€ CIIOCOOHOCTD YAOBIETBOPSATH YCTAHOBJICHHbBIE
WIH TIpeArnojaraeMeie MmoTpedHocTH moTtpedurens. Ho, Hapsay ¢ NMOHMMaHHEM KadecTBa B paMKax
HOPMATHUBHO-TIPABOBOM JTIOKYMEHTAllUU, CYLIECTBYET €lle HECKOJbKO TOYEK 3pEHHsl Ha CoJep>KaHue
MOHATHUSA "KayecTBO".

MooicHo vloenums pso Kpumepues Kauecmea 20CMUHUYHbBIX YCIYe:

- BBIPOXKAETCS B TOM, 4YTO MEPCOHAN OTeJNs 00JIafaeT HEOOXOAUMBIMU 3HAHUSMHU U HABBIKAMU U
JIOCTaTOYHBIM YPOBHEM IpodecCHOHaIN3Ma JJIsi OKa3aHUs TeX WM UHBIX YCIYT;

- onpezenseTcs cTabuIbHOCTBIO PabOTHI OTENIS, a TAKXKE JUTMTEIBHOCTBIO €r0 CYIIECTBOBAHHS Ha
PBIHKE;

- TIEPCOHAJI OTEJSI CTPEMUTCS 110 BO3MOXKHOCTH YJIOBJIETBOPUTD BCE MOMKEIAHHS CBOUX KIIMEHTOB,
MPEIOCTABIISA HETUITUYHBIC JJIsl TAHHOTO OTEJIS YCIIYTH;

- TEpPCOHAN OTeNs JODKEH OBITh KOHTAaKTHBIM M JIOCTYIHBIM, KIHUEHT HE JIOJDKEH HCKATh
paboTHHKA COOTBETCTBYIOIIEH CIIY>KOBI 110 BCEMY OTEITIO;

- OJWH W3 IJIABHBIX 3JIEMCHTOB T'OCTEIPUMMCTBA, KOTOPHIH OCHOBAaH Ha IOHMMAHUU BCEX
cnenupuIecKux NOTPEeOHOCTEH KIIMEHTOB U UX MOCJIEIYIOIIEM yIOBICTBOPEHHH,

- TIEPCOHAJI OTEJIS IOJDKEH OBITh MAKCHUMAJIBHO OTKPBITHIM JIJISl KIIMEHTA U MPEIOCTABIISATE JOCTYII
K HeoOxouMoi eMy uHpopmanmu;

- TIOKa3aTeNlh KaueCTBA, BBIPAKAIOIIMICS B TOM, YTO YJOBIICTBOPCHHBIN 00CTYKUBAaHUEM KIIMCHT
MPEIoYTeT 3TOT OTeNb B OyaylieM, mpeijaras ero ycIyrd CBOMM OJHM3KHUM, JIPY3bSM, 3HAKOMBIM H
MOBBIIIAS TEM CaMBIM PEIYTAIHUIO OTEJIS;

- OCHOBHO€ CBOWCTBO TOCTUHUYHON YCIyrd, OTpa)karoliee TJIaBHYI MOTPEOHOCTh ITHOO0T0
KITUEHTA - TOTPEOHOCTHh B MOPAILHOU 1 (PU3HUECKOl 0€3011acHOCTH;

- TepcoHal OTeds JOJKEH OBITh BEXKIUBBIM, J0OpOXKETaTeNbHBIM, APYKETOOHBIM,
BHUMATEIIbHBIM;

- KIUEHT JOKeH He TOJBKO MOTpeONATh, HO W OCSA3aTh MPEIOCTaBIsEMbIe YCIYTH, YTO
JIOCTUTAETCs 3a cueT 0OPMIICHHS TIOMEIIEHUN 1 3IaHUsI OTENIs, a TAKKE YHUPOPMBI TIepcoHaa.

Utak, kmoueBbM ¢dakTopoM, GOPMUPYIOIIUM TOHITHE KAa4yeCcTBa, SBISETCS HamOojee MOJIHOe
YIOBJIETBOPEHUE MOTPEOHOCTEN TOCTEH - C Pa3NUYHBIMHU 3alPOCAMU U CBOMM IOHMMaHHEM KomdopTa
Kak TakoBoro. Hampumep, poccusiHe CUUTAIOT, YTO KOM(MOPTHOM Oy/IeT Ta TOCTUHHUIIA, TJIe €CTh XOPOIIUi
MUHH-0ap W pa3BuTasi cuCcTeMa OOCITY)XHBaHUs, TIpeJiararonias pa3HooOpa3Hble HAMUTKU M 3aKYCKH Ha
T1000H BKYC.

5.3. TeMaTHKa NMCbMEHHBIX Pa0OT 00y4arOLIMXCSI
TemaTuka J0K/I1210B 10 AUCHHUILINHE
. IIoHATHS: «TOCTENPUUMCTBOY, «TOCTUHUYHASI UHIYCTPHS», «TOCTUHULIAY, «TOCTHY.
. DTallbl CTAaHOBJIEHNS TOCTUHUYHOTO OM3Heca.
. Pa3BuTHe rocrunnynoi uaaycrpuu B CIIIA.
. DTallbl CTaHOBJIEHUS TOCTUHUYHOTO KomIuiekca [Ipumopckoro kpas.
. Hexommepueckne oprauusanuu, eI U 3aJa4l Ha IPUMEPE HECKOJIbKUX aCCOLUALIHA.
. CymuocTs dpaHvaii3unra, cyodpanvyaizunra.
. [IpeumymiectBa ppaHdaii3MHIOBOTO YIPABJICHUS.
. CyIIHOCTh KOHTpaKTa Ha yIPAaBIICHHUS.
. CymHOCTb 10roBOpa apeHIbl.
10. [NoHATHE «KOHCOPLIMYM» B TOCTHHUYHOM OHM3HECe.
11. TTapameTps! knaccuduKay KOJUIEKTUBHBIX CPEICTB Pa3MeEIICHHUS.

O 001N DN WK
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12. Otnuune OGU3HEC - OTeIs OTKOHTPECC - OTEIIS.

13. Otnnune anapT - OTeNsA OT BEIOMCTBEHHOW TOCTUHHMIIBI.

14. CymHocTh TalimMIliepa 1 OTJIMYUE €T0 OT KOHJIOMUHUMYMa.

15. HarnonanbHbIE CUCTEMBI KJIacCH(DUKaIMK HAa IPUMEPE OTNPEACIICHHBIX CTPaH.

16. Knaccudukarnms cpencts pazmernienus B Poccun.

17. IlocnenoBaTenbHOCTh MOCTAHOBKM HA MUTPALIMOHHBIN YYET HHOCTPAHHBIX IPAXKJIAaH U JIMI]
0e3 rpakKJaHCTBAa B TOCTUHUYHOM MPEAIPUSITHH.

18. IlepeueHb TOKyMEHTOB, YAOCTOBEPAIOMIUX JIMYHOCTh MHOCTPAHHBIX JIUI U JIUIT O3
IpaXK1aHCTBA.

19. Oco6eHHOCTH MOCTaHOBKM HAa MUTPALIMOHHBIN yYeT TYPUCTCKHUX TPYIII, TPUOBIBIIUX B
Poccuto 1o 6e3BU30BOMY pEKUMY.

20. [lepeyeHb MTHOCTPAHHBIX IPaXK/1aH, HEMOAJIEKAIINX TOCTAHOBKE HA MUTPALIMOHHBINA y4eT
TOCTUHUYHBIMU MPEATPUITHIMHU.

21. CpaBHUTEIBHBIN aHATIN3 MOJIOKEHUN MexXTyHapOIHBIX TOCTUHUYHBIX MPABUI U
[TocranoBnenwus npaButenbcTBa PO «O0 yTBepKICHUH TPABHUII TPEIOCTABICHUS TOCTHHUYHBIX
YCILYI.

22. Tlopsaok qeiCTBUI COTPYAHHUKOB TOCTUHUYHOTO MIPEANPHUATHS MPU OOHAPYKEHUU 3a0BITHIX
TOCTEM BEIIEH.

23. XapakTepuCTHUKU TOCTUHUYHOM YCIIyTH.

24. Ienun xnaccupuKaIuy cpecTB pa3melieHus B PO.

25. Ilepeuens yciyr, nperocrasisieMblx B roctunuie PO 6ecriatHo.

26. Ycnous nocenenus rpaxaad P® B roctuHuiy.

27. IukJI TOCTHHUYHOTO 0OCITY)KMBaHUS. XapaKTePUCTUKA ITATIOB, 0COOCHHOCTH
MPEA0CTABIECHUS TOCTUHUYHBIX YCIYT JUISl pa3HbIX TUIIOB TOCTEH.

28. XapakTepucTuka ciy>kObl IepcoHasna B yHu(popMe.

29. Buzpl opraHu3aliOHHBIX CTPYKTYP, IPUMEHSEMBIX B TOCTHHHYHOM OU3HEce.

30. Buast 6poHnpoBaHUSL.

5.4. IlepeyeHb BONPOCOB NMPOMEKYTOUHOM aTTeCTALMH 110 M CHMIIJIMHE
Bonpocs! k 3x3aMeny
Me:xrocynapcTBeHHas, MEXIyHAPOIHAsL U PErMOHAIbHAs CTaHJAPTU3ALIMSL.
Bubl TEXHUYECKHUX PETJIaMEHTOB.
CopepxaHue TEXHUUECKOTO PErJIaMEeHTa.
OcHoBomoJIararoIue CTaHAapThI.
XapakTeprucTUKa BUJOB CTaHAAPTOB Ha MPOIYKIIHUIO.
Xapakrepuctuka ctanaaptos BuoB OTY u TVY.
Xapakrtepuctuka cragaaptoB BugoB OTT u TT.
XapaKkTeprucTUKa BUJOB CTAaHJAPTOB Ha YCIYTH U IIPOLIECCHI.
XapakTeprucTUKa CUCTEM (KOMIUIEKCOB) CTaH/IapTOB.
0. J/IoKyMEHTBHI 10 TEXHUYECKOMY PETYIMPOBAHUIO
1. Mertozsl cTaHapTHU3AIIUH.
12. OcHoBHbI€ 3Tanbl pa3pabOTKU U YTBEPKJICHHS HAIMOHAIBHBIX CTaHAAPTOB.
13. O6mas XxapaKTepuCTHKa CTAaHJAPTOB OTPACIei.
14. O6mas xapakTepuCcTUKa CTAaHJApTOB MPEIIPUATHIH.
15. Texuuueckue ycnosus (TY) B cucreMe TEXHUYECKOTO PEryIHMpPOBaHUS.
16. 3akoHoaTenbHAs OCHOBA, OpPraHbl M 0OBEKTHI TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa).
17. Tlopsaok npoBeieHus: TOCYJapCTBEHHOTO KOHTPOJIA (Haa30pa).
18. UcTopuueckue npeanochbUlki CTAHOBJIEHUS! MUPOBOM TOCTUHUYHON UHTYCTPUN
19. Kommepyeckne 1 HEeKOMMEpYECKHE TOCTHHUYIHBIE 00 heTNHEHHS
20. IIpaBoBoe perynupoBaHie TOCTUHUYHON UHIAYCTpuu B Poccuiickoit deneparyn
21. Kimaccuduxanws CpeicTB pa3MeneHHH
22. CTpykTypa (DyHKIIMOHAIBHOTO YIPABJIEHUS TOCTMHUYHBIM NpeanpustueM. L{ukia roctuHUYHOTrO
o0CTyKUBaHUS
23. TexHONOTHST OPTaHU3AINH CITY’)KOBI KOHTAaKTHOHW 30HBI TOCTHHUYHOTO

RBPBOoo~NO~WNE
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24. TexHONOTHs OPraHU3aIMU CITYKOBI KCILTyaTallii HOMEPHOTO (poHIa

25. OyHKIMOHAIbHOE Ha3HAUYEHHE BCIIOMOTaTEIbHBIX CITY:KO TOCTUHUYHOTO NPEANPUATUS

26. TexHonorust opraHu3ay 6e30MaCHOCTH B TOCTHHUYHOM MPEANIPUIATUI

27. HanimoHanbHbBIE CUCTEMBI KJIACCU(PUKAIINK CPEJICTB Pa3MEIECHUS

28. ®opmupoBanre HHPOPMALMOHHOM Manku. JJokyMeHTalmoHHoe o0ecTieyeHne Ciryxo
TOCTUHUYHOTO MPEIPUITHS

29. Opranu3anMoHHas CTpYKTypa Ul pa3HbIX BUJOB CPEACTB Pa3MEICHHS, B3aUMOICHCTBUS
nojpa3ieICHU

30. CriocoObl M3ydeHUs] MHEHUS TOCTEH O MPEIOCTaBICHHBIX yCIyrax. TexHomorus paboTsl ¢
*)anobamu rocrei

31. ITonsTre "kKa4ecTBO" Y M3BECTHBIX CHEIMAIMCTOB 110 YIIPABICHUIO KAY€CTBOM.

32. Conepxanue ¢punocoPckux moHATHH "cucreMa" u "cTpyKTypa cUCTEMBbI".

33. IlonsiTie onTuManbHOrO ypoBHA KadecTa. [Tonmutuka "100% kayectsa'.

34. Bocemb KIIH0YEBBIX MPUHIIUIIOB CHCTEMHOTO YIIPABIICHUSI KAYECTBOM.

35. IloHsiTHE U CTPYKTYpa CUCTEM YIPABJICHUS KAYECTBOM.

36. Ctpykrypa "netnu kadecta" B coorBeTcTBun ¢ MC UCO.

37. Poccuiickuii OMBIT UCCIIEAOBAHUH U Pa3pabOTOK B 00JIACTH YIIPABJICHUS KAU€CTBOM

38. TypHuCTCKO-3KCKYPCHOHHOTO OOCITYKUBaHHUSI.

39. Coneprxanne nepsoro oredectenHoro I'OCTa amns cdepsl Typuzma.

40. Buabl TOKyMEHTOB MO CTaHmapTu3amuu B chepe Typusma. Tumonmoruss HomepoB. [IpuHIMITBI
obopymoBanus HoMepHOTO (hoHIA

41. ®aktopsl GopMUPOBAHUS KauyecTBa TPAHCIIOPTUPOBAHUS TOBAPOB.

42. OntuMu3anust yCJIOBUH TPAHCTIOPTUPOBAHUS TOBAPOB.

43. Kanainsl yTeuku KOMMEPYECKON TailHbl TOCTUHUYHOTO MPEANPUSATHUS.

44. Cornamenue u CTaHIapTHBII KOHTPAKT MEXKIY OTEJIEM U IEPEBO3UUKOM.

45. Mopens o0ecrieueHus: KauecTBa TOCTUHUYHBIX YCITYT.

46. [Touck nHGOpPMALINHU U OIIEHKA O TOCTHHUYHBIX yCIyTax.

47.Tapantusi mpenocTaBiIeHUE MOTPEOUTEN0 YCIyr KBaTU(PHUIIMPOBAHHBIMU, MPO(ECCHOHATBHO
MOJrOTOBJICHHBIMHU CTIEIUAIACTAMH.

48. Buabl yci1yr rOCTUHUYHBIX KOMILIEKCOB B 3UMHEE BpEeMsl.

Pa3znen 6. OueHouyHble CpeICTBA NPOMEKYTOUHOM aTTeCTANNH (C KIHYAMM)

1. Ilpouumatime mexcm u 6vlbepume 00uH npasuivhvil omeem. UTo SBIISETCS TITaBHOM LENbIO
CTaHIapTU3aL1H B 1IEJIOM, COTJIACHO TEKCTY?

a) YBenndeHue npuobun NpeaAnpUsITU;

0) docTukeHre OoNTUMaIbHOM CTENEeHN YIOPSAA0UYEHHS B ONpeIeIeHHON 001acTu;

B) YBeIMUYEHHE KOJINYECTBA TYPUCTOB;

r) [loBbIllIeHUE TI€H HA YCIYTH.

IIpaBuabHbBIN OTBET: 0)

2. Ilpouumaiime mexcm u gvioepume ooun npasunvhviti omeem. Kaxoit 'OCT onpenenser
CTaHJAPTU3AIUIO B Chepe TYPUCTCKO-IKCKYPCHOHHOTO OOCTY>KUBaHUS?

a) OCT P 50690-2000;

6) 'OCT 28681.0-90;

B) OCT P 50646-94,

r) TOCT P 51185-98.

IIpaBuabHbIN OTBET: 0)

3. IIpoyumaiime mexcm u evibepume 0OuH npaguibHsili omeem. Kakoil BUJ CTaHAAPTOB yCTaHABIUBACT
TpeOOBaHUS HA KOHKPETHBIE TYPUCTCKUE YCIYTH, IPUMEHSIEMbIE TOJIBKO Ha JAHHOM MPEINPUATHH?

a) Mexrocynapcrsennslie crangaptsl (I'OCT);

0) Harmonanwsusie ctannaptsl ('OCT P);

B) Ctanmaptsl npennpustuii (CTII);
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r) OcHOBOIONArarOUINe CTaHAAPTHI.
IIpaBWJIbHBINI OTBET: B)

4. Ilpouumatime mexcm u gploepume 08a npasuibHulx omseema. Kakue u3 nepeyrcieHHbIX 3a71a4
SIBJITFOTCSI OCHOBHBIMU 3aj[auaMy CTaHIapTH3aIK B cpepe Typusma?
a) YcraHoBIIeHHE HOMEHKIIATyphI [TOKa3aTeseil kauecTBa yCIayr U METOJ0B UX KOHTPOJIS;

0) CHMKEHUE 1IEH Ha TYPUCTCKHUE YCIIYTH;
B) YCTaHOBJIEHUE NIPOTPECCUBHBIX TPEOOBAHUI K TEXHOJIIOTUU OKA3aHUS TYPUCTCKUX YCIYT;

r) YBe/lnueHHuEe KOJUYECTBA PEKIaMbl TYPUCTCKUX YCIYT.
IIpaBWJIbHBI OTBET: a), B)

5. Ilpoyumaiime mexcm u 8vibepume 06a npasuibHblx omeema. Kakue KaTeropun cTaHaapToB
UCTIONB3YIOT B Chepe TyPUCTCKO-IKCKYPCHOHHOTO OOCTYKHBAHUS?

a) mexxrocynapctsennbie (I'OCT)

0) peruoHaJIbHbIC

B) HarmoHanbHBIEC (TOCT P)

T') CTaHAAPTHI OOIIECTBEHHBIX 00 INHEHUI

IIpaBWJIbHBIi OTBET: a), B)

6. Ilpouumaiime mexcm u evloepume 06a npasuIbhblx omeema. B KaKUX LEIX OCYILECTBIIACTCS
cepTuduKanms?

a) CozaHus yciaoBUi 71 1S TEIbHOCTH MPEIPUATHI Ha €IHHOM TOBaPHOM PBIHKE;

0) YBenuueHus: KoJIuyecTBa TypUCTOB;

B) CozeiicTBus NOTPEOUTENSIM B KOMIIETEHTHOM BBIOOPE POAYKIIUH;

r) CHIKEHUS LIEH Ha TYPUCTCKUE YCIIYTH.

IIpaBWIbHBIi OTBET: a), B)

7. Vkasxcume npasunibHyo nocied08ameibHOCMb ITANOB CePTUDUKAIINHI TYPUCTCKUX YCIIYT:
1) OnieHka COOTBETCTBHS YCIIYT YCTaHOBJIEHHBIM TPEOOBaHUSIM;
2) [lonayva 3asBKY;
3) Brigaua ceprudukara u TUIIEH3UM HA TPUMEHEHHUE 3HAKa COOTBETCTBUS;
4) PaccMoTpeHue v IPUHATHE PEIICHUS 0 3asBKE.
IIpaBuiabHbIi oTBeT: 2-4-1-3

8. Vkaoswcume npasunvnyio nocnedosamenvnocms ASUCTBUN OpraHa 1o cepTU(HUKALUY B CITydae
HECOOTBETCTBHSI YCIYT YCTAHOBJIEHHBIM TPEOOBAHHSIM:

1) UadopmupoBanue 00 7TOM COOTBETCTBYIOIINE OpraHbl TOCYJapCTBEHHOIO KOHTPOJIS U Ha/30pa

2) IlpuocraHoBieHHE AEUCTBUS cepTU(UKAaTa COOTBETCTBUS U JIMIICH3UH HA IPUMEHEHUE 3HaKa
COOTBETCTBHS

3) YcraHoBiI€HHE CpOKa BHIMOIHEHUS! KOPPEKTUPYIOIIUX MEPOIIPUATUI

4) IIpoBepka BBIOTHEHUS] KOPPEKTUPYIOIIUX MEPOIPUITHIA

IIpaBuabHbIi oTBeT: 2-1-3-4

9. Yemanosume nocneoosamenvrnocms NERCTBUN, HEOOXOAUMBIX 711 BO3OOHOBIEHHS IEHCTBUS
cepruduKaTa COOTBETCTBUS U JIMIICH3UN HA TIPUMEHEHUE 3HAKa COOTBETCTBUS:

1) BeinonHeHne KOPPEKTUPYIOIIUX MEPOIPUITUN
2) [IpunsiTre pemieHus 0 BO30OHOBIEHUH IEUCTBUS cepTU(UKATa COOTBETCTBUS U JIMLIEH3UU Ha

IIPUMEHEHNE 3HaKa COOTBETCTBUS
3) Onenka pe3yinbTaToB KOPPEKTUPYIOLIUX MEPOTIPUATHI (ITOCPEICTBOM MTPOBEPOK M KOHTPOJIS)
4) NudpopmupoBaHue 00 3TOM 3aMHTEPECOBAHHBIX YYACTHUKOB CepTH(PUKALINN
IIpaBuabnbli oTBeT: 1-3-2-4

10. Yemarnosume coomeemcmeaue Mexay BUJOM CTaHAAPTU3ALUHU U €€ OTPeAeIICHUEM:
A) HanmonanpHasi cTaHgapTU3AIUS
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b) MexnynapoaHnasi crangapTu3anus

B) PernonanpHas cranaapTuzanus

1) JleaTenbHOCTh, OTKPHITAS ISl COOTBETCTBYIOLINX OPTaHOB 000 CTPaHEI.

2) CranaapTu3aius B OTHOM KOHKPETHOM TOCYJapCTBE.

3) desTenbHOCTh, OTKPHITAs TOJIBKO ISl COOTBETCTBYIOIIMX OPraHOB TOCY/IapCTB OJHOTO
reorpauueckoro, MOJIUTUYECKOTO UM SIKOHOMUYECKOT'O PETHOHA MHUPA.

IIpaBuabubiii oTBeT: A-2, 5 -1, B-3.

11. Yemanosume coomeemcmeue Mexy KiaccupuKaTopaMu U UX IpeIHA3HAYCHUEM:
A) OKOHX
B) OKAII
B) OKYH
1) Onpenenenune Mecta TYPUCTCKHX YCIYT CPEIH MHOTOOOpa3us yCIIyT, OKa3bIBAEMbIX HACETICHHIO.
2) UnenTudukanus oTpacieBoil MpUHAUICKHOCTH PEIIPUITHS.
3) Knaccuduxanust BUJ0B SKOHOMHUYECKON AEATEIbHOCTH, POIYKIIUH, YCIIYT.
IIpaBuabHblii oTBeT: A—2,5-3,B - 1.

12. Yemanosume coomeemcmeue MeXy BUJIaMH CTaHZIapTOB B chepe yCIyr U UX ONpeAeICHUsIMU:
A) OcHOBONOJIATAIOIINE CTAHIAPTHI
b) Crannaptel Ha yciyru
B) Cranpaptbl Ha METO/1bI KOHTPOJIS
1) YcranaBnuBaroT TpeOOBaHMS K KOHKPETHBIM YCIIyTaM, BKJIOUasi YCIOBUS OOCITY>KUBAHMSL.
2) OnpenensiroT 00MIMe MPUHITUIIBI M ITOIXOABI K CTAaHAAPTU3AINHN B ONIPEICTICHHON 00JIaCTH.
3) OnuceiBarOT CIOCOOB! IPOBEPKU COOTBETCTBUS YCIYT YCTAHOBJIEHHBIM TPEOOBAHUSAM.
IIpaBuiabHbiii oTBeT: A—2,5-1,B-3.

13. Ilpouumaiime mexcm u 3anuwiume npasuibHvit omseem. Omeem ciedyem 3anucams ¢ MaieHbKoU
Oykevl Kak Ha3pIBaeTCss HOPMATUBHBIN JOKYMEHT, pa3pabOTaHHBIN Ha OCHOBE KOHCEHCYCa U
YTBEPXKACHHBIN TIPU3HAHHBIM OPTaHOM?

[IpaBUJIbHBIN OTBET: CTAHAAPT

14. Yto o3HavaeT B MepeBo/Ie C JIATUHCKOTO CJIOBO "cepTudukanus’?
IIpaBu/IbLHBINH OTBET: C/1€1aHO BEPHO

15. Ilpouumaiime mexcm u 3anuwiume npasunbHuit omeem. Omeem ciedyem 3anucams ¢ MaieHbKoU
Oykevl Kak HazbIBaeTcsl MpolieIypa MOATBEPKACHUS COOTBETCTBUS, TOCPEICTBOM KOTOPOI
He3aBHCHMasl OpraHu3alus yA0CTOBEPSET B MUCbMEHHON (hOpMe, UTO MPOAYKIUS COOTBETCTBYET
YCTAHOBJICHHBIM TpeOOBaHUAM?

IIpaBubHBIN OTBeT: cepTH(PHKALMSA COOTBETCTBUS

16. Ilpouumaiime mexcm u 3anuwiume npasunvhvii omeem. Omeem ciedyem 3anucamo ¢ MA1eHbKOU
oykevl JlaiiTe onpeneneHue MOHATHIO "00beKT CTaHAapTU3aluu" — 3TO...

IIpaBuabHBINH OTBET: yCIIyra, IpoLecc 00CIyKUBaHUsI, JUIsl KOTOPBIX pa3padaThIBAlOT T€ WM UHBIE
TpeOOBaHUs, XapaKTEPUCTHKH, TapaMeTphbl, IpaBUIa U T. II.

17. Ilpouumaiime mexcm u 3anuwiume npasunvusii omeem. Omeem credyem 3anucame ¢ MaleHbKOl
Oykewl JlaliTe onpeeneHue MOHATUIO "00JIacTh CTaHIapTU3AMH" — 3TO. ..
IIpaBUIbHBIN 0TBET: COBOKYITHOCTh B3aMMOCBSI3aHHBIX OOBEKTOB CTaHIAPTU3AIUH.

18. Ilpoyumaiime mexcm u 3anuwiume npasuivhvii omeem. Omeem credyem 3anucamo ¢ MAaleHbKOU
6yxewt UTo Takoe "conuaibHO-KyIbTypHas yciayra'?

[IpaBuabHBINA OTBET: 3TO YCIIyTa MO YAOBIETBOPEHHUIO TyXOBHBIX, HHTEIIEKTYaIbHBIX TOTPEOHOCTEH
U TIOJIICPKAHUIO HOPMAIIbHOM JKU3HEEATENbHOCTH MOTPEOUTEIIS.
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Pa3nen 7. [lepevyens yueOHOM JTUTEPATYPbI, HEOOXOAUMOM /151 OCBOEHUS TUCUUILINHBI

7.1. OcHoBHas1 JUTEpaTypa
1. 3axapoBa, H. A. CrannapTtuzanusi, cepTuduKays, JUIEH3UPOBaHUE, KOHTPOJIb M HA30D
B TypusMme : yueOHoe mocooue / H. A. 3axapoBa. — Caparos : At [lu Ap Menua, 2020. — 137 ¢c. —
ISBN 978-5-4497-0391-0. — Tekcr : snexrponnsid // Iludposoit obOpazoBarensHbIii pecypc IPR
SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/93550.html
2. CmupnoBa, O. E. OcHOBBI MeTpOJIOTHH, CTaHAAPTU3ALUU, CEPTUPUKAIIMK U KOHTPOJISA
kauecTBa : yuebHoe nocodue / O. E. Cmupnona, O. H. ConosseBa, E. A. baprenseBa. — HoBocuOupck :
HoBocuOupckuii roCymapcTBEHHBIH apXUTEKTYPHO-CTpOUTENbHBIM yHHBepcuTeT (Cubctpun), ObC

ACB, 2021. — 153 c¢. — ISBN 978-5-7795-0939-8. — Tekct : nanekrponsbii // Iludposoii
obpasoBarenbHbiii pecypc IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/129328.html
3. Mertposiorusi, CTaHAapTH3alMs, CEpPTU(QHMKALUSA W YIpaBICHHE KAuyeCTBOM : ydeOHOE

nocobue s CIIO / A. W. lllapanos, B. JI. Kopmukos, O. H. Epmakos, B. f. I'ybapeB. — 2-e¢ uzn. —
Jlunenik, CapaToB : JIumenkuii rocy1apcTBEHHbBINH TeXHUYSCKHI yHUBepcHTeT, [Ipododpazosanue, 2020.
— 184 c. — ISBN 978-5-88247-955-7, 978-5-4488-0758-9. — Texkcr : snmektponHblit // Ludposoi
obpazoBatenbHbii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/92832.html

4, daroctoB, A. A. Metponorus. Crangapruzanus. Ceprudukanus. KadectBo : yueOHUK /
A. A. ®@arocros, I1. M. I'ypees, B. H. I'pumua. — Mocksa, Bonorna : Uadpa-Umxkenepus, 2020. — 504
c. — ISBN 978-5-9729-0447-1. — Texct : anekrponnslil // Lludposoit o6pasoBarensHsblii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/98423.html

7.2. JlonoJiHUTEJIbHAS JJUTEpATypa

1. 3axapoBa, H. A. HopMaTuBHO-TIpaBOBbIE OCHOBBI TYPUCTCKON U TOCTUHUYHON JESTEIBHOCTH :
yuebHoe mocobue / H. A. 3axapoBa. — Mocksa : Aii Ilu Ap Menuna, 2020. — 183 ¢. — ISBN 978-5-
4497-0352-1. — Tekcr : anexktponHsbii // Ludposoit oOpazoBatensubiil pecypc IPR SMART : [caift]. —
URL.: https://www.iprbookshop.ru/93540.html

2. VlnHOBaIuu B MHAYCTPUU TypU3Ma : OTIOPHBIA KOHCHEKT Jekiuil / cocrapurenu 0. B. Cnuba-
[Mlepba. — Cumdpeponons : YHHBEpCUTET 3KOHOMHUKM W ympamienus, 2020. — 52 ¢. — Teker :
anekTpoHusld // Ludposoit obOpazoBarensHblii  pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/108057.html

3. Baxen, 3. A. M. CoBpeMeHHbIE TEXHOJIOTHH B UHAYCTPUU TypU3Ma U TOCTUHUYHOM CEPBHCE :
yueOHuk / A6nens O. A. M. Baxen, B. A. Mennenscon, JI. H. AGyranmunosa. — Kazans : U3gatenscTBo
KHUTY, 2021. — 204 c. — ISBN 978-5-7882-3025-2. — Tekcr : snextponHblit // Ludposoii
obpasoBatenbHbiid pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/129161.html

4. OCHOBBI TypuU3Ma M TOCTUHUYHOW JESATEIBHOCTH : Y4eOHO-METOJMYECKOe IMocodue JuIs
obyuvaronuxcsi 1 Kypca 00pa3oBaTebHOM MpOrpaMMbl OakajaBpuaTa MO HAMpPaBICHHUIO IMOIATOTOBKH
43.03.02 «Typusm» / cocraButenn A. C. I'ycak. — JloHeuk : JloHeukas akajeMusi YOpaBiI€HUS U
rocynapcTBeHHOU ciryk0b1, 2020. — 190 ¢. — Tekcr : anexrponnsiii // LnppoBoit 0OpazoBaTeIbHBIH
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/123495.html

5. 3axapoBa, H. A. OcHOBBI rocTHHMYHOTO Jeina : yueOHoe mocobue / H. A. 3axapoBa. —
Mocksa : Ait [Iu Ap Meaua, 2020. — 297 ¢. — ISBN 978-5-4497-0308-8. — TekcT : 27€KTpOHHBIH //
Hudposoit o0pa3oBaTeIbHbIH pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/93543.html

6. Opranuzamus TOCTUHUYHOTO jena : yueOHoe nocodbue / H. C. Poanonosa, E. B. Cy66oTuHa,
JI. D. I'maroneBa, E. A. Boicotuna. — Cankr-IlerepOypr : Tpounxuit mocrt, 2023. — 352 ¢. — ISBN
978-5-4377-0016-7. — Tekcr : snekrponusiii // Lludpposoii odpazoBarensHbIil pecypc IPR SMART :
[caiiT]. — URL.: https://www.iprbookshop.ru/129202.html

7. ToctuaMuHOE neno : yauebnoe mocodue / . @. UrnateeBa, U. H. Uypwmmna, T. FO. Arucumon

[u ap.] ; mox penakuueit . @. Urnareesoit, M. H. Uypununoit. — Cankr-IlerepOypr : M3marenscTBo
PI'TIY um. A. U. I'epriena, 2020. — 300 c. — ISBN 978-5-8064-2876-0. — TekcT : 3meKTpoHHBIH //
Hudposoit 00pa3oBaTEeNbHBIH pecypc IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/131700.html

8. BunorpanoBa, C. A. Opranuszauusi ¥ IJIaHUPOBAHHUE JESATEIBHOCTH NPEANIPUATHI cepBHca : ydeOHOe
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nocooue mis OakanaBpos / C. A. Bunorpagosa, H. B. Copokuna, T. C. XXnanopa. — 3-e uzn. — Mocksa :
Hamkos u K, At [lu Dp Menua, 2020. — 207 c. — ISBN 978-5-394-03797-9. — TekcT : 3yeKTpOHHBIN //
udposoii odpazoBarenbhblii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/137762.html

9. Opemn, 0. B. Opranuzanus u IiaHUpoOBaHHUE AEATEIILHOCTH MPENNPUATHI cepBHca : yueOHoe
nocobue / 0. B. Open, JI. B. [llnaes, A. A. Copokun. — Crapomnons : AIPYC, 2023. — 140 c. —
Texct : anmekrponnbii // IludpoBoii obOpazomarensHbiii pecypc IPR SMART : [caiitr]. — URL:
https://www.iprbookshop.ru/139018.html

10.OKOHOMUKA U OpraHMU3AIHs ACSITEILHOCTH MPEANPUITUN cepBuca : yueOHoe mocodue / 0. B.
Open, C. C. BaiinexoBckasi, H. H. TenpnoBa [u gap.]. — CraBponons : CTaBpONOIbLCKUI
rOCy/IapCTBEHHBINA arpapHbiii yHuBepcurer, 2022. — 136 ¢. — Texkcr : snexrponnsii // Hudposoii
obpasoBarenbHbiii pecypc IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/133779.html

7.3. Ilepeyennb pecypcoB HHGOPMAIHOHHO-TEIEKOMMYHHKANMOHHOI ceTH « AHTEepHEeT»
1. http://www.consultant.ru/ -CrpaBouno—mpaBoBas cuctema «Koucysaprant ILmrocy.

2. http://www.garant.ru/— T"apant

3.  TIporpammHoe obecrieueHne i OpraHu3alii KOH(PEPEHIIHH.
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Paznen 8. MatepuajibHO-TexHHYecKasi 6a3a 1 MHGOPMALMOHHBIE TEXHOJIOTHH

MartepuanbHO-TEXHHYECKasA 0a3a, HeoOXoAMMAasi JJsl OCYLIECTBJEHHUS 00pPa30BaTeIbLHOIO
npouecca no JUCHUIINHE:

MartepuanbHO-TeXHUYECKOE o0ecreueHne IUCHUIUIMHBL «CTaHgapTU3alusi M KOHTPOJb
Ka4yecTBa YCJYD» BKIIOYaeT B ceOs yueOHbIe ayJUTOPHM IJIsi MPOBEIACHUS 3aHSATHHA, TPYNIOBBIX H
UHIUBUIYAJIBHBIX ~ KOHCYJIbTALMH,  TEKYILEro  KOHTPOJIS M IPOMEXKYTOUYHOW  aTTeCTalluH,
CaMOCTOSITEIILHON pabOThI 00YJIAFOIIIHXCSI.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpenctBamMu  oOyueHus. [lomemieHuss UIsi CaMOCTOSITENBHONW pa0OThl OOYYAIOIIUXCS OCHAIICHBI
KOMITbIOTEPHOM TEXHUKOH C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTh VIHTepHerT.

JucuumuimHa MOXET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTHH OOydeHUs.
Crenuduka peanusalMyd AUCUUIUIMHBI C NPUMEHEHHUEM JAMCTAaHIMOHHBIX TEXHOJOTMH o0ydyeHus
yCTaHaBJIMBACTCS JIOTIOJIHEHHEM K pabodeil mporpamMme. B dwacTm He mpoTHBOpevaimei crenuduke,
U3JI0’KEHHOM B JIONOJHEHUH K IPOrpaMMme, IPUMEHAETCs HacTos1as paboyast mporpamma.

MarepuanpHO-TeXHIUUECKas 0a3a, He0OXOoaMMasi Ui OCYIIECTBICHUsI 00pa30BaTeIBHOTO IpoIiecca
10 JUCLUIUINHE C IPUMEHEHHUEM IUCTAHLIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIMH BKIIIOYAET B ce0sI:

KommploTepHasi TeXHUKa, pacmojiockeHHass B ydeOHoM kopmyce Mucturyra (yn.Kaumnnes, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3VY 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE 3JEKTPOHHBIE YCTPOWCTBAa (KOMIBIOTEPHI, HOYTOYKHM, IUIAHIIETHI M WHOE), a TaKXKe
CpeZCTBa CBSI3U IpenoiaBaTesieil u CTy/IeHTOB.

HNudopmMannoHHbIe TEXHOJIOTHH, HEOOXOJMMBIE Il OCYHIECTBICHHUS 00pa30BaTEIBLHOIO Mpoiecca
10 JUCLUIUINHE C IPUMEHEHHUEM JIMCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAIOT B CeOsi:

- cuctema aucrtannuonHoro obydenus (CJ1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 110YTa;

- CUCTEMa KOMITBIOTEPHOTO TECTUPOBAHUS;

- Hudporoii o6pazoBarensubiii pecypc IPR SMART,;

- CUCT€Ma MHTEPHET-CBSI3U skype;

- Tene)OHHas CBSI3b;

- [IporpammHoe obecnieueHue Ui OpraHu3alui KOH(PEpEeHIUH.

OOyyeHne o00ydYaromMXCS HHBAIWIOB M OOYyYaroIIMXCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMU
3JI0pOBbsI  OCYILIECTBIISIETCS IOCPEACTBOM IPUMEHEHUS CHEIHMAJIbHBIX TEXHUYECKUX CpEACTB B
3aBUCHUMOCTH OT BUJa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCHI, JJIEKTPOHHBIC YUeOHUKH U y9eOHbIe TIOCOOUS, aJalTHPOBAHHBIE K OTPAHUYECHUSM 3/I0OPOBbS
oOyJaromuxcs.

JIeKIIMOHHBIE ayAUTOPUU OOOPYAOBAaHBl MYIbTHMEIUHHBIMH KadeapaMu, MOAKIIOYCHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIINTh 3BYK Ul KATETOPUU cIa0O0CBIIIAIIMX 00yUYaromuxcs, a
TaKXe MPOCKIIMOHHBIMH 3KpaHAMH KOTOPBIEC YBEIIMYUBAIOT H300paKCHHE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPMHUMATh Y4€OHYI0 HHPOPMALIMIO 00YJaIOIUMCs ¢ HApYIICHUSIMU 3PEHUS.

[Tpu oOyueHuu JuIl C HApPYLICHUSAMHU CIIyXa UCIIOJIb3YETCSl YCHIIUTENb CiIyXa JJIsl cIaboCbIIIaiuxX
moneir Cyber Ear monens HAP-40, momoraromuii oOydaembIM Jyd4llle BOCHPUHUMATh Yy4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHMYCHHBIMM BO3MOXKHOCTSIMH 3]I0POBbsI, OOECII€YEeHbl IEYaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peCypcaMu (MIPOrpaMMBbl, YUeOHUKH, YIeOHbIE TOCOOUS], MaTepUabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (opMax, aJaiTHPOBAHHBIX K OTPAaHHYEHHUSIM HX 370POBbS U
BOCTIPHSITHS HHPOPMAIINH:

JJIS JIML € HAPYILIEeHUSIMH 3PeHHUs:

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;

JIIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJIHLHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYIO0 JTUTEpaTypy MO TeME JICKIIMA C TeM, YTOObI MMETh XOTs OBl MPEACTABJICHHE O MpodiieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, H3y4daJl [0 JPYT'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. l7naBHoe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMupoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMaIuu,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKLKs HE TOJBKO PACKpPbIBA€T IYHKTHI, IPOOJIEMBI, TEMbl, KOTOpblEe HaXOIATCS B
nporpaMMe, HO M 3acTaBisieT 0Oydarollero MBICIUTh IKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMsl IPENo/aBaTellb YCIEBAET M3JIOKUTh TaK MHOTO IMPOOJieM, MBICIEH,
ujel, 4To Ha/l0 He NOoTepAThCsA B 3ToM MH(opmanuu. OOyyaromuicss JOKEeH NOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMH — 3TO CJIOKHBIA BUJ IO3HABATEJIbHOM, MHTEUIEKTyalbHOH palboThbl, TpeOyromen
HaNpsDKCHUs, BHUMAHUs, BOJIM, 3aTpaT HEPBHOU M (hru3nyeckoil sneprun. Bech mpobieMHbIi MaTepua,
cooOlIaeMblil mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH ObITh aKTUBHO
BOCIIPUHSAT, T.€. YCIbIIIAH, OCMBICIIEH, IOHAT, 3aUKCUpPOBaH Ha Oymare M 3aKpelyieH B IaMATH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUN TOHA, U3MEHEHUS pPUTMa, May3a U T.I1.), 00ydarouuiics JODKEH Beiel 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAYUTEIBHO O0Jieryaer cede rirybokoe MOHWMaHKE MaTephalia, ero KOHCIEKTHPOBAHUE M JallbHEHIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
H03BOJISIET eMy 00padoTaTh, CHCTEMATU3UPOBATh U JIyUIlle COXPAHUTh MOJYYECHHYI0 HHPOPMALIMIO C TEM,
9TOOBI B Oy IylIIeM OH CMOT BOCCTAHOBHUTH B MAMSTH OCHOBHBIE CO/ICPIKATEIIbHBIE MOMEHTHI JICKITUH.

Tunuynas ommbOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CIIOBO HE OCTAaeTCs BPEMEHHM Ha OOAyMBbIBaHWE, aHAIW3 M CHHTe3 MHpopmanuu. VckyccTBo
KOHCIIEKTUPOBAHMs CBOJUTCS K HAaBbIKAM CBEPTBhIBAHUS MH(YOPMALUH, T.€. 3aIIMCH €€ CBOMMHU CIIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMU [IPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BepHYTh MH(pOpPMAIHIO 0€3 CyLIECTBEHHON MOTEpH.
Otbupas HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUs U BBIBOJBI, OOydaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropui u
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIPEACIICHUN TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTh, HE CTAPasCh CPa3y MOHATH €ro B AETalAX. DTO
MO3BOJIUT H3HAYAJIBHO YCBOWUTh SKOHOMMUYECKHE IMOHSTHS, ONUpPAsChb Ha TJaBHYIO MJICI0, YSCHUTh
CYIIHOCTb.

B koHcnekTe neknuil 00sg3aTeIbHO 3alMChIBAIOTCS: HA3BAHUE TEMBI JIEKI[MH, OCHOBHBIE BOIIPOCHI
IUIaHa, peKOMEeHAyeMas JIuTeparypa. TeKCT JeKIUH JODKEH ObITh pa3/ielieH B COOTBETCTBUH C TIAHOM.

C oxoHUaHUEM JIEKIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTaThCs 3aBepiueHHoW. HyxHo eme
BOCCTAaHOBUTBH OTJEJIBHBIE MECTA, INPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UYTO-TO HA KOHCYJIbTALHH,
NPEIIPUHITh UHbIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOLECCE MOATOTOBKH K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuui —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IIJJaHOM H3Y4YEHMs] JAMCLUIIIMHBI IPELYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

I[TepBbIii 3Tanm — ycBoeHUe TeopeTHyeckoro mMarepuana. Ha nepBom sTame oOydaromuics: 10JKeH
oTpaboTaTh M YCBOUTH Y4YEOHO-IPOIPAMMHBIN BY30BCKMH MaTepuall, HCIOJIb3YyS METOAUYECKHE
PEKOMEHIALINHU IO MOATOTOBKE K CEMUHAPY.
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Bropoii 3tan npeanosaraeT BBIIOJIHEHHE IPAKTHUYECKOTo 3anaHus. KOHKpETHO Takoe 3ajaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH paOOTHI MO TOM MM MHOM CUTYaINH, TUIaH Oecebl U T.11.

3amaHusi TOJKHBI OBITH BBIOJIHEHB MUCbMEHHO. Kpome TOro, mo TeopeTHHYecKHMM BOMpOCAM
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomamHee 3aaHue OO0y4yaroUIUiicsi TOTOBUT CAMOCTOSATEIBHO, YIeNsisi Ha MOJATOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAILHErO 3aJaHUs OH MOXET I0Jb30BaThCSl TEXHUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON JUCITUTITMHBI

CTanpanTv3auua U KOHTPONb KauecTsa yenyr

(Haumernosanue Oucyuniutvl 8 COOMeemcmsuu ¢ y4eoHviM niaHom)

benukosa ExarepuHa BnaguM1pNoBHa

(Damunus, Ums, Omuecmeo cocmasumensi)
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