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Pa3znen 1. Opranu3anuoHHO-MeTOAMYECKUI pa3ae

1.1. I1esau ocBOEHUSI AUCHUILIHHBI
@aKyJbTaTUBHAS JHCUUIUIMHA «YINpaBJieHHe KavyecTBOM» BXxoauT B «Yactb, (opmupyemyro
YYaCTHHUKAMH 00pa30BaTeJbHBIX OTHOIIEHUIT» 4YacTh AUCHUIUIMH noArotoBku b1.B.09 oOyuarommxcs
10 HarpaBiieHHI0 NMoAroToBkH «38.03.02 MeHe:KMeHT», HANPABJIEHHOCTh (MpopuiIb) «YnpasiieHue
MAaJIBIM M CPeIHUM OHU3HECOM».
Lenbto mUCHUILIMHBL sABJsieTCss (popMupoBanue kommereHuuit (6 coomsemcmeuu ¢ ®IOC BO u
mpebo8aHUuAMU K pe3yIbmamam 0C80€HUS OCHOBHOU NPOGecCUOHATbHOU 00pa308amMeNbHOU NPOSPAMMbL

(OIIOI1 BO)):

IIK-1 CnocodeH ocyiecTBJISITh MOHUTOPUHT KOHBIOHKTYPbI PbIHKA (PUHAHCOBBIX YCJIYT;
JeckpUnTOpbI NPOecCHOHATBLHBIX KOMIIeTEeHIIUI:

IIK-1.1 CrocobeH opraHu30BbIBaTh MPOBEACHUE HCCIIEAOBAaHMUS (PUHAHCOBOI'O PBbIHKA U HU3Yy4EHHUE
NPeUIOKEHNH (PMHAHCOBBIX YCIYT (B TOM YMCIIE JCHCTBYIOIUX MPABUII U YCIOBUH, TAPHU(PHON MOIUTUKU U

JIeHCTBYIOMUX POPM TOKYMEHTALINHN);

IIK-1.2 CrnocobeH OCYIIECTBISATh OPraHU3AIUI0 W TOJJCPKKY TOCTOSHHBIX KOHTAaKTOB C
KOHCAJITHUHT OBBIMU
rOCy/1apCTBEHHBIMU U

PEUTUHTOBBIMU
OpraHU3aIUsIMU,

arCHTCTBaMu,
AYOAUTOPCKUMHU  OpraHU3alllsIMU,
MYHUIMIIAJIBHBIMU OpraHaMu YIIpaBJICHU!, 06H_IeCTBeHHBIMI/I opraHu3anuiaMu, CpeACTBaAMU MacCcOBOM

adHaJIMTUKaMH

HMHBCCTUIIMOHHBIX

OpraHu3aIui,
OLICHOYHBIMH  (hupmamu,

uHpopManuu, HHHOPMAITMOHHBIMH, PEKIIAMHBIMHU ar€HTCTBAMH.

B peE3yibTaTe OCBOCHUSA NUCHUINIMHBI Yy CTYACHTOB JOJIKHBI OBITE C(I)OpMI/IpOBaHLI HHAWKATOPbI

KOMIIETEHIIUH.

O0001IeHHAs

Koa u HauMeHOBaHHe

Koa u HauMeHOBaHMe HHIUKATOPA TO0CTUKCHUS

TpyaoBasi pyHkuus/ AECKpUIITOpa xommnerenuuii (u3 I1C)

TpyaoBas pyHKIUA KOMIIeTEeHIUI

I1C 08.008 IIK-1.1 CrniocobeH | 3nanue:

«CrenuaaucT mo OpraHU30BBIBAThH IHC 08.008 Cnenuaauct mno (uUHAHCOBOMY

¢punancoBoMy HpoBe/IeHUE KOHCYJIbTHPOBAHUIO

KOHCYJIbTHPOBAHUIO» | UCCIIEIOBAHNS NA-1 TIK-1.1 KoHbIOHKTYpa U MEXaHHU3MBI
A. (UHAHCOBOTO pBIHKA U | GYHKLIMOHUPOBAHUS (PUHAHCOBBIX PhIHKOB (A/01.6)

KoncyabTHpoBaHue | U3y4eHHE MPEIUIOKECHUHN | Ymenus:

KJIHEHTOB no | punancoBeix yciuyr (B | [IC 08.008 Croenmasuct mno (GuHAHCOBOMY

HCNOJIb30BAHUIO TOM YHCIIEe | KOHCYJIbTHPOBAHMIO

(punancoBbIX neicrByromux npasuit u | U/1-3  TIK-1.1. Paboratb ¢ mporpaMMHBIMU

NMPOAYKTOB M YCJIYT YCIIOBHIA, Tapu(HOW | KOMIUIEKCAMH 110  YIPABICHHUIO  KJIWEHTCKHUMHU

TTOJTUTUKHU 1 | B3auMooTHoteHus M (A/02.6)

A/01.6 MOHHUTOPHUHT | JCHCTBYIOIINX dbopm | Hasviku u (unu)onvim oesmenvHocmu:

KOHBIOHKTYpPBl pBIHKA | JOKYMEHTALUH). IIC 08.008 Crnenumaauct no (GUHAHCOBOMY

0aHKOBCKHX  YCIYT, KOHCYJIbTHPOBAHUIO

pBIHKA IIEHHBIX OyMmar, na-5 ITK-1.1. B3aumopeicreue c

WHOCTPaHHOH MOTEHIMATBHBIMU  TTOTPEOUTENSIMH  (PMHAHCOBBIX

BaJIOTHI, TOBAapHO- YCIOyr C IeNbI0 BBIBJICHUS IUIATEKECHOCOOHOTO

CBIPBEBBIX PBIHKOB

A/02.6 Tlombop B
UHTEepecax  KIMEHTa
MIOCTaBIINKOB
(MHAHCOBBIX YCIYT U
KOHCYJbTHPOBAHNE
KJIMEHTa o
OTPaHMYCHHOMY KpYTY
(UHAHCOBBIX
HPOIYKTOB

cripoca (A/02.6)




I1C 08.008
«Crnenuaaucr no
¢dunancoBomy
KOHCYJIbTHPOBAHHUIO»
A.
KoncynbTupoBanue
KJIHEHTOB no
HCIIO0JIb30BAHMIO
¢uHaHCOBBIX
NPOAYKTOB M YCJIYT
A/01.6 MoHHUTOPUHT
KOHBIOHKTYpPBI PBIHKA
0aHKOBCKUX  YCHYT,
pBIHKA LIEHHBIX Oymar,
WHOCTPaHHOMN
BaJIIOTHI, TOBapHO-
CBIPbEBBIX PHIHKOB

A/03.6
KoncynsTupoBanue
KJIMEHTA 1o
0hOPMIICHUIO  CIIETIOK
c IIOCTABIIUKOM
(uHAHCOBOM  YyCIIyIH
(Kpome onepanroHHON
JESITEIIBHOCTH)

IIK-1.2
OCYILIECTBIISATh
OpraHU3aLHIo U
MOJIJIEPIKKY
IIOCTOSIHHBIX KOHTaKTOB
c PEUTUHTOBBIMU
areHTCTBaMH,
aHAJIMTUKAMHU
MHBECTULMOHHBIX
OpraHu3alnii,
KOHCAJITHHT OBBIMU
OpraHH3alusIMH,
ayIUTOPCKUMU
OpraHu3alMsIMH,
OLIEHOYHBIMHU (pUpMaMH,
roCy/1lapCTBEHHbIMU U
MYHHULMIIAJIbHBIMH
OpraHaMy YIpaBJICHUS,
00I11€CTBEHHBIMU
OpraHu3alUsIMH,
CpPEICTBAaMU  MacCOBOM
nH(pOpMaIuy,
UH(OPMAaLMOHHBIMH,
peKIaMHBIMU
areHTCTBaMHU.

CnocobeHn

3Hanue:

IIC 08.008 Crhnenuaaucr mno ¢QuHAHCOBOMY
KOHCYJILTHPOBAHUIO

NA-2 TIK-1.2. CoBpemeHHbIe MHPOPMALUOHHBIC
TEXHOJIOTUM, CIpPaBOYHblE U HH(POPMALUOHHBIE
cucteMbl B chepe  mpaBa, (UHAHCOBOTO
IUITAHUPOBAHMsI, YIPABJIECHUS JUYHBIMU (PUHAHCAMU

(A/01.6)

Ymenus:

IIC 08.008 Crnenuaaucr mno ¢uHAHCOBOMY
KOHCYJILTHPOBAHUIO

NA-4 TIK-1.2 PaGortath B aBTOMAaTH3WPOBAaHHBIX
cucremMax MH(POPMALIMOHHOTO obecrieyeHus

npodeccnoHanbHOM nesitensHocTH (A/03.6)
Haeviku u (unu)onvim oessmenvrocmu:

IIC 08.008 Crhnenuaaucr mno ¢QuHAHCOBOMY
KOHCYJIbTHPOBAHUIO

NJa-6 TIK-1.2. Opranuzanus ¥ TOIAEPKUBaAHUE
MNOCTOSHHBIX ~ KOHTakKTOB € PEHUTHHIOBBIMHU
areHTCTBaMH, AaHAJUTHKAMH  HMHBECTHIIMOHHBIX
OpraHM3alfii, KOHCAITUHTOBBIMU OPTaHU3ALMSIMU,
ayIUTOPCKUMH  OpraHW3alMsIMH,  OICHOYHBIMHU
¢bupmamu, roCyAapCTBEHHBIMU u
MYHHIIATTATEHBIMA OopraHamu yIIpaBIICHHS,
OOIIECTBEHHBIMM ~ OpPraHMU3ALUSAMH, CPEICTBAMU
MaccoBoi  uH(popmauuu, HUHPOPMAIMOHHBIMH,
pekaMHbIMU areHTcTBamu (A/01.6)

1.2. Mecto aucunmimnsl B ctpykrype OIIOII BO
HanpasJjeHusi noAroroBkM «38.03.02 MeHeaKMeHT», HANPABJEHHOCTD (MPopuJib) «Ynpasjienue
MAJIBIM U CPeIHUM OM3HeCcOM»

Ne TpenuecTyroume UCIHILIHHbL ocaexyromme TMCHUNIMHBI
(IMCIUIUIVMHBI, M3YYaeMble NapaieJabHO)
1 2 3
1. | Hcropus ynpaBieHYE€CKOH MBICIH MeTobl IPUHATHS YIIPABICHYECKUX PEIICHUN
2. | Teopus opranuszauuu MapkeTHHr
3. CrpaTerndecknii MEHEKMEHT
4. VYnpasneHue mpoeKTaMu
5 Opranuszanus npeanpuHIMAaTEIbCKON
JIeSTEIIbHOCTH

Ilocneoosamenvrocmo d)OpMMpOGClHu}l KOMI’lemeHL;uZZ 6 VYKA3AHHbLX 0MCI/;MI’IJZMHCDC Modicem ObImb
U3MeHeHa 6 s3asucumocmu om quprl u cpoka 06ylt€Hu}Z, a makKore l’lp@l’lOdCl@ClHU}Z C ucnojiv3oearHuem

aucmaHI/;LlOHHblx mexHono02ull 06y’~t€HZ/l}Z.

- @enepanbHOTO

1.3. HopmaTuBHAs JOKYMEHTALMS
Pabouas nporpamma y4eOHOM JUCHUIUIMHBI COCTaBJI€HA Ha OCHOBE:

TOCYJapCTBEHHOTO  00pa30BaTEIbHOTO

HarpasjeHuto noArotoBku «38.03.02 MeHem:kMeHT»,

- YueOHoro miaHa HampabiieHus] MOAT0TOBKH «38.03.02 MeHeaKMeHT» HANPaBJIeHHOCTh (MPoduib)

«YnpasJieHHe MaJIbIM U cpelHuM ou3Hecom» 2022 rona Habopa;
- OO6pasmna paboueli mporpamMmbl yaeOHoOM qucuuriuHbl (mpuka3 Ne 27-O ot 01.02.2021 1.).

CTaHJapTa BBICHIETO OOpa30BaHHSA TI0



Pasznea 2. TemaTuyeckuii Ijian

Ounas popma o0yueHust (IMOJHBII CPOK)

TpynoemkocTh Kox unaukaropa
N Ep—— Beop [UMIGPIPIEMIIIBLY | W ACCKD T 0P
0 J 3 (JI3, C3) g
KOMIeTEeH Uit
1 2 3 4 5 6 7
Bo3HukHOBEHHE U pa3BUTHE Na-111K-1.1
YIPABJICHUS KAYECTBOM KaK NA-3T1TIK-1.1
1 00J1acTH 3HAHMS U MpeIMeTa 16 4 4 3 NJ1-5T1K-1.1
MPAKTUYECKOU JeATETbHOCTH Na-2 TIK-1.2
NA-4 TIK-1.2
NJ-6 T1K-1.2
NA-1TIK-1.1
NA-3TIK-1.1
2 OmnbIT yrpaBieHHs] KAYeCTBOM B 16 4 4 5 NA-5TIK-1.1
3apyOeKHBIX CTpaHax N/1-2 IK-1.2
NA-4 TIK-1.2
NJ-6 T1IK-1.2
NA-1TIK-1.1
Mexnynapoansie crangaptsl UCO NA-3TIK-1.1
3 9001:2000. Cucrembl 10 2 2 6 NI-511K-1.1
MEHEKMEHTa KauecTBa. Na-2 TIK-1.2
TpeboBanus Na-4 TIK-1.2
NJ-6 TIK-1.2
NA-1TIK-1.1
Pazpabortka, BHEIpeHue, NA-3TIK-1.1
4 obecrnieueHre HYHKITMOHUPOBAHUS 10 5 5 6 NI-5T11K-1.1
CHCTEMBI MEHEKMEHTA KaUueCTBA B N/11-2 IK-1.2
OpraHu3aluu N/11-4 11K-1.2
NJ-6 TIK-1.2
NA-1TIK-1.1
JIOKyMEHTUPOBaHHUE CUCTEMBI NA-3TIK-1.1
5 MeEHEKMEHTA KauecTBa. BUIEI 1 10 5 5 6 NJI-5T1K-1.1
(hopMBI ayIlTa CHCTEMBI Na-2 TIK-1.2
MEHEKMEHTa KauecTBa N/1-4 I1IK-1.2
NJ-6 TIK-1.2
NA-1TIK-1.1
NA-3TIK-1.1
6 Ceprudukanus npoIyKIuu U 10 5 5 6 NA-5TIK-1.1
CUCTEM KauecTBa Na-2 TIK-1.2
-4 TIK-1.2
NJ-6 TIK-1.2
Bua npoMexxyTouHoOM
aTtTectannu(IK3aMeH) +(36)
Hroro 108 16 16 40




3aounas popma oGyueHust (MOJTHBIN CPOK, yCKOPEHHOE 00yUeHHe, MOJTHOe YCKOPEeHHOoe 00yUeHne)

TpynoeMKOCTh Koa unaukaropa
Ne Tema TUCHUIIAHBI Bcer AYUHTOPHEIC SAHSTHS CPO H;::Tlif;::;ga
0 J 13 (J13, C3) g
KOMIIeTeHI Uil
1 2 3 4 5 6 7
Bo3HHKHOBEHUE U pa3BUTHE Na-11K-1.1
YIpaBJICHUS KaueCTBOM KaK NJ-31IK-1.1
1 00J1acTH 3HAHMS U MpeIMeTa 18 9 16 NJ1-5I1K-1.1
MPAKTUYECKOU JeATEIbHOCTH -2 TIK-1.2
NA-4 1IK-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
NA-31IK-1.1
2 OmnsIT yripaBieHHs] KAYECTBOM B 18 2 16 NA-51IK-1.1
3apyOeKHBIX CTpaHax N1-2 IK-1.2
-4 TIK-1.2
NJ-6 T1IK-1.2
NA-1TIK-1.1
Mexnynapoansie crangaptslt UCO NJ-3 I1IK-1.1
3 9001:2000. Cuctemsl 18 2 16 NA-511K-1.1
MEHEIKMEHTA KauecTBa. NJ1-2 T1K-1.2
TpeboBanust -4 I11K-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
Pazpabotka, BHeApeHME, NA-3T1K-1.1
4 obecrieueHre (QyHKIIMOHUPOBAHUS 16 16 NA-511K-1.1
CHCTEMEI MEHEI)KMEHTA KaueCcTBa B NJ1-2 T1IK-1.2
OpraHu3aIu -4 TIK-1.2
NJI-6 T1IK-1.2
Na-1TIK-1.1
JIOKyMEHTHUPOBAaHUE CUCTEMBI NA-3T1K-1.1
5 MeHeDKMEHTa KauecTBa. Buasl u 14 14 NJ-5T1K-1.1
(bopMBbI ayaMTa CHCTEMBI Na-2 TIK-1.2
MEHEKMEHTa KauecTBa -4 TIK-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
NA-3TIK-1.1
6 CepTtudukanus NpoayKIUU U 15 5 13 NA-5TIK-1.1
CHCTEM KauecTBa NJ1-2 T1IK-1.2
Na-4 TIK-1.2
NJ-6 T1IK-1.2
Bux npome:kyTouHOM +(9)
arrectamu(IK3aMeH)
Hroro 108 4 4 91
OuHo-3204Has ¢opma 06yueHHs (MOJTHBIHA CPOK)
TpynoemkocTh Koa unaukaropa
Ne TeMa qUCOHMILINHBI Bcer AYATOpHBIC JAHATHS CPO Hi:::,f;g:;::a
0 J 3 (JI3, C3) g
KOMI eTEeH Uit
1 2 3 4 5 6 7




Bo3HHKHOBEHUE U pa3BUTHE

WJI-1 TTK-1.1

YIPABJICHUS KAYECTBOM KaK NA-3T1TIK-1.1

1 00J1acTH 3HAHMS U MpeIMeTa 16 5 14 MJI-5IT1K-1.1
MPAKTUYECKOU eATETbHOCTH Na-2 TIK-1.2
NA-4 11IK-1.2

NJ-6 T1IK-1.2

NA-1TIK-1.1

NA-3T1TIK-1.1

5 OmbIT yrpaBjeHUsI KAU€CTBOM B 16 5 14 NI-511K-1.1
3apyOeKHBIX CTPaHAX N/1-2 I1K-1.2
NA-4 TIK-1.2

NJ-6 T1IK-1.2

NA-1TIK-1.1

Mexnaynapoansie crangaptsl UCO NA-3TIK-1.1

3 9001:2000. Cucrembl 10 2 2 5 NI-511K-1.1
MEHEKMEHTa KauecTBa. Na-2 TIK-1.2
TpebGoBanus N/11-4 11K-1.2
NJ-6 T1IK-1.2

NA-1TIK-1.1

Pa3pabotka, BHEIpEeHHE, NA-3TIK-1.1

4 obecnieueHre GyHKIIMOHUPOBAHUS 10 5 8 NI-511K-1.1
CHUCTEMbI MEHE/PKMEHTA KaueCTBa B Na-2 TIK-1.2
OpraHU3aIHNH NJ1-4 T1IK-1.2
NJ-6 T1K-1.2

NA-1TIK-1.1

JIOKyMEHTUPOBAaHHUE CUCTEMBI NA-3TIK-1.1

5 MEHEKMEHTA KauecTBa. BUIbI 1 10 5 8 NJI-5T1K-1.1
(hopMBI ayIUTa CUCTEMBI Na-2 TIK-1.2
MEHEKMEHTa KauecTBa N/11-4 1IK-1.2
NJ-6 TIK-1.2

Na-1TIK-1.1

NA-3TIK-1.1

6 Ceprudukanus npoayKIuu 1 10 5 5 5 NA-511K-1.1
CHCTEM KauecTBa NJ1-2 T1IK-1.2
-4 TIK-1.2

NJ-6 TIK-1.2

Bua npomMe:xxyTouHoi
aTTeC"lPaIII/ll/I(%KCiaMeH) +(36)
Hroro 108 8 8 56

Ouno-3a04yHan popma 00yueHus (YCKOPeHHOE 00y4YeHHe, MOJIHOe YCKOPEHHOe 00yUeHne)

TpynoeMkKocTh Koa unaukaropa
Ne Tema THCHUIIIIMHBI Bcer AYAUTOPHEIC SAHATHS CPO H;:::P?;:::’I:a
0 JI 3 (J13, C3) .
KOMIeTEeH Uit
1 2 3 4 5 6 7
Bo3HUKHOBEHNE U pa3BUTHE Na-1TIK-1.1
yIpaBJICHUS KaueCTBOM Kak NA-31IK-1.1
1 o0JacTv 3HaHUA U TIPeMETa 16 5 14 WJ-51IK-1.1
MPaKTUYECKON JeATeTbHOCTH NJ1-2 I1K-1.2
NI-4 TIK-1.2
NJ-6 T1IK-1.2
2 | OneIT ynpaByieHHs] Ka4€CTBOM B 16 2 14 Na-1T11K-1.1




3apyOeIKHBIX CTpaHax NA-311K-1.1
NA-5TIK-1.1
N1-2 IK-1.2
N/1-4 I1IK-1.2
NJ1-6 I1K-1.2
N1-11IK-1.1
Mexnaynapoansie crangaptsl MCO NJI-3 I1IK-1.1
9001:2000. Cuctemsl 10 NA-51IK-1.1
MEHEKMEHTA KauecTBa. NJ1-2 T1K-1.2
TpeboBanus -4 T11K-1.2
NJ1-6 IIK-1.2
N1-11IK-1.1
Pazpabortka, BHEIpeHue, NJ-311K-1.1
obecnieueHre GYHKITMOHHUPOBAHUS 10 NA-5TIK-1.1
CUCTEMBI MEHEIKMEHTA KaueCTBA B NJ1-2 T1K-1.2
OpraHu3aluu -4 TIK-1.2
NJ1-6 IIK-1.2
N-111K-1.1
JIOKyMEHTHUpPOBAaHUE CHCTEMBI NJ-3 I1IK-1.1
MEHEI)KMEHTA KauecTBa. Buapl n 10 NA-511K-1.1
(hOopMBI ayAUTa CUCTEMBI N1-2 IK-1.2
MEHEKMEHTa KauecTBa -4 TIK-1.2
NJ1-6 I1K-1.2
Na-111K-1.1
NI-311K-1.1
CepTudukanus NpoayKIUN U 10 NA-5TIK-1.1
CHCTEM KauecTBa NJ1-2 T1IK-1.2
N/11-4 I1IK-1.2
NJ1-6 TIK-1.2
Bua npoMe:xyToOUHOM
aTTEC"II‘)aIIHI/I(gK3aMe}[) +(36)
Hroro 108 56




Pa3nen 3. Coaep:kanue pakyabTaTUBHOMN JUCHUNIMHBI
3.1. Conepxanne GpakyJbTATUBHON JUCUMIIIHHBI

Tema 1. Bo3HnkHOBeHHe U pa3BUTHE YIIPABJIeHHs KA4eCTBOM KaK 00/1aCTH 3HAHUSA U TMpeaMeTa
NPAKTHYECKOH AeATeJbHOCTH

CymHOCTh KayecTBa U YIPaBICHUS UM, OCHOBHBIE METOJNbI YympaBiieHus KauecTBoM. Cdepbl
IPWIOKEHUST METOJOB YIpaBJIEHHUS KauecTBOM. YipaBieHue kauecTBoM mnponaykuuu (YKII): mounsrtus,
HeNnu W 3ajaud, MOJIMTUKAa B oOnactu kadecTBa. OOBEKThl, CyObeKThl, mpuHIMNbl U QyHkuuu YKII.
CpenctBa YKII — HOpMaTUBHBIE JOKYMEHTHI. Mojenu ajisi 00ecredeHruss KadyecTBa, dJIEMEHTHl CUCTEMBbI
kauectBa. CeMpb OCHOBHBIX HHCTPYMEHTOB yIpaBieHuss kadecTBoM. KauectBo. HanexHoCTb.
KonkypenrocnocobHocts. Cepsl MpUTIOKEHUS METOJIOB YIpaBlieHUs KadecTBOM. OCHOBHBIE METOJBI
YIPABJICHUS KAYE€CTBOM.

Tema 2. OnbIT ynpasJjieHHs1 Ka4eCTBOM B 3apy0e:kHbIX cTpaHax u B Poccuu

Oneit ynpasinenus kauectsoM B CIIIA. OnbIT ynpasineHus: kauecTBoM B SlnoHun. OnbIT yrnpaBiaeHUs
kagyecTBOM B ['epmanuu. OmnbIT ynpaBieHus KadecTtBOM Bo @Dpaniuu. OOLieeBponeickuil  OnsIT
yIpaBJIEHUS KAYECTBOM.

Tema 3. Me:xkaynapoausie cranaaptsi UCO 9001:2000. CucreMbl MeHeIKMeHTa KadecTBa.
TpebdoBanusi

Konuemnmus u uneonorust Beeobmiero ymnpasnenust kadectBoM (TQM). MexnyHapoaHble CTaHIAPTHI
HNCO 9000: ux HazHayeHHe, OOBEKTHI, CTpyKTypa. Pomp u pasButue cranmaproB MCO cepun 9000.
MIPUHIIAITEI MEHEPKMEHTa KadecTBa B COOTBETCTBUU co crtaHmaproM MCO 9000. tpeboBaHHUS K cHucTEME
MeHekMeHTa kauectBa crangapta MCO 9000.

Tema 4. PazpaGoTka, BHeApeHue, odecrieueHHe (YHKIHOHHPOBAHMS CHCTeMbl KayecTBa B
NPOAYKIUHM B OPTraHU3ALHUHU

O011ee pyKOBOJCTBO Ka4yeCTBOM MPOAYKLMHU. DTallbl )KU3HEHHOTO IMKJIA MpoayKuuu. Pa3paboTka u
BHCAPCHUEC CUCTCM Ka4€CTBA HA MPCANPUATUAX: OPraHru3aliuOHHAasA CTPYKTYpa, 00s13aHHOCTH ¥ OJTHOMOYHUS
HepcoHaa, pecypchl, paboune npoueaypbl, JOKYMEHTAIUS

Tema 5. JlokyMeHTHpOBaHHe CHCTeMbl MeHEMKMeHTa KadecTBa. Buabl u ¢opmbl ayaura
CHCTEMBbI MEHEKMEHTAa Ka4yecTBa

OOume TpeOoBaHMA K JOKyMEHTallMM cuUcTeMbl MeHemkMmeHTa kadectBa (CMK). IIpunHummel
co3nanus gokymeHtaumu CMK u ynpasnenus ero. Pa3pabotka moxkymeHnToB «Muccus, BUICHHE U
CTpaTerMyecKuil IulaH pa3Butus», «llomuthka B obsactu kaudecTBay, «llenm B oOmactu KadecTBay.
Pazpaborka PykoBoacTtBa mo kauectBy. Omucanue mporeccoB CMK opranmsanmu. OcoGeHHOCTH
BHCAPCHHUEC W COBCPIICHCTBOBAHHA CHUCTCMbI MCHC/PKMCHTA KadyCCTBaA. BI/IJII)I u (bOpMI)I ayanuTta CUCTCMBIL
MEHEKMEHTA KauyeCTBa

Tema 6. CepTuduxanusi NpoAYKIHHM M CHCTEM KayecTBa

Ceptudukanus cucreM kadectBa. CyIIHOCTh U cojepkaHue cepTudukanuu. Poccuiickue cucteMsl
ceprudukanuu. [Ipaktuka ceprudukanuu B Poccun u 3a pyoesxxom. CepTuukanusi CUCTEM MEHEIKMEHTa
kayecTBa. [IpoBepka 3()(heKTUBHOCTH CUCTEMBI MEHEKMEHTA KauecTBa.
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3.2. ConepxaHue NPAKTHYECKOT0 0JI0OKA TUCUUILINHBI

Ounas popma o0yueHust (IMOJHBII CPOK)

Ne TeMa nNpakTH4eCKOro 3aHITHS

1 2

Tewma 1. Bo3HUKHOBEHHE U pa3BUTHE YIIPABICHUS KaU€CTBOM KaK 00J1acTH 3HAHUA U
MPEIMETA MPAKTUYECKON AEATEIbHOCTH

I13 3-4 | Tema 2. OnbIT yrpaBIeHUs] KAYECTBOM B 3apyOEIKHBIX CTpaHax

Tema 3. Mexaynapoansie ctannaptel MCO 9001:2000. CucteMbl MEHEKMEHTA

1135
KauecTBa. TpeboBaHus

m36 Tewma 4. Pa3pabotka, BHeipeHue, odecneueHrne (yHKIIMOHUPOBAHUS CUCTEMBI
MEHE/KMEHTa KaueCTBa B OPraHU3allUuN

37 Tema 5. JlokyMeHTHpOBaHHE CUCTEMBI MEHEIXKMEHTA KadecTBa. Busisl u hopmbl

ayauTa CUCTEMbI MCHC/[PKMCHTA KauCCTBA

113 8 Tema 6. Ceprudukanysi npoIyKIIUU U CUCTEM KaueCcTBa

3aounas popma o0yueHusi (MOJIHBII CPOK, YCKOPEHHOE 00y4eHHe, MOJTHOe YCKOPeHHOoe 00yYeHne)

Ne TeMa NpaKTHYeCKOro 3aHSITHSA
1 2
Tema 3. Mexaynapoansie ctanaapTtsl LCO 9001:2000. CucteMbl MEHET)KMEHTA
KayecTBa. TpeOoBaHUS»
I132 | Tema 6. CepTrduranusi IpoAYKIIMH U CUCTEM KauyecTBa

OuHo-3a04yHasi popma o0yueHus (MOJTHbIA CPOK)

Ne Tema MPAKTUYIECCKOI'0 3aHATHSA

1 2

I131 | Tema 2. OnpIT ynpaBieHUs] KAYECTBOM B 3apyOEKHBIX CTpaHaX

Tema 3. Mexaynapoansie ctannaptsl MCO 9001:2000. CucteMbl MEHEKMEHTA
KauecTBa. TpeOoBaHus

Tema 4. Pa3paboTka, BHeIpeHue, obecrieueHre (QyHKIIMOHUPOBAHUS CHCTEMBI
MEHEPKMEHTa KauecTBa B OpraHu3aluu

1133

Ouno-3a04yHasi popMa 00yueHHUs (YCKOpPEeHHOE 00y4eHHe, MOJHOe YCKOPeHHOe 00yUeHne)

Ne Tema npakTH4YecKOro 3aHATHS

1 2

[131 | Tema 2. OnpIT ynpaBieHUs] KAYECTBOM B 3apyOEKHBIX CTpaHaX

32 Tema 3. Mexaynapoansie ctaamaptel UCO 9001:2000. CucteMbl MEHEIKMEHTA
KauecTBa. TpeboBaHus

Tema 4. Pa3pabotka, BHeIpeHHe, o0ecnieueHre (yHKIMOHUPOBAHUS CUCTEMBI
MEHEPKMEHTA KaueCTBa B OpraHu3aluu

I133

134 | Tema 6. CepTuduxariysi IpoAYKIIUN U CUCTEM KauecTBa

3.3. O6pa3oBare/ibHbIE TEXHOJIOTUH

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

Bun ®opma / % y4eOHOrO

Ne Tema 3ansaTHSA
y4eOHor MeToabl BpeMeHH
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0 HHTEPAKTHBHOT
3aHATH 0 00yueHus
Ll
1 2 3 4 5
Bo3HukHOBEHUE 1 pa3BUTHE
{ | YUpaBIeHUS KauecTBOM Kak m Jlesosas nrpa 100
00J1acTy 3HAHUS U IpeMETa
IIPAKTHUYECKON eATEIbHOCTH
OmbIT ynpaBieHUs KAYECTBOM Anais
2 113 KOHKPETHBIX 100
B 3apyOeXHBIX CTpaHax o
CUTYyaIui
MexyHapoIHbIE CTaHIapPTHI
3 NCO 9001:2000. Cucremsr m3 Jlenosas urpa 100
MEHEPKMEHTa KayecTBa.
TpebGoBanus
Pa3paboTka, BHEIpeHUeE,
obecnieucHue
4 | hyHKIIMOHUPOBAHUS CUCTEMBI I13 Huckyccus 100
MEHE[KMEHTa KauecTBa B
OpraHHM3aluu
JIOKyMEHTUPOBaHHE CUCTEMBI
MEHEPKMEHTa Ka4ecTBa.
5 | Bugsl u popmer aynuta 113 Juckyccus 100
CHCTEMBI MCHEPKMEHTA
Ka4yecTBa
6 Ceprudukarus npoIyKuuu 1 m Metoa MO3roBoro 50
CHCTEM KauecTBa mrypMa
Hroro 34,3%

3aouHasi popma 00yueHust (MOJTHBIN CPOK, YCKOPEHHOE 00yueHHe, OJTHOe YCKOPEHHOe 00yYeHne)

Bux ®opma /
yueouor MeTtoasbl % y4eO0HOro
Ne Tema 3ausaTus o y
HHTEPAKTHBHOT BpeMeHH
3aHATH
o 0 00y4eHus
1 2 3 4 5
MexayHapoaHble CTaHIapThI
1 HNCO 9001:2000. Cuctemsl m JlenoBas urpa 100
MEHEKMEHTa KauecTBa.
TpebGoBanus
2 CepTtudukaius IpoayKIUA U m Metoa MO3roBOro 50
CHUCTEM KauyecTBa mTypMa
HToro 37,5%
O4Ho-3a049HasA ¢opMa 00yUeHHs (MOJTHBIH CPOK)
B ®opma /
yueoHor Metoasl % y4eOHOro
Ne Tema 3ansaATHSA 0 °y
HHTEPAKTHBHOT BpeMeHH
3aHATH
a 0 00yueHust
1 2 3 4 5)
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MexayHapoaHbIe CTaHIAPTHI
MCO 9001:2000. Cucrembl

1 113 JlenoBast urpa 100
MEHEKMEHTa KauecTBa.
TpeGoBanwms
5 Ceprudukanus npoIyKIuu U m Metoa MO3TrOBOTO 50
CUCTEM KadecTBa mTYypMa
Hroro 37,5%

OuHo-3204Hasi popMa 00yueHusi (YCKOPEeHHOE 00yueHHe, MOJTHOe YCKOPEHHOe 00yUYeHne)

Bun

®opma /
yaeouor MeToanl % Y4e0HOro
Ne Tema 3ausaTus 0 °y
HHTEPAKTHBHOT BpeMeHH
3aAHATH
o 0 00y4eHuUs
1 2 3 4 5
MexTyHapo HbIE CTaHIAPTHI
1 HCO 9001:2000. CucreMsbl m JlenoBas urpa 100
MEHEHKMEHTA KaueCTBa.
TpeboBanus
5 Ceprudukanus npoayKIHHA U m3 MerTo1 MO3roBOTO 50
CUCTEM KadecTBa mITypMa
Hroro 37,5%
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Pa3nen 4. Opranusamnusi CaMoCTOSAITEIbHOMH PadoThI 00yYAKOIIUXCS

4.1. Opranu3anusi CaMoOCTOSITe/IbHON PadoThl 00yYAKOINXCS

Ne
Ne .
Ne Tema quCcHUNIHHBI peKoMeHyeMoii
BOIIPOCOB
JINTEPaTyphbl
1 2 3 4
Bo3HUKHOBEHUE U pa3BUTHE
1 | YHPaBIICHNS KauECTBOM KaK obnactu 1-3 123
3HAHUA U MPeIMeTa TPaKTHYECKOM ”
JIESATETbHOCTH
OnbIT yrpaBieHHs KAY€CTBOM B
2 yip 4-5 1,2,3

3apyOeKHBIX CTpaHaX
MexnyHnapoansie crangaptsl MCO
3 19001:2000. CucreMbl MEHEHKMEHTA 6 1,2,3
KayecTBa. TpeOoBaHUs

Pa3pabotka, BHepeHue, o0ecrieueHue
(YHKIIMOHUPOBAHUS CHCTEMBI
MEHE/I)KMEHTa KauecTBa B
OpraHu3aIu

JIOKyMeHTUpPOBaHUE CHCTEMBI
MEHEDKMEHTa KauecTBa. Bumpl u
(dbopMBbI ayiuTa CUCTEMBI
MEHEHDKMEHTa KauecTBa
CepTtudukaiys npoayKIHA U CUCTEM
Ka4yecTBa

7-10 1,2,3

11-13 1,2,3

14-17 1,2,3

ITepeyeHb BONPOCOB, BBIHOCUMbIX HA CAMOCTOSITEILHYIO padoTy 00y4aroimuxcs
1. Mognenu obecnieuenust kauectBa npoaykuuu: Lukn Ismunra-lyxapra. Iletns kadectsa mo
Maiixmy [Toprepy. [letns kagecta B ISO 8402.
2. Mogenu oOecneyeHuss kaudectBa mnponykuuu: Crnupans kadectBa (crupanb [Dxypana).
WNnxunupunr kadectsa Tarytu. [Iporpamma Honb negexroB @. Kpocou.
3. Mogenu oOecrniedyeHuss KauyecTBa MNpOAYKUMU: Mojens yhpaBieHHs KadecTBOM A.
®eitrenbayma. Mogenp ynpapieHUs: KauecTBOM JTTuHrepa-CuTTHHTA.
4. Monenu obecrieueHus: kadectsa npoaykunu: Monens Hopuaku Kano. Mogens ynpasieHus
kadecTBoM Cerennm.
5. OOmias xapakTepuCcTHKa OTEYECTBEHHBIX Mojenel ynpasienus kadectBom: BUIT (cucrema
6e3gedextHoro msroronenus npoaykuuun), CbT (cucrema 6e3nedextnoro tpyaa), KAHAP-
CIIH (cuctema "KauecTBo, HaJIe)KHOCTB, pECYpPC C MEPBBIX U3AETUN").
6. OOmas xapakTepucTHKa OTEYECTBEHHBIX MoOesel ympasieHuss kadectBoM: HOPM
(cuctema HayyHOW oOpraHum3aluu paboT 1O MOBBIIIEHHIO MoTopecypca), KCVYKII
(xoMriekcHasi cucreMa yrpasineHus kadectBoMm mnpoaykuuu), ECI'YKII (enmnas cucrema
rOCyJapCTBEHHOTO YIPABICHUS KaYeCTBOM MPOIYKLIUH).
7. llpunuunel Jlemunra. Drtarmnbl noBbiieHnus kadecta /xypana. [1nan noBblieHns kauecTsa
Kpoc6u.
8. Mopens nmenHoctH ycnyru 3eitxamisi. CPOKycHpoBaHHOCTh Ha motpebutene B TQM:
MOJIENb PAa3phIBOB 3eUTXaMIIS LETIOYKH IMOCTABIIUK-TIOTPEOUTENb.
9. MosroBoii 1wmTypM, OJIOK-CXe€Ma MpoLEecca, KOHTPOJbHBIE JIUCTKH, THCTOTPaMMBI,

CTpaTH(UKAIMS JaHHBIX.

10. JIuarpammsr [Tapero, MicukaBsl, uarpaMMbl pacCcesiHUA.
11. KoHTposabpHBIE KapThl IO KOJIMYECTBEHHOMY IIPU3HAKY.
12. KoHTposbHbIE KapThl 10 KAUECTBEHHOMY NPU3HAKY, HHTEPIPETALNs KOHTPOJIbHBIX Kapr,
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KapThl KyMYJIITUBHBIX CYMM.

13. Jlnarpamma cpojcTBa, 1uarpamMma cBsizeit (rpaduk cBsizeil), IpeBOBHIHAS TUArpaMMma,
MaTpU4Has auarpamma (Tabiiviia KauecTna).

14. Crpenounas auarpaMma, AMarpaMma IpoLecca OCyLeCTBICHMsI IPOrpaMMbl, MaTpuLa
npUOpUTETOB. /lnarpaMma noTpeOUTENbCKON LIEHHOCTH.

15. PasBeprriBanue pynkuuu kauectsa (QFD).

16. CALS - TexHonoruM.

17. 6 Sigma.

18. CpaBHeHue napaiurM ynpaBjeHUs 3aTpaTaMyi Ha KauyecTBO: TPAAULIMOHHOE U COBPEMEHHOE
yIpaBJIeHUE 3aTparaMu. 3aTpaThl Ha KayecTBO: CYIIHOCTb 3aTpaT Ha KayecTBO, SJIEMEHTHI
3aTpar Ha KayecTBo.

19. Knaccudukamus 3arpat Ha kauecTBo: noaxon Jxypana - @elirendbayma. Kiaccudukamms
3aTpar Ha kayecTBO: noaxox ®. Kpocou.

20. Mopens 3atpatr Ha mpomecc corimacHo ['OCT P 52380.1. Oumenka u y4er 3aTpaT Ha
Ka4ecTBO Ha OCHOBe (yHKIMOHaIbHOTrO noaxona (ABC-metona).

4.2. llepeyeHb y4eOHO-METOAMYECKOT0 00ecIeYeHNsI CAMOCTOATEIbHON PadoThI 00y4ar0 M XCS

CamocrosTenbHas paboTra 0OydJaromIuxcsi 00ECHeunBacTCs CIACIYIOIUMH y4eOHO-METOUICCKUMU
MaTepUaTaMH:
1.  VYkazaHusMH B paboueii mporpamme mo aucuuruimae (m.4.1.)
2. JlekMOHHBIC MAaTEPHUAIIBI B COCTABE YICOHO-METOINICCKOTO KOMILIEKCA IO JUCIIUILTNHE
3. 3amaHusAMU U METOAMYECKHMH PEKOMEHJAIMSIMH IO OpraHU3allMd CaMOCTOATEIbHOW pPabOoThI
00y4aromuxcs B COCTaBe y4eOHO-METOANYECKOTO KOMITJIEKCA MO JUCIUTUIAHE.
4. T'moccapueMm Mo AUCUHUIIIMHE B COCTaBe Y4eOHO-METOAMUYECKOTO KOMILIEKCA MO TUCIUTUIHHE.
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Pa3nes 5. ®oH/1 OLIEHOYHBIX CPEICTB ISl MPOBeAeHUA TeKYIero KOHTPOJISl U MPOMeKYTOUYH O
arTecTalu 00y4arommXxcs

DoHO oyeHOUHbIX cpedcm8 Nno OUCYUNIUHe Npedcmasiiem cobol CO80KYNHOCHb KOHMPOIUPYIOUUX
Mamepuano8 NpeOHa3HAYeHHLIX OISl UBMePEHUsl YPOBHS OOCHUNCEHUS. OOYYAIOWUMUCS YCIAHOBIEHHbIX
pe3yibmamos obujeti npogheccuoHanvbHol  obpasosamenvrou  npoepammvl. DPOC no Oucyuniune
UCNONb3YEMC sl NPU NPOBEOCHUU ONEPAMUBHO20 KOHMPOJISL U NPOMENCYMOUHOU Ammecmayuu 00y4anuuxcsl.
Tpebosanus k cmpykmype u cooepacanuro POC oucyuniunst pecnamenmupyiomes Ilonosxcenuem o gponoe
OYECHOYHBIX MAMEPUaio8 Nno NPOSPAMMAM B8biCUle20 00pA308aHusi — npocpammam oaxaiaspuama,

Mazucmpamypbi.

5.1. ITacnopT GoHAA OLIEHOYHBIX CPEACTB
Ounas gopMma 00yueHus (IOJTHBIH CPOK)

OueHo4YHbIE
Kox unagukaropa n
cpeicTBa
e KoHTposmpyembie pa3aesibl 3 JAecKpuITOopa
(TemMbl) JTUCUMIIIIMHBI I (I3, | CPO lfoohizlgizﬂunp:lﬁ
C3)

1 2 3 4 5 6
Bo3HHKHOBEHUE U pa3BUTHE Na-111K-1.1
yIpPaBICHHS Ka4eCTBOM KakK NA-31IK-1.1
o0JacTv 3HAHUSA U TIPEeMETa NA-5TIK-1.1

1 MPaKTUYECKOU JeATSITbHOCTH Yo An IPB NJI-2 T1K-1.2

Na-41IK-1.2

NJ-6 T1K-1.2

Na-1TIK-1.1

NA-31IK-1.1

OnsIT yripaBieHHs] KAY€CTBOM B NA-5TIK-1.1
2 3apyOeKHBIX CTpaHaxX YO | AKC | TIPB NA-21IK-1.2
Na-4TIK-1.2

NJ-6 T1K-1.2

Na-1TIK-1.1

MexnyHapoaHble CTaHIAPThI NA-3TIK-1.1
NCO 9001:2000. Cucremsl NA-5TIK-1.1

3 MEHEKMEHTa KauecTBa. vo A 1PB Na-2 TIK-1.2

TpebGoBanus Na-4TIK-1.2

NJ-6 T1K-1.2
Pa3paboTka, BHEpEHIE UA-111K-1.1
ofecTicucHHe ’ WA-3 IK-1.1

4 | GyHKIMOHUPOBAHUS CHCTEMBI YO Jil| IIPB WA-5TIK-1.1
MEHEPKMEHTA KauecTBa B WJ-2 TK-1.2
OpraHU3aIKH 1J-4 11K-1.2

NJ-6 T1IK-1.2

Na-1TIK-1.1

JIOKyMEHTUPOBAaHHUE CUCTEMBI NA-3TIK-1.1
MEHEI)KMEHTa KadecTBa. Bubl HJI-5T1K-1.1

> 1 (HOpPMBI ayIUTa CUCTEMBI Yo A 1PB Na-2 T1IK-1.2
MEHE[KMEHTa KauecTBa n/I-4 1IK-1.2
NJ-6 TIK-1.2

Na-1TIK-1.1

Ceprudukanus mpoayKIIuu 1 NI-3 TIK-1.1

6 CHUCTEM KauecTBa vo MUL | TIPB NJ-5T1K-1.1
-2 TIK-1.2
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WJ1-4 [IK-1.2
WJ1-6 TTIK-1.2

3aounas popma oGyuenusi (MOJIHBIN CPOK, YCKOPEHHOE 00yUeHHe, MOJTHOe YCKOPEHHOe 00yUeHue)

OuenoyHnsle
No KonTposmpyembie pa3iesibl cpef_lchBa Pe3yabTaTsl
(TeMbl) TUCHMILIHHBI 7 (13, | CPO o0yueHust
C3)

1 2 3 4 3) 6
Bo3HukHOBEHME U pa3BUTHE NI-1TIK-1.1
yIpaBJICHUS KaueCTBOM Kak NA-3T1IK-1.1
00J1acTH 3HAHMS U MpeIMeTa /-5 T1K-1.1

1 MPAKTUYECKOU eATETbHOCTH vo 1PB Na-2 1IK-1.2

NA-411K-1.2

NJ-6 T1IK-1.2

Na-11IK-1.1

NA-3T1IK-1.1

OnsIT yripaBieHHs KAYECTBOM B NA-5TIK-1.1
2 3apyOeKHBIX CTpaHax vo 1PB n/I-2 1K-1.2
Na-411K-1.2

NJ-6 T1IK-1.2

Na-11TIK-1.1

MexnyHapoaHble CTaHIAPThI NA-3TIK-1.1
NCO 9001:2000. Cuctremsl NA-5TIK-1.1

3 MEHEKMEHTa KauecTBa. A 1PB Na-2 TIK-1.2

TpeboBanus Na-41IK-1.2
NJ-6 TIK-1.2

Pazpabotka, BHeApeHME VA-1TIK-1.1
’ ’ NA-3TIK-1.1

. obecrneueHue - V-5 TTK-1.1
S 121
OpraHu3aluu UJ-4 TIK-1.2

NJ-6 TIK-1.2
Na-1TIK-1.1
JIOKyMEHTHPOBAaHUE CUCTEMBI NA-31K-1.1

5 MeEHeDKMEHTa KauecTBa. BUasl u IIPB NJI-5TIK-1.1
(bopMBI ayaMTa CHCTEMBI NA-2 1K-1.2
MEHEDKMEHTA KauyeCTBa NJI-4 1IK-1.2

NJ-6 T1K-1.2
Na-1TIK-1.1
NA-3T1IK-1.1
Ceprudukanus mpoayKIuu 1 N-5TIK-1.1
6 CHCTEM KauecTBa MUL - 1IPB HJI-2 T1IK-1.2
Na-4TIK-1.2
NJ-6 T1IK-1.2
O4Ho-3a09HasA ¢opMa 00yUeHH (TOJTHBINA CPOK)
e KonTposmmpyembie pa3aeibl OueHo4YHbIE Kox unagukaropa n
) (TemMbI) THCIMTIIMHBI Cpe/cTBa JeCKpHUITOopa
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113 NOCTHKeHUS
J 13, | CPO KOMIIeTeHIH i
C3)

1 2 3 4 5 6
Bo3HukHOBEHME U pa3BUTHE NI-1TIK-1.1
YIPABJICHUS KAYECTBOM KaK NA-3T1IK-1.1
00J1acTH 3HAHMS U MpeIMeTa NJ-5I1K-1.1

1 MPAKTUYECKOU JeATEIbHOCTH yO IPB n/I-2 1K-1.2

-4 TIK-1.2

NJ-6 T1K-1.2

NA-1TIK-1.1

NA-3T1IK-1.1

OmneIT yripaBieHHs KAaY€CTBOM B NA-5TIK-1.1
2 3apyOeKHBIX CTpaHax AKC | TIPB n/I-2 1K-1.2
Na-411K-1.2

NJ-6 T1K-1.2

Na-1TIK-1.1

MexyHapoaHble CTaHIAPThI N/I-3 IIK-1.1
HNCO 9001:2000. Cuctembl /-5 T1K-1.1

3 MEHEKMEHTA KaueCcTBa. yO An 1PB n/I-2 1K-1.2

TpebGoBanus N/I-4 1IK-1.2
NJ-6 T1IK-1.2
Pa3pabotka, BHeIpEeHUE UA-LTIK-1.1
O6€EH€‘I€HI/I,€ o , UA-3TK-1.1
NA-5TIK-1.1

4 | yHKIIMOHUPOBAHUS CUCTEMBI i I1PB i i
MEHEDKMEHTa KauecTBa B Eﬁ_i gﬁ_ig
OpraHu3aIu VIJT-6 TTK-1.2

Na-1TIK-1.1

JIOKyMEHTUPOBAHUE CUCTEMBI NA-3T1IK-1.1
MeHeDKMEHTa KauecTBa. Buanl NJ-5TIK-1.1

> 1 GOpPMBI ayIUTa CUCTEMBI Yo 1PB NA-2 1K-1.2
MEHEKMEHTa KauecTBa Na-4 TIK-1.2
NJ-6 T1IK-1.2

Na-1TIK-1.1

NA-3T1IK-1.1

Ceprudukanus mpoayKIuu 1 NJ-5TIK-1.1

6 CHCTEM KauecTBa yo A 1PB HJI-2 T1IK-1.2
Na-4TIK-1.2

NJ-6 T1K-1.2

Ouno-3a04yHan popMa 00yuyeHns (YCKOPEeHHOE 00yUeHHe, MOJHOe YCKOPEHHOe 00yueHne)

OneHo4yHbIe
Koa ungukaropa n
CpeacTBa
e KouTtpoJsmnpyemsble pa3ienbl m3 JAeCKpPHUIITOpPa
- (TeMbl) JUCHUTLITHHBI JTOCTHKEHU A
a1 ((J:I;)’ CPO KOMIIeTeHITH I
1 2 3 4 5 6
Bo3HuKHOBEHME U pa3BUTHE Na-111K-1.1
yYIpaBJICHUS KaueCTBOM Kak NI-3 TIK-1.1
1 | oGsacTu 3HaHUS U IIpeaMeTa YO I1PB | -5 TIK-1.1
MPaKTUYECKOU JeATeTbHOCTH NnJI-2 I1K-1.2
WJ1-4 T1IK-1.2
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NJ-6 T1K-1.2
Na-1TIK-1.1
NA-3TIK-1.1
OnpIT yripaBieHUsI KAYECTBOM B NA-51IK-1.1
2 3apyOCIKHBIX CTpaHax AKC | TIPB -2 I1K-1.2
NA-41IK-1.2
NJI-6 TIK-1.2
NA-1TIK-1.1
MexayHapoaHbIe CTaHIAPThI nJ-3 I11K-1.1
HNCO 9001:2000. Cuctemsl na-51K-1.1
3 MEHEKMEHTA KauecTBa. Yo An TPB NnJ1-2 11K-1.2
TpebGoBanus NA-41IK-1.2
-6 T1K-1.2
Pa3pabotka, BHepeHUE UA-1TIK-1.1
o6ecnequI/;e , gﬁ:g gﬁji

4 KITMOHUPOBAHUS CHCTEMBI I[IPB '
ﬁzge;mg[eHEZ KZHGC;BaCBe : UA-2TIK-1.2
OpraHU3aIUK V-4 TK-1.2
NJ-6 T1K-1.2
Na-1TIK-1.1
JIOKyMEHTHUpPOBaHUE CHCTEMBI NJI-3T1K-1.1
MEHEI)KMEHTA KauecTBa. Bubl Na-51K-1.1
S 1 (OpPMBI ayAUTa CUCTEMBI yo 1PB nJI-2 1K-1.2
MEHEKMEHTa KauecTBa Na-41IK-1.2
NJ-6 T1K-1.2
Na-1TIK-1.1
NA-3TIK-1.1
Ceprudukanus npoIyKuuu u NA-5TIK-1.1
6 CUCTEM KauecTBa vo A 1PB Na-2 TIK-1.2
Na-41IK-1.2
NJ-6 TIK-1.2

YcaoBHbIe 0003HAYeHHS OLeHOYHBIX cpeacTB (CToadusi 3, 4, 5):

YO — yctupiii (GpoHTaNBHBIN, HHAMBUYaTbHbIN, KOMOMHUPOBAHHBII) OIIPOC;

IIPB — npoBepka pedepaToB, OTYETOB, pELEH3UH, AaHHOTAIMM, KOHCIEKTOB, TIpapuuecKoro
MmarepHaia, 3cce, IepeBOoJIOB, PELICHUI 3a1aHNH, BBITOJHEHHBIX 3a/JaHUH B 3JIEKTPOHHOM BUJE U T.1.;

KM — Keiic-meron.

5.2. [lepeyeHb MPAKTHYECKHX (CEMUHAPCKUX) 32 aHUI

Tema 1. Bo3HUKHOBEHHE U pa3BUTHE YIIPABJICHHS KA4eCTBOM KaK 00J1aCTH 3HAHHMS U NpeAMeTa
NMPAKTHYECKOH AeATeJbHOCTH

IpakTHyeckoe 3axanue 1.

1. CyniHoCTh Ka4eCTBa M YIPABIICHUS UM, OCHOBHBIE METO/IbI YITPABICHUS Ka4€CTBOM.

2. Cdepsl npuitoxeHus: METOJIOB YIPABJICHUS KAY€CTBOM.

3. VYnpasnenue kauectBoM npoaykuuu (YKII): nonarus, nenu u 3agauu, NOJIUTHKA B 00JacTH
KauyecTBa.

4, OO0BeKThI, CyOBbeKThI, MpuHIMIBI U GyHKIHKA Y KII.

IIpakTHyeckoe 3axanue 2.
1. CpenctrBa YKII — HopMaTHBHBIE TOKYMEHTHI.
2. Mopnenu s obecrieueHus: Ka4ecTBa, SIEMEHTHI CHCTEMbI KQueCcTBa.
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3. CeMb OCHOBHBIX HMHCTPYMEHTOB ympaBieHus kadectBoM. KavectBo. HangexHOCTb.
KonkypenrocnocooHocts. Cepbl NpUIOKEHUS METOJIOB YIpaBlieHUs KadecTBOM. OCHOBHBIE METOJBI
yIpaBiIeHUS KaYeCTBOM.

Tema 2. OnbIT ynpaBJjieHUs1 KA4eCTBOM B 3apy0e:KHbIX cTpaHax u B Poccun
IpakTuyeckoe 3axanue 1.
OmnbiT ynpasienus kauectBoM B CIIIA.
OnbIT yripaBieHUs KaueCTBOM B SMOHUMU.
OnebIT yrpaBiaeHus: KauecTBOM B [ epmaHum.
OnbIT yripaBiieHus KauecTBOM Bo DpaHIuu.
OO0111eeBPOIEHCKUI OTIBIT YITPABJICHHUS KAYECTBOM.

orwbpPE

Tema 3. Mexnaynapoanbie cranaaprsl HCO 9001:2000. CucremMbl MeHeIKMEHTAa Ka4yecTBa.
TpebdoBanus
IIpakTuyeckoe 3axanue 1.
Konnenus u uneosorus Beeobiero ynpasnenus kauectsoM (TQM).
MexnyHapoanbie crangaptel MCO 9000: ux Ha3zHadeHue, 00BEKTHI, CTPYKTYPA.
Ponsb u pa3Butue crangaproB MCO cepun 9000.
[IpuHIMIIBI MEHEIPKMEHTa KauecTBa B COOTBETCTBUM co ctanaaptom MCO 9000.
TpeboBanus k cuctemMe MeHeKMeHTa kadecta ctannapra MCO 9000.

agkrwnPE

Tema 4. PazpaboTka, BHeApeHne, odecniedyeHne GyHKIMOHMPOBAHMS CHCTEMbl KayecTBa B
NPOAYKLIHH B OPraHU3ALNHU

IIpakTH4eckoe 3aganue 1.

1. Ob11ee pyKOBOJICTBO Ka4€CTBOM MPOAYKLIMH.
2. DTanbl ®KU3HEHHOTO IUKJIA MPOTYKIIHH.
3. Pa3paboTka 1 BHEIpeHUE CUCTEM KauecTBa Ha MPEINPHUITUSIX: OpTaHU3allMOHHAsI CTPYKTYypa,

00513aHHOCTH U IOJTHOMOYHS IIEPCOHANIA, PECYPCHI, paboure MPOLEeayphl, JOKYMEHTALHS

Tema 5. JlokyMeHTHPOBaHHE CHCTeMbl MEHeIKMeHTa KaudecTBa. Buabl m ¢opmbl ayanra
CHCTeMbl MEHeIKMEeHTAa KauecTBa

IIpakTHyeckoe 3aganue 1.

1. O6mue TpeboBaHMs K TOKYMEHTALlUK CUCTeMbI MeHekMeHTa kadecTBa (CMK).
2. [Tpunuumns! co3nanus gokymeHntauuu CMK u ynpasieHus ero.
3. Pa3pabotka gokymeHTOB «Muccus, BHJAEGHHE W CTpaTErMUeCKUW IUIaH Pa3BUTHUMN,

«ITonuTrka B 001acTu KadecTBay, «L{emn B ob6macTu kauecTBay.

IIpakTHyeckoe 3a1anne 2.

1. Pa3pabotka PykoBoicTBa o kauecTBy.

2 Onucanne npoueccoB CMK opranuzanuu.

3. Oco0eHHOCTH BHEJPEHNE U COBEPILIEHCTBOBAHUS CUCTEMbI MEHEKMEHTA KauecTBa.
4 Bunast 1 popmbl ayiuTa cuCTEMbl MEHEPKMEHTA KauecTBa

Tema 6. Ceprudurkanus NpoagyKIMH U CHCTEM KadyecTBa

IIpakTH4eckoe 3aganue 1.

CepTudukanus CUCTEM Ka4yecTBa.

CymHOCTb U coiepKaHue cepTUPUKAIUH.

Poccuiickue cucremsl cepTudukanuu.

[TpakTuka ceprudukanuu B Poccun u 3a pydoexxom.
Ceprudukanus cucteM MEHEeKMEHTa KauecTBa.

6. HpOBepKa 3¢ PEeKTUBHOCTH CUCTEMBI MEHE/HPKMEHTA KaueCcTBa.

ko E
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5.3. TeMaTHKa NMCbMEHHBIX Pa0OT 00y4YaIOLIUXCS

TemaTnka pedeparos, 10KJIA10B, Icce:
1. Cucrema MeHe)KMEHTa KauecTBa.
2. WuTepnperanus U anropuTM MOCTPOCHUSI KOHTPOJIBHOM KapTHI 10 KAYECTBEHHOMY
IIPU3HAKY.

3. KoHTpoib, OlIeHKA U UCTIBITAHUS Ka4eCTBA MPOTYKITUH.

4. WHTepnperanus U alfOPUTM IMOCTPOSHUS KOHTPOJIBHOM KapThl 110 KOJIMYSCTBCHHOMY
MpPU3HAKY.

5. Jloructuka u TQM.

6. HHTepnperanyus U aJIrOPUTM MMOCTPOSHUS TUCTOTPAMMEI.

7. VYnopaBieHue KayecTBOM IpU  INPOEKTUPOBAHUM,  3aKyNKax, OOCIYyXMBAaHUM U
B3aMMOOTHOUIEHUSIX C IOTPEOUTEISIMH.

8. Mutepnperanus Metoja cTpatuuKauy (paccianBaHus JaHHBIX) U QITOPUTM [TOCTPOCHUS
JMarpaMMbl PacCesiHUS.

9. HanuoHnasibHbIE IPEMUHU 110 KaUECTBY U MPUMEHEHUE KPUTEPUEB MIPEMUH 110 Ka4eCTBY AJIS
IIPOBEJCHUS CAMOOLIEHKH OpPTraHU3alni.

10. Murtepnperanus 1 aJropuT™ MOCTPOSHUS KapThl KyMYJISATUBHBIX CYMM.

11. UudopmanrionHoe obecrieyeHre yrpaBieHUs] KaYeCTBOM.

12. UnTepnperanys 1 anropuTM MOCTpoeHus nuarpammsl [lapero.

13. Aymut u cepTH(UKAIMI CHCTEM MEHEIPKMEHTa KayecTBa.

14. nTepnperanys Kpy»KKOB KauecTBa U aJlTOPUTM HCIIOJIb30BaHUsI KOHTPOJIBHOI'O JIMCTKA.

15. Onpenenenue 3pPeKTUBHOCTH yIIpaBIEHHS KAUECTBOM.

16. AnropuTt™ MCHONB30BAHUS TUArpaMMbl VICHKaBBI.

17. KBanumeTpus u ee IpUMEHEHUE B YIIPABICHUH Kaue€CTBOM.

18. PasBeprriBanue Gpynkuuu kauectsa (QFD).

19. Cranpaptusanus TpeOOBaHM K 00BEKTaM U CHCTEMaM Ka4ecTBa.

20. Pacyer u orieHka 3aTpar Ha KauecTBo.

5.4. IlepeyeHb BONPOCOB MPOMEKYTOUHON aTTECTALMH MO AUCHUIINHE

Bonpocsl k dx3ameny:

1. Ponb 1 3HaueHue KayecTBa B JOCTH)KEHUHU ycreXxa KOMIAaHUH. SIMOHCKasi KOHIIETIIIHS OCHOBHBIX
YPOBHEN KayecTsa.

2. KoHKypeHTOCTIOCOOHOCTh MPOAYKIIMU U IEHHOCTh. KOHKYpEHTOCTIOCOOHOCTh MPEIIPUATHS U
Ka4yeCTBO.

3. TlonsaTtue xadecTBa. DBOIIONHS MOHITHS KauecTBa. OCHOBHBIC IEPUOJIBI PA3BUTHS KaYeCTBA.

4. OcHOBHBIE dTambl pa3BUTUS YOpaBieHUs KadecTBOM. OCHOBHBIE 3a7aydl  YIpPaBJICHUS
kayecTBOM. OOBEKTHI, CyObEKTbhI, PYHKIIMOHA YIPAaBIECHUS Ka4YeCTBOM.

5. Tumbl ¥ BUABI METOAOB YyIpaBieHUs KayecTBOM. OCHOBHBIE ATalbl >KU3HEHHOTO IHKIIA
npoaykiuu. [IpuHImnel o0ecnedyeHns KayecTBa MpoayKLIHH.

6. Mogenu obecneuenus: kadectBa npoxaykiuu: Lukn Jsmunra-Illyxapra. Iletns xadectBa 1o
Maiiky [Toprepy. [letns kagecta B ISO 8402.

7. Mopenn obecniedeHus kadecTBa mnponykuuu: Crhupans kadectBa (cnmpanb JDkypana).
Wwnxunupunr kadectsa Tarytu. [Iporpamma Honb nedexroB @. Kpocou.

8. Mopenn oOecneueHust KauecTBa MNPOAYKUMH: Mojenb yOpaBieHUsT KaduecTBOM  A.
OeiirenO6ayma. Mojenb ynpaBieHus KauecTBOM DTTHHTepa-CHTTHHTA.

9. Mogenu obecrieuenusi kauectBa nponykuuu: Moaens Hopuaku Kano. Mopens ynpasieHus
kauectBOoM Cererim.

10. OOmas xapakTepUCTHKa OTEYECTBEHHBIX Mojeneil ynpasieHus kadectBoMm: BUII (cuctema
oe3nedexTHoro wmaroroBneHus mnpoaykumu), CBT (cucrema 6e3nedextHoro Ttpynma), KAHAP- CIIU
(cucrema "KauecTBo, HaJIE)KHOCTB, PECYPC C NIEPBBIX U3AEIUN").
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11. OOmas xapakTepuCTUKa OTEYECTBEHHBIX MOjenel ynpasnenus kadectBom: HOPM (cuctema
HAyYHOU OpraHu3aluu padot o nosbeimeHno Mmoropecypca), KCYKII (komruiekcHas cucteMa yrpaBiIeHUs
kadectBoM mnpoxaykiuu), ECI'YKII (emmHas cucreMa TrocyIapCTBEHHOTO YIIPaBICHUS Ka4eCTBOM
MPOJIYKIIUHN).

12. Tlpunnuner Jlemunra. Dtamnbl moBblieHUss kadecTBa J[kypana. [lmaH moBbIIEHUST KayecTBa
Kpoc6mu.

13. Mogenp nennoctu yciayru 3edtxamis. CdokycupoBaHHOCTH Ha moTtpebutene B TQM:
MOJIeNIb PAa3phIBOB 3eUTXaMIIS HEMOYKH IMOCTABIIUK-TIOTPEOUTENb.

14. Mo3sroBoil 1wmTypM, OJIOK-CXema TMpoliecca, KOHTPOJbHBIE JIMCTKH, THUCTOTPaMMBbl,
cTpaTtuUKaIms TaHHBIX.

15. JIuarpammsl [lapeto, MicukaBbl, iuarpaMMbl paccesHusl.

16. KoHTposbHBIE KapThl 10 KOJIMYECTBEHHOMY IIPU3HAKY.

17. KoHTpoIbHBIE KapThl 10 KAYECTBEHHOMY MTPU3HAKY, HUHTEPIPETAIIS KOHTPOJIBHBIX KaprT,
KapThl KYMYJISTUBHBIX CYyMM.

18. Jlmarpamma cpojcTBa, guarpaMmma cBssei (rpaduk cBs3eil), IpeBOBUIHAS TUarpaMma,
MaTpuUyHas auarpaMma (Talauia KauecTsa).

19. Crpenounas nuarpamma, auarpaMmma npoiecca OCylieCTBICHUS TPOrPaMMBbl, MaTpHIla
IpUOPUTETOB. JJnarpamma noTpeOUTENbCKOM IEHHOCTH.

20. PasBepreiBanue ¢ynkiun kauectsa (QFD).

21. CALS - TexHoyoTHY.

22. 6 Sigma.

23. CpaBHeHHE TapaJurM YIpPaBICHUS 3aTpaTaMyd Ha KA4yeCTBO: TPAJAWLIMOHHOE M COBPEMEHHOE
yhpaBieHUe 3aTpaTaMy. 3aTpaThl Ha KadyecTBO: CYIIHOCTh 3aTpaT Ha KauecTBO, JJEMEHTHI 3aTpaT Ha
Ka4yecTBO.

24. Knaccudukanus 3aTpaT Ha kadecTBo: moaxon /Dxypana - @elirenbayma. Knaccudukarms
3aTpaT Ha kauecTBo: noaxoa ®. Kpocou.

25.  Mogpens 3atpaT Ha npouecc corimacHo 'OCT P 52380.1. Ouenka u y4er 3aTpaT Ha KaueCcTBO
Ha OCHOBE (yHKIMOHaNbHOrO nojaxoaa (ABC-merona).

26. bazoBeie mnenu, GYHKIMM W TPUHIUINB  CcTaHAapTU3anuu. HanuoHanmbHas cucTema
CTaHapTU3aLUU.

27. Mexnynaponanbsie ctannaptbl [ISO 9000. Cranmaptel ISO cepun 14000. Moaenb cucTeMsl
MEHE/I)KMEHTa KauecTBa.

28. CpaBHenue mnapagurMm kadectBa: TpaauunoHHod u TQM mapagurm. [punmumsr TQM:
OpHUEHTAIMsI Ha NOTpeOUTENs, JIUJEPCTBO PYKOBOJIUTEINS, BOBJIECYEHNE PAOOTHUKOB, MPOLIECCHBIA MOAXO,
CHUCTEMHBI TOJXO0J K MEHEIKMEHTY, IMOCTOSHHOE YIy4YlIeHUE, NMPUHITHE pEUIeHUH, OCHOBAHHOE Ha
¢dakTax, B3aMMOBBITOJJHbIE OTHOIICHHUS C MOCTaBIIMKAMHU.

29. DOmnewmentsl crparerun TQM. ChoxycupoBaHHOCTH Ha mporiecce B TQM.

30. HemnpepriBHoe mnocrosiHHOoe yiuyumeHue: Kaizen u Kairyo. Ilomutmka opraHuzanuu B
yenoBusax TQM.

Pa3zgen 6. OnieHo4HbIEe CPEeACTBA MPOMEKYTOUYHOM aTTECTAIMHU (C KIIOYaMH)

1. Bcmasvme neoocmaiowee. Ilpouumaiime mexcm u 3anuwume npasuibHulli omeem. Omeem
cnedyem 3anucamo ¢ ManeHvkol 0ykevl. IIoATBEpIKIEHHE COOTBETCTBUS MPOAYKIIUU YCTAHOBICHHBIM
CTaHJapTaM M cnenu@ukanusM IMpeacTaBiseT coOOW mporecc B YIPAaBJICHUU
KaueCTBOM

IIpaBuibHBINH 0TBET: Bepu(pUKALUHA

2. Vkaosxcume 8 npasuivbHoll nocied08amenbHocmy CTaauy pa3paboTKy MEXTYHAPOIHBIX CTaHAAPTOB:
1) [TogroroBuTENBHAS CTATUS
2) Cragust omoOpeHus
3) Cranust BOpoCcoB
IIpaBuabHbIi oTBeT: 1-3-2
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3. Vkaoswcume npasunvroe coomeemcmeue TIOHATUN YIIPABICHUS KAYECTBOM:
1. cBoiicTBO
2. Ka4ecTBO
3. Mepa
BapuaHnTtsl 0TBETOB:
a) Crioco0 MmposIBICHHUS OIIPEIeIEHHONW CTOPOHBI Ka4eCTBa 0OBEKTA 110 OTHOMICHUIO K APYroMy
00BEKTY, C KOTOPHIM OH BCTYIHAeT BO B3aUMOJCHCTBHE
0) COBOKYIHOCTh XapaKTEPUCTUK OOBEKTA, OTHOCSIIMXCS K €r0 CIOCOOHOCTH YIOBJIETBOPSIThH
YCTaHOBJICHHBIE U MPEANoIaraeMble MOTPEOHOCTH
B) /lnanextuueckoe eAMHCTBO KAYECTBEHHBIX M KOJIMYECTBEHHBIX XapaKTEPUCTHK 00bEKTa
IIpaBuiabHblii oTBeT: 1)-a5 2)-0; 3)-B

4. Illpouumatime mexcm u 3anuwiume npasuibHulti omeem. Omeem credyem 3anucams ¢ 60IbUOU
OyK8bL:
Kakas cepust MmexayHaponubix crannaptoB ISO HampaBieHa Ha yCTpaHEHUE TEXHUYECKHX 0aphepoB B

TOPTOBJIE MEXIY CTpaHAMU?
[paBuabubiii orBer: ISO 9000 (m1m ISO9000) (omeem cmyoenma moosxcem Ovimb npedcmagiex

uHmepnpemayuu, SK8UEANEHMHOU NPUBEOEHHOM) NPABUTLHOM) OMEeny)
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Pa3nen 7. [lepevyeHn yueOHOI JIUTEPATYPbl, HEOOXOAMMOIA 115l OCBOEHUSI TUCIIMILTHHBI

7.1. OcHoBHasI JUTepaTypa

1. Mupnsiii, B. U. BceoOmiee ynpasinenue kauecTBoM : yueobHoe nmocoodue / B. . Muphsiii, O. A.
l'ony6ea, B. II. dumutpoB. — PoctoB-Ha-/lony : JloHCKOW TroCynapCTBEHHBIH TEXHHUYCCKUI
yauBepcutet, 2020. — 100 c¢. — ISBN 978-5-7890-1827-9. — Tekct : anexrponnsiii // LudpoBoi
obpazosatensHbiil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/118032.html

2. Ynupasnenue kadectBoM. CpeacTBa U METOJIBI | PakTUKyM / coctaButenu B. I1. lumutpoB [u
ap.]. — PoctoB-Ha-/{ony : JIOHCKO# rocynapcTBEHHBIH TeXHHUYEeCKU yHHBepcurtet, 2019. — 144 ¢. —
Texct : amexkrponnbii // IludpoBoit obOpasoBarenbvHbii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/118112.html

3. Marowmenos, I11. I1I. Yrnpasnenue kauectBoM npoaykuuu : yueOnuk / I11. III. Maromenos, I'. E.
becnaioBa. — 2-¢ u3a. — Mocksa : JlamkoB u K, 2020. — 335 ¢. — ISBN 978-5-394-03562-3. —
Texct : amexkrponnbii // IludpoBoit obOpasoBarenbsHbii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/110926.html

7.2. lonoTHUTeIbLHAS JUTEpPaTypa

1. Arapkos, A. Il. YmopaBnenue xadecTBoM : yueOHUK s OakamaBpoB / A. Il. ArapkoB. —
Mocksa : JamxkoB u K, 2019. — 204 c. — ISBN 978-5-394-02226-5. — TekcT : 31neKTpOHHBINA //
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Paznen 8. MatepuajibHO-TexHHYecKasi 6a3a 1 HHGOPMALMOHHBIE TEXHOJIOTHH

MartepuanbHO-TEXHHYECKasA 0a3a, HeoOXoAMMAasi JJsl OCYLIECTBJEHHUS 00pPa30BaTeIbLHOIO
npouecca no GpaxkyJabTATUBHOM IMCIHUIJINHE:

MartepuanbHo-TexHUYecKkoe  obOecriedyeHre  (aKkyJIbTaTUBHON  JAMCHUIUIMHBL  «YHpaBJieHHe
KA4eCcTBOM» BKIIIOYaeT B ce0s y4yeOHbIE ayAMTOPUHU ISl TPOBEACHUS 3aHATHH, TPYIIOBBIX H
WHAMBUAYAJIbHBIX ~ KOHCYJIbTallMd, TEKYIIEro KOHTPOJS W  IPOMEXYTOUHOM  arrecranuu,
CaMOCTOSITEIILHON pabOThI 00YJIAFOIIIHXCSI.

VY4eOHble ayIUTOPUM YKOMILJICKTOBaHbl CHEIHATIM3UPOBAHHOW MEOENTbI0 U TEXHUYECKUMU
cpeactBamMu oOydenusi. IlomemieHus A caMOCTOATENbHON pabOThl OO0yYarOMIMXCSl OCHAIICHBI
KOMIIBIOTEPHON TEXHUKON C BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTu HTepHeT.

JucuumuimHa MOXET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTHH OOydeHUs.
Crneuuduka peanuzanud AUCUUILUIMHBL C TNPUMEHEHHEM JUCTAHIIMOHHBIX TEXHOJOTUH OO0y4YeHUs
yCTaHaBJIMBACTCS JIOTIOJIHEHHEM K pabodeil mporpamMme. B dwacTm He mpoTHBOpevaimei crenuduke,
U3JI0’)KEHHOM B JIOTIOJHEHUH K IIpOrpaMMe, MPUMEHseTCsl HacTosIas paboyasi mporpamma.

MarepuanbHo-TeXHUYECKast 0a3a, HEOOXO0UMast IJIsl OCYILIECTBICHHUS] 00pa30BaTEIHHOTO Mpoliecca
10 TUCIUILIMHE C TPUMEHEHHEM TUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUI BKIIIOYAET B CeOsI:

KommploTepHasi TeXHUKa, pacmojiockeHHass B ydeOHoM kopmyce Mucturyra (yn.Kaumnnes, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3VY 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE SJIEKTPOHHBIE YCTPOMCTBAa (KOMIBIOTEPHI, HOYTOYKHM, IUIAHIIETHI M WHOE), a TaKXKe
CpEeICTBA CBSI3U IpernojaBaTesiell U CTYACHTOB.

HNudopmManroHHbIe TEXHOJIOTHH, HEOOXOMMBIE Il OCYHIECTBICHHUS 00pa30BaTeILHOIO IpoIecca
MO0 TUCIUILIMHE C TPUMEHEHHEM TUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUI BKIIOYAIOT B CEO0sI:

- cuctema auctannuonHoro obydenus (CZ1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 10YTa;

- CUCTEMA KOMITBIOTEPHOT'O TECTUPOBAHHS;

- lludposoii oopazoBarensHbiil pecypc IPR SMART;

- CUCTeMa MHTEPHET-CBSI3U skype;

- Tene)OHHas CBSI3b;

- IpOrpaMMHO€e oOecrieueHue I OpraHnu3alui KOH(PEpEeHIUH.

OOyyeHne o00ydYaromMXCS HHBAIWIOB M OOYyYaroIIMXCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMU
310pOBbsl  OCYILECTBIISIETCSI IIOCPEACTBOM IPUMEHEHMS CHEIUAIBHBIX TEXHUYECKHX CpEACTB B
3aBUCHUMOCTH OT BUJa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, AIEKTPOHHbIE YUE€OHUKH U y4eOHbIe TOCOOUS, alalTUPOBAHHbIE K OIPaHUYEHUSIM 3I0POBBS
oOyJaromuxcs.

JlexumoHHblE ayTUTOPUU OOOpPYNOBaHbl MYJIbTUMEIUWHBIMU KadeapaMu, MOJIKIIOYEHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIOIIUMH YCHIIUTh 3BYK JUI KATETOPUU CIa0O0CTBIIIAIIMX 00yUYaromuXxcs, a
TaK)Ke MPOEKIIMOHHBIMH 3KPaHaMU KOTOpPbIE YBEIIMYUBAIOT U300pakeHNE B HECKOJIBKO pa3 M MO3BOJISAIOT
BOCIIPHHUMATh YU€OHYI0 HHPOPMALIMIO 00YJaIOIUMCS ¢ HApYIICHUSIMU 3PEHUS.

[Tpu oOyueHuu JUIl C HAPYIICHUSAMHU CITyXa UCIOJIb3YETCSl YCHIIUTENb CiIyXa JJisl caboCbIIIaniux
monaeit CyberEar momens HAP-40, momorarommii oOydyaeMbIM Jy4llle BOCHPUHUMATh Y4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHMYCHHBIMM BO3MOXKHOCTSIMH 3]I0POBbsI, OOECII€YEeHbl IEYaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peCypcaMu (MIPOrpaMMBbl, YUeOHUKH, YIeOHbIE TOCOOUS], MaTepUabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (opMax, aJaNTHPOBAHHBIX K OIPAaHMYEHUSM HMX 370pPOBbS U
BOCTIPUATHUS UH(POPMAIUH:

JJIS1 JIML C HAPYIIeHUSIMHU 3PEeHUs:

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B popme ayanodaiina;
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JJIs1 JIMI] ¢ HAPYIIEHUsIMHU CJIyXa:
- B IeyaTtHoOH (hopme;
- B hopmMe 3IEKTPOHHOTO IOKYMEHTA;

IS JIMIL ¢ HAPYIIEHUSIMHU OTIOPHO-IBUTaTeJILHOIO annapara:
- B me4aTHoOu (opme;

- B (hopMe 3JIEKTPOHHOTO JIOKYMEHTA;
- B (hopme ayanodaiina.
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Paznen 9. Meroauueckne ykKa3aHus Uiz 0O0y4alOIIMXCA IO OCBOECHHMIO (PaKyJIbTATHBHOI
AUCHHUTIIHHBI

JUis ycrmemHoro ycCBOEHHUS JEKIMOHHOIO MaTepuana oOydaroluiics MOJKEH IPOCMOTPETh
y4eOHYyI0 JIUTepaTypy MO TeMe JEeKIHH C TeM, 4TOObl MMETh XOTs OBl MpejacTaBiIeHue O Mpoliemax,
KOTOpble OyayT pa3duparbcs B JieKUuU. OH JOJDKEH TaKKe MBICICHHO NMPUIIOMHUTB TO, YTO Y)K€ 3HAeT,
KOIrZa-TO YuTaJl, H3ydaJl [0 JPYI'MM MpeaMeTaM IPHUMEHUTENbHO K JaHHOM Teme. [aBHOe B
IPO/IETaHHON paboTe K JeKuuu — (popMupoBaHHe CyOBEKTUBHOIO HACTPOsl Ha XapakTep MH(pOpMauu,
KOTOPYIO OH TIOJIYYUT B JIEKIIMM IO COOTBETCTBYIOLIEH Teme. MHOTHAa Ui 3TOro ObIBaeT JOCTaTOYHO
03HAKOMUTbBCSI ¢ TUIIOBOW pabodel NporpaMMoi nin yueOHbIM PYKOBOJCTBOM.

[IpobnemHasi eKuus HE TOJIBKO PACKPBIBAECT IYHKTBI, TPOOJIEMBI, TEMBbI, KOTOPbIE HAXOJISATCS B
IporpaMMe, HO M 3acTaBisieT 00ydarollero MbICIUTh SIKOHOMMUYECKH T'PaMOTHO, UCKaTh HOBBbIE IyTHU U
CpeICcTBa pelieHusT HaumOolee CIOXKHBIX Tpodrem. OnHa oOmamaer OOJbIION WHGOPMAIMOHHON
€MKOCTBIO, M 3a KOPOTKOE BpeMsl IperojaBaTeslb yCIIEBAeT M3JI0KUTh TaK MHOTO IPOOJeM, MBICIEH,
UJeH, 9TO HaJ0 HE MOTEpAThCSA B 3Toi mMH(Popmaruu. OOyyaromuicss J0KeH MOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKas MOHorpagus WM CTaThsl HA MOTYT 3aMEHUTh y4eOHyI0 JeKuHio. B cBoro ouepens,
paboTa Ha JEKIUH — STO CIIOKHBIA BUJ IMO3HABATEIBbHOH, MHTEIUIEKTYyaJbHOH paboThl, TpeOyromeit
HalpsDKEHUs, BHUMaHMs, BOJIM, 3aTpaT HEPBHOU M (u3nyeckoit sHepruu. Bech nmpobiemMHbIil MaTepuanl,
co00IllaeMblil MpenogaBaTesieM, JOJDKEH HE MPOCTO mIpociymuBarbes. OH JOMKEH ObITh aKTHBHO
BOCIIPUHSAT, T.€. YCJBIIIAH, OCMBICIEH, MOHAT, 3a(UKCUpOBaH Ha Oymare M 3aKperjeH B IaMATH.
[Ipuctynas k ciaymaHuO HOBOTO MarepHala, IOJIE3HO MBICIEHHO YCTAaHOBUTh €ro CBA3b C paHee
U3yYEHHBIM, YSICHUTh, Ha YTO ONUpPAETCs U3JiokeHHast Tema. Criesis 3a TEXHUKOHN YTeHUs JeKIUU (aKLIEHT
Ha CYIIECTBEHHOM MOBBIIIEHUH TOHA, H3MEHEHUS pUTMa, Iay3a | T.I1.), 00yJaIOIMICs JOJDKEH BCIIeT 3a
IpernojiaBaTeeM YMETh BBIJCISATh OCHOBHbIE KaTETOPHH, 3aKOHBI U MX COAEp)KaHUe, NpoOJIeMbl U UX
BO3MOXHBIE pEIIEHUs, J0Ka3aTelbCcTBa M BBIBOJABL. OCyIIECTBISIAI Takylo paboTy, 0Oydaromuiics
3HaYUTEIbHO ObOJsieryaer cebe rirybokoe NOHMMaHHe MaTepualia, ero KOHCIEKTHPOBaHUE U JalbHeliee
U3Yy4EHUE.

3anuch JEKUUM ABISETCS BaXHEHIIMM 3JIEMEHTOM paboThl oOydaromierocs Ha JeKuuu. KoHcnekt
MO3BOJIIET eMy 00paboTaTh, CUCTEMATU3UPOBATH U JIYULIE COXPAHUTh MOITYYEHHYIO0 HH(OPMALIUIO C TEM,
YTOOBI B Oy/IyIIIeM OH CMOT BOCCTAHOBUTb B MAMSITH OCHOBHBIE CO/IEPIKATENIbHBIE MOMEHTHI JIEKIIUH.

Tunuunas ommoOKka oOyyaroumxcs — J0CIOBHOE KOHCIEKTHpoBaHMe. Kak mpaBuio, mpu 3amucu
CJIOBO B CJIOBO HE OCTaeTCs BPEMEHU Ha OOAyMbIBaHWE, aHAIW3 M CHHTe3 HH(popmanuu. MckyccTBo
KOHCIIEKTUPOBAHUS CBOJUTCS K HaBbIKAM CBEPTHIBaHHUS MH(OPMAINH, T.€. 3alIUCH €€ CBOMMH CIIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSMHM JIEKTOpPA, ONPEACICHHBIMU U MPOCTO HEOOXOAMMBIMU COKPALICHUSAMU U
VMHBIMU TIPUEMaMH, HO TaK, YTOObl CyMETh BHOBb Pa3BEpHYTh MH(POpMAIUIO 0€3 CYIIECTBEHHON MOTEPH.
OT1Oupas HyXHYIO HH()OPMAIUIO, TJIaBHbIE MBICIH, MPOOJIEMBI, PELIEHUs M BBIBOJBI, OOydarouieics
COKpAII[AaeT TEKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa300paThes.

ITpu BeaeHMM KOHCIIEKTA JIEKIIMM €CTh MaTepual, KOTOPbIM 3allMCHIBAETCS AOCIOBHO, HAIpUMED,
(GOpMyTUPOBKM HOPMATUBHBIX AaKTOB, OINpPEAENEHUS OCHOBHBIX KPUMHHOJOTHYECKHX KaTEropuil H
3akoHOB. ITpu 3TOM OOyuarommiics H0JKeH Ui ce0s B KOHCIEKTE BBIACIUTH INIABHYIO MBICIb, UACIO B
OTIpEe/IeNIEHUU TOT'O WJIM MHOTO MOHSTHS, €r0 CYIIHOCTb, HE CTApasiCh Cpazy MOHSTH €ro B JETaNAX. DTO
MO3BOJINT W3HAYAJIBHO YCBOUTH JKOHOMMUYECKHE IOHATHS, ONUPAsICh HAa IJIaBHYIO MJIEI0, YSICHUTH
CYIIHOCTb.

B koHcnekTe yiekuuii 0053aTeNbHO 3aNMChIBAIOTCA: HAa3BaHUE TEMBI JIEKIIMH, OCHOBHBIE BOIIPOCHI
IUIaHa, PeKOMEHIyeMas JJuTepaTypa. TeKCT JIEKIUH T0JKEH ObITh pa3/iesieH B COOTBETCTBUU C IJIAHOM.

C oKOHYaHUEM JIEKIIMK paboTa HaJl KOHCIIEKTOM Ha MOXET CUMTAThCs 3aBeplieHHo. HyxHo ere
BOCCTAaHOBUTH OTJEJIbHbIE MECTa, NPOBEPHUTb, BCE JIM IMOHSATHO, YTOUYHUTH UTO-TO HA KOHCYJbTAIUH,
NPEANPUHATh UHbIE MEPBI C T€M, YTOObI KOHCIIEKT MOI' OBbITh HCIIOJIb30BaH B IPOIECCE MOATOTOBKU K
CEMHUHapaM, O5K3aMEHY, Ul JAJbHEHIIEro W3y4eHUs TeMbl, Ha IpakTuke. KoHCmekT mekuuii —
HE3aMEHUMBIN y4eOHBIH JOKYMEHT, HEOOXOUMBIH JUIs CAMOCTOSATEIbHOM PabOTHI.

TemaruueckuM TIJJaHOM H3Y4YeHMs] JAUCLUUIUIMHBI MPEITyCMOTPEHbI MPAKTUYECKHE 3aHSATHUS.
[TonroroBka K MpakTUYECKOMY 3aHSATHUIO MPEAIOIAraeT /1Ba 3Tana padoThl 00y4aroIXCs.
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IepBbIif 3Tam — ycBOeHHE TeopeTHUecKoro Matepuana. Ha nepBom stame oOyuarommiics: JOJKEH
0oTpaboTaTh M YCBOUTh Y4YeOHO-IIPOrpaMMHBIN BY30BCKHMH MaTepHal, HCIOJIb3Yysl METOAMYECKHUE
PEKOMEHIalUH T10 IIOATOTOBKE K CEMUHAPY.

Bropo#i sTanm npennosaraeT BBIIOJIHEHHE IPAKTHYECKOTo 3anaHus. KOHKpETHO Takoe 3anaHue
naercsi o0yJaromeMycsi IpenojaBaTesieM B KOHIE 3aHATHA, MPEAIIECTBYIOMIET0 NPAKTUYECKOMY. DTO
MOJKET OBITh MOATOTOBKA KOHCIIEKTA, IJIaH Pa0OThI IO TOW WJIM MHOM CUTyaluu, Iu1aH Oece/ibl U T.11.

3amaHus OJDKHBI OBITH BBINOJHEHbI MHCbMEHHO. Kpome TOro, mo TEopeTHYecKHMM BOIPOCaM
o0yyJaroIuics 10JKEeH HOArOTOBUTh paboune IJIaHbl CBOMX OTBETOB HA HUX.

JlomariHee 3ajaHue OO0YyYaroIIMICs TOTOBHT CAMOCTOSITENIBHO, YZEJSAs Ha MOATOTOBKY HE MEHee
Tpex u4acoB. [Ipy BBINOIHEHMM [OOMAIIHErO 3aJaHus OH MOJKET II0Jb30BaThCA TEXHUUYECKUMU
CpeICTBaMH, y4eOHOM JIUTEepaTypoi, KOHCIIEKTaMH JISKIUA U 1.p. PexoMenmyercs vaiie oopamarbest 3a
KOHCYJIbTAL[MSIMU U OKa3aHHEM HEOOXOJMMOM MOMOIIHM K ITpernojaBaTessiM Kadeapsl.

28



y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOM AUCHUTUIMHBI

YnpaBieHue KaueCTBOM

(Haumernoganue Oucyuniunvl 8 COOMeemcmsuu ¢ y4eOHolM niaHoM)

YymakoBa Exarepuna AjieKcaHIPOBHA

(Damunus, Hus, Omuecmeo cocmagumeris)
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