[lokymenT noan1ca NpOABTPGHOWIHI AN HEKOMM epuecKast OpraHu3aius BoICHIEro 06pa3oBaHus

MdopmaLs 0 Bajenbue: «Boarorpaackuii HHCTHTYT OH3HECA»
®WO: Wampaii-Kypbarosa Jinans BuktoposHa

[lomxHocTb: PexTop

[ata nognucanus: 30.05.2025 12:54:58
YHUKanbHbI MPOrpaMMHbIA KIKOY:
b1e4399771b07e18f31755456972d73b2ccfc531

Pabouaa nporpamma yue6Hon AMCLMNIINHDI

Opraﬂmaunﬂ M TEXHOJIOTHS TOCTHHHYHOr0 OU3Heca

(HauMeHOBaHUE TUCLIUILIMHBI)
43.03.01 CepBuca, HanpaBJIeHHOCTh (Mpoub) «CepBUC HHAYCTPHH I'OCTENPUUMCTBA»

(Hampasnenue nmoarorosku / [Ipotus)

bakanasp
(KBanuduxarus)
Kadeapa pazpadorunk DUHAHCOBO-3KOHOMHYCCKHUX JIUCIUTLINH
I'ox HaGopa 2025
TpynoeMkocTh (00beM) TUCHUNJIMHBI
B . Ounas OuHo-3204Hast 3aounas popma
U1 y4eOHO 1eATeJbHOCTH
dopma dopma
)| B CB/BY 3ly c3 BB/BY
3ayeTHBIE €TUHUIIEI 4 4 4 4
OO011ee KOJIMIECTBO YacOB 144 144 144 144
AyAUTOpHBIE YaCchl KOHTAaKTHOU
paboThI 0OyHJAOIIIErOCs C 32 14 14 14
MIPETO/IaBaTEIISIMH
- JIekunonusie (JI) 16 6 6 6
- IIpaktuueckue (I113)
- JlaGoparopusie (JI3)
: Cemunapckue (C3) 16 5 8 8
- B mom uucne npakmuuecxas 16 5 3 8
n0020MosKa
CamocTtosTenpHas paboTta
oByuatomxcs (CPO) 58 121 121 121
K (P-I') P (II) (+:-)
TectupoBanue (+;-)
JKP (+:-)
3auer (+;-)
3auer ¢ onenkoit (+;- (Kom-Bo
4acoB))
Ok3ameH (+;- (Kon-Bo yacos)) +(54) +(9) +(9) +(9)

Boarorpan 2025



Conep:xkanue

Paznen 1. Opranu3aiiuOHHO-METOAMUECKUM PABIIEIL . ..o uveentee et enteeaeeenteeatee et eateeenteeaeeaneeenanns 3
Pasmern 2. TEMATHUECKII TITTAH  unneeeteee e e e e e e e e e e e e e e e e e e e e e e et 6
o213 (S RSO0 (5072212 15 (500112 (011020101041 51 5 8
Paznen 4. Opranuzanus CaMOCTOSATEILHON PA0OOTBI OOYUAOIIMXCS  wovveenreenneeenneenneeanneannenns 10
Paznen 5. ®oH OLIEHOYHBIX CPEACTB JJsi MPOBEACHUS TEKYIIETO KOHTPOJS U IMPOMEKYTOUHOM
ATTECTAITAN OOYUATOIITHIXCST eeuteenssenneeenneenneeenee et e eae e eae e ae e enaeeae e anaeeneeaneeenneenns 13
Paznen 6. OnieHOUYHBIE CpECTBA IPOMEKYTOUHON ATTECTALUU (C KITFOUAMI). .. e nveneeneenaneaneennennenn. 18
Paznen 7. Ilepeuens ydueOHOM UTEpaTyphl, HEOOXOIUMOM ISl OCBOCHUSI TUCIUILIAHBL ................ 22
Paznen 8. MarepuanbHO-TexHUYECKas 0a3a U MHPOPMAITUOHHBIE TEXHOOTHU  ...vvvenrenrennannnnns. 25
Paznen 9. Meronuveckue yka3aHus sl O0OYYaIOIIUXCS TI0 OCBOCHUIO JUCHUTUIMHBL  o.vvvennnnn... 27



Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

HucumnimHa «OpraHu3anusi U TEXHOJIOTHS TOCTMHHUYHOrO Ou3Heca» BXoauT B «Yacrth,
¢popmupyemass yuyacTHUKAMH 00pPa30BaTEJbHbIX OTHOLIEHWI» YacThb AUCIUIUIMH TMOJTOTOBKH

oOyJaronuxcsi 1Mo HarpasjeHuto noarotoBku «43.03.01 CepBuc», HanmpaBJ/IeHHOCTb

«CepBHC HHAYCTPHUM TOCTENPUMUMCTBAY.
Llenpr0 QUCHUIUIMHBI IBIsiCTCS (hopMupoBaHue KommeTeHuuid (6 coomseemcemeuu ¢ @I'OC BO u
mpebosanuaMU K pe3yIbmamam 0C80eHUsL OCHOBHOU NPOGeccUOHATbHOU 00paA3068amMeNbHOU NPOSPAMMbL

(OI1011 BO)):

(mpo¢uJin)

IIK-3 Cnocooen NPUMEHATDb COBPEMEHHBIC CEPBUCHBIC TEXHOJIOI'MHU B IIPOLECCE MMPEAOCTABJICHUSA

yeayr

Jeckpunmoput Ilpogheccuonanvnvix komnemenyuii:
IIK-3.1 Cnoco0eH OonTUMHU3MPOBATH HCIHOJb30BAHHE PECYPCOB M TEeXHUYECKHX CPeIcTB sl
(¢opmupoBanusi, NPOU3BOACTBA, PeaTU3AUN U NPOJABHKEHUS] TOCTUHHYHOIO M PECTOPAHHOIO

NMPOAYKTA

[IK-3.2 Cnoco0eH BHeApPSATH M HCHOJb30BATH COBPEMEHHbIE TEXHOJOIMH B Ipolecce
TOCTUHUYHOTO ¥ PECTOPAHHOI0 00CTY:KUBAHUS

Ilepeuncnennbie
KOMIIeTeHIINH:

KOMIETEHIIMH  (POpPMHUPYIOTCS B

mponecce

AOCTHXKCHUSA HMHIAUKATOPOB

O0o00menHas Tpy0Bas

Koa u HauMeHOBaHMe

Koa u HauMeHoOBaHHe

(pynxknus/ tpygosasi GyHKuus JAeCKpUITOpa HHIMKATOPA J0CTUKEHU S
KOMIIETEHIH i kommnetenuui (3 I1C)

HC 33.007 | IK-3.1 Cnocoben | 3uanue:
«PykoBoauTteb/ynpapiasiommui | ONTHMU3MPOBATH 33.007 PykoBoaureiib
TOCTUHHUYHOI0 KOMILIEKCA/CeTH | HCIOJIb30BAHUE PECypcoB | /ynpaBJsiiOIINA TOCTHHHUYHOI'O
roctuHu» B.  VYnpasieHue | H TeXHHYECKHX CPeACTB | KOMILIEKCA/CeTH FOCTHHHUIL
TeKyei AeSITeJIbHOCTBIO | JIJIsl dbopmupoBanus, | 1MJI-1 IK- 3.1 OcHOBBI
AenapTaMeHTOB (cyk0, | MPOM3BOJCTBA, OpraHu3aly, IUIAHUPOBAaHUS U
0T/ eJIOB) FOCTUHUYHOIO | peaju3anuun U | KOHTpOJIS JeSITeNbHOCTU
KOMILIEKCca NPOABHMKEHHU S nonunHeHHbIX B/01.6

B/01.6 YupasneHue | rOCTHHHYHOIO n | UO-2 IIK- 3.2 Meroapl OIEHKU
pecypcamu JIENIapTaMEHTOB | peCTOPAHHOIO MPOAYKTA 3¢ (HEKTUBHOCTH CHUCTEMBI KOHTPOJIS
(cmyx0, otnenoB) roctunuyHoro | IK-3.2 Cnoco0eH | IeATelIbHOCTH JIETIapTaMEHTOB
KOMILJIEKCa BHEJPATH u | (cnyx0, OTIETOB) TOCTHUHUYHOTO

Tpynosbie pyukuuu [IC | ucnosn3oBarh komruiekca B/03.6
33.008 «PykoBoauTENIb | COBpEeMEHHbIE 33.008 PykoBoauTe/b
npeanpusTUs MUTAHUD) TeXHOJIOTUM B Ipouecce | NpeANPUATHSA NMUTAHUS

B. YnpasJjieHue | rOCTHHUYHOIO u | UJ-3 ITK- 3.1 OcHOBBI
TeKyuiei AeATEeJLHOCTBIO | PECTOPAHHOIO OpraHu3aly, I[JaHUPOBAHUS U
AenapTaMeHTOB (caryx0, | o6cay:KMBaHUSA KOHTPOJIS JeSITENIbHOCTU
0T/ eJIOB) NpeANpPUATHS nongunHeHHbIX B/01.6
NMUTAHUSA Na-4 TIK- 3.2 Meroasl OIEHKH

B/01.6 VYnpasnenue 3P PEKTUBHOCTH CHCTEMBI KOHTPOJIS
MaTepUATbHBIMH pPECypcaMH M JIESITSIIBHOCTH JenapTaMeHTOB
IIEPCOHAIIOM JIeIIapTaMEHTOB (cmyx0, OTHENOB) MpEANpUATUN
(cmy0, OTHENOB) NPEAIPUSITUS nutanus B/03.6
MATAHUSA Ymenua

33.007 PykoBoaureiinb
/ynpaBiasirommi TOCTHHUYHOI0

KOMILJIEKCAa/CeTH TOCTHHMIL
NA-5 TIK- 3.1 AsxanusupoBatb




npobiaemMbl B (PYHKIIMOHUPOBAHHUU
CHCTEMBI KOHTPOJIS,
MPOTHO3UPOBATh MX MOCIEICTBHS U
NPUHUMATh MEPBI TI0 MCIPABICHHUIO
u HEJIOMYILEHUIO 0JOOHBIX
cutyaruii B Oynymem B/03.6

Na-6 IIK- 3.2 OcymecTBiasiTh

KOODPIMHALHIO u KOHTPOJIb,
IPOBOJUTH OIICHKY 3(deKxTuBHOCTH
JeSATEIIEHOCTH JIeTIapTaMeHTOB

(cmyx0, OTHENOB) TOCTUHUYHOTO
komruiekca B/01.6

33.008 PykoBoauTe/b
NpeAnpUsITHS MATAHUS

NA-7 1IK- 3.1 AsxanusupoBatb
npoOieMbl B (DYHKIITMOHUPOBAHHUH
CUCTEMBI KOHTPOJIS,
MPOTHO3UPOBATh UX MOCICICTBUS U
MPUHUMATH MEPHI TI0 UCIPABICHUIO
u HEJIOMYIICHUIO 0T0OOHBIX
curyanuii B Oynymem B/03.6

NA-8 TIIK- 3.2 OcymiecTBiasirh

KOOPAMHAIIHIO " KOHTPOJIb,
MPOBOANTH OIEHKY 3(PeKTUBHOCTU
JIeATETbHOCTH JIlenapTaMeHTOB

(cmyx0, OTAENOB) MNPEANPUATHUS
nutanus B/01.6

Hmeem nasvixu u (unu) onvim:
33.007 PykoBoauresn
/ynpaBasirommi TOCTHHHYHOI'0
KOMILJIEKCa/CeTH TOCTHHHII

na-9 IIK- 3.1 Opranuzanus
KOHTPOJISI 32 ()YHKIIMOHUPOBAHHEM
CHUCTEMBl BHYTPEHHETO pAaCIOpsIKa
B/03.6

Na-10 IIK- 3.2  BeoisBieHue
npobiieM B CUCTEME KOHTPOJIA

TOCTUHUYHOTO KOMILIEKCa u
oTpenieieHne YPOBHS
3¢ (HeKTUBHOCTH NEeSATEIbHOCTH

JenapTaMeHToB  (Ciayx 0, OT/AEOoB)
FOCTHHHUYHOro Komiaekca B/03.6
33.008 PykoBoauTe/b
NnpeanpusTHs MUTAHUS

Na-11 1IK- 3.1 Opraauzanus
KOHTPOJISI 32 (YHKIIMOHUPOBAHHEM

CHUCTEMBI BHYTpU(DHUPMEHHOTO
pacrnopsika, TPYOBOM u
¢buHaHCOBOM JUCLUTIITUHBI

pabotHukoB B/03.6

na-12  IIK- 3.2  BreisBiaeHue
npobieM B CHCTEME  KOHTPOJIA
MIPETPUATHS MUTaHUS u
OIpeeIICHUE YpOBHs




3¢ (HeKTHBHOCTH NEeSTEIbHOCTH
JernapTaMeHToOB  (CITy»O0, OTIIEIOB)
B/03.6

1.2. MecTto qucuunimubl B cTtpykrype OIIOII BO
HanpasJieHust 1oAroToBkM «43.03.01CepBuc», HanpaBjaeHHOCTH (Mpoduin) «CepBuc HHAYCTPUH

rocTenpuuMcTBa»
Ne IpenmecTByronue 1ucuuInHbI Iocaenyromme TUCHUUNIMHBI
(IMCIUIUIHHBI, H3yYaeMble MapajjiejbHO)
1 2 3
1 NHHOBanMKM B TOCTUHUYHON U TYPUCTUYECKOU DuHAHCHI XO3IUCTBYIOIHNX CYOBEKTOB
cepe B chepe MHIYCTPUU TOCTEITPUUMCTBA
2 | MenemxkMeHT B cepe yciayr VY4eT Ha NpenpUsATUIX CEpBUCA
Opranuzanus v rIaHupPOBaHUE
3 | DkoHOMHUKA TOCTEIPUUMCTBA MPEANPUHUMATEIICKOMN NeITeIbHOCTH B
cdepe cepBuca

Ilocnedosamenvrhocms hopMuposanusi KOMnemMeHyuil 68 YKA3AHHbIX OUCYUNTUHAX MOodcem Obimb
UBMEHEHA 8 3A8UCUMOCMU OM (POpMbl U CPOKA 0OVHEHUs, a MAKICce NPEenodasanus ¢ UCNOIb308AHUEM
OUCMAHYUOHHBLX MEXHON02UU 00)YeHUsL.

1.3. HopmaTuBHasi AOKyMeHTaLMS

Pabouas nmporpamma y4eOHOM JUCIUIUIMHBI COCTABICHA HA OCHOBE:
- @enepalbHOTO TOCYJApCTBEHHOTO O00pa30BaTENbHOIO CTAaHIAPTAa BBICIIETO OOpa3OBaHUA IO
HanpasyieHuto noaroroBkn«43.03.01 Cepsucy;
- VYyebHoro IJ1aHa HaIlpaBJICHUSA noarotoskn«43.03.01 CepBucy, HAIlPaBJIECHHOCTH
(mpoduin)«CepBuc nuaycrpuu rocrenpuumcrsa» 2025 roga nHabdopa;
- O0pasua paboueii mporpaMMbl yueOHOM nucrumuuasl (npukasz Ne 113-O ot 01.09.2021 1.).




Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroeMkocTh
AyIMTOpPHBbIE 3aHATHS Kon
HHANKATOpPA
Ne Tema nuCHMNIMHBI Beero . I13 (13, |Mpax. | CPO Hecxpznmpa
C3) Honar.
AOCTHKECHUS
KOMIIeTEeHIM I
1 2 3 4 5 6 7 8
['ocTrHHMYHAsA HHIYCTPUSA B
CTPYKTYpE COBPEMEHHOT'O CepBHCa B
1 TypusMme 12 2 2 2 8 na-11IK- 3.1
OcobenHocTr (yHKIIMOHUPOBAHUS -2 TIK- 3.2
OpraHu3auil TOCTUHUYHOTO
Ou3Heca
2 CyH_IHOCTB u Knaccn(bHKauH;I 12 2 2 2 8 U-31IK- 3.1
TOCTUHUYHOTO XO3SCTBA V-4 TIK- 3.2
Opranuzanus u TeXHOJIOTUS paboThI UA-5TIK- 3.1
3 | cmyxObl MpUeMa U pa3MeIIeHUs 12 2 2 2 8 W16 IIK- 3.2
9 WJ1-7 TIK- 3.1
rocreu VIJI-8 TIK- 3.2
Opranu3zanus 1 TEXHOJIOTHS
WJI-7 TIK- 3.1
4 | oOciyKuBaHMsI FOCTUHUYHOTO 12 2 2 2 8 VJ1-8 TIK- 3.2
donma
Opranuzanus u IIaHuPOBaHUE WUJ-7TIK- 3.1
5 | OpOU3BOJICTBA HA NPCANPUATUIX 12 2 2 2 8 Eﬁg gﬁ gi
TOCTUHUYHOI'O X0341iCTBa V110 TIK- 39
Opranu3zanus MaTepuaIbHO- WJI-7 TIK- 3.1
TEXHUYECKOI0 00eCIICUeHUS Na-8 IK- 3.2
6 TOCTHHHYHOTO 12 2 2 2 8 -9 TIK- 3.1
XO03SIIICTBA NJI-10 IIK- 3.2
W1-9 TIK- 3.1
. Opranu3zanus U TEXHOJIOTHS 9 5 5 5 5 WJ1-10 TIK- 3.2
MIPEAOCTaBICHUS JOTIOJIHUTEIIBLHBIX W-111IK- 3.1
YCIIYyT B TOCTMHHIIC WJI-12 IIK- 3.2
BuyTpupupmenHoe rmuiaHupoBaHue -9 TIK- 3.1
8 | TOCTHHUYHOT'O X035 CTBa. 0 2 2 2 5 MJI-10 IIK- 3.2
WJI-11 TIK- 3.1
WJI-12 T1K- 3.2
Bua npoMekyTo4HoOM aTTecTannuu 54
(Ix3ameH)
Hroro 144 16 16 16 58




3aouHas popma o0yueHus (MOJTHBIH CPOK, YCKOPEHHOE 00yUeHHe, MOJIHOE YCKOPEeHHOe 00yUeHue)

TpynoeMkocTh
Kon
HHAUKATOPA U
AynurtopHble 3anaTuss | CPO | neckpumnropa
Ne TeMa qMCHUNIMHBI
Bcero AOCTHKEHU S
KOMIIeTEeHIM I
1 113 (JI3, | Ilpak.
C3) Honar.
1 2 3 4 5) 6 7 8
['ocTuHMuHas UHAYCTpPUS B
CTPYKTYPE COBPEMEHHOI'O CEpPBHCA B
1 TypU3Me 18 2 16 na-11IK- 3.1 -
Ocobennoctu GyHKIMOHUPOBAHUS 2TIK-3.2
OpraHu3alyil TOCTHHUYHOTO
OusHeca
2 CyI_I_[HOCTL u KnaCCI/I(bHKauHﬁ 18 2 16 NA-3 K- 3.1 UJI-
TOCTUHUYHOIO XO351MCTBa 4TIK- 3.2
Opranu3zanus u TeXHOJIOTUs PaboThI UA-5TIK- 3.1 U]~
6 TIK- 3.2 UJ1-7
CITy’KOBI TIpUEMa U Pa3MEIICHHUS
3 YAKOBL I p 11 20 2 2 2 16 TIK- 3.1 WJI-8 TIK-
rocreu
3.2
Opranuzanus u TeXHOJIOTUS VLT TIK- 3.1 1
4 | 06CIy)KUBaHUS TOCTHHUYHOTO 18 2 2 16 I[_g K- 3.2 A
donma
OpFaHI/IBaIII/Iﬂ " IJIaHUPOBAHUC WJI-7 TIK- 3.1 UJI-
5 IIPOU3BOJICTBA HA MPEAIIPUATHUIX 18 2 2 16 8 IIK- 3.2 U[1-9
TOCTHHHYHOTO X03giCTBa K- 3.1 UJJ-10
IIK- 3.2
Opranu3zanus MaTepuaibHO- WJI-7 TIK- 3.1 WJI-
TEXHUYECKOr0 00€eCIIeueHns 8 IIK- 3.2 N]1-9
6 18 2 2 16
TOCTUHUYHOT O K- 3.1 U-10
XO035IMCTBA IIK-3.2
WUI-9 TIK- 3.1 UJ1-
7 Opranuzanus 1 TeXHOJIOTUS 10 10 10 TIK- 3.2 WJI-11
MPEIOCTABIICHUSA JOTIOJHUTEIBHBIX K- 3.1 UA-12
YCITyT B TOCTUHUIIE IK- 3.2
BuyTpuupMeHHOe TIIaHUPOBaHKE WA-9 IIK- 3.1 UI-
8 | TOCTUHUYHOI'O XO351CTBA. 15 15 10 IIK- 3.2 H]1-11
TK- 3.1 UJ1-12
I1K- 3.2
Bua npoMekyTo4HoO#M aTTecTanuu 9
(Ix3ameH)
Hroro 144 6 8 8| 121




Pa3nen 3. Coaeprxanue U CUUIIMHBI
3.1. Conep:xaHue TUCHMILINHBI

Tema 1. 'ocTMHMYHASA MHAYCTPUS B CTPYKTYpPe COBPEMEHHOI'0 CEPBUCA B TYpHU3Me

HpC,I[MCT HU3YUCHUA TUCHUIIIMHBI, METOAbBI U METOA0JIOTHA N3YUCHUA. Coz[epx(aHHe JUCLHHITIINHBI 1
CBiA3b C JPYIrMMU SKOHOMHWYCCKUMMH HAyKaMH. 3a;[aq1/1 KypCa Ha COBPEMCHHOM O3TallC. OcHOBHBIC
KaTCropun JUCUUILJINHBI.

Tema 2. CymHoOCTb U KJIacCHPUKANUA TOCTHHUYHOTO X0351iicTBA

[TonsiTve 1 NpU3HAKU NPEAIPUATUNA. 3aa4l, HAIIPABIEHUS U YCIIOBUSA JAESITEIILHOCTH NPEATIPUA TUI
B YCJOBMSIX pbIHKA. OpraHu3aiuoHHO-TIpaBoBbie (opMbl mpennpustuii. Opranuzanus, perucTpauus u
TUKBHIAIMS Tpennpustuii. [loHATHE yCIyrd © OCHOBHBIC XapaKTepUCTHKU cdepsl cepBuca.
OcoOeHHOCTH JeSATeNbHOCTU MPEANPUATHI B cpepe rocTHHUYHOrO Ou3Heca.

Tema 3. Opranu3anusi ¥ TeXHOJIOTHsi padoThI CJIYKObI IPUEMA U Pa3MellleHUus rocrei

ITonsarue OopraHu3anuu. BI/IIIBI U XapaKTCPUCTUKU OpraHu3alnuu. OCHOBHBIE  3JIEMEHTHI
opranmzanuu. [lpeanpusitue kak opraHuzaloHHas cuctema. OpraHu3allMOHHAas CTPYKTypa
TOCTUHHUYHOI'O MPCAIIPUATUA.

Tema 4. Opranu3anusi ¥ TeXHOJIOTHA 00CIYKHBAHNS TOCTUHHYHOTO (POH/IA
DopMHUpPOBaHUE ITPEAMETHO-IIPOCTPAHCTBEHHOU Cpelibl TOCTUHUL. DYHKIIMOHAIIBHAS OpraHU3anus
31aHui TocTUHUL. OCHOBHBIE OJIOKM TOMEUIEHUH rocTUHUL. VIHTephep 1 03€JIeHEHNE TOCTUHHIL.

Tema 5. Opranmsanms M IUVIAaHUPOBaHUE NMPOU3BOACTBA HA NPEeANPHUATHAX FOCTHHUYHOIO
X0351iicTBA

OmnepanrioHHBIN TpoIecc 0OCITYKUBAaHUS M (PYHKIUHU CITY>KOBI IipuemMa u pazMerieHus. OyHknun
CI1y’KOBbI IpreMa 1 pasmenieHus. [lopsgok GpoHHpPOBaHUS MECT U HOMEPOB B rocTiHULE. OCOOEHHOCTH
pEeruCTpalii MHOCTPAHHBIX TypHCTOB. JloKymMeHTanus, HeoOXomumasi ajsl yd4eTa HCIOIb30BaHUS
HOMepHOro ¢onaa. Buasl pacyeToB ¢ MpoKMBAIOUIMMU. ABTOMAaTH3UpPOBaHHAs 00pabOTKa JaHHBIX B
ciyx0e nmpuema u pa3melleHus. Vcrnonb3oBaHue IEKTPOHHBIX 3aMKOBBIX CHCTEM.

Tema 6. Opranusanusi MaTepUAJIbLHO-TEXHHYECKOI0 o0ecrevyeHus TOCTUHUYHOI0 X0351iicTBA

Buapl roctuHnuHblx nomeuieHuid. Opranuszanus yOopouHbix pabot. IloaroroBka HOMEpPOB K
3aceneHnt0. TeXHOIOTUs BBIOJIHEHUS PA3JIMYHBIX BUJIOB YOOPOUHBIX paboT. [loAroToBKka ropHHYHON K
pabore. HopmaTuBbel mnpoBeneHUs YOOPOUHBIX MeponpusTHil. PaboTbl, cBsi3aHHBIE ¢ 000pOTOM
nocteabHoro 6enbsi. CaHUTapHO-TUTUEHUYECKHUE TPUHAITIEKHOCTH.

Tema 7. Opranusanusi ¥ TEXHOJIOITHs MPeI0CTABJICHHUSA A0NOJHUTEIBHBIX YCJIYI B TOCTHHHLE
Buasl ycnyr, okasbiBaeMbIX B TocTHHHIAX. OpraHum3anuss OBITOBOTO  OOCITY>KHUBAHHMSL.
TpaHCHOpTHBIE yCayTH

Tema 8. BuyrpudgupMenHoe niiaHupoOBaHUe FOCTHHUYHOIO X0351CTBA.
Conmepxanve, LeIM W 3aJaud  BHYTPU(QHUPMEHHOTO IUIAHUPOBaHUSA, (OPMBI IJIAHUPOBAHMUSL.
[lepciekTBHOE BHYTpU(QHUPMEHHOE IJIAHUPOBAaHUE, €ro BuAbl M Lenu. CpeJHecpOuYHOE M TEKyllee
(6romkeTHoe) miaHupoBaHue. OpraHu3alUoOHHBIE (GOPMBI  BHYTPU(DHUPMEHHOTO  IJIAHUPOBAHMUSL.
CymHocTs 6usHec-TutanupoBanus. Kinaccuduxanus niuanupoBaHus. MeToaudeckie NpUHIMIIBI OU3HeC-
IUTAHUPOBAHMUSL.



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi popma 00yueHus (MOJHBIH CPOK)
e Tema npakTH4ecKOro (CeMUHAPCKOIo, JJAa00OPATOPHOIO0) 3aHATHA,
) B mom uucne npakmuyecxkas noo2omosexa
1 2
m31 I'ocTuHMYHAsA UHAYCTPUS B CTPYKTYPE COBPEMEHHOI'O CEPBUCA B TYpU3ME
OcoOenHocTy (PYHKIIMOHUPOBAHMSI OpraHu3alliuii TOCTUHIUYHOTO On3Heca
132 | CymHocTh U KiaaccudUKaIs TOCTHHHYHOTO X035 CTBa
I133 | Opranuzanusi ¥ TEXHOJOTHS pabOTHI CIIyXObI MpHeMa M pa3MeneHHsI TOCTeH
134 | Opranuzanusi ¥ TEXHOJIOTHS OOCTYKHBAHHS TOCTUHUYHOTO (hOHAA
Opranuzanys v IaHuPOBaHKUE MPOU3BOJICTBA HA MPEANPUITUSIX TOCTUHUYHOTO

135 .

X03sHCTBA
I13 6 | Opraamu3anms MaTepUaAIbHO-TEXHUIECKOT0 00€CIIeYCHHSI TOCTUHUYHOTO X03sICTBA
1137

OpraHI/ISaHI/IH M TCXHOJIOTrUs IIPEAOCTABICHUA JOIMOJIHUTEIBHBIX YCIIYT' B TOCTUHHIC

I138 | BuyrpudupmenHoe miaHupoBaHie TOCTHHUYHOTO XO3SHCTBA.

3aouHas popma o0yuenus (MOJHbIN CPOK, ycKkopeHHoe 00yueHue Ha 0a3e CI1O u 6aze BO, nosiHoe
YCKOPEeHHOe 00y4eHue)
Tema npakTH4eCKOro (CEMHHAPCKOI0, JIa00PATOPHOI0) 3aHATHS,
B mom uucne npakmuyeckas noocomoexa
1 2
I133 | Opranusanus u TEXHOJOTHS pabOTHI CIIYXObI MPHEMa M pa3MeIeHHsI TOCTEH
['ocTuHUYHAS UHAYCTPHS B CTPYKTYPE COBPEMEHHOTO CEPBHCA B TYPH3ME
Oco6eHHOCTH (DYHKIIMOHUPOBAHUS OpraHu3aIiii TOCTHHUYHOTO OM3Heca
I135 | CymHocTh 1 KIaccu@uKanus TOCTHHUYHOTO X035HCTBa
I13 6 | Opraamu3anus MaTepuaIbHO-TEXHUIECKOT0 00€CIIEYCHHSI TOCTUHUIHOTO X03sICTBA

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHHI
Ounas ¢popMma 00yueHus (IOJTHBIH CPOK)

Bun ®opma / Mertoasl |
%0 y4e0HOr 0
Ne Tema 3ansaTus Y4eO0HOIro | MHTEPAKTHBHOIO
BpeMeHH
3aHATHSA o0yueHHs

1 2 3 4 5
l'ocTuHWYHAS MHIYCTPUS B
CTPYKTYpE€ COBPEMEHHOTO CEepBHUCa B
Typu3Me

1| DP J Jlexnus-0630p 100
OcobeHHocTy (yHKIIMOHUPOBAHUS
OpraHu3aIfii TOCTUHIYHOTO
Ou3Heca
CymHocTb U Ki1accupuKanus

2 ym V(b J Jlexnus-0630p 100
TOCTMHUYHOT'O X035HiCTBa
Opranu3zanys u TEXHOJIOTHs paboThI

3 | cyxO0bl preMa U pa3MeleHHs J Jlexuusi-o630p 100
rocTeu
Opraau3anus 1 TEXHOJIOTHUS

4 | oOcny:KUBaHUSI TOCTUHUYHOTO JI Jlexuus-0630p 100
dbonma
Opranu3anus 1 MJIaHupOBaHHUE

p 1 P [IpobGnemuas

S | mpou3BOACTBA HA MPEANPUATUIX J [N 100
TOCTMHUYHOT'O X035HCTBa

6 | Opranm3arnus MaTepruaIbHO- JI Jlexnus-0030p 100




TEXHUUYECKOTO 00eCIIeYeHUs
TOCTHHHUYHOI'O X03IHCTBa

OpFaHI/I3aI_II/IH 1 TCXHOJIOI'UsA

7 HpeI0CTaBIEHHS JIONOTHUTENbHbIX 1 Jlexuus-0630p 100
YCIIyT B FOCTUHUIIE
g BryTpudupMeHHOE TIaHUPOBAHKE 1 [Tpo6nemuast 100
FOCTHHUYHOTO X035iCTRA. JCKIHSI
Hroro % 31%

3aounas popMma 00yueHus (MOJHBIH CPOK, yCKOPeHHOe o0yueHue Ha 0a3e CIIO u 6aze BO, nosHoe

YCKOpPEeHHOe 00y4eHne)

®opma /
Bun o
MeTtoabl Yo y4eOHOT 0
Ne Tema 3ansaTust yueOHOoro
HHTEPAKTUBHOIO BpeMeHHU
3aHATHA
o0yueHust
1 2 3 4 5
l'ocTuHWYHAS UHIAYCTPUS B
CTPYKTYpE€ COBPEMEHHOT'O CEepBHCa B
TypU3Me
1| DP J Jlexmus-0030p 10
OcoGenHocTy (HYHKITMOHUPOBAHHUS
OpraHu3alyil TOCTHHUYHOTO
OuzHeca
CymHocTh 1 Ki1accuuKaus
2 ym v(b J Jlexmus-o0030p 10
TOCTUHUYHOT'O X0351iCTBa
Opranu3zanus u TeXHOJIOTUS PabOTHI
3 | cimyk0bl IpHeMa U pa3MelleHus J Jlexums-o630p 10
rocTen
Hroro % 30%
Pa3nen 4. Opranu3zanusi caMoOCTOSATEIBHOI padoThl 00yUYaIoIMXCsl
4.1. Opranu3anusi CaMoCTOAATEJIbHOI padoThl 00y4aloIIMXCs
Ne
Ne Tema qucHUNIHHBI Ne ponpocos PEeKOMEeHyeMOoit
JINTEPaTyphbl
1 2 3 4
['ocTuHNYHAS UHAYCTPUS B CTPYKTYpE
COBPEMEHHOTO CEpBHCA B TYpU3ME
1 . 1-2 1,2,11
OcoGenHocTr (PYHKITMOHUPOBAHUS OpraHU3alUN
TOCTUHUYHOTO OM3HEca
CymHocTh 1 kinaccuduKaIus TOCTUHUYHOTO
g | Cyme uxan 3-8 1,249
X03siCTBa
3 Opranu3zanus ¥ TEXHOJIOTUSI PabOTHI CITYKOBI 9-13 136
IIpYEMa U Pa3MEILEHUs TOCTEN T
Opranuzanus v TEXHOJIOTUs OOCTYKUBAHUS
4 | P 5 v 14-16 1,2,3,4,5,10
TOCTUHUYHOTO (OHJIa
5 Opranuzanys v IaHUPOBAaHKUE MMPOU3BOJICTBA HA 17-24 194
NPEINPUATUAX TOCTHHUYHOT'O X0351CTBA v
Opranm3anys MaTepruagbHO-TEXHUUECKOTO
6 . 25-32 1,3,7
o0ecrniedeHrs TOCTHHUYHOTO X03s1CTBa
7 | Opranuzamus u TEXHOJIOTHS MPEI0CTABICHUS 33-35 1,2,4
JOTIOJTHUTEIBHBIX YCIYT B TOCTUHULIE
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8 Buyrpudupmennoe TUIRHHPOBAHNE 36-43 1358

TOCTUHUYHOT'O X035 CTBA.
IlepeyeHb BONPOCOB, BHIHOCUMBIX HA CAMOCTOSITEIbHYIO PAa00Ty 00y4arouuxcst

1. [IpenmMer n3ydeHus AUCHUILTUHBI, METObI U METOOJIOTUS U3YUEHUSI.

2. ConeprxaHue JUCUUIUIMHBI ¥ CBSI3b C APYTUMH SKOHOMHUYECKUMHU HAYKaMH.

3. [ToHsiTHEe ¥ IpU3HAKK TPEATPUATUIA.

4. 3amauu, HaIIPaBICHUS U YCIOBUS IEATEIILHOCTH MPEANIPUATAN B YCIIOBHSIX PhIHKA.

5. Opranu3aloOHHO-TIPABOBbBIE (POPMBI IPETPHUSATHIA.

6. Opranu3zanys, perucTpanus 1 JUKBUIAIUS TPEIIPUITUN.

7. [ToHsiTHE YCIIyTH M OCHOBHBIE XapaKTEPUCTUKHU Cepbl cepBuUca.

8. Oco0eHHOCTH ICATENIBHOCTH MPEANPHUATUHN B cpepe rOCTHHUYHOTO OH3Heca.

9. [TonsiTre opranu3anuu.

10.  Bwuzpl u XapaKTEpUCTHKH OpraHU3alINH.

11.  OcHOBHbIE 3J€MEHTHI OPTaHU3AIHUH.

12.  IlpeanpusiTHe Kak OpraHU3alMOHHAS CUCTEMA.

13.  OpranuzanoHHas CTPYKTypa TOCTUHUYHOTO MPEANPUSITHUSI.

14.  dopmupoBaHUE MPEIMETHO-NIPOCTPAHCTBEHHOM CpeIbl TOCTUHUII.

15.  dynkunoHaibHas opraHu3alys 3AaHUNA TOCTUHMUII.

16. OCHOBHBIE OJIOKH ITOMEIIEHNI TOCTUHHUII.

17.  VHTepwep U 03eJeHEHNE TOCTHHHII.

18.  OmnepanuoHHBIH mporecc 00CTyKUBaHUS U PYHKIIUH CIYKOBI TpreMa U pa3MeICHHS.

19. OyHKIMH cTyXkObI IpUeMa U pa3MeleHusI.

20.  Tlopsmox OpOHMPOBAaHUS MECT U HOMEPOB B TOCTHHHUIIE.

21.  OcoOeHHOCTH PETUCTPALMU UHOCTPAHHBIX TYPUCTOB.

22.  JloxymeHTanus, HeoOXoquMast IJIsl y4eTa UCIIOJIb30BaHUS HOMEPHOTO (OHIA.

23. Buipl pacueToB ¢ IpOKHUBAIOITUMHU.

24.  Amromarm3upoBaHHas 00pa0bOTKa MaHHBIX B CIIy)KOe TIpreMa U pa3MeIIeHUsI.

25.  Hcnonbp3oBaHuE 3EKTPOHHBIX 3aMKOBBIX CHCTEM.

26. Buabl rOCTHHHYHEIX [TOMEIEHUH.

27. Opranu3aiiys yOOpouHbIX padoT.

28.  lTloaroroBka HOMEPOB K 3aCEJICHHUIO.

29. TexHosI0THS BHITOTHEHHS PA3TUYHBIX BUJIOB YOOPOUHBIX padoT.

30.  TloaroroBka TOpHHYHOM K padoTe.

31.  HopmaTuBsl IpoBeaeHUST YOOPOUHBIX MEPOTPHUSITHIA.

32.  Pa0oTsl, CBA3aHHBIE C 00OPOTOM ITOCTEIILHOTO OCIbsI.

33.  CaHuTapHO-TUTHEHHYECKHE IPUHAICKHOCTH.

34.  Bupsl ycuyr, OKa3bIBa€MBIX B TOCTUHHIIAX.

35.  Opranusanus ObITOBOTO 00CITYKUBAHUS.

36.  TpaHCHOpPTHBIE yCIYTH

37.  CopepkaHue, 1IeNIU U 337]a4d BHYTPU(UPMEHHOTO TUTAHUPOBAHMUSI, (DOPMBI TUIAHUPOBAHHUS.

38.  IlepcnexTuBHOE BHYTpU(DUPMEHHOE TUTAHUPOBAHHE, €TO BUIBI M LIEIIH.

39.  CpennecpouHoe U Tekylee (0I0KeTHOE) MIIaHUPOBaHUE.

40. Opranu3zaiinoHHble GopMbl BHYTPU(DUPMEHHOTO MIIAHUPOBAHUSI.

41.  CymHocTb OM3HEC-TUIaHUPOBAHMSL.

42.  Knaccudukanus miaHUpOBaHUS.

43.  Metoauieckue MPUHIUIBI OM3HEC-TNIAHUPOBAHUSI.

4.2. IlepeyeHb y4eOHO-METOAMYECKOr0 00ecredeHHs1 CAMOCTOSATEeJbHOM PadoThl 00y4aI0IIMXCH
CamocTosTenbHas paboTa o0yyaronuxcs o0eceunBaeTcs CleIyIIUMUA y4eOHO-METOINYECKUMU

MaTcpuaJiaMu:

1. Vka3zaHusmH B paboueil mporpamme no aucrurinbe (m.4.1.)

2. JleximoHHBIE MaTepUaibl B COCTaBe yu4eOHO-METOJMUECKOr0 KOMIUIEKCA M0 AUCIUIIIUHE

3. 3amaHusMU M METOJMYECKUMH PEKOMEHJALUSIMU IO OpraHU3alUd CaMOCTOSATEIbHOU pPabOThI
00yJaroImuxcs B COCTaBe y4eOHO-METOANYECKOI0 KOMITJIEKCa MO JUCIUTUIMHE.
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4. FHOCC&pI/IGM IO JUCHHMITIIIMHE B COCTaBC y‘ICGHO-MeTOHI/I‘-IGCKOFO KOMIIJICKCA IO JUCHUIIIINHEC.
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Pa3znen 5. ®oHa O1IeHOYHBIX CPEACTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPOIUPYIOWUX — MAMeEpPUaios  NnpeOHA3HAYeHHbIX  ONd  USMEpPeHUs  YPOBHA — OOCHMUIICEHUs.
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanusi k cmpykmype u codepocanuro @POC Oucyuniumvl peiameHmupyromcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJTHBIH CPOK)

OneHo4yHbIe cpeacTBa
Kon
KonTposmpyembie pa3aeibl HHHKaTOpA
Ne 13 (JI3, | lpaxkr. U
(TeMbl) TUCHMIIHHBI J C3) Moar. CPO JecKpHITOpa
AOCTHKEHUS
KOMIIEeTeHIM i
1 2 3 4 5 6 7
['ocTuHMYHAS UHAYCTPUS B
CTPYKTYp€ COBPEMEHHOI'0 CepBUCa
B TypHU3MeE WJI-1T1IK-3.1
! OcobeHHocTr (yHKIIMOHUPOBAHUS vo vo vo 1PB WJ-2 TIK- 3.2
OpraHu3aIyii TOCTUHUYHOTO
Ou3Heca
2 CymHOCTh ¥ KJTacch(pUKaIHs YO VO VO [IPB WJ-311K-3.1
TOCTHUHUYHOTO XO3SIHCTBA WUJI-4 TIK- 3.2
Opranuzanus 1 TeXHOJIOTHS WA-51IK- 3.1
3 | paboThI i1y kOBl pUeMa U vO vO VO I[IPB gﬁ? EE gi
pa3MeNIeHHs roCTen VIJI-8 TIK- 32
Opranuzanus u TEXHOJIOTUS VL7 TIK- 3.1
4 | o0Ociy>KMBaHUSI TOCTUHUYHOTO YO IIPB IpB | TIPB | T1-8 TTK- 39
donma
Opraauzanys 1 IJIaHUPOBaHUE WA-71IK-3.1
5 | IPOHU3BOJACTBA Ha npvenr[pI/IﬂTI/I;Ix VO VO VO IIPB gﬁg gﬁ gi
TOCTHHHYHOTO XO035HCTBA V110 K- 3.2
Opranu3anus MaTepraIbHO- WA-71IK- 3.1
6 | TeXHHUYECKOro o0ecreueHus vyO vyO YO I1IPB HJI-8 [IK- 3.2
TOCTHHHUYHOTO X035 CTBa I/I;I ﬁllgorg;%lz
Opranuzanus u TEXHOJIOTUS A
NA-10 IIK- 3.2
/ NPEOCTABICHUS TOTIOIHUTEIBHBIX YO I1IPB IIPB | IIPB Hﬁ-ll K- 3.1
YCJIIYT B TOCTHHMIIE nJ-12 11K- 3.2
BuyTtpupupmMenHoe rmiaHupoBaHue WUI-9 TIK- 3.1
8 | TOCTUHUYHOTO XO35ICTBa. VO VO VO [IPB gﬁig EE gi
WJ1-12 TIK- 3.2
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3aounast popma 00yueHus (IMOJIHBIN CPOK, ycKOpeHHOe 00yueHne Ha 0ase CIIO u 6a3ze BO, nosnoe

YCKOpPEHHOe 00y4YeHHe)
OueHoYHBIE CPeICTBA
Kon
Ne KoHnTposanpyembie pa3aeibl 113 (I3, | Tpax. HHIUKATOPA H
(TeMbI) AUCHUIJIMHBI JI CpPO AECKpUITOpa
C3) IToar.
JTOCTUKEHH S
KOMIIeTeHIU i
1 2 3 4 5 6 7
['ocTuHWYHAS UHAYCTPUS B
CTPYKTYpPE COBPEMEHHOTO CEpBHCA
1 B TypHU3ME VO [IPB Wa-1 K- 3.1 -2
Oco0OeHHOCTH (DYHKITMOHHPOBAHUS IIK- 3.2
OpraHu3aIil TOCTUHHUYHOTO
Ou3Heca
2 CyurHocTs 1 Knaccnfi)HKauHﬂ VO [IPB uJ-3 gﬁ 3 ; nja-4
TOCTHHHYHOTO XO035HCTBA -3.
Opranu3anus 1 TeXHOJIOTHS WJI-5 TIK- 3.1 UJ1-6
3 | paboThl citykX0bl IpHEMa U YO YO | IIPB | IIK-3.2 UJ-7 [IK-
pasMeIeH s FOCTeN 3.1 NJI-8 TIK- 3.2
OpraHu3anus U TEXHOJIOTUs
4 | oGcimy)XMBaHHS TOCTHHHYHOTO VO vo | mpB | A7 g§ gé -8
donga '
Opranuzanus 1 TUIAHUPOBAHUE WJI-7 TIK- 3.1 UJ1-8
5 | mpou3BOACTBA HA MPEIIPUITUIX YO YO I[IPB | TIK- 3.2 UJ1-9 [IK-
TOCTMHMYHOTO XO3SHCTBA 3.1 NJI-10 TTK- 3.2
Opranu3anus MaTepraibHO- WJI-7 TIK- 3.1 WJ1-8
6 | TeXHUUYECKOT0 00ecIeueHNs YO YO IIPB | IIK- 3.2 UJ1-9 IIK-
TOCTHHUYHOTO X0341CTBa 3.1 UI-10 TIK- 3.2
Opranu3anus 1 TeXHOJIOTHS VIZI-9 TTK- 3.1 WJI-10
7 | IPEAOCTaBICHUS [IPB | K- 3.2 1JI-11 IIK-
JOIOJIHUTCIBHBIX YCIYT B 3.1 U-12 TIK- 3.2
TOCTUHUIIE
Buytpudupmennoe UJ1-9 [IK- 3.1 UJ1-10
8 | mmaHMpoBaHUE TOCTHHUYHOTO IIPB | TIK-3.2 UJ-11 TIK-
XO34ICTBRA. 3.1 UO-12 TIK- 3.2

YcaoBHbIe 0003HaYeHNS OLeHOYHBIX cpeacTB (Ctoadus 3, 4, 5):

YO — yctubiii (poHTaNBHBINA, UHANBUYAJIbHBIN, KOMOMHHUPOBAHHBIN) OIIPOC;

IIPB —npoBepka pedepaToB, OTYETOB, pPELEH3UH, aHHOTAlMH, KOHCIEKTOB, TIpaduyecKoro
MaTepuaa, 3¢ce, IEPEBOJIOB, PEIICHHM 3aJaHUH, BBIIIOJHEHHBIX 3a/IaHUM B JIEKTPOHHOM BUJE U T.[I.
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5.2. OueHo4YHbIe CPeACTBA TEKYIEro KOHTPOJIsA

IlepeyeHb NpakTHYECKHUX (CEMMHAPCKUX) 3aaHU I

Tema Ne 3: «Opranusamnusi M TeXHOJOTHsI pa00ThI CJIYKObI IPHEMa U Pa3MelleHUs TocTei»

Leab — u3yunTh MOPSAIOK OpraHu3alu U odopmiieHUs pabouero mecra CiIyxObl mpuema u
pa3MelICHUs

Conep:xxanue padoOThI: OpraHU30BaTh W OQOPMHUTH pabouee MecTO CIyXObl IpHeMa U
pa3sMelIeHHs] B COOTBETCTBUU C 3aJaHHBIMU TPEOOBaHUSAMU

Teopernueckas 4acThb:

Cayx0a mnpuemMa M pa3MEUICHUs [JOJDKHA HAXOAUThCS B BECTHOIOJE TOCTUHMIBI B
HETOCPEACTBEHHON OMM30CcTH OT BXoja. Pabounm Mectom OonbmmHcTBA cOTpyaHUKOB CIIuP sBrsercs
CTO¥Ka — pecentH (reception).

TpaguoHHOE M IPUBBIYHOE MECTO CTOMKHM — cCli€Ba OT BXOJa B XOJUI, OJHAKO OHA MOJKET
pacrosnaraTbCsi ¥ CIpasa, U HEMOCPEACTBEHHO HAIIPOTUB BXoxa. Bee 3To mpuemiieMo U 101ycTuMo, €Ciiu
c00JII0/1at0TCSl OCHOBHBIE TTpaBuUJIa;

* CTOIKa JOJKHA PacnojaraTbCs TAKMM 00pa3oM OTHOCUTENIBHO BXO0/a, YTOOBI Yy COTPYJHHKOB
CITy>KOBI ObLTa OeCpensITCTBEHHAs BO3MOKHOCTD BUAETH BCEX BXOASAIINX M BBIXOASAIINX U3 TOCTUHUIIBI;

* CTOIiKa JOJDKHA pacriojlaraThCsl MEXIY LEHTPaJIbHBIM BXOJOM TOCTUHMLBI U JU(TaMU TaKUM
00pa3oMm, 4ToObI CO CTOMKU COTPYAHUK MOT BHJIETh BECH IIYTh I'OCTS OT MOMEHTA BXOJAa B TOCTUHUILY 110
MOMEHTa BX0/1a B TU(T UIH HOMED.

Pabora 3a cTosueii cToiikoil sBnsieTcs Hanboee pacnpocTpaHeHHOH. [Ipu 3TOM cToiika nomKHA
ObITh 000PYIOBaHA CIEAYIOUIMMHU YCTPOHCTBAMU:

1. nepcoHanbHBIM KOMIIBIOTEPOM C YCTAHOBJICHHBIM Ha HEM HPOTrpaMMHBIM OOeCHeUYeHUEeM s

ynpasnenus roctuauiei (ACY);
2. TPHHTEPOM, KCEPOKCOM, CKAaHEPOM;

3. aBTOpPM3AIMOHHOW MAIIMHOW JUIs MPOKaTa KPEOUTHBIX KapT, KOTOPbIE MPEIOCTABISIOTCS OaHKaMH,
BBIITYCKAIOIMMU U 00CITYy’KMBAIOIIUMHU KPEAUTHBIE KapThl;

4. SIEeKTPUYECKUMH MPOKATHBIMU MAITUHAMU TSI CO3/IaHUS KOMTUH TUTACTUKOBBIX KPEIUTHBIX KapT;

5. TepMHUHAIOM JAJIsl CO3aHUS NEKTPOHHBIX KIIIOUEH P HATMYUU B TOCTHHHUIIE DJIEKTPOHHBIX 3aMKOB;
6. JeTeKTOpoM AJisi MPOCMOTpa JICHET;

7. KaNbKyJIsTOPOM, XKellaTeIbHO MevaTaronuil Ha Oymare Bce IeUCTBUS U pe3yibTar;

8. 1mdpoBoit MHOrOKaHATLHOU TeIe(POHHON CTAHITUCH,

9. KKM unu KoM I HAINYHBIX JEHET

3agaum:
1. [IpoBecTn mpeABapUTENBHYIO MOAIOTOBKY K IPAaKTHYECKOMY 3aHATHIO, KOTOpas

BKJIIOYAcCT:

- TIpopaboOTKy yueOHOro MaTepuana, M3JI0)KEHHOTO B JIEKIUSX;

- O3HAKOMJIEHUE C PEKOMEHI0BAHHOW JIMTEPATYPOH;

- pacCMOTpPEHME COOTBETCTBYIOLIEro Marepuasna B MIHTepHeTe u npecce;

2. BHumaTenbHO U3y4UTh CTaHIApTHOE 000PYJOBaHUE CTOMKH reception.

KoHnTpoJbHbIE BONIPOCHI
1. HazoBute QyHKIMOHATbHBIE 00S3aHHOCTH COTPYAHUKA CITYKOBI IpUE€Ma U pa3MelleHusl.
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2. [lepeunciiure yCTPOWCTBA, COCTABIISIIONIME CTAaHIAPTHOE OOOpYJAOBaHHE  CTOMKH
reception.

3. Kakne ¢QyHKIMM BBITIONHSET aBTOpPW3AIIMOHHAS MallMHA (TEeMHHAI) I IpoKaTa
0aHKOBCKUX KapT?

4. N3 kakux cooOpaxkeHHi BbICOTa CTOMKHU reception cO CTOPOHBI TOCTS JIEIAaeTCs BBILIE Ha
10 — 15 cM. 110 CpaBHEHUIO C BHICOTOW CTOMKH CO CTOPOHBI COTPYAHUKA?

o. Kak pacmndpossiBactcs HazBanue «POS — repmuHam»?

Tema Ne 4: «Opranu3zanusi 1 TEXHOJIOTUsI 00CTYKMBAHUS TOCTUHUYHOTO (DOHIA»

Tema npakTHyeckoi paboThI:
«Cocmasnenue 2pagukos epixooa Ha pabomy nHO3MANCHO20 NEPCOHANAY

Iens mpakTUUECKON PabOTHI:

"HAYYUTHCA COCTABIATH rpaduMKu BbIXOJA HA PabOTy MOATAKHOTO TMEpCOHajla B 3aBUCUMOCTH OT
KaTeropuH 1 KOJIMYECTBO HOMEPOB B TOCTUHMUIIE;

pa3BuTHE OOIIMX KOMIIETEHIIUNA IO OpraHu3ali COOCTBEHHOM AESATEIHHOCTH, BEIOOPY THIIOBBIX
METOJIOB M CITIOCOOOB BBITIOJIHEHUS TPO(ECCHOHATBHBIX 3a]1a4, OLIEHKE UX 3(PPEKTUBHOCTH U KAYECTBA;

BOCIIMTAHUE OTBETCTBEHHOCTH 3a PE3YyJIbTAT BBIIIOJIHEHUS 3aJaHUM.

OO6mIre TeoOpeTHIeCKUe CBEICHUS

Ecmu roBoputh 000OIEHHO, B IEJIOM, TO B OOJIBIIMHCTBE BBICOKOKJIACCHBIX OTEJNCH ITaHHOE
noipa3jielicHue padoTaeT KPYrJible CYTKH B TpU CMEHBI. KIIMEHTHI Takux oTeliei B JI000e BpeMsi CyTOK
HE OCTaroTcs 0e3 BHUMaHWMs. B pa3inuuHbIX OTENSIX BpeMs Havajla M KOHIA pa0OThI TOW MM MHOH CMEHBI
MOKET OBITh pasHbiM. Ho, kak mpaBmio, rpaduku padOThl CMEH OTJIMYAIOTCS He3HaduTeNnbHO. Yarne
BCETO ATO CJICAYIONINE BAPHAHTHI:

1-s cmeHa 2-s CMeHa 3-s1 cMeHa
(YTpeHHSIsI UM MHAUe THEBHAS) (BeuepHsis) (HOUHAasT)

¢ 7.00 mo 15.30 ¢ 13.00 mo 21.30 ¢ 21.30 mo 7.00
¢ 8.30 10 17.30 ¢ 14.00 o 22.00 ¢ 22.00 o 8.30
¢ 7.00 no 16.00 ¢ 14.00 no 22.30 ¢ 22.30 no 7.00

Bo3MoxHBI 1 apyrue BapuaHTbl ¢ HeOonbiioi auddepenunarmein. Takol rpaduk mo3BosseT
OCYIIIECTBIISITh «OECIIOBHBIM CEPBHUC», T. €. IUIaBHBIN Mepexoj] OT CMeHbl K cMeHe. Bce mepepaboTku,
CBEPXYPOUHbIE Yachl YUUTBIBAIOTCS M COOTBETCTBYIOLIMM 0Opa3oM orutauuBaroTcs. JlaHHBIN rpaduk
BbIXO/1a Ha paboTy B OOJbIIEH CTENEHU OTHOCUTCS K paboTe rOpHMYHBIX. ['padmku pabOThHl Ipyrux
COTPY/AHUKOB MOJpa3IeJIeHHs] UMEIOT CBOIO CHENU(UKY U MOTYT BapbUPOBATHCS.

OdeHb Ba)kHO, 4TOOBI IpaUKH BbIXOJa Ha pabOTy COCTaBISJIUCH CBOEBPEMEHHO, B Hcalie B
CepeiMHEe TEKYILIEro Mecslia COTPYJHHKH yXe JOJDKHBI 3HAaTh CBOM rpaduk paboOThl Ha CIEIYIOLIUH
Mmecsl. B 3ToM cnydae OHM HMMEIOT BO3MOXKHOCTh IUIAHMpPOBAaTh CBOE pabodee M CBOOOAHOE BpeMS.
CocraBnenue rpadukoB BbIXOJa Ha pabOTy HEMPOCTOE JEJ0, MOCKOJIbKY PYKOBOIAMTENIO HEOOXOAUMO
KOMOMHHMpOBATh U Yepe/oBaTh HE TOJbKO MO3UIMHU CIY)XKAllMX, HO U BpeMs HX BBIXOJa Ha paboTy,
BBIXOZHBIE THH W T. A. Kak u B ciyxOe mpuema M pasmenieHus, B ciayxOe Housekeeping mmpoko
npuMeHsieTcss  cuctema B3ammosamensiemoctn  (Polivalense). HoBuuok mpoXoauT MepeKpecTHOE
o0yyeHHe (KpocC-TPEeHUHTH) B paMKaxX CBOETo MOJpa3/ieIeHus, U B UTOTe OBJIa/IeBaeT BCEMH HABBIKAMHU,
HEOOXOIUMBIMHU ISl 00CTY>KUBaHUS KIIMEHTOB B CBOEM OTZele. DTO JIeNaeTcs A TOro, YTOOBI:

3aMEHHUTh IpPU HEOOXOJUMOCTH OTCYTCTBYIOIIETO COTPYIHHMKA JPYTUM, YTOOBI COTPYAHUK
pohecCHOHANIBHO Pa3BUBAJICS, HE TEPSUI CO BpEMEHEM IOJyUeHHbIE 3HAHNUS U HaBBIKU;
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W3MEHHTh MHEHHE OTJCNIbHBIX COTPYJAHHUKOB O HEOOBEKTUBHOCTH W HECIPABEIIMBOCTU B
pacnpenenennn oobema paboT, ICKOPEHUTh 3aBUCTh B KOJJIEKTUBE U T. 11.;

MUHUMHU3HPOBATH BO3MOXKHBIE 37I0YTIOTPEOICHUS B CITYKOE.

IIpu cocraBiaenuu rpapukoB BbIXOJa Ha pabOTy HEOOXOAMMO YUUTHIBATh MOXKEIAHUS H
MPEIOYTEHUSI COTPYAHUKOB CIY)KOBI TIO TMOBOAY pabodero pacmnucaHus, BBIXOJHBIX IHEH, a Takke
OUYepe/IHBIX OTIIYCKOB, TaK KakK B CIIy>kOe TpyZAsTcs 1mo OoJbllel 4acTH >KeHIIMHbI. MHoraa He ynaercs
YIOBJICTBOPUTH BCE MPOCHOBI COTPYAHUKOB M TOT/A PYKOBOJMUTEIh COCTABISCT PACIUCAHUE PAOOTHI
MOJYMHEHHBIX B COOTBETCTBUHU C MPOU3BOJCTBEHHONW HEOOXOIUMOCTBIO M MHTEpECaMH IpPEIIpPHUSITHSL.
D10 B O0bBIIEH CTETICHH KAacaeTCsl OUYepPEIHBIX OTIMYCKOB. [lockonbKy rocTHHUIA paboTaeT OecrpepbIBHO
BECh TIOJl, YIOBJETBOPUTh MU IMPEAOCTaBUTh OTIYCK B JIETHEE BpEMS BCEM COTPYIHHKaM He
MPEJICTABISIETCS BO3MOXHBIM. PyKOBOIUTENb JODKEH THOKO MOAXOMUTh K JAaHHBIM MpoOiemMaMm u
CTapaThCsl MaKCUMAJIbHO YYHTHIBATh MHTEPECHl MPEANpUATUS U chayxamux. MHorma cpeau nepcoHaia
CIIy’)kObI BO3HHUKAET HEOOXOAMMOCThH IMOMEHSTHCS CMEHAMH APYr C JAPYrOM WM BBIXOIHBIMH JTHSIMH.
Takue 3amMeHbl BO3MOXHBI TOJIBKO TMPU HAJUYMM HUCBMEHHOIO 3asBIIEHUS, CBOEBPEMEHHO
COCTaBJICHHOTO JAHHBIMU COTPYIHUKAMH HA UMS PYKOBOJIUTEIS CITYKOBI.

I'paduku BrIxo/1a Ha paboTy nmepcoHana ciyx0b1 AXC 10KHBI BRIBEITUBATHCS B OPUCE CITYKOBI.

ConepkaHue U MOCIeI0BATEIHbHOCTD BBIMOTHCHHUS 33/IaHUN

1. 3anucaTh HOMEp MPAKTUYECKON pabOThL, TEMY U 1I€JIb PAOOTHI.

2.BBINIOJIHATE TUCEMEHHO 33JIaHUE.

3.Caenatpb BBIBOJI IO paboTe.

4.1ToAroTOBUTHCS K YCTHOMY OTBETY Ha KOHTPOJIBHBIE BOIIPOCHI.

3aoanue

1. U3yunthk nHDOpMAILIHIO O pacrpeiesicHue paOOTHUKOB B 3aBUCUMOCTH OT KOJIMYECTBA HOMEPOB
U KaTeropuH rOCTUHUIIE.

2. 1o moy4eHHBIM TaHHBIM CIeNaTh TpaduK padOThl TOPHUIHBIX.

3. ApryMeHTUpOBaTh OTBET.

KoHTposbHbIE BOITPOCHI

1. Ot yero 3aBUCUT KOJIMYECTBO TOPHUYHBIX B TOCTUHHUIIE.

2. HazoBute mpumepHbIi rpaduk pabdOThl TOPHHUYHBIX B TOCTHHHUIIE C HamosiHseMocThio 100
HOMEPOB.

3. KTo maer 3amaHue ropHUIHOM.

4. Kakue TOKyMEHTBI PerIaMeHTUPYIOT IPOBEPKY KAYeCTBO YOOPKH.

Tema Ne S: «Opranuzaunust ¥ NJIAHUPOBAHHE NPOU3BOACTBA HA MPEANPHUATUSIX TOCTHHHYHOIO

X03SIHCTBa»

«llooecomoska unghopmayuonHol nanku 0as 20cmeui»

[{enb npakTuyeckoil paboTHI:

chopMHpOBaTh YMEHHME IOATOTOBKM HWH(MOPMALMOHHBIX MANOK JJIsI TOCTEH pa3InYHOIo
COJIepKaHuUs;

pa3BUTHE OOIIMX KOMIIETEHLUI MO0 OpraHu3anuy cOOCTBEHHOH JesTeIbHOCTH, BHIOOPY THIIOBBIX
METOJIOB U CITIOCOOOB BBITIOJIHEHHUSI TPO(ECCHOHATIBHBIX 3a/a4, OLIEHKE UX 3(PPEKTUBHOCTU U KaYECTBa;

BOCIIMTAHHE OTBETCTBEHHOCTH 32 PE3YJIbTAT BHIIOJHEHUS 3aJaHUH.

OO0mre TeopeTHIeCKre CBEICHUS

HNudopmanmonnas nanka (Guest's Information Folder) mo3Bonisier kiaueHTy 4yBCTBOBaTh ceOs B
roctuHule Oojee yBepeHHO. Marepuainbl, U3 KOTOPBIX H3TOTOBJIEHbI MH(GOPMAIMOHHBIE MAaNKH, UX
colepKaHWe MOTYT OBbITh caMbIMH  pa3HOOOpasHBIMH. BcTpewaroTcs — goporue  KoXaHble
MH(OpPMalMOHHBIE TMAlKH, IJIACTUKOBBIE, a TAK)KE BBINOJIHEHHbIE U3 TUIOTHONW Oymaru U kaptoHa. Tak
xKe, Kak (popMeHHast oJieKa MepcoHaia, OJaHKU MEHIO, BBIBECKU, TAOJMUYKU, yKa3aTeId B FOCTHHMIIE,
Tak ¥ HH(GOPMALMOHHbIE MANKHU JO0JKHBI OBITh GUPMEHHO O(POPMIICHBI.

WNudopmanronHas mamnka Jjas ToCTei J0JDKHA BBITISAECTh SCTETUYHO, BBI3BIBAThH KEJaHHE B3STh
€€ B PYKHU U O3HAaKOMUTKCS C COK-pKaHHeM. B mpoTHUBHOM ciiyyae, COKOHOMUB Ha 3TOM CTaThe pacXooB,
HE YIUBIIsiiiTech, eciu Bamum roctu OyiyT UCIONIBb30BaTh MEYaTHYIO MPOAYKIMIO HE 110 HA3HAYEHHUIO.
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I/IH(I)OpMaI_[I/IOHHaSI I1arkKa ajis rocreu AOJIDKHA HAXOAUTHCA B KaKAOM HOMCPEC HAa BUAHOM MCCTC U
00s13aTeIBHO PAJIOM C Tele(oHOM.
COI[CD)KaHI/Ie 1 IOCJIC€A0BATCIABbHOCTH BBHINIOJTHCHUA SaIIaHI/Iﬁ

1. Banmcate HOMEp NPAKTUUYECKOI pabOTHI, TEMY U 1IEeTb pabOTHI.
2.BEINOIHUTE 3a7aHueE

3.CaenaTh BBIBOJ IO paboTe.

4.I1oArOTOBUTHCS K YCTHOMY OTBETY Ha KOHTPOJIbHBIE BOIIPOCHI.

3aoanue
1. Ha ocHOBaHMM TOJTOTOBIEHHOTO MaTepuayia pa3padoTarh Manky s rocTeil BHIOpaHHOU
TOCTHUHUIIBL.

KoHTposbHbIE BOIIPOCH

1.Yto BBI 3HaeTE 00 MHPOPMALIMOHHOM MaIKe A7 ToCcTei?

2.Jlouemy Tak Ba)KHO MPUCYTCTBUE JIOTOTHNA (OpeHIa MpEeanpusaTHs) Ha MONUTrpadUuecKord u
CYBEHUPHOM MPOIYKLIUHU OTes?

Pexomenyemas nutepatypa

Tumoxuna T.JI. «Opranuzauus aJMHUHUCTPATUBHO-XO3SUCTBEHHOW CIIy’)KObl TOCTHHHIIBL:
yueOHOoe ocooue».

Tema Ne 6: «Opranuzanus MaTepuaaIbHO-TEXHHYECKOro o0ecne4eHusl TOCTHHUYHOIO X03SHCTBAa»

«IIpomusonosicapras bezonacnocms npu npogedeHuu YoopouHvlx pabom 8 20CMUHUYHBIX
HoMepax»

Lenb npakTH4ecKkoil paboThI:

[103HAaKOMUTBCS C MpPaBUJIAMM TEXHMKH O€30IaCHOCTH INPH HPOBEIEHUHM YOOPOYHBIX paboT B
TOCTUHULIE

[lpa3BuTHEe OOMMX KOMIETEHUUH 110 OpraHu3alud COOCTBEHHOM JEsATEIbHOCTH, BBIOOPY
TUIIOBBIX METOZOB U CHOCOOOB BBIMTOJHEHHS MPO(ECCHOHAIBHBIX 3ajad, OleHKe UX 3()(HEKTUBHOCTH U
Ka4yecTBa,

(] BOCIUTaHHE OTBETCTBEHHOCTH 3a PE3YyJIbTAT BBHIIIOJHEHUS 3aJaHH.

OO1u11e TeopeTHYecKue CBEICHUS

[IpaBuiia TeXHUKHM 0€30MACHOCTHU IPU MPOBEACHUHN YOOPOUHBIX padOT B TOCTUHUIIE

Otenb ocHamieH OOJBIIMM KOJMYECTBOM pa3IMYHOrO 00OpynOBaHMS M HUMyllecTBa. B Hem
paboTaeT 3HAUYUTEIBHOE KOJIMYECTBO OOCITYKMBAIOLIEr0 NEpCcOHaNIa, MPOUCXOAMUT IOCTOSHHAs CMEHa
NPOXXKHUBAIOLIMX. MIMEHHO MOATOMY BONpOCaM OXpaHbl TpyJda U TEXHUKU O€30MacHOCTH B TOCTUHHIIAX
ynensiercst 0oJpllioe BHUMaHue. PaOOTHUKHM OTeNsl TOMYCKaloTCsl K paboTe TONBKO MOCIE MPOXOKACHUS
MHCTPYKTaXka I0 TEeXHHKe Oe30MacHOCTH. BupamMu HMHCTpyKTaka SIBISI€TCS BBOJIHBIM, NEpBHUUYHBIH,
IIOBTOPHBI, BHEIIJIAHOBBIN, TEKYIIUH.

Korna ropanynas youpaetr Homepa HY>KHO MPEX/Jie BCEro nepes BiIakHOW yOOpKOM MPOBEPUTH B
KaKOM COCTOSTHUM €CTb 3JIEKTPOILIHYPBI. DJIEKTPUUECKUN TOK MpeACTaBiseT OOJbIIYI0 ONAacCHOCTh JJIs
JKU3HU U 3710pOBbs uesoBeka. [lopakeHue 3JeKTpuueckuM TOKOM Yallle BCETro MPOUCXOIUT B PE3ysbTaTe:
CIIy4ailHOrO NPUKOCHOBEHHS K OTKPBITHIM TOKOBEIYIIMM YacTsIM, HaXOASIIMMCS TOJ HalpsDKEHUEM;
NIOSIBJICHUSl HANpsDKEHUS B Pe3yJbTaTe MOBPEXKACHUS M30JALUN HA HAPYKHBIX METAJUIMUECKHUX YacTIX
JEKTPOYCTAaHOBOK;  HEKAUYECTBEHHOTO  3a3eMJICHMSI WM 3aHYJIEHHs  3JeKTpooOOpyHOBaHUS;
HEYJIOBJIIETBOPUTEIBHOTO OIPAXk/I€HUsI TOKOBEAYIIIUX YaCTEN YCTAHOBKHU OT CIIYy4alHOIO IPUKOCHOBEHUS;
BBITIOJTHEHHST PabOT Ha paclpeAeIUTeNbHBIX YCTPONCTBAX 0€3 CHATHSI HANMPSDKEHUS U 0€3 COOMIoaeHUs
HEoO0X0IMMBIX Mep Oe3omacHocTH. K TeXxHHYeckuM crmocob0aMm M CpelcTBaM 3alllUThl OT MOPaKEHHS
TOKOM OTHOCATCS: H3OJISIIMSI TOKOBEAYIIMX YacTed; 3alUTHOE 3a3eMJICHUE, 3aHYJIeHME; 3allluTHOE
OTKJIIOYEHHE; OTPaKJIAIOMIUNA YCTPOMCTBO; NMperynpennTeNbHas CUTHATU3alMs, 3HAaKu Oe30IacHOCTH,
cpeactBa 3amuThl U ap.. K paboTe ¢ 3MeKTpoycTaHOBKaMHU JOITyCKAIOTCS JUIa He Moioxe 18 rer,
IpOILEAIINe UHCTPYKTAX M OoOyueHHe Oe30macHbIM IpuUeMaM TpyJa, KOTOpble MOATBEPAMIN 3HAHUE
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npaBuil 0€30MaCHOCTH B OTHOIICHUH BBIMOJHSAEMON paOOThI U MPOLISAIINE HHCTPYKTAX 110 3aHUMAaeMOi
JIOJDKHOCTH.

Cnenyer Takke OTMETHUTh, YTO B OTEJIE NPHUKA30M JUPEKTOpa M3 4YHUCIA CIELUAIbHO
HOATOTOBJICHHOTO 3JIEKTPOMEXaHMUYECKOr0 IepcoHajla Ha3HadaeTcs JIMIO, OTBETCTBEHHOE 3a olIee
COCTOSIHME 3JIEKTPOXO035ICTBA OTEIS.

OTBETCTBEHHBIMHM 3a OKa3aHUE IIEPBOM MOMOIIM HAa3HAYCHBI [EKYPHbIE aAJMHUHHCTPATOPHI
CJ'Iy)K6BI OXpaHbl, CTapmKxC TOpPHUYHBIC, AAMHHUCTPATOPLI IIPpUCMa U Pa3MCUICHUA TOCTEH.
OTBeTCTBEHHBIMH 3a 3Bakyanuio npu noxkape u UC Ha3HaueHbI cTapiiie TOPHUYHBIC, TOPHUYHBIC,
JEeXKypHBIE aIMUHUCTPATOPEI.

OTBETCTBEHHBIH 3a IMOXKapHYI O0E30IacHOCTh NMPOXOAUT OOyYeHHE OJMH pa3 B TPH roja B
CHeLMATU3UPOBAHHON opranu3anuu. OOCITyKMBAIOLUIMH MEPCOHAT TOCTHHMIBI O0y4yaercs MOXKapHO-
TEXHHYECKOMY MHHUMYMY B oObeMe 3HaHMH TpeOOBaHMII HOPMAaTHBHBIX IIPaBOBBIX aKTOB,
periIaMeHTHPYIOIUX MOXKapHYI0 0€30IMacHOCTh B YaCTH MPOTUBOIMOXKAPHOTO PEKUMA, a TAKKE MPUEMOB
U JICHCTBUI TpPH BO3HHUKHOBEHHWH MOXAapa B TOCTHHUIIE, IO3BOJISIOIIMX BHIPA0OTaTh MPAKTUYECKHUE
HaBBIKU 110 IPEIYIPEKICHUIO TI0XKapa, CIACCHUIO KHU3HH, 3/J0POBbS JIIOJICH U UMYIIECTBA MPH TOXKApE.

CoTpynHUKH AomycKaroTcsi K padote Ha OOBEKTe TONBKO MOCIE MPOXOKIACHUS 00ydEeHUsI Mepam
NO’KapHOU OE€30MaCHOCTH.

OTBeTCTBEHHBIH 32 TOXKAPHYIO OE30MaCHOCTh 00s3aH:

e Crnenute 3a coOMIOEHMEM NPaBUI MOXKApHOW O€30macHOCTH, OOCIYKUBAIOIIKUM IEPCOHAIOM

I'OCTHHHUIIBI,

e BrpimonHATh mpennucaHusi, MOCTAHOBICHUS M WHBbIE 3aKOHHBIE TPeOOBAHMS JOJKHOCTHBIX JIUI]
MOKapHOU OXpaHbl;

e Pa3pabarbeiBaTh U OCYIIECTBISATH MEPHI MO 00ECTICUSHUIO TTOKAPHON 0€30MacCHOCTH 3aHUs;

e IIpoBoauTh npoduiiakTUYECKy0 paboTy MO MOXKAPHOM OE30MACHOCTH B MOMEIIEHUAX TOCTUHUIBL,
IPOTUBOIIOXKAPHYIO IPOMAraHay Cpeau OOCIYKHMBAIOIIETO IEPCOHANA, a Takke o0ydyaTb NepCcoHAN
MepaM MoKapHOH 0€30MacHOCTH TI0 IPOTrpaMMaM IMPOTUBOIIOKAPHOTO HHCTPYKTAXKA;

° Coz[epncaTb B HCIIPABHOM COCTOAHHMU CUCTEMBI U CPCACTBA HpOTHBOHO)I(apHOﬁ 3alllUThl, BKJIO4Yasd
MEPBUYHBIC CPCACTBA TYHICHUSA ITOKAPOB, HC NOMYCKATh UX MCIIOJIB30BAHUA HC 110 HA3HAYCHHIO,

e Okxa3spIBaTh COACHCTBHE MOKApHOM OXpaHE MpU TYIIEHWU IOXKApOB, YCTAHOBIEHUU INPUYUH U
YCJIOBHﬁ HNX BO3HUKHOBCHHUA W PaA3BUTHUA, a4 TAKKC IIPU BBIABJICHUU JIMI, BUHOBHBIX B HAPYHMICHUU
TpeOoBaHUIl MOXkapHOI 0€30aCHOCTH ¥ BO3SHUKHOBEHHH 10KAPOB;

e (OOecneuuBaTh JOCTYN JOJKHOCTHBIM JIMIAM IIOKapHOW OXpaHbl IPU OCYIIECTBIEHUU HMHU
CIIy’keOHBIX 003aHHOCTEH Ha TEPPUTOPUU U B IIOMEIIEHUSAX TOCTUHUIIBI;

e IlpenocraBiasaTh M0 TpPeOOBAHUIO AOKHOCTHBIX JHI ['OCyTapCTBEHHOrO MOXAapHOTO HAaI30pa,
CITY>OBI CBEICHHS M JIOKYMEHTBI O COCTOSTHUH TTOKapHON 0€30MaCHOCTH B TOCTHHHIIE;

e HesamennurensHo coo0mmaTe B MOXKAPHYIO OXPaHy O BO3HUKIIKX OXKapax.

OTBeTCTBEHHBIN 32 MOKAPHYIO0 0€30MaCHOCTh B TOCTUHUIIE 00ECTIeYNBAET:
o Hanuuue TaGnuuek ¢ HoMepoM TereoHa AJi BbI30Ba MOKAPHON OXPAHbI B TOMEIIEHUSIX TOCTUHUIIBI;

e HcnpaBHOEe COCTOSHHE 3HAKOB TOXKAPHOW O€30MacHOCTH, B TOM YHCJIE O003HAYAMONIUX ITyTH
OBaKyalluH U 3BAKYAlIUOHHBIC BBIXOAbI;

e Hanuune maMsTOK IO CO6J'IIO,Z[CHI/IIO IIpaBUJI HO)K&pHOﬁ 0C30I1aCHOCTH B HOMCEpax roCTUHUIIBI;

o I/ICHpaBHOC COCTOSIHHUEC CUCTEM U CPCICTB HpOTHBOHO)KapHOﬁ 3allUThl TOCTUHUIIBI;
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e OcHalieHue MOMENICHUH OTHETYIIUTENIIMUA IO HOpMaM, MPEeAyCMOTPEHHBIMU TpuiiokeHussMu Ne 1 u
2 [IpaBu1 MPOTUBOMOKAPHOTO PEKUMA.

CozieprkaHue U OCJIE0BATEILHOCTD BBIIOJHEHUS 3aJaHUN

1. Banmcate HOMEp NPAKTUYECKOI pabOTHI, TEMY U 1I€Tb pabOTHI.
2.BEINOIHUTE 3a7aHueE

3.CuenaTh BBIBOJ IO paboTe.

4. IToaroToBUTHCS K YCTHOMY OTBETY Ha KOHTPOJIbHBIE BOIIPOCHI.

3aoanue 1
[To wW3y4eHHOMY TEOPETHYECKOMY MaTepually, BBIIMCATh B TETPaJb MpaBWIa TEXHUKH
0€30MacHOCTH TIPH MPOBEJACHUN YOOPOUHBIX PadoT.

KoHTposbHbIE BOITPOCHI

1. K10 B rocTHHHUIIE ABISAETCS OTBETCTBEHHBIM 32 MOXKAPHYIO 0€3011acHOCTb.
2. Kak 10JKHBI TOCTYIUTh TOPHUYHBIE TIPU MTOXKAPE.

3. Kakue mMepsl Has10 penpuHATH ISl HHPOPMHUPOBAHHUS TOCTEH O MOXKape.

Pexomennyemas nurepartypa
Tumoxuna T.Jl. «Opranuzanus aJIMUHUCTPATUBHO-XO3SUCTBEHHOW CIIY’KOBI TOCTHHHIIBL:
yuebHOoe ocooue».

5.3. TeMaTHKa NMCbMEHHBIX Pa0OT 00y4aIOLIUXCS
TemaTHKa I0KJIA/I0B 10 JUCHUILIMHE
1.IToHsTHS: «TOCTENPUUMCTBOY, «TOCTUHUYHASI UHYCTPUS», «TOCTUHULIA», «TOCTb.
2. DTanbl CTAHOBJIECHHSI TOCTUHUYHOIO OM3Heca.
3. Pa3zButue roctunnuHoil uuyctpuu B CLIA.
4. Dranbl CTaHOBJIEHUS] TOCTUHUYHOTO KoMIiekca [Ipumopckoro kpasi.
5. Hexommepueckue opranu3alyu, Helu 1 3aja4i Ha IpUMepe HECKOIbKUX acCOLUAIIU.
6. CymHocTh PppaHyaiizunra, cyodpanyaiizunra.
7. llpeumymiecTBa ppaHIali3MHTOBOTO YIIPABICHUSI.
8. CyIIHOCTb KOHTpaKTa Ha YIPaBJICHUS.
9. CymHOCTb 10rOBOpa apeH/Ibl.
10. [ToHATHE «KOHCOPLIMYM» B TOCTUHUYHOM OHM3HECE.
11. [TapameTps! kaccuuKanuy KOJUIEKTUBHBIX CPEJICTB pa3MeIleHUsI.
12. OTnuane OU3HEC - OTEJNSI OTKOHTPECC - OTEIIA.
13. Otnnume anapr - OTeNns OT BEAOMCTBEHHOW FOCTUHUIIBL.
14. CymHocTh TalimMIiepa U OTJIMYUE €r0 OT KOHJIOMUHUMYMa.
15. HanoHanbHble cucTeMbl Klaccu(UKaIui Ha IpUMepe ONpPEeeICHHBIX CTPaH.
16. Knaccudukanus cpeacts pazmenienus B Poccun.
17. IlocnenoBaTeIbHOCTh IOCTAHOBKU HA MUTPALIMOHHBIN YYET MHOCTPAHHBIX T'PaX1aH U JIUIL
0e3 TpakJJaHCTBa B TOCTUHUYHOM MPEANPUATHH.
18. IlepeyeHb JOKYMEHTOB, YIOCTOBEPSAIOLUINX JIUYHOCTh HHOCTPAHHBIX JIUI] U JIMILL 6€3
IpaXX1aHCTBA.
19. OcoGeHHOCTH MOCTAaHOBKH HA MUTPAITMOHHBINA y4eT TYPUCTCKUX TPYIII, TPUOBIBIINX B
Poccuto o 6e3BU30BOMY peXXUMY.
20. IlepeueHb MHOCTPAHHBIX TPaXK/1aH, HETIOAJIEKAINX IOCTAHOBKE HA MUTPALIMOHHBIN y4eT
TOCTUHUYHBIMU NPEAIPUATUIMU.
21. CpaBHUTENBHBIN aHANIN3 MOJI0XKEHUN MeXayHapOJHBIX TOCTUHUYHBIX NPAaBUI U
[TocranoBnenus npaButenbcTBa PO «O0 yTBepKAeHUN MTPABUII IPEIOCTABIEHUS TOCTHHHUYHBIX
YCIyD».
22. Ilopsaok neicTBUI COTPYAHUKOB TOCTUHUYHOTO MPEANPHUATHS MPU OOHAPYKEHUH 3a0bITHIX
TOCTEM BEILEH.
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23. XapaKkTepuCTUKU TOCTUHUYHOM YCIIyTH.
24. lenn xnaccuuKauy cpecTB pa3menieHus B PO.
25. Ilepedenpb yciyT, IpeocTaBisieMbiX B TocTuHUIe PO GecrimatHo.
26. Ycious nocenenus rpaxiaad PO B roctunuiy.
27. LI¥KI TOCTUHUYHOTO 00CTYKUBaHUS. XapaKTePUCTHKA 3TAIIOB, 0COOCHHOCTH
MPEIOCTaBICHUSI TOCTUHUYHBIX YCIYT IJISl pa3HbIX TUIIOB TOCTEH.
28. XapakTepuCTHKA CITyKOBI TepcoHaANa B YHH(POPME.
29. Buzpl opranu3aliOHHBIX CTPYKTYP, IPUMEHSEMBIX B TOCTHHHYHOM OU3HEce.
30. Buast 6poHnpoBaHUsL.
5.4. IlepeyeHb BONPOCOB MPOMEKYTOYHOM aTTECTAIIUM MO JUCHHUILINHE
Bonpocsl K 3k3aMeHy
1. UcTopuueckue MpeArnochlIKA CTAHOBICHUSI MUPOBOM TOCTUHUYHON MHAYCTPUU
2. KomMepueckne 1 HEKOMMEpUYECKUE TOCTUHHYHBIE 00bEAMHEHUS
3. IIpaBoBoe peryanpoBaHue TOCTUHUYHON MHAycTpuu B Poccuiickoit denepanu
4. Kitaccudukanus cpeicTB pa3MeIieHui
5. Ctpykrypa pyHKIHOHAIBHOTO YIIPAaBJICHUS TOCTUHUYHBIM NpeanpustueM. Llukn
TOCTHHUYHOTO O0CITyKUBAHHS
6. TexHosiorus opraHu3auy ciy>KObl KOHTAKTHOM 30HBI TOCTUHUYHOTO
7. TeXHONOIHsI OpraHu3aluy CIIy>KObl SKCILTyaTallud HOMEpHOTro (poHaa
8. OYyHKIIMOHATbHOE HA3HAYEHHUE BCIIOMOTaTeNbHBIX CIIYKO TOCTUHUYHOTO MPEIIPUITUS
9. TexHonoOryst OpraHu3aluy 6€30MacCHOCTH B TOCTUHUYHOM IPEAIPUITUN
10. HaunoHnanbHble cUCTEMBI KJIacCU(UKALIUU CPEJICTB Pa3MEIIeHHUs
11. ®opmupoBanue nHGOpPMATHOHHON NankH. JlOKyMEHTaIIMOHHOE 00eCTIeYeHne CITyxKO
TOCTUHUYHOTO MIPEIIPHUITUS
12. OpranuszanuoHHas CTPYKTypa JJIsl pa3HbIX BUJ0B CPEJCTB pa3MEILEHUs, B3aUMOIEHCTBUS
MoJIpa3IeIeHu N
13. Crioco0b!l n3y4eHust MHEHHUS TOCTEH O IPEJOCTaBICHHBIX ycayrax. TexHoIorus paboThl ¢
xKanobamu rocrei
14. Tunionorust HoMepoB. [IpuHIUTIEI 000PYAOBaHHUS HOMEPHOTO (OH/IA
15. lmxeHepHO- TEXHUYECKOE OCHAIICHHE TOCTUHUIL
16. ®opMupoBaHre KOMILJIEKCA JONOJHUTENIBHBIX YCIYT
17. Opranu3aimOHHO-KOMMEpYECKasi CTOpPOHA J1eATeIbHOCTH TOCTHHHUIIBIL.
18. [Tyt CHI>KEHHS TTOTEPh Ha CKJIaJaX TOCTHHUIIBI.
19. IlyTn cHM>KeHUS NOTEPh IPU TPAHCIIOPTUPOBKE.
20. daxTops! (HOopMUPOBaHMSI KaUe€CTBA TPAHCIIOPTUPOBAHUS TOBApPOB.
21. OnTuMu3anus yclIoBUN TPAHCIIOPTUPOBAHUS TOBAPOB.
22. KaHanbl yTe4Kkyd KOMMEpPYECKOM TallHbl TOCTUHUYHOTO IPEIITPUSITHSL.
23. Opranu3aioHHbIe MephI M0 MPEAOTBPALLCHUIO YTEUKH KOMMepUYecKol HHPOpMaLUH.
24. TexHu4eckre Mephl 3alUThl KOMMEPUYECKOI TalHBbI.
25. IIporpeccuBHble (HOPMBI 00CTY)KHBaHUE KIIMEHTOB B TOCTUHUYHOM CEKTOPE.
26. Opranu3anus oKa3aHus JOTMOJTHUTEIBHBIX YCIYT B TOCTHHHUIIE.
27. CtpaxoBaHue Ou3Heca.
28. Cornamenue u CTaHIapTHBIA KOHTPAKT MEXAY OTEJIEM U EPEBO3UNKOM.
29. Monens o0ecrieyeHHs KayecTBa TOCTUHUYHBIX YCIIYT.
30. Ilouck nHpopmanry U OLEHKA O TOCTUHUYHBIX YCIIyTax.
31. I'apanTtus npeaocTaBieHHe NOTPEOUTENIO YCIYT KBATU(PUIIMPOBAHHBIMH,
po(hecCHOHANBHO MOATOTOBICHHBIMU CIEIIMATUCTAMH.
32. Buabl yciayr FOCTHHUYHBIX KOMILIEKCOB B 3UMHEE BPEMSI.
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Pa3nen 6. OneHouHble CpeICTBA MPOMEKYTOUHOM aTTeCTANNH (C KIKYAMM)

1. Ilpouumaiime mexcm u evibepume 00uH npasuivbHuii omeem. Kakoil TepMHUH B 3apyOe:KHOM
JaUTepaType Mog4YepKUBaeT J0OpoKenaTeIbHOE OTHOLIEHUE K KJIMEHTY B TOCTUHHYHOM Ou3Hece?

a) Codepa ycmyr

0) ['ocTHHUYHOE XO3SICTBO

B) UHaycTpus rocrenpuuMcTBa

r) Typuctuueckas nesiTeIbHOCTh

IIpaBuibHBIH OTBET: B)

2. Ilpouumaiime mexcm u evibepume 06a npasuivbhsvix omeema. Kakue qsa TUIIa yCIyr,
OKa3bIBAET TOCTUHUYHBIA KOMILIEKC?
a) OCHOBHBIE
0) TpaHCIIOPTHBIC
B) JIONIOJTHUTEIIbHBIC
') MEIUIIMHCKHE
IIpaBu/IbHBIH OTBET: a), B)

3. Vkaocume npasunvhyro nociedogamenbHocmsy TEUCTBUN (PUHAHCOBOU CITYKOBI OTeIIs (13
MEPEYUCIICHHBIX):
1) [Toacuer exxeTHEBHBIX T0XO0JI0B IO MOIpa3ICICHUSIM
2) CocraBieHue eXeIHEBHOTO OTYETa FeHEPATbHOMY TUPEKTOPY
3) PacueTsl o cueTam KIMEHTOB
4) Hauncnenus 1 BbIIJIaTa 3apabOTHOM I1aThI
IIpaBuibHbli oTBeT: 3-1-2-4

4. Vkadsxcume npagunvbHylo nocieo0o8amenbHOCms ITAOB MIPEIOCTaBIECHUS TOCTUHUYHOMN YCIIyTH:
1) IlpenocraBneHue 1ONOTHUTENBHBIX YCIYT
2) Pazmenienue (IpoKMBaHUE)
3) Berpeua u o6cny:kuBaHu€e TOCTS
4) Beie3q rocts
IIpaBuabHbIH oTBET: 3-2-1-4

5. Ilpouumaiime mexcm u 3anuwume Heoocmarowee nowamue. Omseem ciedyem 3anucamo ¢
Mmanenvkou 6ykevl Kakast yacTh 3aTpaT B TOCTHHUYHOM OM3HECE OTHOCUTCS K ITOCTOSIHHOM yacTu
JKCIITyaTallMOHHbIX 3aTpaT?

IIpaBuabHBINA OTBET: 00JIbIIAS

6. [Ipouumaiime mexcm u 3anuwume Hedocmarowee nouamue. Omeem ciedyem 3anUcamy ¢
ManeHvkou Oykewl JlaliTe onpeneneHne MOHATHIO "TOCTUHUYHOE XO3SICTBO" — 3TO. ..
IIpaBu/ibHBIA 0TBET: XO35ICTBEHHAS IEATENBHOCTD, KOTOpas Obla CBsI3aHa C OKa3aHHEM
YCIIYT TIO pa3MEIICHHIO, ITUTAHUIO U TIPOaKe HAITUTKOB

1. Ilpouumaiime mexcm u 3anuwiume Hedocmaroujee nouamue. Omeem ciedyem 3anUcams ¢
Manenvkou Oykevl JlaliTe onpenaeneHne MOHATHIO "TOCTUHHUIA (TOCTUHUYHBIA KOMIUIEKC)" — 3TO...
IIpaBUIBbHBII OTBET: COOPYKEHHE, UCTIOIB3YEMOE TIPEXKIE BCETO JIJISl TIPEANPUHAMATEITHCKOU
NESITENIbHOCTH, CBSI3aHHOM C MPEAOCTaBICHUEM HACEICHUIO YCIIYT pa3MelieHust (IPOKUBaHUS) B
MTOMEIICHUSX, OCHAIIIEHHBIX HEOOXOAMMBIM KOJMYECTBOM MEOEIIH, B KOTOPOM IMPEOCTABIISIETCS OTHA
WJIM HECKOJIBKO TOCTUHUYHBIX YCIIyT
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Pa3nen 7. [lepevyens yueOHOM JTUTEPATYPbI, HEOOXOAUMOI AJI51 OCBOEHUS THCHMILINHBI
7.1. OcHOBHas JqUTEpaTypa

1. 3axapoBa, H. A. HopmaTuBHO-IpaBOBbIE OCHOBBI TYPUCTCKOW U TOCTUHUYHOU
JesATeIbHOCTH : yueOHoe mocooue / H. A. 3axapoBa. — Mocksa : Aii [lu Ap Menua, 2020. — 183 ¢. —
ISBN 978-5-4497-0352-1. — Tekcr : snekrponHbii // Lludposoii obpazoBarensHblil pecypc PR
SMART : [caiit]. — URL.: https://www.iprbookshop.ru/93540.html

2. NuHoBanuu B MHAYCTPUU TypH3Ma : OTMOPHBIA KOHCIEKT JeKiui / cocraBurenu 0. B.
Cnusa-Illep6a. — Cumdepornons : YHUBEPCUTET SKOHOMUKH U yrpasienus, 2020. — 52 ¢. — Teker :
anektporHblt  //  IludpoBoit obOpazoBarenbubiii  pecypc IPR SMART : [caiir] — URL:
https://www.iprbookshop.ru/108057.html

3. Baxen, 3. A. M. CoBpeMeHHbIE TEXHOJIOTMM B WHIYCTPUU TypuU3Ma U TOCTHUHUYHOM
cepBuce : yueOHuk / A6xens D. A. M. Baxen, B. A. Mennenscon, JI. H. Ab6yranunoBa. — Ka3zansp :
MzparensctBo KHUTY, 2021. — 204 ¢. — ISBN 978-5-7882-3025-2. — TekcT : 3JeKTpOHHBINA //
[Hudposoit o0Opa3oBaTebHbBIN pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/129161.html

4. OcHOBBI Typu3Ma U TOCTHHHYHOHN NIEATENbHOCTH : y4eOHO-METOAMYecKoe mocodue yis
oOydaromuxcsi 1 Kypca 0o0pa3oBaTeIbHON TporpamMmbl OakajdaBpuaTa IO HAMPABICHHIO TOJITOTOBKH
43.03.02 «Typusm» / coctaButenu A. C. I'ycak. — Jlonenk : JloHeukas akaneMus ympaBieHHS U
rocynapcTBeHHOH ciryx0b1, 2020. — 190 ¢. — Tekcr : anexrponnsid // LnppoBoit 0OpazoBaTeIbHbIH
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/123495.html

5. 3axapoBa, H. A. OcCHOBBI TOCTHHHYHOTO Jena : yueOHoe mocobue / H. A. 3axapoBa. —
Mocksa : At [Tu Ap Menua, 2020. — 297 ¢. — ISBN 978-5-4497-0308-8. — TekcT : 31eKTpOHHBIH //
Hudposoii 00pa3oBaTeNbHBIHI pecypc IPR SMART : [cafiT]. — URL:
https://www.iprbookshop.ru/93543.html

6. Opranmzaiys TOCTHHHYHOrO J1eia : ydeOHoe mocobue / H. C. Pommonoma, E. B.
Cy60otuHna, JI. 3. I'maronesa, E. A. Beicotuna. — Cankt-IletepOypr : Tpounkuii moct, 2023. — 352 c.
— ISBN 978-5-4377-0016-7. — Tekcr : snekrponnsiii // L{udposoii oOpasoBarenbHblii pecypc IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/129202.html

7. l'octuaruHOE neo : ydeOHoe mocobue / M. ®@. HrnarseBa, M. H. Uypumuna, T. 1O.
AnucumoB [u np.] ; nox pemakuueit M. @. Urnarpesoii, U. H. Uypununoit. — Cankr-IlerepOypr :
WzparensctBo PITIY um. A. U. T'epuena, 2020. — 300 ¢. — ISBN 978-5-8064-2876-0. — Tekcrt :
anektponuHsld  //  IludpoBoit obpazoBatenbHblt pecypc IPR - SMART : [caiit]. — URL:
https://www.iprbookshop.ru/131700.html

7.2. lonoTHUTEIbLHAS JJUTEpPaTypa

8. Actaxosa, 0. I'. T'octuanuyHOe neno : ydyeGHOe mocobue A CTYIEHTOB Bcex (opMm
oOyuenus HampasieHus 43.03.02 «Typusm» / HO. I'. Acraxosa, T. B. bonpmyHoBa. — Jlunenx :
Jlunenkuii rocynapcTBeHHbIH TexHuueckuid yHuBepcurer, ObC ACB, 2022. — 65 ¢. — ISBN 978-5-
00175-098-7. — Tekcr : anekrponnsiit // Lludpooit oopazosarensHbii pecypc IPR SMART : [caiit]. —
URL.: https://www.iprbookshop.ru/120895.html

9. JIsicuxoBa, O. B. TaiiM-MeHe)KMEHT: WHHOBAILIUU, TYPU3M, CEPBUC : yueOHOE Tocodue /
O. B. JIpicukoBa. — CapatoB : CapaToBCKHil TOCYJapCTBEHHBIN TEXHHUYECKHH YHHUBEPCUTET WMEHU
I0.A. T'arapuna, 9bC ACB, 2023. — 96 ¢. — ISBN 978-5-7433-3564-0. — TekcT : 3JIeKTpOHHBIH //
Hudposoit 00pa3oBaTeNbHBIH pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/138062.html

10.  busHec-TUIaHMpPOBaHME B TypU3Me : YYeOHHUK /s CTYIGHTOB OakanaBpuara,
oOyuaromuxcs 1no HanpasiaeHuto noarotoBku 43.03.02 «Typusm» / O. H. Bacunbesa, A. B. Kazakosa, 1.
A. Mepkynuna [u ap.] ; mox penakuueid T. B. Xapuronosoii, A. B. [llapkoBoil. — 2-e uza. — Mockaa :
HamkoB n K, 2019. — 310 c. — ISBN 978-5-394-03306-3. — Texkcrt : anexrponnsiii // Ludpooit
obpazoBatenbHbIi pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/85352.html

11. Tpodumor, E. H. OcobenHocTn MHOroHamuoHaiabHOW Poccuu u Typusm : ydeOHO-
meroandeckoe mocobue. Kype mekumit / E. H. TpodumoB. — 3-¢ m3n. — MockBa : Poccwuiickas
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MEXIYHApOJHAs akaJleMus Typu3Ma, YHUBepcuTeTcKas kuura, 2023. — 228 ¢. — ISBN 978-5-98699-
402-4. — Texkcrt : anextponHsiii // [{ludposoit oopazosarenbubiii pecype IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/138390.html

12. Beenenue B HamparieHue npodecCHOHATBHOM TIMOATOTOBKH «l OCTHHUYHOE JIeJIo» :
yueOHoe nocobue / E. B. Kynaruna, C. A. Kauuens, O. B. Jlykuna, O. B. AptioxoBa. — Omck : OMcKuit
rocyJIapCTBEHHBIN TexHudeckuit yausepcutet, 2020. — 111 ¢. — ISBN 978-5-8149-3110-8. — Tekcr :
anektpoHHblt  //  IludpoBoit obOpazoBarenbubiii  pecypc IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/115412.html

7.3. Tlepeyennb pecypcoB HHGOPMAIHOHHO-TEJIEKOMMYHUKAHOHHOM ceTH «AHTepHET»
1. http://www.consultant.ru/— Koucynsratat ITmoc
2. http://lwww.garant.ru/— I'apauT
3. mporpaMMHOe 00ecieueHUE /ISl OpraHu3aIuU KOH(EPEHITUH
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Paznen 8. MatepuajibHO-TeXxHHYecKasi 6a3a M1 MHPOPMALMOHHBIE TEXHOJIOTHH

MartepuanbHO-TeXHHYECKasA 0a3a, HeoOXOoAMMAasl Jsl OCYLIECTBJIEHHS 00PAa30BaTeJbHOIO
npouecca no JUCHUIINHE:

MarepuanbHO-TEXHHUYECKOE O0ecleyeHue TUCUUIUIMHBI «OpraHu3anusi M TeXHOJIOIHs
FOCTHHHYHOI0 OM3Heca» BKIIOYACT B ce0st yueOHbIe ayAUTOPUH ISl IPOBEACHUS 3aHIATUHN, TPYITIOBBIX
U MHIUBUAYAJIbHBIX KOHCYJIbTAl[MM, TEKYyLIEro KOHTPOJIs UM INPOMEXKYTOYHOM  aTTecTaluw,
CaMOCTOSITEIILHON pabOThI 00YJIAFOIIIHXCSI.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMITbIOTEPHOM TEXHUKOH C BO3MOYKHOCTBIO MOAKIIOUEHUSI K ceTH VIHTepHeT.

JucuumuimHa MOXET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTHH OOydeHUs.
Crenuduka peanusalMy AUCUUIUIMHBI C TPUMEHEHUEM AMCTAaHIMOHHBIX TEXHOJOIMH 00y4eHus
yCTaHABJIMBACTCS JIOTIOJIHEHUEM K pabouell mporpamme. B dyacTu He mpoTHBOpeuamieil creuuuke,
U3JI0’KEHHOM B JIONOJHEHUH K IPOrpaMMme, IPUMEHAETCs HacTos1as paboyast mporpamma.

MarepuanpHo-TeXHHUECKas 0a3a, He0OXOoquMast I OCYIIECTBICHUs 00pa30BaTeIbHOTO IpoIiecca
0 JUCLUIUINHE C IPUMEHEHHUEM IUCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOUAET B ceOsl:

KommploTepHasi TeXHUKa, pacmojiockeHHass B ydeOHoM kopmyce Mucturyra (yn.Kaumnnes, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3VY 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIC DJIEKTPOHHBIE YCTPOMCTBAa (KOMIBIOTEPHI, HOYTOYKHM, IUIAHIIETHI M HHOE), a TaKXKe
CpeZCTBa CBSI3U IpenoiaBaTesieil u CTy/IeHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
[0 JUCLUIUIMHE C IPUMEHEHHUEM IMCTAaHLMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAIOT B ce0s:

- cuctema aucrtannuonHoro obydenus (CJ1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 110YTa;

- CUCTEMa KOMITBIOTEPHOT'O TECTUPOBAHUS;

- Hudporoii o6pazoBarensubiii pecypc IPR SMART,;

- CUCTeMa MHTEPHET-CBSI3U skype;

- Tene)OHHas CBSI3b;

- IporpaMMHOe oOecrieueHue Ui OpraHu3alui KoH(pepeHIIN

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
310pOBbsl  OCYILECTBIISIETCSI IIOCPEACTBOM IPUMEHEHMS CHEIUAIBHBIX TEXHUYECKHX CpEACTB B
3aBUCUMOCTH OT BHJa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, FIEKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOMs, alallTUPOBAHHBIE K OTPAaHUYEHUSM 370POBbs
oOyJaromuxcs.

JlexuimoHHble ayaUTOPUU OOOpPYHOBaHbl MYJIbTUMEIUWHBIMH KadeapamH, MOAKIIOUEHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIINTh 3BYK Ul KATETOPUU cIa0O0CBIIIAIIMX 00yUYaromuxcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYUBAIOT U300paKEHUE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPUHUMATh YU€OHYI0 HHPOPMALIMIO 00YJarOIUMCs ¢ HApYILICHUSIMUA 3pEHHSL.

[Tpu oOyueHuu JuIl C HApPYLICHUSAMHU CIIyXa UCIIOJIb3YETCSl YCHIIUTENb CiIyXa JJIsl cIaboCbIIIaiuxX
monaeir Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM Jydllle BOCHPHUHUMATh y4eOHYIO
uH(pOpMaIHIO.

OOyuatomecss € OTpaHMYEHHBIMM BO3MOXHOCTSIMH 37I0POBbs, OOECIIE€YEeHbl MEYaTHBIMHU U
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peCypcaMu (MIPOrpaMMBbl, YUeOHUKH, YIeOHbIE TOCOOUS], MaTepUabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPUATHUS UH(POPMAIUH:

JJIS1 JIML C HAPYIIeHUSIMHU 3PEeHUs:

- B (hOpMeE IIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 9. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqammnxcsl M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYIO0 JTUTEepaTypy MO TeME JICKIIMH C TeM, YTOObI MMETh XOTs OBl MPEACTABJIICHHE O MpobiieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JTOJDKEH TaK)Ke MBICICHHO NMPUIIOMHHUTD TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, M3y4daJl IO JPYI'MM IpeaMeTaM IPHMEHUTENbHO K JAaHHOM Teme. l7naBHOe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMAIuy,
KOTOPYIO OH IOJIyYUT B JIEKI[MM IO COOTBETCTBYIOLIEH Teme. MHorna st 3Toro ObIBaeT AOCTATOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 00ydYarollero MBICIUTh SKOHOMHYECKH T'PaMOTHO, UCKaTh HOBBIC IyTH H
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
UJEH, YTO HAJ0 HE MOTEPAThCA B 3TOM mHGopmaruu. OOyJaromuiics T0JDKeH TOMHHUTh, YTO HUKAKOM
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMH — 3TO CIIOKHBIA BUJ IO3HABATEJIHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsOKEHUs, BHUMAaHUs, BOJIM, 3aTpaT HEpBHOW M (usmueckoi sHeprun. Bech npobiieMHbIi MaTepua,
cooOlIaeMblil mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH ObITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(uKCHpoBaH Ha Oymare W 3aKperjieH B ITaMSTH.
ITpuctynass Kk ciymiaHui0 HOBOTO MaTrepuala, IOJIE3HO MBICIEHHO YCTAaHOBUTH €r0 CBA3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 11ay3a M T.I1.), 00y4Jaroluiics JODKEH BCie] 3a
npenojaBaTesieM YMETh BBIJIEISITh OCHOBHbIE KAaTETOpPHUM, 3aKOHBI U MX COJEp)KaHUE, MPoOIeMbl U HUX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAUUTENbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, ero KOHCIEKTUPOBAHUE U JlalbHeHIee
U3YYEHHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
H03BOJISIET eMy 00padoTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJyYCHHYI0 HHPOPMALIUIO C TEM,
9TOOBI B OyyIIIeM OH CMOT BOCCTAHOBUTD B MAMSTH OCHOBHBIE CO/IEP)KATEIIbHBIE MOMEHTHI JICKIIHH.

Tunuynas ommbOka oOyyaromuxcst — JIOCJIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CIIOBO HE OCTAaeTCs BPEeMEHM Ha OOAyMBbIBaHHE, aHAIN3 M CUHTE3 MHpopmauuu. MckyccTBo
KOHCIIEKTUPOBAHMs CBOJAUTCS K HAaBbIKaM CBEPThIBaHUSA MH(POPMALIMH, T.€. 3alIUCH €€ CBOUMH CIIOBAMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIIEHUSIMU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupass HyXHYIO HH(OpPMalLHIO, TJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHHsS W BBIBOJbI, OOydaroliencs
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropuit u
3aKOHOB. [Ipu 3TOM OOyHaronuiicss JOMKEH AJisg ce0s B KOHCIIEKTE BBIICIUTH TJIaBHYIO MBICIb, UJICIO B
OIIPEEIIEHUU TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y IMOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT H3HAYAJIBHO YCBOUTh SKOHOMMUYECKHE IOHSTHS, ONMUPAsICh HA TJIaBHYIO HJICI0, YSICHUTH
CYIIHOCTb.

B koHcnekTe neknuil 00sg3aTeIbHO 3alMChIBAIOTCS: HA3BAHUE TEMBI JIEKI[MH, OCHOBHBIE BOIIPOCHI
IUIaHa, peKOMEeHayeMas JIuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ieleH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIEKIMU paboTa HaJl KOHCIIEKTOM Ha MOXKET CUMTAThCs 3aBeplieHHol. HyxHo eme
BOCCTAaHOBUTBH OTJEJIBHBIE MECTA, INPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UYTO-TO HA KOHCYJIbTALHH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, OJK3aMEHY, A JaJIbHEWINEro HW3y4yeHUs TEMbl, Ha MpakThKe. KOHCHIEKT Jekuui —
HE3aMEHUMBIH y4eOHBIN JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

I[TepBbIii 3Tanm — ycBoeHue TeopeTHuyeckoro mMarepuana. Ha nepBom stamne oOyyaromuics: 10JKeH
oTpaboTaTh M YCBOUTH Y4YEOHO-IPOIPAMMHBIN BY30BCKMH MaTepuall, HCIOJIb3YyS METOAUYECKHE
PEKOMEHIALIUHU 10 MOATOTOBKE K CEMUHAPY.

27



Bropoii 3tan mpeamnosaraeT BBINOJIHEHHE NPAKTHUECKOro 3anaHus. KOHKpeTHO Takoe 3ajaHue
naetcst o0yvaronieMmycsl MmpernojaBaTesieM B KOHLE 3aHSTHSA, MPEIUIECTBYIOLIEr0 MPAaKTHUYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBINOJIHEHBI MUCBMEHHO. Kpome TOro, mo TeopeTHyecKuM BOIpOcam
00y4aromuics T0JKEeH NOArOTOBUTH paboyne MIaHbl CBOMX OTBETOB HA HHX.

JomanHee 3aaHue OO0y4yaroOUIUIiCs TOTOBUT CAMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAILHErO 3aJaHUs OH MOXET I0Jb30BaThCSl TEXHUYECKUMU
CpelacTBaMU, yueOHOM IUTepaTypoi, KOHCIIEKTaMu JIEKIUH U 11.p. PexomeHnnyercs vaiie ooOpamaTthbes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON JUCITUTITMHBI

OpraHn3auua 1 TeXHonorna roCTMHUUHOIo GU3Heca

(Haumernosanue Oucyuniutvl 8 COOMeemcmsuu ¢ y4eoHviM niaHom)

fopGyHoBa ExaTepuHa FeHHaAbLEBHA

(Damunus, Ums, Omuecmeo cocmasumensi)
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