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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesm ocBoeHMsI AUCUUTIJIMHBI

Hucuuninna «MeHemr:kMeHT B cdepe ycJayr» BXOAUT B «00M13aTeJIbLHYK) YacTb JUCIUILINH
NOJATrOTOBKM oOOy4aromuxcs 1o HamnpasieHuto noAarotoBku «43.03.01 CepBuc», HanpaBjIeHHOCTH
(mpoduiab) «CepBHC HHAYCTPHH FOCTENPHUMCTBAY.

Llenbto TUCHMIUIMHEI sIBIIsieTCsl opMupoBaHue kKommereHuui (¢ coomeemcmeuu ¢ @I'OC BO u
mpebo8aHUAMU K pe3yIbmamam 0C80€eHUsI OCHOBHOU NPOhecCUOHANbHOU 00pa308amenbHolU NPocpamMMmbl
(OI10I1 BO)):

OIIK-4 Cnoco0eH oCYyHmIeCTBJATH HCC/IAeI0BAHHE PBIHKA, OPraHU30BbIBATH MNPOJAKH H
NPO/IBH:KEHHE CEPBUCHBIX MPOIYKTOB

Heckpunropbl O0menpodeccuoHAJIbHBIX KOMIIETEHIIHI:

OIIK-4.1 CnocobeH oCcylIecTBIATh NPOAAYKU IPOAYKTAa CEPBUCHOM EATEIBHOCTH, B TOM YHCIIE C
nomMoIibs OHIaliH-TEXHOJIOT U

OIIK-4.2 CrnocobeH OCyImIECTBIATh NPOJIBHKEHHE YCIyr cdepsl cepBuca IO OCHOBHBIM
HAIpaBJICHUSIM, B TOM 4uce, B ceTu MHTepHeT

HepeqncneHHme KOMIICTCHII U (bOpMI/IPYI-OTCSI B IIpOECCC JOCTHKCHUA HHANKATOPOB KOMHGTGHHHFI:

O0o00menHas Tpy0Bas

Koa u HauMeHOBaHHE

Koa u HauMeHOBaHHe

(pynxnus/ tpygosasi GyHKuus AEeCKPHUIITOpPA HHAUKATOPA J0CTHKECHUS
KOMIIeTeHI Uil komnetenuuii (u3 I1C)
I1C 33.007 | OIIK-4.1 Cnocoben | 3nanue:
«PykoBoauTeB/yNIPABAAKOIIMN | ocymiecTBAATH npoaa:xku | 33.007 PykoBoaurennb
TOCTUHUYHOI0 KOMILIEKCA/CeTH | MPOAYKTA  CEPBHCHOH | /ynpaBJIsIIOIIMII TOCTUHUYHOIO
rocruHu» B.  YnpaiieHue | 1eiTeIbHOCTH, B TOM | KOMILIEKCA/CeTH rOCTUHUIL
TeKy el JeATEJLHOCTBIO | YHuCTIe c nomombio | /-1 OIIK- 4.1 Mertoast
AenapTaMeHTOB (cyx0, | OHJIAH-TEXHOJIOT Uil B3aUMOJICUCTBUA C
OT/1€eJIOB) rocruauyHoro | OIK-4.2 Cnoco0en HOTpeOUTENIMU, TAPTHEPAMU U
KOMILIEKCca OCYLLECTBJIATH JPYTUMU 3aMHTEPECOBAHHBIMU
B/01.6 VYipasieHue | NpoJBH:KeHHUe YCJIYr | CTOPOHAMH - IPEACTaBUTENIMU
pecypcamu JIenapraMeHToB | cepbl  cepBHca MO | pa3HbIX KyiIbTyp B/02.6
(cyx0, OTAENIOB) TOCTUHHUYHOTO | OCHOBHBIM N-2 OIIK- 4.2
KOMILJIEKCa HanpaBJjieHusiM, B ToM | Crenuaau3upoBaHHbIE

Tpynossie pynknuu I1C

yucJjae, B CE€TH I/IHTepHeT

nporpamMmal, UCITIOJIB3YEMBIC B

33.008 «PykoBogurtenb NMCbMEHHBIX KOMMYHHUKALUAX, B
NpeANPUATHS TUTAHUD TOM YHCJI€ BO3MOKHOCTH

B. Yupasienue UH(POPMALIMOHHO-
TeKyLei AeATEeIbHOCTbIO TEJIEKOMMYHUKAIIMOHHON CEeTH
AenapTaMeHTOB (caryx0, "Unrepuer" B/02.6
0T/1€eJI0B) npeanpusATus 33.008 PykoBoauTesb
NMUTAHUSA NpeANnpUSITHSA MUTAHUS

B/01.6 Ynpasnenue N/-3 OIIK- 4.1 MeTtobt
MaTepHaJbHBIMU pecypcaMu U B3aUMOJICHCTBUS C
HEPCOHAIOM JIeIapTaMEeHTOB MOTPEOUTENSIMU, TAPTHEPAMU H

(cnyx0, OTHENOB) MpPEIIpPUATHS
HUTaHUS

APYTrUMH 3aUHTCPCCOBAHHBIMU
CTOPOHAaMHU - IPEACTABUTCIIIMU

B/03.6  Kourtpons u pa3HbIX KynbTyp B/02.6
OIICHKA 3¢ (HEeKTUBHOCTH NJ-4 OIIK- 4.2
JCATENILHOCTH ~ JIeIapTaMEeHTOB Cnennanu3upoBaHHBIC

(cmyk0, OTHENOB) MNPEAIPUSITUS
U TaHHS

MIPOTpaMMEI, UCTIOIb3yeMbIC B
MUCHbMEHHBIX KOMMYHHUKAIIUSX, B
TOM YHCJI€ BO3MOKHOCTH
1H(pOpPMaIMOHHO-




TEJICKOMMYHUKALIMOHHON CETU
"Untepuet" B/02.6

Ymenus

33.007 PykoBoaureJb
/ynpaBJsilOmuii TOCTUHUYHOTO
KOMILJIEKCA/CeTH TOCTHHHI
NJI-5 OIIK- 4.1 Bnanets
HaBbIKaMU OpPTaHU3allUU YCTHBIX
Y TUCHMEHHBIX KOMMYHHKAITUH C
noTpedUuTeNsIMU, apTHEpaMH,
3aMHTEPECOBAHHBIMU CTOPOHAMU
B/02.6

N/I-6 OIIK- 4.2 CobnronaTh
IPOTOKOJI IETIOBBIX BCTPEY U
ATUKET C YY€TOM HAIIMOHAIbHBIX
U KOPIIOPATUBHBIX
0COOCHHOCTEH cOOECeTHUKOB
B/02.6

33.008 PykoBoauTesb
npeanpusTus NUTAHUS

NJI-7 OIIK- 4.1 Bnanets
HaBBIKAMU OPTaHU3alUH YCTHBIX
Y TUCHhbMCHHBIX KOMMYHHKAITUH C
noTpedUTeNsIMU, MapTHEpaAMU 1
3aMHTEPECOBAHHBIMHI CTOPOHAMU
B/02.6

N/I-8 OIIK- 4.2 CobOnronaTh
MPOTOKOJI IETIOBBIX BCTPEY U
ATUKET C YY€TOM HAIIMOHAIBHBIX
U KOPIIOPATUBHBIX
0COOCHHOCTEH cOOECETHUKOB
B/02.6

Hmeem nasviku u (unu) onvim:
33.007 PykoBoaurennb
/ynpaBJsilomuii TOCTUHUYHOTO
KOMILJIEKCA/CeTH TOCTHHHIL
N-9 OIIK- 4.1 IlpoBenenue
BCTpEY, IEPETOBOPOB U
MpEe3EHTALNI TOCTHHUYHOTO
IPOAYKTa MOTPEOUTENAM,
MapTHEpaM | JIPYTHMH
3aMHTEPECOBAHHBIM CTOPOHAM
B/02.6

N/J-10 OIIK- 4.2 Onpenenenue
($hopm B METOIOB KOHTPOJIS
OHM3HEC-TIPOIIECCOB
JenapTaMeHToB (CITyxkO0,
OT/IEJIOB) TOCTHHHUYHOTO
komruiekca B/03.6

33.008 PykoBoauTe/b
npenpusTus MATAHUS

N/J-11 OIIK- 4.1 IIpoBenenue
BCTpEY, TIEPErOBOPOB U
MIpEe3eHTAINI MPOTYKITNHU U




YCIYT MPEINPUSTHS TTUTAHUSI
MOTpeOUTEISAM, TApTHEPAM H
3aWHTEPECOBAHHBIM CTOPOHAM
B/02.6

N/J-12 OIIK- 4.2 Onpenenenue
($bopM u METOZI0B KOHTPOJIS
OHM3HEC-TIPOIIECCOB
JenapTaMeHToB (CITyxO0,
OT/ICJIOB) TIPEANPHUATHS TUTAHUS

B/03.6

1.2. Mecto aucuumiinubl B ctpykrype OIIOII BO
HanpasJjeHus noAroroBku «43.03.01 CepBuc», HanpaBJaeHHOCTh (Mpoduib) «CepBUC HHAYCTPHH

rocTenpuuMCTBa»

Ne IIpeniecTByiOIMe AHCUMTITHHEI Hocaenyomme 1uCHUNIHHBI

(I CHUIUIMHBI, H3y4YaeMble MapajlieibHO)

1 2 3

1 | Coumonorus u nCUxoJIOTHs DKOHOMHKA TPyJa

2 | YopaBneHue NpoeKTaMH busHec-nnaHnpoBaHue B cepBUCe

[Icuxonorus OuszHeca Opranu3zanys U IIaHUPOBaHUE
3 MpeINPUHIUMATEIBCKOMN 1eATEeTbHOCTH B
chepe cepBuca
4 | KoMMyHHKAIIMOHHBII MEHE)KMEHT
5 | MexayHapoiHble €J10Bble KOMMYHHUKaUU

Ilocnedosamenvrhocms hopmMuposanusi KOMnemeHyuil 6 YKA3AHHbIX OUCYUNTUHAX MOdcem Obimb
UBMEHEHA 8 3A8UCUMOCMU OM (OopMbl U CPOKA 0OVHEHUsl, a MAKICe NPEenodasanuusi ¢ UCNOIb30BAHUEM
OUCTMAHYUOHHBIX MEXHON02UU 00)YeHUs.

1.3. HopmaTuBHAasi JOKYMeHTAUS

Pabouas mporpaMma yueOHOW AUCIMIUIMHBI COCTABIEHA HA OCHOBE:
- ®@enepasbHOTO TOCYAAPCTBEHHOTO 0OpPa30BaTENLHOTO CTAaHAApPTa BBICHIETO0 00pa3oBaHMsA IO
HarpasieHuto oArotoBku «43.03.01 CepBucy;
- VYuyeOHoro riana HampasieHus moarotoBku «43.03.01 CepBuc», HanmpaBieHHOCTH (NPOdHIIb)
«CepBuc unaycTpuu rocrenpuumcta» 2025 rona Habopa;
- OOpa3zua pabdoueii mporpammsl yueOHO! auctumuabl (mpukas Ne 113-O ot 01.09.2021 r.).



Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TemMa TUCHUNJINHBI

TpyroeMkocTh

Bcero

AyauTopHbIe
3aHATHS

113 (JI3, C3)

CPO

Koa unaukaropa n
JeCKpUNnTopa
JOCTHKEHUS
KOMIIeTeHIu i

2

5

7

MeHeKMEHT U €ro MeCTO B
CUCTEME PBIHOYHOU
9KOHOMMKH

WJI-1 OIIK- 4.1 MJI-2 OTIK-
4.2 WJ1-3 OTIK- 4.1 U/-4
OIIK- 4.2 WJI-5 OTIK- 4.1 UJI-
6 OTIK- 4.2 M/1-7 OTIK- 4.1
WJ1-8 OIIK- 4.2 UJI-9 OTIK-
4.1 WJI-10 OTIK- 4.2 UJI-11
OIIK- 4.1 WJI-12 OIIK- 4.2

Crienin(rka MEHEDKMEHTA B
cdepe cepBuca

WJI-1 OIIK- 4.1 /-2 OIIK-
4.2 UJ1-3 OIIK- 4.1 UJ1-4
OIIK- 4.2 WJI-5 OIIK- 4.1 UJI-
6 OIIK- 4.2 UJI-7 OIIK- 4.1
WJI-8 OIIK- 4.2 UJ/1-9 OITK-
4.1 UJ-10 OIIK- 4.2 NJ1-11
OIIK- 4.1 UJI-12 OTIK- 4.2

[IpornosupoBanue u
IJIAHUPOBAHUE B CUCTEME
MEHEIKMEHTA

WJI-1 OIIK- 4.1 MJI-2 OTIK-
4.2 WJ1-3 OTIK- 4.1 U/1-4
OIIK- 4.2 UJI-5 OTIK- 4.1 UJI-
6 OIIK- 4.2 U/1-7 OTIK- 4.1
WJ1-8 OIIK- 4.2 UJI-9 OIIK-
4.1 WJI-10 OTIK- 4.2 UJI-11
OIIK- 4.1 WJI-12 OIIK- 4.2

OyHKIMS OpraHu3aluu

WJI-1 OTIK- 4.1 M/1-2 OIIK-
4.2 UJ-3 OIIK- 4.1 UJ1-4
OIIK- 4.2 WJI-5 OIIK- 4.1 UJI-
6 OIIK- 4.2 UJI-7 OIIK- 4.1
WJI-8 OIIK- 4.2 UJ1-9 OITK-
4.1 UJI-10 OTIK- 4.2 N1-11
OIIK- 4.1 UJI-12 OTIK- 4.2

MortuBanus kaK (yHKIUS
MEHEDKMEHTA

WJI-1 OIIK- 4.1 MJI-2 OTIK-
4.2 VJ1-3 OIIK- 4.1 UJ1-4
OIIK- 4.2 WJI-5 OIIK- 4.1 UJI-
6 OITK- 4.2 U/1-7 OTIK- 4.1
WJ1-8 OITK- 4.2 UJI-9 OIIK-
4.1 UJ1-10 OTIK- 4.2 NJ1-11
OIIK- 4.1 UJI-12 OIIK- 4.2

@yHKIHA KOHTPOJIS B
CUCTEME MEHEKMEHTA

WJI-1 OTIK- 4.1 U/1-2 OIIK-
4.2 VJI-3 OIIK- 4.1 UJ1-4
OIIK- 4.2 WJI-5 OTIK- 4.1 UJI-
6 OITIK- 4.2 UJI-7 OIIK- 4.1
WJI-8 OTIK- 4.2 UJ1-9 OITK-
4.1 UJ-10 OIIK- 4.2 N/1-11
OIIK- 4.1 U/I-12 OTIK- 4.2

KommyHukanuu B
MEHEDKMEHTE U UX
3¢ (HEeKTUBHOCTh

WJI-1 OIIK- 4.1 U/1-2 OIIK-
4.2 UJ-3 OIIK- 4.1 UJI-4
OIIK- 4.2 UJI-5 OTIK- 4.1 UJI-
6 OIIK- 4.2 UJI-7 OTIK- 4.1
WJI-8 OIIK- 4.2 U/1-9 OITK-
4.1 UJ-10 OTIK- 4.2 UJ1-11
OIK- 4.1 UJI-12 OIIK- 4.2

praBHeHI/IC KOH(I)JII/IKTaMI/I

WJI-1 OIIK- 4.1 MJI-2 OTIK-
4.2 WJ1-3 OTIK- 4.1 U/-4
OIIK- 4.2 WJI-5 OTIK- 4.1 UJI-
6 OTIK- 4.2 M/I-7 OTIK- 4.1




VJ1-8 OTIK- 4.2 UJ1-9 OIIK-
4.1 UJI-10 OTIK- 4.2 UJ1-11
OITK- 4.1 UJI-12 OIIK- 4.2

Bua npoMexyToyHoit
arrecranuu (JK3aMeH)

54

Hroro

108

16 16

22

3aouHas ¢popma o0yueHHs (MOJTHBI CPOK)

Ne Tema TUCHUNINHBI

TpyroeMkocTh

AyIMTOpPHBbIE 3aHATHS

Bcero

JI 113 (JI3, C3)

CPO

Kox unagukaropa u
AECKpUITOpA
JOCTHKEHUA
KOMIIeTeHIu i

1 2

4 5

7

1 | MeHeKMEHT U ero MecTo
B CHCTEME PBIHOYHOM

3KOHOMHKH

13

11

WJI-1 OIIK- 4.1 U/1-2 OIIK-
4.2 UJ-3 OIIK- 4.1 UJI-4
OIIK- 4.2 WJI-5 OTIK- 4.1 W]I-
6 OIIK- 4.2 IJI-7 OTIK- 4.1
WJI-8 OIIK- 4.2 U/1-9 OITK-
4.1 UJ-10 OIIK- 4.2 N/1-11
OIIK- 4.1 U/I-12 OTIK- 4.2

Crneuunduka

CCpBHCA

MEHEDKMEHTa B cepe

11

11

WJI-1 OIIK- 4.1 /12 OIIK-
4.2 UJ-3 OIIK- 4.1 UJI-4
OIIK- 4.2 WJI-5 OIIK- 4.1 UJI-
6 OIIK- 4.2 UJI-7 OIIK- 4.1
WJI-8 OIIK- 4.2 UJ1-9 OITK-
4.1 UJ-10 OIIK- 4.2 UJ1-11
OIIK- 4.1 WJI-12 OIIK- 4.2

MCHCI’KMCHTA

[Iporuo3upoBanue u
TUTAHUPOBAHKE B CHCTEME 13

11

WJI-1 OIIK- 4.1 WJI-2 OTIK-
4.2 WJ1-3 OTIK- 4.1 U/1-4
OIIK- 4.2 WJI-5 OTIK- 4.1 UJI-
6 OIIK- 4.2 U/1-7 OTIK- 4.1
WJ1-8 OIIK- 4.2 UJI-9 OIIK-
4.1 WJI-10 OTIK- 4.2 UJI-11
OIIK- 4.1 WJI-12 OTIK- 4.2

OYHKIMS OpraHu3aluu

11

WJI-1 OTIK- 4.1 U/1-2 OIIK-
4.2 UJ1-3 OIIK- 4.1 UJI-4
OIIK- 4.2 WJI-5 OIIK- 4.1 UJI-
6 OTIK- 4.2 UJI-7 OIIK- 4.1
WJI-8 OIIK- 4.2 UJ1-9 OITK-
4.1 UJI-10 OTIK- 4.2 U1-11
OIIK- 4.1 U/I-12 OTIK- 4.2

MCHECI’KMECHTA

MortuBanust Kak GyHKITUS

13

11

WJI-1 OIIK- 4.1 WJI-2 OTIK-
4.2 WJI-3 OIIK- 4.1 U/1-4
OIIK- 4.2 WJI-5 OIIK- 4.1 UJI-
6 OITK- 4.2 U/1-7 OTIK- 4.1
WJ1-8 OIIK- 4.2 UJI-9 OIIK-
4.1 WJI-10 OTIK- 4.2 UJI-11
OIIK- 4.1 WJI-12 OTIK- 4.2

@yHKIHA KOHTPOJIS B
CHUCTEME MEHEJDKMEHTA

13

11

WJI-1 OTIK- 4.1 U/1-2 OIIK-
4.2 WJ1-3 OTIK- 4.1 U/-4
OIIK- 4.2 WJI-5 OTIK- 4.1 U/I-
6 OTIK- 4.2 M/1-7 OTIK- 4.1
WJ1-8 OIIK- 4.2 WJI-9 OTIK-
4.1 UJI-10 OTIK- 4.2 UJ1-11
OIIK- 4.1 UJI-12 OTIK- 4.2

KoMmmyHukanuu B
MEHEDKMEHTE U UX
3¢ (HEeKTUBHOCTH

11

11

WJI-1 OIIK- 4.1 U/1-2 OIIK-
4.2 UJ-3 OIIK- 4.1 UJI-4
OIIK- 4.2 WJI-5 OTIK- 4.1 JI-
6 OIIK- 4.2 IJI-7 OTIK- 4.1
WJI-8 OTIK- 4.2 U/1-9 OITK-




4.1 NJ1-10 OTIK- 4.2 N1-11
OITK- 4.1 U/I-12 OTIK- 4.2

WJI-1 OTIK- 4.1 M/1-2 OIIK-
4.2 UJ1-3 OIIK- 4.1 UJI-4
OITK- 4.2 WJI-5 OTIK- 4.1 UJI-

VYmpasieHne 14 2 12 6 OIK- 4.2 W/1-7 OTIK- 4.1
KOHQIIMKTaMH WJI-8 OTIK- 4.2 UJ1-9 OIIK-
4.1 U-10 OIIK- 4.2 U-11
OIIK- 4.1 U/1-12 OIIK- 4.2
Bua npomexyTouHoi 9
arrecrtauuu (JK3aMeH)
Hroro 108 6 4 89

3aouHas popma o0yueHHs1 (YCKOPEHHOE 00yUYeHHE, OJTHOE YCKOPEHHOe 00yueHue)

Tema TUCHUNINHBI

TpyroeMkocTh

Bcero

AYIUTOPHBbIE 3aHATUS

J |03 (13, C3)

CPO

Kon nnaukaropa u
JAeCKpUNTOpa
JOCTHKEHUA
KOMIIeTeHIU i

2

4 5

7

MeneaKMEHT U ero
MECTO B CUCTEMC
pLIHO‘lHOﬁ 3KOHOMMHKHU

13

11

WJI-1 OIIK- 4.1 M/1-2 OIIK-
4.2 UJ-3 OIIK- 4.1 UJ1-4
OIIK- 4.2 WJI-5 OTIK- 4.1

WJI-6 OIIK- 4.2 U/I-7 OIIK-
4.1 UJI-8 OTIK- 4.2 NJ1-9

OIIK- 4.1 U/I-10 OIIK- 4.2

WJI-11 OTIK- 4.1 UJI-12
OIIK- 4.2

Crenuguka
MEHEKMEHTa B cepe
cepBHca

12

12

WJI-1 OIIK- 4.1 /12 OIIK-
4.2 UJ-3 OIIK- 4.1 UJ1-4
OIIK- 4.2 WJI-5 OIIK- 4.1

WJI-6 OIIK- 4.2 UJ1-7 OITK-
4.1 UJI-8 OIIK- 4.2 NJ1-9

OIIK- 4.1 U/1-10 OITK- 4.2

WJI-11 OTIK- 4.1 UJI-12
OIIK- 4.2

HpOFHO3I/IpOBaHI/I€ u
ITAaHUPOBAHUC B CUCTEMC
MCHCIPKMCHTA

11

11

WJI-1 OIIK- 4.1 WJI-2 OTIK-
4.2 WJI-3 OIIK- 4.1 U/1-4
OIIK- 4.2 UJI-5 OIIK- 4.1

WJ1-6 OTIK- 4.2 UJI-7 OTIK-
4.1 WJ1-8 OITK- 4.2 UJ1-9

OIIK- 4.1 WJI-10 OTIK- 4.2

WJI-11 OTIK- 4.1 WJ1-12
OIIK- 4.2

OyHKIUSA OpraHu3anuu

11

11

WJI-1 OTIK- 4.1 U/1-2 OIIK-
4.2 UJI-3 OIIK- 4.1 UJI-4
OIIK- 4.2 WJI-5 OIIK- 4.1

WJI-6 OTIK- 4.2 UJ1-7 OITK-
4.1 UJI-8 OTIK- 4.2 J1-9

OIIK- 4.1 U/I-10 OTIK- 4.2

WJI-11 OTIK- 4.1 UJI-12
OIIK- 4.2

MoTtuBanusa kax
(GyHKIUS MEHEeKMEHTA

14

12

WJI-1 OIIK- 4.1 UJI-2 OIIK-
4.2 UJ1-3 OIIK- 4.1 UJ-4
OIIK- 4.2 UJI-5 OIIK- 4.1

WJ1-6 OTIK- 4.2 IJI-7 OTIK-
4.1 UJ1-8 OTIK- 4.2 N/1-9

OIIK- 4.1 WJI-10 OTIK- 4.2

WJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2

@DyHKIUS KOHTPOJIS B
CHCTEME MEHEPKMEHTa

14

12

WJI-1 OIIK- 4.1 UJI-2 OTIK-
4.2 WJ1-3 OTIK- 4.1 U/1-4




OIIK- 4.2 UJI-5 OIIK- 4.1
WJ1-6 OTIK- 4.2 WJI-7 OTIK-
4.1 WJ1-8 OTIK- 4.2 NJ1-9
OIIK- 4.1 WJI-10 OTIK- 4.2
WJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2

7 WJ-1 OIIK- 4.1 U]I-2 OIIK-
4.2 UJ1-3 OIIK- 4.1 UJ-4
KOMMYHUKAIHH B OIIK- 4.2 UJI-5 OIIK- 4.1
NJ-6 OIIK- 4.2 NJI-7 OIIK-
MEHEKMEHTE U UX 12 12 4.1 WJI-8 OTIK- 4.2 WJT-9
abdexTuBHOCTH OIIK- 4.1 UJI-10 OIIK- 4.2
WJI-11 OTIK- 4.1 UJI-12
OIIK- 4.2
8 WJI-1 OTIK- 4.1 WJI-2 OIIK-
4.2 NJ1-3 OTIK- 4.1 VJI-4
OIIK- 4.2 U]1-5 OTIK- 4.1
praBHeHI’Ie 12 WJ1-6 OIIK- 4.2 UJ1-7 OIIK-
KOH(JIMKTaMU 4.1 UJ1-8 OTIK- 4.2 UJ1-9
OIIK- 4.1 1/J1-10 OIIK- 4.2
WJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2
Bua npomexyTouHoit 9
arrectaunu (JK3aMeH)
Hroro 108 93




Pa3nen 3. Coaeprxanue U CUUIIMHBI
3.1. Conep:xaHue TUCHMILINHBI

Tema 1. MeHe:KMEHT U €ro MecTO B CHCTeMe PbIHOYHOH 3KOHOMUKH

OCOOEHHOCTH COBPEMEHHOM pOCCUICKOW SKOHOMMKM M HEOO0XOAMMOCTh COBEPLICHCTBOBAHMS
opranuzaiuu ynpasienus B Poccum. I[loHsiTwe, CymIHOCTB, LeNM, 33Ja4d W OCHOBHBIC (DYHKIIMU
MEHEIPKMEHTA B CEPBUCE.

MeHeKMEHT Kak Hayka M HCKyccTBO. OCHOBHBIE L€ W 3aJaud y4eOHOH AMCUUIUIMHBL,
B3aUMOCBS3b C APYTUMH YUYEOHBIMU JUCLUIUIMHAMM.

MeHeUKMEHT B CHUCTEME YIPABJICHUS PBIHOYHOM HKOHOMMKOM: IIOHSATHE pBIHKA YCIYT,
camoyIpaBlieHHe COOCTBEHHMKA, NPO(PECCHOHANBHOE YIPABIEHUE MEHEIkKepa, ToCylapCTBEHHOE
perynupoBaHue cepBucHOU AesrenbHocTH. Chepa mpeanpuHUMarenbcTBa U chepa MEHEIHKMEHTa, UX
CBS3b M COOTHolIeHue. llpeanpuHumarens M MeHeKep, MX obmee u ocobeHHoe. TpeboBaHus K
COBPEMEHHBIM MeEHEKepaM B cdepe ycayr. YCJIOBUs, BHUABI, MOTHBBI HPEANPUHUMATEIBCKOM
NeSITEIbHOCTH B Cepe YCIIyT.

Tema 2. Cnneunduka MeHeT:KMeHTa B cepe cepBUca

VYcnoBus U NPEeANnochIKY BOSHUKHOBEHHUSI MEHEPKMEHTA B cepe yciyr. Buabl cepBUCHBIX YCIyT
U uX Xapakrepuctuka. [lonsTie u knaccudukanys NPUHIIMIIOB MEHEIXKMEHTA B CEpBUCE.

['ocynapcTBeHHOE yHIpaBJICHUE TYPUCTHUYECKOM JEATEIbHOCTHIO: II€JIM, MPHUHIMIIBI OCHOBHBIC
HanpaBieHus. ['ocynapcTBeHHbIE OpraHbl yrpaBieHus cdepoit Typusma B Poccun.

[ToHsiTHE COIMANBHOTO U SKOJIOTUYECKOTO TypU3Ma.

Tema 3. IIporHo3upoBaHue U NJIAHUPOBaHME B CHCTEMe MEHeIKMEHTa

ITpupoga u coctaB (QyHKUMH MeHePKMEHTa B cepBuce. HeoOXoIuMOCTh NpeAlIecTBOBAHMS
NPOTHO3UPOBAHUA IUIAHUPOBaHUIO. CyIIHOCTh MPOTHO3UPOBAHHUS KaKk (DYHKIMH MEHEKMEHTa B
ceppuce. OTiMune MPOTrHO3UPOBAHUSA OT IUIAHUPOBAHUSA. YPOBHU INPOTHO3UPOBAHUSA: NPEIBUIECHUE U
IIPOTHO3. XapaKTepUCTUKA YPOBHEU POTHO3UPOBAHMUSL.

CymHocts mianupoBaHus. IlocranoBka wneneil. TpeOoBanus Kk  (opMyIUpoOBKe —Lejei
opranmsaiuu. llenmn u 3agaum  ynpasineHus npennpustueM. @PopMbl UlaHupoBaHud. Ilnan kak
UHCTPYMEHT JOCTHKEHHsI MOCTaBIE€HHOW 1ienu. Buabl minaHoB M ux kinaccudukauus. Paspabortka u
peanu3anysl MEpPCHeKTHUBHBIX W TEKyIMX IulaHOB. OCHOBHBIE CTaauu IUIaHUpoBaHus. busHec-
IIJIaHUPOBAHHUE.

Crpaternyeckuii MeHekMeHT. [Ipoliecc cTpaTernuyeckoro miaHuPOBAHUS: MUCCHUS U 1I€JIH, aHAIIN3
BHEIIHEH cpebl, aHaJU3 CHJIbHBIX W CIAObIX CTOPOH, aHAJIW3 AIbTEPHATHB M BHIOOp CTpaTeruu,
yIpaBJIeHUE pealu3aluuedl  cTpaTernu, OleHKa crparernu. CTpaTeruueckoe  IUIAHUPOBAHHE
TYPUCTHYECKOU IEATEIbHOCTH

Tema 4. ®yHKUMS OPraHU3ALNU

CymHocTh (yHKIMH opraHu3auuu MeHemkepa. [lomHomounst u ux generupoBanue. CylHOCTb
nenerupoBanus. [lpaBuwna u npuHOMNbl AenerupoBaHus. CyIIHOCTh OTBETCTBEHHOCTH. ColuaibHas
OTBETCTBEHHOCTh PYKOBOJUTENEH MPEANPHUATHN CEpBUCA

Opranuzanus kak 00bEKT MEHEPKMEHTa B cepBHce. BHYTpeHHsIsI M BHEIIHSAS cpelia NpeanpUsTHsL.
BryTpeHnHss cpeia Opranu3anuu: CTPyKTypa, KaJapbl, BHYyTPUOPTaHU3ALMOHHBIE IIPOLECCHI, TEXHOJIOT U,
OpraHU3alMOHHAs  KYJbTypa. OpranuzanMoHHBIE  CTPYKTYphl ~ MEHEPKMEHTAa:  JIMHEWHasd,
¢GbyHKIIMOHaIbHAs, JTUHEHHO-QyHKIIMOHANbHAs, MaTpuyHas. [IpeumymiecTBa U HEIOCTATKH Pa3IUYHbBIX
TUIIOB  OPraHU3aLMOHHBIX  CTPYKTYp. IIpoexTupoBaHue OpraHM3alMOHHBIX CTPYKTYp. DBunsl
CTPYKTYpPHBIX TMoOJpa3fesieHnil: (QyHKIHMOHANIbHBIE, OOCITYXHBAIOLIUE, MPOrpaMMHO-LIeNeBble. THIbI
OpPraHM3aLMOHHBIX CTPYKTYp NpeanpuaTuii cepsruca. CTpyKTypa FOCTHHUYHON UHAYCTPUU.

Buemnss cpena opranuzanuu: (GakTopbl cpeiibl MPSMOT0o BO3JIEHCTBUS: MOCTAaBUIMKU (TPYAOBBIX
pecypcoB, MaTepualiOB, KamnMTaia), MOTpeOUTeNH, KOHKYPEHTBI; MpOo(COr03bl, 3aKOHBI H
rOCYJapCTBEHHBIE OPTaHBI.

@akTopbl Ccpellbl KOCBEHHOTO BO3JCMCTBHS: COCTOSHUE SKOHOMHUKHU, MOJIUTHYECKHE (aKTOPBI,
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COLUAIbHO-KYJIbTYpHBIE (PaKTOPBI, MEXKITYHAPOAHBIE COOBITHSA, HAYYHO-TEXHUYECKH Iporpecc.

Tema 5. Morupanusi kak pyHKIHMS MeHEIKMEHTA

[ToHsiTvsT MOTHBAIUMM TPYJOBOW JAEATEILHOCTH U CTUMYJIHUPOBAHMS, 3HAYEHUE MOTHBAIUU.
MotuBanisi ¥ TOTPEOHOCTH, Hepapxus MOTpeOHocTel. MOTHBAlIMOHHOE TOBEACHHE. Tallbl
MOTHUBALIMOHHOTO mTporecca. OcHOBHbIe Teopuu MoTuBanuu. CopepxaTelbHble TEOPUH MOTHBAIUU:
Teopus morpedHocTeit A. Macnoy, Teopust ERG K. Anpaepdepa, Teopust npuoOpeTeHHBIX MOTpeOHOCTEH
1. MakKennanna, nsyxdakropnas mozaens ['eprdepra. Ilponeccyanbable T€OpUM MOTHUBALIMU: TEOPHS
oxunanus Bpyma, Teopus cnpasemiuBoctd, Teopus [loprepa-Jloynepa. OCHOBHBIC MTOJIOKESHHUSI TEOPUU
XuY JI. MakI 'peropa.

Coznanue cucteMbl MOTHBalMU Tpyaa. CucreMa MOTHBAIMM TPyJa Ha MPEANPUATHSIXK CEpBHUCA.
DKOHOMHYECKOE U HEAKOHOMUYECKOE CTUMYJIMPOBAHUE: CIIOCOOBI MOAAEpKaHUs OanaHca MEKIy HUMHU.
[Tepexoa OT KpPaTKOCPOUYHBIX BHEIIHUX K JIOJITOCPOYHBIM cTUMYJIaM. Haka3aTelbHbIE U TOOIIPUTETbHBIE
BUJIbI CTUMYIUpPOBaHus. OCHOBHBIE MPUHIUIBI CTUMYJIUPOBAaHUS PAOOTHUKOB KPEeIUTHO-(PHUHAHCOBBIX
YUPEXKICHUN U TIPEANPHUITHIA: COYSTAHUE MOOIPUTEIHHBIX U HAKA3aTEeIbHBIX BUJOB CTHMYJIHPOBAHMUS;
onepaTUBHOCTh. CYIIHOCTh U CTPYKTYpa HEIKOHOMHUYECKOTO CTUMYJIMPOBAHUS MepcoHana. MopaibHO-
MICUXOJIOTHYECKHUE ACTICKThI MOTHBAIIMH ITEPCOHAA.

Tema 6. ®yHKIHMS KOHTPOJISI B CHCTeMe MEeHe:KMeHTa

CymHOCTh U 3HaueHUe QYHKIUU KOHTPOJIS Ha MPEANnpuUsiTUsix ceppuca. Opranusanus KOHTPOJIS 3a
JEATEILHOCTBIO MMOTYMHCHHBIX. BHIBI KOHTpOJIsA U ux Kiaccudukanus. KoHTponbs kak mporece, dTambl
KOHTpPOJIA: BBIpaOOTKAa CTaHAAPTOB, COMOCTABJICHHE CTAHIAPTOB C PE3yibTaTaMHu, KOPPEKTUPYIOIIHE
nercTBrsl. XapaKTepUCTHUKA ATAroB KOHTposIs. [loBeneHueckue acieKThl KOHTPOJIsA. OmMOKH KOHTPOJIA.

KonTtpommuHr kak ¢popma yrnpaBieHus.

Tema 7. KoMmmyHuKanuu B MeHeKMeHTe M UX 3((peKTUBHOCTH

Vcnonb3oBaHue MHUPOBBIX MH(OPMAIMOHHBIX peCypcoB B MeHemxkMeHTe. IloHsATHe u 3HaueHue
KOMMYHHKAIMii B opranm3auuu. Kraccupukanuss KOMMYHHUKAIMii: BHYTPEHHHE U  BHEIIHHE
KOMMYHHKAIMM, TOPU30HTAJIbHBIE U BEpPTUKaJbHbIC, (hopMalibHble U He(hOpMallbHble KOMMYHUKAIUH.
BepbanbHas u HeBepOanbHas KOMMYHUKALUY, TMCbMEHHAs U YCTHast KOMMyHuKauuu. Ciiyxu Kak gopma
KoMMyHHKaMi. HpopmanmonHoe obecrieyeHne MEHEPKMEHTa B UHAYCTPUH FOCTENPUMMCTBA.

Cucrema xoMMyHHKauid. KOMMYHUKaIIMOHHBIN Tpo1iecc B cdepe YCIyT, ero 3JEMEHTHI M JTAIlbl.
ITperpaasl u OGapeepbl B KoMMyHuKaiusax. [lytw mnoBeimeHus 3¢(eKTHBHOCTH KOMMYHUKAIUil B
WHyCTPUU CEPBUCA.

Tema 8. Ynpasiienne koHGIUKTAMU

KOH(i)J'II/IKTI)I B KOJIJICKTUBC KaK OpraHU4YCCKas COCTaBJIAIOIIAs KW3HHU OpraHH3allH. CYHIHOCTI) n
KJaccu(uKanus KOH(MIMKTOB: BHYTPUIMYHOCTHBINA, MEXJIMYHOCTHBIM, MEXIY JIMYHOCTbIO M TIPYIIIOH,
MeXrpynmnoBoi. [IpuunHBl BO3ZHMKHOBEHMsSI KOHQUMKTOB. CTanuu pa3BUTHUS KOHQIIMKTA. THUMHUYHBIE
KOHQuuKTHBIe cuTyauuu. IlpaBuna moBexeHuss B kKoHGuukre. Ilpupoma W TUNBl KOH(IUKTOB Ha
NpEANPUITUH B Chepe cepBUca.

VYnpasnenue koHpaukTamMu. Metonsl ynpasieHHs KoH@uukramu. IlocnenctBus KOHQIIMKTOB:
(GyHKIIMOHaIbHBIE U IUCYHKIMOHANBbHBIE. POsib KOH(IMKTA B MI3MEHEHUH NPEANPUSATUS CEPBHCA.
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3.2. Conep:xaHne NPaAKTHYECKOTO 0JIOKA TUCIHUNIUHBI

Ounasi popma 00yueHus (MOJHBIH CPOK)

Ne Tema npakTH4ecKoro (CeMHHAPCKOro, 1a00pPaTOPHOIo0) 3aHATHUS
1 2
I13 1 Tema 1. MEHEIPKMEHT U €ro MECTO B CUCTEME PHIHOYHOM SKOHOMUKH
132 | Tema 3. Cnenuduka MeHepKMEHTa B cepe cepBuca
133 | Tema 3. IIporao3upoBaHye U IIIAHUPOBAHKUE B CUCTEME MEHEKMECHTA
134 | Tema 4. ®yHKIMSA OpraHU3alUNA
I135 | Tema 5. MotuBanus kak QyHKIHS MEHEHKMEHTA
113 6 Tema 6. OyHKIHS KOHTPOJIS B CUCTEME MEHEHDKMEHTA
137 | Tema 7. KoMMyHHKanuu B MEHEKMEHTE M UX 3(PPEKTUBHOCTD
I138 | Tema 8. YipaBnenune KoHGIUKTaMU
3aouHas opma o0yueHus (MOJHbINA CPOK)
Ne Tema npakTH4ecKoro (CeMHHAPCKOro, 1a00PATOPHOI0) 3aHATHUS
1 2
113 1 Tema 6. @yHKIIUS KOHTPOJIS B CUCTEME MEHEKMEHTA
[132 | Tema 8. YipaBneHne KOHQIUKTaMU

3aouHas popma 00yueHus (YCKOPEeHHOE 00yUeHHe, MOJTHOE YCKOPEHHOe 00yueHue)

Ne Tema npakTH4eCKOro (CEMHHAPCKOI0, JIA00PaTOPHOI0) 3aHATHS
1 2
I131 | Tema 6. DyHKIHS KOHTPOJIS B CHCTEME MEHEDKMEHTA
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3.3. O0pa3oBare/ibHbIE TEXHOJIOTUH
QOunas popma o0yueHus (MOJHBII CPOK)

Bun ®opma / Mertoasl |
%0 y4e0HOr0
Ne Tema 3ansaTus Y4eOHOro | MHTEPAKTHBHOIO
BpeMeHH
3aHATHSA 00y4eHuUs
1 2 3 4 5
Tema 1. MeHeKMEHT U €ro MecTo B
1 N 13 Huckyccus 50
CHCTEME PHIHOYHOI SKOHOMUKHU
Tema 3. Cnenudurka MEHEKMEHTA
2 i a 13 Huckyccus 50
B cepe cepBuca
Tewma 3. [IporunozupoBanue u
3 | IUIaHUpOBaHUE B CUCTEME I13 Juckyccus 50
MEHEPKMEHTa
4 | Tema 4. @yHKIUS OpraHU3alun I13 Juckyccus 50
Tema 5. MoTtuBanus kak QyHKIus
5 MEHEKMEHTa 113 Huckyccus 50
Tema 6. OyHKIIHSI KOHTPOJISI B
6 CUCTEME MEHEPKMEHTA 113 Huckyccns 50
Tema 7. KommyHukanuu B
! MEHEIKMEHTE U UX 3(PPEKTUBHOCTD 113 Huckycens 50
Tema 8. YmpaBnenue KoHMIUKTAMU
8 P ¢ 113 Huckyccus 50
Hroro % 25%
3aouyHasi popma o0yueHus (OJIHBIN CPOK)
Bu ®opma / Metoasbl
! P A % yueOHOrO
Ne Tema 3ansaTus y4eOHOro HHTEPAKTHBHOI'0
BpeMeHU
3aHATHSA 00y4eHus
1 2 3 4 5
Tema 6. OyHKIUS KOHTPOJISI B
1 YHEL p I13 Huckyccns 50
CHCTEME MEHE)KMEHTa
Tema 8. Ympasnenue
2 p I13 Huckyccus 50
KOH(IMKTaMHU
Hroro 20%
3aounasi popma o6yuenus (yCKOpeHHOe 00yueHHe, MOJHOe YCKOPEHHOe 00yueHue)
Bun ®opma / MeTtoabl %
Ne Tema 3ansaTHA y4eOHoro HHTEPAKTHBHOIO | Y4eOHOro
3aHATHSA 00y4eHus BpPEeMEHU
1 2 3 4 5
Tema 6. OyHKIUS KOHTPOJISI B
1 YHEL p I13 Huckyccus 50
CHCTEME MEHEKMEHTa
HUroro 16,5%
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Pa3nes 4. Opranusanusi caMoOCTOATEJIBHOM padoThl 00y4YalOIMXCS

4.1. Opranu3anus caMoOCTOSATEeJbHOI padoThI 00y4YaIOIIMXCS

Ne
Ne Tema TUMCHMIIIINHBI Ne peKoMeH1yeMoi
BOIIPOCOB
JINTEPATYpPhbl
1 2 3 4
1 Tema 1. MCHCH)KMCHT U €ro MeCTO B CUCTEME 13 13, 14 1-7
PBIHOYHON YKOHOMUKHU
2 | Tema 3. Ciennduka MEHEDKMEHTA B chepe cepBHca 4,15 1-7
3 Tewma 3. [IporuozupoBanue U MIaHUPOBAHHUE B 5 11 1.7
CHCTEME MEHEPKMEHTA '
4 | Tema 4. @yHKIMS OpraHu3aluu 6 1-7
5 | Tema 5. MotuBanus kak QyHKIMS MEHEIKMEHTA 7 1-7
6 Tema 6. @yHKIUSA KOHTPOJIS B CUCTEME 8 1-7
MEHEPKMEHTa
Tema 7. KoOMMyHUKaMyU B MEHEKMEHTE U UX 1.7
3¢ PEeKTUBHOCTD
Tema 8. YrpaBnenune KoHQIUKTaMU 10, 12 1-7

Ilepeyennb BOPOCOB, BBIHOCHMbIX HA CAMOCTOATEIBHYIO padoTy 00y4aroImmXxcst
1. IlpeanpuHumartenb U MEHEKEp: OOLIEe U pa3Iuyus
2. lllkoma HayyHOro ymHpaBJeHHs, aAMUHUCTPATHBHAs IIKOJIA, IIKOJA YEJIOBEUYECKUX OTHOLIEHUH U
MOBE/IEHYECKUX HAYK, IIKOJIa KOJMYECTBEHHBIX METOJI0B
SInoHcKas U aMepUKaHCKask MOJIEIN MEHEDKMEHTA
Buibl cepBUCHBIX yCIyr U UX XapakTepucTuka. [loHsTHE COLMaIbHOrO U AKOJIOTMYECKOT0 TypU3Ma.
buznec-nnan GupMbI: CyIIHOCTB, CTPYKTYpa, XapaKTepUCTHKA OCHOBHBIX pa3/esioB
Tunsl opraHU3alMOHHBIX CTPYKTYp IPEAIPUSITUN cepBUCa
Oranbel MOTUBALMOHHOTO Ipoliecca
Kontposmmar kak popma ynpasieHus
CoBepiIeHCTBOBaHME KOMMYHHUKAILIUN B MEHEIPKMEHTE B CEPBUCE
0. IlpaBuia BeaeHUs KOHCTPYKTUBHOW KPUTUKH. MICKYCCTBO OOIIEHUS C KITUEHTaMHU
1. TInanupoBaHue Kapbepbl
12. MoOOUHT KaK TUI KOH()JIMKTA B OpTaHU3AI[IH
13. Nmumx MeHemKepa. DIIeMeHTH caMOMeHeDKMeHTa. TaliM-MeHePKMEHT
14. CpaBHMTENbHBIN aHAIN3 CTUJIEH YIIPaBIEHUYECKOM NeATETbHOCTH U CTUIIEH IHIepcTBa
15. Tloxkazarenu 3(hPeKTUBHOCTHU AEATEILHOCTH PYKOBOAUTEIS MPEITPHUATHS CEPBUCA
16. NudopmannonHble 6apbepbl B KOMMYHUKAIIMOHHOM TIpoliecce
17. CrpyxTypa 1 0COOEHHOCTH TOCTPOECHHUSI KOMMYHHMKAI[MOHHOTO MpoIiecca
18. Vmnpasnenue nHpOpMaMOHHBIMU peCypcaMu OpraHU3alu
19. Vmnpasnenue GpopMaabHBIMHA U HePOPMATHHBIMI KOMMYHUKAIUSIMHA B OpTaHU3AIIH
20. KoMMyHUKalIMOHHBINA ITUKET

BB ©O©®OoN O~ W

4.2. IlepevyeHb y4eOHO-MeTOIMYECKOT0 00ecneYeHUsI CAMOCTOSATEIbHOI padoThl 00yUYarouXxcs
CamocTosTenbHas paboTa o0yyaronuxcs o0ecneunBaeTcs CleIyIIUMUA y4eOHO-METOINYECKUMU

MaTepHaJaMu:

1. Yka3zaHusiMH B paboueil mporpaMmme no gucuumuinge (m.4.1.)

2. JlexunonHsle MaTepHuaisl B coctae YMK no aucruminne

3. 3ajaHUsAMH M METOAWYECKHMMH PEKOMEHIANMSMHU 110 OpPTaHM3allUh CaMOCTOSTEIEHOW pPabOTHI
oOyyarommuxcs B coctaBe Y MK o aucuuruinge.

4. MeToMYecKUMU PEKOMEHJAIMSIMU IO BBINIOJIHEHUIO KYpPCOBOHM (pacdyeTHO-rpaduyeckoil) paboThl
(mpoekTa) B cocTaBe yueOHO-METOAMYECKOTO KOMITJIEKCa M0 TUCIUILIMHE.

5. I'moccapuem no aucuuiuinHe B coctase Y MK.

14



Pa3znen 5. ®oHa O1IeHOYHBIX CPEACTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPOIUPYIOWUX — MAMeEpPUaios  NnpeOHA3HAYeHHbIX  ONd  USMEpPeHUs  YPOBHA — OOCHMUIICEHUs.
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanusi k cmpykmype u codepocanuro @POC Oucyuniumvl peiameHmupyromcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB

Ounas ¢gopma 00yueHus (MOJHBIH CPOK)

OueHo4YHbIE CpeICTBA

3 (13, Koa unaukaropa u
C3) CPO | neckpunrtopa nocn{memfm

KOMIIeTeHI Uil
1 2 3 4 5 6
MeHeDKMEHT U €ero MECTO B WA-1 OIIK- 4.1 N]1-2 OIIK- 4.2

CHCTEME PHIHOYHON SKOHOMHUKHU gﬁg 8g§ j} gﬁg ggi jg
1 Yo YO, 11 IIPB W[-7 OIIK- 4.1 -8 OIIK- 4.2

WJI1-9 OIIK- 4.1 U-10 OIIK- 4.2
WJI-11 OIIK- 4.1 N-12 OIIK- 4.2
WJI-1 OTIK- 4.1 UJI-2 OTIK- 4.2
W/-3 OIIK- 4.1 U]1-4 OIIK- 4.2
W/-5 OIIK- 4.1 UJ1-6 OIIK- 4.2
W/-7 OIIK- 4.1 U]1-8 OIIK- 4.2
WI-9 OIIK- 4.1 UJ-10 OIIK- 4.2
WJI-11 OIIK- 4.1 WJI-12 OIIK- 4.2
WJI-1 OIIK- 4.1 JI-2 OTIK- 4.2
IIporno3upoBanue u UJ1-3 OIIK- 4.1 M/1-4 OIIK- ig
3 | IUTaHUPOBAHKE B CHCTEME YO YO, I IIPB gﬁg 8g§ j} gﬁg 83% 4:2
MEHEDKMCHTA NJI-9 OIIK- 4.1 UJ-10 OIIK- 4.2
W-11 OIIK- 4.1 NJ1-12 OIIK- 4.2
WI-1 OIIK- 4.1 1]1-2 OIIK- 4.2
N-3 OIIK- 4.1 1]1-4 OIIK- 4.2
W-5 OIIK- 4.1 1]1-6 OIIK- 4.2
W-7 OIIK- 4.1 U]1-8 OIIK- 4.2
WI-9 OIIK- 4.1 U-10 OIIK- 4.2
WJI-11 OIIK- 4.1 WJI-12 OTIK- 4.2
WJI-1 OIIK- 4.1 JI-2 OTIK- 4.2
(1) W/-3 OIIK- 4.1 1]1-4 OIIK- 4.2
MortuBanus Kak QyHKIUSA W-5 OIIK- 4.1 U]1-6 OIIK- 4.2
MEHe/PKMEHTA YO YO, 1 IIPB WJ1-7 OTIK- 4.1 UJI-8 OIIK- 4.2
Na-9 OIIK- 4.1 UJ-10 OIIK- 4.2
W-11 OIIK- 4.1 NJ1-12 OIIK- 4.2
WI-1 OIIK- 4.1 U]1-2 OIIK- 4.2
N-3 OIIK- 4.1 1]1-4 OIIK- 4.2
DyHKIHA KOHTPOJIS B CUCTEME WJI-5 OIIK- 4.1 UJ1-6 OIIK- 4.2
MEHEKMEHTA Yo YO, A I1PB WJ1-7 OTIK- 4.1 UJI-8 OIIK- 4.2
WI-9 OIIK- 4.1 U1-10 OIIK- 4.2
WJI-11 OTIK- 4.1 UJI-12 OIK- 4.2
UJ-1 OIIK- 4.1 UJI-2 OIIK- 4.2
KOMMYHHKAIIHH B UJ1-3 OIIK- 3.1 WJ1-4 OTIK- i.g
7 | MEHEIDKMEHTE U UX YO VO, 1 I1IPB Eﬁ; gglé 4} gﬁg 8EE 49
3G PeKTUBHOCT WJI1-9 OTIK- 4.1 WJI-10 OTIK- 4.2
W-11 OIIK- 4.1 U/1-12 OIIK- 4.2

8 | Ynpasnenue xoHparKTAMI YO YO, [ I1PB UJI-1 OIIK- 4.1 U/1-2 OIIK- 4.2

KounTtpoJsnpyemsble pa3ienbl
(TeMbl) JUCHUILIHHBI J

Crennduka MCHEKMCHTA B

cepe cepBuca YO YO, J [1PB

4 | OyHKIUS OpTaHU3aluN YO VO, 11 IIPB
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WJ1-3 OIIK- 4.1 JI-4 OTIK- 4.2

WJI-5 OTIK- 4.1 UJI-6 OTIK- 4.2

WJI-7 OTIK- 4.1 UJI-8 OTIK- 4.2
WJ1-9 OTIK- 4.1 U/1-10 OTIK- 4.2
WJI-11 OIIK- 4.1 VJI-12 OTIK- 4.2

3aouHas ¢popma o0yueHus (MOJTHBI CPOK)

KonTposmpyembie pa3iesibl
(TeMbI) TUCHUIJIMHBI

OueHoYHBIE CPeICTBA

3 (JI3,
C3)

CPO

Koa unagukaropa n
AeCKPUNTOPA T0CTUKEHUSA
KOMIIeTeHIH I

2

4

5

6

MeHeKMEHT U €ro MeCTO B
CUCTEME PBIHOYHOU
9KOHOMMKH

YO

I1PB

WJI-1 OIIK- 4.1 M/-2 OIIK- 4.2 UJ1-3
OIIK- 4.1 U/I-4 OITK- 4.2 UJI-5 OIIK-
4.1 UJI-6 OIIK- 4.2 UJ1-7 OIIK- 4.1
WJI-8 OIIK- 4.2 WJ1-9 OIIK- 4.1 UJI-
10 OTIK- 4.2 M/-11 OIIK- 4.1 UJ-12
OIIK- 4.2

Cnenuduka MEHEDKMEHTA B
cdepe cepuca

IIPB

WJI-1 OIIK- 4.1 MJ1-2 OTIK- 4.2 NJ1-3
OIIK- 4.1 UJI-4 OIIK- 4.2 VJI-5 OIIK-
4.1 WJ1-6 OTIK- 4.2 U/1-7 OTIK- 4.1
WJI-8 OIIK- 4.2 U/1-9 OTIK- 4.1 UJI-
10 OTIK- 4.2 WJI-11 OTIK- 4.1 WJI-12
OIIK- 4.2

[Iporno3upoBanue n
IUIAHUPOBAHUE B CUCTEME
MEHEJKMEHTa

YO

IIPB

WJI-1 OTIK- 4.1 M/1-2 OIIK- 4.2 UJ1-3
OIIK- 4.1 U/I-4 OITK- 4.2 UJI-5 OIIK-
4.1 WJI-6 OIIK- 4.2 UJ1-7 OIIK- 4.1
WJI-8 OIIK- 4.2 UJ1-9 OIIK- 4.1 UJI-
10 OTIK- 4.2 WJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2

DyHKIMS OpraHu3aIuu

IIPB

WJI-1 OIIK- 4.1 MJ1-2 OTIK- 4.2 UJ1-3
OIIK- 4.1 WJI-4 OIIK- 4.2 VJI-5 OIIK-
4.1 WJ1-6 OTIK- 4.2 U/1-7 OTIK- 4.1
WJI-8 OIIK- 4.2 U/1-9 OIIK- 4.1 UJI-
10 OTIK- 4.2 WJI-11 OIIK- 4.1 WJI-12
OIIK- 4.2

MotuBanus kak QyHKIUS
MEHEDKMEHTa

YO

IIPB

WJ-1 OTIK- 4.1 U/-2 OIIK- 4.2 UJ1-3
OIIK- 4.1 U/1-4 OITK- 4.2 UJI-5 OIIK-
4.1 UJI-6 OTIK- 4.2 UJ1-7 OIIK- 4.1
WJI-8 OIIK- 4.2 J1-9 OIIK- 4.1 UJI-
10 OTIK- 4.2 UJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2

@DyHKIMSI KOHTPOJIS B CUCTEME
MEHEIKMEHTA

YO, 1

IIPB

WJI-1 OTIK- 4.1 U/-2 OIIK- 4.2 UJ1-3
OIIK- 4.1 U/1-4 OITK- 4.2 UJI-5 OTIK-
4.1 UJI-6 OTIK- 4.2 U/1-7 OTIK- 4.1
WJI-8 OIIK- 4.2 UJ1-9 OIIK- 4.1 UJI-
10 OITK- 4.2 UJI-11 OTIK- 4.1 UJI-12
OIIK- 4.2

KommyHukanuu B
MEHEDKMEHTE U UX
3¢ (HEeKTUBHOCTh

IIPB

WJ-1 OTIK- 4.1 M/1-2 OIIK- 4.2 UJ1-3
OIIK- 4.1 U/I-4 OITK- 4.2 UJI-5 OTIK-
4.1 UJI-6 OTIK- 4.2 UJ1-7 OIIK- 4.1
WJI-8 OIIK- 4.2 WJ1-9 OIIK- 4.1 UJI-
10 OIIK- 4.2 UJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2

YHpaBHeHI/IC KOH(I)JII/IKTaMI/I

YO, 11

I1IPB

WJI-1 OTIK- 4.1 MJ1-2 OTIK- 4.2 U/1-3
OIIK- 4.1 UJI-4 OIIK- 4.2 WJI-5 OTIK-
4.1 UJ1-6 OTIK- 4.2 U/1-7 OTIK- 4.1
W/JI-8 OIIK- 4.2 U/-9 OIIK- 4.1 UJI-
10 OIIK- 4.2 UJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2
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3aounas popma o0yuenus (yckopenHoe o0yuenue Ha 6aze CIIO, Ha 6aze BO, nmosiHoe yckopeHHOe
o0y4yeHme)
OueHoYHBIE CPEICTBA
3 (13, Koa unaukaropa u
C3) CPO JAeCKpUNTOpa uocn{me}mﬂ
KOMIIeTeH Ui
1 2 3 4 3) 6

Mene KMEHT B €TI0 MECTO B WJI-1 OIIK- 4.1 U]1-2 OIIK- 4.2 NU]1-3
cHUCTEME prHO‘lHOfI OIIK- 4.1 U1-4 OIIK- 4.2 NJI-5 OIIK-

4.1 UJ1-6 OIIK- 4.2 UJI-7 OIIK- 4.1
1 | oxonomuxn YO IIPB | 1718 OIIK- 4.2 MJT-9 OIIK- 4.1 WJI-
10 OIIK- 4.2 WJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2
WJI-1 OIIK- 4.1 M/-2 OIIK- 4.2 UJ1-3
OIIK- 4.1 UJI-4 OIIK- 4.2 UJI-5 OIIK-
Cnenuduka MCHEIPKMEHTA B [IPB 4.1 -6 OIIK- 4.2 NU1-7 OIIK- 4.1
C(bepe cepBuca N-8 OIIK- 4.2 N/1-9 OIIK- 4.1 U]I-
10 OIIK- 4.2 N1-11 OIIK- 4.1 U]1-12
OIIK- 4.2
WJI-1 OTIK- 4.1 UJI-2 OTIK- 4.2 N]I-3
[IpOrHO3HPOBAHUE U OIIK- 4.1 -4 OIIK- 4.2 NJI-5 OIIK-
4.1 UJ1-6 OIIK- 4.2 U/I-7 OIIK- 4.1
3 | mIaHUpoBaHUE B CHCTEME I1PB WJI-8 OTIK- 4.2 WJ1-9 OTIK- 4.1 WJI-
MCHEIKMEHTA 10 OIIK- 4.2 U]1-11 OIIK- 4.1 U]I-12
OIIK- 4.2
WJI-1 OTIK- 4.1 M/1-2 OIIK- 4.2 UJ1-3
OIIK- 4.1 UJI-4 OIIK- 4.2 WJI-5 OIIK-
4.1 UJ1-6 OIIK- 4.2 U/I-7 OIIK- 4.1
WJI-8 OTIK- 4.2 UJ1-9 OTIK- 4.1 UJI-
10 OIIK- 4.2 UJ-11 OIIK- 4.1 NU/I-12
OIIK- 4.2
W-1 OIIK- 4.1 ]1-2 OIIK- 4.2 NU/1-3
OIIK- 4.1 -4 OIIK- 4.2 NJI-5 OIIK-
MoTuBanus Kak Q)yHKuH;I vO IIPB 4.1 UJ1-6 OIIK- 4.2 UJI-7 OIIK- 4.1
MEHEDKMEHTA WJI-8 OTIK- 4.2 UJ1-9 OTIK- 4.1 UJI-
10 OIIK- 4.2 UJ1-11 OIIK- 4.1 U]1-12
OIIK- 4.2
WJI-1 OTIK- 4.1 M/1-2 OIIK- 4.2 UJ1-3
OIIK- 4.1 UJI-4 OIIK- 4.2 WJI-5 OTIK-
DyHKIUSA KOHTPOJIA B CUCTEME VO, I IIPB 4.1 U]1-6 OIIK- 4.2 U[1-7 OIIK- 4.1
MEHEIKMEHTA ’ N-8 OIIK- 4.2 N/1-9 OIIK- 4.1 U /I-
10 OIIK- 4.2 U/I-11 OIIK- 4.1 U/I-12
OIIK- 4.2
W-1 OIIK- 4.1 U]1-2 OIIK- 4.2 U/1-3
OIIK- 4.1 U1-4 OIIK- 4.2 NJI-5 OIIK-
4.1 U]1-6 OIIK- 4.2 UJI-7 OIIK- 4.1
W-8 OIIK- 4.2 -9 OIIK- 4.1 U]I-
5bHEKTHBHOCTD 10 OTIK- 4.2 WJI-11 OTIK- 4.1 UJI-12
OIIK- 4.2
WJI-1 OTIK- 4.1 M/1-2 OIIK- 4.2 UJ1-3
OIIK- 4.1 UJI-4 OIIK- 4.2 WJI-5 OIIK-
4.1 UJ1-6 OIIK- 4.2 U/I-7 OTIK- 4.1
WJI-8 OTIK- 4.2 U/1-9 OIIK- 4.1 UJI-
10 OIIK- 4.2 UJI-11 OIIK- 4.1 UJI-12
OIIK- 4.2

KonTposmpyembie pa3iesibl
(TeMbI) JTUCHUIJIMHBI J

4 | dyHKUMA OpraHU3aIun IIPB

KommyHukanuu B
7 | MEHEIKMEHTE U UX [1PB

8 | YnpaBnenue koHIMKTaAMU I1PB

YcaoBHble 0003HaAYeHNUS OLIeHOYHBIX cpeacTs (Croadust 3, 4, 5):

YO — Ycrubiit (ppoHTaNIBHBINA, HHIUBUAYAIbHBIH, KOMOMHUPOBAHHBIN) ONPOC;

IIPB —TlpoBepka pedepaToB, OTYETOB, PELEH3MH, AaHHOTALMHA, KOHCIEKTOB, TpapuuecKoro
MaTepuaa, 3¢ce, IIEPEBOIOB, PEILICHUM 3aJaHUH, BBIIIOJHEHHBIX 3a1aHUI B JIEKTPOHHOM BUJIE U T.1.;

/I — Tuckyccusl.
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5.2. OueHo4yHbIe CPeACTBA TEKYIIEro KOHTPOJIs

IlepeyeHb NpakTHYECKHUX (CEMMHAPCKUX) 3aaHU I
Tema Ne 6: «DyHKIUSA KOHTPOJISI B CCTeMe MEHEI:KMEHTA)

1. Keiic «Taiinblili noKynareib»

Caernana 3abexana B opHUC TypareHTCTBa M C OOJIETYEHHEM B3JIOXHYJa — JUPEKTOpa emé He
ObUIO Ha MecTe, a 3HAa4MT, OMO3JaHHe B ATOT Pa3 OCTAHETCS He3aMeueHHbIM. J[eByIlKa MepeKuHyJ1ach
napoii ¢pa3 ¢ KoyuleraMu, BKIIOUMIA KOMIIBIOTEP U MPHUHIACH 32 PabOTy: CEroaHs mocie odena K Hen
JIOJDKHBI OBLIIM MPUHTH KIMEHTHI, a MpeanoxeHus g Hux CBeTyiaHa MOATOTOBUTH €LIE HE YycCIena.
CkakeM 4YeCTHO, JeBYIIKa BOOOIE HE OTIMYAIach OCOOBIM PBEHHEM B paboTe, a ceifyac, mepen
OTIIyCKOM, M BOBCE HMYEro HE XOTEJIOCh JenaTh. B mocienHue AHU nepes NPeACTOSIUM OTIbIXOM
COTPY/AHHUIIA areHTCTBA BCE OOJIbIIE MPEACTaBiIsIa COOCTBEHHOE Oyayliee MyTEeIeCTBHE U BCE MEHBIIIE
HOrPYy’Kaach B HIOAHCHI ITyTEIIECTBUI UyXKHX.

Tummay B oduce Hapymua TenedOHHBIA 3BOHOK — 3TO ObUI OYEPEAHOH TYPHUCT, KOTOPOTO
uHTepecoBasl oTAbIX B Typuun. ['onoc Ha apyrom KoHIle npoBoja noka3zaiucs CBeTiiaHe 3HAaKOMBIM, HO
OHAa HE MpUJaTa 3TOMY OCOOOr0 3HAYEHMs, MaJIO JM BCAKMX 3BOHUT 3a JAEHb... TypUCT OKazajics
Ha/I0e/UIMBBIM: €r0 MHTEpecoBajo0 BCE — OT CTOMMOCTH OTIbIXa 0 JIONOJIHUTEIBHBIX CEPBHUCOB
TyphHUPMBI U BCEX MEIOYel OYAyIIero myTemecTBus. «A ecTb Ju...? A Kak ...? A 4T0 ...7» «Jla 9To0 X OH
npusssaics - To! Kak 6yATo y MeHst ies1 APYTUX HeT... — YK€ U3PSIIHO pa3Apakasch, ojaymalia mnpo ceds
Csernana. — Eciu BbI XOTHUTE MPOCTO MOTOBOPUTH — Y MEHSI Ha 3TO BPEMEHH, 3HAETE JIM, HET!» — pe3Ko
OTBETWJIa OHAa HAa OYEPEJAHOH BONPOC TYpHUCTA, KAXKETCs, O AONOJIHMTENbHOH cTpaxoBke. Typuct
MIOJIOXKHII TPYOKY, @ TYypareHT cTaja FTOTOBHTHCS K BCTpEUe C KIIMEHTaMHU B O TYpUCTE OBICTPO 3a0bLIa...

Ha cnenyromee yrtpo neBymika Obula KpaiiHe HENPHUATHO YAMBICHA: BYEpAIIHUN Ppa3roBOp
0Ka3aJicsl MPOBEPKOW PYKOBOAUTENS, KOTOPBIN UIpajl pojib OOBIYHOIO TYpHUCTA.

Bot nouemy rosoc noka3zaics TaKuM 3HAKOMBIM.

W npoBepky 3Ty CBeTiaHa, KaK Bbl YK€ ITOHSUIM, HE IPOIILIa.

Bomnpocs! 11t paboTsl ¢ keiicoM:

1.K xakoMy BHly KOHTPOJIS [10 BPEMEHHU U 110 OTHOILIEHHUIO K PECypcaM MOKHO OTHECTU METOJl «TalHOI0
MOKyHaTes»?

2.MO0XXHO 1M BBIACIUTh KJIACCUYECKUE OTalbl KOHTPOJIA NpPU MCHOIb30BAaHUM JaHHOIO MeEToja
(ycTaHOBIIEHHE CTAaH/IApPTOB, CPABHEHME IMOJYYEHHBIX PE3ybTaTOB CO CTaHIApTaMH, KOPPEKTHUPYIOIIUE
nevictBus). Ecnu na, onmummre KaXkapii dTar.

3.Yto sBsieTcs cTaHAapTaMy IIPU MPOBEIEHUH JAaHHOTO BHJIa KOHTPOJIA?

4.JlonmycTUMO JIM TaKO€ MOBEIEHNE COTPYJHUKA IO OTHOLICHUIO K KJIUEHTY?

5.Kak nomxna Oblta noctynuTh CBeTJIaHa IPU pa3roBOpe ¢ KIMEHTOM, €CIM Y He€ ObUIO MaJlo BpeMEHHU
WIM OHa HE MOTJla OTBETUTh Ha €ro BOMPOCHI?

6.CTOUT 1M PYKOBOJIUTENIO TPEANPUHUMATh MOJOOHBIE JEHCTBUS M CTAaHOBUTHCS «TalHBIM
nokymnarenem»? Mnu ke HY)XKHO JOBEpSATb CBOMM COTPYAHHMKaM M HE MbITAThCS MOJJIOBUTH UX Ha
HE3HaHWU TOT'O WJIM MHOTO BOIPOCA WIIM HEBEXKIMBOM OOpAIIEHUH C KITUEHTOM?

7. Kak, 1o BaiieMy MHEHHUIO, JOJKEH MOCTYIUTh TUPEKTOP C TaHHBIM COTPYIHUKOM?

8.Kak aupeKxTop MOKeT MPOBEPUTH NPOPECCUOHATIN3M CBOMX COTPYIHUKOB IPYTUMHU METOIaMU?

2. [IpencraBbTe cebe, 4TO BBI T€HEPATBHBIN TUPEKTOP KPYITHOTO MPEIPUSATHS, IIPOU3BOISIIETO MeOeb.
KoHTposb Kakux HpoleccoB Bbl Oy/ieTe OCYIIECTBIATH C MOMOUIbIO BalIMX MeHepkepoB? CocTaBbTe U
3aTOJTHATE TAOJIHITY.

Tab6muna

CopepxaHyie KOHTPOJIbHBIX MEPONPUATUI

Coepa CopepyKaHue KOHTPOIbHbIX MEPONPUATUINA

MepcoHan

MNpounssoacTeo

Mpogaxmn

Apyroe
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3.BeinonHuTe 33aaHUE, OTBETUB HA BOMPOCHI.
Cutyanus 1: «[loHuMaromuii pyKoBOAUTEb)»

«He mo06:ro, xorna MeHs koHTpoiupytot! TToaTomy u cama u3beraio KOHTpOJS B yIpaBieHUN!
3ayeM KOHTPOJIMPOBaTh B3pOCIBIX JIIOAEH, NPOPECCHOHATIOB, KOTOPbIE BEJIMKOJIENHO 3HAIOT U
BBINOJIHSAIOT ¢BOE /1€7107 KOHTPOIb — 3TO BUepalliHuil A€Hb, CErOJHS IJIaBHbIE IPUOPUTETHI YIIPABICHUS
— IIOJIHOE JOBEPHUE U COTPYAHUYECTBO!» —TaK OXapaKTepU30Bajga CBOC OTHOLICHHE K KOHTPOJO AHHA
BsiueciiaBoBHa, 3aBenyromas JIOY Ne 45.

KoHTpoib B 3TOM JETCKOM cafy PeAKUH T'OCTh. BOJIBIIMHCTBO BOCHMUTATENEH C TPYIOM CMOIUIA
BCIIOMHUTbH, KOTJa PYKOBOAMTENb MOCIECTHUHA pa3 MHTEPECOBAICS XOJOM M pe3ysbTaTaMu UX PaOOTHI.
[lenarorn ormeuaroT, 4To MHOrga AHHa BsdecinaBoBHa BCKOJIb3b IOMHTEPECYETCSs, Kak paboraercs,
MOXET OBbITb, 3aIrJITHET HAa MUHYTKY B TPYIIITY, HO CHEIHAIbHO OPraHW30BaHHBIX MPOBEPOK OHA HUKOT/A
HE MPOBOJHT.

[lonauany Takoe IOJIOXEHUE J€1 paaoBajgo BocnuTarenedl. CuTyanus IOJHOIO JIOBEPHUS,
HUKAKOro HaJa3opa 3a JaearenbHocThio! Ho cerogHs yacte menaroroB roBOPST O TOM, YTO peanu3alus
KOHTPOJISI HEOOXO0MMa ISl OCYILIECTBIICHHS 0Opa3zoBarenbHoro npomuecca B JJOY. OHU MOTHBHPYIOT 3TO
TE€M, YTO HEKOTOPBIC BOCIIMTATEIM HE DPEATU3YIOT IOJHOCTBIO IPOTPAMMHOE COIEP)KAHUE, YacTO
COKpAIalOT BpeMs IPOBEAEHHUS MPOTYJOK M T.J. XOTS Ipyras 4acTb I€JarorMyeckoro KoJUIEKTHBA
AKTHUBHO MOJAEPKUBACT B3IJIAbI 3aBEAYIOIIEH HA TO, YTO KOHTPOJIb — 3TO NEPEKUTOK IPOILIIOTO.

Curyauus 2: «KoHTpoIb - OCHOBa yIpaBiIeHUS»

3aBenyromias JOIIKOJIBHBIM 00pa3oBaTenabHbIM yupexaeHuem Ne 38 Maprapurta lBaHOoBHa
CUMTAET, YTO KOHTPOJIb — 3TO HAYaJIO Hayajl B YIPaBJICHUU.

«Yro Ttakoe ympasneHue? IIpaBUIBHO, 3TO MOCTOSHHBIN, BceoOBEMIIOIIMHA KOHTposb. Kak
OTKa3aThCsl OT KOHTPOJISi COBPEMEHHOMY pyKoBoAuTent0? Benb OH M OCHOBA JUIsl IJIAHUPOBAHUS, UCXOS
U3 €ro pe3yslbTaTOB MOXHO ONpEIeNuTb, KOrOo BO3HArpaguTh 3a paboTy, a KOro Hakas3aTb, —
pa3MbIIILIsIIA 3aBEAYIOLIasl.

Kontpons — 3T0 u cpeactBo GOpbObl ¢ HEKOMIIETEHTHOCThIO IefaroroB. Bor y meHs no
pe3ysibTaTaM KOHTpPOJIS HE OJIMH IMEJaror yxe Obla yBojeH. MHe cpa3y BUJIHO, KTO HE XOYET U HE YMEET
pabortatb!»

OTBOzs OONBIIOE 3HAUCHHE pean3allui JaHHOH (yHKunu, Mapraputa VBaHOBHA KaX/Iblii 1€Hb
OCYILECTBIISIET KOHTPOJIb 3a paboTo nenaroroB. Tak, yTpo KaxJ10ro MOHEEIbHUKA B Cally HAUMHAETCS C
IIPOBEJCHUS PabOuero COBEIIAaHUs, /1€ MEJaroru OTYUTHIBAIOTCA O TOTOBHOCTM K paboTe Ha 3TOH
Hezlelle, IPeOCTaBIAIOT Ha YTBEPKACHUE KOHCIIEKTBI BCEX IMOCIEAYIOIINX 3aHATHUM U MEPOIPHUATHI C
neTbMH. BTOpHUK M cpely 3aBeayrolias MOCBSIIAET MOCELIEHUIO TPYNI U aHaIu3y o0pa30oBaTEeIbHOTO
npouecca. Ilo uerBepram Mapraputa IBaHOBHAa NPOBOIUT «BK3aMEH», BBIABIAA YpPOBEHb
npodeccuoHaNTbHOM KOMIETEHTHOCTH MeAaroroB. [IsTHUIIa — 3TO JIeHb MOABEAECHUS UTOTOB pabOTHI 3a
HeJeNn0 Ha oyepepHOM paboueM coBemanuu. Mapraputa VBaHOBHAa J0BOJIBHA CBOEH «cHucTeMoin
BCEOOBEMITIONIETO KOHTPOJIS.

BoT Tonbko memaroru ¢ ycrajocTbl0 M OOPEYEHHOCTBIO TOBOPAT O TOM, YTO YCTaaM OT
(opManbHBIX MHOTOYACOBBIX COBELIAHHUH, HA KOTOPBIX TOJIBKO KOHCTATHUPYIOTCS UX NPOMAXH, HEYylauH,
3aTPYAHEHUS U OTCYTCTBYIOT peajbHbIE MPEAJIOKEHHsI 110 COBEPIIEHCTBOBAHHUIO paboThl. BocnuTarenu
OTMEYAlOT, YTO BTOPHUK U Cpela — 3TO «UEpHbIe AHM» KaJeHJaps, MOCKOJbKY IOCIE MOCELICHUS
Mapraputoii FIBaHOBHO# IpylI U €€ COKPYIIUTEIbHOIO aHajIu3a 3aHATUI XO4YeTCs YBOJIUTHCS (MHOTUE
Tak ¥ noctynuin). Ho «inaepoM KOHTpOIs» SBJISETCS dK3aMEH, KOTOPBIM MPOBOJUTCS MO YETBEpraMm.
Oto mobumoe HoBoBBeAeHHEe Mapraputsl MBanoBHBEI. OHa pa3pabaTbiBaeT 3K3aMEHALMOHHBIE BOIIPOCHI
[0 TEeNaroruke M IICUXOJOTMHM, CTaBUT OLEHKM BOCHUTATENsM, 3aJaeT JOMAalllHWE 3aJaHus, Ha
BBINIOJIHEHHE KOTOPBIX TpeOyeTcst MOTpaTuTh Bce BbixoaHble. Ha Bompoc «YTo Takoe KOHTPOJB?»
OOJIBIIMHCTBO MEJAroroB JaHHOTO JETCKOIO €aja OTBEYaloT, YTO 3TO — CTPECC, YCTaloCTh, HEHYKHbIE
3aTpaThl BDEMEHU U CHUII.

Bonpocsr:

1. IIpoananu3upyiite NOAXOABI K MPOBENEHUIO KOHTPOJA. Onpenenure, HACKOIbKO OpraHU3aIus

KOHTPOJIA COOTBETCTBYET Tpe6OBaHI/I$[M K €Tro HIpOBCACHHUIO. Kakoit u3 OpeACTAaBJICHHBIX IMOAXOI0B
630k Bam? [louemy?
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2. IlpuBeauTte apryMeHThl B MOJAECPKKY MPEATIOKEHHBIX MOIX0JJ0B K OCYIIECTBICHUIO KOHTPOJIS.
B kakux cuTyanusax Takas OpraHu3anusi KOHTPOJIS MOXET ObITh yMecTHA?

3. Omnpenenure, KaKOBbI HEJOCTATKH PACCMOTPEHHBIX BAPUAHTOB OCYILECTBIICHUS KOHTPOJIS.

4. Tlpennoxxure MEPONPUATHS 10 ONTUMHU3ALMY IPEACTABIEHHBIX IPOLEAYP KOHTPOJIS.

5. Hcnonb3yst Marepuanbl CUTyalui, JOKaKUTE, YTO KOHTPOJIb MOXKET ABISATHCS KaK (DaKTOpOM,
BBI3BIBAIOIIMM CTpEcC, MPOLEAYPOil, KOTOpas OrpaHHYMBAET CBOOOJY TBOPUYECTBA, TaK U (haKTOpOM,
MOTHUBHUPYIOIIUM K padote corpyauukos /I0Y.

Tema Ne 8: «YnpaBienne koHpIuKTAMMI

KoH}muKT - 3T0 0TCYyTCTBHE CcOracus MeXIy ABYyMs U 0oJiee CTOPOHAMH.

OcHOBHbBIE NIPUYMHBI KOH(l).]'[I/IKTOB

1. Oprann3zaunnoHHblie GaKTOPbI:
® OrPaHUYCHHOCTH PECYPCOB, HEIIPABHIILHOE MIIH HECIIPABEIJIMBOC UX PaCIpe/IeIICHUE;,
(mpuBeCTH pUMeEp)

® HECOIJIACOBAaHHOCTh HWJIM MPOTUBOPEUNBOCTS IICIICH;
(mpuBecTH pUMeEp)

®  OCYILECTBIIIEMOM JCSITEIbHOCTHIO,
(mpuBecTH pUMeEp)

e B3aMMO3aBHUCUMOCTH 3a/1a4;
IPUBECTH MPUMEDP)

e HeOIaronpusTHbIE YCIOBHS TPYAA.

IPUBECTU MIPUMEP)

2. JInyHoCcTHBIE (haKkTOPBI:
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[ Bunibl KOH(DIUKTOB MO €ro MOCIeICTBUSIM ]

Tunbl KOHPJIMKTOB: (MPUBECTH NPUMEPDbI)

1.

BHYTPHWJIAYHOCTHBIN

MEXKJINYHOCTHBIN

MCKAY JINYHOCTBIO U rpynnoﬁ

MeX(prnHOBOﬁ 151 BHYTpI/IOpl"aHI/I?»aL[I/IOHHBIﬁ

MeTtoabl Pa3spelicHUdA OPraHu3alMOHHBIX KOH(l)J'll/IKTOB
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Bcerna hii7s KOH(JIMKT HETaTUBHOE SIBJICHHE? (o6ocHOBaThH
OTBET)
Kaxoii crnoco0 ABJIETCS JTY4IIUM pu paspelieHun KOH(JIUKTOB?
(mouemy)
IIpupoaa u npuyuHa cTpecca
Ctpecc — 310
Hackonpko onaceHn crpecc At uenoBeka?
[Ipu3Haku U CUMOTOMBI cTpecca
IIpuumnnel cTpecca
@DaKTOpBbI, BBI3BIBAIOIINE CTPECC
OnrasnzanmuoHHkIEe JMYHOCTHEIE
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5.3. TeMaTHKa NMCbMEHHBIX PadOT 00y4aKOLIMXCS

TemaTruka pedeparTon:

NoogkrwdpE

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

3ana gHO-eBpONEUCKUI MOAXO0/ K YIPaBIEHUIO.

SInoHcKas MOJENb YIpaBIeHHUS.

AMepHKaHCKas MOJIETb MEHEKMEHTA.

OpraHu3anroHHas KyJbTypa Ha NPEeANPUITUSAX CEpPBUCA.

XapakTtep, coJiep;KaHue U YCIOBUS TpyAa pyKOBOIUTEIS IPEANIPUATHS CEPBUCA.
[TpoaBUKEeHME yCIYT HA BHYTPEHHUX U MEXAYHAPOIHBIX PhIHKAX.

AHanm3 pa3BUTHS BBE3AHOTO TypusMa B Poccuto (pemenue mpo0iaeMbl IpUBICUSHHs TYPUCTOB B
Poccuto Ha npumepe Bonrorpazackoit o6sactu).

CpaBHUTENBHBI aHAIU3 coAepXkaTedbHbIX Teopuil MortuBauuu (Macnoy, MakKnemnanna,
Anbnepdepa).

Opraaunzanus 3P PeKTUBHBIX BHYTPU(DUPMEHHBIX KOMMYHUKALIUH.

[Tperpasabl u 6apbepbl HA YT KOMMYHUKAIHA.

OTHKa BeleHUs CIyKeOHOTr0o TeNe(OHHOTO Pa3roBopa.

HaunonaneHble 0COOEHHOCTH JI€TOBOM 3TUKU.

HckyccTBO rocTenpuuMCTBa.

Mertobl BeIeHUsI IEPETOBOPOB.

Jpy3bs 1 pOACTBEHHUKHU Ha padoTe.

[Tponienypa oTO0opa KaHIUAATOB B OpPraHU3ALIUIO.

Opranu3anusi 0TOOPOYHOTO COOECceI0BaHMS.

AgnanTanys ¥ colManu3anus COTPYJHUKOB IIPEIIIPUITHI cepBHCa.

[ToBpienue kBanudukanuu paboTHUKOB GUPMBI B CPepe YCITyT.

CrnyxeOHast Kapbepa: TIOHATHE U 3HAUEHUE [T Pa3BUTHS OPraHU3aIMK U TIEpCOHAIA.
[1nan xapbephl: TEXHOJIOTHUS pa3pabOTKU U peaanu3aluu.

Oco0eHHOCTH YIPaBICHHS EPCOHATIOM TOCTUHHUIIBI.

3apyOexHbIN ONBIT YIPABIEHUS Kapbepoil.

MeToapl IPUHATHS KOJUIEKTUBHBIX PELICHUH.

Mo66wuHT B oduce.

VYnpasieHue BpeMeHeM U ero 3¢ (HeKTUBHOE HCTIONHEHHE.

DNEeMEHTBl UMHJIKa PYKOBOIUTESL.

ConunanbHO-TICUXO0JIOTHYECKUI KIMMAT B KOJUIEKTHUBE.

TexHonorust popmupoBaHusi GUPMEHHOTO CTUIISL TYPUCTCKOTO MPEATPUSATHUS.
[Ipupona u conepxanue JIUIEPCTBA.

CTuib 1 METOIBI PYKOBOJICTBA.

OrneHka pe3yabTaTUBHOCTH TPpYJa PYKOBOJUTeENEH chepbl yCIyT.

5.4. IlepeyeHb BONPOCOB MPOMEKYTOYHON aTTECTALMM O AUCHHUIINHE

Bomnpocsl Kk 3k3ameny

1.
2.

MecTo MeHeI)KMEHTA B CUCTEME PBIHOYHBIX OTHOIIIEHUH U €ro POJIb B ACATCIIbBHOCTH (I)I/IpM
MeHeKMEHT B CCPBUCE, MMOAXOJAbI K OIIPEACICHUIO €T0 CYIIIHOCTH.
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11.
12.
13.
14.
15.
16.
17.
18.

19.
20.
21.

22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.

50.

Hay4Hble moAX0AbI ¥ IIKOJIBI MEHEKMEHTA.

Oco0eHHOCTH aMEPUKAHCKOM U SITTOHCKON MOJIeTIeH yIpaBiIeHUs.

[IpennmpuHUMaTeTs W MEHEIKEp, MX obmee u ocobeHHoe. TpeOoBaHUS K COBPEMEHHBIM
MEHEeKEpaM B cepe yCIyT.

YcnoBust, BUIBI 1 MOTHUBBI TIPEAIPUHAMATENBCKON JESITEILHOCTH B chepe yCIIyT.

[TonsTue u knaccupuKanust IPUHLIUIIOB MEHEKMEHTA B CEPBHCE.

YcnoBus 1 IPEIIOCHUTKY BO3SHUKHOBEHHSI MEHEIKMEHTA B c(hepe YCIIyT.

Bupl cepBUCHBIX YCIYT U UX XapaKTEPUCTHUKA.

. 'ocymapcTBeHHOE yIpaBieHUE TYPUCTUYECKOW AEATEIBHOCTBIO: LEJIHW, NPUHLUUIBI OCHOBHBIE

HaIPaBJICHUS.
['ocymapcTBeHHBIE OpTaHbl yrpasieHus chepoit Typusma B Poccun.

[ToHsiTHE COLMAIBHOTO U HKOJIOTMYECKOT0 TYypHU3Ma.

HcKyccTBO rocTenpuuMCeTBa.

Muoroo0Gpa3ue GyHKIMHA MEHEPKMEHTA B CEpBHUCE.

[Tporno3upoBanue Kak GyHKINS MEHEDKMEHTA B CEPBUCE: YPOBHH, (DOPMBI U METOJIBI.
Oco0eHHOCTH IUIAHUPOBAHUSA B chepe YCIIyT: LeU, 3Talbl, IPUHLIUIIBL.

Crparerndeckoe iIaHUPOBAHUE TYPUCTUUECKON AESTEIbHOCTH.

[TonsiTe OpraHU3allMOHHON CTPYKTYpbl. THUIBI OpPraHM3alMOHHBIX CTPYKTYp HIpPEIIPUITHH
CepBHCa.

CrpyKTypa rOCTUHHYHOW UHAYCTPHUH.

Opranu3anys Kak OCHOBa MEHEKMEHTA B CEPBHUCE, €€ IIIEMEHTBHI.

[TotHOMOuUMS 1 ux nenerupoBanue. CynHOCTh OTBETCTBEHHOCTH. ColuanbHas OTBETCTBEHHOCTD
PYKOBOAMTEIIEH NPEAIPUATUI CEPBUCA.

[TonsiTvie 1 3HaYEHNE MOTUBALUH.

ConepxarenbHble TEOPUU MOTHUBALIUU.

[TpoueccyanbHble TEOPUU MOTHUBALIUU.

CucreMa MOTUBALIMY TPYAA HA IPEIIPUITUSIX CEPBUCA.

Kontpons B cucteme MeHePKMeHTa B cepBuce. Ero kinaccudukarus.

Otanbl KOHTPOJIS, UX XapaKTEPUCTUKA.

[ToBeneHueckue acneKThl KOHTPOJIs. OMMOKU KOHTPOJIS.

[TonsTHe 1 KIaccupuKaus KOMMyHUKALUH.

KomMMmyHHKaIIMOHHBIH 1polecc B chepe yCayr: ero 3JIeMEeHThI U 3Tallbl.

CoBeplilieHCTBOBaHME KOMMYHUKAIIUN B UHAYCTPUHU CEPBHCA.

[Tperpasab! u 6apbepbl HA MYTH KOMMYHUKAIUH.

HHupopmaninonHoe odecrieueHne MEHEKMEHTA B UHTyCTPUH T'OCTEIIPUUMCTBA.

HckyccTBO 001IEHUS C KIIMEHTAMU M METO/Ibl BEJICHNUS TIEPErOBOPOB.

YenoBek B cUCTEME OpPraHU3ally B cepe YIPaBICHUS yCIYT.

Oco0eHHOCTH yIPaBICHHS EPCOHATIOM TOCTUHUIIBI.

Oransl ynpapieHUs IEPCOHAIOM B CUCTEME MEHEIPKMEHTa B CEPBUCE.

[TonsTHe ¥ KIaccupuUKaus yIpaBICHYECKHX PELIeHUH.

Otanbl NPUHATHS PAllMOHATILHOTO OPraHU3allMOHHOIO PELIECHUSI.

@DaKTOpbI, BAUAIOIINE HAa IPOIECC MPUHATHS YIIPaBIEHUYECKUX PEIIEHHH B cepe YCIyT.
Oco0eHHOCTH METOJI0B KOJIJIEKTUBHOT'O PEIICHUS TPOOIIEM.

XapakTep, yciI0BUs U cojiepKaHue paboThl MEHeKepa.

Nmumx MmeHemxepa. OCHOBHBIE KaueCcTBa MEHEKepa.

Cucrema caMOMEHEIKMEHTA.

JIuepcTBO U pOJIb MEHEKEpA B YIIPABICHUU MIPENNIPUATHEM CEpPBUCA.

[TonsiTHE, pa3HOBUAHOCTU U (PAKTOPHI POPMUPOBAHUS CTUIISI YIIPABIEHYECKON JEATEIbHOCTH.
OcHOBHBIE 3JIEMEHTBI OPTraHU3AUOHHOMN KYJIbTYPhI IPEANPHUATHS CEpBUCA.

[Tpupozaa u TUIBI KOH(GIUKTOB HAa IPEANPUATHH B chepe cepBuca.

MeToapl TpenoTBpalleHus] W pas3pelieHus KOHQIMKTHBIX cuTyauui. Ponbp koHpaukra B
W3MEHEHNU NPEIIPUITHS CEPBHCA.

D¢ dekTHBHOCTh MEHEKMEHTA B CEPBHUCE.
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Pa3znes 6. OueHo4HblIe CpeaCTBA MPOMEKYTOUYHOM aTTeCTAIMU (C KIIYAMH)

1.Vemanosume npasunvhyio nociedosamenvhocms GyHKIUN yIIpaBICHUS:
a) MOTHBAIIUS,
0) mIaHUPOBAHME;
B) KOHTpOJIb;
I) OpraHu3arus.
I[IpaBuabHbI 0TBET: 0), I), a), B)

2. Ilpoyumaiime mexcm u 3anuwiume npaguivbHsili omeem. Omeem ciedyem 3anucams ¢ MAaleHbKOl
Oyxevl. Kakoli OCHOBHOM HEIOCTAaTOK XapaKTepeH MJIs JTMHEHHO-(YHKIIMOHAIbHBIX OPraHU3aIlMOHHBIX
CTPYKTYp YNpaBIICHUS PEITPUATUIMU?

IIpaBUIbHBIH OTBET: OTCYTCTBHE €IMHCTBA JeWCTBMI (WM HeT eIUHCTBA) (omeem cmyoeHma
Modcem Oblmb NpedCmagier 8 UHMepPRpemayuu, IKUBALIeHMHOU NPUBEOEHHOMY NPABUIbHOMY Omeemy)

3.Vkaocume npasunvnoe coomeemcmeue MEXAYy TpPYHIaMH METOAOB YIPABICHHUS PHCKAMU U
KOHKPETHBIMU METOJJaMHU:

1) MeTOo bl JTOKATN3ALUN PUCKA;

2) MeTo bl TUBEPCUPHUKAIIUN PUCKA;

3) METOBI IPENYNPEKACHUS PUCKA;

4) METOIbI M30CKAHUS PUCKA;

5) METOJIbI CHIKEHUS] SKOHOMUYECKHX TTOCIIEICTBUI pUCKA.
BapuanTtsl 0TBETOB:

a) CO3/IaHuE JICHES)KHBIX PE3EPBOB, 3aI1aCOB CHIPhS HA CKIIAJIE;

0) IMOMCK rapaHTOB;

B) CTpaTErNYECKOE IJIaHUPOBAHUE;

r) nuBepcuduKkanms GUHAHCOBBIX WHBECTHIIUH;

) CO3/IaHUE TOYCPHUX MPEANPUATHHA IJIs1 peaTn3alui PUCKOBBIX TPOEKTOB.
IpaBuiabhblii orBeT: 1)-15 2)-1; 3)-B; 4-05 5)-a

4. Ilpouumatime mekcm u 3anuwiume npasuivHvi omeem. Omeem ciredyem 3anucams ¢ MaieHbKOU
Oyxevl. Kak Ha3bIBaeTCsl KOMIaHMsI, BHITYCKAOIIask IEHHbIe OyMaru?
IIpaBU/IBLHBIH OTBET: SMUTEHT.

5. IIpouumaiime mexcm u 3anuwiume npasuivHulli omeem. Omeem credyem 3anuUcamov ¢ MAaleHbKOl
Oykevl. CuTyauus, TpuU KOTOpOoHl y mnoidydarens HMHGOpMANMM HE BO3HHMKAeT JOIMOJHUTEIbHBIX
BOIIPOCOB, XapaKTepu3yeTcs Takol uepToi 3 (HeKTUBHON 0OpaTHOI CBS3M, KaK .... :

IIpaBU/IBLHBINH 0TBET: CBOEBPEMEHHOCTh

6.1lpouumaiime mexcm u 3anuwume npaguibHulli omeem. Omeem ciredyem 3anucams ¢ MAaleHbKOl
OyK8bi.

Omnpenenute TUN KOMMYHHUKAIlMM, NPH KOTOPOM MPOMCXOJIUT B3aUMOBIHUSHHE Jpyr Ha Jpyra
YY4aCTHUKOB OOLIEHUS — 3TO .... :

IIpaBUIBHBIN 0TBET: aKCHAJTbHASI KOMMYHUKALUS (WJIM aKCHAJIBHASA) (0meem cmyoeHma molcem
ObImb npedcmasien 6 unmepnpemayuu, IKEUSAICHMHOU NPUEEOCHHOMY NPABUILHOMY OMEenty)

7. Ilpouumaiime mexcm u 3anuwiume npasunbHulli omeem. Omeem credyem 3anucamo ¢ MAaleHbKOU
Oyxevl. DopMaTbHBIM KaHAJIOM Nepeiaydl HHPOPMAaIMK B OpraHU3aluu SBISETCS - .....
IIpaBU/IBLHBIH 0TBET: OPraHU3aALMOHHAA CTPYKTYpPa

8. IIpouumaiime mexcm u 3anuwiume npasuivHulii omeem. Omeem credyem 3anucamov ¢ MAaleHbKOU
Oykevl. OnpenenuTe BUI KOMMYHHKAIMI, KOTOpbIE OMOTAalOT MOAIEPKUBATh €AUHBIA pabouuil puTM,
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o0ecreynBaOT NOHUMaHUEe OOIIUX IIeNIei U 3a[ad, a TaKKe pelaTh MOBCEAHEBHbIE PabOYHe BOIPOCHI.
OOmen nHpOpManMei 1 B3aNMOICHCTBIE MEXIY COTPYAHUKAMH BHYTPH OPTaHU3ALUH — 3TO
IIpaBujbHBIN 0TBET: BHYTPUKOPNOPATHBHbIE KOMMYHHKAIIUH

9. llpouumaiime mexcm u 3anuwiume npasuivbHsili omeem. Omeem credyem 3anuUcams ¢ MAaleHbKOU
byxevl. Hapactanue colaibHOM HANPSKEHHOCTH MEXKy OMIMOHEHTAaMH H3-32 BO3HUKIIUX
IIPOTUBOPEYUH — ITO ...

IIpaBWjIbHBII 0TBET: MPEeAKOH(INKTHAS CUTYAUSA

10. Ilpouumaiime mexcm u 3anuwume npasuivhvii omeem. Omeem ciedyem 3anucams ¢ MAaleHbKOU
0yxevl. K OCHOBHBIM MOJIEIISIM TIOBE/ICHUSI TMYHOCTH B KOH(DIUKTE HE OTHOCST:

IIpaBu/IbLHBIH 0TBET: HOHKOH()OPMHUCTCKAsA

11. Ilpouumaiime mexcm u 3anuwiume npasuibHuiti omgem. Omeem ciedyem 3anucams ¢ OOILULOU
OYK8bi.
...... - IPOLIECC OJTHOBPEMEHHOI'O B3aUMOACUCTBUS KOMMYHUKAHTOB U UX BO3JICUCTBUS APYT

Ha JIpyra.
I[IpaBuibHbBIH 0TBeT: MEXKIUYHOCTHAS KOMMYHUKAIIUA

Pa3nen 7. [lepeuenn yueOHOii JuTEepaTyphl, HEOOXOAUMOIi 1JI1 OCBOEHUSI TN CUMIJIMHBI

7.1. OcHoBHas JUTeEpaTypa

1. HabGokos, B. 1. OcHoBbl MeHemKMeHTa : yaeOHuK / B. M. HabokoB. — Mockga : JlamkoB u K,
2023. — 278 c. — ISBN 978-5-394-05284-2. — Texkcr : anekrpoHHbii // I{udposoii
00pazoBarenbHbIN pecypce IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/136498.html

2. Kopotyn, O. H. MeHem»KMEHT: OCHOBHBIE TEXHOJIOTHH : ydeOHoe mocodue i O6akanaBpoB / O.
H. Kopotyn, U. C. Komens, B. B. Mazyp. — 2-e uzn. — Mocksa : JlamkoB u K, 2020. — 108 c.
— ISBN 978-5-394-03968-3. — Tekcr : anekTponHbiii // [{ludpoBoii 0Opa3zoBaTelbHBIN pecypc
IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/107804.html

3. Cemenos, A. K. MenemkMenT : yueOnuk s 6akanaBpos / A. K. Cemenos, B. 1. HabokoB. — 2-
e m3a. — Mocksa : JlamkoB u K, 2021. — 186 ¢. — ISBN 978-5-394-04304-8. — Tekcr :
anektponnsld // I{udposoit odbpazoBatenbublii pecypc [PR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/107806.html

4. Habokos, B. 1. MenemxmenT : yueOnuk / B. . HabokoB. — Mocksa : [lamkos u K, 2023. —
186 c. — ISBN 978-5-394-05385-6. — Tekcr : anexTponHsIii // LludpoBoit 06pazoBaTeabHbII
pecypc IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/136562.html

7.2. lonoJTHUTEIbHASL JIUTEpaTypa
1. T'enepanosa, C. B. Meroasl u Moaenu pa3pabOTKU M NPHUHATHS YIPABIEHYECKUX PELICHUH :
yuebHoe mocobue / C. B. I'enepamoBa. — 2-¢ u3a. — Mocksa : At [Tu Ap Menua, 2024. — 87 c.
— ISBN 978-5-4497-2523-3. — Tekcr : anekTponHsiii // [{udpoBoii oOpa3zoBaTebHBIN pecypc
IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/134689.html

7.3. Ilepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHeT»

1. http://www.economy.gov.ru — MHUHHCTEPCTBO SKOHOMHYECKOTO pa3BUTUS Poccuiickoit
denepanuu.

2. http://www.csr.ru— Lleatp cTparernyeckux pa3pabOToK.

3. http://www.iet.ru— MuctuTyT 3KOHOMHYeckod mnomuthku umenn E.T. Taiimapa (MucTHTYT
[aitmapa).

4. http://lwww.hse.ru— HanuoHanbHBIH HCCIIEIOBATENILCKUI yHUBEPCUTET Beicmias —mikona
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https://www.iprbookshop.ru/107806.html

IKOHOMUKH.

5. http://corruption.rsuh.ru— LieHTp MO H3yYCHHIO HEIETaTbHOW SYKOHOMHUYCCKOW IESITEIBHOCTH
npu PITY.

6. http://gallery.economicus.ru— I'ajgepest 5KOHOMHUCTOB.

7. CnpaBouHo-nipaBoBas cucrema «KoHcynbTtant [1mrocy.

8. CmpaBouHo-IpaBoBas cucrema «I apanT»

9. http://gks.ru— ®enepanbhas ciry:x06a rocy1apCTBEHHON CTATUCTUKH.

10.  IIO pgns opranuzanuu KOHGEPESHITUI
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Paznen 8. MatepuajibHO-TeXHHYecKasi 6a3a M1 MHPOPMALMOHHBIE TEXHOJIOTHHU

MartepuanbHO-TeXHH4YECKasA 0a3a, Heo0XOoAUMAas /JJsl OCYLIECTBJIEHHS 00pPa30BaTeJbLHOIO
npouecca no JUCHUIINHE:

MarepuanbHO-TeXHHUYECKOE oOecnieueHre AuCUUIUIMHBL  «MeHea:kMeHT B cdepe ycayr»
BKJIIIOYAaeT B ceOs yueOHble ayIUTOPHH JUIS NPOBEACHUS 3aHATHH, T'PYNIOBBIX M WHAMBHIYaTbHBIX
KOHCYJIbTAllMi, TEKYyHUIero KOHTPOJsS M IPOMEXYTOUYHOM aTTeCTallH, CaMOCTOSTEIBHOW pPaboOThI
oOyyJarouuxcsi.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMIIBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO ITOAKIIOUEHNUs K ceTd MHTepHeT.

JucuumuimHa MOXET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTHH OOydeHUs.
Crenuduka peanusalMy AUCUUIUIMHBI C TPUMEHEHUEM AMCTAaHIMOHHBIX TEXHOJOIMH 00y4eHus
yCTaHABJIMBACTCS JIOTIOJIHEHUEM K paboueil mporpamme. B wactu He mpoTHBopeuamieil creuuuke,
U3JI0’KEHHOM B JIONOJHEHUH K IPOrpaMMme, IPUMEHAETCs HacTos1as paboyast mporpamma.

MarepuanpHo-TeXHHUECKas 0a3a, He0OXOoquMast I OCYIIECTBICHUs 00pa30BaTeIbHOTO IpoIiecca
10 JUCLUIUINHE C IPUMEHEHHUEM IMCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJOTUH BKIIIOYAET B ceOsl:

KommploTepHasi TeXHUKa, pacmojiockeHHass B ydeOHoM kopmyce Mucturyra (yn.Kaumnnes, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3Y 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIC SJIEKTPOHHBIE YCTPOMCTBAa (KOMIBIOTEPHI, HOYTOYKHM, IUIAHIIETHI M HHOE), a TaKXKe
CPEICTBA CBS3H IIPENOJaBaTeIel U CTYAECHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
10 JMCLUUIUIMHE C IPUMEHEHHUEM JIMCTAHLMOHHBIX 00pa30BaTeIbHbBIX TEXHOJIOIHH BKIIIOYAIOT B CeOs:

- cuctema aucrtannuonHoro obydenus (CJ1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 110YTa;

- CUCTEMA KOMITBIOTEPHOT'O TECTUPOBAHHS;

- Hudporoii o6pazoBatensHbiii pecypc IPR SMART;

- CUCT€Ma MHTEPHET-CBSI3U skype;

- Tene)OHHas CBSI3b;

- I1O st opranu3anuu KoHpepeHuui

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
310pOBbsl  OCYILECTBIISIETCSI IIOCPEACTBOM IPUMEHEHMS CHEIUAIBHBIX TEXHUYECKHX CpEACTB B
3aBUCHUMOCTH OT BHJa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, FIEKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOMs, alallTUPOBAHHBIE K OTPAaHUYEHUSM 370POBbs
oOyJaromuxcs.

JlexuimoHHble ayaUTOPUU OOOpPYHOBaHbl MYJIbTUMEIUWHBIMH Kadeapamu, MOAKIIOUEHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIINTh 3BYK Ul KATETOPUU cIa0O0CBIIIAIIMX 00yUYaromuxcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYUBAIOT U300paKEHUE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPMHUMATh YU€OHYI0 HHPOPMALIMIO 00YJarOIUMCs ¢ HApyILICHUSIMH 3pEHHSL.

[Tpu oOyueHuu JuIl C HApPYLICHUSAMHU CIIyXa UCIIOJIb3YETCSl YCHIIUTENb CiIyXa JJIsl cIaboCbIIIaiuxX
monaeir Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM Jydllle BOCHPHUHUMATh y4eOHYIO
uH(pOpMaIHIO.

OOyuatomecss € OTpaHUYEHHBIMM BO3MOXHOCTSIMH 3[I0POBbs, OOECIE€UYEeHbl MEYaTHBIMU U
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peCypcaMu (MIPOrpaMMBbl, YUeOHUKH, YIeOHbIE TOCOOUS], MaTepUabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPUATHUS UH(POPMAIUH:

JJIS1 JIML C HAPYIIeHUSIMHU 3PEeHUs:

- B (hOpMe IIEKTPOHHOTO JJOKYMEHTA;

- B (hopme aynuodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqammnxcsl M0 OCBOCHHUIO JUCHHUITJIMHBbI

OnHoil W3 1menedl MOATOTOBKH OOYYAIOMIMXCS 10 YHNPABICHYECKUM JUCIMIIMHAM SIBIISETCS
dopMupoBaHne U pa3BUTHE JIUYHOCTHBIX KA4eCTB OyIyIIMX crienmuanucToB. IIpu 3TOM Tarxke pemaercs
3aJa4a BOCIIUTAHUS BEICOKOW KYJIBTYPBl TBOPUECKOTO 0OpaIieHus ¢ HayKOi.

[Iupora Kpyro3opa cnenuanucTa Jo00ro mpopuis SBISETCS HACYHIHOM MOTPEOHOCTHIO HAIIETO
obmectsa. [y co3nanus ycnosuil popmupoBaHust OM3HEC-KPYro30pa HEOOX0UMa HHTETPALUsl 3HAHUH,
IOJTYYCHHBIX HAa Pa3HBIX YPOBHAX OOpa3oBaHMs. Byaymiee mokoneHne AOKHO OEPEeKHO XPAaHHTh U
NPUYMHOXXaTh JOCTM)KEHHUS UEJIOBEUECKOW KyIbTyphl. BakHo, dYroObI OHO HE OCTaBaJoCh
PAaBHOJYIIHBIM, @ MOTJIO U3MEHSATH ce0s M BIMATH Ha OKPY)KAIOIIUI MUD.

KpoMe TOro B COBpPEeMEHHBIX HAay4YHBIX HW3BICKAHMAX BO3HUKAIOT MPOOJIEMBbl HPaBCTBEHHOTO
HOPS/IKA, CBS3aHHBIE C TEM, YTO HEOOXOAMMO HE MPOCTO BBIIOJHUTH KAaKOE-THOO HMCCIIEAOBAaHUE WM
c/enaTh HayyHOE OTKPBITHE, HO M OCO3HATh €ro BO3MOXKHBIC IMOCIEICTBHUSA. Bymnymmii crenuamuct
JIOJDKeH 00JagaTh 9KOJOTMYECKOM T'PaMOTHOCTBIO TPH BHEAPEHHH BCEBO3MOXKHBIX HOBIIECTB B
IPOMBIIIUIEHHOE IPOU3BOACTBO, TPAHCIIOPT, CEIBCKOE X035 CTBO.

AynuTOpHBIE 3aHATHS JOJDKHBI HE TOJBKO JaBaTh CHUCTEMAaTH3MPOBAHHBIE OCHOBBI HAYYHBIX
3HaHUH 10 COOTBETCTBYIOLIEH TEME, pacKpbIBaTb COCTOSIHMSI M IEPCHEKTUBBI  Pa3BUTHA
paccMaTprUBaeMbIX BOIPOCOB, CKOHIEHTPUPOBATh BHUMAHHE OOYYAIOIIMXCS Ha HauOojee CIIOKHBIX
Y3JIOBBIX BOIIPOCAX, HO U CTUMYJIUPOBATh WX aKTUBHYIO MO3HABATEIBHYIO JIEATEIHLHOCTD, (DOPMUPOBATH
TBOPYECKOE MBIIICHHE.

[Ipy “3ydeHUN AUCHUIUTMH OOYYaIOUIHICA JOJDKEH MOJYYHTh MPEICTABICHHE O POJIM U3ydaeMou
JHMCLUILIMHEL B COBPEMEHHOM MHpE, B MHUPOBOH HCTOpHMM M KynbType. IIpenomaBatens o0s3aTesnsHO
JOJDKEH YYUTHIBATh HCTOPUYECKHE AaCHEKThl HM3y4aeMOW JUCHUIUIMHBI, BOCIUTBHIBATH YYBCTBO
NaTpHOTHU3MA M TOPIOCTH 32 CBOI HapoJI, IOKa3bIBasi POJIb OTEYECTBEHHBIX YUEHBIX B PACCMATPUBAEMBIX
Hay4yHBIX IpodiemMax.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON JUCITUTITMHBI

MeHexxMeHT B cepe ycayr

(Haumerosanue Oucyuniutvl 8 COOMeemcmesuu ¢ yieOHoiM niaHoMm)

JlenenéBa Mapuna BukropoBHa

(Damunus, Hus, Omuecmeo cocmagumeris)
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