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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesm ocBoeHMsI AUCUUTIJIMHBI

JucnunnuHa «YnpaBjieHHe KAadyeCTBOM B CEPBHCHOH [esiTeJJbHOCTH» BXOIUT B «Yacrs,
(¢popmupyeMyro  ydyacTHHKAMH 00pa30BaTeJIbHbIX OTHONIEHWI»  JUCIUIUIMH  TOJITOTOBKH
obyuaromuxcst 1mo HampasicHuo ToAroToBK «43.03.01 CepBuc», HanmpaBjeHHOCTh  (MpoduJib)
«CepBuc HHIYCTPHUH FOCTENPUUMCTBAY.

L{enbi0 QUCHUIUIMHBI IBIsiCTCS (hopMupoBanue Kommerenuui (6 coomsemcemeuu ¢ @IOC BO u
mpeboBanUAMU K Pe3yIbmamam 0C80EHUsL OCHOBHOU NPOGeCcCUOHATbHOU 00pa308amenbHOl HPOCPAMMbL
(OI1OI1 BO)):

OIIK-3 Cnioco0en obOecneuuBaTh TpedyeMoe KayeCcTBO IPOLECCOB OKa3aHUSl YCJIYr B
u30panHoii cepe npodeccuoHaANbHOI AeSITEJIbHOCTH

IMIK-1 Cnoco0eH opraHu3oBaTh MNpoLecC OKa3aHUS YCJYr M pa3padaTbiBaTh TEXHOJOTHH
npouecca 00cJIy:KUBaHUSA B 0TAeJbHBIX cepax cepBHCca C y4eTOM TPpeOOBaHMI OTPpeOuTE e

ITK-5 Cnoco0eH Kk peaju3anuu NPOeKTOB HA MPEeINPUITUSIIX Pa3MelleHUs] U MUTAHUS

Jeckpunropsl o0menpodeccHoHAIbLHBIX KOMIIETEHIIUU:

OIIK-3.1 CrnocoOeH OIEHUTh KayeCTBO OKa3aHUsl YCIOyr B cdepe cepBHCa C y4EeTOM MHEHHSA
noTpeduTeneil U 3aMHTePeCOBaHHBIX CTOPOH

OIIK-3.2 OcymiecTBIseT OKa3aHUE CEPBUCHBIX YCIYT B COOTBETCTBUH C 3asBJICHHBIM Ka4eCTBOM U
o0OecreunBaeT X CTaHJAPTU3ALNIO U CePTUPUKAIIIO

JleckpunTOpbI NPO(ecCHOHATIBLHBIX KOMIIETEHIIUM:

IIK-1.1 Crnocoben npuHuMarh 3PQPEKTUBHBIE OPraHU3AIMOHHO-YIIPABICHYECKUE pEIICHUS B
nporiecce pa3pabOTKH TEXHOJIOTHI Mporecca 00CTy)KUBaHUS

IMIK-5.2 Cnocoben ynpaBiaTh MNPOEKTAaMH M HM3MEHEHHUSIMH B TOCTUHUYHOM KOMILIEKCE,
oOecrnieunBaTh pacnpeziesieHue OJHOMOYMI B ITPoLecce padOThl HaJl POEKTaMHU

[lepeunciiennple  KOMIETEHUIUH (HOPMHUPYIOTCSI B MPOIECCe  JTOCTHXKCHHUS  MHIMKATOPOB
KOMIIETEHIINN

O0001meHHas TPyAOBas Koo m Kon u HauMeHOBaHMe MHAMKATOPA
¢pynkums/ tpynoBasi pyHKums HaMMEHOBaHUe poctuzkennst komnerenuuii (u3 I1C)
JAecKpuITOpa
KOMIIeTeHI Ui
I1C 33.007 OIIK-3.1 3nanue:
«PykoBogurens/ynpaBasomuii | Cnocoben  ouenuts | 33.007 PykoBoauTesanb /ynpaBiisiiommii
FOCTHHUYHOTO KOMILIEKCA/CeTH | KAUeCTBO  OKa3aHUS | TOCTHHHYHOTO KOMILJIeKCa/ceTH
rocruHum» B. Yupasienue | yciayr B cdepe | TOCTHHHIL
TeKy1el JAeATeJbHOCTBIO | cepBuca ¢ yderom | MJ[-1  OIIK- 3.1 Meroasl OLEHKH
AenapTaMeHTOB (cay:k0, | MHEHHUS 3P HEKTUBHOCTH CUCTEMBI KOHTPOJISI
0T/1eJ10B) TOCTHUHUYHOIO | IoTpeduTesneit U | JCSITENBHOCTH  JENapTaMeHTOB  (CIyxo,
KOMILIIEKCA 3aMHTEPECOBAHHBIX OTJIEJIOB) TOCTUHUYHOT 0 KoMIuiekca B/03.6
B/01.6 VYmpasieHue | CTOPOH 33.008 PykoBoauTe/ib NpeINPUSITHS
pecypcamu JlenapTaMeHTOB NUTAHUA
(cyx0, OTAENIOB) TOCTUHHYHOTO NA-3 OIIK- 3.1 Meroasl OLEHKH
KOMILIEKca 3P PEKTUBHOCTH CUCTEMBl  KOHTPOJIS
B/02.6 B3zaumonelictBue c JIeATETLHOCTH  JIETIApTaMEHTOB  (CITYXO,
HOTPEOUTETAMU u OTJeN0B) npeanpusTuii nuranus B/03.6
3aMHTEPECOBAHHBIMU CTOPOHAMU Ymenus
33.007 PykoBoauTenb /ynpaBisilOLIUIA
B/03.6 Koutponr u TOCTHHHYHOI'O KOMILJIEKCA/ceTH
OIICHKA s dexTuBHOCTH TOCTUHHIL
JEeATEIbHOCTH  JENapTaMEHTOB NJI-5 OIIK- 3.1 Oprann3oBbIBaTh pabOTHI
(cyx0, OTAEIIOB) TOCTHHUYHOTO 110 MOJITBEPKIACHUIO COOTBETCTBUS




KOMILJIEKCa
Tpynosbie pynknuu IIC

33.008 «PykoBogurtenb
NpeanpusTHs MTUTAHUD

B. Yupasienue
TeKylein e TeJIbHOCTHIO
AenapTaMeHTOB (coryx0,
OT/1€JIOB) npeAnpUuATHs
NUTAHUA

B/01.6 VYnpasnenue
MaTepuaibHBIMU pecypcaMu H
EePCOHAIOM JlenapTaMeHTOB

(cmyx0, OTHENOB) MPEANPHUATHS
MUTAHUS

B/02.6 B3aumogeiictBue ¢
OTpeOUTENIMU u
3aMHTEPECOBAHHBIMHU CTOPOHAMU

B/03.6 Koutponr u
OIICHKA s pexTuBHOCTH
NESTCIIbHOCTH  JICTIAPTAMEHTOB

(cmy>k0, OTHENOB) MPEAIPUITUS
MTUTAHWS

TOCTMHUYHOTO KOMILJIEKCA CHCTEME
KJ1accu(pUKAIMU TOCTUHHII U MHBIX CPE/ICTB
pasmemenus B/03.6

33.008 PykoBoauTe/ib npeanpusiTusi
NUTAHUS

na-7 OIIK- 3.1 AHanu3upoBaTh
po0OsieMbl B (DYHKIIMOHUPOBAHUH CHCTEMBI
KOHTPOJIS, MIPOTHO3UPOBATH 1704

MOCIEACTBHSI M TPUHUMATh MEpPHI  TIO
UCTIPABJICHUIO U HEJOMYIICHUIO MOJT00HBIX
cutyanuii B Oyaymem B/03.6

Hmeem nasviku u (uiu) onvim:

33.007 PykoBoauTenb /ynpaBisilOLIUI
TOCTHHHYHOTO KOMILIEKCA/CeTH
TOCTHHHI

N1-9 OIIK- 3.1 Opranuzaiust KOHTPOJIS 32
BBITIOJTHEHUEM COTPYIHUKAMH CTaHIAPTOB
oOciTy>)xuBaHus 1 00eCIIeUeHHEM KauecTBa
TOCTUHUYHOTO Tipoaykra B/03.6

33.008 PykoBoauTe/ib NpeINpUSTHS
NUTAHUSA

NJI-11 OIIK- 3.1 Opranu3zaiusi KOHTPOJIS
32 BBITIOJTHEHUEM COTPYIHUKAMHU
CTaHJAPTOB OOCITY)KUBAaHUS U
o0OecrieueHreM KayecTBa NPOAYKLIUU U

yeayr B/03.6

I1C 33.007 OIIK-3.2 3nanue:
«PykoBoaurtenn/ynpaBasiiommii | OcymecTsiser 33.007 PykoBoauTenb /ynpabJsOLIAi
FOCTHHUYHOTO KOMILTIEKCA/CeTH | OKa3aHUE CEPBUCHBIX | TOCTHHUYHOTO KOMILIeKCa/ceTH
rocruHum» B. Yupasiaenue | yciyr B | TOCTHHMIL
TeKyLen AEATEJIBbHOCTBIO | COOTBETCTBUU c | UA-2 OIIK- 3.2 Cpoocobbl  OLEHKU
AenapraMeHTOB (cory:k0, | 3asBICHHBIM COOTBETCTBUSI KAayeCTBa  BBINOJHIEMbIX
0T/1eJ10B) TOCTHHUYHOIO | KaYE€CTBOM U | paboT pa3pabOTaHHBIM Ha MNPEINPUITHH
KOMILIeKca obecrieunBaeT ux | perinaMeHTam u crangaptam B/03.6

B/01.6 VYupasienue | cragmaptuzamto  u | 33.008  PykoBoauTenb mnpeanpuATHS
pecypcamu JIETIapTaMEHTOB | CePTU(UKALIUIO NUTAHUA
(cyx0, OTAENIOB) TOCTUHHUYHOTO Na-4 OIIK- 3.2 Coocobbl  OLICHKH
KOMILIEKCa COOTBETCTBUSI ~ KayeCTBa  BBIMOJIHIEMBIX

B/02.6 B3aumozeiicTBue ¢
noTpeduTensIMu u
3aMHTEPECOBAHHBIMU CTOPOHAMHU

B/03.6  Koutpoms u
OIICHKA 3¢ (HEeKTUBHOCTH
NeSITeIbHOCTH  JeTapTaMEeHTOB

(cyx0, OTAEIIOB) TOCTUHHUYHOTO
KOMILJIEKCa
Tpynossie pynkunu I1C

33.008 «PykoBogurtenb
NpeANnpUATHSA TUTAHUS

B. YnpasJiienue
TeKyIen AeATeJIbHOCTBIO
JlenapTaMeHTOB (cay:xk0,
OT/1EeJIOB) npeanpuATHs

paboT pa3pabOTaHHBIM Ha NPEANPUATUU
periaMeHTaM U cragaapram B/03.6
Ymenusa

33.007 PykoBoauTenb /ynpaBiasiiommi
TOCTHHUYHOTO KOMILIeKCca/ceTH
TOCTUHUI

-6 OIIK- 3.2 OcyuiecTBiATh
KOOPJMHAIMIO U KOHTPOJb, MPOBOJIUTH
OIeHKY A(P(PEeKTUBHOCTH JIESITEIBHOCTH
JlerapTaMeHTOB (cmyx0, OTJIEJIOB)

FOCTHHUYHOr0 Komiiekca B/01.6

33.008 PykoBoauTesb MNpeANPUSTHSA
NUTAHUS

HJI-8 OIIK- 3.2 Ocy1ecTBIsITh
KOOPJMHAIIMI0 ¥ KOHTPOJIb, IPOBOJWTH
OIICHKY (P (PEKTUBHOCTH  JESATEIbHOCTH




MUTAHUSA

B/01.6 VYnpasnenue
MaTepHaJbHBIMU pecypcaMu U
HIEPCOHATIOM JIeTIapTaMEHTOB

(cmyx0, OTHENOB) MPEANPUATHS
MUTaHUS

B/02.6 B3aumozeiicTBue ¢
MOTpeOUTEIAMU u
3aWHTEPECOBAHHBIMU CTOPOHAMHU

B/03.6 Koutponr u
OIICHKA s exTuBHOCTH
JNESATEIIbHOCTH  JICTIaPTAMEHTOB

(cmyx0, OTHENOB) MPEANPHUATHS
MUTaHU

JlerapTaMeHTOB (cmyx0, OTJIEJIOB)
npeanpustas nutanus B/01.6

Hmeem nasvixu u (unu) onvim:

33.007 PyxoBoauTenb /ynpabBisiiOmmii
TOCTHHHUYHOI'O KOMILJIeKCa/ceTH
TOCTUHUI

N-10 OIIK- 3.2 ®opmMupoBaHUE CUCTEMBI
OHM3HEC-TIPOIIECCOB, perJamMeHToB u
CTaH/JapTOB  TI'OCTUHUYHOIO  KOMILIEKCa
B/01.6
33.008
NUTAHUA
N-12 OIIK- 3.2 ®opMupoBaHUE CUCTEMBI
OM3HEC-TIPOLIECCOB, perJamMeHToB u
CTaHJApTOB MpeanpusaTus nutanus B/01.6

PykoBoauTeb mnpeInpusTHS

IIC 33.007
«PykoBoauTenb/ynpaBasommi
TOCTHHHYHOI'0 KOMILIEKCA/CeTH

rocruHu» B.  Ynpasienue
TeKyuiei NeATEIHLHOCTBIO
JAenapTaMeHTOB (cy:x0,
OT/1€JIOB) TOCTHHHUYHOIO
KOMILIeKca

B/01.6 VYpasnenue
pecypcamu JIenapTaMeHTOB

(cmyk0, OTAENOB) TOCTUHUYHOTO
KOMILJIEKCa
B/02.6 B3aumogeiictBue ¢
NoTpeOUTEIIMU u
3aMHTEPECOBAHHBIMU CTOPOHAMHU
Tpynossie pynkunu I1C

33.008 «PykoBoaure/ib
NpeanpusITHS NTUTAHUSD

B. YnpasJiienue
TeKyLen AeATeJIbHOCTBIO
AenapTaMeHTOB (cy:x0,
OT/1€eJIOB) npeanpuATHs
NUTAHUA

B/01.6 VYnpasnenue
MaTEpHAIIbHBIMU pecypcaMu H
NEPCOHAIOM JlenapTaMeHTOB

(cayx0, OTHENOB) MpPEeIIpPUATHUS
U TaHHS

B/02.6 B3aumogeiicTue ¢
HOTPEOUTENSIMH u
3aWHTEPECOBAHHBIMH CTOPOHAMHU

IK-1.1
MIPUHUMATH
¢ pexTuBHBIC
OpTraHHU3aIMOHHO-
yIpaBIeHUYECKHE
peleHus B mporecce
pa3paboTKu
TEXHOJIOTHI
mpoiiecca
o0CITyK1UBaHUs

CnoocobeHn

3nanue:

33.007 PykoBoauTenb /ynpasJisiioIuii
FOCTUHHUYHOI'0 KOMILIEKCa/CeTH
TOCTHHHI

WJI-1 IIK- 1.1 MeToan! OLieHKH

3P PEKTUBHOCTH CUCTEMBI KOHTPOJIS
JESITEIbHOCTH JIENapTaMeHTOB (CIyxk0,
OTJIEJIOB) TOCTHHUYHOTO KoMIutekca B/03.6
33.008 PyxoBoauTe b NpeINpUsTHS
NUTAHUA

WJI-3 IIK- 1.1 MeToan! OLIeHKH

3P PEKTUBHOCTH CUCTEMBI KOHTPOJIS
JESITEIbHOCTH JIENapTaMEHTOB (CITyxk0,
OTIeNoB) npeanpusTuii nutanus B/03.6
Ymenusn

33.007 PykoBoauTenb /ynpasJisitouuii
FOCTUHUYHOI'0 KOMILIEKCa/CeTH
TOCTHHHI

N/-5 TIK- 1.1 OcymecTBasTh
KOOPAWHAINIO ¥ KOHTPOJIb, TPOBOIUTH
OLIEHKY 3()(hEeKTUBHOCTH JI€ATEIILHOCTH
JlenapTaMeHToB (CIIyk0, OT/IEI0B)
TOCTUHUYHOTO Komruiekca B/01.6
33.008 PyxoBoauTeb NpeANpUSITHSA
NUTAHUA

N-7 IIK- 1.1 OcymiecTBasTh
KOOP/AMHAIIMIO U KOHTPOJIb, TPOBOJIUTH
OIIeHKY 2((HEKTUBHOCTH JACSITEIHHOCTU
JenapTaMeHToB (CIIyk0, OT/IEIOB)
npennpustus nurtanus B/01.6

Hmeem nasviku u (uiu) onvim:

33.007 PykoBoauTeb /ynpasJisiiouuii
FOCTMHUYHOI'0 KOMILJIeKCa/ceTH
TOCTHHHI

NJI-9 T1K- 1.1 BeisiBnenue npobiiem B
cUCTEeMe KOHTPOJIS IPEIIPHUSATHS T TAaHHUS
U onpesiesieHre ypoBHS 3PPEKTUBHOCTH
JIeATeTLHOCTH JICTIapTaMEHTOB (CITYXO0,
otnenos) B/03.6




33.008 PyxoBoauTeb NpeANpPUSATHSA
NUTAHUA

NJ-11 IIK- 1.1 BeisiBaenue npobiem B
CUCTEME KOHTPOJISI TOCTUHUYHOTO
KOMIIJIEKCA U OTIpEIeIeHUE YPOBHS

3¢ (PEeKTUBHOCTH NEATETLHOCTH
JlerapTaMeHTOB (CIIyk0, OTAEJIOB)
rOCTUHUYHOTO KomIuiekca B/03.6

IC 33.007
«PykoBoauTe b/ ynpaBJsiionui
TOCTUMHHYHOI0 KOMILIEKCAa/CeTH

roctuHun» B.  Ynpasaenmue
TeKyuiei AeSITeJIbHOCThIO
JenapTaMeHTOB (cay:k0,
OT/1€JIOB) TOCTHHHYHOTO
KOMILIeKCca

B/01.6 VYnpasnenue
pecypcamu JlerapTaMeHTOB

(cmy>x0, OTHEIIOB) TOCTUHHYHOTO
KOMILIIEKCa
Tpynosbie pynxuuu I1C

33.008 «PykoBoaureib
NnpeanpusTus MUTAHUSD

B. Yupasienue
TeKylei AeITeJIbHOCTHI0
JAenapTaMeHTOB (cy:x0,
OT/1€JI0OB) NnpeAnpUATHS
NUTAHUA

B/01.6 VYpasnenue
MaTepuaibHBIMU pecypcaMu H
MEPCOHAIIOM JIenapTaMeHTOB

(cmy>k0, OTHENOB) MPEAIPUITUS
MUTAHUS

IIK-5.2
CniocobeH yrpaBisiTh
MPOEKTaMHU 51
H3MEHEHUSIMU B
TOCTHHHYHOM
KOMILIEKCE,
obecneunBaTh
pacmpeenieHre
MOTHOMOYHH B
rporiecce paboThl

HaJl IPOEKTaMHU

3nanue:

33.007 PykoBoaureJib /ynpaBsitomuii
FOCTMHUYHOI0 KOMILJIeKca/ceTH
TOCTUHUI

N-2 I1IK- 5.2 OcHOBBI Opranu3aiuu,
TUTAHUPOBAHUS U KOHTPOJISL IEATEIbHOCTH
nogunHeHHbIx B/01.6

33.008 PykoBoauTesib npeanpusiTusi
NMUTAHUA

N/1-4 11IK- 5.2 OcHOBBI OpraHu3anuu,
TUTAHUPOBAHMS U KOHTPOJIS ACSATEIBHOCTH
noxunHeHHbx B/01.6

Ymenusa

33.007 PykoBoauTe.n /ynpasJisiioIuuii
FOCTMHUYHOI0 KOMILJIeKca/ceTH
TOCTUHUI

NJI-6 TIK- 5.2 Biianeth cTpaTerndecKuMu
Y TAKTUYECKHUMH METO/IaMU aHAJIH3a
NoTPeOHOCTH JIENapTaMEeHTOB (CITykKO,
OT/IEJI0B) TOCTUHUYHOTO KOMILIIEKCA B
MaTepUaIbHBIX pecypcax U NepcoHalle
B/01.6

33.008 PyxoBoauTe/b NpeANpUsITHSA
NUTAHUA

NJI-8 TIK- 5.2 Biiagets cTpaTerndecKuMu
Y TAKTUYECKHUMH METO/IaMU aHaIH3a
MOTPEeOHOCTH j IeTapTaMEHTOB (CITYXkO0,
OTJIEJIOB) PEANPUITUS TUTAHUS B
MaTepUaIbHBIX B TPYIAOBBIX pecypcax
B/01.6

Hmeem nasvixu u (unu) onvim:

33.007 PykoBoauTenb /ynpasJisitoIuuit
TOCTMHUYHOI0 KOMILJIeKca/ceTH
TOCTUHUI

NI-10 TTK- 5.2 OueHka u TulaHUpOBaHUE
notpeOHOCTEH fenapTaMeHToB (CITyko0,
OTJIENIOB) B MaTepPHAIBHBIX pecypcax u
nepconaie B/01.6

33.008 PyxoBoauTesb NpeAnpUsITHSA
NMUTAHUA

NJ-12 [IK- 5.2 Onenka ¢pyHKIIMOHATBHBIX
BO3MOYKHOCTEH MepcoHaia JenapTaMeHTOB
(cyx06, otnenos) B/01.6

1.2. MecTto aucuumimubl B ctpykrype OIIOIT BO
HanpagjeHns noaroroBkn«43.03.01Cepsucy», HanpaBiaeHHOCTH (Mpo¢puiib) «CepBuC HHIYCTPHHI




rocTernpuumMcCcTBa

IpenmecrByromme TUCUUIIMHBI
Ne pei YIOTIE AHen [ocaexyommue 1uCHUNIHHBI
(I CHUIUIMHBI, H3y4YaeMble MapajieibHO)
1 2 3
1 | MukposKOHOMUKA YnpasieHue npoeKTaMu
TexHonorus mpo 11 00IIECTBEHHOTO
2 POAYKI B MapkeTuHr B cepBuce
MATaAHUSA
3 | TexHosorus pecCTOpaHHOroO cepBuca MenemkMeHT B cepe ycayr
4 CepBucHas 1€ITeIbHOCTD

Ilocnedosamenvrhocms hopMuposanusi KOMnemMeHyull 8 YKA3AHHbIX OUCYUNTUHAX MOodcem Obimb
UBMEHEeHA 8 3A8UCUMOCIU OM (OopMbl U CPOKA 0OVHEeHUsl, a MAKICce NPEenodasanusi ¢ UCNOIb30BAHUEM
OUCMAHYUOHHBIX MEXHON02UU 00YYeHUs.

1.3. HopmaTuBHAasi JOKYMeHTAUS

Pabouas nmporpamma y4eOHOM JUCIUIUIMHBI COCTaBJIEHA HA OCHOBE:
- @enepasbHOTO TOCYAAPCTBEHHOTO 00pPa30BaTEILHOTO CTaHAApTa BBICHIETO OOpa30BaHHS II0
HanpasieHuto noArotoBku «43.03.01 CepBucy;
- VYyebnoro mmaHa  HampasieHus ~ noarotoBku  «43.03.01 Cepsuc», HanpaBJIeHHOCTH
(mpo¢uib)«CepBuc mHaycTpUHU rocrenpuumcrBa» 2024 rona Habopa;
- O0pasua paboueii mporpaMMbl yueOHO# nucruruiiasl (npukasz Ne 113-O ot 01.09.2021 1.).



Paznen 2. Temaruueckuii mjian

Ounasi gopMma 00yueHus (MOJTHBIH CPOK)

TpynoemkocThb
AyIuTOpHBIE Kon
3aHATHSA HHIMKATOPA U
Ne TeMa qMCUUNIMHBI Brf)e m CPO L;::)CCI;I::;THOIE,?
2 (13, KOMIIeTeHIUuii
C3)
1 2 3 4 5 6 7
Bo3HHKHOBEHUME U pa3BUTHE YIIPABICHUS NJ-1 OIIK- 3.1
1 Ka4yeCcTBOM Kak 00JIaCTH 3HaHUS U IIPEeIMETa 10 4 4 6 NJ1-2 OIIK- 3.2
MPAKTUYECKOU eI TEIbHOCTH na-11IK- 1.1
NJ-2 TIK- 5.2
NJ-3 OIIK- 3.1
9 OmnbIT yripaBiaeHUs: KA4eCTBOM B 3apyO0eKHBIX 10 9 5 6 N1-4 OIIK- 3.2
CTpaHax NA-31TIK-1.1
NJI-4 TIK- 5.2
NJa-5 OIIK- 3.1
3 Mexnynapoansie crangaptsl UCO 9001:2000. 10 2 2 6 NJ1-6 OIIK- 3.2
Cucrembl MEHEXKMEHTa KauecTBa. TpedoBaHus NA-51IK- 1.1
NJI-6 TIK- 5.2
Na-7 OIIK- 3.1
Pa3pabotka, BHepeHue, obecrieueHue
NJ-8 OIIK- 3.2
4 | GyHKIMOHUPOBAHUS CUCTEMBI MCHEKMEHTA 10 2 2 6 V-7 TTK- 1.1
KauecTBa B OpraHU3aluu VIJI-8 TTK- 5: 5
Na-9 OIIK- 3.1
JIOKyMEHTHUpPOBaHUE CHCTEMbI MCHEKMCHTA VJ1-10 OTTK- 3.2
5 | kauecTtBa. Buabl u popMbl ayiuTa CUCTEMBI 10 2 2 6 V-0 TTK- 1.1
MEHE/PKMEHTA KauecTBa VIJ1-10 TIK- 5.2
N-11 OIIK- 3.1
N-12 OIIK- 3.2
6 | CepTudukaius IpoAyKIUHA U CUCTEM KauecTBa 18 4 4 10 V11 K- 1.1
NJ-12 TIK- 5.2
Bua npomexyTounoii arrectanuu (JK3amMeH) 36
Hroro 108 16 16 40

3aounasi popma o6yuenus (OJIHBI CPOK, YCKOPEHHOE 00yUYeHHE, MOJTHOE YCKOPEHHOE 00yYeHue)

TpyroemkocTh
AyIuTOpHBIE Kon

3aHATHSA HHIAMKATOPA H

Neo Tema qucHUNIHHBI Brf)e m CPO z;leochTpHp:;Tﬂo;):
I %133)’ KOMIeTeH Ui

1 2 3 4 5 6 7

Bo3HHKHOBEHUE U pa3BUTHE YITPABICHUS N-1 OIIK- 3.1
1 KaueCTBOM KakK 00JIaCTH 3HAHUS U TpeaMeTa 14 14 NJ1-2 OIIK- 3.2
MPAKTUYECKOU NEeSITETbHOCTH Na-11IIK- 1.1
NJ-2 TIK- 5.2
2 | OnbIT yripaBJICHHS] KAYeCTBOM B 3apyOEIKHBIX 16 2 14 NJ-3 OIIK- 3.1




CTpaHax -4 OIIK- 3.2
NA-31IK-1.1
NJ-4 TIK- 5.2
NJ-5 OIIK- 3.1
3 Mexnynapoansie crangaptsl UCO 9001:2000. 16 9 14 NJ-6 OIIK- 3.2
Cucrembl MEHEKMEHTa KadecTBa. TpeboBaHms NJI-5T1IK- 1.1
NJI-6 TIK- 5.2
NJ-7 OIIK- 3.1
Pa3zpaboTtka, BHenpeHue, odecreuecHue
M-8 OIIK- 3.2
4 | GyHKIMOHMPOBAHUS CHCTEMBI MEHEPKMEHTA 16 2 14 V-7 TTK- 1.1
KauecTBa B OpraHu3aluu VIJ1-8 TTK- 5.2
N-9 OIIK- 3.1
JIOKyMEHTUPOBAaHUE CUCTEMbI MEHEI)KMEHTA N/1-10 OIIK-
5 | kauecTBa. Bugpl 1 popMbl ayauTa CUCTEMBI 16 2 14 3.2
MEHEKMEHTA KayeCTBa NJI-9I1IK- 1.1
NJ-10 TTK- 5.2
NJ-11 OIIK-
3.1
6 | CepTudukanus NpOAYKIIMHA U CUCTEM KauyecTBa 21 21 Hﬂ-lé 20 TK-
Na-111K- 1.1
NN-12 TIK- 5.2
Bua npomexyTouHoii arrectannu (JK3aMeH) 9
Hroro 108 4 4 91

Paznen 3. Conep:kaHue TMCHUTIMHBI
3.1. Conep:xaHue TUCUMILINHBI

Tema 1. Bo3HMKHOBeHMe M pa3BUTHE YINPABJIEHHMS Ka4eCTBOM KaK 00/1acTH 3HAHUS M
npeaMeTa NPAKTHYeCKOM 1esiTeIbHOCTH

CymHOCTh KauecTBa M YNpaBIEHUS MM, OCHOBHBIE METOJbl yrpaBieHHs kauecTBOM. Cdepsl
NPUIOKEHUST METOJOB YIIPaBJICHHUs KauecTBOM. YmpasieHHe kauecTBoM mnpoaykuuu (YKII): monsTus,
HeNu M 3a7aud, MOJUTHKAa B oOmactu kadecTBa. OOBEKTh, cyObeKThl, NpuHUUIBI U (yHKun YKIIL.
CpenctBa YKII — HOpMaTuBHBIE JOKYMEHTBI. Monienu Aisi oOecreyeHusl KauecTBa, 3JIEMEHThl CUCTEMBI
kayectBa. CeMb OCHOBHBIX HWHCTPYMEHTOB yImpaBieHus KadecTBoM. KauectBo. HanexxHocTs.
Konkypenrocrnoco6HocTs. Cepbl MpUIOKEHUS METOA0B yHpaBieHUs KadecTBOM. OCHOBHBIE METO]IbI
yIpaBiIeHUS KAYECTBOM.

Tema 2. OnbIT ynpasJjieHHsI Ka4eCTBOM B 3apy0e:KHbIX cTpaHax u B Poccuu

Oneir ynpasnenus kadectBoM B CIIA. OmnsIT ympaBneHus kadecTBoM B SnoHun. OmnbIT
ynpaBieHus: kauecTBOM B I'epmanuu. OmnbIT yrpaBieHus kadecTBoM Bo @paninuu. OO1ieeBponenickuii
OIBIT YIIPABJICHUS KAUYECTBOM.

Tema 3. Me:xkaynapoausie cranaaptsl MCO 9001:2000. CucteMbl MeHeIKMEHTa KadecTBa.
TpeOdoBanust

Konuenmuss u wuaeonoruss BceeoOmiero ympasnenus kadectBoM (TQM). MexayHapoaHble
cranaaptsl MCO 9000: ux HazHaueHue, 00BEKTHI, cTpyKTypa. Ponb u pazsutue crangapros MCO cepun
9000. mpuHIUIBI MEHEIKMEHTa KadyecTBa B cooTBeTcTBUHU co cranmaprom MCO 9000. tpebGoBanus K
cucreMe MeHexkMeHTa kadectBa cranaapta MCO 9000.

Tema 4. PazpaboTka, BHeapeHHe, olecniedeHne (PYHKIIMOHUPOBAHHMS CHCTEMbl KavyecTBa B
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NMPOAYKIIUM B OPraHU3AIUA

OO611ee pyKOBOJICTBO Kaue€CTBOM MPOIYKIIMHU. DTallbl )KU3HEHHOTO LKKJIA npoaykiuuu. Pazpaborka
U BHEIPCHHE CHCTEM KauecTBa Ha TPEANPUATHAX: OpPraHU3alMOHHAs CTPYKTYpa, OOS3aHHOCTH U
MOJIHOMOYHS TIEPCOHANIA, PECYPCHI, pabouue MpoIe1yphl, TOKYMEHTALUS

Tema 5. JIoOKyMeHTHpPOBaHHE CHCTeMbl MeHeIKMeHTa KaudecTBa. Buabl m ¢opmbl ayaura
CHCTEeMbI MEHEKMEHTA KauecTBa

OO6mue TpeOoBaHUs K JOKyMEHTalMu cucteMbl MeHemkMmeHTa kadecTBa (CMK). IlpuHiuumrb
co3manus nokymentauuu CMK u ympaBienwsi ero. Pa3paboTka MOKYMEHTOB «MuccHs, BHICHUE U
CTpaTernueckuil miaH pa3Butus», «llomutuka B obnmactu kadecTBa», «llenu B obmacTu KadecTBay.
Pazpaborka PykoBonctBa mo kauectBy. Ommcanme mnpoueccoB CMK opranmzamun. OcoOeHHOCTH
BHEJ[PEHUE M COBEPILICHCTBOBAHMS CHUCTEMbl MEHEI)KMEHTA KauecTBa. Bunbl u ¢GopMbl ayauTa CUCTEMbI
MEHEIKMEHTA KaueCTBa

Tema 6. Cepruduranus NpoAyKIUA U CUCTEM Ka4ecTBA

Ceprudukanus cucrem kadectBa. CyIIHOCTh U COJiepKaHue cepTruduKanuu. Poccuiickie cucTeMsl
ceprupukanmu. Ilpaktrka ceptudukanmu B Poccum m 3a pybOexom. Ceprudukamust cucreM
MEHEeDKMEHTa KadecTBa. [IpoBepka 3 peKTHBHOCTH CUCTEMbI MEHEDKMEHTA Ka4eCTBa.

3.2. Cogepxanne NPAKTUIECKOT0 0JI0KA TUCHUNINHbBI

Ounas popma 00yueHus (IOJTHBIH CPOK)

Ne Tema NMPAKTUYIECCKOI'0o 3aHATUS
1 2
C31-2 Bo3HnuknoBeHnue n Pa3BUTHUC YIIPABJICHUA KA4Y€CTBOM KakK 00J1acTH 3HAHUS U

npeIMeTa MPaKTUYECKOM e TENbHOCTH
C33 | OnsIT ynipaBieHHsI KAaU€CTBOM B 3apyOEKHBIX CTpaHax
Mexaynapoansie cranaapTsl UCO 9001:2000. Cuctembl MEHEIKMEHTA

C34
kadectBa. TpeboBaHus

35 Paspabotka, BHeApeHHE, 0OecreueHne GyHKINOHUPOBAHUS CUCTEMBI
MEHE/DKMEHTA Ka4eCTBa B OPraHU3alUuH

36 JlokymMeHTHpOBaHUE CUCTEMBI MEHEIPKMEHTA KauecTBa. Buasl u popmer ayaura

CUCTEMbl MEHEPKMEHTA KaueCTBa
C3 7-8 | Ceprudukarnus mpoayKIIMU U CHCTEM KadeCcTBa

3aounasi popma o6yuenus (OJIHBI CPOK, YCKOPEHHOE 00yUeHH€E, MOJTHOE YCKOPEHHOE 00yUeHue)

Ne Tema npakTH4YeCKOro 3aHATHS
1 2
31 Mexaynapoansie ctangaptsl UCO 9001:2000. CucteMbl MEHEHKMEHTA
KayecTBa. TpeOoBaHUs
32 JlokyMeHTUpOBaHNE CUCTEMbI MEHEKMEHTa KauecTBa. Bubl U popMbl ayinuTa
CHUCTEMbl MEHEIPKMEHTa KaueCTBa
3.3. O0pa3oBaTebHbIE TEXHOJIOTHH
Ounas ¢opma 00yueHus1 (MOJHBIH CPOK)
Bu
! ®opma /
yHebHor Metoabt % yueOHOrO
(1]
Ne Tema 3ansaTHA 0 y
HHTEPAKTHBHOT BpeMeHH
3aHATH
a 0 00y4eHHs
1 2 3 4 5
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Bo3HuKHOBEHME U pa3BUTHE
YIPAaBIEHUS KAYECTBOM KaK

yeHue)

1 C3 JlenoBas urpa 100
o0JacTv 3HaHUA U TIPeIMETa
MIPAKTUICCKON JCSITCILHOCTH
OmsIT aBJIEHHS KaUECTBOM Anams
2 yrip C3 KOHKPETHBIX 100
B 3apyOeXKHBIX CTpaHax o
CUTYyaIui
MesxTyHapOIHbBIC CTaHIaPThI
HMCO 9001:2000. CucreMsl
3 C3 JenoBas urpa 100
MEHEHKMEHTA KauecTBa.
TpebGoBanus
Pa3pabotka, BHeIpEHHUE,
obOecrieueHue
4 | HhyHKIIMOHUPOBAHUS CHCTEMBI C3 Juckyccust 100
MEHEIKMEHTA KauecTBa B
OpraHu3aIu
JIOKYMEHTHUPOBAaHUE CHCTEMBI
MEHEKMEHTA Ka4eCTBa.
5 | Buasl u popmsl aynuta C3 Huckyccus 100
CHCTEMBI MEHEIKMEHTA
KayecTBa
5 CepTudukaius NpoayKIHA U 3 MeToa MO3rOBOTO 50
CHCTEM KauyecTBa mTypma
HUroro 34,3%
3aounasi popma o0yueHnus (IMOJIHBII CPOK, YCKOPEHHOE 00yUeHHe, MOJTHOE YCKOPEHHOe 00y
Bn
! ®opma /
ydeouor MeTtoabl % y4eOHOro
(1]
Ne Tema 3aHaATHSA 0 y
HHTEPAKTUBHOT BpeMeHH
3aHATH
a 0 00yueHHsI
1 2 3 4 5
MexTyHapOIHbIE CTaHIAPThI
HMCO 9001:2000. Cuctemsr
1 C3 JlenoBas urpa 100
MEHEDKMEHTA KaueCTBa.
TpebGoBanus
JIOKyMEHTHUPOBAaHUE CHCTEMBI
MeHEeKMEHTA KauecTBa.
MeTto1 MO3TOBOTO
2 | Bugsl u popmer aymuTa C3 50
mrypma
CHCTEMBI MEHEIKMEHTA
KauyecTBa
HToro 37,5%
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Pa3nes 4. Opranusanusi caMoOCTOATEJIBHOM padoThl 00y4YalOIMXCS

4.1. Opranu3anms cCaMOCTOSATEJIbHOI padoThl 00YYaKOIIMXCS

Ne
Ne Tema JTUCUMIIMHBI Ne peKoMeH1yeMOou
BOIIPOCOB
JIUTEPATYPbI
1 2 3 4
1 ['ocynapcTBeHHOE U MyHULIMIIAJIBHOE YIIPABICHUE KAK 1-3 1.5
HayKa
2 Benyire Hay4HbI€ HIKOJIBI U HAPABJIEHUS B TEOPUU 4.5 1.5
rOCYJapCTBEHHOT'O YIPABIJICHUS
3 [TonsiTrie, OCHOBHBIE MPUHITUIIBI U (PYHKITHH 5 1.5
rOCYJapCTBEHHOT'0 YIIPABIJICHUS
4 ['ocymapcTBO Kak CyOBEKT yIpaBIeHUS 00IIeCTBEHHBIMU 7-10 1.5
IIPOLIECCAMU
5 CucremMa OpraHoB rocy/1apCTBEHHOMN BJIaCTU: POCCUHCKUN U 11-15 1-5
3apyOeKHbBIN OIBIT
6 | YmpasieHue rocyapcTBeHHBIMU (DHHAHCAMH 16-20 1-5

IlepeyeHb BONPOCOB, BLIHOCUMBIX HA CAMOCTOSITEIbHYIO PA00Ty 00yUYarouuxcst

1. Mopenu obecnieuenust kadecta npoaykuuu: Llukn Ipmunra-Illyxapra. [letns kauectsa
no Maiixity [Toprepy. [letns kagecta B ISO 8402.

2. Mopenn obecriedeHusi kauecTBa nponaykiuu: Cnupans kadecTBa (crupanb J[KypaHa).
WNnxuanpuar kadectBa Taryru. [Iporpamma Hob nedextoB @. Kpocou.

3. Mopnenn obecriedeHusi KauecTBa MPOMYKIUU: Mopens ympaBleHHs KadecTBOM A.
Oeiirenb6ayma. Mojenb ynpaBieHus: KauecTBOM DTTHUHTepa-CUTTHHTA.

4. Mogenu obecriedenust kadectBa mpoaykuuu: Mogens Hopuaku Kano. Mogenb
ynpasieHus kauecTBoM Cerenuu.

5. OOmas xapakTepuCTHKa OTEYECTBEHHBIX Mojenei ympaBieHus kadectBom: BUII
(cucrema Oe3nedexktHoro wuszroroBieHus mpoaykuuu), CBT (cucrema Oe3gedekTHOr0 TpynAa),
KAHAP- CIIA (cuctema "KauyecTBo, HaIe)KHOCTb, PECYpC € IEPBBIX U3Aenuil").

6. OO0mass xapakTepuCTHKa OTEYECTBEHHBIX MoOJenel ympaBieHus kadectBom: HOPM
(cucrema Hay4yHOW opraHm3zanuu paboT mo moBbimieHHI0 Motopecypca), KCYKII (kommiekcHas
cuctema ympasieHus kadectBoM mpoayknuu), ECI'VKII (eaunHas cucrema rocynapCTBEHHOTO
YIPABJICHHUS Ka4E€CTBOM MTPOIYKIINHN).

7.  llpunuuner Jlemunra. Dtambl MOBbINIeHUs KadecTBa Jlkypana. [ImaH moBblmeHus
kauectBa KpocoOwu.

8.  Monuenp nenHoctu ycnyru 3eitxamis. CPoKycHpoBaHHOCTH Ha moTpedutene B TQM:
MOJIENIb Pa3phIBOB 3eMTXaMJIs IETIOYKH MTOCTABITUK-TIOTPEOUTEb.

9. Mo3sroBoii mTypM, OJOK-cXxema Tpollecca, KOHTPOJbHBbIE JHUCTKH, THUCTOTPAMMBI,
cTpatuduKaIys JTaHHBIX.

10. umarpammel [Tapero, MicukaBel, AHarpaMMbl pacCestHUS.

11. KoHTpOIbHBIE KAPTHI 110 KOJTMYECTBEHHOMY MTPHU3HAKY.

12.  KoHTposbHBIE KapThl [0 KAYECTBEHHOMY MPU3HAKY, MHTEPIIPETALIUS KOHTPOJIBHBIX
Kapr, KapThl KYMYJISATUBHBIX CYMM.

13. Jlmarpamma cpojcTBa, JuarpaMma cBsizeil (rpaduk cBsizeil), ApeBOBUIHAS JUarpaMma,
MaTpUyHas AuarpaMma (Tabauia KauecTsa).

14.  Crpenounas quarpamma, JuarpaMmma rporecca OCyIecTBICHUS IPOrpaMMBbl, MaTpHIIa
IpUOPUTETOB. Jlnarpamma noTpeOUTENbCKOM IEHHOCTH.

15. PasBepreiBanue ¢pynkimu kauecrsa (QFD).

16. CALS - rexHomoruu.

17. 6 Sigma.

18. CpaBHeHue mapajWrM YOpaBICHHWsS 3aTpaTaMH Ha KadeCTBO: TPAJUIIMOHHOE U
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COBPEMEHHOE YIIpaBJICHHE 3aTpaTaMH. 3aTpaThl HAa KadyecTBO: CYIIHOCTh 3aTpaT Ha KadecTBO,
9JIEMEHTEHI 3aTpaT Ha Ka4eCTRBO.

19. Knaccudukanus 3arpar Ha KadecTBO: moaxon Jkypana - @elirenOayma.
Knaccudukanus 3aTpar Ha kadectBo: moaxoa ®. Kpocowu.

20. Mopenp 3atpar Ha npomecc cormacHo 'OCT P 52380.1. Onenka u y4er 3aTpaT Ha
Ka4eCcTBO Ha OCHOBE (yHKIHMOHAIBHOTO Toaxona (ABC-meTona).

4.2. IlepedyeHb y4eOHO-METOIMYECKOT0 00eCIIeYeHUsI CAMOCTOATEIbHON padoThl 00yUYaOIIUXCsI

CamocrosrenbHas paboTa 00ydaronmxcsi 00ecreunBaeTCs CIESAYIOUMMUA y4eOHO-METOMYECKUMHU

MaTepHaJaMu:

1. VYkazanusimu B paboueii nporpamme mo gucuuruinae (m.4.1.)

2. JlexuuoHHBIE MaTepUaibl B COCTaBE y4eOHO-METOJUUECKOr0 KOMIUIEKCA 110 AUCHUIIIUHE

3. 3amaHuSAMH W METOJUYECKUMH PEKOMEHJALUSMH IO OPTraHU3alMH CaMOCTOSTENbHON paboThI

00yy4aroIuxcs B COCTaBe y4eOHO-METOANYECKOI0 KOMITJIEKCa 10 JUCLUIUIMHE.

4. T'moccapueM mo JUCLUUIUIMHE B COCTaBE y4eOHO-METOJUYECKOr0 KOMIUIEKCA M0 AUCIUIIINHE.
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Pa3znen 5. ®oHa O1IeHOYHBIX CPEACTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMy 00YyYAKO LM XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBEOeHUU ONEePamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

OueHo4YHbIE CPeICTBA
m Koa unaukaropa u
Ne | KonTposupyemblie pas3jaesbl (TeMbl) TUCHHUIIINHBI JeCKpUNTOpa
J %133)’ CcPO JOCTH/KEHUA
KOMIIeTeHIH
1 2 3 4 S) 6
Bo3HMKHOBEHME U pa3BUTHE YIIPABICHUS KAYECTBOM Na-1 OllK- 3.1
Kak 00JIaCTH 3HAHUS U MPeIMEeTa MPaAKTUUECKON Na-2 OIIK- 3.2
1 NEATEIIBHOCTH Yo An TIPB -1 1IIK- 1.1
N-2 TIK- 5.2
Na-3 OIIK- 3.1
OnbIT ynpaBiIeHUs: KAY€CTBOM B 3apyOekKHbBIX -4 OIIK- 3.2
2 CTpaHax vo AKC | TIPB NA-31IK-1.1
NI-4TIK-5.2
Na-5 OIlK- 3.1
3 Mexnynapoansie crangaptsl UCO 9001:2000. VO it IIPB I/II[-? OHI?- 3.2
Cucrembl MEHEKMEHTa KauecTBa. TpeboBaHus NA-5TIK- 1.1
NJ-6 T1K- 5.2
Na-7 OIIK- 3.1
Pa3pabotka, BHepeHUE, o0ecTieueHne VT8 OIIK- 3.2
4 | GyHKIMOHUPOBAHUS CUCTEMBI MEHEPKMEHTA YO A IIPB V-7 TTK- 1 1
KauecTBa B OpraHU3aliu V-8 TTK- 5'2
Na-9 OIIK- 3.1
JIOKyMEHTUPOBAHUE CUCTEMbI MEHEIKMEHTA VIJT-10 OTIK- 3.2
5 | kauecTBa. Bunbl 1 GopMbI ayIuTa CUCTEMBI YO A IIPB VT-9 TTK- 1 1'
MEHEKMEHTa KauecTBa VIJT-10 TTK- 5.2
N-11 OIK- 3.1
NJ1-12 OIIK- 3.2
6 | Ceprudukanus NpoIyKIIUU U CUCTEM KadecTBa YO MIIl | IIPB V-1 TIK- 1.1
NJI-12 TIK- 5.2

3aouHasi popma o0yuenusi (IOJTHBII CPOK, YCKOPEHHOE 00yUeHHe, IIOJTHOE YCKOPEHHOe 00yUeHue)

OueHovHbIE CPeACTBA
No KonTtpouanpyembie pa3aesibl (TeMbI) 113 Iioﬂe]z};m::;i?l; a
B AU CIUTINHbBI JI J13, | CPO Aeckp P
AOCTHKEHUSI
C3) .
KOMIIeTeH Ui
1 2 3 4 5 6
Bo3HMKHOBEHME U Pa3BUTHE YIIPABICHUS NJ-1 OIlK- 3.1
1 | kauecTBOM Kak 00JIaCTH 3HAHUA U IIpeaMeETa I1PB NJ-2 OIIK- 3.2
MPaKTUYECKON NesATEIbHOCTH /-1 1IIK- 1.1
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NJ-2 TIK- 5.2
NJ-3 OIIK- 3.1
OnbIT ynpaBieHUs: KaYeCTBOM B 3apyOeKHBIX NJ-4 OIIK- 3.2
2 CcTpaHax vo 1PB NA-311K- 1.1
NJ-4 TIK- 5.2
NJ-5 OIIK- 3.1
3 Mexnynapoansie crangaptsl 1CO 9001:2000. o | rpB NJ-6 OIIK- 3.2
CucTtemMbl MEHEIDKMEHTA KadecTBa. TpedoBaHus NJI-5T1K- 1.1
NJI-6 TIK- 5.2
NJ-7 OIIK- 3.1
Pa3zpaboTtka, BHeIpeHue, o0ecreueHue
NJ-8 OIIK- 3.2
4 | GyHKIIMOHUPOBAHUS CUCTEMBI MECHEKMEHTA YO IIPB V-7 TTK- 1.1
KauyecTBa B OpraHu3aluu VIJI-8 TTK- 5.2
N-9 OIIK- 3.1
JIoKyMeHTUpOBaHUE CUCTEMbI MEHEKMEHTA
NJ1-10 OIIK- 3.2
5 | xauecTBa. Buibl 1 popMBbI ayIuTa CHCTEMBI Ji| I1PB VIJ1-0 TTK- 1.1
MEHEI)KMEHTa KaueCcTBa VIJI-10 TIK- 5.2
N-11 OIIK- 3.1
N-12 OIIK- 3.2
6 | Ceprudukanus MpoIyKIIMH H CUCTEM KadeCcTBa ITPB WJI-11 TK- 1.1
N-12 TIK- 5.2

YcaoBHble 0003HAYEHNS OLIeHOYHBIX cpeacTB (CToadusl 3, 4, 5):

YO — ycruriii (hpoHTaNBHBIN, HHANBHYaTbHBIH, KOMOMHUPOBAHHEII ) OTIPOC

IIPB — IIpoBepka pedeparoB, OTYETOB, PEICH3MA, aHHOTAIIMM, KOHCIIEKTOB, PCIICHHUHA 3aJIaHUM,
BBIIIOJIHEHHBIX 33JJaHUM B QJIEKTPOHHOM BHJIE U T.JI.

MIII — Mo3roBoi ITypM

/A — luckyceus
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5.2. OueHo4yHbIe CPeACTBA TEKYIIEro KOHTPOJIs

IlepeyeHb NpakTHYECKHUX (CEMHUHAPCKHUX) 3aJaHUI

Tema 1. Bo3HUKHOBeHNe U Pa3BUTHE YIIPABJICHHS KAa4€CTBOM KaK 00J1aCTH 3HAHUS U
npeaMeTa NMPaKTHYECKOM 1esITeIbHOCTH

IpakTuyeckoe 3axanue 1.

1. CyIIHOCTh Ka4ecTBa U yIPaBJICHUS UM, OCHOBHBIC METOIbI YIIPABJICHHUS KAYECTBOM.

2. Cdepsl nprIit0’keHUSI METOIOB YIIPABICHUS KAUECTBOM.

3. VYnpasienune kadectBoM mnpoxaykiuu (YKII): moHsTHs, 1enu u 3aaa4yu, NOJUTHKA B
o0JacTu KauecTBa.

4, OOBeKThI, CYyOBbEeKThI, MpUHIUIBI U GyHKIMKH YKII.

IpakTH4yeckoe 3axanue 2.
1. CpencrBa YKII — HOpMaTUBHBIC TOKYMEHTHI.
2.  Mogenu st obecrieueHus KauecTBa, YJIEMEHTHI CHCTEMbI KaueCTBa.
3. CeMb OCHOBHBIX HHCTPYMEHTOB YIIpaBlieHUs kadecTBoM. KauecTBo. HanexHoCTb.
KonkypentocnnocoOHoCcTh. Chepbl NPUIIOKEHHUST METOAOB YIpaBiieHUs: KauecTBOM. OCHOBHbIE
METO/Ibl YIIPABIICHUS] KAYECTBOM.

Tema 2. OnbIT ynpasJieHUs] Ka4eCTBOM B 3apy0e:KHbIX cTpaHax u B Poccun

IIpakTHyeckoe 3aganue 1.
1. Omnsbit ynpasnenus kauectsoM B CIIIA.
2. OnsIT ynpaBjeHUs: Ka4eCTBOM B SIIOHUH.
3. OmbIT ynpaeneHus kadecTBoM B [ 'epmanuu.
4.  OmnsIT ynpasieHus kadyecTBoM Bo ®panuuu.
5. OOuieeBponeicKuii ONbIT YIPaBIECHUS KAYECTBOM.

Tema 3. Mexaynapoanbie ctanaaptsl MCO 9001:2000. CucreMbl MeHeXKMEHTA KayecTBa.
TpedoBanus

[pakTuyeckoe 3axanue 1.
1. Konuermwus u uneonorust Beceobiero ynpasienus kadectsoM (TQM).
2.  Mexnaynapoansie ctanaaptel UCO 9000: nx Ha3HaueHUE, 00OBEKTHI, CTPYKTYpa.
3. Pousb u pazeutue crannapros MCO cepun 9000.
4. IlpuHUUIBI MEHEHKMEHTA KayecTBa B COOTBETCTBUU co ctanaaptom MCO 9000.
5. TpeboBaHus k cucteMe MeHeKMeHTa kadecTBa cranaapra UCO 9000.

Tema 4. PazpaboTka, BHeapeHne, o0ecnedyeHne GyHKIMOHMPOBAHUSA CHCTEMbI Ka4ecTBa B
NPOAYKIUH B OPraHU3alu1

[MpakTuyeckoe 3axanue 1.
1. OO6mee pyKOBOACTBO KAYECTBOM MPOIYKITHH.
2.  DTanbl KU3HEHHOTO [UKJIIA MPOAYKIIUH.
3. Pas3paboTka W BHEIPEHHE CHCTEM KadeCTBa Ha MPEANPHUATHAK: OpraHH3AIMOHHAS
CTPYKTypa, OOS3aHHOCTH U TIOJIHOMOYHS TIEpCOHANa, pecypchl, pabodue MPOLEAYPHI,
JIOKYMEHTAITUS

Tema 5. /IoOKyMeHTHPOBAaHHE CHCTEMbI MEHEM:KMEHTa KadecTBa. Buabl m ¢gopmbl ayaura
CHCTeMbl MEHEIKMEeHTAa KauecTBa
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[MpakTuyeckoe 3axanue 1.

1. OOu1re TpeboBaHUS K TOKyMEHTALIUU CHCTEMBI MeHePKMeHTa kayecTBa (CMK).
2. [Tpuniune! coznanus gokymentanuu CMK u ynipaBienus €ro.
3. PazpaboTrka HOKyMEHTOB «MucCHs, BHACHHE W CTPATETMYECKUH IUIaH pa3BUTH,

«ITonutuka B 001aCcTH KadecTBa», ((]_[eJ'II/I B 00JIACTH Ka4yeCcTBay.

IIpakTH4yeckoe 3axanue 2.

1. Pa3paboTka PykoBoncTBa 1O KauecTBy.

2 Onucanue npouecco CMK opranuzanuu.

3. Oco0OeHHOCTH BHEJPEHNUE U COBEPLICHCTBOBAHUS CHCTEMbI MCHEPKMEHTA KayeCTBa.
4 Bunst 1 popmbl ayuTa CUCTEMbI MEHEKMEHTA KaueCcTBa

Tema 6. CepTudukanus NpoayKUuHu U CUCTEM KayecTBa

IMpakTuyeckoe 3axanue 1.

CepTudukaiys CUCTEM KadyecTBa.

CymHOCTb U cofiepKaHue cepTUdUKAIIH.

Poccuiickue cucteMsl cepTUpUKALUY.

[IpakTuka cepruduxanmu B Poccun u 3a pyoexxom.
Cepruduxkanus cucteM MEHEKMEHTa KauecTBa.

6. HpOBepKa 3¢ (HEeKTUBHOCTH CUCTEMBI MEHEIXKMEHTA KauecTBa.

ko E

5.3. TeMaTHKa NMCbMEHHBIX Pa0OT 00Y4YaIOLIUXCS
Tembl pedeparToB, T0KJIAIO0B, ICCE

=

CucreMa MEHEKMEHTA KaueCTBa.

2. WuTepnperanus u anropyuTM MOCTPOCHUSI KOHTPOIBHOHN KapTHI 0 KAYECTBEHHOMY
[IPU3HAKY.

3. KonTpois, orieHKa 1 UCTIBITAHUS KA4eCTBa MPOIYKIIHH.

4. VnTepnperauus U alFOPUTM IOCTPOEHUSI KOHTPOJIBHOM KapThl 110 KOJIMYECTBEHHOMY

MPU3HAKY.
5. Jlorucruka u TQM.
6. HHTepnperanus U aJITOPUTM IMIOCTPOSHUS TUCTOTPAMMEI.

7. VYnopaBieHuHe KauecTBOM IIpHM NPOEKTHMPOBAHWH, 3aKyNKaX, OOCIy)KMBaHUU U
B3aMMOOTHOUIEHUSIX C OTPEOUTEISIMH.

8. Hutepnperanmss Mmerona crpatudukanuu (pacciavBaHUs JIAHHBIX) U QJTOPUTM
MOCTPOEHHUS JMarpaMMbl PacCesHHUs.

9. HanuoHnanpHble IPEeMUHU IO KAYECTBY M NPUMEHEHHE KPUTEPUEB NMPEMHUIl MO KauecTBY
JUISI IPOBEJIEHUSI CAMOOLICHKH OpraHU3aliii.

10. MuTtepnperanus 1 aJropuT™M MOCTPOSHUS KapThl KyMYJISATUBHBIX CYMM.

11. UudopmarnrionHoe obecrieyeHre ynpaBaeHUs] KaYeCTBOM.

12. MaTepnperanus 1 anropuTM IMOCTpoeHus nuarpammsl [Tapero.

13. Ayt u cepTU(UKAIHS CUCTEM MEHEIPKMEHTa KayecTBa.

14. nTepnpeTanys Kpy»KKOB KauecTBa U aJlTOPUTM HCIIOJIb30BaHHsI KOHTPOJIBHOT'O JIMCTKA.

15. Onpenenenue 3pPpeKTUBHOCTH yIIpaBICHHS KAUECTBOM.

16. AnropuT™ MCOIB30BAHUS TUArpaMMbl VICHKaBBI.

17. KBanumeTtpus u ee IpUMEHEHNE B YIIPABICHUH Kaue€CTBOM.

18. PasBeptriBanue pynkuuu kauectsa (QFD).

19. Cranmaptuszanus TpeOOBaHMH K 00BEKTaM U CHCTEMaM Ka4ecTBa.

20. Pacuer u orieHKa 3aTpar Ha KauecTBoO.

5.4. IlepeyeHb BONPOCOB NMPOMEKYTOYHON aTTECTALMH O AUCHHUIINHE
Bomnpocsl Kk 3xk3ameny
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1. Posb ¥ 3HAUEHHE KauecTBa B JOCTIKEHHMM YyCIieXa KOMMNAHUU. SIMOHCKas KOHLIEHIIHS
OCHOBHBIX YPOBHEH KauecTBa.

2. KOHKYpeHTOCIOCOOHOCTh NMPOAYKIIMU U IIEHHOCTh. KOHKYPEHTOCTIOCOOHOCTD MPeNpUsTUS
¥ Ka4yecTBo.

3. Ilonstme xKavecTBa. ODBOJIONUS TOHATHS KadecTBa. (OCHOBHBIE TEPHOABI PA3BUTHUSA
Ka4ecTBa.

4.  OcHOBHBIC S3Tambl pa3BUTHUS yIpaBlieHUs KayecTBOM. OCHOBHBIC 3aJaud YIpPaBJICHUS
kayecTBOM. OOBEKTHI, CYOBEKTHI, (DYHKIIMOHAI YIPABICHHS Ka4YeCTBOM.

5.  Tumbl U BUABI METOJOB yIpaBieHHs KauecTBOM. OCHOBHBIE ATaIlbl XKHU3HEHHOTO IHKIIA

nponykuuu. [IpuHuuner obecrnieueHus: Ka4ecTBa MPOTyKIIHH.

6. Mogenu obecrieuenus kauectBa npoaykuuu: Luxn Ismunra-Llyxapra. [letnis kayectBa o
Maiikny [loprepy. Iletnsa kauectBa B ISO 8402.

7. Mopenu obecrieueHuss kadectBa npoaykiuu: Cnupane kadectBa (cnupanb Jlxypana).
Nwxunupunr kadectBa Tarytu. [Iporpamma Homb nedexto @. Kpocou.

8. Mogenu oOecneueHusi KadecTBa MNPOAYKIMU: MOJAENb yIpaBIEHUS KadyecTBOM A.
OeiirenO6ayma. Mojenb ynpaBieHus KauecTBOM DTTHHrepa-CHTTHHTA.

9.  Mogenu obecrieueHus kauecTa npoaykuuu: Mozaens Hopuaku Kano. Mozaens ynpasienus
kayectBoM Cerery.

10. OOmas xapakTepUCTHKa OTEYECTBEHHBIX Moelnel yrnpasneHus kadectBom: BUII (cucrema
6e3nedextHoro m3roronenus npoaykuuu), CBT (cuctema 6e3medextHoro Tpyna), KAHAP- CIIU
(cucrema "KauecTBo, HaJIe)KHOCTh, PECYPC € NIEPBBIX U3AEIUN").

11. OOmas xapakTepuCTHKa OTEUYECTBEHHBIX Mojenei ynpaBiaeHus kadectBom: HOPM
(cucrema HayyHOM OpraHu3auuu padboT no nosblmeHnto Mmoropecypcea), KCYKII (kommuekcHas cuctema
ynpasienus: kadectBoM mnpoaykuuu), ECI'YKII (egunas cuctema rocyaapCTBEHHOTO YIPaBICHHS
KaueCTBOM IMPOIYKIIHH).

12. Tlpunuunst [Jemunra. Drtamnsl noBbiieHus kauectsa [xypana. [lnan noBsleHUs KayecTBa
Kpoc6m.

13. Mogens nenHoctu yciayru 3edtxamis. CokycupoBaHHOCTh Ha norpeburene B TQM:
MO/JI€JIb pa3phIBOB 3eMTXaMIIsl LIETTOYKH TOCTaBIIUK-TIOTPEOUTEND.

14. Mo3sroBoii mTyp™M, OJIOK-CXeMa Tpollecca, KOHTPOJbHbIE JHUCTKH, THUCTOTPAMMBI,
cTpaTH(UKAINS JaHHBIX.

15. duarpamwmsl [1apero, McukaBel, AuarpaMMbl paccesHusl.

16. KoHTpOIbHBIE KapPTHI 110 KOJMYECTBEHHOMY IPU3HAKY.

17. KoHTposibHbIE KapThl 110 Kaue€CTBEHHOMY NPU3HAKY, MHTEpHpeTalnus KOHTPOJIbHBIX Kapr,
KapThl KyMYJISITUBHBIX CYMM.

18. Jlmarpamma cpojicTBa, auarpamMma cBsizeil (rpaduk cBsizeit), IpeBOBUAHAS IuarpaMmma,
MaTpUyHas auarpaMma (TaOauia KauecTsa).

19. Crpenounas aumarpamma, Auarpamma Ipolecca OCYIIECTBIEHHsS IMPOrpaMMbl, MaTpula
IpUOPUTETOB. JJnarpamma noTpeOUTENbCKOM IEHHOCTH.

20. PasBeprteiBanue ¢pyHkuuu kauecta (QFD).

21. CALS - rexHomnoruu.

22. 6 Sigma.

23. CpaBHEHHE NapaJurM YIpaBIeHHS 3aTpaTaMy Ha KaueCTBO: TPAIUIIMOHHOE H COBPEMEHHOE
yIpaBIEHUE 3aTpaTaMy. 3aTpaThl Ha KauyecTBO: CYLIHOCTb 3aTpaT Ha KadeCcTBO, DJIEMEHTHI 3aTpaT Ha
Ka4yecTBoO.

24. Knaccudukaius 3arpaTr Ha kadecTBo: noaxona xypana - ®eiirenbayma. Knaccuduxanms
3aTpar Ha KadecTBo: nmoaxoa @. Kpocowu.

25. Mogenp 3atpat Ha mnporecc corimacHo 'OCT P 52380.1. Ouenka u yuyer 3aTpaT Ha
KauecTBO Ha OCHOBE (PyHKIMOHAIKHOTO noxona (ABC-meTona).

26. bazoBble 1enu, ¢GYHKIMM W TNPUHLMIBL CTaHAapTH3auuMu. HaruoHaneHas cucrteMa
CTaHapTU3aIUH.

27. Mexnaynapoansie cranaaptel ISO 9000. Crangaptel ISO cepun 14000. Moaens cuctemsl
MEHEIKMEHTA KaueCTBa.

28. CpaBHeHHE MapaaurM kadectBa: TpaaunuoHHOW W TQM mapamgurm. [lpuanuner TQM:
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OpHEHTAIUsl Ha TOTPeOUTENs, JUAEPCTBO DPYKOBOJHUTENS, BOBJICUCHHE PAOOTHHMKOB, MPOIECCHBIN
MOAXOJ, CHUCTEMHBIH TOJAXOJ K MEHEIKMEHTY, IIOCTOSIHHOE YIy4YlI€HUE, MPUHATHE pPELICHUH,
OCHOBAaHHOE Ha (paKTax, B3aMMOBBII'OIHBIE OTHOIICHUS C MOCTABIIMKAMHU.

29. DOnementsl ctpareruun TQM. CokycupoBanHOCTh Ha Tiporiecce B TQM.

30. HenpepsiBHOe mnoctosinHoe ynyumenue: Kaizen u Kairyo. Ilonmutuka opranuzanuu B
ycnoBusx TQM.

Pa3nen 6. [lepeueHnb yueOHOii JuTEpaTYPhI, HEOOXOAUMOIi 1JIS OCBOEHUSI I CHUIJIMHBI
6.1. OcHoBHas UuTEpaTypa

1. Mupmnsriif, B. 1. Bceobmee ympaBieHne kadecTtBoM : ydeOHoe mocobme / B. U. Mupwnsiid, O. A.
l'onmy6eBa, B. I1. IlumutpoB. — Poctos-Ha-/{oHy : JloHCKOH rocynapcTBeHHBIN TeXHUYeCKni yHUBepcuTet, 2020.
— 100 c. — ISBN 978-5-7890-1827-9. — Tekcr : anekrpoHHblil // Lludpposoit oOpazoBarenbhsblii pecype IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/118032.html

2. Yupasnenue kadectBoM. CpelcTBa U METOIBI : MpakTHKyM / coctaButenu B. 1. lumutpos [u ap.]. —
PocroB-na-[ony : JloHCko#l rocymapcTBeHHBIH TexHuUueckuil yHuBepcuteT, 2019. — 144 c. — Tekcr :
anekTpoHubi  // Lludposoit  oOpazoBarenpHbli pecypc IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/118112.html

3. Maromenos, L. III. YnopaBnenne kadectBoM mponykmum : ydeOnuk / III. III. Maromenos, I'. E.
BecmamoBa. — 2-¢ m3a. — Mocksa : JlamkoB u K, 2020. — 335 ¢. — ISBN 978-5-394-03562-3. — Tekcr :
anekTpoHHbi  //  lludpomoit  oOpazoBarenbHbi  pecypc IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/110926.html

6.2. JlomostHMTEIbHAS JIUTEPATypa

1. Arapkos, A. Il. Yopasienue kadecTBOM : ydeOHUWK Juisi OakamaBpoB / A. Il. ArapkoB. —
Mocksa : JlamkoB u K, 2019. — 204 c¢. — ISBN 978-5-394-02226-5. — TekcT : 3JeKTpOHHBIN //
Hudposoii o0Opa3oBaTebHbIH pecypce IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/85643.html

2. I'pebennnkoBa, H. M. BceoOmiee ympaBieHue KadecTBOM : ydeOHoe mocodme / H. M.

['pebennuxoBa, C. B. IlonomapeB. — Tam6oB : TamOOBCKMN TroCyZapCTBEHHBIH TEXHUYECKUI
yausepcuret, ObC ACB, 2019. — 80 c¢. — ISBN 978-5-8265-2109-0. — TekcT : »5eKTpOHHBIN //
[udposoit 00pa3oBaTeNbHBIH pecypc IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/99753.html

3. boponaués, C. M. CtaTucTH4ecKre METObI B YIIPaBIEHUN KaueCTBOM : yueOHOe rocoOue ams
CIIO / C. M. Boponaués ; nmox penakuueii O. 1. HukonoBa. — 2-e uzn. — Caparos, ExatepunOypr :
[TpodobpazoBanue, Ypansckuil ¢peaepanbHblii yausepcurer, 2019. — 86 ¢. — ISBN 978-5-4488-0411-
3, 978-5-7996-2810-9. — Texkcr : anextponusIii // LndpoBoit o6pazoBarensHbiii pecypc IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/87874.html

4. BonkoBa, E. M. Hctopus crangapTuszanuu, METPOJIOTUH U YIIPABJICHUS KaYyeCTBOM : yuyeOHOe
nocobue / E. M. Bonkosa. — Hwxkuuit Horopon : Huxeropockuii rocy1apcTBeHHBIH apXUTEKTYpHO-
cTpoutenbHbli yHEBepcuteT, DbC ACB, 2020. — 88 c. — ISBN 978-5-528-00409-9. — Tekcr :
anekTpoHHsd // Uudposoit obOpazoBarensHblii  pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/107374.html

5. Mupssiii, B. W. Ynpasnenue kauecTBOM Ha NpeANpUsATUH : yueOHoe nocodue / B. V1. MupHbIi,
O. A. Tony6esa, B. Il. JlumutpoB. — PocroB-Ha-JloHy : JIOHCKOM TOCYIapCTBEHHBI TEXHHYECKHI
yauBepcuret, 2020. — 83 ¢. — ISBN 978-5-7890-1734-0. — Texkct : snekrponHslit // Lnudposoii
obpasoBatenbubiii pecypc IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/117773.html

6.3. [lepeuenb pecypcoB HHGOPMANUOHHO-TEJIEKOMMYHHUKAIMOHHOI ceTH « UHTEpHET»

1. http://www.consultant.ru/— KoncynsraTaT [Lmtoc
2. http://www.garant.ru/— I'apauT
3. [TporpammHOe oOecrieueHre sl OpraHu3auy KOHPEPEHIIUH
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http://www.consultant.ru/
http://www.garant.ru/

Pa3nes 7. MaTtepuajbHO-TeXHHYecKas 0a3a M1 HHPOPMALMOHHbIE TEXHOJIOTHH

MartepuanbHO-TeXHHYECKasA 0a3a, HeoOXOAMMAasl JJsl OCYLIECTBJIEHHS] 00pPa30BaTeJbHOIO
npouecca no JUCHUIINHE:

MarepuanabHO-TEXHUUYECKOE O0eclieYeHne IUCLUIIMHBL YIpaBjeHHe Ka4eCTBOM B CepBHCHOM
AeATeIbHOCTH» BKIIOYaeT B ce0st ydeOHble ayauTOPUM ISl TPOBEACHHS 3aHSATHH, TPYNIOBBIX H
UHIUBUAYAJIBHBIX ~ KOHCYJIbTAlIMH,  TEKYIIEro  KOHTPOJIs M  INPOMEXYTOYHOM  arTecTanum,
CaMOCTOSITEIILHON pabOThI 00YJIAFOIIIHXCSI.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMITbIOTEPHOHN TEXHUKOM C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTH VIHTepHeT.

JucuumuimHa MOXET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTHH OOydeHUs.
Crenuduka peanusalMy AUCUUIUIMHBI C TPUMEHEHUEM AMCTAaHIMOHHBIX TEXHOJOIMH 00y4eHus
yCTaHABJIMBACTCS JIOTIOJIHEHUEM K paboueil mporpamMme. B dwactu He mpoTuBopeuamieil creuuuke,
U3JI0’KEHHOM B JIONOJHEHUH K IPOrpaMMme, IPUMEHAETCs HacTos1as paboyast mporpamma.

MarepuanpHo-TeXHHUECKas 0a3a, He0OXOoquMast I OCYIIECTBICHUs 00pa30BaTeIbHOTO IpoIiecca
10 JUCLUIUINHE C IPUMEHEHHUEM IMCTAaHLIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOTUH BKIIIOYAET B ceOsl:

KommploTepHasi TeXHUKa, pacmojiockeHHass B ydeOHoM kopmyce Mucturyra (yn.Kaumnnes, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3Y 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE SJICKTPOHHBIE YCTPOMCTBAa (KOMIBIOTEpPHI, HOYTOYKHM, IUIAHIIETHI M WHOE), a TaKXKe
CpeZCTBa CBSI3U IpenoiaBaTesieil u CTy/IeHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
10 JUCLUUIUIMHE C IPUMEHEHNEM JIMCTAaHLMOHHBIX 00pa30BaTeIbHbBIX TEXHOIOIHH BKIIIOYAIOT B CeOs:

- cuctema aucrtannuonHoro obydenus (CJ1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 110YTa;

- CUCTEMa KOMITBIOTEPHOT'O TECTUPOBAHUS;

- Hudporoii o6pazoBarensHbiii pecypc IPR SMART,;

- CUCT€Ma MHTEPHET-CBSI3U skype;

- Tene)OHHas CBSI3b;

- [IporpammHoe obecnieueHue Ui OpraHnu3alui KOH(PEpEeHIUH.

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
310pOBbsl  OCYILECTBIISIETCSI IOCPEACTBOM IPUMEHEHHUS CIELUUANbHBIX TEXHUYECKUX CpPEICTB B
3aBUCHUMOCTH OT BUJa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, FIEKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOMs, alallTUPOBAHHBIE K OTPAaHUYEHUSM 370POBbs
oOyJaromuxcs.

JlexumoHHble ayaUTOPUU OOOpPYHOBaHbl MYJIbTUMEAMMHBIMU KadeapaMmu, MOAKIIOUYEHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIINTh 3BYK Ul KATETOPUU cIa0O0CBIIIAIIMX 00yUYaromuxcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYUBAIOT U300paKEHUE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPUHUMATh YU€OHYI0 HHPOPMALIUIO O0YJaIOIIUMCS C HApYIIEHUSIMH 3pEHHSL.

[Tpu oOyueHuu JuIl C HApPYLICHUSAMHU CIIyXa UCIIOJIb3YETCSl YCHIIUTENb CiIyXa JJIsl cIaboCbIIIaiuxX
monaeir Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM Jydllle BOCHPHUHUMATh y4eOHYIO
uH(pOpMaIHIO.

OOyuatomecss € OTpaHUYEHHBIMM BO3MOXHOCTSIMH 3[I0POBbs, OOECIEUYEHbl IE€YaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peCypcaMu (MIPOrpaMMBbl, YUeOHUKH, YIeOHbIE TOCOOUS], MaTepUabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPUATHUS UH(POPMAIUH:

JJIS1 JIML C HAPYIIeHUSIMHU 3PEeHUs:

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 8. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYIO0 JTUTEepaTypy MO TeME JICKIIMH C TeM, YTOObI MMETh XOTs OBl MPEACTABJIICHHE O MpobiieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuu. OH JOJDKEH TaK)Ke MBICICHHO NMPHUIIOMHHUTH TO, YTO Y)K€ 3HAET,
KOrZa-TO 4WTaJ, H3y4daJl [0 JPYT'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. l7naBHoe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMAIuy,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
IporpaMMe, HO M 3aCTaBisieT 00ydarollero MbBICIUTh 3KOHOMHUYECKH I'PaMOTHO, UCKaTh HOBBIE IYTH U
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
ujel, 4To Ha/l0 He NOTepsAThbcs B 3TOM MHPopManuu. OOyyaromuics JOHKEH MOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMH — 3TO CIIOKHBIA BUJ IO3HABATEJIHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsDKCHUs, BHUMAaHU, BOJIM, 3aTpaT HEPBHOU M (pu3nyeckoi sHeprun. Bech nmpobieMHbIN MaTepua,
cooOlIaeMblil mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH ObITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(uKCHpoBaH Ha Oymare W 3aKperjieH B ITaMSTH.
[Tpuctynas Kk ciymiaHui0 HOBOIO MaTepuasa, IIO0JE3HO MBICIIEHHO YCTaHOBUTb €ro CBf3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUs pUTMa, 1ay3a U T.I1.), 00yJaroIuics JOKEH BCies 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAUUTENbHO obsieryaer cebe riy0oKoe MOHMMaHUEe MaTepHalla, €ro KOHCIEKTUPOBAHKE U AalibHEHIIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
H03BOJISIET eMy 00padoTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJyYCHHYI0 HHPOPMALIUIO C TEM,
9TOOBI B OyIyIIIeM OH CMOT BOCCTAHOBUTH B MAMSTH OCHOBHBIE COJIEPIKATEITbHBIE MOMEHTHI JICKIIHH.

Tunuynas ommbOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CIIOBO HE OCTAaeTCs BPEeMEHM Ha OOAyMBbIBaHHE, aHAIN3 M CUHTE3 MHpopmauuu. MckyccTBo
KOHCIIEKTUPOBAHMs CBOJAUTCS K HAaBbIKaM CBEPThIBaHUS MH(POPMALIUH, T.€. 3a[IUCH €€ CBOMMH CJIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupass HyXHYIO HH(OpPMalLMIO, TJIaBHBIE MBICIH, MPOOJIEMBbI, PEIIEHHUs] U BbIBOJIbI, OoOydaromiencs
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX AKTOB, ONPEIENCHHS OCHOBHBIX KPUMHHOJOIMYECKHX KaTerOpHil H
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIIPEEIIEHUU TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y IMOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT H3HAYAJIBHO YCBOUTh SKOHOMMYECKHE MOHSTHS, ONUPAsACh Ha TJIaBHYIO HJEI, YSACHUTh
CYIIHOCTb.

B koHcnekTe neknuil 00sg3aTeIbHO 3alMChIBAIOTCS: HA3BAHUE TEMBI JIEKI[MH, OCHOBHBIE BOIIPOCHI
IUIaHa, peKOMEeHayeMas JIuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ieleH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIEKIIMU paboTa HaJl KOHCIIEKTOM Ha MOXET CUMTaThCs 3aBeplieHHoi. HyxHo ere
BOCCTAaHOBUTBH OTJEJIBHBIE MECTA, INPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UYTO-TO HA KOHCYJIbTALHH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3y4EeHHs TeMbl, Ha MpakTuke. KoHcmekTr nexkumi —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHATHIO IIPEAIIONATraeT ABa dTana padoThl 00y4YaroUXCs.

I[TepBbIii 3Tanm — ycBoeHUe TeopeTHyeckoro mMarepuana. Ha nepBom sTame oOydaromuics: 10JKeH
oTpaboTaTh M YCBOUTH Y4YEOHO-IPOIPAMMHBIN BY30BCKMH MaTepuall, HCIOJIb3YyS METOAUYECKHE
PEKOMEHIALIUHU 10 MOATOTOBKE K CEMUHAPY.
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Bropoii 3tan mpeanosaraeT BBINOJIHEHHE IMpakTHYEeCKOro 3agaHus. KOHKpeTHO Takoe 3ajaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBINOJIHEHBI MUCBMEHHO. Kpome Toro, mo TeopeTHYecKuM BOIpocam
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomanHee 3aaHue OO0y4yaroOUIUIiCs TOTOBUT CAMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipu BBINOJHEHMM [IOMAIIHErO 3aJaHus OH MOJKET II0Jb30BATHhCA TEXHUYECKUMHU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON JUCITUTITMHBI

YnpasjeHue Ka4eCTBOM B CEPBHCHOM 1 TeJIbHOCTH

(Haumerosanue Oucyuniutvl 8 COOMeemcmesuu ¢ yieOHoiM niaHoMm)

YymakoBa Exarepuna AjieKcaHIPOBHA

(Damunus, Hus, Omuecmeo cocmagumeris)
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