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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesan ocBOEHUSI UCHUIJIMHBI
HucnuruimHa «CepBHCHAsi AeATEIbHOCTB» BXOIHUT B «00S13aTEJbHYIO» 4YacTh JIUCIUTUIAH
NOJATrOTOBKM oOOy4aromuxcs 1o HamnpasieHuto noAarotoBku «43.03.01 CepBuc», HanpaBjIeHHOCTH
(mpoduiapb) «CepBHC HHAYCTPHH FOCTENPHUMCTBAY.
[esbr0 TUCHMITIMHBI SBIISCTCS popMupoBaHue KommereHuuit (6 coomsemcmeuu ¢ @I'OC BO u
mpebosanusMU K pe3yIbmamam 0C80eHUs. OCHOBHOU NPOhecCUOHATbHOL 00PA308aMeNbHOU NPOSPAMMbL

(OIIOI1 BO)):

IIK-4 Cnocoben Kk 1uBepcpUKAIUN CEPBUCHOM J1eSITeILHOCTH
JeckpUnTOpbI NPO(ecCHOHATBLHBIX KOMIIETEeHIUI:

IIK-4.1 CnocofeH ocymecTBJIsATh HCCIAeA0BaAHME PbIHKA,

NMPOJABHUKEHHE CEPBUCHBIX MPOAYKTOB
IIK-4.2 CnocobeH ocymecTBJATH B3aMMOJEHCTBHE C MOTPEOMTENSIMM M 3aUHTEPECOBAHHBIMH

CTOpPOHAMM B cepe cepBuca

OPraHm3OoBbIBATL IMPOJAKHA H

[lepeuncnennble kKoMneTeHIUU (OPMUPYIOTCS B IPOLIECCE TOCTHIKEHUS MHAMKATOPOB KOMITETEHIUI:

O0001meHHas TPyAOBas

Kox u nanmenoBanue

Koa n HauMeHoOBaHUe HHAUKATOPA

¢pynkums/ tpynoBasi pyHKums AEeCKpUITOpa nocTmkeHust komnerenuuii (u3 I1C)
KOMIIeTCHIIUH

I1C 33.007 | IIK-4.1 Cnocoben | 3nanue:
«PyKoBOAUTE/IB/YNIPABJASAIOIMNA | OCYyLIECTBJIATH 33.007 PykoBoauTe/ib /ynpaBJsOLIuii
TOCTUHUYHOI0 KOMILIEKCA/ceTH | HCCJIeJOBaHue TOCTUHUYHOTI'O KOMILIeKCa/ceTH
rocruHum» B. Yupasienue | pblHKa, TOCTHHHIX
TeKyLen AEATEIbHOCTHIO | OPraHU30BbLIBATH NJ-1 IIK- 4.1 OcHoBbl (puHAHCOBOIO,
AenapTaMeHTOoB (cay:k0, | mpoaaxku U | OyXraaTepckoro M  CTaTHCTUYECKOTO
0T/1eJ10B) TOCTUHUYHOIO | IPOJBH:KEHHUE yueta B cdepe TOCTHHHYHOTO CEpBHCa
KOMILIEKCA CePBHCHBIX B/01.6

B/01.6 VYrpasneHvue | IpOaAYKTOB NA-2 TIK- 4.2 Mertoasl  OLEHKH
pecypcamu JlenapTaMeHTOB 3QPEKTUBHOCTH  CHCTEMBI  KOHTPOJIS
(cmyx0, otaenoB) roctunnunoro | IK-4.2 Cnoco0eH | IesSTENBbHOCTH JICapTaMEHTOB (CIyXO,
KOMIUIEKCa OCYLIECTBJIATH OTJENIOB) TOCTMHHUYHOIO  KOMILIEKCa

B/03.6 Kontpoinb u | Bsaumopeiicreue ¢ | B/03.6
OLICHKA spdexruBHocTH | moTpeduTeasimu  u | 33.008 PykoBoauTesns mnpeanpusTHs
JEATEIBHOCTH  JECNapTaMEHTOB | 3aHHTEPECOBAHHBIM NUTAHUA

(cyx0, OTAENIOB) TOCTUHHYHOTO
KOMIUIEKCa
Tpynossie pynkunu I1C

33.008 «PykoBogurtenb
NpeANnpUATHSA TUTAHUS

B. YnpasJiienue
TeKyLel AeATeJIbHOCTBIO
AenapTaMeHTOB (coryx0,
OT/1eJ10B) npeanpuATHs
NUTAHUA

B/01.6 VYnpasnenue
MaTepuaibHBIMU pecypcaMu H
IIEPCOHAIOM JlenapTaMeHTOB

(cmy0, OTHENOB) NPEAIPUSITUS
INUTaHUA

B/03.6 Kontpomr u
OLICHKA 3P PEKTUBHOCTH
JEATEIIFHOCTH  JICIapTaMEHTOB

(cmyx0, OTHENOB) MpPEIIpPUATHS

U CTOPOHAMH B
cepe cepBuca

-3 TIK- 4.1 OcHOBBI (hUHAHCOBOTO,
OyXrajarepckoro M  CTaTUCTHYECKOIO
yueTa Ha npeanpusaTusx nutanus B/01.6
Nja-4 TIK- 4.2 Meroasl  OICHKH
3GGEKTUBHOCTH  CHCTEMBl  KOHTPOJIS
JIeATETLHOCTH JIEapTaMEeHTOB  (CITYXO,
oTIIenoB) npeanpustuil nutanus B/03.6

Ymenusa

33.007 PykoBoauTeiib /ynpaBisiioLIuii

TOCTUHUYHOTO KOMILIeKCca/ceTH
TOCTUHUI

nJ-5 TIK- 4.1 Bnanets
CTpPAaTeTMUEeCKUMHU W TaKTHYECKHUMH
MeTOoJIaMHU aHanM3a MOTPEeOHOCTH
JlerapTaMeHTOB (cmyx0, OT/IETIOB)
TOCTUHUYIHOTO KOMIUIEKCa B

MaTepUabHBIX pecypcax U IepcoHae
B/01.6

HJI-6 TIK- 4.2 OcyiecTBISITh




NUTaHUA

KOOPJMHAIIMIO ¥ KOHTPOIIb, IMPOBOIHTH
o1eHKY A((PEKTUBHOCTH NESATEIBHOCTH
JlerapTaMeHTOB (cmyx0, OT/IETIOB)
rOCTUHUYHOTO KomIuiekca B/01.6

33.008 PykoBoauTenb NpeANPUSITHS
NUTAHUA

nJ-7 TIK- 4.1 Bnaners
CTPATeTMYECKUMU U TaKTUYCCKHUMU
METOJAaMU  aHajh3a MOTPEOHOCTH |
JIeTIapTaMeHTOB (cmyx0, OTJICJIOB)

MPEINPUATHS TTUTAHUS B MaTCPUATBHBIX
U TPYIOBBIX pecypcax B/01.6

NJI-8 TIK- 4.2 Ocy1iecTBIsITh
KOOpJMHAIIMIO ¥ KOHTPOJIb, IMPOBOIUTH
OICHKY A(()EKTUBHOCTH JEATEIBHOCTH
JIeTIapTaMeHTOB (cmyx0, OTJICJIOB)
npeanpusitst nutanus B/01.6

Hmeem nasvixu u (unu) onvim:

33.007 PyxkoBoauTeib /ynpaBiasiommii
FOCTUHUYHOI'O KOMILJIeKCa/ceTH
TOCTUHUI

NJ1-9 TIK- 4.1 KoopauHanus U KOHTPOJIb
NESITeTbHOCTH  JIeMapTaMeHTOB  (CITyxkKO,
otaenoB) B/01.6

N-10 TIK- 4.2 BeisBnenue npobOiiem B
CUCTEME KOHTPOJIS TOCTUHUYHOTO
KOMIUIEKCA H  ONpEACJICHHE YPOBHS
3¢ (HeKTUBHOCTH JeATETbHOCTH
JlenapTaMeHTOB (cmyx0, OTJIEJIOB)
TOCTUHUYHOTO KomIuiekca B/03.6

33.008 PykoBoauTeab NpeANPUSITHS
NUTAHUA

Na-11 IK- 4.1 Koopaunamuss wu
KOHTPOJIb JI€ATEIHHOCTH JeMapTaMEeHTOB
(cyx0, otnenos) B/01.6

NJ-12 TIK- 4.2 BriaBnenue npoOieM B

CUCTEME KOHTPOJIS MPEATPUSITHS
MUTAaHUST W OMNpPEACIICHHE  YPOBHS
s dexTuBHOCTH JIEATEIIbHOCTH

JernapTaMeHToB (ciyx0, oraenos) B/03.6

1.2. Mecto aucuumiunbl B cTpykrype OIIOIT BO
Hanpagjenus noaroroBku «43.03.01CepBuc», HanpaBjieHHOCTD (Mpoduiab) «CepBUC HHAYCTPHH

roCcTENpUUMCTBA»
Ne TpemecTByiome MCUmnHHEI ocaenyrommue TMCUUIIMHBI
(I CHUIUVIMHBI, H3y4YaeMble MapaJjlieibHO)
1 2 3
Opranu3zaius 1 IJIaHAPOBAHNE
1 | BBenenue B HarmpaBiieHUE MOATOTOBKH NpEeANPUHUMATEIBCKON ACSITEIbHOCTH B
cthepe ceppuca
2 | Ilcuxomorus OusHeca busHec-miannpoBaHue B cepBuCce
3 | Couunonorus u MCUxoaorust
4 | MHUKpPOIKOHOMUKA




5 Muapyctpus Typusma u roctenpuruMmcTBa B Poccuu n
3a pyoesxoM

Ilocnedosamenvrhocms hopMuposanusi KOMnemeHyull 68 YKA3AHHbIX OUCYUNTUHAX MOodcem Obimb
UBMEHEeHA 8 3A8UCUMOCIU OM (OpMbl U CPOKA 0OVUEHUsl, a MAKICe NPEenodasanuusi ¢ UCNOIb30BAHUEM
OUCMAHYUOHHBIX MEXHON02UU 00YYeHUs.

1.3. HopmaTuBHAasi JOKYMeHTAUS

Pabouas nmporpamma y4eOHOM JUCIUIUIMHBI COCTaBJIEHA HA OCHOBE:
- ®@enepasibHOTO TOCYAAPCTBEHHOTO0 00pPa30BaTEIBHOIO CTaHAapTa BBICIIETO OOpa3oBaHUS I10
HanpasieHuto noArotroBkn«43.03.01 CepBucy;,
- YueOHOrO IjjaHa  HampaBJICHUS noarotoBkn«43.03.01 CepBucy, HANpPaBJIEHHOCTH
(mpoduianb)«CepBuc mHaAycTpHHU rocTenpuuMcrBa» 2026 rona Habopa;
- OO0pa3ma paboucii mporpammbl yueOHOH auciummuinabl (mpuka3 Ne 113-O ot 01.09.2021 r.).



Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroeMkocTh Kon
HHAUKATOPA U
AyauTopHble JAeCKPHUITOpPa
CPO
Ne Tema qucHMIIMHBI 3aHATHUSA AOCTHKEHUS
Bcero .
KOMIIeTeHI Ui
113 (JI3, |IIpak.
C3) Honar.
1 2 3 5 6 7 8
BBeneHne B CEpBHUCHYIO ACSITEIBHOCTD NJ-1TIK- 4.1
1 6 2 2 2 NA-2 TIK- 4.2
Hcropust pa3BUTHS CEPBUCHOI -3 IIK- 4.1
2 | AeATeIbHOCTH 4 2 2 2 NI-4 TIK- 4.2
CepBucHast IeSTeIbHOCTD Kak hopma -5 T1K- 4.1
3 | ylOBIETBOPEHUS MOTPEOHOCTEMH 10 2 2 4 HJI-6 T1IK- 4.2
4eJioBeKa
Buibl cepBHCHOM IESITETBHOCTH na-7 K- 4.1
4 12 4 4 4 NA-8 T1IK- 4.2
Teopust opraHu3au 06CTyKUBAHHS N1-9 IIK- 4.1
5) 10 2 2 4 N-10 IIK- 4.2
VYenyra: cynHoCTh, KiacCH(UKamus NJ-11T1IK-4.1
N-12 TIK- 4.2
6 10 2 2 4 NJa-9 IK- 4.1
NJ-10 IIK- 4.2
«KoHnrakTHast 30Ha» - cepa HJI-5 TIK- 4.1
peau3aliy CepBUCHOM ASSITEIbHOCTH UJI-6 TIK- 4.2
7 12 4 4 4 NA-71IK-4.1
NA-8 TIK- 4.2
Cepguc ¢ yuerom crieruduku na-7 K- 4.1
KJIMEHTOB N-8 IIK- 4.2
8 8 4 4 4 Na-11T1IK-4.1
N-12 TIK- 4.2
Teopus 1 MpakTHKa CEPBHCA C YIETOM N1a-111IK-4.1
HAMOHAIBHBIX, PETUOHAJIbHBIX, N-12 IIK- 4.2
Q | STHHYECKHX, AeMOrpadUIecKux u 12 4 4 4 NJ1-9 TIK- 4.1
[PHPOTHO-KITMMATHIECKHX WJI-10 TIK- 4.2
0COOEHHOCTEN 00CITy)KMBaHUS
Kynberypa cepBucHoro oociayxuBaHus NJ-5TIK- 4.1
N-6 TIK- 4.2
10 6 2 2 2 NJ-7 K- 4.1
NA-8 TIK- 4.2
11 TenneHIuu pa3BUTUSA 4 9 9 2 WJI-7 TIK- 4.1
HH(POPMAITMOHHOTO CepBHUCa




WJI-8 TIK- 4.2

NA-111IIK- 4.1
N-12 TIK- 4.2
OO01m1as XapaKTePUCTHKA CEPBUCHOTO Na-111IK-4.1
IpaBa. 3aluTa IpaB MOTpeOuTeNs NJ1-12 TIK- 4.2
12 10 2 2 4 NA-91IK-4.1
NJ-10 IIK- 4.2
Buja npoMexyTOYHO aTTecTAlMHU
40
(Ik3ameH)
Hroro 144 | 32 32 32| 40

OuHo-3204Has popma o0yueHus (MOJHBIH CPOK, YCKOPEHHOE 00yUeHue, OJTHOEe YCKOPEHHOoe

o0yueHue)
TpynoeMkocTh Kon

HHAUKATOPA U

AyauTopHble JAEeCKpUNTopa

CPO

Ne Tema quCHUNIHHBI 3aHATHUSA JAOCTHKEHUS
Bcero %
KOMIIeTeHIH

3 (13, |Ilpak.
C3) Iooe.
1 2 3 5 6 7 8

BBeneHue B CEpBHUCHYIO ACSTEIBHOCTD NJ-1 K- 4.1

1 7 5 NA-2 TIK- 4.2
Hcropust pa3BUTHSI CEPBUCHOI NJI-3 TIK- 4.1

2 | AesATeIbHOCTH 9 2 2 5 N-4 TIK- 4.2
CepBucHas IesTeIbHOCTD KaK Gopma Na-5 K- 4.1

3 | y#oBieTBOpeHus: MOTpeOHOCTEH 9 2 2 5 HJI-6 TIK- 4.2

JeioBeKa

Buisl cepBHCHOI IeSITeTbHOCTH NA-71IK-4.1

4 9 2 2 5 NA-8 TIK- 4.2
Teopust OpraHu3aIu 0OCITyKHBAHHSI Na-9 IK- 4.1
5 9 2 2 5 N-10 IIK- 4.2
VYeayra: CynHocTh, KiaacCuuKams NJ-111IK-4.1
N-12 TIK- 4.2

6 9 2 2 5 NA-91IK-4.1
N-10 IK- 4.2

«KonrtaktHas 30Ha» - cdepa WNJI-5TIK- 4.1
peau3aliy CepPBUCHOM IS TEIbHOCTH NJ-6 TIK- 4.2

7 9 2 2 5 NJ-7 K- 4.1
NA-8 TIK- 4.2

CepBuc ¢ yueToM crieuduku NJI-7 IIK- 4.1
KJIHEHTOB NJ-8 TIK- 4.2
8 ° 2 2 S | WJ-11TIK-41
N-12 TIK- 4.2




Teopus ¥ mpaKTHKa CEpBHCA C YUECTOM Na-11T1IK-4.1
HALIMOHAJIbHBIX, PETMOHAJIBHBIX, NJ1-12 TIK- 4.2
Q | STHHYECKHX, AeMorpadHIecKux u 10 2 2 2 6 WUJ1-9 TK- 4.1
HPUPOTHO-KIUMATHISCKHX UJI-10 [TIK- 4.2
ocoOeHHOCTeH 00CTyKHBaHHS
KynbTypa cepBHCHOTO 00CITYKHBaHHSI na-5 K- 4.1
NJ-6 TIK- 4.2
10 10 2 2 2 6 na-7 K- 4.1
-8 TIK- 4.2
TeHAeHIIMN Pa3BUTHS na-7 K- 4.1
UH(POPMAIIMOHHOTO CEpBUCA NJI-8 TIK- 4.2
11 10 2 2 2 6 Na-1111K-4.1
NA-12 TIK- 4.2
OOG1mas XxapakTepUCTHKA CEPBHCHOTO NJ-111IK-4.1
npasa. 3alluTa paB NOTpeOUTeNs N/-12 I1K- 4.2
12 8 2 2 6 NA-91IK-4.1
N-10 IIK- 4.2
Buja npoMexyTOYHO aTTecCTALMHU
36
(9x3amen)
Hroro 144 | 22 22 22 | 64

3aouHasi gopmMa o0yuenusi (IOJTHBII CPOK, YCKOPEHHOE 00yUeHHe, OJHOE YCKOPEHHOe 00yUYeHHe)

TpyroeMkocTh Kon
HHIMKATOPA H
AyauTopHBIE AecKpUITOpa
CPO
Ne Tema TUCHUILIMHBI Beero 3aHATHSA AoCTHzAEHHA
KOMMeTEeH Uit
1 113 (JI3, | IIpak.
C3) oar.

1 2 3 5 6 7
BBejieHre B CEpBUCHYIO JIESITEILHOCTD NJ-11IK- 4.1
1 14 10 N-2 TIK- 4.2
Hcropust pa3BUTHSI CEPBUCHO NA-3TIK-4.1
2 | ACATEIbHOCTH 10 10 N/1-4 IIK- 4.2
CepBucHas JIeATENLHOCTh Kak Gopma NA-5TIK-4.1
3 | ynoBieTBopeHus moTpeOHOCTEH 12 2 2 10 NJ1-6 T1IK- 4.2

YeNI0BeKa

Buibl cepBUCHOM esITETBHOCTH NJa-7 K- 4.1
4 12 10 -8 TIK- 4.2
Teopust opranuzanuu 00CITyKUBAHUSI NA-91IK- 4.1
5) 12 2 2 10 N-10 K- 4.2
Venyra: CymHocTb, KiaccupuKarus Na-11T1IK-4.1
6 10 10 NA-12 TIK- 4.2
N-9TIK-4.1




NA-10 IIK- 4.2

«KonraktHas 30Ha» - cdepa NJ-5T1K- 4.1
peanu3alyu CEpBUCHOM AESITENHLHOCTH NJ1-6 T1K- 4.2
7 12 10 na-7 K- 4.1
N-8 TIK- 4.2
CepBuc ¢ yueToM crieruuxu N-7 IIK- 4.1
KJIMEHTOB N/1-8 IIK- 4.2
8 10 10 Na-111K-4.1
NA-12 TIK- 4.2
Teopus ¥ mpakTHKa CEpBHCA C YUETOM Na-111IK-4.1
HAI[MOHAJbHBIX, PETHOHAIBHBIX, N/I-12 IIK- 4.2
Q | STHHYECKHMX, JeMOTrpadhHIECKuX U 10 10 WUJ1-9 TK- 4.1
PHPOAHO-KITUMATHICCKHX WJT-10 TIK- 4.2
0COOCHHOCTEN 00CITY)KHBaHUS
KynabTypa CepBHCHOTO 0OCITYKHBAHHSI Na-5 K- 4.1
NI-6 1IK- 4.2
10 10 10 Na-7 K- 4.1
NA-8 T11K- 4.2
TengeHInU pa3sBUTHS nJ1-7 I1IK- 4.1
HH(OPMAILMOHHOTO CepBHCa -8 1IK- 4.2
11 10 10 NA-111IK- 4.1
N-12 TIK- 4.2
OOm1as xapakTepUCTHKa CEPBUCHOTO NJ-11T1IK- 4.1
mpasa. 3aiuTa npaB moTpeOuTens NJ-12 TIK- 4.2
12 11 11 Na-9 K- 4.1
NJ-10 IIK- 4.2
Buja npoMexyToOYHOM aTTecTAlNU 9
(IK3amen)
Hroro 144 121

3amaJHOeBponerckoM oommecTBe. PazButre cdepsl yciayr B IPEBHEBOCTOYHOM OOIIECTBE.

Paznen 3. Conep:xkaHue THCHUTIMHBI
3.1. Copepxanue TUCUMIIIMHBI

Tema 1. BBegeHne B cepBHCHYIO /1eSITe€IbHOCTH

Henu u 3amaur u3ydeHUs: IUCUUIUIMHBI «CepBUCHAs MAESITENBbHOCTbY. MEXIMCUUILTMHAPHBIN
XapakTep AUCUUIUIMHBL. OCHOBHBIE TEPMHUHBI U MOHATUSA. CYIIHOCTh MOHSITUN «CEPBHUC» U «CEPBHUCHAS
JeATeNbHOCTh». OCHOBHBIE 33/lauyd CUCTEMBI cepBuca. DyHKuMM cepBuca. CepBUC KaK ACSATEIbHOCTb.
Cepsuc kak ycayra. ConuanbHbIe MPEANOChIIKA BO3HUKHOBEHUS U PA3BUTHSI CEPBUCHOU JIESITEILHOCTH.

Tema 2. UcTopusi CEpBHCHOI AeATETLHOCTH

3apO)KI[eHI/Ie " pa3BUTHC YCIIYT B O6IJ_ICCTBaX APECBHCTO MHUpPaA. CHCI_[I/I(bI/IKa YCIyr B CpCAHCBCKOBOM

XapakTepHucTUKa MPU3HAKOB CEpPBHCA MHyCTpHAIbHOTO o0mmecTBa. PazBurue chepsl 00CIyKUBaHHS B
Poccun XVII-XIX BB. OTauunTenbHbIe 4epThl CPEephl YCIYT COBETCKOTO NEPHO/IA.




Tema 3. CepBuCHas JeATEJbLHOCTb Kak ¢opMa yI0BJIeTBOPeHHUsI NOTPEOHOCTEH Ye0BeKa

MeTo1010ru4ecCKue OCHOBBI CEPBUCHOW JesaTelnbHOCTU. [loaxodg K M3Y4EHUIO CEpPBHCHOM
JESITEIIbHOCTH B paMKax «0O0IIecTBa MOTPEOICHHS.

TeopeTnyeckre OCHOBaHUS CEPBUCHOM JI€SITEILHOCTH.

Tema 4. Buabl cepBHCHOI1 1eATEJIbHOCTH
Bunsl cepBucHoit nesitensHocTd. Poib cepBurca B yIOBIETBOPEHUH OTPEOHOCTEH YenoBeka. Buabl
cepauca. OCHOBHBIE IOAXO/BI K OCYIIECTBIICHUIO cepBUCA. TEeHNEHIINNA COBPEMEHHOIO CEPBUCA.

[Tpunnmns! coBpemenHoro cepBuca. Odmepoccuiickuii knaccugpukarop ycuyr Hacenennto — OKYH (OK
002-93).

Tema 5. Teopusi opraHu3anuu 00CayKUBAHUS

OOcnyxuBaHue: TOHATHE, Lenb Gopmbl u  MertoAsl. OOCTyXKHBaHUE MOTpeOUTENEH B
CTallMOHAPHBIX yCioBUsAX. OOCIy)KMBaHHE C BBIC3JIOM Ha JOM. BECKOHTaKTHOE OOCITy)XHBaHHE.
Camoo06ciyxuBaHue.

KagectBo yciyr cepBuCHOIt nestenbHOCTH. [loe3HbIe CBOMCTBA yCIIyru. XapaKTepUCTHKH YCIIYTH,
o0ecTeunBaroIIne €€ CIIOCOOHOCTh YIOBJIETBOPSATH OIpenesieHHble noTpedHocTn. KadectBo ycmyru ¢
TOYKM 3peHHsi mnoTpeOutens. [loHATHE «OTHOCHTENBHOE KAdyecTBO». METOAMKA BBISABICHHS
OTHOCHUTENIbHOTO KauecTBa. [lokazaTens kauecTBa yciyru (0OCITyKUBaHMUS ).

Tema 6. Yeayra: cymHocTh, Kiaccupurkanus

CymHocTs nmousTus «yciyra». Knaccuduxkanus ycnyr. XXuznennsiiit nuki yenyru (OKLY).
EAMHCTBO phIHKA YCIIYT M TOBAPHOT'O PBIHKA.

Ycnyru o01eCTBEHHOTO MUTAHUS, TOCTHHUYHBIC YCIYTH, BUABI TYPUCTCKUX YCIyT, CEpBUCHAs
NEeSTEIILHOCTH B cpepe peKpearuu, OTAbIXa U Pa3BICUCHUH.

Tema 7. «KonTakTHas 30Ha» - cepa peau3aluu CepBUCHON /1eSITeIbHOCTH

OO1u1eHne yJyacTHUKOB cepBUCHOMU aedrenbHOcTUH. CreHapuil oocmyxuBanus. CylIHOCTh TOHATHS
«KOHTAaKTHas 30Ha».

Mogens NpuHATHS pelleHHs] Ha MOKYNKY yciyr. TakTuka oOCiy>KMBaHHs Ha 3Tarax COBEPIIECHUS
3akaza. JKamoObl U KOH(QIUKTH MpU OOCITY)KHBAaHUU KIMEHTOB. PeKOMEHaluu Mo BEACHUIO JUAIOTa.
Pexomenaanuu no BHEIIHEMY BUY COTPYIHHUKA KOHTAKTHOU 30HBI.

Tema 8. CepBuc ¢ yueTom cneuu(uKy KJIUEHTOB
NuauBuayanbHOe 00CITyKUBaHUE KaK CAMOCTOSITENbHBIN BUI TPO(ECCUOHATIBHON e TEIbHOCTH.

Tema 9. Teopusi W mNpakTHKA CepBHCA € YYeTOM HANHMOHAJIbHBIX, PErHOHAJIbHBIX,
ITHUYECKHUX, AeMOrpauIeCKUX U NPHUPOJIHO-KINMATHYECKHUX 0COOCHHOCTEH 00C/Ty:KMNBAHUSA

Perunon, BausiHUE peruoHalIbHBIX OCOOEHHOCTEHW Ha JESITENbHOCTh U SKOHOMMUYECKYI0 aKTHBHOCTh
HAaceJIeHUs, OCOOCHHOCTHM CEPBHUCHOW JIEATENPHOCTH C YYETOM HAIMOHAIbHBIX, JTHUYECKHUX,
nemMorpauueckux 1 NpupoaHO-KIMMaTHIEeCKUX (GaKTOPOB.

Tema 10. KyJbTypa cepBHCHOI0 00CTYKUBAHUS

[TonsTHe «KymbTypa cepBUCHOTO oOciuyxuBanus». [IpodeccnoHambHble XapaKTEPUCTUKU
cotpyaauka cdepsl cepBuca. [lcuxomorudeckne OCOOEHHOCTH TIpollecca OOCTY>KUBAHUS KIMEHTOB.
Otuka obciyxuBaHus. OCHOBHBIE HOPMBI CITYKEOHON STHKH PaOOTHHUKOB CEPBUCHOU ACSITENHHOCTH.
Cny>xeOHBIN ATUKET pAaOOTHUKOB CEPBUCHOM JIEATETLHOCTH. JCTETUKA OOCITYKUBAHHUSI.

Tema 11. Tenaenuuu pazBuTist HHGOPMALMOHHOIO CepBUCA

Crnenuduxa pa3Butus uHpopMaoHHoro odmiecta. CoaeprkaHue MOHATHH «WMH(POPMAIIMOHHBIN
OPOAYKT»,  «MHIYCTPUSL ~ KOMMEPUYECKOro  pacmpocTpaHeHuss  uHopmammm».  CyllHOCTHbBIE
XapaKTePUCTHKHN UH(OPMAIIMOHHOHN YCIIyru. Buibl nH(GOPMAIMOHHBIX YCIIYT.

Tema 12. O0masi XapakTepuCTHKA CEPBUCHOIO MpaBa. 3alyuTa nNpaB nNoTpeonTes
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CucremMa rocyaapCTBEHHOT0 KOHTPOJISI KayecTBa MpEAOCTaBisieMbIX yciyr. IlpaBuia ObITOBOrO
obcimyxxuBanusi Hacenenus B P®. [IpaBuna okazanust yciyr oOmiecTBeHHOTo nutadus. OOIIecTBeHHBIN
KOHTPOJIb Ka4eCTBa NPCAOCTABIIACMBIX YCIIYT.

3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHMILINHBI

Ounas ¢gopma 00yueHus (MOJHBIH CPOK)
TemMa npakTH4ecKOro (CeMUHAPCKOIo0, JJA00PATOPHOI0) 3aHATHSA,

Ne B mom yucne 6 popme npaxmuueckoit no02omogxku
1 2
1131 BBenenue B CEpBUCHYIO NEATENBHOCTD
1132 Wctopus pa3BUTHS CEPBUCHOM AESATEIBHOCTH
1133 CepBuCHas JACITEIBHOCTD Kak (popMa yIOBIECTBOPEHHS TOTPEOHOCTEH YeIoBeKa
[13 4-5 | Buasl cepBUCHOMN ACSITEIHHOCTH
113 6 Teopust opranuzanuu 006CITyKUBaHUS
113 7 VYcenyra: cymHoCTh, KitaccupuKanus

I13 8-9 | «KonTakTHas 30Ha» - chepa peann3anuu CEpBUCHON ESTEIbHOCTH
I13 10-11 | CepBuc ¢ y4eToM crienuprKH KINESHTOB
Teopus u mpakTHKa CEpPBHCA C YI€TOM HAIIHOHAIBHBIX, PETUOHAIBHBIX,
[13 12-13 | sTHUYECKUX, AeMOorpaUIECKuX U MPUPOAHO-KIMMATUYECKUX 0COOEHHOCTEN

00CITy>)KMBaHUS
11314 KynsTypa CepBHCHOTO 00CTYKHBAHUS
I3 15 TenpeHunu pa3BuTHA HHOOPMAIIHOHHOTO CEPBUCA
I13 16 OO01as xapaKTepUCTHKa CEPBICHOTO MpaBa. 3alluTa MpaB NOTPeOUTes

3aouHasi popMa o0yvenusi (IOJTHBIH CPOK, YCKOPEHHOE 00yUeHNe, OJHOE YCKOPEHHOe 00y4YeHHe)
Tema npakTH4YecKOro (CeMHHApPCKOro, J1a00paTOPHOIO) 3aHATHSA,
B mom uucne ¢ gpopme npakmuueckoi no02omogxu
1 2
I131 | CepBucHas nesTeNbHOCTh Kak (hOpMa yIOBIETBOPEHMS MOTPEOHOCTEN YeIoBeKa
I132 | Teopust opranu3zanuu o0CIyKUBaHUS
I133 | «KonTakTHas 30Ha» - chepa pean3auu CEPBUCHOM NESITEIHHOCTH

3.3. O6pa3oBare/ibHbIE TEXHOJIOTUH
Ounas gopMma 00yueHus (MOJTHBIH CPOK)

Bun ®opma / Mertoasl |
%0 y4€OHOT0
Ne Tema 3ansaTus Y4eOHOIro | MHTepPAKTHBHOIO
BpeMeHH
3aHATHSA o0yuyeHust
1 2 3 4 5
1 Tema 1. Brenenue B CepBUCHYIO 1 IIpobnemuoe 100
JeSITENbHOCTh o0yyeHune
Tema 3. CepBuCHasI 1E€ATEIbHOCTD KaK
2 | ¢popma ymoBIETBOPEHHS TIOTPEOHOCTEH I13 Keiic-meron 100
YeJIoBeKa
3 Tema 4. Bunel cepBucHoi 1 [Ipobnemuoe 100
JeSITeTbHOCTH o0ydenune
Tema 5. Teopust opraHuzanuu .
4 YA Op H I13 Keiic-meron 100
00CITyKIBaHHS
Tema 7. «KonTakTHas 30Ha» - chepa .
5 peanu3aluy CepBUCHOM JeATeTbHOCTH 113 Ketic-meron 100
Tema 7. «KontakTHas 30Ha» - chepa o
6 N (bep I13 Keiic-meron 100
pean3aiyy CepBUCHON JeATELHOCTH
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| Hroro % | 222% |

3aounas ¢popma o6yuenus (OJIHBII CPOK, YCKOPEHHOE 00yUeHHEe, MOJTHOE YCKOPEHHOe 00yUeHue)

®opma /
Bun o
MeTtoabl Yo y4eOHOT 0
Ne Tema 3ansaTHA y4eOHOro
UHTEPAKTUBHOI'O BpeMeHH
3aHATHSA
o0yueHust
1 2 3 4 5)
1 Tema 1. BBenenue B cepBUCHYIO 1 [Ipobnemuoe o5
JeSITeTHOCTh oOydeHune
Tema 3. CepBucHas IeITEILHOCTD Kak
2 | ¢hopma ymoBIETBOPEHUS TOTPEOHOCTEN 113 Keiic-meton 25
YeJoBeKa
3 Tema 4. Buapl cepBUCHOM 1 IIpobnemuoe o5
JeSITeTbHOCTH oOyueHune
Tema 5. Teopus opranuzanuu .
4 YA Op H I13 Keiic-meron 25
00CITyKHBaHHS
Tema 7. «KoHTakTHas 30Ha» - chepa N
3) N I13 Keiic-meron 25
peann3alyy CEpBUCHON AeSTEILHOCTH
6 Tema 1. BBenenue B cepBUCHYIO 1 [Ipobnemuoe o5
JeSTeTLHOCTh oOydeHune
Htoro % 25%
Pa3nes 4. Opranusanusi caMoCTOATEbHOM padoThl 00y4YalOIMXCs
4.1. Opranusanms caMoOCTOSATEJIbHOI padoThl 00yYaIOIIMXCS
Ne
Ne Tema quCcHUNIHHBI Ne Bonpocos PeKoOMeHyeMoil
JIUTEPaTyphbl
1 2 3 4
1 | BBexnenue B CEpBUCHYIO AESTEIBHOCTh 1-4 1-6
2 | Ucropus pa3BUTHS CEPBUCHOM ESATEILHOCTH 5-10 1-6
3 CepBucHas IeATebHOCTh Kak (hopma 11-12 16
yJIOBJICTBOPEHUS MOTPEOHOCTEH HeIoBeKa
4 | Buasl CepBUCHOMH JIeATEILHOCTH 13-14 1-6
5 | Teopust opranm3amnmu 00CTyKHBaHUS 15 1-6
6 | Ycuyra: CyurHoCTh, KJIaCCU(pUKAIUS 16-25 1-6
«KoHTakTHast 30Ha» - cepa pean3annuy CepBUCHON
7 Gepap HITH CEP 26-27 16
JEATeILHOCTH
8 | Cepruc ¢ yueroM crieliu(pUKH KITUSHTOB 28 1-6
Teopus U MpakTHKa cepBHca C y4eTOM
g | HALWOHAIBHBIX, PErHOHATBHEIX, STHIIECKHX, 29 16
IICMOI‘pa(bI/IT-IeCKI/IX U IMIPUPOAHO-KIIMMATUYCCKUX
0coOEHHOCTEN 00CTy)KMBaHHUS
10 | KynbeTypa cepBUCHOr0 00CITyKUBaHHS 30-33 1-6
11 | Tenaenuuu pa3BuTHs HHGOPMAIMOHHOTO CEPBUCA 34-36 1-6
OO6m1as XapakTepUCTHKa CEPBUCHOTO TpaBa. 3aura
12 | Yomwmad xapakrep p P = 37-38 1-6
paB NOTpeduTeIIs

Ilepeyenb BOPOCOB, BHIHOCHMbIX HA CAMOCTOSATEJBHYIO Pa00Ty 00y4aroImmXxcst
MeXTuCIUIUIMHAPHBINA XapakTep TUCHUIUIUHBI «CepBUCHAs AESITEIbHOCTDY.
OcCHOBHBIE TEPMUHBI U IOHSTHS CEPBUCHON JESTEIBHOCTH.
CyIIHOCTB MOHATUHI «CEPBUCH U «CEPBUCHAS IEATEIBHOCTDY.
OcHoBHBIE 33714 U (QYHKIIMH CUCTEMBI CEpBHUCA.
3apoxk/IeHUE U Pa3BUTHE YCIIYT B OOIIECTBAX APEBHETO MUPA.

agrwpnE
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6. Crneuuduka yciyr B CpeJHEBEKOBOM 3aIaHOCBPOIEHCKOM 00IIECTBE.

7. Pa3zButue chepsl yciayr B JpeBHEBOCTOUHOM OOIIECTBE.

8. XapakTepHcTHKa IPU3HAKOB CEPBHCA HHAYCTPHAIHLHOTO OOIIECTBA.

9. PasButue chepn oocmyxuBanus B Poccun XVII-XIX Ba.

10. OtnuuuTenbHbIC YePTHI chepsl YCIYT COBETCKOTO MEPHOAA.

11. Meronosornyeckue OCHOBBI H3y4Y€HMs] CEpBUCHOW JIEATENBHOCTH B paMkKax «oOIiecTBa
NOTPEOICHUSD.

12. Teopus norpedutensckux nennocrei llera - Hetomana - ['pocca.

13. Buppl cepBUCHOII 1€ TENTEHOCTH.

14. TenpeHuMu pa3BUTHUS U MIPUHLUIIBI COBPEMEHHOI'O CEpBUCA.

15. MHuoroo0pa3ue METoA0B 00CITyKUBAHHSI TOTPEOUTEIECH.

16. KadecTBO yciyr CepBUCHOM €ATEIBHOCTH.

17. KauecTBO yciiyru ¢ TOUKM 3pE€HUSI IOTPEOUTES.

18. IloHsATHE «OTHOCUTENBHOE Ka4eCTBO». MeTOJMKa BBISBICHUSI OTHOCUTEIIBHOTO Ka4ecTBa.

19. Iloka3arenu kauecTBa ycayru (0OCITy>KUBAHHUS).

20. Kuznennsiit ik yeuyru OKLLY).

21. B3anMo000yCIIOBIEHHOCTh PBIHKA YCIYT ¥ TOBAPHOTO PHIHKA.

22. Ycnyru oOIIeCTBEHHOTO MTUTAHHUS.

23. T'ocTHHWUYHBIE YCIYTH.

24. Bupapl TYpUCTCKUX YCIYT.

25. CepBucHas AEATEIBHOCTD B cepe peKpeannu, OTAbIXa H Pa3BICYCHHN.

26. OO1eHre yyaCTHUKOB CEpBUCHOM JiesTeNbHOCTH. ClieHapuil 00CIyKUBaHUS.

27. CyImHOCTb MOHATHS «KOHTAKTHAs 30HAY.

28. VnauBuayanbHOE 00CITYKUBAaHHUE KaK CAMOCTOSITENIbHBIN BUI IPOPECCUOHATIBHOM 1€ TEbHOCTH.
29. CepBHUC C y4eTOM HAI[MOHAIBHBIX, PETHOHAJBHBIX, ITHUYECKHUX, JEMOrpadUIecKuX M TPHUPOIHO-
KJIMMAaTHYECKUX OCOOEHHOCTEH 00CITyKUBaHMUS.

30. Kynbrypa cepBHCHOTO 00CTYKHBAHUS

31. Tlcuxomnoruyeckne 0cOOEHHOCTH Mpolecca 00CIy)KUBaHUS KIMEHTOB.

32. Drtuka obcimyxuBanusi. OCHOBHBIE HOPMBI CITY>KEOHOH STHKH paOOTHHKOB CEPBUCHOU JEATEIBHOCTH.
33. CiyxeOHblIi ITUKET paOOTHUKOB CEPBUCHOM NEATEIBHOCTH. DCTETUKA 00CITYKUBaHUS.

34. Cneunduka pa3Butus HHGOPMAITMOHHOTO 00IIeCTBA.

35. CymIHOCTHBIE XapaKTepPUCTUKH HH(POPMAIIMOHHOH yCITyTH.

36. Bumer nvHGOPMAIMOHHBIX YCIIYT.

37. Cucrema rocy1apcTBEHHOI'0 KOHTPOJISI KauecTBa MPEJOCTaBIIIEMBIX YCIIYT.

38. IlIpaBuia ObITOBOTO OOCITY:KMBaHUS HaceneHus B POD.

4.2. llepeyeHb y4eOHO-MeTOIHYECKOr0 o0eciedeHUsl CAMOCTOATEIbHOI padoThl 00yUYarOIUXCS

CamocTosTenbHas padoTa o0yyaromuxcs o0ecreunBaeTcs CleIyIOIUMUA y4eOHO-METOINYECKUMU

MaTepHaJaMu:

1. YkazaHusMu B pabouelt mporpamme no aucuurine (m.4.1.)

2. JlexnmoHHBIE MaTepUaiIbl B COCTaBe yueOHO-METOJMUECKOr0 KOMIUIEKCA 110 AUCIUIIIUHE

3. 3amaHUSAMH W METOJUYECKUMH PEKOMEHJAIMSMH [0 OpPTraHW3allii CaMOCTOSTEIILHOW pPabOTHI

00y4aroImuxcs B COCTaBe y4eOHO-METOANYECKOr0 KOMITJIEKCa M0 JUCIUTUIMHE.

4. T'moccapueM no JUCLUIUIMHE B COCTaBe y4eOHO-METOJUYECKOr0 KOMIUIEKCA 10 AUCLUIINHE.
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Pasznen 5. ®oHa OLIEHOYHBIX CPEICTB /ISl MPOBEIEHUA TEKYIIero KOHTPOJIS U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

DoHO  OYeHOUHbIX ~ cpedcm8  no  QuCyuniuHe — npeocmaesisem  coOol  COB0KYNHOCb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus xk cmpykmype u codepxcanuro POC Oucyuniunvl pezirameHmupyromcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢popma o0y4eHus1 (MOJTHBIH CPOK)

Kox unagukaropa u
OueHovHbIe CpeaACTBA AlecikpunTopa
KouTpoJsmpyemsble pa3ienbl AOCTIDREHUT
Ne KOMIIeTeHI U
(TemMbl) TUCUMILTHHBI
3 Ipax
Jd | (13, H‘(’) | cpo
C3) A
1 2 3 4 5 6 7
BBenienre B CEpBUCHYIO HUJI-11IIK- 4.1
1 | AeATenbHOCTh 5 (0] YO YO IIPB NJI-2 IIK- 4.2
HVcTopust pa3BUTHS CEPBUCHOI NI-3 IIK- 4.1
2 | ACATEIBHOCTH YO YO I1PB Na-4TIK- 4.2
CepBuCHas IeATeTLHOCTD KaK NI-5TIK- 4.1 N/1-6
3 | dbopma ynosnersopenust YO KM KM | IIPB [IK- 4.2
MOTPeOHOCTEH YeIoBeKa
Bupl cepBrCHOM 1eATENLHOCTH NA-71IK- 4.1
4 1o YO YO I1PB NA-8 TIK- 4.2
Teopwust opranu3auu Na-9 K- 4.1 UJ1-
5 | obciyKHBaHUs YO KM KM I1PB 10 I1K- 4.2
Venyra: cynHocTb, NJ-11 I1IK- 4.1 U1-
KiaccuduKanus 12 TIK- 4.2
6 VO YO YO IPB | WUJ-9 IIK- 4.1 UJ-
10 T1K- 4.2
«KonTakTHas 30Ha» - chepa NJI-5 IIK- 4.1 U]1-6
peaT3aliu CepBUCHOM IIK- 4.2
7 | ACATCILHOCTH YO KM KM I1IPB NJ-7 IIK- 4.1
NA-8 TIK- 4.2
CepBuc ¢ yueTom crienuuKu Wa-711K- 4.1
KJIHEHTOB NJI-8 TIK- 4.2
8 YO YO IpB | UJ-11 IIK- 4.1 U]I-
12 TIK- 4.2
Teopus ¥ MpaKTHKa CEPBHCA C NJ-11IIK- 4.1 U1-
9 | yueTOoM HallMOHAJbHBIX, YO YO YO I1PB 12 TIK- 4.2
PErHOHANBHBIX, STHUYECKHX, WUJ1-9 [IK- 4.1 U/1-
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JeMorpaQHIecKuX H IPUPOJTHO-
KITMMATHYECKUX 0COOCHHOCTEN

10 IIK- 4.2

0o0CITyXKUBaHU
KynbeTypa cepBuCHOTO N-5 IIK- 4.1 U]I1-6
o0CITyXKUBaHU TIK- 4.2
10 YO YO YO I1PB N1-7 IIK- 4.1
NJI-8 TIK- 4.2
TeHneHMU pa3BUTHS NA-71IK-4.1
WH(GOPMAITMOHHOTO CEPBHCA NJ1-8 TIK- 4.2
11 YO YO ImpB | UJ-11IIK- 4.1 U1-
12 TIK- 4.2
OO011ast XapakTepUCTHKA NJ-11IIK- 4.1 UJI-
CEpPBUCHOTO TIpaBa. 3aruTa 12 TIK- 4.2
12 | mpas notpedurens YO yO YO IPB | WO-9 IIK- 4.1 UJI-
10 I1K- 4.2

3aounasi popma o6yuenus (IOJIHbBI CPOK, YCKOPEHHOE 00yUeHHe, MOJTHOE YCKOPEeHHOe 00yueHue)

OueHoO4YHbIE CPeICTBA Kox unaukaropa
o Kountposnpyemsie pa3ienbl 13 Mpak U 1eCKPUNTOpa
B (TeMbI) TUCHUIIMHBI JI 13, Pak-1- cpo JAOCTHKEHM S
Ioar. .
C3) KOMIIeTeHIH A
1 2 3 4 5 6
BBejieHre B CEPBUCHYIO WNJ-1T1IK- 4.1
1 | ACATEIbHOCTH 1o I1PB NJI-2 TIK- 4.2
Wctopust pa3BUTHSI CEPBUCHOM NJI-3 TIK- 4.1
2 | meaTenbHOCTH I1PB NJI-4 TIK- 4.2
CepBucHas JIeSITeIBHOCTD KaK NJ-5T1K- 4.1
3 | ¢opma yaoBieTBOpeHUS KM KM I1PB HJI-6 T1IK- 4.2
noTpeOHOCTEN YeIoBeKa
Bupl cepBrCHOM 1eATENBHOCTH NA-71IK- 4.1
4 1o I1PB NA-8 TIK- 4.2
Teopwust opraHu3auu Na-9 K- 4.1
5 | obcmyxuBanus KM KM I1PB N/-10 I1K- 4.2
Yenyra: cynHoCTb, N-111IK-4.1
KaccupuKanus N-12 TIK- 4.2
6 ITPB NJ-9 IIK- 4.1
N-10 IIK- 4.2
«KonrakTHas 30Ha» - chepa NJI-5TIK- 4.1
peanu3aluu CepBUCHON N-6 TIK- 4.2
7 | ACATEILHOCTH KM KM IIPB NJI-7 IIK- 4.1
NA-8 TIK- 4.2
CepBuc ¢ yuetom crienudukn NJ-7 K- 4.1
KJIMEHTOB WJI-8 TIK- 4.2
8 IPB 11 K- 4.1
N-12 TIK- 4.2
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Teopus 1 mpakTHKa cepBuca ¢ UJ-11 TIK- 4.1
y4eTOM HallMOHAJIbHBIX, WJI-12 TIK- 4.2
PEruoHaIbHbBIX, ATHUYECKHUX, ) )

9 JeMorpauYecKiX U MPUPOIHO- 1PB I/I;I A 19011[_5( 212
KJIMMaTHYECKHUX 0COOCHHOCTEH A o
00CTyKUBaHU
KynbTypa cepBUCHOTO na-5 K- 4.1
00CITy)KUBaHUSI NJI-6 T1K- 4.2

10 I1PB na-7 K- 4.1
N-8 TIK- 4.2

TeHmeHIUN Pa3BUTHS NnJI-7 IIK- 4.1
MH(POPMALMOHHOTO CEPBUCA H-8 IIK- 4.2

11 I1PB Na-11 K- 4.1
N-12 TIK- 4.2

OO0rmas xapaKTepucTHKa NJ-111IK-4.1
CEpPBHCHOTO IpaBa. 3aIuTa NJ1-12 TIK- 4.2

12 | mpaB noTpebuTens I1PB NA-9 IIK- 4.1
N-10 IIK- 4.2

YciaoBHbIE 0003HAYEHHS OLEHOYHBIX cpeacTB (CTondus 3, 4, 5):

YO - Ycruniit (GpoHTaNBHBIN, HHANBUIYAIBHBIH, KOMOMHAPOBAaHHEII) OTIPOC

110 — TIpobnemHOe 00yUeHIE

IIPB — lpoBepka pedeparoB, OTYETOB, pELEH3MH, aHHOTAIMH, KOHCIEKTOB, rpaMYeckoro Marepuaia, 3cce,
[IEPEBOJIOB, PEIICHUN 3aJaHUM, BBIIIOIHEHHBIX 3aJaHUH B 3JIEKTPOHHOM BUJE U T.A.

KM — Keiic-meton

5.2. OueHoYHbIE CPEACTBA TEKYIIEro KOHTPOJIA

Ilepeyenb NpakTHYECKHUX (CEMUHAPCKUX) 3aJaHU I
Tema Ne 3: «CepBucHasi 1eITeJIbHOCTb Kak (popMa y10BJIeTBOPeHNs NOTPeOHOCTEl YeIOBEKa)

1. JlaiiTe onpeneneHne NOTPEOHOCTEN U MX KITaCCU(PHUKALIHIO.
2. IlpuBenure npakTUYECKUE NPUMEPHI YIOBJIETBOPEHHsI TMOTPEOHOCTEH C IMOMOINBIO CEPBUCHON
JeSITENIbHOCTH

Tema Ne 5: «Teopust oprannzannu 00C/IyKUBAHUD)

1. O6cny)xrBaHNE KaK CEpBUCHAs CHCTEMa
2. CucrtemMa CEepBUCHBIX ONeparuin

Tema Ne 7: ««KoHTakTHasi 30Ha» - cpepa peau3anuu CEPBUCHOM J1eATEJIbHOCTI

1. CTaH,[[apTHaSI " C)KaTasd KOHTaKTHasA 30Ha.

2. I[aTB MMpEACTABJICHUEC O IPOLCCCC O6CJ'IY)KI/IB8.HI/I$I HOTpC6PITCJ'ICI>i B «KOHTAKTHOH 30HE».

5.3. TeMaTHKa NMCbMEHHBIX PadOT 00y4arOLINXCS
TemaTHKa I0KJIAI0B 10 JUCHUIIIMHE
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CepBuCHas 1eATEIBHOCTD KakK (hopMa yAOBIETBOPEHUS MOTPEOHOCTEN YeloBeKa.

ConuanbHble MPEANOCHUTKY BOSHUKHOBEHUS U Pa3BUTHS CEPBUCHOM NESTEILHOCTH.

Cdepa cepBrca B MHIYCTPUAIBHOM U IOCTUHIYCTPUAIHLHOM MHPE.

Buasl cepBUCHOM 1€ATEIBHOCTH.

TexHUYEeCKN, TEXHOJIOTUYECKUI U TYMAHUTAPHBIN CEPBUC.

Crneuunduka v BUJIbI TyMaHUTAPHOTO CEPBHCA.

ConnanbHO-KYJIbTYPHBINA CEPBUC U €TI0 BUJIBI.

TypusMm kak Buj cepBuca. Bunbl Typusma.

OCHOBHBIE XapaKTEPUCTUKH COBPEMEHHOTO MUPOBOTO TypH3Ma.

0. DKOHOMHUYECKHI U COITMOKYJIBTYPHBIN d3PPEKT OT Typu3Ma.

1. Cepsuc B JIpeBHeM mupe U B CpeIHEBEKOBbE.

12. Tlo3HaBarenbHBINA U PEKPEATUOHHBIN «TYPU3M» aHTUYHOCTH.

13. IlyremectBus B Pumckoil ummnepumn.

14. Typusm B CpeTHEBEKOBbE

15. CepBuc B XVIII u XIX Bekax.

16. Apuctokpatudeckue o0pa3oBaTeIbHbIC MTyTEIICCTBHS.

17. JleueOHbIN U KypopTHBIN Typu3M. OOpa3oBaTeIbHbIA TYPU3M.

18. Hayayia ropHOT0 U CHOPTHUBHOTO TypU3Ma.

19. CraHoBIeHHE MEXKAYHAPOIHOTO TypU3MA.

20. IIpomsblnuieHHas: PEBOIIOLUS U MOJEPHU3AIMS TypU3Ma.

21. Cepsuc B XX Beke.

22. CraHOBIIEHUE PEKPEAIMOHHOTO TypHU3Ma.

23. ConuanbHbIN U pabOUYM TypH3M.

24. OT MaccoBOro CTaHAAPTU3UPOBAHHOTO cepBHca — K AU(PPepeHIupPOBaHHOMY, SKCKIIO3UBHOMY
CEpBHUCY.

25. Hcropus typusma B Poccun.

26. CranoBneHue TypucTckoro 6usneca B Poccuu mocne 1991 r.

27. TlpennpusTus cepBuca.

28. TypucTcKkue OpraHU3alHH.

29. T'ocynapcTBeHHOE peryaupoBaHHUe TYpU3MA.

30. Toctuaumbl.  Kitaccupukanus TOCTHHHWII IO  HOMEpHOMY (OHJIY, Ha3HAYeHUIO, KIAcCy
00CITy’)KUBaHMUSL.

31. OredecTBeHHAs U 3apy0OeKHAST PEUTHHTOBBIE CHCTEMBI TOCTHHIHYHOTO CepBHUCA.

32. Tlpennpusarus OOIIECTBEHHOIO MUTAHUSA. THUMBI NPENPUATHI OOLIECTBEHHOI'O MMUTAHUS: CTOJIOBBIE,
Kade, TaBepHbI, OJIMHHBIE, TIEIbMEHHBIC, MULILIEPUH U T. II.).

33. OpraHu3zany aHUMAlMOHHOTO CepBHUca (HallMOHAJIbHBIE MAPKU, TEMAaTHUECKUE MapKH, CIOPTHUBHO-
BOCCTaHOBUTEIILHBIC M IOCYTOBBIE KOMILIEKCHI).

34. TypucTckue yCiayr: CyIHOCTb, OTIIMYUTENIbHBIE YEPTHI, CTPYKTYpA.

35. Crnenn¢uka TypuCTCKHX yCIYT BO BHYTPEHHEM, BbE3THOM M MEXKIYHApOIHOM Typu3me. [loHsTHe
«KOHTAKTHOM 30HBD» KaK MPOCTPAHCTBA peaTu3allii CEPBUCHON JeSITeIbHOCTH.

36. T'ocTHHHYHBIE YCITyTH.

37. Pecropannblie ycayru. CTUIM PECTOPAHHOTO OOCITY)KMBaHUS: (PPAHIy3CKUNA, PYCCKUM, aHTIUHCKUM,
BEHCKHUH, aMEPUKAHCKUH, MIBEICKUHN CTO).

38. TpaHCHOPTHBIE YCIYTH.

39. AHUMAaIHMOHHBIE YCITYTH.

40. CepBuC C y4eTOM HALMOHAJBHBIX, PETHOHAIBHBIX, STHUUECKUX, AEMOTpa(puyeckux M IpUPOAHO-
KJIMMAaTHYECKUX OCOOCHHOCTEH 00CITyKMBAHHUS.

41. VapuBuayaabHOE 00CTYKMBAaHHE KaK CAMOCTOSATENbHBIN BUJ] TPO(ECCHOHATBHON AEATEIbHOCTH.
42. 3amuTa npaB MOTpeOUTEIS.

43. CucremMa rocy1apcTBEHHOT0 KOHTPOJISI KaUeCTBa MPEI0CTABISIEMbIX YCIYT.

44. TlpaBuia 66ITOBOrO OOCTYXKUBaHUS HaceneHus B PO.

RBOOoNOA~WNE
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5.4. IlepeyeHb BONPOCOB NMPOMEKYTOYHON aTTECTALMH 110 AUCHHUIINHE
Bonpocsl Kk 3k3amMeHy
1. Ilemm u 3amaun u3ydyeHHss JUCUMIUIMHBL «CepBUCHAs JEATEIbHOCTHY. MeXAMCUUIUIMHAPHBINA
XapakTep AUCUUIUINHBL.
OcHoBHBbIE TepMHUHBI U MOHATHUS. CYIIIHOCTh NOHATUH «CEPBUCH U «CEPBUCHASI JESTEIBHOCTDY.
OcHOBHBIE 331a4H CUCTEMBI cepBrca. CepBUC KaK ACSITEIBHOCTD: (DYHKIMH CepBHUCa.
Uctopust cepBUCHOM IEATEIHHOCTH.
XapakTepucTUKa MPU3HAKOB CEPBHCA HHIyCTPUATBHOTO OOIIECTBA.
CepBuCHas 1€ATEIBHOCTD KakK (hopMa yA0BIETBOPEHUS MOTPEOHOCTEHN YeoBeKa.
Teopernueckre OCHOBaHUS CEPBUCHOM JAeATENbHOCTH. lloaxom K M3y4eHMIO CEpBUCHOU
eSTEIIbHOCTH B PAMKAX «O0IEeCTBA OTPEOICHUS».
Buabl cepBUCHON IEATENBHOCTH.
TenaeHuMy ¥ NPUHLUIIBI COBPEMEHHOT'O CEpBHCA.
0. O6mepoccuiickuii kiaccudukarop ycayr Hacenenuto — OKYH (OK 002-93).
1. ObcnyxxuBaHue: MOHITHE, 11eNb (POPMBI K METO/IBI.
12. KadecTBO yCIyr CEpBUCHOM EATEIHHOCTH.
13. KauecTBo yciyru ¢ TOUYKH 3peHuUsi IOTpeOUTE.
14. Tloxka3arenpb kavecTBa yciayru (0OCTyKUBaHUSA).
15. CymHocts noHsATHS «yciyra». Kinaccugukanus yciyr.
16. Kuzuennsrit muk yemyru (OKIY).
17. Bugsl ycnyr (yciayrd OOLIECTBEHHOTO NMTaHUS, TOCTUHUYHBIC YCIYrH, TYPUCTCKUE YCIYT,
CepBUCHAsI JeSITEIHLHOCTD B c(epe peKpearnu, OTAbIXa U Pa3BICUCHHN).
18. CymHocTh NOHATHS «KOHTaKTHast 30Hay. CrieHapHil 00cTy)KuBaHUsI.
19. MupuBuayanbsHOE 00CITY)KMBaHUE KaK CAMOCTOSTEIbHBIN BUI IPOPECCHOHATBHOM IS TETFHOCTH.
20. Teopuss W TIpakTHKa CepBUCA C Y4YETOM HALMOHAIbHBIX, PErHOHAJBHBIX, 3THUYECKHUX,
neMorpagpuuecKux ¥ MPUPOIHO-KIMMATHICCKUX 0COOCHHOCTEH 00CTyKUBAHUS.
21. TlonATue «KynbTypa CEpBHCHOTO OOCITYKHBAHUS.
22. TlpodeccroHanbHBIC XapaKTEPUCTUKH COTPYIHUKA c(hephl cepBuca.
23. Ilcuxonornyeckne ocoOEHHOCTH IMpoliecca 00CIyKUBaHUS KINEHTOB.
24. DTuka o0CITyKUBaHUS.
25. CnyxeOHbli ATUKET paOOTHUKOB CEPBUCHON JEATENbHOCTU. DCTETUKA OOCITYKUBAHMSL.
26. CymHOCTHBIC XapaKTePUCTUKH HHPOPMAMOHHON ycIayr. Buasl HHPOPMAIMOHHBIX YCITYT.
27. OO0mas xapakTepucTUKa CEpBUCHOTO MpaBa.
28. 3amuTa mpaB OTPEOUTEIIS.

RBOOH NGO M~WN
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Pa3nen 6. OneHouHble CpeICTBA MPOMEKYTOUHOM aTTeCTANNH (C KIKYAMM)

1. Ilpouumaiime mexcm, gvlbepume o0un npasunvHuiii omeem. K xakoit popme denoBeueckoit

JACATCIIbHOCTHU OTHOCUTCS OpraHu3alus Hpe3eHTaHHﬁ 1 BBICTAaBOK?

a) MarepuanbHO-IIpeoOpa3oBaTeIbHOM
0) [To3HaBaTenbHOM

B) LleHHOCTHO-OpUEHTAIMOHHOMN

r) KommyH#HKaTHBHOM

IIpaBuibHBIH OTBET: I)

2. Ilpouumaiime mekcm, 6vibepume 06a npasuibHulii omeem. Kakue aBa KOMIIOHEHTa

BBIJICTISIIOTCS. B CTPYKTYpe NOTPEOHOCTH?

a) GunancoBbIf

0) OOBEKTHBHBII

B) CyOBbEeKTUBHBIM

r) MapKkeTHHT OBBII
IIpaBubHBIH 0TBET: §), B)

3. [Ilpouumaiime mexcm, 6vibepume 06a npasuibHuLIX  omeema. Kakue JBa acmekTa

XapaKTEepU3YIOT IeATEIbHOCTh MPEINPHUITHS cepBuUca 1o GOPMUPOBAHUIO MTOTpeOHOCTEH JTroIeH?

a) TexHONIOrnYHOCTh

6) KommyHukarus

B) DKOHOMHYHOCTh

r) HedopmansHOCTB
IIpaBuabHBII 0TBET: 0), I')

4. Vkaoicume npasunbHyo nocie0oeamenbHOCMs 3TANOB MIPEIOCTABICHUS YCIIYTHU:
1) Kontpo:nb, ucnbiTanue
2) ObecnieueHne HEOOXOAMMBIMU peCypcaMu
3) TexHOMOrMYECKHUA MPOLIECC UCTIOTHEHHS
4) Tlponecc oOcmyKUBaHUS
IIpaBuiabHbIi oTBeT: 2-3-1-4

5. Vcemanosume coomeemcmeue Mexny QoOpMoill yenoBeuyecKoW JAEATENbHOCTH U €€

XapaKTEPUCTUKOM:

A) MartepuanbHo-nipeoOpa3oBaTesibHas e TeNIbHOCTh

b) [lo3naBaTenpHas ACATEIHHOCTD

B) LleHHOCTHO-OpUEHTAIMOHHAS 1eTEIbHOCTh

1) YcranoBneHue 3Ha4€HUS SBJICHUH JIJIs U€IOBEKa U BbIpA0OOTKA OTHOLLIEHUS K HUM.
2) I3meHeHne 4enoBEeKOM MPUPOJIbI U CO3/JaHNE OKPYIKAIOIIEro MUpa Belleil.

3) [IpenocraBnenue 3HaHUM WK HHPOPMAIUH.

IIpaBuibHblii oTBeT: A -2, 5-3, B - 1.

6. Yemanosume coomeemcmeue Mex1y 0COOEHHOCTBIO YCIIYTH U €€ XapaKTEePUCTUKOM:
A) He ocsizaemocTb
b) He coxpanseMoctb
B) N3MeHYMBOCTh 11O CBOMM KayecTBam
1) Yeayry Henb3s HAaKOMUTh WM XPAaHUTh JUIS MOCIETYIONIEH MPOoAaXku T UCTIOIb30BaHMUS.
2) Ycnyry Henb3sl yBUIETh, IOTPOTraTh WK MOIPOOOBATh A0 €€ MPUOOPETeHHUS.
3) KaudecTBO ycayru MO>KeT BapbUpOBAThCS B 3aBUCUMOCTH OT UCIIOJIHUTEINSI, BpEMEHHU U MECTa.
IpaBuiabnblii otBet: A-2, 5 -1, B - 3.

1. Hpoqumaﬁme mekcm u anuuiume npa€uﬂbelﬁ omeem. Omeem Cﬂedyem 3anucaniv ¢

manenvkou Oykevi. Kak HazbIBaeTCsl pPa3HOCTOPOHHEE pa3BUTHE MPOU3BOJICTBA, OJHOBPEMEHHOE
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pa3BUTHE MHOTHX, HE CBI3aHHBIX APyl C APYrOM BHUIOB IIPOM3BOJCTBA, PacIIMpPEHHUE acCCOPTHUMEHTA
MPOU3BOANUMBIX U3JETUN?
IIpaBuU/IBHBIN 0TBET: AUBepcUPUKALUA

8. Ilpouumauime mexcm u 3anuwume npasuivhviil omeem. Omeem ciedyem 3anucamev ¢
MmaneHnvkou 0ykewl. [laiite onpenenenue noustuio "Cepuc” — 370...

IIpaBujibHBINH OTBeT: OCOOBI BHJ YEIOBEYECKOH IEATEILHOCTH, KOTOPHIA HAMpaBICH Ha
yIIOBJETBOPEHHE MOTPEOHOCTEM KJIMEHTa IIyTeM OKa3aHUsl YCIyr, BOCTPEOOBaHHBIX OTJEIbHBIMU
JIIOJIbMU, COLUATIBHBIMU TPYIIIIAMH HJIA OPTaHU3aI[UsIMU.

9. Ilpoyumaiime mexcm u 3anuwume npaguivhvii omeem. Omeem credyem 3anucamv c
Manenvkou oykewl. Jlalite onpenenenue nousaTuio "JlesreapHocTh" — 3TO. ..
IIpaBWIBHBIA OTBeT: NPOSBICHUE >KU3HEHHOW AKTUBHOCTH YEJIOBEKA, CIIOCOO €ro ObITHS.
JlesaTenbHOCTD MPEACTABIAET cOO0M LenouKy JecTBUI YenoBeKa, OAYUHEHHBIX OIIPEICIICHHBIM LIETIM,
CBSI3aHHBIX MEXJ1y OO0 BBIMIOTHEHUEM ONPEACICHHOMN KU3HEHHON (DYHKITHH.

Pa3nen 7. [lepedyenn yueOHOM JTUTEPATYPbI, HEOOXOAUMOII 1JIsl OCBOEHUS THCHMILINHBI

7.1. OcHoBHAas1 IMTEpPaTypa

1. Pygenko, JI. JI. CepBucHas aestenbHOCTh @ yuyebHoe mocobue / JI. JI. Pynenko. — 3-e uzn. —
Mocksa : JlamkoB u K, A#t [Iu Op Meama, 2021. — 207 c¢. — ISBN 978-5-394-04001-6. —
Tekct : anexTponHslii / Lludpooit obpazoBatenbhblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/99368.html

2. Kamaues, C. JI. CepBuchHas pesrenbHOcTh : yueOHMK ansi By3oB / C. JI. KamaueB, M. A.
HukonaeBa. — Mocksa : JlamkoB u K, 2024. — 299 ¢. — ISBN 978-5-394-05342-9. — Tekcr :
anekTpoHHsd // Ludposoit obpazoBarensHbli pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/136576.html

3. OCHOBBI CEpPBHUCHOM JesaTenbHOCTH : yueOHoe nmocobue / I'. A. Illep6akos, H. I'. Mensenesa, II.
A. Cynrypos, E. M. Penpkuna. — Tiomens : TroMeHCKHI HHAYCTpUaibHbINA yHUBEpcUTeT, 2021.
— 90 c. — ISBN 978-5-9961-2775-7. — TekcT : anektpoHHbli // LludpoBoit oOpa3oBaTebHbIN
pecype IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/122406.html

7.2. JlonoJTHUTEIbHAS JIUTEpaTypa
4. TexHuKa U TEXHOJIOTHUS CEPBUCHON AesTenbHOCTH : yueOHoe nmocodue / FO. M. Endumona, A. B.
TpyxaueB, A. I'. UBomra [u ap.]. — CraBpomons : Ceksoitsi, 2021. — 72 ¢. — Tekcr :
anektpoHuslt // Ludposoii obpazoBarenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/121705.html

7.3. Ilepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHeT»
1. bubmmoreka Nxrtuka// ihtik.ru.
2. bubimorexka PIT MY karanor// i.-u.ru/biblio/default.aspx
3. ®enepanbHoe Xpanwmmime «ExamHas Kommekius IMQPOBBIX 00pa30BATENBHBIX PECYPCOBY
http://school-collection.edu.ru/
http://www.consultant.ru/— Koucyneratat [Troc
http://www.garant.ru/— TapanT
6. IIporpammuoe oOecnieueHue Ui OpraHU3aIUH KOH(PEPEHITNH

B

o
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Paznen 8. MatepuajibHO-TeXHHYecKasi 6a3a M1 MH(POPMALMOHHBIE TEXHOJIOTHHU

MartepuanbHO-TEXHHYECKasA 0a3a, HeoOXoAMMAasi JJsl OCYLIECTBJEHHUS 00pPa30BaTeIbLHOIO
npouecca no JUCHUIINHE:

MarepuanbHO-TeXHHUYECKOE oOecredeHrne AUCHUIINHB «CepBHCHAA AeATeIbHOCTb) BKIIOYAET B
ce0s1 yyeOHBIC ayAMTOPUU U NMPOBEACHUS 3aHATUH, IPYIIOBBIX U MHIUBUAYAIBHBIX KOHCYJbTAIUH,
TEKYLLEro KOHTPOJI ¥ IPOMEXKYTOYHOH aTTecTalluy, CaMOCTOATEIbHOM pabOThl 00yUYarOIIUXCSl.

Y4eOHblE ayIUTOPHH YKOMIUIEKTOBAHBI CICIHATU3UPOBAHHON MEOENIbl0 M TEXHUYECKUMHU
cpeactBaMu  oOydeHus. IlomemieHus s C€aMOCTOATENBHOM pPabOThl O0YyYarOIMXCS OCHAIlEHBI
KOMITBIOTEPHOM TEXHUKOM C BO3MOXKHOCTBIO ITOAKIIOYEHUS K ceTu VIHTepHeT.

JlucuumuinHa MOKET peali30BbIBATHCS C MPUMEHEHHEM JUCTAHLMOHHBIX TEXHOJOIMH 00ydeHus.
Crenuduka peanu3alMyd AWCHUIUIMHBI C TPUMEHEHHEM AMCTAHIIMOHHBIX TEXHOJOTMHA OO0y4YeHHUs
yCTaHaBJIMBAETCs JIONOJIHEHUEM K pabouell mporpamMe. B uyacTtu He mpoTuBOpeualneil creuuguke,
U3JI0’KEHHOM B JIONIOJTHEHUH K MIPOTpaMMe, IPUMEHETCS HAacTosIIas pabovast mporpamma.

MarepuanbHO-TexHHUYECKas 6a3a, HeoOXoaUMas i OCYIIECTBIEHUST 00pa30BaTEIbLHOrO Mpolecca
10 TUCLUIUIMHE C IPUMEHEHUEM JUCTAaHIIMOHHBIX 00pa30BaTEIbHbIX TEXHOJOTUMN BKIIIOYAET B CE0I:

KomnbroTepHass TexHuKa, pacroyiokeHHass B yuyeOHoMm kopmyce Wucturyra (yn.Kaumnues, 63,
kabuHeT LleHTpa MUCTaHIIMOHHOTO O0YICHHS):

1. Intel i 3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE 3JIEKTPOHHBIE YCTpOMCTBAa (KOMIBIOTEPHI, HOYTOYKHM, IUIAHIIETBI M HHOE), a TaKXe
CPEJCTBA CBS3U IIpenojaBaTesiei U CTYAEHTOB.

HNHdopmalnoHHbIe TEXHOJIOIMH, HEOOXOUMBbIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
[0 TUCLUIUIMHE C IPUMEHEHUEM TUCTAaHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJOTUI BKIIIOYAIOT B Ce0s:

- cucrema aucranionnoro ooyuenus (CJO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 110YTa;

- CUCTEMa KOMITbIOTEPHOTO TECTUPOBAHUS;

- [Tudposoii oOpazoBatensHblil pecypc IPR SMART;

- CUCTeMa UHTEPHET-CBA3U sKype;

- Tesie()OHHAs CBS3b;

- IPOrpaMMHOE oOecreueHue sl OpraHu3aly KOH()EpeHIINH.

OOyueHue o0O0ydJarOUIMXCS HMHBAIMJIOB U OOYYarOIUMXCS C OTPaAaHMYEHHBIMH BO3MOXKHOCTSIMU
3/10pOBbSl  OCYILECTBIISIETCSI TOCPEACTBOM TPUMEHEHUS! CIELUUANIbHBIX TEXHUYECKUX CpEACTB B
3aBUCUMOCTH OT BHJa HO30JIOTHH.

[Ipu mpoBeneHuMM y4eOHBIX 3aHATUM 1O JAUCHUUIUIMHE HCIHOJB3YIOTCS MYJIbTUMEIUNUHBIE
KOMIIJIEKCBI, 2JIEKTPOHHBIE YUEOHUKH U ydueOHbIe TOCOOUS, alalTUPOBAHHBIE K OIPAaHUYEHUSIM 370POBbs
oOydJaronuxcs.

JIeKIIMOHHBIE ayAUTOPUU OOOPYAOBAaHBl MYJIbTUMEIUHHBIMH KadeapaMu, MOAKIIOYEHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIOUIMMH YCUIIUTh 3BYK JIJISl KATETOPUU C1a0O0CIbILAINX 00yJaromuxcs, a
TaKXe MPOEKIIMOHHBIMH 3KpaHaMH KOTOPBIE YBEIMYMBAIOT U300pakeHUE B HECKOJIBKO Pa3 M MO3BOJISIOT
BOCIPUHUMATh y4eOHYI0 HH(OPMALIKIO0 00YJaloIUMCS ¢ HApYIIEHUSIMHU 3pEHUSI.

[Tpu 0OyueHun ULl ¢ HAPYIIEHUSIMH CITyXa MCIIOJIb3YeTCs YCHIIMTENb CIyXa JUlsl CaboCIbIIIauX
mopaeit CyberEar momens HAP-40, nomorarommii oOydaeMbIM Jy4lle BOCHpPUHHUMATh Y4eOHYIO
UH(OPMAILIHIO.

OOyyaronecss € OrpaHMYEHHBIMM BO3MOXHOCTSMHU 3/I0pPOBBS, OOECIEYEHbl IEYaTHBIMU U
3JIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcamMu (IporpaMmbl, yueOHUKH, ydeOHbIe TOCOOUs, MaTepUalIb
JUISL CaMOCTOSITEIbHON paldoThl U T.1.) B opmax, aJanTUPOBAHHBIX K OIPaHUYEHMUSIM HUX 3J0POBBS U
BOCIIPUATHS UHPOPMALIUU:

AJIS1 JIMLL ¢ HAPYIIEeHUsIMU 3PeHus:

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B hopme aynuodaiina;

JUIS JIML ¢ HAPYILIEHUsSIMH CJIyXa:
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- B IeYaTHOH opme;

- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA;

JJIs1 JIMIL ¢ HAPYIIEHUSIMU OMOPHO-IBUTATEJILHOTO annapara:
- B Ie4aTHou dopme;

- B (hOpMeE IIEKTPOHHOTO JJOKYMEHTA;

- B popme ayaunodaiina.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYI0 JIUTepaTypy MO TeMe JEKIMHM C TeM, 4TOObl MMEeTh XOTs Obl MpeAcTaBlIE€HUE O IMpodiemax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, H3y4daJl [0 JPYT'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. l7naBHoe B
IPOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOIO HACTPOs HA XapakTep MH(OpMaluy,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpoOnemHas JieKLMs HE TOJBKO PACKPbIBAET IYHKTHI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 0Oydarollero MBICIUTh IKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMsl IPEIoAaBaTeNlb yCIEBACT M3JIOKUTh TaK MHOTO MpPOOJieM, MBICIEH,
ujel, 4To Ha/l0 He NOoTepAThCsA B 3ToM MH(opmanuu. OOyyaromuicss JOKEeH NOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMHM — 3TO CJIOKHBIA BUJ IO3HABATEJILHOM, MHTEIUIEKTyalbHOH paboThbl, TpeOyrolei
HaNpsOKCHUs, BHUMAHUS, BOJIM, 3aTpaT HEPBHOU M (hu3nyeckoil sHeprun. Bech mpoOieMHbIN MaTepua,
cooOlIaeMblii mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH OBbITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIaH, OCMBICICH, MOHAT, 3aduKkcupoBaH Ha Oymare W 3aKperuieH B TaMATH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUs pUTMa, 11ay3a | T.I1.), 00y4aroLuiics T0JKEeH BCien 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAUUTENbHO obsieryaer cebe riy0oKoe MOHMMaHUEe MarepHalia, ero KOHCIIEKTUPOBaHUE U JajibHelllee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
HO3BOJISIET eMy 00paboTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJYYECHHYI0 HHPOPMALIUIO C TEM,
YTOOBI B OyyIlIEM OH CMOT BOCCTAHOBUTH B AMSITH OCHOBHBIE COJIEPKATEIbHBIE MOMEHTHI JIEKIUH.

Tunuynas ommoOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CJIOBO HE OCTAaeTcs BPEMEHUM Ha O0JyMbIBaHME, aHAIM3 W CcUHTEe3 MH(opmanuu. MckyccTBo
KOHCIIEKTUPOBAHMs CBOJUTCS K HAaBbIKaM CBEPThIBaHMS MH(POPMALNH, T.€. 3alIUCH €€ CBOUMH CIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupass HyXHYIO HH(OpMalLHIO, TJIaBHbIE MBICIH, MPOOJIEMbI, PEIICHHUs W BBIBOJBI, OOyuaroueics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX AaKTOB, ONPEIENCHHS OCHOBHBIX KPHMHHOJOTMUYECKUX KaTeropuil Hu
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIIPEAEIICHUU TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y MOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT W3HAYAJIIbHO YCBOWUTH SKOHOMMYECKHME TIIOHSTHS, ONUPAasCh Ha TJIABHYIO HJEI0, YSACHUTH
CYILHOCTb.

B koHcmekTe siekiuii 00s3aTeabHO 3alMCHIBAIOTCSA: Ha3BaHUWE TEMBI JIEKIIMH, OCHOBHBIE BOIPOCHI
IUIaHa, peKOMEHyeMas JJuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ielieH B COOTBETCTBHUH C IJIAHOM.

C oxoHYaHUWEM JICKITUU paboTa HaJl KOHCIIEKTOM Ha MOXKET CUMTAThCs 3aBepiieHHO. HyxHo emne
BOCCTAaHOBUTBH OTJEJIbBHBIE MECTA, IPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UTO-TO HA KOHCYJIbTALUH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, DJK3aMEHY, M JalbHEWIIEro W3ydeHUs TeMbl, Ha MpakTuke. KoHcmekr nexkumid —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHATHIO IIPEANONAraeT ABa 3Tana padoThl 00yJaronuXcs.

I[lepBbIii 3Tanm — ycBoeHHE TeopeTHYecKoro mMarepuana. Ha mepBom sTame oOydaromuics: T0JKeH
oTpaboTaTh M YCBOWTH Y4YEOHO-IPOTPAMMHBIN BY30BCKMH MaTepuall, HCIOJNb3YyS METOAUYECKHE
PEKOMEHIALNH 10 TOATOTOBKE K CEMHUHAPY.
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Bropoii 3tan npenmnosaraeT BBINOJIHEHHE NPAKTHYECKOIo 3anaHus. KOHKpEeTHO Takoe 3aJaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBINOJIHEHBI MUChbMEHHO. Kpome TOro, mo TeopeTH4ecKHMM BOMpOCaM
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomanHee 3aaHue OO0y4yaroOUIUIiCs TOTOBUT CAMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipu BBINOJIHEHMM [IOMAIHEIO 3aJaHHs OH MOJXET II0JIb30BaThC TEXHUUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOMN IUCIUTUIMHBI

CepBucHasi 1eSITEJIbHOCTh

(Haumernoganue Oucyuniunvl 8 COOMeemcmsuu ¢ y4eOHolM niaHoM)
beankoBa Exarepuna BaagumupoBHa

(Damunus, Hus, Omuecmeo cocmagumeris)
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