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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. llesm ocBoeHMsI AUCUUTIJIMHBI

Hucuuninna «MeHemr:kMeHT B cdepe ycJayr» BXOAUT B «00M13aTeJIbLHYK) YacTb JUCIUILINH
NOJATrOTOBKM oOOy4aromuxcs 1o HamnpasieHuto noAarotoBku «43.03.01 CepBuc», HanpaBjIeHHOCTH
(mpoduiab) «CepBHC HHAYCTPHH FOCTENPHUMCTBAY.

Llenbto TUCHMIUIMHEI sIBIIsieTCsl opMupoBaHue kKommereHuui (¢ coomeemcmeuu ¢ @I'OC BO u
mpebo8aHUAMU K pe3yIbmamam 0C80€eHUsI OCHOBHOU NPOhecCUOHANbHOU 00pa308amenbHolU NPocpamMMmbl
(OI10I1 BO)):

OIIK-4 Cnoco0eH oCYyHmIeCTBJATH HCC/IAeI0BAHHE PBIHKA, OPraHU30BbIBATH MNPOJAKH H
NMPO/JABHUKEHHNE CEPBUCHBIX MPOAYKTOB

IIK-7 CnocodeH TNpPUMEHATHL COBPeMEHHbIE CEePBHCHBbIE TEXHOJOTMH B Tpolecce
Npea0CTABJICHUSA YCIYT

K-8 CnocobeH k 1uBepcu(pUKAIUN CEPBUCHOM 1€ TeTIbHOCTH

Jeckpunropsl O0menpodeccnoHaTbHBIX KOMIIETEHINI:

OIIK-4.1 Crioco0eH OCYIIECTBIATh MPOJIAXKH POIYKTa CEPBUCHOM NIEATEILHOCTH, B TOM YHUCIIE C
nomotib OHJIaWH-TEXHOJIOTUI

OIIK-4.2 Crnoco0eH OcCylecTBISATh MNPOABUKEHHE YCIYr cQepbl CcepBHCAa IO OCHOBHBIM
HaIpaBJICHUSM, B TOM 4ucIie, B ceTu MHTepHeT

Heckpunropsl IIpodeccnoHaIbHBIX KOMIIETEHIIHI:

IIK-7.1 CnocobeH ONTUMHU3UPOBATH HCIOJIB30BAHUE PECYPCOB U TEXHMUECKUX CPEICTB MJIA
dbopMuUpOBaHUs, TPOU3BOACTBA, PEATU3ALUU U TPOABIKEHUS TOCTUHUYHOTO H PECTOPAHHOTO MPOIYKTa

ITK-8.1 CnocobeH ocymecTBIATh UCCIEAOBAaHUE PBIHKA, OPTaHU30BBIBATH NMPOAAXKH U TIPOJIBIKEHHE
CEpPBUCHBIX MPOJIYKTOB

HepeqncneHHHe KOMIICTCHII N (1)OpMI/Ipy1-OTC5I B IIPOLECCCC NOCTHIKCHUSA HHIANKATOPOB KOMITCTCHIIUM:

O0o00menHas TpyoBas Kon u Koa n HanmeHOBaHHe HHIMKATOpPA
(pynxnus/ tpygosasi pyHKuus HauMEHOBaHHe aocTukennsi komnerenuni (u3 I1C)
AecKpUITOpa
KOMIICeTCHIIUH
I1C 33.007 | OIIK-4.1. CrnocobeH | 3nanue:
«PykoBOAUTE/IB/YNIPABJIAKOIIMN | OCYLLIECTBIATh 33.007 PykoBoauTenb /ynpabJsOLIAi
FOCTHHUYHOTO KOMILTIEKCA/CeTH | MPOJAKH  MPOAYKTA | TOCTHHUYHOTO KOMILIeKCa/ceTH
roctuHu» B.  Ynpasaenme | cepBucHOI TOCTHHHIL
TeKy1el AeATEeNbHOCTBIO | nestenbHocTH, B ToM | MJI-1 OIIK- 4.1 MeToasl B3auMOICHCTBUS
AenapTaMeHTOB (cryx0, | yucie ¢ TOMOIIb | C MOTPEOUTENIMH, NApTHEPAMH U APYTUMHU
0T/1eJ10B) rocTHHUYHOro | OHJIAH-TEXHOJIOTUN | 3aMHTEPECOBAaHHBIMU CTOPOHAMHU -
KOMILIeKca NPEJICTaBUTENIAIMU Pa3HbIX KyabTyp B/02.6
B/01.6 VYnpasienne 33.008 PykoBoauTesib TpeANPUITHSA
pecypcamu JlenapTaMeHTOB NUTAHUA
(cyx0, OTAEIIOB) TOCTUHUYHOTO N-3 OIIK- 4.1 MeToabl B3auUMOICUCTBUS
KOMILIEKCa C MOTpeOUTENSAMH, MAPTHEPAMHU U JPYTUMHU
B/03.6  Koutpoms u 3aUHTEPECOBaHHBIMU CTOPOHAMHU -
OIICHKA 3¢ (HEeKTUBHOCTH NPEJICTaBUTENIAIMU Pa3HbIX KyabTyp B/02.6
NeSITeIbHOCTH  JIeTIapTaMEeHTOB Ymenusn
(cmyx0, OTAEIOB) TOCTUHHYHOTO 33.007 PykoBoauTenb /ynpaBJsiOLInii
KOMILJIEKCa TOCTHHUYHOTO KOMILIeKCa/ceTH
Tpynossie pynkuunu I1C TOCTHHMIL
33.008 «PykoBoaure/b NIA-5 OIIK- 4.1 Bnageth HaBbIKaMU
npeAnpUsTHA MUTAHUS OpraHu3alliil  yCTHBIX W  MUCHMEHHBIX
B. YnpasJiienue KOMMYHUKaIUH c MOTpeOUTENAMH,
TeKyIen AeATeJIbHOCTHIO napTHepamH, 3aWHTEPECOBAHHBIMU
AenapTaMeHTOB (cy:x0, croponamu B/02.6
OT/1eJ10B) NpeanpusiTus 33.008 PykoBoauTesib NpeANPUSITHSA




MUTAHUSA

B/01.6 VYnpasnenue
MaTepHaJbHBIMU pecypcaMu U
HIEPCOHATIOM JIeTIapTaMEHTOB

(cmyx0, OTHENOB) MPEANPUATHS
UTAHUS

B/03.6  Kontpoir u
OLICHKA 3G PEKTUBHOCTH
NESTENIbHOCTH  JIETIapTaMEHTOB

(ciyx0, OTHENOB) MPEANPUATUS
UTAHUS

NUTAHUA

UJ-7 OIIK- 4.1 BmageTp HaBBIKAMU
OpraHu3alMd YCTHBIX U MHCbMEHHBIX
KOMMYHUKAITUH c MOTPEOUTENAMH,
napTHepamMu u 3aMHTEPECOBAHHBIMU

croponamu B/02.6

Hmeem nasviku u (unu) onvim:

33.007 PykoBoauTenb /ynpabisiiommii
TOCTUHUYHOT'O KOMILJIeKCa/ceTH
TOCTUHUI

NA-9 OIIK- 4.1 IlpoBenenue BcTped,
MIEPErOBOPOB u MIpe3eHTaIHii
TOCTHHUYHOTO TMPOAYKTa MOTPEOUTEIsM,
napTHepam M JPYruMHU 3auHTEPECOBAHHBIM
croponam B/02.6

33.008 PykoBoauTesb NpeINPUATHSA
NMUTAHUA

NJ-11 OIIK- 4.1 IlpoBenenue BcTpe,
[IEPETOBOPOB U IMPE3EHTALMM MPOIYKIIUU U
yCIIyT PEITPUSITHS MUTAHUS
OTPEOUTENAM, napTHepam u
3aMHTEPECOBaHHBIM cTopoHaM B/02.6

IIC 33.007
«PykoBoauTenb/ynpaBasommii
TOCTHHHYHOI'0 KOMILIEKCA/CeTH

rocruHu» B.  Ynpasienue
TeKyei NeATEIHLHOCTBIO
JAenapTaMeHTOB (cy:x0,
OT/1€JIOB) TOCTHHHUYHOIO
KOMILIeKca

B/01.6 VYpasnenue
pecypcaMu JlenapTaMeHTOB

(cmyk0, OT/AENOB) TOCTUHUYHOTO
KOMIUIEKCa
B/02.6 B3aumogeiictue ¢
MOTpeOUTEIIMU u
3aWHTEPECOBAHHBIMH CTOPOHAMHU
Tpynossie pynkunu I1C

33.008 «PykoBogurtenb
NpeanpusITHS NTHTAHUSD

B. YnpasJienue
TeKyLen AeATeJIbHOCTBIO
AenapTaMeHTOB (coryx0,
OT/1€eJIOB) npeanpuATHs
NUTAHUA

B/01.6 Ynpasnenue
MaTepuaibHBIMU pecypcaMu H
IIEPCOHAIOM JlenapTaMeHTOB

(cmyk0, OTHENOB) MNPEAIPUSITUS
[MATAHUSA

B/02.6 B3aumopeicTBue ¢
noTpeduTensIMu u
3aMHTEPECOBAHHBIMHU CTOPOHAMU

OIIK-4.2
Crocoben
OCYIIECTBIISTh
MIPOJIBMKEHUE YCITYT

chepbl cepBuca 1O
OCHOBHBIM
HaIpaBJICHUSAM, B

TOM YHCJE, B CETH
HNuTepuer

3uanue:

33.007 PykoBoauTtenb /ynpaBiasiiommii
TOCTHHHYHOIO KOMILIEKCca/ceTn
TOCTHHHIX

NJ-2 OIIK- 4.2 Chenuanu3upoBaHHbIE
MIPOrpaMMbl, UCTIOJIb3yEMbI€ B TUCbMEHHBIX
KOMMYHHKAIHIX, B TOM YHCIIE
BO3MOXKHOCTH nH(pOpMaIILOHHO-

TEeJIeKOMMYHUKaIIMOHHOU cetu "HHTepHet"
B/02.6
33.008
NUTAHUA
Na-4 OIIK- 4.2 CoeunanusupoBaHHBIE
MIPOrPaMMBbl, UCIIOJIb3yEeMbI€ B MMCbMEHHBIX
KOMMYHHUKAaIUIX, B TOM qucie
BO3MOXKHOCTH MH(OPMaLMOHHO-
TEJIEeKOMMYHUKaMOHHOU ceTH "HHTepHer"
B/02.6

PykoBoauTeab mNpeanpuATHS

Ymenusn

33.007 PykoBoautenb /ynpaBiasiommii
TOCTMHUYHOIO KOMILIEKCa/ceTH
TOCTHHHI

NJ-6 OIIK- 4.2 Cobmonate MPOTOKOMT
JICTIOBBIX BCTPEYd W OTHUKET C yYETOM
HAIMOHAJIbHBIX 51 KOPHOPaTHUBHBIX
ocobeHHocTer codecequnkoB B/02.6
33.008 PykoBoauTesb MNpeANPUSTHSA
MATAHUA

-8 OIIK- 4.2 Cobmomate MTPOTOKOMT
JISTIOBBIX BCTPeYd W OTHKET C yYETOM
HAIlMOHAJIbHBIX 51 KOPHOPaTHBHBIX




ocobeHHoCTel codecenuukoB B/02.6
Hmeem nasvixu u (uiu) onvim:

33.007 PykoBoauTtenb /ynpaBiasiiommii
TOCTHHHYHOT'O KOMILIeKca/ceTn
TOCTHHHUIY

N-10 OIIK- 4.2 Omnpenenenne ¢hopMm u
METOJIOB ~ KOHTPOJII  OW3HEC-TIPOIECCOB
JIeTIapTaMeHTOB (cyxO0, OTJICTIOB)
TOCTUHUYHOTO KomIutiekca B/03.6

33.008 PykoBoauTesb NpeINPUATHSA
NUTAHUS

N-12 OIIK- 4.2 Omnpenenenue dopMm u

METOJOB  KOHTPOJSL  OM3HEC-TIPOIECCOB
JIeTIapTaMeHTOB (cyxO0, OTJICTIOB)
npeanpusitast nutanus B/03.6
IIC 33.007 IIK-7.1 3uanue:
«PykoBoautens/ynpapasiomuii | Cnocoden 33.007 PykoBoauTen /ynpasJisitoluuii
TOCTUHUYHOI0 KOMILIeKCa/CeTH | OITUMU3UPOBATH FOCTHHHUYHOI'0 KOMILIeKca/ceTH
roctuHu» B.  VYnpasienue | ucnonb3oBaHue TOCTHHHI
TeKyuiei JAesiTeJIbHOCTBIO | PECYPCOB u | UJ-1 I1K- 7.1 OcHOBBI OpraHu3aiuu
AenapTaMeHTOB (cory:k0, | TEXHUYECKHX JEeSITeTbHOCTH TOCTHHHUIL K HHBIX CPENICTB
0T/1€J10B) TOCTHHHYHOIO | CPEJCTB s | pasmemenus B/01.6
KOMILIeKca (bopmupoBaHuUs, 33.008 PyxoBoauTeb NpeAnpUsITHSA
B/01.6 VYnpaieHue | IpOU3BOJCTBA, NUTAHUS
pecypcamu JICTIApTAMEHTOB | peaIM3aluu u | UJ-3 TIK- 7.1 OcHOBBI Opranu3anuu
(cmyk0, OTAENOB) TOCTUHUYHOTO | MPOJBUKEHUS JESATEIILHOCTH MPEANPUATHI TUTAHUS
KOMILJIEKCa TOCTHHUYHOT'O u | B/01.6
Tpynossie pynkuuu IIC | pectopanHoro Ymenusa
33.008 «PykoBogurTenb | npoaykra 33.007 PykoBoauTenb /ynpasJisiioIuii
NpeanpusiTUs MUTAHUD FOCTUHUYHOI'0 KOMILIEKCa/CeTH
B. Yupasiaenue TOCTHHHIL
TeKyei JeATEJbHOCThIO NJI-5 T1IK- 7.1 Bnagetb cTpaTternuecKuMu
AenapTaMeHTOB (coryx0, Y TAKTUYECKMMH METOJIaMU aHaJIn3a
OT/1eJ10B) NpeAnpUsTHSA NOTPeOHOCTH JIeNapTaMEeHTOB (CITykKO0,
NUTAHUA OT/IEJI0B) TOCTUHUYHOTO KOMILJIEKCA B
B/01.6 VYnpasnenue MaTepUaIbHBIX pecypcax U NEpCcoHalIe
MaTepUaTbHBIMH pPECypcaMH U B/01.6
NEPCOHAIOM JlenapTaMeHTOB 33.008 PykxoBoauTeJib NpeANPUSITHS

(cmy0, OTHENOB) MPEAIPUSITUS
INUTaHUA

MUTAHUSA
N/-7 IIK- 7.1 Bnanets cTrpaTeruuecKuMu
Y TAKTUYCCKHUMH METOJIaMU aHAJIA3a
NOTPeOHOCTH | JIeIapTaMeHTOB (cIyxkO,
OTJICJIOB) TIPENPHUSITHS TUTAHUS B
MaTepuaIbHBIX U TPYIOBBIX pecypcax
B/01.6

Hmeem nasviku u (uiu) onvim:

33.007 PykoBoauTeb /ynpasJisiiouuii
FOCTHUHUYHOI0 KOMILIEKCA/CeTH
TOCTHHUI

N-9 IIK- 7.1 Ouenka u niaHupOBaHUE
moTpeOHOCTEN AemapTaMeHTOB (CITyXO0,
OTJIEJIOB) B MaTepUATbHBIX pecypcax u
nepconaie B/01.6

33.008 PyxoBoauTeb NpeANpPUSTHSA




MUTAHUSA
NJ-11 IIK- 7.1 Ouenka MatepuaibHbIX
pecypcoB IenapTaMeHTOB (CIIyKO0,
otnaenos) B/01.6

IIC 33.007
«PykoBoauTenb/ynpaBasommi
TOCTHHUYHOI'0 KOMILIEKCA/CeTH

rocruHu» B.  Ynpasienue
TeKymei NeATEIHLHOCTBIO
AenapTaMeHTOB (cy:x0,
OT/1€JIOB) TOCTUHHYHOTIO
KOMILIeKca

B/01.6 VYpasieHue
pecypcamu JierapTaMeHTOB

(cyx0, OTAEIIOB) TOCTUHUYHOTO
KOMILJIEKCa
Tpynossie pynkunu I1C

33.008 «PykoBogurtenb
NpeanpusITHS NTHTAHUSD

B. YnpasJienue
TeKyLen AeATeJIbHOCTBIO
AenapTaMeHTOB (coryx0,
OT/1€eJIOB) npeanpuATHs
NUTAHUA

B/01.6 Ynpasnenue
MaTepuaibHBIMU pecypcaMu H
IIEPCOHAIOM JlenapTaMeHTOB

(cmy0, OTHENIOB) MPEIIPUSITUS
U TaHHS

IIK-8.1.
OCYILIECTBIISATh

Cnoco0eH

HCCIICAOBAHUC PbIHKA,

OpraHu30BbIBATh
MPOJAXH
MIPOABHKEHUE
CEPBUCHBIX
MIPOAYKTOB

u

Suanue:

33.007 PykoBoauTenb /ynpaBisiiOLIUIi
TOCTHHHYHOIO KOMILJIeKCa/CeTH
TOCTHHHMIL

N/-1 TIK- 8.1 OcHOBBI OpraHu3anuu

JICATEIbHOCTH TOCTUHHUI[ U HMHBIX CPEJICTB
pasmenenus B/01.6

33.008 PyxoBoauTesb NpeAnpUsITHSA
NUTAHUS

N-3 TIK- 8.1 OcHOBBI OpraHu3aiyu
JEATEIIbHOCTH ~ TPEANPHATHA  MUTaHUS
B/01.6

Ymenusn

33.007 PykoBoauTenb /ynpaBiasiiOLIUii
TOCTHHHUYHOTO KOMILIEKCa/ceTH
TOCTHHMIL

NJI-5 TIK- 8.1 OcymiecTBasTh
TUTAHUPOBAHKE U OPTaHU3AIHIO
JeSITeIbHOCTH JeapTaMeHTOB (CIyxo0,
OTJIEJI0B) TOCTUHUYHOTO KomIuiekca B/01.6
33.008 PyxoBoauTeb NpeANpUSITHSA
MUTAHUSA

Ua-7 I1K- 8.1 Ocy1ecTBIsITh
TUTAHUPOBAHHE " OpTaHU3AIHIO
NEeSITeIbHOCTH JIeapTaMeHToOB | (ciyxO,
oTIenoB) npeanpustus nutanus B/01.6
Hmeem nasvixu u (unu) onvim:

33.007 PykoBoauTenb /ynpaBisiiOLIHUii




TOCTHHUYHOTO KOMILIEKCa/ceTH
TOCTHHMI]

NJI-9 I1K- 8.1 Opranuzanus KOHTPOJIS 3a
BBITIOJTHEHUEM COTPYIHUKAMH CTaHIapTOB
oOciy>xuBaHus U 00eCIIeYeHHEM KauecTBa
TrOCTUHHYHOTO NpoaykTa B/03.6

33.008 PyxoBoauTeb NpeANpUSITHSA
NUTAHUSA

NJI-11 TTK- 8.1 Opranu3zamust KOHTPOJIS 3a
BBINIOJTHEHUEM COTPYIHUKAMH CTaHIapTOB
oOciy>xuBaHus U 00eCIIeYeHHEM KauecTBa

npoaykuuu 1 ycryr B/03.6

1.2. Mecto aucinunjannsl B crpykrype OIIOII BO
HanpasJjeHus noAroroBku «43.03.01 CepBuc», HanpaBJeHHOCTb (Mpoduib) «CepBUC HHIYCTPUH

rocTenpuUMCTBa»
Ne IlpemecTByiome MCUmIHH LI Hocaexyromme 1 CHUNTHHBI
(IMCUMILTHHBI, M3y4YaeMble NapaJieIbHO)
1 2 3
1 | Coumosnorus v NCUXoJaorus DKOHOMHUKA TpyAa
2 | YipaBieHue NpoeKTaMu bu3sHec-TI1aHUPOBAHNE B CEPBHCE
[Icuxonorus 6uzHeca Opranusanus v JIaHUPOBAHKE
3 MPEANPUHUMATEIIBCKOMN IeATEIbHOCTH B
chepe cepBuca
4 | KoMMyHUKaIIMOHHBIN MEHEHKMEHT
5 | MexayHapoiHble eJI0Bble KOMMYHUKAIIUU

Ilocnedosamenvnocmos hopmuposanus KomMnemeHyuti 8 YKA3AHHbIX OUCYUNIUHAX MOdcem Oblmb
U3MEHEeHA 8 3a8UCUMOCIU Om POpMbL U CPOKA OOYUeHUS, A MAaKdIce NPenooasanus ¢ UCNOIb308aHUEM
OUCMAHYUOHHBIX MEXHON02UL 00YUEeHUS.

1.3. HopmaTuBHasi 1OKyMeHTalUs

Pabouas nporpamma y4eOHOM JUCHUIUIMHBI COCTaBI€HA HA OCHOBE:
- ®@enepasbHOTO TOCYAAPCTBEHHOTO 00pPa30BaTENLHOTO CTAaHAApPTa BBICHIETO OOpa30BaHHUSA TIO
HanpaBieHuto moarotoBku «43.03.01 CepBucy;
- VYueOHoro miaHa HampabiieHus moarotoBku «43.03.01 CepBuc», HampaBJjieHHOCTH (TPOUIIb)
«CepBuc unaycrpuu rocrenpuumcra» 2024 rona Habopa;
- OO0pasma pabdoueii mporpaMMbl yaeOHOM qucrumuHbl (mpukasz Ne 113-O ot 01.09.2021 1.).




Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

Ne Tema TUCHUNINHBI

TpyroeMkocTh

Bcero

AyIMTOpPHBbIE 3aHATHS

JI

113 (JI3, C3)

CPO

Kox unaukaropa
U IeCKPHUIITOPA
JOCTHKEHUA
KOMIIeTeHIU

1 2

4

5

7

1 | MeHemKMEHT U ero MecTo B CUCTEME
PBIHOYHON 3KOHOMMKHU

V-1 [IK- 8.1
WJI-1 OTIK- 4.1
WJI-2 OTIK- 4.2

WJI-1 TTK- 7.1

Crennguka MEHEDKMEHTa B cdepe
cepBrca

WJI-3 TIK- 8.1
WJI-3 OTIK- 4.1
WJI-4 OTIK- 4.2

WJI-3 TIK- 7.1

[IporHo3upoBanue 1 IJIaHUPOBAHUE
B CHUCTEME MEHEIKMEHTA

WJI-5 TIK- 8.1
WJI-5 OTIK- 4.1
WJ1-6 OIIK- 4.2

WJI-5 TIK- 7.1

OyHKIMS OpraHu3aluu

WJI-7 TIK- 8.1
WJI-7 OTIK- 4.1
W/JI-8 OIIK- 4.2

WJI-7 TIK- 7.1

MotuBarus Kak QyHKIH
MEHEDKMEHTa

WJ1-9 TIK- 8.1
WJ1-9 OTIK- 4.1
WJ1-10 OIIK- 4.2

VJI-9 TIK- 7.1

@yHKIUS KOHTPOJIA B CHCTEME
MEHEDKMEHTA

WJ-11 [IK- 8.1
WJI-11 OTIK- 4.1
WJI-12 OTIK- 4.2

WJI-11 TIK- 7.1

KommyHMKanmy B MEHEDKMEHTE U
uX 3 PEKTUBHOCTD

WJI-5 TIK- 8.1
WJI-5 OTIK- 4.1
WJ1-6 OIIK- 4.2

V-3 TIK- 7.1

VYnpasienue KOHQIUKTaMU

WJ-7 [IK- 8.1
WJI-7 OTIK- 4.1
WJ1-8 OIIK- 4.2

WJI-5 TIK- 7.1

Bua npoMekyTo4HoOi aTTecTannu
(Ik3ameH)

54

Hroro

108

16

16

22

3aouHan ¢popma o0yueHus (MOJHBIH CPOK)

Ne Tema TUCHUIIINHBI

TpyroemkocTh

Bcero

AyauTOpHBIE 3aHATHH

JI

I3 (JI3, C3)

CPO

Koa nnaukaropa u
JAeCKpPUNTOpa
JOCTHKEHUA
KOMIIeTeHITH I




1 2 3 4 5 6 7
1 | MeHeIKMEHT 1 €10 MECTO B CUCTEME NJI-1I1K- 8.1
PBIHOYHON 3KOHOMUKHU 13 2 11 Na-1OlIK-4.1
NJ-2 OIIK- 4.2
NI-1TIK-7.1
2 NA-3TIK- 8.1
Crnenuduka MeHeKMEHTa B cepe 11 11 NA-3 OIIK-4.1
cepBuca NJI-4 OIIK- 4.2
NA-3TIK-7.1
3 NA-5TIK- 8.1 U/I-5
[Iporno3upoBanue u MJIaHUPOBAHKUE OIIK- 4.1 UJ1-6
13 2 11
B CUCTEME MEHE/I)KMEHTA OIIK- 4.2
NI-5TIK-7.1
4 N-7 IK- 8.1
OyHKIUSA OpraHu3auu 11 gﬁ:; 8%%: j;’
N-7TIK-7.1
) NI-9 IIK- 8.1
MortuBanus kak GyHKIUS 13 2 11 NJ1-9 OIIK- 4.1
MEHEDKMEHTA N/1-10 OIIK- 4.2
NA-9TIK-7.1
6 Nna-11 1K- 8.1 N1-
@yHKIUSA KOHTPOJIS B CHCTEME 13 2 11 11 OIIK- 4.1 N/1-12
MEHE[KMEHTA OIIK- 4.2
NA-11TIK- 7.1
7 NI-5TIK- 8.1 U/I-5
KoMmMmyHuKanuu B MEHEKMEHTE U 11 11 OIIK- 4.1 U]I-6
uX 3 PEKTUBHOCTD OIIK- 4.2
NA-3TIK-7.1
8 Na-7 K- 8.1
VYnpasrienue KOHPIUKTaMU 14 2 12 Eﬁ:; 8%15: j;’
NA-5TIK-7.1
Bua npoMexyTo4HOi aTTecTanMu
9
(Ix3ameH)
HTtoro 108 6 4 89
3aouHas popma odyuenus (yckopenHoe odoyyenue Ha 6aze CI1O, na 6aze BO, nojinoe yckopeHHoe
o0yueHue)
TpyroeMkocTh
AyAUTOpPHBIE 3aHATHS Kon
JI 113 (JI3, C3)
AOCTUKEHHS
KOMIIeTeHIH
1 2 3 4 5 6 7
1 MeHeKMERT U €T0 MECTO B CUCTEME nJI-1 IIK- 8.1
PBIHOYHOM 3KOHOMUKHU 13 5 11 NJ-1 OIIK- 4.1
N-2 OIIK- 4.2
NA-1TIK-7.1
2 Cnenudurka MEHEPKMEHTA B cepe 12 12 I/Il/}i[lg3OH1'II<I£-8L.1.11
ceparca WJ1-4 OTIK- 4.2




NI-3 1IK- 7.1
3 N1-5 K- 8.1
IIporaozupoBaHue U IJIaHUPOBAHKE 11 11 NJA-5 OIIK- 4.1
B CUCTEME MEHEIKMEHTA N/1-6 OIIK- 4.2
WJI-5 IIK- 7.1
4 N1-7 IIK- 8.1
DyHKIMSA OpraHu3aluu 11 11 Eﬁ:; 83?: ji’
WJI-7 IIK- 7.1
5 N/1-9 IIK- 8.1
MotuBanus Kak (yHKITUS 14 12 HI/IIIHQ_ 1%1—(1)%_[1?_1
MEHEKMEHTA 49
NI-9 IIK- 7.1
6 N-11T1IK- 8.1
DyHKIIUS KOHTPOJISI B CHCTEME UA-11 OITK-
MEHE/[PKMEHTA 14 12 411]l-12
OIIK- 4.2
N-111TIK- 7.1
7 N/1-5 K- 8.1
KoMMyHUKaIuu B MEHEKMEHTE U 12 12 NJI-5 OIIK- 4.1
uX dPPEKTHBHOCTD NJ-6 OIIK- 4.2
-3 TIK- 7.1
8 N/1-7 IIK- 8.1
Yrpasienrne KOHQIHKTaMH 12 gﬁ:; 8%112: j;’
NJI-5TIK- 7.1
Bua npoMekyTo4HoOi aTTecTanuu 9
(Ik3ameH)
Hroro 108 93
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Pa3nen 3. Coaeprxanue U CUUIIMHBI
3.1. Conep:xanue TUCHUNIHHDI

Tema 1. MeHe>KMEHT U €ro MeCTO B CHCTeMe PbIHOYHOM 3KOHOMHUKH

OCOOEHHOCTH COBPEMEHHOM pOCCUICKOW SKOHOMMKM M HEOO0XOAMMOCTh COBEPLICHCTBOBAHMS
opranuzaiuu ynpasienus B Poccum. I[loHsiTwe, CymIHOCTB, LeNM, 33Ja4d W OCHOBHBIC (DYHKIIMU
MEHE/IPKMEHTA B CEPBUCE.

MeHeKMEeHT Kak Hayka M HCKyccTBO. OCHOBHBIE LENM W 3aJayd y4yeOHOW JMCLUIUIMHBI,
B3aUMOCBS3b C APYTUMH YUYEOHBIMU JUCLUIUIMHAMM.

MeHeUKMEHT B CHUCTEME YIPABJICHUS PBIHOYHOM HKOHOMMKOM: IIOHSATHE pBIHKA YCIYT,
caMmoyIpaBlieHHe COOCTBEHHHMKA, NPOPECCHOHAIBHOE YIPABICHUE MEHEKEPa, TIOCYAAPCTBEHHOE
perynupoBanue cepBucHOU aesrenbHocTH. Cdepa mpeanpuHUMaTeNnbeTBa U cdepa MEHEIHKMEHTa, UX
CBS3b M COOTHolIeHue. llpeanpuHumarens M MeHeKep, MX obmee u ocobeHHoe. TpeboBaHus K
COBPEMEHHBIM MeEHE/KepaM B cdepe ycayr. YcCJIoBUs, BUABI, MOTHBBI HPEINPUHUMATEIBCKOM
NEeSITEIbHOCTH B cepe YCIyT.

Tema 2. Cnneunduka MeHeT:KMeHTa B cepe cepBUca

VYcnoBus U NPEeANnochIKY BOSHUKHOBEHHUSI MEHEPKMEHTA B cepe yciyr. Buabl cepBUCHBIX YCIyT
U UX xapakrepuctuka. [loHsTie u knaccudukanus IPUHIIUIIOB MEHEI)KMEHTA B CEPBUCE.

['ocynapcTBeHHOE yMpaBJICHHE TYPUCTHUECKOM [EATEIbHOCTBIO: I1I€JH, MPUHIUIBI OCHOBHBIE
HanpaBieHus. ['ocynapcTBeHHbIE OpraHbl yrpaBieHus cdepoit Typusma B Poccun.

[ToHsiTHE COIMANBHOTO U SKOJIOTUYECKOTO TypU3Ma.

Tema 3. IIporHo3upoBaHue U NJIAHUPOBaHHE B CHCTEMe MEHeKMEHTA

ITpupoga u cocraB (QyHKUMH MEHeKMeHTa B cepBuce. HeoOXoauMOCTh NpeAlecTBOBAHMS
NPOTHO3UPOBAHUA IUIAHUPOBaHUIO. CyIIHOCTh MPOTHO3UPOBAHHUS KaKk (DYHKIMH MEHEKMEHTa B
ceppuce. OTMune IMPOrHO3UPOBAHUA OT IUIAHUPOBAHUA. YPOBHU IPOTHO3UPOBAHUSA: NPEABUICHUE U
IIPOTHO3. XapaKTepUCTUKA YPOBHEU POTHO3UPOBAHMUSL.

CymHocts mianupoBaHus. IlocranoBka wneneil. TpeOoBanus Kk  (opMyIUpoOBKe —Lejei
opranmsaiuu. llenmn u 3agaum  ynpasineHus npennpustueM. @PopMbl UlaHupoBaHud. Ilnan kak
UHCTPYMEHT JOCTH)KEHHsI MOCTaBI€HHOW wenu. Bunel miaHoB m ux kinaccuduxanus. Paspaborka u
peanu3anysl MEpPCHeKTHBHBIX W TEeKymMX IulaHOB. OCHOBHBIE CTaguu IUIaHUpoBaHUS. busnec-
IIJIaHUPOBAHHUE.

Crpaternyeckuii MeHekMeHT. [Ipoliecc cTpaTernuyeckoro miaHuPOBAHUS: MUCCHUS U 1I€JIH, aHAIIN3
BHEIIHEH cpebl, aHaJU3 CHJBHBIX M CIAOBIX CTOPOH, aHAJINW3 AlIbTEPHATHUB M BHIOOP CTpaTErHH,
yIpaBJIEHUE pealu3aluuedl  cTpareruu, oOuneHka crpareruud. CTpaTerudyeckoe  IJIAHUPOBAHUE
TYPUCTHYECKOU IEATEIbHOCTH

Tema 4. ®yHKUMS OPraHU3ALNU

CymHocTh (pyHKUIMH opraHuzauuu MeHemkepa. IlomHomouns um ux nenerupoBanue. CyIIHOCTh
nenerupoBanus. I[lpaBuwna u npuHnunel aeneruposBaHus. CyIIHOCTb OTBETCTBEHHOCTH. CoumanbHas
OTBETCTBEHHOCTh PYKOBOJUTENEH MPEANPHUATHN CEpBUCA

Opranuzanus kak 00bEKT MEHEPKMEHTa B cepBHce. BHYTpeHHsIsI M BHEIIHSAS cpelia NpeanpUsTHsL.
BryTpeHnHss cpena opranu3anuu: CTPyKTypa, KaJapbl, BHYyTPHOPTraHU3ALIMOHHBIE ITPOLECCHI, TEXHOJIOTHS,
OpraHU3alMOHHAs  KYJbTypa. OpranuzanMoHHBIE  CTPYKTYphl ~ MEHEPKMEHTAa:  JIMHEWHasd,
¢GbyHKIIMOHaIbHAs, JTUHEHHO-QyHKIIMOHANbHAs, MaTpuyHas. [IpeumymiecTBa U HEIOCTATKH Pa3IUYHbBIX
TUIIOB  OPraHU3ALMOHHBIX  CTPYKTYp. IIpoexkTHpoBaHMe OpraHU3alMOHHBIX CTPYKTYp. Bunsl
CTPYKTYpPHBIX TMoOJpa3fesieHnil: (QyHKIHMOHANIbHBIE, OOCITYXHBAIOLIUE, MPOrpaMMHO-LIeNeBble. THIbI
OpPraHM3aLMOHHBIX CTPYKTYp NpeanpuaTuii cepsruca. CTpyKTypa FOCTHHUYHON UHAYCTPUU.

Buemnss cpena opranuzanuu: (GakTopsl Cpeibl MPSIMOIrO BO3JEUCTBUSA: MOCTABIIUKU (TPYIOBBIX
pecypcoB, MaTepHaliOB, KamuTaia), MOTpeOUTeNH, KOHKYPEHTBI; MpOo(COr03bl, 3aKOHBI H
rOCYJapCTBEHHBIE OPTaHBI.

@akTopbl Ccpellbl KOCBEHHOTO BO3JCMCTBHS: COCTOSHUE SKOHOMHUKHU, MOJIUTHYECKHE (aKTOPBI,
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COLMAIbHO-KYJIbTYpHBIE (PaKTOPBI, MEXKTYHAPOAHBIE COOBITHS, HAYYHO-TEXHUYECKHI TIporpecc.

Tema 5. Morupanusi kak pyHKIHMS MeHEIKMEHTA

[ToHsiTvsT MOTHBAIUMM TPYJOBOW JAEATEILHOCTH U CTUMYJIHUPOBAHMS, 3HAYEHUE MOTHBAIUU.
MotuBanisi ¥ TOTPEOHOCTH, Hepapxus MoTpeOHocTeld. MOTHBAIIMOHHOE TOBEJACHHUE. TaIlbl
MOTHUBALIMOHHOTO mTporecca. OcHOBHBIE Teopuu MoTuBauuu. CopepkarenbHble TEOPUM MOTHUBAIUU:
Teopus morpedHocTeit A. Macnoy, Teopust ERG K. Anpaepdepa, Teopust npuoOpeTeHHBIX MOTpeOHOCTEH
. MakKennanna, nsyxdakropnas monens ['epuodepra. [lponeccyanbHbie TeOpUH MOTHBAIUU: TEOPUS
oxunanus Bpyma, Teopus cnpasemiuBoctd, Teopust [loprepa-Jloynepa. OCHOBHBIC MOJIOKESHHUSI TEOPUU
XuY JI. MakI 'peropa.

Coznanue cucteMbl MOTHBalMU Tpyaa. CucreMa MOTHBAIMM TPyJa Ha MPEANPUATHSIXK CEpBHUCA.
DKOHOMHYECKOE U HEAKOHOMUYECKOE CTUMYJIMPOBAHUE: CIIOCOOBI MOAAEpKaHUs OanaHca MEKIy HUMHU.
[Tepexoa OT KPaTKOCPOUYHBIX BHEIIHUX K JIOJITOCPOYHBIM cTUMYJIaM. Haka3aTelbHbIE U TOOIIPUTETbHBIE
BUJIbI CTUMYIUpPOBaHus. OCHOBHBIE MPUHIUIBI CTUMYJIUPOBAaHUS PAOOTHUKOB KPEeIUTHO-(PHUHAHCOBBIX
YUPEXKICHUN U TIPEANPHUITHIA: COYSTAHUE MOOIPUTEIHHBIX U HAKA3aTEeIbHBIX BUJOB CTHMYJIHPOBAHMUS;
onepaTUBHOCTh. CYIIHOCTh U CTPYKTYypa HEAKOHOMUYECKOTO CTUMYJIMPOBaHUS NepcoHana. MopaibHO-
MICUXOJIOTHYECKHUE ACTICKThI MOTHBAIIMH ITEPCOHAA.

Tema 6. ®yHKIUA KOHTPOJISI B CHCTeMe MEeHe:KMeHTa

CymHOCTh U 3HaueHUe QYHKIUU KOHTPOJIS Ha MPEANnpuUsiTUsix ceppuca. Opranusanus KOHTPOJIS 3a
JEATEILHOCTBIO MMOTYMHCHHBIX. BHIBI KOHTpOJIsA U ux Kiaccudukanus. KoHTponbs kak mporece, dTambl
KOHTpPOJIA: BBIPaOOTKAa CTaHAAPTOB, COMOCTABJICHUE CTAHIAPTOB C pe3yJbTaTaMU, KOPPEKTHPYIOLIUE
nercTBUsl. XapaKTepUCTHUKA ATanoB KOHTpouts. [loBeneHueckue acmeKThl KOHTPOIs. OMmMOKH KOHTPOJIS.

KonTtpommuHr kak ¢popma yrnpaBieHus.

Tema 7. KoMmmyHuKanuu B MeHeKMeHTe M UX 3((peKTUBHOCTH

Vcnonb30BaHue MHPOBBIX MH(OPMAIMOHHBIX pECypcoB B MeHemkMmeHTe. IloHsATHe M 3HaueHue
KOMMYHHKAIMii B opraHm3anuu. Kraccupukamuss KOMMYHUKAIMi: BHYTPEHHHE W  BHEIIHHE
KOMMYHHKAIMM, TOPU30HTAJIbHBIE U BEpPTUKaJbHbIC, (hopMalibHble U He(hOpMallbHble KOMMYHUKAIUH.
BepbanbHas u HeBepOanbHasi KOMMYHUKALIMY, TUCbMEHHAsI U YCTHasi KOMMyHUKauu. Ciiyxu kak ¢popma
KoMMyHHKai. HpopmanmonHoe obecriedeHne MEHEP)KMEHTa B MHYCTPUH FOCTENPUUMCTBA.

Cucrema xoMMyHHKauid. KOMMYHUKaIIMOHHBIN Tpo1iecc B cdepe YCIyT, ero 3JEMEHTHI M JTAIlbl.
[Tperpaasl u OGaprepbl B KOMMyHUKauusx. [lyrn moBbimieHus 3(@eKTMBHOCTH KOMMYHMKAaIMi B
WHyCTPUU CEPBUCA.

Tema 8. Ynpasiienne koHGIUKTAMU

KOH(i)J'II/IKTI)I B KOJIJICKTUBC KaK OpraHU4Y€CKas COCTaBJIAIOIIasA XKM3HU OpraHU3allhu. CYHIHOCTB n
KJaccu(uKanus KOH(MIMKTOB: BHYTPUIMYHOCTHBINA, MEXJIMYHOCTHBIM, MEXIY JIMYHOCTbIO M TIPYIIIOH,
MeXrpynmnoBoi. [IpuunHbl BO3HMKHOBEHMSI KOHQUMKTOB. CTaauu pa3BUTHUS KOHQUMKTA. THUNHUYHBIE
KOHQuIMKTHBIe cuTyauuu. IIpaBuna moBenenuss B koHduiukre. Ilpuposa W TUNBI KOH(IUKTOB Ha
NpEANPUITUH B Chepe cepBUca.

VYnpasnenue koHpaukTamMu. Metoasl ynpasieHMs KoH(uukramu. IlocnenctBus KOH(IUMKTOB:
(GyHKIIMOHaIbHBIE U IUCYHKIMOHANBbHBIE. POsib KOH(IMKTA B MI3MEHEHUH NPEANPUSATUS CEPBHCA.
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3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi popma 00yueHus (MOJHBIH CPOK)
Ne Tema npakTH4ecKoro (CeMHHAPCKOro, 1a00pPaTOPHOIo0) 3aHATHUS
1 2
I13 1 Tema 1. MEHEIPKMEHT U €ro MECTO B CUCTEME PHIHOYHOM SKOHOMUKH
132 | Tema 3. Cnenuduka MeHepKMEHTa B cepe cepBuca
133 | Tema 3. IIporao3upoBaHye U IIIAHUPOBAHKUE B CUCTEME MEHEKMECHTA
134 | Tema 4. ®yHKIMSA OpraHU3alUNA
I135 | Tema 5. MotuBanus kak QyHKIHS MEHEHKMEHTA
13 6 Tema 6. OyHKIHS KOHTPOJIS B CUCTEME MEHEHDKMEHTA
I137 | Tema 7. KoMMyHHKanuu B MeHEKMEHTE U UX 3((PeKTUBHOCTH
I138 | Tema 8. YipaBnenune KoHGIUKTaMU

3aouHas opma o0yueHus (MOJHbINA CPOK)
Ne Tema npakTH4ecKoro (CeMHHAPCKOro, 1a00PATOPHOI0) 3aHATHUS
1 2
113 1 Tema 6. @yHKIIUS KOHTPOJIS B CUCTEME MEHEKMEHTA
[132 | Tema 8. YipaBneHne KOHQIUKTaMU

3aouHas popma odyuenus (yckopenHoe odoyyenune Ha 6aze CIIO, na 6aze BO, nojinoe yckopeHHoe

o0y4eHue)
Ne Tema npakTH4ecKoro (CEeMMHAPCKOro, JJA0OPaTOPHOIO0) 3aHATHSA
1 2
113 1 Tema 6. @yHKIIUS KOHTPOJIS B CUCTEME MEHEHKMEHTA
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3.3. O0pa3oBare/ibHbIE TEXHOJIOTUH
QOunas popma o0yueHus (MOJHBII CPOK)

Bun ®opma / Mertoasl |
%0 y4e0HOr0
Ne Tema 3ansaTus Y4eOHOro | MHTEPAKTHBHOIO
BpeMeHH
3aHATHSA 00y4eHuUs
1 2 3 4 5
Tema 1. MeHeKMEHT U €ro MecTo B
1 N C3 Huckyccus 50
CHCTEME PHIHOYHOI SKOHOMUKHU
Tema 3. Cnenudurka MEHEKMEHTA
2 i a C3 Huckyccus 50
B cepe cepBuca
Tewma 3. [IporunozupoBanue u
3 | IUIaHUpOBaHUE B CUCTEME C3 Huckyccus 50
MEHEPKMEHTa
4 | Tema 4. @yHKIUS OpraHU3alun C3 Juckyccus 50
Tema 5. MoTtuBanus kak QyHKIus
5 MEHEKMEHTa C3 Huckyccus 50
Tema 6. OyHKIIHSI KOHTPOJISI B
6 CHUCTEME MEHEKMEHTA C3 Huckyccns 50
Tema 7. KommyHukanuu B
! MEHEIKMEHTE U UX 3(PPEKTUBHOCTD C3 Huckycens 50
Tema 8. YmpaBnenue KoHMIUKTAMU
8 P ¢ C3 Huckyccus 50
Hroro % 25%
3aouyHasi popma o0yueHus (OJIHBIN CPOK)
Bu ®opma / Metoasbl
! P A % yueOHOrO
Ne Tema 3ansaTus y4eOHOro HHTEPAKTHBHOI'0
BpeMeHU
3aHATHSA 00y4eHus
1 2 3 4 5
Tema 6. OyHKIUS KOHTPOJISI B
1 YHEL p C3 Huckyccns 50
CHCTEME MEHE)KMEHTa
Tema 8. Ympasnenue
2 p C3 Huckyccus 50
KOH(IMKTaMHU
Hroro 20%

3aouHas popma odyuenus (yckopenHoe odoyyenue Ha 6aze CIIO, na 6aze BO, nojinoe yckopeHHoe

o0y4eHue)

Bun ®opma / MeTtoasbl %
Ne Tema 3ansATHA yueOHOro HHTEPAKTHBHOIO | Y4yeOHOro
3aHATHA o0y4eHHUs BpPEMEHH

1 2 3 4 5

1 Tema 6. @yHKIUSA KOHTPOJIA B 3 Tucxycons 50

CHCTEME MEHEPKMEHTa
Hroro 16,5%
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Pa3nes 4. Opranusanusi caMoOCTOATEJIBHOM padoThl 00y4YalOIMXCS

4.1. Opranu3anus caMoOCTOSATEJIbHOI padoThl 00yYaIOIMXCS

Ne
Ne Tema TUMCHMIIIINHBI Ne peKoMeH1yeMoi
BOIIPOCOB
JINTEPATYpPhbl
1 2 3 4
1 Tema 1. MCHCH)KMCHT U €ro MeCTO B CUCTEME 13 13, 14 1-7
PBIHOYHON YKOHOMUKHU
2 | Tema 3. Ciennduka MEHEDKMEHTA B chepe cepBHca 4,15 1-7
3 Tewma 3. [Iporuo3upoBanue U MIaHUPOBAHUE B 5 11 1.7
CHCTEME MEHEPKMEHTA '
4 | Tema 4. @yHKIMS OpraHu3aluu 6 1-7
5 | Tema 5. MotuBanus kak QyHKIMS MEHEHKMEHTA 7 1-7
6 Tema 6. @yHKIUSA KOHTPOJIS B CUCTEME 8 1-7
MEHEPKMEHTa
Tema 7. KoOMMyHUKaMyU B MEHEKMEHTE U UX 1.7
3¢ PEeKTUBHOCTD
Tema 8. YrpaBnenune KoHQIUKTaMU 10, 12 1-7

Ilepeyennb BOPOCOB, BBIHOCHMbIX HA CAMOCTOATEIBHYIO padoTy 00y4aroImmXxcst
1. IlpeanpuHumartenb U MEHEKEp: OOLIEe U pa3Iuyus
2. lllkoma HayyHOro ymHpaBJeHHs, aAMUHUCTPATHBHAs IIKOJIA, IIKOJA YEJIOBEUYECKUX OTHOLIEHUH U
MOBE/IEHYECKUX HAYK, IIKOJIa KOJMYECTBEHHBIX METOI0B
SInoHcKas U aMepUKaHCKask MOJIEIN MEHEDKMEHTA
Buibl cepBUCHBIX yCIyr U UX XapakTepucTuka. [IoHsITHE COIMaIbHOTO U SKOJIOITMUYECKOT0 TypHU3Ma.
buznec-nnan GupMbI: CyIIHOCTB, CTPYKTYpa, XapaKTepUCTHKA OCHOBHBIX pa3/esioB
Tunsl opraHu3allMOHHBIX CTPYKTYpP NPEANpUITUN cepBHCa
Oranbel MOTUBALMOHHOTO Ipoliecca
Kontposmmar kak popma ynpasieHus
CoBepiieHCTBOBaHME KOMMYHHUKAILUN B MEHEIKMEHTE B CEPBUCE
0. IlpaBuia BeaeHUs KOHCTPYKTUBHOW KPUTUKH. MICKYCCTBO OOIIEHUS C KITUEHTaMHU
1. TInanupoBaHue Kapbepbl
12. MoOOUHT KaK TUI KOH()JIUKTA B OPTaHU3AIIH
13. Nmumx MeHemKepa. DIIeMeHTH caMOMeHeDKMeHTa. TaliM-MeHePKMEHT
14. CpaBHMTENbHBIN aHAIN3 CTUIIEH YIIpaBIEHYECKOH eATeTbHOCTH U CTUIICH JIHIepcTBa
15. Tloxkazarenu 3(hPeKTUBHOCTHU AEATEILHOCTH PYKOBOAUTEIS MPEITPHUATHS CEPBUCA
16. NudopmannonHbsle 6apbepbl B KOMMYHUKAI[HOHHOM Tpoliecce
17. CrpyxTypa 1 0COOEHHOCTH TOCTPOECHHUSI KOMMYHHMKAI[MOHHOTO MpoIiecca
18. Vmnpasnenue nHGopMaOHHBIMU peCypcaMu OpraHu3aluu
19. Vmnpasnenue GpopMaabHBIMHA U HePOPMATHHBIMI KOMMYHUKAIUSIMHA B OpTaHU3AIIH
20. KoMMyHUKalIMOHHBINA ITUKET

BB ©O©®OoN O~ W

4.2. llepevyeHb y4eOHO-METOIHYECKOr0 00ecneYeHUus] CAMOCTOATEIbHOI padoThl 00yUYaroIUXCs
CamocTrosTenbHas paboTa o0yyaronuxcs o0ecneunBaeTcs ClIeyIUME y4eOHO-METOINYECKUMU

MaTepHaJaMu:

1. Yka3zaHusiMH B paboueil mporpaMmme no gucuumuinge (m.4.1.)

2. JlexunonHsle MaTepHuaisl B coctae YMK no aucruminne

3. 3ajaHUsAMH M METOAWYECKHMMH PEKOMEHIANMSMHU 110 OpPTaHM3allUh CaMOCTOSTEIEHOW pPabOTHI
oOyuyaromuxcs B coctaBe YMK no aucuumniuge.

4. MeToMYecKUMU PEKOMEHJAIMSIMU IO BBINIOJIHEHUIO KYpPCOBOHM (pacdyeTHO-rpaduyeckoil) paboThl
(mpoekTa) B cocTaBe yueOHO-METOAMYECKOT0 KOMITJIEKCa M0 JUCIUIUIMHE.

5. I'moccapuem no aucuuiuinHe B coctase Y MK.
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Pa3znen 5. ®oHja OLEHOYHBIX CPEICTB /AJIsl MPOBEIEHUs TEKYIIero KOHTPOJIsl U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAOWUMUCS YCMAHOBIEHHBIX pe3yibmamos obpazosamenvhol npoepammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJHBIH CPOK)

OueHoYHbIE CPeCTBA \
Kona
e KonTposmpyemblie pa3zaesibl 13 (13, HHIMKATOPA U
(TeMBbI) IMCHUIITHHBI J C3) CPO | neckpunropa
JAOCTUKEHUS
KOMIIeTeHIU
1 2 3 4 5 6
MeHeKMEHT U €ro MeCTO B Na-1T1IK- 8.1
CUCTEME PHIHOYHOU SKOHOMUKH -1 0OIIK- 4.1
1 YO YO, I I1PB V-2 OIIK- 4.2
NA-1TIK-7.1
-3 TIK- 8.1
Crienin(rka MEHEPKMEHTA B NJ-3 OIIK- 4.1
2 cdepe cepBuca Yo YO, A 1PB NJ-4 OIIK- 4.2
NA-3TIK-7.1
[Iporno3upoBanue u HI/ELI-[;SOH&;-%SI
3 hn/{gr:;g{cl)\f:;fae B CUCTEME YO YO, I IIPB V-6 OITK- 4.2
NA-5TIK-7.1
WJ-7 TIK- 8.1
-7 OIIK- 4.1
4 | OyHKUMA OpraHU3aIun YO YO, I IIPB VT8 OITK- 4.2
NA-7TIK-7.1
NJ-9 IIK- 8.1
MotuBanus kak GyHKITUS U9 OTIK- 4.1
5 YO YO, I IMPB | U/J-10 OIIK-
MEHE[KMEHTA 42
NA-9TIK-7.1
Na-11 K- 8.1
@yHKIUSA KOHTPOJIS B CHCTEME UA-11 OTIK-
6 MCHEDKMEHTA YO YO, I I1PB 4.1 1UN-12
OIIK- 4.2
NA-11TIK- 7.1
KommyHukanuu B HI/JIII_[%SOHé;_Sfl
7| e v O | YOI i o 12
NA-3TIK-7.1
NJ-7 IIK- 8.1
8 | Ymparnenue koH(IMKTAMHU YO YO, 11 I1PB Iljllﬁ:; 811:[[? j%
NA-5TIK-7.1
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3aouHan ¢popma o0yueHnus (MOJTHBIH CPOK)

OueHoYHBIE CPeICTBA
Kon
e KoHnTposmpyemble pa3aesibl 113 (13, HHIUKATOPA H
(TeMbI) AUCHUIIMHBI JI C3) CPO | neckpunrtopa
JMOCTHKEHU S
KOMIIEeTeHIN i
1 2 3 4 3) 6
MeHeKMEHT U €ro MecTo B NJ-1T1IK- 8.1
CUCTEME PHIHOYHOM NJ-1 OIIK- 4.1
! SKOHOMUKH vo 1PB NJ-2 OIIK- 4.2
NA-11TIK-7.1
NA-31IK- 8.1
2 Cnenuduka MECHEIPKMEHTA B IIPB HJI-3 OIIK- 4.1
cdepe cepuca NJi-4 OIIK- 4.2
NA-3TIK-7.1
IIporunosupoBanue u VJ-5 TIK-8.1
3 | mIaHUpOBaHUE B CHCTEME YO I1PB UJ-5 OIIK- 4.1
MEHEPKMEHTa UJ-6 OIIK- 4.2
NI-5TIK-7.1
NA-71IK- 8.1
Na-7 OlIK- 4.1
4 | OyHKIUA OpraHu3aluu ITPB VIJI-8 OITK- 4.2
N-71TIK-7.1
NA-9 IIK- 8.1
MotuBanus kak GyHKIUS WJ1-9 OIIK- 4.1
5 YO ITPB | WA-10 OIIK-
MEHEKMEHTA 42
NA-9TIK-7.1
NJ-11IIK- 8.1
OyHKIMSA KOHTPOJIA B CUCTEME UA-11 OTIK-
6 MeHEDRMEHTA YO, 1 | IIPB 4.1 1NJ-12
OIlK- 4.2
NA-11TIK- 7.1
KommyHukanuuy B VIJT-5 TIK- 8.1
7 | MEHEKMEHTE U UX I1PB WJ1-5 OIIK- 4.1
3¢ (HEeKTUBHOCTh WJ1-6 OIIK- 4.2
NA-3TIK-7.1
Na-71IK- 8.1
8 | Ympasnenue koH(MIMKTAMU Yo, | IIPB gﬁ:; 8%5: i %
NA-5TIK-7.1

3aouHas popma odyuenus (yckopenHoe odoyuyenue Ha 6aze CIIO, na 6aze BO, nojinoe yckopeHHoe

o0y4ueHme)
OueHovHbIE CPeACTBA
Kon
e KonTposmpyemblie pazaesibl 13 (I3, HHAUKATOPA U
(TeMBbI) IMCHUITHHBI J C3) CPO | npeckpumnrTopa
AOCTUKEHU S
KOMIIeTEeHIH
1 2 3 4 5 6
1 | MeHeKMEHT U €ro MECTO B YO ITPB | M/-1IIK- 8.1
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CUCTEME PBIHOYHOMU -1 OIIK- 4.1
SKOHOMHUKH NJ1-2 OIIK- 4.2
NA-1TIK-7.1
NA-3TIK-8.1
Crennrka MEHEDKMEHTA B IIPB na-3 OIlK- 4.1
cdepe cepBuca NJ1-4 OIIK- 4.2
NA-3TIK-7.1
[Iporno3upoBanue u VJI-5 TIK-8.1
IJIAHUPOBAHUE B CUCTEME IIPB UJ-5 OTIK- 4.1
MCHEIPKMEHTa UJ-6 OlIK- 4.2
N-5TIK-7.1
Na-71IK- 8.1
OyHKIUSA OPraHU3auu ITPB gﬁ:; ggﬁ: j %
NJ-7TIK-7.1
NA-91IK- 8.1
MotuBanus Kak (yHKITUS 1J1-9 OIIK- 4.1
YO IMPB | WA-10 OIIK-
MEHEKMEHTA 492
NA-9TIK-7.1
NJ-11IIK- 8.1
OyHKIMS KOHTPOJIS B CHCTEME UA-11 OITK-
MEHEPKMEHTa YO, 11 HPB 4.1 1]JI-12
OIlK- 4.2
NA-11TIK- 7.1
KommyHukanuu B HJI-5 1IK-8.1
MEHEIKMEHTE U UX I[IPB UJ-5 OIIK- 4.1
3¢ PEeKTUBHOCTH WUJ1-6 OIIK- 4.2
-3 TIK-7.1
NA-71IK- 8.1
VYnpasrnenue KOHPIUKTaMH I1PB gﬁ:g 835: i %
N-5TIK-7.1

YcaoBHbIe 0003HaYeHNS OLeHOYHBIX cpeacTB (Ctoadusl 3, 4, 5):

YO - Ycrubiii (ppoHTaNBHBIN, HHAMBUAYAIbHBINA, KOMOMHUPOBAaHHBIN) 0NpoC;

IIPB —IlpoBepka pedepaToB, OTYETOB, pPELEH3UH, AHHOTALMH, KOHCHEKTOB, TIpaHuuecKoro
MaTepHuaa, 3cce, IEPEBOIOB, PEIICHNUH 3aJaHUH, BBIIIOJHEHHBIX 3a1aHUH B JJIEKTPOHHOM BHJIE U T.1.;

/I — JTuckyccusl.
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5.2. OueHo4yHbIe CPeACTBA TEKYIIEro KOHTPOJIs

IlepeyeHb NpakTHYECKHUX (CEMMHAPCKUX) 3aaHU I
Tema Ne 6: «DyHKIUSA KOHTPOJISI B CCTeMe MEHEI:KMEHTA)

1. Keiic «Taiinblili noKynareib»

Ceernana 3a0exana B 0UC TypareHTCTBa M C OOJErdyeHHEeM B3JOXHYyJa — JUPEKTOpa emé He
OBUIO Ha MecTe, a 3HA4YHT, OTO3JaHHE B ATOT pa3 OCTAHETCS He3aMeueHHBIM. J[eByIlKa MepeKuHyIIach
napoii ¢pa3 ¢ KoyuleraMu, BKIIOUMIA KOMIIBIOTEP U MPHUHIACH 32 PabOTy: CEroaHs mocie odena K Hen
JOJDKHBI OBLTH TPUHTH KIIMEHTHI, a MpeaiokeHus uisi HuxX CBeTiaHa MOJTrOTOBUTH €mIé He ycrena.
CkakeM 4YeCTHO, JeBYIIKa BOOOIE HE OTIMYAIach OCOOBIM PBEHHEM B paboTe, a ceifyac, mepen
OTITyCKOM, ¥ BOBCE HHMYETO0 HE XOTEJOCh JeliaTh. B mociemHue JHU mepel NMPeACTOSIIAM OTIBIXOM
COTPY/AHHUIIA areHTCTBA BCE OOJIbINE MPECTaBIsIa COOCTBEHHOE Oy/yliee MyTelecTBIEe U BCE MEHbIIE
NOTPY’KAJIach B HFOAHCHI ITyTEHISCTBUI YYKHX.

Tummay B oduce Hapymua TenedOHHBIA 3BOHOK — 3TO ObUI OYEPEAHOH TYPHUCT, KOTOPOTO
uHTEepecoBasl oTabIX B Typruu. ['ooc Ha apyrom KoHIlE MpoBoja nokaszaics CBeTiiaHe 3HAKOMbBIM, HO
OHa HE TIpUjaja 3TOMY OCOOOTr0 3HAYEHHUs, MaJ0 JIM BCAKHUX 3BOHHUT 3a JI€Hb... TYPHUCT oOKaszaJcs
HAJIOCIUTMBBIM: €r0 HMHTEPECOBaJO0 BCE — OT CTOMMOCTH OTIbIXa 0 JOMOJIHUTEIBHBIX CEPBUCOB
TyphHUPMBI U BCEX MeIoYel OyAyIiero myremecTBus. «A ects Jd...? A kak ...? A 9to ...7» «/la 9T0 X oH
npussizaics - To! Kak OyATo y MeHsI JIe)l APYTUX HET... — YoKE U3PSIIHO pa3Apakasch, Mojaymala mpo ceos
Cgeritana. — Eciiu BBI XOTHTE TIPOCTO MOTOBOPHUTH — Y MEHS HAa 3TO BPEMEHH, 3HAETE JIM, HET!» — PEe3KO
OTBETWJIA OHA HA OYEPEJHOH BOIPOC TYPHUCTA, KAXKETCSH, O JOMOJHHUTEIBHON cTpaxoBke. Typucr
MIOJIOXKHII TPYOKY, @ TYypareHT cTaja FTOTOBHTHCS K BCTpEUe C KIIMEHTaMHU B O TYpUCTE OBICTPO 3a0bLIa...

Ha cnenyromee ytpo naeBymika Obula KpaliHE HENPHATHO YAMBIICHA: BYCPAIIHUN pPa3roBOp
OKa3aJICsl IPOBEPKOM PYKOBOJIUTENS, KOTOPBIA UTPaJl POJIb OOBIYHOTO TYPHUCTA.

BoT nmouemy roJioc noka3aics TakuM 3HAKOMBIM.

U nposepky 3Ty CBeTiiaHa, Kak BBl YK€ MOHSJIH, HE MPOILIA.

Bomnpoce! st paboThl ¢ KeicoM:

1.K xakoMy BHy KOHTPOJISl IO BPEMEHH U 110 OTHOIIEHHIO K PeCypcaM MOYKHO OTHECTH METO]I «TalfHOTO
MOKyHaTess»?

2.MOXHO I BBIICNUTh KIACCHYECKHE OJTambl KOHTPOJS TP HCIOJIB30BAHWM JTAaHHOTO METO/A
(ycTaHOBIIEHHE CTAaH/IApPTOB, CPABHEHME IMOJYYEHHBIX PE3ybTaTOB CO CTaHIApTaMH, KOPPEKTHUPYIOIIUE
nevictBus). Ecnu na, onmummre KaXkapii dTar.

3.Yto sBAsieTcs cCTaHAapTaMM IIPU MPOBEIEHUH TAHHOTO BU1a KOHTPOJIS?

4.J1oryCcTUMO JIH TaKO€ TIOBEJICHHE COTPYAHUKA IO OTHOIIECHHIO K KIIUEHTY?

5.Kak nomxna Oblta noctynuTh CBeTJIaHa IPU pa3roBOpe ¢ KIMEHTOM, €CIM Y He€ ObUIO MaJlo BpeMEHHU
WJIA OHA HE MOTJIa OTBETUTH HA €T0 BOTIPOCHI?

6.CTOUT 1M PYKOBOJAUTENIO TNPEANPUHUMATh TMOJ00HBIE JAEHCTBUS W CTAHOBUTBHCS «TalHBIM
nokynareiaem»? Mimu ke HYXHO JOBEpATH CBOWM COTPYIHHKAM W HE TIBITATHCSA TOUIOBUTH WX Ha
HE3HaHWU TOT'O WJIM MHOTO BOIPOCA WIIM HEBEXKIMBOM OOpAIIEHUH C KITUEHTOM?

7. Kak, 1o Bamemy MHEHHIO, IOJDKEH MOCTYIUTh TUPEKTOP C JaHHBIM COTPYIHUKOM?

8.Kak aupeKxTop MOKeT MPOBEPUTH NPOPECCUOHATIN3M CBOMX COTPYIHUKOB IPYTUMHU METOIaMU?

2. [IpencraBbTe cebe, 4TO BBI T€HEPATBHBIN TUPEKTOP KPYITHOTO MPEIPUSATHS, IIPOU3BOISIIETO MeOeb.
KoHTposnb KakuX MpoleccoB Bbl OyJeTe OCYIIECTBIATH C MOMOIIbIO Bamux MeHekepoB? CocTaBbTe U
3aTOJTHATE TAOJIHITY.

Tab6muna

ConeprxaHrie KOHTPOJIBHBIX MEPOTPUSTHIA

Coepa CopepyKaHue KOHTPOIbHbIX MEPONPUATUINA

MepcoHan

MNpounssoacTeo

Mpogaxmn

Apyroe
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3.BeinonHuTe 33aaHUE, OTBETUB HA BOMPOCHI.
Curtyarus 1: «[ToHuMaromuii pykoBOAUTENb»

«He mo06:ro, xorna MeHs koHTpoiupytot! TToaTomy u cama u3beraio KOHTpOJS B yIpaBieHUN!
3ayeM KOHTPOJIMPOBaTh B3pOCIBIX JIIOAEH, NPOPECCHOHATIOB, KOTOPbIE BEJIMKOJIENHO 3HAIOT U
BBINOJHSAIOT cBOE /1€7107 KOHTpOIb — 3TO BUepaliHuil A€Hb, CErOHS IJIaBHbIE IPUOPUTETHI YIIPABICHUS
— IIOJIHOE JOBEPHUE U COTPYAHHUYECTBO!» —TaK OXapaKTepU30Bajga CBOC OTHOLICHHE K KOHTPOJO AHHA
BsiueciiaBoBHa, 3aBenyromas JIOY Ne 45.

KoHTpoib B 3TOM JETCKOM cafy PeAKUH T'OCTh. BOJIBIIMHCTBO BOCHMUTATENEH C TPYIOM CMOIUIA
BCIIOMHMTb, KOTJJa PYKOBOJUTEIb MOCIEIHUN pa3 MHTEPECOBAICA XOAOM M pe3yjbTaTaMH UX paOOThI.
[lenarorn ormeuaroT, 4To MHOrga AHHa BsdecinaBoBHa BCKOJIb3b IOMHTEPECYETCSs, Kak paboraercs,
MOXET OBbITb, 3aIrJITHET HAa MUHYTKY B TPYIIITY, HO CHEIHAIbHO OPraHW30BaHHBIX MPOBEPOK OHA HUKOT/A
HE MPOBOJUT.

[lonauany Takoe MOJOXEHUE Jed pafoBaio Bocnutartened. CuTyauus IOJHOTO J0BEpHUS,
HUKAKOro HaJa3opa 3a JaearenbHocThio! Ho cerogHs yacte menaroroB roBOPST O TOM, YTO peanu3alus
KOHTPOJISI HEOOXO0JMMa U1l OCYILIECTBIICHHS 00pa3zoBareabHoro npouecca B JJOY. OHU MOTHBUPYIOT 3TO
TE€M, YTO HEKOTOPBIC BOCIMTATEIM HE DPEATU3YIOT IOJHOCTBIO IPOIrPAMMHOE COJEP)KAaHUE, YacTo
COKpAIalOT BpeMs IPOBEAEHHUS MPOTYJOK M T.J. XOTS Ipyras 4acTb I€JarorMyeckoro KoJUIEKTHBA
AKTHUBHO MOJAEPKUBACT B3IJIAbI 3aBEAYIOIIEH HA TO, YTO KOHTPOJIb — 3TO NEPEKUTOK MPOILIIOTO.

Curyauus 2: «KoHTpob - OCHOBa yIpaBiIeHUSI»

3aBenyromias JOIIKOJIBHBIM 00pa3oBaTenabHbIM yupexaeHuem Ne 38 Maprapurta lBaHOoBHa
CUMTAET, YTO KOHTPOJIb — 3TO HAYaJIO Hayajl B YIPaBJICHUU.

«Yro Ttakoe ympasneHue? IIpaBUIBHO, 3TO MOCTOSHHBIN, BceoOBEMIIOLIMIA KOHTposb. Kak
OTKa3aThCsl OT KOHTPOJISi COBPEMEHHOMY pyKoBoAuTent0? Benb OH M OCHOBA JUIsl IJIAHUPOBAHUS, UCXOS
U3 €ro pe3yslbTaTOB MOXHO ONpEIeNuTb, KOrOo BO3HArpaguTh 3a paboTy, a KOro Hakas3aTb, —
pa3MbIIILIsIIA 3aBEAYIOLIasl.

Kontpons — 3T0 u cpenactBo GopbObl ¢ HEKOMIETEHTHOCThIO HenaroroB. Bor y meHs no
pe3ysibTaTaM KOHTpPOJIS HE OJIMH IMEJaror yxe Obla yBojeH. MHe cpa3y BUJIHO, KTO HE XOYET U HE YMEET
pabortatb!»

OTBOzs 6OMBIIOE 3HAUCHHE peAM3aluu JaHHOU (yHKunu, MaprapuTa MIBaHOBHA Ka)X/Iblil J€Hb
OCYILECTBIISIET KOHTPOJIb 3a paboTo nenaroroB. Tak, yTpo KakJJ0ro NOHeAEIbHUKA B Caly HAUMHAETCS C
IIPOBEJCHUS PabOuero COBEIIAaHUs, /1€ MEJaroru OTYUTHIBAIOTCA O TOTOBHOCTM K paboTe Ha 3TOH
Hezlelle, IPEeJOCTaBIAI0T Ha YTBEPKACHUE KOHCIEKTBI BCEX MOCIEAYIOIIMUX 3aHATHM U MEPOIPHUATHH C
neTbMHU. BTOpHUK U cpelly 3aBeqyrolas MOCBSIIAET MOCELIEHUIO TPYNI U aHalu3y o0pa3oBaTeIbHOTO
npouecca. Ilo uerBepram Mapraputa IBaHOBHAa NPOBOIUT «BK3aMEH», BBIABIAA YpPOBEHb
npodeccuoHaNbHOM KOMIETEHTHOCTH MeAaroroB. IIsSTHHIIA — 3TO JIeHb MOABEACHUS UTOTOB pabOTHI 3a
HeJeNn0 Ha oyepeiHOM paboueM coBemanuu. Mapraputa VBaHOBHa J0BOJIbHA CBOEH «cHucTeMON
BCEOOBEMITIONIETO KOHTPOJIS.

BoT Tonbko memaroru ¢ ycrajocTbl0 M OOPEYEHHOCTBIO TOBOPAT O TOM, YTO YCTaaM OT
(opManbHBIX MHOTOYACOBBIX COBELIAHHM, HA KOTOPBIX TOJIbKO KOHCTATHUPYIOTCS UX NMPOMAxXH, HEyauH,
3aTPYAHEHUS U OTCYTCTBYIOT peajbHbIE MPEAJIOKEHHsI 110 COBEPIIEHCTBOBAHHUIO paboThl. BocnuTtarenu
OTMEYAlOT, YTO BTOPHUK U Cpela — 3TO «UEpHbIe AHM» KaJeHJaps, MOCKOJbKY IOCIE MOCELICHUS
Mapraputoit VIBaHOBHOH Tpyln U €€ COKPYIIUTEIbHOIO aHajIu3a 3aHATUH XOUYeTCs YBOJIUTHCS (MHOTHE
Tak ¥ noctynuin). Ho «inaepoM KOHTpOIs» SBJISETCS dK3aMEH, KOTOPBIM MPOBOJUTCS MO YETBEpraMm.
Oto mobumoe HoBoBBeAeHHEe Mapraputsl MBanoBHBEI. OHa pa3pabaTbiBaeT 3K3aMEHALMOHHBIE BOIIPOCHI
[0 TEeNaroruke W IICUXOJOTMHM, CTaBUT OLEHKM BOCHUTATENsM, 3aJaeT JOMAalllHhE 3a/laHus, Ha
BBINIOJIHEHHE KOTOPBIX TpeOyeTcst MOTpaTuTh Bce BbixoaHble. Ha Bompoc «YTo Takoe KOHTPOJB?»
OOJIBIIMHCTBO MEJAroroB JaHHOIO JAETCKOrO €ajia OTBEYaloT, YTO 3TO — CTPECC, YCTaIOCTh, HEHYKHbIE
3aTpaThl BDEMEHU U CHUII.

Bonpocsr:

1. IIpoananu3upyiite NOAXOABI K MPOBENEHUIO KOHTPOJA. Onpenenure, HACKOIbKO OpraHU3aIus

KOHTPOJIA COOTBETCTBYET Tpe6OBaHI/I$[M K €Tro HIpOBCACHHUIO. Kakoit u3 OpeACTAaBJICHHBIX IMOAXOI0B
630k Bam? [louemy?
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2. IlpuBenuTte apryMeHThI B MOJAEPKKY MPEATOKEHHBIX MOIX00B K OCYILIECTBICHUIO KOHTPOJIS.
B kakux cuTyanusax Takas OpraHu3anusi KOHTPOJIS MOXET ObITh yMecTHA?

3. Omnpenenure, KaKOBbI HEJOCTATKH PACCMOTPEHHBIX BAPUAHTOB OCYILECTBIICHUS KOHTPOJIS.

4. Tlpennoxxure MEPONPUATHS 10 ONTUMHU3ALUY IPEJCTABICHHBIX IPOLEAYP KOHTPOJIS.

5. Hcnonb3yst Marepuanbl CUTyalui, JOKaXUTE, YTO KOHTPOJIb MOXKET SIBIATHCA Kak (aKTOPOM,
BBI3BIBAIOIIMM CTpEcC, MPOLEAYPOil, KOTOpas OrpaHHYMBAET CBOOOJY TBOPUYECTBA, TaK U (haKTOpOM,
MOTHUBHUPYIOIIUM K padote corpyauukos /I0Y.

Tema Ne 8: «YnpaBienne koHpIuKTAMMI

KoH}muKT - 3T0 0TCYyTCTBHE COTIacus MEKIY ABYMS U 0ojiee CTOPOHAMH.

OcHOBHbBIE NIPUYMHBI KOH(l).]'[I/IKTOB

1. Oprann3zaunnoHHblie GaKTOPbI:
® OrPaHUYCHHOCTH PECYPCOB, HEIIPABHIILHOE MIIH HECIIPABEIJIMBOC UX PaCIpe/IeIICHUE;,
(mpuBeCTH pUMeEp)

® HECOIJIACOBaHHOCTh WJIM POTUBOPEUNBOCTB IICIICH;
(mpuBecTH pUMeEp)

®  OCYILECTBIIIEMOM JCSITEIbHOCTHIO,
(mpuBecTH pUMeEp)

e B3aMMO3aBHUCUMOCTH 3a/1a4;
IPUBECTH MPUMEDP)

e HeOIaronpusTHbIE YCIOBHS TPYAA.

IPUBECTU MIPUMEP)

2. JInuHocTHBIC aKTOPBI:
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[ Bunibl KOH(DIUKTOB MO €ro MOCIeICTBUSIM ]

Tunbl KOHPJIMKTOB: (MPUBECTH NPUMEPDbI)

1.

BHYTPHWJIAYHOCTHBIN

MEXKJINYHOCTHBIN

MCKAY JINYHOCTBIO U rpynnoﬁ

MeX(prnHOBOﬁ 151 BHYTpI/IOpl"aHI/I?»aLII/IOHHbIﬁ

MeTtoabl Pa3spelicHUdA OPraHu3alMOHHBIX KOH(l)J'll/IKTOB

22




Bcerna hii7s KOH(JIMKT HETaTUBHOE SIBJICHHE? (o6ocHOBaTh
OTBET)
Kaxoii crnoco0 ABJIETCS JTY4IIUM pu paspelieHun KOH(JIUKTOB?
(mouemy)
IIpupoaa u npuyuHa cTpecca
Ctpecc — 310
Hackonpko onaceHn crpecc At uenoBeka?
[Ipu3Haku U CUMOTOMBI cTpecca
IIpuumnnel cTpecca
@DaKTOpBbI, BBI3BIBAIOIINE CTPECC
OnrasnzanmuoHHkIEe JMYHOCTHEIE
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5.3. TeMaTHKa NMCbMEHHBIX PadOT 00y4aKOLIMXCS

TemaTruka pedeparTon:

NoogkrwdpE

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

3ana gHO-eBpONEUCKUI MOAXO0/ K YIPaBIEHUIO.

SInoHcKas MOJENb YIpaBIeHHUS.

AMepHKaHCKas MOJIETb MEHEKMEHTA.

OpraHu3anroHHas KyJbTypa Ha NPEeANPUITUSAX CEpPBUCA.

XapakTtep, coJiep;KaHue U YCIOBUS TpyAa pyKOBOIUTEIS IPEANIPUATHS CEPBUCA.
[TpoaBUKEeHME yCIYT HA BHYTPEHHUX U MEXAYHAPOIHBIX PhIHKAX.

AHanm3 pa3BUTHS BBE3AHOTO TypusMa B Poccuto (pemenue mpo0iaeMbl IpUBICUSHHs TYPUCTOB B
Poccuto Ha npumepe Bonrorpazackoit o6sactu).

CpaBHUTENBHBI aHAIU3 coAepXkaTedbHbIX Teopuil MortuBauuu (Macnoy, MakKnemnanna,
Anbnepdepa).

Opraaunzanus 3P PeKTUBHBIX BHYTPU(DUPMEHHBIX KOMMYHUKALIUH.

[Tperpasabl u 6apbepbl HA YT KOMMYHUKAIHA.

OTHKa BeleHUs CIyKeOHOTro TeNe(OHHOTO Pa3roBopa.

HaunonaneHble 0COOEHHOCTH JI€TOBOM 3TUKU.

HckyccTBO rocTenpuuMCTBa.

Mertobl BeIeHUsI IEPETOBOPOB.

Jpy3bs 1 pOACTBEHHUKHU Ha padoTe.

[Tponienypa oTO0opa KaHIUAATOB B OpPraHU3ALIUIO.

Opranu3anusi 0TOOPOYHOTO COOECceI0BaHMS.

AgnanTanys ¥ colManu3anus COTPYJHUKOB IPEIIIPUITHH cepBHCa.

[ToBpienue kBanudukanuu paboTHUKOB GUPMBI B CPepe YCITyT.

CrnyxeOHast Kapbepa: TIOHATHE U 3HAUEHUE [T Pa3BUTHS OPraHU3aIMK U TIEpCOHAIA.
[1nan xapbephl: TEXHOJIOTHUS pa3pabOTKU U peaanu3aluu.

Oco0eHHOCTH YIPaBICHHS EPCOHATIOM TOCTUHHUIIBI.

3apyOexHbIN ONbBIT YIPABIEHUS KapbEPOH.

MeToapl IPUHATHS KOJUIEKTUBHBIX PELICHUH.

Mo66wuHT B oduce.

VYnpasieHue BpeMeHeM U ero 3¢ (HeKTUBHOE HCTIONHEHHE.

DNEeMEHTBl UMHJIKa PYKOBOIUTESL.

ConunanbHO-TICUXO0JIOTHYECKUI KIMMAT B KOJUIEKTHUBE.

Texnonorust popmupoBaHusi GUPMEHHOTO CTUIISL TYPUCTCKOTO MPEATPUSATHUS.
[Ipupona u conepxanue JIUIEPCTBA.

CTuib 1 METOIBI PYKOBOJICTBA.

OrneHka pe3yabTaTUBHOCTH TPpYJa PYKOBOJUTeENEH chepbl yCIyT.

5.4. IlepeyeHb BONPOCOB MPOMEKYTOYHON aTTECTALMM O AUCHHUIINHE

Bomnpocsl Kk 3k3ameny

1.
2.

MecTo MeHeI)KMEHTA B CUCTEME PBIHOYHBIX OTHOIIEHUH U €ro POJIb B ACATCIIBHOCTH (I)I/IpM
MeHeKMEHT B CCPBUCE, MMOAXOJAbI K OIIPEACICHUIO €T0 CYIIIHOCTH.
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11.
12.
13.
14.
15.
16.
17.
18.

19.
20.
21.

22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.

50.

Hay4Hble moAX0AbI ¥ IIKOJIBI MEHEKMEHTA.

Oco0eHHOCTH aMEPUKAHCKOM U SITTOHCKON MOJIeTIeH yIpaBiIeHUs.

[IpennpuHUMaTeTs ¥ MEHEIKEp, MX obmee u ocobeHHoe. TpeOoBaHUS K COBPEMEHHBIM
MEHEeKEpaM B cepe yCIyT.

YcnoBust, BUIBI 1 MOTHUBBI TIPEAIPUHAMATENBCKON JESITEILHOCTH B chepe yCIIyT.

[TonsTue u knaccupuKanust IPUHLIUIIOB MEHEKMEHTA B CEPBHCE.

YcnoBus 1 IPEIIOCHUTKY BO3SHUKHOBEHHSI MEHEIKMEHTA B c(hepe YCIIyT.

Bupl cepBUCHBIX YCIIYT U UX XapaKTepUCTHKA.

. 'ocymapcTBeHHOE yIpaBieHUE TYPUCTUYECKOW AEATEIBHOCTBIO: LEJIHW, NPUHLUUIBI OCHOBHBIE

HaIPaBJICHUS.
['ocymapcTBeHHBIE OpTaHbl yrpasieHus chepoit Typusma B Poccun.

[ToHsiTHE COLMAIBHOTO U HKOJIOTMYECKOT0 TYypHU3Ma.

HcKyccTBO rocTenpuuMCeTBa.

Muoroo0Gpa3ue (GyHKIMHA MEHEPKMEHTa B CEpBHUCE.

[Tporno3upoBanue Kak GyHKINS MEHEDKMEHTA B CEPBUCE: YPOBHH, (DOPMBI U METOJIBI.
Oco0eHHOCTH IUIAHUPOBAHUSA B chepe YCIIyT: LeU, 3Talbl, IPUHLIUIIBL.

Crparerndeckoe iIaHUPOBAHUE TYPUCTUUECKON AESTEIbHOCTH.

[TonsiTe OpraHU3allMOHHON CTPYKTYpbl. THUIBI OpPraHM3alMOHHBIX CTPYKTYp IPEIIPUITHH
CepBHCa.

CrpyKTypa rOCTUHHYHOW UHAYCTPHUH.

Opranu3anys Kak OCHOBa MEHEKMEHTA B CEPBHUCE, €€ IIIEMEHTBHI.

[TotHOMOuUMS 1 ux nenerupoBanue. CynHOCTh OTBETCTBEHHOCTH. ColuanbHas OTBETCTBEHHOCTD
PYKOBOAMTEIIEH NPEAIPUATUI CEPBUCA.

[TonsiTvie 1 3HaYEHNE MOTUBALUH.

ConepxarenbHble TEOPUU MOTHUBALIUU.

[TpoueccyanbHble TEOPUU MOTHUBALIUU.

CucreMa MOTUBALIMY TPYAA HA IPEIIPUITUSIX CEPBUCA.

Kontpons B cucteme MeHePKMeHTa B cepBuce. Ero kinaccudukarus.

Otanbl KOHTPOJIS, UX XapaKTEPUCTUKA.

[ToBeneHueckue acneKThl KOHTPOJIs. OMMOKU KOHTPOJIS.

[TonsTHe 1 KIaccupuKaus KOMMyHUKALUH.

KomMMmyHHKaIIMOHHBIH 1polecc B chepe yCayr: ero 3JIeMEeHThI U 3Tallbl.

CoBeplilieHCTBOBaHME KOMMYHUKAIIUN B UHAYCTPUHU CEPBHCA.

[Tperpazab! u 6apbepbl HA YT KOMMYHUKAIUH.

HNHupopmaninoHHoe o0ecrieueHne MEHeKMEHTa B UHTyCTPUH T'OCTEIPUUMCTBA.

HckyccTBO 001IEHUS C KIIMEHTAMU M METO/Ibl BEJICHNUS TIEPErOBOPOB.

YenoBek B cUCTEME OpPraHU3ally B cepe YIPaBICHUS yCIYT.

Oco0eHHOCTH yIPaBICHHS EPCOHATIOM TOCTUHUIIBI.

Oransl ynpapieHUs IEPCOHAIOM B CUCTEME MEHEI)KMEHTa B CEPBUCE.

[TonsTHe ¥ KIaccupuUKaus yIpaBICHYECKHX PELIeHUH.

Otanbl NPUHATHS PAllMOHATILHOTO OPraHU3allMOHHOIO PELIECHUSI.

@DaKTOpbI, BAUAIOIINE HAa IPOIECC MPUHATHS YIIPaBIEHUYECKUX PEIIEHHH B cepe YCIyT.
Oco0eHHOCTH METOJI0B KOJIJIEKTUBHOTO PELIEHUSI TPOOIIEM.

Xapakrep, ycia0BUs U cojiepikaHue paboThl MEHeKepa.

Nmumx MmeHemxepa. OCHOBHBIE KaueCcTBa MEHEKepa.

Cucrema caMOMEHEIKMEHTA.

JIuepcTBO U pOJIb MEHEKEpA B YIIPABICHUU MIPENNIPUATHEM CEpPBUCA.

[TonsiTHE, pa3HOBUAHOCTU U (PAKTOPHI POPMUPOBAHUS CTUIISI YIIPABIEHUYECKOH J1€ATEIbHOCTH.
OcHOBHBIE 3JIEMEHTBI OPTraHU3AUOHHOMN KYJIbTYPhI IPEANPHUATHS CEpBUCA.

[Tpupozaa u TUIBI KOH(GIUKTOB HAa IPEANPUATHH B chepe cepBuca.

MeToapl TpenoTBpalleHus] W pas3pelieHus KOHQIMKTHBIX cuTyauui. Ponbp koHpaukra B
W3MEHEHNU NPEIIPUITHS CEPBHCA.

D¢ dekTHBHOCTE MEHEKMEHTA B CEPBHCE.
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Pa3nen 6. [lepedyenn yueOHOM JTUTEPATYPbI, HEOOXOAUMOIH 1JIsl OCBOEHUS THCHMIIINHBI

6.1. OcHoBHas1 UTEpaTypa

1. HabGokos, B. 1. OcHoBbl MeHemkMeHTa : yueOHuk / B. M. HabokoB. — Mocksa : JlamkoB u K,
2023. — 278 c. — ISBN 978-5-394-05284-2. — Texkcr : anekrponHbii // I{udposoii
00pazoBarebHbIN pecypc IPR SMART : [caiT]. — URL:
https://www.iprbookshop.ru/136498.html

2. Kopotyn, O. H. MeHe»KMEHT: OCHOBHBIE TEXHOJIOTHH : ydeOHoe mocodue i 6akanaBpos / O.
H. Kopotyn, U. C. Komens, B. B. Mazyp. — 2-e uza. — Mocksa : Jlamkos u K, 2020. — 108 c.
— ISBN 978-5-394-03968-3. — Tekcr : anexkTponHbIi // L{udpoBoii 0Opa3zoBaTenbHbII pecypc
IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/107804.html

3. Cemenos, A. K. Menemxmenr : yueOnuk ais 6akanaBpoB / A. K. Cemenos, B. 1. HabokoB. — 2-
e m3a. — Mocksa : JlamkoB u K, 2021. — 186 ¢. — ISBN 978-5-394-04304-8. — Tekcr :
anekrponnsit // Ludposoii obpazoBarenbubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/107806.html

4. Habokos, B. . Menemxkmenr : yueOnuk / B. . HabokoB. — Mockaa : lamkoB u K, 2023. —
186 c. — ISBN 978-5-394-05385-6. — TekcT : anmektponHsbIii // [{udpoBoit 06pa3zoBaTeIbHBIM
pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/136562.html

6.2. lonoTHUTEILHAS JIUTEpaTypa
1. TenepanoBa, C. B. Meronsl u Mozmenu pa3pabOTKH U MPHUHATHS YIMPABICHUYECKUX PEIICHUH :
yuebHoe mocobue / C. B. I'enepanoBa. — 2-¢ u3a. — Mocksa : At [Tu Ap Menua, 2024. — 87 c.
— ISBN 978-5-4497-2523-3. — Tekcr : anekTponHbiii // L{udpoBoii 0Opa3zoBaTebHBIN pecypc
IPR SMART : [caiiT]. — URL.: https://www.iprbookshop.ru/134689.html

6.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «AHTEepHET»
1. http://www.economy.gov.ru — MHUHHCTEPCTBO HSKOHOMUYECKOro pa3Butusi Poccuiickoii
®enepanuu.
2. http://www.csr.ru— Lientp crparernyeckux pa3pabOToK.
3. http://www.iet.ru— MuctuTyT 3KOHOMHUYeckoi mnonuthkun umenn E.T. Taiigapa (MuacTHTYT
laiinapa).
4. http://lwww.hse.ru— HanuoHanbHBIA HCCIIEIOBATEILCKUI YHUBEPCUTET BbIcimas —mikosa
9KOHOMHKH.
5. http://corruption.rsuh.ru— IL{eHTp MO HM3y4YECHUIO HeJEraJbHOW dKOHOMHYECKOH AEATEIbHOCTH
npu PITYVY.
6. http://gallery.economicus.ru— I'ajgepest 5KOHOMHCTOB.
7. CnpaBouHo-nipaBoBas cuctema «KoHcynbTant [1mtocy.
8. CnpaBouHO-IpaBoBas cuctema «I'apanT»
9. http://gks.ru— ®enepanbhas ciry:x0a rocy1apCTBEHHON CTaATUCTHUKH.
10. I1O ans opranu3zanuu KoHPepeHui
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https://www.iprbookshop.ru/107806.html

Pa3nes 7. MatepuajbHO-TeXHHYecKas 0a3a M1 MHPOPMALMOHHbIE TEXHOJIOTHH

MartepuanbHO-TEXHHYECKasA 0a3a, HeoOXoAMMAasi JJsl OCYLIECTBJEHHUS 00pPa30BaTeIbLHOIO
npouecca no JUCHUIINHE:

MarepuanbHO-TeXHHUYECKOE oOecnieueHre AuCUUIUIMHBL  «MeHea:kMeHT B cdepe ycayr»
BKJIIIOYAaeT B ceOs yueOHble ayIUTOPHH JUIS NPOBEACHUS 3aHATHH, T'PYNIOBBIX M WHAMBHIYaTbHBIX
KOHCYJIbTAllMi, TEKYIIEero KOHTPOJS M IPOMEXKYTOUHOW aTTeCTalMM, CAMOCTOSTEIbHOW paboThl
oOyyJarouuxcsi.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMIIBIOTEPHON TEXHUKOM C BO3MOYKHOCTBIO ITOAKIIOYEHNUs K cetu HTepHeT.

JlucuumimHa MOXKET pealn30BbIBAThCSA C MPUMEHEHUEM JUCTAHLIMOHHBIX TEXHOJIOIMM OOydyeHus.
Crenuduka peanusalMy AUCUUIUIMHBI C TPUMEHEHUEM AMCTAaHIMOHHBIX TEXHOJOIMH 00y4eHus
yCTaHaBJIMBACTCS JIOTIOJIHEHHEM K pabodeil mporpamMme. B dwacTm He mpoTHBOpevaimei crenuduke,
U3JI0’KEHHOM B JONOJHEHUH K pOorpaMMme, IPUMEHSeTCs HacTos1as pabodast mporpamma.

MarepuanpHo-TeXHHUECKas 0a3a, He0OXOoquMast I OCYIIECTBICHUs 00pa30BaTeIbHOTO IpoIiecca
10 JUCLUIUINHE C IPUMEHEHHUEM IUCTAHLIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIMH BKIIIOYAET B ce0sI:

KommploTepHasi TeXHUKA, pacrmojiockeHHass B ydeOHoM kopmyce Muctutyra (yn.Kaumuues, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3Y 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE 3JEKTPOHHBIE YCTPOWCTBAa (KOMIBIOTEPHI, HOYTOYKHM, IUIAHIIETHI M WHOE), a TaKXKe
CPEICTBA CBS3M NIPENOJABaTENIEH U CTYACHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
10 JUCLUIUINHE C IPUMEHEHHUEM JIMCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAIOT B CeOsi:

- cuctema auctannuonHoro obydenus (CZ1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 110YTa;

- CUCTEMA KOMITBIOTEPHOT'O TECTUPOBAHHS;

- Hudporoii o6pazoBarensubiii pecypc IPR SMART,;

- CUCT€Ma MHTEPHET-CBSI3U skype;

- Tene)OHHas CBSI3b;

- [1O ansa opranu3zanuu KoHPepeHIui

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
310pOBbsl  OCYILECTBIISIETCSI IIOCPEACTBOM IPUMEHEHMS CHEIUAIBHBIX TEXHUYECKHX CpEACTB B
3aBUCHUMOCTH OT BUJa HO30JIOTHH.

[Ipu npoBeneHMM Y4eOHBIX 3aHATHM 1O JAUCLUIUIMHE MCIOJB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, FIEKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOMs, alallTUPOBAHHBIE K OTPAaHUYEHUSM 370POBbs
oOyJaromuxcs.

JlexumoHHblE ayTUTOPUU OOOpPYNOBaHbl MYJIbTUMEIUWHBIMU KadeapaMu, MOJIKIIOYEHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIIUTh 3BYK JUIS KaTETOPHM cIa0OCIbIIAIUX 00yJaonmxcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYUBAIOT U300paKEHUE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPMHUMATh Y4€OHYI0 HHPOPMALIMIO 00YJaIOIUMCs ¢ HApYIICHUSIMU 3PEHUS.

[Tpu oOyueHuu JuIl ¢ HApPYIICHUSAMHU CIIyXa UCIIOJIb3YETCSl YCHIINTENb CilyXa AJisl caadocibliammx
monaeir Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM Jydllle BOCHPHUHUMATh y4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHMYCHHBIMM BO3MOXKHOCTSIMH 3]I0POBbsI, OOECII€YEeHbl IEYaTHBIMU H
3IEKTPOHHBIMU 00pa30BaTEIbHBIMU peECypcaMu (MpOorpaMMbl, YUeOHUKH, yu4eOHbIE TOCOOMS, MaTEPHAIIBI
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPUATHUS UH(POPMAIUH:

JJIS1 JIML C HAPYIIeHUSIMHU 3PEeHUs:

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 8. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqammnxcsl M0 OCBOCHHUIO JUCHHUITJIMHBbI

OnHoil W3 1menedl MOATOTOBKM OOYYAIOUIMXCS IO YHNPABICHYECKUM JUCIMIIMHAM SIBIISETCS
dopMupoBaHne U pa3BUTHE JIUYHOCTHBIX KA4eCTB OyIyIIMX crienmuanucToB. IIpu 3TOM Tarxke pemaercs
3aJa4a BOCIIUTAHUS BEICOKOW KYJIBTYPBl TBOPUECKOTO 0OpaIeH st ¢ HayKOM.

[Iupora Kpyro3opa cnenuanucTa Jro00ro nmpouis SBISAETCS HACYLIIHOM MOTPEOHOCTHIO HAIIETO
obmectsa. [y co3nanus ycnosuil popmupoBaHust OM3HEC-KPYro30pa HEOOX0UMa HHTETPALUsl 3HAHUH,
IOJTYYCHHBIX HA Pa3HBIX YpPOBHSAX oOpa3oBaHusA. bynyiiee mokojeHue AOIKHO OEpeXHO XPaHHUTh U
NPUYMHOXXaTh JOCTM)KCHHUS UEJIOBEYECKOM KylbTypbl. BakHo, dYTOOBI OHO HE OCTaBAJIOChH
PAaBHOJYIIHBIM, @ MOTJIO U3MEHSATH ce0s M BIMATH Ha OKPY)KAIOIIUI MUD.

KpoMe TOro B COBpPEMEHHBIX HAayYHBIX HW3BICKAHHMSIX BO3HUKAIOT TPOOJIEMBI HPAaBCTBEHHOTO
HOPSIKA, CBS3aHHBIE C TEM, YTO HEOOXOAMMO HE MPOCTO BBIIOIHUTH KAKOE-THOO HCCICAOBAHHUE HIIH
c/enaTh HayyHOE OTKPBITHE, HO M OCO3HATh €ro BO3MOXKHBIC IMOCIEICTBHUSA. Bymnymmii crenuamuct
JOJDKeH 00JagaTh SKOJOTMYECKOM T'PaMOTHOCTBIO TPH BHEJAPEHHH BCEBO3MOJXKHBIX HOBIIECTB B
IPOMBIIIUIEHHOE IPOU3BOACTBO, TPAHCIIOPT, CEIBCKOE X035 CTBO.

AynuTopHBIE 3aHATHS JODKHBI HE TOJBKO JaBaTh CHCTEMAaTH3MPOBAHHBIE OCHOBBI Hay4YHBIX
3HaHUH 10 COOTBETCTBYIOLIEH TEME, pacKpbIBaTb COCTOSIHMSI M IEPCHEKTUBBI  Pa3BUTHA
paccMaTpruBaeMbIX BOIPOCOB, CKOHIICHTPUPOBATh BHUMAaHME OOYYalOIIMXCS Ha Hauboiee CIIOKHBIX
Y3JIOBBIX BOIIPOCAX, HO U CTUMYJHPOBATh UX aKTUBHYIO MO3HABATEIBHYIO JIEATEILHOCTD, (DOPMUPOBATH
TBOPYECKOE MBIIICHHE.

[Ipy M3ydeHuM AUCHUIUIMH OOYYAIOUIMICA TOJDKEH MOJMYYHTh MPEICTABICHHE O POJIM U3ydyaeMOi
JHMCLUILIMHEL B COBPEMEHHOM MHpE, B MHUPOBOH HCTOpHMM M KynbType. IIpenomaBatens o0s3aTesnsHO
JOJDKEH YYUTHIBATh HCTOPUYECKHE AaCIEeKThl HM3y4aeMOH JMCHUIUIMHBI, BOCIHTHIBATH YYBCTBO
NaTpHOTHU3MA M TOPIOCTH 3a CBOM HapoJI, MOKa3bIBask POJIb OTEUYECTBEHHBIX YUEHBIX B PACCMATPUBACMBIX
Hay4yHBIX IpodiemMax.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON JUCITUTITMHBI

MeHexxMeHT B cepe ycayr

(Haumerosanue Oucyuniutvl 8 COOMeemcmesuu ¢ yieOHoiM niaHoMm)

JlenenéBa Mapuna BukropoBHa

(Damunus, Hus, Omuecmeo cocmagumeris)
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