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Pa3znen 1. Opranu3anuoHHO-MeTOAMYECKUI pa3ae

1.1. I1esau ocBOEHUSI AUCHUILIHHBI

@aKyJbTaTUBHAS [HUCLUIUIMHA «YINpaBJieHHe KavyecTBOM» BxoauT B «Yactb, (opmupyemyro
y4YacTHMKAMHM 00pa30BaTeIbHbIX OTHOIIEHMI» YacTh JUCHUIUIMH TOATOTOBKM OOy4Yaroumxcs Io
HanpasyeHuo noArotoBku «38.03.02 MeHemx:xkMeHT», HaNpaBJdeHHOCTh (NMpopuiab) «YnpasiieHue
MAaJIBIM U CPeIHUM OHU3HECOM».

Lenbto muUCHUIUIMHBL sABJsieTCss (opMupoBaHue kommereHuuit (6 coomsemcmeuu ¢ ®IOC BO u
mpebo8aHUuAMU K pe3yIbmamam 0C80€HUS OCHOBHOU NPOGecCUOHATbHOU 00pa308amMeNbHOU NPOSPAMMbL
(OI10I1 BO)):

IIK-1 CnocodeH ocyiecTBJISITh MOHUTOPUHT KOHBIOHKTYPbI PbIHKA (PUHAHCOBBIX YCJIYT;

Jeckpunropsl npogeccnoHaIbHbIX KOMIIETEHIUH:

IIK-1.1.CnocobeH opraHu3oBbIBaTh MPOBEACHHUE HCCIEIOBaHMS (PUHAHCOBOTO PBhIHKA U U3YyYEHHE
NPeUIOKEHNH (PMHAHCOBBIX YCIYT (B TOM YMCIIE ACHCTBYIOIIUX MPABIII U YCIOBUH, TApHU(PHOIN MOIUTUKA U
JIeHCTBYIOMUX POPM TOKYMEHTALIUN);

IIK-1.2. CnocobeH OCYHmIECTBIATh OpraHU3alMI0 © TOJJICPKKY IOCTOSHHBIX KOHTaKTOB C
PEUTUHIOBBIMM  Ar€HTCTBAMM, AHAJIMTUKAMU HWHBECTULIMOHHBIX  OpraHu3alui, KOHCAJITHHTOBBIMU
OpraHM3alUsIMH, ayJAUTOPCKMMM OpraHU3alUsMH, OLEHOYHbIMU (UPMaMM, TOCYIapCTBEHHBIMU MU
MYHUIIUNIATbHBIMA OpraHaMU YTpaBJiCHHs, OOIIECTBEHHBIMU OpraHU3AIMIMH, CPEICTBAMU MAacCOBOM
uHpopManuu, HHHOPMAITMOHHBIMH, PEKIIAMHBIMHU ar€HTCTBAMH.

B pesynbrare OCBOCHHSA TUCHUIUIMHBI Y CTYIEHTOB JOJDKHBI OBITh COPMHUPOBAHBI WHAMKATOPHI

KOMIIETEHIIUH.

O0001IeHHAs

Koa u HauMeHOBaHHe

Koa u HauMeHOBaHMe HHAXKATOPA TO0CTUKCHUS

TpyaoBasi pyHkuus/ AECKpUIITOpa xommnerenuuii (u3 I1C)

TpyAoBas pyHKIUSA KOMIIeTEeHIUI

I1C 08.008 IIK-1.1.Cnioco6en 3nanue:

«CrenuajucT no OpraHU30BBIBAThH IHC 08.008 Cnenuaauct mno @uHAHCOBOMY

¢punancoBoMy HpoBe/IeHUE KOHCYJIbTHPOBAHUIO

KOHCYJIbTHPOBAHUIO» | UCCIIEIOBAHNS NA-1 TIK-1.1 KoHbIOHKTYpa U MEXaHHU3MBI
A. (¢uHAHCOBOTO pBIHKA M | GYHKIMOHUPOBAHUS (PMHAHCOBBIX PHIHKOB (A/01.6)

KoncyabTHpoBaHMe | U3yYCHHE MPEIUIOKECHUN | Ymenus:

KJIHEHTOB no | punancoBeix yciuyr (B | [IC 08.008 Croenmasuct mno (GuHAHCOBOMY

HCNOJIb30BAHUIO TOM YHCIIE | KOHCYJIbTHPOBAHUIO

(punancoBbIX neicrByromux npasuit u | U/1-3  TIK-1.1. PaGoratb ¢ mporpaMMHBIMU

NMPOAYKTOB M YCJIYT YCIIOBHIA, Tapu(HOW | KOMIUIEKCAMH TI0  YNPABICHHUIO  KJIWEHTCKHUMHU

TTOJTUTUKHU 1 | B3auMooTHoteHusIMH (A/02.6)

A/01.6 MOHHUTOPHUHT | JCHCTBYIOIINX dbopm | Hasviku u (unu)onvim oesmenvHocmu:

KOHBIOHKTYpPBl pBIHKA | JOKYMEHTALUH). IIC 08.008 Crnenumaauct no (GpUHAHCOBOMY

0aHKOBCKHX  YCIYT, KOHCYJbTHPOBAHUIO

pBIHKA IIEHHBIX Oymar, na-5 ITK-1.1. B3aumopeicreue c

WHOCTPaHHOU MOTEHIMATBHBIMU  TTOTPEOUTENSIMU  (PHMHAHCOBBIX

BaJIOTHI, TOBAapHO- YCIOyr C IeNbI0 BBIBJIECHUS IUIATEKECHOCOOHOTO

CBIPBEBBIX PHIHKOB cripoca (A/02.6)

A/02.6 Tlombop B

UHTEpecax  KIMEHTa

TIOCTABIIUKOB

(MHAHCOBBIX YCIYT U

KOHCYJIbTUPOBaHHE

KJIMEHTA 1o

OTPaHUYEHHOMY KPYT'Y

(UHAHCOBBIX

IPOAYKTOB




I1C 08.008
«Crnenuaaucr no
¢dunancoBomy
KOHCYJIbTHPOBAHUIO»
A.
KoncynbTupoBanue
KJIHEHTOB no
HCIIO0JIb30BAHMIO
¢uHaHCOBBIX
NPOAYKTOB M yCJIYT
A/01.6 MoHHUTOPUHT
KOHBIOHKTYpPBI PBIHKA
0aHKOBCKUX  YCIYT,
pBIHKA LIEHHBIX Oymar,
WHOCTPaHHOMN
BaJIIOTHI, TOBapHO-
CBIPbEBBIX PHIHKOB

A/03.6
KoncynsTupoBanue
KJIMEHTA o
0hOPMIICHUIO  CIIETIOK
c IIOCTABIIUKOM
(uHAHCOBOM  YyCIIyIH
(Kpome onepanroHHON
JESITEIIBHOCTH)

IIK-1.2.
OCYILIECTBIIATh
OpraHU3aLHIo U
MOJIJIEPIKKY
IIOCTOSIHHBIX KOHTaKTOB
c PEUTUHTOBBIMU
areHTCTBaMH,
aHAJIMTUKAMHU
MHBECTULMOHHBIX
OpraHu3alnii,
KOHCAJITHHT OBBIMU
OpraHH3alusIMH,
ayUTOPCKUMHU
OpraHu3alMsIMH,
OLIEHOYHBIMHU (pUpMaMH,
roCy/1lapCTBEHHbIMU U
MYHHULMIIAJIbHBIMH
OpraHaMM YOpaBJICHUS,
00I11€CTBEHHBIMU
OpraHu3alUsIMH,
CpPEICTBAaMU  MacCOBOM
nH(pOpMaIuy,
UH(OPMAaLMOHHBIMH,
peKIaMHBIMU
areHTCTBaMHU.

CnocobeHn

3Hanue:

IIC 08.008 Crnenuaaucr mno ¢@uHAHCOBOMY
KOHCYJILTHPOBAHUIO

NA-2 TIK-1.2. CoBpemeHHbIe MHPOPMALUOHHBIC
TEXHOJIOTUHM, CIpPaBOYHbIE U HH(POPMALUOHHBIE
cucteMbl B chepe  mpaBa, (UHAHCOBOTO
IUITAHUPOBAHMsI, YIPABJIECHUS JUYHBIMU (PUHAHCAMU

(A/01.6)

Ymenus:

IIC 08.008 Crnenuaaucr mno @uHAHCOBOMY
KOHCYJILTHPOBAHUIO

NA-4 TIK-1.2 PaGortate B aBTOMaTH3MPOBAHHBIX
cucremMax UH(POPMALIMOHHOTO obecneyeHus

npodeccnoHaabHOM nesTenbHocTH (A/03.6)
Haeviku u (unu)onvim oessmenvrhocmu:

IIC 08.008 Chnenuaaucr mno ¢QuHAHCOBOMY
KOHCYJIbTHPOBAHUIO

NJa-6 TIK-1.2. Opranuzanus ¥ TOIAEPKUBaAHUE
MOCTOSSHHBIX ~ KOHTakKTOB  C  PEUTHHTOBBIMHU
areHTCTBaMH, AaHAJUTHKAMH  HMHBECTHIIMOHHBIX
OpraHM3aIyii, KOHCAITUHTOBBIMU OPTraHU3AIMIMH,
aAyIUTOPCKUMH  OpraHW3alMsMH,  OICHOYHBIMHU
¢bupmamu, roCyAapCTBEHHBIMU u
MYHHIIATTATEHBIMA OopraHamu yIIpaBIICHHS,
OOIIECTBEHHBIMM  OpPraHM3ALUSAMH, CPEICTBAMU
MaccoBod  uH(popMauuu, HUHPOPMAIMOHHBIMH,
pekaMHbIMU areHTcTBamu (A/01.6)

1.2. Mecto aucunminnsl B ctpykrype OIIOIT BO
HanpasJjeHusi noAroroBkM «38.03.02 MeHeaKMeHT», HANPABJEHHOCTD (MPopuJib) «Ynpasjienue
MAJIBIM U CPeIHUM OM3HeCcOM»

Ne TpenuecTyroume UCIHILIHHbL ocnenyromme AMCHUNIMHBI
(IMCIUIUIVMHBI, M3YYaeMble NapaieJabHO)
1 2 3
1. | Hcropus ynpaBieHYE€CKOH MBICIH MeTobl IPUHATHS YIIPABICHYECKUX PEIICHUN
2. | Teopus opranuzanuu MapkeTuHr
3. CrpaTerndecknii MEHEKMEHT
4. VYnpasneHue mpoeKTaMu
5 Opranuszanus npeanpuHIMAaTEIbCKON
JIeSTEIIbHOCTH

Ilocneoosamenvrocmo qbopmupoeaHuﬂ KOMI’ZemeHI/;MIZ 6 VYKA3AHHbLX ()ucuunﬂuﬁax Mooicem Oblmb
U3MeHeHa 6 zasucumocmu om gbOprl u cpoka 06y1l€HM}l, a makKoce npenodaeaﬂuﬂ C Ucnojiv3oearHuem

aucmaHI/;LlOHHblx mexHono02ull 06yquuﬂ.

- @enepanbHOTO

1.3. HopmaTuBHAs JOKYMEHTALMS
Pabouas nporpamma y4eOHOM JUCHUIUIMHBI COCTaBJIE€HA Ha OCHOBE:

rOCY/IapCTBEHHOTO  00pa30BaTEIbHOTO

HarpasjeHuto noArotoBku «38.03.02 MeHem:kMeHT»,

- YueOHoro miaHa HampabiieHus] MOAT0TOBKH «38.03.02 MeHeaKMeHT» HANPaBJIeHHOCTh (MPoduib)

«YnpasJjieHHe MaJIbIM U cpelHuM ousHecom» 2021 rona Habopa;
- OO6pasmna paboueli mporpaMMbl yaeOHOM qucuurinHbl (mpuka3 Ne 27-O ot 01.02.2021 1.).

CTaHdapTa BBICHICTO O6pa3OBaHI/I$I 1o



Pasznea 2. Temaruueckuii JIaH

Ounas ¢gopma 00y4eHus (IOJTHBII CPOK)

TpynoeMKOCTh Koa unaukaropa
Ne Tema quCUHITHHBI Bcer AYARTOpHLIS SANATHY CPO H;::Tlif;:::ga
0 J 13 (J13, C3) g
KOMIIeTeHI Uil
1 2 3 4 5 6 7
Bo3HHKHOBEHUE U pa3BUTHE Na-111K-1.1
YIpaBJICHUS Ka4eCTBOM Kak NA-311K-1.1
1 o0JacTv 3HAHUS U TIPEeMETa 16 4 4 8 NA-5TIK-1.1
MPaKTHYECKOU JeATECITbHOCTH NJ1-2 T1K-1.2
-4 TIK-1.2
NJ-6 T1K-1.2
NA-1TIK-1.1
NA-31IK-1.1
2 OmnsIT yripaBieHHs] KAY€CTBOM B 16 4 4 8 NA-51IK-1.1
3apyOeKHBIX CTpaHax N1-2 I1K-1.2
-4 TIK-1.2
NJ-6 T1K-1.2
NA-1TIK-1.1
Mexnynapoansie crangaptst UCO NJ-3 I1IK-1.1
3 9001:2000. Cuctemsl 10 2 5 5 NA-5T1K-1.1
MEHEKMEHTa KauecTBa. N1-2 I1K-1.2
TpebGoBanus -4 TIK-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
Pa3pabotka, BHeIpEeHUE, NA-3TIK-1.1
4 obecrieuenre (QyHKIIMOHUPOBAHUS 10 2 5 5 NA-5TIK-1.1
CUCTEMBbI MEHE/I)KMEHTA KauecTBa B N1-2 I1K-1.2
OpraHu3aIu -4 TIK-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
JIOKyMEHTHUPOBAaHUE CUCTEMBI NA-3T1K-1.1
5 MeHEeDKMEHTA KauecTBa. BUInI u 10 9 5 6 NJI-5T1K-1.1
(bopMBbI ayaMTa CHCTEMBI -2 I1K-1.2
MEHEHKMEHTA KauyeCTBa N11-4 I1IK-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
NA-3TIK-1.1
6 Ceprudukanus mpoayKIuu 1 10 9 5 6 NA-511K-1.1
CHCTEM KauecTBa NJ1-2 T1K-1.2
Na-4 TIK-1.2
NJ-6 T1IK-1.2
Bunx npome:kyTouHOM 36
arrectamu(IK3aMeH)
Hroro 108 16 16 40

3aounas popma o6yueHust (MOJTHBIN CPOK, yCKOPEHHOE 00yUeHHe, MOJTHOe YCKOPEeHHOe 00yUeHne)

[ N |

Tema TUCHUILIHHBI

TpynoeMKocTh

| Kox maaukaTopa |




Bcer

AyIuTOpHBIE 3aHATHS

U IeCKpUNTOPa

R I I3 (JI3, C3) CPO }IOCTI/I)KeHI/Iﬂ“
KOMIIeTeHI Uil
1 2 3 4 5 6 7
Bo3HHKHOBEHUE U pa3BUTHE Na-111K-1.1
YIpaBJICHUS KaueCTBOM KaK NIA-31IK-1.1
1 o0JacTv 3HAHUSA U TIPEeMETa 18 9 16 NA-5TIK-1.1
MPAKTHYECKOU JEATEeTbHOCTH NJ1-2 I1K-1.2
Na-4 TIK-1.2
NJ-6 T1K-1.2
NA-1TIK-1.1
NA-31IK-1.1
2 OnpIT yripaBieHHs KaUeCTBOM B 18 2 16 NA-51IK-1.1
3apyOeKHBIX CTpaHax N1-2 IK-1.2
-4 TIK-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
Mexnynapoansie crangaptslt UCO NJ-3 I1IK-1.1
3 9001:2000. Cuctemsl 18 2 16 NA-511K-1.1
MEHEIKMEHTA KauyecTBa. NJ1-2 T1K-1.2
TpeboBanus -4 I1K-1.2
NJ-6 T1IK-1.2
NA-1TIK-1.1
Pazpabortka, BHEIpeHue, NJ-311K-1.1
4 obecrieueHre (hyHKIIMOHUPOBAHUS 16 16 NA-511K-1.1
CHCTEMEBI MEHEI)KMEHTA KaueCcTBa B NJ1-2 T1IK-1.2
OpraHu3aIu -4 TIK-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
JIOKyMEHTHUPOBAaHUE CUCTEMBI NA-3K-1.1
5 MeHeDKMEHTa KauecTBa. Buinl u 14 14 NJ-5T1K-1.1
(bopMBbI ayMTa CUCTEMBI -2 I1K-1.2
MEHEKMEHTa KauecTBa -4 TIK-1.2
NJI-6 T1IK-1.2
Na-1TIK-1.1
NA-3TIK-1.1
6 CepTudukanus NpoayKIUU U 15 5 13 NA-5TIK-1.1
CHCTEM KauecTBa NJ1-2 T1IK-1.2
Na-4 TIK-1.2
NJ-6 T1IK-1.2
Bunx npome:kyTouHOM 9
arrectamu(IK3aMeH)
Hroro 108 4 91
OuHo-3a04Hasi popma o0yueHus (MOJHbIH CPOK)
TpynoeMKocTh Kox unaukaropa
Ne TeMa IMCUUTIIMHBI Bcer AYUHTOPHEIC SARSTHS CPO H;::ﬁf;g::ga
0 J I3 (JI3, C3) g
KOMI eTEeH Uit
1 2 3 4 5 6 7
Bo3HukHOBEHME U pa3BUTHE Na-111K-1.1
1 | ympaBieHMs KaueCTBOM Kak 16 2 8 NA-3T1K-1.1
00J1aCTH 3HAHMS U MIPEeIMETa NJ-5I1K-1.1




HpaKTH‘IGCKOfI JCATCIIBHOCTHU

WJ1-2 TIK-1.2

Na-4 TIK-1.2

NJ-6 T1K-1.2

NA-1TIK-1.1

NA-31IK-1.1

2 OnpIT yripaBieHHsI KaY€CTBOM B 16 5 8 NA-51IK-1.1
3apyOCIKHBIX CTpaHax N1a-2 IK-1.2
Na-4 TIK-1.2

NJ-6 T1K-1.2

NA-1TIK-1.1

Mexnaynapoansie cranaaptsl MCO NJI-3 I1K-1.1

3 9001:2000. Cuctemsl 10 9 5 6 NA-511K-1.1
MEHEIKMEHTA KauecTBa. NJ1-2 I1K-1.2
TpeboBanust -4 T1K-1.2
NJ-6 T1K-1.2

NA-1TIK-1.1

Pazpabortka, BHEIpeHue, NJ-311K-1.1

4 obecnieueHre HyHKITMOHUPOBAHUS 10 5 6 NA-5TIK-1.1
CUCTEMBI MEHEIKMEHTA KaUueCTBA B NJ1-2 T1K-1.2
OpraHu3aIuu -4 TIK-1.2
NJ-6 T1K-1.2

NA-1TIK-1.1

JIOKyMEHTHUPOBAaHUE CHCTEMBI NJ-3 I1IK-1.1

5 MeHeDKMEHTa KauecTBa. Bunnl u 10 2 6 -5 T1K-1.1
(bopMBbI ayMTa CUCTEMBI -2 I1K-1.2
MEHEKMEHTa KauecTBa -4 TIK-1.2
NJ-6 T1IK-1.2

NA-1TIK-1.1

NA-3TIK-1.1

6 Ceprudukanus npoIyKuuu u 10 9 5 6 NA-5TIK-1.1
CUCTEM KauecTBa Na-2 TIK-1.2
Na-4 TIK-1.2

NJ-6 T1IK-1.2

Buja npoMexxyTouHOM 36
arrectauuu(IK3aMeH)
Hroro 108 8 8 56

Ouno-3a04yHasi popMa 00yueHus (yCKOpeHHOEe 00y4eHHe, MOJTHOe YCKOPeHHOe 00yueHne)

TpynoemMkocTh Koa nnaukaropa
Ne TeMa qUCHHMILINHBI Bcer AYAHTOHEIC JAHATHS CPO H;::ﬁf;:::ga
0 J 113 (J13, C3) .
KOMIEeTeHIHI
1 2 3 4 5 6 7
Bo3HHKHOBEHUE U pa3BUTHE Na-111K-1.1
YIIPaBJIEHUS Ka4€CTBOM KakK NA-3T1K-1.1
1 00J1acTH 3HAHMS U MpeIMeTa 16 9 3 NA-511K-1.1
MPAKTUYECKOU IEATETbHOCTH NJ1-2 T1K-1.2
NA-4 1IK-1.2
NJ-6 T1IK-1.2
NA-1TIK-1.1
2 OmnbIT yrpaBjaeHUsI KAU€CTBOM B 16 5 8 NA-31K-1.1
3apyOeKHBIX CTpaHaX NA-5T1IK-1.1
-2 TIK-1.2




Na-4 I1K-1.2

NJ-6 T1IK-1.2
NA-1TIK-1.1
Mexnaynapoansie crangaptsl UCO NA-3TIK-1.1
9001:2000. Cucremsl 10 NJ-5I1K-1.1
MEHE[KMEHTa KauecTBa. NA-2 TIK-1.2
TpebGoBanus N11-4 11K-1.2
NJ-6 T1IK-1.2
NA-1TIK-1.1
Pa3pabotka, BHeIpEeHUE, NA-3T1IK-1.1
obecrieueHre (hyHKIIMOHUPOBAHUS 10 NI-511K-1.1
CHUCTEMBbI MEHE/PKMEHTA KaueCcTBa B -2 TIK-1.2
OpraHU3aIHNH NJ1-4 T1IK-1.2
NJ-6 T1IK-1.2
NA-1TIK-1.1
JIOKyMEHTUPOBaHHUE CUCTEMBI NA-3TIK-1.1
MEHEIKMEHTA KauecTBa. Buisl u 10 MJI-5T1K-1.1
(OpMEBI ayIMTa CUCTEMBI Na-2 TIK-1.2
MEHEIKMEHTA KayeCcTBa NJ1-4 T1IK-1.2
NJ-6 T1IK-1.2
NA-1TIK-1.1
NA-3TIK-1.1
CepTtudukaius npoayKIUH U 10 MJI-5T1K-1.1
CUCTEM KauecTBa Na-2 TIK-1.2
Na-4 TIK-1.2
NJ-6 TIK-1.2
Bua npomMe:xxyTouHoi 36
arrectTaunu(IK3aMeH)
Hroro 108 56




Pa3nen 3. Coaep:kanne paxkyabTaTUBHON JUCHUNIMHBI
3.1. Conepxanne GpakyJbTATUBHON JUCHMIIIHHbBI

Tema 1. Bo3HnkHOBeHHe U pa3BUTHE YIIPABJIeHHs KA4eCTBOM KaK 00/1aCTH 3HAHUSA U TMpeaMeTa
NPAKTHYECKOH AeATeJbHOCTH

CymHOCTh KadyecTBa U YIPaBICHUS UM, OCHOBHBIE METOIbl ympaBieHusi kadecTBoM. Cdepsl
IPWIOKEHUST METOJOB YIpaBJICHUS KauyecTBOM. YmpaBieHue kauecTBoM mnpoaykuuu (YKII): nonsarus,
HeNnu W 3ajaud, MOJIMTUKAa B oOnactu kadecTBa. OOBEKTH, CyOBEKThI, mpuHIMNbB U QyHkuun YKII.
CpenctBa YKII — HopMartuBHBIE JTOKYMEHTH. Mojenu ajisi 00ecreueHHs] KayecTBa, JIEMEHThl CUCTEMBbI
kauectBa. CeMpb OCHOBHBIX HHCTPYMEHTOB YyIpaBieHus KadecTBoM. KauectBo. HazaexHocTsb.
KonkypenrocnocobHocts. Cepsl MpUIOKEHUS METOJIOB YIpaBlieHUs KadecTBOM. OCHOBHBIE METOJbI
YIPABJICHUS KAYE€CTBOM.

Tema 2. OnbIT ynpasJjieHHsI Ka4ueCTBOM B 3apy0e:KHbIX cTpaHax u B Poccuu

Omnpit ynpasienus kauectBoM B CIIIA. OnbIT ynpasineHus kauectBoM B SnoHuu. OnbIT ynpaBiaeHUs
kagyecTBOM B ['epmanuu. OmnbIT ynpaBieHus KadecTtBOM BO @Dpaniuu. OOLieeBponeicKuil  OnbIT
yIpaBJIEHUS KAYECTBOM.

Tema 3. Mexkaynapoausie cranaaptsl UCO 9001:2000. CucreMbl MeHeI:KMeHTa Ka4yecTBa.
TpebdoBanusi

Konnenmus u uaeonorus Beeobmiero ynpasnenus kadectBoM (TQM). MexayHapoaHble CTaHIAPTHI
HNCO 9000: ux HazHayeHHe, OOBEKTHI, CTpyKTypa. Pomb u pasButue cranmaproB MCO cepun 9000.
MPUHIIAITEI MEHEPKMEHTa KayecTBa B COOTBETCTBUH co craHaaprom MCO 9000. TpeGoBaHHS K CUCTEME
MeHeKMeHTa kadecTBa cranaapta MCO 9000.

Tema 4. PazpaGoTka, BHeApeHue, odecrieueHHe (YHKIHOHHPOBAHMS CHCTeMbl KayecTBa B
NPOAYKIUHM B OPTraHU3ALHUHU

OO11ee pyKOBOJCTBO Ka4yeCTBOM MPOAYKLUHU. DTallbl AKU3HEHHOTO LUKJIa MpoAyKuuu. Pa3paboTka u
BHCAPCHUEC CUCTCM Ka4€CTBA HA MPCANPUATUAX: OPraHUu3allMOHHAasA CTPYKTYypa, 0053aHHOCTH U IMOJTHOMOYHS
HepcoHaa, pecypcbl, paboune npoueaypbl, JOKYMEHTAIUS

Tema 5. JlokyMeHTHpPOBaHHe CHCTeMbl MEHEMKMeHTa KkadecTBa. Buabl m ¢opmbl ayaurta
CHCTEMbI MEHEIKMEeHTAa KayecTBa

O6mue TpeboBaHUS K JOKYMEHTallMM cHCTeMbl MeHemxkMmeHTa kadecTBa (CMK). IIpunmmmb
co3nanus gokymentaumu CMK u ynpasnenus ero. Pa3pabotka nokymeHnToB «Muccusi, BUACHHE U
CTpaTeTHYeCKUi TulaH pa3BuTus», «l[lomuTrka B oOmactm kadectBa», «llemm B oOmacTu KaudecTBay.
Pazpaborka PykoBoactBa mo kadectBy. Omucanue mporeccoB CMK opranmzammu. OcoOeHHOCTH
BHE/IPEHHE W COBEPIICHCTBOBAHUS CHCTEMBI MEHEKMEHTa KauecTBa. Buipl M QOpMBI aymuTa CHCTEMBI
MEHEPKMEHTa KauecTBa

Tema 6. CepTuduranus NpoAYKIHH H CHCTEM Ka4yecTBa

Ceptudukanus cucreM kadectBa. CyIIHOCTh U coliepikaHue cepTudukauuu. Poccuiickue cucteMbl
ceprudukanmu. [Ipaktuka ceprudukanuu B Poccun u 3a pyoexxom. CepTuduKaiysi CHCTEM MEHEIKMEHTa
kauecTBa. [IpoBepka 3¢ (heKTUBHOCTH CUCTEMBI MEHEKMEHTA KauecTBa.
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3.2. ConepxaHue NPAKTHYECKOT0 0JI0OKA TUCUUILINHBI

Ounas popma o0yueHust (IMOJIHBII CPOK)

Ne TeMa nNpakTH4eCKOro 3aHITHS

1 2

Tewma 1. Bo3HUKHOBEHHE U pa3BUTHE YIIPABJICHUS KAU€CTBOM KaK 00J1acTH 3HAHUA U
MPEIMETA MPAKTUYECKOMN AESATEIbHOCTH

C3 3-4 | Tema 2. OnbIT ynpaBjieHHUsI KAUeCTBOM B 3apYOC)KHBIX CTpaHAX

Tema 3. Mexaynapoansie ctaanaptel UCO 9001:2000. CucteMbl MEHEKMEHTA
kadyectBa. TpeOoBaHus

C36 Tewma 4. Pa3zpabotka, BHeipeHHe, obecrieueHrne QyHKINOHUPOBAHUS CUCTEMBI
MEHE/KMEHTAa KaueCTBa B OPraHU3allun

Tema 5. I[OKYMCHTI/IPOBaHI/Ie CHUCTCMbI MCHCIXKMCHTA Ka4CCTBA. BI/II[LI n q)OpMBI
ayauTa CUCTEMbI MCHC/PKMCHTA KauCCTBA

C37

C38 Tema 6. Ceprudukainys NpoIyKIIUU U CUCTEM KaueCcTBa

3aounas popma o0yueHusi (MOJIHBII CPOK, YCKOPEHHOE 00y4eHHe, MOJTHOe YCKOPeHHOoe 00yYeHne)

Ne TeMa NpaKTHYeCKOro 3aHSITHSA
1 2
31 Tema 3. Mexxaynapoansie ctanaapTsl UCO 9001:2000. Cuctembl MEHEKMEHTa
KayecTBa. TpeOoBaHUS»
C32 | Tema 6. Ceprudukanus NpoIyKIIMHU U CUCTEM KayecTBa

OuHo-3a04yHasi popma o0yueHus (MOJTHbIA CPOK)

Ne Tema MPAKTUYICCKOI'0 3aHATUS

1 2

C31 | Tema 2. OnbIT ynpaBieHHsI KAYECTBOM B 3apyO€KHBIX CTpaHax

Tema 3. Mexaynapoansie ctannaptsl MCO 9001:2000. CucteMbl MEHEKMEHTA
KauecTBa. TpeboBaHuUs

Tema 4. Pa3paboTka, BHeIpeHue, odbecnieueHre QyHKIIMOHUPOBAHUS CUCTEMBI
MEHEPKMEHTa KaueCTBa B OpraHu3aluu

C33

Ouno-3a04yHasi popMa 00yueHHus (YCKOpPEeHHOE 00y4eHHe, MOJHOe YCKOPeHHOe 00yUeHne)

Ne Tema npakTH4YecKOro 3aHATHS

1 2

C3 1 | Tema 2. OnbIT ynpaBieHHsI KAYECTBOM B 3apyO€KHBIX CTpaHax

32 Tema 3. Mexnaynapoansie ctanaaptel MCO 9001:2000. CucteMbl MEHEKMEHTA
KauecTBa. TpeboBaHuUs

Tema 4. Pa3pabotka, BHeipeHHe, oOecnieueHrne (yHKINOHUPOBAHUS CUCTEMBI
MEHEPKMEHTA KaueCTBa B OpraHu3aluu

C33

C34 | Tema 6. Ceprudukanus OpoayKIIMH1 U CUCTEM KauecTBa

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHH

Ounas ¢popma 00y4eHus (IOJTHBII CPOK)

Bun ®opma / % y4eOHOrO

Ne Tema 3ansaTHSA
y4eOHor MeToabl BpeMeHH
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0 HHTEPAKTHBHOT
3aHATH 0 00yueHus
Ll
1 2 3 4 5
Bo3HukHOBEHUE 1 pa3BUTHE
{ | YUpaBIeHUS KauecTBOM Kak 3 Jlesosas nrpa 100
o0JlacTy 3HAHUS U IpeIMETa
IIPAKTUYECKON JEATEIbHOCTH
OmbIT ynpaBieHust KAYeCTBOM Anais
2 C3 KOHKPETHBIX 100
B 3apyOeXHBIX CTpaHax o
CUTYyaIui
MexyHapoIHbIe CTaHJapThHI
3 NCO 9001:2000. Cucremsl 3 Jlenosas urpa 100
MEHEPKMEHTa Ka4ecTBa.
TpebGoBanus
Pa3paboTka, BHEIpeHUeE,
obecnieucHue
4 | hyHKIIMOHUPOBAHUS CUCTEMBI C3 Huckyccus 100
MEHEKMEHTa KauecTBa B
OpraHHM3aluu
JIOKyMEHTUPOBAaHHE CHCTEMBI
MEHEPKMEHTa Ka4ecTBa.
5 | Bugsl u popmer aynura C3 Juckyccus 100
CHCTEMBI MCHEPKMEHTA
KaJyecTBa
6 Ceprudukarus npoIyKuuu 1 3 MeTtoa MO3roBoro 50
CHCTEM KauecTBa mrypMa
Hroro 34,3%

3aouHasi popma 00ydeHus (MOTHBIN CPOK, YCKOPEHHOE 00yueHHe, OTHOe YCKOPEHHOe 00yYeHne)

Bux ®opma /
yueouor MeTtoasbl % y4eO0HOro
Ne Tema 3ausaTus o y
HHTEPAKTHBHOT BpeMeHH
3aHATH
o 0 00y4eHus
1 2 3 4 5
MexayHapoaHble CTaHIapThI
1 HNCO 9001:2000. Cuctemsl 3 JlenoBas urpa 100
MEHEKMEHTa KauecTBa.
TpebGoBanus
2 CepTtudukaius IpoayKIUA U 3 Metoa MO3roBOro 50
CUCTEM KauyeCTBa mTypMa
HToro 37,5%
O4Ho-3a049HasA ¢opMa 00yUeHHs (MOJTHBIH CPOK)
B ®opma /
yueoHor Metoasl % y4eOHOro
Ne Tema 3ansaATHSA 0 °y
HHTEPAKTHBHOT BpeMeHH
3aHATH
a 0 00yueHust
1 2 3 4 5)
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MexayHapoaHbIe CTaHIAPThHI
HNCO 9001:2000. CucteMmbl

1 C3 JlenoBast urpa 100
MEHEKMEHTa KaueCTBa.
TpeGoBanwms
5 Ceprudukanus npoIyKIuu U 3 Metoa MO3TroBOTO 50
CUCTEM KadecTBa mTYypMa
Hroro 37,5%

OuHo-3204Hasi popMa 00yueHus1 (YCKOPEHHOE 00yueHHe, MOJTHOe YCKOPEHHOe 00yUYeHne)

Bun

®opma /
ydeonor MeToanl % Y4e0HOro
No Tema 3anarusa 0 °y
HHTEPAKTHBHOT BpeMeHH
3aHATH
o 0 00y4eHuUs
1 2 3 4 5
MexxayHapoaHbie CTaHIapThI
1 HCO 9001:2000. CucreMsbl 3 JlenoBas urpa 100
MEHEKMEHTA KQUueCTBA.
TpeboBanus
9 Ceprudukanus npoayKIHHA U 3 MeTto MO3rOBOIO 50
CUCTEM KadecTBa mITypMa
Hroro 37,5%
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Pa3nen 4. Opranu3amnusi CaMoCTOATEIbHONH PadoThl 00yYAKOIIUXCS

4.1. Opranu3anusi CaMoOCTOSITe/IbHON PadoThl 00yYAKOINXCS

Ne
Ne .
Ne Tema TUCHUILIMHBI peKoMeHayeMoi
BOIIPOCOB
JINTEPaTyphbl
1 2 3 4
Bo3HUKHOBEHUE U pa3BUTHE
1 | yUpaBIeHUS KaqecTBOM Kak obacTu 13 123
3HAHUA U MPeIMeTa TPaKTHYECKON ”
JeSITEIbHOCTH
OnbIT yripaBieHHs] KAYeCTBOM B
2 P 4-5 1,2,3

3apyOeKHBIX CTpaHaX
MexnyHnapoansie crangaptsl MCO
3 19001:2000. CucreMbl MEHEHKMEHTA 6 1,2,3
KayecTBa. TpeOoBaHUs

Pa3pabotka, BHepeHue, obecrieueHue
(YHKIIMOHUPOBAHUS CHCTEMBI
MEHE/I)KMEHTa KauecTBa B
OpraHu3aIu

JIOKyMeHTUpPOBaHUE CHCTEMBI
MEHEKMEHTa KauecTBa. Bupl u
(bopMBbI ayiuTa CUCTEMBI
MEHEHDKMEHTa KauecTBa

6 CepTtudukaiys npoayKIHHA U CUCTEM
Ka4yecTBa

7-10 1,2,3

11-13 1,2,3

14-17 1,2,3

ITepeyeHb BONPOCOB, BBIHOCUMbIX HA CAMOCTOSITEILHYIO padoTy 00y4aroimuxcs
1. Moznenu obecnieuenust kauectBa nponaykuuu: Hukn Ismunra-Ulyxapra. Iletns kadectsa mo
Maiikmy IToprepy. Iletns kagecta B ISO 8402.
2. Monenu oOecneyeHuss kauecTBa mnpoiykuuu: Crnupans kadectBa (crnupanbs JIkypaHa).
WNnxunupusr kadectsa Tarytu. [Iporpamma Honb nedexroB @. Kpocou.
3. Mogenu oOecrniedyeHuss KauecTBa MNpOAYKUMU: Mojens yhpaBieHHs KadecTBOM A.
@eitrenbayma. Mogenp yrnpapieHUs KauecTBOM JTTuHrepa-CuTTHHTA.
4. Monenu obecrieueHus: kadectBa npoaykuuu: Monens Hopuaku Kano. Moaens ynpasneHus
kadectBoM Cerennm.
5. OOmias xapakTepucTUKa OTEYECTBEHHBIX Mojenel ynpasnenus kauectBom: BUIT (cucrema
6e3gedextHoro msroroninenus npoaykuuun), CbT (cucrema 6e3nedextnoro tpyaa), KAHAP-
CIIH (cuctema "KauecTBo, HaJIe)KHOCTB, pECYpPC C MEPBBIX U3AETUN").
6. OOmas xapakTepuCTHKa OTEYECTBEHHBIX MojeJel ympasieHuss kadectBoM: HOPM
(cuctema HayyHOW oOpraHm3anuu paboT 1o MoBBIIIEHHIO MoTopecypca), KCYKII
(xoMriekcHas cucreMa yrpasineHus kadectBoMm mnpoaykuuu), ECI'YKII (enmnas cucrema
rOCyJapCTBEHHOTO YIPABICHUs Ka4eCTBOM MPOIYKLIUH).
7. llpunuune! Jlemunra. Ortanbl noBbilieHNs kadecTBa [xypana. [1nan nmoBbleHns kauecTBa
Kpoc6u.
8. Mopens nenHoctu ycnyru 3eitxamisi. CPokycupoBaHHOCTH Ha motpedutene B TQM:
MOJIeNb Pa3phIBOB 3eHTXaMIIs [IEMOYKH TOCTABUIUK-TIOTPEOUTENb.
9. MosroBoii 1mTYypM, OJIOK-CXe€Ma MpOLECCa, KOHTPOJbHBIE JIMCTKH, T'MCTOTPAMMBI,

CTpaTH(UKAINA JaHHBIX.

10. Iuarpammsr [Tapero, MicukaBsl, TuarpaMMbl paccesiHUSA.
11. KoHTposabHBIE KapThl IO KOJIMYECTBEHHOMY IIPU3HAKY.
12. KoHTposbHbIE KapThl 10 KAUECTBEHHOMY NPU3HAKY, HHTEPIPETALNs KOHTPOIbHBIX Kapr,
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KapThl KyMYJISITUBHBIX CYMM.

13. Jlmarpamma cpojacTBa, 1uarpamMma cBsizeit (rpaduk cBsizeil), IpEeBOBHIHAS TUArpaMMa,
MaTpu4Has auarpamma (Tabiviia KauecTna).

14. Crpenounas auarpaMma, AMarpaMma IpoLecca OCyLeCTBICHMsI IPOrpaMMbl, MaTpuLa
IpUOpUTETOB. /lnarpaMma noTpeOUTENbCKON LIEHHOCTH.

15. Pa3BeprriBanue pynkuuu kauectsa (QFD).

16. CALS - TexHoNOTHH.

17. 6 Sigma.

18. CpaBHeHue napajiurM ynpaBjieHUs 3aTpaTaMy Ha KauyeCTBO: TPAAULIMOHHOE U COBPEMEHHOE
yIpaBJIeHUE 3aTpaTaMu. 3aTpaThl Ha KAayecTBO: CYIIHOCTh 3aTpaT Ha KauecTBO, 3JEMEHTHI
3aTpar Ha KayecTBo.

19. Knaccudukamus 3arpat Ha KadecTBo: noaxona J[xypana - @delirendbayma. Kimaccudukamms
3aTpar Ha kayecTBo: noaxon @. Kpocou.

20. Mopens 3atpatr Ha mporecc corimacHo 'OCT P 52380.1. Omenka u y4er 3aTpaT Ha
Ka4ecTBO Ha OCHOBE (yHKIMOHaNIbHOTrO noaxona (ABC-metona).

4.2. llepeyeHb y4eOHO-METOAMYECKOT0 00ecIeYeHNsI CAMOCTOATEIbHOI PadoThI 00y4ar0 M XCS

CamocrosTenbHas paboTa 0Oydaromuxcs 00ECHEUMBACTCS CICAYIOIIUMHU y4eOHO-METOTUICCKUMU
MaTepUaTaMH:
1.  VYkazaHusMH B paboueii mporpamme mo aucuuruimae (m.4.1.)
2. JlekMOHHBIC MaTEPHUAJIBI B COCTABE YICOHO-METOINICCKOTO KOMITIIEKCA IO JUCIIUILTHHE
3. 3amaHusAMU U METOAMYECKHMH PEKOMEHJAIMSIMH IO OpPraHMU3allMd CaMOCTOSTENbHON paboThI
00y4aromuxcs B COCTaBe y4€OHO-METOANYECKOTO KOMITJIEKCA MO JUCIUTUIAHE.
4. Tmoccapuem 1o JUCHHUIUIMHE B COCTaBE y4eOHO-METOIUUECKOr0 KOMIUIEKCA 110 JIUCIUTLINHE.
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Pa3nes 5. ®oH/1 OLIEHOYHBIX CPEICTB ISl MPOBeAeHUA TeKYIero KOHTPOJISl U MPOMeKYTOUYH O
arTecTalu 00y4arommxcs

DoHO oyeHOUHbIX cpedcm8 No OUCYUNIUHe Npedcmasiaem co6ol CO80KYNHOCHb KOHMPOIUPYIOUUX
MAmepuano8 NpeoHaZHAYeHHbIX OJisl UBMEPEHUsl YPOBHSA OOCMUNCEHUST OOYUAIWUMUCS VYCIMAHOBIEHHBIX
pe3yibmamos obujeti  npogheccuoHanvbHol  obpasosamenvrou  npoepammvl. DPOC no OJucyuniune
UCNONb3YEMC sl NPU NPOBEOCHUU ONEPAMUBHO20 KOHMPOJISL U NPOMENCYMOUHOU Ammecmayuu 00y4anuuxcs.
Tpebosanus k cmpykmype u cooepacanuro POC oucyuniunvt pecnamenmupyromes Ionoxcenuem o ¢ponde
OYECHOYHBIX MAMEPUAio8 Nno NPOSPAMMAM BbiCULe20 00pA308aHusi — npocpammam oaxaiaspuama,
mazucmpamypbi.

5.1. ITacnopT GoHAA OLIEHOYHBIX CPEACTB
QOunas ¢popma 00yueHus (IOJHBII CPOK)

OueHo4YHbIE
Kox unagukaropa n
cpe/cTBa
e KoHTposmpyembie pa3aesibl 3 JAecKpuITOopa
(TeMbl) AUCHHUILINHBI I (I3, | CPO lfoohizlgizﬂunp:lﬁ
C3)

1 2 3 4 5 6
Bo3HHKHOBEHUE U pa3BUTHE Na-111K-1.1
yIpPaBICHHS Ka4eCTBOM KakK NA-31IK-1.1
o0JacTv 3HAHUS U TIPeMETa NA-5TIK-1.1

1 MPaKTHYECKOU JeATEeIbHOCTH Yo An IPB NJI-2 T1K-1.2

Na-41IK-1.2

NJ-6 T1K-1.2

Na-1TIK-1.1

NA-31IK-1.1

OnsIT yripaBieHHs] KAY€CTBOM B NA-5TIK-1.1
2 3apyOeKHBIX CTpaHax YO | AKC | TIPB NA-21IK-1.2
Na-4TIK-1.2

NJ-6 T1K-1.2

Na-1TIK-1.1

MexnyHapoaHble CTaHIAPThI NA-3TIK-1.1
NCO 9001:2000. Cuctemsl NA-5TIK-1.1

3 MEHEKMEHTa KauecTBa. vo A 1PB Na-2 TIK-1.2

TpebGoBanus Na-4TIK-1.2

NJ-6 T1K-1.2
Pa3paboTka, BHEpEHIE UA-111K-1.1
ofecTicucHHe ’ WA-3 IK-1.1

4 | GyHKIMOHUPOBAHUS CHCTEMBI YO Jil| IIPB WA-5TIK-1.1
MEHEKMEHTA KaueCcTBa B WJ-2 TK-1.2
OpraHU3aIKH 1J-4 11K-1.2

NJ-6 T1IK-1.2

Na-1TIK-1.1

JIOKyMEHTUPOBaHHUE CHCTEMBI NA-3TIK-1.1
MEHEIKMEHTa KauecTBa. Byl HJI-5T1K-1.1

> 1 (HOpPMBI ayIUTa CUCTEMBI Yo A 1PB Na-2 T1IK-1.2
MEHEKMEHTa KauecTBa n/I-4 T1IK-1.2
NJ-6 TIK-1.2

Na-1TIK-1.1

Ceprudukanus mpoayKIIuu 1 NI-3 TIK-1.1

6 CHUCTEM KauecTBa vo MUL | TIPB NJ-5T1K-1.1
-2 TIK-1.2
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WJ1-4 [IK-1.2
WJ1-6 TTIK-1.2

3aounas popma oGyuenusi (MOJIHBIN CPOK, YCKOPEHHOE 00yUeHHe, MOJTHOe YCKOPEHHOe 00yUeHue)

OuenoyHnsle
No KonTposmpyembie pa3iesibl cpef_lchBa Pe3yabTaTsl
(TeMbl) TUCHMILIHHBI 7 (13, | CPO o0yueHust
C3)

1 2 3 4 3) 6
Bo3HukHOBEHME U pa3BUTHE NI-1TIK-1.1
YIPABJICHUS KAYECTBOM KaK NA-3T1TIK-1.1
00J1acTH 3HAHMS U peIMeTa /-5 T1K-1.1

1 MPAKTUYECKON JeATEIbHOCTH vo 1PB Na-2 1IK-1.2

NA-411K-1.2

NJ-6 T1IK-1.2

Na-11IK-1.1

NA-3T1IK-1.1

OmnsIT yripaBieHHs KaYECTBOM B NA-5TIK-1.1
2 3apyOeKHBIX CTpaHax vo 1PB n/I-2 1K-1.2
Na-411K-1.2

NJ-6 T1IK-1.2

Na-11TIK-1.1

MexnyHapoaHble CTaHIAPThI NA-3TIK-1.1
NCO 9001:2000. Cucremsl NA-5TIK-1.1

3 MEHEKMEHTa KauecTBa. A 1PB Na-2 TIK-1.2

TpeboBanus Na-41IK-1.2
NJ-6 TIK-1.2

Pazpabotka, BHeApeHME VA-1TIK-1.1
’ ’ NA-3TIK-1.1

. obecrneueHue - V-5 TTK-1.1
S 121
OpraHu3aluu UJ-4 TIK-1.2

NJ-6 TIK-1.2
Na-1TIK-1.1
JIOKyMEHTHUPOBAaHUE CUCTEMBI NA-31K-1.1

5 MeHeDKMEHTa KauecTBa. BUInI u IIPB NJI-5TIK-1.1
(bopMBbI ayaMTa CHCTEMBI NA-2 1K-1.2
MEHEDKMEHTA KaueCTBa NJI-4 1IK-1.2

NJ-6 T1K-1.2
Na-1TIK-1.1
NA-3T1IK-1.1
Ceprudukanus mpoayKIuu 1 N-5TIK-1.1
6 CHCTEM KauecTBa MUL - 1IPB HJI-2 T1IK-1.2
Na-4TIK-1.2
NJ-6 T1IK-1.2
O4Ho-3a09HasA ¢opMa 00yUeHH (TOJTHBINA CPOK)
e KonTposmmpyembie pa3aeibl OueHo4YHbIE Kox unagukaropa n
] (TeMbl) IMCHHUIJIMHBI CpeACTBA AECKpPHUIITOpa
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113 MOCTHKEHUS
J 13, | CPO KOMIIeTeHIH i
C3)

1 2 3 4 5 6
Bo3HukHOBEHME U pa3BUTHE NI-1TIK-1.1
YIPABJICHUS KAYECTBOM KaK NA-3T1IK-1.1
00J1acTH 3HAHMS U MpeIMeTa NJ-5I1K-1.1

1 MPAKTUYECKOU JeATEeIbHOCTH yO IPB n/I-2 1K-1.2

-4 TIK-1.2

NJ-6 T1K-1.2

NA-1TIK-1.1

NA-3T1IK-1.1

OmnbIT yrpaBjaeHUsI KAU€CTBOM B N-5TIK-1.1
2 3apyOeKHBIX CTpaHax AKC | TIPB n/I-2 1K-1.2
Na-411K-1.2

NJ-6 T1K-1.2

Na-1TIK-1.1

MexyHapoaHbI€ CTaHIAPThI N/I-3 IIK-1.1
HNCO 9001:2000. Cuctembl /-5 T1K-1.1

3 MEHEKMEHTA KaueCcTBa. yO An 1PB n/I-2 1K-1.2

TpebGoBanus N/I-4 1IK-1.2
NJ-6 T1IK-1.2
Pa3pabotka, BHEepeHUE UA-LTIK-1.1
o6elznequH,e le , UA-3TIK-1.1
NA-5TIK-1.1

4 | hyHKIIMOHUPOBAHUS CUCTEMBI i I1PB i i
MeEHEeDKMEHTa KauecTBa B Eﬁ_i gﬁ_ig
OpraHu3aIu VIJT-6 TTK-1.2

Na-1TIK-1.1

JIOKyMEHTUPOBAHUE CUCTEMBI NA-3T1IK-1.1
MEHEI)KMEHTA KauecTBa. Bubl Na-5T11K-1.1

> 1 GOPMBI ayIUTa CUCTEMBI Yo 1PB NA-2 1K-1.2
MEHEKMEHTa KauecTBa Na-4 TIK-1.2
NJ-6 T1IK-1.2

Na-1TIK-1.1

NA-3T1IK-1.1

Ceprudukanus mpoayKIuu 1 NJ-5TIK-1.1

6 CHCTEM KauecTBa yo A 1PB HJI-2 T1IK-1.2
Na-4TIK-1.2

NJ-6 T1K-1.2

Ouno-3a04yHan GopmMa 00yueHns (YCKOPEeHHOE 00yUeHHe, MOJIHOe YCKOPEeHHOe 00yueHne)

OneHo4yHbIe
Koa ungukaropa n
cpeacTBa
e KouTtpoJsmnpyemsble pa3ienbl m3 JAeCKpPHUIITOpPa
- (TeMbl) JUCHUTLITHHBI JTOCTHKEHU A
a1 ((J:I;)’ CPO KOMIIeTeHITH I
1 2 3 4 5 6
Bo3HukKHOBEHME U pa3BUTHE Na-111K-1.1
yIpaBJICHUS KaueCTBOM Kak NI-3 TIK-1.1
1 | oGyacTy 3HaHUS U MIpeIMETa YO I1PB | -5 TIK-1.1
MPaKTUYECKOU JeATEeTbHOCTH NnJI-2 I1K-1.2
WJ1-4 T1IK-1.2
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NJ-6 TIK-1.2
Na-1TIK-1.1
NA-3TIK-1.1
OnbIT yripaBieHUsI KAYECTBOM B NA-51IK-1.1
2 3apyOCIKHBIX CTpaHax AKC | TIPB -2 I1K-1.2
NA-41IK-1.2
NJI-6 TIK-1.2
NA-1TIK-1.1
MexayHapoaHbIe CTaHIAPThI nJ-3 I11K-1.1
HNCO 9001:2000. Cuctembl na-51K-1.1
3 MEHEKMEHTA KauyecTBa. Yo An TPB NnJ1-2 11K-1.2
TpebGoBanus NA-41IK-1.2
NJI-6 T1K-1.2
Pa3pabotka, BHepeHUE UA-1TIK-1.1
o6ecnequI/;e , gﬁ:g gﬁji

4 KITMOHUPOBAHUS CHCTEMBI I[IPB '
ﬁzge;mg[eHEz I(E;me:cTCBaCBe : UA-2TIK-1.2
OpraHU3aIUK V-4 TK-1.2
NJ-6 T1K-1.2
Na-1TIK-1.1
JIOKyMEHTHUPOBAaHUE CHCTEMBI NJI-3T1K-1.1
MEHEI)KMEHTA KauecTBa. Bubl Na-51K-1.1
S 1 (OPMBI ayIUTa CUCTEMBI yo 1PB nJI-2 1K-1.2
MEHEKMEHTa KauecTBa Na-41IK-1.2
NJ-6 T1K-1.2
Na-1TIK-1.1
NA-3TIK-1.1
Ceprudukanus npoIyKuuu u NA-5TIK-1.1
6 CHCTEM KauecTBa vo A 1PB Na-2 TIK-1.2
Na-41IK-1.2
NJ-6 TIK-1.2

YcaoBHbIe 0003HAYeHHS OLIeHOYHBIX cpeacTB (CToadusi 3, 4, 5):

YO — yctupiii (GpoHTaNBHBIN, HHAMBUYaTbHbIN, KOMOMHUPOBAHHBII) ONPOC;

IIPB — npoBepka pedepaToB, OTYETOB, pELEH3UH, AaHHOTAIMM, KOHCIIEKTOB, TIpapuuecKoro
MmarepHaia, 3cce, IepeBoJIOB, PELICHUH 3ajaHNi, BHITIOJHEHHBIX 3a/laHUH B 2JIGKTPOHHOM BUJIE U T.1.;

KM — Kelic-meron.

5.2. [lepeyeHb MPAKTHYECKHX (CEMHUHAPCKHUX) 3aaHUI

Tema 1. Bo3HNKHOBEeHNe U pa3BUTHE YIIPABJIEHHS KAa4eCTBOM KaK 00JIaCTH 3HAHMS U NpegMeTa
NMPAKTHYECKOH AeATeJbHOCTH

IpakTHyeckoe 3axanue 1.

1. CyniHOCTh Ka4eCTBa U YNPABICHUSI UM, OCHOBHBIE METO/IbI YIIPABJICHUS KAYECTBOM.

2. Cdepsl npuito>kxeHus: METOJIOB YIPABJIECHUSI KAY€CTBOM.

3. VYnpasnenue kauectBoM npoaykuuu (YKII): nonarus, nenu u 3agaun, NOJIUTHKA B 00JIaCTH
KauyecTBa.

4, OO0BeKTHI, CyOBbeKThI, MpuHIUIBI U GyHKIHKA Y KII.

IIpakTHyeckoe 3axanue 2.
1. CpenctrBa YKII — HopMaTHBHBIE TOKYMEHTHI.
2. Mopnenu s obecrieueHus: Ka4ecTBa, SIEMEHThI CHCTEMbI KQueCTBa.
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3. CeMb OCHOBHBIX MHCTPYMEHTOB ympaBieHus kadecTBoM. KavecTtBo. HanexHOCTb.
Konkypenrocnocobnocts. Cepsl MpUIOKEHUS METOJIOB YIpaBlieHUs KadecTBOM. OCHOBHBIE METOJbI
yIpaBiIeHUS KAYeCTBOM.

Tema 2. OnbIT ynpaBJjieHUs1 KA4eCTBOM B 3apy0e:KHbIX cTpaHax u B Poccun
IIpakTHyeckoe 3axanue 1.
OmnbiT ynpasienus kauectBoM B CIIIA.
OnbIT yripaBieHUs KaueCTBOM B SMOHUMU.
OmnbIT ynipaBieHusl KauecTBOM B [ epmanum.
OnbIT yripaBiieHus KauecTBoM Bo DpaHIuu.
OO0111eeBPOIECHCKUI OTIBIT YIIPABJICHHUS KAYECTBOM.

orwbpPE

Tema 3. Mexaynapoanbie cranaaptbl UCO 9001:2000. CucreMbl MeHe:KMEHTA KauyecTBa.
TpebdoBanus
IIpakTuyeckoe 3axanue 1.
Konnenus u uneosorus Beeobiero ynpasnenus kauectoM (TQM).
Mexnynapoansie crangapTsl UCO 9000: ux HazHaueHue, 00bEKThI, CTPYKTYpa.
Ponb u pa3Butue crangaproB UCO cepun 9000.
[IpuHIIMIIBI MEHEIPKMEHTa KauecTBa B COOTBETCTBUM co ctanaapTom MCO 9000.
TpeboBanus k cuctemMe MeHeKMeHTa kadectBa ctanaapra MCO 9000.

agkrwnPE

Tema 4. PazpaboTka, BHepeHue, o0ecnieyeHne QyHKIIHOHMPOBAHMS CHCTEMbl Ka4yecTBa B
NPOAYKLIHH B OPraHU3ALNHU

IIpakTHyeckoe 3aganue 1.

1. Ob11ee pyKOBOJICTBO Ka4€CTBOM MPOIAYKIIUH.
2. DTanbl ®KU3HEHHOTO IUKJIA MPOTYKIIHH.
3. Pa3paboTka 1 BHEIpeHUE CUCTEM KauecTBa Ha MPENPHUITUSIX: OpraHU3allMOHHAs CTPYKTYypa,

00513aHHOCTH U [TOJIHOMOYHS TIEpPCOHANIa, peCypcChl, padoune IpoLeaypbl, TOKyMEHTALIUS

Tema 5. JlokyMeHTHpPOBaHHE CHCTeMbl MEHeIKMeHTa KadecTBa. Buabl m ¢opmbl ayaurta
CHCTeMbl MEHeIKMEeHTAa KauecTBa

IIpakTHyeckoe 3aganue 1.

1. OO6u1e TpeboBaHUs K JOKyMEHTAIlUN CHCTeMbl MeHeDkMeHTa kauecTBa (CMK).
2. [Tpunuumns! co3nanus gokymeHntauuu CMK u ynpasnieHus ero.
3. Pa3zpaboTrka n0oKkyMeHTOB «Muccusi, BHUJAEHHE U CTPATETMYECKUH IJIaH Ppa3BUTHUS,

«ITonuTuka B o0nacTu kadecTBay, «L{emu B oOmacTu kauecTBay.

IIpakTHyeckoe 3a1anne 2.

1. Pa3pabotka PykoBoicTBa o kauecTBy.

2 Onucanue npoueccoB CMK opranuzanuu.

3. Oco0eHHOCTH BHEPEHNE U COBEPIIEHCTBOBAHUS CUCTEMbI MEHEKMEHTA KauecTBa.
4 Bunas! 1 popmbl ayiuTa cUCTEMbI MEHEDKMEHTA KauecTBa

Tema 6. Ceprudurkanus NpoagyKIMH U CHCTEM KadyecTBa

IIpakTH4eckoe 3aganue 1.

Ceprudukanus cucTeM KayecTsa.

CymHOCTb U cofiepKaHue cepTUUKAIIH.

Poccuiickue cucremsl cepTudukanuu.

[TpakTuka ceprudukanmu B Poccuu u 3a pyoexom.
Ceprudukanus cucTeM MEHEeKMEHTa KauecTBa.

6. HpOBepKa 3(PEeKTUBHOCTH CUCTEMBI MEHEHPKMEHTA KaueCcTBa.

agkrwpnE
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5.3. TeMaTHKa NMCbMEHHBIX Pa0OT 00y4arOLIUXCS

TemaTnka pedeparos, 10KJIA10B, Icce:
1. Cucrema MeHe)KMEHTa KauecTBa.
2. WuTepnperanys u anropuTM MOCTPOCHUSI KOHTPOJIBHOM KapThl 0 KAYeCTBEHHOMY
IIPU3HAKY.

3. KoHTpoIib, OlIEHKA U UCTIBITAHUS Ka4eCTBA MPOTYKIIUH.

4. HVHTepnperalys U alTOPUTM ITOCTPOCHHUS KOHTPOJIBHOM KAPThI IO KOJTUYECTBEHHOMY
MpPU3HAKY.

5. Jloructuka u TQM.

6. HaTepnperanus U alrOPUTM MOCTPOSHUS TUCTOTPAMMBEI.

7. VYnopaBieHue KayecTBOM IpU  NPOEKTUPOBAHUM, 3aKyNKax, OOCIYyXMBAaHUM U
B3aMMOOTHOMICHUSX C TIOTPEOUTEISIMH.

8. Mutepnperauus Metoja cTpatuduKauy (paccianBaHus JaHHBIX) U AITOPUTM HOCTPOCHHUS
JMarpaMMbl PacCesiHUS.

9. HanuoHnasibHbIe IPEMHUHU 1O KaUECTBY U NPUMEHEHHE KPUTEPUEB MPEMUIN IO KA4YeCTBY JUIS
IIPOBEJCHUS CAMOOLIEHKH OpPTraHU3alni.

10. Murtepnperanus 1 aJropuT™M MOCTPOSHUS KAPTHI KyMYJIATUBHBIX CYMM.

11. MudopmanrionHoe obecrieyeHre yrpaBieHUs] KaYECTBOM.

12. UnTepnperanys U anropuTM MocTpoeHus nuarpammel [lapero.

13. Aymut u cepTH(UKAIMI CUCTEM MEHEIPKMEHTa KayecTBa.

14. nTepnperanys Kpy»KKOB KauecTBa U aJITOPUTM HCIIOJIb30BaHUsI KOHTPOJIBHOI'O JIMCTKA.

15. Onpenenennie 3pHEKTUBHOCTH YIIPABICHUS KAYECTBOM.

16. AnropuTt™ MCHONIB30BAaHUS TUArpaMMbl VICHKaBBI.

17. KBanumeTpus u ee IpUMEHEHNE B YIIPABICHUH Kaue€CTBOM.

18. PasBeprriBanue Gpynkuuu kauectsa (QFD).

19. Cranmaptusanus TpeboBaHM K 00BEKTaM U CHCTEMaM Ka4ecTBa.

20. Pacyer u orieHKa 3aTpar Ha KauecTBoO.

5.4. IlepeyeHb BONPOCOB MPOMEKYTOYHOM ATTECTALMH MO AUCHUIINHE

Bomnpocs! k 3auery:

1. Ponb 1 3HaueHUe KayecTBa B JOCTH)KEHHUH yCIieXa KOMIIaHUU. SIMOHCKash KOHIIEIUS OCHOBHBIX
YPOBHEN KayecTna.

2. KoHKypeHTOCTIOCOOHOCTh MPOAYKIIMH U HEHHOCTh. KOHKYpEHTOCTIOCOOHOCTh MPEATPUSITHS H
Ka4yeCTBO.

3. TlonsTtue xadecTBa. DBOIIONHS MOHATHS KauecTBa. OCHOBHBIC TIEPHOJIBI PA3BUTHS KAYECTBA.

4. OcHOBHBIE JTamnbl pa3BUTUS yOpaBieHHs KadecTBOM. OCHOBHBIE 3aJlauydl  YHpaBJICHHUS
kayecTBOM. OOBEKThI, CyObEKThI, PYHKIIMOHAN YIPAaBIECHUS Ka4YeCTBOM.

5. Tumbl ¥ BUABI METOAOB yIpaBieHUs KayecTBOM. OCHOBHBIE ATalbl >KU3HEHHOTO IIMKJIA
npoaykiuu. [IpuHIunel o0ecnedyeHrs KayecTBa MpoayKLIHH.

6. Mogenu obecnieuenus: kadectBa npoxaykiuu: Lukn Jsmunra-Illyxapra. Ilerns xadectBa 1o
Maiiky [Toprepy. [letns kagecta B ISO 8402.

7. Mopenn obecniedeHus kadecTBa mnponykuuu: Crhupans kaudectBa (cnmpans JIKypasa).
Wwnxunupunr kadectsa Tarytu. [Iporpamma Honb nedexroB @. Kpocou.

8. Mopenun oOecnieueHusi KauecTBa MNPOAYKUMH: Mojaenb yOpaBiIeHHS KayecTBOM  A.
OeiirenO6ayma. Mojens ynpaBieHus KauecTBOM DTTHHrepa-CHUTTHHTA.

9. Mogenu obecrieuenusi kauectBa npoaykuuu: Mogens Hopuaku Kano. Mopgens yrpaBieHHs
kauecTBOM Cerermiim.

10. OO6mas xapakTepUCTHKa OTEYECTBEHHBIX Mojeineil ynpasienus kadectBoMm: BUII (cucrema
oesnedexTHoro wmsrorosienus mnpoaykumu), CBT (cucrema Oe3pedextHoro Ttpyna), KAHAP- CIIU
(cuctema "KauecTBO, HaJIe)KHOCTB, pECYpPC C MEPBBIX U3AETUN").
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11. OOmas xapakTepuCTUKa OTEYECTBEHHBIX MOjenel ynpasienus kadyecteom: HOPM (cuctema
HAy4YHOU opraHu3aliuu padot mo nossimeHnio Mmoropecypca), KCYKII (komruiekcHas cucreMa yrpaBiIeHUs
kadectBoM mnpoxaykiuu), ECI'YKII (emmHas cucremMa TrocynapCTBEHHOTO YIIPaBJICHUS Ka4eCTBOM
MPOJIYKIIUH).

12. Tlpunuunel Jlemunra. Dtamnbl noBblmieHus: kadectBa JIxypana. [lnan moBbllIeHHs KayecTBa
Kpoc6mu.

13. Mogenp nennoctu yciayru 3ehtxamis. CdokycupoBaHHOCTH Ha moTpebutene B TQM:
MOJIETIb Pa3phIBOB 3eHTXaMIIS IETIOYKHU MTOCTABIIUK-TIOTPEOUTEb.

14. Mo3sroBoil 1wmTypM, OJIOK-CXema TMpolecca, KOHTPOJbHBbIE JHCTKH, THUCTOTPaMMBbI,
cTpaTtuduKams TaHHBIX.

15. JImarpammsl [lapeto, MicukaBbl, iuarpaMMbl paccesHuUsI.

16. KoHTpOIbHBIE KaPTHI IO KOJIMYECTBEHHOMY IPU3HAKY.

17. KoHTpoiibHBIE KapThl 10 KAYECTBEHHOMY MTPU3HAKY, HHTEPIPETAINS KOHTPOJIbHBIX Kapr,
KapThl KYMYJISTUBHBIX CYMM.

18. JImarpamma cpojcTBa, AuarpaMmma cBssei (rpaduk cBs3eit), IpeBOBUIHAS TUarpaMma,
MaTpU4Has auarpaMma (Tabiauia KauecTsa).

19. Crpenounas nuarpamma, auarpaMmma npoiecca OCylieCTBICHUS TPOrPaMMBbl, MaTpHIla
IPUOPUTETOB. JJnarpamMmma noTpeOUTENbCKON LIEHHOCTH.

20. PasBepreiBanue GyHkimn kauectsa (QFD).

21. CALS - TexHooruu.

22. 6 Sigma.

23. CpaBHEHHE TapaJUrM YIPaBJICHHS 3aTpaTaMH Ha Ka4eCTBO: TPAIUIIMOHHOEC W COBPEMEHHOE
yhpaBieHUe 3aTparaMu. 3aTpaThl Ha KauecTBO: CYIIHOCTh 3aTpaT Ha KauyecTBO, SJIEMEHTHI 3aTpaT Ha
KauecTBO.

24. Knaccudukanus 3atpar Ha kadectBo: moaxoxa Jlkypana - ®eilirenbayma. Knaccudukanus
3aTpar Ha KadecTBo: noaxoa @. Kpocowu.

25.  Mogpens 3atpaT Ha npouecc corinacHo 'OCT P 52380.1. Ouenka u y4yer 3aTpar Ha KauecTBO
Ha OCHOBE (yHKIMOHaNbHOrO nojaxoaa (ABC-merona).

26. bazoBeie menu, GYHKUMM W TNPUHIUOBL CTaHAapTuU3anuu. HarnuoHanmpHas cucTema
CTaHJapTU3AIUH.

27. Mexnynaponnbie ctannaptsl [SO 9000. Cranmaptel ISO cepun 14000. Monens cucTeMbl
MEHEKMEHTA KayecTBa.

28. CpaBHenue mnapagurMm kadectBa: TpaauuunoHHod u TQM mapagurm. Ipuamuner TQM:
OpUEHTAIMS Ha MOTPEOUTENS, TUAEPCTBO PYKOBOIUTENS, BOBJICYCHHE PAOOTHUKOB, MIPOLIECCHBIN MOIXO/,
CHUCTEMHBIN TOJXO0J K MEHEKMEHTY, IMOCTOSHHOE YIy4llleHWe, NPUHATHE PELIEHUN, OCHOBAHHOE Ha
¢dakTax, B3aMMOBBITOJJHbIE OTHOIICHHUS C MOCTABIIMKAMHU.

29. DOmnewmentsl crparernn TQM. ChoxycupoBaHHOCTH Ha mporiecce B TQM.

30. HemnpepsiBHoe mnocrosiHHOe yimyumeHue: Kaizen u Kairyo. [lomutuka opranuzanuud B
yenoBusax TQM.

Pa3zgen 6. OnieHo4HbIE CPpeACTBA MPOMEKYTOYHOM aTTeCTAMHU (C KIIOYAMM)

1. Bcmasvme neoocmaiowee. Ilpouumaiime mexcm u 3anuwume npasuibHulli omeem. Omeem
cnedyem 3anucamo ¢ ManeHbkou 6ykevl. 1loaTBEpKICHNE COOTBETCTBUS MPOJYKIIUN YCTaHOBIEHHBIM
CTaHJapTaM MW cnenudukanusM IpeacTaBiseT coOoi mporecc B YIIPAaBJICHUH
KaueCTBOM

IIpaBuibHBINH 0TBET: Bepu(pUKALUHA

2. Vkaosxcume 8 npasuivbHoll nocied08amenbHocmy CTaauy pa3paboTKy MEXTYHAPOIHBIX CTAaHAAPTOB:
1) [TogroroBuTenbHAS CTAIUS
2) Cragust omoOpeHus
3) Cranust BOpocoB
IIpaBuabHbIi oTBeT: 1-3-2
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3. Vkaoswcume npasunvroe coomeemcmeue TIOHATUN YIIPABIIEHUS KAYECTBOM:
1. cBoiicTBO
2. Ka4ecTBO
3. Mepa
BapuaHnTtsl 0TBETOB:
a) Crioco0 mposiBJICHUS ONIPEICIIEHHONW CTOPOHBI Ka4eCTBa 0OBEKTA 110 OTHOUICHHUIO K APYTrOMY
00BEKTY, C KOTOPBIM OH BCTYIAeT BO B3aUMO/ICHCTBHE
0) COBOKYIHOCTh XapaKTEPUCTUK 0OBEKTA, OTHOCSIIUXCS K €r0 CIOCOOHOCTH YIOBIETBOPSThH
YCTaHOBJICHHBIE U MPEANoIaraeMble MOTPEOHOCTH
B) /Inanextuueckoe eAMHCTBO KAYECTBEHHBIX U KOJIMYECTBEHHBIX XapaKTEPUCTHK 00BEKTa
IIpaBuiabHblii oTBeT: 1)-a; 2)-0; 3)-B

4. Illpouumavime mexcm u 3anuwiume npasuibHulli omeem. Omeem ciredyem 3anucams ¢ 60IbUIOU
OyK8bL:
Kakas cepust MmexayHaponubix crannaptoB ISO HampaBiieHa Ha ycTpaHEHUE TEXHUYECKUX OapbepoB B

TOPTOBJIE MEXIY CTpaHAMU?
IpaBuabuelii oTBer: ISO 9000 (Mam ISO9000) (omeem cmydenma moocem Ovlmb npeocmasieH 8

uHmepnpemayuu, SK8UEANEHMHOU NPUBEOEHHOM) NPABUTLHOM) OMEeny)
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Pa3nen 7. [lepevyeHn yueOHOI JTUTEPATYPbl, HEOOXOAUMOIA 17151 OCBOEHUS TUCUMILINHBI

7.1. OcHoBHasl JUTEepaTypa

1. MupHnsiii, B. U. BceoOmiee ynpasnenue kauecTBoM : yueOHoe mocooue / B. Y. Mup#siid, O. A.
l'ony6ea, B. II. dumutpoB. — PoctoB-Ha-/lony : JIOHCKOW TroCynapCTBEHHBINH TEXHHUYCCKHUI
yauBepcutet, 2020. — 100 c¢. — ISBN 978-5-7890-1827-9. — Tekct : anekrponnsiii // LudpoBoit
obpazoBatensHbiil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/118032.html

2. Yupasnenue kadectBoM. CpeacTBa U METOMBI : TPakTUKyM / coctaButenu B. I1. Jlumutpos [u
ap.]. — PoctoB-Ha-/{ony : JIOHCKO# rocynapCTBEHHBIH TeXHMUECKHi yHuBepcutet, 2019. — 144 ¢. —
Texct : amexktponnbii // IludpoBoit obOpasoBarenbHbii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/118112.html

3. Maromenos, I11. I1I. Yrnpasnenue kauectBoM npoaykuuu : yueOnuk / I11. I[II. Maromenos, I'. E.
becnaoBa. — 2-¢ u3a. — Mocksa : JlamkoB u K, 2020. — 335 ¢. — ISBN 978-5-394-03562-3. —
Texct : amexkrponnbii // LludpoBoii obpazoBarenvHbiii pecypc PR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/110926.html

7.2. lonoTHUTeIbLHAS JUTEpPaTypa

1. Arapkos, A. Il. YnpaBnenue kadecTBOM : yueOHHWK jyis OakamaBpoB / A. II. ArapkoB. —
Mocksa : JamxkoB u K, 2019. — 204 c. — ISBN 978-5-394-02226-5. — TekcT : 31neKTpOHHBINA //
[udposoii o0pa3oBaTeNbHbIHI pecypce IPR SMART : [caliT]. — URL:
https://www.iprbookshop.ru/85643.html
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I'pebennuxoBa, C. B. IlonomapeB. — TamboB : TamOOBCKHN TOCYJapCTBEHHBINM TEXHUYECKUI
yausepcuret, ObC ACB, 2019. — 80 c¢. — ISBN 978-5-8265-2109-0. — Tekct : 35eKTpOHHBIN //
Hudposoii o0pa3oBaTeNnbHbIH pecypc IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/99753.html

3. boponaués, C. M. CtatucTuueckue METObl B yIIPaBIEHUN KaueCTBOM : yueOHOe rocoOue ams
CIIO / C. M. bopoznaués ; mox penakuueit O. 1. HukonoBa. — 2-e uzn. — Caparo, ExatepunOypr :
ITpodobpa3zoBanue, Ypansckuil dhenepanpublii yauBepceurer, 2019. — 86 ¢. — ISBN 978-5-4488-0411-
3, 978-5-7996-2810-9. — Texkcr : anexTponHnslii // LndpoBoit o6pasoBarensHbiii pecypc IPR SMART :
[caitr]. — URL.: https://www.iprbookshop.ru/87874.html

4. Bonkosa, E. M. HcTtopus crannapTusaiyu, METPOJIOTHH U YIIPaBJIEHUs KauyecTBOM : yueOHOe
nocodue / E. M. Bonkosa. — Hwkuuit Hosropon : Hikeropojackuii rocy1apcTBeHHbIH apXUTEKTYPHO-
crpoutenbHblii yHuUBepcuter, ObC ACB, 2020. — 88 c. — ISBN 978-5-528-00409-9. — Tekcr :
anekTpoHHblt // LudpoBoit obOpazoBarenbHbii pecypc I[PR  SMART : [caiitr]. — URL:
https://www.iprbookshop.ru/107374.html

5. Mupssiii, B. 1. YnpaBnenue kauecTBOM Ha NpeANpUsITUH : yueOHoe nocodue / B. V1. MupHbIi,
O. A. Tony6esa, B. Il. lumurpoB. — PocrtoB-Ha-JloHy : JIOHCKOW TOCYIapCTBEHHBIH TEXHUYECKUMA
yauBepcuret, 2020. — 83 ¢. — ISBN 978-5-7890-1734-0. — Texkct : anekrponHsiit // Ludposoii
obpazoBatenbHbIil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/117773.html

7.3. Ilepeyennb pecypcoB HH(POPMAIMOHHO-TEJTEeKOMMYHUKAIIMOHHON ceTu «HTEepHET»
1. http://www.consultant.ru/— KoncynsraTat [lmoc

2. http://www.garant.ru/— I'apauT

3. [IporpammHoe obecnieueHue Ui OpraHu3alul KOH(pEpEeHIH



http://www.consultant.ru/
http://www.garant.ru/

Paznen 8. MatepuajibHO-TeXxHHYecKasi 6a3a M1 MHPOPMALMOHHBIE TEXHOJIOTHH

MartepuanbHO-TEXHHYECKasA 0a3a, HeoOXoAMMAasi JJsl OCYLIECTBJEHHUS 00pPa30BaTeIbLHOIO
npouecca no GpaxkyJIbTATUBHOM IMCIHUIINHE:

MartepuanbHo-TexHu4Yeckoe obecriedyeHre  (aKkyJIbTaTUBHON  JAUCHUIUIMHBL  «YTNpaBJieHHe
KA4eCcTBOM» BKIIIOYaeT B ce0si y4yeOHbIe ayAWTOPUM JUIsl TPOBEICHHS 3aHSATUH, TPYNIOBBIX U
UHAVBUAYAIbHBIX  KOHCYJbTAllMd, TEKYIIEro KOHTPOJAS W  MPOMEXKYTOUHOW  aTTECTAllUH,
CaMOCTOSITEIILHON pabOThI 00YJIAFOIIUXCSI.

YueOHblE ayIUTOPUU YKOMIUJICKTOBAHBl CHEHATU3UPOBAHHON MeOeIbl0 U TEXHUYECKHUMHU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMIIBIOTEPHON TEXHUKOHN C BO3MOXHOCTBIO MOAKIIOUEHUs K ceTu MHTepHeT.

JlucuuminHa MOXKET pealu30BbIBATHCA C NPUMEHEHUEM JUCTAHLIMOHHBIX TEXHOJIOIMM OO0ydyeHus.
Crneunduka peanuzanuyu JUCHUIUIUHBI C TMPUMEHEHHEM JUCTAHIIMOHHBIX TEXHOJOTUH OO0y4YeHHs
yCTaHaBJIMBACTCS JOMOJIHEHHMEM K paboueil mporpamme. B uactm He mpoTuBOpedvamieil cnenuduke,
U3JI0’)KEHHOM B JTOTIOJTHEHUH K ITpOrpaMMe, MPUMEHseTCsl HacTosas paboyasi mporpamma.

MarepuanbHo-TeXHUYECKass 0a3a, HeOOX0aUMast IJIsl OCYIIECTBICHHST 00pa30BaTEeILHOIO IIpoliecca
M0 TUCIUILIMHE C TPUMEHEHHEM TUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUH BKIIOYAET B CeOs:

KommbrorepHasi TexHHKa, pacrnojiokeHHass B ydueOHOM koprmyce Muctutyra (yn.Kauunies, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHUS):

1. Intel i 3 3.4Ghz\O3Y 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE SJEKTPOHHBIE YCTPOWCTBA (KOMIBIOTEPHI, HOYTOYKHM, IUIAHIIETHI M WHOE), a TaKXKe
CpEeIICTBA CBSI3U IpernojjaBaTesieil U CTYACHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE ISl OCYIIECTBICHUSI 00pa30BaTeIbHOIO MpoIecca
MO TUCIUILIMHE C TPUMEHEHHEM TUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUI BKIIOYAIOT B cEO0sl:

- cucrema aucrtannuonnoro obydenus (CZ1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 110YTa;

- CUCTEMA KOMITBIOTEPHOT'O TECTUPOBAHNS;

- lludposoii oopazoBarensHbiil pecypc IPR SMART;

- CHCTeMa HHTePHET-CBsI3H SKYPE;

- TeneOHHas CBSI3b;

- IpOrpaMMHO€e oOecrieueHue I OpraHnu3alui KOH(PEpEeHIUH.

OOyyeHne 00yYaromMXCS HMHBAIWIOB M OOYYarOIIMXCS C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
3I0pOBbsl  OCYILECTBIISIETCSI IOCPEACTBOM IPUMEHEHMS] CHELUAIBHBIX TEXHUYECKHX CpENCTB B
3aBUCHUMOCTH OT BHJIa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, FIEKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOMs, alallTUPOBAHHBIE K OTPAaHUYEHUSAM 370POBbs
oOyJaromuxcs.

JlexumoHHble ayaUTOPUU OOOpPYNOBaHbl MYJIbTUMEIUWHBIMH KadeapaMu, MOJAKIIOYEHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIOIIUMH YCHIIUTh 3BYK JUIsSl KATETOPUU CIa0O0CTBIIIAIIMX 00yUYaromuxcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYUBAIOT U300paKEHUE B HECKOJBKO pPa3 U MO3BOJISIOT
BOCIIPHHUMATh YU€OHYI0 HHPOPMALIMIO 00YJaIOIUMCS ¢ HApYIICHUSMHU 3PEHUS.

[Tpu oOyueHuu JUI] C HAPYIICHUSAMHU CIIyXa UCIIOJIb3YETCsl YCHIIUTENb CiIyXa JJis cIaboCbIIIanux
monaeit CyberEar momens HAP-40, momoratommii oO0y4aeMbIM JIydlle BOCIHPUHHUMATh Y4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHMYCHHBIMM BO3MOXKHOCTSIMHM 3]I0POBbs, OOECIE€YEeHbl IEYaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peECypcaMu (MPOrpaMMBbl, YUeOHHUKH, y4eOHbIE TOCOOHS, MaTepuaibl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMmax, aJaNTUPOBAHHBIX K OIPAaHUYEHHUSIM HX 370POBBS H
BOCTIPUATHUS UHPOPMAIUH:

JJIS1 JIML C HAPYIIeHUSIMHU 3PEeHUs:

- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;
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JJIs1 JIMI[ ¢ HAPYIIEHUsIMHU CJIyXa:
- B IeyaTHOH (hopme;
- B hopMe 2IEKTPOHHOTO IOKYMEHTA;

IS JIMIL ¢ HAPYIIEHUSIMHU OTIOPHO-IBUTaTEJILHOTO annapara:
- B me4aTHo (opme;

- B (hopMe 3JIEKTPOHHOTO JIOKYMEHTA;
- B (hopme ayanodaiina.
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Paznen 9. Meroauueckne yka3aHus JUId 00y4alwoIMXcsl 1O OCBOEGHHMIO (PaKyJIbTATHBHOI
AUCHHUTIIHHBI

JUis ycrmemHoro yCBOEHHUS JEKIMOHHOIO MaTepuana oOOydaroluiics MOKEH IPOCMOTPETh
y4eOHYyIO JIUTepaTypy MO TeMe JIEKIIMHU C TeM, 4TOObl MMETh XOTs Obl MpenCTaBlieHHE O MpolieMax,
KOTOpbIe OyayT pa3duparbces B jieKUMU. OH JIOJDKEH TaK)Ke MBICICHHO NMPUIIOMHUTB TO, YTO YK€ 3HAeT,
KOIrZa-TO YWTaJl, H3ydal IO JPYI'MM MpeAMeTaM IMPHUMEHUTENbHO K JaHHOM Teme. lnaBHoe B
IPOJIETaHHON paboTe K JeKuuu — (popMupoBaHHe CYyOBEKTUBHOIO HACTPOsl Ha XapakTep MH(pOpMauu,
KOTOPYIO OH MOJYYHUT B JIEKLIMHM IO COOTBETCTBYMOIIEH Teme. MHoraa s 3Toro ObIBAET OCTATOYHO
O3HAKOMUTBCSI ¢ TUIIOBOW pabodel mporpaMMoi nin yueOHbIM PYKOBOJCTBOM.

[TpobnemHast JeKuus HE TOJIBKO PACKPHIBAE€T MYHKTBI, IPOOJIEMbI, TEMBI, KOTOPbIE HAXOIATCS B
IporpaMMe, HO M 3acTaBisieT 00ydarollero MbICIUTh SKOHOMHUYECKH I'pPaMOTHO, UCKaTh HOBbIE NyTH U
CpeICcTBa pelieHusT HauOolee CIOXKHBIX mpodbrem. OnHa oOmagaer OOJBIION WHGOPMAIMOHHON
€MKOCTBIO, M 3a KOPOTKOE BpeMsl IIperojaBaTellb yCIEeBAeT MU3JI0KUTh TaK MHOIO IpPOOJeM, MBICIEH,
UJeH, 9TO HAJ0 HE MOTEPAThCSA B 3TOM MHpopManuu. OOydaroumuiics TO0MHKEH MOMHHUTH, YTO HUKAKOU
y4eOHUK, HUKaKas MOHorpagus WM CTaThsl HA MOTYT 3aMEHUTh y4eOHyI0 Jiekuuoo. B cBoro ouepens,
paboTa Ha JEKIMH — STO CIIOKHBIA BUJ IMO3HABATEIBbHOH, MHTEIUIEKTYyaJbHON paboThl, TpeOyromei
HalpsDKEHUs, BHUMaHMs, BOJIM, 3aTpaT HEpBHOW U (usnueckoit sHeprun. Bech npobiiemHblil MaTepua,
cooOmiaeMplii mperoaBaTeneM, JOJDKEH HE MPOoCTO mpociymuBaTbes. OH MOKeH OBITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIaH, OCMBICIEH, NOHAT, 3a(UKCUpoBaH Ha Oymare W 3aKperjieH B IaMATH.
[Ipuctynas k ciaymaHuio HOBOTO MarepHala, IOJIE3HO MBICIEHHO YCTaHOBUTh €ro CBfA3b C paHee
U3y4EHHBIM, YSICHUTh, Ha YTO OIUPAETCs U3JI0’KeHHast TeMa. Ciiesid 3a TEXHUKOM UTeHUs JIeKIMHU (aKLEeHT
Ha CYLECTBEHHOM IOBBIIIEHUN TOHA, U3MEHEHUs] pUTMa, I1ay3a U T.I1.), 00yUYaroluics JOJDKEH BCIIE] 3a
IpEenoJiaBaTesieM YMETh BBIJEIATh OCHOBHbIE KaTETOPHH, 3aKOHBI U UX COAEp)KaHUE, NpoOJIeMbl U UX
BO3MOXKHBIE PpELIEHMs], [0Ka3aTelnbCcTBa M BbIBOAbL. OcCyIlecTBIsAs Takyi padoTy, oOywaromuiics
3HaYUTEIbHO obOJieryaer cebe riybokoe NOHMMaHUe MaTepHalia, ero KOHCIEKTHPOBAaHUE U JalibHeliee
U3YyYEHHUE.

3anuch JEKUUM ABISETCA BaXHEHIIMM 3JIEMEHTOM paboThl oOydarouierocs Ha Jekiuu. KoHcnekT
MO3BOJISIET eMy 00paboTaTh, CHCTEMATU3UPOBATH H JIYUIlIe COXPAHUTh MOJIYYCHHYIO HHPOPMAIIUIO C TEM,
YTOOBI B Oy/IylIIeM OH CMOT BOCCTAHOBUTbH B MAMSITH OCHOBHBIE CO/IEP)KaTEIIbHbIE MOMEHTHI JIEKIIHH.

Tunuunas ommoOKka oOyyaroumxcs — J0CIOBHOE KOHCIEKTHpoBaHMe. Kak mpaBuio, mpu 3amucu
CJIOBO B CJIOBO HE OCTaeTCs BPEMEHM Ha OOAyMbIBaHHME, aHAIN3 U CHHTe3 MHpopmauuu. MckyccTBo
KOHCIIEKTUPOBAHUS CBOJUTCS K HaBbIKAM CBEpPTHIBaHMS MH(OpMAaIMHU, T.€. 3alUCU €€ CBOMMHU CIOBAMHU,
YaCTUYHO CJIOBOCOYETAHUSMHM JIEKTOpPA, ONPEACICHHBIMU U MPOCTO HEOOXOIMMBIMU COKPALICHUSAMU H
MHBIMU TIpUE€MaMH, HO TaK, YTOObl CyMETh BHOBb Pa3BEpHYTh MH(OpMaIHIO 0€3 CYIIECTBEHHOH MOTEpH.
O1Oupas HyXHYI HH()OPMAIUIO, TJIaBHbIE MBICIH, NMPOOJIEMBI, PEIIEHUs M BbIBOJBI, OOydaromeics
COKpAII[AaeT TEKCT U CTPOUT CBOM, B KOTOPOM OH CMOJKET pa300paThes.

ITpu BeneHMM KOHCIIEKTA JIEKIIMHM €CTh MaTepuall, KOTOPbIN 3alliChIBACTCS JOCIOBHO, HAIIPUMED,
(GOpMyTUPOBKM HOPMATHUBHBIX AaKTOB, OIpPEAEICHUS OCHOBHBIX KPUMHHOJOTHYECKHX KaTEropui H
3akoHOB. ITpu 3TOM 0Oydarouuiics AOKeH Ui ce0s B KOHCIIEKTE BBIACIUTH INIABHYIO MBICIb, HACIO B
OTIpEeIeNIEHUU TOT'O WJIM MHOTO MOHSTHS, €ro CYIIHOCTb, HE CTApasCh Cpa3zy MOHATH €ro B JAETalsX. JTO
MO3BOJINT W3HAYAJIBHO YCBOUTH SKOHOMMUYECKHE IIOHSTHS, ONUPAsACh HA TJIABHYIO HJIEI0, YSICHUTH
CYILIHOCTb.

B koHcnekTe yiekuuii 0053aTeNIbHO 3aMMCHIBAIOTCSA: HAa3BaHUE TEMBI JIEKIIMH, OCHOBHBIE BOIIPOCHI
IUIaHa, PeKOMEHIyeMas JJuTepaTypa. TeKCT JIEKIIUH T0JKEH ObITh pa3/ieieH B COOTBETCTBUH C IJIAHOM.

C oKOHYaHUEM JIeKIIMK paboTa HaJl KOHCIIEKTOM Ha MOXKET CUMTaThes 3aBepiueHHoil. HyxHo eme
BOCCTAaHOBUTH OTJEJIbHbIE MECTa, MPOBEPHUTb, BCE JIU IMOHSATHO, YTOUYHUTH UTO-TO HA KOHCYJbTAIUH,
NPEINPUHATh UHbIE MEPBI C T€M, YTOObI KOHCIIEKT MOT OBITh MCIIOJB30BaH B MpPOIEcCe MOATOTOBKH K
CEMHUHapaM, O5K3aMEHYy, Ul JAJIbHEHIIEro W3y4eHUs TeMbl, Ha IpakTuke. KoHCmekT sekuuid —
HE3aMEHUMBIH y4eOHBIH JOKYMEHT, HEOOXOJUMBIH JIs CAMOCTOSATEIbHOM PaboTHI.

TemaruueckuM TIJJaHOM H3Y4YeHHs] JAMCLUUIUIMHBI [PEIYCMOTPEHbl MPAKTHUYECKHE 3aHSATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHUIO MPEAIOIATraeT J1Ba 3Tana padoThl 00y4aroLIXCs.
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IepBblii 3Tam — ycBOeHUE TeopeTHUecCKoro Marepuana. Ha nmepBom stame oOydarommiics J0JKeH
oTpaboTaTh M YCBOUTH Y4E€OHO-NIPOTPAMMHBIN BY30BCKUW MaTepHall, HCHOJb3YS METOJIUYECKUe
PEKOMEH 1ALl 110 TOATOTOBKE K CEMUHAPY.

Btopo#i stan mpenmnonaraeT BBINOJHEHHE MPAKTUUECKOTO 3afaHus. KOHKpETHO Takoe 3ajaHue
naercsi o0ydJaromeMycsi IpenojaBaTejeM B KOHIE 3aHATHSA, MPEAIISCTBYIOIIEr0 NPAaKTUYECKOMY. DTO
MO3KET OBITh MOJArOTOBKA KOHCIEKTA, IJ1aH paboThl IO TOM UM MHOM CUTYaIlUH, IJ1aH Oece/Ibl U T.I1.

3amaHust OJDKHBI OBITH BBINOJHEHbI MHCbMEHHO. KpoMme TOro, mo TEOpeTHYecKMM BOIpOCaM
oOyuarouics J0KEH NOArOTOBUTH paboyKe MIaHbl CBOMX OTBETOB HA HHX.

JlomaiiHee 3agaHue OO0yYaroIIMICS TOTOBHT CAMOCTOSITENIBHO, Y/AEJSs Ha MOATOTOBKY HE MEHee
Tpex 4YacoB. IIpy BBINIOJHEHMM JOMAIIHErO0 3aJaHUs OH MOJKET I[0Jb30BAaThCS TEXHUYECKUMU
CpeacTBaMU, yuyeOHOM IUTepaTypol, KOHCIIEKTaMu JIEKIUH U 1.p. Pekomenyercs yame odpamarses 3a
KOHCYJIbTAIlMSIMU M OKa3aHHEM HEe0OXO0IMMOM MOMOIIH K IperoaaBaressm Kadeapol.
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y‘-IGGHO'MCTOIII/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON TUCITUTIITUHBI

YnpaBjieHue KaueCcTBOM

(Haumernoganue Oucyuniunvl 8 COOMeemcmsuu ¢ y4eOHolM niaHoM)

YymakoBa Exarepuna AjieKcaHIPOBHA

(Damunus, Hus, Omuecmeo cocmagumeris)

29



