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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesm ocBoeHMsI AUCUUTIJIMHBI

JucuuninHa «YmnpaBjieHMe KAa4eCTBOM B CEPBHCHON [1eATeJIbLHOCTH» BXOAUT B «YacTh,

¢popmupyeMyrw  y4acTHHKAMH
oOyvaronuxcsi 1Mo HarpasiaeHuto 1oarotoBku «43.03.01 CepBuc», HanmpaB/IeHHOCTb

o0pa3oBaTeIbHBIX

«CepBHC HHIYCTPHM TOCTENPUUMCTBAY.
L{enbi0 QUCHUIUIMHBI IBIsiCTCS (hopMupoBaHue KommeTenuui (6 coomsemcemeuu ¢ @I'OC BO u
mpeboBanUAMU K Pe3yIbmamam 0C80EHUsL OCHOBHOU NPOGeCcCUOHATbHOU 00pa308amenbHOl HPOCPAMMbL

(OI1011 BO)):
OIIK-3

u30panHoii cepe npodeccunoHaNbHOI AeITeJIbHOCTH
JeckpunTopsl 001enpogecCuoOHaIbHBIX KOMIIETEHIIUN:

OIIK-3.1

HOTpeﬁHTeJ’Ieﬁ H 3aUHTEPECOBAHHBIX CTOPOH

OTHOIIIEHUI» JUCHUITIIINH IIOATrOTOBKH

(mpoduJin)

Cnoco0en obOecneyuBaTh Tpe0yemMoe KadeCcTBO IPOLIECCOB OKa3aHUSl YCJIYr B

Cnoco0eH oleHNTh Ka4ecTBO OKa3aHWs yCJayr B cdepe cepBuca ¢ y4eToM MHEHHS

OIIK-3.2 OcymecTBisieT OKa3aHHe CEPBHUCHBIX YCJIYI B COOTBETCTBHM C 3asiBJEHHBIM
Ka4ecTBOM M o0ecnie4yuBaeT UX CTAHAAPTH3ALUIO U CePTH(PUKALMIO
[lepeunciieHHble  KOMIETEHUMH  (OPMUPYIOTCS IpoLecce JOCTUXKEHHS HWHIUKATOPOB
KOMIIETECHIIN
O0001meHHas TPyAOBas Koa m Koa u HauMeHOBaHMe MHAMKATOPA
¢pynkums/ tpynoBasi pyHKumus HaMMEHOBaHUe poctuzkennst komnerenuuii (u3 I1C)
AEeCKPHUIITOpPa
KOMIIeTeHI Ui
I1C 33.007 OIIK-3.1 3nanue:
«PykoBogurens/ynpaBasiromuii | Cnocoben  ouenuts | 33.007 PykoBoanTesn /ynpaBiasiiommii
TOCTMHHUYHOT0 KOMILIEKCA/CeTH | KAYECTBO  OKAa3aHUS | FTOCTUHUYHOI0 KOMILJIEKCA/CeTH
rocruHum» B. Yupasiaenue | yciyr B cdepe | rocTHHMI
TeKy el nesATeabHOCTBIO | cepuca ¢ yuderom | MJI-1 OIIK- 3.1 Meroasl orieHKH
AenapTaMeHTOB (cyx0, | MHEHUSA 3¢ (HEeKTUBHOCTH CHCTEMbI KOHTPOJIS
OT/1€eJIOB) TOCTHHUYHOIO | IoTpeduresneut U | JESITENbHOCTH JenapTaMeHTOB (Ci1yxO,
KOMILIEKCA 3aMHTEPECOBAHHBIX OTJIEJIOB) TOCTUHUYHOT 0 KoMIuiekca B/03.6
B/01.6 VYrpasneHnue | CTOpOH N-2 OIIK- 3.2 CriocoObl o1IeHKH
pecypcamu JIeNIapTaMEHTOB OIIK-3.2 COOTBETCTBUS Ka4eCTBA BBIITOJIHSAEMBIX
(cmyx0, oTnenoB) roctuHuYHOro | OcylecTBiseT paboT pa3pabOTaHHBIM Ha NPEAIPUITUN
KOMILJIEKCa OKa3aHME CEpBUCHBIX | perjamMeHTaMm u craniaptam B/03.6
B/02.6 B3aumogeiicTBue ¢ | yciayr B | 33.008 PykoBoauTeab NpeanpusTHs
HOTPEOUTETAMU U | COOTBETCTBUH C | MUTAaHUA
3aMHTEPECOBAHHBIMU CTOPOHAMHU | 3aSBJICHHBIM N-3 OIIK- 3.1 MeTobI OLIEHKH
KaueCTBOM U | 3PEKTUBHOCTH CUCTEMbI KOHTPOJIS
B/03.6  Koutpons M | obecrieunBaeT WX | IeSITeITHLHOCTH JeTIapTaMeHTOB (CITyKO,
OLICHKa 3 HEKTUBHOCTH CTaHJAApTH3allMI0 H OT/ICJIOB) NPEANPUATUN TUTAHUS B/03.6
JACATCIIBHOCTH  JIENApPTaMEHTOB | cepTU(UKAIIUIO NJI-4 OIIK- 3.2 CriocoObl OLEHKU
(cayx0, OTAEIOB) TOCTUHUYHOTO COOTBETCTBH Ka4eCTBA BBHINOJIHACMBIX
KOMILIIEKCa paboT pa3paboTaHHBIM Ha NPEAIPUITUN
Tpynossie pynkunu I1C periameHTaM U cragaapram B/03.6
33.008 «PykoBoaure/n Ymenus
NpeanpuATHS TUTAHUSI» 33.007 PykoBoauTean /ynpasJisitouuii
B. Yupasiaenue FOCTUHUYHOI0 KOMILIeKCa/CeTH
TeKy1en AeATeJIbHOCTHIO TOCTHHHLY
AeNapTaMeHTOB (cyx0, NJI-5 OIIK- 3.1 Opranu3oBbIBaTh pabOThI
OT/I€JI0B) THPEaNPUSITHSI 0 ITOATBEPIKIACHNUIO COOTBETCTBUSA




INUTAHUA

B/01.6 VYnpasnenue
MaTepHaJbHBIMH pecypcamMu |
HIEPCOHATIOM JIeTIapTaMEHTOB

(cmyx0, OTHENOB) MPEANPUATHS
MUTaHUS

B/02.6 B3aumozeiicTBue ¢
MOTpeOUTEIAMU u
3aWHTEPECOBAHHBIMU CTOPOHAMHU

B/03.6  Koutponr u
OIICHKA s exTuBHOCTH
JNESATEIIbHOCTH  JICTIaPTAMEHTOB
(cmyx0, OTHENOB) MPEANPHUATHS
MUTaHU

TOCTUHUYHOT'O KOMIUIEKCA CUCTEME
KJIacCCU(UKALMU TOCTUHUIL U UHBIX CPEZCTB
pasmemenus B/03.6

NJ-6 OIIK- 3.2 OcyiiecTBiasTh
KOOpJMHALIMIO U KOHTPOJIb, IPOBOJUTH
O1IeHKY 3 (HEeKTUBHOCTH AEATEIbHOCTH
JlerapTaMeHTOB (CIIyk0, OTAEJIOB)
rOCTUHUYHOTO KomIuiekca B/01.6

33.008 PyxoBoauTeb NpeANpUSITHSA
NUTAHUA

N-7 OIIK- 3.1 AHanu3upoBarh
po6sieMbl B QYHKIIMOHUPOBAHUU CHCTEMBI
KOHTPOJISI, IPOTHO3UPOBATh UX
MOCHEACTBHS U IPUHUMATh MEPHI 10
MCTIPABJICHUIO ¥ HEAOMYIICHUIO TOJOOHBIX
cutyarnuit B Oynymem B/03.6

NJI-8 OIIK- 3.2 OcymecTBasTh
KOOPJMHAIIMIO U KOHTPOJIb, IPOBOJUTH
OLIEHKY () (hEeKTUBHOCTH IS TEILHOCTH
JenapTaMeHToB (CIIyk0, OT/IEeI0B)
npeanpustas nutaaus B/01.6

Hmeem nasvixu u (unu) onvim:

33.007 PykoBoauTenb /ynpasJisitouuii
FOCTMHUYHOI'0 KOMILIeKCca/ceTH
TOCTHHHI

N /-9 OIIK- 3.1 Opranusanusi KOHTPOJIA 3a
BBIIIOJTHEHUEM COTPYIHUKaMH CTaHIapTOB
o0cyXuBaHUS U 00ecrieueHneM KayecTBa
TOCTUHUYHOTO Tipoaykrta B/03.6

N/1-10 OIIK- 3.2 ®opMupOBaHHE CUCTEMBI
OM3HEC-TIPOIIECCOB, PETIIAMEHTOB U
CTaH/JapTOB FOCTUHUYHOI'O KOMILIEKCa
B/01.6

33.008 PyxoBoauTeb NpeANpUsITHSA
NUTAHUA

NJI-11 OIIK- 3.1 Opranu3zanust KOHTPOJIs
3a BBITTOJIHEHHEM COTPYIHUKAMHU
CTaHJApTOB 0OCITYKUBAHUS U
oOecrieueHreM KayecTBa NPOAYKLIUU U
yeayr B/03.6

NJ1-12 OIIK- 3.2 ®opmupoBaHUE CUCTEMBI
OM3HeC-TPOIIECCOB, PErJIAMEHTOB U
CTaHJApTOB Npennpustus nutanus B/01.6

1.2. Mecto aucuumiannsl B cTpykrype OIIOIT BO
HanpasjeHns noaroroBku«43.03.01CepBucy», HanpaBiaeHHOCTH (Mpopuiib) «CepBUC HHIYCTPUI

roCTenpuUMCTBa»
IpenmecrByomme TUCHUUIIMHBI
Ne pei YIOTIHE e Hocaexyromme 1 CHUNTHHBI
(IMCUMITHHBI, H3y4YaeMble NapajJieibHO)

1 2 3

1 | MukposKOHOMHUKA VYrpapieHue npoekTamu
TexHonorus npo W1 00IIIECTBEHHOTO

2 POAYKIL B MapkeTuHr B cepBuce
MTATAHUS

3 | TexHOJIOTHS PECTOPAHHOTO CEPBHCA MenemxmeHT B chepe ycryr




| 4 ] | CepBucHas aesITeIbHOCTD |

Ilocnedosamenvrocms hopmuposanus KoMnemeHyull 8 YKA3AHHbIX OUCYUNTUHAX MOdcem Obimb
UBMEHeHA 8 3A8UCUMOCIU OM (OopMbl U CPOKA 0OVHEHUsl, a MAKAICe NPEenodasanuusi ¢ UCNOIb30BAHUEM
OUCMAHYUOHHBIX MEXHON02UU 00YYeHUs.

1.3. HopmaTuBHAasi JOKYMeHTANUS

Pabouas nmporpamma y4eOHOM JUCIUIUIMHBI COCTaBJIEHA HA OCHOBE:
- ®@enepasbHOTO TOCYAAPCTBEHHOTO 00Pa30BaTEIbHOTO CTaHAApPTa BBICHIETO OOpa30BaHHS TI0
HanpasieHuto noArotoBku «43.03.01 CepBucy;
- VYueOHoro 1uiaHa  HampaBieHuss — noarotoBku  «43.03.01  CepBuc», HanpaBJIeHHOCTH
(mpoduiab)«CepBuc uHAYCTpUM rocTenpunmMcTBa» 2025 roma Habopa,
- OO0pasma paboueit mporpammsel yueOHon qucturinabl (mpuka3 Ne 113-0O ot 01.09.2021 r.).



Paznen 2. Temaruueckuii mjian

Ounasi gopMma 00yueHus (MOJTHBIH CPOK)

TpynoemkocThb
AyIuTOpHBIE Kon
3aHATHSA HHIMKATOPA U
Ne Tema 1UCHUIITIUHBI Brf)e m CPO L;::)CCI;I::;THOIE,?
2 (I3, KOMIIeTeHIU A
C3)
1 2 3 4 5 6 7
Bo3HHKHOBEHUME U pa3BUTHE YIIPABICHUS NJ-1 OIIK- 3.1
1 | kauecTBOM Kak 00JIaCTH 3HAHMS M MPEIMETa 10 4 4 6 NJ1-2 OIIK- 3.2
IIPAKTHUYECKON IeATEIbHOCTH
OmnbIT ynpaBiIeHUs! KAYECTBOM B 3apyOeKHBIX WJL-3 OTIK- 3.1
2 10 2 2 6 NJ-4 OIIK- 3.2
CTpaHax
3 Mexnynapoansie crangaptsl UCO 9001:2000. 10 2 5 6 gﬁ:g 8g§: g;
CucreMbl MEHE)KMEHTa KauecTBa. TpeOoBaHuUs
Pa3pabotka, BHepeHUE, 0OecieueHne NJ-7 OIIK- 3.1
4 | ¢yHKIMOHHPOBAHUS CHCTEMBI MEHEPKMEHTA 10 2 2 6 NJ-8 OIIK- 3.2
KauyecTBa B OpraHu3aluu
JIOKyMEHTUPOBAHUE CUCTEMbI MEHEKMEHTA Na-9 OIIK- 3.1
5 | kauecTtBa. Buabl u popmbl ayuTa CUCTEMBI 10 2 2 6 MJI-10 OIIK- 3.2
MEHE/PKMEHTA KaueCcTBa
Na-11 OIIK- 3.1
6 | CepTudukanus NpOAYKIIHMHA U CUCTEM KauyecTBa 18 4 4 10 | UO-12 OIIK- 3.2
Bua npomexyTounoii arrectanuu (JK3amMeH) 36
HTtoro 108 16 16 40

3aounasi popma o6yuenus (OJIHBI CPOK, YCKOPEHHOE 00yUYeHHE, MOJTHOE YCKOPEHHOE 00yueHue)

TpyroemkocTh
AyIuTOpHBIE Kon
3aHATHSA HHIAMKATOPA H
Ne TeMa IUCHHUIIINHBI Brf)e m CPO z[eochTpHp:;Tﬂo;):
a1 (13, liIOMl'IeTeH i
C3) "
1 2 3 4 5 6 7
Bo3HHKHOBEHUME U pa3BUTHE YITPABIICHUS NJ-1 OIIK- 3.1
1 | xauecTBOM Kak 00JaCTH 3HAHUS U MIPEIMETa 14 14 NJ1-2 OIIK- 3.2
MIPAKTUICCKON JCSITEILHOCTH
OnpIT aBJICHUS KQ4€CTBOM B 3apyOeKHBIX /-3 OIIK- 3.1
2 yHpasie CCTBOM B 3apyDe 16 2 14 | V-4 OIIK- 3.2
CTpaHax
) NJ-5 OIIK- 3.1
3 Mexnynapoansie ctangaptel MCO 9001:2000. 16 9 14 V-6 OIIK- 3.2
CucreMbl MEHE)KMEHTa KadecTBa. TpeboBaHUs
4 Pa3zpabotka, BHEIpeHne, o0ecredeHue 16 5 14 N-7 OIIK- 3.1
(YHKIIMOHUPOBAHUS CUCTEMbI MEHEPKMEHTA M-8 OIIK- 3.2




KauecTBa B OPraHU3aluN
NJ-9 OIIK- 3.1
JIOKyMEHTHUPOBaHHE CHCTEMbI MEHEKMEHTA
NJ-10 OIIK-
5 | xauecTBa. Buasl u popMbI ayuTa CUCTEMBI 16 2 14 39
MEHEKMEHTA KaUyeCTBa '
NJI-11 OIIK-
3.1
6 | Ceprudukanus NpoAyKIIUU U CUCTEM KayecTBa 21 21 N-12 OIIK-
3.2
Buna npomesxkyrounoii arrecranuu (JK3amMmeH) 9
Hroro 108 4 4 91

Paznen 3. CoaeprxaHue U CUUIIMHBI
3.1. Conep:xaHue TUCHMILINHBI

Tema 1. Bo3HUKHOBeHMe M Ppa3BUTHE YINPABJIeHHMSA Ka4eCTBOM KaK 00J1acTH 3HAHUS H
npeAMeTa NPAKTHYeCKOi 1eTeJJbHOCTH

CymHOCTh KauecTBa M YIPABJICHUS MM, OCHOBHBIE METOIBI ympaBieHHs KadecTBOM. Cdepsl
NPUIOKEHUST METOJOB YIIPABJICHHUs KauecTBOM. YmpapieHue kauecTBoM mnponykuuu (YKII): monsTus,
ey W 3aJadd, TMONUTHKA B obOnactu kadectBa. OOBEKTHI, CyOBEKTHI, MpUHIMIE 1 QyHKIuH YKII.
CpenctBa YKII — HOpMaTuBHBIE JOKYMEHTBI. Mozienu A oOecriedeHusl KauecTBa, 3JIEMEHThl CUCTEMBI
kayectBa. CeMb OCHOBHBIX HWHCTPYMEHTOB yImpaBieHus KadecTBoM. KauectBo. HanexxHocTs.
Konkypenrocrnoco6HocTs. Cepbl MPUIOKEHUS METOA0B yIpaBieHUs KauecTBOM. OCHOBHBIE METO[bI
yIpaBJIEHUS KAYECTBOM.

Tema 2. OnbIT ynpasJjieHHsI Ka4eCTBOM B 3apy0eKHbIX cTpaHax u B Poccuu

Oneir ynpasnenuss kadectBoM B CIIA. OmnsIT ympaBneHus kadecTBoM B SnoHuun. OmnbIT
ynpaBieHus: kauecTBOM B ['epmanuu. OmnbIT ynpasieHus kadectBoM Bo ®dpanuuu. OOuieeBponeiickuit
OIBIT YIIPABJICHUS KAUECTBOM.

Tema 3. Mexnynapoanbie cranaaptsi HCO 9001:2000. CuctemMbl MeHeIKMEHTA KadyecTBa.
TpebdoBanust

Konuenmuss u wuneonoruss BceeoOmiero ympasnenus kadectBoM (TQM). MexayHapoaHble
cranaaptsl MCO 9000: ux HazHaueHue, 00bEKTHI, CTpyKTypa. Posib u pazsutue crangapros MCO cepun
9000. mpuHIMIBI MEHEKMEHTa KauecTBa B cOOTBeTCTBUM co cTangaproM MCO 9000. TpeGoBanus K
cucreMe MeHexMeHTa kadectBa cranaapta MCO 9000.

Tema 4. PazpaGorka, BHegpeHHe, oOecniedyeHHe (YHKIMOHMPOBAHMS CHCTEMbl KadecTBa B
NPOAYKIHMH B OPTraHU3alUH

OO0riee pyKOBOACTBO KA4€CTBOM MPOMYKIIMH. DTarbl )KU3HEHHOTO IIUKJIA TPOAYKIMU. Pa3paboTka
U BHEJPEHHME CUCTEM KauecTBa Ha TMpPEeNNpUATUSAX: OpraHu3allMOHHAs CTPYKTypa, OOS3aHHOCTH U
MOJIHOMOYHS TIEpCOHANIa, PECYPCHhI, paboune Mpoeaypbl, TOKYMEHTALIUS

Tema 5. [lokyMeHTHPOBaHUE CHCTeMbl MeHeI:KMeHTa KauecTBa. Buabl m ¢opmsbl ayaura
CHCTEeMbl MEHEIKMEHTA Ka4eCcTBA

OO6mue TpeboBaHMS K JOKYMEHTalMu cucTeMbl MeHemkMmeHTa kadectBa (CMK). Ilpunnume
co3nanus nokymeHtauuu CMK u ympasnenust ero. Pa3paboTka noxkymMeHTOB «Muccusi, BHJIEHHE U
CTpaTeruyecKkuil miaH pasBuTus», «llomurtuka B oOnactu kadectBa», «Llenmn B oOnmactu kauecTBay.
Pa3pabotka PyxoBoactBa mo kauyectBy. Omnucanue mnpoueccoB CMK opranmzamuu. OcobGeHHOCTH
BHE/IPEHHE M COBEPIIEHCTBOBAHUS CUCTEMbl MEHE/PKMEHTA KauecTBa. Buisl u (hopMbl ayauTa CHCTEMBI




MCHCI?KMCHTA Ka4CCTBa

Tema 6. CepTuduxanus NpoIyKUHH U CHCTEM KavyecTBa

Ceprudukanus cucrem kadecTBa. CyIIHOCTh M coziepkaHue cepTudukamnun. Poccuiickue cucreMbl
cepruukanmm. Ilpaktuka ceptudukanmu B Poccum um 3a pyOexkom. Cepruduxamus cuctem
MeHeIKMeHTa kauecTBa. [IpoBepka 3p(heKTUBHOCTH CUCTEMbI MEHEIXKMEHTA KauecTBa.

3.2. Cogepxanne NPAKTHYECKOT0 0JI0KA TUCIUIINHbBI

QOunas popma o0yueHus (IMOJHBII CPOK)
Ne TeMa nNpakTH4eCKOro 3aHSITHS
1 2
Bo3HHKHOBEHHE 1 Pa3BUTHE YIIPABICHUS KAYECTBOM KaK 00JIACTH 3HAHUS U
IIpeAMETa MPAKTUUYECKOM 1eATEIbHOCTH
C3 3 | OnsIT ynpaBieHHs KA4ECTBOM B 3apyOEIKHBIX CTpaHax
Mexaynapoansie crangaptsl UCO 9001:2000. Cuctembl MEHEIKMEHTA

C34
kauectBa. TpeboBanus

35 Paspabotka, BHegpeHHe, obecrieueHue (pyHKIIMOHUPOBAHHS CUCTEMBI
MEHE/DKMEHTA Ka4eCTBa B OPraHU3alUuH

36 JloKyMeHTHpOBaHNE CUCTEMBI MCHEDKMEHTA KadecTBa. Bupl U GopMbl ayuTa

CHCTEMbl MCHE/DKMEHTa KauecTBa
C3 7-8 | Ceprudukanus npoayKIUu U CHCTEM KaueCcTBa

3aounasi popma o6yueHus (IOJIHBI CPOK, YCKOPEHHOE 00yUeHN€E, MOJTHOE YCKOPEHHOE 00yUeHune)

Ne Tema MpakTHYeCKOT0 3aHATHS
1 2
31 Mexaynapoansie ctangaptsl LCO 9001:2000. CucteMbl MEHEKMEHTA
KayecTBa. TpeOoBaHUs
32 JlokyMeHTupOBaHUE CUCTEMbI MEHEKMEHTa KauecTBa. Buzbl u popMmel ayinurta
CUCTEMBI MEHE/DKMEHTA Ka4eCTBa
3.3. O6pa3oBaTre/ibHbIE TEXHOJIOTUH
Ounas ¢opma o0yueHus1 (MOJHBIH CPOK)
Bu
! ®opma /
yueoHor MeTtoabl % yueOHOrO
(1]
Ne Tema 3ausaTus 0 y
HHTEPAKTUBHOT BpeMeHU
3aHATH
a 0 00yueHust
1 2 3 4 S)
BosHuUKHOBEHUE U pa3BUTHE
ABJICHHSI KAY€CTBOM Kak
1 | YIP C3 JenoBas urpa 100
o0JacTy 3HaHUA U TIpeaMeTa
MIPAKTUICCKON JCSITEILHOCTH
OnbIT yrpaBiIeHHs] KAY€CTBOM Anaius
2 ynp C3 KOHKPETHBIX 100
B 3apyOeXKHBIX CTpaHax .
CUTYyaIni
MexnyHapOaHbIE CTaHIAPThI
NCO 9001:2000. Cuctembl
3 C3 JenoBas urpa 100
MEHE)KMEHTa KayecTBa.
TpebGoBanus
4 | Pa3zpaboTka, BHEIpEHHE, C3 Huckyccus 100




obecrieueHume
(GYHKIIMOHUPOBAHUS CHCTEMBI
MEHEIKMEHTA KaYeCTBA B
OpraHu3aIH

JIOKyMEHTUPOBAaHHUE CUCTEMBI
MEHEIP)KMEHTA KayeCTBa.

5 | Bugsl u popmer aynuta C3 Juckyccust 100
CHCTEMbI MCHEKMEHTA
Ka4yecTBa
6 CepTudukanys NpoOIyKIHU 1 3 Mertoa MO3roBoro 50
CHCTEM Ka4ecTBa mTyp™Ma
Hroro 34,3%

3aounas ¢popma o6yuenus (IOJIHBII CPOK, YCKOPEHHOE 00yUeHH€E, MOJTHOE YCKOPEHHOE 00yUeHHne)

Bu
! ®opma /
y4eOHOr o
o TeMa 3aHsTHsI o MeToanbl % y4eOHOoro
- HHTEPAKTUBHOT BpeMeHU
3aHATH
a 0 00y4eHHs
1 2 3 4 5
MexayHapoIHbIe CTaHIAPTHI
HCO 9001:2000. CucreMsl
1 C3 JenoBas urpa 100
MEHEDKMEHTA Ka4eCcTBa.
TpebGoBanus
JIOKYMEHTUPOBaHHE CUCTEMBI
MEHEKMEHTA KaueCTBa. MeTox MO3FOBOro
2 | Bunel u popmsl ayauta C3 IfIT v 50
CHCTEMBI MEHEHKMEHTA M
KayecTBa
HUroro 37,5%

Paznen 4. Oprann3anusi caMocTOATeIbHOI padoThl 00y4YaoIUXCs

4.1. Opranu3anusi CaMOCTOATEIbHOM padoThl 00Y4YaIOLINXCS

Ne
Ne Tema qucHMIIHHBI Ne PeKOMEeHyeMoil
BOIIPOCOB
JIMTEpPaTyphbl
1 2 3 4
1 ['ocynapcTBeHHOE M MYHUIIMIIAIBHOE YIIPABICHUE KaK 1.3 1.5
HayKa
9 Benymiye Hay4dHble IIKOJIBI U HANIPABIICHUS B TEOPHH 45 1.5
TOCYJApPCTBEHHOTO YIIPABICHHS
3 | IloHaTue, OCHOBHBIE IPUHIMITEI U (PYHKLIUU 6 1-5
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rOCyJapCTBEHHOTO YIIPABICHHS

4 ['ocymapcTBo Kak CyOBEKT yrpaBieHUsT 001IeCTBEHHBIMH 2-10 1.5
nporeccamu

5 Cucrema opraHoB rocy1IapCTBEHHOW BJIACTH: POCCUMUCKHUN U 11-15 1.5
3apyOeKHBIN OTBIT

6 | Ynpasnenue rocyiapcTBeHHbIMU (pHHAHCAMHU 16-20 1-5

IlepeyeHb BONPOCOB, BLIHOCUMBIX HA CAMOCTOSITEIbHYIO PA00TY 00yUYar0IIuXxXcst

1. Monuenu obecrieuenus kadecta npoaykiuu: [ukn smunra-Ilyxapra. Iletns kauectsa
no Maiixity [Toprepy. Iletns kauecta B ISO 8402.

2. Mopenn obecrieyeHusi kadecTBa nponaykuuu: Cnupans kadectBa (crupaib J[KypaHa).
WNnxuanpuar kadectBa Taryru. [IporpamMma Hob nedextoB @. Kpocou.

3. Mopnenun obecriedeHusi KauecTBa MPOMYKUUU: Mopens ympaBleHHs KadecTBOM A.
Oeiirenbayma. Mojenb yrpaBieHUs Ka4ecTBOM DTTuHTrepa-CHUTTHHTA.

4, Mopenmu obecneyeHus kadectBa mnpoaykiuu: Mogens Hopuaku Kano. Mogenb
yrnpasiieHus: kauectBoM Cerentiu.

5. OO0miasi XapakKTepuUCTHKa OTEUECTBEHHBIX Mojeliel ympaBieHus KadecTtBoMm: bBUII
(cucrema OesnedexrrHoro wusroroBienus mnponayknmu), CBT (cucrema Oe3medexTHOrO Tpyna),
KAHAP- CIIA (cuctema "KauyecTBo, HaIe)KHOCTb, PECYpC € EPBBIX U3Aenuil").

6. OO0mas xapakTepuCTHKa OTEYECTBEHHBIX MoOJenel ympaBieHus kadectBom: HOPM
(cucremMa Hay4YHOM oOpraHuzanuu padoT mo mnoBbimieHHI0 MoTopecypca), KCYKII (xommnexcHas
cucrteMa ympanieHuss kadectBom Tmponykuuu), ECI'YKII (emunas cuctema rocyaapCTBEHHOTO
yIpaBIeHUS KAY€CTBOM MPOIYKIIHH).

7. llpunuunel Jlemunra. Otanbl MOBbIIeHUs KadecTBa Jlkypana. [lnaH mnoBblieHus
kadectBa KpocoOwu.

8.  Monuenp nenHoctu yeruyru 3edtxamisi. CHOKYyCHPOBAaHHOCTh Ha motpedurene B TQM:
MOJIETIb Pa3phIBOB 3eHTXaMJIs LIETIOYKH MOCTAaBIIMK-TIOTPEOUTEb.

9. MosroBoii mTyp™m, OJIOK-CXeMa TIpOllecca, KOHTPOJIbHBIC JIUCTKH, THCTOTPAMMBbI,
cTpaTtuduKaIus TaHHBIX.

10. [umarpammsl [Tapero, MicukaBel, AuarpaMMbl paccestHUs.

11. KoHTpOIbHBIE KAPTHI 10 KOJTMYECTBEHHOMY ITPU3HAKY.

12.  KoHTposbHBIE KapThl 10 KAYECTBEHHOMY MPU3HAKY, HHTEPIIPETALUS KOHTPOJIBHBIX
Kapr, KapThl KYMYJISATUBHBIX CYMM.

13. Jlmarpamma cpojcTBa, JuarpaMma cBszeil (rpaduk cBsizeil), ApeBOBUHAS JUarpaMma,
MaTpUyHas auarpaMma (Talbauia KauecTsa).

14.  CrpenouHnas auarpaMma, AMarpaMma Iporecca OCylecTBIECHUS IporpaMMBbl, MaTpuLa
npuopuTeTOB. /lnarpaMma noTpeOUTeNbCKON LIEHHOCTH.

15. PasBepreiBanue ¢pyHkiuu kauectsa (QFD).

16. CALS - rexHon0rHH.

17. 6 Sigma.

18. CpaBHeHue mapajurM YOpaBICHHUs 3aTpaTaMd Ha KadecTBO: TPAAULMOHHOE H
COBPEMEHHOE YIpaBJIEeHHE 3aTpaTaMH. 3aTpaThl HAa KadecTBO: CYIIHOCTh 3aTrpar Ha KadecTBO,
3JIEMEHTBHI 3aTpaT Ha KauecTBoO.

19. Knaccudukanus 3arpar Ha KadectBo: moaxon JDkypana -  @eilirenOayma.
Knaccudukanus 3arpat Ha kauectBo: noaxon @. Kpocowu.

20. Mopens 3atpat Ha mporuecc corimacHo 'OCT P 52380.1. Omenka u yueT 3aTpaTr Ha
KauecTBO Ha OCHOBE (PyHKIIMOHAIKHOTO noxona (ABC-meTona).

4.2. llepevyeHb y4eOHO-METOIHYECKOT0 00ecnedeHHsI CAMOCTOSATEIbHOI PadoThl 00yYaoIUXCH
CamocrosrenbHas paboTa 00ydyaronmxcsi 00ecreunBaeTcs CIEAYIOIUMU Y4e0HO-METOMUYECKUMHU
MaTepuataMu:
1. VYkazanusimMu B paboueil mporpamme no gucuurivge (m.4.1.)
2. JlekuMOHHBIE MaTepUaJIbl B COCTaBE yUeOHO-METOINYECKOT0 KOMITJIEKCA MO JUCIUILINHE
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3. 3amaHUSAMHM W METOJUYECKUMH PEKOMEHJALUSAMH [0 OpraHU3allMi CaMOCTOSTENbHOW pPabOThI
00y4aroIuxcs B COCTaBe y4eOHO-METOANYECKOT0 KOMITJIEKCA MO JUCLUIUIMHE.
4. T'moccapuem mo JUCHUUIUIMHE B COCTaBE y4eOHO-METOJUYECKOr0 KOMIUIEKCA 10 AUCIUIIINHE.

1



Pa3znen 5. ®oHa O1IeHOYHBIX CPEACTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YVeMCsL  NpU  NPOBeOeHUU ONepamusHo20 KOHMPOISA U  NPOMENCYMOUHOU —ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT (poHIa OLIEHOYHBIX CPEICTB
Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

OueHo4YHbIE CPeICTBA

Kon unaukaropa u

Ne | KonTposupyemblie pas3jaesbl (TeMbl) TUCHHUIIINHBI 3 JeCKpUNTOpa
J V13, | CPO
JAOCTHKEHUS
C3) .
KOMIIeTeHIH
1 2 3 4 S) 6
Bo3HMKHOBEHUE U pa3BUTHE YIIPABICHUS Ka4eCTBOM Na-1 OllK- 3.1
1 | xak oOyacTu 3HAHUS U TIPEIMETA MPAKTHIECKOM YO an [1PB Na-2 OIIK- 3.2
NEeSATEIbHOCTH
-3 OIIK- 3.1

5 OmnbIT ynpaBiIeHUs! KAYECTBOM B 3apyOEKHBIX

YO | AKC | IIPB -4 OIIK- 3.2
CTpaHax

Mexnynapoansie crangaptsl UCO 9001:2000. UJI-5 OIIK- 3.1

3 CucremMbl MEHEPKMEHTA KadecTBa. TpeOoBaHMs YO An 1PB WJI-6 OlIK- 3.2

Pa3pabotka, BHepeHUe, oOecrieueHue Na-7 OIIK- 3.1

4 | hyHKIIMOHMPOBAHUS CHCTEMBI MEHEDKMEHTA YO | [1PB M-8 OIIK- 3.2
KauyecTBa B OpraHu3aluu

JIOKyMEHTUPOBAHUE CHCTEMbI MEHEKMEHTA NI-9 OIIK- 3.1

5 | xagecTBa. Bunel u popmbl ayanuTa cucTeMbl YO i IIPB NJ-10 OIIK- 3.2
MEHEJHKMEHTA KauecTBa

NJ-11 OIIK- 3.1

6 | Ceprudukamnms MPoIyKIINH H CUCTEM KaueCcTBa YO MIIl | TIPB N-12 OIIK- 3.2

3aouHasi popma o0yuenusi (IOJTHBII CPOK, YCKOPEHHOE 00yUeHHe, IIOJTHOE YCKOPEHHOe 00yUeHHe)

OueHoYHBIE CpPeICTBA
e KonTtposanpyembie pa3aesibl (TeMbI) 113 Kon HHH“KaTOI;a
B AUCHUILINHBI JI V13, | CPO 1 ALECKPUITTOP
AOCTUKEHU S
C3) .
KOMIIeTeH Ui
1 2 3 4 5 6
Bo3HUKHOBEHME U Pa3BUTHE YIIPABICHUSA NJA-1 OIlK- 3.1
1 | kauecTBOM Kak 00JIaCTH 3HAHUA U TIpeaMETa I1PB NJ-2 OIIK- 3.2
NPAaKTUYECKOH NI TeTbHOCTH
OnbIT aBJICHUS KaueCTBOM B 3apyOeKHBIX WJI-3 OTIK- 3.1
2 yrpasit Py yO IIPB | WJ-4 OTIK- 3.2
CTpaHax
i NJ-5 OIIK- 3.1
3 Mexnynapoansie crangaptsl UCO 9001:2000. m IIPB V-6 OIIK- 3.2
CucreMbl MEHEPKMEHTa KayecTBa. TpeOoBaHUs
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Pazpabotka, BHeIpEeHHE, OOECTICUeHUE -7 OIIK- 3.1
4 | GyHKIIMOHMPOBAHUS CHCTEMbl MEHEHKMEHTA YO I1PB NJ1-8 OIIK- 3.2
KauecTBa B OpraHu3aluu
JIoKyMEeHTHPOBaHUE CHCTEMbI MEHEKMEHTA N-9 OIIK- 3.1
5 | kauecTBa. Bujbl 1 popMBbI ayIuTa CHCTEMBI ITPB | WM/I-10 OIIK- 3.2
MEHE/DKMEHTA KauecTBa
Na-11 OIIK- 3.1
6 | CepTudukarus TpoIyKIIMA U CUCTEM KauyecTBa IIPB | WJ-12 OIIK- 3.2

YcaoBHble 0003HAYEHNS OLIeHOYHBIX cpeacTB (Croaousl 3, 4, 5):
YO — ycrupiii (hpoHTaNBHBIN, HHAMBUTYaTbHbIH, KOMOWHUPOBAHHBIHN) OMIPOC
IIPB — IIpoBepka pedeparoB, OTYETOB, PEICH3UM, aHHOTAIMK, KOHCIIEKTOB,

BBITIOJIHEHHBIX 33JJaHUM B AJICKTPOHHOM BHJIE U T.JI.
MIII — Mo3roBoi ITypM

A — luckyceus
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5.2. OueHo4yHbIe CPeACTBA TEKYIIEro KOHTPOJIs

IlepeyeHb NpakTHYECKHUX (CEMMHAPCKUX) 3aaHU I

Tema 1. Bo3HUKHOBeHHe U Pa3BUTHE YIIPABJIEHUS KAa4eCTBOM KaK 00JIaCTH 3HAHUSA U
npeaMeTa NMPaKTHYECKOM 1esITeIbHOCTH

IpakTuyeckoe 3axanue 1.

1. CyIIHOCTh Ka4ecTBa U yIPaBJICHUS UM, OCHOBHBIC METOIbI YIIPABJICHHUS KAYECTBOM.

2. Cdepsl nprIit0’keHUSI METOIOB YIIPABICHUS KAUECTBOM.

3. VYnpasienue kadectBoM mpoxaykiuu (YKII): moHsATHS, UenM W 3aqadd, MOJUTHKA B
o0JacTu KauecTBa.

4, OOBeKThI, CYyOBbEeKThI, MpUHIUIBI U GyHKIMKH YKII.

IpakTH4yeckoe 3axanue 2.
1. CpencrBa YKII — HOpMaTUBHBIC TOKYMEHTHI.
2.  Mogenu st obecrieueHus KauecTBa, YJIEMEHTHI CHCTEMbI KaueCTBa.
3. CeMb OCHOBHBIX HHCTPYMEHTOB yIIpaBiieHUs kauecTBoM. KauectBo. HajexHOCTD.
KonkypentocnnocoOHoCcTh. Chepbl NPUIIOKEHHUST METOAOB YIpaBiieHUs: KauecTBOM. OCHOBHbIE
METO/Ibl YIIPABIICHUS] KAYECTBOM.

Tema 2. OnbIT ynpasJieHUus] Ka4eCTBOM B 3apy0e:KHbIX cTpaHax u B Poccun

IIpakTHyeckoe 3aganue 1.
1. Omnsbit ynpasnenus kadectsoM B CIIIA.
2. OnsIT ynpaBjeHUs: Ka4eCTBOM B SIIOHUH.
3. OmbIT ynpaeneHus kadecTBoM B [ 'epmanuu.
4.  OmnsIT ynpasieHus kadyecTBoM Bo ®panuuu.
5. OOuieeBponecKuil ONbIT yIpaBICHUS KAY€CTBOM.

Tema 3. Mexaynapoanbie cranaaptsl MCO 9001:2000. CucteMbl MeHeI)KMEHTA KavyecTBAa.
TpedoBanus

[pakTuyeckoe 3axanue 1.
1. Konuermwus u uneonorust Beceobiero ynpasienus kadectsoM (TQM).
2.  Mexnaynaponusie cranaaptsl UCO 9000: nx HazHaueHUe, 00BEKTHI, CTPYKTYpa.
3. Pousb u pazeutue crannapros MCO cepun 9000.
4. IlpuHUUIBI MEHEHKMEHTA KayecTBa B COOTBETCTBUU co ctanaaptom MCO 9000.
5. TpeboBaHus k cucteMe MeHeKMeHTa kadecTBa cranaapra UCO 9000.

Tema 4. Pazpa0oTka, BHeaApeHue, o0ecnedyeHne PyHKIIMOHMPOBAHNS CHCTEMbI Ka4yecTBa B
NPOAYKIUH B OPraHU3alu1

IMpakTuyeckoe 3axanue 1.
1. OO6mee pyKOBOACTBO KAYECTBOM MPOIYKITHH.
2.  DTanbl KU3HEHHOTO [UKJIIA MPOAYKIIUH.
3. Pas3paboTka W BHEIPEHHE CHCTEM KadeCTBa Ha MPEANPHUATHAK: OpraHH3AIMOHHAS
CTPYKTypa, OOS3aHHOCTH M TIOJIHOMOYHSI TIEpCOHANa, pecypchl, pabodne MPOIEAYPHI,
JIOKYMEHTAITUS

Tema 5. /IoOKyMeHTHPOBAaHHE CHCTEMbI MEHEM:KMEHTa KadecTBa. Buabl m ¢gopmbl ayaura
CHCTeMbl MEHEIKMEeHTAa KauecTBa
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[MpakTuyeckoe 3axanue 1.

1. OOu1re TpeboBaHUS K TOKyMEHTALIUU CHCTEMBI MeHePKMeHTa kayecTBa (CMK).
2. [Tpuniune! coznanus gokymentauuu CMK u ynipaBienus €ro.
3. PazpaboTrka HOKyMEHTOB «MucCCHs, BUACHHE W CTPATETMUYECKUI IUIaH pa3BUTHS,

«ITonutuka B 001aCcTH KadecTBa», ((]_[eJ'II/I B 00JIACTH Ka4yeCcTBay.

IIpakTH4yeckoe 3axanue 2.

1. Pa3paboTka PykoBoncTBa 1O KauecTBy.

2 Onucanue npouecco CMK opranuzanuu.

3. Oco0OeHHOCTH BHEJPEHNUE U COBEPIICHCTBOBAHMS CHCTEMbl MEHE/PKMEHTA KayecTBa.
4 Bunst 1 popmbl ayuTa CUCTEMbI MEHEKMEHTA KaueCcTBa

Tema 6. CepTudukanus NpoayKUuHu U CUCTEM KayecTBa

IMpakTuyeckoe 3axanue 1.

CepTudukaius CUCTEM KauecTBa.

CymHOCTb U cofiepKaHue cepTUdUKAIIH.

Poccuiickue cucteMsl cepTUpUKALUY.

[IpakTuka cepruduxanmu B Poccun u 3a pyoexxom.
Cepruduxkanus cucteM MEHEKMEHTa KauecTBa.

6. HpOBepKa 3¢ (HEeKTUBHOCTH CUCTEMBI MEHEIXKMEHTA KauecTBa.

ko E

5.3. TeMaTHKa NMCbMEHHBIX PadOT 00y4aIOLIMXCS
Tembl pedeparToB, T0KJIAIO0B, ICCE

=

CucreMa MEHEKMEHTA KaueCTBa.

2. WuTepnperanus u anropyuTM MOCTPOCHUSI KOHTPOIBHOHN KapTHI 0 KAYECTBEHHOMY
[IPU3HAKY.

3. KonTpois, orieHKa 1 UCTIBITAHUS KA4eCTBa MPOIYKIIHH.

4. VHTepnperanus U alTOPUTM IIOCTPOEHUSI KOHTPOJIbHOM KapThl IO KOJTMYECTBEHHOMY

MPU3HAKY.
5. Jlorucruka u TQM.
6. HHTepnperanus U aJITOPUTM IMIOCTPOSHUS TUCTOTPAMMEI.

7. VYnopaBieHuHe KauecTBOM IIpHM NPOEKTHMPOBAHWH, 3aKyNKaX, OOCIy)KMBaHUU U
B3aMMOOTHOUIEHUSIX C OTPEOUTEISIMH.

8. HWutepnperanms wmerona cTpaTUGUKAMKM (pacciaavBaHUs [JaHHBIX) W alrOPUTM
MOCTPOEHHUS JMarpaMMbl PacCesHHUs.

9. HanuoHnanpHble IPEeMUHU IO KAYECTBY M NPUMEHEHHE KPUTEPUEB NMPEMHUIl MO KauecTBY
JUISI IPOBEJIEHUSI CAMOOLICHKH OpraHU3aliii.

10. MuTtepnperanus 1 aJropuT™M MOCTPOSHUS KapThl KyMYJISATUBHBIX CYMM.

11. UudopmarrionHoe obecrieueHre ynpaBaeHUs] KaYeCTBOM.

12. MnaTepnperanus 1 anropuTM IMOCTpoeHus ruarpammel [Tapero.

13. Ayt u cepTU(UKAIHS CUCTEM MEHEIPKMEHTa KayecTBa.

14. nTepnpeTanys Kpy»KKOB KauecTBa U aJlTOPUTM HCIIOJIb30BaHHsI KOHTPOJIBHOT'O JIMCTKA.

15. Onpenenenue 3pPpeKTUBHOCTH yIIpaBICHHS KAUECTBOM.

16. AnropuT™m UCONIB30BAHUS TUArpamMMbl VICHKaBBI.

17. KBanumeTpus u ee IpUMEHEHHE B YIIPABICHUH KaueCTBOM.

18. PasBeptriBanue pynkuuu kauectsa (QFD).

19. Cranmaptuszanus TpeOOBaHMH K 00BEKTaM U CHCTEMaM Ka4ecTBa.

20. Pacuer u orieHKa 3aTpar Ha KauecTBoO.

5.4. IlepeyeHb BONPOCOB NMPOMEKYTOUYHON aTTECTALMM O AUCHHUIINHE
Bomnpocsl Kk 3xk3ameny
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1. Posp u 3HaueHuWe kayecTBa B JOCTHXKEHUM YyCIIeXa KOMNAHUU. SNMOHCKas KOHLENUUA
OCHOBHBIX YPOBHEH KauyecTBa.

2. KOHKYpeHTOCIOCOOHOCTh NMPOAYKIIMU U IIEHHOCTh. KOHKYPEHTOCTIOCOOHOCTD MPeNpUsTUS
¥ Ka4yecTBo.

3. Ilonsatme xKadecTBa. ODBOJIONUS TMOHATHS KauecTBa. (OCHOBHBIE TEPHOABI DPAa3BUTHUSA
Ka4ecTBa.

4.  OcHOBHBIC S3Tambl pa3BUTHUS yIpaBlieHUs KayecTBOM. OCHOBHBIC 3aJaud YIpPaBJICHUS
kayecTBOM. OOBEKTHI, CYOBEKTHI, (DYHKIIMOHAI YIPABICHHS Ka4YeCTBOM.

5. Tumbsl U BUABI METOJOB YIpaBieHHs KauecTBOM. OCHOBHBIE 3Tallbl >KU3HEHHOTO ILHKJIA

npoaykuuu. ITpuHiune! obecredeHus kauecTBa NPOIyKLIUH.

6. Mogenu obecrieuenus kauectBa npoaykuuu: Luxn Ismunra-Llyxapra. [letnis kayectBa o
Maiikny [loprepy. Iletnsa kauectBa B ISO 8402.

7. Mopenu obecrieuenus kadectBa mnpoaykiuu: Crnupans kadectBa (cnupanib Jlxypana).
Nwxunupunr kadectBa Tarytu. [Iporpamma Honb nedextoB @. Kpocowu.

8. Mogenu oOecneueHusi KadecTBa MNPOAYKIMU: MOJAENb yIpaBIEHUS KadyecTBOM A.
OeiirenO6ayma. Mojenb ynpaBieHus KauecTBOM DTTHHrepa-CHTTHHTA.

9.  Mogenu obecrieueHus kauecTa npoaykuuu: Moxaens Hopuaku Kano. Mozens ynpasneHus
kagecTBoM Cerenuy.

10. OOmas xapakTepuCTHKa OTEYECTBEHHBIX Moenell yrnpasneHus kadectBom: BUII (cucrema
6e3nedextHoro m3roronenus npoaykuuu), CBT (cuctema 6e3medextHoro Tpyna), KAHAP- CIIU
(cucrema "KauecTBo, HaZIE)KHOCTB, PECYPC € EPBBIX U3AEIU").

11. OOmas xapakTepuCTHKa OTEYECTBEHHBIX Mojeneil ympasineHuss kadectBoM: HOPM
(cucrema HayyHOM OpraHu3auuu padboT no nosblmeHnto Mmoropecypcea), KCYKII (kommuekcHas cuctema
ynpasienus: kadectBoM mnpoaykuuu), ECI'YKII (egunas cuctema rocyaapCTBEHHOTO YIPaBICHHS
KaueCTBOM IPOTYKIIHH).

12. Ilpunuuns! Jlemunra. Dtanbl noBbleHus kayecTBa Jxypana. [1nan nosbleHus kayecTsa
Kpoc6m.

13. Mogens nenHoctu yciayru 3edtxamis. CokycupoBaHHOCTh Ha norpeburene B TQM:
MO/JI€JIb pa3phIBOB 3eMTXaMIIsl LIETTOYKH TOCTaBIIUK-TIOTPEOUTEND.

14. MosroBoil 1wTyp™m, OJOK-cxeMa IIpolecca, KOHTPOJbHBIE JIUCTKH, THUCTOIPAaMMBI,
cTpaTH(UKAINS JaHHBIX.

15. Jlmarpammsl [Tapero, MicukaBel, AuarpaMmbl paccesiHuUs.

16. KoHTpOIbHBIE KapPTHI 110 KOJMYECTBEHHOMY IPU3HAKY.

17. KoHTposibHbIE KapThl 110 Kaue€CTBEHHOMY NPU3HAKY, MHTEpHpeTalnus KOHTPOJIbHBIX Kapr,
KapThl KyMYJISITHUBHBIX CYMM.

18. Jlmarpamma cpojcTBa, auarpamMMa cBszeil (rpaduk cBsizei), IpeBOBUAHAS UarpaMmma,
MaTpUyHas auarpaMma (TaOauia KauecTsa).

19. Crpenounas aumarpamma, Auarpamma Ipolecca OCYIIECTBIEHHsS IMPOrpaMMbl, MaTpula
IpUOPUTETOB. JJnarpamma noTpeOUTENbCKOM IEHHOCTH.

20. PasBeprteiBanue ¢pyHkuuu kauecta (QFD).

21. CALS - rexHonorum.

22. 6 Sigma.

23. CpaBHEHHE NapaJurM YIpaBIeHHS 3aTpaTaMy Ha KaueCTBO: TPAIUIIMOHHOE H COBPEMEHHOE
yIpaBIEHUE 3aTpaTaMy. 3aTpaThl Ha KauyecTBO: CYLIHOCTb 3aTpaT Ha KadeCcTBO, DJIEMEHTHI 3aTpaT Ha
Ka4yecTBoO.

24. Knaccudukamus 3arpaTr Ha kadecTBo: noaxona xypana - ®eiirenbayma. Kiaccuduxanms
3aTpar Ha KadecTBo: nmoaxoa @. Kpocowu.

25. Mogenp 3atpat Ha mnporecc corimacHo 'OCT P 52380.1. Ouenka u yuyer 3aTpaT Ha
KauecTBO Ha OCHOBE (PyHKIMOHAIKHOTO noxona (ABC-meTona).

26. bazoBble 1enu, ¢GYHKUMM W TNPUHLMIBL CTaHAAapTH3auuMu. HaruoHanmpHas cucrtema
CTaHapTU3aIUH.

27. Mexnaynapoansie cranaaptel ISO 9000. Crangaptel ISO cepun 14000. Moaens cuctemsl
MEHEIKMEHTA KaueCTBa.

28. CpaBHeHHE MapaaurM kadectBa: TpaaunuoHHOW W TQM mapamgurm. [lpuanuner TQM:
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OpHEHTAIlUsl Ha TOTPEOUTENs], JUAEPCTBO DPYKOBOIUTENS, BOBJICUEHHE PAOOTHHKOB, IPOLIECCHBIHI
MOAXOJ, CHUCTEMHBIH TOJAXOJ K MEHEIKMEHTY, IIOCTOSIHHOE YIy4YlI€HUE, MPUHATHE pPELICHUH,
OCHOBAaHHOE Ha (paKTax, B3aMMOBBII'OIHBIE OTHOIICHUS C MOCTABIIMKAMHU.

29. DOnementsl ctpareruun TQM. CokycupoBanHOCTh Ha miporiecce B TQM.

30. HenpepsiBHoe moctosinHoe yiyumenue: Kaizen m Kairyo. Ilonutuka opranuzamuu B
ycnoBusx TQM.

Pa3znes 6. OueHovHble CpeaCcTBA MPOMEKYTOUYHOM aTTeCTAIMU (C KIIOYAMH)

1. Bcmasvme nedocmarowee. Ilpouumatime mexcm u 3anuwume npasuivHuli omeem. Omeem
credyem  sanucamsv ¢ ManeHvkou  Oykevl. llogTBepXAeHHE COOTBETCTBHUS  NPOJYKLUHU
YCTaHOBJEHHBIM  CTaHAapTaM U cheuuukanusM  [peAcTaBiIsieT  coboil  mpolecc

B YIpaBJICHUU KaueCTBOM
IIpaBuibHbBI 0TBET: BepupuKAIUU

2. Vkaoicume 6 npasuivHotl nociedo8amenbHoCmu CTaluu pa3padoTKU MEXTYHAPOIHBIX CTaHIAPTOB:
1) [MoaroroBUTENbHAS CTATUSL
2) Ctaaus ooOpeHust
3) Craaus BoIpocoB
IIpaBuabHbIi oTBeT: 1-3-2

3. Vkaowcume npasunvroe coomeemcmeue OHATUHN YIIPABICHUS KAYECTBOM:
1. cBoiicTBO
2. Ka4yecTBO
3. Mepa
BapuaHnTtsl 0TBETOB:
a) Crioco0 mposIBIICHUS ONIPEICIICHHOW CTOPOHBI KAa4eCTBAa 00BEKTA MO0 OTHOIICHHUIO K APYrOMY
00BEKTY, C KOTOPBIM OH BCTYIAeT BO B3aUMOJCHCTBHE
0) COBOKYIMMHOCTh XapaKTEPUCTUK 00BEKTA, OTHOCAIIUXCS K €r0 CIIOCOOHOCTH YIOBIETBOPSIThH
YCTaHOBJICHHBIE U MPEANOIaraeMblie MOTPEOHOCTH
B) JlnajekTu4eckoe ¢IMHCTBO KAYSCTBCHHBIX U KOJIMUECTBEHHBIX XapaKTEPUCTUK 00BEKTA
IpaBuiabHblii oTBeT: 1)-a5 2)-0; 3)-B

4.Ilpouumatime mexcm u 3anuwiume npasuivhviti omeem. Omeem credyem 3anucams ¢ 6016ULOU
OyKevlL:

Kakas cepust MexxyHapoaAHbIX cTanaapToB ISO HampaBieHa Ha yCTpaHEHHE TEXHUUYECKUX OapbepoB
B TOPIOBJIE MEXKY CTpaHaMu?
IIpaBuashbiii orBer: ISO 9000 (Mam ISO9000) (omsem cmyoenma modxcem Ovimv npeocmaegnen 8
uHmepnpemayuu, SK8USANEHMHOU NPUEEOEHHOMY NPABUILHOMY OMEenty)

Pa3nen 7. [lepedyenn yueOHOM JTUTEPATYPbI, HEOOXOAUMOII 1J1s1 OCBOEHUS THCHMILINHBI
7.1. OcHOBHas JIMTEpaTypa

1. Mupnsiii, B. W. Bceobuiee ympaenenune kadectBoM : yuebHoe mocobue / B. M. Mupnsii, O. A.
Tl'omy6esa, B. I1. lumutpoB. — Poctos-Ha-/{oHy : JloHCKO# rocynapcTBeHHbIN TeXxHUUeCcKui yHUBepcuTet, 2020.
— 100 c. — ISBN 978-5-7890-1827-9. — Tekcr : anekrponnslii // Ludposoii obpazoBatenbhblil pecype IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/118032.html

2. Ynpaenenue kadectBoM. CpelicTBa M METOJBI : IPaKTHKYM / coctaButenu B. 1. Jlumurpos [u ap.]. —
PocroB-Ha-[lony : JloHCKOH rocynapcTBeHHBIH TexHUuYecKuil yHuBepcurer, 2019. — 144 c¢. — Tekcr
anekTpoHubi  //  lludpomoit  oOpazoBarenpHbli  pecypc IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/118112 .html

3. Maromenos, III. III. YmnpaBnenue kauectBoM mnpoxykuuu : yueOnuk / HI. 1. Maromenos, I'. E.
becmanmoBa. — 2-e m3a. — Mocksa : JamkoB u K, 2020. — 335 ¢. — ISBN 978-5-394-03562-3. — TekcT :
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anekTpoHHbi  //  lludposoit  obpazoBarenbHbii  pecypc IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/110926.html
7.2. lonoTHUTEBHAS JTUTEPATYPa

1. Arapkos, A. Il. YnopaBnenue xadecTBOM : ydueOHMK ais OakanaBpoB / A. Il. ArapkoB. —
Mocksa : JamxkoB u K, 2019. — 204 c. — ISBN 978-5-394-02226-5. — TekcT : 3JeKTpOHHBINA //
Hudposoii o0pazoBaTeIbHBIN pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/85643.html

2. I'pebennnkoBa, H. M. BceoOmiee ympaBieHue kadecTBOM : ydeOHoe mocobme / H. M.

I'pebennukoBa, C. B. IlomomapeB. — Tam060B : TamOOBCKHI TOCYIapCTBEHHBIH TEXHHYCCKHUI
yausepcuret, 9bC ACB, 2019. — 80 c. — ISBN 978-5-8265-2109-0. — TekcT : »35eKTpOHHBIH //
[Hudposoit oOpa3oBaTebHbBIN pecypc IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/99753.html

3. boponauér, C. M. CTtaTucTHYECKHE METO/IbI B YIIPaBJICHUU Ka4€CTBOM : ydeOHOe rmocoOue st
CIIO / C. M. Boponaués ; nox penakuueii O. . HukonoBa. — 2-e uzn. — Caparos, ExatepunOypr :
[TpodoOpazoBanue, Ypanbckuii Gpeaepanbubiii yauepcutet, 2019. — 86 ¢. — ISBN 978-5-4488-0411-
3, 978-5-7996-2810-9. — Texkcr : anextponnsIii // Lndposoit o6pasoBarensubiii pecypc IPR SMART :
[caitr]. — URL.: https://www.iprbookshop.ru/87874.html

4. BonkoBa, E. M. HcTopust ctanmapTu3aniy, METPOJIOTHH U YIPABJICHUS Ka4eCTBOM : yueOHOE
noco6ue / E. M. BonkoBa. — Hwxuuit HoBropon : Huxeropoackuii rocy1apcTBEHHBIA apXUTEKTYPHO-
crpoutenbHblii yHuBepcuter, ObC ACB, 2020. — 88 c. — ISBN 978-5-528-00409-9. — Tekcr :
anekTpoHHsld // Ludposoit obOpazoBarensHblii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/107374.html

5. Mupssiii, B. U. YnpaBnenue kauecTBOM Ha MPEANPUsATUH : yueOHoe nocodue / B. V1. MupHbIi,
O. A. Tony6esa, B. II. JIlumutpoB. — PocroB-Ha-Jlony : JIOHCKOI TOCYIapCTBEHHBIA TEXHHYECKHI
yauBepeuteT, 2020. — 83 ¢. — ISBN 978-5-7890-1734-0. — Texct : snextponnsiii // Hudposoit
obpazoBatenbHbii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/117773.html

7.3. Ilepeuenn pecypcoB HH(OPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTH «HTepHET»

1. http://www.consultant.ru/— KoucynerataT [Tinroc
2. http://www.garant.ru/— I'apaut
3. [TporpamMmHOe oOecriedeH e i OpraHu3aluy KOHPEpEeHIHN

Paznen 8. MatepunajibHO-TeXxHHYecKasi 6a3a M1 MHPOPMALMOHHbIE TEXHOJIOTHH

MartepuanbHO-TeXHHYeCKass 0a3a, HeoOXoAMMasi sl OCYLIEeCTBJIEHHSI 00pa30BaTeIbLHOIO
npouecca no JAUCHUIINHE:

MarepuanbHO-TEXHHUUECKOE OOecreueHne TUCUUIUIMHBI YIpaBjieHHe KayecTBOM B CePBHMCHOI
AeATeIbHOCTH» BKIIOYaeT B ceOs ydyeOHble ayTuTOpUM JJIsi HPOBEIEHHsS 3aHATUH, TPYIIOBBIX MU
WHAMBUAYAJIbHBIX ~ KOHCYJIbTAllMM, TEKYLIEro KOHTPOJAS W  IPOMEXKYTOUHOM  arrecranuu,
CaMOCTOSITENIbHON PabOThl 00YUaIOIIUXCSL.

VY4eOHble ayAUTOpPUM YKOMILUIEKTOBAHbl CHELUAIN3UPOBAHHOW MEOENbI0 U TEXHUYECKUMU
cpeactBaMu  oOydeHus. Ilomemienus A caMOCTOSTENbHOM paOOThl OOy4aroIIMXCsl OCHAIIEHBI
KOMITBIOTEPHOW TEXHUKOMN C BO3MOXHOCTBIO ITOAKIIOYEHUS K ceTn VHTepHeT.

JlcuumirHa MOXKET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTMHA 00ydeHUs.
Crneunduka peanuzaluyd AUCHUILUIMHBI C TNPUMEHEHHEM JUCTAHLIIMOHHBIX TEXHOJOTUH oOOydeHus
yCTaHaBJIMBAETCs JIOTIOJIHEHHMEM K pabodedl mporpamMme. B uyacTu He mpoTuBOpevaiieil crenuduxe,
U3JI0’)KEHHOM B TOTIOJHEHUH K ITPOrpaMMe, MpUMEHseTCsl HacToslas paboyasi mporpamma.

MarepuanbHo-TeXHHUECKas 0a3a, He0OX0aUMasi Ul OCYIIECTBICHUsI 00pa30BaTENILHOrO Mpolecca
10 TUCLUIUIMHE C TPUMEHEHHEM TUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTUI BKIIOYAET B CEOSI:

KommnbroTepHass TexHuKa, pacroyiokeHHass B yuyeOHoMm kopmyce Wucturyra (yn.Kaumnues, 63,
kabuHeT LleHTpa TuCTaHIIMOHHOTO O0YYeHHS):

18


http://www.consultant.ru/
http://www.garant.ru/

1. Intel i 3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE 3JICKTPOHHBIE YCTPOMCTBAa (KOMIBIOTEpPHI, HOYTOYKHM, IUIAHIIETHI M WHOE), a TaKXke
CpeZCTBa CBSI3U IPEnoaBaTesei u CTy/IEHTOB.

WNHudopMannoHHbIe TEXHOJIOTHH, HEOOXOMMBbIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO MpoLecca
10 JUCLUIUINHE C IPUMEHEHHUEM IMCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAIOT B CeOsi:

- cuctema auctannumonHoro obydenus (C/1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIIEKTPOHHAs 1104YTa;

- CUCTEMa KOMITBIOTEPHOT'O TECTUPOBAHUS;

- Hudposoii o6pazoBarensHbiii pecypc IPR SMART;

- CCTE€Ma UHTEPHET-CBSI3U skype;

- TeneOHHas CBSI3b;

- [IporpammHoe obecnieueHue i OpraHu3alui KOH(PEpEeHIUH.

OOydenue 0O0ydJaIOUIMXCS WMHBAIMIOB W OOYYarOIIUXCA C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH
30POBbsl  OCYLIECTBIISIETCS IIOCPEACTBOM IPUMEHEHHUS CIELUANbHBIX TEXHUYECKUX CpEICTB B
3aBUCUMOCTH OT BHJa HO30JIOTHH.

Ilpu npoBeneHMM Y4eOHBIX 3aHATUM 1O JAUCUUILUIMHE HCIOJB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCHI, JJIEKTPOHHBIC YUeOHUKH U y4eOHbIe TTOCOOUS, alalTHPOBAHHBIE K OTPAHUYCHUSM 3/I0POBbS
o0yJaromuxcs.

JIeKIIMOHHBIE ayAUTOPUU OOOPYAOBaHBl MYIbTHMEIUHHBIMH KadeapaMu, MOAKIIOYCHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIINTh 3BYK Ul KATETOpUHU cIa0OoCbIIIAMX 00yUYaromuxcs, a
TaK)Ke€ MMPOEKIIMOHHBIMU 3KPAaHaMU KOTOPbIE YBEJIIMYUBAIOT U300pakK€HUE B HECKOJIBKO pa3 M MO3BOJISAIOT
BOCIIPMHUMATh YY€OHYI0 MHPOPMALIMIO 00YJaIOIUMCs ¢ HApYIICHUSIMU 3PEHUS.

[Tpu 0OydeHun ULl ¢ HAPYIICHUSIMH CITyXa MCIIOJIb3YeTCsS YCHIIUTEINb CIyXa JUIsl CIaOOCIIbIIaIInX
monaeit Cyber Ear monens HAP-40, momoraromuii oOydaembIM Jyyllle BOCHPUHUMATh Y4eOHYIO
UH(POPMALIHIO.

OOyuaromyecs € OTrpaHMYCHHBIMM BO3MOXKHOCTSIMM 3]I0POBbsl, OOECIIEUYEHbl IE€YaTHBIMU MU
AIIEKTPOHHBIMU 00pa30BaTEIBLHBIMU pecypcaMu (IIPOrpaMMBbl, YI€OHUKH, yaeOHbIe TOCOOMS, MaTepHalIbl
JUI CaMOCTOSITENIbHOW paboThl U T.1.) B (opMax, aJaiTUPOBAHHBIX K OIpPAaHUYEHHSM HX 370POBbS U
BOCHPUATUS UH(POPMALIUH:

JJIS JINL ¢ HAPpYLIEeHUsIMH 3PeHHUs:

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B hopme aynuodaiina;

JJIS1 JIMLL C HAPYIIEeHUsIMH CJIyXa:

- B IeyaTHOH popme;

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

JJIS JIML ¢ HAPYLIEHUsIMH ONIOPHO-ABUIaTeIbHOI0 aNnapara:

- B Ie4aTHou (opwme;

- B (hopMe IIEKTPOHHOTO JOKYMEHTA;

- B (popme ayauodaiina.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYIO0 JTUTEpaTypy MO TeME JICKIIMA C TeM, YTOObI MMETh XOTs OBl MPEACTABJICHHE O MpodiieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, H3y4daJl [0 JPYT'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. l7naBHoe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMupoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMaIuu,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKLKs HE TOJBKO PACKpPbIBA€T IYHKTHI, IPOOJIEMBI, TEMbl, KOTOpblEe HaXOIATCS B
nporpaMMe, HO M 3acTaBisieT 0Oydarollero MBICIUTh IKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMsl IPENo/aBaTellb YCIEBAET M3JIOKUTh TaK MHOTO IMPOOJieM, MBICIEH,
ujel, 4To Ha/l0 He NOoTepAThCsA B 3ToM MH(opmanuu. OOyyaromuicss JOKEeH NOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMH — 3TO CJIOKHBIA BUJ IO3HABATEJIbHOM, MHTEUIEKTyalbHOH palboThbl, TpeOyromen
HaNpsDKCHUs, BHUMAHUs, BOJIM, 3aTpaT HEPBHOU M (hru3nyeckoil sneprun. Bech mpobieMHbIi MaTepua,
cooOlIaeMblil mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH ObITh aKTUBHO
BOCIIPUHSAT, T.€. YCIbIIIAH, OCMBICIIEH, IOHAT, 3aUKCUpPOBaH Ha Oymare M 3aKpelyieH B IaMATH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUN TOHA, U3MEHEHUS pPUTMa, May3a U T.I1.), 00ydarouuiics JODKEH Beiel 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAYUTEIBHO O0Jieryaer cede rirybokoe MOHWMaHKE MaTephalia, ero KOHCIEKTHPOBAHUE M JallbHEHIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
H03BOJISIET eMy 00padoTaTh, CHCTEMATU3UPOBATh U JIyUIlle COXPAHUTh MOJYYECHHYI0 HHPOPMALIMIO C TEM,
9TOOBI B Oy IylIIeM OH CMOT BOCCTAHOBHUTH B MAMSTH OCHOBHBIE CO/ICPIKATEIIbHBIE MOMEHTHI JICKITUH.

Tunuynas ommbOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CIIOBO HE OCTAaeTCs BPEMEHHM Ha OOAyMBbIBaHWE, aHAIW3 M CHHTe3 MHpopmanuu. VckyccTBo
KOHCIIEKTUPOBAHMs CBOJUTCS K HAaBbIKAM CBEPTBhIBAHUS MH(YOPMALUH, T.€. 3aIIMCH €€ CBOMMHU CIIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMU [IPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BepHYTh MH(pOpPMAIHIO 0€3 CyLIECTBEHHON MOTEpH.
Otbupas HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUs U BBIBOJBI, OOydaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropui u
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIPEACIICHUN TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTh, HE CTAPasCh CPa3y MOHATH €ro B AETalAX. DTO
MO3BOJIUT H3HAYAJIBHO YCBOWUTh SKOHOMMUYECKHE IMOHSTHS, ONUpPAsChb Ha TJaBHYIO MJICI0, YSCHUTh
CYIIHOCTb.

B koHcnekTe neknuil 00sg3aTeIbHO 3alMChIBAIOTCS: HA3BAHUE TEMBI JIEKI[MH, OCHOBHBIE BOIIPOCHI
IUIaHa, peKOMEeHAyeMas JIuTeparypa. TeKCT JeKIUH JODKEH ObITh pa3/ielieH B COOTBETCTBUH C TIAHOM.

C oxoHUaHUEM JIEKIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTaThCs 3aBepiueHHoW. HyxHo eme
BOCCTAaHOBUTBH OTJEJIBHBIE MECTA, INPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UYTO-TO HA KOHCYJIbTALHH,
NPEIIPUHITh UHbIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOLECCE MOATOTOBKH K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuui —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IIJJaHOM H3Y4YEHMs] JAMCLUIIIMHBI IPELYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

I[TepBbIii 3Tanm — ycBoeHUe TeopeTHyeckoro mMarepuana. Ha nepBom sTame oOydaromuics: 10JKeH
oTpaboTaTh M YCBOUTH Y4YEOHO-IPOIPAMMHBIN BY30BCKMH MaTepuall, HCIOJIb3YyS METOAUYECKHE
PEKOMEHIALINHU IO MOATOTOBKE K CEMUHAPY.
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Bropoii 3tan npeanosaraeT BBIIOJIHEHHE IPAKTHUYECKOTo 3anaHus. KOHKpETHO Takoe 3ajaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH paOOTHI MO TOM MM MHOM CUTYaINH, TUIaH Oecebl U T.11.

3amaHusi TOJKHBI OBITH BBIOJIHEHB MUCbMEHHO. Kpome TOro, mo TeopeTHHYecKHMM BOMpOCAM
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomamHee 3aaHue OO0y4yaroUIUiicsi TOTOBUT CAMOCTOSATEIBHO, YIeNsisi Ha MOJATOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAILHErO 3aJaHUs OH MOXET I0Jb30BaThCSl TEXHUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON JUCITUTITMHBI

YnpasjeHue Ka4eCTBOM B CEPBHCHOM 1 TeJIbHOCTH

(Haumerosanue Oucyuniutvl 8 COOMeemcmesuu ¢ yieOHoiM niaHoMm)

YymakoBa Exarepuna AjieKcaHIPOBHA

(Damunus, Hus, Omuecmeo cocmagumeris)
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