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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

HucuunimHa «OCHOBBI MOTPEOUTENBLCKOI0 MOBedeHHus» BxoAuT B «YacTh, ¢opmupyemasi
YYACTHHUKAMM 00pa30BaTe/IbHbIX OTHOWIEHUI» 4YacTh JTUCHUIUIMH TMOATOTOBKHA OOYYAIOIIUXCS 10
HanpapyieHUu0 nMoaAroToBku «43.03.01 CepBuc», HanpaBJjeHHOCTh (Mpopuiib) «CepBUC MHIAYCTPUH

roCTenpunumMcCcrBa».

L{enbi0 QUCHUIUIMHBI IBIsiCTCS (hopMupoBaHue KommeTenuui (6 coomsemcemeuu ¢ @I'OC BO u
mpeboBanUaAMU K Pe3yIbmamam 0C80EHUsL OCHOBHOU NPOogeccUuoHaIbHOl 06pa308amenbHOl RPOCPAMMbL

(OI1011 BO)):

IIK-1 CnocoGen opraHm3oBaTh HpOLECC OKA3aHMSA YCJIAYI M pa3padarbiBaTb TeXHOJOTHH

npouecca 00cJIy:KUBAaHUSA B 0TAeJbHBIX cepax cepBHCca C y4eTOM TPpeOOBaHMI OTPpeOuTE e
Jeckpuntopsl IIpodeccnoHaIbHBIX KOMIIETCHIMI:

IIK-1.1 Cnocoden npuHuMarb 3(QPeKTHBHbIE OPraHU3ANUOHHO-YNIPABJIEHYECKHE pPelleHUus1 B

npouecce pa3padoTKu TEXHOJOTHI mpouecca 00cIyKUBaHUSA

IIK-1.2 Cnoco0eH OueHUTb Pe3yJbTaThl MOHUTOPHMHIA AKTYAJbHBIX MNMP00JieM OpPraHu3amuu

npouecca 00c/1y:KMBaHUsI B HHAYCTPHUHU rOCTENPMUMCTBA C y4eTOM TpeOoBaHMil noTpeduTe e

[lepeunciieHHple KOMIETEHUMH (OPMUPYIOTCS B  IPOLECCE JOCTUKEHHS HMHIUKATOPOB
KOMIIETECHIIN
O0001meHHas TPyAOBas Koa m Koa u HauMeHOBaHMe MHAMKATOPA
¢pynkums/ tpynoBasi pyHKumus HaMMEHOBaHUe poctuzkennst komnerenuuii (u3 I1C)
JAeCKpHUITOpa
KOMIIeTeHIUI

IncC 33.007
«PykoBOAUTEIB/yNIPABIAKOIIM T
TOCTHHHYHOI0 KOMILIEKCA/CeTH

rocruHum» B. Yupasiaenue
TeKyei JeATeJIbHOCThIO
JenapTaMeHTOB (coyx0,
OT/1€JI0OB) TOCTHHHYHOTIO
KOMILIEKCA

B/01.6 VYmpasnenue
pecypcamu JlerapTaMeHTOB

(cyx0, OTAENIOB) TOCTUHHUYHOTO
KOMITJIEKCA

B/02.6 B3aumopeicTBue ¢
noTpeduTensIMu u
3aMHTEPECOBAHHBIMHU CTOPOHAMU

B/03.6  Koutpoms u
OIICHKA 3¢ (HEeKTUBHOCTH
NeSITeIbHOCTH  JeTapTaMEeHTOB

(cmyx0, OTAENIOB) TOCTUHHYHOTO
KOMILJIEKCa
Tpynossie pynkunu I1C

33.008 «PykoBogurtenb
NpeANnpUATHSA TUTAHUS

B. YnpasJiienue
TeKyIen AeATeIbHOCTHIO
JlenapTaMeHTOB (cay:xk0,
OT/1EeJIOB) npeanpuATHs

IIK-1.1 Cnocoden
NPUHUMATH

3¢ PexTUBHDbIC
OpraHu3anuoHHO-
ylpaBjieH4YecKHe
peueHust B
npouecce
pa3padoTKu
TEXHOJIOT Uil
npouecca
00CTy>KMBaHUS
IIK-1.2 Cnocoden
OLIEHUTH
pe3yJIbTaThl
MOHHMTOPHHTA
aAKTYaJbHBIX
npoodJiem
OpraHu3anuu
npouecca
o0c/Iy’)kKMBaHUS B
HHIYCTPUH
roCcTeNnpuUMCTBA C
yueTom
TpedoBaHMIl
norpeduTesen

3nanue:

33.007 PykoBoauTen /ynpasJisiioIuuii
FOCTUHUYHOI0 KOMILIEKCa/ceTH
TOCTUHUI

NJI-1 ITK- 1.1 MeTtoas! onieHKH

3¢ (HEeKTUBHOCTH CHCTEMbI KOHTPOJIS
JIeATeTLHOCTH JICTIapTaMEHTOB (CITYXkO0,
OT/IEJIOB) TOCTUHUYHOTO KoMmIuiekca B/03.6
N-2 [1IK- 1.2 OcHOBBI OpraHu3auu
JIeATETbHOCTH TOCTUHULL U UHBIX CPEICTB
pasmemenust B/01.6

33.008 PyxoBoauTeb NpeANpPUSTHSA
MUTAHUSA

WJI-3 IIK- 1.1 MeToan! OlieHKU

3¢ (PEKTUBHOCTH CUCTEMBI KOHTPOJIS
JESITEIbHOCTH JIENapTaMeHTOB (CITyXk0,
oT1eN0B) npeanpustuil nutanus B/03.6
N/1-4 TIK- 1.2 OcHOBBI Opranu3zanuu
JIeATETLHOCTH TPEANPUATHNA TUTAHUS
B/01.6

Ymenusa

33.007 PykoBoauTean /ynpasJisiiouuii
FOCTUHUYHOI0 KOMILIeKCa/ceTH
TOCTUHUI

N/-5 IIK- 1.1 OcymecTBasaTh
KOOPJAMHALIMIO U KOHTPOJIb, IPOBOAUTH
o1eHKY 2 (HEKTUBHOCTH JACSATEIHHOCTH
JIenapTaMeHToB (CITyk0, OT/IET0B)




MUTAHUSA

B/01.6 VYnpasnenue
MaTepHaJbHBIMU pecypcaMu U
HIEPCOHATIOM JIeTIapTaMEHTOB

(cmyx0, OTHENOB) MPEANPUATHS
MUTaHUS

B/02.6 B3aumozeiicTBue ¢
MOTpeOUTEIAMU u
3aWHTEPECOBAHHBIMU CTOPOHAMHU

B/03.6  Koutponr u
OIICHKA s pexTuBHOCTH
JNESATEIIbHOCTH  JICTIaPTAMEHTOB
(cmyx0, OTHENOB) MPEANPHUATHS
MUTaHU

TOCTUHUYHOTO Komruiekca B/01.6

NI-6 TIK- 1.2 Aranm3upoBaTh IpoOIeMbl
B (DYHKIIMOHHPOBAHUH CHCTEMbI KOHTPOJIS,
MPOTHO3UPOBATh UX MOCIEACTBUS U
IPUHUMATh MEPHI 110 UCIIPABICHUIO U
HEOMYIIEHUIO MOI00HBIX CUTYallui B
oynymem B/03.6

33.008 PykoBoauTe/ib npeanpusiTusi
NMUTAHUA

NJ-7 ITIK- 1.1 OcymiecTBisTh
KOOPAMHAIIMIO U KOHTPOJIb, TPOBOIUTH
O1IeHKY 3 (EeKTUBHOCTH A€ATEIbHOCTH
JlerapTaMeHTOB (CI1yk0, OTAEJIOB)
npeanpustus nutanus B/01.6

NJ-8 I1K- 1.2 Ananu3upoBaTh NpoOIIeMbl
B (DYHKIIMOHHUPOBAHUH CUCTEMbI KOHTPOJIS,
IIPOTHO3UPOBATH UX MOCIEICTBHS U
MPUHUMATh MEPbI TI0 UCIIPABICHUIO U
HEJIOMYIIECHUIO TIOJJOOHBIX CUTYalui B
oyaymem B/03.6

Hmeem nasviku u (unu) onvim:

33.007 PykoBoauTen /ynpasJisiioIuuii
FOCTHHUYHOI0 KOMILIEKCa/CeTH
TOCTUHUI

N-9 [1IK- 1.1 Beisiiaenue npobiem B
CUCTEME KOHTPOJIS NPEAIPUATHS TUTAHUS
U Ompe/esieHre ypoBHS d3PPEKTUBHOCTH
JESITEIIbHOCTH JIENapTaMeHTOB (CIyxk0,
otnenos) B/03.6

NJI-10 ITK- 1.2 Pa3pemienne mpoOIeMHBIX
cUTyalui noTpeduresnei, napTHEPOB,
3aMHTEPECOBAHHBIX CTOPOH B/02.6

33.008 PyxoBoauTeb NpeANpUATHSA
NUTAHUA

N-11IIK- 1.1 Beisaienne npobiiem B
cUcTeMe KOHTPOJISI TOCTUHUYHOTO
KOMIUIEKCA U ONPEIEIIEHNE YPOBHS
3pGEKTUBHOCTH JESITEIBHOCTH
JlenapTaMeHToB (CIIyk0, OT/IEI0B)
TOCTUHUYHOTO KomIuiekca B/03.6

NJI-12 TIK- 1.2 Pa3penienne mpoOIeMHBIX
CUTyallMii moTpeOuTesnei, mnapTHepoB U
3aMHTEpecoBaHHbIX cTopoH B/02.6

1.2. Mecto aucuuniannsl B crpykrype OIIOITI BO
HanpasJieHust 1oAroToBkM «43.03.01CepBuc», HanpaBjaeHHOCTD (Mpodunin) «CepBuc HHAYCTPUH

rocTenpuuMcTBa»
IMpenmecTByomue AUCIHUIINHBI
Ne p y HMocaenyromme TUCUMIIIMHBI
(1M CUMILTMHBI, U3y4YaeMble NapaJieIbHO)

1 2 3

Opranu3zanus 1 MiIaHupoBaHUE
PernonanpHast 5)KOHOMHKA <

1 MPEANMPUHUMATEIIBCKON IeATeTbHOCTH B chepe

cepBuca




WNHpycTpus Typu3Ma U TOCTEIIPUUMCTBA B
Poccuu u 3a py6exom

TexHOMOrHsI MPOJIBIKEHUS U MPOJIax B cepe
ycaIyr

VYIpaBieHue KaueCTBOM B CEpBUCHOMU
JESITCIIBHOCTH

MapkeTuHr B cepBuce

4 | BBeneHue B HapaBJICHUE MTOJTOTOBKHU

Opranuzanus 1 TEXHOJIOTUS TOCTUHUYHOTO
OnsHeca

TenneHuuu pa3BUTHs TypuU3Ma U
rocrenpuuMcTBa B Poccun u 3a pyoexxom

VYuer Ha npeanpusaTUaX cepBuca

Tlocneoosamenvrhocmo d)OpMMpOGdHM}Z Komnemem;uﬁ 6 YKA3aHHblX OMCI/;I/HZJZMHCDC Modicem Oblmb
U3MEeHeHa 6 3asucumocmu om (pOprl u cpoka 06yquuﬂ, a makoice npenodaecmuﬂ C UCnoOJlb306aHUEM

OUCMAHYUOHHBIX MEXHON02UU 00)YeHUs.

1.3. HopmaTuBHAasi JOKYMeHTALUS

Pabouas mporpaMma yueOHON AUCHUIUINHBI COCTaBJIEHA HA OCHOBE!

- @enepalbHOTO TOCYJApCTBEHHOTO 00pa30BaTEIbHOIO CTAaHJIAPTa BBICIIETO O0pa3OBaHUA IO
HanpasyieHuIo noarotoBku «43.03.01 Cepsucy;
- VYuyebHoro miaHa HampaBieHHs MNOATOTOBKH «43.03.01 CepBuc», HanpaBJjeHHOCTb (MPOQUIIb)

«CepBuc HHAYCTPUHU rocrenpuumctBa» 2025 roga Habopa;
- O0pasua paboueii mporpaMMmbl yueOHOM nucrumuuasl (mpukas Ne 113-O ot 01.09.2021 1.).




Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroemkocThb
AyIMTOpPHBIE 3aHATHS Kon
HHIMKATOPA H
No Tema AU CHMIIMHBI
Bcero I I3 (J13, C3) CPO | peckpunropa
JAOCTUKEHH S
KOMIIeTeHIU i
1 2 3 4 5 6 7
1 gﬁf}f&f{;:ﬁ;axoﬁgiqp;f;f;eﬂ s 2 2 2 | MA2IIK-1.2
Na-11IK-1.1
KaTeropus
@DaxTOphl BHEUTHETO BIUSIHUS Ha - -

5 P g 30 9 5 26 NA-41IK-1.2
MOBeJICHNE TTOTpeOuTenei NI-311K- 1.1
BuyTpennue dakTopsl noBeaeHUS - -

3 | BIYTP d) p 28 5 5 oq | WA-BIIK-12
norpeodurenei NI-5TIK- 1.1
[Ipouecc npuHATHSA TOTPEOUTETIMHI - -

4 P p |y 28 2 9 24 NA-81IK- 1.2
pEILICHU O MOKYIIKe Na-711K-1.1
[ToBenenue nmorpedbutens nocie - -

5 P 39 4 4 o NA-10 K- 1.2
MTOKYTIKU NA-91IK-1.1
[ToBenenue norpeduTeneii: - -

6 |y 39 4 4 o Na-12 TIK- 1.2
OpraHU3aIHu B O0IIECTBO N-111TIK- 1.1

Buja npomexyTouHOii aTTecTanuu

(3auer)

Hroro 180 16 16 | 148
3aouHas popma o0yueHus (MOJTHBIN CPOK)
TpyroemkocThb
AyaAUTOpPHBIE 3aHATHS Kon
J [m3 13, C3) AACCKpHTITOP
AOCTUKEHH S
KOMIIeTeHIHU

1 2 3 4 5 6 7

1 | commmmooxonmmmman | 30 2 2g | WA-2IIK-12
con OTOKOTOMITIC Na-1T1IK-1.1
KaTeropus
@DaKkTOphI BHEIITHETO BIHUSHUS HA - -

5 P g 30 5 28 Na-4 TIK- 1.2
MOBe/IeHNE TToTpeduTenei NA-31IK-1.1

3 BryTtpenHare (hakTophl IOBEICHUS 20 > 28 WUJI-6 TIK- 1.2
norpedureneit NA-5TIK-1.1
[Tporiecc mMpUHATHS TOTPEOUTETIMU - -

4 p P P 30 9 28 -8 K- 1.2
pELIECHHS O TOKYIIKE Na-7IK- 1.1

c [ToBereHne MOTPEOUTEIS TTOCITE 28 28 MUJI-10 MK- 1.2
MOKYTIKU NA-9TIK- 1.1

6 | [loBenenue oTpeOuTeNnei: 28 28 WJI-12 TIK- 1.2




| OpTaHHU3aIH U OOIIECTBO

WJI-11 TIK- 1.1

Bua npoMeKyTo4HOM aTTecTaunu
(3auer)

Hrtoro

180

4

4

168

3aouHas popma o0yueHus (yCKOpeHHOe 00yUeHHe, 0JTHOE YCKOPEHHOoe 00yUYeHue)

TpynoemkocTh
AyauTOpHBIE Kon
. 3aHATHA HHIUKATOPA U
Ne Tema gucnunIMHE! Bcero CPO AECKpHUITOpPA
JI 113 (JI3, C3) JMOCTHKEHM S
KOMIIeTeHIIU I

1 2 3 4 5 6 7

1 IloBeneuue norpeduTenei KakK 30 9 28 -2 IK- 1.2
COIMAJIbHO-OKOHOMHUYECKAs KaTeropus NnJ-11IK- 1.1
DakTOpLI BHEIIHETO BIUIHUASI Ha - -

9 p § 30 9 28 NJI-4 11IK- 1.2
MoBeJIeHNE TOTpeOuTeneit NA-31IK-1.1

3 Buyrtpennue akTopbl moBeaeHHs ” ) 28 UJI-6 TTK- 1.2
norpeduTenei NA-5TIK-1.1

A [Iporiecc mpUHATHSA TOTPEOUTENIMU 28 28 UJ-8 IIK- 1.2
pELIeHUs O MOKYIIKe Na-711K-1.1
IToBenenue noTpeOUTENS IIOCIE - -

5 p 28 28 N1-10 I1K- 1.2
MTOKYTIKU NA-91IK-1.1
IloBenenue [IOTpEeOUTEIIEH: - -

5 p 30 30 Na-12 IK- 1.2
OpraHU3aIH | O0IIECTBO N-111TIK- 1.1

Buja npomexyrouHoii arrectraumnu (3ader) 4
HTroro 180 4 2| 170




Pa3nen 3. Coaeprxanue U CUUIIMHBI

3.1. Conep:xanue TUCHUNIHHDI

Tema 1. «IloBeneHune morpedouTeI€ii» KAK COUMATBHO-IKOHOMHYECKAS KATErOpUs

«[loBenenne morpedbureneity kak HaydHas aucuuiuinHa. OOBEKT U MPEAMET TUCITUTUIMHBI
«IloBenenne mnotpedbuteneir». OCHOBHbIE TOHATHS AUCHUIUIMHBI «[loBeneHue moTpeOUTENCH:
npuobperenue, noTpedieHue, 0CBOOOKICHHE.

[IpeanochbuUIKM MapKETHHTOBOTO HWCCJIEAOBAaHMS IMOBeAeHUs NoTpeduteneit. CyIHOCTh aHamM3a
norpebureneii. Teopuu NoTpeOUTETHCKOTO MOBEACHUS. THITBI TOKYIATEIbCKOTO TIoBeneHus. [lonsTie u
Ha3HAYCHHE U3yUYEHUS LIEHHOCTEH moTpeOuTeneil. Turmsbl, mKaapl MEHHOCTEH W aHAIN3 IIEHHOCTEH.

Xapakrtepuctuka morpeOutTeneil. DakTopbl, BIMSIONIME HA TMPOIECC NPUHSATUS PEIICHUS O
nokynke. M3ydeHune OTHONIICHWH MOTPEOUTENeH ¢ IMOMOIIbI0 MHOTO(AKTOPHBIX MOJIEIEH: METO.
®duibelina, METOI HI€AIBHON TOUKHU.

Tema 2. ®aKkTopbl BHELIHEI 0 BJIUSIHUS HA N0BeJleHUe oTpeduTeei

Kynbrypa oOuiectBa Kkak OCHOBHOM (DAKTOp MaKpOBJIMSHUS Ha MOTPEOUTENHCKOE HMOBEJICHHUE.
Pa3HooOpasue KyiabTypHBIX LEHHOCTEN OOIIECTB: HEHHOCTH, OPUEHTUPOBAHHBIE HA IPYI'HX, LIEHHOCTH,
OpPUEHTHUPOBAaHHbIE Ha IPHUPOJY, LIEHHOCTH, OPHUEHTUpOBaHHbIe Ha ceOs. KynpTypHble Bapuanuu B
BepOAJIbHBIX M HEBEpOAIbHBIX KOMMYHHKaNMix. Kpocc-KylnbTypHBIE M TIIOOAJbHBIE MapKETHHIOBBHIC
cTpareruy. HTEpcerMeHTanus.

[lonarue «conuanbHasg crparudukanus oOLIECTBa» U KOHLEMIHMS COLUAIBHOIO Kjacca.
ConuanbHOE HEPABEHCTBO M AECTEPMUHAHTHI COLMAIBHOIO Kiacca. COLMOIIOTMYECKUI CTaTyC JTMYHOCTH
KaK OCHOBA COLIMAJIBHOIO IMOJIOKEHMs yesioBeka. [IoHsTHE O «CTaTycHOM HabOpe M TJIaBHOM CTaTyce.
Kpucrammsanus craryca. Mi3MeHeHHe CTaTyCHBIX XapaKTEpPUCTHK. J[eTepMUHAHTBI COLMAJIBHOTO Kilacca U
COLMAJILHOIO CTaryca IOTPeOUTENs: SKOHOMHUYECKHE II€PEMEHHbIC, IIEPEMEHHbIE B3aWMOJICHCTBHUS,
HOJIUTUYECKHE AeTepMUHAHThL. ColManbHas cTpaTUQUKaALKUI U MAPKETUHIOBAasi CTPATETHsl.

Mautsie TpyMIibl U TPYIIOBbIE KOMMYHUKAIIMH KaK (PaKTOp MUKPOBIIMSHUS HA MOTPEOUTEIILCKOE
nosefieHue. PedepeHTHble rpyNbl U UX TUIBI: IEPBUYHbBIE U BTOPUYHBIE TPYIIIbI, TPYIIbI YCTPEMICHUS
U JMCCOIMAaTUBHBIE TPYMIEL, popManbHblie M HeopManbHble Tpynbl. POpMBI BIUSHUS peepeHTHBIX
IpynIl Ha NOTpeOuTeNbcKUi BbIOOp. BnusHue uHpOpManum «u3 ycT B ycra». Mojeiau NpoLeccoB
NIEPCOHAIBHOIO  BJIMSHUSA — TEOpPUS IIPOCAYMBAHMS, JABYIIArOBBIA IIOTOK, MYJIBTUCTAaJUNHOE
B3aMMOJEMCTBHE — M UX UCIOJIb30BAaHUE B MapKeTHUHre. JIuia, BIUAOMNE Ha MHEHHUS; JIMJIEPHl MHEHUI.
Jud¢ys3us naHoBanuii u nmytH ee yckopenus. Kiaccudukanus norpeOuteneid mo cKOpOCTH OCBOCHHS
WHHOBALIAM.

JIOMOXO3SIICTBO M ceMbl KaK IEpBUYHBbIM BHEIIHUN (PAaKTOp IOBENEHUS MOTpPeOUTeNs.
JIOMOXO0351ICTBO, €ro THIbI, )KU3HEHHBIN UK. MI3MEHEHHS B CTPYKTypEe AOMOXO034HCTBA U MAapKETHHT.
PoneBoe moBeneHME B CEMEHHBIX IMOKYIKAaX M €r0 HCIHOJIB30BAHWE B MAPKETHMHIOBBIX PEIICHHUSX.
[TorpebuTenbckas colanu3arys, € MeToIbl 1 MApKETUHIOBOE UCIIOJIb30BAHUE.

Tema 3. Buyrpennue ¢paxkropbl noBeaeHus nNoTpeduTenei

Bocnpusitue u 00paboTka nHpopMauu NoTpeduTeneM — OCHOBa MEXaHHU3Ma MPUHATHS PELICHUS O
NOKYyNKE.  JTambl  BOCHOPUATHSA:  OKCIO3MLMSA, BHMMAHHE,  HWHTEPIpETAlUs.  ODKCIIO3ULUS;
CUTHAJIBI/CTUMYJIBI M UX HM30MpaTeNnbHOCTh. BHUMaHHWe; CTUMyNbHbIE, WHIUBUAYAIbHBIE U
cuTyanlMoHHble (akTopbl. CTUMyIbHBIE (DAaKTOpPBL: pa3Mep M HHTEHCUBHOCTb, I[BET M JBIKEHHE,
u3oJsus, (Gopmart, KOMIIpECCOBaHHBIE cOOOmIeHMs, KomuecTBO nHpopmarmu. He chokycupoBannoe
BHUMaHue. VHTepnpeTanys U ee BUAbI: KOTHUTHBHAA, ahdeKkTuBHAs. XapaKTepUCTUKU WHTEPIPETALUHU:
UHAMBHUAYyalIbHbIE (00y4YeHHEe, OKUIaHUs), CUTyallMOHHbIE (BpeMs, OKpY)KEHHE, IMpHUUHMHA OO0pabOTKH
UH(OPMaLIUH), CTUMYJIbHBIE. MUCHHTEPIIPETAallusl MAPKETUHIOBBIX cooOmieHuil. [lamsats B BoctipusTHH.
Bocnpusitue 1 MapkeTHHroBasi CTpaTerus: po3HUYHAsl cTpaTerusi, TOpropas Mapka, pa3paboTka Joro,

MeANa-CTPATErusl, peKjaama U Ju3aiiH yIIaKOBKH, OLIEHKA PEKJIAMBI.
OOyuenue, mamsATh W NO3ULHMOHMpOBaHME mpoaykra. CymHocTs o0yueHus. OOyuyeHue B
CUTyallMsIX BBICOKOW M HM3KOI BOBJIIEUEHHOCTU MOTpeOUTENs. YCiIOBHas peduiekcus: Kiaccuueckas



ycnoBHas pediuekcusi, o0ydeHne mMetoaoM npold u omubok. KorHuTuBHOE 00ydeHue: TPaAULMOHHOE
3ay4rBaHUE, 3aMellleHne/MOIeINpoBaHue, paccyxaeHue. OCHOBHbIE XapaKTepUCTHUKU oOydenus. Cuma
oOydeHUs; 3HAYMMOCTh, YCHJICHHE/TOJIKpEIUICHHe, TIOBTOp, 0Opa3HOCTh. [ 'amieHue/3a0bIBaHuE.
['enepanu3zanus/o6001eHIe CTUMYJIOB. IlennocTh MapKH, MapOYHBIN phIUar.
JuckpumuHanus/pasnuyenue ctumynoB. Cpena peakuuu. [lamsats B o0yuenun. JonrocpouHasi mamMsTh.
Kpatkocpounas namsite. CTpaTerusi HO3UIIMOHUPOBAHUS IPOAYKTA.
MoTuBanys ¥ JIMYHOCTh MOTPEOUTEIISE KAK OCHOBA YIPABJICHUS MOTPEOUTEIECKAM TOBEJICHUEM.
Teopun MoTuBanmMM: wuepapxus mnorpedHocTed Maslow, mcuxomornueckue wmotuBbl McGuire.
BryTpeHHUe, HecollManbHbIE MOTHUBBI. BHENIHHWE, COlHMaIbHbIE MOTHUBBL. TEOpUS MOTHUBAIIMH U
MapKETHHIoBasi cTparerusi. MapKeTHHIOBbIE CTpaTeruu, 0a3upyroluecss Ha MHOXKECTBE MOTHBOB M Ha
MOTHBAIIMOHHOM KOH(pIUKTe. JIMUHOCTh, TEOPUU JIMYHOCTH; KCIIOJIb30BaHWE B MapKETUHTE. DMOIUU.
Tunsl smMouuid. OMOLMM W MapKETHHroBas cTpaTerus. BpI3oB/moabeM 5MOLMN KaK MPOIYKTHas
xapakrepucTtrka. CoKpanieHne MOIHi Kak MPOAYKTHOE MPEUMYIIECTBO. DMOIINHU B peKIIaMe.
[lepconanbHble LIEHHOCTH, >KH3HEHHBIH CTUIbL M pecypchl mnoTpebuteneil. I[lepconanbHbie
[IEHHOCTH TIOTpeOUTeNe W UX MPOCHUPOBAHNE B MAPKETHHTOBBIX perieHusx. Jlegnepunr. CymiHOCTh
JKU3HEHHOTO CTHJISL M €ro THIbL. MeTosl onucanus xu3HeHHoro ctwis. [lcuxorpaduka: AIO, VALS,
VALS-2 u LOV. I'no6anpHble cTuin. JKU3HEHHBIA CTUIIbL U PECYPCHl MOTPEOUTENICH: 3KOHOMUYECKHE,
BpEMEHHbIE, KOTHUTUBHBIC. MIX 3HaUeHue 1 UCII0JIb30BAHUE B KOMIUIEKCE MAPKETUHIOBBIX PEIICHUH.
Posib nHGOPMUPOBAHHOCTH W OTHOLIEHHS IMOTpeOMTENell K TOBapy B mporecce (HOpMUPOBAHHS
norpeburensckoro mnoseneHus. ConepkaHue 3HaHUS MOTpeOUTENsT O MPOAYKTE, MOKYIIKE,
ucronb3oBaHuu. OpraHuzanus W u3MepeHue 3HaHuA. OTHOIICHHE TMOTPEOUTENS K TMPOIYKTY, €ro
KOMIIOHEHTBI: ~ KOTHUTHBHBIHA, a(EeKTUBHBIN/SMOIIMOHATBHBINA, MOBeAeHUecKuid. COOTBETCTBUE
KOMIIOHCHTOB. 3MepeHre KOMIIOHCHTOB OTHOIICHHUS. VICrob30BaHNEe MYyIbTHATPUOYTUBHBIX MOJEIEH
OTHOIICHUH B MapKeTHHTE. Crparerun WU3MEHEHUS OTHOUICHHUS: U3MEHEHUe
a(heKTHBHOT0/TIOBEICHYSCKOT0/ KOTHUTHBHOT'O KOMIIOHCHTOB.

Tema 4. IIpounecc NpUHATHS NOTPEOUTEISIMU PeLLICHUS 0 MOKYIIKe

CuryauroHHble (PaKTOPh! B IPUHATUU MOKYNATEIbCKUX pelleHU. Tuel cuTyauuii B IpUHATUN
HOKYNaTeIbCKUX pEeHUH M MX 3HaueHue. KoMMyHUKalMOHHBIE CUTyallUU: BHIbI, OCOOEHHOCTH,
napaMerpbl. CUTyalluu MOKYIKH: HapaMeTpbl OLEHKM W MX 3HadeHue. CUTyaluu HCHOJIb30BaHUS.
CutyanonHble (akTopbl: GU3NUYECKOE OKPY)KEHUE, COLMATbHOE OKPY)KEHUE, BpEMEHHAs MEepPCIEeKTUBA,
onpejeNieHue 3ajaud, MpeaulecTByolme cocTossHUs. CHUTyallMOHHBbIE BIMSHUS M MapKeTHHIOBas
CTpaTerus.

[Ipouecc norpebutenbeckux pemieHuid. CyInHOCTh M BapHaHTHl MOTPEOMTEIHCKOTO BBIOOpA.
Oranbl  Ipolecca MPHUHIATUS —pelleHUs O TOKYyNKe: OCO3HaHWEe HeOOXOIMMOCTH  IOKYIIKH,
MH(OPMaLIMOHHBIN MOUCK, OLIEHKA U BHIOOP aJIbTEPHATUB JIO0 MOKYIIKH, MOKYIKa, MOTpeOIeHHe, OLleHKa
JIbTEPHATHUB IOCIE MMOKYIKH, U30aBJIeHNE/0TKa3 OT UCIOIb30BaHUs. THUIBI MOTPEOUTENIBCKUX PELIeHUN
[0 KPUTEPHIO CII0)KHOCTH MPOOJIEMBl: MPUBBIUHBIE, OTPaHUUYEHHBIE, pacliupeHHble petteHus. [lokymnka.
HNmnynbcuBHas mokynka. DakTop BOBJIEYEHHOCTH NOTPEOHMTENs] B MpPOIECC MPUHSATUS PEIIEHUs O
MTOKYIIKE.

Oco3Hanue MOTpeOHOCTH W UHPOPMALMOHHBIM  moucK. (Oco3HaHUWE TMOTPEOHOCTH;
HECOOTBETCTBUE JKEIIAEMOI'0 M PEAIBHOIO COCTOSHHM, OPOr HECOOTBETCTBUsA. PaKTOPBI aKTHBU3ALMH
notrpebHocTH. Tlouck mHpoOpManuu: BHYTpeHHUH M BHEUIHMHA. BHemHui mouck: mepen MOKYMKOW H
tekymuid. [Tapamerpsl moucka: rimyOuHa, HampaBiIeHUs, IOCIEA0BaTENbHOCTh 00BEKTOB. JleTepMUHAHTbI
MIOUCKA: CHUTYallMOHHBIE, TPOJYKTHbIE, HCTOYHHMKA IMOKYNKH, norpedourens. Ilyru ympaBieHus
MH(OPMaLIMOHHBIM TOUCKOM OTPEOUTETIS.

Onenka u BbIOOp anbrepHaTuB Ilpomecc oueHku u BbiOOpa anmpTepHaTHB. OlEHOYHBIE
KpUTEpUU: CYHIHOCTh U H3MepeHHe. BbIOOp OILIEHOYHBIX KpPUTEPUEB, OIpPEAETICHUE CYXKJIEHUMN
noTpeOuTeNnel o NPOAYKTe MO KPHUTEPUSM, OMNpeAeTeHHE OTHOCHUTEIbHONW Ba)KHOCTH OIIEHOYHOTO
Kputepus. HMHauBuayanpHOE CyXIEHUE; TOYHOCTb, HCIIOIb30BAHUE CYPPOTATHBIX WHAMKATOPOB.
[IpaBuna pemieHuit kKak MOZAETb BbIOOpa M3 HECKOJBKUX allbTepHATHB. HekoMmmeHcalMoHHbIe MpaBuia:
COBMECTHOE, pa3felibHOE, <«AJIMMHHHPOBAHUE IO acmeKkTam», Jekcurpagpuueckoe. KomreHcanuoHHbie
IpaBuia: MPOCTOE U B3BELICHHOE ClIOKeHue. BbiOop mpaBumia perieHus: moTpeOuTesieM U BIUSHHE Ha
Hero. MapKeTHHroBO€ NPUMEHEHHUE MPABUII PELLICHMUS.
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[Tokynka kKak OCHOBHOE MOTPEOUTENHCKOE perieHne. BbIOOp eIMHCTBEHHOW albTepHATUBHI B
3aBHCUMOCTH OT HaMEpEeHM MOKyMarTess: MOJIHOCThIO TUIAHUpYyeMas MOKYIKa, YaCTUYHO IJIaHUpyeMast
MOKYIKa, HE3aIUTAaHWPOBAaHHAs TOKYMKa. BpIOOp HMCTOYHMKA M TpenMeTa MOKynkH. Mcmomb3oBaHue
NEPCOHAIBHBIX W COLMANbHBIX MOTHBOB IION-TypoB. BHyTpuMmarasuHHble (QakTopbl MOKYNKH B
o ¢1aifHOBBIX (TPaANIIMOHHBIX ) U OHJIAHHOBBIX (HTEpHET) Mara3uHax.

Tema 5. IloBenenune noTpeduTe s MOCIE MOKYNKH

MapkeTuHIoBbI€ LIENU YIPABICHUS NOCIETIOKYIIOUYHBIM ITpoueccoM. [Ipoueccel nocie moKynku.
Peaknus Ha mokynky. [lorpebnenne. BapuaHnTbsl HCHOIB30BaHUS MOKYIIOK: MPH MEPBOH BO3MOXKHOCTH,
KpPaTKOCPOYHOE XpaHEHUE B OXHMJIAHUM TO3JHEH BO3MOXKHOCTH, JOJITOCPOYHOE XpaHeHue 0Oe3
KOHKPETHOT'O WJIM HAMEPEHHOT'O MCIOJb30BaHusA. PuryansHoe u npoctoe notpedienue. Chepsl u myTtu
(opMHpOBaHUS PUTYATBHOTO MOTPEOICHHUS.

[TocnenokymnouHast OLEHKAa albTEPHATHUB:  YAOBJIETBOPEHHOCTH/  HEYIOBJICTBOPEHHOCTH
norpebutens. OXuAaHus peaJbHOrO HCIOJIHEHUs IPOAYKTa. BapuaHTbl OTKIIOHEHUI HCIIOJIHEHUS
IPOAYKTa OT OKUAAHUHN oTpeduTens. Peakuus notpedureneii B ciaydyae HEyJOBIETBOPEHHOCTH, (POPMBI
nposiBienus. Ilytu coxpaneHus norpeOuteneil. Bapuantel u3baBieHHs NOTpeOUTENs OT MPOIYKTA:
IIOJIHOE U30aBjeHue, IepepadoTKa, pEMapKETHHT.

Tema 6. [loBenenune norpeduTeieii: OpraHu3aluy M 001IECTBO

OpraHu3alMOHHOE MOKyNaTeabckoe nosefeHue. CyHmHOCTb M MaclITad OpraHU3alMOHHbBIX
phIHKOB.  OpraHu3allMOHHBIE MOKYINAaTeNIW: MHIyCTpHallbHble MOTpeOuTeNu  (IPOU3BOAUTENH),
nepenpoiaBLbl, TOCCTPYKTYphl. Crenuduka 1 MoJie/lb OpraHU3alMOHHOTO MOKYNATEeIbCKOTO MOBEICHMS.
@DaKTOpHI OPraHU3alMOHHOTO CTUJIS: LN, NeSITeIbHOCTD, neMorpadus. PedepentHas mHPpacTpyKTypa
OpraHU3allMOHHOrO MoKymnatens. OpraHu3allMOHHBIE BOCHpPHATHE, MOTHUBBI, OOyuYeHHE, MaMSTh.
[lokynarommii HEeHTp — 3HAYEHUWE B OPraHM3alUMd M PACHPEACIICHHE pOJIEM Y4YaCTHUKOB. TwHIbI
3aKYHNOYHBIX CUTYALMH: MpsMas 3aKylka, MOAM(DULIMPOBAaHHAS 3aKYIKa, «3aKylKa JUIs HOBOW 3aJaum».
IIpouecc oprann3allMOHHON 3aKYTIKH.

KoHcbromepusM M OOIIECTBO B YCIOBHUAX PBIHOYHBIX OTHOIIEHMH. KoHChlomMepu3Mm, 3THKa U
couuasbHas NoiauTHKa. KOHChIOMEpH3M, TroCyJapCTBEHHOE PErylIMpoBaHWE M Ou3Hec. AMEpHKaHCKHE
KOpHU U IJ00ajibHas MepCreKTuBa KOHChbIoMepu3Ma. Poccuiickas 1eHCTBUTEIbHOCTh U KOHCBIOMEPU3M.
Peakius Ousneca Ha gBwkeHue mnoTpedOuteneil. I[lpaBa mnorpeburteneit (Ha O€30MaCHOCTH, Ha
UH(POPMHUPOBAHHOCTH, HAa BBIOOP, IPABO OBbITH YCIBIIIAHHBIM) U MAPKETHHT.

10



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi popma 00yueHus (MOJHBIH CPOK)
Ne Tema npakTH4ecKoro (CeMHHAPCKOro, 1a00pPaTOPHOIo0) 3aHATHUS
1 2
I131 | [loBenenue moTpeduTeneii» Kak COIMUATLHO-9KOHOMUYECKAsI KaTErOpHs
132 | ®akTopbl BHEIIHETO BIUSHUS HA MOBEJEHUE MTOTpeOuTENeH

133 | Buyrpennue akTopsl oBeaeHus NoTpeduTenei

13 4 | IIpouecc mpuHSTHS MOTPEOUTENIMHU PEIICHUS O MOKYIIKE

13 5 | [loBenenue moTpeOUTENS TTOCIIE MOKYITKH

13 6 | [loBenenue morpeduTeneii: opraHu3aIuy U OOIIECTBO

3aouHas ¢popma 00yueHus (MOJTHBIN CPOK)
Ne Tema npakTH4YecKOro (CEMHHAPCKOro, J1a00paTOPHOIo) 3aHATHS
1 2
131 BuyTtpennue pakTopsl HOBEACHUS TOTPEOUTENEH

13 2 | [Iporecc npuHsATHS TOTPEOUTEISIMU PEIICHUS O TTIOKYIIKE

3aounasi popma o6yuenus (yCKOpeHHOe 00yueHHe, 0JHOe YCKOPEeHHOoe 00yUeHne)
Ne Tema npakTH4ecKOro (CEeMMHAPCKOro, JJA0OPaTOPHOIO0) 3aHATHSA
1 2

[131 | Bayrpennue ¢akropsl moBeneHus morpeduTeneit

3.3. O0pa3oBare/ibHbIE TEXHOJIOTHH
QOunas ¢popma 00yueHus (MOJHBIH CPOK)

Bu ®opma / Metoasbl
! P A % y4edHOro
Ne Tema 3ansaTHS y4eOHOr0 | MHTEPAKTHBHOIO
BpeMeHU
3aHATHUSA o0y4yeHust
1 2 3 4 3)
[loBenenne moTpeduTenel»  Kak
[TpobGnemuas
1 | conmanbHO-3KOHOMHYECKAS J 100
JICKIIUA
KaTeropust
5 @DaxTOpBI BHEIIHETO BIMSAHHS HA 1L T[Ipo6aemuas 100
MOBeJIeHNE TTOTpeOuTenei TIEKIIHS
3 BayTtpenHue GakTopsl IOBEACHUS 1L T[Ipo6aemuas 100
norpeodurenen TIEKIIHS
A [Ipouiecc mpuHATHSA TOTPEOUTETIMU 1 [IpoGieMHast 100
pelieHus o MOKYIKe JeKIUs
IToBenenne noTpeGUTENS MoCIe I
obOnemMHast
5 1 P 100
MTOKYTIKU TeKIUs
6 IloBenenne notpedurTeneii: 1 TIpoGieMHast 100
OpraHu3aiuu u o0IIeCTBO JEKLMS
Hroro % 41%
3aounas ¢popma o0yuenus (MOJHBII CPOK, YCKOPEHHOE 00yUeHN€e, MOJTHOE YCKOPEHHOE 00yUeHue)
®opma /
Bun p o
MeTtoasbl Yo y4eOHOT 0
Ne Tema 3ansaTus y4eOHOro
HHTEPAKTUBHOIO BpEeMECHHA
3aAHATUA
o0yueHust
1 2 3 4 5)

1



[loBenenne moTpeOHUTENCH» KAk
[MpoGnemuas
1 | coumanpHO-PKOHOMUYECKAS JI 10
JEKIUs
KaTeropus
5 @DaxTOpBI BHEIIHETO BIHSAHUS HA 1 [poGnemHast 10
NOBeJICHHE OoTpeOuTeneH JEKIUs
Hroro % 50%
Pa3nes 4. Opranusanusi caMoCTOATEJIbHOM padoThl 00y4YalOIMXCs
4.1. Opranu3anms cCaMOCTOSATEJIbHOM PadoThl 00y4Ya0IMXCS
Ne
Ne Tema qucHUNIHHBI Ne Bonpocos PEeKOMEeHyeMoit
JINTepaTypbl
1 2 3 4
1 IloBenenne mnorpeduTenell» Kak COLUAIBHO- 1-3 1211
DKOHOMMYECKAS KaTETOpHsL "
@DaxTOpBI BHEIIHETO BIMSHMS HA IOBEICHUE
2 . 4-8 1,2,4,9
norpeodurenen
3 BHyTpeHHHe (baKTopLI IIOBEACHUS HOTpe6HTeJIeI71 9-12 1,3,6
IIponiecc npuHATHS NOTPEOUTENAMU PELIEHUS O
4 13-18 1,2,3,4,5,10
IIOKYTIKE
5 | IloBenenue noTpeOUTENS MOCIE TOKYITKU 19-22 1,2,4
[loBenenue mnoTpebuTeNell: oOpraHu3zaluud U
6 23-28 1,3,7
00111eCTBO
Ilepeyennb BOPOCOB, BBIHOCHMbIX HAa CAMOCTOAATEJIBHYIO padoTy 00y4Yaommxcst
1. Hapucyiite nupamuiy, XapaKTepU3YIOUIYIO SBOJIOLUIO pa3BUTUS AucuUIIMHBL «[loBeneHue

N

©CoNo O

noTpeOuTenei».

Oxapakrepu3yiTe MoJieb OTPEOUTENBCKOTO [TOBEACHNS Ha KOHKPETHOM IPUMEPE.
[TompITaliTech COOTHECTH ATaIlbl MPOLIECCA IIPUHATHS PEIIEHUS O MOKYIIKE C Balllell HEJaBHEN
MOKYTIKOM: a) XOJIOAWJIbHUKA; 0) mapbl OOTUHOK; B) MIPOJTYKTOB MUTAHMUSL.

[IpuBenure mnpuMepbl OLEHOYHBIX KPUTEPHUEB TMPOAYKTA, HCIOJIb3yEeMbIE MJI OLEHKHU
aIbTEPHATHUB MOKYIIKU.

ITpuBenuTe COOCTBEHHBIE TPUMEPHI MOCIETOKYIIOYHOT'O IMCCOHAHCA.

[IpakTHueckue acnekThl peakiuyu COOCTBEHHOM HEYI0BIETBOPEHHOCTH.

IIpoBenuTe cerMeHTalny AETOBBIX PHIHKOB.

OxapakTepHu3yiiTe MoJie]Ib OPTaHU3allMOHHOTO MTOKYNATEIbCKOTO MOBEICHNUS.

OxapaxTepu3yiiTe NpeanoChlIKU MAPKETHHIOBOI'O HCCIIE0BaHUS MTOBEACHUS OTpEOUTENEH.

10. Yro msyuaer auciuunHa «[loBenenne motpedureneii»?

11.
12.

13.
14.

15.
16.

JlaiiTe onpeneneHne OCHOBHBIX MOHATHI AuciuiuHbl «[loBeneHrue moTpeduTenein.
OxapakTepu3yiTe MECTO U POJIb MOBEACHUS MOTpeOUTENe B MPUHATUU MapPKETHHIOBBIX
pELICHUN.

Kak cBsi3aHbl MapKeTHHIOBasl CTpATETUs U MOBEEHUE MOTpeOuTenen?

Kaxkue ¢aktopsl, 1o BalieMy MHEHHIO, 0COOCHHO Ba)KHBI JJIs1 OOJBITMHCTBA TOTpeOUTenei npu
BBIOOpE MecTa MOKYIKU?

HazoBuTe ncrouHnkn noucka nHGOpMaIuu AJis MOKYIKH TOBapa.

C kaxoii esbI0 B MOJIEJTh MPOIecca MOKYTKH BKIIFOUEH ATal PeaKIui Ha MOKYTIKY ?

17. XapakTepucTrka MOCIEIHEeH CTaJlH MOJIENU MPOoIlecca MOKYIKU — OCBOOOXKICHHE.
18. Yto Takoe MmocIenoKynOYHbIA JUCCOHAHC?

19.
20.
21.

Ha3oBure BapraHThI HCIIOIB30BaHUs IIPOLYKTA TIOCIIE MOKYIIKH.
[lepeuncianre BapHaHThl peaKUK MOTPEOUTENS Ha MTOKYIIKY.
HazoBuTe BapuaHThl peakilil HEYAO0BIETBOPEHHOCTH OTPEOUTEIS.
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22.Uto Takoe OpraHu3alloOHHOE MTOKYIATeIbCKOE MTOBEICHHE.
23. B 4eM CyIIHOCTh U KaKOBBI OCHOBHBIE (DAKTOPHI IIOKYIATEIBCKOTO MTOBEICHNUS OPTaHU3aIHH.
24. B ueMm 3akimouaercs crenudrka opraHu3alioHHOT0 MOKYIAaTeIbCKOTO TIOBEICHHUS.

4.2. IlepeyeHb y4eOHO-METOAMYECKOr0 00ecIedeHUs1 CAaMOCTOATEILHOM padoThl 00y4aromMXcs

CamocrosrenbHas paboTa 00ydaronmxcsi 00ecreunBaeTcs CIEAYOIUMU Y4e0HO-MeTOMUECKUMHU

MaTepualaMu:

1. VYkazaHusMH B paboueii mporpamme mo aucuurumae (m.4.1.)

2. JlekoHHBIE MaTEepHUAIBl B COCTaBE y4eOHO-METOJMUECKOT0 KOMIUIEKCA 110 IUCIUILTHHE

3. 3ajaHusAMM U METOJUYECKUMHU PEKOMEHIALMAMHU [0 OPraHU3aLUU CaMOCTOATENBbHON paboThI

00y4aromuxcs B COCTaBe y4eOHO-METOANYECKOT0 KOMITJIEKCa MO JUCIUTUIMHE.

4. T'nmoccapueM no JUCLUIUIMHE B COCTaBE y4eOHO-METOJUYECKOr0 KOMIUIEKCA M0 AUCLUIIIMHE.
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Pa3znen 5. ®oHa OLIEHOYHBIX CPEICTB /AJIsl MPOBEIEHUs TEKYIIero KOHTPOJIsl U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAOWUMUCS YCMAHOBIEHHBIX pe3yibmamos obpazosamenvhol npoepammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJHBIH CPOK)

OueHoYHbIE CPeICTBA
Kourpoaupyemslie pa3aeabl Kon unaukaropa u
Ne po-py Pl 3 (J13, AECKpHUITOpa
(TemMbl) TUCHMILIHHBI J CPO
C3) AOCTUKEHMSI
KOMIIeTeHIInii

1 2 3 4 5 6

[ToBenenne morpeduUTENEH» Kak
NJI-2 I1IK- 1.2

1 | commanbpHO-3KOHOMHUYECKAS 10 YO I1PB V-1 TIK- 1.1
KaTeropus
@dakTOPHI BHEIIIHETO BIMSHUS HA -4 TIK- 1.2

2 MOBeICHNE TTOTpeOuTenei YO YO 1PB N-311K- 1.1
Buytpennue daktopsl WUJ1-6 [IK- 1.2

3 MOBEICHUS MTOTpeOUuTenen YO YO 1PB NJI-5T1K- 1.1
[Iponecc mpuHATHS

NJ1-8 I1IK- 1.2
o

4 | TOTPpEeOUTEIIMHU PEIIECHUS O YO TIPB TIPB I/II[-? K- 1.1
MOKYTIKE
[ToBenenue nmoTpeduTENs MOCIIES UJ-10 TIK- 1.2

> MTOKYTIKH yo Yo 1PB NA-9TIK-1.1
IloBenenue noTpeduTeneii: UI-12 TIK- 1.2

6 OpraHu3alK U OOIIECTBO yo Yo 1PB NA-111IK- 1.1

3aouHas ¢popma o0yueHus (MOJTHBIN CPOK)
OueHo4HBIC CPEICTBA
KouTpoaupyemsbie pa3aeibl Kon nupmxaropa u
Ne (TEMbl)p)I,/IC I/IHJ'II)I/IHLI J 13 (13, CPO Alecikpunropa
et C3) JOCTHKEHHSI
KOMIIEeTeHIIU

1 2 3 4 5 6
[ToBenenue motTpedUTENECH» KAk

1 | conmanbHO-PKOHOMHUYECKAS YO I1PB UJ-2 TIK- 1.2

Na-11IK- 1.1
KaTeropus
DakTOpsl BHENIHETO BIAUSHUS - -

2 p ! vO IPB N1a-4 IIK- 1.2
HAa TIOBEJICHUE MOTpeOuTenei NI-311K- 1.1
Buytpennune ¢haxTopbl - -

3 yTp thaxrop ] vo — W1-6 TIK- 1.2
MOBEJICHUS TOTpeduTeneit NA-5TIK-1.1
ITpouecc npuHATHS - -

4 p p vO [IPB NI-8 IIK- 1.2
MOTPEOUTENSIMU PEIICHHS O NA-7T1IK-1.1
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HIOKYTIKE
. [ToBenenue noTpeduTeNs mocie PR WU/I-10 MK- 1.2
MOKYTIKU NA-9TIK- 1.1
[ToBenenue norpedureneii: U-12 TK- 1.2
6 OpTraHMU3aIHU U 0OIIECTBO 1PB na-1111K-1.1

3aounas popma o0yuenus (yckopenHoe o0yuenue Ha 0aze CI1O, na 6aze BO, nosiHoe yckopeHHoe
o0y4yeHme)

OueHoYHBIE CPeICTBA
KoHnTtpoaupyeMsble pa3aeibl Kon mnaukaropa n
Ne POTHpY pasi 113 (JI3, AECKpUIITOpa
(TemMbl) TUCHMIITHHBI J CPO
C3) JMOCTHKeHHUS
KOMIIETEeHI i
1 2 3 4 5 6
1 | commmmno o | v0 mpp | WI-2TIK-12
H WJI-1 K- 1.1
KaTeropus
DakTophl BHEIIHETO BIAUSHUSA - -

5 p § VO IIPB N1a-4 IIK- 1.2
Ha MOBEJICHUE TTOTPEOUTENCH N-311K- 1.1
Baytpennue ¢hakTophl - -

3 yTp bakrop ) Vo — WUJI-6 TIK- 1.2
MOBEJICHUS MTOTpeOuTenei NJI-5T1K- 1.1
IIpouecc npuHATHS

NI-8 IIK- 1.2
o

4 | IOTPEOUTEIISIMU PELICHUS O T1PB I/II[-7 K- 1.1
MOKYTIKE
INoBenenue MoTpedUTEINIS IOCIE - -

5 p IIPB NJ1-10 I1K- 1.2
MOKYTIKU NA-9TIK- 1.1
IToBenenue MOTpPeOUTEIIEH: - -

6 Tp IIPB NJ1-12 T1IK- 1.2
OpraHu3aIu 1 00IIECTBO na-1111K-1.1

YcaoBHbIe 0003HaYeHNS OLEeHOYHBIX cpeacTB (Ctoadus 3, 4, 5):

YO — yctubiii (poHTaNBHBINA, UHANBUYAIbHBIN, KOMOMHHUPOBAHHBIN) OIIPOC;

IIPB —npoBepka pedepaToB, OTUYETOB, pELEH3UH, aHHOTAMH, KOHCIEKTOB, TIpaduyecKoro
MaTepuaa, 3¢ce, IEPEBOJIOB, PEIICHHI 3aJaHNH, BBIIIOJHEHHBIX 3a/IaHUM B JIEKTPOHHOM BUJE U T.[I.

5.2. OueHo4YHbIE CPEACTBA TEKYIIEr0 KOHTPOJIsA

IlepeyeHb NpaKkTH4YeCKUX (CEMHMHAPCKUX) 3a1aHUI
Tema 3. Buyrpennue ¢pakTopbl noBeaeHHs NOTpeOnTENCH
IIpakTHyeckoe 3aganue Nel

BrisiBUTH, Kakoe BIMSHHME Ha TMOBEJCHHE MOTPEOUTENs B CTEHAX Mara3uMHa OKa3bIBAIOT (U3UYECKUE
XapaKTepUCTHUKU PO3HUYHOM  cpenpl: ¢acaag Mara3uHa, BbIBeCKa C Ha3BaHUEM, BBIBECKHU
«OTKPBITO/3aKPHITO», PEKIAMHBIE OPOIIIOpPHI, MIAaHUPOBKA MarasmHa, My3blKa, pa3MeIIeHHe ToBapa Ha
MOJIKAaX, MPUCIOCOOJIEHUsI JJI1 BBICTABKU TOBapa, 3TUKETKH, BUTPUHHBIE HAKJIEHKHU, OOBSABICHUS Ha
JBEpSIX, ICHHUKH, PACIIOI0KEHHE MOJIOK, JEMOHCTPALUs TOBAPOB, AIIMKHU U1 MyCOpPa, OCBELIECHUE.

J171s BBINOJTHEHUS 3TOTO 33JaHHsI HEOOX0IUMO:

1. [Ipoananu3upoBaTh HECKOJIBKO MarasuHoB Ha BbIOOD (0T 3-X A0 5-TH);

2. [IpoBecTu onpoc MOCTOSHHBIX U MOTEHIHAIbHBIX TOTpEOUTENEH BHIOPAHHBIX Mara3uHoB;

15



3. Ha ocHOBe moyyueHHBIX pe3yJIbTaToOB pa3padoTaTh MPOEKT MEPONPHUATHH, IO3BOJISIONINN
MPUBJICYHh HAMOOJIBIIIEE YHCIIO TOTpeOUTENel B Mara3uH.

3aganue Ne2
[Ipennonoxum, yro Bama kommanusi mpeanioxkuwia Bam mpoBecTH CErMEHTALMIO MOTpEeOUTENel o
CIEIYIOIIUM IEPEeMEHHBIM: LEHHOCTh JUIsl  moTpeOuTens, Jemorpaduueckue OCOoOEHHOCTH,
MOBEJICHYECKHE OCOOCHHOCTH, TcHUXOorpaduieckue 0coOEHHOCTH, JTIOOMMBIE TOProBble Mapku. Jlns
BBIMIOJIHEHHS JIaHHOTO 3aJaHusl HEOOXOAMMO NpOoaHAIM3HPOBaTh MNpoAyKUWio Bamielt komMmanuum u
MPOJIYKLIUIO KOHKYPEHTOB (He MeHee 3-x). B pesynbrare ananmsa Bbl JTOJDKHBI ONpENENUTh CBOM
CETMEHT ¥ KOHKYPEHTHYIO MMO3ULIMIO Ha PhIHKE (JIUAep, BHE PhIHKA, BEIOMBIN).

Ilepemennbie CgoiicTBa Mapku

CerMeHTaluu Ilena
LlennocTs IS
NOTPEeOUTENS
Hemorpaduueckue
0COOEHHOCTH
[ToBenenueckue
0COOEHHOCTH
[cuxorpaduueckue
0COOEHHOCTH
Jlrobumble  TOproBbie
MapKu

3ananue Ne3
1.Pa3paboraiiTe pekiiaMHOe oOpalieHue JI000ro MPOayKTa, TP Pa3padOTKe PEKIAMHOTO OOpaIeHus,
nocTapaitech Hanbosiee 3p(HEeKTUBHO HCITOIH30BaTh JIEMEHTHl PEKJIIAMHOTO oOparieHus (u300paxeHue,
3BYK, IIBET U T.1.).

2.Pa3paboraiite 1uraH (IPOEKT) BHEAPEHHUS HOBOIO OOBEKTa Ha PHIHOK (MarasuwH, pecropaH, kade),
UCIIONB3Ysl CUTyallMOHHbIE (DaKkTOpbl ((hru3nyueckoe OKpYKEHHE, COLUAIBHOE OKPY)KEHHE, BpeMs, Lellb
NOTpeOUTENS, MPEAIIECTBYIONIEE COCTOSTHUE ), BIUSIOLINE HA TOBEICHNE IOTpeOUTENEH.

Tema 4. Hpouecc NPUHATHAA HOTpeﬁl/lTeJ'lﬂMl/l peiueHus 0 MOKYyIKe

3aganue Ne 1

B pexnaMHOe areHTCTBO OOpaTWIICS 3aKa3uuK, COOOIIMBIIHUI, YTO y HEro €CTh AJIS MPOAAXKH
KpYIHBIE [TAPTUH CIEYIOLINX TOBAPOB:

* CIIOPTUBHBIE KPOCCOBKH;

* IIOKOJIaJ;

* HaOOPBI IBETHBIX (PIOMACTEPOB.

Ha Bompockl coTpygHMKa areHTCTBa, KakWM IOTPEeOUTENsM pekjIamoJaTellb coOupaeTcs
[pO/IaBaTh CBOM TOBapbl M KakKHe HOCUTENU PEKJIaMbl HCHOJIb30BaTh, 3aKA3YMK MPEATOKHII, YTOOBI
areHTCTBO CaMo pa3padoTago COOTBETCTBYIOIINE MPETIOKEHUS.

[IpencraBpTe, 4TO BBl — COTPYAHMK PEKJIAMHOTO areéHTCTBA — W BaM IPENJIOKEHO 3aHATHCS
peKIaMHON KaMIlaHWel OJTHOTO U3 YKa3aHHBIX BbIIIE BUJIOB TOBapoB. BribepuTe 110001 U3 HUX.

Bonpocsl 1 3aganus

1. ITo kakuM KpUTEpUsSM U KaKhe KaTeropuu, LeJIeBbIE IPYIIbl MOTEHIIMATBHBIX OTpeduTeneil —
a/lpecaToB PEKJIaMBbl BbI Ipe/JIaraeTe BhIACIUTD JJIs1 peKIaMbl BHIOPAaHHOTO BaMU TOBapa?

2. Kakue HOcUTENN pekjiaMbl Bbl CUMTAETE I€IecO00pa3HbIM 337eCTBOBATh (B TOM YHMCIE Kak
OCHOBHBIE U KaK BCIIOMOTaTENIbHbIE) U PEKOMEHI0BATh 3aKa3UMKY JJIs pa3MEILEHUS PEKJIaMbl?

3. B xakux Mecrtax, Ha KaKOW TEPPUTOPHUH BBI INITAHUPYETE pa3MeIIaTh 3Ty pekiamy?

3ananue Ne2
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[Tpenmonoxxum, 9TO HEKas TOCTUHUIA TOpydwia Bam BBIACHUTH, Kakue 00Opasbl moTpeduTend
CBSI3BIBAIOT C HEW W ABYMS JIPYTMMH TOCTHMHHMIIAMU-KOHKYpEeHTaMu. [l BBITIOJHEHHS 3TOTO 3aJaHUs
Bam HE0O0X0AMMO paccMOTPETh TPU TOCTHHHIIBI (Ha BHIOOP) MO HECKOJIBKHM TOKa3aTelsiM. Vcronb3ys
NEPEYUCIICHHbIE HU)XE MOKa3aTelH, MPOBEAUTE aHATW3 UMUIKAa TOCTUHHUIL, KOTOPBIM 3aKiI04aeTcs B
ONPEACICHUN KOHKPETHBIX acCCOUMAIMM, CBSI3aHHBIX ¢ HUMHU. Kaxxaomy U3 mokasaTenedl IMpUCBOUTE
YHCI0BOM Koa oT 1 fo 5.

[Tokazarenu /Ui aHATM3a UIMUJDKA TPEX TOCTHHUIL B I1a3aX MOTPEOUTENeH:

1.Y no6Hoe MecTopacnomnoxxenue/HeynoOHoe MecTopacioyiokeHmue

2.bricTpoe obcnyxuBaHue/MeIIeHHOE 00CITY)KHBaHHE

3. [pyxecTBeHHbli iepconas/HenpykecTBEHHBIN MepcoHa

4.Pa3Butas undpactpykrypa/Hepaspuras nHppacTpykrypa

5.Bricokoe kadecTBO yciyr/Huskoe ka4ecTBO yciayr

6.Bricokue nens/Huskue 1neHbt

3amanue Ne3
1.IIpoananu3upyiiTe AeATEIbHOCTh KOMIAHUN (Ha BbIOOp), HAmpaBlieHHYIO Ha (OPMUPOBAaHUE
3HaHU# noTpeduTens o mpoaykre. Ha ocHOBe MOJTYYEHHBIX Pe3yiabTaTOB CHOPMYIHPYHTE U OMUILUTE
MepomnpusaTus, crnocoOcTByromue 6Oonee dpdekTuBHOMY (OPMHPOBAHHUIO 3HAHWUW TOTPEOUTENS O
HIPOIYKTE.
3aganne Ned
3.I1peamonoxuM, 4T0 HEKH KOMITBIOTEPHBI Mara3wH Mopydusi BaMm BBISICHHTB, Kakue oOpa3bl
NOTPEOUTENH CBA3BIBAIOT C HUM U JIByMS APYTMMHU Mara3uHaMu-KOHKypeHTaMu. J{J1s1 BEITOTHEHUS 3TOTO
3ajanus Bam HeoOXOauMO paccMOTpeTh TPU KOMIBIOTEPHBIX Mara3uHa (Ha BbIOOp) MO HECKOJIbKUM
nokasarensiM.  Vcnonb3ysh mepedHclieHHbIE HUXKE [OKa3aTeld, MPOBEOUTEe aHalu3 HMHDKA
KOMITBIOTEPHBIX Mara3uHOB, KOTOPBIA 3aKJIOYaeTCs B ONPEACICHUU KOHKPETHBIX —AaCCOLMAIIHA,
CBsI3aHHBIX ¢ HUMU. KaxkomMy U3 mokasaresneii mprcBoiTe YucaoBoi koa oT 1 10 5.
[Tokazarenu i aHATM3a IMUAJDKA TPEX KOMITBIOTEPHBIX Mara3uHOB B IJ1a3aX MMOTpeOUTEIeH:
1.Y no6Hoe MecTopacnomnoxxenue/HeynoOHoe MecTopacoiokeHue
2.Ilpodeccuonanbaoe obcmyxuBanre/HenpodeccrnonaapHoe 00CTyKUBAaHUE
3.Yno6Hoe pacnonoxeHue ToBapa B Marazune/HeynoOHoe pacnosioskeHue ToBapa B Mara3uHe
4. NnTepecHoe oopmiienne marazuHa/ Hemnrepecnoe opopmiieHre Mara3una
5.IIpenocrasnser kpeaut/He mpenocraBnser Kpeaur
6.Bricokue e/ Huzkue meHs

5.3. TeMaTHKa NMCbMEHHBIX Pa0OT 00Y4YAIOLIUXCS
TemaTuka N0K/I210B 10 AUCHHUILIMHE
KomnieHcalimonHbie mpaBuiia pEMIEHU: TPOCTOE U B3BEIIEHHOE CII0KEHUE.
VIcTOYHMK MOKYIKU: KpUTEpUH BbIOOpa. MOTHBBI ION-TYpPOB.
MapKeTHHT OTHOIIEHHUH; JJIEKTPOHHbBIE CPEACTBA U TEIEKOMMYHHUKALIUU.
BapuaHTsI HCIIOJIB30BaHUS TOKYTIOK.
[TocnenokynoyHast OlleHKa aJIbTEPHATUB; IIyTH COXPaHEHUs TOTPeOUTENEH.
OpraHu3anroHHOE MOKYMATeIbCKOE MOBECHHE: 0COOEHHOCTH U MOJIENb.
Opranu3alnoHHbIN CTUIL U ero (pakTopsl. [lokynatouuii ieHTp. Tumel pemenn.
KoHcbromepusm — uctopus U riodajibHble nepcrnekTuBsl. [IpaBa notpedureneii.
[IpaBa noTpebuTeneli u rocperyaupoBanue. Peakius 6usHeca Ha ABM)KEHHE OTpeOUTENEH.
0. XapakTepucTuKa COLMANbHOM CTpYKTyphl HaceneHuss P®d: ocoOeHHOCTH U HarpaBleHHS
COBEPIIECHCTBOBAHUS.
11. OcHoBHeble mpaBa notpeduteneit B Poccuiickoit @enepanuu.
12. ®opmupoBaHue ¥ U3MEPEHNE 3HAHHS TOTPEOUTENS O TIPOIYKTE, €T0 MOKYITKE U HCITOJIb30BaHHH.
13. KoMnoHeHTB! OTHOLIEHHUsI TOTPEOUTENEeH K MPOAYKTY U UX B3aUMOCBS3b.
14. OTtHoeHue nmoTpeduTeneil K NpoaAyKTY, POU3BOIUTEINIO, TPOJABILY U METOJIbI €0 U3MEPEHUS.
15. MynpTHaTpuOyTUBHBIE MOJIENIN OTHOILIEHUS OTPEOUTENEH K POAYKTY.
16. I3mMeHeHne OTHOIIEHUS NOTPEeOUTENs K MPOAYKTY Mo ad@eKTUBHOMY, MOBEICHUYECKOMY H
KOTHUTHUBHOMY KOMITOHEHTAM.

ROoo~NoGaMWNE
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17. Ponb 1 TUITBI CUTYAIIMOHHBIX (DAKTOPOB B MPUHATUH PEILICHUS O MOKYTIKE.

18. Kpurepuu kinaccudukanuy moTpeOUTEeIbCKIX PEIICHHH.

19. AkTuBaius 0co3HaHuUs MPOOIEMBI TOTPEOUTENEM.

20. UudopManimOHHBII TOUCK B TOTPEOUTEIHCKOM PEIICHUH: 3HAYCHUE U XapaKTEPUCTUKH.

21. OueHoYHBIC KPUTEPUH B TIOTPEOUTEITHCKOM PEIICHUH.

22. IlpaBuiia IpUHATHS PEIICHUA: BUIBI M 3HAYCHUE B MAPKETHHTE.

23. HekoMnieHCallMOHHBIE IPAaBUIIA PELICHUN: COBMECTHOE M pa3/ieibHOE MPaBHIa.

24. HekOMIICHCAITMOHHBIC ~ TpaBWJIa  PEIICHHWH:  «3IUMHHHPOBAaHWUE  TI0  aCEeKTaM» |
Jekcurpadudeckoe.

5.4. IlepeyeHb BONPOCOB MPOMEKYTOYHOM ATTECTALMH 0 AMCHUILINHE

Bonpocsl! k 3a4ety
1. Tlpeamer, nenmu u 3amaun aucHuIuiMHbl «lloBenenue morpedbutenei». OnpeneneHrue MOHATHNA

«IOTPEOUTEINBY, IIOTPEOUTENBCKOE MTOBEICHUEY, «OOIIECTBO MAaCCOBOTO MOTPEOICHUS

[ToBenenue moTpedUTENEH U MAPKETHUHT: B3aMMOCBSI3b 00JIaCTE 3HAHUH.

Poine moBenenus norpeduTesnel B IpUHATHA MApPKETUHTOBBIX PEIICHU.

[TorpeOuTenbckas OpyMeHTalMs OpPraHU3alUK: BHEUIHUNA U BHYTPEHHUH MapKETHHT.

[Iponiecc npuHATHS MOTPEOUTENHCKOTO PEIICHHS U €T0 (PaKTOPHI.

dakTopHas MOZEIb OTPEOUTENBCKOTO MOBEACHUS.

®dakTopsbl 11100aTM3aKN PHIHKOB.

@DaKTOpbl BHELIHETO BIMSAHUS HA OTPEOUTENBLCKOE OBEICHHE

Hemorpadus u KyabTypa B HOTPEOUTETECKOM MTOBEICHHH.

0. LlenHOCTHAst KOMIIOHEHTA KYJIbTYPbl IOTPEOUTEIBCKOIO CETMEHTA.

1. KyneTypHbIe BapHalnuu B IOTPEOUTEIHCKOM TTOBEACHUH.

12. OcoGeHHOCTH KpOCC-KYJAbTYPHBIX U IN100AJbHBIX MAapKETUHIOBBIX CTPATErMid: NOTPEOUTEIbCKUI
aCIIeKT.

13. MnTeppbiHOYHAsE cerMeHTanus: (pakTopbl U MPUMEPHI UCTIOIb30BaHUS.

14. CounanbHoe MOJI0KEHUE MOTPEOUTEINSI K €70 MAPKETHHTOBOE 3HAUCHHUE.

15. Kputepuu u rpaHuiibl COLMANIBHOTO KJlacca.

16. Usmepenue COLIMAJIBHOTO craryca norpedurenei: OJTHOKpUTEpHUAIIbHBIC u
MYJIbTUKPUTEPUAIIbHBIE TIOKA3aTEH.

17. Kputepuu BpiOOpa IIKaJIbl OLEHKH COLIMAJIBLHOTO CTaTyca NoTpeduTenei.

18. Tuns! rpynn BIUSHUS HAa TOTPEOUTEIBCKOE TIOBECHUE.

19. ®opwmbl BiHsHUS pehepEHTHBIX TPYII Ha MOTPEOUTEIECKUAN BBIOOD.

20. Monenu mponeccoB MEPCOHATBHOTO BIMSHHUSA.

21. Inddy3ust nvHHOBaNWH 1 Kiaccu(BUKaIus MOTpeOUTENel 0 CKOPOCTH OCBOSHUSI HHHOBAIIUH.

22.Jluna, BIusIOIMIME HA MHEHMS: XapaKTePUCTUKA, MOTUBALMS BIUSHUS U UX MCIOJIB30BaHHUE B
MapKETHHTE.

23. JIoM0X034HCTBO, €ro TUMHI U JUHAMUKA B MAPKETHHIOBBIX PELICHHUSX.

24. JIoMOX035HCTBO: POJIEBOE MOBEICHHUE U COI[MATTU3AIIHS TOTPEOUTEIS.

25. BuyTtpenHnue (hakTopsl MOBeCHUS MOTpeOuTeNeil — uX 3HaueHue U crenuuka.

26. ITpomiecc 06paboTK HHPOPMAIH TOTPEOUTENIEM U €T0 MaPKETHHIOBOE 3HAYCHHUE.

27. Bocpustue, ero KOMIIOHEHTHI U poJib B 00paboTke HH(OpMAIIK TOTPEOUTENEM.

28. XapaKTepuUCTUKH CTUMYJIOB M UX UCIIOJIH30BAHNE B BOCTIPUSTHH MAaPKETUHTOBBIX COOOIIIECHUIA.

29. YripaBneHue 5KCIO3ULIMell 1 BHUMAHUEM B MOTPEOUTENHCKOM BOCIPUSATHH.

30. dakTopbI HHTEPIIPETAIIH MAPKETHHTOBBIX COOOIIICHHIA.

31. Merobl ycI0BHOI peduiekcuu B 00y4eHUH MOTpeduTenei.

32. MeToibl KOTHUTUBHOTO O0YYESHHS, METOJI MOJICIIMPOBAHMS M MX UCIIOIb30BaHHE.

33. OcHOBHBIE XapaKTEPUCTUKU 00yUeHHs TOTpeOuTeNnei.

34. TlamATh, €€ BUABI M UCTIOIH30BAHNE B MAPKETHHTOBBIX COOOIICHHUSX.

35.Cxema MoTuBanuu. MOTHUBBI TOBEJEHHMS MOTpPEeOUTENeH, WX BUIBl M HCHOJIb30BAHHUE B
MapKETHHTE.

RBPBooo~NOwh
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36. MHOXXECTBO MOTHBOB ¥ MOTHBAIIMOHHBIM KOH(QIMKT: WCHOJIB30BaHWE B MPOABHKCHHUU
TOBapa/yCIyru/uae.

37.JIn4HOCTh W €€ 3HAaueHUEe B MOTPEOUTEIHCKOM IOBEICHUU. DMOIMH U HMX HCIIOJIb30BaHHUE B
MapKETHHTE.

38. )Ku3HEeHHBIH CTHIIb TOTPEOUTENEH U €r0 MOACIIH.

39. Pecypchl moTpeduTenei 1 uX MapKETHHIOBOE 3HAUYCHHE.

Pa3znes 6. OueHo4Hble CpeACTBA NPOMEKYTOUYHOMH aTTeCTAIMU (C KIIOYAMH)

1. Ilpouumaiime mexcm u vloepume 0OuUH NpasuibHLIN omeem. UTo TOHUMAETCS 1O/
NOTPEeOUTETHCKUM MOBEICHUEM B KOHTEKCTE MapKeTHHTa?

a) [Ipouiecc co3nanus pekiIaMHbBIX KaMITaHUM.

0) Pemenne moTpeOuUTENs 0 pacpeaAcieHUH J0X0Aa MKy TOBaApaMHU U YCITyTaMH.

B) AHaJIU3 KOHKYPEHTOB Ha PbIHKE.

r) PazpaboTka HOBBIX MIPOAYKTOB U YCIYT.

IIpaBuiabHbBI OTBET: 0)

2. Ilpouumatime mexcm u 8vibepume 00un npasuivhsii omeem. K kakomy BUIY
MPEANPUHUMATEIIBCKON JIEATeTbHOCTH MOYKHO YCIIOBHO OTHECTH JIEATEIILHOCTh TypOIepaTopoB?

a) ®uHAHCOBOE MPEIPUHUMATEIBCTBO;

0) Kommepueckoe nmpeanpuHIMaTeIbCTBO;

B) KoHCynbTaTHBHOE NPEAIPUHUMATENBCTBO;

r) [IpousBonuTensHOE MPEATPUHUMATEIHCTBO.

IIpaBuJIbHBII OTBET: I)

3. [Ipouumaiime mexcm u 8vibepume 0OuH NpaguibHblll omeen. YTo B IEPBYIO 04epeb
OKa3bIBACT BIMSHUE HA BOCIPUATHE MTOTPEOUTEIEM TOBApa MIIN YCIIyTH?

a) YpOBeHb JOXO0/I0B OTPeOUTENS.

0) MoTHuBanus K MOKYIKe.

B) MHIuBUIyaibHBIC Ka4eCTBA YEJIOBEKA M OKpY’Karolas 00CTaHOBKA.

r) O0BeM peKsIaMHON KaMITaHUH.

IIpaBuJIbHBII OTBET: B)

4. IIpouumaiime mexcm u evibepume 08a npasuvhvix omeema. Kakue paxkropbl BHeNIHEN
Cpelbl, BIUSIOT Ha MOBEJIEHNE TOTpeOuTenei?

a) MoruBarusi.

0) Joxomsl.

B) YpOBEHb 3HAHUIA.

r) Bocnpusitue.

IIpaBuiabHbI 0TBET: 0), B)

5. Vkaotcume npasunvnyio nocredosamenvrocms 3manog GopMupoBaHus MPaBUILHOTO
IPEJICTaBICHUS O MIOBECHUH NTOTPEOUTENEH:

1) IMoBenenue noTpeduUTENEH NOATACTCS BO3ACHCTBUIO

2) MoTuBanus 1 MOBEICHUE MMOTPEOUTEIIS MOCTUTAIOTCS C TTOMOIIBIO UCCIIETIOBAHUM

3) [lorpeburens HE3aBUCUM

4) IloTpebuTenbckoe MOBEIEHUE COLUATBHO 3aKOHHO

IIpaBuibHbIi oTBeT: 3-2-1-4

6. Ykascume npasunbHyro nocie008amenbHOCMs 3TANOB, IS IPUHATHS PELICHUS
NPeIIPUHIMATEIS:

1) Hakonuenue upeit

2) Co3nanue OaHka uaei

3) [Ipuctynarh UaM HE MPUCTYNATh K €€ MPaKTUYECKON peaan3alun
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4) PaccMoTpeHuE pelIeHns 110 KaX101 uiee
IIpaBubHBIH O0TBET: 2-1-4-

7. Yemanosume coomeemcemeue MEXIY BUIOM JESITEIbHOCTH U ONIPEICIICHUEM:

A) Typoneparopbl

b) TyparenTo1

B) KonTparentsl

1) BeIOMHAIOT QYHKIUYU TOCPEAHUKOB — IIPO/IaBLIOB TYPOB

2) Oka3bIBaIOT YCIyTH MOTPEOUTENAM TYPIPOIYKTA, T. €. AKTUBHO YYaCTBYIOT B IIPOU3BOICTBE
ycayr

3) CozpaeT opraHu3aldoOHHYIO TOATOTOBKY TYPIPOAYKTA U €r0 YACTUYHOE MPOU3BOACTBO U
IPOJIBUYKEHHE K OTPEOUTEIIO

IIpaBuibHblii oTBeT: A—3,b-1,B-2

8. Yemanosume coomeemcemaue Mexy GpakTopaMu BIHSIHHSI Ha TTOBEICHUE TOTpeOUTENCH Ha
PBIHKE:

A) Buemnss cpena

b) UunuBuayansHbIe pa3anyus

B) Cnpoc

1) YpoBeHb 3HaHUM, IPUCTPACTHUS U YBJICUCHUS, CTUIIb XKU3HH, IeMorpauueckue
XapaKTEePUCTUKU

2) CymmMa JieHer, KOTOpYIo OTpeOUTe I MOTYT U HAMEPEHBI 3aIlJIaTUTh 32 HY)KHBIE UM TOBapbl U
YCIIYTH

3) ®akTop, OKa3bIBAIOIINN BIUSHIE HA MOTHBAIIHIO

IIpaBuibHblii oTBeT: A—3,5-1,B-2

9.3anuwume pazeeprymolii 060cHosannwiii omgeem. Omeem ciedyem 3anucams ¢ MAleHbKOU
6yxevl. UTo 03HauaeT "He3aBUCUMOCTh oTpedutens"?

IIpaBWIBHBIHA 0TBET: MPOSBISIETCS B TOM, YTO €T0 MTOBEJICHIE OPUEHTUPYETCS Ha
orpezeNIeHHYIO 11e7b. ToBaphl U YCIYrd MOTYT UM MPUHUMATHCS HIIM OTBEPraThbcs B TOM Mepe, B KaKoi
OHHU COOTBETCTBYIOT €T0 3aIpocaMm.

10. 3anuwume pazseprymulii o6ocnosannwvili omgem. Omeem ciedyem 3anucams ¢ MaieHbKoll
Oykevl. UTO 03HavaeT "coumanbHas 3aKOHHOCTb IIpaB motrpeduteneit"?

IIpaBu/bHBINH 0TBET: CIYXUT rapaHTHENd BCECTOPOHHETO Y/IOBIETBOPEHUS UX OTPEOHOCTEM.
OOMaH, HU3KO€ KaueCTBO TOBAPOB, OTCYTCTBHE OTBETA HA 3aKOHHBIE MPETEH3UU, OCKOPOJICHUS U ApYyTrHe
NEeNCTBUS MPEACTABIAIOT cOO0M HE YTO MHOE, KaK IMONPAHNE 3aKOHHBIX IPaB, U JOJKHBI ObITH
HaKa3yeMBl.
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Pa3nen 7. [lepevyens yueOHOM JTUTEPATYPbI, HEOOXOAUMOI AJI51 OCBOEHUS THCHMILINHBI
7.1. OcHOBHas JqUTEpaTypa

1. CumopoBa, C. A. IlorpeOuTenbckoe IIOBEIEHHE B COBPEMEHHOM OOIIECTBE: JKOHOMHKO-
coumosornyeckuii ananus : Monorpadus / C. A. Cunoposa, B. 5. Kpacuukosckuii. — Mocksa : [Ipomereit, 2019.
— 130 ¢. — ISBN 978-5-907100-33-6. — Tekcr : anexkrponnsiii // Ludpposoit oOpazoBatensubiil pecype IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/94496.html

2. 3axapoBa, H. A. HopmaruBHO-IpaBOBbICE OCHOBBI TYPUCTCKOM M TOCTHHUYHOMN
JeATeILHOCTH : yueOHoe mocooue / H. A. 3axapoBa. — Mocksa : Aii [Tu Ap Menua, 2020. — 183 ¢. —
ISBN 978-5-4497-0352-1. — Texkct : snexrponnsid // Iludposoit obOpazoBarenbHbiii pecypc IPR
SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/93540.html

3. MHHOBaMM B MHIYCTPHHM TypHU3Ma : OMOPHBIM KOHCIIEKT JieKIuil / coctaButenu O. B.
CnuBa-Illep6a. — Cumdepornons : YHUBEPCUTET SKOHOMUKH U yrpaienus, 2020. — 52 ¢. — Teker :
anexktpoHHeld  //  I{udpomoit obOpazomatenbHBId pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/108057.html

4, Baxen, 3. A. M. CoBpeMeHHbIE TE€XHOJOTUM B HUHAYCTPUU TypU3Ma U TOCTUHHUYHOM
cepBuce : yueOHuk / Aoxens D. A. M. Baxen, B. A. Mennenscon, JI. H. AGyranunoBa. — Ka3zansp :
MznarensctBo KHUTY, 2021. — 204 c. — ISBN 978-5-7882-3025-2. — TekcT : 31eKTpOHHBIN //
Hudposoii o0Opa3oBaTebHbIN pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/129161.html

5. OcCHOBBI Typu3Ma U TOCTHHHYHOM JIEATEIBHOCTH : Y4eOHO-METOAMYECKOe MocoOHe Jyis
oOyuaromuxcst 1 Kypca o0pa3zoBaTelbHON HporpamMmbl OakajaBpuaTa MO HAIMPaBICHUIO MOATOTOBKU
43.03.02 «Typusm» / cocraButenu A. C. I'ycak. — Jlonenk : JloHemkas akameMus yIpaBICHHUS U
rocynapctBeHHOU cimy0b1, 2020. — 190 ¢. — Tekct : snexTponHbI // LludpoBoit oOpazoBaTenbHbIN
pecype IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/123495.html

6. 3axapoBa, H. A. OcHOBBI TOCTUHUYHOTO Jena : yueOHnoe nocodbue / H. A. 3axapoBa. —
Mocksa : At [Tu Ap Meama, 2020. — 297 ¢. — ISBN 978-5-4497-0308-8. — TekcT : 31eKTPOHHBIH //
[udposoit 00pa3oBaTeNbHBIH pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/93543.html

7. Opranmsanus TOCTUHHYHOTO Jnena : ydeOHoe mocobue / H. C. Pommonoma, E. B.
Cy606otuHna, JI. D. I'maronesa, E. A. Beicotuna. — Cankr-IletepOypr : Tpourkuii moct, 2023. — 352 c.
— ISBN 978-5-4377-0016-7. — Texcr : snekrponHslii // Ludposoii oOpasoBarenbHblii pecypc IPR
SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/129202.html

8. l'octuanuHoe neno : ydeOHoe mocobue / M. d. UrnareeBa, M. H. Uypununa, T. IO.
AnncumoB [u ap.] ; mox penakmuenn . ®@. UrnateeBoit, . H. YUypununoit. — Cankr-IlerepOypr :
MznarensctBo PITIY um. A. U. T'epuena, 2020. — 300 c¢. — ISBN 978-5-8064-2876-0. — Tekcr :
snexktpoHHed  //  Iludpomoit obOpazoBarensHbii pecypc I[PR SMART : [caéit]. — URL:
https://www.iprbookshop.ru/131700.html

7.2. JlonoJiHUTEJIbHAS JJUTEpaTypa

9. AcraxoBa, 0. I'. ['octuanuHOe neno : yuyeOHOe mocobue aisi CTYAEHTOB Bcex (opm
oOyuenus HampasieHus 43.03.02 «Typusm» / FO. I'. AcraxoBa, T. B. BbonpmrynoBa. — Jlunenx :
Jlumenkuii TOCyIapCTBeHHBIN TexHuueckuii yausepcuter, ObC ACB, 2022. — 65 c. — ISBN 978-5-
00175-098-7. — Tekcr : anekrponnsiit // Lludposoit o6pazoBarensHbiil pecypc IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/120895.html

10.  JIeicukoma, O. B. TaliM-MeHE)KMEHT: WHHOBAILIMH, TYPHU3M, CEPBHUC : ydeOHOE mocodue /
O. B. JIpicukoBa. — CaparoB : CapaTOBCKHH TOCYAapCTBEHHBIM TEXHUYECKUN YHHBEPCHUTET HMMEHH
I0.A. TI'arapuna, 9bC ACB, 2023. — 96 ¢. — ISBN 978-5-7433-3564-0. — TekcT : 3JIeKTpOHHBIH //
[Mudposoit o0pa3oBaTeNbHbIH pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/138062.html

11.  busHec-TulaHMpOBaHME B TypuU3Me : Yy4eOHUK /I CTYIEHTOB OakajnaBpuara,

oOyJaronuxcs 1o HanpasiieHnto moarotoBku 43.03.02 «Typusm» / O. H. Bacunwesa, A. B. Ka3akosa, .
A. Mepkynuna [u ap.] ; mox penakuueii T. B. Xaputonosoii, A. B. IllapkoBoit. — 2-e uza. — MockBa :
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HamkoB u K, 2019. — 310 c¢. — ISBN 978-5-394-03306-3. — Texkcr : anexkrponnsiii // [udposoii
obpasosatensubiii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/85352.html

12. Tpodumor, E. H. OcobeHHOCTH MHOTrOHAIMoHaimbHOW Poccuu u Typusm : ydeOHO-
meroandeckoe mocoome. Kypc nmexkmuit / E. H. Tpodpumo. — 3-e m3n. — MockBa : Poccuiickas
MEXIYHApOJHAs aKaJeMusi Typu3Ma, Y HUBepcuTeTckas kuura, 2023. — 228 ¢. — ISBN 978-5-98699-
402-4. — Tekcrt : anexTponHsiid // Lludposoit odpazoparenbubiii pecype IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/138390.html

13. BsencHue B HampaBieHHE NPO(HECCHOHAIBHOW TMOATOTOBKU «[ OCTHHUYHOE JeiI0o» :
yueOHoe nocobue / E. B. Kynaruna, C. A. Kauuens, O. B. Jlykuna, O. B. AptioxoBa. — Omck : OMCKuit
rocyJIapCTBEHHBIN TexHudeckuit yausepcutet, 2020. — 111 ¢. — ISBN 978-5-8149-3110-8. — Tekcr :
anektpoHHblt  //  IludpoBoit obOpaszoBarenbHbi  pecypc IPR SMART : [caiir]. — URL:
https://www.iprbookshop.ru/115412.html

7.3. Tlepeyennb pecypcoB HHGOPMAIHOHHO-TEIEKOMMYHUKAHOHHOM ceTH «AHTepHET»
1. http://www.consultant.ru/ -CrpaBouno—mpaBoBas cuctema «Koucysaprant ILmrocy.

2. http:/lwww.garant.ru/— I'apant

3. TIporpammHoe obecrieueHne i OpraHu3aliil KOH(EPEHIIHH
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Paznen 8. MatepuajibHO-TeXxHHYecKasi 6a3a M1 MHPOPMALMOHHBIE TEXHOJIOTHH

MartepuanbHO-TeXHH4YECKass 0a3a, Heo0XOoAUMAs /JJsl OCYLIECTBJIEHHS 00pPa30BaTeJbLHOIO
npouecca no JUCHUIINHE:

MarepuanbHO-TEXHHUYECKOE  OOecrieyeHue  JUCHUILIMHBI  «OCHOBBI  NMOTPEOMTEIbCKOIO
NOBeJeHUus1» BKIIOYaeT B ce0s ydeOHbIe ayIUTOPHM JUIS TPOBEACHHUS 3aHATUH, TPYNIOBBIX H
UHIUBUAYAJIBHBIX ~ KOHCYJIbTAllMM, TEKYIIEro  KOHTPOJIS M  IPOMEKYTOUYHOM  aTTecTalud,
CaMOCTOSITEIILHON pabOThI 00YJIAFOIIIHXCSI.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMITbIOTEPHOHN TEXHUKOM C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTH VIHTepHeT.

JucuumuimHa MOXET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTHH OOydeHUs.
Crenuduka peanusalMy AUCUUIUIMHBI C TPUMEHEHUEM AMCTAaHIMOHHBIX TEXHOJOIMH 00y4eHus
yCTaHABJIMBACTCS JIOTIOJIHEHUEM K paboueil mporpamme. B wactu He mpoTHBoOpeuaneil creuuguke,
U3JI0’KEHHOM B JIONOJHEHUH K IPOrpaMMme, IPUMEHAETCs HacTos1as paboyast mporpamma.

MarepuanpHo-TeXHHUECKas 0a3a, He0OXOoquMast I OCYIIECTBICHUs 00pa30BaTeIbHOTO IpoIiecca
10 JUCLUIUINHE C IPUMEHEHHUEM IMCTAaHLIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJOTUI BKIIIOYAET B ceOsl:

KommploTepHasi TeXHUKa, pacmojiockeHHass B ydeOHoM kopmyce Mucturyra (yn.Kaumnnes, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3VY 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIC SJIEKTPOHHBIE YCTPOMCTBAa (KOMIBIOTEpPBI, HOYTOYKHM, IUIAHIIETHI M WHOE), a TaKXKe
CpeZCTBa CBSI3U IpenoiaBaTesieil u CTy/IeHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
10 AMCLUUIUIMHE C IPUMEHEHNEM JIMCTAHLMOHHBIX 00pa30BaTeIbHbBIX TEXHOJIOIMH BKIIIOYAIOT B CeOs:

- cuctema aucrtannuonHoro obydenus (CJ1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 110YTa;

- CUCTEMa KOMITBIOTEPHOT'O TECTUPOBAHUS;

- Hudporoii o6pazoBatensHbiii pecypc IPR SMART;

- CUCT€Ma MHTEPHET-CBSI3U skype;

- Tene)OHHas CBSI3b;

- IpOrpaMMHO€e oOecrieueHue I OpraHnu3alui KOH(PEpEeHIUH.

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
310pOBbSl  OCYILECTBIISIETCSI IOCPEACTBOM IPUMEHEHMS CHELHUAIBHBIX TEXHUYECKUX CPEACTB B
3aBUCHUMOCTH OT BUJa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, FIEKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOMs, alallTUPOBAHHBIE K OTPAaHUYEHUSM 370POBbs
oOyJaromuxcs.

JlexumoHHblE ayaUTOPUU OOOpPYNOBaHbl MYJIbTUMEIUWHBIMU KadeapaMu, MOAKIIOUEHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIINTh 3BYK Ul KATETOPUU cIa0O0CBIIIAIIMX 00yUYaromuxcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYUBAIOT U300paKEHUE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPUHUMATh YU€OHYI0 HHPOPMALIUIO 00yYarOIUMCS C HApYILIEHUSIMH 3pEHHUSL.

[Tpu oOyueHuu JuIl C HApPYLICHUSAMHU CIIyXa UCIIOJIb3YETCSl YCHIIUTENb CiIyXa JJIsl cIaboCbIIIaiuxX
monaeir Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM Jydllle BOCHPHUHUMATh y4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHUYEHHBIMM BO3MOXHOCTSIMH 3[I0POBbs, OOECIE€UYEHbl IE€YaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peCypcaMu (MIPOrpaMMBbl, YUeOHUKH, YIeOHbIE TOCOOUS], MaTepUabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPUATHUS UH(POPMAIUH:

JJIS1 JIML C HAPYIIeHUSIMHU 3PEeHHUs:

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.

24



Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYIO0 JTUTEepaTypy MO TeME JICKIIMH C TeM, YTOObI MMETh XOTs OBl MPEACTABJIICHHE O MpobiieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuud. OH JOJDKEH TaK)Ke MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, H3y4daJl [0 JPYT'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. l7naBHoe B
IPOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTUBHOIO HACTPOs HA XapakTep MH(POpMaLuH,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 00ydYarollero MBICIUTh SKOHOMHYECKH TPAMOTHO, UCKaTh HOBBIC MYTH U
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
UJEeH, YTO HAZ0 HE MOTEPAThCA B 3TOM mHpopManuu. OO0ydJaromuiicss JOKEH MOMHHUTh, YTO HUKAKOU
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMH — 3TO CIIOKHBIA BUJ IO3HABATEJIHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsOKCHUs, BHUMAHUS, BOJIM, 3aTpaT HEPBHOU M (pu3nyeckoil sHeprun. Bech mpobieMHbIN MaTepua,
cooOlIaeMblil mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH ObITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(uKCHpoBaH Ha Oymare W 3aKperjieH B ITaMSTH.
[Tpuctynass Kk cCiylmIaHuO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUs pUTMa, 1ay3a | T.I1.), 00y4Jaroluics JOJKEeH BCies 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAUUTENbHO obsieryaer cebe riy0oKoe MOHMMaHUE MaTepHalia, €ro KOHCIEKTUPOBaHUE U AajibHElIIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
H03BOJISIET eMy 00padoTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJyYCHHYI0 HHPOPMALIUIO C TEM,
9TOOBI B OyyIIIeM OH CMOT BOCCTAHOBUTD B MAMSTH OCHOBHBIE COZIEPIKATEIIbHBIE MOMEHTHI JICKIIHH.

Tunuynas ommbOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CIIOBO HE OCTAaeTCs BPEeMEHM Ha OOAyMBbIBaHHE, aHAIN3 M CUHTE3 MHpopmauuu. MckyccTBo
KOHCIIEKTUPOBAHMs CBOJAUTCS K HaBbIKaM CBEPThIBaHUS MH(POpMALMH, T.€. 3a[IUCH €€ CBOMMH CJIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupass HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, NMPOOJIEMbI, PELIEHHUs U BbIBOJIbI, oOydaromieincs
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX AKTOB, ONPEIENCHHS OCHOBHBIX KPUMHHOJIOIMYECKHX KaTeTOpHi H
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIIPEEIIEHUU TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y IMOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT H3HAYAJIBHO YCBOUTh SKOHOMMYECKHE MOHSTHS, ONUPASICh Ha TJIaBHYIO HJIEI, YSACHUTh
CYIIHOCTb.

B koHcnekTe neknuil 00sg3aTeIbHO 3alMChIBAIOTCS: HA3BAHUE TEMBI JIEKI[MH, OCHOBHBIE BOIIPOCHI
IUIaHa, peKOMEeHayeMas JIuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ieleH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIEKIIMU paboTa HaJl KOHCIIEKTOM Ha MOXKET CUUTAThCs 3aBepliieHHoi. HyxHo eme
BOCCTAaHOBUTBH OTJEJIBHBIE MECTA, INPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UYTO-TO HA KOHCYJIbTALHH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, OJK3aMEHY, A JaJbHEWINEro H3y4eHHs TeMbl, Ha MpakTuke. KoHcmekr nexkumid —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHATHIO IIPEAIIONATraeT ABa dTana padoThl 00y4YaroUXCs.

I[TepBbIii 3Tanm — ycBoeHUe TeopeTHyeckoro mMarepuana. Ha nepBom sTame oOydaromuics: 10JKeH
oTpaboTaTh M YCBOUTH Y4YEOHO-IPOIPAMMHBIN BY30BCKMH MaTepuall, HCIOJIb3YyS METOAUYECKHE
PEKOMEHIALIUHU 10 MOATOTOBKE K CEMUHAPY.
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Bropoii 3tan mpeamnosaraeT BBINOJIHEHHME IMpakTHYECKOro 3agaHus. KOHKpeTHO Takoe 3ajaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBIMOJIHEHBI MUCBMEHHO. Kpome Toro, mo TeopeTHdecKuM BOIpOcam
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomanHee 3aaHue OO0y4yaroOUIUIiCs TOTOBUT CAMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipu BBINOJHEHMM [IOMAIIHErO 3aJaHus OH MOJKET II0JIb30BAThCA TEXHUYECKUMHU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON JUCITUTITMHBI

OCHOBBI NOTPEOUTENHCKOT0 MOBEICHUSA

(Haumerosanue Oucyuniutvl 8 COOMeemcmesuu ¢ yieOHoiM niaHoMm)

Yepussckas Exarepuna IOpbeBHa

(Damunus, Hus, Omuecmeo cocmagumeris)
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