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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesm ocBoeHMsI AUCUUTIJIMHBI

JucuuiuinHa «MapKeTHHI B CepBHCe» BXOIMUT B 00S3aTENbHYIO YacTh JAUCLUIUIMH HOATOTOBKU
oOyyaromuxcst 1o HampasieHuto noArotoBku «43.03.01 CepBuc», HanmpaBjJeHHOCTH (Mpodu.b)
«CepBHC Ha BO3YIIHOM TPAHCIIOPTE U IKCIIYATALUH A3PONOPTOBY.

[esbt0 TUCHMITIMHBI SBIISCTCS (popMupoBaHue kKommereHuuit (6 coomsemcmeuu ¢ @IOC BO u
mpebosanuaMU K pe3yibmamam o0céoeHus oopazosamenvroii npocpammol (OIIOII BO)):

OIIK-4. CnocoGeH ocCymiecTBJSITh HCCIEAOBAHME PBIHKA, OPraHM30BBIBATH IPOJAAXKHM U
NPOJIBHKEHHE CEPBUCHBIX NPOYKTOB

Jeckpunropsl O0menpodgeccnoHaNbHbIX KOMIIETEeHIMI:
OIIK-4.1 - CnocobeH OCyIIEeCTBIATh MNPOJAXU YCIyr OOCIY)KMBAaHUS IACCAXKUPCKUX IEPEBO30K
BO3AYIIHBIM TPAHCTIOPTOM, B TOM YHCJIE C IIOMOIIBIO OHJIAHH-TEXHOJIOT .
OIIK-4.2 - CrocobeH OoCyLIEeCTBIATh MPOABMKEHUE YCIyr OOCITYKMBAHUS MACCAXKUPCKUX MEPEBO30K
BO3AYIIHBIM TPAHCIIOPTOM 10 OCHOBHBIM HAaIPaBJICHUSM, B TOM YHCIe, B ceTu VHTepHeT.

Ilepeunciennble KOMOETEHIIUH (POPMHUPYIOTCS B MTPOIECCE JOCTHKEHHSI MHIMKATOPOB KOMITETCHIINA:

O06o0menHas TpyaoBas Koa n Kox u HauMeHOBaHMe MHAMKATOPA
¢pynkums/ tpynoBasi pyHKums HaMMEHOBaHUe poctuzkenust komnerenuuii (u3 I1C)
AEeCKPHUIITOpPa
KOMIIeTeHI Ul
[TpodeccnonanpHbIM OIIK-4.1 - 3HaeT
craugapt 17.072 «Pabotauk mno | Cnocoben N-1 OIIK-4.1 MeTo1b1 B3aMMOJICHCTBHUSI C
OpraHu3auu 00CITy’)KUBaHUS | OCYIIECTBJISATD MOTPEOUTENSIMU, TAPTHEPAMU U IPYTHUMHU
MACCaAXUPCKUX IIEPEBO30K | MPOAAKH YCJIYT | 3aMHTEPECOBAaHHBIMH CTOpOHaMHU (0e3
BO3/1YIIHBIM TPAHCIIOPTOM», | 0OCIYKUBAHUS MPUBS3KH K MPOPECCHOHATBHOMY
YTBEPKJICHHBIN IIPUKA30M | MACCAKUPCKHUX CTaHJapTY)
MuHuncTepcTBa Tpyaa U | mepeBO30K N/1-2 OIIK-4.2 MeToibl TpOABUKEHUS
colMaabHON 3amuThl Poccuiickoil | BO3AyIHBIM yciyr cdepsl cepBrca 0 OCHOBHBIM
Oenepaunn ot 14.09.2022 Ne | TpancmopToMm, B | HAIPaBIICHUSIM, B TOM YHUCIIE, B CETH
532u TOM qyHucJie ¢ | UnTepuer (0e3 mpuBsA3KH K
NMOMOIIBI0 OHJIAWH- | TPOdECCHOHATHLHOMY CTaHIAPTY)
TeXHOJIOTHil.
OIIK-4.2 - Ymeer
Cnocooen N-3 OIIK-4.1 ITpumeHsATh METOBI
OCYHIECTBJISATH B3aMMOJICHCTBHS C TOTPEOUTENSAMH,
NMPOABUKEHHE YCJAYT | TApTHEPAMU U APYTUMU
00CTy’)KNBaHUS 3aMHTEPECOBAHHBIMUA CTOPOHAMH B
NMAaCCaKUPCKHUX poQeCCHOHAIBHON JesiTeNnbHOCTH (0e3
1nepeBo30K MIPUBSI3KH K MPOPECCHOHATBHOMY
BO31YLIHBIM CTaHAapTYy)
TPAHCIOPTOM no | M/1-4 OIIK-4.2 [IpumeHATs METOBI
OCHOBHBIM MIPOJIBIXKEHUS YCIyT c(hephl CepBHCa MO
HANPaBJIEHUSIM, B | OCHOBHBIM HaIIPABJICHUSM, B TOM YHCIIE, B
TOM 4mncjae, B ceTu | cetu MHTepHeT (6e3 NpuBs3KU K
HNurepHer. npodecCHOHATEHOMY CTaHAPTY)
Nmeet HaBbIKK
NJI-5 OIIK-4.1 Bnagenus metonamu
B3aMMOJICHCTBUS C TOTPEOUTENSIMU,
MapTHEPAMH U IPYTUMU
3aMHTEPECOBAHHBIMUA CTOPOHAMH B
npodeccuoHanbHOM nesTeNbHOCTH (0e3
MPUBSI3KH K MPOPECCHOHATHHOMY




CTaHJapTY)

NJ-6 OIIK-4.2 Bnagenus wMeToaaMu
MPOJBMKEHUS yCcayr cdepbl cepBUca IO
OCHOBHBIM HampaBJeHUSIM, B TOM 4YHCIE, B
cetu  HWurepuer (06e3 mHpuUBSI3KH K
poeCCHOHATBHOMY CTaHAAPTY)

1.2. MecTto qucuuminnsl B crpykrype OIIOIT BO
HanpasJieHust noaroroBku «43.03.01CepBucy», HanpaBJjeHHOCTH (Mpoduiin) «CepBuc HA
BO3YIIIHOM TPAHCIOPTE H IKCILIYaTAIIMU a9PONOPTOBY

IIpenmecTByomue ANCHUILIHHDBI
Ne pea YIOIIHE AMCIL Iocaenyromme TUCHUUIIMHBI
(IMCUMILTHHBI, H3y4YaeMble NapaJieIbHO)
1 2 3
1 KomMmmepueckast neaTebHOCTh Ha BO3YIIHOM | PacyeT KoMMepUecKoi 3arpy3Kku 1
TpaHCIIOPTE LIEHTPOBKU BO3AYIIHBIX CYJIOB
[InanupoBaHue U SKOHOMHKA aBHA-
2 MeHeKMEHT Ha BO3/IYIIIHOM TPaHCIIOPTE N
pericoB
3 MUKpPOIKOHOMHUKA
4 MakpOoIKOHOMHUKA
5 OuUHAHCHI NPEANPUATUN BO3AYIITHOTO
TpaHCIIOpTa

Ilocnedosamenvhocmos hopmuposanuss KOMNEMeHYyuti 8 YKA3aHHbIX OUCYUNIUHAX MOJCcem Oblmb
UBMEHEHA 8 3ABUCUMOCMU OM (POPMbL U CPOKA 0OYYeHUs, a MAKdce NPeno0d8anus ¢ UCNOIb30BAHUEM
OUCMAHYUOHHBIX MEXHON02ULL 00)YeHUs.

1.3. HopmaTuBHAas JOKYMeHTALMS
Pabouas nporpamMa y4eOHOM JUCHUIUIMHBI COCTaBJIEHA Ha OCHOBE:
- @epepalbHOrO0 TOCYJAapCTBEHHOTO 00pa30BaTENbHOIO CTAaHJApPTa BBICIIETO 00pa3oBaHUs IO
HanpapieHU0 ToAroToBKU «43.03.01 CepBucy;
- VYuebHoro muaHa HamnpasieHus noAroToBku «43.03.01 Cepsuc», HanpabjieHHOCTb (TPo¢uJIb)
«CepBHC Ha BO3YIIHOM TPAHCIIOPTe U IKCIIyaTauuu adponoprop» 2026 rona Habopa;
- O06pasma pabodeii mporpaMmMbl yaeOHo# nuctutuirabl (mpukasz Ne 113-0 ot 01.09.2021 1.).




Pasznea 2. TemaTuueckuii njian

Ounas popma o0yueHus (IMOJHBII CPOK)

TpynoemMkocTb

AyIuTOpHBIE Kon
3aHATHA HHIUKATOPA H
CPO JAeCKpHUITOpa
ro 13 (J13,
AOCTHKEHHUS

JI
C3) .
KOMIIeTEeHIIUI

TeMa IMCIUILIHHDI Bce

2 3 4 5 6 7

WJI-1 OIK-4.1
WJI-2 OTIK-4.2
WJ1-3 OTK-4.1
WJ1-4 OTIK-4.2
WJI-5 OTIK-4.1
WJ1-6 OTIK-4.2

[TonsTHE M OpraHu3aIys MapKETHUHTa 19 4 4 11

WJ-1 OTK-4.1
WJI-2 OTIK-4.2
WJI-3 OTIK-4.1
WJI-4 OTIK-4.2
WJI-5 OTIK-4.1
WJI-6 OTIK-4.2

MapxkeruHroBas cpena GupmsbI 19 4 4 11

WJI-1 OITK-4.1
WJI-2 OITK-4.2
WJI-3 OITK-4.1
WJ1-4 OTTK-4.2
WJI-5 OITK-4.1
WJ1-6 OITK-4.2

Crnpoc kKak 00bEKT MapKEeTUHTa 19 4 4 11

WJI-1 OITK-4.1
WJ1-2 OITK-4.2
WJI-3 OITK-4.1
WJ1-4 OTIK-4.2
WJI-5 OTIK-4.1
WJI-6 OTIK-4.2

Crparerndyeckuii MapKeTUHT 19 4 4 11

WJI-1 OITK-4.1
WJ1-2 OITK-4.2
WJI-3 OTIK-4.1
WJ1-4 OITK-4.2
WJI-5 OITK-4.1
WJ1-6 OITK-4.2

ToBapHBI MapKETHHT 19 4 4 11

WJI-1 OITK-4.1
WJI-2 OITK-4.2
WJI-3 OITK-4.1
WJ1-4 OITK-4.2
WJI-5 OTIK-4.1
WJI-6 OTIK-4.2

IleHoBOI MapKeTHHT 19 4 4 11

WJI-1 OTIK-4.1
WJI-2 OTIK-4.2
WJI-3 OTIK-4.1
WJ1-4 OTIK-4.2
WJI-5 OTIK-4.1
WJI-6 OTIK-4.2

COBITOBOI MapKETHHT 19 4 4 11

WJ-1 OTK-4.1
WJI-2 OTIK-4.2
WJI-3 OTK-4.1
WJI-4 OTIK-4.2
WJI-5 OTK-4.1
WJI-6 OTIK-4.2

MapkeTHHTrOBble KOMMYHHUKAIIUU 15 2 2 11

MapKeTHHTOBBIEC UCCIICTOBAHHS 14 2 2 10 UJ-1 OIIK-4.1




W/1-2 OTIK-4.2
W/JI-3 OTK-4.1
W/JI-4 OTIK-4.2
WJI-5 OTIK-4.1
WJI-6 OITK-4.2

Bua npomexxkyrounoii arrecranmuu (3aver)

Buja npomexyTouHoii arrectanmuu (JK3amMeH) 54

HUroro 216 32 32 98

OuHo-3a04Hast popma 00yueHus (IOJIHBII CPOK)

TpyroemkocThb

AyauTopHbIe Kon
3aHATHA HHAUKATOPA U
CpPO JeCKpUNTOpa
1) 113 (JI3,
JOCTHKEHUS

JI
C3) .
KOMIIETCHIINHU

Ne Tema TUCHUNINHDBI Bce

1 2 3 4 5 6 7

WJI-1 OTIK-4.1
WJI-2 OTIK-4.2
WJI-3 OTIK-4.1
WJI-4 OTIK-4.2
WJI-5 OTIK-4.1
WJI-6 OTIK-4.2

1 [TonsTHE M OpraHu3aIKs MapKETUHTa 19 2 2 15

WJI-1 OTIK-4.1
WJI-2 OTIK-4.2
WJI-3 OTK-4.1
WJI-4 OTIK-4.2
WJI-5 OTK-4.1
WJI-6 OTIK-4.2

2 MapkeTuHroBas cpeaa GupMsI 19 2 2 15

WJ-1 OTK-4.1
WJI-2 OTIK-4.2
WJI-3 OTIK-4.1
WJI-4 OTIK-4.2
WJI-5 OTIK-4.1
WJI-6 OTIK-4.2

3 Crpoc kak 00bEeKT MapKEeTHHTa 19 2 4 15

WJI-1 OTK-4.1
WJI-2 OTIK-4.2
WJI-3 OTK-4.1
WJI-4 OTIK-4.2
WJI-5 OTK-4.1
WJI-6 OTIK-4.2

4 Crparernyeckuii MapKETUHT 19 2 2 15

WJ-1 OTK-4.1
WJI-2 OTIK-4.2
WJI-3 OTK-4.1
WJI-4 OTIK-4.2
WJI-5 OTIK-4.1
WJI-6 OTIK-4.2

) ToBapHBIN MapKETHHT 19 2 4 15

WJI-1 OTK-4.1
WJI-2 OTIK-4.2
WJI-3 OTK-4.1
W/JI-4 OTIK-4.2
WJI-5 OTK-4.1
WJI-6 OTIK-4.2

6 I{eHOBOI MapKETHHT 19 4 2 15

WJ-1 OTK-4.1
WJI-2 OTIK-4.2
WJI-3 OTK-4.1
WJI-4 OTIK-4.2
WJI-5 OTK-4.1
WJI-6 OTIK-4.2

7 COBITOBOI1 MApKETHUHT 19 2 2 15

8 MapKeTUHIrOBble KOMMYHHUKALIUU 15 2 2 15 WA-1 OIIK-4.1




VJ1-2 OTIK-4.2
WJI-3 OTIK-4.1
WJ1-4 OTIK-4.2
WJI-5 OTIK-4.1
WJI-6 OTIK-4.2

WJI-1 OTK-4.1
WJI-2 OTIK-4.2
WJI-3 OIIK-4.1
WJI-4 OTIK-4.2
WJI-5 OTIK-4.1
WJI-6 OTIK-4.2

9 MapKeTHUHTOBbIE HCCIICIOBAHUS 14 4 2 16

Bua npomexxkyrounoii arrecranmuu (3aver)

Bujx npomexyTouHnoii arrecranuu (JK3aMeH) 36

Hroro 216 22 22 136

Pa3nen 3. CoaeprxaHnue U CUUIIMHBI

3.1. Conep:xaHue TUCHMILINHBI

Tema 1. [lonsiTe U OpraHu3anus MapKeTHHIa

[TonsTHe MapkeTHHTa. DTanbl pa3BUTHs MapKeTHHTa. Llenn, mpuHIUIbl 1 QYHKIIUN MapKETHHTA.
Cucrema 6a30BbIX TOHSATHIA.

OBoiIOLMS KOHLENUUI MapKeTHMHra. MecTto MapKeTuHIa B CUCTEME MO3UIIMOHUPOBAHUSA (PUPMBI.
['moGanbHbBIE 1IEU MAPKETHHTA.

Mapketunr kak ¢uiocopuss OuszHeca, oOecreyuBarolias CTa0MJIBHOE Pa3BUTHE COIUAIBHO-
SKOHOMMYECKON CHCTEMbl Ha OCHOBE HW3YYEHHS MOTpEeOHOCTEH pbIHKA M CO3JaHUsl YCIOBHM HX
YIOBJIETBOPEHUS.

Bunbl wmapkerunra IlnanupoBanue wmapketuHra IIpuHIMOBI OpraHu3alnuu MapKETHHTOBOM
JACATCIIBHOCTH B KOMIIAHUH.

Tema 2. MapkeTunrosasi cpeaa (pupmbl

MapKeTHHI B Ka4eCTBE KOHLIEIILIMU PHIHOYHOTO YIIPABICHUS.

[TonsiTue u knaccuukanysi MapKETUHIOBOM cpelibl. BHYTpeHHsIs1 U BHEIIHSISI cpefja MapKEeTHHTa.
Makpo- u mukpocpena. @akTopsl MAaKpOCPEABI.

OcHOBHBIE TapaMeTPhI U XapaKTEPUCTUKA MAPKETUHTOBOM CpEJIbI.

Metonbl UM HMHCTPYMEHTBHI MCCIEJOBAHUS MAapKETHHIOBOM cpelasl (GupMBL. DTambl aHanu3a
MapKETHHIOBOM CPEJIbI.

Tema 3. Cnpoc kak 00beKT MaApKeTHHIa

[Tonsatue u THnosorusi morpeOHocTeil. MonenupoBaHue MOTPEOUTENBCKOTO /MOKYNATENbCKOTO
noBeneHus. [loHstne u BUabl crpoca. PakTOpsl W 3aKOHOMEPHOCTH crpoca. KoHChIOMEpHU3M H €ro
3Ha4YeHUE JJIs1 MapKETHHTA.

Tema 4. CTparern4eckuii MAapKeTHHT

[TonsiTe CTpaTErMYecKOro MapKeTHHra. OTambl pa3pabOTKM MAapKETUHIOBOM  CTpaTeruu
KoMmaHuu. Twumosoruss 6a30BBIX M KOHKYPEHTHBIX MAapKETHHIOBBIX cTpaTeruu. Crparerndyeckue
MmaTpulbl. CermMenTanus poiHka. [lo3unnonupoBanue. OnepanuoHHbII MAPKETUHT .

Tema 5. ToBapHbIii MAPKETHHT

[Tonsitue TtoBapa. Knaccudukainus, HOMEHKJIATypa W acCCOPTHMEHT. TOBapHBIE CTpAaTETHH.
PazpaboTtka  HOBOro ToBapa. MapKeTHHT  JKM3HEHHOro IHKJIa ToBapa. KauectBo u
KOHKYPEHTOCIIOCOOHOCTh. MapouHblif MapKkeTHHT. TeCcTUpOBaHUE TOBapa, MApKU U YIIaKOBKU.

Tema 6. IleHOBOI MapKeTHHT
Ponp u ¢ynkuum nensl. dakTopsl MapKeTHMHIOBOro IeHOOOpa3oBaHus. lleHOBBIE cTparerumu.




MeTo16I MAPKETHHTOBOTO IIeHO0Opa3oBaHusl. TakTHUHBIC TPHEMBl MAPKETHHTOBOTO 1IEHOO0Pa30BaHUS.

Knaccudukanus BU0OB 1IeH Ha HOBBIC W3JAEIUS W YCIYTH; BUIBI IIEH IS COPMHPOBABIIETOCS
peiHKa cObITa. lleHoBas ruOKocTh cmpoca. [lonuTuka UCTOMAOMKMX U NMpoHUKaromux IeH. [lommtuka
LIEH TpU BEPTUKAIBHOM M TOPU30HTAJIBHOM JEJCHUM pbliHKA. [loauTuka ompeneneHus YCIOBHI
[IEHO00pa30BaHMUS.

Tema 7. COBITOBOM MapKeTHHT

OcHoBHble oHATUSA. DyHKIUM U 3Tanbl cObiTa. Kanansl ToBapoasuxenus. [Ipuunnel u crpareruu
BbIOOpa MOCpeAHUKOB. Buibl mocpenHnkoB. OTHOIICHUS B KaHAJIE TOBAPOIBUKCHUS.

ToBapopacnpezneneHre B KOMIIJIEKCE MAPKETHHIa, €r0 CYIHOCTh U LieNb. Poib TOBapoABUKEHUS B
MIPOU3BOICTBEHHO-COBITOBOM JEATEIBHOCTH OpraHu3aiuy (peanpusaTis, Gupmel). 3agauu, perraeMoie B
nporecce pa3paboTKH U pean3anuu cObIToBOM crpareruu. CucreMsl U MeTojibl cObITa. IlocpenHuku u
UX POJIb B IPOABIKEHUU TPOLyKIIMH. DOpMbI paboThI ¢ TOCPETHUKAMH.

Kanansl pacnpenenenus: nousarue, kiaccuduxanus 1 GyHkuuu. PakTopbl, BIUSIOIINE Ha BHIOOD
ONTHMAJIBHOI'O BApUAHTA KaHAJIOB PAaCIPEACIICHNUS.

OnroBas ¥ pO3HUYHAs TOPTOBIIA, UX COLMAIBHO-3KOHOMUYECKAs CYIIHOCTb, ()YHKLUHU U POJb B
IIPOU3BOJICTBEHHO-COBITOBON JI€ATEIBHOCTH OPraHU3allid U B COLMAIbHO-KOHOMHYECKON JKU3HU
oO1iecTsa.

Tema 8. MapkeTHHroBble KOMMYHHKAIMH

Ilenn MapKETUHTOBBIX KOMMYHUKaui. DOpMbl KOMMYHHUKAIMA. JTambl pa3paboTKu  Gopm
KOMMYHUKaIUH.

KoMmiuiekc  MapKeTHMHIOBBIX ~KOMMYHHUKALMM, €ro CTPYKTYpHbIe 3i1eMeHTbl. (OCHOBHBIE
HaIlpaBJ€HUs1 KOMMYHUKATUBHOM MOJUTUKHU. 3HAYEHUE KOMMYHUKALIMOHHON NOJIUTUKU B MAPKETUHTE.

HNuctpymenTapuii ¢popMupoBaHus CIpoca, €ro xapakrtepuctuka. Pexnama u ee Buabl. OyHKIIUU
pekiambl. PexiiamMuble cpenctBa U HocuTenu pekiambl. OueHka 3¢ GeKTUBHOCTH pekiaMbl. Pekiama u
IIPOJIBM>KEHME NPOAYKIMH. brojukeT pexnamsl. [InanupoBaHue peKiIaMHbIX MEPOIIPUATHMN.

[IpaBoBOE perynupoBaHre MapKETUHIOBbIX KOMMYHUKAIUH.

Tema 9. MapkeTHHIoBbI€E UCCIIET0BAHMS

[lenu 1 3Tanbpl MapKETUHTOBBIX UCCIICIOBAHUI

Cucrema mapkeTuHroBod uH(popMmanuu. TpeOoBaHHS K MapKeTHHTOBOM HHGopManuu. Bumbl
MapkeTUHroBod wuHpopmanuu. IlepBuuHas u BTOpUYHAs MapKeTHHTOBas HWHOpMaIus, ee
npeuMmyiecTBa U HefocTtatku. OIlleHKa HaJE€KHOCTH U JOCTOBEPHOCTH BTOPUYHOW MAPKETUHIOBOU
nHpopmanuu. CuHIUKATUBHAS UHPOpMAIUS.

Tunosnoruss MapKEeTUHIOBBIX UCCieNOBaHMM. KadecTBEHHbIE M KOJIMYECTBEHHbIE MAapKETUHIOBbIE
uccienoBaHus. TpeKUMHroBble W TaHEJbHBbIE HccienoBaHus. HampaBieHuss MapKeTHHIOBBIX
HUCCIeOBaHUH.

Crnioco0Or1 coopa nHpopmalu B Mapketunre. [lepBuuHbie 1 BTOpPUYHBIE UCCIIEJOBAHMS.

Dtanbl MapKeTUHroBOro wuccienoBaHus. (CocTaBlieHHE IJJaHA MapKETUHIOBOTO HCCIEIOBaHUS.
[MunotupoBanre MapKeTHMHIOBOro uccienoBaHus. OmnpeneneHrne THUNA U BUJAa MHPOPMAIUU O PHIHKE.
Omnpenenenue merona cbopa Tpedyemoil mHpopmanuu. CocTaBiIeHHE CXEMbl HCCIEI0BaHHS PBIHKA.
Pazpabotka popm anker, TabnuIl 1o cOOpy, aHAKU3Y U 00pabOTKK MH(pOpMAITUH.

Kpurepuu onieHku kauecTBa OT4eTa O MAPKETUHTOBBIX UCCIEAOBAHUAX.



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounas ¢popma 00yueHus (IOJTHBIA CPOK)

Ne Tema NpakTH4eCKOro (CEMHHAPCKOI0, JIAG0PATOPHOI0) 3aHATHS
1 2
I13 1-2 Tema 1. IlonsiTue u opranu3anus MapKeTHHra
I13 3-4 Tema 2. MapkeTunronas cpena Gupmsl
I13 5-6 Tewma 3. Cipoc kKak 00BEKT MapKETHHTA
13 7-8 Tema 4. CTpaTernyeckuii MapKeTHHT
113 9-10 Tema 5. ToBapHBIM MApKETHHT
13 11-12 Tema 6. IleHOBOI MapKeTUHT
I13 13-14 Tema 7. COBITOBOI MapKETHUHT
o315 Tema 8. MapKeTHHIOBbIE KOMMYHUKAIUU
113 16 Tema 9. MapKeTHHTOBBIE UCCIICTIOBAHUS
3.3. O6pa3oBare/ibHbIE TEXHOJIOTHH
Ounas ¢gopma 00yueHus (IOJTHBIA CPOK)
Bun ®opma /
MeTtoabl % y4eO0HOro
Ne Tema 3ansaTHA y4eOHOro
HHTEPAKTHUBHO BpeMeHH
3aHATHA
ro o0y4yeHust
1 2 3 4 5)
1 [TonsiThe 1 opranu3zanus 1 Jlexuns- 50
MapKETHHTa CUTYyalus
5 MapkeTtunroBas cpena GupMbl T Jlexuus- 50
CUTYyalus
3 Crnpoc Kak 00BbEKT MApKETHUHTa 113 Huckyccus 50
4 CrpaTternyeckuii MapKETUHT 113 Juckycens 50
5 ToBapHBI MAPKETHHT 113 Huckyccns 75
6 IleHOBOM MapKETUHT 1 Jlekuus- 50
CUTYyalus
7 CObITOBOM MapKETHHT JI Juckyceuns 75
MapkeTuHroBbIE
8 KOMMYHHUKAaIUH J [enoBas urpa 75
Hroro % 27,34%
Paznen 4. Oprann3anusi caMocToATeIbHOI padoThl 00y4YaloIUXCs
4.1. Opranu3anus cCaMOCTOATEJILHOM padoThl 00y4YaIOIIMXCS
Ne Tema qTUCUMIIMHBI Ne ponpocos Ne pexcomennyemoii
JIUTEPATYPHI
1 2 3 4
1 [TonsiTHie M OpraHU3aIs MAPKETHHTA 1-3,27,28-30 1-6
2 MapkeTuHroBas cpesia GUpMsl 4,5 1-6
3 Crpoc KaK 00BEKT MapKETHHTA 6,7 1-6




Crpaternueckuii MapKETUHT 8,9,10,11,15 1-6

ToBapHBII MAPKETHHT 12,16 1-6

I{eHOBO MapKETHHT 14 1-6

COBITOBOI1 MAPKETHUHT 13,26 1-6

MapKeTHHroBble KOMMYHUKAIUU 17,18,19 1-6

Ol ooV |o>

MapKeTHUHTOBbIE HCCIICIOBAHUS 20,21,22,23,24 1-6

wmn

RB©ooo~N O~

217.
28.
29.
30.

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.

IlepeyeHb BONPOCOB, BLIHOCMMBIX HA CAMOCTOSITEJIbHYIO PA00Ty 00y4aronuXcs
MapkeTuHroBasi 1esTeIbHOCTh (PUPMBI (ITPOU3BOJICTBEHHOM, COBITOBOM, ONTOBOM, POZHUYHON H
T.IL.).

[TpuHIMIIBI 1 METO/IBI OPraHU3AIMKM MAapKETHHTA (Ha IpUMepe KOHKPETHOH (pupmbl).
Opranu3anus ¥ (GYHKIMOHMPOBAHUE MAPKETHMHIOBOM (KOHCAJTHMHIOBOM MM PEKJIAMHOMN)
(bupMBI.

AHanu3 BAMSIHUS OKpY’Karolled cpe/ibl MapKeTHHI'a HA PHIHOYHYIO JESTEIbHOCTh (PUPMBI.
[IpuHIMIBI ¥ METOABI CETMEHTAIIMH PHIHKA.

KoHcbromepusm 1 mpo6eMbl COLMATbHO-ITUYECKOI0 MapKETHHT .

MeTobl U3y4eHMsI 3JaCTUYHOCTH CIIPOCA U NMPEAJIOKEHUS.

MeTtopl H3y4eHHs U TPOrHO3UPOBAHUS MOKYIATEIbCKOIO CIIpoca.

MeTo/1bl OLIEHKH YCTOMYMBOCTH PhIHKA (B JUHAMUKE U CTaTUKE).

MeTobl pernoHaIbHOIO aHaINU3a MOTPEOUTENBCKOTO PHIHKA.

MeTtopl 1 OpraHu3aius pa3padoTKU TOBapa.

[TpuHIUIBI 1 METOBI Pa3pabOTKH TOBAPHON MOJTUTUKU (DUPMBI.

Opranuzanus cObITa U TUCTPUOBIOLIUYA TOBAPOB.

Opranu3zanys HHTETPUPOBAHHOTO KaHaJIa TOBAPOIBIKEHHUS.

VYnpapiieHue KOMMEPUYECKUMU PUCKAMH.

Opranu3anus 1 OCyIIeCTBICHUE KOHKYPEHTHOH OOphOBbI.

Opranuzanus JOTUCTUKH.

MapkeTuHr u GppaHyaii3uHT.

MapkeTHHTr B MajioM OH3HEce.

Metono0rus 1 OpraHu3anys MapKeTUHIOBOTO UCCIIE0BAHHUS.

OnpIT aHKETUPOBAHUS U UHTEPBbIOMPOBAHUS B MAPKETUHIOBOM HCCIIEJOBAHUH.
Hcnonb3oBaHue BBIOOPOYHOTO METO/1a B MAPKETHHIOBOM HCCIIEOBAaHUH.
MonenrpoBaHue U aHalIu3 MOBEIEHUS, IPEANOYTEHUI U MHEHUI oTpeOuTeneil.
Ananu3z 3¢pGeKTUBHOCTH CObITA / TOPTOBIIH.

CepBuc B TOpronie (Ha mpuMepe TOProBoi GUpPMBbI).

Cuctema cTUMYJIUpOBaHUs cObITa / MPOJaku (Ha IMpUMepe MPOM3BOJCTBEHHON MM TOProBOM
¢bupmsbl).

MeTtoap! JalipeKT-MapKETUHTA B TPOJBUKEHUH TOBAPOB.

MapKeTHHI-MUKC B AESITEIbHOCTH MaJIbIX U CPETHUX (pUpM.

MapkeTuHr Ha Gupme (Ha peaabHOM IpuMepe).

MapKeTHHT B pa3IMYHBIX OTpacisixX (OTpacieBON MapKETHUHT).

4.2. llepevennb y4eOHO-METOUYECKOT0 00ecnedeHUsI CAMOCTOATETbHOI PadoThI 00YYaAIOLIUXCS

CamocrodrenbHas paboTa oOyyaromuxcst 00ecreynuBaeTcs CIeAyMUMU Y4eOHO-METOAMYECKUMHU

MaTepuaIamMu:

1. VYxkazanusmu B paboueil mporpamme no aucuuruinge (m.4.1.)

2. JleknyoOHHBIE MaTEpHAIBI B COCTaBE yIeOHO-METOAMUECKOTO KOMILIEKCA 110 TUCITUITIIHE

3. 3amaHusMM ¥ METOJUYECKUMH PEKOMEHJALUSMH MO OpTaHU3alMM CaMOCTOSTENbHOW pabOThI

00y4aroIuxcs B COCTaBe y4eOHO-METOINYECKOT0 KOMILIEKCA MO JUCLUIUIMHE.

4. TnoccapueM Mo AMCHUUIUIMHE B COCTaBE Y4eOHO-METOAMUECKOT0 KOMIIIEKCA 110 TUCIUITIINHE.
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Pasznen 5. ®oHja 011eHOYHBIX CPEACTB /ISl NPOBEIEHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
aTrTecTalMu 00yYAKO M XCS

DoHO  OYeHOUHbIX  cpedcm8  no  QucyuniuHe — npeocmaensem — cobOol  COBOKYNHOCHb
KOHMPONUPYIOWUX — MAMepuanos  npeoOHA3HAYeHHblX 0N UBMEPEeHUs.  YPOBHA — OOCHMUNCEHUs
00Y4arWUMUC YCMAHOBIEHHbIX pe3ynbmamos oopazosanus. POC no ducyuniune Ucnoib3yemcs npu
npo6edeHUul meKyuwe2o KOHMpPOIs YCHe8aeMOCmU U NPOMENCYMOUYHOU ammecmayuu 00y4aoujuxcsi.
Tpebosanuss x cmpykmype u codepocanuro POC peenamenmupyiomes Ilonoocenuem o ¢honoe
OYEHOYHBIX CPeOCm8 No NPOSPAMMAM 6bICULe20 00pA308aHUsI — NPOpPAMMAM Oakaiaspuama,
Mazucmpamypbi.

5.1. TacmopT (poH/Ia OLIEHOYHBIX CPEICTB

Ounas popma o0yueHus (IOJHBII CPOK)

OueHo4YHbIE CPeICTBA

Kona
KontpoJsmmpyemsle pa3ienbl (TeMbl) 113 WHINKATOPA U
AUCHHUIJIMHBI JI (13, CPO JAeCKpPUNTOpa
C3) JOCTHKEHHUS
KOMIIeTeHIU I
1 2 3 4 5 6
UJ-1 OTK-4.1
UJI-2 OTK-4.2
WUJI-3 OTK-4.1
U/-4 OTIK-4.2
UJI-5 OTK-4.1
WUJ1-6 OTIK-4.2
WUJ-1 OTK-4.1
UJI-2 OTK-4.2
nJI-3 OIIK-4.1
UJ1-4 OIIK-4.2
WJI-5 OTK-4.1
1J1-6 OTIK-4.2
WJI-1 OTK-4.1
U2 OTK-4.2
WUJI-3 OTK-4.1
WUI-4 OTIK-4.2
WUJI-5 OTK-4.1
WUJ1-6 OTK-4.2
UJ-1 OTK-4.1
U2 OTK-4.2
nJI-3 OIIK-4.1
UJ1-4 OIIK-4.2
WJI-5 OTK-4.1
WJ1-6 OTIK-4.2
WJI-1 OTK-4.1
WUJ-2 OIIK-4.2
WJ1-3 OIK-4.1
WJI-4 OIIK-4.2
WJI-5 OIK-4.1
1J1-6 OTIK-4.2
WJI-1 OIK-4.1
6 IleHoBoO# MapKeTHHT YO YO I1PB UJI-2 OIIK-4.2
WJ1-3 OIK-4.1

1 IlonsTHE M OpraHu3anys MapKETUHIa YO YO I[IPB

2 Mapketunrosas cpeaa GupMbI YO YO I[1PB

3 Crpoc kak 00bEKT MapKETHHTa YO Ji| I1PB

4 Crparernyeckuii MapKeTUHT YO Jil| [IPB

5 ToBapHbI MAPKETUHT YO yil| I1IPB
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WJ1-4 OIIK-4.2
WJI-5 OTTK-4.1
WJI-6 OTTK-4.2
W/I-1 OTTK-4.1
WJI-2 OTIK-4.2
WJI-3 OTIK-4.1
1JI-4 OTIK-4.2
WJI-5 OTIK-4.1
WJI-6 OTIK-4.2
WJI-1 OTIK-4.1
WJI-2 OTIK-4.2
WJI-3 OTIK-4.1
8 MapKeTHHroBble KOMMYHUKAIUU YO AN I1PB VIJI-4 OITK-4.2
WJI-5 OTTK-4.1
WJI-6 OTTK-4.2
WJ-1 OTIK-4.1
WJI-2 OTTK-4.2
WJI-3 OTTK-4.1
WJ1-4 OTIK-4.2
WJI-5 OTIK-4.1
1JI-6 OTIK-4.2

7 COBITOBOI1 MApKETUHT YO yil| IIPB

9 MapKeTHHIOBbIE UCCIIEIOBAHUS YO YO IIPB

YcinoBHble 0003HAYeHHs OLeHOYHBIX cpeacTB (Ctondus 3, 4, 5):

33 —3ammTa BBINOJHEGHHBIX 3aJaHUl  (TBOPYECKUX, PACUYCTHBIX MW T.JA.), MPEACTaBICHUE
MpE3EHTaLNM;

T — TecTUpOBaHKE KOMITLIOTEPHOE;

JIH — ]lenoBas urpa;

JI — luckyceus, molieMuKa, IUCIyT, 1e0aThl;

MII — MeTon pOeKTOB.

5.2. OueHo4YHbIe CPeACTBA TEKYIIEro KOHTPOJIsI
IlepeyeHb NMpakTHYECKUX (CEMHUHAPCKHUX) 3aaHUI

Tema Ne 5: «ToBapHbIii MAPKETHHI»

1.CoctaBpTe aHKeTy (He MeHee 15 BOmpocoB) Uil HM3y4eHHs MOTPEOUTENBCKUX MPEANOYTECHUN
nokynareneid koge. [Ipi cocTaBIeHHH BOIPOCOB HCHOJB3YWUTE pa3HBbIC THIBI 3aKPBITHIX U OTKPBITHIX
BOIIPOCOB.
2. N300pa3ute cxemy NPUHSTHS PEIICHUIO O MOKYIKE AJIs CIEeIYIOIINX TOBAPOB:
a) JeTCKas UTrpyuika;
0) MOJIOKO;
B) JMBaH;
r) cMapTdoH.
Omnpenenure, K KaKOM MOJIENIN OKYATEIbCKOTO MOBEACHUSI OTHOCUTCS MPHOOPETEHNE TaHHOTO TOBapa.
3. BosbpmuTe ymakoBKy JO0Oro ToBapa M MEpeyUCHIuTe HHGOPMALMOHHBIE M H300pa3UTENbHbIE
3JIEMEHTBI, KOTOPbIE IPUCYTCTBYIOT Ha €r0 yIaKoBKe. 3all0JHUTE TaOIHILy.

Tabnuira. DeMeHTHl YITaKOBKH TOBapa

I/IH(I)OpMaL[I/IOHHBIC QJICMCHTBI I/I306pa3I/ITeJ'IBHLIe 9JICMCHTBI

Tema Ne 6: «LleHoBOI1 MapKeTHHI»

1. ToproBas kommanus 3akymaet ToBap 1o 1eHe 200 py6. 3a enuHHIy U IpojaeT B komudectBe 500 miT.
3TOrO TOBapa €XeHEeJeNbHO Mo IeHe 255 py0. B pesynbTaTe MpOBEIEHHOTO HMCCIEIOBAHUS OTICIOM
MapKeTHHIa PeKOMEHIyeTCsl MOBBICUTH IIeHy Ha 7 %. DnacTuyHoCTh cipoca paBHa 0,9.

Onpeoenume:
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1) CKOJIBKO €TUHUI] TOBAapa HY>)KHO PeaTn30BaTh KOMIIAHUH, YTOOBI COXPAHUTh CBOIO MPUOBLITH HA TOM KE
YpPOBHE;

2) KaKyr TpUOBLTL MOKET IMOJIYYUTh KOMIIAHUS TMOCIIe U3MEHEHHUs LEeHbI Ha 7 % C y4eTOM COCTOSHUS
cripoca?

2. C uenpl0 NpPUBIEYEHHUS JONOJHHUTENBHBIX IOKyNaTeleld KOMIIaHWS CHM3WIAa IEHYy Ha CBOIO
nponykiuto ¢ 1245 go 1100 py6. [Ipu sTom 06BeM nipoaax Bozpoc ¢ 64 300 mo 65 100 mT.

Onpedenume:

1) aacTUYHOCTH CHIpPOCa;

2) xakuM 00pa3oM KOMITaHUH JeHCTBOBATD JAAJIbILE, €CIIH:

a) YMEHBIIUTD LIEeHY eie Ha 5 %, YTOObI yBEIIUYUTh JIOJIIO PHIHKA,

0) BEpHYTh CTapylo 1eHy?

3. Onpenenute, BBITOJHO JIU MPOM3BOIUTENIO CHU3UTH 1eHy Ha 100 py0., ecau Tekymas 1eHa ToBapa
2600 py0., TutanupyeMsbiii 00beM npogax 1,2 miH mt. KOHKYpeHTHI Bl 32 KOMITAHUEH TOXKE CHHU3SIT
cBou 1eHbl. [lokazarens 3macTUUHOCTH cIipoca paseH 1,5.

Tema Ne 7: «CObITOBOI MAPKETHHI»

1. Cornacao nmannbiM HMHcTuTyTa mutanuss PAMH, HopMma moTrpebienuss mojioka cocrasiser 112
JUTPOB Ha 4YejoBeka B roj. [Ipm stom m3BecTtHO, 4TO 21% HaceneHuss BOOOIIE HE IMBET MOJIOKO.
Paccuuraiite emkocts pelHKa Moioka B Poccun. Hepocrarommue nns pacdera AaHHbIE HalauTe
CaMOCTOATENIBHO, HaIIpUMeED, Ha caite Poccrara.
2. Gupma npu peanzalud NPOAYKIIMM OPUEHTHPYETCS Ha TPU CErMEHTa phlHKAa. B mepBoM cermente
00beM MPOJAXK B MPOIIOM MEPHOJIE COCTABUI 6 THIC. T. P EMKOCTU PHIHKU B 3TOM CErMEHTE 24 ThIC. T.
[Tpenmosaraercs, 4TO B HACTOSILEM IOy €MKOCTb pBIHKa B 3TOM CErMEHTe Bo3pacTeT Ha 4%, nois
¢upmer Ha 7%. Bo BTOpoM cermenrte nonsi ¢gupmbl coctaBusier 12%, oOvem mpomax S5 ThIC. T.
[Ipeanonaraercsi, 4To €MKOCTh pbIHKAa Bo3pacTteT Ha 10% npu coxpaHeHUM a0 (QUPMBI B 3TOM
cerMeHTe. B TpeTbeM cermMeHTe eMKOCTh pbIHKa coctasisieT 10 Teic. T., gonst pupmsl — 0,28. U3menennit
He npensuautcs. Ompenenuts 006beM HpoAax (UPMbI B HACTOSALIEM O]y INPHU BbIIIE yKa3aHHbBIX
YCIIOBUSIX.
3. Mars Inc: kak Ha/10 MO3UIHOHMPOBATH Snickers?

UYrto HY)XHO cAeNaTh, YTOOB 3aMHTEPECOBATH POCCHUIICKYIO MOJIOJICKD OJJHON M3 CAMBIX M3BECTHBIX
TOPTOBBIX MapOK B MUPE — IIOKOJIQAHBIMU OaToOHUMKaMH Snickers?

Komnaunus

B 2000 roxy oobem nponax kommanuu Mars Inc cocrasun $15 mupn, npudem 58% 3Tol cyMMBbI
KomnaHus 3apaborana B EBpomne m crpanax CHI'. Yrto kacaercsi cTpyKTypbl MpOJAaX IO TOBapPHBIM
rpynnam, 1o 44% NpUXOOUTCS Ha CETMEHT JIETKOW 3aKyCKH, KOTOpasi B aCCOPTUMEHTE MpOoLyKIuu Mars
IpeJICTaBIeHa TJaBHBIM 00pa3oM KOH(peTaMu U JIPYrUMH KOHJUTEPCKUMHU H3AeNusMU. B KoMmaHuu
Tpyaarcs 30 ThIC. YeIOBEK, KOTOpPhIE TBEPJO CJIEIYIOT B CBOEH paboTe MATH MPUHIMIIAM: KadyecTBO,
OTBETCTBEHHOCTh, B3aMMOBBITOIHOCTh, () (DEKTUBHOCTH U CBOOO/IA.

PBIHOK KOHAUTEPCKUX U3AeJTUI

['maBHBIM 11€NIEBBIM PHIHKOM JUIsl KOHAUTEPCKUX KOMITaHUHM Bcerna Obuin netu. OnHako Tenepb B
KaueCTBE 1IEJIEBOTO PBIHKA HAPSALY C JETbMH BCE Yallle paCCMATPUBAETCS MOJIOZIEKD B Bo3pacTe oT 18 1o
24 ner.

CornacHo naHHbIM Datamonitor, 00beM POCCHICKOrO pbIHKa KOHIMTEPCKUX M3AEIHHA COCTAaBUII B
1997 roay $2,5 mipja, U3 KOTOPHIX HAa CErMEHT INOKOJaaa MPUXOAMIOCh 0KoJo 50%. OCHOBHBIMU
UIPOKaMU Ha POCCUICKOM PpBIHKE KOHIUTEPCKHUX W3JEIMH SIBISIFOTCS 3amajHble KoMnaHuu Mars,
Cadbury u Nestle, a Taxxke poccuiickue O0benHEHHBIE KOHIUTEPHI, kKommanus «CrnanKo» u apyrue.
UroObl ycHIUTh CBOM MO3MIMU HAa pbIHKE, Mars W japyrue 3amajHble KOMIIAHWW Hajaawid B Poccun
COOCTBEHHOE MPOU3BOJCTBO — Kak Ha 0a3e KYyMJIEHHBIX UMU pOoccHilckuxX (abpuk, Tak U Ha BHOBb
MIOCTPOCHHBIX TMPEANpPUATUSAX. AKTHBHbIE IeicTBUS Mars B cdepe NpoU3BOJACTBA M MapKETHHTa
MPUHECTN CBOU IUIObI: KOMIAHUH YAAJIOCh 3aBOeBaTh 0K0JIO 10% cerMeHTa IOKOIagHBIX U3AETUi.

IIpoGJemsl co Snickers

Snickers, xoTopble BIepBble MOSBHINCH Ha pbIHKE B 1931 roxmy, SBISAIOTCA CETOJHS CaMBbIMU

npojaBaeMbIMU IIoKodaaHbIMU OaToHunkaMmu B CIIIA. Ha poccuiickuii peiHok Mars Beiiuia B 1991 rony
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C IByMs TOPrOBBIMH MapKaMH HIOKOJAIHBIX OaroHuMKoB — Snickers m Mars. K xonmy 1997 rona
Snickers cTanu auaMpyIOMEH TOProBOKH MapKoOi B TOJKATETOPUH MIOKOJIAHBIX nM3aenuid. OTHaKo 3aTeM
POCT Kak caMOW MOJKAaTEropuHu, TaK M TOPrOBOM MapKu 3aMeauiics. BbI3BaHO 3TO ObUIO YETHIPHMS
npudruHamMu. Bo-TiepBbIX, pOCCUIUCKHX TENe3pUTENEH «IepeKOpMIIIN» pekiiaMoi Snickers. B pesynbraTe
Ja)ke BO3HUK TEPMHH «CHUKEpPHU3aLUsA», CTaBIIMM CHHOHMMOM HEraTMBHOI'O BIUSHHUS 3allaJHOIO
KOHChIOMEpPH3Ma Ha POCCUICKYIO KYNbTYpy, XOTS Ipu 3ToM Oosiee 70% pOCCHHCKUX PECIOHAEHTOB,
NPUHUMABIINX Y4aCTHE B COI[MOJIOTMYECKOM OIpoce, mposeneHHOM areHTcTBoM Gallup Media Russia,
Ha3Banu Snickers cBoedt sroOuMMoON Mapkoil. Bo-BTopbeix, Snickers He ymanoch yCTaHOBUTH
SMOLMOHAIBHYIO CBSI3b C MOJIOAEKBIO — IOTCHLMAIBHO IPUBJICKATEIbHOW LEIEBOM ayAauTOopuen. B-
TPETbUX, CTWJIb PEKJIaMHBIX COOOLIEHMH ObUI CIMIIKOM CyX M CKydeH. HakoHen, poccusiHe IUI0XO
NOHUMAJIH PeKJIaMHBbIN neBu3 — Snickers satisfaction.

Bomnpocsbi:

1. BcrnoMHuTe, B KaKMX CUTYaIMsIX BBl MM Ballld APY3bsl €IUTe KOH(DETHI, IMIOKOJIAHbIC OaTOHYMKH,
YUIICHl U T.J. OnUIunTe 3TH cuTyauu. Yro noOyxaaeT Bac NepeKycuTbh OATOHYMKOM, YUIICAMU U T.A.7

2. MHcxons u3 oTBeTOB Ha BOmpoc 1, ompenenuTe, Kak HaAO MO3UIMOHUPOBATH Snickers Ha pbIHKE
KOHAUTEPCKUX U3AEIUHN JJIs 1IeJIEBOM ayAUTOpHUH B Bo3pacTe oT 18 1o 24 ner.

3. MHcxons u3 orBera Ha Bompoc 2, mpuaymaiite 3-4 mpHUBIEKAIONIMX BHUMAaHUE PEKIAMHBIX JICBU3A.

4. Kaxkue cpeiacrBa pacnpoCTpaHEHHs peKJaMbl MOXKET BbIOpaTh kommnanus Mars Inc B Poccun u
ctpanax CHI™?

Tema Ne 8: «MapkeTHHroBble KOMMYHUKALMI»

1. Kakue 371eMeHTBI COCTABIISAIOT CUCTEMY MAapKETUHTOBBIX KOMMYHHUKAIIUH?
2. Kak MapKeTHHroBble KOMMYHHMKAIIMH CBS3aHBI ¢ KOHKYPEHTHBIM ITOJIOKCHHUEM KOMITAHUHM Ha
pBIHKE?

5.3. TemaTHKa KypCOBBIX padoT 00y4armmxcst
OOyuaroniyecs BBIIOJHAIOT KypcoBble paboThl. [IpumMepHas TemaTHka:
1. Mapxkerunr kak ¢punocodus COBpeMEHHOTO OH3Heca.

2. MapKeTuHr U ero pojib B PELICHUHU 3ajjay CTPATErMyeCcKOro pa3BUTUS NpeanpusaTus (chepsl yciayr
ap.).

3. MapKeTHHT KaK KOHIICTIINS PHIHOYHOTO YIIPABJICHUSI.

4.  MapkeTuHr yciyr (Ha npuMepe Typu3Ma, aBTOCEpPBUCA, TOCTUHUYHOTO X03sICTBa U Ip.).

5. MapkeTuHr B 1eATeIbHOCTH MEKIYHAPOIHBIX QUPM.

6. MapkeTuHr 00pa30BaTEIbHBIX YCIIYT.

7. PervoHasIbHBII MapKETHUHT.

8. OreHka 1 ONTUMHU3AIIS MAPKETHHTA IPENPUATHS (CHEPHI YCIyT).

9. BupycHbIif MApKETUHT B 1€ATEIbHOCTU TPEATIPHUATHS.

10. BHyTpeHHHII MapKETHHT M €r0 BIHMSHUE HA PE3YIbTaTHBHOCTH OM3HECA.

11. MHTepHEeT-MapKETUHT B AEATEIbHOCTH IPEATIPHUITHS.

12. CocrossHue BHEIPEHUS MAPKETHUHTA B ICATEIIBHOCTE PENPUITHS (CPEPHI YCIIyT).

13. Hcnonb3oBaHue MapKeTHHIa Ha MPEANPHUATHN: COBPEMEHHbIE TPOOIEMbI U TYTH pEIICHUS.
14. MHCTpyMEHTHI MaJIOO0I)KETHOIO MAPKETHHT .

15. BHemrHss 1 BHYTPEHHSS cpelia U €€ BIMSHUE Ha COJIepKaHNe MAPKETHHTOBOH JIEATEIIbHOCTH
npeanpusaTs (chepsl ycayr).

16. Mertopmonorus uctonb30Banus IHTEpHETA MPH MPOBEJACHUN MAPKETHHTOBBIX UCCIIETOBAHHA.
17. TlpuHsATHE MapKETUHTOBBIX PEIICHUI Ha PHIHKE YCIIYT.

18. IIpaBoBoe oOecrieueHHe MapKETHHTOBOI JAEATEITBHOCTH.

19. ABromaTu3aius IesTeIbHOCTH MAPKETUHTOBBIX CIYXKO MPEIIpUsTHS.

20. Pa3paboTka MapKeTHMHIOBOM cTpaTeruu npeanpusaTus (chepsl yciayr).

21. Crparerusi MapKETHHTOPUEHTHPOBAHHOTO Pa3BUTHS MTPEIIPUSTHSL.
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22. ®axTopbl GOPMHUPOBAHUS MOTPEOUTEIHCKUX MPEANIOUYTCHUN U UX BIUSHHUE HAa CIIPOC HACEICHUSI.

23. HelipoMapKeTHHT KaK HHCTPYMEHTApHU BO3JACHCTBUS HA TOTPEOUTES.
24. Pa3paboTka cuCTEMbI YIPaBJICHUS B3aUMOOTHOIICHUSIMH C KJIMEHTAMH.

25. Pa3paboTka mporpamMMmsl JIOSUTBHOCTH IMTOTPEOHUTENEH.

26. Y70BJIETBOPEHHOCTh MOTPEOUTENEN: OLIEHKA U HAPABJICHUS MOBBIILICHMUSL.

27. MeTtomonorusi MapKeTUHTOBBIX HCCIICIOBAHUMN PBIHKA YCITYT.

28. MapKeTHHIOBbIE HCCIIEI0OBAHUS PBIHKA YCIIYT.

29. MapKeTHHTOBBIE HCCIIEIOBAHUS IPU BBIBOJIE HOBOM YCIyTH HA PHIHOK.

30. BeHumMapKkuHI U pa3BUTHE KOHKYPEHTHBIX IPEUMYIIECTB.

31. KoHKypeHTOCTIOCOOHOCTh MPEANIPUATHS: COCTOSHUE U HAIPABJICHUS ITOBBILICHHUS.

32. MeTon070rHs OLIEHKH KOHKYPEHTOCTIOCOOHOCTH MPEATPUSITHS.

33. MapKeTHHIOBble HHCTPYMEHTHI ITOBBILICHNSI KOHKYPEHTOCIIOCOOHOCTH IPEAIPUATHSL.
34. MapKeTHHTOBBIN 0X0J] 0OecreueHus] KOHKYPEHTOCIIOCOOHOCTH TOPTOBOTO MPEIIPUATHS.
35. KoHkypeHTHbIE TPEeUMyILECTBA IPEAIPUATHSL.

36. CrpaTeruu JOCTH)KEHUS! KOHKYPEHTHBIX TPEUMYIIECTB IPEAIPUSITHSL.

37. MapkeTHHrOBbIi aHAJIN3 AESITEILHOCTH (DUPMBI.

38. MHCTpyMEHTHI U TEXHOJIOTUHU aHaJIM3a, IPOTHO3UPOBAHUS B MAPKETHHTIE.

39. Metonos0rus aHaJIM3a MApKETUHTOBOM JICATEIIEHOCTH peaAnpusTus (cepsl yciyr).
40. Meto/bl U IpUEMbl MAPKETUHIOBOT'O aHAJIN3a TEPPUTOPUIL.

41. CerMeHTHpPOBAaHUE PHIHKA YCIIYT.

42. T1o3MLMOHUPOBAHKE YCIYTH Ha PHIHKE.

43. Merto bl IPOTHO3UPOBAHHUS CIPOCA HACEIECHUS M UX UCIIOIb30BaHUE Ha MPeAnpusATHX (chepbl
yCIIyT).

44. Meto1070THs IPOrHO3UPOBAHMS TPOJAK.

45. O060cHOBaHME MPOTHO3HBIX CLICHAPUEB PA3BUTHS PhIHKA YCIIYT.

46. KoHKypeHTOCIOCOOHOCTh YCIIYT U HAllpaBJICHUs €€ MOBBIILICHMS.

47. Metonoiorus OLIEHKH KOHKYPEHTOCTIOCOOHOCTH YCITYT.

5.4. IlepeyeHb BONPOCOB MPOMEKYTOYHOM ATTECTAIMH MO AUCHUIIHHE

Bomnpocsl k 3auery:

MapkeTHHT U €ro CyIIHOCTb.

[enn 1 3a7a4m MapKeTUHTA.

OcHOBHBIE GYHKIIMN MapKeTHHTA.

Maxkpo - u MukpomapkeTur. Lenn, 3agaqmn.

KoHuenumn MapkeTHHra.

Paboure moHATHS MapKETHHTA.

MapkeTHHroBble BO3MOKHOCTH. PhIHOUHBIE BO3MOXKHOCTH. [I0Ka3aTenu ONEeHKH U pa3indus MEeX1y
STHUMH TOHATHUSIMH.

8. Makpo- u MUKpOCpeja MapKETHHTA.

9. lenu u 321241 CTPATETUIECKOTO YIPABICHUS MapKETHHTOM.

10. Mertoabl O1IEHKH TPOAYKTOBOIO MOPThEs.

11. CuryanmoHHBIN aHAN3, CYIIIHOCTh, COJIEPKAHNE.

12. Yewm otnmyaercst Muccusi GUpMBbI OT 1ieneil MapkeTuHra?

13. Crpareruu pa3BUTHsI OPTaHU3AIMH U METOJIbI X OIICHKH.

14. MapkeTHHroBble HH()OPMAIIHOHHBIE CUCTEMBI.

15. Pemaembie mpo6iieMbl U UccieryeMble mpoodiemMbl. PackpoiiTe ux CylmHOCTh U METOJIbI PEIICHHUS.
16. Ilpu4uHBI U CUMIITOMBI BO3HUKHOBEHHS MTPOOIIEM.

17. TIpoGnembl MapKeTHHTA.

18. OcHOBHBIE TPOTUBOPEUHSI MAPKETHUHTA.

Nogrwbh e
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19. AHaMUTHKO-TIPOTHOCTUYECKUE METOJIbI MAPKETHHTA.

20. CoumanbHO-3THYECKUN MapKETHUHT. ETro CyIHOCTb.

21. MapKeTUHT KaK HayKa.

22. CoBpeMEHHbBIC TEXHOJOTUHA MAPKETHHTA.

23. Unrepner mapkerunr. Llenu, 3anauu, copepkanue, mpoodaemMbl

Bonpocsl k 3k3aMeny:

MapkeTuHroBsle ucciaeoBanus. Llenu, 3agaun, MeTo1bl, IPUHIIMIIBL.

OcHoBHbIE TPeOOBaHNUS, IPEIBABISAEMBIE K UCCIIEIOBATEILCKOMY ITPOEKTY.

Mertobl, HCIIOIb3yeMblE IPU IIOJIEBOM MCCIIEIOBAHNUN PhIHKA, UX COJEpPKAHUE.
Ka6unernsie uccienoanus, Llenn, 3agauu, MeTObI.

OcHoBHbIE TpeOOBaHMsI, IPEAbABIAEMbIE K COCTABJICHUIO OIPOCHBIX aHKET, JINCTOB HAOIIOACHUS.
TpeGoBanusi, npenbsABIIeMble K IOCTAaHOBKE BOIPOCOB B AaHKETaX M JIMCTaX HaOIIOJCHUN.
HOCJ‘ICI[OBaTeJ'IBHOCTI) BOIIPOCOB, TUIIBI BOIIPOCOB.

7. xansr u3amepenuii. CymHocTs ¥ CrocOObI IPUMEHEHHS.

8. ®opmbl 0hopMIIEHHUS PE3YJIBTATOB UCCIETOBAHMS.

9. KonuuecTBeHHBIEC 1 KAUECTBEHHBIE MAPKETUHTOBBIC HCCIIEeI0BaHUsA. B uem ux pasinmuue?
10. Meton dokyc-rpynmna. CyniHOCTb U COiepIKaHUE.

11. Hapnexuocts n3mepenus. Kak ona onpenensercs?

12. JloctoBepHocTbh u3Mepenuil. Kakumu cnocobamu oHa ornpejensercs?

13. Bwibopka. Llenwn, 3amaum, METOIBI.

14. Kontypsl BbIOOpKH. I'eHepaibHble COBOKYITHOCTH, X CBSI3b.

15. Copoc u ero BUJBI.

16. Crpareruu MapkeTUHra B 3aBUCUMOCTH OT COCTOSIHUS CIIPOCa.

17. Tunsl u BUABI PHIHKOB.

18. Metoabl IPOrHO3UPOBAHUS CIIPOCA.

19. Mogens MOKyNaTenbCKOTro MOBEACHUSI.

20. MeTtozp! OLIEHKU CTENIEHH yOBIETBOPEHHOCTH U HeyloBleTBOpeHHOoCTH [ToTpeduTeneil.
21. KoHKypeHTHI 1 KOHKYpeHIIH. MEeTO/IbI X OIICHKH.

22. lleHoBas U HeLlEHOBAsA KOHKYpEeHLUs. VX CyIIHOCTb.

23. Metozpl BeieHUs HEZJOOPOCOBECTHOM KOHKYPEHITHH.

24. Cermenranus pelHKa. Llenu, 3a1aun, MeTOIbl, TPUHIIMIIBI.

25. Kputepun cerMeHTaIMu phIHKA.

26. IlosumnmonupoBanue ToBapa. Llenu, 3agaum, cnocoOsl.

27. Crparernn qudQepeHranuy mpoIyKToB.

28. Knaccudukanus ToBapoB.

29. Tonxxozs! K BEIOOPY IETEBOTO PHIHKA.

30. JKuzHeHHBII LMK TOBapa M 3a/laud MapKeTUHra Ha kaxaoi ¢asze XKLT.

31. Tosapnas monutuka. Llenw, 3ama4un, HarrpaBJICHUS.

32. O6pa3 npoaykTa.

33. CremneHun HOBU3HBI TIPOTYKTA.

34. Dranbl pa3pabOTKH HOBOTO MPOAYKTA.

35. TIpobnemsl, CBA3aHHBIE ¢ pa3pabOTKO HOBOTO MPOIYKTA.

36. LleHOBas MOJMTHKA U €€ OCHOBHbBIE HAIIPABJICHHUS.

37. Mertoasl ornpeienieHUs: 6a30BOH IICHBI.

38. DnacTUYHOCTH CIIpOca U €ro OIeHKa (3a1a4H).

39. MomuTrka muddepeHnranuy neH. BepTHkanbHOe U TOPU30HTAIBHOE JIEJIEHUE PhIHKA (3a/1a9H).
40. ITTonuTHKa CKHJIOK, HALICHOK, KpeauTHas noiautuka. Cymuocts u ConepkaHue.

41. Touxka 6€3yOBITOYHOCTH U CITOCOOKI €€ pacyeTa.

42. TlonuTtuka ToBapopacnpeaeneHus. OCHOBHbIE HallpaBICHHUS.

43. Jloructruka mapketunra. L{enmn, 3amaun, CynHOCTS.

44, Kanansl pacnpeeieHusl.

45. TIpoasmxenue ToBapa. MeTobl, CIOCOOBI.

46. KommyHukatuBHas monutrka. OCHOBHBIC HanpaBieHus. [lemu, 3axaqdn.

S~ wd P
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47. Pexnama. llenu, 3agaun, OCHOBHBIC OHSTHS.

48. Bupsl pekiaMHOM CTpaTeTuHu.

49. TlponBuxeHHE MPOIYKTa U CTUMYIUpOBaHue cObITa. CYIIHOCTh 3TUX METOOB.

50. [MnanupoBaHUE PEKIAMHBIX MEPOTIPUSITHIA.

51. Ouenka 3pPeKTUBHOCTH PEKITAMEI.

52. Bromker pexiiamebl.

53. ®OyHKIUU peKIamBbl.

54. Public Relations. Ilenu, 3anauun, GpyHKIIUHA, METOIBI.

55. CnouncopctBo. CyIHOCTb, 1I€JIH, 3a/1a4H.

56. IlnanupoBanue mapkeTunra. llenu, 3agauu, HanpaBiIeHUs, STalbl, BUAbI TUIAHOB.

57. Ilporpamma mapkerunra. Llenu, 3anaum, conepxanue.

58. KomrmuiekcHbIH m1aH MapKeTHHTA.

59. CtpykTypsbl cyk0 MapkeTuHra. THIIBI, pa3Inyusi, TOCTOMHCTBA U HEJIOCTATKH.

60. TpeboBanus, NpeabsIBIsIEMbIE K CIICIIHATUCTAM CITY>KObl MapKeTHHTa. 3HaHUs, Ka4eCTBa, YMEHHUS.
61. Buyrpennss cpena. Llenn, cTpykrypa, 3agaum, texHosoruu, moan. (cM. Kotnepa). B3aumocBsisb
3JIEMEHTOB BHYTPEHHEH Cpe/ibl.

62. Kontpons mapkerunra. llenu, 3ama4um, copepkanue, BUIBL.

63. Drambl KOHTPOJIA.

64. Aymut u peBusust Mapketunra. Llenmu, 3amauu, copepxkaHue.

65. Mexaynapoausiii MapkeTHHT. Llenu, 3agauun, HanmpaBiIeHHUsL.

66. IlyTu BeIXOJa Ha PHIHOK.

67. dakTopbl, BIUSIONINE HA BHEIIIHEAKOHOMUYECKYIO I€ATEIbHOCTD CIIYKObl MAPKETHHTA.
68. CranmapTHU3UPOBAHHBIN KOMILJICKC MApKETHHTA.

Pazjnen 6. OueHounble cpeicTBA MPOMEKYTOUHOM aTTeCTANNH (C KIKYAMM)
1. Vkaoxcume npasunvroe coomeemcmeue Mexny GYHKIUSIMU OaHKOBCKOTO MAapKETHHTa M HX
CoJIepsKaHuEM:

1. ®yHKIMA LeenoiaraHus

2. OpranuzanuoHHasi QyHKIUS

3. Nudopmanmonnasi pyHKIus

4. @yHKIUSA PHIHOYHON IKCIIAHCUU

5. dyHKIMS CTPaxOBaHUsI pPUCKOB U obecriedeHus 3PPEeKTUBHOCTH OaHKOBCKOH e TETbHOCTH
BapuanTsl 0TBETOB:

a) 3akiIr04aeTcs B MOCTOSHHOW MOAEepHHU3alMyd OaHKOM CBOEH MPOAYKTOBOM JMHEWKU B OTBET Ha
MEHSIOLUECS] peaIu DPbIHKA, JUBEPCU(UKALNKM CBOMX MPOAYKTOB M YCIYI, OLIEHKE CTENeHU HX
BJIMSIHUS Ha KITIOYEBBIE ITOKA3aTeNN IEATEIbHOCTH 0aHKa M 0TKa3e OT HeA((PEKTUBHOM MPOTYKIIHH.

0) Brlpaxaercs B NOCTOSHHOM aHajgu3e OaHKOM MEHSIOIIMXCS PBIHOYHBIX YCJIOBUN W IIEH,
ruOKOM pearupoBaHUU HAa MX M3MEHEHHUE, KOPPEKTUPOBKE CBOETO MPOIYKTOBOTO Psijia MM OTJIEJIbHBIX
XapaKTepUCTUK NPOAYKTOB M YCIYI, CTUMYJMPOBAHHWU CIPOCa HA CBOIO MPOAYKIMIO MOCPEICTBOM
UCIIOJIb30BAaHUS Pa3IMYHBIX HHCTPYMEHTOB IPO/IBUKEHUS, OCBOCHUN HOBBIX PHIHKOB U T.1.

B) Haxoaut BhIpa’keHHEe B ONpeesIeHnH OaHKOM CTpaTeTMU 3aBOEBAaHUS PbIHKA, LeJel, 3a1a4y U
MHCTPYMEHTOB TI0 €€ pean3alii, a TakKe KpUTepueB OLEHKH ee 3(PPEeKTUBHOCTH.

r) O3HauaeT 3aKperieHue B 0aHKe OpraHU3allMOHHOW CTPYKTYphI MOApa3JeleHu MapKeTHHIa U
pa3paboOTKy PerIaMeHTOB UX B3aUMOJICHCTBUS C IPYTMMU JIeTIapTaMEHTaMHu.

n) IlposiBnsercs B pacKpbITUM PYKOBOACTBY M 3aMHTEPECOBAHHBIM JEMapTaMeHTaM OaHKa
pe3yJIbTaTOB CTPATErMYECKOr0 M ONEPaTHBHOIO aHalIM3a phIHKa M MecTa 0aHKa Ha HEM, a TaKkKe B
MPEIOCTABIIEHUH KJIMEHTaM U WHBIM 3aMHTEPECOBAaHHBIM JIUIIaM HEOOXO0IUMOW HHpOpMAIK 0 OaHKE U
€ro NPOAYKLHH.

I[IpaBuabHblii oTBeT: 1)-B; 2)-1; 3)-15 4-05 5)-a

2. I[Ipouumaiime mexcm u 3anuwume npasuivhviii omeem. Omeem ciedyem 3anuUcamv ¢ MAaleHbKOU
oykevl. Takue CpencTBa KakK pacChUIKM, 4YaT-00ThI, cucremMa OoHycoB, CRM-cuctema sBnsitorcs
WHCTPYMEHTaMU KaKOTO BHJIa MApPKETHHTA!

IIpaBu/IbHBIN OTBET: MAPKETHHI OTHOLICHU I
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3. Yemanosume npasunvhyto nociedosamenbHoCmy pa3BUTHS METOJI0B MAPKETUHTOBBIX MCCIIEI0BAHUM!
a) HEMOCPEACTBCHHBIE HAOTIOICHUS, TPOCTHIE OMPOCHL;

0) MapKeTHHTOBOE MOJIeIMpOBaHUE, (DaKTOPHBIN U TUCKPUMHUHAHTHBIA aHAJIU3,

B) METOJBI OIICHKH TOPTOBBIX TOYEK, MUCTPUOYTUBHBIA CTOMMOCTHOW AaHANU3, METOJ] YaCTUYHOIO
HaOJIIOIEHUS;

') METOJIbI TEOPUU BEPOSATHOCTH, PETPECCHOHHBIC METO/TBI.

IIpaBuiabHbBI OTBET: a), B), I'), 0)

4. [lpouumaiime mexkcm u 3anuwume pazeepHymolil 000cHo8anHwvlll omeem. Omeem credyem
3anucams ¢ MAaieHbKoU OYKEbl.

JlaiiTe onpeneneHre MOHITUIO CONHUATbHBINA CKOPHUHI — 3TO ...

I[IpaBujibHBINH OTBET: MOJENb KIACCU(PUKAIMKA KIUEHTCKOW 0a3bl HA TPYIIBI, KOTOpas OICHUBACT
KJIMEHTA 110 €r0 COLMAIbHBIM XapaKTePUCTUKAM M MPOTHO3UPYET €Tr0 MOBEJACHHUE C MTOMOIIBI0 aHAJIN3a
€ro MNPHUCYTCTBUS B COLHUAIBHBIX CETSAX (omeem cmyoewma Mmodxcem Oblmb NpPeoCcmasien 6
uUHmMepnpemayuu, 3K6UBANEHMHOU NPUBELOEHHOM) NPABUTLLHOM) OMeEeny)

5. Vkaoicume npasunvroe coomsemcmeue MEXy OCHOBHBIMH TUITAaMH WH()OPMAITMOHHBIX CHCTEM U HX
CYITHOCTBIO:
1. ERP-cucTembl
2. CRM-cucremsl
3. PLM- cucremsl
BapunaHTb!l 0TBETOB:
a) CHCTEMBI JUIsl OPraHU3allid B3aUMOJCHCTBUS C KIIMEHTAMH,
0) cucTema yrnpapJlieHUS )KH3HESHHBIM ITUKIIOM ITPOYKTa,
B) CHCTEMBI MNIAHUPOBAHUS PECYPCOB MPEITPHUATHSL.
IIpaBuabHbIii oTBeT: 1)-B, 2)-a, 3)-0

6. IIpouumaiime mexcm u 3anuwiume npaguivHulii omeem. Omeem ciedyem 3anucamv ¢ MAIeHbKOU
oykevl. Kakoil BU aHanu3a JaHHBIX NO3BOJIUT JaTh OTBETHI HA Cieayroliue Bompockl: Kak m3meHurcs
00beM cObITa, eciii 00BbeM peKIaMHBIX MeponpusaTHii cokpatuTh Ha 10%? Kak oneHuTh 1eHy Ha XJI0IMOK
B MocieAylomue mectb MmecsaueB? VMeer 5u BiIusHHE O0bEM HHBECTHLUH B NPOMBINUIEHHOCTH
aBTOMOOMJIECTPOEHUS U CTPOUTEIHCTBO?

IIpaBu/bHBIA OTBeT: perpecCHOHHBIH aHAJM3 (WM perpecCMBHBIN) (omeem cmyoenma modcem
ObImb npedcmagier 8 UHMepnpPemayul, SK8UBAIEHMHOU NPUBCOEHHOMY NPABUILHOMY OMEeny)

7. Yemanosume npasunvhyio nocie0osamenbHOCHy ITaoB MAPKETUHIOBOM IesTETbHOCTH:

a) MpaKkTU4ecKas peain3alus CTpaTeruil MapKETUHTa,

0) cTaaMsl aHanM3a M MPOTHO3UPOBAHUS, NPEIBAPUTEIbHBbIE MApKETHHIOBBIE HCCIIEAOBAHUS PBIHKOB,
KOTOPBIE MOT'YT IIPEJACTaBUTh UHTEPEC;

B) BBIOOP KOHKPETHOTO IEJIEBOTO PBHIHKA; pa3paboTKa CTpAaTeTuy BbIX0Aa (GUPMBI Ha PHIHOK;

I') pa3paboTKa TOBapHOH, LIEHOBOM, COBITOBON M KOMMYHUKATUBHOMN MOJUTUKH (PUPMBI;

1) OIpe/eseHe KOMMEPUYECKOro MPEJIOKEHNsI B pa3pe3e TOBAPOB, YCIYIH II€H, MPUCIOCOOIEHHBIX K
YCJIOBUSM Kak OJIaronpUsATHOMN, TaKu HEOIAronpusiTHOH KOHBIOHKTYPBHI.

IIpaBuabHbIii oTBET: 0), B), 1), I'), 2)

8. Ilpouumatime mexcm u 3anuwiume npasuivbHuiti omeem. Omeem ciedyem 3anucamsv ¢ MAleHbKOU
OyKk6bl. YTO SBISIETCS TOBAPHBIM 3HAKOM?
IIpaBu/IbHBIN OTBET: Ha3BaHUe (PMPMBI HJIM TOBapa

9.IIpouumaiime mexcm u s3anuwiume npasuivhvlii omeem. Omeem credyem 3anucamov ¢ MAaleHbKOU
oykevl. K cOopy 3T0il mHpOpMaIK MPUOETAIOT B TeX CIyYasX, KOTJa HEOOXOANMbIE CBEICHUSI HUKEM
HEOBUIH MPEABAPUTENBHO COOpaHbI U OMYOJIMKOBAHBI B TOM MU HHOM BUJIE.

IIpaBuibHbBIH 0TBeT: NepBUYHASA UH(pOpManus (WIN NePBUYHAS) (omeem cmyoeHma Modcem Obimy
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npeocmasieH 8 UHMmepnpemayuil, IKEUSAIEHMHOU NPUBCOEHHOMY NPABUIbHOMY OMEemy)

10. BcraBbTe Henocrawmee. [Ipouumaiime mekcm u sanuwiume npasuivhvili omeem. Omeem
credyem 3anucamov ¢ maienbkou 0ykevl. CocrtaBieHue HWHPOPMAIMOHHO-aHATUTHYECKONH OCHOBBI C
LEIbI0 MPUHATHS MApPKETUHIOBBIX pEUICHUN ONpenensercs Kak MapKETUHI OBBIX
WCCIIEIOBAHUI:

IIpaBuJbHBINA OTBET: HEIb

11. Yemanosume npasunvhyto nociedosamenvnocms. Onpenenurte 3Tamnsl pa3paboTKu MapKEeTUHIOBON
CTpaTeruu:

A) MapkeTuHroBasi CTpaTerusi.

b) Kopnoparusnast crparerusi.

B) Ctparerust MapkeTHHTOBBIX KOMMYHUKAITUH.

IIpaBuiabHblii oTBeT: b, A, B.

12. YVemanosume npasunvnyio nociedosamenvrocms. OUpeNeInTe OCHOBHBIC 3TAIllbl MAPKETHHTOBBIX
HUCCIENOBAaHUN:

A) Llenesas ayautopusi.

b) [TyOnukarus.

B) Lens.

I') [Ipouenypa.

IpasuiabHblii otBeT: B, A, I', B.

13. Ilpouumaiime mexcm u 3anuwiume npasuivhsiii omeem. Omeem ciedyem 3anuUcamsv ¢ MAleHbKOU
oykebl. OnpeiennTe, K KaKUM HCCIICIOBAHUSM OTHOCSTCS MPOCKIIMOHHBIC METOIbI?

HpaBHJIbl—[bIﬁ OTBET: KAYC€CTBCHHbBIM

14. Yemanosume coomeemcemeue Mexay BUjaMi MApKETUHIOBBIX CTPATETHI U UX COAECPKAHUEM:

A) 6a3oBble 1) pacwupeHue; yaepkaHue; cbop yporKas; AeMHBEeCTMpoBaHue

B) KOHKYpEeHTHble 2) naepcTso no U3aeprKKam; anddepeHumaums;
$oKycnpoBaHue

B) rnobanbHbie 3) cTpatervs WHTEHCUBHOTO pocTa; cTpaTterua

AnBepcndULUMPOBaAHHOIO PocTa

l) cTpaTeruu pocTta 4) cTpaTtervsa MHTepHauMoOHanu3aumu; ctpaterns rnobanmsaumm;

cTpaTervsa Kopnopaumm

IpaBuabubiii oTBeT: A-2,6-1,B-4,T - 3.

15. Ilpouumatime mexcm u 3anuwiume npasuivhvii omeem. Omeem ciedyem 3anucams ¢ MAaleHbKOU
bykevl. Omnpenenutre MeToa cOopa MaHHBIX, MPEAYyCMATPHUBAIOIIMN HCIONIH30BAHHE aCCOIMATHBHBIX
TECTOB:

IIpaBHJIbHBIN OTBET: MPOEKIMOHHBIH

16. Yemanosume coomeemcmeue MEKAY METOAaMHU MPOABHUIKCHUA COLMUAIIBHO-3HAYHMMBIX IIPOCKTOB U
X COACPIKAHUCM!

A) peknama 1) [JeatenbHocTb, CBsI3aHHas c pacnpocTpaHeHuem
onpeaenéHHbIX 3HaHUMM U mnael, a TakkKe MHOOPMALMU WHOrO
pofa ana GopMMpPOBaHUA KOHKPETHbLIX NPeACTaBNeHWN, B3IA40B
M 3MOLLMOHANbHbIX COCTOAHWUI U OKa3aHUEM C UX MOMOLLbI0 bonee
3G PEKTUBHOTO BAUAHUA HA LeNeBble rpynmbl.

B) nabauk puneinwmHc (PR) 2) MNpoBegeHne pasHOOBpasHbIX aKuMii U cOBbITMI, KOTopble
3aTparnBaloT  COUMANbHYID TeMaTUKy UM MNepecekaloTcs ¢
KOHUenuuen npoekxTa.

19



B) nponaraHga 3) CospaHue CcTpaHMUL, B COLMANbHbIX CeTAX, WCMNO/ib30BaHUe
6aHHEPHON M KOHTEKCTHOW peK/iaMbl, NMoKa3 BUAEOPOIUKOB Ha
TV-KaHanax, obbABNeHMA O CBOel [OeATeNbHOCTUM MO paawmo,
Hapy»HaA M TpaHCNOPTHaA peKnama.

IIpaBuabHbIii oTBeT: A-3,5-2,B-1.

17. Ilpouumatime mexcm u 3anuwiume npasuivHvll omeem. Omeem ciedyem 3anucams ¢ MAaleHbKOU
oykevl. OrmpenenuTe K KaKOMy BHIYy MapKETUHTOBBIX WCCIICJJOBAHUA OTHOCUTCS OTHOIICHHE
noTpeduTeneit K Mapke ToBapa:

IIpaBU/IbHBIH OTBET: U3yUeHHe MOTPeduTe e

18. Yemanosume coomeemcmeue MCXKAY MCTOAAMUN MAPKCTHHI'OBOI'O aHAJIM3a U UX OMPCACIICHUCM!

A) aBpUCTUUECKUNE 1) matemaTuyeckume crnocobbl WM3yYeHUs [aHHbIX B
MapPKeTUHIOBbIX UCCNeA0BaAHUAX

B) TpeHpoBbIE 2) MmeToabl, KOTOpble OCHOBbIBAIOTCA Ha MHTYMUMMU,
BOOOpaXKeHUn n onbiTe

B)  cratuctnyeckoro  ¢akTopHoro | 3) onpeneseHne OCHOBHOM TEHAEHLMN Pa3BUTUA NPOLAK

aHanu3a TOBapa 3a Npeablgylmii Nnepnoa 1 NporHo3mMpoBaHMe Ha

3TOM OCHOBE npoAaaX* ToBapa Ha NepcnexkTuey

IIpaBuabHblii oTBeT: A—-2, -3, B - 1.

19. Vemanosume npasunvrnoe coomeemcmeue. OnupenenuTe OCHOBHBIE TAlbl Pa3BUTUSI MAPKETHHTA B
Poccuu:

A) Dran digital marketing transformation.

b) ®aza nukoro mapkeTuHra.

B) Oran ObicTporo pocra u pa3BUTHSL.

I') CoBerckas pexinama.

[pasuabnblii otBet: I'y b, B, A.

20. IIpouumatime mexcm u 3anuwume npasuibHuli omeem. Omeem ciredyem 3anucams ¢ MAleHbKOU
oykevl. UTO TOHMMaeTcssi TOJ OIpeNeJeHUEM HEYyIOBIETBOPEHHBIX IOTPEOHOCTEH NpHU HOMOIIU
MPOAYKTOB (PUPMBI — 3TO:

IIpaBU/IBLHBIN OTBET: MapKETHHIOBOE MCCIEA0BAHUE

Pazpnen 7. [lepevyenn yueOHOM TUTEPATYpPhI, HEOOXOAUMO 1JI151 OCBOEHHS 1M CHUIITUHBI

7.1. OcHoBHAas JuTepaTypa

1. Koncrantunos, B. 1. Mapketunr : yueOHoe nocobue / B. 1. KoncrantunoB. — Mockaa,
Bomorna : Wadpa-Unxenepus, 2023. — 236 c. — Tekcr : osnekrponnsiii // Iudposoii
obpaszoBarenbHblil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/132790.html

2. Mapxkerunr B cepsuce : yueOonuk / JI. C. ApramonoBa, H. A. Aatunenko, /1. FO. bByceirun, T.
W. llleponkuna ; mox penakuueii JI. C. ApramoHoBoii. — Mocksa : Aii [Tu Ap Meaua, 2026. — 375 c.
— Texct : snexrponnsiii / Ludposoii obpazosarenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/161061.html

3. TperpsikoBa, M. H. OcHoBel MapkeTruHra : ydeOHOe mocobme / U. H. Tperbsikosa, P. .
@ansxoB. — KemepoBo : Kys3bacckuii rocynapcTBEHHBIH TEXHHYECKMH YHUBEpCUTET MMeHH T.0.
I'op6auesa, 2025. — 137 ¢. — Texkcr : snekrponnsiii / Ludposoit oOpasoBarensHbd pecypc PR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/155704.html

4. Tpymuna, E. B. Mapketusr : yue6nuk / E. B. Tpymuna, O. O. Ckpsa6un, A. A. I'yaunus. —
MockBa : Usmarensckuit Jom MUCuC, 2023. — 215 ¢. — Texkct : anekrponssiit // Hudposoit
obpazosatensHbIi pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/137531.html
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5. IHamwuc, B. A. MapkeTHHr B oTpacisix U chepax nestensHocTH : yueOnuk / B. A. lamuc, I
I'. Jleekun. — Mocksa : Aii [Iu Ap Meaua, 2023. — 174 ¢. — Tekct : anmekTponHsblit // Ludposoit
obpazoBatenbHbii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/124747 .html

7.2. lonoJIHUTeIbHAS JTUTEpaTypa
6. ApyrionoBa, J[. B. MapkeTuHr Ha pBIHKax TOBApOB M yCIYr cdepbl MH(OPMAIMOHHBIX

TEeXHOJOTHH : yaeOHoe mocobue / JI. B. ApyrionoBa, A. B. Karaes, 1. A. Ha3zBanoBa. — PocroB-Ha-
Hony, Taranpor : MznarensctBo FOxHOTO denepanpbHoro ynusepcurera, 2025. — 144 ¢, — Tekcer
anektpoHHblt  //  IludpoBoit obOpazoBarenbubiii  pecypc IPR SMART : [caiir] — URL:

https://www.iprbookshop.ru/155364.html

7. BaceuieBa-Kepsin, O. B. MeHeDKMEHT U MapKeTHHT : yueOHoe nocooue / O. B. Bacreliena-
KepssnH. — MakeeBka : JlonOacckass HalmoHalbHAs aKageMHUs CTPOUTEIBCTBA U apXHUTEKTyphbl, DbC
ACB, 2023. — 511 ¢. — Tekcr : anekrponnsii / Hudposoit o6pazoBatensubiii pecypc IPR SMART :
[caiit]. — URL.: https://www.iprbookshop.ru/135137.html

8. Karae, A. B. TexHonoruu MapKeTHMHra B HHTEpPHET-cpene : ydueOHoe mocobue / A. B.
Karae, 1. A. Ha3BanoBa. — PoctoB-Ha-/{ony, Taranpor : M3gatenbctBo HOkHOro (emepampHoro
yauBepcuteta, 2024. — 146 ¢. — Tekcr : anektponnsiii // Ludposoii odbpazoBarenbhbii pecype [IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/149683.html

9. Cokomnona, H. I'. OcaoBsl Mapkerunra : npaktukyMm / H. I'. CokonoBa. — Mocksa : Aii ITu
Ap Menmua, 2025. — 267 c. — Texkcr : snexrponnbiii // Hudposoii obpazoBarensHbili pecypc IPR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/145756.html

7.3. Ipyrue HCTOYHUKY HH(OPMALIMHU U CPeAcTBA o0ecniedYeHHs] OCBOCHUS TUCHUILINHBI
1. http: /felibrary.ru/

2. CnpaBouno-nipaBoBas cucrema «KoncymnpranT [Imocy.

3. «lapanT»

4. TIO nmns opraHu3anuy KOHGEPSHIIHA

Pa3znen 8. MaTrepuajibHO-TeXHHYecKasi 0a3a M HHPOPMALMOHHBIE TEXHOJIOTHH

MatepuanbHO-TEXHUYECKOE 00ecIIeYeHHEe TUCIIUIUIMHEI BKIIIOYaeT B ce0sl yueOHbIe ayIUTOPHH [
MPOBEACHUS 3aHATUN, TPYNIOBBIX M HWHIWBUIYAIbHBIX KOHCYJIbTAllU, TEKYIIETO KOHTPOIS U
MIPOMEKYTOUYHOM aTTeCTAIH, CAMOCTOSTEIBHON pabOThI 00YJaArOIIMXCS.

VYueOHbIE ayaUTOPUU YKOMIUJIEKTOBAHBI CIEIUATU3UPOBAHHON MEOENbI0 U TEXHUYECKUMHU
cpenctBamMu  oOyueHus. [lomermieHus Uisi CaMOCTOSITENBHONW pabOThl OOYYArOIIMXCS OCHAIICHbI
KOMIIBIOTEPHON TEXHUKOW C BO3MOKHOCTBIO MOJKIIIOYEHU K ceTh IHTEpHET.

JlucuunimHa MOXKET peann30BBIBATHCSA C MPUMEHEHUEM IUCTAHIIMOHHBIX TEXHOJOTHHA OO0y4YeHHUS.
Crnenuduka peanusali JUCHUIUIMHBI C TMPUMEHEHMEM JIUCTAHIIMOHHBIX TEXHOJIOTHUH OOydeHUs
yCTaHaBIMBAeTCs JOIMOJHEHHEM K paboueil mporpamme. B wactu He mpoTuBopevaiei crenuduke,
W3JI0KEHHOM B JIOMTOJIHEHUH K TIPOrpaMMe, IPUMEHSETCs HacTosIIas paboyast mporpamma.

MartepuanbHo-TeXHUYecKas 6a3a, HeoOXoauMasi Ui OCYIIECTBICHHsI 00pa30BaTeNbLHOTO Mpoliecca
M0 TUCIMIUIMHE C TPUMEHEHHUEM JTMCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI BKIIIOYAET B CEO0s:

KommnbroTepHass TexHuKa, pacroyiokeHHass B yuyeOHoMm kopmyce Wucturyra (yn.Kaumnues, 63,
kabunet LleHTpa AUCTAaHITMOHHOTO OOyUYEHUS):

1. Intel i 3 3.4Ghz\O3V 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3VY 4GB\500GB

3  JHUYHBIC AJEKTPOHHBIC YCTPOMCTBA (KOMIBIOTEpPHI, HOYTOYKH, TUIAHIIETHl U WHOE), a TaKkKe
CpEJICTBA CBSI3U IpernojaBaTesiell U CTYIEHTOB.

HudopmalinoHHbIe TEXHOJIOTHH, HEOOXOIMMBIE JII OCYIIECTBIECHUSI 00pa30BaTEIbHOIO Mpoliecca
M0 TUCIUTUIMHE ¢ TTIPUMEHEHNEM JTUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI BKIIIOYAIOT B CEOsI:

- cuctema nuctannuonHoro obydenus (C/1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- 3JIEKTPOHHAs MIOYTa;

- CUCT€Ma KOMIIBIOTEPHOTO TECTUPOBAHUS;

- Hudporoii oOpazoBatenbublil pecypc IPR SMART;
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- CUCTeMa MHTEPHET-CBSI3U skype;

- Tene(hOHHAs CBSI3b;

- [1O nnst opranu3anuu KoH(pepeHuui.

OOyueHne o0OydarOIIMXCSl HMHBAIMIOB U O0YyYaroIUXCAd C OTrPaHUYEHHBIMH BO3MOXHOCTSIMU
3I0POBbSI  OCYLIECTBIISIETCS TOCPEACTBOM TPUMEHEHHUS CHEIHMAJIbHBIX TEXHUYECKUX CpPEACTB B
3aBUCUMOCTH OT BHJIa HO30JIOTHH.

[Ipu mnpoBeneHNH y4eOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTHMEIHIHbIC
KOMIIJIEKCBI, JIEKTPOHHBIE YUEOHUKH U y4eOHbIe IOCOOUS, alalTUPOBAHHBIE K OTPaHUYEHUSIM 3]J0POBbs
00yJaroIuXCs.

JIeKIIMOHHbBIE AayAUTOPUH OOOPYAOBaHbBI MYJIbTUMEAMMHBIMU Kadeapamu, MOAKIIOYEHHBIMU K
3BYKOBBIM KOJIOHKAM, ITO3BOJISIOIIUMHE YCHIIUTh 3BYK ISl KATETOPUHU CIa0O0CIBIIIAIINX 00yJaromuXcs, a
TaKXe NMPOEKIIMOHHBIMH SKPaHaMH, KOTOpPbIE YBEIUYHUBAIOT N300paKeHHE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPUHUMATH YY€OHYI0 HHPOPMALIKIO 00YJArOIIUMCS ¢ HApYILICHUSIMUA 3PSHHUS.

ITpu 06ydeHun ULl ¢ HapyIIEHUSMH CITyXa MCIOJIb3YeTCs YCHIIUTENb CIyXa JUlsl cllaboCiblanux
monaeir Cyber Ear momens HAP-40, momoraromuii oOyd4aeMbIM JIydllle BOCIHPHUHHAMATh YYEOHYIO
nHpopMaHuo.

OOyuaronyecss C OTrpaHUYCHHBIMH BO3MOXHOCTSIMHU 37I0POBbS, OOECIEUYEHbI MEYAaTHBIMH U
3JIEKTPOHHBIMU 00Pa30BaTeIbHBIMU pecypcamMHt (IIporpamMmbl, y4eOHUKH, ydeOHbIe T0COOUs, MaTepUallbl
IUIL CAMOCTOSITENTBHOW PaboOTHI W T.1.) B (opMax, aJaiTHPOBAHHBIX K OTPAaHHUYCHHSIM UX 3JI0POBbS U
BOCIIPHUATHS UHPOPMALIUU:

AJIS JIML ¢ HAPYLIEHUsIMHU 3PeHM:

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;

AJIS JINL ¢ HAPYLIEHUSIMH CJIyXa:

- B me4aTHOU (hopme;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

AJIS JINL ¢ HAPYLIEHUSIMHU OTIOPHO-BUIaTeIbHOI0 anmnapara:

- B IeYaTHOHM (opme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B popme ayaunodaiina.

Pasznen 9. MeTtoanueckue YKazaHud AJasd 06yqam1unxcs1 M0 OCBOCHHMIO JUCHMIIJIMHBI

CaMocTosiTenbHOe U3ydeHue Kypca «MapKeTHHI B CepBHCe» NPEIyCMaTPUBAET O3HAKOMIIEHHE C
BOIIPOCAMH TEOPETHUECKUX 3a/laHUi U BBIIIOJIHEHUE MUCbMEHHOW KOHTPOJIbHOU paboThl. O3HAKOMIIEHUE
C BOIIPOCaMM, BKJIIOYEHHBIMH B TEOPETUUECKHE 3aJaHMs, HEOOXOAMMO JUIi YCIENIHOM clauu 3adera.
JIomyCKOM K 3a4€eTy SIBJISIETCS TECTUPOBAHUE.

TecroBble 3aganust cocrosaT u3 3-x yacteil. IlepBasd yacts [loHsATHE M OpraHM3anus MapKETHHIA,
Mapxketunrosas cpena ¢upmsbl, Cripoc kKak 00beKT MapkeTuHra. Bropas yacte — COBITOBOM MapKETHHT,
IlenoBoii MapketuHr, ToBapHblli MapkeTHHr, CTpareruyeckuii MapkeTHUHr. TpeTbs dYacTp —
MapkeTHHIroBble KOMMYHUKAIIMH, MApKETUHTOBbIE McciieoBaHus. Kaxaplil pa3aen TeCTOBBIX 3aJaHui
coctouT M3 15 3amanuii. Bece yacTu TecTHpoBaHUS MPEAINOSAraloT BbIOOP OJHOTO WM HECKOJIBKUX
MPaBWJIbHBIX OTBETOB HA TEOPETUYECKUI BOMPOC.

Jlns ycnenmHoi ciaum 3ayeta o0yvaromeMycs Ipe/ylaraercs 1aTb BepHbIe OTBETHI Ha JBa BOIPOCA.

K 3auery nomyckatorcs oOydaromuecs, MOJyYUBIIME 3a4eT MO TecTupoBaHuio. /st cnaun 3auera
10 Kypcy «MapKeTHHT B cepBHCE» HE0OX0AUMO MPABUILHO OTBETUTH Ha 2 BOIIPOCA TECTOBBIX 3aaHUH.

Teopernueckrue BOMPOCHI COCTaBIEHbI TAaKUM OOpa3oM, YTO JJIsi OTBETa Ha HHUX TpelOyercs
(tocTaTOYHO) Bia/IeHUE JEKIIMOHHBIMU MaTepUaIaMu.

Breibop BapmaHTa TECTHpPOBAaHHUS BBINIOJHAETCS MO HOMEpY OOy4aromlerocss B JKypHaje yueTa
MOCEIICHUsT 00YYaIOLINXCsl Ha TeKyIMi ydeOHbIN roa. OO0yJaromuiicsi BpaBe COINIacoBaTh C BEAYIIUM
IpernojaBaTesieM Apyroi BapuaHT TECTUPOBAHUS.

JucuumimHa «MapKeTHHT B CEpBUCE» OTIIMYAETCS NPUKIAJHBIM XapaKTepoM, MO3TOMY IpU €€
U3y4YeHUH  HEOOXOAMMO  TIOJIb30BaThCsl  Pa3iMYHBIMM  MH(OPMAIMOHHBIMH  HMCTOYHHKAMH,
CHPaBOYHHUKAMHU, IEPUOTUUECKON JTUTEPATYPOM, DJIEKTPOHHBIMHU PECypcamu, MPaKTUYECKUM OIBITOM.
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N3ydyeHne nucuuIUIMHBI «MapKeTUHI B CEpBHMCE» IPOBOAMTCS Ha JEKLUAX, CEMHHAPCKHUX
3aHATHSAX, KOHCYJIbTALUAX U IIyTEM CaMOCTOSATEIbHON pabOThI BHE ayAUTOPUH.

OdeHb BaKHO MPU U3YYEHUU AUCLUIUIMHBL: 1) OCEEHNE ayAUTOPHBIX 3aHATHI; 2) BBIIIOJIHEHUE B
IIOJTHOM 00bEME U B CPOK JOMAIIHEH KOHTPOJIbHON pabOThI O JUCLUIUIMHE.

CamocrosTenbHas padoTa 00y4aronmXxcs M0 AUCHUILTNHE MoIpa3iensiercs Ha 4 Buja:

1) caMocTOsITENbHOE BBINOJIHEHUE 33aJaHUi HA ayJUTOPHBIX 3aHATHAX (CEMHUHAPCKUX 3aHSTHSX).
OOBIYHO C TperoAaBaTesieM pa3BUPAETCs METOJIWKA pEHICHUS TeX WIM MHBIX 3a7ad, oOydaromuiics
JIOJDKEH CaMOCTOSITEIbHO BBIIIOJHUTD JPYroe 3aJjaHue 10 aHAJIOTHH;

2) camocCTOsITeNbHAS MOATOTOBKA K CEMHUHAPCKUM 3aHATHAM U K UTOrOBOMY KOHTPOJIIO 3HAHHUIL.
[TogpazymeBaer yreHue y4yeOHOro MmaTepuajga IO TeMe, JIEKIMHU B TETPaju, B HEKOTOPBIX CIydasx
KOHCIIEKTUPOBaHUE JIOMOIHUTENBbHOr0 MaTepuana. OueHuts 31oT Bua CPO BO3MOKHO Ha CEMMHAPCKUX
3aHATHUSX 10 YPOBHIO aKTUBHOCTH 00Y4YarOLIErocs Ha 3aHATUU U Ka4eCTBE BBIMOIHEHUS UM CEMHUHAPCKUX
3a/laHui; CaMOCTOSITENIbHOE BBINOJIHEHUE PA3IMYHOIO PoJa 3aJaHMil, CBSI3aHHBIX C PELIEHUEM 3ajad,
IPUBEJEHHBIX B MeToanueckux ykazaHusax (2). OO0CHOBaHHEM OLICHKH SIBJIIE€TCS] CBOEBPEMEHHas! c/lauya
JIOMAIIHEN KOHTPOJIBbHOU padOTBhI.

CemuHapcKkue 3aHATHS MPOBOJATCS C LENbIO YIIyOJIEHHOIO OCBOCHMS Yy4eOHOro marepuania Io
TeMe, BBIPAaOOTKM HABBIKOB B PEIICHHH 3a/1a4, MPHOOPETEHUIO MPO(ECCHOHATBHBIX YMEHUH B 00JIacTH
IUTAHUPOBAHMSL U aHAJIM3a SKOHOMMUYECKHUX IToKa3aTesel. [ JTaBHbIM coiepKaHueM CEMUHAPCKUX 3aHATHH
ABJIIETCS aKTUBHAsl pabOTa KaKJ0ro 00y4aroIerocs.

[To pe3ynbTaTaM CEMMHApPCKOI'O 3aHATUS OOy4arOIIMMCS MOJXET OBbITh BBICTABIEHA OLIEHKA: C
Y4E€TOM €ro AaKTUBHOCTH Ha 3aHSATUHU; YPOBHS IIOJATOTOBKM K 3aHATUIO; 3HAHUS TEOPETHUYECKOIO
MmarepHaa.

Metonuky pelieHus 3aJaHUil 1O TeMe IMpeajaraeT IpenojaBaTellb, II0CJIe HHCTPYKTaxa
o0yyaroImuxcst He00X0AUMO BBINOJHUTH Pl 3alaHUM 110 TEMe.

HeBeimonnHeHHBIE B TEUEHUE 3aHITHS 3aJaHUS TIOJICKAT BRIITOJIHEHUIO BO BHEYYEOHOE BpeMsI.

Vcnionb30BaHue pa3IMYHbIX BUJOB CAMOCTOSTEIbHBIX PA0OT MOMOIaeT MPENoaBaTelN0 MOBBICUTD
YpOBEHb 3HAHUM y4YallluXCsl, aKTUBU3UPOBATh MTO3HABATEJIbHYI0 aKTUBHOCTb, Pa3HOOOpa3uTh padoTy C
y4alluMHUCs, KaK IIPH U3y4E€HUH HOBOI'O MaTepHasa, Tak ¥ 3aKpeIVIeHUH YK€ U3y4eHHOTO.

Crenuduka AUCIUIUIMHBI TO3BOJSET TPEMOAABATENSAM IPUMEHATh pasnuunbie Buiasl CPO,
Harpumep, OMUMO TPAJULMOHHBIX JIOKJIAZ0B U pedepaToB MO T€ME, BHIIOIHEHUE 3aaHull (XOTs, 3TO
ONTUMAJIBHBIA CHOCOO 3aKperuieHuss y4yeOHOro MaTepuaia JIUCUUIUIMHBI) BO3MOYKHO COCTaBIIEHHE
aHAJIUTMYECKUX  Tabiuy, OW3HEC-IUIAHOB, pAacueToB C  IOMOIIBIO  DJIEKTPOHHBIX  TaOJuI,
MYyJbTUMEAMMHBIX TPE3EHTAlMil CcTpaTeruil NOpeanpusTHs, aHaiau3a (UHAHCOBOM OTYETHOCTH
npennpusaTus (Kec-MeTon) u T.1.

I'maBHOe B npaBuibHON opranuzanuu CPO — pasyMHoe coueranue pa3inyHbix BuaoB CPO u popm
KOHTPOJIS
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Y4eOHO-MeToIn4ecKoe U3/1aHue
Pabouast mporpamMma y4eOHON TUCITUTIITUHBI

MapKkeTHHT B cepBHCe

(Haumenosanue oucyuniunbl 8 COOMeemcmeuu ¢ y4eoHbim
NJaHoM)
Jlenenésa Mapuna BukropoBHa

(@amunus, Umsa, Omuecmso cocmasumeris)
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