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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lean ocBoeHMsI AUCUUTJIMHBI

HucuumnuHa «YnpaBjleHHe KadecTBOM» BXOIUT 4acThb, (oOpMHpPYeMYI0 Y4YaCTHUKAMU
00pa3oBaTeJIbHBIX OTHOLIEHHH JUCIUIUIMH TOATOTOBKM OOYYAIOIIUXCS MO HANPABICHUIO MOATOTOBKH
«09.03.03 IIpuxkaagnass uHOpPMATHKA, HANPABJEHHOCTHb (mMpoduib) «MeHea:KMEeHT B 00JacTH
HHG(pOPMAIMOHHBIX TEXHOJIOTHIIM).

Lenpro TUCHUILIMHBL ABseTcs (popMupoBanue kommereHuuit (6 coomsemcmeuu ¢ @PIOC BO u
mpebosanuaMU K pe3yibmamam O0C8OEHUs. OCHOBHOU NPOPEeCcCUOHANLHOU 00paA3068amMenNbHOl NPOcPaMMbl
(OI1OI1 BO)):

OIIK-8 Cnocoben npunumamsp yuacmue 6 ynpagieHuu nPpoeKmamu co30aHuUA UHGHOPMayUuOHHbIX
cucmem HA CMAOUAX HCUZHEHHO20 YUKIA

Jleckpunmopul o6wenpogheccuonanvHoil Komnemenyuu:

OIIK-8.2 CnocoOeH ympaBisiTh U OCYIIECTBISITH MOHUTOPUHI pabOT MO MPOEKTY, a TaKKe 00ECIeYUTh
KOHTPOJIb KauecTBa MPOEKTOB B 00JacTH MH(POPMAIMOHHBIX TEXHOJIOTHI Ha BCEX CTAUAX XU3HEHHOTO
UKJIa

[lepeunciennbie KOMIETEHIIMN (POPMUPYIOTCS B MPOIIECCE TOCTUKEHUS HHAMKATOPOB KOMIIETEHIIHIi:

O0o00menHas Tpy0Bas

Koa m HauMeHOBaHHEe

Koa u HauMeHOBaHHEe HHAUKATOpa

(pynxnus/ tpygosasi GyHKuus JIeCKpHUIITOpa JOCTHKEHUS KoMIeTeHuuii (13
KOMIIETEHIH i 11C)

HC 06.012 OIIK-8.2  CnocobeH | 3naem:

I[IpeanpuauMaTeabLCcKas yopasiste U ocymiectBisTh | MJI-2 OIIK- 8. 2 OcHoBbI
AeSTeJIbHOCTb B 00J1aCTH | MOHUTOPUHT  pabOT MO | MEHEIKMEHTA, B TOM YHUCIIe
HH(OPMALMOHHBIX TEXHOJIOTHIl | TIPOEKTY, a TaKkxe | MeHepkMeHTa kadectBa C/05.6

C YVYnpasaenue cepueir HT- | obecrieuntsb KOHTPOJIb | Ymeem:

NMPOAYKTOB M TIPyNmnmod HX | KadecTBa MPOEKTOB B | UJI-4 OIIK- 8. 2 [IpoBOAHUTH OLIEHKY
MeHe/’KepoB obnact WHMOPMALMOHHBIX | IIEHHOCTH TexHomorui, UT-
C/01.6 3aka3 TEXHOJIOTHUECKHUX TEXHOJIOTHIl Ha BCEX | MPOAYKTOB M OpraHU3aluil KaKk

uccnenoanui s cepun UT-npox
Y aHAJIA3 UX PE3yJIbTaTOB

CTaJUSAX KU3HEHHOTO UKJIA | MOTEHIMAJIbHBIX AKTUBOB IS
MPUOOPETEHUS C LIETBIO0 Pa3BUTHUS
cepuu UT-npoxykros C/09.6
Hmeem nasvixu u (unu) onvim:
NJ1-6 OIIK- 8.2 KoopaunupoBanue
BBITTOJIHEHUS TPOTPAMMBI TIPOEKTOB

C/07.6

1.2. Mecto aucunmimnbl B ctpykrype OIIOITI BO
HanpasjeHus NoAroroBkM «09.03.03 Ipukiaagnass uHGOPMaTHKA , HANIPABJIECHHOCTH (MPOPHIIb)
«MeHemKMeHT B 00,1aCTH HH(POPMALMOHHBIX TEXHOJIOTHIDY)

IIpexmecTByOmMe TUCHUIINHBI

Ne (1M CHUIINHBI, H3yYaeMble MMocaenyromue TMCUUNIMHBI
NnapajiejabHo)
1 2 3
1 YupasneHue 4en0Be4YECKUMHU MeTo bl TPUHATHS YIPABIEHYECKUX
pecypcaMu peleHnit
2 | IIpoeKTHBIN MPaKTUKYM CtpaTernueckuii MEHEUKMEHT
3 MapkeTuHr

IlocnedosamenvHocmy  ghopmuposanus Komnemenyuii 8 YKAZAHHBIX OUCYUNIUHAX MOdcem Obimb
U3SMEHeHa 8 3A8UCUMOCMU Om (OopMbl U CPOKA O00VYeHUs, a MmakKxice NPenooasanus ¢ UCNOIb308AHUEM
OUCMAHYUOHHBIX MEXHON02UL 00YYeHUsL.

1.3. HopMaTuBHas1 JOKyMEHTALMS



Pabouas nporpamma y4eOHON IUCHUIUIMHBI COCTaBJIEHA HA OCHOBE:
- (heaeparbHOTO rOCyIapCTBEHHOTO 00IIETo MPOo(hecCHOHATIFHOTO 00pa30BaTENbHOTO CTaHAAPTA BBICIIETO
obOpazoBanus 1o HampasieHuro 09.03.03 IlpuxkiaagHasa uHpoOpMATHKA, HANPABJIEHHOCTH (MPOPUIb)
«MeHem:KMEHT B 00/1aCTH HH(POPMANMOHHBIX TEXHOJIOTHID;
- ydeOHoro 1urana HanpapieHus noarotToBku 09.03.03 IMpukaagnas mHpopMaTHKA, HANIPABJIEHHOCTH
(mpoduiib) «MeHeI:KMEHT B 00,1acTH MH(POPMALMOHHBIX TexHoIorui» 2024 rona Habopa;
- o0Opasna padoyeit mporpamMmbl yaeOHO#M aucuurumabl (mpukas Ne 113-O ot 01.09.2021 1.).



Paznea 2. Temarunueckuii mjian

Ounas ¢gopma 00y4eHus (IOJTHBII CPOK)

TpyroemkocThb
AyIMTOpPHBIE 3AaHATHS Kon
Ne Tema qucHMIIHHBI Bce CPO I;':i:;;:;l;::
ro JI I3 (J13, C3)
JAOCTUKEHH S
KOMIIeTeHIU i
1 2 3 4 5 6 7
Bo3HUKHOBEHUE U pa3BUTHE
YIPaBJICHUS KAYECTBOM KaK NJ-2 OIIK- 8. 2
1 | obnacTu 3HaHMS M IpeaMETa 10 2 2 6 NJ1-4 OIIK- 8. 2
MPaKTUYECKON NJ-6 OIIK- 8. 2
JIeSITeIIbHOCTH
OnebIT yripaBiaeHus N-2 OIIK- 8. 2
2 | Ka4ecTBOM B 3apyOeKHBIX 10 2 2 6 -4 OIIK- 8. 2
CTpaHax NJ-6 OIIK- 8. 2
MexayHapoiHbIe VJ1-2 OIIK- 8. 2
3 | grammaptl HEO 900120001 10 | 2 2 6 | UJI-4 OIIK-8. 2
SN UJI-6 OTIK- 8. 2
KauyecTBa. TpeOoBaHUs
Pazpabotka, BHEIpEHUE,
obecrieueHne N/1-2 OIIK- 8. 2
4 | pyHKIIMOHUPOBAHUS 10 2 2 6 NJ-4 OIIK- 8. 2
CHCTEMbI MEHEKMEHTA NJI-6 OIIK- 8. 2
KauecTBa B OPraHU3aIun
JlokyMeHTHupOBaHUE
CHUCTEMBI MEHEKMEHTA NJ-2 OIIK- 8. 2
5 | kauectBa. Buabl u popmbl 10 2 2 6 -4 OIIK- 8. 2
ay/IuTa CUCTEMBI N-6 OIIK- 8. 2
MEHEPKMEHTa KaueCcTBa
Ceptudukais npoayKIuu MJ-2 OIIK- 8. 2
6 1 CUCTEM KadyecTBa 22 6 6 10 WJ1-4 OIIK- 8. 2
NJ-6 OIIK- 8. 2
Bua npomexyTouHoit 36
arrectaunu (JK3amMeH)
Hroro 216 16 16 40

3aounas popma 00yyeHus (MOJHBIH CPOK, YCKOpeHHOe 00ydyeHue Ha Oa3e CIIO, na 6aze BO, nmosinoe

YCKOpPeHHOe 00y4YeHue)

TpyroemkocThb
AyIMTOpHBIEC 3AHATHS Kon

. HHIHKATOPA H
Ne Tema QTHCHMILUIMHBI Brf)e i 13 013, C3) CPO IeCKpHEITOpA

AOCTHKEHHUS

KOMIIeTEHIUI

1 2 3 4 5 6 7

Bo3HukHOBeHME U pa3BUTHE Na-2 OIIK- 8. 2
1 | ympaBneHUs Ka4eCTBOM Kak 14 2 12 NJ1-4 OIIK- 8. 2
00JIaCTH 3HAHUS U MTPEeIMETa NJ-6 OIIK- 8. 2




[IPaKTUYECKON
JeSITeIbHOCTH

OnbIT yripaBiaeHus Na-2 OIIK- 8. 2
2 | Ka4eCTBOM B 3apyOeKHBIX 14 12 NJ1-4 OIIK- 8. 2
CTpaHax NJI-6 OIIK- 8. 2
MexyHapoaHbie VIJI-2 OTIK- 8. 2
3 | gramaaput HEO 0912000 | 14 12 | UJI-4 OIIK- 8. 2
JUIMEHT 11/1-6 OTIK- 8. 2
kadyectBa. TpeboBaHus
Pa3pabotka, BHeapeHue,
obecrieueHue Na-2 OIIK- 8. 2
4 | pyHKIIMOHUPOBAHUS 14 12 NJI-4 OIIK- 8. 2
CHUCTEMbI MEHE)KMEHTA NJ-6 OIIK- 8. 2
KayecTBa B OpraHu3aluu
JloxkymenTupoBanue
CHUCTEMBI MEHEI)KMEHTAa HJI-2 OIIK- 8. 2
5 | xagectBa. Bunsr u hopmbl 12 12 NJ-4 OIIK- 8. 2
ayJIUTa CUCTEMBbI HJI1-6 OIIK- 8. 2
MEHE/DKMEHTA KaueCTBa
Ceptudukanus npoayKIuu WJ-2 OIIK- 8. 2
6 Y CUCTEM KadecTBa 31 31 V-4 OIIK- 8.2
NJI-6 OIIK- 8. 2
Buja npomexyTouHoit 9
arrectaunu (JK3aMeH)
Hroro 216 91




Pa3nen 3. Coaepxanue U CUUIIMHBI

3.1. Conep:xaHue TUCUHMILINHBI

Tema 1. Bo3HUKHOBEeHHe M pa3BUTHE YNIPABJIeHUS] KAa4eCTBOM KaK 00J1aCTH 3HAHHUSA U NMpeaMeTa
NMPAKTHYECKOH 1eATeJTbHOCTH

CymHOCTh KadecTBa M YINpaBICHUS WM, OCHOBHBIE METOABI yHpaBieHHs KadecTBOM. Cdepsl
NPWIOKEHNST METOJIOB YIPAaBJICHUS KadecTBOM. YmpamieHue kadecTBoMm mnpoxykuuu (YKII): monsrtus,
e W 3a7add, MOJUTHKAa B oOnactu KadecTBa. OOBEKTHI, CyOBeKThl, mpuHIMNBl U ¢yHkuun YKII.
CpencrBa YKII — HOpMaTuBHBIE TOKYMEHTH. Mojenu [uii oOecredeHns KauecTBa, JIEMEHTHI CHCTEMBI
kagectBa. CeMb OCHOBHBIX HMHCTPYMEHTOB YyIpaBiieHHs KadecTBoM. KauectBo. HanexxHOCTS.
Konkypenrocroco6HocTh. Cepbl NpHIOKEHUS METOJIO0B yIpaBiieHHs KadecTBOM. OCHOBHBIE METOJBI
yIpaBJICHUS] KAYE€CTBOM.

Tema 2. OnbIT ynpaBJjieHHsl Ka4eCTBOM B 3apy0e:KHBIX cTpaHax u B Poccun

OneiT ynpasinenus kauecTBoM B CIIIA. OnbIT ynpasnenus: kauectBoM B SAnonuu. OnObIT yrpaBiaeHuUs
kauectBOM B ['‘epmanuu. OmnwiT yrpaBieHus kadecTBOM BO @Dpaniuu. OOIIECEBPONEHCKUNA OMBIT
YIIPABJICHUS KAYE€CTBOM.

Tema 3. Me:xnynapoanbie crangaptsl UCO 9001:2000. CucremMbl MeHeIKMEHTAa KadecTBa.
TpeboBanust

Konnenmus u uaeonorus Beeobmero ynpasnenus kauectsoM (TQM). MexayHapoaHble CTaHIapThI
NCO 9000: ux HazHaueHHe, O0OBEKTHI, CTpyKTypa. Ponb u pasButue cranpaproB MCO cepuu 9000.
MPUHITMIIEI MEHEDKMEHTa KauecTBa B cooTBeTCTBUU co cranmapTom MCO 9000. tpeOoBaHMs K cUCTEME
MeHeKMeHTa kauectBa crangapta MCO 9000.

Tema 4. PazpaGoTrka, BHegpeHHe, oOecnedeHHe (YHKIMOHMPOBAHMS CHCTEMbl Ka4decTBa B
NPOAYKIHHM B OPraHHU3ALUHA

OO111ee pyKOBOJICTBO Ka4€CTBOM IMPOAYKIMH. DTallbl )KU3HEHHOTO LMKJIA Mpoaykuuu. Paspaborka u
BHE/IPEHHME CHCTEM KauecTBa Ha MPEANPUATHIX: OpraHU3allMOHHAs CTPYKTYpPa, 0053aHHOCTH U TOJTHOMOYUS
IEpCOHANA, PECYpChl, paboune Mpoueaypbl, JOKYMEHTALUSA

Tema 5. JlokyMeHTHPOBAHHE CHCTEMbI MeHEIKMEHTa KadyecTBa. Buasl M (opMbl ayauta
CHCTEeMbI MEHEIKMEHTA KauecTBa

OO6mme TpeOoBaHMs K JOKyMEHTAaIuu cucteMbl MeHemkMeHTa kadectBa (CMK). Ilpunnmms
co3manus gokymeHtaumu CMK wu ympaBnenus ew. Pa3zpaboTka MOKymMeHTOB «Muccus, BUACHHE H
CTpaTeTHYeCKUi TutaH pa3BuTus», «l[lomuThka B oOmactm KadectBa», «llemm B oOmacTé kadecTBay.
Pazpabotka PykoBoactBa mo kadectBy. Ommcanue mnporeccoB CMK opranuzanuu. OcoOGeHHOCTH
BHEJIPCHHE W COBEPIICHCTBOBAHHUS CUCTEMBl MEHEDKMEHTa KadecTBa. BuIbl 1 (OpPMBI ayauTa CHCTEMBI
MEHEIKMEHTa KaueCcTBa

Tema 6. CepTuduranus NpoIyKUHH U CHCTEM KavyecTBa

Ceptudukanusa cucreM kadectBa. CylHOCTh U cojepkaHue cepTudukanuu. Poccuiickue cucteMbl
ceprudukanmu. [Ipaktuka cepruduxanmu B Poccun u 3a pydexom. CepTudukanus cucTeM MEHEHKMEHTa
kauecTBa. [IpoBepka 3¢ (heKTUBHOCTH CUCTEMBI MEHEKMEHTA KauecTBa.

3.2. Coagepxxanne NPAKTUYECKOr0 0JIOKA IHCIUIINHbBI

QOunas ¢popma 00yueHus (IOJHBbII CPOK)
Ne Tema NpakTH4eCKOro 3aHATHS
1 2
31 Bo3HukHOBeHUE U pasBUTHE YNPABICHUA KaYECTBOM Kak o0jacTu 3HaHUS U
npeIMeTa MPaKTUYECKOM e TebHOCTH
C32 | OnwiT ynpaBieHHs] KAU€CTBOM B 3apyOCS)KHBIX CTpaHaX
C33 | Mexnynapoausie cranaaptel MCO 9001:2000. CucteMbl MEHEIPKMEHTA KaueCTBa.




TpeGoBanwus
C3 4 Pa3pabotka, BHeapeHue, obecrnieueHre PyHKIIMOHUPOBAHUS CUCTEMbI MEHEKMEHTA
KaueCcTBa B OpraHU3aluu
35 JlokyMeHTHupOBaHUE CUCTEMbI MEHEKMEHTa KauecTBa. Bubl 1 popMbl ayuTa
CHUCTEMbI MEHEPKMEHTA KayeCTBa
C3 6-8 | Ceprudukamnus IpoayKIIUU U CUCTEM KayecTBa

3aounas popma o0yueHus (MOJHBIN CPOK, yCKOPpeHHOoe o0yueHue Ha 0aze CIIO, na 6aze BO, nosinoe
YCKOpeHHOe 00y4eHme)

Ne TeMa NpakTU4eCcKOro 3aHsATHS
1 2
31 Mexnynapoansie crangaptsl CO 9001:2000. Cructembl MEHEA)KMEHTA KaueCcTBa.
TpeboBanus
32 Pa3pabotka, BHeIpeHUE, 0OecrieueHne PyHKIIMOHUPOBAHUS CUCTEMbI MEHEPKMEHTA
KayecTBa B OpraHu3aluu
3.3. O0pa3oBare/ibHbIE TEXHOJIOTHHU
OuHnas ¢popma 00yueHus (IOJTHBIH CPOK)
B ®opma /
yueonor Metoasl % y4eOHOro
Ne Tema 3ansiTust 0
sapsgry | PATePaKTHEHOT BpeMeHH
o 0 00y4eHus
1 2 3 4 5
Bo3HuKkHOBEHUE U pa3BUTHE
1 | YTPaBJIeHUS KaueCTBOM KaK 3 Jlckyccus 100
00J1aCTH 3HAHUSA U MIpeIMeTa
MPAKTUYECKON AESITETbHOCTU
2 OnbIT ynpaBjieHUs: Ka4YeCTBOM 3 JlenoBast urpa 100
B 3apyOeXXHBIX CTpaHax
MesxayHapoiHble CTaHIapThI
3 NCO 9001:2000. Cucremsl 3 JlenoBas urpa 100
MEHE)KMEHTa KauecTBa.
TpeboBanus
Pa3pabotka, BHEIpeHuE,
obecrnieuyeHue
4 | pyHKIMOHUPOBAHMS CUCTEMBI C3 JlenoBas urpa 100
MEHEI)KMEHTa KauecTBa B
OpraHu3aIuu
JIoKyMeHTUpOBaHUE CHCTEMBbI
MEHE)KMEHTa KauecTBa.
5 | Bunst u popmer aynuta C3 JlenoBast urpa 100
CHCTEMBI MEHEKMEHTA
KayecTBa
6 Ceprudukanus npoyKIuu U 3 Jncxyccus 100
CHCTEM KauecTBa
Htoro 31,25%

3aounas popma o0yueHus (MOJHBIA CPOK, YCKOpPeHHOe o0yyeHue Ha Oa3e CIIO, na 6aze BO, mosHoe
YCKOpEeHHOe 00yueHme)

Bun ®dopma /
P % y4eOHOro
Ne Tema 3anaTus yueOHOr Metoambl
BpeMeHH
o HHTEPAKTHBHOT




3aHATH 0 00yueHHst
b
2 3 4 5
MexayHapoIHbIe CTaHIAPTHI
NCO 9001:2000. Cucrembl 3 Jlenosas nrpa 100
MEHEJKMEHTa KauecTBa.
TpebGoBanus
Paspabotka, BHEApEHHE,
obecrieyeHne
(G YHKIIMOHUPOBAHUS CUCTEMBI C3 JlenoBas urpa 100

MCHCIPKMCHTA Ka4€CTBa B
OpraHnu3anunuu

Hroro

30%




Pa3nes 4. Opranusanusi caMoCTOSATEJIbHOI Pad0ThI 00y4AIOIINXCH

4.1. Opranusanus CaMOCTOSATEJIbHOM PadoThl 00y4YaroIMXCs

Ne Ne pekomeHayemoii
Ne Tema TUMCHMIIIINHBI p Ay
BOIIPOCOB JINTEPaTyphbl
1 2 3 4
Bo3HukHOBEHUE U pa3BUTHE
1 | YTPABJICHHUS Ka4eCTBOM KaK obnactu 123 12345
3HAHUS U IpeMETa MPAKTUYECKON ” e
NESATEIbHOCTH
OmnpIT yrpaBieHHs] KAYeCTBOM B
2 TP 45,68 1,2,34,5

3apyOeKHBIX CTpaHAX
Mexnynapoansie crangaptsl UCO
3 | 9001:2000. CucreMbl MEHEIHKMEHTA 9,10,11,12 1,2,3,45
KadecTBa. TpeOoBaHUs

Pazpabotka, BHenpeHue, odecreuecHue
4 | GyHKIMOHUPOBAHUS CUCTEMBI 13,14,15 1,2,3,4,5
MEHE/PKMEHTA Ka4eCTBa B OpraHU3aIluu
JIOKyMEHTHUPOBAaHUE CHCTEMBI
MeHeKMEHTA KauecTBa. Buasl u

5 16,17,18 1,2,3,4,5
(bopMBI ayaHTa CHCTEMBI MEHEDKMEHTA
KayecTBa

6 CepTudukanus IpoAyKLIHUN U CUCTEM 19.20 12345
KauecTBa

ITepeyennb BOPOCOB, BBIHOCHMBbIX HA CAMOCTOSITEILHYIO pa0d0Ty 00y4aromuxcs
Mopenu obecnieyenusi kadectBa mpoxykiuu: Lukn damunara-llyxapra. Iletns xauectBa mo
Maiixny [Toprepy. Iletns kauectBa B ISO 8402.

Monenn oOecneyeHus KadectBa mnpoaykuuu: Croupans kadectBa (cnupanb [xypana).
Wnxunupusr kauectBa Tarytu. [Iporpamma Honb nedextoB @. Kpocou.

Monenu obecriedeHus kauecTBa NpoAyKuuu: Mojens ynpaBieHus: kauecTBoM A. @eiirenbayma.
Monens ynpasiieHus: KaueCTBOM OTTUHrepa-CHTTUHTA.

Mopnenn obecnieuenus: kaudectBa npoaykuuu: Monens Hopuaku Kano. Mopens yrnpaBieHus
kauecTBoM Cerenuy.

OOmiasi xapakTepuUCTHKa OTEYECTBEHHBIX Mojenei ympasieHus kadectBom: BUII (cucrema
6e3nedextHoro miroromienust npoaykinuu), CBT (cucrema 6e3mpedextHoro Tpyma), KAHAP-
CIIA (cucrema "KadecTBo, HaJEKHOCTD, PECYPC C TIEPBBIX U3ACTUN").

OOmias xapakTepuCcTHKa OTEUYECTBEHHBIX Mojenel ympasieHus kadectBom: HOPM (cuctema
Hay4YHOW OopraHu3anuu paboT mo mossimieHHt0 MoTopecypea), KCYKII (kommiekcHas cuctema
ynpasineHuss kadectBoM npoaykuuu), ECI'VKII (emunas cucrema rocyaapCTBEHHOTO
yIpaBieHUs Ka4eCTBOM MPOAYKIINHN).

ITpuauune! [lemunra. Otanbl noBbllieHUs KadecTBa JlkypaHa. Ilnan noBwlnieHHMs KayecTBa
Kpocou.

Mogens nenHoct ycinyru 3eiitxamis. CokycupoBaHHOCTh Ha norpedutene B TQM: Monenb
pa3pbIBOB 3eMTXaMIIsl LIETIOYKH MMOCTaBIIUK-TIOTPEOUTEND.

Mo3roBoii mTypm, 6J0K-cXxema Mpouecca, KOHTPOJIbHbIE JUCTKU, THCTOTPAMMBI, CTpaTH(QHUKAIIH
JTAHHBIX.



10. Iuarpammsr [Tapero, MicukaBbl, AuarpaMMbl paccestHusI.

11. KoHTposabHbIE KapThl IO KOJIMYECTBEHHOMY MTPU3HAKY.

12. KoHTposbHbIE KapThl IO KAYECTBEHHOMY NMPU3HAKY, HHTEPIIPETALis KOHTPOJIbHBIX Kapr,
KapThl KyMYJISITUBHBIX CYMM.

13. JIluarpamma cpojacTBa, Auarpamma cBsizeid (rpaduk cBs3eit), IpeBOBUIHAS JUarpaMma,
MaTpU4YHas AuarpamMma (Tadiuia KauecTna).

14. Crpenoynas nuarpamma, 1uarpaMmma npolecca OCyliecTBICHUS IPOrpaMMBbl, MaTpHUIla
IPUOPUTETOB. JlnarpamMmma noTpeOUTENbCKOM LIEHHOCTH.

15. PasBeproiBanue ¢pynkuun kagectsa (QFD).

16. CALS - texHosoruu.

17. 6 Sigma.

18. CpaBHeHue mapagurM ymnpaBieHHs 3aTpaTaMd Ha KauecTBO: TPAJAMIIMOHHOE U COBPEMEHHOE
yIpaBleHUE 3aTpaTamMH. 3aTpaThl HAa KAa4eCTBO: CYIIHOCTh 3aTpaT Ha KAaueCTBO, DJIEMEHTHI
3aTpaT Ha KauecTBO.

19. Knaccudukamnus 3arpaT Ha KadecTBo: moaxon JDkypana - ®elirenbayma. Kiaccudukamms
3arpar Ha kauecTBO: moaxon ®. Kpocou.

20. Mopens 3atpar Ha npornecc cornacHo [[OCT P 52380.1. Ouenka u y4yeT 3aTpar Ha Ka4yecTBO Ha
oCcHOBe (pyHKIIMOHAIBHOTO noaxona (ABC-metona).

4.2. llepeyeHb y4eOHO-METOAUYECKOT0 00ecIeYeHNsI CAMOCTOATEIbHOI PadoThI 00y4ar0 M XCS

CamocrosTenbHas padoTa 00y4aromUXcss 00ECIeYNBACTCS CISAYIONIMMU y4eOHO-METOIUICCKUMU
MaTepUaTaMH:
1. VYkazaHusMH B paboueii nmporpamme mo aucuurumae (m.4.1.)
2. JlekMOHHBIC MaTEPHUAJIBI B COCTABE YICOHO-METOINICCKOTO KOMITIIEKCA IO JUCIIUILTHHE
3. 3amaHUSMU M METOJMYECKUMH PEKOMEHJALUSIMU IO OpraHU3alud CaMOCTOSATEIbHOW pPaOOThHI
00y4aromuxcs B COCTaBe y4€OHO-METOANYECKOTO KOMITJIEKCA MO JUCIUTUIHHE.
4. T'moccapuem Mo AMCUHUIIIMHE B COCTaBe Y4€OHO-METOAMUECKOTO KOMILIEKCa MO TUCIUTUINHE.



Pa3znen 5. ®oHJ OLIEHOYHBIX CPEICTB /sl MPOBEIEHUS TEKYIIero KOHTPOJIS U MPOMEKYTOYHOM
aTrrecTauvy 00y4arommxcst

DoHO  OYeHOYHbIX  cpedcmé no  OUCYuniuHe  npeocmaeisem — coool  COBOKYNHOCMb
KOHMPOAUPYIOWUX —~ MAMEPUaios  NpeOHA3HAYeHHbIX — ONd  USMEPeHUs  YPOBHA — OOCHMUIICEHUs.
00VUaWUMUC  YCMAHOBNIEHHbIX — pe3ybmamog  odwel  npogeccuoHaibHou — 00pa308amebHOU
npocpammul. POC no Oucyuniumne UCNONLIYEMCS NPU NPOBEOEHUU ONEPAMUBHO20 KOHMPOIL U
npomedcymounoi ammecmayuu oodyuaowuxcsa. Ipebosanus x cmpykmype u cooepxcanuro DPOC
oucyunaunsl peenamenmupyiomes Ilonodcenuem o onoe OoYyeHOUHBIX MAMeEPUAIO8 NO NPOSPAMMAM
8bICULE20 0OPA308AHUSL — NPOCPAMMAM OAKAIABPUAMA, MALUCPAYPbL.

5.1. MacmopT (poH/IA OLIEHOYHBIX CPEICTB

Ounas popma o0yueHus (NOJHBIH CPOK)

Ne OueHoYHBIE CPeICTBA
Kox unaukaropa
Koutposupyemsie pa3ienbl (TeMbl
b [))I)I’/ICIIHHJIIJI/IHBI ( ) JI 113 (13, CPO 1 AeCkpuITopa
C3) JOCTUKEHMSI
KOMITETEHIMH
1 2 3 4 5 6
}]?l'?;:;l;;flf}f I:(I;z;f;‘;\iﬂggs obnactu V-2 OIIK- 8.2
! 3HaHUA U IIPEIMETa IPAKTUIECKOU Yo A 1PB gﬁ:g 835: g g
JIeSITEIbHOCTH '
OmpIT aBJICHUS Ka4€CTBOM B 1J1-2 OIIK- 8. 2
2 | 6ey;§m N YO AKC IIPB WJI-4 OTIK- 8. 2
by P 1JI-6 OTIK- 8. 2
Mexaynapoansie crangaptsl UCO Na-2 OIIK- 8. 2
3 | 9001:2000. CucTteMbl MEHEKMEHTA YO AN ITPB N/1-4 OIIK- 8. 2
KadecTBa. TpeboBaHUs NJI-6 OTIK- 8. 2
P e, e w2 ome .2
4 YO | I1PB NJ-4 OIIK- 8. 2
MEHEP)KMEHTA KauecTBa B
OpraHu3anuu WJI-6 OTIK- 8.2
JIOKyMEHTHUPOBAaHUE CHCTEMBI VIJ1-2 OTIK- 8. 2
5 | MEHEKMEHTA KauecTsa. Buner u vO il PR V14 OTIK- 8. 2
(hOpMBI ayAUTa CUCTEMBI V11-6 OIIK- 8. 5
MEHEDKMEHTA Ka4eCcTBa '
Ceptudukanus i UM U CUCTEM WJ1-2 OITIK- 8.2
6 ngcma HU TIPOAYKIUIH M CHCTEM |y MIII TIPB WJI-4 OTIK- 8. 2
NJI-6 OIIK- 8. 2

OuHo-3204Hast popma 00yueHus (IMOJIHBIN CPOK, yCKOpeHHOe o0yuenne Ha 0aze CIIO, na 6a3ze BO,
M0JIHOE YCKOPeHHOe 00yueHme)

Ne OueHoYHBIE CPEICTBA
Kon
KonTposmpyembie pa3aessl (TeMbl) HHAUKATOPA U
113 (13,
AUCHHILIMHBI J C3) CPO | pneckpunropa
AOCTHKEHUS
KOMIIeTEeHIH
1 2 3 4 5 6
Bo3HukHOBEHME U pa3BUTHE Na-2 OIIK- 8. 2
1 | ympaBiieHHsI Ka4eCTBOM Kak 00JIacTH YO an ITPB | U/-4 OIIK- 8. 2
3HAHUA U IpEeIMETa NPAKTUYECKON NJI-6 OIIK- 8. 2
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JEATCILHOCTH
OnbIT yripaBieHUsI KAYeCTBOM B WUJ-2 OIIK-8. 2
2 YO AC IIPB | U/1-4 OIIK- 8. 2
3apy0OexKHBIX CTpaHax VIJI-6 OTIK- 8. 2
Mexaynapoansie crangaptsl UCO N/1-2 OIIK- 8. 2
3 | 9001:2000. CucTeMbl MEHEIKMEHTA AN IIPB | M/1-4 OIIK- 8. 2
kauecTBa. TpeboBaHMs NJI-6 OIIK- 8. 2
Pazpabortka, BHEIpEHUE, VIJI-2 OTIK- 8. 2
o | e oo x|es | drsomc:
NJI-6 OIIK- 8. 2
OpraHu3aIu
JIOKyMEHTUPOBaHUE CHCTEMBI VIJI-2 OTIK- 8. 2
g | MCHEJUKMCHTA KaecTsa. Bunbr n IIPB | WJI-4 OIIK- 8. 2
(bopMBI ayauTa CUCTEMBI VIJT-6 OTIK- 8. 2
MEHEDKMEHTA KauyeCcTBa
Ceptudukanus npoayKIHHA U CUCTEM ]2 OIIK- 8.2
6 KadeCTRa I[IPB | NU/1-4 OIIK- 8. 2
NJI-6 OIIK- 8. 2

YcaoBHble 0003HAYEHNSI OLEeHOYHBIX cpeacTB (CToaousl 3, 4, 5):
YO — ycrupiii (GpoHTANBHBIN, HHANBHYaTbHBIN, KOMOMHUPOBAHHEII) OMIPOC;
IIPB —npoBepka pedepaToB, OTYETOB, pPELEH3UN, aHHOTAUMH, KOHCIIEKTOB, TIpaduyecKoro
MaTepuaa, 3CCe, IEPEeBOJIOB, PEIICHUN 3a/JaHUH, BHIIIOJHEHHBIX 3aJJaHUI B 3JIEKTPOHHOM BHJIE U T.1.;
KM — Keiic-meTo.

5.2. OneHo4YHbIE CPEeACTBA TEKYIIEro KOHTPOJIA

Ilepeyenb npakTHYECKHUX (CEMMHAPCKUX) 3aaHUH

Tema 1. Bo3HUKHOBeHNe U Pa3BUTHE YNIPABJIEHHS KA4eCTBOM KaK 00J1aCTH 3HAHUS U
npeaMeTa NPAKTHYECKOH AesiTeJIbHOCTH

IIpakTuyeckoe 3axanue 1.

1. CyIHOCTh KauecTBa U yNpaBJI€HUS] UM, OCHOBHbBIE METO/IbI YIIPABICHUS KAYECTBOM.

2. Cdepsl npuitoKeHHsI METOJIOB YIIPaBJICHUS KAUE€CTBOM.

3. VYnpasnenue kadectBoM npoaykiuu (YKII): monsTus, nemm M 3agayd, NOJUTHKA B
00J1aCTH KauecTBa.

4. OO0BexThl, CyObeKThl, NpUHIMMbI U pyHKIMKU YKII.

IIpakTH4eckoe 3aganue 2.

1. CpenctBa YKII — HOpMaTHBHBIE JOKYMEHTBHI.
2. Monenu st obecrieyeHus: KauecTBa, SJIEMEHThI CUCTEMbI KayecTBa.
3. CeMb OCHOBHBIX HMHCTPYMEHTOB yImpaBieHus KauecTBoM. KauectBo. HanexHocTs.

Konkypentocnoco6HocTh. Chepbl MPUIOKEHUSI METOOB YIpaBieHUs: KauecTBOM. OCHOBHBIE METOIbI
YIPaBJICHHS KAYE€CTBOM.

Tema 2. OnbIT ynpasJjieHUs KAa4eCTBOM B 3apy0exkHbIX cTpaHax U B Poccun

IIpakTH4yeckoe 3aganue 1.

1. Omnpit ynpasienus kauectsoMm B CIIA.

2. OmnebIT ynpaBieHus KauyecTBOM B SoHuM.

3. OmnpIT ynpaBieHHs Ka4ecTBOM B [ epMaHuu.
4. OmnbIT ynipaBieHHs kKauecTBOM Bo DpaHIINU.
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5.

OO1u1eeBpONEHCKUI ONBIT YIPABICHUS KAYECTBOM.

Tema 3. Me:xknynapoansie ctanaaptsl UCO 9001:2000. CucTeMbl MEHEI)KMEHTA KayecTBa.

TpeboBanust

IIpakTu4yeckoe 3axanue 1.

o~ E

Konmenius u uaeonorus Beeobuero ynpasienus kadectsom (TQM).
Mexnaynapoansie ctanaaptsl MCO 9000: ux HazHaueHue, 00beKThI, CTPYKTYpa.
Ponb u pazsutue crangaproB UCO cepun 9000.

[IpuHIMIIBI MEHEIKMEHTA KauecTBa B COOTBETCTBUM co ctanaaptoMm MCO 9000.
TpeboBanus k cucreMe MeHeKMeHTa kauectBa ctanaapra M1CO 9000.

Tema 4. Pa3paﬁoTKa, BHE/JIpEHHUC, o0ecneyeHue (l)yHKIII/IOHI/IpOBaHHH CHUCTEMbI KaYeCTBa B

NPOAYKIUHM B OPraHU3AIUH

IIpakTuueckoe 3axanue 1.

1.
2.
3.

O0111ee pyKOBOJICTBO KaU€CTBOM MPOAYKIIHH.
Otanbl )KU3HEHHOT'O 1IUKJIA TPOLYKIHH.
PazpaboTka W BHEApEeHHE CHCTEM KadecTBa Ha NPEANPHUATHAX: OpraHU3alMOHHAsS

CTPYKTYypa, 0053aHHOCTH U ITOJTHOMOYHS epcoHala, peCypcsl, pa6oqne npoueaypbl, JOKyMEHTallUA

Tema 5. I[OKyMeHTI/IpOBaHI/Ie cucTeMbl MeHeIKMEHTa KadecTBa. Buabl m (bOprI ayaurTa
CHUCTEMbI MCHCIKMEHTA KaveCTBa

IIpakTuueckoe 3axanue 1.

1.
2.
3.

OOu1re TpeboBaHUS K TOKyMEHTALlUU CUCTEeMbl MeHeKMeHTa kayecTBa (CMK).
[Ipunnuns! co3nanus gokymentauuu CMK u ynpasieHus ero.
PazpaboTrka nOKyMEHTOB «Muccus, BUAEHHE U CTPATErMUYECKUM IUIaH pa3BUTHU,

«ITonmutuka B obmact kadecTBay, «Llenmn B oOmacTu KauecTBay.

IIpakTH4yeckoe 3aganue 2.

1.

2.
3.
4

Pa3pabotka PykoBojcTBa 1o KauecTBy.

Omnucanue nporeccoB CMK opranuzanuu.

Oco0eHHOCTH BHEJPEHNE M COBEPILICHCTBOBAHUS CHCTEMbl MEHE[)KMEHTA KauecTBa.
Bunel u popmbl ayauTa cucteMbl MEHEIKMEHTA KaueCcTBa

Tema 6. CepTuduKanusi NPOAYKIHMH U CHCTEM Ka4eCcTBA

IIpakTuyeckoe 3axanue 1.

abrwbnE

Ceprudukarus cucteM KauecTsa.

CymHOCTb U coziepKaHue cepTUdUKAIIN.
Poccuiickue cuctemsl cepTH(UKaLny.

[IpaxTuka cepruduxanyu B Poccun u 3a pyoexom.
CepTudukaius cuCTeM MEHEI)KMEHTa KaueCTBa.

6. HpOBepKa 3P PEKTUBHOCTH CUCTEMbI MEHEPKMEHTA KaueCTBa.

5.3. TeMaTHKa NMCbMEHHBIX PadoT 00y4aKOIIMXCS

TemarTuka pedeparos, 10KIAA0B, Icce:

=

Cucrema MEHEKMEHTA KaueCcTBa.

WHTepnpeTanys 1 anropuT™ NOCTPOEHUSI KOHTPOJIBHOM KapThl 110 KaYECTBEHHOMY
MIPU3HAKY.

KoHTpomb, OIIEHKA U HCTIBITAaHUS KaueCTBa MPOAYKLIUU
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4. VnTtepnperanus U alTOPUTM IIOCTPOEHUS KOHTPOJIBHOU KApThI IO KOJIMYECTBEHHOMY

MPHU3HAKY.
5. Jloructuka u TQM.
6. HHTepnperanus U alrOPUTM IIOCTPOSHUS THCTOTPAMMBEI.

7. YmpamieHHEe KayeCTBOM TIpH NPOSKTUPOBAHWUM, 3aKyNKaxX, OOCITYKUBAaHUU W
B3aMMOOTHOUICHUSIX C OTPEOUTEIISIMH.

8. Harepmperamusi wmeroaa crpatudukamuu (pacciiauBaHus JAaHHBIX) H  aJITOPUTM
MOCTPOCHUS UarpaMMbl PacCesHUS.

9. HanuoHasibHBIE TPEMHH TIO0 KAY€CTBY W MPUMEHEHUE KPUTEPHUEB MPEMHUN MO Ka4eCTBY
JUTSI IPOBEJICHUSI CAMOOIICHKU OpTaHU3alIHii.

10. WHTepmpeTarus u aaropuT™ MOCTPOCHHS KAPTHI KYMYJISITUBHBIX CYMM.

11. NudopmarnmonHoe oOecrieYeHHE YIIpaBICHUS KAa4eCTBOM.

12. Nnrepnperanus 1 anropuT™ MocTpoeHus quarpammsl [lapero.

13. Ayaut u ceprudukanms cucTeM MEHEKMEHTa KauecTBa.

14. NaTepnperarus KPy»KKOB Ka4eCTBa U aJITOPUTM UCTIOIH30BAHUS KOHTPOJIBHOTO JIUCTKA.

15. Onpenenenne 3 PEKTUBHOCTH yIPABICHUS KAYECTBOM.

16. AnropuT™m MCTIOIB30BAaHUS TUArpaMMbl VICHKaBBI.

17. KBanumeTpus U ee MIpUMEHEHUE B YIIPABICHUH KaueCTBOM.

18. PasBeprriBanue pynkuuu kauectsa (QFD).

19. CrannmapTuzanus TpeOOBaHUHN K 00bEKTaM M CUCTEMaM Ka4yecTBa.

20. Pacder u olleHKa 3aTpaT Ha Ka4eCTBO.

5.4, Hepeqeﬂb BOIIPOCOB l'lpOMe)KyTO‘-lHOﬁ aTrTeCTalnm o J1MCUHUIIJIMHE
BOl'IpOCI)I K 3K3aMEHY.

1. Ponp u 3HayeHHe KauecTBa B JIOCTHI)KEHUHU ycliexa KOMIIaHUHU. SIMOHCKash KOHLEMUUs
OCHOBHBIX YPOBHEH KauecTBa.

2. KoHKypeHTOCIOCOOHOCTh ~ TPOAYKIMM W IEHHOCTb.  KOHKYPEHTOCIIOCOOHOCTH
IPEIIPUATHS U KaUeCTBO.

3. IlonsTHe KauecTBa. DBOIONUS MOHATHA KadecTBa. OCHOBHBIE MTEPHUO/IBI PAa3BUTHI KAUECTBA.
4. OCHOBHBIE 3Tanbl Pa3BUTHUA YIpaBieHus KayecTBOM. OCHOBHBIE 3ajJjaudl YIpaBIICHUS
kauecTBOM. OOBEKTHI, CyObEKThI, PYHKIIMOHA YIPaBIEHUS KaYECTBOM.

5. Tumel 1 BUABI METOJOB yHpaBieHUs KauecTBOM. OCHOBHBIE 3Talbl )KM3HEHHOTO ILUKJIA
npoaykuuu. [IpuHIMnbl o6ecredeHns KauecTBa MPOoIyKIHH.

6. Monenu obecnieuenust kauectBa npoaykuuu: Lukn Ismunra-Ulyxapra. Iletns kauectBa
no Maiixiry [Toprepy. [letns kauecta B ISO 8402.

7. Mogenu obecneueHust kadectBa npoiykuuu: Crnmpans kaudecTBa (crnupanb JDxypana).
Wnxunupunr kadectsa Tarytu. [Iporpamma Honb negexroB @. Kpocou.

8. Mozgenu oOecrieyeHMss KadecTBa MNPOAYKUMHU: Mojenb yHpaBieHHs KadyecTBOM A.
Oeitrenbayma. Mogenp ynpapieHUs: KauecTBOM JTTUHIrepa-CUTTHHTA.

9. Monenn obecriedenusi kadecTBa mnpoaykuuu: Moxaens Hopuaku Kano. Mogpens
yIpaBiieHUs! KauecTBOM Ceremiu.

10. OGmass XxapakTepuCTUKa OTCUYECTBEHHBIX MoOJeNeil ympaBieHus kaudectBoM: BUII
(cucrema Oe3nedexktHoro wusroromnenus mnpoaykuuu), CBT (cucrema O6e3nedexTHOrO
tpyna), KAHAP- CIIN (cucrema "KauecTBo, HaIeXKHOCTb, PECYPC C MEPBBIX U3AETUN").

11. OGmas xapakTepUCTHKa OTEYECTBEHHBIX Mojeiel ympasieHus kadectBoM: HOPM
(cucrema Hay4yHOM opraHuzanuu pa®oT 1o MoBbILIeHHI0 MoTtopecypeca), KCVYKII
(KOMIUIEKCHasi cucTemMa ympasieHus kauectBoMm mnpoaykuuu), ECI'YKII (enunas cucrema
roCy/1apCTBEHHOTO YIPABIEHUS KAY€CTBOM IMPOIAYKIIUHN).

12. IMpunuunsl  Jlemunra. Otanbl moBblIeHUs KadecTBa Jkypana. [lnaH mnoBblmeHHs
kadectBa Kpocowu.

13. Mopnens nennoctu yeayru 3eiitxamnd. CPokycupoBaHHOCTh Ha norpedutene B TQM:
MOJIETb Pa3pbIBOB 3eHTXaMJIsl LIETIOYKH MOCTAaBUIMK-TIOTPEOUTENb.

15



14. MosroBoit mTypM, OJOK-CXema Ipolecca, KOHTPOJIbHbIE JUCTKH, THCTOTPaMMBI,
cTpaTU(UKaLUs JAHHBIX.

15. JInarpammer [1apero, McukaBsl, quarpaMMbl paccesiHUS.

16. KoHTponbpHBIE KapThl IO KOJTMYECTBEHHOMY ITPU3HAKY.

17. KoHTposibHbIE KapThl 0 KAYECTBEHHOMY MPU3HAKY, HHTEPIPETALUs KOHTPOJIbHBIX

Kapr, KapThl KYMYJISTUBHBIX CYMM.

18. Jlmarpamma cpojicTBa, quarpaMmma cBsizei (rpaduk cBsizeil), ApeBOBHUIHAS UAarpamMma,
MaTpuyHas [uarpaMma (Tabauia KauecTsa).

19. Crpenounas auarpamma, AuarpamMma Mpoiecca OCyIleCTBICHHS IPOrpaMMbl, MaTpUIIa
MPUOPUTETOB. J{narpamMmma noTpeOUTeIbCKOM IEHHOCTH.

20. PaszBepthiBanue pynkimu kadectsa (QFD).

21. CALS - TeXHOJIOTHH.

22. 6 Sigma.

23. CpaBHeHHE TapaJurM YIpaBJICHUA 3aTpaTaMd Ha KadyecTBO: TPAJAULMOHHOE H
COBPEMEHHOE YITpaBJEHUE 3aTpaTaMu. 3aTpaThl HA KAYECTBO: CYIIHOCTh 3aTpaT Ha KA4eCTBO,
AJIEMEHTHI 3aTpaT Ha KauecTBO.

24. Knaccudukauss 3arpar Ha KadectBo: mnoaxon Jxypana -  @eiirenbayma.
Knaccugukanus 3arpar Ha kadectBo: noaxox @. KpocoOu.

25. Monens 3arpat Ha mnpouecc cormacHo 'OCT P 52380.1. Omnenka u y4er 3arpar Ha
Ka4yecTBO Ha OCHOBE (hyHKIIMOHAIBHOTO Nox01a (ABC-MeTona).

26. bazoBble 1enu, (QYHKIMM W TPUHLUIB CTaHAApTH3aluuu. HanuoHanbHas cuctema
CTaHJapTU3AIUH.

27. Mexnaynapoaunsie crtangaptel ISO 9000. Crangaptet ISO cepun 14000. Monensb
CHUCTEMbI MEHE/PKMEHTA KaueCTBa.

28. CpaBHeHHE mapaaurM kadectBa: TpaauuuoHHod u TQM mapagurm. [puanunsr TQM:
OpHEHTAIMsI Ha TOTPEOUTENS, JUACPCTBO PYKOBOJIUTEINS, BOBJICYCHHE pPAOOTHHUKOB,
MPOLIECCHBIA TOJXOJ[, CUCTEeMHBIH MOAXOA K MEHEIKMEHTY, IMOCTOSHHOE YIy4YIleHHE,
NPUHATHE pPEIICHUH, OCHOBaHHOC Ha (aKTaxX, B3aWMOBBITOJIHBIC OTHONIICHHUS C
MOCTABIIUKAMH.

29. Dnementsl cTpaterun TQM. CdokycupoBanHoCTh Ha miporiecce B TQM.

30. HenpepriBHOe moctosinHoe yiyuinenue: Kaizen m Kairyo. [Tonutuka opranuzanuu B
yenosusix TQM.

Pa3nen 6. [lepeueHnb yueOHOI JUTEPATYPbI, HEOOXOIUMO¥i 1JI OCBOEHUSI AU CHUIIIMHBI

6.1. OcHoBHas JUTepaTypa

1. Mupssiii, B. 1. Bceobuiee ympaieHne kadecTBoM : ydeOHoe mocobwme / B. M. Mupnsiid, O. A.
lonyGesa, B. I1. JlumutpoB. — PocTtoB-Ha-/loHy : JIoHCKO# rocynapCcTBeHHBIN TexHUUecKnid yHIBepcuTet, 2020.
— 100 c. — ISBN 978-5-7890-1827-9. — Texkcr : snekrponnslii // Lludposoii obpazoBatensHbiii pecypc [IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/118032.html

2. YupasieHnue kauectBoM. CpeacTBa 1 METOBI | MpakTUKyM / coctaButenu B. I1. Jumurpos [u ap.]. —
PoctoB-na-Jlony : JloHCKO#H rocymapCTBeHHBIM TexHWYeckuid yHuBepcuteT, 2019. — 144 c. — Teker :
anektpoHubli  //  lludposoit  obOpazoBarempHbIii  pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/118112.html

3. Marowmenos, . 1I. Vnopaenenue kauectBoMm mnpoxykinuu : yueOnuk / II. III. Maromenos, I'. E.
Becmamosa. — 2-e u3a. — Mocksa : JlamikoB u K, 2020. — 335 ¢. — ISBN 978-5-394-03562-3. — Texkcr :
anektponnbli  //  lludpoBoir  oOpaszoBarenbHblii  pecypc IPR SMART : [caiir]. — URL:
https://www.iprbookshop.ru/110926.html

6.2. JlonoJiHMTEILHAS JIUTEPATypPa

1. Arapkos, A. II. YnpaBnenue kauecTBoM : yueOHUK Juist OakamaBpoB / A. Il. ArapkoB. —
Mocksa : JlamkoB u K, 2019. — 204 c¢. — ISBN 978-5-394-02226-5. — TekcT : 3MeKTpOHHBIN //
[udposoii o0pa3zoBaTenbHBIN pecypc IPR SMART : [calT]. — URL:
https://www.iprbookshop.ru/85643.html
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2. I'pebennuxoBa, H. M. BceoOmiee ympaBineHue kadecTBoM : yueOHoe mocobue / H. M.

I'pe6ennukoBa, C. B. IlomomapeB. — Tam00B : TamOOBCKHIi TOCYIapCTBEHHBIH TEXHHUYCCKHUI
yausepcurer, 9bC ACB, 2019. — 80 c. — ISBN 978-5-8265-2109-0. — TekcT : »51eKTpOHHBIH //
[Mudposoit oOpa3oBaTebHBIN pecypce IPR SMART : [caiT]. — URL:

https://www.iprbookshop.ru/99753.html

3. boponauér, C. M. CTaTuCTHYECKHE METO/IbI B YIIPaBJICHUU KAa4eCTBOM : ydeOHOE ImocoOue Jist
CIIO / C. M. Bboponaués ; nox penakuueii O. . HukonoBa. — 2-e uzn. — Caparos, ExatepunOypr :
[TpodoOpazoBanue, Ypanbckuii Gpeaepanbubiii yauepcutet, 2019. — 86 ¢. — ISBN 978-5-4488-0411-
3, 978-5-7996-2810-9. — Tekcr : snextponsslii // Ludpooit oOpasosarensubiii pecypc IPR SMART :
[caitr]. — URL.: https://www.iprbookshop.ru/87874.html

4. BonkoBa, E. M. UcTopust ctanmapTu3alnuy, METPOJIOTHH U YIPABICHUS Ka4eCTBOM : ydeOHOe
nocobue / E. M. BonkoBa. — Hwuxuuii HoBropon : Hukeropoackuii rocyaapcTBEHHBIM apXUTEKTYPHO-
crpoutenbHblii yHuBepcuter, ObC ACB, 2020. — 88 c. — ISBN 978-5-528-00409-9. — Tekcr :
anexktpoHHed  //  I{udpomoit obOpazomarensHbii pecypc IPR SMART : [caéit]. — URL:
https://www.iprbookshop.ru/107374.html

5. Mupnsiii, B. W. YpaBnenue kauecTBOM Ha NMpEANPHATHH : yaeOHoe mocodue / B. 1. MupH#Ii,
O. A. Tony6esa, B. II. JlumutpoB. — PocroB-Ha-Jlony : JIOHCKOI TOCYZapCTBEHHBIA TEXHHUYECKHI
yauBepeuteT, 2020. — 83 ¢. — ISBN 978-5-7890-1734-0. — Texct : snextponusiii // Ludposoit
obpazoBatenbHbiii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/117773.html

6.3. Ilepeuenn pecypcoB HHGOPMAIHMOHHO-TEIeKOMMYHUKANIMOHHOH ceTn « AHTEpHET»
1. http://www.consultant.ru/— KoucynbsrataT [Ltoc
2. http://www.garant.ru/— I"apant
3.110 nns npoBeaeHUs1 KOHMEpEHIIUMA
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Pa3nes 7. MarepuajbHO-TeXHMYecKas 0a3a 1 HHPOPMALMOHHbIE TEXHOJIOTHHU

MarepuanbHO-TeXHH4YEeCKass 0a3a, Heo0XoAUMAas AJsl OCYLIECTBJIEHHS 00pPa30BaTeJbLHOIO
npouecca no GpaxkyJbTATUBHOM IMCIHUIINHE:

MarepuanbHo-TeXHHUECKOe  oOecrieyeHue  (aKyJIbTaTUBHON  JUCLMIUIMHBI  «YIpaBjeHHUe
Ka4ecTBOM» BKJIIOYaeT B ce0s y4yeOHbIe ayAWTOPUH JUIsl TPOBEICHHS 3aHATUH, TPYIIOBBIX H
WHAWBUIYAIBHBIX  KOHCYJIbTAllUM,  TEKYIIEro  KOHTPOJIS M IPOMEKYTOUHOW  aTTecTaluH,
CaMOCTOSITENTbHON paboThl 00yyaromuxcs. Mimeercs: cienuain3upoBaHHast ayIuTOPHSL.

VY4yebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHHUUYECKUMHU
cpenctBamMu oOydeHus. [lomemieHuss Ui CaMOCTOSITENIBHONH pa0OThl OOYYArOIIUXCS OCHAIICHBI
KOMIIbIOTEPHOM TEXHUKOM C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTH VIHTepHeT.

@akynbTaTUBHAS JAMCUUIUIMHA MOXET pEalM30BBIBATHCS C MPUMEHEHHEM JUCTAHIIMOHHBIX
TexHosoruil oOydenus. Crnenuduka peanu3aluyd AUCUUIUIMHBL C IPUMEHEHUEM JUCTAHLMOHHBIX
TEXHOJIOTUH OOydeHHUs YCTaHABIMBACTCS [IOTOJIHEHHMEM K paboueil mporpamme. B wactu He
IpOoTHBOpeYallell crenudpuKke, U3JI0)KEHHOH B JIOMOJHEHUM K IMporpaMme, MPHUMEHSETCS HacTOosIas
paboyast mporpamma.

MarepuanbHo-TeXHHUECKas 6a3a, HeoOXoauMasi Ul OCYIIECTBICHHUs 00pa30BaTeIbHOIO Ipolecca
0 JMCUUIUIMHE C TPUMEHEHHEM JIMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHIA BKIIIOYAET B ceOs:

KomnbroTepHass TexHUKa, pacroyiokeHHass B ydyeOHoM kopmyce MHucturyra (yn.Kaumnues, 63,
kabuHeT LleHTpa MTUCTAaHITMOHHOTO O0YICHMS):

1. Intel i 3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IMYHBIE 3JEKTPOHHBIE YCTPOWMCTBAa (KOMIBIOTEPH, HOYTOYKH, IUIAHIIEThl M HHOE), a TaKxke
CpEICTBa CBSI3U IIpenojaBaTesiell U CTyIEHTOB.

WNudopmanoHHbIe TEXHOJIOTMH, HEOOXOIUMBbIE I OCYLIECTBICHHUs 00pa30BaTeIbHOrO Impolecca
M0 JMCUUIUIMHE C TPUMEHEHHEM JIMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHI BKIIIOYAIOT B CEOsI:

- cuctema auctanironnoro ooyuenus (CJO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 1104Ta;

- CUCTE€Ma KOMITBIOTEPHOTO TECTHPOBAHNS;

- Hudposoii oOpaszosarenbHblii pecypc IPR SMART,;

- CHCT€Ma MHTEPHET-CBSI3U skype;

- Tesie(hOHHAs CBSI3b;

- [1O nnig npoBeneHust KOHGEpeHUU

OOyuenne o0OydarOIIMXCSl HWHBAIMIOB M OOYYalOIUXCA C OTPAaHUYEHHBIMH BO3MOXHOCTSIMH
3IOPOBBSI  OCYIIECTBISIETCS TMOCPEICTBOM TNPUMEHEHHUS CHENHUATBHBIX TEXHUYECKHX CpEJICTB B
3aBHCUMOCTH OT BHJIa HO30JIOTUH.

[Ipu mnpoBeneHWHn y4eOHBIX 3aHATHH 1O JAUCHUIUIMHE WCIIONB3YIOTCS MYJIbTHMEIHIHbIC
KOMIIJIEKCBI, SJIEKTPOHHbIE YUeOHUKH U y4eOHbIe TOCOOUS, alalTUPOBAHHBIE K OTPAHUYEHUSAM 3]I0POBbSI
00yJaronmxcs.

JIeKIIMOHHBIE ayAUTOPUH OOOPYAOBaHBI MYJIbTHUMEAMMHBIMU Kadeapamu, MOAKIIOYEHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIOUIMMH YCUIUTh 3BYK JUJISl KATETOPUU CIa0OCHBIIIAIINX 00yJaroImuxcs, a
TaKXe MPOCKIIMOHHBIMH 3KpaHaMH KOTOPBIE YBEIUYMBAIOT H300paXKeHNE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIPUHUMATh y4eOHYI0 HH(OPMALIKIO0 00YyJaloIUMCS ¢ HApYIIEHUSIMU 3pEHUSI.

[Tpu 0OydeHuu ULl ¢ HApYIIEHUSMH CITyXa MCIOJIb3YeTCs YCHIIUTENb CIyXa JUlsl claboCIbIIIanux
moneit Cyber Ear monmens HAP-40, momoratomuii oOydaeMbIM Jydllle BOCHPUHHMMATH Y4YEOHYIO
MH(pOpMAIIHIO.

OOyuaronuecss C OTPaHWYCHHBIMH BO3MOXHOCTSIMH 37I0POBBS, OOCCIIEYCHBI TMEYaTHBIMU U
3JIEKTPOHHBIMU 00Pa30BaTEeIbHBIMU pecypcamt (IIporpamMmbl, yd4eOHUKH, ydeOHbIEe TOCOOUs, MaTepHalIbl
JUI CaMOCTOSITENIbHOM paloThl M T.1.) B opmax, aAanTUPOBAHHBIX K OIPAaHUYEHMSIM HUX 3/10pPOBbS U
BOCTIPUATHS UHPOPMALIUH:

AJIS JINL ¢ HAPYLIEHUSIMH 3PeHMA:

- B (popme 3EKTPOHHOTO IOKYMEHTA;
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- B hopme aynuodaiina;

IS JINI ¢ HAPYUIEHUSIMH CJIyXa:

- B Ie4aTHOH opme;

- B (hOpMeE IIIEKTPOHHOTO JOKYMEHTA;

JJIS JIML ¢ HAPYLIEHUSIMM ONIOPHO-ABUTaTeIbHOI0 annapara:
- B Ie4aTHou opme;

- B (hOpMe IIEKTPOHHOTO JJOKYMEHTA;

- B popme ayaunodaiina.
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Pazgen 8. Meroauyeckue ykazaHus 1Jisl 00y4al0IUXcs 10 0CBOEHHIO (paKyIbTaTUBHOM
AUCHHUILIHHBI

JUis  yCIeNIHOrO YCBOEHHUS JIEKIMOHHOIO MaTepuaja oOydarouuiics OJKEH MPOCMOTPETh
yueOHYIO JINTepaTypy IO TeMe JIeKIMH C TeM, YTOObI MMEeTh XOTA OBl MpeACTaBIeHHE O IpobieMax,
KOTOpbIe OyAyT pa3zbupaTbcs B JieKUMU. OH JOJDKEH TakKe MBICICHHO NMPUIIOMHUTB TO, YTO Y)K€ 3HAeT,
KOIZIJa-TO YuTal, M3y4daJl MO JpPYrMM IpeaMeTaM IpUMEHUTENbHO K JaHHOM Teme. [naBHoe B
IIPOZIETIaHHOM paboTe K JieKuuu — (popMUpOBaHUE CYOBEKTUBHOI'O HACTPOs HAa XapakTep MH(pOpMaluy,
KOTOPYIO OH TOJIYYUT B JICKIIMM IO COOTBETCTBYIOLIEH Teme. MHOTma [UIis 3TOro ObIBaeT JOCTaTOYHO
O3HAKOMUTbBCS C TUIIOBOM pabodel IporpaMMoi niu yueOHbIM PYKOBOJCTBOM.

[IpobnemHas JeKuus HE TOJBKO PACKPHIBACT MYHKTHI, MPOOJIEMBI, TEMbI, KOTOPbIE HaXOMIATCS B
IIporpamMMe, HO M 3acTaBisieT 00y4arolero MbICIUTh YKOHOMMUYECKH I'PaMOTHO, UCKaTh HOBBIE NyTH U
CpeICTBa peIieHUsT HamOojee CIOXKHBIX mpobrem. Ona oOmagaer O0dbIIONH WHGOPMAIMOHHON
€MKOCTBIO, M 3a KOPOTKOE BpeMsl IPENojaBaTellb yCIEBACT HU3JI0KUTh TaK MHOIO IpPOOJeM, MBbICIEH,
UACH, YTO HAJ0 HE MOTEPAThCSA B 3TOM MHPOpManuu. OOyyaromuiicss JOHKEH MOMHUTh, YTO HUKAKOU
yueOHMK, HMKaKas MOHOrpadus WM CTaThs HAa MOTYT 3aMEHUTh y4eOHYo JeKlHio. B cBoro ouepenp,
paboTa Ha JEKIMH — 3TO CIIOKHBIA BUJ TMO3HABATEIBHOW, MHTEJUIEKTYalbHOH paboThl, TpeOyromei
HanpsDKeHUs, BAUMaHUs, BOJIM, 3aTpaT HEpBHOU U (u3nueckoil s3ueprun. Bech npobiemMHblit MaTepua,
cooOmraeMplii TpenojaBaTeieM, JO0JDKEH HEe MpocTo mpociaymuBarbes. OH JOKEH OBITh aKTHBHO
BOCIIPUHSAT, T.€. YCIBIIIAH, OCMBICJIEH, IOHAT, 3aQUKCHUpOBaH Ha Oymare M 3aKpelyieH B IaMATH.
[Ipuctynas k ciymiaHui0 HOBOTO MaTepuasa, IOJIE3HO MBICIEHHO YCTaHOBUTh €ro CBf3b C paHee
M3YyYEHHBIM, YSICHUTb, Ha YTO ONUPAETCs U3JI0KeHHast Tema. Criesist 3a TeXHUKOM YTEHHs JIeKLUH (aKLEHT
Ha CYILIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS! PUTMA, I1ay3a U T.II.), 00y4aroIuics TOJKEH BCe 3a
IIPEIoIaBaTesIeM YMETh BBIJENATh OCHOBHBIE KaTETOPHH, 3aKOHBI M UX COZAEp)KaHUE, MPOoOJIeMbl U UX
BO3MOXXHbIE PELICHMs], [10Ka3aTelbCcTBa M BbIBOAbI. OCyIIECTBIsAs Takyk paloTy, oOyuarouuiics
3HAYUTENbHO obJeryaer cede riy0okoe MOHMMaHME MaTepHala, ero KOHCIEKTUPOBAHUE U JajbHenlIee
U3Y4EHHUE.

3anuch JEKIUH ABISETCA BaXKHEHIINM 3JIEMEHTOM paboThl oOydaromerocs Ha JeKiuuu. KoHcnekr
MI03BOJISIET €My 00paboTaTh, CUCTEMATU3UPOBATH U JIYYILE COXPAHUTD MOJIyYEHHYIO HH(DOPMALIHIO C TEM,
4TOOBI B OY/yIIIEeM OH CMOT BOCCTAaHOBHUTbH B NAMSITH OCHOBHBIE COJIEPKATEIbHbIE MOMEHTBHI JICKIIUH.

Tunuunas ommbOka oOyyaronxcs — JI0CIOBHOE KOHCHEKTHpoBaHue. Kak mpaBumiio, Nmpu 3amucu
CIIOBO B CJIOBO HE OCTAaeTCs BPEMEHU Ha OOAyMbIBaHHE, aHAJIW3 U cUHTe3 uH(popmanuu. HckyccTBo
KOHCIEKTUPOBAHHUS CBOJAUTCS K HABBIKAM CBEPThIBAaHUS MH(QOPMAIMH, T.€. 3allUCH €€ CBOMMHU CIOBaMH,
YaCTUYHO CIIOBOCOYETAHHUSIMU JIEKTOPA, OMPEAETICHHBIMU M MPOCTO HEOOXOIUMBIMH COKpAIIECHUSMHU U
MHBIMHM IIPUEMaMH, HO TaK, YTOObI CyMETh BHOBb Pa3BepHYTh MH(OpPMAIMIO 0€3 CYIECTBEHHOW MOTEPH.
OT1Oupas HyXHYI HH(OpMAIUIO, IJIaBHBIE MBICIH, NMPOOJIEMBI, PEIIEHUs M BBIBOJBI, OOydarouiencs
COKpalIaeT TEKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCs.

IIpn BeneHMM KOHCHEKTA JIEKIMI €CThb MaTepual, KOTOPbIM 3alMChIBAETCS JOCIOBHO, HAIpUMED,
(GOpMyJIMPOBKM HOPMATHUBHBIX aKTOB, ONPEIEIECHUS OCHOBHBIX KPUMHUHOJOTMYECKUX KaTeropuil u
3akoHOB. Ipu 3TOoM oOyuarommiicss 10JKeH i ce0si B KOHCHEKTE BBIIEIUTDH TJIaBHYIO MBICHb, HJICI0 B
OTIpe/IeNIEHUN TOTO WJIM MHOTO MOHSTHS, €ro CYIHOCTb, HE CTapasiCh cpa3y MOHATH €ro B JAEeTalsAX. JDTO
MIO3BOJINT H3HAYAIbHO YCBOWTH JKOHOMMYECKHE IIOHSATHS, ONUPAsCh Ha TJIaBHYIO WJIEH, YSACHUTH
CYLIHOCTb.

B koHcnekTe Jekuuit 0053aTeNbHO 3aMMChIBAIOTCA: HAa3BaHWE TEMBI JIEKIIMHU, OCHOBHBIE BOIPOCHI
IJIaHa, peKOMEHIyeMas JuTepaTypa. TeKCT JIEKIUHU T0JKEH ObITh pa3/ieJieH B COOTBETCTBUU C IJIAHOM.

C okoHuUaHHeM JIeKIIMU paboTa HaJl KOHCIIEKTOM Ha MOXKET CUMTAThCs 3aBeplieHHon. HyxHo ere
BOCCTAaHOBUTBH OTJEJIbHbIE MECTa, IPOBEPHUTb, BCE JIM IMOHATHO, YTOYHUTH YTO-TO HAa KOHCYJIbTALIUH,
NPEINPUHATh UHBIE MEPBI C TeM, YTOObI KOHCIIEKT MOI' OBITh MCIIOJIb30BaH B IPOLIECCE MOATOTOBKU K
CEMUHapaM, OHK3aMEHy, Ui JAJbHEWIIEro W3y4eHHs TeMbl, Ha mpakThke. KoHCmekT nexkumii —
HE3aMEHHMMbIH yueOHBIH JOKYMEHT, HEOOXOIUMBIH JUIsl CAMOCTOSATENBHOM padoThI.

TematnueckuM IJIaHOM HW3YYEHHs JUCUUIUIMHBI NPEIyCMOTPEHBl MPAKTHUECKHE 3aHSATHS.
[ToaroToBka K MpakTUYECKOMY 3aHSATHIO MPEAIOAraeT Ba 3Tana padoThl 00ydaronuxcs.
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I[TepBbIii 3Tanm — ycBoeHUE TeopeTHUecKoro Marepuana. Ha mepBom stame oOydarommiicss JOIKEH
oTpaboTaTh M YCBOUTH Y4e€OHO-NPOTPAMMHBIN BY30BCKUH MaTepHall, HCIOJB3YS METOJIUYECKHe
PEKOMEHIALINH T10 TOATOTOBKE K CEMUHAPY.

Btopo#i sTan npennosnaraeT BBIIOJIHEHUE MPAKTUYECKOro 3amaHus. KoHKpeTHO Takoe 3agaHue
naercsi o0yJaroIeMycsi MpernoiaBaTesieM B KOHIE 3aHSATHSA, MPEAMIECTBYIOMIETO MPAKTUYECKOMY. JTO
MO>KET OBITh MOJArOTOBKA KOHCIIEKTA, IJIaH pabOThl MO TOM UM MHOM CUTYaIUH, IJ1aH Oece/Ibl U T.I1.

3amaHus JTOJDKHBI OBITH BBINIOJHEHbI MHCbMEHHO. Kpome TOro, mo TEOpeTHMYeCKHMM BOIIPOCaM
oOyJarouuiicst JOIKEH MOArOTOBUTH padoyue MIaHbl CBOMX OTBETOB HAa HUX.

Jlomainee 3amaHue 0Oy4YaroIIMKCS TOTOBHT CAaMOCTOSITENIBHO, Y/AETSAs Ha IMOATOTOBKY HE MEHee
Tpex 4acoB. [Ipu BBINOJHEHMHM [JOMAalIHEro 3aJaHUsl OH MOXET I0JIb30BAaThCA TEXHUYECKUMU
CpeAcTBaMH, yueOHOH auTepaTypol, KOHCIEKTaMu JIeKIui u 1.p. Pekomenyercs yaie odpamarses 3a
KOHCYJIbTAIIMSIMU U OKa3aHUEM HEO0OXOJMMOM MOMOIIH K MpenoiaBaTeisiM Kadeapol.
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y‘IC6HO'MeTOHI/I‘I€CKOG HU3JaHUuC

Pabouast mporpamMma yd4eOHOM TUCITATIITHHBI

YnpasjeHue Ka4ecTBOM

(Haumernosanue OUCYUnIUHbL 8 COOMBEMCMBUU C Y4eOHbIM NIAHOM)

YymakoBa Exarepuna AJjiekCaHIpOBHA

(Damunus, Hws, Omuecmeo cocmagumerist)
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