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Pa3znen 1. OpFaHI/I3aHI/IOHHO-MeTOJIquCKHﬁ pa3aea

1.1. Hean ocBOeHMSI TUCUMIIJIMHBI
HucuuminHa «YnpaBjieHHMe KadeCcTBOM» BXOAUT 4acTh, (opMHpPYeMYyH0 y4YacTHHKaMU
o0pa3oBaTeIbHBIX OTHOWIEHWH JuCIUIUIMH oArotoBkd B1.B.09 oOywarouuxcs 1o HampaBiIeHHUIO
noarotoBku «09.03.03 Ilpuxknagnas uHpopmaTuka, HanpaBjieHHOCTh (Mpopuiab) «MeHeIKMEHT B

00J1acTH HHGPOPMALTMOHHBIX TEXHOJIOTHIA».
Lenpto AUCHUIUIUHBL sBIsieTcss GopMupoBanue kommnereHuui (6 coomsemcmeuu ¢ @®IOC BO u
MmpebosanuaMy K pe3yibmamam O0C8OEHUsI OCHOBHOU NPOhecCUOHANIbHOU 00pa306amenbHOl NPOcPaMMbl

(OI10I1 BO)):
OIIK-8 Cnocoben

NPpUHUMATD

ydyactue B

I/IH(l)OpMaIII/IOHHbIX CHUCTEM HaA CTAAUAX KUZHCHHOI'O IHUKJIA

Jeckpunmopur OouienpogeccuonanbHvix KOMREmeHyuii:

ylnpaBJeHUH

MMpPpOEKTaAaMH Co31aHus

OIIK-8.1 CnocoGeH ynpapJsiTb NPOEKTAMH CO31aHUsI MH(OPMAIMOHHBIX CHCTEM Ha BCEX CTAAUIX

KU3HCHHOI'0 IMKJIA

OIIK-8.2 Cnoco0eH ynpasjsiTb U OCyIIeCTBJIATH MOHUTOPUHI PadoT MO MPOEKTY, a TAKKe
o0ecneYyuTh KOHTPOJIb KA4eCTBA MPOEKTOB B 00,1aCTH MHPOPMAIMOHHBIX TEXHOJIOTHIl HA BCeX

CTAaAUAX ’KU3HCHHOI'0 IUKJIA

[lepeuncnennpie KoMneTeHINH GOPMUPYIOTCS B MPOLIECCE TOCTUKEHUSI HHANKATOPOB KOMIIeTeHIHI:

O06001meHHas TPyAOBas
Gynkuus/ tpynoBasi QyHKIusA

Koa u HammeHnoBanue
JeCKpUNnTopa
KOMIIEeTeHI M

KOZI U HAUMCHOBAHHEC HHAUKATOPA

JA0CTHKeHHsI KoMIeTeHui (13
I1C)

IIC 06.012 Menemxep
NMPOIXYKTOB B odJs1acT
UH(GOPMAIHOHHBIX TEXHOJIOTHI

C VYmunpasienune cepueii HUT-
NPOAYKTOB M TIPynmod HXx
MeHe/1KepoB

C/05.6 Komanmoobpa3zoBaHue u
pa3BUTHE TIEpCOHaNa

C/07.6 3aka3 pa3paboTKH mporpam
MPOEKTOB IO CO3/IJaHUI0, PA3BUTHIO
BBIBOJY Ha PBIHOK U npogaxam UT
MIPOJYKTOB U KOHTPOJIb €€ BBIIIOJIHE

OIIK-8.1 Cnocobden
YIPaBJIATH NPOEKTAMM
CO3/1aHUA
HHG(OPMALHOHHBIX CHCTEM
Ha BCeX CTAAMAX
KM3HEHHOI'0 IIUKJIA
OIIK-8.2 Cnocoden
YIPaBJIATH U
OCYLIECTBJIATH
MOHHMTOPHHI padoT Mo
NMPOEKTY, a TAKKe
o0ecreYyuTb KOHTPOJIb
Ka4eCcTBA NPOEKTOB B
ods1acTH
HHPOPMAITHOHHBIX
TEeXHOJIOTHH Ha BCeX
CTAAUSAX )KU3HEHHOT' 0
HHMKJIA

3naem:

NJI-1 OIIK- 8.1 OcHoBHI
MeHexMeHTa rpoektoB C/05.6
NJI-2 OIIK- 8.2 OcHoBBI
MEHEI)KMEHTA, B TOM UHUCJIe
MeHekMenTa kayectsa C/05.6
Ymeem:

N/-3 OIIK- 8.1 ILnanupoBats 1
YIPaBJIATh IPOrpaMMaMU MPOEKTOB
C/07.6

NJ1-4 OIIK- 8.2 ITpoBOaUTh OLICHKY
LIGHHOCTH TexHoorui, NT-
MPOJIYKTOB U OpraHMU3aIMid KaK
MOTEHIIUAJIbHBIX aKTUBOB IS
MPUOOPETEHUS C IeNIbI0 Pa3BUTHUS
cepuu UT-npoaykros C/09.6
Hmeem nasviku u (unu) onvim:
NJI-5 OIIK- 8.1 IIpuem pe3ynbraTtoB
OTJIEIBHBIX 3TANOB padboOT
nporpammsl C/07.6

NJ1-6 OIIK- 8.2 KoopaunupoBaHnue
BBITIOJTHEHHS TPOIPAMMBI ITPOEKTOB
C/07.6

1.2. Mecto aucunninnsl B ctpykrype OIIOII BO
HanpasJieHust noaAroroBky «09.03.03 Ipuknagnas nHGopMaTHKa , HANPABJICHHOCTD (MpoduIIb)
«MeHeqxMeHT B 00,1acTH HHGPOPMALMOHHBIX TEXHOJIOTHii»»

IIpexmecTByOIIMe TUCHUILINHBI
(IMCHUNINHBI, H3yYaeMble

Hocaeayromme TUCUMIIMHBI




napajjiejibHo)
1 2 3
1 VYipaBieHue 4eI0BeUYeCKUMHU MeTo1bl IPUHATHUS YIPABIEHYECKUX
pecypcamu pelieHui
2 | IIpoeKTHBII TPaKTUKYM CrpaTternyeckuii MEHEKMEHT
3 MapkeTuHr

Ilocnedosamenvrhocms  hopmuposanuss KoOMnemeHyull 8 YKA3AHHOLIX OUCYUNIAUHAX MOdcem Obimb
UBMEHeHA 8 3A8UCUMOCMU Om GOopMbl U CPOKA 00YYeHUs, a MAaKice NPenooasanusi ¢ UCHOIb30BAHUEM
OUCTNAHYUOHHBIX MEXHON02UL 00)YeHUsL.

1.3. HopmaTuBHasi JOKyMeHTanus

Pabouas mporpamMmma y4eOHOM AMCHUUIUIMHBI COCTaBJIEHA HA OCHOBE:!
- (¢eaepaabHOTO TOCYIAPCTBEHHOTO 00IIET0 MpodheCCHOHAIBHOTO0 00pa30BaTEILHOTO CTaHIaPTa BHICIIETO
obOpazoBanus no HampasieHuto 09.03.03 Ilpuxiaagnasa wHpopMaTHKA, HANPABJIEHHOCTH (NMPOPHJIb)
«MeHeIKMEHT B 00/1aCTH MH(POPMAITMOHHBIX TEXHOJIOTHIT»;
- yueOHoro 1uiaHa HampasyieHus: noarotoBku 09.03.03 IpukiaagHas nHpopMaTHKa, HANPABJIEHHOCTH
(mpoduiib) «MeHeTKMEHT B 00/1acTH HHPOPMALMOHHBIX TexHosoruii» 2022 rona Habopa,
- oOpasma paboyeii mporpamMmMbl yaeOHo# muctmruinHbl (pukasz Ne 113-O ot 01.09.2021 1.).



Pasznen 2. Temaruueckuii mjiaH

Ounas ¢popma 00y4eHus (IOJHBIA CPOK)

TpyroeMkocTh
AyaAUTOpPHBIE 3aHATHS Kon
o HHIAMKATOPA
Ne Tema qMCcUMIITHHBI Beero i 13013, C3) CPO HeCKpENTOpA
JTOCTUKEHHS
KOMIIeTeHI U
1 2 3 4 5 6 7
Bo3HuKHOBEHME U pa3BUTHE
YIIPABJICHUSI KAYECTBOM KaK NJ-1 OIlK- 8. 1
1 | oGmactu 3HaHUS U TIpeIMETa 10 2 2 6 NJ-4 OIIK- 8. 2
MPaKTUYECKOU NJ-6 OIIK- 8. 2
JeSITEITIHOCTH
OmnbIT ynpaBiaeHUs N-3 OIIK- 8. 1
2 | Ka4eCTBOM B 3apyOeKHBIX 10 2 2 6 -4 OIK- 8. 2
CTpaHax NJ-6 OIIK- 8. 2
MexnyHapoaHbie WJI-5 OIIK- 8. 1
3 g;;ﬁ’;l’;?}io P001:2000. 1 49 | 2 6 | MJI-4 OTK- 8. 2
JURMEHTa UJI-6 OTIK- 8. 2
KadecTBa. TpeboBaHUs
PazpaboTka, BHEIpEHUE,
obecrneucHUe NJ1-2 OIIK- 8. 2
4 | pyHKIIMOHUPOBAHUS 10 2 2 6 N/1-4 OIIK- 8. 2
CHCTEMBI MEHEKMEHTA NJ1-6 OIIK- 8. 2
KayecTBa B OpraHU3allH
JlokyMeHTHUpOBaHUE
CUCTEMBI MEHEKMEHTA NJ1-3 OIIK- 8. 1
5 | xadectBa. Buasl u Gpopmsr 10 2 2 6 N/1-4 OIIK- 8. 2
ayJIuTa CUCTEMBbI NJ1-6 OIIK- 8. 2
MEHEPKMEHTa KayecTBa
CepTuduxanus npoayKiuu UJ-5 OTIK- 8. 1
6 U CHUCTEM KauecTBa 22 6 6 10 WJI-4 OTIK- 8.2
NJI-6 OIIK- 8. 2
Bua npomesxkyTouHoii +(36)
arrecrannu (JK3aMeH)
Hroro 108 16 16 40

3aouyHasi opma 00ydeHus (IOJTHBIH CPOK, YCKOPEHHOe 00y4eHHe, I0OJTHOe YCKOPEHHOe 00y4eHue)

TpyroeMkocThb
AyIMTOpHBIC 3AaHATHS Kon

Ne Tema nucoMNIMHBI Bcee HHHKaTOpa 1
o I I3 (JI3, C3) CPO JAeCKpHITOpA

AOCTHKEHH S

KOMIIeTEeHIU

1 2 3 4 5 6 7

Bo3HukHOBEHUE U pa3BUTHE NJ-1 OIlK- 8. 1
1 | ympaBiieHHs! Kaue€CTBOM Kak 14 2 12 -4 OIIK- 8. 2
o0nacTy 3HAHUS U TIpeIMeTa NJI-6 OIIK- 8. 2




MPAaKTUYECKOUN
NESTETLHOCTH

OnbIT ynpaBiaeHUs NJ-3 OIIK- 8. 1
2 | Ka4eCTBOM B 3apyOS)KHBIX 14 12 NJ-4 OIIK- 8. 2

CTpaHax NJI-6 OIIK- 8. 2

MexnyHapoaHbie U

) J1-5 OIIK- 8. 1

3| Caeremat ersmonenra | 1 12| W4 OIIK- 8.2

kadgectBa. TpeboBaHus WJI-6 OTIK- 8.2

Pa3pabotka, BHEIpEeHHE,

obecrieueHue N-2 OIIK- 8. 2
4 | pyHKIIMOHUPOBAHUS 14 12 NJ-4 OIIK- 8. 2

CHUCTEMBI MEHEPKMEHTA NJ-6 OIIK- 8. 2

KauecTBa B OPraHU3AINH

JlokymeHTUpOBaHuE

CHUCTEMBI MEHEPKMEHTA N-3 OIIK- 8. 1
5 | xauectBa. Buasr u popmbl 12 12 NJ-4 OIIK- 8. 2

ayJnuTa CUCTEMBI NJ-6 OIIK- 8. 2

MEHE/PKMEHTa KauecTBa

CepTtudukanus npoayKuuu /-5 OIIK- 8. 1
6 U CHCTEM KadecTBa 31 31 gﬁ_g 83? g g

Bua npomeskyTouHoi +9)
aTrrecranum (JK3aMeH)
Hroro 108 91




Paznen 3. Coaep:kanue THCHUNIUHBI

3.1. ConepxaHue TUCHMILINHBI

Tema 1. Bo3HMKHOBeHMe U pa3BUTHe YNPABJIeHUS] KA4eCTBOM KaK 00/1aCTH 3HAHHMS U NpeAMeTa
NPAKTHYECKOM AeATeJIbHOCTH

CymiHoCTh KadecTBa W YNpPAaBICHHs WM, OCHOBHBIE METOABI YyrpaBieHus kadecTBoM. Cdepbl
MIPWJIOKEHUSI METOJIOB YIPABJIEHUS KauecTBOM. YmpamieHue kayectBoM mnpoaykuuu (YKII): nmonstus,
LeNd W 3aJaud, NOJUTHKAa B 0o0macth kadectBa. OOBEKTHI, CyOBeKThl, mpuHOMIB W (yHkumn YKII.
CpenctBa YKII — HOpMaTuBHBIE JOKyMEHTHI. Mojenu [isi oOecrieueHus KadyecTBa, DJIEMEHTHI CHCTEMBbI
kauecTBa. CeMb OCHOBHBIX MHCTPYMEHTOB ympaBieHUss KadecTBoM. KauectBo. HanexHoCTb.
KonkypentocrnocoOnocts. Cdepbl TPHIOKEHUS METOJOB YIpaBieHUsT KadyecTBOM. OCHOBHBIE METOJIbI
YIPABJIEHUS KAYE€CTBOM.

Tema 2. OnbIT ynpasJjieHHsI KA4eCTBOM B 3apy0e:KHBIX cTpaHax u B Poccun

OmneiT ynpasnenust kauectBoM B CIIIA. OnbIT ynipaBienust kauecTBoM B SAAnoHuu. OnbIT ynpaBieHUs
kadectBOM B [epmanmu. OnbeiT ympaBieHus kadecTBOM Bo @pannuu. OOIIeeBpONEHCKUNA  OMBIT
yIpaBiIeHUs] KAYeCTBOM.

Tema 3. Mexaynapoansie crangaptbl UCO 9001:2000. CucreMbl MeHeI:KMEHTa KauyecTBa.
TpeboBanust

Konnermus n uaeonorust Beceobmiero ynpaenenust kadectsoM (TQM). MexnyHapo HbIe CTaHIAPTHI
HNCO 9000: ux HazHaueHue, OOBEKTHI, CTpyKTypa. Pomb m passutue cranmaptroB MCO cepun 9000.
MIPUHIIAIIBI MEHEDKMEHTa KadecTBa B cooTBeTcTBUM co ctanmaptom MCO 9000. TpeGoBaHus K CHUCTEME
MeHepKMeHTa kauectBa ctangapra MCO 9000.

Tema 4. PazpaboTka, BHeapeHHue, oOecrnedeHne (PYHKIMOHHPOBAHHMSI CHCTEMbl KayecTBa B
NPOAYKIUM B OPTraHU3AIUH

OO1ee pyKOBOACTBO KayeCTBOM MPOIYKLUMHU. DTalbl )KU3HEHHOTO LMKIIA Mpoaykuuu. Pa3paboTka u
BHEJ[PEHUE CUCTEM KaueCTBa Ha MPEINPUITUIX: OPraHU3aIOHHAS CTPYKTYpa, 00s13aHHOCTH U MOJTHOMOYHS
nepcoHaia, pecypeol, paboume npoueaypbl, JOKyMEHTAIHs

Tema 5. [lokyMeHTHpOBaHMEe CHCTeMbl MeHeIKMeHTa KauvecTtBa. Buabl u ¢opmbl ayaura
CHUCTEeMbI MEHEIKMEHTA KauecTBa

O6mme TpeOoBaHMS K JOKYMEHTAallMM CHUCTeMbl MeHemkMmeHTa kadectBa (CMK). IlpuHiumns
co3ganus gokymentauun CMK u ynpasnenus ero. Pa3pabGorka mokymeHTOB «Muccus, BUICHHE U
CTpaTernueckuil miaaH pa3Butus», «lloautuka B oOnactu kadectBa», «llemn B oOmactu KauecTBay.
Pa3pabotka PykoBoactBa mo kauectBy. Omucanue mnporieccoB CMK opranuzanuu. OcoOGeHHOCTH
BHEJIPEHHE U COBEPUICHCTBOBAHUS CHCTEMbl MEHEIKMEHTa KadecTBa. Buibl u Qopmbl ayauTa CHCTEMBI
MEHEPKMEHTa KayecTBa

Tema 6. CepTuduxanusi npoAyKIHH U CHCTEM Ka4yecTBa

Ceprudukanus cucreM kauectBa. CyIIHOCTb U coJiepkaHue cepTudukanuu. Poccuiickue cucrembl
ceprudukanuu. [Ipaktuka ceprudukanuu B Poccun u 3a pyoexom. CepTudukanus cucteM MEHeDKMEHTa
kadectBa. [IpoBepka 3p(pekTHBHOCTH CHCTEMBI MEHEPKMEHTa KauecTBa.

3.2. ConepxaHue NPAKTHYECKOT0 0J10KA 1M CHUILIUHBI

Ounas popma 00yueHus (MOJHBIA CPOK)
Ne Tema npakTH4YecKOro 3aHATHSA
1 2
Bo3HuKHOBEHUE U pa3BUTHE YIPABICHUS KaYeCTBOM KaK 00JIACTH 3HAHUS U
IIpeIMETa MPAKTUYECKOH IEATENbHOCTH
C32 | OnsIT ynpaBieHHs KAYECTBOM B 3apyOSKHBIX CTpaHax

8




33 Mexnynapoansie cranaaptsl MCO 9001:2000. Cuctempl MEHEDKMEHTA KayecTBa.
TpeGoBanwus
C3 4 Pa3pabotka, BHepeHUe, oOecnieueHre (PyHKIIMOHUPOBAHMS CUCTEMbI MEHEPKMEHTA
KayecTBa B OPraHU3aIIH
35 JIOKyMEHTHpPOBaHHE CUCTEMbI MEHEKMEHTa KauecTBa. Buasl 1 popmMel ayaura
CHCTEMBI MEHEJDKMEHTA KauecTBa
C3 6-8 | Ceprudukanus npoIyKIUu U CUCTEM KayecTBa
3aounasi popma 00yueHus (NMOJHBIH CPOK, YCKOPEHHOE 00yU€eHHUE, MOJTHOE YCKOPEHHOE 00yUeHHe)
Ne Tema NPpaKTHYECKOr0 3aHATHS
1 2
31 Mexnynapoansie crangaptsl MCO 9001:2000. Cuctembl MEHEPKMEHTA KayecTBa.
TpeboBanms
32 PazpaboTka, BHeIpeHue, obecneueHrne PyHKIIMOHUPOBAHUS CUCTEMbl MEHEIXKMEHTA
KadyecTBa B OPTaHU3aINH
3.3. O6pa3zoBarejibHbIE TEXHOJIOTHHI
Ounas ¢popma 00yueHus (IMOJHBII CPOK)
B ®opma /
yuebHor Metoabl % yueOHOTO
Ne Tema 3ansaTust o
sapsgry | AHTEPAKTHBHOT BpeMeHU
a 0 o0y4eHus
1 2 3 4 5
Bo3HukHOBEHUE U pa3BUTHE
| | YUpaBIeHHA KaueCTBOM Kak 3 Tnckycens 100
00J1aCcTH 3HAHMS U TIpeIMeTa
MIPAKTUYECKON JesITeTbHOCTH
5 OnsIT yrpaBjieHHs] KAY€CTBOM 3 Jlenosas urpa 100
B 3apyO0eKHBIX CTpaHax
Mesx1yHapOAHbIE CTaHIAPThI
3 NCO 9001:2000. Cuctemsl 3 JlenoBast Hrpa 100
MEHEPKMEHTa KayecTBa.
TpeboBanms
Pa3pabotka, BHEIpEeHUE,
obecrnieueHue
4 | GyHKIHOHUPOBAHUS CUCTEMBI C3 [enoas urpa 100
MEHEPKMEHTa KayecTBa B
OpraHu3aIuu
JIOKyMEHTHUPOBAaHUE CUCTEMBI
MEHEPKMEHTa KayecTBa.
5 | Bugsl u popmsl aynuta C3 [enosas urpa 100
CHCTEMBbl MEHEJKMEHTA
KauecTBa
6 CepTtuduxarus IpoayKIUu U 3 Jnckycens 100
CHCTEM KauecTBa
HToro 31,25%

3aounas ¢popma odyueHus (MOJIHBIH CPOK, YCKOPEHHOE 00yUeHHe, NOJTHOE YCKOPEHHOE 00yUeHne)

Bun dopma /
P % y4eOHOro
Ne Tema 3ansaTus yueOHOr MeToambl
BpeMeHH
0 HHTEPAKTUBHOT




3aHATH 0 00yueHHust
1
2 3 4 5

MexayHapoaHble CTaHaPThI
NCO 9001:2000. Cucremsl 3 Jlenosas urpa 100
MEHE/PKMEHTA KayeCTBa.
TpebGoBanwus
Pa3pabotka, BHEIpEeHHE,
obecrieueHne
(YHKIMOHUPOBAHUS CHCTEMBI C3 JenoBast urpa 100
MEHE/PKMEHTA KauecTBa B
OpraHH3aluu

Hroro 30%

10




Paznes 4. Oprannsanms caMoCTOSTEJIbHOI padoThl 00y4YarOIMXCst

4.1. Opranu3anms caMoCTOSATEJIbHOI padoThl 00y4YaroIMXCcst

Ne Tema aucuUMIIMHBI Ne Ne pexomennyemoit
BOIIPOCOB JINTepaTypsbl

1 2 3 4
Bo3HukHOBEHME U pa3BUTHE

1 | YTPABJICHUS KaueCTBOM KaK 06JIa(iTI/I 123 12345
3HaHUSA U IPEAMETA IPAKTHYECKOU ” e
JeSITEIbHOCTH

2 OnpIT yripaBjieHHs] KAYECTBOM B 4568 12345

3apyOeKHBIX CTpaHaX
Mexnynapoanslie crangaptel MCO
3 | 9001:2000. Cucremsl MEHEKMEHTA 9,10,11,12 1,2,3,45
kauecTBa. TpeboBaHus

PazpaboTka, BHEIpeHue, obecrneueHne
4 | pyHKIIMOHUPOBAHUS CHCTEMBI 13,14,15 1,2,3,4,5
MEHE/PKMEHTA KauecTBa B OpraHu3aiuu
JIOKyMEHTHPOBAaHUE CHCTEMBI
MEHE/PKMEHTa KauecTBa. Buibl u

5 16,17,18 1,2,34,5
(hopMBI ayIMTa CHCTEMBI MEHEKMEHTA
KauecTBa

6 CepTtudukanus TpoAyKIHUN U CUCTEM 19.20 12345
KauecTBa

IlepeyeHb BONIPOCOB, BLIHOCUMBbIX HA CAMOCTOSITEJILHYIO PadoTy 00y4aronuxcst
Mogenu oGecrniedeHust kadectBa mponykiuu: Ilukn Ipmunra-Ilyxapra. [letns kadectBa 1o
Maiikny [Toprepy. [Tetns kauectBa B ISO 8402.

Mopnenu oOecneuenus kadectBa mnpoaykuuu: Croupans kadectBa (cnupans JDkypaHna).
Nuxuaupuar kauectsa Taryru. [Iporpamma Homb nedextoB @. Kpocou.

Mogenu obecrieueHrs KadyecTBa MpoayKiuu: Mojens yrpaBiaeHus kauyectBoM A. Delirenbayma.
Mojens ynpaBiaeHus KauecTBOM ITTUHrepa-CUTTHHTA.

Mogenu obGecnieueHus: kadectBa mpoxayknuu: Monaenp Hopuakum Kano. Mopens ymnpaBieHHs
kauectBoM Cererniy.

OOmiasi xapakTepuUCTHKa OTEUYECTBEHHBIX Mojeseil ympasienus kadectBoM: BUII (cucrema
6e3nedextnoro msroroBnenus nponaykuuu), CbBT (cucrema 6e3pedextnoro tpyma), KAHAP-
CIIN (cuctema "KadecTBO, HaIEXKHOCTb, PECYPC C TEPBBIX U3AeHil").

OOmas xapakTepUCTUKAa OTEUYECTBEHHBIX MoJenel ympasieHus kadectBom: HOPM (cucrema
Hay4yHOU opraHuzanuu padoT mo mnosbimeHuo mMotopecypca), KCYKII (koMmmekcHas cucrema
ynpaBieHuss kadectBom mnpoaykiuu), ECI'YKII (emunas cuctema ToCyIapCTBEHHOTO
yIpaBICHHUS KAY€CTBOM MPOYKIIUH).

[Ipunuuner Jlemunra. Dtanbl NoBbIIEHUs KaudecTBa Jlkypana. IlnaH moBblmIeHMs KadecTBa
Kpoc6u.

Mopnens nenHoctu yenyru 3edtxamisi. ChoxycupoBaHHOCTh Ha moTpedutene B TQM: monensb
pa3pbIBOB 3eMTXamiIs IETIOYKH MMOCTABIIUK-TIOTPEOUTEb.

Mo3sroBo# mTypMm, OJ0K-cXema Mpolecca, KOHTPOJIbHBIE JTUCTKH, TUCTOTPAMMBI, CTpaTU(UKALINS
TTAHHBIX.
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10. Auarpammsl [lapeto, McukaBbl, quarpaMmbl paccessHUsL.

11. KoHTpoJibHBIE KapThl [0 KOJIMUYECTBEHHOMY MPU3HAKY.

12. KoHTpoabHBIE KapThl IO KAUECTBEHHOMY IPU3HAKY, HHTEPIPETAIsI KOHTPOJIBHBIX KapT,
KapThl KyMYJISTHBHBIX CyMM.

13. lnarpamma cpoJcTBa, AMarpamMma cBsizeit (rpaduk cBsizeit), JpeBOBHIHAS TUarpaMMma,
MaTpHuuHas AuarpaMma (Tabiauia KauecTsa).

14. Crpenoynas auarpaMma, agarpaMma Ipouecca OCyIleCTBIEHUS TPOrpaMMbl, MaTpULla
MPUOPUTETOB. J[MarpaMMa NOoTpeOUTENbCKON IEHHOCTH.

15. Pa3BepreiBanue pynkiun kadectsa (QFD).

16. CALS - texHonorum.

17. 6 Sigma.

18. CpaBHeHHE mapaaurM YyIpaBleHHs 3aTpaTaMyd Ha KAa4eCTBO: TPATUIIMOHHOE M COBPEMEHHOE
yIOpaBieHUE 3aTpaTaMu. 3aTpaThl HAa KauyeCTBO: CYIIHOCTh 3aTpaT Ha KayecTBO, DJIEMEHTHI
3aTpar Ha KauecTBo.

19. Knaccudukamust 3arpar Ha kadectBo: mojaxon Jlxypana - delirenbayma. Kmaccudukamms
3aTpaT Ha KauecTBo: noaxona ®. Kpocou.

20. Mopensb 3arpat Ha nporecc cornacHo OCT P 52380.1. Ouenka u yuer 3aTpar Ha KauecTBO Ha
ocHOBe ¢yHKIIMOHaILHOTO Moxoa (ABC-metona).

4.2. IlepeyeHb y4eOHO-METOAMYECKOI0 00eCIIeYeHUsI CAMOCTOATEIbHON padoThl 00y4YaroIIUXCH

CamocTtosaTtenbHas pabota oOyyaroumxcs 00ecreynBaeTcs CIeAYIIUMU y4eOHO-MEeTOAMYECKUMU
MaTepHalaMHu:
1.  VYkazanusiMu B paboueii mporpamme 1o aucuuruimHe (1m.4.1.)
2. JlekIMOHHBIE MaTE€pHANbl B COCTaBE Y4eOHO-METOANYECKOTO KOMITIEKCa 110 TUCIUILIHHE
3. 3amaHWsIMM M METOJMYECKHMH PEKOMEHIALMSAMH II0 OpPTraHM3allid CaMOCTOSTEIFHON pPabOTHI
00y4Jaromuxcs B COCTaBe y4eOHO-METOANIECKOTO KOMIUIEKCA 110 JUCIUILIMHE.
4. T'moccapueM 1o TUCHHUILTMHE B COCTaBE y4eOHO-METOANYECKOTO KOMIUIEKCA MO ANCIUILINHE.



Paznen 5. D oHJ O1LIEHOYHBIX CpeacCTB AJisl MPOBECACHUA TEKYLIECT0 KOHTPOJIA U HpOMe)I(yTO‘lHOﬁ
aTTeCTalumn oﬁyqammuxm

@DoHO  OYeHOuHbIX  cpedcm8  No  OUCYUNIUHEe — npeocmaeisem — coOOU  COBOKYNHOCMb
KOHMPOIUPYIOWUX — MAMepuailo8  NpPeoOHA3HAYEeHHbIX Ol USMEPEHUs  YPOBHA  OOCMUINCEHUs.
00 YaOWUMUCA  YCMAHOBIEHHbIX — pe3YIbmamos  obweu  npogheccuoHanvHol — 06pa308amenbHoll
npoepammvl. POC no Oucyuniune UCNONb3YEMCA NPU NPOBEOCHUU ONEPAMmuU8HO20 KOHMPOIs U
npomedxcymounou ammecmayuu odyyarowuxca. ITpebosanus k cmpykmype u cooepxcanuro DPOC
oucyunaunvl peeramenmupyiomes Ilonoscenuem o ¢honoe oyeHOUHbIX MAMEPUANO8 NO NPOSPAMMAM
8biCULIe20 0OPA308AHUS — NPOCPAMMAM OAKANABPUAMA, MASUCMPAMYPbI.

5.1. MacnopT ¢oHIA OLIEHOUYHBIX CPEACTB

QOunas ¢popma 00yueHus (MOJHBII CPOK)

Ne OueHoYHbIE CPeACTBA
KonTposmpyemble pa3aesibl (TeMbl) 3 (13 Iifi;ﬁ;‘;‘;iz;g a
JMCHMILINHBI J C3) ’ CPO HOCTHIAEHHST
KOMIIEeTeHI U
1 2 3 4 5 6
Bo3HukHOBEHME U pa3BUTHE V-1 OIIK- 8. 1
1 | YUPABICHHs Ka4eCTBOM Kak obnactu vO it IPB VLT-4 OTIK- 8: 5
3HAHUS U IIpeIMeTa MPaKTUYECKOM VIJ1-6 OTIK- 8. 2
JeSITEIbHOCTH
NJ-3 OIK- 8. 1
5 OmnpIT yripaBieHHs] KAYeCTBOM B VO AKC PR VIJI-4 OTIK- 8. 2
3apyOeIKHBIX CTpaHax V16 OIIK- 8. 2
Mexnaynapoansie crangaptsl MCO NJI1-5 OIIK- 8. 1
3 | 9001:2000. CucreMbl MEHEIKMEHTA YO AN ITPB NJ1-4 OIIK- 8. 2
KadecTBa. TpeboBaHus NJ1-6 OIIK- 8. 2
Pa3zpaboTka, BHenpeHue, obecreueHme VIJI-2 OTIK- 8. 2
(G YHKIIMOHUPOBAHUS CUCTEMBI '
4 MEHEPKMEHTa KayecTBa B Yo A 1PB gﬁg 835 g g
OpraHu3aiuu
JlokyMeHTHUpOBaHUE CHCT}eBMLI VJI-3 OIIK- 8. 1
MEHEPKMEHTa KauecTBa. Bupl u
S (bopMBI ayAUTa CUCTEMBI Yo A 1PB gﬁg 8g§ g g
MEHEPKMEHTa KayecTBa
NJ-5 OIlK- 8. 1
5 CepTtuduxanus IpoAyKIHUU U CUCTEM vO MIII IPB VIJI-4 OTIK- 8. 2
KauecTBa VIJ1-6 OTIK- 8. 2
3aouHasi popma 00ydyeHns (IOJTHBIH CPOK, YCKOpPEHHOe 00y4eHHe, IOJTHOe YCKOPEHHOe 00y4YeHune)
Ne OueHo4HBIC CPEICTBA
Kon
KonTpoanpyemsie pa3aenasl (TeMbl) 3 (13 HHAUKATOPA U
AHCUMILINHBI JI C3) > | CPO | peckpunropa
NOCTHKCHHUS
KOMIIETCHIMH
1 2 3 4 5 6
Bo3HUKHOBEHME U pa3BUTHE VIJI-1 OIIK- 8. 1
1 | YUPaBIIEHNs KaYECTBOM KaK 06J1ach1/1 VO hity IIPB | 1JI-4 OIIK- 8: >
3HaHUS U MPEeIMETa MPAKTUUECKOU
JIeITeIbHOCTH 1J1-6 OIIK- 8.2
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OnbIT yripaBjeHuUs: KAUeCTBOM B /-3 OIK- 8. 1
2 3apyGOKHBIX CTPaHaX YO AC I1PB | NJ-4 OIIK- 8. 2
NJI-6 OIIK- 8. 2
Mexnaynapoansie crangaptsl UCO NJ-5 OIIK- 8. 1
3 19001:2000. CucreMbl MEHEKMEHTA an ITPB | NJ-4 OIIK- 8. 2
kauecTtBa. TpeboBaHus NJI-6 OIIK- 8. 2
P TKa, BH HU
ogzgigzeHiI’e q);f}:;noznpomﬂm WJI-2 OIIK- 8. 2
4 CHUCTEMBI MEHEPKMEHTA KayeCTBa B A [TPB | UJl-4 OIIK- 8.2
NJ-6 OIIK- 8. 2
OpraHu3aIu
JIOKyMEHTHUpPOBaHUE CUCTEMBI V1J1-3 OIIK- 8. 1
5 ggHeﬂxcMeHTa KauecTBa. Bunbl IIPB | WJI-4 OIIK- 8. 2
PMBI ayJIUTa CUCTEMBI V1J1-6 OIIK- 8. 2
MEHEDKMEHTA KaueCTBa
CepTudukanus npoAyKIHUN U CUCTEM WJI-5 OTIK- 8. 1
6 <aeCTRA ITPB | NJ-4 OIIK- 8. 2
NJI-6 OIIK- 8. 2

YcaoBHble 0003HaYeHUS OLeHOYHBIX cpeacTB (CtoJousl 3, 4, 5):
YO — yctubiit (ppoHTANBHBIN, HHAMBUIYATBHBIN, KOMOMHUPOBAHHBIN) OIIPOC;

IIPB — npoBepka pedeparos,
Marepuana, 3¢cce, IepeBOJ0B, PEIICHUH 3aJaH1 !, BBINOJHEHHBIX 3aIaHUN B JIEKTPOHHOM BUJE U T.[.;

OTUYETOB,

KM — Ketic-meTo.

pELeH3U,

aHHOTAIIHH,

KOHCIIEKTOB,

5.2. OueHoYHbIE CPEACTBA TEKYIIEro KOHTPOJIS

IlepeyeHb MpakTHYECKHUX (CEMMHAPCKHUX) 3aJaHUM

IpakTuyeckoe 3axanue 1.
CymHOCTh Ka4ecTBa U YIPaBJIEHUS UM, OCHOBHBIE METO/IbI YIIPaBJICHUS KAUE€CTBOM.
Cdepsl mpritokeHHsI METOIOB YIIPABICHUSI KAYECTBOM.

1.
2.
3.

VYnopasnenue kadectBoM npoaykuuu (YKII): monarus, menu u 3aaayd, MOJUTHKA B

001aCcTH KadecTna.
OO0bekThl, cyObeKThl, mpuHIUIBI U pyHkuuu YKII.

4.

IIpakTH4yeckoe 3axanue 2.
Cpencta YKII — HOpMaTUBHBIE TOKYMEHTHI.
Monenu 15 oGecrieueHus: Ka4ecTBa, IEMEHThI CUCTEMbI KauecTBa.
CeMb OCHOBHBIX HMHCTPYMEHTOB ymnpaBieHusi kadecTBoM. KauectBo. HanexHOCTb.
Konkypenrocnocoonocts. Cdepbl NMPUIOKEHHUST METOJIOB YIpaBlieHus: KauecTBOM. OCHOBHBIE METOJIbI
YIIPaBJICHUS KaUE€CTBOM.

1.
2.
3.

rpaduyeckoro

Tema 1. Bo3HNKHOBeHNe U Pa3BUTHE YIIPABJIEHUS] Ka4eCTBOM KaK 00/1aCTH 3HAHUS H
npeaMeTa NPaKTHYeCKOi 1esiTeJIbHOCTH

Tema 2. OnbIT ynpaBjeHusl Ka4eCTBOM B 3apy0eskHbIX cTpaHax u B Poccun

IIpakTu4yeckoe 3ananmue 1.
OneiT ynpaBienus kauectsoM B CIIA.
OneIT yripaBieHHs Ka4eCTBOM B SIOHMM.
OneIT yripaBieHHs Ka4eCTBOM B I 'epMaHuy.
OmnpIT ynipaBieHus kauecTBOM BO DpaHIMH.
OO11eeBpoNeWCKU ONBIT YIPABICHNUS KaYeCTBOM.

AR A
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Tema 3. Mexxaynapoanbie cranagaptbl HCO 9001:2000. CucreMbl MeHeI:KMEHTA KayecTBa.

TpedoBanus

IIpakTuyeckoe 3axanue 1.

agkrwbE

Konnenus u uaeonorus BeeoOiero ynpasienus kauectsom (TQM).
Mexaynapoansie ctannaptsl MCO 9000: ux HazHaueHue, 0OBEKTHI, CTPYKTYpa.
Ponb u pazsurue crangaproB MCO cepuu 9000.

[IpuHUMIBI MEHEKMEHTA KauyecTBa B cOoTBeTCTBUU co cTanaaprom MUCO 9000.
TpeboBanus k cucreMe MeHeKMeHTa kadectBa ctanaapra MCO 9000.

Tema 4. PazpaboTka, BHepeHue, o0ecnevyeHne PYHKIMOHMPOBAHNUS CHCTeMbl Ka4ecTBa B

NMPOAYKIUMA B OpraHm3anuu

IIpakTH4eckoe 3axanue 1.

1.
2.
3.

Oo111ee pyKoBOACTBO Ka4€CTBOM MPOIYKLIHH.
OTanel )KU3HEHHOTO UKJIa TPOAYKIIUH.
PazpaboTka ¥ BHEApEeHHE CHCTEM KauecTBa Ha TPEANPHITUSAK: OpraHU3alMOHHAS

CTPYKTYypa, 0053aHHOCTH U MTOJTHOMOYHS IIEPCOHANA, PECYPChI, paboyue MpoLeyphl, JOKyMEHTAIIs

Tema 5. JIoKyMeHTHpPOBaHHME CHCTEMbl MEHEIKMEHTa KauvecTBa. Buabl u ¢opmbl ayaura
CHCTEMBbI MEHEKMEHTA Ka4yecTBa

IIpakTHyeckoe 3axanue 1.

1.
2.
3.

O61ue TpeboBaHMs K JOKyMEHTAIlMU CUCTEMbl MeHekMeHTa kauecTBa (CMK).
[Tpunmune! coznanus nokymentaunu CMK u ynpaBiieHus €ro.
Pa3pabotka moxkymeHTOB «MuCCHs, BUIECHHWE M CTpPATETUYECKUA IUIaH pPa3BUTHI,

«ITonmuTuka B o0nacTu kayecTBay, «L{enn B oO6mactu kauecTBay.

I[MpakTuyeckoe 3axanue 2.

1.

2.
3.
4

Pa3zpaboTtka PykoBoacTBa 1o kauecTny.

Onucanue npoueccoB CMK opranuzamnum.

Oco0eHHOCTH BHEJPEHUE U COBEPILICHCTBOBAHUS CUCTEMbl MEHE/DKMEHTA KauecTBa.
Buner u popmbl ayaura cucteMbl MEHEI)KMEHTA KauecTBa

Tema 6. Ceprudukanus NpoayKuuu U CUCTEM KayecTBa

IIpakTuyeckoe 3axanue 1.

okrwNPE

CepTudukanusi CUCTEM KauyecTBa.

CyIIHOCTb U coiepKaHue CePTUPUKAIUN.
Poccuiickue cucteMsl cepTUhHUKAILUY.

[IpakTtuka ceprudukanuu B Poccuu u 3a pyoexxom.
CepTudukaius cUCTeM MEHEHKMEHTa KayecTBa.

6. HpOBepKa 3¢ dEeKTUBHOCTH CHCTEMbI MEHE/DKMEHTA KayecTBa.

5.3. TeMaTuKa MMCbMEHHBIX Pa0OT 00y4arOUIMXCsl

TemaTuka pedeparos, J0KIaA0B, 3cce:

=

w

Cucrema MCHCIPKMCHTA Ka4CCTBaA.

I/IHTepnpeTaum{ H aJITOPUTM TTOCTPOCHUA KOHTpOJ'ILHOfI KapThl 110 KaYCCTBCHHOMY
IIpHU3HAKY.

KOHTpOJ'IL, OLCHKA U UCHIBITAHUA Ka4CCTBA MMPOAYKIIUU

I/IHTepnpeTaumI " aJITOPUTM NTOCTPOCHUA KOHTpOJIBHOP'I KapThI 110 KOJIMYCCTBECHHOMY
IIPpHU3HAKY.
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Jloructuka u TQM.

WHTepnpeTanys U aaroputM NOCTPOEHUS THCTOTPAMMBI.

7. YnupaBieHME KaueCTBOM TMpPH MPOSKTUPOBAHWH, 3aKyNKaX, OOCIY)XMBAaHUU U
B3aMMOOTHOUICHUSAX C IOTPEOUTEISIMH.

8. Wurepmperamust Merona crpatuuKanuy (pacciavBaHUs JAHHBIX) W aJTOPUTM
IIOCTPOEHHUSI TUarpaMMbl PaCCESIHUSL.

9. HammoHanbHbIE MPEMHUH 1O KaYECTBY M IMPUMEHEHHE KPUTEPUEB MPEMHMA 1O KadeCTBY
JUIS IPOBEJICHUSI CAMOOLIEHKH OpraHU3aI1ii.

10. MuTepnpeTanus u anropuTM MOCTPOSHUS KaPThl KyMYJISITHBHBIX CYMM.

11. MadopmanmorHoe 0oOecrieueHre yIpaBIeHUs] KaYeCTBOM.

12. MaTepnperanys 1 alropuTM MocTpoeHus nuarpamMmsl [lapero.

13. Aymut u cepTuduKanys CUCTEM MEHEPKMEHTa KayeCTBa.

14. Nnrepnperanus Kpy>KKOB KayecTBa U aITOPUTM UCIOJIb30BaHUSI KOHTPOJIBHOTO JIUCTKA.

15. Onpenenenuie 3(hHeKTUBHOCTH YIIPaBIEHUS Kaue€CTBOM.

16. AnropuTM MCTIOIB30BAHUS TUArpamMMbl VICHKaBEI.

17. KanumeTpus u ee MIpUMEHEHNE B YIIPABIEHUU Kauy€CTBOM.

18. Pa3BepthiBanue pynkiun kadectsa (QFD).

19. Cranpapruzanus TpeOoBaHHH K 00BEKTaM U CHCTEMaM KavyecTBa.

20. Pacuer u olieHKa 3aTpaT Ha Ka4eCTBO.

o o

5.4. IlepeyeHb BONPOCOB MPOMEKYTOYHOI aTTeCTALMYU MO JMCIUIJIUHE
Bomnpocsl Kk 3k3ameny:

1. Posib 1 3HaYeHHWE KavyecTBa B JOCTIKCHHWU yclieXa KOMMIAHWHU. SMOHCKas KOHIICTIIIHS
OCHOBHBIX YPOBHEH Ka4yeCcTBa.

2. KoHKypeHTOCITOCOOHOCTh ~ MPOAYKIMH W IEHHOCTh.  KOHKYpEHTOCIOCOOHOCTH
MIPENNPUATHS U KaueCTBO.

3. [lonsTre kauecTBa. JBOJIIOLMS MOHATHS KadecTBa. OCHOBHBIE MEPUO/IbI PA3BUTHUS KAYECTBA.
4. OcHOBHBIE ATambl Pa3BUTHUS yIpaBieHUs KauecTBOM. OCHOBHbBIE 3aJaydl YIPaBICHHS
kadecTBOM. OOBEKTHI, CYOBEKTHI, YHKITMOHAJ YIIPABICHUS KAYECTBOM.

5. Tumbl ¥ BUIBI METOJIOB yMpaBlieHUs! kadyecTBOM. OCHOBHBIE 3Talbl KU3HEHHOTO LIKKIIA
npoaykuuu. [Ipuniune obecriedeHns KauecTBa MpOIyKIUH.

6. Moaenu o6ecnieuenust kadectBa npoaykiuu: [ukn Jpmunra-Ilyxapra. [letns kadectBa
o Maiikiy [Toprepy. Iletns kauectBa B ISO 8402.

7. Mopenu obGecrnieueHus: kadectBa mpoaykuuu: Cnupans kadectBa (crnupanb JlxypaHa).
Nuxuaupuar kadectsa Taryru. [Iporpamma Hosb neektoB @. Kpocowu.

8. Monenu obecriedeHusi KauecTBa MPOAYKIUU: MoJenb yIpaBieHUs KadyecTBOM A.
Oeiirenbayma. Mojenp yrnpaBieHHs KauecTBOM DTTHHrepa-CUTTHHTA.

9. Mogenu obecrieuenuss kadectBa mpoaykuuu: Mogens Hopuaku Kano. Mogens
ynpaBJeHus kauecTBoM Cererm.

10. O6miass xapakTepuCcTHKa OTEYECTBEHHBIX Mojejeil ympaBiueHuss kadectBom: BUII
(cucrema Oe3nedextHoro wusroromienus mnpoaykuuu), CBT (cuctema O6e3nedexTHOTO
tpyna), KAHAP- CIIU (cuctema "KauecTBo, HaIeXKHOCTB, pecypc C NMepBbIX u3zenuit").

11. O6mass xapakTepHCTUKa OTEYECTBEHHBIX MoOJenel ympasieHus kadectBom: HOPM
(cuctremMa Hay4yHOW opraHuzanuu paboT Mo moBbIIIeHHIO MoTopecypea), KCVYKII
(xommiekcHass cuctema ympasieHus kadectBoMm npoaykiuu), ECI'VKII (enunas cucrema
rOCy/IapCTBEHHOTO YIPABICHUS KA4€CTBOM MPOIYKIIHH).

12. Tlpunnuner Jemunra. Dtanbl MoBbIIIeHUS KadecTBa Jkypana. [lnan moBwimieHUS
kauecTBa KpocOu.

13. Monens nenHoctd yenyru 3edtxamisi. CPOKYyCHpPOBaHHOCTh Ha moTpedutene B TQM:
MOJIeNb Pa3phIBOB 3eUTXaMJIS IIEMOYKH MOCTABITUK-TIOTPEOUTETb.

14. Mo3sroBoii mTypM, OJIOK-CXeMa TMpoIlecca, KOHTPOJBHBIE IJHUCTKH, THUCTOTPAMMBI,
cTpaTu(UKaLUs JaHHBIX.

16



15. {uarpammsel [lapero, McukaBel, uarpaMmbl pacCcestHUSL.

16. KoHTpospHBIE KapThl IO KOJIMYECTBEHHOMY NPU3HAKY.

17. KoHTposbHbIE KapThl 0 KAaUECTBEHHOMY NMPU3HAKY, HHTEPIIPETALUS KOHTPOIBHBIX

Kapr, KapThl KyMYJISTUBHBIX CYMM.

18. lmarpamma cpoacTBa, AMarpamma cBsizei (rpaduk cBsizeit), JpeBOBHIHAS TUarpaMMma,
MaTpUYHas Auarpamma (Tabiauia KayecTBa).

19. Crpenounas nuarpamMma, 1uarpamMmma npoiiecca OCyIecTBICHUs IPOTpaMMBbl, MaTpUIla
MPUOPUTETOB. J[MarpaMMa NOoTpeOUTENbCKON LIEHHOCTH.

20. Pa3BeprhiBanue pynkuuu kavectsa (QFD).

21. CALS - texHONOTHH.

22. 6 Sigma.

23. CpaBHEHHME TMapagurM VIpaBICHUS 3aTpaTaMH Ha KadecTBO: TPAAUIMOHHOE W
COBPEMEHHOE YIPaBJIEHUE 3aTpaTaMu. 3aTpaThl HA KAYECTBO: CYLIHOCTb 3aTpaT Ha Ka4eCTBO,
AIIEMEHTHI 3aTPaT Ha Ka4eCTBO.

24. Kimaccudpukanus 3atpar Ha kadectBo: moaxon JIkypana -  @eirenbayma.
Knaccuduxkanus 3atpar Ha kauectBo: noaxon @. Kpocowu.

25. Mogens 3arpar Ha mporecc cormacHo ['OCT P 52380.1. Ouenka u ydeT 3arpar Ha
KayecTBO Ha OCHOBE (PyHKIMOHaIbHOTrO noaxona (ABC-metona).

26. ba3zoBele 1enw, (YHKIMM W TPUHIUIBI CTaHAApTH3alWu. HaruoHampHas cuctema
CTaHJapTH3AIHH.

27. Mexnaynapoansie ctanmaptsl ISO 9000. Crammapter ISO cepum 14000. Monens
CHCTEMBI MEHE/DKMEHTA KaueCTBa.

28. CpaBHeHHe TapaaurM kavectBa: TpajaunuoHHOW 1 TQM mapagurMm. [puramumer TQM:
OpHEHTAIsl Ha TMOTPEOUTENs, IJMAEPCTBO PYKOBOIMTENS, BOBICYCHHE DPAOOTHHKOB,
MPOIECCHBIM TIOAXOJl, CHUCTEMHBIA TOAXO0J K MEHEKMEHTY, IMOCTOSHHOE YIIydIIeHHE,
NPUHATUE pELIEHWH, OCHOBaHHOE Ha (aKTax, B3aUMOBBITOJHbIE OTHOLIEHUSA C
MOCTaBIIMKAMH.

29. Dnementhl ctparerun TQM. CdoxycupoBaHHOCTH Ha Tiporiecce B TQM.

30. HenpepriBHoe moctosiHHOE yiyumieHue: Kaizen m Kairyo. Ilosmtuka opranusanum B
ycinoBusix TQM.

Pa3znen 6. OnieHoYHbBIE CPEACTBA MPOMEXKYTOUYHOM aTTecTaluy (¢ KJIKYaMHu)

1. Bcmasvme nedocmarouee. IIpouumaiime mekcm u 3anuwiume npasuivbHulli omeem. Omeem
credyem  3anucamv ¢ ManeHvkou  Oykevl. lloaTBepiKIeHHE  COOTBETCTBUSL  MPOIYKIIHH
YCTAHOBJICHHBIM  CTaHAapTaM U chenuduKaluusM  IpeacTaBiseT  co0oil  mporiecc
B yIIpaBJICHUU KayecTBOM
IIpaBuiabHbBIN 0TBET: BepUPUKATMH

2. Vkaosicume 6 npasunibHoU nOCIe008amenbHOCMY CTaIuH pa3padOTKU MEXIYHAPOAHBIX CTAaHAAPTOB:
1) [loaroroBuTENbHAS CTAAUS
2) Ctagus o100peHHst
3) Craausi BOIpOCOB
IIpaBuibHbIi oTBeT: 1-3-2

3. Vkaosicume npasunvroe coomgeemcmeue OHATUHN YyIIPaBIeHUsI KAYECTBOM:
1. cBO¥CTBO
2. Ka4eCTBO
3. mepa
BapuaHTsl OTBETOB:
a) Croco6 mposBIIeHUs OTPEACTIEHHONW CTOPOHBI KA4eCTBA 0OBEKTA MO0 OTHOUIEHUIO K APYroMy
00BEKTY, C KOTOPBIM OH BCTYIAET BO B3aUMOJICICTBHE
0) COBOKYIMTHOCTh XapaKTEPUCTUK 00BEKTA, OTHOCSIIUXCS K €r0 CIIOCOOHOCTH yIOBIETBOPSThH
yCTaHOBJICHHBIE U MPE/ToIaraeMbie MOTPEOHOCTH
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B) JlnanekTuyeckoe eJMHCTBO KAYECTBEHHBIX U KOJIMYECTBEHHBIX XapaKTEPUCTHK 00BEKTa
IIpaBuabHbIii oTBeT: 1)-a;5 2)-65 3)-B

4.Ilpouumatime mexcm u 3anuwiume npaguibHull omeem. Omeem ciedyem 3anucams ¢ 60IbLUWOU
OyKevl:

Kakas cepust MmexxryHapoanbix cragaaproB 1SO HampaBieHa Ha yCTpaHEHHE TEXHUYECKHX 0apbepoB
B TOPrOBJIE MEX]ly CTpaHaMu?
IpaBuabuelii oTBet: ISO 9000 (Mam ISO9000) (omseem cmyoenma modxcem Ovimb npedcmasien 8
uHmepnpemayuu, SK6USAIEHMHOU NPUBEOEHHOM) NPABUTILHOMY OMEEM))

Paznen 7. Ilepeuenn y4eOHOI auTEpPATYPhI, HEOOXOAMMOI /ISl OCBOEHUS THCHUILIUHBI

7.1. OcHoBHAas JuTEepaTypa

1. Mupssiid, B. W. Bceobmiee ynpasnenue kadectBoM : ydeOHoe mocodue / B. M. Mupnsii, O. A.
TomyGeBa, B. I1. lumutpoB. — PocroB-Ha-/{oHy : JIOHCKOI rocyqapcTBeHHBIH TeXHUYECKHid yHuBepcuTer, 2020.
— 100 c. — ISBN 978-5-7890-1827-9. — Texkct : anekrponnslii // L{uppopoit odpazoBarensHbIii pecypc IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/118032.html

2. Yupaenenue kadectBoM. CpefcTBa U MeTOJIbI : pakTuKyM / coctaButenu B. I1. umutpos [u ap.]. —
PocroB-na-/lony : JloHCKOH TOCymapcTBEHHBIM TexHWUYecKuil yHmBepcurer, 2019. — 144 c. — Tekcr :
anekTpoHublii  //  ludpooii  obpazoBarenbubli  pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/118112.html

3. Maromenos, III. 1. Vmopaenenune kadectBoM mnpoaykiuu : yueOnuk / III. III. Maromenos, I'. E.
BbecmanoBa. — 2-¢ u3a. — Mocksa : Jamxos u K, 2020. — 335 ¢. — ISBN 978-5-394-03562-3. — TekcrT :
anektpoHHbri  //  Lludposoit  obpazoBartenmpHBIA  pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/110926.html

7.2. JlonoJIHUTEJIbHAS JIUTEpaTypa

1. Arapkos, A. II. YnpaBinenne kadecTBOM : ydueOHUK s OakamaBpoB / A. II. ArapkoB. —
Mocksa : JlamkoB u K, 2019. — 204 c¢. — ISBN 978-5-394-02226-5. — TekcT : 3MeKTpOHHBIN //
Hudporoii 00paszoBaTeIbHBIN pecypc IPR SMART : [caiiT]. — URL.:
https://www.iprbookshop.ru/85643.html

2. I'pebennnkoBa, H. M. BceoOmee ympaBieHue kadecTBOM : ydeOHoe mocoowe / H. M.

I'pebennukoBa, C. B. IlonomapeB. — Tam0OoB : TamOOBCKHI TOCYIapCTBEHHBIH TEXHHYECKHI
yauBepcuter, ObC ACB, 2019. — 80 c¢. — ISBN 978-5-8265-2109-0. — TexkcT : 3JI€KTpOHHBIN //
Hudposoii 00pasoBaTeNbHBIN pecypc IPR SMART : [caiiT]. — URL.:

https://www.iprbookshop.ru/99753.htmi

3. boponauér, C. M. CratucTuueckre METO/Ibl B YIIPaBJICHUU Ka4€CTBOM : yueOHOE rmocooue s
CIIO / C. M. boponaués ; non penakuueir O. 1. HukonoBa. — 2-e uzn. — CaparoB, ExatepunOypr :
[IpodobpazoBanue, Ypanbckuii deaepanbubiii yuusepcuret, 2019. — 86 ¢. — ISBN 978-5-4488-0411-
3, 978-5-7996-2810-9. — Texkcrt : anexktponnslii // Ludposoit obpazoBarenbublii pecypc IPR SMART :
[caiir]. — URL.: https://www.iprbookshop.ru/87874.htmi

4. BonkoBa, E. M. HcTtopusi cranmapTusaiuu, METPOJIOTUN U YIPaBIECHUS Ka4eCTBOM : yueOHOe
nocobue / E. M. BonkoBa. — Hwxuuit HoBropon : Huxkeropoackuii rocyiapcTBeHHbIH apXUTEKTYPHO-
crpoutenbHblii yHuBepcuter, ObC ACB, 2020. — 88 c. — ISBN 978-5-528-00409-9. — Tekcr :
anektpoHHsld // LudpoBoit oOpazoBarensubiii pecypc IPR  SMART : [caiit] — URL:
https://www.iprbookshop.ru/107374.html

5. MupHsiii, B. U. YipaBnenue kauecTBOM Ha NpeAnpuaTUH : yuebHoe nocodue / B. 1. MupHbIi,
O. A. Tony6esa, B. II. lumutpoB. — PoctoB-Ha-JloHy : JIOHCKOH TrOCYAapCTBEHHBIH TEXHUYECKUN
yauBepcuret, 2020. — 83 ¢. — ISBN 978-5-7890-1734-0. — Texkct : anexkrponHslii // Lludposoit
obpazoBarenbHbiil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/117773.html

7.3. Ilepeuenn pecypcoB HHGPOPMAIHOHHO-TEIeKOMMYHUKANIMOHHO# ceTn « AHTepHeT»
1. http://www.consultant.ru/— Koncynsratat [Titoc
2. http://www.garant.ru/— T"apanT
3.110 nnsa mpoBeneHust KOHGEpEeHIUH
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Paznen 8. MaTepnanbﬂo-Texnnqecxaﬂ 0azam I/IH(l)OpMaIII/IOHHLIe TEXHOJOI'MH

MaTepHaJ’ILHO-TeXHI/I‘leCKaH 6333, H606XOHI/IMaH AJIsT OCYLIECTBJICHHUSA 06p330BaTeJ’[BHOF0
npouecca mo q)aKyHBTaTHBHOﬁ JAUCHHUIIJIMHE:

MartepuanbHO-TeXHHUYECKOE oOecreueHue  (aKyIbTaTUBHOW  TUCIHUILUIMHBI <Y TNpPaBJIeHHE
KA4yeCTBOM» BKJIIOYaeT B ce0sl yd4eOHBIE ayIUTOPUM JUISI TIPOBEICHHS 3aHSTHUN, TPYIIIOBBIX H
WHJIUBUAYAIbHBIX  KOHCYJIbTAllMM,  TEKYIIEr0  KOHTPOJA W  MPOMEKYTOYHOM  aTTECTalluH,
CaMOCTOSITEIbHON paboThl 00yuatonuxcsi. Umeercs cienmanu3npoBaHHas ayTuTOPHsL.

Y4eOHbIC ayIUTOPUM YKOMIUICKTOBAHBI CIHEIHAIM3UPOBAHHONH MEOETbI0 W TEXHUYCCKUMH
cpenctBamu oOydeHms. [loMemieHWss Ui CaMOCTOSITENIEHON pa0oThl OOYdYaIONIUXCS OCHAIICHBI
KOMITBIOTEPHOM TEXHUKOM C BO3MOYKHOCTBIO MOJIKIIFOYEHUA K ceTh MHTepHeT.

@dakynbTaTUBHAA JUCHUIIMHA MOXET PEaTU30BBIBATHCS C NPUMEHEHHUEM JIUCTAHIIMOHHBIX
TexHoJioruit o0yuyeHus. Creuuduka peanuzalui JUCHUIUIMHBI C TMPUMEHEHHEM JUCTaHIIMOHHBIX
TEXHOJIOTUH OOy4YeHHs] YCTaHaBJIMBAaeTCs JIONOJIHEHHEM K paboueil mnporpamme. B uactu He
MpoTHBOpeUaIiel crenuduke, MU3I0KEHHOW B JIOMOJIHEHUH K MpPOTpaMMe, MPUMEHSETCS HaCTOSIIas
pabouas nmporpaMmma.

MarepuanbHO-TeXHUYECKas 0a3a, HEOOXOaUMast IJIsl OCYIIIECTBICHHS] 00pa30BaTEILHOTO Tpoliecca
0 JUCIUIUIMHE ¢ MPUMEHEHHUEM JIMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHUM BKITIOYAET B CEOS:

KommeroTepHasi TexHuka, pacnoliokeHHass B ydeOHOM koprmyce Muctutyra (yn.Kauunimes, 63,
kabunet lleHTpa qUCTAaHITMOHHOTO OOyUYEHU):

1. Inteli 3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3VY 4GB\500GB

3IUYHBIE 3JICKTPOHHBIC YCTPOWCTBA (KOMITBIOTEpPBI, HOYTOYKH, IUIAHIIETHI W HWHOE), a TaKKe
CpelICTBa CBSI3M MPETOaBaTeseii U CTYACHTOB.

HNudopmanrionHble TEXHOJIOTUH, HEOOXOIMMBIE JUIS OCYILECTBIECHUS 00pa30BaTeIbHOTO Mpolecca
0 TMCUUIUIMHE C IPUMEHEHUEM JMCTaHIIMOHHBIX 00pa30BaTeNbHBIX TEXHOJIOTHI BKIIOYAIOT B ce0sl:

- cucrema aucrannuonHoro obydenus (CO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- 3JIEKTPOHHAs [10YTa;

- CUCTEMa KOMITBIOTEPHOI'O TECTUPOBAHUS;

- [Tudporoii o6pazoBatenbHbIi pecypc IPR SMART;

- cucTeMa MHTepHeT-CBs3U skype;

- TeneOHHAS CBSI3b;

- [1O nyis mpoBeaeHust KOH(pepeHIHA

OOyuenne o0O0y4arOIIUXCSI HHBAIUIOB M OOYYaIOIIUXCS C OrPAaHUYEHHBIMH BO3MOXHOCTSMU
3I0POBbsl  OCYILECTBJISIETCSI [OCPEACTBOM IPUMEHEHHsI CIELUAIBHBIX TEXHUYECKUX CpPEICTB B
3aBUCHUMOCTH OT BU/Ia HO30JIOTHH.

[Ipu mnpoBeneHuu y4eOHBIX 3aHATUH 1O AUCUUIUIMHE HCHOJB3YIOTCS MYJIbTHUMEIUNHHBIC
KOMILJIEKCBI, 3JICKTPOHHBIC YUeOHUKU U ydeOHbIe TOCOOMS, alaliTUPOBAHHBIE K OTPaHUYCHUSM 370POBbS
oOyuaromuxcs.

JIeKIMoHHbBIE ayJUTOPUU OOOpPYIOBaHBI MYJIbTHUMEIUWHBIMU KadeapaMu, MOAKIIOUEHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIOUIUMH YCHUJIUTh 3BYK JUIsl KATETOPUU CIa0O0CIBIIIAIINX 00ydarouxcs, a
TaKXKe MPOEKIIMOHHBIMH dKPaHAMU KOTOPbHIE YBETUYHBAIOT NU300paKEHUE B HECKOJIBKO Pa3 U MO3BOJISIIOT
BOCIIPUHUMATH y4eOHYI0 HH(MOPMALIKIO 00yJaloUMCs ¢ HApYILIEHUSIMU 3PEHUS.

[Tpu oOyueHUN JUI] C HAPYIICHUSAMH CIIyXa UCIIOIb3YeTCsl YCHIIUTENb CIIyXa Ml ci1aboCubIanux
moaeit Cyber Ear momens HAP-40, momoratommii oOydaeMbIM ITy4llle BOCHPHUHHMMATH Y4eOHYIO
HH(pOpMaIIHUIO.

OOyyaromuecss ¢ OTpaHMYEHHBIMA BO3MOXKHOCTSIMU 37I0POBBS, OOECleuYeHbl MEYaTHBIMH U
ANIEKTPOHHBIMU 00pa30BaTEIbHBIMU PECYpCcaMu (MIPOTPaMMBbl, YYEOHUKH, yIeOHbIE TOCOOUS, MaTepUAIIbI
JUIE CaMOCTOSITeIbHOU paboThl U T.1.) B opMax, aJanTHUPOBAHHBIX K OTPAHUYCHHUSIM HX 370POBBS U
BOCIIPUSTHS UH(DOPMALIUU:

JJIS1 JINI ¢ HAPYLIEHUSIMU 3PeHUS:

- B opMe DIEKTPOHHOTO IOKYMEHTA;
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- B hopme ayanodaiina;

IS JIMIL ¢ HAPYUIEHHSIMH CJIyXa:

- B meyaTHoOU opme;

- B (hopMe DIEKTPOHHOTO JJOKYMEHTA;

IS JIMIL ¢ HAPYUIEHUSIMH OTIOPHO-/IBUIaTeJILHOTO annapara:
- B meyaTHOU opme;

- B (hopMe DIEKTPOHHOTO JJOKYMEHTA;

- B hopme aynmodaiina.
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Pazgen 9. Meroanyeckue ykazaHus UIsl 00y4al0ImuXcs M0 0CBOEHHI0 (GaKyJIbLTATUBHOM
AUCHUIINHBI

JUisi  yCTIeNTHOTO YCBOEHHUS JICKIIMOHHOTO MaTepuayia OOydYalolMics JOJDKEH MPOCMOTPETh
y4eOHYyIO JIUTepaTypy MO TeMe JEeKIHH C TeM, YTOObl MMETh XOTs Obl IpEeACTaBJICHUE O IpobiIeMax,
KOTOpBIE OyayT pa3zouparbcs B jekuud. OH J0JKEH TaKKe MBICIEHHO MPUIIOMHUTH TO, YTO YK€ 3HAET,
KOI/Ia-TO 4WTajd, M3ydal IO JpYrMM HpeaMeTaM IpPUMEHUTENbHO K JaHHOM Teme. [naBHOe B
poJETaHHON paboTe K JIeKIuu — GOpMUpPOBaHNE CYOBEKTHBHOTO HACTPOs HAa XapakTep HMH(OpMaIuu,
KOTOPYIO OH TOJYYUT B JIEKIIUH IO COOTBETCTBYIOIIEH Teme. MHorma ams 3Toro ObIBaeT JOCTATOYHO
03HAKOMHUTBCSI C THIIOBOW paboveld mporpaMMoii Wil y4eOHBIM PYKOBOJICTBOM.

[IpobnemHast JEKIHsT HE TOJBKO PACKPHIBAET MYHKTHI, POOJIEMBI, TEMBI, KOTOPhIE HAXOIATCS B
IIpOrpaMMe, HO U 3acTaBiisieT 0OY4YaroLEro MbICIUTh 3KOHOMUYECKH I'PaMOTHO, UCKaThb HOBBIE IIYTH U
CpeICTBa peIlIeHUs HamOojee CIOKHBIX mpobiaem. OnHa oOmamaer OONBIIONH WHPOPMAITMOHHON
€MKOCTBIO, M 32 KOPOTKOE BpeMs IpernojaBaTellb YCIEBA€T WU3JI0KHUTh TaK MHOTO MpoOiieM, MbICIEH,
uJeH, 4To HaJo He MoTepsAThecs B ATOW MHPopmannu. OOyyarouiuiicss JOJKEH NOMHUTh, YTO HUKAKOMN
y4eOHUK, HHKaKasi MOHOTpadusi UM CTaThsl Ha MOTYT 3aMEHUTh Y4eOHYIO0 JIeKIui0. B cBol ouepens,
paboTa Ha JIEKIIMM — 3TO CJOKHBIM BHJI NO3HABATEJIbHOM, MHTEUIEKTYyaJbHON paboThl, TpeOyrolien
HanpsDKEHUs, BHUMaHUS, BOJIM, 3aTpaT HEPBHOW U pu3nyeckoil sHepruu. Bech npoOneMHbIil MaTepual,
coo0IlaeMblif MpemnojaBaTesieM, JODKEH He MPOCTO MpociaymuBartbes. OH JOKEH ObITh aKTHUBHO
BOCIIPUHSAT, T.€. YCIbIIIAH, OCMBICIEH, TOHAT, 3aQUKCUpOBaH Ha OyMare M 3aKpeIuleH B MaMSTH.
[Ipuctynas k cioymaHuiO HOBOTO MaTepHasa, IMOJIE3HO MBICIEHHO YCTaHOBUTH €ro CBS3b C paHee
W3YYEHHBIM, YSICHUTH, Ha YTO ONMUpPAETCs U3NokeHHas Tema. Ciens 3a TEXHUKOM YTeHHs JIEKIMU (aKLEHT
Ha CyIIECTBEHHOM TOBBIIIEHUH TOHA, U3MEHEHUS PUTMA, Tay3a U T.II.), 00yJaromuics T0JKEH BCen 3a
MpernojaBaTesieM YMETh BbIAEIATh OCHOBHBIE KaTETOPHUM, 3aKOHBI U MX COJIEp)KaHue, MpoOIeMbl U UX
BO3MOXHbBIE pELIECHHUs, J0Ka3zaTelabcTBa M BbIBOABL. OcCyliecTBisis Takylo paldoTy, oOywarouiuiics
3HAYUTENbHO obOJeryaer cede riry0okoe MOHMMaHUE MaTepHala, ero KOHCIEKTUPOBAHUE U JajbHeilee
U3YYCHHUE.

3anuch JIEKLUUH SIBJISETCS BAXKHEUIIMM 3JIEMEHTOM paboThl 0Oydaromierocst Ha jiekuuu. KoHcnekr
MI03BOJISIET eMy 00padoTaTh, CHCTEMATU3UPOBATh U JIYYIlE COXPAaHUTh MOJYYEHHYIO HH(POPMALIUIO C TEM,
9T00BI B OyAyIIEM OH CMOT BOCCTAHOBHUTH B AMSITH OCHOBHBIE COJIEPKATEIIbHBIE MOMEHTBI JIEKLIUH.

Tunnunas ommbka oOydaromuxcsi — JOCIOBHOE KOHCIEKTHpoBaHue. Kak mpaBuio, mpu 3amucu
CIIOBO B CJIOBO HE OCTAaeTCs BPEMEHM Ha OOAyMbIBaHUE, aHAIM3 M CHHTe3 UHpopmauuu. MckyccTBo
KOHCIIEKTUPOBAHUS CBOJAMUTCS K HABbIKAM CBEPThIBaHMs MH(pOpMAalUH, T.€. 3allMCU €€ CBOUMHU CIIOBaMH,
YAaCTUYHO CJIOBOCOYETAHUSAMM JIEKTOpPA, ONPEIEICHHBIMU U MPOCTO HEOOXOIUMBIMH COKpAIIECHUSMHU U
UHBIMU [IPUEMaMH, HO TaK, YTOObI CyMETh BHOBb Pa3BEPHYTh MH(OPMALUIO O€3 CYyIIECTBEHHON MOTEPH.
OT1Oupass HyXHYI0 HH(OPMALUIO, IJIaBHBIE MBICIH, NMPOOJIEMBl, PELICHHUsS U BBIBOJBI, OOydaromiencs
COKpAILlaeT TEKCT U CTPOUT CBOM, B KOTOPOM OH CMOYKET pa300paThCsl.

IIpn BeneHMM KOHCIEKTA JIEKLUM €CThb MaTepual, KOTOPbIM 3alMChIBAETCS AOCIOBHO, HAaIPUMED,
(GOpMYIUPOBKM HOPMATHUBHBIX AKTOB, OMNPEIENCHHs OCHOBHBIX KPUMHUHOJIOTMYECKMX KaTErOpHi H
3akoHOB. IIpu 3TOoM 0oOyuaromuiicss AOKEH Ui ce0si B KOHCIIEKTE BBIACIUTH INIABHYIO MBICIb, UACIO B
ONPEIEIICHUU TOTO WJIM MHOTO MOHATHS, €r0 CyUIHOCTh, HE CTApasCh Cpa3y MOHAThH €0 B JETAJAX. JTO
IIO3BOJINT H3HAYAJIbHO YCBOUTH JKOHOMMYECKHE IIOHSTHS, ONUPAACh HA IVIABHYIO HJIEH0, YSICHUTH
CYLIHOCTb.

B xoHcnekTe nekuuii 00s3aTeNbHO 3aNMCHIBAIOTCSA: HAa3BaHWE TEMbI JIEKIMH, OCHOBHBIE BOIPOCHI
IUIaHA, pEKOMEHyeMas TuTeparypa. TeKCT JIEKIUH JOJDKEH ObITh pa3/ielieH B COOTBETCTBHUM C IJIAHOM.

C okoHYaHHUeM JIeKIIMK paboTa HaJl KOHCIIEKTOM Ha MOXET CUMTaThCs 3aBeplieHHON. HyxHo eme
BOCCTaHOBHUTH OTJEIIBHBIE MECTa, IIPOBEPUTH, BCE JU IOHATHO, YTOYHUTH UYTO-TO HAa KOHCYJIbTAllHH,
NPEANPUHATh UHBIE MEPBI C TeM, YTOOBI KOHCIIEKT MOT OBbITh HCIIOJIb30BaH B IMpOIEcce MOATOTOBKH K
CEMHHapaM, OHK3aMEHY, s JAJbHEUIIEr0 W3y4eHUs TeMbl, Ha npakTuke. KoHCIEKT nekumi —
HE3aMEHHUMBIH y4yeOHBIN JOKYMEHT, HEOOXOUMBIH JUIS CAMOCTOATENbHOM paboThI.

TemaTnueckuM IJJaHOM H3Y4YEHHs JUCLUUIUIMHBI NPEIYCMOTPEHBl IMPAKTUUYECKUE 3aHSTHSL
ITonroToBka K MpakTUYECKOMY 3aHSATHIO MPEAIOIAraeT Ba 3rana padoTbl 00yJaromuxcs.
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ITepBsIit 3Tan — ycBOeHHE TeopeTnueckoro marepuana. Ha nmepBom stame oOydaromuiics K0JDKEeH
oTpaboTaTh M YCBOWTH Y4eOHO-TIPOTPaMMHBIA BY30BCKUH MaTepHall, HCIOJB3YyS METOANYECKHE
PEKOMEHAALINUH IO TOJATOTOBKE K CEMUHADY.

Bropoii 3tanm npeanosaraeT BBIIOJIHEHHE NPAKTUYECKOTO 3anaHMs. KOHKpETHO Takoe 3ajaHue
naeTcs oOydarolieMycsi IpernojaBaTesieM B KOHLE 3aHATHS, IPEAIIECTBYIOIIET0 MPAKTUYECKOMY. DTO
MOJKET OBITh IOJrOTOBKA KOHCIIEKTA, TUIaH PA0OTHI IO TOW WIJIM MHOM CUTYyalluH, IuiaH Oecebl U T.11.

3anaHusl JTOJDKHBI OBbITH BBIMOJHEHBI NMUCbMEHHO. KpoMe Toro, mo TeOpeTHYecKMM BOIIpOCaM
00y4aromuiics T0JHKeH NOArOTOBUTH paboyne IIaHbl CBOMX OTBETOB HA HHUX.

JloMaiiHee 3ajaHue OOy4arolUiiCs TOTOBUT CAMOCTOSITENILHO, YA€ Ha IOATOTOBKY HE MEHeEe
Tpex 4yacoB. IIpu BBINOJHEHUM [OMAIHETO 3aJaHUSl OH MOYKET I0Jb30BaThCsl TEXHUUYECKUMHU
cpeAcTBaMu, y4eOHOM IUTEpaTypol, KOHCIIEKTaMu JieKuuil u 1.p. Pekomenayercs Jaie oOpamarses 3a
KOHCYJIbTAIIMSIMU M OKa3aHUEM HEO0OXO0IMMOM MOMOIIY K IPEernoaaBaTesM Kadeapsbl.
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VY4eOHO-METOIUYECKOE U3AHUE

PaGouas mporpamma y4eOHOM AUCIIUTIIIUHBI

YupasjieHue Ka4eCTBOM

(Halmtenosanue allCMunflqul 6 coomeemcmeuu ¢ y‘l€5Hlel l’lflaHO}Vl)

YymakoBa ExaTepuna AjnekcaHJIpoBHa

(Pamunus, Ums, Omuecmeo cocmagumesi)
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