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Pa3nen 1. Opranu3anuoHHO-MeTOAMYECKUI pa3ae

1.1. Ilesiu ocBOEHUS AUCHUILIHHBI

@aKyJbTaTUBHAS [HUCLUIUIMHA «YINpaBJieHHe KavyecTBOM» BXxoauT B «Yactb, (opmupyemyro
Y4YacTHMKAMHM 00pa30BaTeIbHbIX OTHOILIEHMI» 4YacTh JUCUUIUIMH TOATOTOBKM OOy4Yaroumxcs Io
HanpasieHuo noArotoBkH «38.03.02 MeHnemx:xMeHT», HanpaBjJdeHHOCTh (nmpoduiab) «YmnpasiieHue
MAaJIBIM U CPeIHUM OHU3HECOM».

Lenbto TUCHUIUIHHBL sABJsieTCss (popMupoBanue kommereHuuit (6 coomsemcmeuu ¢ ®IOC BO u
mpebo8aHuAMU K pe3yIbmamam 0C80€HUs OCHOBHOU NPOGecCUOHATbHOU 00pa308amMeNbHOU NPOSPAMMbL
(OI10I1 BO)):

IIK-1 CnocodeH ocyiecTBJISITh MOHUTOPUHT KOHBIOHKTYPbI PbIHKA (PUHAHCOBBIX YCJIYT;

JleckpunTopsl NPo(decCHOHATBHBIX KOMIIETEHIUH:

IIK-1.1.CnocobeH opraHu30BbIBaTh MPOBEACHHUE HCCIEIOBaHMS (PUHAHCOBOTO PBhIHKA U U3YyYEHHUE
NPeUIOKEHNH (PMHAHCOBBIX YCIYT (B TOM YMCIIE JEHCTBYIOMINX MPABWII U YCIOBUHN, TAPUPHON MOIUTHKHA
JIeHCTBYIOMUX POPM TOKYMEHTALIUN);

IK-1.2. CrnocobeH OCYmECTBIATh OpraHU3alMI0 W TOJJCPKKY TIOCTOSHHBIX KOHTAKTOB C
PEUTUHIOBBIMM  ar€HTCTBAMM, AHAJIIMTUKAMU HWHBECTULMOHHBIX  OpraHu3alui, KOHCAJITHHTOBBIMU
OpraHu3alUsIMH, AayAUTOPCKUMH OpPTaHM3ALUSMH, OLEHOYHBIMH (HUpPMaMH, TOCYyNapCTBEHHBIMH U
MYHUIIUNIATbHBIMA OpPraHaMU YTpaBJICHHs, OOIIECTBEHHBIMU OpraHU3ALMIMH, CPEICTBAMU MAacCOBOM
uHpopManuu, HHHOPMAITMOHHBIMH, PEKIIAMHBIMHU ar€HTCTBAMH.

B pesynbrare OCBOCHHS MUCHUIUIMHBI Y CTYIEHTOB JOJDKHBI OBITh CPOPMHUPOBAHBI WHAMKATOPHI

KOMIIETEHIIUH.

O0001IeHHAs

Koa u HauMeHOBaHMe

Koa u HauMeHOBaHHe HHAUKATOPA NOCTHKCHUSA

TpynoBasi pyHkums/ AECKpHUITOpa komnerenuuii (u3 I1C)

TpyAoBas PyHKIUSA KOMIIeTEHIUI

I1C 08.008 IIK-1.1.Cnocoben 3uanue:

«CrenuajucT mo OpraHU30BHIBATH IIC 08.008 Cunenuaauct mno ¢(GUHAHCOBOMY

(punancoBOMYy IIPOBEJICHUE KOHCYJILTHPOBAHUIO

KOHCYJbTHPOBAHUIO» | HCCIIETOBAHUS NA-1 TIK-1.1 KoHbloHKTYypa M  MEXaHHU3MBI
A. (¢uHAHCOBOrO pBIHKA U | (YHKIMOHUPOBAHUS (PMHAHCOBBIX PHIHKOB (A/01.6)

KoHcynbTUpOBaHHe | U3YYECHUE MPEMIOKEHUN | Ymenusa:

KJIHEHTOB no | unancoBeix ycayr (B | [IC 08.008 Crnemmasuct mno (GUHAHCOBOMY

HCIO0JIb30BAHMIO TOM 4HCIIe | KOHCYJIbTHPOBAHUIO

(punancoBBIX neiicrByromux npasun u | U1-3  TIK-1.1. PaGotatb ¢ mporpaMMHBIMU

NMPOIYKTOB M YCJIYT yCIIOBHIA, Tapu(HOW | KOMIUIEKCAMH 110 YIPABICHHUIO  KIMEHTCKUMH

MOJIUTUKHU u | B3auMmooTHoteHusiMu (A/02.6)

A/01.6 MOHHTOPHUHT | JCHCTBYIOIINX dopm | Hasviku u (unu)onvim oesmenvHocmu:

KOHBIOHKTYpPBI DPBIHKA | JOKYMEHTALMH). IIC 08.008 Crhnemuaauctr mno ¢uHAHCOBOMY

OaHKOBCKUX  YCHYT, KOHCYJILTHPOBAHUIO

pBIHKA IIEHHBIX OyMmar, na-5 IK-1.1. Bsaumozeiicteue c

WHOCTPaHHOH MOTEHIIMATFHBIMU  ITOTPEOUTENSIMU  (PHAHCOBBIX

BaJIOTHI, TOBAapHO- yCIAYr C IeNbl0 BBIBICHUS IUIATEKECIOCOOHOTO

CBIPBbEBBIX PHIHKOB crpoca (A/02.6)

A/02.6 Tlombop B

UHTEepecax  KIMEHTa

MIOCTaBIINKOB

(MHAHCOBBIX YCIYT U

KOHCYJIbTHPOBAHHE

KJIMEHTA o

OTrPaHUYEHHOMY KPYT'y

(UHAHCOBBIX

IPOAYKTOB




I1C 08.008
«Crnenuaaucr no
¢dunancoBomy
KOHCYJIbTHPOBAHUIO»
A.
KoncyabTuposanue
KJIHEHTOB no
HCIIO0JIb30BAHMIO
¢uHaHCOBBIX
NPOAYKTOB M YCJIYT
A/01.6 MoHHTOPUHT
KOHBIOHKTYPBI PBIHKA
0aHKOBCKUX  YCIYT,
pBIHKA LIEHHBIX Oymar,
WHOCTPaHHOMN
BaJIIOTHI, TOBapHO-
CBIPbEBBIX PHIHKOB

A/03.6
KoncynpTupoBanue
KJIMEHTA 1o
0hOPMIICHUIO  CIIETIOK
c IIOCTABIIUKOM
(uHAHCOBOM  YyCIIyIH
(Kpome ornepanvoHHON
JESITEIIBHOCTH )

IIK-1.2.
OCYIIECTBIISATh
OpraHH3aLHIo "
HOJJIEPIKKY
IIOCTOSIHHBIX KOHTAaKTOB
c PEUTHUHIOBBIMU
areHTCTBaMH,
AHAIUTUKAMU
MHBECTULIMOHHBIX
OpraHu3alui,
KOHCAQJITUHTOBBIMU
OpraHu3alUsIMH,
ayIUTOPCKUMU
OpraHHu3alusIMHy,
OLIEHOYHBIMU (pUpMaMH,
rOCy/1apCTBEHHBIMU U
MYHULIMIIAJIbHBIMU
OpraHaMM YIpaBJICHUS,
00I11€CTBEHHBIMU
OpraHHu3alusIMHy,
CpPEICTBAaMU  MacCOBOU
uHpOpManuy,
UH(POPMALIMOHHBIMH,
peKIaMHBIMU
areHTCTBaMHU.

Cnocoben

3nanue:

IIC 08.008 Crnemuaaucr mno @uHAHCOBOMY
KOHCYJIbTHPOBAHUIO

NA-2 TIK-1.2. CoBpemeHHbIe HH)OPMALMOHHBIC
TEXHOJIOTUH, CIPAaBOYHblE U HHPOPMALUOHHBIE
cucteMbl B cdepe  mpaBa, (UHAHCOBOTO
IUTAHUPOBAHMS, YIPABJICHUS JIMUYHBIMU (pUHAHCAMU

(A/01.6)

Ymenus:

IIC 08.008 Crnenuaauct no (GUHAHCOBOMY
KOHCYJbTHPOBAHUIO

NJ-4 IIK-1.2 PaboraTe B aBTOMaTHU3MPOBAHHBIX
cucremax MH(POPMALIUOHHOT O o0ecrieueHus

npodeccuoHanbHOu nestensHocTH (A/03.6)
Haeviku u (uiu)onvim oesmenvrocmu:

IIC 08.008 Crnenuaauct no (GUHAHCOBOMY
KOHCYJIbTHPOBAHUIO

NA-6 TIK-1.2. Oprasauzanus ¥ MOJACp>KUBAHUE
MOCTOSIHHBIX ~ KOHTaKTOB €  PEHTHHTOBBIMU
areHTCTBaMH, AHAJUTUKAMHA  WHBECTHIIMOHHBIX
OpraHu3aiuii, KOHCAITUHTOBBIMU OpTraHU3AIUSIMH,
ayAUTOPCKUMHU  OpPTaHM3alUsSIMH,  OIICHOYHBIMHU
bupmamu, rocy/1apCTBEHHBIMU u
MYHHIIHITATEHBIMA opraHamu yIIpaBJICHMUS,
OOILIECTBEHHBIMU  OpPraHM3AIUsIMHU, CpPEACTBAMHU
MaccoBoi  uH(popMauuu, HUHPOPMAIMOHHBIMH,
pekamMHbIMU areHTcTBamMu (A/01.6)

1.2. Mecto nucunmimasl B ctpykrype OIIOII BO
HanpasJjeHusi noAroroBkM «38.03.02 MeHeaKMeHT», HANPABJEHHOCTD (MPopuJib) «YnpasjieHue
MAJIBIM U CPeIHUM OM3HeCcOM»

Ne TpenuecTyroue UCIHILIHHbL ocnenyromme AMCHUNIMHBI
(IMCIUIUINHBI, M3yYaeMble NapalieabHO)
1 2 3
1. | HUcropus ynpaBieHYeCKOH MBICIH MeTobl IPUHSITHS YIIPABICHYECKUX PEIICHUN
2. | Teopus opranmuzanuu MapkeTuHr
3. Crparernyecknii MEHEeKMEHT
4. YnpasneHue mpoeKTaMu
5 Opranuszanus npeanpuHIMATEIbCKON
JIeSITEIIbHOCTH

Ilocneoosamenvrocmo qbopfwupoeaHuﬂ KOMI’ZemeHI/;MIZ 6 VYKA3AHHbIX ()ucuunﬂuHax Modicem Ovbimb
U3MeHeHa 6 s3asucumocmu om quprl u cpoka 06ylt€Hu}Z, a makKore npenodaeaHuﬂ C ucnojiv3oearHuem

aucmaHI/;LlOHHblx mexHono2ull 06y’~t€HZ/l}Z.

- @enepaibHOTO

1.3. HopmaTuBHas JOKYMEHTALM S
Pabouas nporpamma y4eOHOM JUCHUIUIMHBI COCTaBJIEHA Ha OCHOBE:

rOCY/IapCTBEHHOTO  00pa30BaTEIbHOTO

CTaHdapTa BBICHICTO 06pa3013aH1/1>1

HarpasjeHuto noArotToBku «38.03.02 Mene:kMeH T,

- YueOHoro 1utaHa HampabiieHus MoAroToBKH «38.03.02 MeHeaKMeHT» HANPaBJIEeHHOCTh (MPoguIIb)

«YnpasJieHHe MaJIbIM U cpeIHuM ousHecom» 2025 rona Habopa;
- OO6pasma paboueii mporpamMmbl yueOHoM qucnuriuHbl (mpuka3 Ne 27-O ot 01.02.2021 1.).




Pasznea 2. Temaruueckuii IJian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpynoeMKOCTh Koa unaukaropa
Ne Tema auCUHITHHBI Bcer AYARTOpHLIS SANATHY CPO H;::Tlif;:::ga
0 J 13 (J13, C3) g
KOMIIeTeHI Uil
1 2 3 4 5 6 7
Bo3HHKHOBEHUE U pa3BUTHE Na-111K-1.1
YIPABJICHHUS KAYECTBOM KaK NJA-311K-1.1
1 o0JacTv 3HAHUS U TIPeIMETa 16 4 4 8 NA-5TIK-1.1
MPaKTUYECKOU JeATEeITbHOCTH NJ1-2 T1K-1.2
-4 TIK-1.2
NJ-6 T1K-1.2
Na-1TIK-1.1
NA-31IK-1.1
2 OmnsIT yripaBieHHsI KaYeCTBOM B 16 4 4 3 NA-51IK-1.1
3apyOeKHBIX CTpaHax N1-2 IK-1.2
-4 TIK-1.2
NJ-6 T1IK-1.2
NA-1TIK-1.1
Mexnynapoansie crangaptslt UCO NJ-3 I1IK-1.1
3 9001:2000. Cuctemsl 10 2 2 6 NA-511K-1.1
MEHEKMEHTa KauecTBa. N1-2 I1K-1.2
TpebGoBanus Na-4 TIK-1.2
NJ-6 T1IK-1.2
NA-1TIK-1.1
Pa3pabotka, BHeIpEHUE, NA-3TIK-1.1
4 obecrieueHre (QyHKIIMOHUPOBAHUS 10 2 5 6 NA-5T1K-1.1
CUCTEMbI MEHE)KMEHTA KaueCcTBa B N1-2 I1K-1.2
OpraHu3aIu -4 TIK-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
JIOKyMEHTHUPOBAaHUE CUCTEMBI NA-3T1K-1.1
5 MeHeDKMEHTa KauecTBa. Buasl u 10 9 5 6 NJ-5T1K-1.1
(bopMBbI ayaMTa CHCTEMBI -2 I1K-1.2
MEHEDKMEHTA KauyeCTBa N11-4 I1IK-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
NA-3TIK-1.1
6 Ceprudukanus mpoyKIuu 1 10 9 5 6 NA-511K-1.1
CHCTEM KauecTBa NJ1-2 T1IK-1.2
-4 TIK-1.2
NJ-6 T1IK-1.2
Bunx npome:kyTouHOM 36
arrectamu(IK3aMeH)
Hroro 108 16 16 40

3aounas popma o6yueHust (MOJTHBIN CPOK, yCKOPEHHOE 00yUeHHe, MOJTHOe YCKOPEeHHOe 00yUeHne)

[ N |

Tema TUCHUILIAHBI

TpynoeMKocTh

| Kox maaukaTopa |




Bcer

AyIuTOpHBIE 3aHATHS

U IeCKpUNTOpa

R I I3 (JI3, C3) CPO }IOCTI/I)KeHI/Iﬂ“
KOMIIeTeHI Uil
1 2 3 4 5 6 7
Bo3HHKHOBEHUE U pa3BUTHE Na-11K-1.1
YIpaBJICHUS KaueCTBOM KaK NA-311K-1.1
1 o0JacTv 3HAHUSA U TIPEeMETA 18 9 16 NA-5TIK-1.1
MPAKTUYECKOU JeATEeTbHOCTH NJ1-2 I1K-1.2
N-4 TIK-1.2
NJ-6 T1K-1.2
NA-1TIK-1.1
NA-31IK-1.1
2 OnsIT yripaBieHHs KaU€CTBOM B 18 2 16 NA-51IK-1.1
3apyOeKHBIX CTpaHax N1-2 I1K-1.2
-4 TIK-1.2
NJ-6 T1K-1.2
NA-1TIK-1.1
Mexnynapoansie crangaptsl UCO NJ-3 11IK-1.1
3 9001:2000. Cuctemsl 18 2 16 NA-511K-1.1
MEHEIKMEHTA KauecTBa. NJ1-2 11K-1.2
TpeboBanus -4 T1IK-1.2
NJ-6 T1K-1.2
NA-1TIK-1.1
Pazpabortka, BHEIpeHue, NJ-311K-1.1
4 obecnieueHre HyHKITMOHUPOBAHUS 16 16 NA-5TIK-1.1
CHCTEMEBI MEHEI)KMEHTA KaueCcTBa B NJ1-2 T1K-1.2
OpraHu3aIu Na-4 TIK-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
JIOKyMEHTHUPOBAaHUE CUCTEMBI NA-3T1K-1.1
5 MeHeDKMEHTa KauecTBa. Buasl u 14 14 NJ-5T1K-1.1
(bopMBbI ayMTa CHCTEMBI Na-2 TIK-1.2
MEHEKMEHTa KauecTBa -4 TIK-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
NA-3TIK-1.1
6 CepTudukanus NpoayKIUN U 15 5 13 NA-5TIK-1.1
CHCTEM KauecTBa NJ1-2 T1K-1.2
Na-4 TIK-1.2
NJ-6 T1IK-1.2
Bunx npome:kyTouHOM 9
arrectamu(IK3aMeH)
Hroro 108 4 91
OuHo-3a04Hasi popma o0yueHus (MOJHbIH CPOK)
TpynoeMKocTh Koa unaukaropa
Ne TeMa IUCUUTIIMHBI Bcer AYUHTOPHEIC SARSTHS CPO Hﬁ:::ﬁ;:::ga
0 J 3 (JI3, C3) g
KOMI eTEeH Uit
1 2 3 4 5 6 7
Bo3HukHOBEHME U pa3BUTHE Na-111K-1.1
1 | ympaBieHMs KaueCTBOM Kak 16 2 8 NA-31K-1.1
00J1aCcTH 3HAHMS U MPeIMEeTa NJI-5T1K-1.1




MPAKTUYECKON JeATeTbHOCTH -2 I1IK-1.2
N-4 TIK-1.2

NJ-6 T1K-1.2

NA-1TIK-1.1

NA-31IK-1.1

2 OnpIT yripaBieHHsI KAYECTBOM B 16 5 8 NA-51IK-1.1
3apyOeIKHBIX CTpaHax N1a-2 IK-1.2
Na-4 TIK-1.2

NJ-6 T1IK-1.2

NA-1TIK-1.1

Mexnaynapoansie cranaaptsl MCO NJI-3 I1IK-1.1

3 9001:2000. Cuctemsl 10 9 5 6 NA-511K-1.1
MEHEIKMEHTA KauecTBa. NJ1-2 I1K-1.2
TpeboBanust -4 I1K-1.2
NJ-6 T1IK-1.2

NA-1TIK-1.1

Pazpabortka, BHEIpeHue, NJ-311K-1.1

4 obecnieueHre (YHKITMOHUPOBAHUS 10 5 5 NA-5TIK-1.1
CUCTEMBI MEHEIKMEHTA KaueCTBA B NJ1-2 T1K-1.2
OpraHu3aIuu -4 TIK-1.2
NJ-6 T1IK-1.2

NA-1TIK-1.1

JIOKyMEHTHUpPOBAaHUE CHCTEMBI NJ-3 I1IK-1.1

5 MeHeDKMEHTa KauecTBa. Bunnl u 10 2 6 -5 T1K-1.1
(hOpMBI ayAUTa CUCTEMBI N1-2 IK-1.2
MEHEKMEHTa KauecTBa Na-4 TIK-1.2
NJ-6 T1IK-1.2

NA-1TIK-1.1

NA-3TIK-1.1

6 Ceprudukanus npoIyKuuu U 10 9 5 6 NA-5TIK-1.1
CUCTEM KauecTBa Na-2 TIK-1.2
Na-4 TIK-1.2

NJ-6 T1IK-1.2

Buja npoMexxyToyHOM 36
arrectauuu(IK3aMeH)
Hroro 108 8 8 56

Ouno-3a04yHasi popMa 00yueHus (yCKOpeHHOE 00y4eHue, MOJTHOe YCKOPeHHOe 00yUeHue)

TpynoemMkocTh Koa nnaukaropa
Ne TeMa qUCHHMILINHBI Bcer AYAHTOPHEIC JAHATHS CPO H;::ﬁf;:::ga
0 J 113 (J13, C3) .
KOMIEeTeHIHI
1 2 3 4 5 6 7
Bo3HHKHOBEHUE U pa3BUTHE Na-111K-1.1
YIIPaBJIEHUS Ka4€CTBOM Kak NA-3T1K-1.1
1 00J1acTH 3HAHMS U MpeIMeTa 16 9 8 NA-511K-1.1
MPaKTUYECKOU IeATETbHOCTH NJ1-2 T1IK-1.2
-4 TIK-1.2
NJ-6 T1IK-1.2
NA-1TIK-1.1
2 OmnbIT yrpaBiaeHUsI KAU€CTBOM B 16 5 8 NA-31K-1.1
3apyOeKHBIX CTpaHaX NA-51IK-1.1
-2 TIK-1.2




-4 I1K-1.2

NJ-6 TIK-1.2
NA-1TIK-1.1
Mexnaynapoansie crangaptsl UCO NA-3T1IK-1.1
9001:2000. Cucremsl 10 /-5 T1K-1.1
MEHE[PKMEHTa KauecTBa. Na-2 TIK-1.2
TpebGoBanus N1-4 11K-1.2
NJ-6 TIK-1.2
NA-1TIK-1.1
Pa3pabotka, BHEIpEHHUE, NA-3TIK-1.1
obecrieueHre (hyHKIIMOHUPOBAHUS 10 NIA-5T1IK-1.1
CHUCTEMbI MEHE/PKMEHTA KaueCcTBa B -2 TIK-1.2
OpraHU3aIHNH NJ1-4 T1K-1.2
NJ-6 T1K-1.2
NA-1TIK-1.1
JIOKyMEHTUPOBaHHUE CUCTEMBI NA-3TIK-1.1
MEHEIKMEHTA KauecTBa. BUisl u 10 MJI-5T1K-1.1
(OpMEBI ayIMTa CUCTEMBI -2 TIK-1.2
MEHEIKMEHTA KauyeCTBa NJ1-4 11K-1.2
NJ-6 T1K-1.2
NA-1TIK-1.1
NA-3TIK-1.1
CepTtudukaius npoayKIUUd U 10 NJI-5T1K-1.1
CUCTEM KauecTBa -2 TIK-1.2
NA-4 1IK-1.2
NJ-6 T1IK-1.2
Bua npomMe:xxyTouHoii 36
arrectTaunu(IK3aMeH)
Hroro 108 56




Pa3nen 3. Coaep:kanne pakyabTaTUBHON JUCHUNIMHBI
3.1. Conepxanne GpakyJbTATUBHON JUCHMIIIHHBI

Tema 1. Bo3HnkHOBeHHMe U pa3BUTHE YNIPABJIeHHsI KA4eCTBOM KaK 00/1aCTH 3HAHUSA U NpeaMeTa
NPAKTHYECKOH AeATeJbHOCTH

CymHOCTh KayecTBa M YIOpPaBIEHUS UM, OCHOBHBIE METOJbI YIpaBiieHHs KauecTBOM. Cdepbl
IPWIOKEHUST METOJOB YIpaBJIEHHs KauecTBOM. YrpamieHue kauecTBoM mnponaykuuu (YKII): mounsrtus,
HeNnu W 3a7aud, MOJIMTUKAa B oOnactu kadecTBa. OOBEKThl, CyOBEKThl, mpuHIMNbl U QyHkuuu YKII.
CpenctBa YKII — HOpMaTHUBHBIE MOKYMEHTHI. Mojaenu ajisi o0ecredeHus KauecTBa, SJIEMEHTHI CHUCTEMBI
kauectBa. CeMp OCHOBHBIX HHCTPYMEHTOB YyIpaBieHuss KkadecTBoM. KauectBo. HanexHOoCTb.
Konkypenrocnocobnocts. Cepsl NpUIOKEHUS METOJIOB YIpaBlieHUs KadecTBOM. OCHOBHBIE METOJBI
YIPABJICHUS KAYECTBOM.

Tema 2. OnbIT ynpasJjieHHsl Ka4eCTBOM B 3apy0e:KHbIX cTpaHax u B Poccnu

Oneit ynpasinenus kauectsoM B CIIIA. OnbIT ynpasineHus: kauecTBoM B SnoHuu. OnbIT yrnpaBiaeHUs
kagyecTBOM B ['epmanuu. OmnbIT ynpaBiaeHus KadecTtBOM BO @Dpaniuu. OOLieeBponeickuil  OnsIT
yIpaBJIEHUS KAYECTBOM.

Tema 3. Mexkaynapoansie cranaaptsl UCO 9001:2000. CucreMbl MeHeI:KMeHTa Ka4yecTBa.
TpebdoBanusi

Konuemnus u uneonorust Beeobmiero ymnpasnenust kadectBoM (TQM). MexnyHapoaHble CTaHIAPTHI
HNCO 9000: ux HazHadyeHHe, OOBEKTHI, CTpyKTypa. Pomb u pasButue cranmaproB MCO cepuu 9000.
MPUHIMITEI MEHEDKMEHTa KauecTBa B cooTBeTcTBUU co cranpapTrom MCO 9000. tpeGoBanust Kk cucreme
MeHeKMeHTa kadecTBa cranaapta MCO 9000.

Tema 4. PazpaGoTka, BHeaApeHue, odecrieyeHHe (YHKIHOHHPOBAHMS CHCTeMbl KayecTBa B
NPOAYKIUHM B OPraHU3ALMHU

OO11ee pyKOBOJCTBO Ka4yeCTBOM NMPOJYKIMHU. DTallbl )KU3HEHHOTO LIUMKJIA NMpoayKuuu. Pa3paboTka u
BHCAPCHUEC CUCTCM Ka4€CTBA HA MPCANPUATUAX: OPraHru3aliuOHHAasA CTPYKTYpa, 00s13aHHOCTH ¥ OJTHOMOYHS
HepcoHaa, pecypchl, paboune Mpoueaypbl, JOKYMEHTAIUS

Tema 5. JlokyMeHTHpPOBaHHe CHCTeMbl MeEHEMKMeHTa KavecTBa. Buabsl m ¢opmbl ayaura
CHCTEMBbI MEHEKMEHTAa Ka4yecTBa

OOume TpeOoBaHMA K JOKyMEHTallMM cUCTeMbl MeHemkMmeHTa kadectBa (CMK). IIpunHumel
co3nanus gokymentaumu CMK u ynpasnenus ero. Pa3pabotka mokymeHnToB «Muccus, BUICHHE U
CTpaTeruyeckuil IulaH pasButus», «llonmutuka B oOmactu kadectBa», «llenmm B oOnactu KadecTBay.
Pazpaborka PykoBoacTtBa mo kauectBy. Omucanue mporeccoB CMK opranmsanmu. OcoGeHHOCTH
BHCAPCHHUEC W COBCPIICHCTBOBAHHA CHUCTCMbI MCHC/PKMCHTA KadyCCTBaA. BI/IJII)I u (bOpMI)I ayanuTta CUCTCMBIL
MEHEKMEHTA KauyeCTBa

Tema 6. Cepruduranus NpoIyKIHH H CHCTEM KavyecTBa

Ceptudukanus cucreM kadectBa. CyIIHOCTb U cojep)kaHue cepTudukanuu. Poccuiickue cucreMsl
ceprudukanmu. [Ipaktuka ceprudukanuu B Poccun u 3a pyoesxom. CepTuukanusi CUCTEM MEHEIKMEHTa
kauecTBa. [IpoBepka 3¢(peKTUBHOCTH CUCTEMBI MEHEI)KMEHTA KaueCTBA.



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHMILINHBI

Ounas popma o0yueHust (IOJHBII CPOK)

Ne TeMa NpakTH4eCKOro 3aHSITHS

1 2

Tema 1. Bo3HUKHOBEHHE U pa3BUTHE YIIPABICHUS KaU€CTBOM KaK 00J1acTy 3HAHUA U
MPEIMETa NPAKTUYECKON AEATEIbHOCTH

C3 3-4 | Tema 2. OnbIT ynpaBieHUsI KAUECTBOM B 3apYOCKHBIX CTpaHAX

Tema 3. Mexaynapoansie ctannaptel MCO 9001:2000. CucteMbl MEHEKMEHTA
kadyectBa. TpeOoBaHus

C36 Tema 4. Pa3pabotka, BHeIpeHue, odecneueHrne (yHKIUOHUPOBAHUS CUCTEMBI
MEHE/KMEHTAa KaueCTBa B OPraHU3allun

Tema 5. I[OKYMCHTI/IPOBaHI/IG CHUCTCMbI MCHCIXKMCHTA Ka4CCTBaA. BI/II[BI nu (bOpMBI
ayauTa CUCTEMbI MCHC/[PKMCHTA KauCCTBA

C37

C38 Tema 6. Ceprudukans npoIyKIIUU U CUCTEM KaueCcTBa

3aouynas popma o0yueHust (MOJIHBII CPOK, YCKOPEHHOE 00y4eHHe, MOJTHOe YCKOPEHHOoe 00yYeHne)

Ne Tema NpaKTHYeCKOro 3aHSITHSA
1 2
31 Tema 3. Mexaynapoansie ctanaaptsl UCO 9001:2000. CucteMbl MEHET)KMEHTA
KayecTBa. TpeOoBaHUSI»
C32 | Tema 6. Ceprudukanus NpoIyKIIMKA U CUCTEM KayecTBa

OuHo-3a04yHasi popma o0yueHus (MOJTHbIA CPOK)

Ne Tema MPAKTUYIECCKOI'0 3aHATUS

1 2

C31 | Tema 2. OnbIT ynpapieHHsI KAYECTBOM B 3apyO€KHBIX CTpaHax

Tema 3. Mexaynapoansie ctannaptsl MCO 9001:2000. CucteMbl MEHEKMEHTA
KauecTBa. TpeboBaHus

Tema 4. Pa3paboTka, BHeIpeHue, odecrieueHne yHKIIMOHUPOBAHUS CUCTEMBI
MEHEPKMEHTa KaueCTBa B OpraHu3aluu

C33

Ouno-3a04yHasi popMa 00yueHHus (YCKOpPEeHHOE 00y4eHHe, MOJHOe YCKOPeHHOe 00yUeHne)

Ne Tema npakTH4YecKOro 3aHATHS

1 2

C3 1 | Tema 2. OnbIT ynpapieHHsI KAYECTBOM B 3apyOEKHBIX CTpaHax

32 Tema 3. Mexuaynapoansie ctanmaptel MCO 9001:2000. CucteMbl MEHEKMEHTA
KauecTBa. TpeboBaHuUs

Tema 4. Pa3pabotka, BHeIpeHHe, o0ecnieueHrne (yHKIMOHUPOBAHUS CUCTEMBI
MEHEPKMEHTa KaueCTBa B OpraHu3aluu

C33

C34 | Tema 6. Ceprudukanus OpoayKIIMHU U CUCTEM KauecTBa

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHH

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

Bun ®opma / % y4eOHOrO

Ne Tema 3ansiTHA
yueOHor MeToabl BpeMeHH
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0 HHTEPAKTHBHOT
3aHATH 0 00y4eHus
Ll
1 2 3 4 5
Bo3HuKHOBEHHUE U pa3BUTHE
{ | YUDaBIeHHS KaueCTBOM KakK 3 Jlesosas nrpa 100
o0J1acTy 3HaHUSA U IpEAMeTa
IIPAKTUYECKON NeATEIbHOCTH
OmpbIT ynpaBiIeHUs] KAYeCTBOM Anains
2 C3 KOHKPETHBIX 100
B 3apyOEXKHBIX CTpaHaxX .
CUTYyaIui
MexyHapoIHbIE CTaHIAPTHI
3 NCO 9001:2000. Cucremsr 3 Jlenosas urpa 100
MEHE/DKMEHTa KayecTBa.
TpeGoBanms
Pa3paboTka, BHEqpEHME,
obecreueHue
4 | pyHKIMOHUPOBAHUS CUCTEMBI C3 HMuckyccns 100
MEHEKMEHTa KauecTBa B
OpraHM3aluH
JIOKyMEHTHPOBaHHE CUCTEMBI
MEHE/DKMEHTa KayecTBa.
5 | Bugst u popmel aynura C3 Juckyccus 100
CHCTEMbI MEHE/PKMEHTa
Ka4yecTBa
6 Ceprudukanus npoIyKIuuu U 3 Metoa MO3roBoro 50
CHCTEM KauecTBa mrypMa
Hroro 34,3%

3aouHasi popma 00ydeHusi (MOTHBIN CPOK, YCKOPEHHOE 00yueHHe, OJTHOEe YCKOPEHHOe 00yYeHne)

Bux ®opma /
yueouor MeTtoasbl % y41eOHOro
Ne Tema 3ansTus o y
HHTEPAKTHBHOT BpeMeHH
3aHATH
o 0 00y4eHus
1 2 3 4 5
MexayHapoaHble CTaHIAPThI
1 NCO 9001:2000. Cuctemsl 3 Jlenosas urpa 100
MEHEPKMEHTa KauecTBa.
TpebGoBanmst
2 Ceptudukaiys npoayKIuu U 3 Metoa MO3roBOro 50
CHCTEM KauecTBa mTypMa
HToro 37,5%
O4Ho-3a09HasA ¢opMa 00yUeHHs (MOJTHBIH CPOK)
B ®opma /
yuebuor MeTtoapbl % y4eOHOro
Ne Tema 3ansaTHSA 0 oy
HHTEPAKTHBHOT BpeMeHH
3aHATH
a 0 00yueHust
1 2 3 4 5)
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MexayHapoaHbIe CTaHIaPThI
HMCO 9001:2000. Cuctemsl

1 C3 JlenoBast urpa 100
MEHEJ[KMEHTa KauyecTBa.
TpebGoBanus
5 Ceprudukanus npoyKiuy 1 3 Metoa MO3TrOBOTO 50
CHCTEM KauecTBa mTypmMa
Hroro 37,5%

OuHo-3204Hasi popMa 00yueHusi (YCKOpPEeHHOe 00yueHHe, MOJTHOe YCKOPeHHOe 00yueHne)

Bun

®opma /
ydeonor MeToanl % Yy4eOHOro
Ne Tema 3anaTus 0 °y
HHTEPAKTHBHOT BpeMeHH
3aHATH
o 0 00y4eHus
1 2 3 4 5
MexnyHapoaHbIe CTaHIAPThI
1 MCO 9001:2000. Cucremsl 3 JlenoBast urpa 100
MEHEKMEHTA KaueCcTBa.
TpebGoBanus
9 CepTudukaiys NpoayKIHHA U 3 MeTto MO3TrOBOIO 50
CHCTEM KauecTBa mTypMa
Hroro 37,5%
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Pa3nen 4. Opranu3amnusi CaMoCTOSAITEIbHOMH PadoThI 00yYAKOIIHUXCS

4.1. Opranu3anusi CaMOCTOSITe/IbHON PadoThl 00yYAKOINXCS

Ne
Ne .
Ne Tema quCcHUNIHHBI peKoMeH1yeMoii
BOIIPOCOB
JINTEPaTyphbl
1 2 3 4
Bo3HUKHOBEHUE U pa3BUTHE
1 | YHPaBIICHNS KaYECTBOM KaK obnactu 1-3 123
3HAHUA U MPeIMeTa IPaAaKTHYECKON ”
JIESATETbHOCTH
OnbIT ynpaBjieHHs] KAY€CTBOM B
2 TP 4-5 1,2,3

3apyOeKHBIX CTpaHaX
MexnyHnapoanslie crangaptsl MCO
3 19001:2000. CucreMbl MEHEHKMEHTA 6 1,2,3
KayecTBa. TpeOoBaHUs

Pa3pabotka, BHepeHue, obecrieueHue
(YHKIIMOHUPOBAHUS CHCTEMBI
MEHE/I)KMEHTa KauecTBa B
OpraHu3aIu

JIOKyMeHTHUPOBaHUE CHCTEMBI
MEHEKMEHTa KauecTBa. Bupl u
(bopMBbI ayuTa CUCTEMBI
MEHEDKMEHTa KauecTBa
CepTtudukaiys npoayKIHA U CUCTEM
Ka4yecTBa

7-10 1,2,3

11-13 1,2,3

14-17 1,2,3

ITepeyeHb BONPOCOB, BBIHOCUMbIX HA CAMOCTOSITEIbLHYIO padoTy 00y4aromuxcs
1. Mognenu obecnieuenus kauectBa npoaykuuu: Hukn Ismunra-llyxapra. Iletns kadecta 1o
Maiikmy [Toprepy. [letns kagecta B ISO 8402.
2. Monenu oOecnieyeHus kauecTBa mnponykuuu: Cnupans kadectBa (cmupanb JxypaHa).
Wnxunupusr kadectsa Tarytu. [Iporpamma Honb negexroB @. Kpocou.
3. Mogenu oOecrniedyeHuss KauyecTBa MPOAYKUMU: Mojens yhpaBieHHs KadecTBOM A.
®eitrenbayma. Mogenp ynpapieHUs: KauecTBOM JTTuHrepa-CuTTHHTA.
4. Monenu obecnieueHus: kayectBa npoaykuuu: Monens Hopuaku Kano. Moaens ynpasineHus
kauectBoM Cerenuy.
5. OOmias xapakTepHCcTHKa OT€YECTBEHHBIX Mojelnel ynpasineHus kadectBom: BUIT (cucrema
6e3gedextHoro m3roronenus npoaykuuun), CbT (cucrema 6e3nedextnoro tpyaa), KAHAP-
CIIH (cuctema "KauecTBo, HaJIS)KHOCTB, PECYpC € MEPBBIX U3AeTUl").
6. OOmas xapakTepuCTHKa OTEYECTBEHHBIX MojeJel ympaBieHuss kadectBoM: HOPM
(cuctema HayyHOW oOpraHum3aluu paboT 1O MOBBIIIEHHIO MoTopecypca), KCVYKII
(xoMriekcHasi cucreMa yrpaBineHus kadectBoMm mnpoaykuuu), ECI'YKII (enumnas cucrema
rOCyJapCTBEHHOTO YIPABICHUS Ka4eCTBOM MPOIYKLIUH).
7. llpunuune! Jlemunra. Ortarmbl noBbiieHns kadecta [xypana. [1nan noBblieHns kauecTsa
Kpoc6u.
8. Mopens menHoctH ycnyru 3eitxamisi. CPOKycHpOBaHHOCTH Ha motpebutene B TQM:
MOJIeNb Pa3phIBOB 3eUTXaMIIs EMOYKH IMOCTABIIUK-TIOTPEOUTENb.
9. MosroBoii mTYpM™M, OJOK-CXeMa TIpOIecca, KOHTPOJBHBIC JIUCTKH, THCTOTPAMMBI,

CTpaTH(UKAIMS JaHHBIX.

10. JIuarpammsr [Tapero, MicukaBsbl, [uarpaMMbl paccesiHUSA.
11. KoHTposabHBIE KapThl IO KOJTMYECTBEHHOMY IIPU3HAKY.
12. KoHTposbHBIE KapThl 10 KAYECTBEHHOMY NPU3HAKY, HHTEPIPETALUs KOHTPOJIBHBIX Kapr,
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KapThl KyMYJIITUBHBIX CYMM.

13. Jlmarpamma cpojcTBa, 1uarpamMma cBsizeit (rpaduk cBsizeil), IpeBOBHIHAS TUArpaMMma,
MaTpU4Has auarpamma (Tabiidiia KauecTna).

14. Crpenounas auarpaMma, AMarpaMma IpoLecca OCyLeCTBICHHsI IPOorpaMMbl, MaTpuLa
npUOpUTETOB. /lnarpaMma noTpeOUTENbCKON LIEHHOCTH.

15. Pa3BeprriBanue pynkuuu kauectsa (QFD).

16. CALS - TexHonoruu.

17. 6 Sigma.

18. CpaBHeHue napaiurM ynpaBjieHUs 3aTpaTaMy Ha KauyeCTBO: TPAAULIMOHHOE U COBPEMEHHOE
yIpaBJIeHUE 3aTpaTaMu. 3aTpaThl Ha KayecTBO: CYIIHOCTb 3aTpaT Ha KayeCTBO, SJIEMEHTHI
3aTpar Ha KayecTBo.

19. Knaccudukamus 3arpat Ha kadecTBo: noaxona Jxypana - @deiirendbayma. Kiaccudukamms
3aTpar Ha kayecTBo: noaxox ®. Kpocou.

20. Monens 3atpatr Ha mpomecc corimacHo ['OCT P 52380.1. Oumenka u y4er 3aTpaT Ha
Ka4ecTBO Ha OCHOBE (yHKIMOHaIbHOTrO noaxona (ABC-metona).

4.2. llepeyeHb y4eOHO-METOAUYECKOI0 00ecIeYeHNsI CAMOCTOATEIbHOI PadoThI 00y4ar0 M XCS

CamocrosTenbHas paboTra 0OydJaromIuxcsi 00eCIeuuBacTCs CIACIYIOIUMH y4eOHO-METOUICCKUMU
MaTepUaTaMH:
1. YkazaHusMmH B paboueii mporpamme mo gucuuruimae (m.4.1.)
2. JleknmoOHHBIC MAaTEPHUAIIBI B COCTABE YICOHO-METOIMICCKOTO KOMITIIEKCA O JUCIIUILTHHE
3. 3amaHusAMM U METOAMYECKMMH pPEKOMEHJAIMSIMH IO OpraHU3alMd CaMOCTOATEIbHOW pPaboThI
00y4aromuxcs B COCTaBe y4€OHO-METOANYECKOTO KOMITJIEKCA MO JUCIUTUIAHE.
4. Trmoccapuem 1o JUCHUIUIMHE B COCTaBE y4eOHO-METOJUYECKOr0 KOMIUIEKCA 110 UCIUTIINHE.
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Pa3nes 5. ®oH/1 OLIEHOYHBIX CPEICTB ISl MPOBeAeHUA TeKYIero KOHTPOJISl U MPOMeKYTOYH O
arTecTalu 00y4arommXxcs

DoHO oYeHOUHbIX cpedcm8 No OUCYUNIUHe Npedcmasiiem cobol CO80KYNHOCHb KOHMPOIUPYIOUUX
Mamepuanog NpeoHaZHAYeHHbIX OISl USMEPEHUsl YPOBHS OOCMUICEHUS 00YYAOUWUMUCS YCIAHOBIEHHbIX
pe3yabmamos obujeti  npogheccuoHanvHol  obpazosamenvrou npoepammvl. DPOC no Oucyuniune
UCNONb3YEMC sl NPU NPOBEOCHUU ONEPAMUBHO20 KOHMPOJISL U NPOMENCYMOUHOU AmmeCmayuu 00y4anuuxcsl.
Tpebosanus k cmpykmype u cooepaicanuro POC oucyuniunvt pecnamenmupyromes Ionodxcenuem o ¢ponde
OYECHOYHBIX MAMEPUAio8 Nno NPOSPAMMAM B8biCUle20 00pA308aHusi — nNpocpammam oaxaiaspuama,

Mazucmpamypbi.

5.1. ITacnopT GoHAA OLIEHOYHBIX CPEACTB
QOunas popma o0yueHus (IMOJHBII CPOK)

OueHo4YHbIE
Kox unagukaropa n
cpe/cTBa
e KoHTposmpyembie pa3aesibl 3 JAecKpHUITOpa
(TeMbl) AUCHMILINHBI I (I3, | CPO lfoohizlgizﬂunp:lﬁ
C3)

1 2 3 4 5 6
Bo3HHKHOBEHUE U pa3BUTHE Na-111K-1.1
yIPaBICHHS Ka4eCTBOM KakK NA-31IK-1.1
o0JacTv 3HAHUSA U TIPEeMETa NA-5TIK-1.1

1 MPaKTUYECKOU JeATSITbHOCTH Yo An IPB NJI-2 11K-1.2

Na-41IK-1.2

-6 T1K-1.2

Na-1TIK-1.1

NA-31IK-1.1

OnsIT yripaBieHHs] KAY€CTBOM B NA-5TIK-1.1
2 3apyOeKHBIX CTpaHaX YO | AKC \ TIPB NA-21IK-1.2
Na-4TIK-1.2

NJ-6 T1K-1.2

Na-1TIK-1.1

MexnyHapoaHble CTaHIAPThI NA-3TIK-1.1
NCO 9001:2000. Cucremsl NA-5TIK-1.1

3 MEHEKMEHTa KauecTBa. vo A 1PB Na-2 TIK-1.2

TpebGoBanus Na-4TIK-1.2

NJ-6 T1K-1.2
Pa3paboTka, BHEpEHIE WA-111K-1.1
ofecTicucHHe ’ WA-3 IK-1.1

4 | GyHKIMOHUPOBAHUS CHCTEMBI YO Jil| IIPB UA-5TIK-1.1
MEHEPKMEHTA KaueCcTBa B WA-2 TIK-1.2
OpTaHU3aAIHH 1J-4 11K-1.2

N-6 T1IK-1.2

Na-1TIK-1.1

JIOKyMEHTUPOBaHHUE CUCTEMBI NA-3TIK-1.1
MEHEI)KMEHTa KadecTBa. Bubl HJI-5T1K-1.1

> 1 (hOpPMBI ayIUTa CUCTEMBI Yo A 1PB Na-2 1IK-1.2
MEHEKMEHTa KauecTBa n/I-4 T1IK-1.2
NJ-6 T1IK-1.2

Na-1TIK-1.1

Ceprudukanus mpoayKIIuu 1 NI-3 TIK-1.1

6 CHUCTEM KauecTBa vo MUL | TIPB NJ-5T1K-1.1
-2 TIK-1.2
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WJ1-4 [IK-1.2
WJI-6 TTK-1.2

3aounas popma oGyueHusi (MOJIHBIN CPOK, yCKOPEHHOE 00yUeHHe, MOJTHOe YCKOPeHHoe 00yYeHne)

OuenoyHble
No KonTposmpyembie pa3aesibl cpef_lchBa Pe3yabTaTsbl
(TeMbl) TUCHMILITHHBI 7 (13, | CPO o0yueHust
C3)

1 2 3 4 3) 6
Bo3HuKHOBEHHE U pa3BUTHE NI-1TIK-1.1
YIPABJICHUS KAYECTBOM KaK NA-3T1TIK-1.1
00J1acTH 3HAHMS U MpeIMeTa HUJI-5T1K-1.1

1 MPAKTUYECKOU JeATETbHOCTH vo 1PB Na-2 1IK-1.2

Na-411K-1.2

NJ-6 T1K-1.2

Na-11IK-1.1

NA-3T1IK-1.1

OnsIT yripaBieHHs KaY€CTBOM B NA-5TIK-1.1
2 3apyOeKHBIX CTpaHax vo 1PB n/I-2 1K-1.2
Na-411K-1.2

NJ-6 T1IK-1.2

Na-11IK-1.1

MexyHapoaHbI€ CTaHIAPThI NA-3T1IK-1.1
NCO 9001:2000. Cuctemsl NA-5TIK-1.1

3 MEHE[PKMEHTa KauecTBa. A 1PB Na-2 TIK-1.2

TpeboBanus Na-41IK-1.2
NJ-6 T1IK-1.2

Pazpabotka, BHEIpeHUE VA-1TIK-1.1
’ ’ NA-3TIK-1.1

. obecrneueHue - V-5 TTK-1.1
i 121
OpraHu3aluu UJ-4 TIK-1.2

NJ-6 T1IK-1.2
Na-1TIK-1.1
JIOKyMEHTHUPOBAaHUE CUCTEMBI NA-31K-1.1

5 MeEHEeDKMEHTa KauecTBa. Buasl u IIPB NJI-5TIK-1.1
(bopMBbI ayaMTa CHCTEMBI NA-2 1K-1.2
MEHEDKMEHTA KauyeCTBa NJI-4 1IK-1.2

NJ-6 T1K-1.2
Na-1TIK-1.1
NA-3T1IK-1.1
Ceprudukanus mpoayKIuu 1 NJ-5TIK-1.1
6 CHCTEM KauecTBa MUL - 1IPB HJI-2 T1IK-1.2
Na-4TIK-1.2
NJ-6 T1K-1.2
O4Ho-3209HasA ¢opMa 00yUeHH (TOJTHBINA CPOK)
e KonTposmmpyembie pa3iesibl OueHo4YHbIE Kox unagukaropa n
B (TeMbl) TUCHHUILINHBI cpeacrsa JEeCKpUNTOpa
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113 MOCTHKEHUS
J 13, | CPO KOMIIeTeHIH
C3)

1 2 3 4 5 6
Bo3HukHOBEHME U pa3BUTHE NI-1TIK-1.1
YIPABJICHUS KAYECTBOM KaK NA-3T1TIK-1.1
00J1acTH 3HAHMS U MpeIMeTa NJ-5I1K-1.1

1 MPAKTUYECKOU JeATEIbHOCTH yO IPB n/I-2 1K-1.2

-4 TIK-1.2

NJ-6 T1K-1.2

NA-1TIK-1.1

NA-3T1IK-1.1

OmnbIT yrpaBjeHUsI KAU€CTBOM B N-5TIK-1.1
2 3apyOeKHBIX CTpaHax AKC | TIPB n/I-2 1K-1.2
Na-411K-1.2

NJ-6 T1IK-1.2

Na-1TIK-1.1

MexnyHapoaHble CTaHIAPThI NI-3 1IK-1.1
HNCO 9001:2000. Cuctembl HUJI-5T1K-1.1

3 MEHEKMEHTA KaueCcTBa. yO An 1PB n/I-2 1K-1.2

TpebGoBanus nJI-4 1IK-1.2
NJ-6 T1IK-1.2
Pa3pabotka, BHeIpEeHUE UA-LTIK-1.1
o6elznequH,e ﬂp , UA-3TIK-1.1
NA-5TIK-1.1

4 | hyHKIIMOHUPOBAHUS CUCTEMBI i I1PB i i
MEHEDKMEHTa KauecTBa B Eﬁ_i gﬁ_ig
OpraHu3aIiu VIJT-6 TTK-1.2

Na-1TIK-1.1

JIOKyMEHTUPOBAHUE CUCTEMBI NA-31IK-1.1
MeHeLKMEHTa KauecTBa. Buanl NJ-5TIK-1.1

> 1 GOPMBI ayIUTa CUCTEMBI Yo 1PB NA-2 1K-1.2
MEHEKMEHTa KauecTBa Na-4TIK-1.2
NJ-6 T1K-1.2

Na-1TIK-1.1

NA-31IK-1.1

Cepruduxanus npoayKIuu 1 Na-5TIK-1.1

6 CHCTEM KauecTBa yo A 1PB HJI1-2 T1IK-1.2
Na-4TIK-1.2

NJ-6 T1IK-1.2

Ouno-3a04yHan popma 00yuyeHns (YCKOPEeHHOE 00yUeHHe, IOJHOe YCKOPEeHHOe 00yueHne)

OneHo4yHbIe
Koa unagukaropa u
CpeacTBa
e KounTtpouanpyembie pa3aelibl 3 JAecKpunTopa
- (TeMbl) JUCHUTLITHHBI JTOCTHKEHU A
a1 ((J:I;)’ CPO KOMIIeTeHITH I
1 2 3 4 5 6
Bo3HUKHOBEHNE U pa3BUTHE NA-1TIK-1.1
yIpaBJICHUS KaueCTBOM Kak NI-3 TIK-1.1
1 | oGyacTv 3HaHUS U IpeaMeTa YO I1PB | UJ-5 TIK-1.1
MPaKTUYECKOU JeATeTbHOCTH NnJI-2 I1IK-1.2
WJI1-4 T1IK-1.2
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NJ-6 T1K-1.2
NA-1TIK-1.1
NA-3 TIK-1.1
OmnsIT yripaBieHUsI KAYECTBOM B NA-51IK-1.1
2 3apyOCIKHBIX CTpaHax AKC | TIPB -2 I1K-1.2
NA-4TIK-1.2
NJ-6 TIK-1.2
NA-1TIK-1.1
MexayHapoaHbIe CTaHIAPThI nJI-3 I1K-1.1
HNCO 9001:2000. Cuctemsl Na-51IK-1.1
3 MEHEIKMEHTA KauecTBa. YO An TPB NnJ1-2 11K-1.2
TpebGoBanus NA-41IK-1.2
NJ-6 TIK-1.2
Pa3pabotka, BHepeHUE UA-1TIR-1.1
o6ecnequI/;e , gﬁ:g gﬁji

4 KITMOHUPOBAHUS CHCTEMBI I[IPB '
ﬁzge;mg[eHEZ KZHGC;BaCBe : UA-2TIK-1.2
OpraHU3aIUK V-4 TK-1.2
NJ-6 T1K-1.2
Na-1TIK-1.1
JIOKyMEHTHUpPOBaHUE CHCTEMBI NJI-3T1K-1.1
MEHEI)KMEHTA KauecTBa. Bubl Na-511K-1.1
S 1 (OpPMBI ayIUTa CUCTEMBI vo 1PB nJI-2 1K-1.2
MEHEKMEHTa KauecTBa Na-41IK-1.2
NJ-6 T1K-1.2
Na-1TIK-1.1
NA-3TIK-1.1
Ceptudukaius npoayKIUA U NJI-5TIK-1.1
6 CHUCTEM KauecTBa vo A 1PB Na-2 TIK-1.2
Na-41IK-1.2
NJ-6 T1IK-1.2

YcaoBHbIe 0003HAYeHH S OLeHOYHBIX cpeacTB (CToadusl 3, 4, 5):

YO — yctupiii (GpoHTaNBHBIN, HHAMBUTYaTbHbIN, KOMOMHUPOBAHHBII) ONPOC;

IIPB — npoBepka pedepaToB, OTYETOB, pELEH3UH, AaHHOTAIMM, KOHCIEKTOB, TIpapuuecKoro
MmarepHaia, 3cce, IepeBoJIOB, PELICHUH 3aJaHNH, BBHITTOJHEHHBIX 3a/JaHU B 2JIEKTPOHHOM BUJE U T.1.;

KM — Kelic-meron.

5.2. [lepeyeHb MPAKTHYECKHX (CEMUHAPCKHUX) 32 aHUI

Tema 1. Bo3HUKHOBEHHE U pa3BUTHE YIIPABJICHHUS KAa4eCTBOM KaK 00J1aCTH 3HAHMS U NpeaAMeTa
NMPAKTHYECKOH AeATeJbHOCTH

IpakTHyeckoe 3axanue 1.

1. CyniHOCTh Ka4eCTBa M YIPABJICHHS UM, OCHOBHBIE METO/IbI YITPABICHUS Ka4€CTBOM.

2. Cdepsl npuitoxeHus: METOJIOB YIPABJICHUS KAU€CTBOM.

3. VYnpasnenue kauectBoM npoaykuuu (YKII): nonarus, nenu u 3agauu, NOJIUTHKA B 00JacTH
KauecTBa.

4. OO0bexThl, CyObeKTbl, MpUHIUIBI U GyHKIMH Y KII.

IIpakTHyeckoe 3axanue 2.
1. CpencrBa YKII — HOpMaTHBHBIE TOKYMEHTHI.
2. Mopnenu s obecrieueHus: KadecTBa, YIEMEHThI CHCTEMbI KQueCcTBa.
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3.

CeMb OCHOBHBIX HMHCTPYMEHTOB ympaBieHus kadecTBoM. KadecTtBo. HangexHoCTb.

KonkypenrocniocobHocTs. Cdepbl TPUITIOKEHUS METOIOB YIPaBICHUsS KauecTBOM. OCHOBHBIC METOIBI
yIpaBiIeHUS KAYECTBOM.

Tema 2. OnbIT ynpasJjieHUs] KA4eCTBOM B 3apy0e:KHbIX cTpaHax u B Poccun

IpakTuyeckoe 3axanue 1.

orwbpPE

OmnbiT ynpasienus kauectBoM B CIIIA.

OnbIT yripaBieHUs KaueCTBOM B SMOHUMU.

OmnbIT ynipaBieHHs KauecTBOM B ['epmanuu.

OnbIT yripaBieHus: KauecTBoM Bo DpaHiuu.
OO0111eeBPOIECHCKUI OTIBIT YIIPABJICHHUS KAYECTBOM.

Tema 3. Mexxaynapoanbie ctanaaptsl MCO 9001:2000. CucrteMbl MeHe:KMEHTA KauyecTBa.

TpebdoBanus

IpakTuyeckoe 3axanue 1.

agkrwnPE

Konnenmus u uneosorus Beeobiero yrnpasnenus kauectsoM (TQM).
Mexaynapoansie ctangaptel MCO 9000: ux Ha3HaueHHe, 00BEKTHI, CTPYKTYpA.
Ponsb u pa3Butue ctangaproB UCO cepun 9000.

[IpuHIIMIIBI MEHEIPKMEHTa KauecTBa B COOTBETCTBUM co ctanaaptom MCO 9000.
TpeboBanus k cuctemMe MeHeKMeHTa kadecta ctannapra MCO 9000.

Tema 4. PazpaboTka, BHepeHue, o0ecneyeHne (PyHKIMOHNPOBAHNUS CUCTEMbl Ka4ecTBa B

INPOAYKIMHA B OpraHu3anuun

IIpakTHyeckoe 3aganue 1.

1.
2.
3.

OO1iee pykoBOJCTBO Ka4€CTBOM MPOAYKIHH.
OTanbl )KU3HEHHOTO 1IMKJIAa TPOAYKIIUH.
Pa3pa0oTka 1 BHeZpeHHE CUCTEM KauecTBa Ha MPEINPUATHIX: OpraHu3allMOHHAs CTPYKTYpa,

00513aHHOCTH U [TOJIHOMOYUS TIEpCOHANIa, peCypChl, padoune IpoLeaypbl, TOKyMEHTALIUS

Tema 5. JlokyMeHTHPOBaHHE CHCTeMbl MEHeIKMeHTa KaudecTBa. Buabl m ¢opmbl ayanra
CHCTeMbl MEHEIKMEeHTAa KauecTBa

IIpakTHyeckoe 3aganue 1.

1.
2.
3.

OO6ume TpeGoBaHuUs K JOKYMEHTAIlUK CUCTeMbl MeHekMeHTa kadecTBa (CMK).
[Tpunuuns! co3nanus gokymentauuu CMK u ynpasnieHus ero.
Pa3zpaGotka nokymMeHTOB «Muccusi, BUAECHUE U CTPAaTETHYECKUH IUIaH Pa3BUTH,

«ITonmuTuka B 00macTu kauectBay, «Llenmn B ob6macTu kauecTBa.

IIpakTHyeckoe 3a1anue 2.

1.

2.
3.
4

Pa3zpaboTka PykoBojicTBa 110 KauecTBy.

Onucanue npoueccoB CMK opranuzanuu.

Oco0eHHOCTH BHEJPEHNE U COBEPILIEHCTBOBAHUS CICTEMbI MEHE/KMEHTA KauecTBa.
Bunast 1 popmbl ayiuTa cuCTEMbl MEHEKMEHTA KauecTBa

Tema 6. Ceprudurkanus NpoaAyKIHMH U CHCTEM Ka4YecTBa

IIpakTHyeckoe 3aganue 1.

agkrowpnE

Ceprudukanus cucteM KauecTBa.

CymHOCTh U coiepKaHUe CepTUPUKAIIUH.
Poccuiickue cucremsl cepTudukanuu.

[IpakTuka ceprudukannu B Poccun u 3a pydoexom.
Ceprudukanus cucteM MEHEeKMEHTa KauecTBa.

6. HpOBepKa 3¢ PEeKTUBHOCTH CUCTEMBI MEHEHPKMEHTA KauecTBa.
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5.3. TeMaTHKa NMCbMEHHBIX Pa0OT 00y4YaIOLIUXCS

TemaTnka pedeparos, 10KJIA10B, Icce:
1. Cucrema MeHe)KMEHTa KauecTBa.
2. WuTepnperanus U anropuTM MOCTPOCHUS KOHTPOJIBHOM KapTHI 10 KAYECTBEHHOMY
IIPU3HAKY.

3. KoHTpoIb, OlIEHKA U UCTIBITAHUS Ka4eCTBA MPOTYKIIHH.

4. HWHTepuperanys U alfOPUTM ITOCTPOSHUS KOHTPOJIBHOM KapThl 110 KOJIMYSCTBEHHOMY
MpPU3HAKY.

5. Jloructuka u TQM.

6. HHTepnperanus U alrOPUTM MOCTPOSHUS TUCTOTPAMMBEI.

7. VYnopaBieHue KayecTBOM IpU  INPOEKTUPOBAHUM, 3aKyNKax, OOCIYyXMBAaHUM U
B3aMMOOTHOUIEHUSIX C IOTPEOUTEISIMHU.

8. Mutepnperanus Merona crpatuuKkanuy (paccianBaHus JaHHBIX) U aITOPUTM ITOCTPOSHHUS
JMarpaMMbl PacCesiHUS.

9. HanuoHaspHbIE IPEMUHU 110 KaU€CTBY U MPUMEHEHUE KPUTEPUEB MIPEMUH 110 KayecTBY IS
IIPOBEJCHUS CAMOOLIEHKH OpPTraHU3alni.

10. Murtepnperanus 1 aJropuT™ MOCTPOSHUS KapThl KyMYJISATUBHBIX CYMM.

11. UudopmanrionHoe obecrieyeHre ypaBaeHUusi KaYeCTBOM.

12. UnTepnperanys U anropuTM MOCTpoeHus nuarpammsl [Tapero.

13. Aymut u cepTH(UKAIHI CUCTEM MEHEIPKMEHTA KayecTBa.

14. nTepnperanys Kpy»KKOB KauecTBa U aJITOPUTM HCIIOJIb30BaHUsI KOHTPOJIBHOI'O JIMCTKA.

15. Onpenenennie 3pGEKTUBHOCTH YIIPABICHUS KAYECTBOM.

16. AnropuT™ MCHONIB30BaHUS TUArpaMMbl VICHKaBBI.

17. KBanumeTpus u ee IpUMEHEHHE B YIIPABICHUH Kaue€CTBOM.

18. PazgeprriBanue Gpynkuuu kauectsa (QFD).

19. Cranpaptusanus TpeOOBaHM K 00BEKTaM U CHCTEMaM Ka4eCTBa.

20. Pacuer u orjeHka 3aTpar Ha KauecTBoO.

5.4. IlepeyeHb BONPOCOB MPOMEKYTOUHOM ATTECTALMH 10 AMCHUILINHE

Bonpocs! k 3auery:

1. Ponb 1 3HaueHue KayecTBa B JOCTH)KEHUHU ycleXa KOMIAHUH. SIMOHCKasi KOHILIETIIHS OCHOBHBIX
YPOBHEHN KadyecTBa.

2. KoHKypeHTOCTOCOOHOCTh MPOAYKIIUU U HEHHOCTh. KOHKYpEHTOCTIOCOOHOCTh MPEIIPUSATHS U
Ka4yeCTBO.

3. Tlonsatue xadecTBa. DBOJIOIHS MOHATHS KauecTBa. OCHOBHBIC IEPUOJIBI PA3BUTHS KaYECTBA.

4. OcHOBHBIE JTambl pa3BUTUS yOpaBieHUs KadecTBOM. OCHOBHBIE 3a7aydl YIpPaBJICHUS
kayecTBOM. OOBEKTHI, CyObEKTbhI, PYHKIIMOHAN YIPAaBIECHUS KaYeCTBOM.

5. Tumbl ¥ BUABI METOAOB YyIpaBieHUs KayecTBOM. OCHOBHBIE ATalbl XHU3HEHHOTO IIMKJIA
npoaykiuu. [IpuHimnsl odecnedeHns KayecTBa MpoayKLIHH.

6. Monenu obecnieuenus: kadectBa npoxaykiuu: Lukn Jsmunra-Illyxapra. Ilerns xadectBa 1o
Maiiky [Toprepy. [letns kauecta B ISO 8402.

7. Mopenn obecnieueHuss kadecTBa mnponaykumu: Crhupans kadecTBa (cmupanb JkypaHa).
Wnxunupunr kadectsa Tarytu. [Iporpamma Honb nedexroB @. Kpocou.

8. Mopenn oOecnieueHust KauecTBa MNPOAYKUMHU: Mojenb yOpaBieHUsT KauecTBOM  A.
@eitrenbayma. Mogenp ynpapieHUs KauecTBOM JTTuHrepa-CUTTHHTA.

9. Mogenu obecrieuenust kauectBa nponykuuu: Moaens Hopuaku Kano. Moaens ynpaBieHus
kauecTBOM Cererm.

10. OOmas xapakTepUCTHKa OTEYECTBEHHBIX Mojelneil ynpasieHus kadectBoMm: BUII (cuctema
oesnedexTHoro wmarorosnenus mnpoaykumu), CBT (cucrema 6e3gedexktHoro Ttpyma), KAHAP- CIIU
(cuctema "KauecTBo, HaJIe)KHOCTB, pECYpPC C MEPBBIX U3AETUN").
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11. OOmas xapakTepuCTUKa OTEYECTBEHHBIX MOjenel ynpasienus kadecteom: HOPM (cuctema
HAyYHOU OpraHu3aluu padot o noseimeHno Mmoropecypca), KCYKII (komruiekcHas cucreMa yrpaBiIeHUs
kadectBoM mnpoxaykiuu), ECI'YKII (emmHas cuctemMa TrocyJapCTBEHHOTO YIIPaBJICHUS KadyeCTBOM
MPOJIYKIIUH).

12. Tlpunnuner Jlemunra. Dtamnbl moBblieHUss kadecTBa J[kypana. [lmaH moBbIIeHUST KayecTBa
Kpoc6mu.

13. Mogenp nennoctu yciayru 3eutxamis. CdokycupoBaHHOCTH Ha motpebutene B TQM:
MOJIETTb Pa3phIBOB 3eHTXaMJIS IETIOYKH TTOCTABIIUK-TIOTPEOUTETb.

14, Mo3sroBoil 1wmTyp™M, OJIOK-CXxema TMpoliecca, KOHTPOJbHBbIE JHCTKH, THUCTOTPaMMBbl,
cTpaTtuUKaIms TaHHBIX.

15. JIuarpammsl [lapeto, MicukaBbl, nuarpaMMbl paccesHusl.

16. KoHTpoNbHBIE KAPTHI IO KOJIMYECTBEHHOMY IPU3HAKY.

17. KoHTposibHBIE KapThl 10 KAYECTBEHHOMY MIPU3HAKY, UHTEPIPETAIIs KOHTPOJIBHBIX KaprT,
KapThl KYMYJSTUBHBIX CYMM.

18. JImarpamma cpojcTBa, AuarpaMmma cBssei (rpaduk cBs3eit), IpeBOBUIHAS TUarpaMma,
MaTpUyHas auarpaMma (TabJauia KauecTsa).

19. Crpenounas nuarpamma, [uarpaMmma nporecca OCylieCTBICHUS TPOrPaMMBbl, MaTpHIla
IpUOPUTETOB. JJnarpamma noTpeOUTENbCKOM IEHHOCTH.

20. PasBepreiBanue GyHkiwn kauectsa (QFD).

21. CALS - TexHoIOTHH.

22. 6 Sigma.

23. CpaBHEHHE TapaJUrM YIpaBJICHHS 3aTpaTaMH Ha KadeCTBO: TPAJAUIIMOHHOE M COBPEMEHHOE
yIpaBieHUE 3aTpaTaMy. 3aTpaThl Ha KauyecTBO: CYIIHOCTh 3aTpaT Ha KauecTBO, JJEMEHTHI 3aTpaT Ha
Ka4yecTBO.

24. Knaccudukanus 3arpar Ha KadectBo: moaxon Jlxypana - ®eilirenbayma. Knaccudukanus
3aTpaT Ha kauecTBo: noaxoa ®. Kpocou.

25.  Mogpens 3atpaT Ha npouecc cornacHo 'OCT P 52380.1. Ouenka 1 y4er 3aTpaT Ha KaueCTBO
Ha OCHOBE (yHKIMOHaNbHOrO nojaxoaa (ABC-merona).

26. bazoBeie 1menu, GYHKUMM M TPUHIUOB  CTaHAapTU3alMu. HanuoHanbHas cucreMa
CTaHJapTU3AIUH.

27. Mexnynaponanbsie ctannaptsl [SO 9000. Cranmaptel ISO cepun 14000. Moaenb cucteMsl
MEHEKMEHTa KayecTBa.

28. CpaBHenue mnapagurMm kadectBa: TpaauuunoHHod u TQM mapagurm. Ipunmumser TQM:
OpUEHTAINS HA MOTPEOUTENIS, JIUIEPCTBO PYKOBOJUTENS, BOBIICUEHHE PAOOTHUKOB, MPOIECCHBIM TOIXOI,
CHUCTEMHBIN TOJIXO0J K MEHEKMEHTY, IMOCTOSHHOE YIy4ylIeHUE, MPUHITHE pEUIeHUH, OCHOBAHHOE Ha
¢dakTax, B3aMMOBBITOJJHbIE OTHOIICHHUS C MOCTaBIIMKAMHU.

29. DOmnewmentsl crparernn TQM. ChokycupoBaHHOCTH Ha mporiecce B TQM.

30. HemnpepsiBHoe mnocrostHHoe yinyumeHue: Kaizen u Kairyo. IlomuTuka opraHuzanuu B
yenoBusax TQM.

Pa3zgen 6. OnieHoYHbIE CPEeACTBA MPOMEKYTOUYHOM aTTECTAIMHU (C KIIOYaMH)

1. Bcmasvme neoocmaiowee. Ilpouumaiime mexcm u 3anuwume npasuibHulli omeem. Omeem
cnedyem 3anucamo ¢ mManenbkol 6ykevl. IIoATBEpKIEHHE COOTBETCTBUS MPOAYKIIUN YCTAaHOBIEHHBIM
CTaHJapTaM M cnenu@ukanusM IMpercTaBiseT coOOW mporecc B YIIPAaBJICHUH
KaueCTBOM

IIpaBuibHBINH 0TBET: BepU(pUKALUHT

2. Vkasxxcume 8 npasuivbHoll nocie0o8ameibHoCmy CTaauy pa3paboTK MEXIYHAPOIHBIX CTAaHAAPTOB:
1) [TogroroBuTENBHAS CTATUS
2) Cragust omoOpeHus
3) Cranust BOpoCcoB
IIpaBuabHbIi oTBeT: 1-3-2
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3. Vkaoswcume npasunvroe coomeemcmeue TIOHATUIN YIIPABIIEHUS KAUYECTBOM:
1. cBoiicTBO
2. Ka4ecTBO
3. Mepa
BapuaHnTtsl 0TBETOB:
a) Crioco0 MmposIBICHUS ONIPEICIIEHHON CTOPOHBI KaueCTBa 0OBEKTA 110 OTHOMICHHUIO K APYroMy
00BEKTY, C KOTOPBIM OH BCTYIAeT BO B3aUMOJCHCTBHE
0) COBOKYIHOCTh XapaKTEPUCTUK 0OBEKTA, OTHOCSIINXCS K €r0 CIOCOOHOCTH YIOBJIETBOPSTH
YCTaHOBJICHHBIE U MPEANoIaraeMble MOTPEOHOCTH
B) /lnanextuueckoe eAMHCTBO KAYECTBEHHBIX M KOJIMYECTBEHHBIX XapaKTEPUCTHK 00BEKTa
IIpaBuiabHblii oTBeT: 1)-a5 2)-0; 3)-B

4. [lpouumatime mexcm u 3anuwiume npasuibHuit omeem. Omeem ciedyem 3anucams ¢ 6OIbLUWOU
OyK8bL:
Kakas cepust MmexayHaponubix crannaptoB ISO HampaBiieHa Ha ycTpaHEHUE TEXHUYECKHX 0apbepoB B

TOPTOBJIE MEXIY CTpaHAMU?
IpaBuabHelii oTBeT: ISO 9000 (mam ISO9000) (omeem cmyoenma moodcem Ovimb NpeOCmMasieH 6
unmepnpemayuu, IKGUEAIEHMHOU NPUBCOEHHOMY NPABULLHOMY OMEEm))

22



Pa3nen 7. [lepedyenn yueOHOM JTUTEPATYPbI, HEOOXOAUMOI¥ 1JIsl OCBOEHUS TMCHHILIHHBI

7.1. OcHOBHasI JIUTepaTypa

1. Mupsnsiii, B. W. Bceobmiee ynpasieHue kauecTBoM : yueOHoe mocooue / B. Y. Mupnsiid, O. A.
l'ony6eBa, B. II. JlumutpoB. — PoctoB-Ha-/loHy : JIOHCKOW ToCYJapCTBEHHBIM TEXHHUYECKHI
yauBepcutet, 2020. — 100 c. — ISBN 978-5-7890-1827-9. — Tekct : snekrponnsiii // LudpoBoi
obpasoBarenbubiii pecypc IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/118032.html

2. Ympasienue kauectBoM. CpeacTBa U METOMBI : TPakTUKyM / coctaButenu B. I1. Jlumutpos [u
np.]. — PocroB-Ha-Jlony : JIoHCKO# roCcymapCcTBEHHBIA TeXHUYECKUN yHHBepcutet, 2019. — 144 ¢. —
Texct : anmekrponnbit // IludpoBoii obpazomarenvHbiii pecypc PR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/118112.html

3. Maromenos, 111. II. Ynpasnenue kauectBoM npoaykuuu : yueOnuk / I11. 1. Maromenos, I'. E.
becnanoBa. — 2-¢ u3a. — Mocksa : JlamkoB u K, 2020. — 335 ¢. — ISBN 978-5-394-03562-3. —
Tekct : anekrponnbii // IludpoBoii obpazoBarenvubiii pecypc PR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/110926.html

7.2. lonotHUTE/ILHASI JIUTEPATypa

1. Arapkos, A. Il. Yopasienue kadecTBOM : ydeOHUWK Juisi OakamaBpoB / A. Il. ArapkoB. —
Mocksa : JlamkoB u K, 2019. — 204 c¢. — ISBN 978-5-394-02226-5. — TekcT : 3JeKTpOHHBIN //
Hudposoii o0Opa3oBaTebHbIH pecype IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/85643.html

2. I'pebennmnkoBa, H. M. BceoOmiee ympaBieHue KadecTBOM : ydeOHoe mocodme / H. M.

['pebennuxoBa, C. B. IlonomapeB. — Tam6oB : TamOOBCKMN TroCyZapCTBEHHBIH TEXHUYECKUI
yausepcuret, ObC ACB, 2019. — 80 c. — ISBN 978-5-8265-2109-0. — TekcT : 35eKTpOHHBIN //
[udposoit 00pa3oBaTeNnbHBIHI pecypc IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/99753.html

3. boponaués, C. M. CtaTucTu4ecKkre METObI B YIIPaBIEHUU KaueCTBOM : yueOHOe rocoOue ais
CIIO / C. M. Boponaués ; nmox penakuueii O. 1. HukonoBa. — 2-e uzn. — Caparos, ExatepunOypr :
[TpodobpazoBanue, Ypansckuil ¢peaepanbHblii yauBepcuret, 2019. — 86 ¢. — ISBN 978-5-4488-0411-
3, 978-5-7996-2810-9. — Texkcr : anexTponusIii // LndpoBoit o6pasoBarensHbiii pecypc IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/87874.html

4. BonkoBa, E. M. Hctopus crangapTuszanuu, METPOJIOTHH U YIIPAaBJICHUS KAaYECTBOM : yuyeOHOe
nocobue / E. M. BonkoBa. — Hwxuuit HoBropon : Huxeropockuii rocy1apcTBeHHBIH apXUTEKTYpHO-
cTpoutenbHbl yHEBepcuteT, DbC ACB, 2020. — 88 c. — ISBN 978-5-528-00409-9. — Tekcr
anekTponHsld  //  IludpoBoit obpazoBatenbHbli pecypc IPR - SMART : [caiit]. — URL:
https://www.iprbookshop.ru/107374.html

5. Mupssiii, B. W. Ynpasnenue kauecTBOM Ha NpeANpUsITUH : yueOHoe nocodue / B. V1. MupHbIi,
O. A. Tony6esa, B. II. JlumutpoB. — PocroB-Ha-JloHy : JIOHCKOM TOCYZapCTBEHHBIM TEXHHYECKHUI
yauBepcuret, 2020. — 83 c¢. — ISBN 978-5-7890-1734-0. — Texkct : snekrponHslit // Lnudposoii
obpasoBatenbubiid pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/117773.html

7.3. Ilepeuyenn pecypcoB nHGOPMAIHOHHO-TEJIEKOMMYHHUKAIIUOHHOM ceTu «AHTEpHET»
1. http://www.consultant.ru/— KoncynpraTaT [Tmtoc

2. http://www.garant.ru/— T"apauT

3. [TporpamMHoOe oOecrieueHue Uil OpraHUu3ai KOH(pEepeHIIH



http://www.consultant.ru/
http://www.garant.ru/

Pazgen 8. MatepuaibHo-TexHHYecKasi 6a3a M1 MHPOPMALMOHHBIE TEXHOJIOTHU

MarepuanbHoO-TeXHH4YeCKass 0a3a, Heo0XoAUMAas AJsl OCYLIECTBJIEHHS 00pPa30BaTeJbLHOIO
npouecca no GpaxkyJbTATUBHOM JMCIHUILINHE:

MartepuanbHo-TeXHUYECKOe  oOecrieueHre  (akylnbTaTUBHOM  JUCHMIUIUHBL  «YIpaBJieHHe
Ka4ecTBOM» BKJIOYaeT B ce0si y4yeOHble ayAWTOPUHM JUIsl TIPOBEICHHS 3aHSATUH, TPYNIOBBIX U
WHIUBUAYAIbHBIX ~ KOHCYJIbTAllMM, TEKYIIEro KOHTPOJS W  MPOMEXKYTOUHOM  aTTecranuu,
CaMOCTOSITENTLHOW pabOThI 00YJArOIINUXCS.

VY4eOHble ayIUTOPUM YKOMILIEKTOBAHBI CHEIUAIM3UPOBAHHOW MeEOENbl0 U TEXHUYECKUMU
cpenctBamMu oOydeHus. [lomemieHus Uis CaMOCTOSITENIBHON pa0oThl OOYYAIOIIMUXCS OCHAIICHBI
KOMITBIOTEPHOU TEXHUKON C BO3MOXKHOCTBIO MOAKIIOUEHHUS K ceTu MHTepHeT.

JIMCIUIUIMHA MOYXET PeaJIn30BBIBATHCS C MPUMEHEHHEM UCTAHIIMOHHBIX TEXHOJIOTUH OOyueHHs.
Crneuunduka peanuzaluyd AUCHUIUIMHBL C MPUMEHEHHEM JUCTAHIIMOHHBIX TEXHOJOTUH OO0y4YeHHs
yCTaHABJIMBAETCS JIOTIOJIHEHUEM K pabouell mporpammMe. B dyacTu He mpoTHBOpevamieil crenuduke,
U3JI0’KEHHOU B IOTIOJHEHUHU K ITpOrpaMMe, MPUMEHseTCsl HacTosIast paboyas mporpamma.

MarepuanbHO-TeXHHUECKas 0a3a, He0OXOaMMast I OCYIIECTBICHHUS 00pa30BaTEIbHOTO IpoIecca
0 TUCIUIUIMHE C MPUMEHEHUEM TUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUH BKIIOYAET B ce0sl:

KommprorepHasi TexHuka, pacrnojiokeHHas B ydueOHOM koprmyce Muctutyra (yn.Kaumnies, 63,
kaOuHeT LleHTpa NUCTaHITMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

37MYHBIE 3JEKTPOHHBIE YCTPOWCTBA (KOMIBIOTEPHI, HOYTOYKH, IUIAHIIETHI M HWHOE), a TaKXKe
CpeICTBa CBSI3U MpenojaBaTesieil U CTyIeHTOB.

WNudopmanroHHble TEXHOJIOTHH, HEOOXOIUMBIE Il OCYIIECTBICHHS 00pa30BaTEIBHOTO Mpoliecca
M0 TUCIUIUIMHE C MPUMEHEHUEM TUCTAaHIIMOHHBIX 00Pa30BaTEeIbHBIX TEXHOIOTUI BKIIOYAIOT B Ce0s:

- cucrema auctannuonnoro obyuenus (CJIO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- QIIEKTPOHHAS 110YTA;

- CUCT€Ma KOMITbIOTEPHOT'0 TECTUPOBAHHUS;

- Ludposoit obpazosatenbhslii pecypc IPR SMART;

- CUCTeMa MHTEPHET-CBSI3U skype;

- TeneoHHas CBSI3b;

- IpOrpaMMHOE oOecrieyeHue sl OpraHu3aluu KOH(EpeHIUH.

OOyuenre 00ydYarOIIMUXCS HMHBAIMIOB M OOYyYarOIIMXCS C OrPaHUYEHHBIMH BO3MOXKHOCTSIMU
3JI0pOBbsSI  OCYLIECTBJISIETCA IOCPEACTBOM TPUMEHEHUS CHEeIMaIbHbIX TEXHUYECKUX CpEACTB B
3aBHCHUMOCTH OT BHJIa HO30JIOTHH.

IIpu mnpoBeneHHM y4eOHBIX 3aHATUH 1O JAUCHUIUIMHE MCIOJIB3YIOTCS MYJIbTHUMEIUIHbIE
KOMIUIEKCBI, JJIEKTPOHHBIE YUEOHUKH U YIeOHbIE TIOCOOUS, aJalITAPOBAHHBIE K OTPAHUYCHUSM 3/I0POBbS
00y4aroIuXxcs.

JIeKIIMOHHBIE ayAUTOPUH OOOPYAOBaHBI MYJIBTHMEAMHHBIMHA Kadeapamu, MOAKIIOYCHHBIMHA K
3BYKOBBIM KOJIOHKaM, IO3BOJISIOIIUMH YCHIIUTh 3BYK Il KATETOPUHU CIa0O0CbIIIAIINX 00yJaromuXcs, a
TaKXe TMPOCKIIMOHHBIMH dKpaHAMH KOTOPHIC YBEIIMUUBAIOT N300paKEHHE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPUHUMATh YU€OHYI0 HHPOPMALIMIO 00YJarOIIUMCS ¢ HApYILIEHUSIMUA 3PEHHUS.

[Tpu 0OydeHuu U1l ¢ HAPYIICHUSIMH CITyXa UCIIONB3YEeTCS YCHIIUTEINb CyXa JJIs CIa0OCIIbIIIAIINX
monaeir CyberEar momens HAP-40, momoratrommii oO0y4aeMbIM JIydllle BOCIHPHHHUMATh Y4eOHYIO
nH(pOpMaLIHIO.

OOyuaromyecss € OTrpaHUYEHHBIMH BO3MOXHOCTSIMU 3/I0POBbS, OOECIEUYEeHbl MEYaTHBIMU U
ANEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcaMu (IIPOrpaMMbl, yYeOHUKH, ydeOHbIe TOCOOUSI, MaTepUalIbl
JUIL CaMOCTOSITENTbHOW PaboThl U T.1.) B (opMax, aJlaiTUPOBAHHBIX K OTPAaHUYEHHUSIM HX 370POBBS H
BOCTIPHSITHS HHPOPMALIUH:

AJIS JIL ¢ HAPYLIEHUSIMHU 3PEeHMA:

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;

- B popme ayanodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHHSIMH ONOPHO-IBUTATEJILHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pazgen 9. Meroauyeckne yka3aHusi A O0y4aloIMXcsl MO OCBOEHHMIO (paKy/IbTATHBHOI
AUCHHUILIHHBI

JUis  yCHEemIHOro YCBOEHHUS JIEKIMOHHOIO MaTepuayja oOOydaroluiics JOJKEH IPOCMOTPETh
y4eOHYIO JINTepaTypy MO TeMe JIeKIHMH C TeM, 4TOObI MMEeTh XOTs OBl MpejacTaBiIeHue O mpoliemax,
KOTOpbIe OyAyT pa3zbupaTbcs B JieKUMU. OH JTOJDKEH TaK)Ke MBICICHHO NMPHUIIOMHUTB TO, YTO YK€ 3HAeT,
KOIZJa-TO 4uTal, M3ydal MO JPYrMM IpeaMeTaM IpPUMEHUTENbHO K JaHHOM Teme. l7naBHOe B
IIPOJIETIaHHOM paboTe K JieKuuu — (popMUpOBaHUE CYOBEKTUBHOI'O HACTPOs Ha XapakTep MH(POpMaLuy,
KOTOPYIO OH IOJYYUT B JIEKLIMU IO COOTBETCTBYMOIIEH Teme. MHorga s 3Toro ObIBAaeT J1OCTATOYHO
O3HAKOMUTbBCS C TUIIOBOM pabodel MporpaMMoil MM y4eOHbIM PYKOBOJCTBOM.

[IpobnemHas neKuus HE TOJIBKO PACKPHIBACT IMYHKTHI, MPOOJIEMBI, TEMbI, KOTOPbIE HAXOISATCS B
IIporpamMMe, HO M 3acTaBisieT 00y4arolero MbICIUTh YKOHOMHUYECKH I'PaMOTHO, UCKaTh HOBbIE NyTH U
CpeICTBa pelieHUsT HamOojee CIOXKHBIX mpobrem. Ona oOmagaer O0dbIIONH WHGOPMAIMOHHON
€MKOCTBIO, M 3a KOPOTKO€ BpeMs IperojiaBaTellb yCIEBAeT U3JI0KUTb TaK MHOIO IpPoOJeM, MBICIEH,
UACH, YTO HAJ0 HE MOTEPATHCA B 3TOM MHPOpManuu. OOyyaromuicss JOHKEH MOMHUTh, YTO HUKAKOU
yueOHMK, HUKaKasi MOHOrpadus MM CTaThsi Ha MOTYT 3aMEHUTh y4yeOHYO JeKIHio. B cBoro ouepenp,
paboTa Ha JEKIMH — 3TO CIIOKHBIA BUJ TMO3HABATEIBHOW, MHTEJUIEKTYalbHOH paboThl, TpeOyromiei
HanpsDKeHUs, BAUMaHUs, BOJIM, 3aTpaT HEpBHOU U (usnueckoit 3Heprun. Bech npobiiemHblit MaTepua,
cooOmraeMplii TpernoaBaTeseM, JO0JDKEH HE TMPOCTO MpocaymuBaTbes. OH JODKEH OBITh aKTHBHO
BOCIIPUHAT, T.€. YCIBIIIAH, OCMBICIEH, INOHAT, 3a(UKCHUpOBAaH Ha Oymare M 3aKpelyieH B IaMATH.
[Ipuctynas Kk ciaymiaHui0 HOBOTO MaTepuasa, IOJIE3HO MBICIIEHHO YCTaHOBUTh €ro CBf3b C paHee
W3YyYEHHBIM, YSICHUTb, Ha YTO ONUPAETCS U3JI0keHHast TeMa. Cliesisl 3a TEXHUKOM YTEHMS JIEKLUHU (aKLIEHT
Ha CYILLIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS! PUTMA, I1ay3a U T.II.), 00y4aroIuics TOJKEH BCe 3a
IIPEroiaBaTesieM YMETh BBIJENATh OCHOBHBIE KAaTErOPUH, 3aKOHBI M UX COJEp)KaHue, MpoOJeMbl U UX
BO3MOJKHBIC PpEIICHUs, OKa3aTelIbCcTBa M BBIBOJBL. OCYIIECTBISAA Takyl padoTy, OOydaromuiics
3HAYUTENbHO obJeryaer cede ry0okoe MOHMMaHME MaTepHala, ero KOHCIEKTUPOBAHUE U JajbHellIee
U3Y4EHHUE.

3anuch JEKIUH ABISETCA BaXKHEHIINM 3JIEMEHTOM paboThl oOydaromierocs Ha JieKiuuu. KoHcnekr
MO3BOJISIET eMy 00paboTaTh, CHCTEMATU3UPOBATH U JIyUIlle COXPAHUTH MOIYUYEHHYIO HH(POPMAIIHIO C TEM,
4TOOBI B OY/yIIIeM OH CMOT BOCCTAaHOBHUTb B AMSTH OCHOBHBIE CO/IEPKATEIbHBIE MOMEHTHI JICKITUH.

Tunuunas ommbOka oOyyaronxcs — JI0CIOBHOE KOHCHEKTHpoBaHue. Kak mpaBumiio, Nmpu 3amucu
CIIOBO B CJIOBO HE OCTAa€TCs BPEMEHM Ha OOAyMbIBaHHE, aHAIM3 M CUHTe3 MHGpopmauuu. MckyccTBo
KOHCIEKTUPOBAHHUS CBOJAUTCS K HABbIKAM CBEPThIBAaHUS MH(QOpPMAIMH, T.€. 3allMCHU €€ CBOUMHU CIOBaMH,
YaCTUYHO CJIIOBOCOYETAHHMSIMM JIEKTOPA, OMPEAETICHHBIMU U MPOCTO HEOOXOIUMBIMU COKPALICHUSMHU H
MHBIMH IIPUE€MaMH, HO TaK, YTOObI CyMETh BHOBb pa3BEpHYTh MH(POpPMAIUIO 0€3 CYLIECTBEHHON MOTEPH.
OT1Oupas HyXHYI HH(OpMAIUIO, IJIaBHBIE MBICIH, NMPOOJIEMBI, PEIIEHUs M BBIBOJBI, OOydarouiencs
COKpaIIaeT TEKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCs.

IIpn BeneHMM KOHCHEKTA JIEKIMI €CThb MaTepual, KOTOPbIM 3alMChIBAETCS JOCIOBHO, HAIpUMED,
(GOpMyJIMPOBKM HOPMATHUBHBIX AaKTOB, ONPEIENIEHUS OCHOBHBIX KPHUMHUHOJOTMYECKUX KaTeropuil u
3akoHOB. Ilpu 3TOM OoOyuarommiics 10JKeH Ui ce0si B KOHCIEKTE BBIICIUTH TNIAaBHYIO MBICIb, H/ICIO B
OTIpeIeNIEHUU TOTO WJIM MHOTO MOHSTHS, €ro CYIIHOCTb, HE CTApasCh Cpa3y MOHSITh €ro B JAETaNAX. DTO
MIO3BOJINT H3HAYAJIbHO YCBOWTH JKOHOMMYECKHME IIOHATHS, ONUPAsCh HAa TJIaBHYIO HJIECH, YSACHUTHb
CYLIHOCTb.

B koHcnekTe Jekuuit 0053aTeNIbHO 3alMChIBAIOTCA: HAa3BaHWE TEMbI JIEKIIMH, OCHOBHBIE BOIPOCHI
IJIaHa, peKOMEHIyeMas JuTepaTypa. TeKCT JIeKIUU JOKEH ObITh pa3/ielieH B COOTBETCTBUU C IJIAHOM.

C okoHYaHHeM JIeKIIMU paboTa HaJl KOHCIIEKTOM Ha MOXET CUMTAThCs 3aBeplieHHoi. HyxHo ere
BOCCTAaHOBUTBH OTJIEJIbHbIE MECTa, IPOBEPHUTb, BCE JIU IMOHSATHO, YTOYHUTH UYTO-TO HAa KOHCYJIbTALUH,
NPEINPUHATh UHBIE MEpBl C TeM, YTOOBI KOHCIIEKT MOT' OBbITh HCIIOJIb30BaH B IPOLECCE MOATOTOBKU K
CEMUHapaM, OHK3aMEeHy, Ui JAJbHEWIIEro W3y4eHHs TeMbl, Ha mpakThke. KoOHCHekT nexkumii —
HE3aMEHHMMbIH yueOHBIH JOKYMEHT, HEOOXOIUMBIH JUIsl CAMOCTOSATENBbHOM padoThI.

TemarnueckuM IJIaHOM HW3YYEHHs] JUCHUUIUIMHBI MPEIYCMOTPEHbl MPAKTHUYECKHE 3aHSATHS.
[ToaroToBka K MpakTUYECKOMY 3aHSATHIO MPEAIIOIAraeT JBa 3Tana padboThl 00yJaronuxcs.
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[TepBbIii 3Tanm — ycBoeHUE TeopeTHyecKoro mMarepuana. Ha mepBom stame oOydaromuics: 10JKeH
oTpaboTaTh U YCBOUTH Y4E€OHO-IPOTPAMMHBIN BY30BCKUW MaTepHall, HCIOJb3YsSd METOJUYECKUe
PEKOMEHIALINH T10 TOATOTOBKE K CEMUHApY.

Btopo#i sTan mpennonaraeT BBIITOJIHEHHUE MPAKTAYECKOTo 3ajaHusd. KOHKpeTHO Takoe 3alaHue
naercsi o0yJaroImeMycsi MpernoiaBaTeNieM B KOHIE 3aHATHSA, NPEAMIECTBYIOMIETO MPAKTUYECKOMY. JTO
MO>KET OBITh MOJArOTOBKA KOHCIIEKTA, IJIaH paboThI IO TOM UM MHOM CUTYaIUH, IIJ1aH Oece/bl U T.I1.

3amaHus JTOJDKHBI OBITH BBINOJHEHBI MHCbMEHHO. Kpome TOro, mo TEOpeTHMYEeCKHMM BOIPOCaM
oOy4aronuiics JOIKEH MOArOTOBUThH padOyue IIaHbl CBOMX OTBETOB HA HUX.

JlomaimHee 3amaHue OOyYaroIIMHACS TOTOBHT CAMOCTOSITENIBHO, YAENss Ha MOATOTOBKY HE MEHee
Tpex 4acoB. IIpu BBINOJHEHMHM [JOMAalIHEro 3aJaHUsl OH MOXET I0JIb30BaThCA TEXHUYECKUMU
CpeAcTBaMH, yueOHOH IuTepaTypold, KOHCIEKTaMH JIeKUui u 1.p. Pekomenyercs yaie oopamarhes 3a
KOHCYJIbTAIIMSIMU U OKa3aHUEM HEO0OXOJMMO MOMOIIH K IpernoaaBaressm Kadeapol.
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y‘IC6HO'MeTO,Z[I/I‘I€CKOG HU3JaHUC

Pabouast mporpamMma yd4eOHOM TUCITATIITHHBI

YnpasjieHue Ka4ecTBOM

(Haumernosanue OUCYUnIUHbL 8 COOMBEMCMBUU C Y4eOHbIM NIAHOM)

YymakoBa Exarepuna AJjiekCaHIpOBHA

(Damunus, Hws, Omuecmeo cocmagumerist)
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