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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesm ocBoeHMsI AUCUUTIJIMHBI

Jucnunmuaa «KOMMYHUKAIMOHHBIH MEHEI)KMEHT» BXOJIUT B  IepedyeHb JJIEKTHBHBIX
aucuumiua  (moaysiu) B1.B.JI3.05 jgucnumumH MOATOTOBKH OOYYAKOMIMXCS TIO HAIPABJICHUIO
noarotoBku  «43.03.01 CepBuc», HanpaBJIeHHOCTH (mpoduan) «CepBHC HHIYCTPHH
roCTeNnpPpUUMCTBA.

L{enbi0 QUCHUIUIMHBI IBIsiCTCS (hopMupoBaHue KommeTenuui (6 coomsemcemeuu ¢ @I'OC BO u
mpeboBanUAMU K Pe3yIbmamam 0C80EHUsL OCHOBHOU NPOGeCcCUOHATbHOU 00pa308amenbHOl HPOCPAMMbL
(OI1OI1 BO)):

YK-4 Cnocoben ocywiecmenamo 0e108y10 KOMMYHUKAYUIO 8 YCIMHOU U RUCbMEHHOU hopmax Ha
2ocyoapcmeennom azvike Poccuiickoii @edepayuu u unocmpannom(vix) azvike(ax)

Jleckpunmopbul yrueepcanbHbiX KOMnemeHyuil :

YK-4.1 Cnoco0eH BiajeTb CHCTEMOHl HOPM PYCCKOTO JHMTEpPaTYpHOro sI3bIKa W HOpMaMu
MHOCTPAHHOTO (-bIX) sI3bIKa (-OB), a TaKXe CIOCOOEH JIOTMYECKH M TPAaMMAaTH4YEeCKH BEPHO CTPOHTH
YCTHYIO U TUCbMEHHYIO PeUb

YK-4.2. CnocobeH TpaMOTHO HCIOJb30BaTh HH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIC TEXHOJIOTHH,
KOMMYHUKATUBHO- IPUEMIIEMBII CTUJIb 00IIeHus, BepOalbHbIE U HEBEPOATbHBIE CPENICTBA B3AUMO/ICHUCTBUS C

napTHEpaMu
[lepeuucnenHple KoMmeTeHIMH (GOPMUPYIOTCA B Ipolecce JOCTHXKCHHs HHAUKATOPOB
KOMIIeTEeHIM:
O0o0ueHHas Tpy/AoOBasi Koa n HaumeHoBaHnue Koa n HanmeHnoBanme
¢ynkuus/ TpynoBasi pyHKuus JAeCKpUITOpa HHIMKATOPA JOCTUKEHU S
KOMIIETEHIIM i kommnetennuii (u3 I1C)
nc 33.007 YK-4.1  Cnocoben | 3uanue:
«PykoBoauTeb/ynpaBasomumii | Biageth cucremoi Hopwm | 33.007 PykoBoaureJnb
TOCTHHHYHOT0 KOMILJIEKCA/CeTH | PyCCKOTO  JIUTEPATYpHOro | /ynpaBisiiOIHii  TOCTHHHYHOTO
roctuHui B.  YnpaBienue | s3bIKa " HOpPMaMH | KOMILIEKCA/CeTH TOCTHHMIL
TeKylei AeATEeJIbHOCTBIO | HHOCTpaHHOTO (-bIX) s3bika | MJI-1 VK- 4.1 Teopus
AenapTaMeHTOB (cay:x0, | (-oB), a TaKkKe CIIOCOOCH | MeXKIMYHOCTHOTO W JICJIOBOTO
0T/1€J10B) TOCTHHUYHOTIO | JIOTUYECKU u | oOmeHus, MIEPErOBOPOB,
KOMILIeKCa rpaMMaTH4eCKU BepHO | KoHpuukTonoruu B/01.6
B/01.6 VYnpaBneHue | CTPOUTH YCTHYIO u | U1-2 VK- 4.2
pecypcamu JIENapTaMEHTOB | MTUCbMEHHYIO PeUb Crienanu3upoBaHHbIC
(cmyk0, OT/AEN0B) TOCTUHUYHOIO YK-4.2.  CrnocobGeH | IporpaMMbl,  HUCIOJb3yeMble B
KOMILJIEKCa I'PaMOTHO UCIIOJIb30BaTh | MMCHBMEHHBIX KOMMYHHUKAIAAX, B
Tpynossie pynkiuu IC | nHGOpMaLMOHHO- TOM YHUCIIe BO3MOYKHOCTH
33.008 «PykoBoauTenp | KOMMYHHKAIlMOHHBIC MH(OPMaLIMOHHO-
NpeANnpPUsATUs] TATAHUSD) TEXHOJIOTHH, TEJIEKOMMYHUKAI[MOHHOU ceTH
B. Ynpasiaenue | KOMMyHUKaTHBHO- "NuTepuer" B/01.6
TeKyuiei eATEIbHOCTHIO | IPUCMIICMBIN CTiib | 33,008 PykoBoauTesb
JAenapTaMeHTOB (cayx6, | OOmWeHus,  BepbanbHbie U | pnennpusThs MMTAHUS
0T/1€JIOB) npeanpusATHS HeBep6amzHHe Cpeacrsa | p17-3 VK- 4.1 Teopus
NUTAHUS B3aUMOACUCTBHA C | MEXIMYHOCTHOTO ¥  JIEJIOBOTO
B/01.6 Vnpapnenne | TaPTHEPAMH obmuIeHus, TIEPEroBOPOB,
MaTepUAIbHBIMU  pecypcaMu U koH(ymkTomoruu B/01.6
IIEPCOHAIIOM JernapTaMeHTOB -4 VK- 4.2
(cmyx0, OTHENOB) MPEANPUATHS Cnenmanu3upoBaHHBIC
MUTaHU IporpaMMbl,  UCIOJIb3yeMble B
MUCHbMEHHBIX KOMMYHHKAIHSIX, B
TOM qucie BO3MOKHOCTH
MH(OPMaLIOHHO-
TEJIEKOMMYHUKAITMOHHON ceTu




"Unutepuer" B/01.6

Ymenus

33.007 PykoBoauren
/ynpaBjasiiomiiii  rOCTUHUYHOTO
KOMILIEKCa/CeTH rOCTHHMIL

NJ1-5 VK- 4.1 Bnagetb
AQHTTIUICKUM SI3BIKOM HIIU APYTUM
WHOCTPAHHBIM S3BIKOM C YI€TOM
XapaKTePUCTHK MOCTOSIHHBIX
KJINEHTOB TOCTHHHUYHOI'O
KOMIUIEKCa Ha YPOBHE,
obecnieunBaronieM 3G HEKTHBHBIC
npodeccuoHaIbHbIE
kommyHukaruu B/01.6, B/02.6
NJ1-6 YK- 4.2 Bnajets HaBbIKaMu
OpraHW3aIud YCTHBIX U
MUChMEHHBIX KOMMYHUKAIIUN C
MOTPEOUTEIAMH, ITAPTHEPAMHU U
3aMHTEPECOBAHHBIMH CTOPOHAMU
B/02.6

33.008 PykoBoauTesb
NpenpusaTHs MATAHUAS

Ymenus:

nUa-7 VK- 4.1 Bnanets
AQHTTIUICKUAM SI3BIKOM WJIH JPYTHM
WHOCTPAaHHBIM SI3BIKOM C y4YETOM
XapaKTePUCTHK IMOCTOSTHHBIX
KIMEHTOB MPEANPHUATHS ITUTAHHS
B/01.6, B/02.6

NJ1-8 YK- 4.2 Bnagerh HaBbIKAMH
JETOBBIX M MEXKJIMYHOCTHBIX

KOMMYHUKAIIHH, IPOBEJICHUS
COBELIaHUI B TPYAOBOM
kosekTuse B/01.6

33.007 PykoBoauren

/ynpaBisilOliuii  TOCTHHMYHOI'O
KOMILIIEKCa/CeTH TOCTHHHIL
Hmeem nasvixu u (unu) onvim:
NJI-9 YK- 4.1 [IpoBenenue BcTpey,
NEPEroBOPOB U Mpe3eHTaIUH
TOCTHHUYHOTO TPOTYKTa
NoTpeOUTENAM, TapTHEPAM U
JPYTUMH 3aHHTEPECOBAHHBIM
ctoponam B/02.6

NJ-10 YK- 4.2 Paspenienue
NpoOJIEeMHBIX CUTyalui
norpedureneil, napTHEPOB U
3aWHTEepECOBaHHBIX cTOpoH B/02.6
33.008 PykoBoauTesb
NpeANnpPUSTHSA MUTAHUSA

Hmeem nasvixu u (uiu) onvim:
NA-11 VK- 4.1 IlpoBenenue
BCTpEY, IEPErOBOPOB U
Npe3eHTAMi IPOAYKIIMH U YCIYT




MPEIPUATHS TUTAHUS
MOTpeOUTENSAM, TAPTHEPAM U
3aMHTEPECOBAHHBIM CTOPOHAM
B/02.6

NJ-12 YK- 4.2 Pazpenienue
POOJIEMHBIX CUTYyalui
notpeOuTeneii, napTHEPOB,
3aMHTEPECOBAHHBIX CTOPOH B/02.6

1.2. Mecto aucinunjannsl B crpykrype OIIOII BO
HanpasJienns noaroroBku«43.03.01CepBuc», HanpaBiieHHOCTH (Mpoduiib) «CepBuc MHAYCTPHI

roCTeNPUUMCTBA»
Ne IpenmecTByOIUEe TUCHUTLITHHBI TS ——
(TMCHMIIMHBI, H3y4YaeMble NapajljiejbHo)
1 2 3
1 dunocodus
2 CommoJIOTHs ¥ IICUXOJIOTHUS
3 VYrpasieHue npoeKTaMu
4 MenepKMeHT B cepe yeayr

Ilocnedosamenvrhocms hopmMuposanusi KOMnemMeHyuil 68 YKA3AHHbIX OUCYUNTUHAX MOodcem Obimb
UBMEHEHA 8 3a8UCUMOCIU OM POPMbL U CPOKA 0OVUeHUs, A MAKICce NPenooasanusi ¢ UCNOIb308aHUEM
OUCTMAHYUOHHBLX MEXHON02UU 00)YeHUsL.

1.3. HopmaTuBHAasi JOKYMeHTAUS

Pabouas mporpamma y4eOHOM JUCIUIUIMHBI COCTABICHA HA OCHOBE:
- @enepaybHOTO TOCYAAPCTBEHHOTO 00Pa30BaTEILHOTO CTaHAApTa BBICHIETO OOpa30BaHHS II0
HanpasieHnto noArotroBkn«43.03.01 CepBucy;,
- VYyebHoro iaHa  HampaBJeHUs noarotoBkn«43.03.01 CepBucy, HANPABJECHHOCTH
(mpoduib)«CepBuc mHaycTpuu rocrenpuuamcrea» 2025 rona Hadbopa;
- O0pasma paboueii mporpaMMbl yueOHOM nucruiuinabl (mpukasz Ne 113-O ot 01.09.2021 1.).



Paznen 2. Temaruueckuii mjian

Ounasi popMma 00yueHus (MOJTHBIH CPOK)

TpynoemkocTb
AyauTOpHBIE Kon
Ne Tema nucoMIIMHBI Bce AT CPO m::::“i:;ga:
ro 3 (JI3, AACCKpHTITOP
JI JOCTHKEeHHUS
C3) .
KOMIeTeH Ui
1 2 3 4 5 6 7
TeopeTnyeckre OCHOBBI YIIPABJICHUS Na-1 YK-4.1,
1 | KOMMyHUKaAIUAMU 20 2 2 16 N-2 VK-4.2
KoMMyHHKaIIMOHHBIN MEHEIKMEHT KakK IIPOLIECC NA-3 YK-4.1,
2 20 2 2 16 N-4 YK-4.2
MexaHu3MBbl yIIPaBICHUS] KOMMYHHKAIUSIMHA NI-5 YK-4.1,
3 24 4 4 16 -6 YK-4.2
Oco0eHHOCTH yrpaBiIeHHS HHPOPMAITHOHHBIMH Na-7 YK-4.1,
MOTOKaMU BHYTPHU (DUPMBI NJ-8 YK-4.2
4 24 4 4 16 VIJI-0 VK- 4.1,
KoMMyHHMKAITMOHHBIH MpoIiecc BO BHEIIHEH cdepe N-10 YK-4.2
OpraHu3aIuu NJ-11 VK-4.1,
> 20 4 4 12 NI-12 YK-4.2
Buja npomMekyTo4HoIi arTectanuu (3aver)
Hroro 108 16 16 76
3aouHas ¢popma o0yueHus (MOJTHBIH CPOK)
TpyroeMkocTh
AyIuTOpHBIE
3aHSATUSA Kon
Ne Tema TUCHUIIINHBI Bce HHIUKATOPAa U
CPO
ro 3 (J13, JeCKPUITOpPA
JI
C3) JOCTHKEHUS
KOMIIeTEeHIM I
1 2 3 4 5 6 7
TeopeTnyeckre OCHOBBI YIIPABIEHUS na-1 YK-4.1,
1 | KOMMyHUKaUAMHI 20 20 Na-2 YK-4.2
KoMMyHHKaIIMOHHBIN MEHEPKMEHT KaK MpoLece Na-3 YK-4.1,
2 22 2 20 Na-4 YK-4.2
MexaHn3MBbl yIpaBIeHUs] KOMMYHUKALUAMUA Na-5VK-4.1,
3 22 2 20 -6 VK-4.2
OcoOeHHOCTH yrpaBiIeHHUs] HHPOPMAIIMOHHBIMU Na-7 VK-4.1,
MOTOKaMH BHYTPH (PUPMBI Na-8 YK-4.2
4 24 2 2 20 V-0 VK- 4.1,




KomMMmyHUKaIIMOHHBIN Mpoliecc BO BHELIHEH cdepe NA-10 YK-4.2
OpraHu3aIu NJ-11 VK-4.1,
> 1212 10 yn12 vi- 42
Buja npomMexyTouHoii arTectanuu (3auer) 4
Hroro 108 6 4 90
3aounas ¢opma o6yuenus (yCKOpeHHOe 00yueHHe , OJTHOe YCKOPEHHOe 00yieHne)
TpyroeMkocTh
AyauTopHbIe
3aHATUSA Kona
Ne TeMa IMCIHUILIMHDI Bce HHIUKATOPA U
CPO
ro 3 (J13, JAeCKPHUITOpPa
JI
C3) JIOCTHKEHUSA
KOMIIeTEeHIM I
1 2 3 4 5 6 7
TeopeTnyeckrue OCHOBBI YIIPABIEHUS na-1 YK-4.1,
1 | KOMMYHUKALIUSIMH 22 2 20 HUJI-2 YK- 4.2
KoMMyHUKaIIMOHHBIA MEHEJKMEHT KaK IIpoLece HJI-3 YK- 4.1,
2 22 2 20 Na-4 VK-4.2
MexaHn3Mbl yIpaBIeHUs] KOMMYHUKAIUAMUA Na-5VK-4.1,
3 22 2 20 N-6 YK-4.2
Oco0eHHOCTH yrpaBieHHS HHPOPMAITHOHHBIMH Na-7 YK-4.1,
MOTOKaMU BHYTPU (DUPMBI NJ/I1-8 YK- 4.2
4 24 2 2 20 VIJI-O VK- 4.1,
KoMMyHHMKAITMOHHBIH MpoIiecc BO BHEIIHEH cdepe N-10 YK-4.2
OpraHu3aIu NJ-11 VK-4.1,
> 14| 2 2 10 Up12 vk-4.2
Buja npomMexyTouHoii arTectanuu (3auer) 4
Hroro 108 6 8 90

Pa3nen 3. Coaeprxanue Iy CUMIIMHBI
3.1. Conepxxanue Q1M CUUILTTHHBI

Tema 1. TeopeTnyeckue 0CHOBBI yIPaBJIeHUSI KOMMYHHKALUSMH

[ToHsiTHE KOMMYHHKAIIMOHHOTO MeHekMeHTa. CoepaHue eATelbHOCTH KOMMYHUKALMOHHOTO
MeHeKMeHTa. KoprnoparuBHble KOMMYHMKAlMM KakK NPEeAMET KOMMYHHUKAIlMOHHOTO MEHEIKMEHTA.
OcHOBHOE  cojepXkaHHE KOMMYHHMKAllMOHHOTO  MEHEDKMEHTa. 3aJaud  KOMMYHHMKAI[MOHHOTO
MeHeKMeHTa. ColnaabHbli KOMMYHUKAIIMOHHBIA MEHEI)KMEHT.

Tema 2. KoOMMyHHKAIMOHHBIN MEHEIKMEHT KaK Mpolecc

OOBeKTl U CyOBEKThl KOPIMOPATUBHBIX KOMMYHMKAIM. ['yMaHUTapHBIN CMBICH, MPUKIAAHAS U
LejaeBas ~ HAlpaBIECHHOCTb  KOMMYHUKAIMOHHOIO  MEHEIKMEHTA. Cnemuduka  QyHKUUH
KOMMYHHKAIIMOHHOTO MeHekMeHTa. KoMMyHHKaluyn Kak oOBEeKT yrpaBieHus. KoMMyHHKaIIMOHHBII
nporecc M MH(QOPMALMOHHBIE TEXHOJOTMH. [lepCcreKTUBBI  pa3BUTHS  KOMMYHUKALMOHHOTO
MEHEKMEHTA.




Tema 3. MexaHu3MbI yIIPaBJeHUS KOMMYHUKANUSIMH

Bunael 1 cpeacTBa KOMMYHUKAIIMOHHOTO TMpolecca. MeToapl KOMMYHUKAIMOHHOTO MEHEKMEHTA.
NMumpk KoMITaHuM — equHuIa KoMMyHUKanud. CrieluanucThl, 00ecIeYnBaIoNie KOMMYHUKAITHOHHBIH
po1ecc.

Tema 4. Oco6eHHOCTH yNIpaBJeHUsA HH(POPMAIMOHHBIMHU MOTOKAMH BHYTPH NMpPeANPUSITUHS

KoMMyHHKanmuu MexXay YpOBHSMH YIPABICHUS M NOApasfeicHusMU. KoMMyHMKallMOHHBIE
KaHaibl. MHpopManmuMoHHOE, aIMHUHHCTPAaTHUBHOE, TEXHUYECKOE B3aUMOJACHCTBHE CYOBEKTOB
yIpaBIECHYECKON JeATeTbHOCTU. Pa3HOOOpa3HbIe clTOCOObI KOMMYHUKAIIMOHHOTO BO3JCHCTBHSI: METO/IbI
yOexaeHus: W BHYIICHHUSA, 3apaXeHUss W TMOJApakaHWs B KOMMYHHUKAllMU, OJHOKAaHAJIbHbIE U
MHOTOKaHaJIbHbIE, (hopMaibHbIE 1 He(OpMaTbHbIE KOMMYHHUKALINH.

Oco0eHHOCTH KOMMYHHUKAIIMOHHOTO MEHE/DKMEHTa Ipu Moadope, MpHeMe, aJalTalud KaJpos,
NOBBIIICHUH KBaTU(UKAIIUM, TPOABMKEHUH TIO CIyXO0e, YBOJBHEHHH COTPYIHUKOB. Pabora ¢
MEPCOHAIOM B KPU3UCHBIX CUTYAIUX, pa3pelieHrne KOH(PIUKTOB B pab0oUnX KOJUIEKTHBAX.

Tema 5. KoMMyHHKalHOHHBIH MpoLiecc BO BHeNIHElH cepe opraHu3annu

KoMMmyHuKalmoHHasi TOJMUTHKA OPraHU3allid W OCHOBHBIE TMPUHIMUIIBI €€ OCYIICCTBICHUSI.
Nudopmanmonnoe B3aumoxeiicteue co CMMU, mnorpedutensMu, MOCTaBIIMKAMH, KOHKYPEHTaMH,
OopraHaMy rocyJapCTBEHHOTO PETyJIMPOBAaHUS, MECTHOTO CAMOYIPABJICHUS, TOJUTUYECKUMH TPYIIIaMU,
KOMUTETaMH U T. II.

NHCTpyMEHTBI 1 MEPOTIPUSITHS B CBSI3X C BHYTPEHHEHM M BHEIIHEH 0OIIECTBEHHOCTHIO, 1[EJICBHIMU
U KJIIOYEBBIMU ayTUTOPHUSIMHU.



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi popma 00yueHus (MOJHBIH CPOK)
Ne TeMa npakTH4eCcKOro 3aHsITHS
1 2
C31 | Teoperuueckue OCHOBBI yIIPaBICHUSI KOMMYHUKAITUSIMU
C32 KomMyHUKanMoOHHbI MEHEI)KMEHT KaK MPOIECC
C3 3-4 | MexaHu3Mbl ynpaBjeHUs] KOMMYHUKALUSIMH
C3 5-6 | OcobeHHoCTH yrpaBieHUss HHPOPMAITMOHHBIMHU ITOTOKAMH BHYTPH (DUPMBI
C3 7-8 | KoMMyHHMKalIMOHHBIH MTpoIiecc BO BHEMIHEH cepe opraHu3aiuu

3aouHas ¢popma o0yueHus (MOJTHBIN CPOK)

Ne TeMa nNpakTH4eCKOro 3aHSITUS
1 2
C32 | MexaHu3mbl yIipaBJIeHUsI KOMMYHUKAIASIMU
C33 | OcobenHoctu yrpasieHusi HHOOPMAITMOHHBIMH TOTOKaMHU BHYTPH (PHPMBI

3aouHasi popma 00yuyeHus (YCKOpeHHOe 00y4YeHHe , I0JIHOEe YCKOPEeHHOoe 00yueHne)

Ne Tema NpaKTHYECKOIro 3aHATHSA
1 2
C31 | Teoperuueckue OCHOBBI YIPABICHHUS KOMMYHUKAIUSIMU
C32 | MexaHu3Msl ynpaBJIeHUs: KOMMYHHUKAIUSIMU
C33 | Ocobennoctu ynpasieHusi HHOOPMAITMOHHBIMH TOTOKAaMHU BHYTPH (PHPMBI
C34 | KoMmMyHHKAIIMOHHBIN Mpoliecc BO BHENIHEH cdepe opraHu3anuu

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHH
Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

Bu %
! ®opma /
y4yeOHor y4eOHo
MeTtoabl
Ne Tema 3aHsATHSA o ro
UHTEPAKTUBHOT
3aHATH BpeMeH
0 00y4yeHHA
bl |
1 2 3 4 5
1 Teoperudeckre OCHOBHI YIIPaBICHUS T Jlexrusi- 100
KOMMYHHKaIUSIMU CUTYyalus
2 KoMMyHHKaIIMOHHBIN MEHEIKMEHT KaK T Jlexuus- 100
nporiecc CUTYyalus
3 MexaHU3MBbl YIPaBICHUS KOMMYHUKAILUSIMU T Jlexuus- 100
CUTYyaIus
Oco0eHHOCTH yIPaBICHUS
4 yrp C3 Juckyccus 100
MH(OPMallMOHHBIMU TOTOKaMU BHYTPH (PUPMBI
KoMMyHHKaIIMOHHBIN MPOLIECC BO BHEIIHEH
5 y " pott C3 Huckyccus 100
chepe opraHuzanumn
Hroro % 31,25%

3aounas ¢opma o6yuenus (OJHBINH CPOK, YCKOPEHHOE 00yUeHHE , IOJITHOE YCKOPEHHOE 00yUeHue)
Ne Tema 3ansaTHS | Bua | ®opma / KR




yuyeOHor Metoabl y4eOHo
0 UHTEPAKTHBHOT ro
3aHATH 0 00y4yeHHA BpeMeH
b u
1 2 3 4 3)
1 | MexaHu3Mbl ynpaBieHUs KOMMYHUKAITUSIMU C3 Huckyccus 100
OcoOeHHOCTH yIpaBiIeHUS
2 | uHpOPMALIMOHHBIMHA TOTOKAMH BHYTPH C3 Juckyccus 100
(bupMbI
3 KomMyHUKalMOHHBIN MPOLIECC BO BHELIHEH 3 Tuckycens 100
cdepe opranuzanuu
Hroro 50%
Pa3nes 4. Opranusanusi CaMoCTOATEbHOM padoThl 00y4YalOIMXCs
4.1. Opranu3anus cCaMOCTOSATEJIbHOI padoThl 00yYaIOIMXCS
Ne
Ne .
No Tema AU CHMIIMHBI peKoOMeHyeMoii
BOIIPOCOB
JINTEPATYpPhbl
1 2 3 4
1 | TeopeTnueckre OCHOBBI YIPaBICHUS KOMMYHUKAIUSIMU 1-6 1,2,34,5
2 | KoMMyHHKAIIMOHHBII MEHEKMEHT KaK IpoIlecc 7-16 1,2,34,5
3 | MexaHu3MBblI yrIpaBlIeHUS] KOMMYHUKAIIUSIMHA 17-20 1,2,3,4,5
4 OcoOenHocTH yrpaBieHUs] HHPOPMAIIMOHHBIMH TOTOKAMH 21 12345
BHYTPH (PUPMBI
KoMMyHHKaIIMOHHBIH Mpoliecc BO BHEIIHEH cdepe
5 yHukan pont (ep 22-23 1,2,3,4,5
OpTraHu3aIuu

Ilepeyenb BOPOCOB, BHIHOCMMbIX HA CAMOCTOSAATEJIBHYI0O padoTy 00y4arommxcst
KoMMyHHKaIIMOHHBIN MEHEI)KMEHT B HEKOMMEpUYECKOH cdepe.
KoMMyHUKanMOHHBIA MEHEKMEHT B OPraHax 3aKOHOJATEIbHOW BJIACTH.
Crpyktypa 1 ¢pyHKIMHU AenapTamenTa nHpopmanuu u nedatu MUJL PO.
®opMmbl pabOTHI C O0IIECTBEHHOCTHIO MOJUTHYECKHUX M O0IIECTBEHHBIX OpraHU3alui.
Oco0eHHOCTH KOMMYHHMKAIIMOHHOTO MEHEI)KMEHTa B paboTe ¢ IEPCOHAIOM.
KoMMyHUKanmOHHBIA MEHEKMEHT B oprann3anuu: PR pykoBoaurenei.
BHyTpeHHue cpeicTBa KOMMYHUKALMU: crienuuKa, pazHooOpasue, GyHKIHH.
KpuzucHbIil MEHEKMEHT U IPUHIUITBI KOMMYHHKAIIUU B SKCTPEMAJIbHBIX YCIOBUSX.
Bsaumopeiictue co CMU: n1ByCTOpOHHSISI KOMMYHUKALIUS.
0. OcobeHHOCTH KOMMYHHKAIIMOHHOTO MEHE/DKMEHTA B MEXKTYHAPOTHON AEATEIBHOCTH.
1. TTaGnuk puneiiH3 B aKIMOHEPHBIX OOILIECTBAX U CUCTEME KOPIOPATUBHOTO YIPABICHUS.
12. VYnpaBieHne KOMMYHUKAIUSIMHU U HHPOPMALIMOHHAs 00phOa B AKOHOMHUECKOMU cdepe.
13. ITaGauk puielIiH3: 0COOEHHOCTH POCCUHCKOTO OTIBITA.
14. Tlpe3eHTanuu, BHICTaBKU U TOPTOBbIE SPMapKHU KaK CpeiCTBA NabIUK PHIICHIITHS.
15. OcobenHoctu nabaMk puiieiinH3 B ((MHAHCOBOM cdepe.
16. ®opmupoBaHUe U IPOJABMKEHHE KOPIIOPATUBHOTO UMUJIXKA.
17. Ananmu3z CRM-cucremsl.
18. Anamu3 GR-TexHONOTHH.
19. Ananu3 MapKeTUHTOBBIX KOMMYHUKAIUI.
20. OpraHuzanms CIIy)KOBI 1O CBSI3SIM C OOIIECTBEHHOCTBIO: aHAIM3 ONbBITA KOMITAHWUHU (TIPEITPHUSITHS,
OpraHU3allkH).
21. Pa3ButuHe poccuiickoro o0IIecTBa B COACPIKAHIH PEKIAMHBIX MaTEPUAIIOB.
22. CoBpemenHas pexiama 1 PR Ha 3anane u B Poccun: oG1iee u ocobeHHoe.
23. JlHM OTKPHITHIX JBEpEH KaKk MHCTPYMEHT CBSI3€H C OOIIECTBEHHOCTHIO.

RBOOo~NO~WNE
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4.2. llepevyeHb y4eOHO-MeTOIHYECKOr0 00ecneyeHHsI CAMOCTOATEIbHOI padoThl 00yUYaroUXCs

CamocrosiTenbHas padoTa o0yqaronuxcsi 00eCnednBaeTCs CISAYIOMNUMHA YI€OHO-METOAMYECKUMU

MaTepuaTaMu:

1. VYkazaHusmu B paboueii mporpamme mo aucuurumae (m.4.1.)

2. .HGKI_[I/IOHHBIC MaTCpHraJIbl B COCTABEC y‘-I€6HO-MCTOI[I/I‘-IeCKOI‘O KOMIIJIEKCA 110 AUCIIUIIIINHE

3. 3amaHusAMU M METOJIMYECKUMH PEKOMEHJALUSIMU IO OpraHU3allMUd CaMOCTOATEIbHOU pPabOThI

00yJaroIUXCsl B COCTaBe Y4eOHO-METOAMYECKOTO KOMIUIEKCA M0 TUCITUTUIHHE.

4. T'moccapueMm Mo AUCUHUILIMHE B COCTaBe Y4eOHO-METOAMUYECKOTO KOMILIEKCA MO TUCIUIUIUHE.

Pa3nen 5. @oH/1 O1LIEHOYHBIX CPECTB /IJIsl MPOBeIeHHUsI TEKYIEro KOHTPOJIA ¥ MPOMeKYTOYHOM
arrecTaunu 00y4aromuXxcs

@DoHO  OYeHOuHbIX ~ cpedcm8  No  OUCYUNIUHEe — npeocmaeisem — coOOU  COBOKYNHOCMb
KOHMPOIUPYIOWUX —~ MAMepuanog  NpeoHasHA4eHHbIX Ol UBMEPEeHUsl  YPOBHA — OOCHMUNCEHUS
00YYaAIOUWUMUCA YCMAHOBIEHHBIX pe3yibmamos obpazogamenvholi npoepammvl. POC no oucyuniune
UcnonvL3yemcss Npu  NposeodeHuu  ONepamueHO20 KOHMPONA U NPOMENCYMOUYHOU ammecmayuu
obyyarowuxca. Tpebosanus xk cmpykmype u cooeparcanuio @OC oucyuniuHvl peenameHmupyomcs
Tlonooicenuem o ponoe oyenouHvIX Mamepuanros no NPOSPAMMAM 8blCULE20 0OPA30BAHUSL — NPOSPAMMAM
bakanaspuama, Macucmpamypbi.

5.1. ITacniopT ¢oHIa OLIEHOYHBIX CPEACTB
Ounas ¢popma 00yueHus (IOJTHBIH CPOK)

OuenoyHnnle
cpeacTra Kon unagukaropa u
Ne KOHTpOJIHp);fcl\lI;:ﬁ ;f:lz:jnu (Tembl) m3 IeCKpEITOpa
uen JI V13, | CPO AOCTHKECHUS
C3) KOMIIeTeHIUii

1 2 3 4 5 6
TeopeTnuecknue OCHOBBI YIIPABIEHUS Na-1 YK-4.1,

1 | KoOMMyHHKaLUAMU JC | YO | IIPB -2 VK- 4.2
KoMMyHUKaIMOHHBIA MEHEKMEHT -3 YK-4.1,

2 | KaK mporecc JC | YO | IIPB NJ-4 VK- 4.2
MexaHnu3MBl yIIpaBIeHUS -5 VK- 4.1,

3 | KOMMYHUKAIUSIMU JC | YO | IIPB NJ-6 VK- 4.2
OcobeHHOCTH yIIpaBICHUS NA-7 YK-4.1,
UH(POPMALMOHHBIMHA TOTOKaMH -8 YK-4.2

4 BHYTpHU (QUPMBI Yo A HPB -9 VK- 4.1,
KoMMyHUKaIIMOHHBIN MPOIIECC BO NJ-10 YK-4.2
BHEIIHEeH chepe opranuzanuu N-11 VK- 4.1,

> yo | A | IPB V112 VK- 4.2

3a04yHas (popmMa o0yueHusi (TIOJTHBIH CPOK)
OueHoyHble

cpeacTBa Koa nnaukaropa u

No KOHTpOJII/Ip};Ie(I:VII;:fI J[I);f[z:jnu (TembI) 3 JlecKpHITOpa

et J V13, | CPO AOCTHKEHUSI

C3) KOMIeTeHIH

1 2 3 4 5 6

1 | TeopeTrueckue OCHOBBI yIIpaBJICHUS I1PB | WJ-1YK-4.1, U-2

1



KOMMYHUKAIUSIMHU VK-4.2
KoMMyHUKaITMOHHBIM MEHEIKMEHT -3 VK- 4.1,
2 | xaKk mporecc JIC I1IPB NJ1-4 YK- 4.2
MexaHu3MBI yIIpaBIICHUS NJ-5 YK- 4.1,
3 | KOMMYHUKAIUSIMU YO | IIPB Na-6 VK-4.2
Oco0eHHOCTH YIIPABICHUS NJ-7 YK-4.1,
o | mbopsamommmnorosan | yo | ey | 82
KoMMyHHKaAITMOHHBIN MPOIIECC BO NJ1-10 VK- 4.2
5 BHEIIHEH cepe opraHnszanuu VO [IPB %ﬁ[{:ﬁiﬁ; S;II({-_ 2112; :

3aounas ¢opma o6yuenus (yCKOpeHHOe 00yueHHe , OJHOE YCKOPEHHOe 00yieHne)

OneHovHblIe
cpeacTrsa Koa unaukaropa u

No KOHTponnp):cl\alzIeI J[I);:Ii?ﬂbl (Tembl) m3 HeCKpRITOpA

e J 13, | CPO JOCTHKEHMSI

C3) KOMIIeTeHITHH

1 2 3 4 S) 6

TeopeTnyeckre OCHOBBI YIIPABICHUS -1 YK-4.1,

1 | KOMMyHHUKaLIUSIMHU YO | IIPB Na-2 VK-4.2
KoMMyHHKAIIMOHHBII MEHEKMEHT HJI-3 YK- 4.1,

2 | KaK mporiece JIC I1PB N-4 VK-4.2
MexaHu3MBl yIIpaBIICHUS Na-5YK-4.1,

3 | KOMMYHUKaIUIMU YO | IIPB NJ1-6 YK- 4.2
OcoOeHHOCTH yIpaBiICHHUS Na-7 VK- 4.1,
MH(OPMALIMOHHBIMU TOTOKaMHU -8 YK- 4.2

4 BHYTpH (pUPMBI Yo A HPB Na-9 VK-4.1,
KoMMyHMKaIIMOHHBIH Npolece BO NJ-10 YK- 4.2
BHEIIHEW chepe opranu3anm Na-11 YK-4.1,
> YO A JIPB L yi1o v- 4.2

YcaoBHbIe 0003HAYeHNS OLeHOYHBIX cpeacTB (Ctoadus 3, 4, 5):

YO — ycrhblit (QpoHTanbHBINA, MHAWBUYaTbHBIN, KOMOMHUPOBAHHBIN) OIIPOC

IIPB — npoBepka pedepaToB, OTYETOB, pEIEH3MH, aHHOTAIMH, KOHCIEKTOB, TpaduyecKoro
MaTepuaa, 3cce, IEPEBOJIOB, PEIICHHH 3aJaHUH, BBIIIOJHEHHBIX 3a/IaHUH B 3JIEKTPOHHOM BUJE U T.[I.

JIC — Jlekuusi-cutyanust
M — Muckyccus
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5.2. TemaTuKa NHCbMEHHBIX PadOT 00y4AIOIIMXCS
Tembl pedepatoB, 10KJIAT0B, IcCe
Oco0eHHOCTH MYJIbTUHAIIMOHAIBHBIX JIETOBBIX KOMMYHUKAIUI.
KoMMyHHKaIIMOHHAS IOJUTUKA OPTaHU3ALMK B OTHOLICHUH [IEPCOHAA.
KomMMmyHHKaIIMOHHAs TOTUTHKA MYJIbTHHALMOHAIBHBIX KOHIIEPHOB Ha (hOHE T00aIn3aiuy.
Opranusanus cBsizell ¢ 00IIECTBEHHOCTbIO B IPOMBILIUIEHHOCTH.
KoMMyHHKaIIMOHHBIN MEHEPKMEHT U CBSI3U C O0IIIECTBEHHOCTHIO B CUJIOBBIX CTPYKTYpax.
@OUPMEHHBIN CTUIb KaK JIEMEHT KOPIIOPATUBHON HIEHTUYHOCTH.
®opmMupoBaHue U MPOJIBUKEHUE KOPITOPATUBHOTO UMUJIXKA.
®ynkunonuposanue PR-oTnena B ctpykType npeanpusatus.
DopMHUpPOBaHKUE KOPIIOPATUBHOM KYJIbTYpbl KOMIIaHUU cpencTtBaMu PR.
0. IloBblIeHNE KOHKYPEHTOCIIOCOOHOCTH KOMIIaHUHU cpeacTBamu PR.
1. Anamu3 QyHKIMOHUPOBAHUS TIpecc-CIIyKObI B cTpykType PR-otnena.
12. VnpaBneHue KOMMyHUKalUsAMU U ocyiecTBieHre PR B oprannzanum.
13. Drtuueckue npoOIeMbl KOMMYHUKAITMOHHOTO MeHeKMeHTa U PR opranuzammm.

RBOOo~NOA~WNE

5.3. IlepeyeHb BONPOCOB MPOMEKYTOYHONH aTTECTALMM O AUCHUILINHE
Bomnpocs! k 3auery
Omnpexnenenne U corragbHble PYHKIIMH KOMMYHUKAITMOHHOTO MEHEKMEHTA.
ITpeamer 1 00bEKT KOMMYHHUKALIMOHHOTO MEHEIXKMEHTA.
Mopnenn KOMMYHUKAallMOHHOTO MEHEP)KMEHTA U UX CBS3b C TUIIAMH OOILIECTBEHHOIO CO3HAHMUS.
OCHOBHBIE THITBI KOMMYHHKALIUH.
KoMMyHHKaIIMOHHBIN MEHEDKMEHT U KOMMYHUKAIIMOHHAS MOJIMTHKA OPraHU3allku.
Mecto 1 posib KOMMYHHKAIIMOHHOI'O MEHEPKMEHTA B Pa3BUTHUU KOJUIEKTHBA U JIMYHOCTH.
[lepconan opranmszanuu. CpencTBa BHYTPUOPTAaHU3AMOHHON KOMMyHUKanuu. PR u ympasienue
[EPCOHAIOM
8. Uenwu, 3agaun v HyHKIMHA KOMMYHHKAIIHOHHOTO MEHEKMEHTA.
9. OcHOBHBIE 3TaIlbl KOMMYHHKAIIMOHHOTO IIPOIlecca B OpraHu3aluy.
10. OOparHas CBS3b B KOMMYHUKAIIUH.
11. KommyHHKaTOp, COOOLIEHNE, ayAUTOPHS KaK COCTaBHbIE YaCTH KOMMYHHUKALIMOHHOM CpeJibl.
12. KoMMyHHKaTUBHOE IPOCTPAHCTRBO.
13. Opranuzauus ynpasiaeHHsI KOMMYHUKAaTUBHBIM IIPOCTPAHCTBOM.
14. KoMMmyHHKaTUBHasl CTPYKTypa OpraHU3aliH.
15. Bugpl, popMbl 1 CTUIIN OOLIIEHUS KOMMYHHKATOPA.
16. ®opmMbl W METOABI OPraHM3ALMOHHBIX KOMMYHHUKAIMH, HMX pOJIb B KOMMYHHKAIIHOHHOM
MEHEIKMEHTE.
17. Conepxanue kiroueBbix npodiem PR- nesrensHOCTH.
18. OcHOBHBIE XapaKTEPUCTUKH PEMYTAUOHHBIX TEXHOJIOTUH.
19. Buapl o0meHus Ha TPYNTIOBOM M MEXIMYHOCTHOM YPOBHE B OpraHHU3aIIHH.
20. Metoab! yOex/1eHUs U BHYILIEHUS, MEXaHU3MbI 3apaskeHHs U OpaXKaH!Us B KOMMYHHUKAIIUN
21. CrpykTypa KOMMYHHKAIIMOHHOH MPOTPaMMBI.
22. TlpueMbl 1 MeTOABI PabOTHl C KIIOUEBBIMU U IIENIEBBIMU ayJUTOPUSIMH B KOMMYHHKAIIMOHHOM
MEHEIKMEHTE.
23. IlpuHuuMOBI HenenoaaraHus Npy IIaHUPOBAaHUK KOPIOPATUBHOM KOMMYHUKAIUH.
24. Kputepun orieHKH 3 GEKTUBHOCTH KOPIIOPATUBHBIX KOMMYHUKAITHH.
25. TloHATHS TONUTUYECKUH MApKETHHI, COLMAIbHBIM MapkeTuHr. IlpuBecTn mnpumepsl UX
JeSITeIbHOCTH.
26. Metoapl cOopa conMaabHON HH(OpMAIMK B KOMMYHHKAIIHOHHOM MEHEIKMEHTE.
27. TlousaTus 1000M3M, CITOHCOPCTBO, MEIICHATCTRO.
28. CucTeMHBIH 101X0]] B KOMMYHUKAIITMOHHOM MEHEKMEHTE.
29. Tlporecc mpuHATHS pEIICHUH B KOMMYHHKAIIHOHHOM MEHEDKMEHTE.
30. KoMMyHUKaIIMOHHBIA MEHEPKMEHT B HEKOMMEPUECKO ciepe.
31. Cneun¢uka KOMMYHUKAlUH{ B TOCYAApCTBEHHBIX M MYHUIMIIAJIBHBIX OpraHax TrocyIapCTBEHHON
BJIACTH.

NoogkrwdpE
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32. Oco0eHHOCTH KOMMYHUKAITMOHHOTO MEHEKMEHTA B MEXK/ITYHaPOIHOH 1S TeTbHOCTH.

33. KoMMyHUKaIlMOHHBIA MEHEDKMEHT B KPU3UCHBIX U KOH(DIUKTHBIX CUTYaLHSIX.

34. enu xpu3ncHOro MeHemxkMeHTa. OmuOKK MpH pearnpoBaHUM Ha Kpusuc. Hemoctatku paboTsl B
PR- ciy>x0bI B KpU3UCHOW CUTYAIINH.

35. Cxema KOMMYHUKAaIIMi B KPU3UCHOW CUTYaIlHU.

36. HanuoHanbHbIH XapakTep U €ro OTpaKeHHe B KOMMYHHKALIMOHHOM MEHEIKMEHTE.

37. MoOTHUBalMOHHBINA PeCypc KOMMYHHUKAIIMOHHOTO MEHEKMEHTA.

38. CaMOMEHEPKMEHT B KOMMYHUKAaTUBHOM IPOCTPAHCTBE OpraHU3alMu.

39. Oco0eHHOCTH KOMMYHUKAITMOHHOTO MEHEKMEHTA B MEX/TYHAPOIHOH 1A TeITbHOCTH.

40. 3agau KOMMYHHMKAIIMOHHOI'O MEHEIKMEHTa B CO3/JaHUU WH(GOPMALMOHHON HPUBIIEKATEIBHOCTH
pEeruoHa M MpearpusaTusi, IpodJIeMbl pealn3alnu.
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Pa3nen 6. OneHouHble CpeICTBA MPOMEKYTOUHOM aTTeCTANNH (C KIKYAMM)
1. I[IpounTaiiTe mpuMepsl peueBbIX (HOPMYITHPOBOK, OMPENEIUTE, KAKHE U3 HUX COOTBETCTBYIOT YEJIOBEKY
C PEaKTHBHBIM OTHOIICHUEM K KU3HU (Mpoyumaiime mekcm, ebloepume 084 6ePHbIX 8apuanma
omeema,):
a) Becerna ectb BbIX0/1, HaJI0 TOJIBKO CMOTPETh BOKPYT U BUIETh HOBbIE BOBMOXKHOCTHU
6) Mo>xHO BBIOpaTh HOBBIN MOJIXO/ K JOCTHXKEHHUIO YKEJIAeMOT0 pe3yibTara
B) Sl HE MOT'Y HUYETO C/eNaTh B 3TOW CUTYaIlUU
r) TpyaHo 4To-1160 NpeaAnpuHIThH, KOTAa KOMIIBIOTEP CTAaphlid, HET HY>KHON IIPOrpaMMBbl, OTKJIIOUEH
HNutepHer
IIpaBuiabHbIH 0TBET: 0), I')

2. Vkaosxcume npasunvHyro nocieoosameibHocms. B Kakoi ocae10BaTeIbHOCTH HEOOX0AUMO MPONTH
CJICTYFOIIHE ATAIBI IPU aHAIHU3E YIPABIECHYCCKUX JAaHHBIX, YTOOBI 3()(HEKTHUBHO UCTIOIB30BATh
CTaTHUCTUYECKUE METObI U 00ECIeUNTh IPUHATHE OOOCHOBAHHBIX PELICHHI?

ABanus ganHbBIX

dopmyaupoBKa MpoOIeMbl

[ToaroroBka 1aHHBIX

[Ipunstue pemenuii

COop maHHBIX

WuTepnperarnus pe3ynbTaToB

HpaBI/IJIbeIl/I orBer:2—-5-3-1-6-5

ouarwbdE

3. Vkaotcume npasuivbrHoe coomnouieHue BUI0B KOMMYHUKAITUH:
1. koMMyHHKAIIH 110 hopMe OOIICHUS
2. KOMMYHHKAITIH 110 KaHAJIaM OOIICHUS
3. KOMMYHHUKAIIMH 110 CYObEKTY M CpeAcTBaM KOMMYHHUKaIIUU
BapuanTsl 0TBETOB:
a) ¢popManbHBIE U HEHOPMAIIbHBIC
0) MEXJIMYHOCTHBIC U KOMMYHHKAITMH C TIOMOIIHI0 HH(POPMAITMOHHBIX TEXHOIOTHIA
B) BepOaJIbHBIC U HEBEPOATbHBIC
I[IpaBuabHblii oTBeT: 1)-B; 2)-a; 3)-0

4. Ilpouumatime mexcm, 3anuwiume npasuibhsvlit. omeem. Omeem ciedyem 3anucams ¢ OOabUONU OYKEbl
-METO/1 MOJIy4eHUs HH()OPMAILIUK HA OCHOBE BepOabHON KOMMYHUKAIIUU.
IIpaBuabHbli oTBeT: becena

Pa3nen 7. [lepedyenn yueOHOM JTUTEPATYPbI, HEOOXOAUMOII 1JIs1 OCBOEHUS THCHMILINHBI

7.1. OcHoBHas1 JUTEpaTypa

1. KoMMyHUKaIIMOHHBIH MEHEKMEHT : yuebHoe mocobue / O. C. 3psrunnesa, /[. C. Kenuna, O.
H. ba6kuna, A. II. Hcaenko. — CrtaBpononps : CTaBpONOJbCKHI TOCYAapCTBEHHBIM arpapHbIi
yauBepeuteT, 2019. — 132 ¢. — Tekct : anekrponnsiii // Ludposoii obpasoBarensHsblii pecype PR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/109384.html

2. BacunbeBa, E. FO. KoMMyHUKallMOHHBIA MEHEDKMEHT : yueOHO-MeToanuyeckoe nocodue / E.
10. Bacunwera, H. B. Cepruesckas. — Mocksa : MUCU-MI'CY, OBC ACB, 2020. — 44 ¢. — ISBN
978-5-7264-2126-1. — Texkcr : snekrponuslii // Lludpposoii obpazoBarensHblii pecypc IPR SMART :
[caitT]. — URL.: https://www.iprbookshop.ru/101795.html

3. KoMMyHHMKallMOHHBII MEHEKMEHT : yueObHoe mocobue / cocraButenu C. B. Kapnunckas. —
Cankrt-Ilerepoypr : Cankr-IleTepOyprckuii  rocyqapCTBEHHBI  YHHUBEPCHUTET  MPOMBIIUICHHBIX
TexHoJjoruil u auzaitaa, 2019. — 80 ¢. — TexcT : anexkrponnslii // [{udpoBoit 0OpazoBaTenbHBIN pecypc
IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/102916.html

4. KoMMyHHKaIIMOHHBIN MeHEDKMEHT : yueOHoe nocobue / O. C. 3Bsarunuesa, /. C. Kenuna, O.
H. ba6kuna, A. II. Hcaenko. — CrtaBponons : CTaBpONOJbCKHI TOCYAapCTBEHHBIM arpapHbIi
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https://www.iprbookshop.ru/101795.html
https://www.iprbookshop.ru/102916.html

yauBepcureT, 2019. — 132 ¢. — Tekcr : anekrponnsit // Ludpposoii obpazoBarenbHbIil pecype IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/109384.html
7.2. lonoJTHUTeIbHAS JTUTEpPaTypa

5. Kopotxkwuii, C. B. JlenoBsie kommyHuKanuu : yaeonoe nocodue / C. B. Koporkuii. — Caparos
: By3oBckoe obOpazoBanme, 2019. — 90 c¢. — ISBN 978-5-4487-0472-7. — TekcT : 31€KTpOHHBIN //
[Hudposoit oOpazoBaTebHBIN pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/80614.html

6. 3axaposa, U. B. [lenoBsie kommyHuKaiuu : mpaktukym / M. B. 3axapoBa. — Capatos : Aii [1u
Ap Menua, 2019. — 141 c. — ISBN 978-5-4497-0198-5. — Tekcr : anexrponssiii // Ludposoit
obpasoBatenbubiil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/86469.html

7. TI'enepanona, C. B. [lenoBeie KOMMyHHKAIIUUA. TE€XHOJOTUSI BEACHUS JCIIOBBIX IEPETOBOPOB :
npaktukym / C. B. I'enepasioBa. — 2-e uzn. — CaparoB : By3oBckoe oOpazoBanue, 2020. — 59 ¢. —
ISBN 978-5-4487-0728-5. — Tekcr : snexrponHsiid // IludpoBoit oOpazoBarenbHbIil pecypc IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/97408.html

UYepHos, A. B. /lenoBsie KOMMYHUKAIIUKA B MEXKAYHAPOJHOM MEHEIDKMEHTE : ydeOHOe mocodue /
A. B. Uepnos, B. A. UepnoBa. — MockBa : Poccuiickuii yHuBepcuTteT apyx0b1 Hapoaos, 2019. — 79 c.
— ISBN 978-5-209-08884-4. — Texkcr : snexkrponnsii // Lludposoii oOpazoBatensHbiii pecypc IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/104198.html

6. BmamumupoBa, H. B. OCHOBBI Je/IOBBIX KOMMYHUKammii : ydeOHOe mocobme / H. B.
Bnagumuposa, H. B. Conomuna. — Omck : OMCKUN TOCYJapCTBEHHBI TEXHUYECKUN YHUBEPCHUTET,
2019. — 110 c. — ISBN 978-5-8149-2774-3. — Texct : snexkrponnslii // LludpoBoit 0Opa3oBaTenbHbIN
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/115436.html

7. CepriukoBa, M. b. OcHOBBI J1e710BOM KOMMYHUKauu : npaktukyMm / M. b. Cepnukosa, T. A.
[exypnuna. — MockBa : Poccuiickuii yauBepcuret Tpancnopra (MUUT), 2020. — 180 ¢. — Tekcr :
autektporHblt  //  LludpoBoit  obOpaszoBarenbHbi  pecypc IPR SMART : [caiir]. — URL:
https://www.iprbookshop.ru/115961.html

7.3. IlepeueHnb pecypcoB HHPOPMAINOHHO-TEIeKOMMYHUKAHOHHOI ceTH «AHTepHET»
1. http://www.consultant.ru/— KoncynbrataT [Lroc

2. http://www.garant.ru/— I'apaut

3. [TporpamMmmHoOe obecriedeH e i OpraHu3anuy KOHPEPEeHIHN
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Paznen 8. MatepuajibHO-TeXxHHYecKasi 6a3a M1 MHPOPMALMOHHBIE TEXHOJIOTHH

MartepuanbHO-TeXHHYECKasA 0a3a, HeoOXOoAMMAasl Jsl OCYLIECTBJIEHHS 00Pa30BaTeJbHOIO
npouecca no JUCHUIINHE:

MarepuanbHO-TeXHHUYECKOE obecnieueHne AUCHUIUIMHB « KOMMYHUKAIMOHHBIH MeHeIKMEeHT»
BKJIIIOYAaeT B ceOs yueOHble ayIUTOPHH JUIS NPOBEACHUS 3aHATHH, T'PYNIOBBIX M WHAMBHIYaTbHBIX
KOHCYJIbTAllMi, TEKYIIEero KOHTPOJS M IPOMEKYTOUHOW aTTeCTAlMM, CaMOCTOSTEIBHOW pPabOThI
oOyyJarouuxcsi.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMIIBIOTEPHON TEXHUKOM C BO3MOXHOCTBIO ITOAKIIOUEHUs K cetu MHTepHeT.

JucuumuimHa MOXET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTHH OOydeHUs.
Crenuduka peanusalMy AUCUUIUIMHBI C TPUMEHEHUEM AMCTAaHIMOHHBIX TEXHOJOIMH 00y4eHus
yCTaHaBJIMBACTCS JIOMOJIHEHHMEM K paboueil mporpamMme. B uactm He mpoTuBOpedaiiei crenuduke,
U3JI0’KEHHOM B JIONOJHEHUH K IPOrpaMMme, IPUMEHAETCs HacTos1as paboyast mporpamma.

MarepuanpHo-TeXHHUECKas 0a3a, He0OXOoquMast I OCYIIECTBICHUs 00pa30BaTeIbHOTO IpoIiecca
10 JUCLUIUINHE C IPUMEHEHHUEM IUCTAHLIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIMH BKIIIOYAET B ce0sI:

KommploTepHasi TeXHUKa, pacmojiockeHHass B ydeOHoM kopmyce Mucturyra (yn.Kaumnnes, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3Y 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIC SJIEKTPOHHBIE YCTPOMCTBAa (KOMIBIOTEPHI, HOYTOYKHM, IUIAHIIETHI W HMHOE), a TaKXKe
CPEICTBA CBS3H IIPENOJaBaTeIel U CTYAECHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
10 JUCLUIUINHE C IPUMEHEHHUEM JIMCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAIOT B CeOsi:

- cuctema auctannuonnoro obydenus (C/1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 110YTa;

- CUCTEMA KOMITBIOTEPHOT'O TECTUPOBAHHS;

- Hudporoii o6pazoBarensubiii pecypc IPR SMART,;

- CHCTeMa UHTePHET-CBsI3H SKYPE;

- Tene)OHHas CBSI3b;

- [IporpammHoe obecnieueHue Ui OpraHnu3alui KOH(PEpEeHIUH.

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
310pOBbsl  OCYILECTBIISIETCSI IIOCPEACTBOM IPUMEHEHMS CHEIUAIBHBIX TEXHUYECKHX CpEACTB B
3aBUCHUMOCTH OT BHJIa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, FIEKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOMs, alallTUPOBAHHBIE K OTPAaHUYEHUSM 370POBbs
oOyJaromuxcs.

JlexuimoHHble ayaUTOPUU OOOpPYHOBaHbl MYJIbTUMEIUWHBIMH KadeapaMu, MOAKIIOUYEHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIINTh 3BYK Ul KATETOPUU cIa0O0CBIIIAIIMX 00yUYaromuxcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYUBAIOT U300paKEHUE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPMHUMATh Y4€OHYI0 HHPOPMALIMIO 00YJaIOIUMCs ¢ HApYIICHUSIMU 3PEHUS.

[Tpu oOyueHuu JuI] C HAPYLICHUSAMHU CIIyXa UCIIOJIb3YETCSl YCHIIUTENb CiIyXa AJis cIaboCbIIIaiX
monaeir Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM Jydllle BOCHPHUHUMATh y4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHMYCHHBIMM BO3MOXKHOCTSIMH 3]I0POBbsI, OOECII€YEeHbl IEYaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU PECYpCcaMu (MPOrpaMMBbl, YUEOHHUKH, yUeOHbIE TOCOOMS, MaTeprabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPUATHUS UH(POPMAIUH:

JJIS1 JIML C HAPYIIeHUSIMHU 3PEeHUs:

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqammnxcsl M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYIO0 JTUTEepaTypy MO TeME JICKIIMH C TeM, YTOObI MMETh XOTs OBl MPEACTABJIICHHE O MpobiieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JTOJDKEH TaK)Ke MBICICHHO NMPUIIOMHHUTD TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, M3y4daJl IO JPYI'MM IpeaMeTaM IPHMEHUTENbHO K JAaHHOM Teme. l7naBHOe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMAIuy,
KOTOPYIO OH IOJIyYUT B JIEKI[MM IO COOTBETCTBYIOLIEH Teme. MHorna st 3Toro ObIBaeT AOCTATOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 00ydYarollero MBICIUTh SKOHOMHYECKH T'PaMOTHO, UCKaTh HOBBIC IyTH H
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
UJEH, YTO HAJ0 HE MOTEPAThCA B 3TOM mHGopmaruu. OOyJaromuiics T0JDKeH TOMHHUTh, YTO HUKAKOM
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMH — 3TO CIIOKHBIA BUJ IO3HABATEJIHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsOKEHUs, BHUMAaHUs, BOJIM, 3aTpaT HEpBHOW M (usmueckoi sHeprun. Bech npobiieMHbIi MaTepua,
cooOlIaeMblil mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH ObITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(uKCHpoBaH Ha Oymare W 3aKperjieH B ITaMSTH.
ITpuctynass Kk ciymiaHui0 HOBOTO MaTrepuala, IOJIE3HO MBICIEHHO YCTAaHOBUTH €r0 CBA3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 11ay3a M T.I1.), 00y4Jaroluiics JODKEH BCie] 3a
npenojaBaTesieM YMETh BBIJIEISITh OCHOBHbIE KAaTETOpPHUM, 3aKOHBI U MX COJEp)KaHUE, MPoOIeMbl U HUX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAUUTENbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, ero KOHCIEKTUPOBAHUE U JlalbHeHIee
U3YYEHHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
H03BOJISIET eMy 00padoTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJyYCHHYI0 HHPOPMALIUIO C TEM,
9TOOBI B OyyIIIeM OH CMOT BOCCTAHOBUTD B MAMSTH OCHOBHBIE CO/IEP)KATEIIbHBIE MOMEHTHI JICKIIHH.

Tunuynas ommbOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CIIOBO HE OCTAaeTCs BPEeMEHM Ha OOAyMBbIBaHHE, aHAIN3 M CUHTE3 MHpopmauuu. MckyccTBo
KOHCIIEKTUPOBAHMs CBOJAUTCS K HAaBbIKaM CBEPThIBaHUSA MH(POPMALIMH, T.€. 3alIUCH €€ CBOUMH CIIOBAMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupass HyXHYIO HH(OpPMalLHIO, TJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHHsS W BBIBOJbI, OOydaroliencs
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropuit u
3aKOHOB. [Ipu 3TOM OOyHaronuiicss JOMKEH AJisg ce0s B KOHCIIEKTE BBIICIUTH TJIaBHYIO MBICIb, UJICIO B
OIIPEEIIEHUU TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y IMOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT H3HAYAJIBHO YCBOUTh SKOHOMMUYECKHE IOHSTHS, ONMUPAsICh HA TJIaBHYIO HJICI0, YSICHUTH
CYIIHOCTb.

B koHcnekTe neknuil 00sg3aTeIbHO 3alMChIBAIOTCS: HA3BAHUE TEMBI JIEKI[MH, OCHOBHBIE BOIIPOCHI
IUIaHa, peKOMEeHayeMas JIuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ieleH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIEKIMU paboTa HaJl KOHCIIEKTOM Ha MOXKET CUMTAThCs 3aBeplieHHol. HyxHo eme
BOCCTAaHOBUTBH OTJEJIBHBIE MECTA, INPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UYTO-TO HA KOHCYJIbTALHH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, OJK3aMEHY, A JaJIbHEWINEro HW3y4yeHUs TEMbl, Ha MpakThKe. KOHCHIEKT Jekuui —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

I[TepBbIii 3Tanm — ycBoeHue TeopeTHuyeckoro mMarepuana. Ha nepBom stamne oOyyaromuics: 10JKeH
oTpaboTaTh M YCBOUTH Y4YEOHO-IPOIPAMMHBIN BY30BCKMH MaTepuall, HCIOJIb3YyS METOAUYECKHE
PEKOMEHIALIUHU 10 MOATOTOBKE K CEMUHAPY.
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Bropoii 3tan mpeamnosaraeT BBINOJIHEHHE NPAKTHUECKOro 3anaHus. KOHKpeTHO Takoe 3ajaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBINOJIHEHBI MUCBMEHHO. Kpome TOro, mo TeopeTHyecKuM BOIpOcam
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomanHee 3aaHue OO0y4yaroOUIUIiCs TOTOBUT CAMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAILHErO 3aJaHUs OH MOXET I0Jb30BaThCSl TEXHUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON JUCITUTITMHBI

KoMMyHMKAIIMOHHBIA MEHEIKMEHT

(Haumerosanue Oucyuniutvl 8 COOMeemcmesuu ¢ yieOHoiM niaHoMm)

YymakoBa Exarepuna AjieKcaHIPOBHA

(Damunus, Hus, Omuecmeo cocmagumeris)
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