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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesm ocBoeHMsI AUCUUTIJIMHBI

JucuumnnuHa «MapKeTHHI B cepBHCe» BXOAUT B 00s3aTENbHYIO YacTh JAUCLUUIUIMH MOATOTOBKU
oOyyaromuxcst 1o HampasieHuto noArotoBku «43.03.01 CepBuc», HanmpaBjeHHOCTH (Mpodu.b)
«CepBHc HHIYCTPHH FOCTENPHUMCTBAY.

Lesbt0 TUCHMITIMHBI SBIISCTCS popMupoBaHue kKommereHuuit (6 coomsemcmeuu ¢ @I'OC BO u
mpebosanuamMU K pe3yibmamam 0céoeHus oopazosamenvroii npocpammol (OIIOII BO)):

OIIK-4 CniocoGeH oCylIecTBJIATH HMCCIeJ0BAHUE PBIHKA, OPraHW30BbIBATH IMPOAAKH U
NPOJABUKEHHE CEPBUCHBIX TPOIYKTOB

Jleckpunrops! o0menpogeccnoHaIbHbIX KOMIIETEHMI:

OIIK-4.1 CriocoOeH OCYIIECTBIATh MPOJIAXKH MPOIYKTa CEPBUCHOM NIEATEILHOCTH, B TOM YHUCIIE C
nomotib OHJIalH-TEXHOJIOTUI

OIIK-4.2 Crnoco0eH oOcCylecTBIsATh MNPOIABUKEHHE YCIYr cQepbl CcepBHCAa IO OCHOBHBIM

HalrpaBJICHHUAM, B TOM YUCJIC, B CCTU I/IHTepHeT

Ilepeunciennble KOMOETEHIIUH (POPMHUPYIOTCS B MTPOIECCE JOCTHKEHHSI MHIMKATOPOB KOMITETCHIINA:

O06o0menHas TpyaoBas Koa n Kox u HauMeHOBaHMe MHAMKATOPA
¢pynkums/ tpynoBasi pyHKums HaMMEHOBaHUe poctuzkennst komnerenuuii (u3 I1C)
AEeCKPHUIITOpPa
KOMIIeTeHI Ul

HC 33.007 | OIIK-4.1. Cnocoben | 3nanue:
«PykoBOAUTE/IL/YNIPABJAIOIIMI | OCYIIECTBIATh 33.007 PykoBoauTenb /ynpaBJsiiOlIuii
FOCTUHUYHOTO KOMILIeKCA/CeTH | IPOJAXKU  IPOAYKTA | TOCTHHUYHOIO KOMILIeKCa/ceTH
roctruan»y B.  YnpaBiieHue | CEpBUCHOMN TOCTHHHIL
TeKyei JeATEJbHOCThIO | nesaTenbHocTd, B ToMm | /-1 OIIK- 4.1 MeToabl B3aUMOICHCTBUS
AenapTaMeHTOB (cory:k0, | Uucie C  IOMOILIb | C HOTPEOUTENAMH, MAPTHEPAMHU U JIPYTUMHU
0T/ eJIOB) roOCTUHUYHOro | OHJIAH-TEXHOJIOTUN | 3aMHTEPECOBAaHHBIMU CTOPOHAMU -
KOMILIeKCca OIIK-4.2 MPEJCTaBUTENSIMU Pa3HbIX KyabTyp B/02.6

B/01.6 VYupasnenue | CriocobeH Na-2 OIIK- 4.2 Coeunanu3upoBaHHbIE
pecypcaMu JENapTaMEHTOB | OCYLLECTBIISTh IIPOrPaMMbl, UCII0JIb3yEMbIE B TMCbMEHHBIX
(cmyk0, OTAENOB) TOCTUHUYHOTO | MPOJBMKEHUE YCIYT | KOMMYHUKAIIHUIX, B TOM qucIie
KOMILIEKCa cepbl cepBHca IO | BO3MOKHOCTH MH(}OPMaLOHHO-

B/03.6  KoHTponb U | OCHOBHBIM TEJIEeKOMMYHUKaMOHHOU ceTn "HMHTepHer"
OIICHKA 3 GEKTUBHOCTH | HAIPABJICHUSM, B | B/02.6
NEATEbHOCTH  JieTIapTaMeHToB | ToM uucie, B cetd | 33.008  PykoBoauTejab NpeInpHATHS
(cnyx0, OTAENOB) TOCTUHUYHOTO | MHTepHET NUTAHUA

KOMILIIEKCa
Tpynossie pynkunu I1C

33.008 «PykoBogurtenb
NnpeanpusiTus MUTAHUSD

B. Yunpasienue
TeKyIen AeATeIbHOCTHIO
JAenapTaMeHTOB (cy:x0,
OT/1€JI0OB) NnpeAnpUATUs
NMUTAHUA

B/01.6 VYnpasnenue
MaTepualbHBIMU pecypcaMu H
HEPCOHAIOM JenapTaMeHTOB

(cayx0, OTHENOB) MpPEIIpPUATHS
HUTaHUS

B/03.6  Koutpomr u
OIICHKA 3¢ (HEeKTUBHOCTH
NeSITeIbHOCTH  JIeTIapTaMEeHTOB

HJI-3 OIIK- 4.1 Metoanl B3anMOICHCTBHS
¢ MOTpeOuTeNsIMH, TapTHEPAMU U JPYTUMU
3aUHTEPECOBAHHBIMU CTOPOHAMHU -
MIPEICTaBUTENSIMU pa3HbIX KynbTyp B/02.6
Na-4 OIIK- 4.2 CoeunanusupoBaHHBIE
MIPOrPaMMBbl, UCIIOJIb3yEeMbI€ B MMCbMEHHBIX
KOMMYHHUKAaIUIX, B TOM qucie
BO3MOXKHOCTH MH(}OPMaLOHHO-
TeJIeKOMMYHUKaMOHHOU ceTn "HMHTepHet"
B/02.6

YMeHus

33.007 PykoBoautenb /ynpabJisilOmMii
TOCTHHHYHOI0 KOMILJIEKCa/CeTH
TOCTHHHIX

/-5 OIIK- 4.1 Bnagere HaBbIKAMH
OpraHW3allil  YCTHBIX W THCHbMCHHBIX
KOMMYHHKAITII c MOTPEOUTEINSIMH,




(cmyx0, OTHENnoB) MpEeaNnpUATHS
HHUTaHUS

napTHEpamy,
ctoponamu B/02.6
Na-6 OIIK- 4.2 CobmonaTe MPOTOKOIM
JICJIOBBIX BCTPEY W OTHUKET C YYETOM
HAIlMOHAIBHBIX 51 KOPIIOPATUBHBIX
ocobeHHOCTEl cobecenuukos B/02.6

3aNHTCPCCOBAHHBIMU

33.008 PykoBoauTesib MNpeANPUSITHA
MUTAHUSA

UJ-7 OIIK- 4.1 Bnamerp HaBbIKaMU
OpPraHM3allMii YCTHBIX M IHCHBMEHHBIX
KOMMYHUKAIH c HNOTPEOUTEISIMH,
napTHEpaMH ¥ 3aWHTEPECOBAHHBIMU

croponamu B/02.6

N/-8 OIIK- 4.2 Cob6mrogaTh MTPOTOKOI
JICTIOBBIX BCTPEY M OTHKET C Y4YETOM
HAI[MOHAJIbHBIX u KOPHOPaTUBHBIX
ocobeHHocTe codeceqnukoB B/02.6
HNmeet HaBBIKM M (MJTN) OTIBIT:

33.007 PykxoBogutenb /ynpasBisiiOmMi
FOCTUHUYHOTO KOMILIeKCa/ceTH
TOCTHHUII

NJa-9 OIIK- 4.1 IlpoBenenue BcTped,
TIEPETOBOPOB 51 MpE3EHTalNI
TOCTUHUYHOTO TPOAYKTa TOTpeOUTeNsIM,
napTHepam M IPYTUMH 3aMHTEPECOBAHHBIM
croponam B/02.6

NJ-10 OIIK- 4.2 Omnpenenenne ¢hopMm u
METOJIOB ~ KOHTpOIIA  OH3HEC-TPOIECCOB
JieapTaMeHTOB (cmyxO0, OTJIEJIOB)
rOCTUHUYHOTO KomIuiekca B/03.6

33.008 PykoBoauTesib MNpeANPUSITHA
NUTAHUSA

Na-11 OIIK- 4.1 Ilposenenue BcTpedy,
NEPErOBOPOB U MPE3EHTALMN MPOIYKIINH U
yCIyr TIPEATPUATHS TTUTaAHWS
HOTPEOUTENAM, napTHepam u
3aMHTEPECOBAaHHBIM cTopoHam B/02.6
N-12 OIIK- 4.2 Omnpenenenue ¢opMm u
METOZOB  KOHTpOJIA  OM3HEC-TIPOIIECCOB
JienapTaMeHTOB (cmyx0, OTJIEJIOB)
npennpusaTus nutanus B/03.6

1.2. Mecto qucuuminnsl B cTpykrype OIIOIT BO
HanpasJieHust noAroToBku «43.03.01CepBuc», HanpaBJjeHHOCTH (Mpoduiab) «CepBuc HHAYCTPUH

roCTENPUUMCTBAY
Ne TIpeniecTByrO1ME AHCUHTIITHHEI Iocaenyrommue 11 CHUNTTHHBI
(1M CUMILTUHBI, U3y4YaeMble NapaJJieIbHO)
1 2 3
Opranuzanus u TUIaHUPOBaHUE
1 CoIroJIOTHS ¥ TICHXOJIOTHS MPEeANPUHIMATEITHLCKOM JISATEITHHOCTH B
cdepe cepBuca
2 MenemxmeHT B chepe yeuyr




w

INcuxonorus OusHeca
4 OCHOBBI TOTPEOUTEITHCKOTO TTOBEACHUS
5 I{leHoOOpa3oBaHue B CUCTEME CEPBHCA

TlocrnedosamenvHocms (hopmuposanus KOMREMEHYUll 8 YKA3AHHbIX OUCYUNTUHAX MOdcem Oblmb
UBMEHEeHA 8 3a8UCUMOCIU OM POopMbl U CPOKA OOVUeHUA, a MaKdxHce NPenooasaHusi ¢ UCNOIb308AHUEM
OUCTNAHYUOHHBIX MEXHON02UL 00)YeHUsL.

1.3. HopMaTuBHas1 JOKyMEHTALMS
Pabouas nmporpamma y4eOHOM JUCIUIUIMHBI COCTaBJIEHA HA OCHOBE:
- @enepabHOTO TOCYIApCTBEHHOTO 00pa30BaTENbHOIO CTAaHJIApTa BBICHIETO O00pa3oBaHUs IO
HanpasyieHuIo noaArotoBku «43.03.01 Cepsucy;
- VYueOHoro miaHa HamnpabieHHs MNoAroToBKH «43.03.01 CepBuc», HanmpaBJjieHHOCTH (MPo¢uJin)
«CepBuc uHAYCTPUHU rocrenpuumcTBa» 2025 roga nabopa;
- OG0pasma paboueit mporpammsel yueoHou qucuuriuabl (mpuka3 Ne 113-O ot 01.09.2021 r.).



Pasznea 2. TemaTuuyeckuii jian

Ounas popma o0yueHus (IOJIHBIH CPOK)

TpynoemMkocTb
AyauTOpHBIE Kon
Ne TeMa IMCIUILIHHDI Bce JAHITHA CPO m:cl:zl(;:;ga:
ro 3 (JI3, ACCRPHITOP
JI JOCTHKEHUS
C3) .
KOMIN eTEeH Uit
1 2 3 4 5 6 7
NJ-1 OIIK- 4.1
1 [lonsTre 1 opranu3alys MApKETUHIa 19 4 4 11 NA-2 OIIK- 4.2
N-3 OIIK- 4.1
2 MapkeTuHroBas cpeaa GupMsI 19 4 4 11 NJI-4 OIIK- 4.2
N-5 OlIK- 4.1
3 Crpoc Kak 00BEKT MapKETHHTA 19 4 4 11 NJ-6 OIIK- 4.2
Na-7 OIIK- 4.1
4 CrparernyecKkuii MapKeTHHT 19 4 4 11 M-8 OIIK- 4.2
Na-9 OIIK- 4.1
5} ToBapHbBIA MAPKETUHT 19 4 4 11 N-10 OIIK- 4.2
NJ-11 OIK- 4.1
6 IleHoBOI MapKeTHHT 19 4 4 11 NJ1-12 OIIK- 4.2
Na-5 OlIK- 4.1
7 COBITOBOM MapKETHHT 19 4 4 11 NJ-6 OIIK- 4.2
N-7 OIIK- 4.1
8 MapkeTHHroBble KOMMYHHUKAIIUU 15 2 2 11 M-8 OIIK- 4.2
N-11 OIK- 4.1
9 MapkeTUHrOBbIE HCCIIEIOBAHUS 14 2 2 10 NJ1-12 OIIK- 4.2
Bunx npomexyrounoii arrecranuu (3ager)
Buja npomexyrouHoii arrecranuu (JK3aMeH) o4
Hroro 216 32 32 98
3aouHas popma o0yuenus (MOJHbINA CPOK)
TpyaoemkocThb
AyIuTOpHBIE Kon maaukaropa
Ne Tema qucHUNIHHBI Bce 3aHATHA U JeCKpHUITOpa
CPO
ro 3 (J13, AOCTHKEHUS
JI .
C3) KOMIIETeHIIM I
1 2 3 4 5 6 7
N-1 OIlK- 4.1
1 [lonsiTue M opraHu3alys MapKETHUHTa 22 2 20 VIJ1-2 OTIK- 4.2




NJ-3 OIIK- 4.1
2 MapxkeTtuHroBas cpena GUpMsbl 22 2 20 NJ-4 OIIK- 4.2
NJ-5 OIIK- 4.1
3 Crnpoc kak 00BEKT MapKEeTUHTa 23 2 21 NJ1-6 OIIK- 4.2
NJ-7 OIIK- 4.1
4 Crpareruyeckuii MapKeTUHT 21 21 N/1-8 OIIK- 4.2
NJ-9 OIIK- 4.1
5 ToBapHbBIA MAPKETUHT 25 2 2 21 N-10 OIIK- 4.2
Na-11 OIIK- 4.1
6 LleHOBOI MapKeTHHT 25 2 2 21 NJ/I1-12 OIIK- 4.2
NJ-5 OIIK- 4.1
7 COBITOBOI1 MAPKETUHT 25 2 2 21 NJ-6 OIIK- 4.2
N-7 OIIK- 4.1
8 MapKeTUHrOBblE KOMMYHHUKALIUU 21 21 NJ1-8 OIIK- 4.2
Na-11 OIIK- 4.1
9 MapkeTUHTOBbIE HCCIIEIOBAHUS 23 2 21 N-12 OIIK- 4.2
Buj npomexyTouHoii atTectanyuu (IK3aMeH) 9
Hroro 216 12 8 187

3aounasi popma o6yuenus (yCKOpeHHOe 00yueHHe, 0JHOe YCKOPeHHoe 00y4eHne)

TpyaoemkocThb
AyIHuTOpHBIE Kon
Ne Tema nucoMIMHBI Bcee JagsT CPO m::zK;:;Ea:
ro 3 (13, Aleciepuirrop

JI AOCTHKEHUS

C3) .

KOMIeTeH Ui

1 2 3 4 5 6 7

Na-1 OIIK- 4.1

1 [TonsiTre 1 opraHu3alys MApKETUHTa 23 2 21 NJ-2 OIIK- 4.2
NJ-3 OIIK- 4.1

2 MapxkeTtuHroBas cpesa Gupmsbl 23 2 21 -4 OIIK- 4.2
NJ-5 OIIK- 4.1

3 Crpoc kak 00beKT MapKeTHHTa 23 2 21 NJ-6 OIIK- 4.2
NJ-7 OIIK- 4.1

4 Crparerndyeckuii MapKeTUHT 21 21 NJ-8 OIIK- 4.2
NJ-9 OIIK- 4.1
5 ToBapHBIl MapKETHHT 25 2 2 21 NJ-10 OIIK- 4.2
6 I{leHOBOM MapKeTHUHT 24 2 22 NJI-11 OIIK- 4.1




N-12 OIIK- 4.2
NJ-5 OIIK- 4.1
7 COBITOBOM MapKETHHT 24 2 22 NJ1-6 OIIK- 4.2
NJ-7 OIIK- 4.1
8 MapKeTUHIroBble KOMMYHUKAIIUU 22 22 NJ-8 OIIK- 4.2
NJ-11 OIIK- 4.1
9 MapkeTUHrOBbIE HCCIIEIOBAHUS 22 22 N-12 OIIK- 4.2
Bujx npomexyTouHnoii arrecranuu (JK3aMeH) 9
Hroro 216 8 6 193

Pa3nen 3. Coaep:kanue qUCHUTNITHHBI

3.1. Coagepxxanmne TUCUUNIMHBI

Tema 1. [loHsiTHE ¥ OPraHU3aNMUsA MAPKETHHIA

[TonsTre mapkeTuHra. JTanbl pa3BUTUS MapkeTuHra. Llenu, npuHIUNBI U QYHKIIUU MapKETHHTA.
Cucrema 0a30BBIX TOHSTHH.

DBOMIONUS KOHIENIMI MapkeTHuHra. Mecto MapKeTUHIa B CUCTEME MO3UIIMOHUPOBAHUS (PUPMBI.
I'moGanbHbIE 1IEIU MAPKETHHTA.

Mapketuar kak ¢uirocoduss OuszHeca, oOecrneuMBaromias CTAaOMIBHOE Pa3BUTHE COIHAIBHO-
HSKOHOMHYECKOW CHCTEMBI Ha OCHOBE H3y4YCHHs NOTPEOHOCTEH pBIHKA M CO3/IaHUS YCIOBHHA HX
yIIOBJIETBOPEHHSI.

Bunel Mapkernnra IlnanupoBanme wMapkeruHra IIpuHOuMIBI OpraHu3anvd  MapKETUHIOBOM
JeSITeIbHOCTH B KOMITAaHUU.

Tema 2. MapkeTunronas cpeaa pupmbl

[lonsiTe u knaccudukanuss MapKEeTHMHTOBOW cpenbl. MapKeTUHI B KauyecTBE KOHUEMIUU
PBIHOYHOTO YIIPABJICHHUS.

PbiHOK: MapkeTMHI M KOHKYpeHIMS. PBIHOK: KOHKYpEHTOCIIOCOOHOCTh M KOHKYPEHTHOE
MIPEUMYILECTBO C MO3ULIMU MAPKETUHTA.

BHyTpeHHss n BHemHss cpena MapkeTuHra. Heympasisemble (pakTopbl Makpo- U MUKpPOCPEIBI.
OcHOBHBIE apaMeTPbl U XapaKTEPUCTUKN MapPKETUHTOBOW CPEIbI.

Tema 3. Cnipoc kak 00beKT MAPKETHHIA

[TonsitTue u Tunosorusi norpedHocTed. MojenupoBaHue HOTPEOUTENBCKOTO /MOKYNATEIbCKOTO
noseneHud. Ilonartne u Buasl crnpoca. MakTopsl M 3aKOHOMEPHOCTH cnpoca. KOHChIOMEpPU3M M €ro
3HAYCHHUE 11 MapKCTHUHTIA.

Tema 4. CTparern4eckuii MapKeTHHT

[loHATHE CTpaTeruuecKkoro MapKeTHHra. OTambl pa3pabOTKM MapKeTHHIOBOM CTpaTeruH
KoMIaHuu. Tunosnoruss 0a30BbIX M KOHKYPEHTHBIX MAapKETHHIOBBIX cTpareruu. CTpaTernyeckue
MaTtpuubl. CermeHTanus poiHka. [losunnonuposanne. OnepanoHHbBII MAPKETUHT .

Tema S. ToBapHBIii MADKETHHT

[lonsitue TtoBapa. Kinaccudukanus, HOMEHKJIAaTypa U acCOPTHUMEHT. ToBapHbBIE CTpaTeruu.
Pazpaborka  HOBOro TOBapa. MapKeTHHI  JKM3HEHHOro IMKiIa  ToBapa. KadectBo
KOHKYPEHTOCIOCOOHOCTh. MapouHblif MapkeTHHT. TecTupoBaHue ToBapa, MapKU U yIIaKOBKH.

Tema 6. LleHoBOM MapKeTHHT




Ponp u ¢yHkuuu nensl. MakTopel MapKETHHTOBOTO IIeHOOOpa3zoBaHuA. LleHOBBIE cTpaTeruu.
MeTozbl MapKETUHIOBOTO LIeHO0Opa3oBaHus. TakTH4HbIE IPUEMbl MAPKETUHIOBOIO IIEHOOOPA30BaHMSL.

Knaccu¢ukarus BUIOB 1IeH Ha HOBBIE W3JENUS M YCIYTH; BHJIBI IEH Ui COPMHPOBABIIETOCS
pbiHKa cObITa. IleHoBas ruOkocTh cnpoca. IlonuTuka HcTOMIAOMUX M NPOHMKaMUX LeH. [lonmTrka
LEH IpU BEPTUKWIBHOM M TOPHU3OHTAJIBHOM JE€JI€HUM pbIHKA. llosmTHka omnpeneneHus yCIOBHU
LIEHOOOPa30BaHMUsL.

Tema 7. CObITOBOII MAPDKETHHT

OcHoBHbIe MOHATHSA. PYHKIUU U 3Tanbl cObiTa. Kanansl ToBaponBuxkenus. [Ipuaunbl U cTpaTeruu
BbIOOpa mocpeAHUKOB. Buabl mocpennnkoB. OTHOLIEHHS B KaHAJIe TOBAPOABHIKEHUS.

ToBapopacnpeneneHre B KOMIUIEKCE MAPKETUHTA, €r0 CYIIHOCTh U 11e)ib. POJIb TOBapOABUKEHUS B
MIPOU3BOJICTBEHHO-COBITOBON JEATEIILHOCTH OpraHu3auuu (mpeanpustus, pupmsel). 3agaun, peliaeMole B
nporecce pa3paboTKu U peanu3auu cObITOBOM crpareruu. Cuctemsl U MeTobl cObiTa. [locpenauku u
UX POJIb B IPOABIKEHUHU NpOoAYKLIHUU. DOpMBbI pabOTHI C MOCPETHUKAMHU.

Kanaine! pacnipenenenus: noustue, knaccudukanus u GyHxun. OakTopbl, BIUSIOMINAE Ha BHIOOD
ONTUMAJIFHOTO BapUaHTa KaHAJIOB PaCIpe/ICICHHUS.

OnroBas u PO3HHUYHAA TOPIroBJIsd, UX COLMAJIbBHO-3KOHOMUYCCKAs CYIIHOCTbD, q)yHKLII/II/I H POJIb B
IIPOU3BOJICTBEHHO-COBITOBON JIEATEIHHOCTH OpPraHU3alMd W B COLMAIbHO-3KOHOMHMYECKON KU3HU
oOuiecTna.

Tema 8. MapkeTHHIroBble KOMMYHUKAIIUH

[lenn MapKeTUHTOBBIX KOMMYHUKauui. DopMbl KOMMYHHUKAIMi. Ortamsl pa3paboTku  ¢Gopm
KOMMYHUKAaIUH.

KoMmmuiekc  MapKeTHMHIOBBIX KOMMYHUKALlMM, €ro CTPYKTypHblE 3yIeMeHThl. (OCHOBHBIE
HaIpaBJIeHUs KOMMYHUKATUBHON MOJUTUKHU. 3HAUEHNE KOMMYHUKAIIMOHHOM MMOJINTUKYA B MAPKETHHTE.

WNuctpymenTapuil popMupoBaHus crupoca, ero xapaktepuctuka. Pexnama u ee Bujpl. OyHKIIUU
peximambl. Peknamnbie cpeicTtBa u Hocutenn pekiambl. Ouenka 3¢dexkTuBHOCTH pexnambl. Pekinama u
IPOABMKEHHE TPOAyKIMH. bromkeT pekiamel. [InannpoBanue pexkiaMHbIX MEPOIIPUSATHH.

IIpaBoBOE peryMpoBaHre MapKETHHIOBBIX KOMMYHHKAIUN.

Tema 9. MapkeTHHTOBbIE HCCJIET0OBAHUSA

[{enu 1 ATanbl MApKETUHIOBBIX HCCIIEIOBAHUN

Cuctema MapKeTHHTOBOM HHPOpMauu. TUTIONIOTHS MAPKETUHTOBBIX UCCIICTOBAHMI.

Onpenenenne Tumna v BuAa wHPoOpMaIMu o peiHKe. OmnpeneneHue meroaa cOopa Tpedyemoii
uHpopmaruu. CocTaBieHUe CXeMbI UCCleIoBaHus pbiHKa. PazpaboTka ¢opm aHkeT, Tabmuil o cOopy,
aHau3y U 00paboTKU MH(OPMAIUH.

N3mepenne pesynbratoB ucciaegaoBanus. lllkamel m3MmepeHuii W MX XapaKTEPUCTUKH: MIKaja
Crommnena, HOMUHAIbHAS, TOPSIIKOBAs, MHTEpBaIbHAs, OTHOCUTENIbHAS, TpaduuecKasl.

Mertonbl oueHKH u3MepeHus. JJoctoBepHocTh n3amepenusd. [lokasaTenu OUEHKH TOCTOBEPHOCTH U
HaJKHOCTU U3MEPEHUS. AHAIN3 U UHTEPIPETALUs TaHHBIX.

Kpurepuu orieHKH KauecTBa OTYETa O MAPKETUHTOBBIX UCCIIEOBAHUSX.

3.2. Conep:xaHue NPAKTHYECKOT0 0JI0KA TUCUUILINHBI

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

Ne Tema npakTH4ecKoro (CEeMMHAPCKOro, JIA0OPATOPHOI0) 3aHATHSA
1 2

I3 1-2 Tewma 1. [lonsaTHe 1 oprann3anus MapKeTUHTa

I13 3-4 Tema 2. MapkeTuHronas cpena Gupmbl

I13 5-6 Tema 3. Cpoc kKak 00bEKT MapKeTHHTa

13 7-8 Tema 4. Ctparernueckuii MapKeTHHT

113 9-10 Tema 5. ToBapHbBIN MApKETHHT




113 11-12 Tema 6. IleHOBOI MapKEeTUHT
113 13-14 Tema 7. COBITOBOI MapKETHUHT
03 15 Tema 8. MapkeTUHIOBblE KOMMYHUKAIIUU
113 16 Tema 9. MapKeTHHTOBBIE UCCIICIOBAHUS
3aouyHas popma 00yyeHus (MOJHBIH CPOK)
No Tema npakTH4ecKkoro (CeMMHAPCKOro, JIA0OPATOPHOI0) 3aHATHS
1 2
I13 1 Tema 5. ToBapHbIN MapKETHHT
113 2 Tema 6. [{leHOBOI1 MapKETHUHT
I13 3 Tema 7. COBITOBOI MapKETHUHT
I13 4 Tema 9. MapkeTUHTOBbIE HCCIIEIOBAHUS

3aounas ¢opma o6yuenus (yCKOpeHHOe 00yueHHe, 0JHOe YCKOPeHHOe 00y4YeHne)

Ne TeMa npakTn4ecKoro (CeMHHAPCKOTO0, JJA00OPATOPHOI0) 3aHSITHS
1 2
I131 Tema 5. ToBapHbBI MApKETHUHT

1132 Tema 6. LleHOBOI MapKeTUHT
I13 3 Tema 7. COBITOBOI MapKETHHT
3.3. O6pa3oBaTe/ibHbIE TEXHOJIOTUH
Ounasi popma 00yueHus (MOJTHBIH CPOK)
Dopm
Bux opma / .
MeTtoabl % y4e0HOro
Ne Tema 3ansaTHA yueOHOro
HHTEPAKTHBHO BpeMeHH
3aHATHA
ro o0y4yeHust
2 3 4 3)
[TonsiThe 1 opranu3zanus 1 Jlexunsa- 50
MapKeTHHTa CUTyalus
5 Mapxkerunrosast cpena Gpupmbl T Jlexuus- 50
CUTyalus
3 Cnpoc kak 00beKT MapKEeTHHTA 113 Huckyccus 50
4 CrpaTternyeckuii MapKETUHT I13 Huckycceus 50
S) ToBapHBI MAPKETHHT 113 Huckyccns 75
€HOBOM MapKETUHT Jlexuus-
6 1 p 1 et 50
CUTyalus
7 COBITOBOM MApKETHHT JI Huckycceus 75
MapkeTuHroBbIE
8 KOMMYHHUKAaIUH J [enoBas urpa 75
Hroro % 27,34%
3aouyHas popma o0ydyeHusi (IOJHBIN CPOK)
Bux ®opma / .
MeTtoabl % y4eOHOro
Ne Tema 3ansaTus y4eOHOro
UHTEPAKTHUBHO BpeMeHH
3aHATHA
ro o0y4yeHust
1 2 3 4 5
1 [TonsiTHE W OpraHU3aIHS JI Jlexums- 50
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MapKETHHTA CUTYyaIus
2 MapxketunroBas cpeaa GupmsI 1 Jlekuus- 50
CUTYyaIus
3 ToBapHBI MAPKETHHT 113 Huckyccus 75
4 [leHoBOI1 MapKETUHT 1 Jlekug- 50
CUTYyaIus
5 COBITOBOI MapKETHHT JI Huckyccus 75
Hroro % 30%

3aounas popma o0yuenus (yckopenHoe o0yuenue Ha 0aze CI1O, na 6aze BO, nosiHoe yckopeHHoe

o0y4yeHme)
But ®opma / ]
Metoasbl %0 y4e0HOr 0
Ne Tema 3ansaTust yueOHOoro
HHTEPAKTHBHO BpeMeHH
3aHATHSA
ro 00y4eHust
1 2 3 4 5
1 [ToHsTHE M OpraHu3anus 1 Jlexng- 50
MapKeTHHTa CUTyalus
5 MapketuHroBas cpena GUpMBI 1 Jlexuus- 50
CUTyalus
3 ToBapHbII MAPKETHHT 113 Huckyccns 75
4 I{enoBOI MapKETUHT 1 Jlexuus- 50
CUTYyalus
5 CObITOBOM MApKETHHT J Juckyccus 75
Hroro % 42.85%
Pa3nen 4. Opranuszanusi caMoCTOSATEILHOI padoThl 00y4YalomMXCst
4.1. Opranu3anusi CaMOCTOSITEJIbHON PadOThI 00y4aO M XCH
Ne Tema qTUCHUMIIMHBI Ne Bonpocos e pexomenyemoit
JUTEPATYpPbl
1 2 3 4
1 [loHsiTHE M OpraHu3alMs MapKETHUHTa 1-3,27,28-30 1-6
2 MapkeTuHToBas cpena GUPMBI 4,5 1-6
3 Crpoc kak 00bEKT MapKETHHTa 6,7 1-6
4 Crparerndeckuii MapKeTHHT 8,9,10,11,15 1-6
5 ToBapHBI MapKETUHT 12,16 1-6
6 ITeHOBOI MapKETHHT 14 1-6
7 COBITOBOI MAPKETUHT 13,26 1-6
8 MapKeTHHIOBblE KOMMYHUKALIUH 17,18,19 1-6
9 MapKeTHHIOBBIE UCCIIEJOBAHMUS 20,21,22,23,24 1-6

N

o ks

Ilepeyenb BOPOCOB, BHIHOCHMbIX HA CAMOCTOSATEIBHYI0O Pa00Ty 00y4aroImmXxcst

MapkeTuHroBasi AesITENbHOCTh (PUPMBI (TPOU3BOJICTBEHHOM, COBITOBO, ONTOBON, POZHUYHON U

T.IL.).

[TpyHLIMIIBI 1 METO/IBI OPraHU3alMK MapKETHHTa (Ha IpUMepe KOHKPETHON (PUPMBI).

Opranmzanus W (GYHKIMOHHUPOBAHWE MAapKETUHTOBOW (KOHCAITUHTOBOW WM PEKJIaMHOMN)

bupmsI.

Ananu3 BIUSHUSA oxpyncaromeﬁ Cpcabl MAapKETHUHI'a HAa PIHOYHYIO JACATCIBHOCTD (I)I/IpMLI.

HpI/IHHI/IHBI U MCTOABI CEMCHTAIIU PBIHKA.




27.
28.
29.
30.

Koncbromepusm u mpo6eMbl COIMATbHO-ITUYECKOT'0 MapKETHHTa.
MeTobl U3y4eHHsl 3JaCTUYHOCTH CIIPOCa U MPEJIOKEHHUS.
MeTopl U3y4eHHsI U TPOrHO3UPOBAHUS IOKYIATEIBCKOIO CIIPOCa.
MeTo1b1 OIIEHKH YCTOMYMBOCTH PhIHKA (B TUHAMUKE U CTaTUKE).

. MeToIpI pernoHAILHOTO aHAN3a MOTPEOUTETHLCKOTO PhIHKA.

. MeTonpl u opranuzanus pa3paboTKu ToBapa.

. [TpyHIMIIBI 1 METOBI pa3pabOTKHU TOBAPHOM IMOTUTUKH (PUPMBL.

. Opranu3zanus cObiTa U TUCTPUOBIOLIUY TOBAPOB.

. Opranuzanus HHTETPUPOBAHHOTO KaHAJIA TOBAPOIBHKEHHUSI.

. YpaBieHue KOMMEpYECKUMHU PUCKAMHU.

. Opranuzanus 1 OCyIIeCTBICHUE KOHKYPEHTHON OOpHOBI.

. Opranu3zanus JOTUCTUKH.

. MapkeTusr u ppaHyaif3uHr.

. MapkeTtusr B majiom Ou3Hece.

. MeTonomnorust U opraHu3anus MApKETUHTOBOTO MCCIIEIOBAHUS.

. OnBIT aHKETUPOBAHUSA U UHTEPBBIOMPOBAHUS B MAPKETUHIOBOM HCCIICJOBAHUH.

. Ucnonk3oBaHne BEIOOPOYHOTO METO]a B MAPKETUHTOBOM HCCIICIOBAHHH.

. MoaenupoBaHue 1 aHAIM3 TTOBEACHUS, IPEAMOYTCHUN 1 MHEHUH TTOTPEOUTENICH.
. Ananmu3 >QQeKTHBHOCTH COBITA / TOPTOBIIH.

. CepBuc B TOpro,iie (Ha IprUMepe TOPTroBOi (GUPMBI).

. CucreMa CTUMYJIHpPOBaHUSI CObITa / MPoAaXu (Ha MPUMEpPe MPOU3BOJCTBEHHOW WM TOPTrOBOM

(bupm™mBI).

Meroas! JalpekT-MapKETHUHIa B IIPOJIBU)KEHUH TOBAPOB.
MapKeTHHT-MHKC B J€STEIbHOCTH MaJbIX U CPEIHUX (PUPM.
MapxkeTtuHr Ha pupme (Ha peaTbHOM IPUMEPE).

MapKeTHHT B pa3JIMYHBIX OTPaciIAxX (0TpacieBOl MapKETHHT).

4.2. IlepeuyeHb yueOHO-MeTOANYECKOT0 00ecedeHHsI CAMOCTOSTEIbHOI padoThl 00yYalOUINXCH

CamocrosTenbHas padoTa 00ydJaronmxcsi 00eceunBaeTcs CICAYIONMMA YI€0HO-METOAMYECKUMH

MaTepHaJaMu:

1. Vkazanusmu B pabouelt nmporpamme 1o aucuuiinse (m.4.1.)

2. JlekuuoHHBIE MaTepUabl B COCTaBe y4eOHO-METOAMUECKOr0 KOMILIEK A 110 TUCIUITIIMHE

3. 3amaHWSAMH ¥ METOJUYECKUMH PEKOMEHJAIMSMH 0 OpPTaHW3allii CaMOCTOATEIBHON paboThI

o0yyJaromuxcs B COCTaBe yueOHO-METOIMYECKOTO KOMIUIEKCa O JUCLUIUINHE.

4. TI'moccapueM IO IUCLUIUIMHE B COCTaBe Y4€OHO-METOAMUYECKOT0 KOMIUIEKCA MO TUCIUIUIMHE.
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Pa3znen 5. ®oHa OLEHOYHBIX CPEICTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJIS U MPOMeKYTOYHOMI
arTecTalMy 00yYAKO M XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00Y4arWUMUC YCMAHOBIEHHbIX pe3yrbmamos oopazosanus. POC no oucyuniune UCNONbLIYEMcs npu
npoBedeHUl MeKyuwe2o0 KOHMPOIs YCNe8aeMOCMU U NPOMENCYMOUHOU ammecmayuu 00y4aouuxcs.
Tpebosanuss x cmpykmype u coodepocanuro POC peenamenmupyiomces Ilonoscenuem o ¢honoe
OYEHOYHBIX CPeOCm8 No NPOSPAMMAM 6bICULe20 00pA308aHUsI — NPOpPAMMAM Oakaiaspuama,
Mazucmpamypbi.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB

Ounas popma o0yueHust (IMOJHBII CPOK)

OueHoYHbIE CPeCTBA
Kon
Ne KounTpoJsmpyemsle pa3iennl (TeMbl) 113 HHAUKATOPA U
) AUCHHUILJIMHBI JI (13, CPO JAeCKpPUNTOpa
C3) JOCTHKEHHS
KOMIIeTeHI U
1 2 3 4 5 6
NJ-1OIIK- 4.1
1 [lonsiTue M opraHu3anys MapKeTUHTa YO YO [1IPB N-2 OIIK- 4.2
NJ-3 OIIK- 4.1
2 MapkeTtunroBas cpefa GupMbI YO YO [1IPB NJ-4 OIIK- 4.2
NJ-5 OIIK- 4.1
3 Crpoc Kak 0OBEKT MapKETHHTA YO pi I1PB NJ-6 OIIK- 4.2
NJ-7 OIIK- 4.1
4 CrpaTternyeckuii MapKETUHT YO Ji| I1PB NJ-8 OIIK- 4.2
NJ-9 OIIK- 4.1
5 ToBapHbI MAPKETHUHT YO Jil| IIPB Hﬂ_lf é) TIK-
NJ-11 OIIK-
. 4.1 1N-12
6 [leHoBo# MapKeTHHT YO YO I1PB OIK- 4.2
NJ-5 OIIK- 4.1
7 COBITOBOM MapKETHHT YO pi| I1PB NJ-6 OIIK- 4.2
NJ-7 OIIK- 4.1
8 MapkeTHHT0Bble KOMMYHHUKAILIUU YO A1 ITPB NJ-8 OIIK- 4.2
N-11 OIIK-
41WN-12
9 MapKeTHHTOBbIE UCCITETOBAHUS YO YO ITPB OIK- 4.2
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3aouHas popma o0ydeHusi (MOJHBIN CPOK)

OneHo4yHbIe CpeaCTBa
No Kountpoanpyemsie pa3aenbl (TeMbl) 113 Kouelgz[mca?[;a
B AU CIUTIJINHBI JI (13, CPO 1 ACCKPUITTOP
JTOCTUKEHH S
C3) N
KOMIIeTeHIIU
1 2 3 4 5 6
Na-1OIIK- 4.1
1 [TonsiTHe M opraHU3anys MApKETHHTA YO I1PB NJI-2 OIIK- 4.2
NJ-3 OIIK- 4.1
2 MapketuHroBas cpena GUpMBI YO I1PB -4 OIIK- 4.2
NJ-5 OIIK- 4.1
3 Cnpoc kak 00BbEKT MapKETHHTA YO I1PB NJI-6 OIIK- 4.2
NJ-7 OIIK- 4.1
4 Crparerunyeckuii MapKeTHHT I1PB N-8 OIIK- 4.2
N-9 OIIK- 4.1
5 ToBapHbI MAPKETHHT YO Ji| I1PB NJ1-10 OIIK- 4.2
Na-11 OIIK- 4.1
6 L{eHOBO¥ MapKETHHT YO YO I1PB N-12 OIIK- 4.2
NJ-5 OIIK- 4.1
7 COBITOBOM MapKETHHT YO Ji| I[IPB NJI1-6 OIIK- 4.2
NJ-7 OIIK- 4.1
8 MapKeTUHroOBble KOMMYHHUKALIUH I1PB HJI-8 OIIK- 4.2
Na-11 OIIK- 4.1
9 MapKkeTHUHTOBbIE HCCIIEIOBAHUS YO I1PB N-12 OIIK- 4.2

3aounasi popma oGyuenus (yCKOpeHHOe 00yueHHe, 0JHOe YCKOPEeHHOe 00y4ueHmne)

OneHo4HbIe CpeacTaa

o KonTposmmpyembie pa3aessl (TeMbl) 113 KOIIJ&M:;:)OI;& "
) AUCHMILINHBI JI 13, CPO AACCKp P
AOCTHKEHUS
C3) .
KOMIeTeH Ui
1 2 3 4 5 6
NJ-1 OIIK- 4.1
1 IlonsTre 1 opranu3aiys MApKETUHTa YO I1PB NJ-2 OIIK- 4.2
NJ-3 OIIK- 4.1
2 MapxkeTtuHroBas cpena GupMbl YO ITPB -4 OIIK- 4.2
NJ-5 OIIK- 4.1
3 Crpoc Kak 00OBEKT MapKEeTHHTA YO I1PB NJ-6 OIIK- 4.2
. NJ-7 OIIK- 4.1
4 Crparerndyeckuii MapKeTUHT IIPB V-8 OITK- 4.2
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WJ1-9 OTIK- 4.1

5 ToBapHbBIA MAPKETUHT YO jil| ITPB N/1-10 OIIK- 4.2
N/-11 OIIK- 4.1
6 LleHoBOI MapKeTHHT YO IIPB NJ1-12 OIIK- 4.2
NI-5 OIIK- 4.1
7 COBITOBOI MapKETHHT ji| IIPB N/1-6 OIIK- 4.2
WJ-7 OIIK- 4.1
8 MapkeTUHrOBblE KOMMYHUKALIUU I1PB M-8 OIIK- 4.2

N/-11 OIIK- 4.1
9 MapKeTHUHTOBbIE HCCIICIOBAHUS [1PB NJ1-12 OIIK- 4.2

YcaoBHble 0003HAYEHNS OLIeHOYHBIX cpeacTB (CToadusl 3, 4, 5):

33 —3ammTa BBIIOJIHEHHBIX 3aJaHUMl (TBOPUECKHUX, pACUYETHbIX U T.JA.), THPEICTABICHUE
MpE3CHTAIINI;

T — recTUpOBaHKUE KOMIIBIOTEPHOE;

/U — JlenoBas urpa;

/I — Jluckyccusi, mojaeMuKa, TucIyT, 1e0aThl;

MII — MeToj TpOEKTOB.

5.2. OueHo4YHbIe CPeACTBA TEKYIIEero KOHTPOJIsA
IlepeyeHb NpakTHYECKHUX (CEMMHAPCKUX) 3aJaHU I

Tema Ne 5: «ToBapHbIil MAPKETHHI»

1.CocraBbTe aHkeTy (He MeHee 15 BompocoB) sl H3Y4eHHs] NOTPEOUTEIBCKUX MPEANOYTEHHM
nokynarenei koge. [Ipu cocraBieHUH BOIPOCOB MCHOJIb3YHTE pa3Hble THUIBI 3aKPBITBIX M OTKPBITHIX
BOITPOCOB.
2. N300pa3ute cxeMy NPUHATHS PEIICHHUIO O MOKYIIKE JUIs CIEAYIOIIMX TOBApOB:
a) JIeTCKas UrpyllKa;
0) MOJIOKO;
B) JIMBaH;
I') cMapTQOH.
Omnpexnenure, K KaKOM MOJIENN TOKYIATEIbCKOTO TIOBEICHUSI OTHOCUTCS IIPHOOPETEHNE JaHHOTO TOBAapA.
3. Bo3bmuTe yHakoBKy J000r0 ToBapa M NEpeUYUCIUTEe HH(YOPMALMOHHBIE M H300pa3uTeIbHbIE
AJIEMEHTHI, KOTOPBIE MPUCYTCTBYIOT HA €0 YIaKOBKE. 3aIlOJHUTE TAOIHILY.

Tabnuia. DeMeHThl yIIaKOBKH TOBapa

WHpopmalinoHHbIE 3JIEMEHTBI N300pa3utenbHble 371€MEHThI

Tema Ne 6: «IleHoBOM MapKeTHHI»

1. ToproBas xommanust 3akynaet ToBap 1o 1eHe 200 py0. 3a equHUIly U npojaaeT B KonuyectBe 500 miT.
ATOTO TOBapa €XEHEACNbHO Mo meHe 255 py0. B pesynprare mpoBEAEHHOTO HCCIEAOBAHUS OTACIOM
MapKETHUHra PEKOMEHAYETCS MOBBICUTH LIeHY Ha 7 %. DnacTuyHOCTh cipoca paBHa 0,9.

Onpeodenume:
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1) CKONBKO €IUHMII TOBApA HY>KHO PEaTM30BaTh KOMIIAHUH, YTOOBI COXPAaHUTh CBOIO MPHOBLIL HA TOM K€
YpOBHE;

2) KaKylo IpUOBUTH MOXKET MOJYYUTh KOMIIAHUS MOCJIe U3MEHEHUS IIeHbI Ha 7 % C y4eTOM COCTOSIHHS
cripoca?

2. C uenpl0 NPUBICYEHUS JONOJHUTENIBHBIX IIOKYyNATeJeld KOMIAHHWS CHU3WIA LEHYy Ha CBOIO
npoaykuuto ¢ 1245 no 1100 py6. IIpu a3Tom 06BeM miposax Bo3zpoc ¢ 64 300 mo 65 100 mr.
Onpeoenume:

1) aMacTUYHOCTH CIIPOCa;

2) KakuM 00pa3oM KOMITAaHUH JIeHCTBOBATD JaJIbIlle, €CIIH:

a) YMEHBIIUTH LIeHY elle Ha 5 %, 4TOObI YBEIMYHUTD JIOJIIO PHIHKA;

0) BepHYTh CTapyIO IeHY?

3. Omnpenenute, BBITOJHO JIM MPOU3BOAUTENIO CHU3UTH 1eHy Ha 100 py6., ecnu Tekylias LeHa ToBapa
2600 py0., TuranupyeMsblii 00beM npofax 1,2 miH mt. KOHKYpeHTHI Bl 32 KOMITAHUEH TOXKE CHHU3ST
cBou LieHbl. [lokaszarens a3macTUUHOCTH cIipoca paBeH 1,5.

Tema Ne 7: «CObITOBOII MAPKETHUHI»

1. Cormacio nanHbiM HMHcTHTyTa nutanuss PAMH, HopMa moTrpebGiieHuss mMosioka coctaBisier 112
JUTPOB Ha 4yenoBeka B roia. [Ipum 3tom u3BectHo, uro 21% HaceneHus BoOOIIE HE IBET MOJIOKO.
PaccumuTaiite eMkocTh pblHKa Mosoka B Poccum. Henocraromme ans pacuera AaHHble Hajaute
CaMOCTOATEIIbHO, HaLIpUMep, Ha caite Poccrara.

2. dupma npu peanuzanuu OIPOAYKIUH OPUEHTUPYETCS Ha TPU CErMEHTa pbIHKA. B mepBoMm cermeHre
00BEM TIPOIAXK B TIPOIIIOM ITEPUOJIE COCTABUI 6 THIC. T. PH €MKOCTH PHIHKH B 3TOM CErMEHTE 24 ThIC. T.
IIpennonaraercs, 4To B HACTOALIEM I'OJy €MKOCTb PbIHKAa B 3TOM CErMEHTe Bo3pacTeT Ha 4%, mons
¢upmer Ha 7%. Bo BTOpoMm cermeHte amons ¢upMmel coctaBisier 12%, oObeM mpojgaxk S5 ThIC. T.
IIpennonaraercs, 4To €MKOCTb pbIHKAa Bo3pacTeT Ha 10% mnpu coxpaHeHUU AO0IM (QUPMBI B 3TOM
cerMeHTe. B TpeTbeM cerMeHTe eMKOCTh phlHKa cocTaBiseT 10 ToIc. T., gons pupmsr — 0,28. M3meHnennit
He npensuautcs. Onpenenuts o0beM MpoAaXk (GUPMBI B HACTOSAILIEM TOAY IpPU BbIIIE YKa3aHHBIX
YCIIOBUSIX.

3. Mars Inc: kak Ha/10 MO3UIHOHMPOBATH Snickers?

UTo HY)XHO cJienaTh, YTOOBl 3aMHTEPECOBATh POCCUNCKYIO MOJIOJEKD OJJHOM M3 CaMbIX U3BECTHBIX
TOPIOBBIX MAPOK B MUPE — HIOKOJIAAHBIMU OaToHUMKaMu Snickers?
Komnanus

B 2000 rogy o6bem mpoxax kommnanuu Mars Inc cocrasun $15 mupa, npudem 58% 3Toii cyMMBI
KoMmaHusi 3apaborana B EBpone m crpanax CHI'. Urto kacaeTcsi CTpyKTypbl MpoJa)x IO TOBapPHBIM
rpynnam, To 44% NpUXOAUTCSI HA CETMEHT JIETKOM 3aKyCKH, KOTOpas B aCCOPTUMEHTE NMpoaykuuu Mars
Ipe/iCTaBjlIeHa TJaBHBIM 00pa3oM KOH(peTaMu U JPYrUMH KOHIUTEPCKUMHU H3AenusMu. B koMnanum
Tpyasarcs 30 ThIC. YeNOBEK, KOTOpble TBEPAO CIEAYIOT B CBOEH paboTe MATH NPUHIMIIAM: KayecTBO,
OTBETCTBEHHOCTH, B3aMMOBBITOJIHOCTh, 3((HEKTUBHOCTH U CBOOO/IA.
PbIHOK KOHAUTEPCKUX U3AeJTUH

['maBHBIM LI€TIEBBIM PBIHKOM JUIsl KOHIUTEPCKUX KOMIAHUM Bcerjga Obuid etu. OHaKko Ternephb B
KAaueCTBE 1EJIEBOIO PhIHKA HApsALy C IETbMH BCE Yallle pacCCMaTpUBAETCsl MOJIOZEKD B Bo3pacTe oT 18 1o
24 ner.

CornacHo nanHbIM Datamonitor, 00beM pOCCHHCKOTO phIHKA KOHIUTEPCKUX M3JENUIl COCTaBUI B
1997 roay $2,5 mipa, U3 KOTOPHIX HAa CETMEHT INOKOJaaa MPUXOAMIOCH 0KoJo 50%. OCHOBHBIMHU
UIPOKaMU HA POCCUHCKOM DBIHKE KOHJIMTEPCKMX W3JEIUM SBJSIOTCS 3amajHble KoMIiaHuu Mars,
Cadbury u Nestle, a Taxke poccuiickue O0bennHeHHble KOHAUTEPHI, koMmnanus «CnaaKo» u npyrue.
YroObl ycHIMTh CBOM MO3MIMHU HAa pbIHKE, Mars W apyrue 3amajHble KOMIIaHWW Hajgaawid B Poccuu
COOCTBEHHOE MPOM3BOJCTBO — Kak Ha 0a3e KYIJIEHHBIX UMU pOCCHilcKkuX (paOpuK, Tak U Ha BHOBb
MOCTPOCHHBIX TMPEANPHUATUAX. AKTHBHBbIE JeiicTBUS Mars B cdepe NpOM3BOJICTBA W MapKETHHIa
MIPUHECITU CBOU IUIOJIbI: KOMIIAHUU YAAJIOCh 3aBOeBaTh 0K0JIO 10% cerMeHTa IOKOJIaHbIX U3AETUH.

IIpoGaemsl co Snickers
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Snickers, xoTopble BIEepBbIe MOSBHINCH Ha pbIHKE B 1931 romy, SIBASIOTCS CErOAHS CaMbIMHU
npojiaBaeMbIMH 1IOKoIaaHbIMU OaToHuYrKaMu B CIIIA. Ha poccuiickmii perHok Mars Beiniuia B 1991 romy
C JIByMs TOPTOBBIMH MapKaMH ILIOKOJATHBIX OaroHuuMKoB — Snickers m Mars. K konmy 1997 roxpa
Snickers cTanmu nuaupyromel TOProBoi MapKoi B TOJKATETOPHH MIOKOJIAIHBIX U3eanii. OqHaKo 3aTeM
pOCT Kak caMO# TOJKATErOPUH, TaK W TOPTOBOM MapKH 3aMeUTHIICSA. BBI3BaHO 3TO OBLIO YETHIPHMS
npuYrHAMH. Bo-TIepBBIX, pOCCHICKHUX TeNe3puTeNei «rmepekopMuiiny pekiaamoit Snickers. B pesynbrarte
Jla)kKe BO3HUK TEPMHUH «CHUKEpPHU3alLlUs», CTaBUIMM CHHOHMMOM HEraTHBHOIO BIIMSHHUS 3alaJHOIO
KOHCBIOMEpPH3Ma Ha POCCUICKYIO KYIbTYpPY, XOTS mpu 3ToM Oosnee 70% pOCCHUICKUX pPECIOHIECHTOB,
NPUHUMABIIUX y4acTUE B COLIMOJOIMYECKOM orpoce, npoBeneHHoM arentctBom Gallup Media Russia,
Ha3Bamk Snickers cBoelt moOumoi Mapkod. Bo-BTopbix, Snickers He yaganoch yCTaHOBHUTH
OMOLIMOHAJIBHYIO CBA3b C MOJIOJEKBIO — IOTCHLIHMAIBHO INPUBIICKATEIBHOW LEIEBOM ayauTopuen. B-
TPETbUX, CTHJIb PEKJIAMHBIX COOOHICHMH OBLI CIMIIKOM CyX M CKydeH. HakoHel, poccusiHE IJI0XO
NOHUMAJIH PeKJIaMHbIN neBu3 — Snickers satisfaction.

Bomnpocnr:

1. BcnoMmHuTe, B KaKUX CUTYAIMsIX Bbl MM Ballld APY3bs €IUTE KOH(ETHI, IIOKOJIaAHbIe 0aTOHYMKHY,
yurncel ¥ T.1. OnuimuTe 3Ty cutyalui. Yto no0ykaaeT Bac NepeKyCuTh OATOHYUKOM, YUIICAMU U T.1.7

2. MHcxons u3 oTBETOB Ha Bompoc |, ompexpenwTe, Kak HaJI0 MO3MIIMOHMPOBATH Snickers Ha pbIHKE
KOHJAUTEPCKUX U3ACIUI JJIs [IEJIEBOM ayAUTOpHUH B Bo3pacTe oT 18 1o 24 ner.

3. MHcxoms u3 oTBeTa Ha BOonpoc 2, mpuaymaiite 3-4 npuBiIeKaonX BHUIMAHUE PEKIIAMHBIX JIEBU3A.

4. Kakue cpenctBa pacrnpocTpaHEHHs! peKjambl MOXKET BbIOpaTh kommnanus Mars Inc B Poccuu u
ctpanax CHI™?

Tema Ne 8: «MapkeTHHroBble KOMMYHUKALIMW»

1. Kakue 311eMeHTBI COCTaBIIAIOT CUCTEMY MAapKETUHTOBBIX KOMMYHHUKALIAHA?
2. Kak MapKeTHHroBble KOMMYHHMKALlUU CBSI3aHBI C KOHKYPEHTHBIM ITOJIOKCHHEM KOMIIAaHUH Ha
pBIHKE?

5.3. TeMaTuKa KypcoBbIX padoT 00y4aroumxcsi
OOyuarouiuecs BBIIOJIHAIOT KypcoBble padoThl. [IpuMepHas Temartuka:
1. Mapxkerusr kak ¢punocopusi COBpeMEHHOTo OH3Heca.

2.  MapKeTuHT U ero poJjib B PELUICHNUH 33a4 CTPATErMYeCKOro pa3BUTUS NpeAnpusaTus (cdepsl yciayr
Ip.).

MapkeTHHT KaK KOHIIETILHS PIHOYHOTO YIIPABJICHUS.

MapkeTuHr yciyr (Ha mpuMepe Typu3Ma, aBTOCEpBHCa, TOCTUHUYHOTO X03HCTBa U Jp.).
MapkeTHHT B JeSTeIbHOCTH MEXIYHApOAHBIX (pUpM.

MapkeTHHr 00pa3oBaTeIbHBIX YCIYT.

PernonanbHbIi MapKETHHT.

OrneHka ¥ ONTUMHU3ALKSA MapKETHHTa IPEeanpUITUS (CPEPBI YCIYT).

BupycHBII MApDKETUHT B IEATENBHOCTH NPEAIPUATHS.

©ooNOo AW

10. BHyTpeHHHUI MapKETHHT | €r0 BIMSHUE Ha PE3yJIbTATHBHOCTH OM3HECA.

11. VMHTepHET-MapKEeTUHT B I€ATEIILHOCTH MPEANPHUSITHUS.

12. CocrostHUE BHEIPCHHSI MAPKETHUHTA B EATCIILHOCTD MPEATPUATHS (CPEpPhI YCIIyT).

13. HMcnonb3oBaHuEe MapKETHHIa HA MPEANPUITUU: COBPEMEHHBIE TPOOJIEMBI U ITYTH PELLICHHS.
14. MHCTpYMEHTHI MaJIOOI0IXKETHOTO MAPKETHHTA.

15. Buemnsis u BHyTpEHHSS Cpefia U €€ BIMSHUE Ha CoJlepyKaHue MapKETUHTOBOU JesITeIbHOCTH
npeanpusTus (chepsl ycayr).

16. Merononorus ucmonb30BaHust IHTepHETa TPH POBEICHINH MAPKETUHTOBBIX HCCIIEIOBAHUH.
17. TlpuHsATHE MAapKETUHTOBBIX PEIIEHUI Ha PhIHKE YCIYT.

18. IIpaBoBoe oOecriedyeHre MapKETHHTOBOM JICATEIIEHOCTH.

19. ABromaTH3anys qesITeIbHOCTH MAPKETUHTOBBIX CITYKO TPEAPUSITHSL.
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20. Pa3paboTka MapKETHHIOBOM cTpareruu npeanpusatus (cepsl yciyr).
21. CrpaTerust MapKeTHHIOPUEHTUPOBAHHOTO PA3BUTHS IPEATIPUATHSL.
22. ®axTopsl GOPMHPOBAHUS MOTPEOUTEIHCKUX MPEANOUTECHUN U UX BIMSHUE HA CIIPOC HACEICHUSI.

23. HeilipomapkeTHHT KaKk HHCTPYMEHTAPH BO3/ICHCTBUS Ha OTPEOUTES.
24. Pa3paboTKa CHCTEMBI YIIPaBJICHHUS B3aUMOOTHOIICHUSIMU C KJIMEHTAMHU.

25. Pa3paboTka nporpaMmsl JIOSUIBHOCTH TOTPEOUTENIEH.

26. Y0BJIETBOPEHHOCTh MOTPEOUTENEH: OLIEHKA 1 HAIIPABJICHUS IOBBIILICHHS.

27. MeTtomonorusi MapKeTUHTOBBIX HCCIICIOBAHUIN PBIHKA YCITYT.

28. MapKeTHHIOBbIE UCCIIEIOBAaHUS PHIHKA YCIIYT.

29. MapKeTHHTOBBIC HCCIIeIOBaHUS IPU BBIBOJIE HOBOM YCIyTH HA PHIHOK.

30. BeHuMapKuHT U pa3BUTHE KOHKYPEHTHBIX IPEUMYIIECTB.

31. KoHKypeHTOCIIOCOOHOCTh MPEANIPUATHUS: COCTOSHUE U HAIPaBJICHUS ITOBBILICHHUS.

32. MeToaonorus OueHKH KOHKYPEHTOCIIOCOOHOCTH TPEATIPHUSTHS.

33. MapKeTUHIOBble HHCTPYMEHTHI ITOBBILIEHHUS KOHKYPEHTOCIIOCOOHOCTH MIPEAIPUATHSL.
34. MapKeTHHTOBBIN 0X07] 0OecreueH s] KOHKYPEHTOCIOCOOHOCTH TOPTOBOTO MPEITPUATHSI.
35. KoHKypeHTHbIE IPEUMYIIECTBA IPEAIPUATHSL.

36. Crpareruu JOCTHKEHHUSI KOHKYPEHTHBIX IPEUMYIIECTB IPEANPUATHSL.

37. MapKeTHHTOBBIN aHATIN3 IEATEILHOCTH (PHPMBI.

38. MHCTpyMEHTHI U TEXHOJIOTUHU aHaJIU3a, IPOTHO3UPOBAHUS B MApKETHHIE.

39. Metogonorus aHau3a MAPKETHHTOBOM JIEATEILHOCTH MPennpusiTus (chepsl yciyr).
40. Metob! ¥ IPHEMbI MAPKETUHIOBOI'0 aHAJIN3a TEPPUTOPHIL.

41. CermMeHTHpPOBaHHE PHIHKA YCIIYT.

42. Tlo3uIMOHUPOBAHME YCIYTH Ha PHIHKE.

43. MeTob! IPOTHO3MPOBAHUS CIIPOCA HACEIECHUS M UX UCIOIb30BaHNE HA MPEANPUATHIX (chepbl
yCIIyT).

44, MeTo070THsI TPOrHO3UPOBAHMS TPOAAK.

45. O60cHOBaHME MTPOTHO3HBIX CLIEHAPUEB PAa3BUTHSI PhIHKA YCIIYT.

46. KoHKypeHTOCHOCOOHOCTh YCIIYT U HAIIPABJICHUSI €€ MOBBILICHHUS.

47. MeToJ070THsI OLIEHKH KOHKYPEHTOCTIOCOOHOCTH YCIIYT.

5.4. IlepeyeHb BONPOCOB MPOMEKYTOYHON aTTECTALMM 110 AMCHUIINHE

Bonpocsl k 3auery:

MapkeTHHT U ero CylHOCTb.

Ilenu n 3a1auu MapKETUHTA.

OcHOBHbIE (PYHKIIMM MApKETUHTA.

Maxpo - 1 MuUKpomapkeTHHr. Llenu, 3agaun.

KoHnenuuu mapkeTusra.

Paboune noHATHS MapKeTHHTa.

MapkeTHHroBbl€ BO3MOKHOCTU. PhIHOUHBIE BO3MOXKHOCTH. [loKa3aTeny OLEeHKH U pa3iuyus MKy
TUMHU NTOHATHAMM.

8. Makpo- 1 MUKpOCpeaa MapKEeTHHTA.

9. Uenu u 331241 CTPATETUUYECKOTO YIPABICHUS MApPKETUHTOM.

10. MeTobI OIIEHKH MTPOYKTOBOTO TOPTQEIs.

11. CuryanmoHHBIN aHAU3, CYLTHOCTh, COJIEPKaHHE.

12. Yewm oTimvaercst MECCHUST UPMBI OT TIeNIell MapKeTHHTa?

13. Crpareruu pa3BUTHS OpraHU3ALUH U METO/IbI UX OIICHKH.

14. MapkeTuHroBble HHPOPMAIIMOHHBIE CUCTEMBI.

15. Pemaemble mpo0seMbl U UccieyeMble pobiaemMbl. PackpoiiTe UX CYIIHOCTb U METO/IbI PEILICHHS.
16. I[Tpu4ywHBI ¥ CHUMITOMBI BOSHUKHOBEHHSI ITPOOJIEM.

NogakrownE

18



17. IIpoGnembl MapKeTHHTA.

18. OcHOBHBIC MPOTUBOPEUUS MAPKETHHTA.

19. AHaTUTHKO-TIPOTHOCTUYECKHE METOJIbI MAPKETHUHTA.

20. CouuanbHO-3THYECKUI MapKeTUHT. Ero cymHocTh.

21. MapKeTuHT KaK HayKa.

22. CoBpeMeHHbIE TeXHOJIOTHH MAPKETHHTA.

23. Unrepuer mapketunr. Llenwn, 3amaun, conepkanue, mpoodIeMbl

Bonpochl Kk 3k3aMeny:

MapxkeTtunrossie uccnenosanus. Llenu, 3agaun, MeTobl, IPUHLIMIIBL.

OcHoBHBIE TPeOOBaHMSL, TPEIBSBIIIEMBIC K HCCIEIOBATEIBCKOMY IIPOCKTY.

Mertozpbl, ucnonb3yeMble IIpU MOJIEBOM UCCIIEJOBAHUY PhIHKA, UX COJEpKAHUE.
Kabunernsle uccienobanus, Llenn, 3agaun, METOIBL.

OcHOBHBIE TPeOOBaHMSI, IPEIbSBIAEMbIE K COCTABICHUIO OIPOCHBIX aHKET, JINCTOB HAOIIOAECHUS.
TpeboBanusi, mpenbsBIsIeMble K IOCTAaHOBKE BOINPOCOB B AaHKETaX M JICTaX HaOIIOICHUN.
HOCJ‘ICI[OB&TGJ‘IBHOCTB BOIIPOCOB, TUIIBI BOIIPOCOB.

7. IIxansl u3mMepenuil. CymHocTh U criocOObl IPUMEHEHUS.

8. ®opmbl 0(hopMIIEHHUS PE3YIIBTATOB UCCIEIOBAHMS.

9. KonuyecTBeHHBIC M KaUeCTBEHHBIE MAPKETHHIOBBIE HCCIIEIOBaHUs. B uem nx pazmuumne?
10. Meron dokyc-rpynmna. CyuiHoCTh U COAEpKaHUE.

11. Hanexxnoctb uzmepenus. Kak ona onpenensercs?

12. octoBepHocTh uzMepenuil. Kakumu cnocobamu oHa onpenensercs?

13. Beibopka. Llenu, 3aqaun, METOIBI.

14. Kontypsl BbI0OpKHU. I 'eHepasibHble COBOKYITHOCTH, UX CBSI3b.

15. Cnpoc u ero Bujsl.

16. Crparerun MapkeTHHra B 3aBUCUMOCTHU OT COCTOSIHUS CIIpOCa.

17. Tunsl u BUIBI PHIHKOB.

18. Metoabl IPOrHO3UPOBAHUS CIIpOCA.

19. Mozenp MOKyNaTeIbCKOTO MOBEICHUS.

20. MeTtoab! OLICHKHU CTENIEHH yJOBJIETBOPEHHOCTHU U Hey10oBIeTBOpeHHoCcTH [loTpebuTeneil.
21. KoHKypeHTHI 1 KOHKYpPEHIIHs. MeTO/ bl X OLIEHKH.

22. lleHoBas u HelleHOBasi KOHKYpeHLUs. VX CyIHOCTb.

23. Metonp! BelleHHsI HEA0OPOCOBECTHOM KOHKYPEHIIHH.

24. CermeHranus pbiHka. Llenu, 3aqauu, MeTO/Ibl, IPUHIIUIIBL.

25. Kputepun cerMeHTanuu phIHKA.

26. Ilosunmonuposanue ToBapa. Llenn, 3agaum, cnocoOsbl.

27. Crparernn qudQepeHImaniuy mpoayKToB.

28. Knaccudukanus ToBapoB.

29. Tlomxompl K BBIOOPY IIEJEBOTO PHIHKA.

30. JKu3HeHHBIN LMKI TOBapa U 3a/1a4d MapKeTUHTa Ha Kaxaoi ¢asze KIT.

31. Tosapnas monutuka. Llenu, 3a1a4um, HalIpaBJICHUS.

32. O06pa3 mpoaykKra.

33. CrerneHu HOBU3HBI IPOIYKTA.

34. Drambl pa3pabOTKH HOBOT'O MPOAYKTA.

35. TIpobiemsl, CBs3aHHBIE C pa3pabOTKON HOBOTO MPOIYKTA.

36. LleHoBas MOJUTHKA U €€ OCHOBHBIE HAIIPABIICHHUS.

37. Mertoasl onpeesieHuss 0a30BOM ICHBI.

38. DnacTUYHOCTH CIIpOca U €ro OIeHKa (3a1aun).

39. MommTuka muddepeHmanny neH. BepTukanbHOe U TOPU3OHTATIBHOE JIEIEHUE PHIHKA (3a/1a4H).
40. IlonuTuka CKUIOK, HAllEHOK, KpenuTHas noiautuka. CymHocts 1 CoaepikaHue.

41. Touka 6e3yOBITOYHOCTH U CITOCOOBI €€ pacueTa.

42. Tlonutuka ToBapopacnpezaeacHus. OCHOBHbIC HAIIPABICHHMS.

43. Jlorucruka mapkerunra. Llenu, 3agauu, CynHoCTb.

44. Kananbl pacrpeaeneHusl.

oakrwdpE
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45. TIpoasmxenue ToBapa. MeTobl, CIOCOOBI.

46. KommynukatuBHas noautuka. OCHOBHBIC HarnpaBieHus. [{enu, 3aqaun.

47. Pexmama. Ilenu, 3agaun, OCHOBHBIC IIOHSTHS.

48. Bupapl pekiaMHOM CTpaTeruu.

49. TIpoasmxeHue MpPoayKTa U CTUMYIHpoBaHue cObiTa. CYIIHOCTD ATUX METOJIOB.

50. IlnanupoBaHUEe PEKIAMHBIX MEPOIPHUSITHIA.

51. Ouenka 3PEKTUBHOCTH PEKIAMBI.

52. Bromker peksiaMsbl.

53. OyHKIMU peKIIaMBbl.

54. Public Relations. Ilenu, 3agauun, GyHKIIUHA, METOBI.

55. CnoncopctBo. CyIHOCTb, LEJH, 3a/1a4H.

56. IlnanupoBanue mapkeTunra. Llenu, 3agauu, HanpaBiIeHUs, STalbl, BUABI TJIAHOB.

57. Ilporpamma mapkerunra. Llenu, 3anaun, conepxanue.

58. KomruiekcHbIH 1m1aH MapKeTHUHTa.

59. Crpykrypsl ciyx0 MapkeTHHra. TUmbl, pa3ianyus, JOCTOMHCTBA U HETOCTATKU.

60. TpeboBanus, npeabsABIsEMbIE K CIEIHATNCTAM CITY>KObl MapKETHHTa. 3HaHUA, KaYeCTBa, YMEHHUSL.
61. Buyrpennsst cpena. Llenu, cTtpykTypa, 3agauu, texHonoruu, moan. (cMm. Kotnepa). B3aumocBszp
AJIEMEHTOB BHYTPEHHEH Cpelibl.

62. Konrtpoins mapkerunra. Llemu, 3agauu, cogepkaHue, BUIIBI.

63. DTanbl KOHTPOJISL.

64. Aynut u peBu3us Mapketunra. Llenu, 3amaun, cogepikaHue.

65. MexayHapoaublii MapkeTHHr. Llenu, 3aqaun, HanpaBIeHUS.

66. I[lyTu BeIXOJa HA PHIHOK.

67. dakTOphl, BIUIIONINE HA BHEITHEIKOHOMHUECKYIO AESITEIbHOCTD CIYKObI MApKETHUHTA.
68. CranmapTU3MPOBAHHBIN KOMILIEKC MAPKETHHTA.

Pa3nen 6. OueHouHble CPeICTBA MPOMEKYTOUHOM aTTecTAINH (C KIKYAMM)
1. Vkaowcume npasunvrhoe coomseemcmeue Mexay GYHKIUSIMU OaHKOBCKOTO MAapKEeTHHra M HX
COJIEp’KaHUEM:

1. dyHKMs HenenogaraHus

2. Opraau3annroHHas GyHKIUS

3. Undopmanmonnast pyHKuus

4. OyHKIUSA pPIHOYHON SKCIIAaHCUU

5. dyHKIMS CTPaxOBaHUs PUCKOB U oOecriedeHust 3pPeKTUBHOCTH OAHKOBCKOM NEesATEIbHOCTH
BapwnaHnTs! 0TBETOB:

a) 3aKiIo4aeTcsl B MOCTOSHHOW MOAEpHHU3alMKi OaHKOM CBOEH MPOAYKTOBOM JTMHEWKH B OTBET HA
MEHSIOIMECS] peallud PbIHKA, JAMBEPCU(UKALNKM CBOMX HPOAYKTOB M YCIYI, OLIEHKE CTEHNEHH HX
BJIMSIHMS Ha KJIIOUYEBBIE TIOKA3aTENN AEATEIbHOCTH OaHKa M 0TKa3e OT Hed((HEKTUBHON MPOTYKIIHH.

0) Brlpaxkaercs B TNOCTOSHHOM aHaju3e OAaHKOM MEHSIOLIMXCS PHIHOYHBIX YCIIOBUM U IIEH,
rMOKOM pearupoBaHNWU Ha MUX MU3MEHEHHUE, KOPPEKTHPOBKE CBOETO MPOJYKTOBOTO Psi/ia UM OTIACIBHBIX
XapaKTepUCTHK MPOAYKTOB M YCIYI, CTUMYJIUPOBAHUHU CIpOca Ha CBOK MIPOAYKIHIO ITOCPEICTBOM
UCMOJIb30BAHUS PA3IMYHBIX HHCTPYMEHTOB IPOABUKEHHSI, OCBOEHUN HOBBIX PHIHKOB U T.]I.

B) HaxoauT BelpakeHHe B ONpeaesieHnr OaHKOM CTpaTerMu 3aBOEBAHUS pBIHKa, LIEJel, 3a1a4y U
MHCTPYMEHTOB 10 €€ peau3aliy, a TAK)Ke KpUTEPUEB OLIEHKH €€ YPPEeKTUBHOCTH.

r) O3Hayaer 3akpersieHue B 0aHKe OPraHU3allMOHHOW CTPYKTYpHI MOApa3IeIeHU MapKETHHIa U
pa3paboTKy PEeriIaMeHTOB UX B3aMMOJEHCTBHS C APYTHUMHU JeTapTaMeHTaMU.

n) IlposBnsercs B pacKpbITUM PYKOBOJACTBY M 3aMHTEPECOBAHHBIM JiellapTaMeHTaM OaHKa
pe3yJbTaTOB CTPATErMUECKOr0 M OMEpPaTHBHOTO aHalIM3a phIHKA W MecTa 0aHKa Ha HEM, a TakXke B
MPEIOCTABIIEHNH KJIMEHTaM U MHBIM 3aMHTEPECOBAaHHBIM JIUI[aM HE0OX0IuMoN HHPOpMaIK 0 OaHKe U
€ro NPOAYKLHUU.

IpaBuabHblii oTBeT: 1)-B; 2)-15 3)-15 4-05 5)-a
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2. [Ipoyumaiime mexcm u 3anuwiume npagunvhsiti omeem. Omeem credyem 3anucamos ¢ MAaleHbKOU
Oykevl. Takwe cpeiAcTBa KaK pacChUIKH, 4aT-00ThI, cuctema OoHycoB, CRM-cucrema sBisroTCs
MHCTPYMEHTAaMH KaKOr'0 BUJa MapKETUHTA:

IIpaBWJIbHBIN 0OTBET: MAPKETHHI OTHOLEHU

3. Yemanosume npasunvuyro nocredosamenvrocms pa3BUTHI METOJIOB MAPKETUHTOBBIX UCCIICTOBAHMIM:
a) HETIOCPEICTBEHHBIC HAOIIOIEHUS, IPOCTHIE OMPOCHI;

0) MapKEeTHHTOBOE MOJICIMpOBaHUE, (DaKTOPHBIM U TUCKPUMHUHAHTHBIA aHAJIU3;

B) METOJIbI OIICHKH TOPTOBBIX TOYEK, MUCTPUOYTUBHBI CTOMMOCTHOW aHAU3, METOJ] YaCTUYHOTO
HaOJIIOIEHUS;

') METOJIbI TEOPUHU BEPOSITHOCTU, PETPECCUOHHBIE METO/IBI.

IIpaBuibHBI OTBET: a), B), I'), 0)

4. [lpouumaiime mexkcm u 3anuwume pazeepHymolil 000cHo8anHblll omeem. Omeem credyem
3anucams ¢ MAaieHbKol OVKEbl:

JlaiiTe onpeneneHue NOHATUIO CONMATBHBIA CKOPUHI — 3TO ...

[IpaBuiabHBIA OTBET: MOJCNIb KIACCU(PUKANNU KIMCHTCKOW 0a3bl Ha TPYMIBI, KOTOPas OICHUBACT
KJIMECHTA TI0 €T0 COIMAIbHBIM XapaKTePUCTUKAM U MPOTHOZUPYET €ro MOBEICHHUE C MTOMOIIBI0 aHalIK3a
€ro TPHUCYTCTBUS B COLMUAIBHBIX CETAX (omeem CcmyoeHma Modxcem Ovblmb NpeoCcmasien 8
uHmepnpemayuu, SK8UEANEHMHOU NPUBEOCHHOM) NPABUILHOMY OMEen))

5. Vkaoicume npasunvroe coomeemcmeaue MEXy OCHOBHBIMH THIIaMH UH(GOPMAITMOHHBIX CUCTEM M UX
CYITHOCTHIO:
1. ERP-cucremsl
2. CRM-cucreMbl
3. PLM- cucremsl
BapuanTsl 0TBETOB:
a) CHCTEMBI /ISl OpraHU3alluK B3aUMOJICHCTBUS C KIIMCHTAMH;
0) cuctema ynpaBJiIeHUs KU3HEHHBIM LIUKIJIOM IIPOJYKTa;
B) CHCTEMBI INTAHUPOBAHUS PECYPCOB MPEIITPUITHS.
I[IpaBuabHblii oTBeT: 1)-B, 2)-a, 3)-0

6. Ilpouumaiime mexcm u 3anuwiume npasuibHuiii omeem. Omeem ciedyem 3anucams ¢ MAleHbKOU
Oykevl. Kakoll Bu aHanu3a JaHHBIX MO3BOJIUT JaTh OTBETHI Ha cledyrouiue Bomnpockl: Kak n3meHurcs
00beM cObITa, el 00beM peKJIaMHBIX MeponpusaTHil cokpatuTh Ha 10%? Kak o1eHUTh 1IeHy Ha XJIOMOK
B Mocieayromue mects MecsueB? lMmeer nu BiausHME OO0BEM HWHBECTULUI B IMPOMBIIUIEHHOCTH
aBTOMOOMJIECTPOEHUS U CTPOUTEIBCTBO?

IIpaBubHBIA OTBeT: perpecCMOHHbIN aHAAM3 (WM PerpeccUBHBIN) (omeem cmyoenma Modxcem
Obimb npedcmasgien 8 UHMepPnpPemayuu, IKUBAIEHMHOU NPUBEOEHHOMY NPABUILHOMY OMeemy)

7. Yemanosume npasunbHyio nocie0oeamenbHOCHb ITaIOB MAPKETUHIOBOM eI TEIbHOCTH:

a) MpaKTUYeCKas peanu3alys CTpaTerud MapKEeTUHTa;

0) craaus aHanM3a U NPOTHO3UMPOBAHUS, NPEIBAPUTEIbHbIE MApKETHHIOBBIE HCCIIEJOBAHUS PBIHKOB,
KOTOpBIE MOTYT IIPEICTaBUTh UHTEPEC;,

B) BBIOOP KOHKPETHOTO IEJIEBOTO PHIHKA; pa3pab0TKa CTpATETUH BbIX0/1a (GUPMBI Ha PHIHOK;

r) pazpa0oTKa TOBapHOM, [IEHOBOM, COBITOBOM M KOMMYHHUKATUBHON MOJUTHKU (DUPMBI,

1) OIpesiesieHe KOMMEPUYECKOro MPEUIOKEHNs B pa3pe3e TOBApOB, YCIYTH I€H, MPUCIIOCOOJIEHHBIX K
YCJIOBUSIM Kak OJIaronpusTHOM, TaKu HEOIaronpusTHOW KOHBIOHKTYPHI.

IIpaBuabHbIi 0TBET: 0), B), 1), I'), )

8. Ilpouumatime mexcm u 3anuwume npasuivhvil omeem. Omeem ciedyem 3aNUCAMb C MATEHbKOU

Oyk6bl. UTO sBIsIETCS TOBAPHBIM 3HAKOM?
IIpaBuabHBIH 0TBET: Ha3BaHUe GUPMBI MM TOBapa
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https://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D1%81%D1%81%D0%B8%D1%84%D0%B8%D0%BA%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D0%BD%D0%BE%D0%B7
https://ru.wikipedia.org/wiki/%D0%A1%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C

9./Ipouumaiime mexcm u 3anuwiume npagunvbHeili omeem. Omeem credyem 3anucamv ¢ MAleHbKOU
oykevi. K cOopy 3Toi mHbOpMauy MpuOEraroT B T€X CIydasxX, Korja HeoOXOJIUMbIEe CBEIACHUS HUKEM
HEOBUTH TPEIBAPUTEIBHO COOPAHBI U OMTyOJIMKOBAHBI B TOM MJI HHOM BUJIC.

IIpaBujibHbBIH 0TBET: NepBUYHAS UH(OPpMAaNusl (WIN MEPBUYHAS) (Omgem cmyoeHma Modxcem Ovimy
npeocmasieH 8 uHmepnpemayui, IKEUSAIEHMHOU NPUBEOEHHOMY NPABUIbHOMY OMEemy)

10. BcraBbTe Hemoctawuiee. [lpouumatime mexkcm u 3anuwume npasuibhvili omeem. Omeem
credyem 3anucamev ¢ maneHvkou Oykevl. CocTaBieHHe HHGOPMAIIMOHHO-aHATUTHYECKON OCHOBBI C
LEIbI0 TPUHATHS MAPKETUHTOBBIX PpELICHUN OIpeAeNseTcss Kak MapKETHUHT OBBIX
HCCIICIOBAHMUI:

IIpaBuJbHBII OTBET: LEJb

11. YVemanosume npasunvhyto nocredosamenvuocms. OnpenenuTe 3Tanbl pa3paboTKu MapKETHHTOBOU
CTpaTeruu:

A) MapkeTuHTroBasi CTpaTeTus.

b) Kopnioparusnas ctparerus.

B) Ctparerus MapkeTUHTOBBIX KOMMYHHKAIIUM.

IIpaBuabHblii oTBeT: b, A, B.

12. YVemanosume npasunvhyio nociedosamenvrocms. ONpeNeINTe OCHOBHBIC ITAIBl MAPKETUHTOBBIX
HUCCIIEJOBAaHU:

A) LleneBas ayautopus.

b) [TyOnuxarus.

B) Lens.

I') [Ipouenypa.

IMpasuabHblii oTBeT: B, A, I, B.

13. Ilpouumaiime mexcm u 3anuwume npasuivHoviii omeem. Omeem ciedyem 3anucamsv ¢ MAleHbKOU
Oykebl. OnpeienTe, K KAKUM HCCIICIOBAHUSM OTHOCSTCS MPOCKIIMOHHBIC METO/IbI?

HpaBHJ’IbH])Iﬁ OTBET: KAa4Y€CTBCHHbIM

14. YVemanosume coomeemcmesue Mexay BUJaMiu MapKETUHIOBBIX CTPATETUil U UX COJEPKAHUEM:

A) 6asoBble 1) pacwmnpeHue; yaepkaHue; cbop ypokasn; LeMHBECTUPOBAHME

B) KOHKYypeHTHbIe 2) nnaepcTso no n3geprkkam; anddepeHumayms;
¢doKycnpoBaHme

B) rno6anbHble 3) cTpaTterus MHTEHCUBHOIO pocTa; cTpaTterusa

AnBepCcUPULMPOBAHHOIO PocTa

I cTpaTerun pocrta 4) cTpaTterMa MHTepHauMoHannsauum; ctpaterus rnobanmsaunu;

cTpaTeruna Kopnopaumm

IpaBuiabHblii oTBeT: A—2,6-1,B-4,T - 3.

15. Ilpouumaiime mexcm u sanuwume npasunvheiii omeem. Omeem credyem 3anucamo ¢ MAaleHbKOl
oykewi. Onpenenute MeToJl cOopa MaHHBIX, MPEAyCMAaTPUBAIOLIUI HMCIIOIB30BaHUE ACCOLMATUBHBIX
TECTOB:

IIpaBU/IBLHBIH OTBET: NPOEKLUOHHBIN

16. Yemanosume coomeemcmesue MCXKAY METOAaMHU MPOABHUIKCHUA CONHUAIIbHO-3HAYUMBIX IMIPOCKTOB U
X COACPIKAHUCM!

A) peknama 1) [esTenbHoCTb, cBA3aHHasA c pacnpocTpaHeHnem
onpeaenéHHbIX 3HaHMM U uaeln, a TakKe MHOOPMALMM MHOTO
pofa ona GopMMPOBAHMA KOHKPETHbIX NPeacTaBAeHUI, B3r1A408

N 3IMOLMOHA/IbHbIX COCTOAHWNI U OKa3aHMEM C UX NOMOLbHO 6onee
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3G PEKTUBHOTO BAUAHUA HA LeNeBble rpynmbl.

B) nabauk puneiwmHc (PR) 2) MpoBeaeHue pasHOOBPa3HbIX akUMA W COBbLITMIA, KoTopble
3aTparMBaloT  COLMANbHYIO TemMaTMKy W MepecekalTca C
KOHLenuuei npoekTa.

B) nponaraHaa 3) CospgaHve CTpaHUL, B COLUMAJNIbHBLIX CETAX, WCMOJ/ib30BaHUe
GaHHEpPHON M KOHTEKCTHOM peKknambl, NMoKa3s BUAEOPOJMKOB Ha
TV-kaHanax, 0b6bsBNEHMA O CBOeil [AeATesbHOCTM MO pPagumo,
Hapy*KHasA M TPAHCNOPTHAA peKknama.

I[IpaBuabHblii oTBeT: A-3,65-2,B—1.

17. Ilpouumavime mexcm u 3anuwiume npasuivhvi omseem. Omeem ciedyem 3anucamv ¢ MajleHbKOU
oykevl. Ompenenure K KakOMy BHIY MAapKETHHIOBBIX HCCICIOBAHUNA OTHOCUTCS OTHOIICHHE
noTpeduTeneit K Mapke ToBapa:

IIpaBuJIbHBIM 0TBET: U3yUYeHHe OTPeduTe el

18. Yemanosume coomeemcmeue MCXKAY METOAaMHU MApPKCTHHI'OBOT'O aHAJIM3a U UX OMPECACITICHUCM:

A) 3BpuCTUYECKME 1) maTemaTuyeckme cnocobbl M3yyeHUs [OaHHbIX B
MapKeTUHIOBbIX MCCNeA0BaHUAX

B) TpeHaoBbIE 2) MeToAbl, KOTOpPble OCHOBbLIBAlOTCA Ha MWHTYUMLUW,
BOOOpaXKeHMM 1 onbiTe

B)  cratuctmyeckoro  ¢akTopHOoro | 3) onpeaeneHne OCHOBHOM TEHAEHLMN Pa3BUTUA NPOAaK
aHanusa TOBapa 3a Npeablgylmii Nnepnoa 1 NporHo3MpoBaHMe Ha
3TOl OCHOBE NPOAAK TOBAPa Ha NepcnekTuay

I[IpaBuabhblii oTBeT: A—2,5-3,B - 1.

19. Vemanosume npasunvrnoe coomsemcmeue. OnpenennuTe OCHOBHBIE JTAlbl Pa3BUTHSI MAPKETHHTA B
Poccun:

A) Dran digital marketing transformation.

b) ®a3a nukoro MapKeTHHra.

B) Oran 6sicTporo pocTta u pa3BUTHS.

I') CoBerckas pexnama.

IpaBuabhsii oTBet: I', B, B, A.

20. Ilpouumatime mexcm u 3anuwume npasuivbHulll omeem. Omeem ciedyem 3anUcamov ¢ MAleHbKOU
6ykevl. UTO TOHMMaeTcs TOJ[ OINpeAelieHHeM HEYAOBICTBOPEHHBIX IMOTPEOHOCTEH TpPHU TMOMOIIH
IPOAYKTOB (PUPMBI — 3TO:

IIpaBWJIBbHBIN OTBET: MAPKETHHIOBOE UCCJIEA0BAHHE
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Paznen 7. [lepedyenn yueOHOM JTUTEPATYPbI, HEOOXOAUMOM /151 OCBOEHUS TUCUMILINHBI

7.1. OcHOBHas qUTeEpaTypa

1. Masunkuna, E. 1. Mapketunr B oTpacisax u cdepax nesarenbHocTd : yueOnuk / E. .
Masunkuna. — 3-e¢ u3a. — Mocksa : JlamkoB u K, A [Tu Dp Menua, 2019. — 300 c. — ISBN 978-5-
394-03162-5. — Texkct : anexTponnsii // LudpoBoit odpazoparenbubiii pecypc IPR SMART : [caiit]. —
URL.: https://www.iprbookshop.ru/83143.html

2. MapxkeTuHr B oTpacisax u cepax AeATENBHOCTH : yueOHUK i OakanmaBpoB / A. JI. AGaes,
B. A. Anexcynun, M. T. I'ypueBa [u ap.] ; nox penakuueit A. JI. AbGaeBa, B. A. Anexcynuna, M. T.
I'ypueBoii. — Mocksa : lamkoB u K, 2019. — 434 c¢. — ISBN 978-5-394-03141-0. — Tekcr :
anekTpoHHsld //  LludpoBoit oOpaszoBarenpHbi pecypc IPR  SMART : [caiit]. — URL:
https://www.iprbookshop.ru/85388.html

3. PozoBa, H. K. OcnoBsl Mapketunra : yueobnoe nocodue / H. K. Po3oBa. — Cankr-IlerepOypr
. Cankr-IlerepOyprckuii momutexaudeckuii yauepeurtet Ilerpa Bemukoro, 2021. — 136 ¢. — ISBN
978-5-7422-7417-9. — Texkcr : snexrponnslii // Lludpposoii o6pazoBatensublii pecypc IPR SMART
[caitr]. — URL.: https://www.iprbookshop.ru/116137.html

4. Cadonosa, JI. A. OcHoBbl MmapkerwHra : yueOHoe mocodbue / JI. A. Cadonora, T. M.
Jleuenko, M. C. Myxmna. — HoBocubupck : CuOUpPCKHMIA TOCYIapCTBEHHBIH YHUBEPCHUTET
TenekoMMyHuKanuii u uHpopmatuku, 2021. — 119 c¢. — Tekcr : snextponsbiid // Ludposoit
obpaszoarenbHblil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/117107.html

7.2. lonotHUTE/ILHASI JIUTEPATypa

1. Kysneunos, H. I'. Mapkerunr npeanpustuii couuanbsHoro cepsuca : MoHorpadus / H. T.
Kysnenos, B. II. ®enpko, P. M. Maromenos ; nox penakuued B. I1. ®enpko. — PoctoB-Ha-/lony :
JIOHCKO# TOCYIapCTBeHHBIN TexHn4deckuid yHuBepcutet, 2020. — 141 c. — ISBN 978-5-7890-1812-5.
— Texker : snextponnslii // LHudpooit obpazoBarenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/118052.html

2. Bmacos, B. b. OcHoBbl MapkeTunra : yuebnoe nocodue / B. b. Bnacos, C. FO. Hepo3una. —
Boponex : Boponexckuii rocymapcTBeHHBIN Texandeckuit ynusepcuter, O6C ACB, 2021. — 68 ¢. —
ISBN 978-5-7731-0918-1. — Tekcr : osnekrponHsiii // L{udpoBoit obpazoBarenbHbil pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/111482.html

3. EBmokumos, O. I'. OcHOBBI MapKeTHUHTa B TOPTOBOM JIeJie : yueOHO-MeToInYecKoe mocodue /
O. I'. Egokumos, K. B. CmupHoBa. — MockBa : Poccuiickuii yHuBepcuter Tpancnopra (MUUT),
2021. — 119 c. — Texkcrt : anexTpoHHbIH // L{udposoii obpazosarensublil pecypc IPR SMART : [caift].
— URL: https://www.iprbookshop.ru/115861.html

4. EsnokumoB, O. I'. OcHoBbl MapkeTunra : yueOHoe mocobue / O. I'. Epnokumos, XK. B.
CmupHoBa. — Mocksa : Poccuiickuii yausepcuretr Tpancnopra (MUUNT), 2021. — 236 ¢. — Tekcr :
anekTpoHHbld // LudpoBoit obOpazoBarenbHbi pecypc IPR  SMART : [caiit] — URL:
https://www.iprbookshop.ru/115863.html

7.3. ipyrue ucTOYHUKH HHPOPMALMHU U CPeACTBA o0ecriedeHUsI OCBOEHUS AU CHHMIIIMHBI
1. http: /lelibrary.ru/

2. CnpaBouHo-nipaBoBas cuctema «Koncynprant [lmocy.

3. «[apanT»

4. TIO nns opranu3anuy KoHpepeHIi

Paznen 8. MarepunanbHo-TexHHUYecKasi 6a3a 1 HHGOPMAIMOHHbIE TEXHOJIOTHH

MarepuanbHO-TEXHHUECKOE 00ecrieyeHne JUCIUIUIMHBI BKIIIOYaeT B ce0sl yueOHble ayJUTOPUHN IS
MPOBEACHUS 3aHATHWA, TPYNNOBBIX M WHIMBUAYAIbHBIX KOHCYJbTAllMM, TEKYIIETO KOHTPOJIS H
MIPOMEKYTOUHOM aTTEeCTAllH, CAMOCTOSTENIbHON paboThl 00yJarOIuXCs.

VY4eOHble ayIUTOPUM YKOMILIEKTOBAaHBI CHEIUAIM3UPOBAHHOW MeEOENnpl0 U TEXHUYECKUMU
cpeactBamMu oOyueHus. IlomerieHuss s CcaMOCTOATENBbHOM pabOThl OOyYaroIUXCS OCHAIEHBI
KOMITBIOTEPHOU TEXHUKOU C BO3MOYKHOCTBIO IOAKIIOYEHUs K ceTh IHTEepHeT.

JlucuumimHa MOXKET pealn30BbIBAThCSA C MPUMEHEHUEM JIUCTAHLIMOHHBIX TEXHOJIOTMHM OO0ydeHUs.
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Crneuuduka peanu3anuyd AUCHUILIUHBI C TMPUMEHEHHEM IUCTAHIIMOHHBIX TEXHOJOTUH OOydeHus
yCTaHaBJIWBACTCS JIOMOJIHEHHEM K pabodeil mporpamme. B wacTu He mpotmBopeuanieit cnenuduke,
U3TI0’)KEHHOW B JIOTIOJTHEHUHU K ITPOrpaMMe, IIPUMEHSIETCSl HacTosIIas pabodas mporpamma.

MartepuanpHO-TexHUYeCKas 06a3a, HeoOXxoaumas JjIsl OCYIIECTBIEHUS 00pa30BaTeILHOIO Mpolecca
10 JMCUMUIUINHE C TPUMEHEHHUEM JIMCTAaHLIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOT M BKIIOYAET B CeOsI:

KoMmprorepHas TeXHHMKA, PaclojiokeHHas B ydeOHOM kopnyce Muctutyra (yn.Kauumnmes, 63,
kabuHeT LleHTpa MUCTaHIIMOHHOTO O0YYCHHS):

1. Intel i 3 3.4Ghz\O3VY 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3  JIMYHBIE BJEKTPOHHBIE YCTPOMCTBa (KOMIIBIOTEpPBI, HOYTOYKH, IUIAHIIETHI U WHOE), a TaKxkKe
CPEJICTBA CBSI3U IIpeNnoaBaTesiel U CTYAEHTOB.

HudopmalinoHHble TEXHOJIOTHUH, HEOOXOAMMBIE JJI OCYIIECTBIECHUS 00pa30BaTeIbHOIO IMpolecca
10 JMCUHUIUIMHE C TPUMEHEHHUEM IMCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI BKIIOYAIOT B ceOsi:

- cuctema auctannponnoro obyuenus (CJ10O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAS 10YTa;

- CUCT€Ma KOMITBIOTEPHOTO TECTHPOBAHUS;

- lludposoii o6pazoBatenbHbIin pecypc IPR SMART;

- CUCTeMa MHTEPHET-CBSI3U skype;

- TeneOHHas CBS3b;

- [1O s opranu3anuu KOHPEPEHITUH.

OOyyeHne 00yYarOMMXCS HWHBAIMIOB M OOYYAIOIIMXCA C OrPaHUYCHHBIMH BO3MOKHOCTSIMH
3I0POBBSI  OCYIIECTBIISIETCSI TOCPEACTBOM TPUMEHEHHUS CIHEIHAJbHBIX TEXHUYECKHX CpPEICTB B
3aBUCHUMOCTH OT BUJa HO30JIOTHH.

[lpy mnpoBeneHMHM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIONB3YIOTCS MYJIbTHMEIUIHbIC
KOMIUIEKCBI, JIEKTPOHHbIE YUE€OHUKH U y4eOHbIe TOCOOUS, alallTUPOBAHHbBIE K OTPAHUYCHUSM 370POBbS
o0yyJaronmxcs.

JlexumoHHblE ayaUTOPUU OOOPYHOBaHBI MYJIbTUMEIUUHBIMH KadeapaMu, MOJIKIIOYEHHBIMU K
3BYKOBBIM KOJIOHKaM, TIO3BOJISTFOIIUMHE YCHIINTh 3BYK JUISL KATETOPHH CIa0O0CITBIIIAIINX 00yJaromnXCsl, a
Tak)Ke MPOEKIIMOHHBIMU SKpaHaMH, KOTOPbIE YBETUYUBAIOT N300pakeHre B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPHHUMATH YI€OHYI0 HHPOPMALIUIO 00YJIarOIIUMCS ¢ HAPYIICHUSIMA 3PCHUS.

[Tpu oOyueHuu JUI] C HAPYIICHUSAMHU CIIyXa UCIIOJIb3YETCSl YCHIIUTENb CIyXa AJis cIaboCIbIIIanux
mopaeit Cyber Ear monens HAP-40, nomorarommii oOydaeMbpIM JIyd4llle BOCHPUHUMATh Y4eOHYIO
UH(OPMAILIHIO.

OOyuJatonyiecss C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3]IOPOBBSI, OOECIIEYEHBI IE€YaTHBIMH H
3JIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcamMu (IporpaMmbl, y4eOHUKH, ydeOHbIe TOCOOUs, MaTepUallbl
JUISL CaMOCTOSITENbHON paldoThl U T.1.) B opmax, aJanTUPOBAHHBIX K OIPaHUYEHMSIM HUX 37I0POBBS U
BOCTIpUATHS UH(POPMALIUU:

JJIS JINL ¢ HAPYILIEHUSIMH 3PeHHUs:

- B (hopMe IIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;

JJIS1 JIMIL ¢ HAPYIIEHUsIMU CJIyXa:

- B Ie4aTHou Gopme;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

AJIS JIML ¢ HAPYLIEHUSIMH OTIOPHO-ABUTaTeIbHOI0 annapara:

- B IeYaTHOH opme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B hopme aynuodaiina.
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Pasznen 9. MeToanuyecKkue YKazaHud AJad oﬁyqammnxm 10 OCBOCHHMI0 JHUCHUILJIMHBI

CamocrosiTenbHOe U3yueHue Kypca «MapKeTHUHT B CEpBUCE» MPEAYCMaTPUBAET O3HAKOMIIEHUE C
BOITPOCAMH TEOPETUUYECKHUX 3aJaHUN U BBHIMOJHEHUE TMChbMEHHON KOHTPOJIBHOU paboThl. O3HAKOMIICHUE
C BOIIPOCaMHM, BKIIOYCHHBIMH B TEOPETUYECKHE 3aJaHMs, HEOOXOAMMO Ui YCIEHIHOM cladu 3adera.
JIOIyCKOM K 3a4€Ty SIBJISIETCS TECTUPOBAHUE.

TecroBble 3aganust coctosaT u3 3-x yacteil. IlepBasg yacts [loHsTHE M OpraHM3anMsl MapKETHHIA,
MapxkerunroBas cpeaa gupmsl, Cripoc kak 00beKT MapkeTuHra. Bropas yacte — COBITOBOM MapKeTHHT,
IlenoBoii MapkeTunr, ToBapHblii MapkeTuHr, CrTpareruueckuii MapkeTUHr. TpeTbs dYacTp —
MapKeTUHIroBble KOMMYHUKALIMHA, MAPKETUHIOBBIE MCClIeNoBaHus. Kaxnplil pa3aen TeCTOBBIX 3aJlaHUN
coctouT u3 15 3amanuii. Bece WacTu TecTHpOBaHUS MPEAINONATalOT BHIOOP OJHOTO WM HECKOJIBKUX
IIPaBWIBHBIX OTBETOB HA TEOPETUYECKUI BOIIPOC.

Jlnst ycnenmrHo ciaum 3a4eta o0yJaromeMycs Ipe/iaraeTcs 1aTh BEpHbIE OTBETHI HA JBa BOIPOCA.

K 3auery nomyckarorcs oOyuaromyecs, MoJIyduBIIME 3a4eT 0 TecTUpoBaHMI0. [l cnaum 3adera
10 Kypcy «MapKeTHHT B CEpBHCE» HEOOXOAUMO NMPABUILHO OTBETUTH HA 2 BOIIPOCA TECTOBBIX 33aHUH.

Teopernueckue BONMPOCHI COCTABIEHBI TaKUM 00pa3oM, 4YTO Ui OTBETa Ha HHUX Tpedyercs
(ocTaTo4HO) BlIaJICHUE JIEKIIMOHHBIMU MaTepUajIaMH.

Bbi0op BapmaHTa TECTHMpPOBAHHUS BBIIOJHIETCA 10 HOMEpY oOydarouierocs B JKypHaje ydera
MOCEIEHUs] 00yJaroMXcsl Ha TeKyIUui yueOHbli roj. OOyyaronuiicst BipaBe cOIiacoBaTh C BELYLIUM
IIpenojaBaTesieM Ipyro BApuaHT TECTUPOBAHUS.

JucuumnuHa «MapKeTUHT B CEpBUCE» OTJIMYAETCS NMPUKIAJHBIM XapaKTepoM, MO3TOMY IIpU €€
U3y4YeHUM  HEOOXOAMMO  TOJIb30BaThCsl  pa3MYHBIMM  MH(OPMAIMOHHBIMH  HMCTOYHHKAMH,
CIPaBOYHHMKAMHU, IEPUOIUUECKON JTUTEPATYPOH, 3JIEKTPOHHBIMHU pPECypcamu, MPaKTUYECKUM OIBITOM.

N3ydyenne nucuuiuiMHbl «MapKeTHHI B CEpBHCE» IPOBOAMUTCS Ha JIEKLUAX, CEMHHAPCKUX
3aHATHUSIX, KOHCYJIBTALUAX U IIyTEM CAMOCTOATENBHOM paboThl BHE Ay TOPUH.

OueHb BaKHO IIPU U3YYEHUH JUCLHUIUIMHBL 1) MOCelIeHue ayIMTOPHBIX 3aHATHI; 2) BBIIOJIHEHUE B
MIOJTHOM 00BbEME H B CPOK JOMAIITHEH KOHTPOJILHOU PaOOTHI MO JUCIUIUIHHE.

CamocrosrenbHas paboTa 00y4aroUMXcs M0 AUCLHUILIMHE NoApa3iensercs Ha 4 Bujaa:

1) camoCTOSTEIbHOE BBIMOJIHEHHE 33JJaHUI HAa ayTUTOPHBIX 3aHATUSIX (CEMUHAPCKHUX 3aHSTHUSX).
OObIUHO C MpernojaBaTesieM pa3BUPAETCS METOJMKA pEIIEeHUs TeX WIM MHBIX 337a4, oOydyaroliuics
JIOJDKEH CaMOCTOSITENIbHO BBIIOJIHUTD JPYToe 3aJaHKe 110 aHAJIOTUH;

2) caMOCTOsTENIbHAs TOATOTOBKA K CEMHUHAPCKUM 3aHATUSIM M K MTOTOBOMY KOHTPOJIO 3HaHH.
[TonpazymeBaeT ureHue y4yeOHOro Marepuaga MO TeMe, JIEKIMH B TETpajd, B HEKOTOPHIX CIydasx
KOHCIIEKTUPOBAHUE JIOMOIHUTENBbHOr0 Martepuana. Ouenuts 31oT Bug CPO BO3MOXKHO Ha CEMMHAPCKUX
3aHATUSX IO YPOBHIO aKTHUBHOCTH O0YYarOIIETroCsl Ha 3aHSATUM U KAYECTBE BBIIOJIHEHUS UM CEMUHAPCKUX
3aJlaHul; CaMOCTOSITENIbHOE BBINOJIHEHHUE PAa3IMYHOIO Poja 3aJaHWi, CBA3aHHBIX C PELICHUEM 3aJad,
MPUBEACHHBIX B MeToanueckux ykazaHusax (2). O60cHOBaHHEM OLIEHKH SIBIISIETCS CBOEBPEMEHHAsI c1aya
JoMallHeil KOHTPOJIbBHOW PabOTHlI.

CeMuHapckue 3aHATUS TPOBOASATCS C LIETbIO YIIIyOJIEHHOTO OCBOEHHUS yuyeOHOro Marepuaia Io
TeMe, BBIPA0OTKH HABBIKOB B PEIIEHUH 3a/a4, MPHOOPETeHHIO0 NMPOo(hecCHOHAIBHBIX YMEHUH B 00JacTH
IUTAaHUPOBAHUS M aHaJIM3a SKOHOMMUYECKUX NoKa3aTesiell. [ TaBHBIM cofiepyKaHUeM CEMHHAPCKUX 3aHATUI
ABJISICTCSA AaKTUBHAs paboTa KaX/10ro 00ydJarouierocs.

[lo pe3ynabTaTaM CEMHMHAPCKOTO 3aHSTHUSI OOY4YAIOUIMMCS MOKET OBITh BBICTABJIEHA OLEHKA: C
Y4ETOM €ro akTUBHOCTH Ha 3aHATUHM; YPOBHSA IOATOTOBKM K 3aHATUIO; 3HAHUSA TEOPETHUYECKOTO
MaTepuaa.

Metoauky pemeHus 3aJaHuil 10 TeMe IMpeajaraeT IpenojaBaTelb, II0CIe WHCTPYKTaxa
oOydJaronuxcsi HE0OOX0IMMO BBITIONHUTH PSJ] 3aJJaHUI TIO TEME.

HeBbinonHeHHbBIE B TEUEHUE 3aHATHUS 33aHUS MOAJIEKAT BHIITOJHEHUIO BO BHEYUEOHOE BpeMsl.

Hcnonb30BaHre pa3Iu4HbIX BUIAOB CAMOCTOSITEIbHBIX pabOT MOMOTaeT MPEnogaBaTeo MOBBICUTD
YPOBEHb 3HAHHMH y4alluxcs, aKTHBH3HPOBATh MO3HABATENIbHYIO aKTUBHOCTB, pa3HOOOpasuTh padoTy ¢
yUalUMHUCs, KaK IPHU U3Yy4€HUH HOBOTO MaTepHaa, TaK U 3aKPEIVIEHUU yKe U3y4YEeHHOTO.

Crenuduka AUCHUIUIMHBI MO3BOJSET MPENoAaBaTeNisiM MPUMEHATh paznuunble BUIsl CPO,
HampuMmep, MOMUMO TPAJAUIMOHHBIX JOKJIAJ0B U pedepaToB MO TeMe, BBIIOJHEHUE 3aJaHUi (XOTs, 3TO
ONTUMAJIBHBIA CIMOCO0 3aKperuieHus y4eOHOro Mmarepuaiga JUCHUIUIMHBI) BO3MOXKHO COCTaBJICHHUE
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AHAIUTUYECKUX  TaOmui, OW3HEC-TUIAaHOB, pPacyeToB C  IMOMOIIBIO  AJICKTPOHHBIX  TaOJHIL,
MYJIBTUMEIMHHBIX ~ TPE3CHTAIMA CTpAaTeTUd TpEAnpUsITHS, aHanmu3a (QUHAHCOBOM OTYETHOCTH
npeaAnpusTUs (KeHc-MeTon) u T.J1.

['maBHOE B nmpaBmiibHON opranu3aiuu CPO — pazymHoe coderanue paznmuunbix BuaoB CPO u ¢popm
KOHTPOJIA
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Y4eOHO-MeToIn4ecKoe U3/1aHue
Pabouast mporpamMma y4eOHON TUCITUTIITUHBI

MapKkeTHHT B cepBHCe

(Haumenosanue oucyuniunbl 8 COOMeemcmeuu ¢ y4eoHbim
NJaHoM)
Jlenenésa Mapuna BukropoBHa

(Damunus, Ums, Omuecmeo cocmagumens)
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