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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

Hucuunimna «TexHosoruss nmpoaBu:KeHHsi U mpoaax B cdepe ycayr» Bxoaut B «Hacrth,
¢popmupyemas yuacTHuKaM 00pa3oBaTeIbHbIX OTHOIIEHUI»  YacTh  JUCHMIUIMH  MOJTOTOBKH
oOyvaronuxcsi 1Mo HarpasiaeHuto 1oarotoBku «43.03.01 CepBuc», HampaB/jieHHOCTh  (Mpoduiib)
«CepBHc HHAYCTPHH FOCTENIPUUMCTBA.

L{enbi0 QUCHUIUIMHBI IBIsiCTCS (hopMupoBaHue KommeTenuui (6 coomsemcemeuu ¢ @I'OC BO u
mpebosanuaMU K pe3yIbmamam 0C80eHUsL OCHOBHOU NPOGeccUOHATbHOU 00paA3068amMeNbHOU NPOSPAMMbL
(OI1OI1 BO)):

OIIK-4 CnocoGeH oCylIecTBJIATL HMCCIeI0BAHUE PBIHKA, OPraHW30BbIBATh MPOAAKH U
NPOJABUKEHHE CEPBUCHBIX MPOIYKTOB

ITK-8 CnocofeH k quBepcupuKanuu cepBUCHOI 1eATeJIbHOCTH

Jeckpunropbl 00menpodeccuoHaIbLHbIX KOMIIETEHIHIi:

OIIK-4.2 Cnoco0eH OCYIIECTBIATh NPOABHKEHHE YCIYr cgepbl CcepBHCAa IO OCHOBHBIM
HAIpaBJICHUSIM, B TOM 4uce, B ceTu MHTepHeT

JleckpunTopsl NpodeccHOHATBHBIX KOMIIETEHIUM:

ITK-8.1 CnocoGeH oCymIecTBIATh UCCIIEI0BaHUE PhIHKA, OPIraHU30BbIBATh MPOJAKU U MPOJABUKEHUE
CEpBUCHBIX IIPOIYKTOB

[lepeuucnennple KoMmeTeHIMHM (GOPMUPYIOTCA B Ipolecce JOCTH)KEHHUS HHAUKATOPOB
AOCTHKeHUS] KOMIIeTEeHIHii:

O06001eHHas1 TPYAOBasA Kon n naumenoBanue Kon n HaumeHoBaHue HHAUKATOPA
(pynxknus/ tpygosasi GyHKuus JeCKpUITopa JOCTHKEHHsI KOMIeTeHui (13
KOMIIETEeHIIM i 11C)

HC 33.007 OIIK-4.2 CrniocobGeH | 3nanue:
«PykoBoauTeb/ynpaBiasiommi | OCyIECTBIATH 33.007 PykoBoaurennb
TOCTHHHYHOTO KOMILJIEKCA/CeTH | MPOJBUKEHUE YCIyr chepbl | /ynpaBJsiiOUMii TOCTHHHYHOTO
roctuHun» B.  YnpaBiaeHue | cepBuca 10 OCHOBHBIM | KOMILJIEKCA/CeTH TOCTHHHI
TeKyei JAeATeJILHOCTBLIO | HalpaBjeHusM, B ToMm uncie, | /-2 OIIK- 4.2
AenapTaMeHTOoB (cayx0, | B cetu aTepHeT Creunanu3upoBaHHbIE IPOrPAMMBI,
0T/ eJIOB) FOCTUHUYHOTI'O UCIIONIb3yeMble B TUCbMEHHBIX
KOMILIeKca KOMMYHHUKAIUAX, B TOM YHCIIE

B/01.6 VYpasieHue BO3MOXHOCTH HH(OPMaIIMOHHO-
pecypcamu JlenapTaMeHTOB TEJICKOMMYHUKAIITMOHHON CETH
(cmyk0, OTAENOB) TOCTUHUYHOTO "UuTepuer" B/02.6
KOMILTEKCa 33.008 PykoBoauTesb

Tpynossie pynkunu I1C NMPeANPUATHS MUTAHUSA
33.008 «PykoBoaure/b NJ-4 OIIK- 4.2
npeanpusTUs MUTAHUD) Cnenunanu3upoBaHHbIE IPOTPaAMMBI,

B. YnpasJiienue HCIIOJIB3YEMBIE B IMCbMEHHBIX
TeKyuiei AeSITeIbHOCTHIO KOMMYHUKAIIUSAX, B TOM YHUCIIE
JAenapTaMeHTOB (coyx0, BO3MOKHOCTH WH(OPMAITMOHHO-
0T/ eJIOB) npeanpusaTHs TEJIEKOMMYHUKAIIMOHHOW CETH
NUTAHUA "UnTepuer" B/02.6

B/01.6 VYnpasnenue Ymenus
MAaTEpUAIIBHBIMA  PECYpPCaMu U 33.007 PykoBoaureJb
TIEPCOHATIOM JIEApTaAMEHTOB /ynpaBasiioIuii rOCTUHUYHOT O
(cmy0, OTHENOB) NPEAIPUSITUS KOMILJIeKCA/ceTH rOCTHHMIL
MTUTAHWS NJ-6 OIIK- 4.2 CoGmronath

B/03.6  Koutpoms u MIPOTOKOJT JCJTIOBBIX BCTPEY U ITUKET
OLICHKA s dexTuBHOCTU C YY4ETOM HAllMOHAIbHBIX U
JEeATeTLHOCTH  JIeNapTaMEHTOB KOPITOPATUBHBIX OCOOEHHOCTEH
(cyx0, OT/EJNOB) TPEANPUATHS cobeceuukoB B/02.6




MUTaHUSA 33.008 PykoBoauTe/b
NpeAnpUsiTHS MUTAHUS

HJI-8 OIIK- 4.2 CobmrogaTh
MIPOTOKOJT JICJIOBBIX BCTPEY U ITUKET
C Y4ETOM HAIlMOHATBHBIX U
KOPITOPATHBHBIX 0COOEHHOCTEH
cobecenuukoB B/02.6

Hmeem nasviku u (unu) onvim:
33.007 PykoBoaurenanb
/ynpaBJsiiOIMid TOCTUHUYHOTO
KOMILJIEKCA/CeTH TOCTHHHIL
N/I-10 OIIK- 4.2 OnpenencHue
($hopM 1 METOZI0B KOHTPOJIsl OM3HecC-
MIPOIIECCOB JIEapTaMEHTOR (CITYKO,
OTJICJIOB) TOCTHHHYHOTO KOMILJIEKCA
B/03.6

33.008 PykoBoauTesb
NpeAnpUsITHS MUTAHUS

NJ-12 OIIK- 4.2 Onpenenenue
(hopM B METOI0OB KOHTPOJISI OM3HEC-
MPOIIECCOB JIeNapTaMEHTOB (CITYXO,
OT/ICJIOB) TIPEANPUSITHS TUTAHUS

B/03.6

IIC 33.007 IIK-8.1 Criocoben | 3uanue:
«PykoBoauTeIb/yNIpaBASOIIMA | OcylecTBIATh uccienosanue | 33.007 PykoBoaurenb
TOCTHHHYHOI0 KOMILJIEKCA/CeTH | PbIHKA, OpraHU30BbIBAThH | /yNPaBJISIIOLIUI FOCTHHUYHOTO
roctuHun» B.  YnpaBiaeHue | npoJjaku U NPOJABMKEHUE | KOMILJIEKCA/CeTH TOCTUHHI
TeKyei JAeSITeJIbHOCTBIO | CEPBUCHBIX IPOAYKTOB WJ-1 IIK- 8.1 OcHoBBI
AenapTraMeHTOB (coryx0, OpraHM3aIH JIEATEIbHOCTH
OT/1eJIOB) FOCTUHUYHOTI'O TOCTUHUI] M UHBIX CPEJICTB
KOMILIeKca pasmenieans B/01.6

B/01.6 VYnpasnenue 33.008 PyxoBoauren
pecypcamu JIenapTaMeHTOB NpeAnpUsITHS MUTAHUSA
(cmyk0, OTAENOB) TOCTUHUYHOTO N/I-3 TIK- 8.1 OcHOBBI Opranu3anuu
KOMILIEKCa JeSITeTbHOCTH TTPEIIPUATHHA

Tpynossie pynkunu I1C nutanus B/01.6
33.008 «PykoBoauTe/b Ymenusa
NpeanpUATHS MUTAHUD) 33.007 PykoBoaurtennb

B. YnpasJienue /ynpasJisilOliMii TOCTUHUYHOTO
TeKy1en AeATeJbHOCTHIO KOMILJIEKCA/CeTH rOCTHHHIL
AenapTaMeHTOB (coyx0, N-5 TTK- 8.1 OcyiiecTBasaTh
OT/1eJ10B) NnpeanpusaTHs IUTaHUPOBaHKUE U OPraHU3alNIo
NUTAHUA JeSITeIbHOCTH JIeNapTaMEHTOB

B/01.6 VYnpasnenue (cmyx0, OTAENOB) TOCTUHUYHOTO
MaTepUaIbHBIMH pPECypcaMH H komruiekca B/01.6
MEPCOHAIOM JlenapTaMeHTOB 33.008 PyxoBoauten
(cmyx0, OTHENIOB) MPEaIPUSITUS npenpusTus MATAHUS
MIATaHUSA NA-7 11IK- 8.1 OcymecTBasTh

B/03.6  Koutponms u IJIAHUPOBAHUE U OPTaHU3ALUIO
OIIEHKa >pdexTuBHOCTH JEATETLHOCTH ICTAPTAMEHTOB j
JIEATEJIbHOCTH  JIENapTaMEHTOB (cityx0, OTACIIOB) IPEATIPUATHS
(cmyk0, OTHENOB) MPEAIPUSITUS nutanus B/01.6
MUTaHUA Hmeem nasvixu u (unu) onvim.

33.007 PykoBoauTesb




/ynpaBJisiIlOIIUi TOCTHHUYHOTO
KOMILJIEKCa/CeTH TOCTHHHIL
N-9 IIK- 8.1 Opranuzanus
KOHTPOJISI 32 BBITIOJTHEHUEM
COTPYIHUKAMHU CTaHIapPTOB
oOcimy>)kuBaHUs U 00€CIIeUeHUEM

B/03.6

33.008 PykoBoauTesb
npeanpusTHs MATAHUS
NJ-11 K- 8.1 Opranuzauus
KOHTPOJIS 32 BBITIOJIHEHUEM
COTPYIHUKAMHU CTaHIapPTOB
o0Ocimy>)kuBaHUs U 00€CTIeUeHUEM

HanpapJeHus: MOAroToBKM «43.03.01CepBuc», HanpaBJaeHHOCTH (Mpoduiib) «CepBUC HHAYCTPHH

1.2. Mecto aucuuniannsl B crpykrype OIIOII BO

rocTenpuuMcTBa»
Ne IIpeamecTByionme TUCHUNINHBI Tocenyiomue AHCIHILIMHbI
(1M CUMILTHHBI, H3y4YaeMble NaPaJJIeJIbHO)

1 2 3
TenneHuuu pa3BuTHs TypU3Ma U

1 | PernonanbHas SdKOHOMHKA rocrenpuuMcTBa B Poccun u 3a
pyoexom

2 | BBenenue B HampaBICHUE MOATOTOBKH MHtycTpust TypU3MA U TOCTeNPHHMCTEA
B Poccuu u 3a pybexxom

3 VYrpaBieHue KaueCTBOM B CEPBUCHOM
JIeATECIIbHOCTH

Ilocnedosamenvrocms hopmuposanus KomMnemeHyutl 8 YKA3aHHbIX OUCYUNIUHAX MOJcem Oblmb
U3MEHEeHA 8 3a8UCUMOCIU Om POopMbl U CPOKA 0OYUeHUA, a MaKdHce NPenooasaHus ¢ UCHONb308AHUEM

aucmaHI/;LlOHHblx mexHon02ull 06y7~l€H1/l5Z.

1.3. HopmaTuBHasi JOKyMeHTaLHs

Pabouas nporpamma y4eOHOMN AUCHHUIUIMHBI COCTAaBIEHA HA OCHOBE:!

d)ezlepanbﬁoro rocyaapCTBE€HHOT'O 06p330BaTeJ'IBHOFO CTaHJapTa BBICHICTO O6pa3OBaHI/IH 13(Y)

HanpasyieHuto noaArotoBku «43.03.01 Cepucy;

- VYuyebHoro muaHa HampaBieHus noaArotoBku «43.03.01 CepBuc», HanpapJeHHOCTb (IPoguJib)

«CepBuc unaycTpuu rocrenpuumcta» 2024 roma Habopa;
O6pa3na padoueit nporpammsl yueOHoi qucuurunsl (mpukas Ne 113-O ot 01.09.2021 r.).

KaueCTBa rOCTUHUYHOI'O IIPOAYKTa

KayecTBa Npoaykiuu u yciyr B/03.6




Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroeMkocThb
AyauTOpHBIE Kon
3aHATHSA HHIMKATOPA H
Ne Tema qucuumIMHbL Bcero CpPO necxpm[TI())pa
J 13 (13, JOCTHIKEHUSI
C3) .
KOMIIeTeHI il

1 2 3 4 5 6 7

1 BBenenue B Kypc TEXHOJIOTUI 12 5 5 3 NJ-2 OIIK- 4.2,
MIPOJIaXK. NJI-1 I1K- 8.1

5 OcHOBHBIE METOAUKH 3P PEKTUBHBIX 12 5 5 3 NJ-4 OIIK- 4.2,
MIPOJIAYK TYPUCTCKOTO MPOAYKTA. -3 T1K- 8.1

3 AyIUT ¥ TEXHOJIOTUU YIIPABICHUS 12 5 5 3 NJ-6 OIIK- 4.2,
MIPOJIAYKaMHU. NJI1-5I1K- 8.1

4 BepOanbHbie 1 HeBepOaTbHBIC 12 2 2 8 NJ-8 OIIK- 4.2,
TEXHOJIOTHH MPOJAK WJI-7 IIK- 8.1
Opranu3zanus npoaax u N-10 OIIK-

5 | cOBpeMEHHBIE TEXHOJIOTHUH B 12 2 2 8 4.2,
TypHU3ME. NA-9IIK- 8.1
KopnoparuBHbie cTaH1apThI Na-12 OIIK-

6 | TYPUCTCKUX areHTCTB MPH 12 2 2 8 4.2,
OpTraHHu3aIH MPOJIAX TYP.yCIyT NJ-11 T1K- 8.1
Crenuduka nmpomax Ha Na-12 OIIK-

7 | MEXIyHApOJHBIX PHIHKAX 18 4 4 10 4.2,
TYPUCTCKUX MPOJIYKTOB. NJ-9 IIK- 8.1

Bua npoMexyTo4HOi aTTecTANMHU

54
(Ox3amen)
Hroro 144 16 16 58
3aounasi popma o0yueHus (MOJTHBIN CPOK)
TpyroeMkocTh
AyaAUTOpHBIE 3aHATHS Kon
. HHIMKATOPA H
Ne Tema aucOMIIMHBI Beero a I CPO JeCKpHITTOpa
AOCTHKEHUS
KOMIIeTEeHIM I
1 2 3 4 5 6 7
1 BBenenue B Kypc TEXHOJIOTHI 19 2 17 NJ-2 OIIK- 4.2,
POJIaXK. HJI-1 IIK- 8.1
2 OcHoBHbBIE METOANKHU PHEKTUBHBIX 19 2 17 NJ1-4 OIIK- 4.2,
IPOJaK TYPUCTCKOTO MPOIYKTA. NJ-3TIK- 8.1
3 AyZINT ¥ TEXHOJIOTUHU YIIPaBJICHUS 19 2 17 NJ-6 OIIK- 4.2,
IpoJakaMu. NJ-5TIK- 8.1
4 BepOanbHble u HeBepOaIbHBIE 19 5 17 M-8 OIIK- 4.2,
TEXHOJIOTHH MPOJIaXK NJ-7TIK- 8.1
5 | compevene rexono 5 19 2 j7 | W0 OMIK- 4.2
NA-91IK- 8.1
TypHU3Me.




6 f"ﬁ‘iﬁiﬁ?ﬁéiﬁiﬁ? e 19 2 17 | ¥A-12 OIIK- 4.2,
P P WJ1-11 TIK- 8.1
OpraHu3aIy NpoAax Typ.yCciayr
7 | Ao, o 2 y | W12 OTIK-42,
TYPUCTCKUX IPOTYKTOB. MI-9 TIK- 8.1
Bua npoMeKyTo4HOM aTTecTannu 9
(Ix3amen)
Hroro 144 6 6 123

3aounas popma 00yvyenus (yckopeHHoe ooyuenue Ha 6ase CIIO, na 6aze BO, mosiHoe yckopeHHoOe

o0yueHme)
TpyroemkocTh
AyauTopHbIe Kon
3aHATHA UHIUKATOPA U
Ne Tema aucHumIHHLL Bcero CPO necxpnnTl())pa
JI 113 (13, JTOCTHKEHHS
C3) .
KOMIIeTeH Ui
1 2 3 4 5 6 7
BBenenue B Kypc TEXHOIOTUN NPOJAK. -2 OIIK-
1 20 2 18 4.2,
NA-1T1K- 8.1
OcHOBHBIE METOAUKH YPPEKTUBHBIX Na-4 OlIK-
2 | mpoJax TYpUCTCKOTO MPOAYKTA. 20 2 18 4.2,
-3 T1K- 8.1
AyIUT ¥ TEXHOJIOTUHU YIIPABJICHUS NJ-6 OIIK-
3 | npogaxamu. 20 2 18 4.2,
NJ-5T1K- 8.1
BepOanbHbie 1 HeBepOaTbHBIC M-8 OIIK-
4 | TEeXHOJIOTUHU TIPOJIAXK 20 2 18 4.2,
-7 T1K- 8.1
Opranu3anus nNpoaax 1 COBpeMEHHBIE N-10 OIIK-
5 | TEXHOJIOTHH B TypHU3Me. 18 18 4.2,
NJ-9 K- 8.1
KopnoparusHsle cCTaHIapThI N-12 OIIK-
6 | TYpHCTCKMX areHTCTB IPH OPTaHU3aALUU 18 18 4.2,
IPOJAXK Typ.yCIayT NA-11TIK- 8.1
Crnenuduka npogax Ha N-12 OIIK-
7 | MEXIYHApOJIHBIX PhIHKAX TYPUCTCKHX 19 19 4.2,
MIPOJTYKTOB. NJ-9 TIK- 8.1
Buja npoMexyToOYHOM aTTecTAlNU 9
(Ox3amen)
Hroro 144 4 127




Pa3nen 3. Coaeprxanue U CUUIIMHBI
3.1. Conep:xaHue TUCHMILINHBI

Tema 1. BBegenne B Kypc TeXHOJIOTHI IPOJAK.

[Tpomaxa TypuUCTHUYECKOrOo IpPOAYKTa Kak MHOroakTtopHelii mpouecc. OcoOeHHOCTH pPabOThI
MEHEHKEPOB I10 IpojaxaM B cepe Typuctuaeckux ycuyr. [Tpuniumnst 3pGeKTHBHON KOMMYHHKAIIMHA U
00CITy’)KUBaHMs KJIMEHTOB B TypHUCTHYECKOM Ou3Hece. OTinMuMe NMpoJaku yCIyrd OT MPOJaXHh TOBApa.
OnpeneneHue KIIOYEBBIX CTaJAWNd B3auMOJEHCTBUS C KiaueHTaMmu. [locTaHoBka uened W 3agad Juis
KaXI0M CTaguu MpoAaXX TYypUCTHUYECKMX YCiyr. OlleHKa KOHKYPEHTOCIHOCOOHOCTH TYpPUCTCKOIO
npoaykra. [lnanupoBanue npopax. IlponBuxkeHue TyprpoaykTa Ha pPbIHOK. ATEHTCKHM J10rOBOp O
peaM3anMyu TypHCTCKOro mnpoaykra. I{ukn mpopaxk. 3aBepiueHue cuenku. Kak moaBecTH KIHMEHTa K
IIPUHATHUIO PELIEHUS O MOKYIIKE Typa.

Tema 2. OcHoBHBIE MeTOAUKH (P PeKTHBHBIX MPOIAK TYPUCTCKOT0 MPOTYKTA
DddexkTuBHOCTH TpoaaXK. Bei0op 3¢ heKTUBHBIX TeXHOJIOTHIA TTpojax. Pacuer adpdexTruBHOCTH TTpOIaK
Oco0eHHOCTH HCCIICIOBAHUSI PBIHKA TYPUCTCKUX YCiyr;. LleHOBas MONMTHMKA Kak 3Tal TEXHOJOTHUU
npoaax B TypuHaycTtpun dopMupoBaHHe IIEH HAa TYPUCTHYECKHH MPOAYKT. DakTOpbI, BIUSIONIAE HA
1eHbI Typyciyr. CTpaTeruu u MpaBuiia BeJCHUS IEPEroBOPOB O IICHE.

Tema 3. AyIuT U TEXHOJOTHH YIPABJIEHHUS MPOAAKAMMU.

Bunsl aynura. 3aueM u Korja Hy)XeH ayauT. MeTojbl NpoBeJeHUs ayauTa MpoJax TYpPUPMBL.
VYnpasienue npoaaxamMu. AHanIU3 MecTa U Ipouecca npojax. AHaIu3 JIEMEHTOB CBSA3U C KJIMEHTAMHU..
CocraBieHue oTueTa Mo pe3yjbTaTaM ayJIUTOPCKON NMPOBEPKU. AYIUT U «KJIUEHTCKas 0a3a» KOMITaHUMU.
10 ocHoBHBIX 3TamoB mnpoBeaeHus npouecca ayauta «Kb» Tumosnorus M MeTonAbl BBISBICHHE
norpedHocTe KimeHTa. Bompockl Kak crnoco® BeneHHsl Oecellbl B JKEJIaeMOM HampaBiIeHUU. TuIbl
BOTIPOCOB M TEXHUKHU UX KOHCTpyHpoBaHUs. Kak ¢ MOMOIIBI0 BOIIPOCOB (POPMUPOBATH JONOTHUTEIBHEIC
HOTpeOHOCTH Y KIIMEHTA: TOKYyNKa 0oJiee 10poro Typa JOMOJHUTENbHBIX YCIYT, HHIUBUAYAJILHOIO Typa.
JloAnpHOCTD KIIMEHTOB TypareHTCTBA U IPOrpaMMbl ee noBbliieHus. [Icuxonorus npoaax.

Tema 4. Bep6asibHble U HeBepOaIbHbIE TEXHOJIOTHH MPOAAK

OCOOeHHOCTH JMYHOW MPOAAXKH TYPUCTHUECKOTO TMPOIYKTA. YCTAHOBJIEHHME KOHTaKTa C
knueHTamu. CIIMH-texnonoruu. IlpodeccuonanbHoe TenedoHHOe oOieHHe ¢ kineHToM. Pabora ¢
«TPYAHBIMM» KJIMEeHTaMH. PaboTa ¢ CONPOTHUBICHHMSAMU M BO3PAXKEHUAMHU KIHEHTa. VHCTpyMEHTBHI
cTUMyIUpoBaHus mpoxax. lleHoBoe crumynupoBanme. HartypampHoe crumynupoBanue. Wrposoe
CTUMYJIUpOBaHHE. Y CIyXJIMBOE CTUMylIupoBaHue. IIpenocraBneHre GOHYCOB, CHCTEM CKHMJIOK, akKIUil.
MotuBanus 3pPEeKTUBHBIX IPOAAK B TYpU3ME..

Tema 5. Opraﬂmamm npoaaK u COBpEMECHHBbIC TEXHOJIOTUH B TYPU3ME

Hcnons3oBaHue HHTCPAKTUBHBIX TEXHOJIOTHH IIpu oOpraHu3anuuv IMIpOoaaXK. I'moGanbHas ceThb
HHTepHeT, KaK KaHaJl MPOABHIKCHUA MW pCaln3allui TYpHpPOAYyKTa. MHHOBAIMOHHBIE TEXHOJIOTHH B
TypUu3Me. I[I/ICTpI/I6LIOT0pCKI/Ie CeTH M TIOOAJIbHBIE CHCTEMBI 6pOHI/IpOBaHI/I5{ KaKk MWHCTPYMCHT
OpraHu3alr IMpoaaXx. COBpeMeHHLIC Cp€acTBa aBTOMaTU3alMK MMpoueccca mpoaax. OcHOBHBIE mpaBujia
MMPpOBCACHUA MNPE3CHTALIUN TYPHUCTHUYCCKUX YCJIYT. HHQ)OpMaHI/IOHHOe n OSMOINHWOHAJIBHOC HAaIIOJHCHHUC
MMPE3CHTAINU. CooTHomIieHne CbaKTOB, MNPEUMYIICCTB U BBII'O/J] B IMIPE3CHTAIUU ITPEATOKCHUA

Tema 6. KopnopaTuBHble CTaHAAPTHI TYPHUCTCKHX AareHTCTB MNPH OPraHU3alMH MPOJAK
Typ.ycJayr

KopnoparuBHble cTaHIapThl CETU TYPUCTCKUX areHTcTB. KoprnopaTtuBHble cTanaapThl Typprupm

Tema 7. Cnenuduka npoaaxk Ha MesKIYHAPOAHBIX PbIHKAX TYPUCTCKUX NPOIYKTOB

Oco0OeHHOCTH U TEHJEHIMH Pa3BUTHS MEXIYHAPOJHOIO PhIHKA TYpYCIyr. TeXHOIOTHMHM MpOJax
MEXYHApOIHBIX TYpoB. JloroBopHoe opopmiieHHEe onepannuii MeXIyHapOIHOTO TypH3Ma.



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi gopma 00yueHus (MOJTHBIH CPOK)
Ne Tema npakTH4ecKoro (CeMHHAPCKOro, 1a00pPaTOPHOIo0) 3aHATHUS
1 2
C31 | BBenenue B Kypc TEXHOJOTHH MTPOJIAK.
C32 | OcHoBHBIC METOIUKH dPGHEKTHUBHBIX MTPOJIAXK TYPUCTCKOTO MPOAYKTA.
C33 | AyIuT ¥ TEXHOJOTUH YIPABJICHUS IPOJAKaMHU.
C34 | BepbanbHble U HEBEPOAITHHBIC TEXHOJIOTHH IPOJAAK
C35 | Opranuzanus 0pojaxx 1 COBpEMEHHbIE TEXHOJIOTHH B TYpU3ME.
KopnoparuBHbie cTaHIapThl TYPUCTCKUX areHTCTB IIPU OpraHU3aluy Ipoaax
Typ.ycayr
C37 | Cneuuduka nponax Ha MEXAYHAPOAHBIX PhIHKAX TYPUCTCKUX MPOTYKTOB.

3aounas popma o0yueHus (MOJHbIHA CPOK,)
Ne Tema npakTH4ecKoOro (CeMHHAPCKOro, 1a00PATOPHOI0) 3aHATHUSA
1 2
C32 | BepbanbHbie u HeBepOaIbHBIE TEXHOJIOTUU TPOJAK
C33 | Opranuzanus 0pojaxx 1 COBpEMEHHbIE TEXHOJIOTHH B TYpU3ME.
KopnopatuBHbie cTaHIapThl TYPUCTCKUX areHTCTB IIPU OpraHU3aluu MPOaaK

C34
Typ.ycayr
3aouHas popma odyuenus (yckopenHoe odoydenne Ha 6aze CIIO, na 6aze BO, nojinoe yckopeHHoe
o0y4eHue)
Ne Tema npakTH4ecKOro (CEeMMHAPCKOro, JJA0OPaTOPHOIO0) 3aHATHSA
1 2

C32 AyJNT ¥ TEXHOJIOTUH YIIPABIIECHUS MPOJAKAMH.
C34 | BepbanbHble 1 HeBepOATbHBIE TEXHOIOTHU MPOJIAXK

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHH
Ounas popma 00yueHus (IOJTHBIH CPOK)

Bun ®opma / Mertoasl |
"0 y4eOHOT0
Ne Tema 3ansaTus Y4eO0HOIro | MHTEPAKTHBHOIO
BpeMeHH
3aHATHSA o0yueHHs
1 2 3 4 5
1 Bseznenue B Kypc TEXHOIOTUI 1 [TpobnemHuas 100
POAAK. JICKIHST
2 OCHOBHBIE METOJIUKH YPPEKTUBHBIX 1 [TpobnemHuas 100
MPOJAXK TYPUCTCKOTO POIYKTA. JICKIHS
3 AyIUT 1 TEXHOJIOTHH yIIPaBJICHUS T [TpobnemHuas 100
POTAKAMH. JICKIHS
4 BepOanbHble u HeBepOaIbHbIE 1 [TpobnemHuas 100
TEXHOJIOTUH TPOJIAK JICKIHS
Opranuzanus NpoJax u
P HHA TPOA [TpobnemHuas
5 | coBpeMeHHBIC TEXHOJIOTHUH B J 100
JICKITHST
TypHU3Me.
KopnioparuBHeie cTaHIapThI
priop Aap [TpobGnemuas
6 | TYpHCTCKUX areHTCTB MPH J [ 100
OpTaHu3aIH MPOJAXK TYP.yCITyT
Cnenuduka npoaax Ha
g POl [TpoGnemHuas
7 | MEXIyHapOAHBIX PhIHKaX J O 100
TYPUCTCKHX TPOTYKTOB.
Hroro % 31%




3aounas popma 00yueHus (NMOJHBIH CPOK)

®opma /
Bun o
MeTtoasl % y4e0HOro
Ne Tema 3ansaTus yueOHOoro
HHTEPAKTUBHOIO BpeMeHHU
3aHATHA
00y4eHust
1 2 3 4 5)
1 BBenenue B Kypc TEXHOJIOTHIA T [IpobnemHuas 10
IIPOJIAXK. JEeKIUs
2 OcCHOBHBIE METOIUKH YPPEKTHBHBIX T [Ipobnemuas 10
MPOJIAXK TYPUCTCKOTO MPOAYKTA. JeKIUs
3 AyIUT ¥ TEXHOJIOTUU YIIPaBJICHUS T [Ipobnemuas 10
MIPOJAKAMHU. JeKIUs
Hroro % 50%

3aounas popma o0yuenus (yckopenHoe o0yuenue Ha 6aze CIIO, na 6aze BO, nosiHoe yckopeHHoe

o0yuyeHme)
dopma /
Bun p o
MeTtoabl % y4e0HOro
Ne Tema 3ansaTus yueOHOro
HHTEPAKTUBHOIQ BpeMeHH
3aHATHS
o0yueHust
1 2 3 4 5
1 Beenenue B Kypc TEXHOJIOTHUM 1 [IpobnemHuas 10
MIPOJIAK. JIEKITUS
2 OcHOBHbIE METOAUKH 3PPEKTUBHBIX 1 [IpoGnemuas 10
MIPOJIaK TYPUCTCKOTO MPOAYKTA. JICKITUS
Hroro % 50%
Pa3nes 4. Opranusanusi caMoCTOATEIbHOI padoThl 00y4YalOIMXCs
4.1. Opranusanms caMOCTOSATEJIbHOM padoThl 00y4al0IMXCS
Ne
Ne Tema qucHUNIHHBI Ne Bonpocos PEeKOMEeHyeMOoit
JINTEPATypPhbl
1 2 3 4
1 | BBeneHue B Kypc TEXHOJIOTHI MPOJAK. 1-3 12,11
OcHOBHBIC METOAUKH 3(P(HEKTUBHBIX IMPOIAK
2 PHKH O poz 4-8 12,49
TYPUCTCKOTO NPOJYKTA.
3 | AyIUT U TEXHOJIOTUHU YIIPABJICHHUSI IPOJIAKAMH. 9-12 1,3,6
Bepbanbabie 1 HeBepOaTbHBIC TEXHOJIOTHHI
4 p p 13'18 152135415!10
MPOJIaXK
Opranuzanus mpoJiak 1 COBpEeMEHHBIE
5 | P HIGL IPOA p 19-22 1,2,4
TEXHOJIOTHH B TYpU3ME.
KopnopatuBHbIe cTaHIapTHI TYPUCTCKHUX
6 | oPHOP HEpTE TP 23-28 1,3,7
areHTCTB IPHU OPraHU3alUu MPOJAXK TYpP.yCIyT
Crenuduka mpoAax Ha MEXIYHAPOIHBIX
7 | Creunduxa npox ALYHapo 28-41 124
PBIHKaX TYPUCTCKHUX MPOJIYKTOB.
IlepeyeHb BONPOCOB, BHLIHOCUMBIX HA CAMOCTOSAATEJIbHYI0 padoTy 00yUyaromuxcst
1. CoBpeMeHHOE COCTOSIHHE U (PAaKTOPHI Pa3BUTHSI TYpU3MA.
2. YcnoBus, HE0OXOUMBIE AJIs YCTIEUTHOTO Pa3BUTHS TypU3Ma: IPUPOJAHBIE OOTaTCTBA,

uH(pacTpyKTypa, MaTepraibHas 6a3a, TpaHCIOPT, KyJIbTYPHBIN MOTEHIHAIL.
[Tpo6aemMbl MECTHOTO TypH3Ma U MYTH UX PEIICHUS.

3.

10




4. Typusm u cormansHbie Ipo0IeMbl 001IeCTBA.

S. Typu3m u noBbILIEHNE YPOBHS XKU3HHU TPYASLIUXCS.

6. Poins Typu3ma B perieHnu npo0iaeMbl 6e3padoTHIbL.

7. DKOJIOTUYECKOE BO3/ICUCTBUE TYypU3Ma.

8. @DakTopbl pa3zBUTHS TypU3Ma, TPeOYIOIIe KOOPAUHAIUH.

9. I'ymaHuTapHO€ 3Ha4eHUE TypU3Ma.

10.  Typu3Mm Kak COBMEIIECHHE OTJbIXA C TIO3HAHUEM.

11.  MupHas HanpaBJIEHHOCTh TYPU3Ma.

12. NHTennexTyallbHOE COAECPIKAHUE TypU3Ma U SKCKypcull. Typusm U BoClIUTaHKE
HOJPACTAIOIIET0 TOKOJICHHS.

13.  Omnpenenenus, NpUHATHIE B MEXTYHAPOAHON TYPUCTCKON CTaTUCTHKE: TYPHU3M,
IyTEIIECTBEHHUK, IOCETUTENb, TYPUCT, SKCKYPCAHT, LM 0E3/10K, IPOAOIIKUTEILHOCTb TPEObIBAHUS.

14. CoOTBETCTBYIOIINE CTATUCTHYECKHE KIIaCCU(UKALINY.

15.  Knaccu¢ukanus TypuCTCKMX MapIIPYTOB U TYPOB IO IPU3HAKaM: CE30HHOCTh JI€HCTBHUS,
HOCTPOCHHE TPACCHI MAPIIPYTA, TPOAOIDKUTEIHLHOCTD ITyTEHIECTBUSI.

16.  Knaccu¢ukanus TpaHCTypOB 10 BUY TPaHCIIOPTa HA MapuUIPyTe M €ro IPUHAAJIEKHOCTH

17. OneHka 3KOHOMUYECKOU 3D (HEKTHBHOCTH U 1IETIECO00PA3HOCTH pa3pabOTKH TYPUCTCKOTO
IPOAYKTA.

18.  Ilpomeccsl pa3pabOTKK ¥ BHEAPEHHS MPOAYKTA B MPAKTUKY. ONITUMU3AIMS TypOB.

19.  IloHusATue u coaepxaHue MPOrpaMMbl 00CITYKUBaHUS.

20.  CocraB ycinyr. OCHOBHBIE U JIOTIOJHUTEIBHBIC YCIYTH.

21.  IIpumepsl pa3aMuHbIX TEMATHYECKUX IPOrpaMM OOCITyKUBAHHUSL.

22.  Tloxa3zaTenu moOTpeOUTEILCKUX CBOICTB Typa.

23.  TexHonorus o0ciaykMBaHUs KaK UHCTPYMEHT KayecTBa B TYpU3ME.

24, CerMeHTanus TYpUCTCKOTO pbIHKA. TypUCTCKUIA CIIpoC.

25.  OcoOGeHHOCTH TYPHCTCKOTO PHIHKA.

26.  uddepeHnnpoBaHHBIN MOAXO] K OPTaHU3AIMH TYPHUCTCKOTO 00CTYKHBAHHUS.

27.  OCHOBHBIE THIIBI TYPUCTCKUX TOCTUHUL, (DYHKIIMOHAJIbHBIE TPEOOBAHUSI K HUM.

28.  Kunaccudukanus TOCTUHUIL 110 YPOBHIO 00CTYKHBAHUS.

29. Bunpl knmaccudukanui.

30.  OcHoBHBIEC TapaMeTpHl B CHCTEMax KiIacCU(UKAIIUN TOCTHHHII.

31.  XapakTepHcTHKa TOCTUHUIL] pa3HOTO YpOBHA. Buabl HOMepoB.

32.  IIpuHOUIBI OOCITY)KUBAHHS B TOCTHHUIIAX.

33.  TpaHCHOpTHBIE KOMIIAHUU HA TYPUCTCKOM PBIHKE.

34.  TpaHCHOPTHBIE KOMITAHUU HA TYPUCTCKOM PBIHKE.

35.  llenooOpa3oBanue Ha TpaHcopTe. MArkuil v KECTKUM OJIO0KH.

36.  KoHCynbCKO-BH30BOE 00CTY)KHBaHHE.

37.  CrpaHbl ¢ pa3nU4HbIM BU30BBIM pexnMoM. 3oHa Illenrena.

38.  CrpaxoBaHuE B TypuU3Me

39.  Jlonist perTHOHOB MHpa HA TYPUCTCKOM PBIHKE 10 MPHOBUISAM U MOCTYIJICHUSM OT
MEX1YHapOJAHOI0 Typu3Ma (B pa3BUTHH I10 TO/1aM).

40. Bbe3aHoii 1 BbIE3AHON TypU3M B €BPONEUCKUX CTPAHAX.

41.  JluHaMMKa MEXIYHapOJHOTO TYPUCTCKOIO PhIHKA.

4.2. IlepeyeHb y4eOHO-METOAUYECKOT0 00eceYeHUsI CAMOCTOAITEIbHOM PadoThl 00y4aroIMXCst

CamocrosrenbHas paboTa 00ydyaronmxcsi 00ecreunBaeTcs CIEAYIOIUMU Y4e0HO-METOIMUECKUMHU

MaTepuataMu:

1. VYkazanusmu B paboueil nporpamme mo gucuuruivge (m.4.1.)

2. JlekMOHHBIE MaTEpUAJIbl B COCTaBE YU€OHO-METOINYECKOT0 KOMITJIEKCA MO JUCIUILIINHE

3. 3amaHUAMM W METOJUYECKUMH PEKOMEHJALUSMH IO OpraHU3allMH CaMOCTOSATENbHOW pPabOThI

00y4aroIuXxcs B COCTaBe y4eOHO-METOANYECKOT0 KOMITJIEKCA MO JUCLUIUIMHE.

4. T'moccapuem no JUCHUUIUIMHE B COCTaBe y4eOHO-METOIUUYECKOr0 KOMIUIEKCA MO AUCIUIIINHE.
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Pa3znen 5. ®oHa O1IeHOYHBIX CPEACTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPOIUPYIOWUX — MAMEPUaios  NnpeOHA3HAYeHHbIX O  USMEPeHUs  YPOGHA  OOCIUICEHUS.
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u codepricanuio POC Oucyuniunvl peeiameHmupyomcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJHBIH CPOK)

OueHo4YHbIE CPeACTBA
e KouTposanpyembie pa3aelibl (TeMbI) ﬁoﬂeizﬂﬁﬁizoga
- AU CIMTITTMHBI J 3 (J13,C3) | CPO AeCKp P
AOCTHKEHUS
KOMIIeTeHIH
1 2 3 4 5 6
BBenenue B Kypc TEXHOJIOTHI NJ1-2 OIIK- 4.2,
1 MIPOJIAXK. YO YO 1PB WJI-1 IIK- 8.1
2 OcHOBHBIE METOAUKH YPPEKTUBHBIX vO vO IIPB NJ-4 OIIK- 4.2,
MPOJIAK TYPUCTCKOTO MPOAYKTA. NJI1-3 TIK- 8.1
AyIUT ¥ TEXHOJIOTUU YIIPABJICHUS NJI-6 OIIK- 4.2,
3 MIPOJIAYKaMHU. YO YO 1PB WJI-5 I1K- 8.1
BepOanbHbie 1 HeBepOaIbHBIC M-8 OIIK- 4.2,
4 TEXHOJIOTHH MPOJAK YO 1PB 1PB WJI-7 IIK- 8.1
Opranu3anus npoaax u N-10 OIIK- 4.2,
> COBPEMEHHBIE TEXHOJIOTHH B TYpU3ME. vo vo 1PB NA-9TIK- 8.1
KopmoparuBHbie CTaHIapTHI
N-12 OIIK- 4.2,
6 | TYpUCTCKUX areHTCTB IIPH YO YO I1IPB VIT-11 TTK- 8.1
OpraHu3aIiy MPOAAXK TYP.yCIyT
Crneuuduka nponax Ha
NJ-12 OIIK- 4.2,
7 | MEeXAYHapOIHBIX PhIHKAX TypUCTCKUX | YO IIPB [IPB V19 TTK- 8.1
POTYKTOB.
3aouHasi popma 00yueHus (IOJTHBIH CPOK)
OueHoYHBIE CPECTBA
KounTtpouanpyembie pa3aelibl Kox unjukaropa n
Ne po.Mpy pasit 113 (JI3, AeCKpHUITOpa
(TemMbl) TUCUMILTHHBI J CPO
C3) JOCTHIKEHUSI
KOMIIeTEeHIH
1 2 3 4 5 6
BBenenue B Kypc TeXHONIOTUI NJ1-2 OIIK- 4.2,
1 MIPOJIAXK. YO 1PB nJI-1 K- 8.1
OCHOBHBIE METOITUKU
NJI-4 OIIK- 4.2,
2 | 30 peKTUBHBIX TIPOTAK YO I1PB V-3 TTK- 8.1
TYPUCTCKOTO MPOJYKTA.
AyIUT ¥ TEXHOJIOTUU YIIPaBJICHUS NJI-6 OIIK- 4.2,
3 MIPOJIaYKaAMU. Yo IPB HJI-5 IIK- 8.1
BepbansHbie 1 HeBepOaTbHBIS NJI-8 OIIK- 4.2,
4 TEXHOJIOTUU MPOJIAK YO 1PB NJ-7 K- 8.1
5 | Opranuzanus npojaax u YO I1PB HJI-10 OIIK- 4.2,
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COBPEMEHHbBIE TEXHOJIOTHH B
TypU3Me.

WJ1-9 [IK- 8.1

KopnopartuBHsie cTaH1apThI

NJ-12 OIIK- 4.2,
6 | TYPUCTCKHMX areHTCTB IIPH YO ITPB VIT-11 TTK- 8.1
OpraHu3aly Npoaax Typ.yciayr
Crnenuduka npoaax Ha I[1PB VJT-12 OTIK- 4.2,
7 | MeXAYHapOIHBIX PhIHKAX VJT-9 TTK- 8.1
TYPUCTCKUX MPOJIYKTOB. '

3aounas popma o0yuenus (yckopenHoe o0yuenue Ha 0aze CI1O, na 6aze BO, nosiHoe yckopeHHoe

o0y4yeHme)
OuneHovHbIe CpeICTBA |
KoHTposmpyemble pa3aesibl Kox unnukaropa n
Ne 113 (JI3, AECKpUIITOpa
(TemMbl) TUCHMILIHHBI J CPO
C3) JMOCTHKeHHUS
KOMITETEHIIM
1 2 3 4 5 6
BBeneHue B Kypc TEXHOJIOTHI NA-2 OIIK- 4.2,
1 MIPOJIAK. YO IPB nJI-1 I1K- 8.1
OCHOBHBIE METOIUKHI
n/I-4 OIIK- 4.2,
2 | 3bpexTUBHBIX MPOAAK YO [1IPB VIJ1-3 [TK- 8.1
TYPUCTCKOTO POAYKTA.
AYIUT ¥ TEXHOJIOTUU NJI1-6 OIIK- 4.2,
3 yIpaBJIeHUS NPOAAKAMHU. vo 1PB NJ-5T1K- 8.1
BepbanbsHbie 1 HeBepOaTbHBIC M-8 OIIK- 4.2,
4 TEXHOJIOTHH PO Yo 1PB nJ1-7 I1IK- 8.1
5 coolisra:;f;?gzi 25)(:5:?0?1414 B I1PB WJI-10 OIIK- 4.2,
p WJ1-9 TIK- 8.1
TypU3Me.
KoprnioparuBHbie cTaHI1apTHI
6 | TYPHCTCKHX areHTCTB 1pH [IPB NJ-12 OIIK- 4.2,
OpraHu3alMy MPOAAK NJI-11T1IK- 8.1
TYp.yCIyT
7 | netymaporiu purias mpp | ML120TIK 42
AAYHAPORHBIX P WJI-9 TTK- 8.1
TYPUCTCKUX MPOJYKTOB.

YcaoBHble 0003HaYeHNS OLeHOYHBIX cpeacTs (Ctoadusi 3, 4, 5):

YO — yctubiii (poHTaNBHBINA, UHAMBUYAJIbHBIN, KOMOMHUPOBAHHBIN) OIIPOC;

IIPB —npoBepka pedepaToB, OTYETOB, pPELEH3UH, aHHOTAMH, KOHCIEKTOB, TIpaduyecKoro
MaTepHaa, 3cce, IEPEBOIOB, PEIICHUH 3aJaHUH, BBIITIOJIHEHHBIX 3aIaHUN B 2JIEKTPOHHOM BH/JIE U T.1I.
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5.2. OueHo4yHbIe CPeACTBA TEKYIIEro KOHTPOJIs
IlepeyeHb NpakTHYECKHUX (CEMMHAPCKUX) 3aJaHU I

Tema Ne 3: «KAyAUT ¥ TEXHOJIOTHH YIIPABJIEHHUS MPOAAKAMID)

1. TIpoaHanmu3upoBaTh CYIIECTBYIOUIME METOJbI TMOBBIIICHUS A(PGEKTUBHOCTH TMPOJAXK U
pa3paboTaTh PEKOMEHJAMKM MO MOBBIIICHUIO J(P(YEKTUBHOCTH NPOJAXK YCIYr Uil KOHKPETHOTO
TYPUCTCKOTO MPEANPUATHSI.

2. Pazpaborarh NpeuIoKeHUsI MO ONTUMH3ALMU CHCTEMbI MPOJAX YCIYT Uil KOHKPETHOTO
TYPUCTCKOTO MPEANPUATHSI.

Tema Ne 4: «Bep0ajsibHble 1 HeBepOaJIbHbIE TEXHOJOTHH MPOAAKD

1. IIpoBectn oueHKY 3((EKTUBHOCTH HCIOIB30BAHUS BEPOATBHBIX TEXHOJOTUH MHPOAAX IS
NPEANPUATHS UHIyCTPUH TypHU3Ma (Ha MpUMepe KOHKPETHOTO TYPHCTCKOTO MPEIIPHUITHSA ).

2. Ilpoectu oueHKY 3(PPEKTHBHOCTH HCIOIB30BAHUS HEBEPOATBHBIX TEXHOJOTHH MPOJaX s
NPEANIPUATHS MHIYCTPUH TypH3Ma (Ha IPUMEpe KOHKPETHOTO TYPHCTCKOTO MPEIIPUSITHS)

5.3. TemaTuKa NUCbMEHHBIX PAa0OT 00yYAIOIIMXCS

TemaTHKa I0KJIA/I0B MO JUCHUIIMHE

1. CoBpeMeHHbIE TEHIECHLUU DPAa3BUTUS POCCHUMCKON HMHIYCTPUM TypH3Ma M MX BIMSHHE Ha
OpTaHU3aINI0 CUCTEMBI MPOJAXK TYpP CIYT (Ha MPUMEpPe KOHKPETHOTO PETHOHA).

2. Opranuzanys CcHCTeMbl MPOJaX B MHIYCTPUM Typu3zMa (Ha THpuUMepe KOHKPETHOTO
TYPUCTCKOTO MPENIPUSATHS).

3. [InanupoBaHue Kapbephl MPOAABLA TYPUCTCKUX YCIYT (Ha IPUMEpe KOHKPETHOTO TYPHUCTCKOTO
IPEIIPUITUS).

4. YnpasieHue npojaxaM B Typu3Me (Ha MpuMepe KOHKPETHOTO TYPUCTCKOIO MPEANIPUSITHSA).

5. Opranm3anus OT[ella MapKeTHHTa W NPOJaX Ha MPEONPUATHIX HHIYCTPUH Typu3Mma (Ha
IprUMepe KOHKPETHOI'O TYPUCTCKOTO IPEANPUATHS).

6. OcHOBHBIE METOJBI W TPUEMBI O0yUEHHs] COTPYIHUKOB OTAeNa MAapKEeTHHra M Mpoaax (Ha
prUMepe KOHKPETHOI'O TYPUCTCKOTO IPEANPUATHS).

7. CucrtemMa KOMMYHHUKAIlMM OT/EJIa MapKETHHTa W TPOAaX Ha TPEANPHITUSAX HHIYCTPUU
TypHu3Ma (Ha IpUMepe KOHKPETHOTO TYPUCTCKOTO MPEAIPUSTHUSA).

8. OreHKa IeATENHOCTH OT/eNla MApKEeTHHTA U MPoAaX (Ha MprUMepe KOHKPETHOTO TYPUCTCKOTO
IPEIIPUSITHS).

9. IlapTHEpCKUE OTHOIIEHUS B MHAYCTPUU Typu3Ma (Ha KOHKPETHOM NpUMEpE).

10. HeoOXxoauMOCTh U 1IETH peKIaMbl B UHAYCTPUH TypH3Ma.

11. [InanupoBaHue pEKIAMHON AEATEIbHOCTH NPEAIPUATUN UHIAYCTPUU TypU3Ma.

12. Pabora mnpennpuaTUil HMHIYCTPUM TypU3Ma C DPEKJIAMHBIMH areHTCTBaMM (Ha mIpuMepe
KOHKPETHOT'O TYPUCTCKOTO MPEIIPHUSTHS).

13. Opranuszanus u 1uiaHupoBaHue Mmeponpustuil Public Relations B unayctpum Typusma (Ha
npruMepe KOHKPETHOTO TYPUCTCKOTO TPEATPUSITHS).

14. Onenka > dextuBHocTH MeponpusTuil Public Relations B ungycTpuun Typusma (Ha npumepe
KOHKPETHOT'O TYPUCTCKOTO MPEIIPHUSTHS).

15. TlpuMmeHeHHE COBPEMEHHBIX TEXHOJOTHH MpoAaX Typyclayr (Ha NpuMepe KOHKPETHOIO
TYPUCTCKOTO MPEIITPHUSITHS).

16. Vcnionp3oBaHue BepOaIbHBIX TEXHOJIOTHI MPH MpoJake Typycayr (Ha mpuMepe KOHKPETHOTO
TYPUCTCKOTO MPEIITPHUSITHUS).

17. Hcnonb3oBaHue HeBepOATbHBIX TEXHOJIOTMHA TMpH TpoJaxe Typyciayr (Ha mpumepe
KOHKPETHOT'O TYPUCTCKOTO TIPEIIPHUSTHS).

18. MotuBanust 3pQeKTUBHBIX MPOJAX YCIYr MPEeANpUATUsS UHIYCTPUH TypHu3Ma (Ha mpumepe
KOHKPETHOT'O TYPUCTCKOTO MPEIIPUSATHS).
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19. llenenosaranue B Mpojaaxax Typyclayr (Ha mHpuUMepe KOHKPETHOIO TYPUCTCKOIO
MPEATPUSITHS ).

5.4 IlepeyeHb BONPOCOB MPOMEKYTOYHOM aATTECTALMH 110 AUCHUIINHE
Bonpochl Kk 3k3aMeHy
1.OCHOBHBIE TEXHOJIOTUH U O0IIME 3aKOHOMEPHOCTH CUCTEMBI MPOJIaXK B TYPUCTCKOM UHIYCTPUH.
2.0co0EHHOCTH U OCHOBHBIE CBOMCTBA TYPIPOAYKTA.
3.Ilponaxa TypuUCTHYECKOIO MPOIYKTa KaKk MHOTO()aKTOPHBIN Iporiecc.
4.0co0eHHOCTH PabOThI MEHEKEPOB IO MPOJakaM B chepe TYpUCTUUECKHX YCIIYT.
5.Cuctema 1ieHHOCTEH M yOex1eH!H MPpo(heCCHOHATIBHOTO IPOAABLA TYPUCTHUECKUX YCIYT.
6.01iMune nTpoJIaXu yCIyry OT MPOAakH TOBapa.
7.0npeneneHue KI0UYeBbIX CTaIUA B3aUMOACHCTBUS C KIIMEHTAMH.
8.KuroueBbie OM3HEC-TIPOIIECCHI B OPTaHU3AUH TTPOIAXK.
9.011eHKa KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOIO MPOJYKTA.
10. IlpoaBmxeHre TypHIpoAYyKTa Ha PbIHOK.
11. AreHTCKHi1 JOTOBOP O peaar3aldi TYPUCTCKOTO MPOAYKTA.
12. Iukn npojax. 3aBeplIEHUE CIIEIKH.
13. Cioco0sb! 10JBOIA KJIIMEHTA K IPUHATHIO PEIIEHUs O MOKYyINKe Typa. OCHOBHbIE METOAMKH
3P HEKTUBHBIX MTPOAAXK TYPUCTCKOTO MPOTYKTA.
14. DddekTuBHOCTH TPOAAK.
15. Bo160p 3 heKTHBHBIX TEXHOIOTHH MPOIAK.
16. Pacuet 3ppeKTHBHOCTH MPOIaXK.
17. OcoGeHHOCTH UCCIIeAOBAHMS PBIHKA TYPUCTCKUX YCIYT.
18. Llena kak (akTop opraHuzaluy MNpoJax TypIpOIyKTa.
19. LlenoBast moMMTHKA KaK 3TAll TEXHOJIOTHH MPOAAX B TypUHAYyCTprH DOopMHUpOBaHUE IIEH Ha
TYPUCTUYECKHH MTPOIYKT.
20. Buzpl 11eH Ha Typyciiyru B cdepe Typusma.
21. OcHOBHBIE 3Talbl IEHOOOPa30BaHUS TYPUCTUUECKOTO MPOAYKTA.
22. ®akTOpPHI, BIUAIONINE HA IICHBI TYPYCIIYT.
23. OmpeniesieHue LIEHOBOM CTpAaTeruy NpeAnpUsITUIA COLUAIbHO-KYJIBTYPHOIO CepBUCa U
TypU3Ma..
24. BnusiHue LIEeHOBOH MOJUTHKY HAa YPOBEHb MPOJAXK TYPUCTUUYECKUX YCIIYT.
25. Ctpareruu u npaBuiia BeJ€HHUS IIEPErOBOPOB O LICHE.
26. AyIuT ¥ TEXHOJIOTUH YIIPABIIEHUS IPOJAKaMU.
27. Buapl aynuTa. 3a4eM U KOT/1a Hy>K€H ayJuT.
28. MeTob! IpOBEIEHUS ayiuTa MPOJaxK TYPPUPMBI.
29. YnpaBneHue npoiakamH.
30. Ananu3 MecTa M Ipouecca npoaax.
31. AHanu3 31€MEHTOB CBSI3U C KJIMEHTAMHU.
32. BoisiBeHUE CUIIBHBIX U CIa0BIX CTOPOH.
33. Pa3paboTka npeyioKeHUI NI IPOTrPaMMBbl pa3BUTHS MPOJIaX TYPIPOTYKTa.
34. AyouT u «JIHeHTCKasi 0a3a» KOMITaHUU.
35. Opranuzanus 00CITy)KUBaHUS MOTpeOUTENEH.
36. Kareropuu norpedureneir 1 0COOEHHOCTH UX OOCITY>KUBAHMUSL.
37. BeisiBnienue u (opMupoBaHUE MOTPEOHOCTEN KITHEHTA.
38. Tunosnorus u MeTo bl BEISBICHHE MOTPEOHOCTEH KIIMEHTA.
39. Bompochl kKak crioco0 BeaeHus Oecepl B )KeTaeMOM HalPaBJICHHH.
40. Tunsl BOIPOCOB U TEXHUKU MUX KOHCTPYUPOBAHUSI.
41. OcHOBHBIE OMUOKY MPU OMPEICTICHUN TOTPEOHOCTEH KIMEHTA.
42. TexHUKH aKTUBHOTO CITyIIIaHHs, HeBepOaJIbHbIE KOMIIOHEHThI aKTUBHOTO CITyIIaHMUS.
43. JIosyTbHOCTh KJIMEHTOB TYPareHTCTBA U MIPOTPaMMBI €€ ITOBBIIICHUSI.
44. Ilcuxonorus NpoJax.
45. BepbanbHble 1 HeBepOallbHbIE TEXHOJIOTHH MPOIAK.
46. OcoGeHHOCTH JIMYHON MPOJAKHU TYPUCTHUECKOTO TPOIAYKTA.
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47.
48.
49.
50.

VYcranosnenue koHTakTa ¢ kimeHTamu. CIIMH-rexHomorum.

[IpodeccuonanpHOE TenedhoHHOE OOIIEHUE C KITUEHTOM.

OcHoBHbIE TIpaBUiIa BEICHUS TeIe(POHHBIX IEPETOBOPOB.

HNHCTpyMEHTHI YCTaHOBJICHHUS KOHTAKTa U (POPMUPOBAHUS JOBEPUTEITHLHON aTMOC(EpPHI B

TeneoHHOM 00IeHnH ¢ KineHToM. MeTtononorus «KoHTakTy.

51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.

PasroBop ¢ KIMEHTOM, KOTOPBIH €lle HE 3HAET, YEro OH XOYeT.

OTHKeT Tene(OHHOTo OOLMIEHHS ¢ KIMEHTOM.

[TpuHIMIBI IPOBEIEHHS BCTPEUH € KJIMEHTOM B oduce.

®opmMupoBaHUE MO3UTUBHOIO IIEPBOIO BIIEYATICHUS.

IIpoBeneHue MarHOCTUKY TUIA KJIMEHTA U BEIOOP ONTHUMAIBHOM CTPATEruy MPOJAXKH.
OcoOeHHOCTH B3aUMOJICHCTBUS C KIIMEHTaMHU Pa3HOTO THIIA.

TexHuku nocrpoeHust BepoaIbHOro U HeBEpOAIbHOIO KOHTAKTA C KIIMEHTOM.
CriocoObl BIIUSAHUS HA BHYTPEHHEE COCTOSTHUE KIIMEHTA.

Pabota ¢ «rpyaubiMu» knuenTamu (IIpaBuiia npuHATHS NIpEeTEH3UI KIIMEHTOB.
Kak paszroBapuBath ¢ HEIOBOJIBHBIM KIIMEHTOM.

Kak paGotats ¢ TpeGOBaTEIbHBIMU U KallPU3HBIMU KJIMEHTAMHU.

Kak npenoTBpaTuTh MOsSBICHUS KOHMIUKTHBIX CUTYaIUH.

CranpnapTbl OOLIEHUS C KIMEHTAMHU B PA3JIMYHBIX «CIIOKHBIX)» CUTYalUsX.
TexHuku OpICTPOro peneHus: KOH(QIUKTOB.

PaboTa ¢ cOonpoTHBIEHUSMH U BO3PAXKEHUSAMH KIIMEHTA.

Buibl ¥ IpUUKHBI CONPOTUBIIEHUS KIIMEHTA.

Tunosorus Bo3paxxeHuil. AIropuT™M 00pabOTKU BO3PAXKEHUH.
dopmupoBaHue U 0TPaOOTKA UHANBUIAYAILHON CTPATETUH PAOOTHI C BO3PAKECHHUSIMHU.
MeTozbl CTUMYIMPOBAHUS POJAK.

WNHCcTpyMEHTBI CTUMYJIUPOBAaHUS IPOJAK.

IleHOBOE CTUMYIHPOBAHUE MTPOAK.

HarypanbsHoe ctuMynupoBaHue.

HrpoBoe cTuMyIpoBaHUE IPOJAK.

VYciryKn1uBoe CTUMYIMPOBAHUE IPOJIAXK.
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10.

11.

Pa3nes 6. [lepeueHnb yueOHOii JuTEpaTyphl, HEOOXOIUMO¥ AJI 0CBOEHUSI AUCHUILIMHBI

6.1. OcHoBHasi JUTEpaTypa
Cdepa ycayr B coBpeMEHHOW SKOHOMHUKE: Teopus u mupoBoi ombiT / O. C. bymnko, E. A.
Munamesuy, 1O. I1. SIkyOyk [u ap.] ; mox penakiueit O. C. bynko, E. A. Munamesuy. — MuHCK
: beopycckas nayka, 2022. — 238 ¢. — ISBN 978-985-08-2826-2. — TekcT : 37neKTpOHHBIH //
[MudpoBoii  oOpazoBarenwpHBIE  pecypc IPR SMART :  Jcaiir]. —  URL:
https://www.iprbookshop.ru/128106.html
KosmoB, B. C. Pa3paboTka HOBBIX U ajanTanus CYHICCTBYIOIIUX HWHCTPYMEHTOB II0
(GbopMHUPOBAHUIO MPOLIECCOB YMpaBIEHUS B OpraHu3anusx cdepsl ycayr : monorpadus / B. C.
KoznoB. — Jlonenk : JloHerkas akajaeMus YIpaBiICHHS U TOCYJapCTBEHHOH ciayxObl, 2020. —
260 c. — Texcr : anexTponnsiii // Lludposoii o6pazoatenbHbiii pecypc IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/123500.html
Wpanona, C. Ilpogaxu na 100%: sddexTuBHBIE TEXHUKU MPOJBUXKEHHUS ToBapoB u yciyr / C.
WBanoga ; bapanosckoii pen.. — 13-e u3n. — Mocksa : Anpnuna [Ta6numep, 2019. — 278 ¢. —
ISBN 978-5-9614-6729-1. — Texkcr : anexrponnsiid // LludpoBoi odpa3zoBatenbHbIi pecypc IPR
SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/86905.html
Teopernueckne U MpPaKTUYECKUE OCOOEHHOCTH CTPATETMYECKOrO IUIAHUPOBAHUS MPEANpPUATUI
cthepnl yeuyr : yueonoe nocooue / E. B. Ckunepckas, C. C. BaiiniexoBckasi, H. A. JIoBroteko [u
ap.]. — CraBpononp : CTaBpONOIbCKHI TOCYJapCTBEHHBIN arpapHblii yHuBepcurer, 2022, —
108 c. — Texkcr : anextponnsiii // Ludposoii odpazoBatenbublit pecypc IPR SMART : [caiit]. —
URL: https://www.iprbookshop.ru/133773.html
[Mukman, B. C. DddekTuBHBIE CHCTEMBI MPOJIaX TEICKOMMYHUKAIIMOHHBIX YCIYT Uit qoma / B.
C. Iluxman. — XappkoB : 3o510Tbie cTpanuisl, 2019. — 136 ¢. — ISBN 978-966-400-250-6. —
Texcr : anexTponubiid // [ludpoBoit odbpazoBatenbubiii pecype IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/86799.html
[lleuenko, JI. A. IlpomBmwkeHue TOBApOB W YCIYr : MpakTHYeckoe pykoBojactBo / J[. A.
[lIeBuenko, E. B. [TonomapeBa. — Mocksa : Jlamkos u K, 2021. — 372 ¢. — ISBN 978-5-394-
04165-5. — Texkcr : anexkrponusii // Lludposoii odpazoBatensHbiid pecypc IPR SMART : [caiit].
— URL.: https://www.iprbookshop.ru/107816.html

6.2. JlonotHUTEIbHASI JIATEpPAaTypa
Opranuzanysg ¥ TEXHOJOTHHU TMPEANPUATHI MNUTaHUS B NPOPECCHOHANBHOU cdepe.
[Tpaktukym : yae6Hoe mocodbue / H. C. Pomuonona, E. B. benokypoBa, E. A. Knumona, T. A.

PasunkoBa. — Boponex : BOpOHEXCKHI TIOCYJapCTBEHHBI YHUBEPCUTET WHKEHEPHBIX
texHonoruii, 2021. — 224 c. — ISBN 978-5-00032-563-6. — TekcT : »1eKTpoHHBIN //
[u¢ppoBoit  obpazoBarensHbli  pecypc  IPR SMART :  [caiit]. —  URL:

https://www.iprbookshop.ru/119644.html

Jlxeitmc, Bymek [lpomaka TOBapoB M YCIyr MO METOAY OEpEex)ITMBOTO MPOU3BOJICTBA /
Bymek [Ixeitmc, [xonc [»numen ; nepeBon E. IlectepeBa ; mon penakmumei 1O. Annepa, C.
Typxo, C. OrapeBoii. — Mocksa : Ansnuaa [labmumep, 2019. — 272 ¢. — ISBN 978-5-9614-
4619-7. — TexcT : anexTpoHHsli // L{udposoii obpazoBarensublil pecypc IPR SMART : [caiT].
— URL: https://www.iprbookshop.ru/86833.html

Kmumenko, JI. B. Mapketunr B cdepe ycnyr : yuebHoe nmocodue / JI. B. Knumenko. —
PocroB-na-Jlony, Taranpor : U3narensctBo HOxHOTO denepanbHoro ynusepcutera, 2019. —
110 c. — ISBN 978-5-9275-3130-1. — Texkcr : snexTpoHHbIH // LludpoBoit 0oOpa3oBaTenbHbINH
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/95785.html

VYnpasieHue npeanpusTHsIMH cepbl YCIyT OOLIECTBEHHOro NuTaHus : yueOHuk / I'. .
Annpromenko, T. M. I'punueBa, H. b. I'ycapesa [u ap.] ; mox penakmueit A. A. CrenanoBa. —
Mocksa : Hayunslit koncynetant, 2019. — 246 c. — ISBN 978-5-907084-47-6. — Tekcr :
anektpoHHslt // Ludposoit obpazoBarenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/104986.html
ITonomapeBa, T. H. PbiHkM MH)OPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTMHA M OpraHU3alus
nponax : ydeOnoe mocoome / T. H. IlonomapeBa, M. C. CrapuxoBa, T. A. [lyOpoBuna. —
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https://www.iprbookshop.ru/123500.html
https://www.iprbookshop.ru/86905.html
https://www.iprbookshop.ru/133773.html
https://www.iprbookshop.ru/86799.html
https://www.iprbookshop.ru/86833.html
https://www.iprbookshop.ru/95785.html

benropona : benropoackuil rocyaapCTBEHHbIN TexHoNornueckuii yuusepcuretr uM. B.I'. I1lyxosa,
OBC ACB, 2019. — 260 ¢. — Texkcrt : anextponHusbii // LludpoBoit odpazoBarenbhbiii pecypce IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/106209.html

12.T'acymoBa, C. E. MndopmarimonHbie TEXHOJIOTUH B COIMATIBHOU cdepe : yaeOHoe mocodue s
oakanaBpoB / C. E. 'acymoBa. — 5-¢ u3a1. — Mocksa : Jlamkos u K, 2019. — 311 ¢. — ISBN
078-5-394-03242-4. — Texkcr : snekrponHbii // LudposBoii obGpazoBarenbHbIil pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/85325.html

6.3. [lepeuenb pecypcoB HHGOPMANUOHHO-TEJIEKOMMYHHUKANMOHHOI ceTH « UHTEpHET»
1. http://www.consultant.ru/ -CripaBouno—tpaBoBast cuctema «Koucysbrant [Lmrocy.
2. ©®enepanibHoe  xpanwiniie «EnuHas xomuiekiuss UU(POBBIX 00pa30BATENBHBIX PECYpPCOBY
http://school-collection.edu.ru/
3. http://www.consultant.ru/— KoucysasrataT [Taroc
4. http://www.garant.ru/— I'apanT
5. [IporpamMmmHoe obecrieueHue sl OpraHu3ainuu KoHGepeHIuu
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Pa3nes 7. MaTtepuajbHO-TeXHHYecKas 0a3a M1 HHPOPMALMOHHbIE TEXHOJIOTHH

MartepuanbHO-TEXHHYECKasA 0a3a, HeoOXoAMMAasi JJsl OCYLIECTBJEHHUS 00pPa30BaTeIbLHOIO
npouecca no JUCHUIINHE:

MatepuanbHO-TEXHUYECKOE oOecrieyeHre TUCHUIUTHHBI « TeXHOJI0rusl MPoABMKEHUSI U MPOJAK
B cdepe ycJayr» BKIOYaeT B ce0s ydeOHBbIE ayJUTOPUU Ui MPOBEACHUS 3aHATHH, T'PYNIOBBIX U
WHAMBUAYAJIbHBIX ~ KOHCYJIbTallMd, TEKYIIEro KOHTPOJS W  IPOMEXYTOUHOM  arrecranuu,
CaMOCTOSITEIILHON pabOThI 00YJIAFOIIIHXCSI.

VY4eOHble ayIUTOPUM YKOMILJIEKTOBaHbl CHEIHAIM3UPOBAHHOW MEOENbl0 U  TEXHUYECKUMU
cpenctBamMu  oOyuyeHusi. [loMemieHuss Ui CaMOCTOSITENBHOH pa0OThl  OOYYAIOIIMUXCS OCHAIICHBI
KOMIIBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTu HTepHeT.

JlucuuIuimHa MOXKET PeaM30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJIOTHH O0y4YeHHsI.
Crneunduka peanuzanuyu JUCHMUILUIUHBI C TNPUMEHEHHEM JUCTAHIIMOHHBIX TEXHOJOTUH OO0y4YeHUs
yCTaHaBJIMBACTCS JIOTIOJIHEHHEM K pabodeil mporpamMme. B dwacTm He mpoTHBOpevaimei crenuduke,
U3JI0’KEHHOM B JTOTIOJTHEHUH K ITPOrpaMMe, MPUMEHSETCS HacTosIas paboyasi mporpamma.

MarepuanpHO-TeXHHUYECKas: 0aza, HeoOXoauMasi JIsl OCYIIECTBICHUS 00pa30BaTEILHOTO IMpoliecca
10 JTUCIUIUIMHE C TPUMEHEHHEM TUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUI BKIIIOYAET B CeOsI:

KommbloTepHasi TeXHUKA, pacmojiockeHHas B ydeOHoM kopmyce Mucturyra (yn.Kaumuies, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3Y 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE 3JEKTPOHHBIE YCTPOWCTBAa (KOMIBIOTEPHI, HOYTOYKHM, IUIAHIIETHI M WHOE), a TaKXKe
CpEeIICTBA CBSI3U IpernojaBaTesiell U CTYICHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
MO0 TUCIUILIMHE C TPUMEHEHHEM TUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUI BKIIOYAIOT B CEO0sI:

- cuctema aucrtannuonHoro obydenus (CZ1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- QIIEKTPOHHAS 110YTA;

- CUCTEMAa KOMITbIOTEPHOTO TECTUPOBAHNUS;

- Hudposoii obpazoBatenbublil pecypc IPR SMART,;

- CUCTeMa UHTEPHET-CBS3U skype;

- Tene)OHHas CBSI3b;

- IpOorpaMMHOe oOecrieueHue I OpraHnu3aluu KOH(EpeHIUH.

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
3JI0pOBbsI  OCYILIECTBIISIETCS IOCPEACTBOM IPUMEHEHUS CHEIHMAJIbHBIX TEXHUYECKUX CpEACTB B
3aBHCUMOCTH OT BHJIa HO30JIOTHH.

[Ipu npoBeneHMM Y4YeOHBIX 3aHATHM 1O JAUCLUIUIMHE MCIOJB3YIOTCS MYJIbTUMEIUIHbIE
KOMILIEKCHI, JJIEKTPOHHBIEC YUeOHUKH U yIeOHbIe TIOCOOUS, alalTHPOBAHHBIC K OTPAaHUYEHUSIM 370POBbS
oOyJaromuxcs.

JIeKIIMOHHBIE ayAUTOPUU OOOPYAOBAaHBl MYIbTHMEIUHHBIMH KadeapaMu, MOAKIIOYCHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIINTh 3BYK Ul KATETOPUH CIIAOOCIBIIAINX 00yJaonmxcs, a
TaKXe MPOCKIIMOHHBIMH 3KpaHaAMH KOTOPBIE YBEIMYMBAIOT H300paKeHNE B HECKOJIBKO Pa3 M TO3BOJISIOT
BOCIIPMHUMATh Y4€OHYI0 HHPOPMALIMIO 00YJaIOIUMCs ¢ HApYIICHUSIMU 3PEHUS.

[Tpu 0OydeHuM UL ¢ HAPYIIEHUSIMHA CITyXa MCIIOJIB3YeTCs YCHIIUTEINb CITyXa JUIsl CIIa00CTbIIAInX
monaeit CyberEar momens HAP-40, momoratommii oO0y4aeMbIM JIydllle BOCIHPUHHUMATh Yy4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHMYCHHBIMM BO3MOXKHOCTSIMH 3]I0POBbsI, OOECII€YEeHbl IEYaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peECypcaMu (MpOorpaMMbl, YUeOHUKH, yu4eOHbIE TOCOO S, MaTepHAaIIbI
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPHSITHS HHPOPMAIINH:

JJIS JIML € HAPYILIEeHUSIMH 3PeHHUs:

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 8. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUis  ycmemHoro YCBOEHHUS JIEKIIMOHHOTO MaTepuana OOYyYalolIuiics MOJDKEH MPOCMOTPETh
y4eOHYIO0 JTUTEepaTypy MO TeME JICKIIMH C TeM, YTOObI MMETh XOTs OBl MPEACTABJIICHHE O MpobiieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4uTaJ, M3y4daJl IO JPYI'MM IpeaMeTaM IPUMEHUTENbHO K JAaHHOM TeMme. l7naBHOe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMAIuy,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C TUIIOBOW pabovell mporpaMMoil Wil yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 0Oydarollero MBICIUTh IKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
CpencTBa pelieHus HauOosiee CIOXHBIX mpoOsem. Ona oOnamaer OoybIIOW HHPOPMAIIMOHHON
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
ujel, 4To Ha/l0 He NOoTepAThCsA B 3ToM MH(opmanuu. OOyyaromuicss JOKEeH NOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKass MOHOTpadusi WM CTaThsi HE MOTYT 3aMEHUTH Y4eOHYIO JIeKIHi0. B cBoro ouepens,
paboTa Ha JIEKIMH — 3TO CIIOKHBIA BUJ IO3HABATEJIHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsDKCHUs, BHUMAHUs, BOJIM, 3aTpaT HEPBHOU M (hru3nyeckoil sneprun. Bech mpobieMHbIi MaTepua,
cooOaeMplil mpernojaBaTeneM, AOKEH HE MPOCTO MpociyliuBaTbecs. OH JTODKEH ObITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(uKCHpoBaH Ha Oymare W 3aKperjieH B ITaMSTH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
U3YYEHHBIM, YSICHUTh, Ha YTO ONUpaeTcs u3jokeHHas Tema. Ciiels 3a TEXHUKOW YTEHUs JIEKUUHU (aKLIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 11ay3a M T.I1.), 00y4Jaroluiics JODKEH BCie] 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEIlEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takyl palotry, oOyuarouiuiics
3HAUUTENbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, ero KOHCIEKTUPOBAHUE U JlalbHeHIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOydvaromierocst Ha jgekuuu. KoHcnekr
H03BOJISIET eMy 00padoTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJyYCHHYI0 HHPOPMALIUIO C TEM,
9TOOBI B Oy IylIIeM OH CMOT BOCCTAHOBHUTH B MAMSTH OCHOBHBIE CO/ICPIKATEIIbHBIE MOMEHTHI JICKITUH.

Tunuynas ommbOka oOyyaromMXcsi — JIOCIOBHOE KOHCIEKTHpoBaHWe. Kak mpaBuio, mpu 3amnucu
CIIOBO B CIIOBO HE OCTAaeTCs BPEeMEHM Ha OOAyMBbIBaHHE, aHAIN3 M CUHTE3 MHpopmauuu. MckyccTBo
KOHCIIEKTUPOBAHMs CBOJUTCS K HAaBbIKAM CBEPTBhIBAHUS MH(YOPMALUH, T.€. 3aIIMCH €€ CBOMMHU CIIOBaMH,
YaCTUYHO CJIOBOCOUYETAHUSIMU JIEKTOPA, ONpPEAEICHHBIMU U MPOCTO HEOOXOIUMBIMU COKPALICHUSIMHU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupas HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUs U BBIBOJBI, OOydaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropuit u
3aKkOHOB. [Ipu 3TOM OOy4aronuiicss JOJMKEH A ce0si B KOHCIIEKTE BBICIUTH TJIaBHYIO MBICIb, UJICI0 B
OIIPEEIIEHUU TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y IMOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT H3HAYAJIBHO YCBOWUTh SKOHOMMUYECKHE IMOHSTHS, ONUpPAsChb Ha TJaBHYIO MJICI0, YSCHUTh
CYIIHOCTb.

B xoHcnekTe nekiuii 00s3aTeIbHO 3aUCHIBAIOTCS: HA3BaHWE TEMBbI JIEKIIMU, OCHOBHBIE BOIIPOCHI
IUIaHa, peKOMEeHayeMas JIuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ieleH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIEKIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTaThCs 3aBepiueHHoW. HyxHo eme
BOCCTAaHOBUTBH OTJEJIBHBIE MECTA, INPOBEPUTH, BCE JIM IMOHATHO, YTOYHHUTH YTO-TO HAa KOHCYJIbTALUH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuui —
HE3aMEHUMBIH yueOHBINH JOKYMEHT, HEOOXOAUMBIH JIJIsl CAMOCTOSATEIbHOU PaboTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

I[TepBbIii 3Tanm — ycBoeHUe TeopeTHyeckoro mMarepuana. Ha nepBom sTame oOydaromuics: 10JKeH
oTpaboTaTh M YCBOMTH Y4eOHO-IPOIPAaMMHBIN BY30BCKMH MaTepuall, HCIOJIb3YyS METOANYECKHE
PEKOMEHIALIUHU 10 MOATOTOBKE K CEMUHAPY.
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Bropoii 3tan npeanosaraeT BBIIOJIHEHHE IPAKTHUYECKOTo 3anaHus. KOHKpETHO Takoe 3ajaHue
naeTcsi o0yJaronieMycsl mpernojaBaTesieM B KOHLE 3aHATHSA, MPEALIECTBYIOMIErO MPaKTHYECKOMY. OTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBIOJIHEHB MUCbMEHHO. Kpome TOro, mo TeopeTHHYecKHMM BOMpOCAM
00y4aromuiics T0JKEH NOArOTOBUTH paboune IIaHbl CBOMX OTBETOB HA HUX.

JomanHee 3aaHue OO0y4yaroOUIUIiCs TOTOBUT CAMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAILHErO 3aJaHUs OH MOXET I0Jb30BaThCSl TEXHUYECKUMU
CpelcTBaMU, yueOHOM IuTepaTypoi, KOHCIIEKTaMHU JIEKIUH U 1.p. Pekomenayetcs yaiie obpamiarbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON JUCITUTITMHBI

TexHoJ10rMsi NPOJABHKEHUA U POAAXK B cepe ycayr

(HauMeHoeaHue ()uCuul’l./lqul 6 coomeemcmeuu ¢ yqeﬁubm n./l(lHOM)
beankoBa Exarepuna BaagumupoBHa

(Damunus, Hus, Omuecmeo cocmagumeris)
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