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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

Hucnumimna «CtaHaapTu3anmss ¥ KOHTPOJIb KadecTBa YCJIyr» BXxomuT B «Yacrs,
(¢popmupyemasi ydyacTHHKAMH 00pa30BaTeJbHBIX OTHOIIEHWI» YaCTh JUCIHIUIAH TOATOTOBKHU
oOyyJaronuxcsi 1Mo HarpasieHuto 1oarotoBku «43.03.01 CepBuc», HanmpaB/jieHHOCTh (Mpoduib)
«CepBHC HHAYCTPHUM TOCTENPUMUMCTBAY.

L{enbi0 QUCHUIUIMHBI IBIsiCTCS (hopMupoBaHue KommeTenuui (6 coomsemcemeuu ¢ @I'OC BO u
mpeboBanuaAMU K pe3yIbmamam 0C80eHUs. OCHOBHOU NPOGeccUOHATbHOU 00pA308aMeNbHOU NPOZPAMMbL
(OI1OI1 BO)):

Oowenpogeccuonanvnvix

OIIK-3.2 -Ocy1iecTBisieT 0Ka3aHUe CEPBUCHBIX YCIYT B COOTBETCTBUU C 3asBJICHHBIM KayeCTBOM
U o0ecrieurBaeT UX CTaHAAPTU3ALMUIO U CEPTUDUKAITHIO

npogeccuonanvnvix

IMK-2.2 - Cnoocoben oOecneunTh (QYHKIMOHHUPOBAHUE OW3HEC-MPOIECCOB, PETIAMEHTOB U
CTaH/IapTOB B JEATENILHOCTH MOAPA3/ICICHUNA TOCTUHUYHOTO KOMILIEKCa

[lepeuncieHHple KOMIETEHIIMM (OPMUPYIOTCS B MpoILEcce JJOCTH)KCHHUS HWHIUKATOPOB
KOMIIeTeHIHIi:

O0001meHHas TPyAOBas Kox n HammenoBanmne Koa v HanmenoBaHue
(pynkuus/ tpyaoBasi yHKUMs | JeCKPUITOPA KOMIETeH N HHANKATOPA 10CTHKEHUS
kommnetenuuii (u3 I1C)

I1C 33.007 OIIK-3.2 - | 3nanue:
«PykoBoaurtenn/ynpaBasiiommii | OcymecTsiser okazanue | 33.007 PykoBoanrennb
TOCTUHUYHOI0 KOMILJIEKCA/CeTH | CEpBUCHBIX yCIIyT B | /ynpaBJisAlOMUiA  TOCTUHUYHOIO
rocTuHu» B.  YnpaBieHHme | COOTBETCTBUM C 3asIBJICHHBIM | KOMILJIEKCA/CETH TOCTHHMI
TeKy el JAeATeIbHOCThIO | KauecTBoM u obecneunBaer | MJ[-2 OIIK- 3.2 CriocoObl OICHKH
AenapTraMeHTOB (cmy:k0, | X  CTaHIApPTU3ALMIO U | COOTBETCTBUSA KayecTBa
0T/1eJ10B) TOCTHHHYHOIO | CepTU(DUKAILIUIO BBITTOJIHSAEMBIX pabort
KOMILIeKCca pa3pabOTaHHBIM Ha NPEIIPUITUU

B/01.6 VYnpasnenue pernameHTam u ctanaapram B/03.6
pecypcamu JIerapTaMeHTOB 33.008 PykoBoaure.ib
(cyx0, OTAENIOB) TOCTUHHYHOTO NnpeanpusTHsi MUTAHUSA
KOMIIJIEKca NJ1-4 OIIK- 3.2 CnocoObl OLIEHKH

Tpynossie pynknuu I1C COOTBETCTBUA KayecTBa
33.008 «PykoBogurtenb BBINOJIHIEMBIX pabot
NnpeanpusiTus MUTAHUSD pa3paboTaHHBIM Ha MPEATPUITHI

B. Ynpasiienue pernameHTaMm u cragaapram B/03.6
TeKyuei AeITeJIbHOCTHI0 Ymenus
JenapTaMeHTOB (cy:x0, 33.007 PykoBoaurenn
0T/1eJ10B) npeanpusATus /ynpaBiasilOliMii  TOCTUHUYHOIO
NUTAHUSA KOMILIEKCA/ceTH TOCTUHMI

B/01.6 Ynpasnenue Na-6 OIIK- 3.2 OcymecTBiasaTh
MaTepUalbHBIMH pPECypCaMH U KOOPAMHAIIUIO u KOHTPOJIb,
MEPCOHAIIOM JenapTaMEeHTOB MPOBOJIUTH OLIEHKY d()PEKTUBHOCTH
(cmyk0, OTHENOB) MPEIIPUSITUS JEeSTeNbHOCTH JIeNapTaMEHTOB
IUTaHUA (cmyx0, OTAEIOB) TOCTUHUYHOTO

komruiekca B/01.6

33.008 PykoBoauresn
npeanpusTus NUTAHUS

NA-8 OIIK- 3.2 OcymecTBisiTh
KOOPAMHAIIUIO u KOHTPOJIb,
MIPOBOAUTH OLEHKY 3 PEeKTUBHOCTU
JeSATETbHOCTH JIeNIapTaMEHTOB




(cmyx0, OTHENOB) MNPEANPHITUS
nutanus B/01.6

Hmeem nasviku u (unu) onvim:
33.007 PykoBoauTenb
/ynpaBisilOIIMii  TOCTHHUYHOTO
KOMILJIEKCA/CeTH TOCTHHHIL

NJa-10 OIIK- 3.2 ®opmupoBanue

CHCTEMBI OM3HEC-TIPOIIECCOB,
periiaMeHTOB u CTaHJapTOB
FOCTHHHUYHOro Kominiekca B/01.6

33.008 PykoBoauren

NnpeanpusTs NUTAHUS

Na-12 OIIK- 3.2 ®opmupoBanue
CUCTEMBbI OHM3HEC-TIPOIIECCOB,
peraamMeHToB u CTaHJapTOB
npeanpustus nutanus B/01.6

IC 33.007
«PykoBoauTe b/ ynpaBJsiionuii
TOCTUHHYHOI0 KOMILIEKCAa/CeTH

rocruHum» B. Yupasiaenue
TeKyuei JeATEeJIbHOCThIO
JenapTaMeHTOB (coyx0,
OT/1€JI0OB) TOCTHHHYHOTIO
KOMILJIEKCA

B/01.6 VYnpasnenue
pecypcamu JlerapTaMeHTOB

(cyx0, OTAENIOB) TOCTUHHUYHOTO
KOMILIEKCa

B/03.6 Koutponp u
OLICHKA 3P PEKTHBHOCTH
NESTENIbHOCTH  JIeTIapTaMEHTOB
(ciyx0, OTAENIOB) TOCTUHHUYHOTO
KOMILJIEKCa

Tpynossie pynkunu I1C

33.008 «PykoBogurtenb
NpeanpusITHS MTUTAHUSD

B. YnpasJienue
TeKyLen AeATEeIbLHOCTHIO
AenapTaMeHTOB (coryx0,
OT/1eJ10B) npeanpuATHs
NUTAHUA

B/01.6 VYnpasnenue
MaTepualbHBIMU pecypcaMu H
IIEPCOHAIOM JlenapTaMeHTOB

(cmy0, OTHENOB) MHPEAIPUSITUS
TUTAHUS

B/03.6 Koutpoms u oIeHKa
3G(HEKTUBHOCTH  JESATEIBHOCTH
JenapTaMeHToB (CIy»xk0, OTIENIOB)
OPEIPUATHS TUTAHUS

nK-2.2 - Crocoben
00ecrneyuThb
(GbyHKIMOHMpOBaHUE OM3HEC-
MPOIIECCOB, PETJIaMEHTOB U
CTaH/IApPTOB B JCSATECIHLHOCTH
MoJIpa3iesICHUI
FOCTHHHYHOI'0 KOMITJIEKCa

3nanue:

33.007 PykoBoaurenn
/ynpaBJasilomiuii  TOCTHHHUYHOTO
KOMILIEKCA/CeTH TrOCTUHMI

-2 TIK- 2.2 CnocoObl OIEHKH
COOTBETCTBHS KayecTBa
BBITIOJIHSIEMBIX pabort
pa3pabOTaHHBIM Ha NPEIIPUITUU
perinameHTam u cranaaptam B/03.6
33.008 PykoBoaureJb
npeInpusTus MUTAHUS

NJ1-4 TIK- 2.2 CnocoObl OLICHKH
COOTBETCTBHS KayecTBa
BBITOJTHIEMBIX pabort
pa3paboTaHHBIM Ha MPEANPHUATHH
perinaMmeHnTaM u crangapram B/03.6
Ymenus

33.007 PykoBoaureJn
/ynpaBiasilomiii  TOCTHHHUYHOTO
KOMILJIEKCA/CeTH TOCTHHHIL

Na-6 TIIK- 2.2 OcymecTBiasiTh

KOOpAMHALIUIO " KOHTPOJIb,
MPOBOJUTH OLEHKY 3()(PEeKTUBHOCTU
JEATEIIBHOCTH JIeNIapTaMEHTOB

(cmyx0, OTHENOB) TOCTUHUYHOTO
komruiekca B/01.6

33.008 PykoBoauren
NpeANpPUsITAS MUTAHUS

NA-8 TIK- 2.2 OcymecTBiirh

KOOpIWHALIUIO u KOHTPOJIb,
MPOBOAUTH OLEHKY 3 PEeKTUBHOCTU
JESTEIBHOCTH JIeNapTaMEHTOB

(cmyx0, OTHENOB) MPEANpPUATHUS
nutanus B/01.6

Hmeem nasvixu u (unu) onvim.
33.007 PykoBoanurein
/ynpaBJsilOIUA  TOCTHHUYHOTO
KOMILJIEKCA/CeTH TOCTHHHMIL




CHUCTEMBI OM3HEC-TIPOIIECCOB,
pErIaMeHToB u CTaH/IapTOB
rOCTUHUYHOTO KomIuiekca B/01.6

33.008 PykoBoauren

NpeaANPUATHA IIUTAHUSA

npeanpustus nutanus B/01.6

1.2. MecTto qucuunimubl B ctpykrype OIIOII BO

HanpasJieHnst 1oAroroBku«43.03.01Cepsuc», HanpaBjaeHHOCTh (Mpoduib) «CepBuc HHAYCTPHHI

rocrenpuumMcTBa)

IIpeamecTByonme TUCIUNIHHBI

Ne IHocaenywmme TUCUMIIIIMHBI
(IMCIUIJIHHBI, H3yYaeMble NapajjiejbHO)
1 2 3
1 HuHoBaluu B rOCTUHUYHON U TYPUCTUYECKOM DuHAHCHI X03UCTBYIOMINX CYOHEKTOB
cepe B c(epe UHIYCTPUH rOCTENIPUUMCTBA

2 | MenemxmeHT B cepe ycayr

Yder Ha NpeanpUaTUsIX cepBUCa

3 DKOHOMUKA TOCTCIIPHUHUMCTBA

OpraHmaum[ " IJIaHUPOBAHUC

HpeHHpHHHMaTCHLCKOﬁ JACATCIIbHOCTH B

chepe cepBuca

Ilocreoosamenvrnocmo d)OpMMpOGClHM}Z KomnemeHuuzZ 6 YKA3aHHbLX OMCI/;MI’UZUHCDC Modicem Oblmb
U3MEHEHAa 6 3asucumocmu om ¢0pﬂ/tbl u cpoka 06y’{€Hl/lﬂ, a makokce npenodaeaﬂu}l C UCnoibsoseaHuem

OUCTMAHYUOHHBLX MEXHON02UU 00)YeHUsL.

1.3. HopmaTuBHasi AOKyMeHTaALMS

Pabouas nporpamma y4eOHOM IUCHUIUIMHBI COCTaBJI€HA HA OCHOBE:

- d)ez[epanLHoro rocyaapCTBE€HHOT'O 06p330BaTeJ'IBHOFO CTaHJapTa BBICHICTO O6pa3OBaHI/IH 1o

HanpasyieHuto noaArotoBku «43.03.01 Cepsucy;

- VYuyeOHoro muaHa HampaBieHus noArotoBkd «43.03.01 CepBuc», HanpaB/JaeHHOCTb (NMPOPUIIb)
«CepBuc unaycTpuu rocrenpuumcta» 2023 roga Habopa;

- O0pasma paboueii mporpaMMbl yueOHOM nucruruiabl (mpukas Ne 113-O ot 01.09.2021 1.).

Na-10 IIK- 2.2 ®opmupoBaHue

Na-12 IIK- 2.2 ®opmupoBaHue
CHCTEMBI OM3HEC-TIPOLIECCOB,
pErIaMeHTOoB u CTaH/1apTOB




Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroemkocThb
AyIMTOpPHBbIE 3aHATHS Kon
Ne Tema TUCHUIITIUHDI 113 HHARkaTopa 1
Bcero I 13 IIpak. | CPO JAeCKpuNnTopa
C3), Monar. AOCTHIKEHUs.
KOMIIeTeHI Uil
1 2 3 4 5 6 7 8
enwn, 3anaun, 00bEKTHI, CyOBEKTHI UJ-2 OIIK- 3.2
1 6 2 2 2 2 WL i
CTaHIapTH3AIHH H-4 TIK- 2.2
o | CpencTsa 1 METO/IbI CTaHIaPTU3ALUK 6 2 2 2 2 HI/%[I[420HI}<K2322
NJa-6 OIIK- 3.2
3 KaTeFOpI/II/I, BUbI CTAHAAPTOB. 6 2 2 2 2 I/{lﬂ-g K- 2.9
NJ-8 OIIK- 3.2
4 | TexHu4ecKne peraaMeHThl 6 2 2 2 2 I/flﬂ-6 oy
5 Kontpounb kauecTBa ycnyr B 6 2 2 2 2 nJ-10 OIIK- 3.2
TOCTUHUYHBIX PEANPUATHSIX. WUJ-121IK- 2.2
Oco0eHHOCTH COBPEMEHHOTO
6 | srama craHgapTU3ALUK YCIIYT. 8 2 2 2 4 HJ1-12 OIIK- 3.2
WJI-10 TIK- 2.2
OTtpacieBbie CTaHAAPTHI
PykoBonuTeNb, KOJUIGKTHB H
7 | OKpyKatomas OusHec-cpena 8 5 5 2 4 UJI-10 OTIK- 3.2
B 00€CIIeYeHNN KaueCTBEHHBIX NA-12 TIK- 2.2
YCIIYT TYPUCTaM.
8 Cucrema MexxayHapoJHBIX 8 2 2 2 4 nJ-12 OIIK- 3.2
crangaptoB UCO WJ-10IIK- 2.2
Buja npomexyTouHOii aTTecTanuu 54
(Ix3ameH)
Hroro 108 16 16 16

3aouHasi opma 00yueHus (IIOJTHBIH CPOK, yCKOpeHHOe 00yueHune Ha 6aze BO, Ha 6a3ze CIIO)

TpynoemkocTs
AyaAuTOpPHBI Kon
AHATHSA
Ne Tema TUCUMIIMHBI €3 HHANKATOpa n
Bcero 113 CPO JeCKpPUITOpPa
IIpak.
JI 13, Moxr JAOCTHKEHM S
C3) AL KOMIIeTEeHIHit
1 2 3 4 5 6 7 8
[enun, 3agaun, 00BEKTHI, CyOBEKTHI U-2 OIIK- 3.2
1 12 2 10
CTaHJapTU3alUU -4 1IK- 2.2
CpencTBa ¥ METOIBI CTaHIAPTH3AIUN WJ-4 OIIK- 3.2
2| -P P 12 2 10 UJ-2 TIK- 2.2
Kareropuu, Buabl CTaHIApTOB. nJ-6 OINK- 3.2
3 12 2 2 10 VJI-S8 TIK- 2.2
TexHudeckue pernaMeHTsl NJ-8 OIIK- 3.2
4 12 2 2 10 VJI-6 TIK- 2.2
KonTponb kauecTBa yciayr B nAa-10 OIIK- 3.2
5 12 2 2 10 "
TOCTUHUYHBIX NPEANPUATHSIX. O-12 TIK- 2.2
Oco0eHHOCTH COBPEMEHHOTO WUJ1-12 OIIK- 3.2
6 10 10 "
oTana CTaHJAPTU3alMH YCIIYT. A-10 IIK- 2.2




OtpaciieBble CTaHIAPThHI

PyKOBOI[I/ITeJ'IB, KOJIJICKTHUB U

7 OKpy>Karolasi Ou3Hec-cpesa 10 10 WJI-10 OIIK- 3.2
B 00€CIICUEHNH KaYECTBEHHBIX NA-12 TIK- 2.2
YCIIYT TYpUCTaM.

8 Cucrema Mex1yHapOJHBIX 19 19 UJ-12 OIIK- 3.2
crarnaproB UCO NA-10 TIK- 2.2

Bua npoMexyTo4HOM aTTecTALMHA 9

(Ik3ameH)

Hroro 108 89




Pa3nen 3. Conep:kanue TUCHUNIMHBI
3.1. Coaepxanue TUCUMIIIMHBI

Tema 1. Lleau, 3a1aun, 00beKThI, CYObEeKThI CTAHIAPTH3AIUT

Benenne. OcHoBHBIE Lenu craHgaptusanud. OCHOBHbIE 3anaud craHaapTuzauuu. OOBEKTHI
cTanjaptu3anuy. Mcropudyeckre oCHOBBI pa3BUTHUS CTAaHAAPTU3ALMHU U CEPTU(DUKALIUH.

I'ocynapcrBennas cucrema cranpaprusanuu. Llenn m 3agaun ['occrannapra Poccun. Pocculickue
OpraHu3alii 1O  CTaHJapTU3alud. MeXIyHapoJHble  OpraHu3alud 10  CTaHJapTU3aLUH.
Cranpgaptuzanus, €€ pojib B INOBBILIEHUMM KauecTBAa NPOAYKLHMHM U Pa3BUTHE Ha MEXIYHAPOJIHOM,
pPETrMOHAIIBHOM U HallMOHAJIbHOM YpOBHsX. IIpaBoBbIC OCHOBBI CTaHIapTU3ALIUY.

[IpuHIMIBI, ONpEneNsAIoIIMe HAayYHO-TEXHUYECKYI0 OpraHu3aluio padoT MO CTaHIapTU3aLUM —
IPUHIUI CUCTEMHOCTH, oOecrneyeHus (YHKIHMOHAIBHOM B3aMMO3aMEHSIEMOCTH CTaHIAPTHU3UPYEMBbIX
U3JIEIHH, Hay4HO-UCCIIE10BaTENbCKUI MIPUHLINII pa3paboTku CTaH/1apTOB, IPUHLIMIT
IPEANOYTUTEIIBHOCTH, IlapaMeTpudeckue psabl. lIpuHOMI NOpPOrpeccCMBHOCTH M ONTHMHU3ALUU
cTa”aapToB. [IpyHIMIT B3aMMOYBS3KM CTaHJapTOB.

Cenexkuus, cCUMIIM(UKALNSA, TUITU3ALUSA U ONITUMHU3ALIMSL.

Tema 2. CpeacTBa U MeTO/AbI CTAHAAPTH3ALMHU

KomruliekcHass craHpapTusanus: OIpEACIICHHE, pOoJib B ONTHUMM3alMHA KadecTBa IPONYKLHMH M
o0ecrieyeHre B3aUMHOW YBA3KM TpeOOBaHMI K HCXOJHBIM MarepuajaM, COOPOYHBIM E€AMHULAM U
roToBeIM m3enmsiM. Omnepexaromasi CTaHAapTH3alWs, €€ pojb B O00ECIEYCHUH IUIAHOMEPHOTO
NOBBILICHMSI KAY€CTBA IPOAYKLIHH.

Cucrtemaru3zanusi, KOAUPOBaHUE U Kiaccuukanus. YHU(UKAIUS, TAIU3AIMS U arperaTupOBaHUE
mammH. Hayunas 6as3a cranpapruzauuu. OnpeseneHue ONTUMAIBHOTO YPOBHA YHU(UKALUU U
CTaHJapTU3ALUN.

Tema 3. KaTteropuu, Bubl CTAHAAPTOB.

l'ocynapcrBennble  cranmaptel.  OtpacneBble  cTaHzapTbl.  CTraHgapTbl  IPEIIPUSTHH.
Me:xrocynapcTBeHHbIE cTaHAapThl. MexX1yHapoAHbIE CTaHAapThl. TeXHUUYECKUE YCIOBHUSL.

['ocynapcTBeHHBIM KOHTPOJIb M HAA30p 3a coOdroieHueM TpeOOBaHUM TIOCyIapCTBEHHBIX
CTaHJapTOB.

Crangaptel ocHoBononararoue. CTaHaapTel Ha NMPOAYKLUIO, yCiIyrd. CTaHAapTsl Ha MPOLIECCHI.
CrangapThl Ha METO/IbI KOHTPOJIS, U3MEPEHUH, UCTIBITAHUN, aHAJIN3A.

Tema 4. TexHnueckme perjaiamMeHTbl

Copepxanue, BUObl W TPUMEHEHHE TEXHMUYECKUX periameHToB. KoHuemnus pa3paboTku
TEXHUUYECKUX  persiaMeHToB. (OO003HaueHHE HOPMATUBHBIX  JOKYMEHTOB [0  TEXHHYECKOMY
PETYJINPOBAHHUIO.

VYrpaBneHue KayecTBOM NPOJYKIMU — COONIOJCHUE TpeOOBAaHWUU CTAaHAAPTOB U TEXHUUYECKHUX
pernaMeHTOB. Oprasbl, OCYIIECTBISIOIIME KOHTPOJIb M HaA30p 3a BHEAPEHHUEM U COOJIIOJEHUEM
crangaptToB. OOBEKTHI TOCYAapCTBEHHOTO Ha30pa. CyObEeKThI TOCYIapCTBEHHOTO KOHTPOJISI 1 Ha/130pa.

Tema 5. KoHTpos1b Ka4yecTBa ycJIyr B TOCTHHUYHBIX NPeNPUSITHSIX.

Hcrounnkn uH(OpMAIMM O COCTOSHUM KadecTBa YCIYr M IPOLECCOB OOCTYKUBaHMA. Buel
KOHTPOJISI Ka4eCcTBA: BHYTPEHHHUN ay/IUT; BHEIIHUE MPOBEPKU. MeToAbl KOHTPOIIS KauecTBa. TpeboBaHus
HOPMAaTUBHBIX JOKYMEHTOB, YCTAHABIMBAIOUIMX METObl U MOPAAOK KOHTPOJII Ka4eCTBa TOCTMHUYHBIX
yeayr. Ceptudukanus ¢ JIMLIEH3UpPOBaHHE Kak METOAbl KOHTpoJis KayectBa. Cepruduxanus
TOCTHHUYHBIX YCIIYT, POCCUHCKUN W 3apyOekKHbIH ombIT. HopMaTHBHBIE JOKYMEHTHI 10O HpOLEaypam
cepTudUKaIK U OIIEHKE COOTBETCTBUS



Tema 6. Oco0eHHOCTH COBPEMEHHOI0 »JTama craHAaprusamuu  ycayr. OtpacieBbie
CTAHIAPTHI

HOpMaTI/IBHBIC OCHOBELI JCATCIBHOCTU IO CTAHAAPTHU3ALINH. 33,[[3.‘-11/1 n CHCI_II/I(bI/IKa CTaHdapTU3aluunu
B chepe yciuyr. Buibl JOKyMEHTOB MO CTaHAApPTU3AIMKA B TOCTHHUIIAX. | OCYIapCTBEHHBIC CTAHAAPTHI B
cdepe Typusma. CTaHIapThl OpraHU3aNui.

Tema 7. PykoBoauTenb, KO/UIEKTMB M OKpYy/Kawmasi Ou3Hec-cpeia B olOecrnie4eHHH
KA4eCTBEHHBIX YCJIYI TYPHCTaM.

3amaun, METOAbl NEHCTBHI M OTBETCTBEHHOCTh PYKOBOIMTENS 332 KAUECTBEHHBIC PE3YJIbTATHI
obcmyxuBanus. @opmbl yuacTusi pabOTHHUKOB B 00ECIEYEHNH Ka4eCTBEHHOTO OOCTY)KHBAHHS TOCTEH.
Kpyxku xauectBa. PaboTa mo KoopAMHAIMK B3aUMOJICHCTBHS MOCTABIIMKOB YCIYT M JPYTUX OOBEKTOB
Ou3Hec-cpeibl, YYacTBYIOIIMX B OOCIYXHMBAaHUHM TYpPUCTOB. [ OCyZapcTBEHHBIE, OTpacieBbIe,
¢dupmeHHbIe, 00IIECTBEHHBIE, MEXTYHAPOAHBIE HArpaabl B chepe KauyecTBa TYPUCTCKUX YCIYT.

Tema 8. Cucrema Mexxkgynapoansix cranaapros HCO
Mexnynapoanas opranuzamus 1o cragaptuszanuu  (MMCO).  OcHOBHBIE — TOJIOXKEHUS
rocynapctBeHHou cuctemsl I'CC.



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounas popMma 00yueHus (MOJTHBIH CPOK)
e TemMa npakTH4ecKOro (CeMUHAPCKOIo, JAa00PATOPHOIO0) 3aHATHSA,
B ToM yunciie npakTHYecKas MOAr0TOBKA
1 2
C3 1 | Uenu, 3agaun, 00BEKTHI, CyOBEKTHl CTAHAAPTH3ALNN
C32 | CpeactBa 1 METO/bl CTaHAAPTU3ALNN
C33 Kareropuu, BUibl CTaHIapPTOB.
C34 | TexHUYECKUE PETIIAMEHTHI

C35 KoHTposib kauecTBa yCayr B TOCTUHUYHBIX MPEANPUITHSX.
36 OcobeHHOCTH COBPEMEHHOT0 dTarna CTaHAapTH3anuu yciryr. OTpaciieBbie
CTaH/IapThl

PykoBouTENb, KOMIEKTHB U OKPYXKArOIIast OM3Hec-cpeia B 00eCreueHnn
Ka4eCTBEHHBIX yCIYT TYPHCTaM.
C38 Cucrema MexayHapoanbeix ctangaptos MCO

C37

3aounan ¢popma o0yuenus (MOJTHBII CPOK, YCKOpPeHHOE 00yueHHe Ha 6a3e BO, na 6aze CI10)
Tema npakTuyeckoro (CeMMHAPCKOro, JJA00PATOPHOIO0) 3aHATHA,
B ToM unciie npakTHYecKasi MOATr0TOBKA
1 2
C31 Kareropumu, BusbI CTaHIapPTOB.
C32 | TexHUYECKUE PETIIAMEHTBI
C33 KoHTpoJib KauecTBa ycayr B FOCTUHUYHBIX IPEANPUATHSIX.

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHH
QOunas ¢popma 00yueHus (MOJHBIH CPOK)

Bun ®opma / Mertoasl |
Yo y4eOHOr0
Ne Tema 3ansATHSA Y4e0HOro | MHTEPAKTHBHOIO
BpeMeHH
3aHATHUSA o0y4yeHust
1 2 3 4 5
1 Lenu, 3anaun, 00BEKTHI, CyOBEKTHI 1 [TpoGnemHuas 100
CTaHIapTH3AIII JICKITUS
2 CpenctBa u METO/IbI 1 [IpoGnemHuas 100
CTaHJIapTU3AIIH JIEKIUs
Kareropum, BHaBI CTAaHIAPTOB. [Ipobmemuas
3 PHH, BUA Aap 1 P 100
JIEKIUs
TexHUYeCcKue periaMeHThI [TpoGnemHuas
4 P 1 P 100
JIEKIUs
5 KonTposnb kauecTBa ycinyr B T [TpoGnemHuas 100
TOCTUHUYHBIX MPEATPUATHSIX. JIEKITHSI
Oco0GeHHOCTH COBPEMEHHOTO
[TpoGnemHuas
6 | aTama craHAapTU3ALUU YCIIYT. J eKIHS 100
OTpacieBble CTaHAAPTHI
PykoBouTeNb, KOJIEKTHB U
7 | OKpyXKaromas Ou3Hec-cpena B 1 [IpobGnemuas 100
o0ecreueHnr KaYeCTBEHHBIX YCIYT TEKIUs
TypHCTaM.
Cucrema Mexx1yHapOTHBIX [TpoGnemHuas
8 J 100
cranzaproB MCO JIEKIUA
Hroro % 31%
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3aounas ¢popma o6yuenus (MOJHBIH CPOK, YCKOpeHHOe 00yueHne Ha 6a3e BO, Ha 6a3e CI1O)

®opma /
Bun o
MeTtoasbl Yo y4€OHOT 0
Ne Tema 3ansaTHA y4eOHOro
HHTEPAKTUBHOIO BpeMeHH
3aHATHSA
o0yueHust
1 2 3 4 5
1 [enwn, 3amaun, 00BEKTHI, CyOBEKTHI T [MpoGnemuas 10
CTaHJapTH3aAIUN JIEKIIMS
2 CpenctBa u METOJIbI 1 [IpobremHuas 10
CTaHJapTU3AIUU JICKIIMS
Hroro % 30%
Pa3nen 4. Opranu3amnusi caMoCTOSITEIbHOH PadoThI 00yYAO U XCS
4.1. Opranusanusi cCaMOCTOSITEJIbHOH PadoThl 00yYaAIOIIUXCS
Ne
Ne Tema 1MCHMIITIMHBI Ne ponpocosn PeKoOMeH1yeMoil
JIUTEPATYPHbI
1 2 3 4
1 Hemnu, 3amaun, 00bEKTHI, CYOBEKTHI 1. 1211
CTaHJapTH3aIUU
2 | CpencrTBa v METOJIBI CTaHIAPTH3AINH 3-8 1,249
3 | Kareropuu, BUibl CTAaHIaPTOB. 9-13 1,3,6
4 | TeXHUYECKUE PEerIaMeHThI 14-16 1,2,3,4,5,10
5 KoHTpoib KauecTBa yciyr B 17-24 124

TOCTHHUYHBIX MPEATNPUATHIX.
OcoOeHHOCTH COBPEMEHHOTO
6 | oTama craHgapTU3AIMU YCIIYT. 25-32 1,3,7
OTpacieBble CTaHAAPTHI

PykoBouTENb, KOMIEKTUB U OKPYKAIOIIAs

7 | busHec-cpenia B 00€CTICUeHU N Ka4yeCTBEHHBIX 33-35 12,4
YCIIYT TYPUCTAM.
8 | Cucrema MexxayHaponnsix crangaptoB MCO 36-43 1,3,5,8
Ilepeyenb BONPOCOB, BHIHOCUMbIX Ha CAMOCTOAITE/ILHYIO padoTy 00y4aromuxcs

1. [TpuHIMTI TPOrPECCUBHOCTH M ONTHUMM3ALMU CTaHAAPTOB. [IpUHIMIT B3aUMOYBSA3KH
CTaHJapTOB.

2. MesxayHapoiHble OpraHu3aliy [0 CTaHapTU3ALUH.

3. CucremaTu3zanus, KOAUPOBAHUE U KJIaCCUPUKALUS.

4. VYnpaBieHne KauecTBOM NPOAYKIMH — cOOI0ieHHe TpeOOBaHUN CTaHAapTOB U
TEXHUUYECKUX PEryIaMeHTOB.

S. Oprasbl, OCYIIECTBIISAIONE KOHTPOJIb U HAA30p 3a BHEAPEHUEM U COOJIOZICHUEM
CTaHJApTOB.

6. IIporecc TypHCTCKO-IKCKYPCHOHHOTO 00CITY)KHBaHUS,

7. KauecTBo TypucTckoro oocinyXxuBanus,

8. Kynbrypa obcnyxuBanus,

9. YpoBeHb KauecTBa TYPUCTCKO-9KCKYPCHOHHOTO 00CITy>KUBaHUS,

10.  3agaum, HampaBJIEHUA U YCIOBUS JEATEILHOCTH NMPEINPUATHI B YCIOBUIX PhIHKA.

11. Opranu3aloOHHO-TIPABOBbIE (POPMBI IPETPUITHIHA.

12. Opranuzanus, perucTpanys 1 JUKBUIALMS PEIIPUATHIA.

13.  TloHsATHE yCIyTH U OCHOBHBIE XapaKTEPUCTUKHU Cepsl cepBuca.

14.  OcobeHHOCTHU AEATENbHOCTH NPEANPHUATUN B chepe TOCTUHUYHOTO OU3HEca.
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15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

4.2. llepeyeHb y4eOHO-METOAUYECKOT0 00ecredeHsl CAMOCTOATEIbHOI PadoThl 00y4aI0OIIMXCS
CamocTtosTenbHas paboTa o0ydaronuxcs 00ecreunBaeTcs CIeAyIIUMUA y4eOHO-METOINYECKUMU
MaTepUaTaMH:

[TonsiTHe opranu3anumu.

Bunel u xapakTepuCTHKU OpraHU3aliH.

OCHOBHBIE 2JIEMEHTHI OpTaHU3AIIH.

ABTOMaTH3UpOBaHHasi 00pabOTKa TaHHBIX B CIIYXKOE MpUeMa U pa3MEIICHHUS.
Hcnonbs3oBanne 3€KTPOHHBIX 3aMKOBBIX CUCTEM.

Buap rOCTUHUYHEBIX DOMENIEHUHN.

Opranuzanus yOOpo4HbIX padoT.

[ToaroroBka HOMEPOB K 3aCEICHHUIO.

TexHOoJIOTHS BRIIOTHEHUS PA3TUYHBIX BUIOB YOOPOUHBIX padoT.
[ToaroroBka ropHHYHOM K padoTe.

Hopmarussl npoBeieHns yOOPOUHBIX MEPOTPUSTHA.

Pa6oTsbl, cBsI3aHHBIE C 00OPOTOM MOCTEIBHOTO OEIbS.
CaHUTapHO-TUTMEHUYECKHUE MPUHAIICKHOCTH.

Bune! yciyr, oka3piBaeMbIX B TOCTHHHIIAX.

Opranuzanus ObITOBOr0 00CITY>)KUBaHUS.

TpancnopTtHbie ycnyru

Copepxanue, 1IeNH U 337]a94 BHYTPU(DUPMEHHOTO TUTAHUPOBAHMS, (DOPMBI TUNIAHUPOBAHUS.

[lepcnekTBHOE BHYTPU(DUPMEHHOE TUIAHUPOBAHKE, €TO BUIBI M LIEIIH.
CpennecpouHoe U Tekyiee (010 KETHOE) IITAHUPOBAHNUE.
OpranuzanuonHbie (HOpMbI BHYTPH(PHUPMEHHOTO IJIAHUPOBAHUSI.
CymHOCTh OU3HEC-TUTAaHHPOBAHUS.

Knaccudukanus miaHupoBaHusi.

MGTOI[I/I‘-IGCKI/IG IMPUHIIHUIIBI 6I/I3H€C-HJIaHI/Ip0BaHI/I$I.

1.  YkazaHusMH B paboueii nmporpamme mo aucuuruimae (m.4.1.)
2. JIekMOHHBIC MAaTEPHUAIIBI B COCTABE YICOHO-METOIMICCKOTO KOMITIIEKCA IO JUCIIUILTHHE

3. 3a,I[aHI/I$IMI/I U MCTOAUYCCKHMHN PCKOMCHAALIMAMU II0 OpraHu3alu CaMOCTOSITEIbHOM pa6OTBI

06y11a101m/1xca B COCTaBC y‘IC6H0'MeTOHI/I‘I€CKOFO KOMIIJICKCA IT0 JUCIUIIIINHE.

4., FHOCC&pI/IeM IO JUCIHHUITIIMHE B COCTABC y‘le6HO'MeTOI[I/I‘leCKOFO KOMIIJICKCA IO JUCIHUIIIINHC.
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Pa3znen 5. ®oHa OLEHOYHBIX CPEICTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJIsi M MPOMeKYTOYHOM
arTecTalMy 00yYAKO M XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvholi npoepammsl. POC no oucyuniuue
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ¢honoe oyeHoUHbIX MAMEPUAIO8 NO NPOSPAMMAM BbICULE20 0OPA30BANHUL — NPOSPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJTHBIH CPOK)

OueHo4YHbIE CPeICcTBA
KonTpoaupyemble pa3aenbl Kon unmkaropa
Ne (TBMH)MI;C I/II[JII)I/IHlItI 1 113 (JI3, | [Ipak. Ccpo | " AecKpunTopa
et C3) Honar. JOCTHKEHMSI
KOMIIeTeHIH i
1 2 3 4 5 6 7
1 Llenu, 3amaun, OOBEKTHI, vO VO vo | npg | 982 OHI?- 3.2 U1-4
CyOBEKTBI CTAaHAAPTU3AIINN K- 2.2
2 CpencTBa ¥ METOBI VO VO VO [IPB WJ-4 OIIK- 3.2 UJ-2
CTaHJIapTHU3alluu IIK- 2.2
3 | Kareropuu, Buibl cTaHIapToB. VO VO VO IIPB nai-e6 Onl'gf-;f na-8
4 | TexHnyeckue pernamMeHThl VO IIPB pB | ipB | B8 Onl_gf';f -6
5 KonTponb kauecTBa ycayr B vO VO vo | 1IPB I/II[-I(I)ZOIEIIIE- 23 22 UJ-
TOCTUHUYHBIX MPEATPHUITHUSX. :
Oco0eHHOCTH COBPEMEHHOTO W19 OLIK- 3.9 I
6 | sTama craHIapTH3aIUK YCIIYT. VO VO vo | mpB | 10 K- 2.2 A
OtpacieBble CTaHAAPTHI
PykoBoauTenb, KOMIEKTUB U
OKpY>Karolasi Ou3Hec-cpe/ia B UJI-10 OIK- 3.2 UJI-
! o0ecreyeHnH KaueCTBEHHBIX vo HPB HpB | TIPB 12 IK- 2.2
YCIIYT TYpUCTaM.
Cucrema Mexx1yHapOTHBIX UJI-12 OIIK- 3.2 UJI-
8 crangaptoB MCO vo Yo yo | IIPB 10 K- 2.2

3aouHasn ¢popma o0yueHnus (MOJTHBIN CPOK, YCKOPeHHOE 00yueHue Ha 6a3e BO, Ha 6aze CIIO)

OueHoOYHBIE CPEICTBA
KonTposmpyembie pa3iesibl Kox unpuxaropa
Ne (TeMbi) AHCHHILHHDI I 3 (13, | pakr. CPO U 1eCKPUITOpa
C3) IMoar. JOCTHIKEHMSI
KOMIIETEHIMH
1 2 3 4 5 6 7
[enun, 3agaum, OOBEKTHI, N-2 OTIK- 3.2 NJI-4
1 Cy6’bCKTBI CTaHJapTHU3allMH Yo 1IPB TIK- 2.2
] e vo
3 Kareropum, BuabI CTaHIapTOB. VO VO IIPB WJ1-6 OIIK- 3.2 U1-8
IIK- 2.2
TexHuYecKne periaMmeHThbl VO VO IIPB -8 OIIK- 3.2 UJ1-6
IIK- 2.2
KoHTponb kadecTBa ycayr B YO YO IIPB | UJ-10 OIIK- 3.2 UJ-
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TOCTHHUYHBIX TPEIIPUATHSIX. 12 TIK- 2.2
Oco0EHHOCTH COBPEMEHHOTO
6 | aTama craHAapTU3ALUU YCIIYT. I1IPB
OrtpacineBble CTaHIAPTHI
PykoBoauTenp, KOJIIEKTUB U
OKpYyXarolias OuzHec-cpena B HUJ-10 OIIK- 3.2 U1I-
7 [1IPB
00ecre4eHNH KaueCTBEHHBIX 12TIK- 2.2
YCIIYT TYpUCTaM.

8 Cucrema MexayHapOIHbIX npp | PA-12 ONK- 3.2 W]I-
cranaaproB MCO 10 IK- 2.2

WJI-12 OIIK- 3.2 -
10 TIK- 2.2

YciaoBHbIe 0003HAYeHNS OLeHOYHBIX cpeacTB (Ctoadus 3, 4, 5):

YO — ycrubiii (GpoHTaIbHBIN, HHIUBUAYATBHBIN, KOMOMHUPOBAHHBIN) OIPOC;

IIPB —npoBepka pedepaToB, OTYETOB, pPELEH3UH, AHHOTAIMH, KOHCIEKTOB, TpaduuecKoro
MaTepuaa, 3cce, IepeBOJIOB, PEIICHU 3a/JaHUH, BHITOJHEHHBIX 33JaHUI B AJIEKTPOHHOM BUJE U T.J.

5.2. OueHo4YHbIe CPEACTBA TEKYIIEr0 KOHTPOJIS
IlepeyeHb NpakTHYECKHUX (CEMMHAPCKUX) 3aaHU I
Tema 3. KaTeropuu, Buabl CTAHIAPTOB
3amanme Ne 1.

HBy‘IHTC CTaHOapThI 3-x BUIOB Ha HNPOAYKIHIO, IPOLECChI, METOJbI HCIIBITAHUN W BEBIIBUTE
CTPYKTYPHBIC 3JIECMCHTBI KAXKXJI0T'0 CTaHAapTa. Pe3y.HI>TaTBI 3aIIMIIMuTC B Ta6n1/1ue.

No Bun u xateropus OOBeKT cTangapTU3alun CTpyKTypHBIE 2JIEMEHTHI
CTaHJapTa CTaHJapTa

3aganue Ne 2.

N3yuurte tpedoBanus ['OCT P 1.5. -2004. YcTaHOBUTE COOTBETCTBUE CTPYKTYPHBIX 3JIEMEHTOB
CTaHJapToB pa3HbIX BUIOB TpeboBanusiMm ['OCT P 1.5. -2004. [lna storo usyuute TpeOOBaHUS, K
CTaHJapTaM pa3HbIX BUJ0B. CrenaiiTe BBIBOJBI MHCbMEHHO.

3amanue Ne 3.
CpaBHUTE BBHISBICHHBIE XapaKTEPUCTHUKU TPEX BUIOB MPOIYKIIMH, YCTAHOBUTE UX OOLIHOCTH H
paznuuus. CrenaiTe BBIBOJIBI MTUCHMEHHO

Tema 4. Texunueckme perjaaMeHTbl

3ananne Ne 1.

N3yunte DenepanbHblii 3akoH "O TexHuueckoMm peryiaupoBaHun" ot 27.12.2002 N 184-03
(mocnenusis penakuus ot 02.07.2021 N 351-®3) u [locranosnenue ['occrannapra PO ot 10.05.2000 N
26 (pea. ot 05.07.2002) "O6 yrBepxknenuu IIpaBun mo mposeneHHro cepTudukanuu B Poccuiickoit
O®enepanun". 3anumure npasa U 00s:3aHHOCTH 3asBUTENS U 11 cTOPOHBI.

3ananne Ne 2.

CocraBbTe nepedeHb JOKYMEHTOB, SBJISIOIIMXCS OCHOBaHUEM JUIsl BbIJJauu cepTudukaTa.

CocraBbTe 3asBKy Ha MpOBEAECHUE CepTU(UKALUN KOHKPETHOTO TOBapa M yKa3aTh JOKYMEHTHI
KOTOpBIE JOJKHBI OBITh NMPEACTABIECHBl BMECTE C 3asIBKOM JJIsl YIPOLIEHHs MPOLEayphl CepTUPUKALIUU
(ocHOBaHMSI [T BbIJIaUX CEPTHUPHUKATA).

Tema 5. KoHTpoJib KadyecTBa yCJIyr B TOCTHHUYHBIX NPeANPUATHAX.
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3aganne Ne 1. ApPryMeHTHPOBAHHO MNPOBECTH AHAJIM3 I[ISITUCTYNEHYAaTOM MoAenn A.
[Tapacypmana, B. 3eiitamiis u JI. bepu. Hanucats BbIBOIbI!

Iupoko ucnosbp3yercs MoAeb KadyecTBa 00CIyKUBaHUSI, U3BECTHAS KaK MATHCTyIeHYaTasi MOJENb
A. Tlapacypmana, B. 3efitamns u JI. bepu. OHa ompezenseT KaueCTBO OOCIYKUBAHUS C TOYKHU 3PCHUS
YIOBJETBOPEHUS OXXHMJIaHUM kineHTa. [lo MHeHuI0 pa3paOOTYMKOB MOJETH, MEPBBIM IIArOM B
0OCITy’)KUBAaHUH SIBJISIETCSl 3HAHUE TOTO, YETO OXKUJAACT KIMEHT U Kakas KPUTUYECKas CUTyalus MOXKET
BO3HUKHYTh B IIpouecce obOcmyxkuBanusg. CTpykTypa 3TOH MOJENU MpeArnojaraeT Haludue ISTH
CTyIIEHEU

Crynenb 1. Oxupanus noTpeOUTeNss W peakuus pYKoBOACTBa. MHorjga pyKoBOIUTENN HE
NOHUMAIOT (MJIM OIIMOOYHO MOHUMAIOT) TIOXKeNaHUs KJIMEHTOB U COOTBETCTBEHHO HE MOTYT MOJHOCTBIO
YIIOBJIETBOPUTh MX MOTpeOHOcTU. Hampumep, mpu opraHuszanuu Typa, TypoIlepaTop OroBapuUBaeT ¢
TOCTHHUYHBIM TPEANPHUIATHEM Haln4yue (PUPMEHHOTO CYBEHHPAa B HOMEpE, KOTOPBIH TYPHCT MOXKET
3a0paTh JOMOM, Kak HarmoMHHaHHE 00 oTxabixe. OHAKO pe3yabTaThl MOKA3bIBAIOT, YTO MOJOOHBINA 3HAK
BHUMAaHHS OCTAeTCS HE3aMEUCHHBIM I10 CPABHEHUIO C OCCIIaTHBIMH MPOXJIAJUTEIbHBIMU HAITUTKAMH,
KOTOpBIE MTO/Ial0TCS BCEM TYpUCTaM IOCJI€ YTOMUTEIBHOIO NiepesieTa U TpaHcdepa.

Crynenb 2. Bocmpusitue pykoBOJACTBa W CHEIM(HUKAIUU KadecTBa OOcTmykuBaHus. [laHHas
CTYIIEHb MPOSIBIIAETCS B CUTYAIUIX, KOTJa MEHEKEepPhl 3HAIOT, YeT0 X KJIUEHTHI XOTST, HO HECTIOCOOHBI
WIA HE JKENAloT pPa3BHBATh CHCTEMBI, KOTOpbIE oOecredaT 3T0. XapaKTepPHBIM IMPHUMEPOM MOXKET
CIyXHUTh Trpa@uK pabOThl OCHOBHBIX CEPBHCHBIX CIyKO0 orens. HeBO3MOXHOCTh KIIHMEHTa
BOCITIOJIb30BaThCSl  yclyraMu OaHkomata mnpu otene mocie 20:00 bacTto NPUBOAUT K  €ro
HEYJIOBJIETBOPEHHOCTH.

Crynenp 3. Crnemuduranuu KadecTBa OOCTY)KMBAHUS W TPEIOCTABICHHE YCIYr. JTa CTaus
CTYIIEHb C OCYIIECTBICHUEM CAMOT0 00CTyKUBaHUs, KOT/Ia PYKOBOJICTBO IIOHUMAET, KaKue MOTPEOHOCTH
€CThb y KJIHMEHTOB, W pa3pabaThiBaeT COOTBETCTBYIOLIME CIEHU(PHUKAIMUA Ui WX BBIIOJIHEHUS, HO
CIIy’)Kalllie HeCIIOCOOHBI HIIM HE JKENAaIoT MPEJI0CTaBUTh TAaKOH ypoBeHb 00chmykuBaHusd. Hanpumep, npu
pasMeIIeHN KJIMEHTa IPEIOCTaBISIETCSl OCHOBHAasA HMH(pOpMAIysi, KaK COTPYIHUKAMH CITyXOBbI
pa3MelIeHus, Tak 1 HemOCPeICTBEHHO B HoMepax. OIHAKO MOJydyeHUE JOMOIHUTENBHON HHPOpMAIIUU
9acTo MPEICTABISET 3HAYUTEIbHBIC TPYIHOCTH ISl KIIMEHTOB.

Crynens 4. IlpenocraBienue oOCIyXUBaHHMsS W BHEIIHHE CBsI3M. YacTo ObIBaeT Tak, 4TO
TOCTHHHYHOE TPEANPUATHE 00CIIAeT JIIOIIM OOJIbIe, YeM MOXKET UM PeallbHO MPeNI0oCcTaBuTh. [Ipu 3ToM
MPUYUHBI TAKOTO HECOOTBETCTBUS MOTYT OBITh CaMble pa3HbIC - OT HEJAOCTOBEPHOCTU PEKIIaMbl YCIYT 10
CTpEeMIICHUS] K MHHUMH3AINH U3AEPKEK, HalpUMEp, OTKa3a OT pa3MEUIeHUs TYpUCTOB B HOMEpax Oolee
BBICOKOW KaTteropuu. O4eHb 4acTo OTMEYaroTcsl (GakThl BHICETEHUS POCCUMCKUX TYpUCTOB U3 HOMEPOB U
NPEOCTaBIICHNE X WHOCTPAHHBIM TPYIMIIaM TYpUCTOB. Poccuiickue TYpHCTBI TIPH ATOM 3aCEIsIOTCS B
HOMepa OoJiee HU3KOM KaTeropuu, OTJIMYHOM OT 3a0pOHHPOBAHHBIX.

Crynensn 5. Oxungaemoe 00ClyKMBaHHE M BOCHPUATHE NMPEAOCTaBICHHOTO 00CITY>KHMBaHUSA. JTO
IPOM3BOJIHAS CTYNEHb OT APYIrMX KOMIIOHEHTOB, KOTOpas YBEIMYMBACTCS KaK CIEJCTBUE YBEIUUYCHUS
JIPYTUX KOMIIOHEHTOB ¥ TMPEICTAaBIsSET COOOH pasHUIy MEKAY OXHIAeMbIM YPOBHEM W
IPEJOCTaBIEHHBIM YPOBHEM KauecTBa. OkuaeMoe KadyecTBO - 3TO TO, YTO TOCTh OXKHJIAET MOITYYUTh OT
pa3MereHust B TOM Wil WHOM otene. [IpenocTtaBieHHoe Ka4ecTBO - TO, YTO TOCTh YyBCTBYET Ha CaMOM
nene. Ecau rocth moiydaer MeHbIE, YeM OXHJal, TO OCTaeTcs HeyAoBiIeTBOpeH. Takum oOpasom,
NEpCOHAN OTENs JIOJDKEH CO3JaTh TaKyl CHCTEMY KadecTBa Ha CBOEM NPEANPHUSITHH, KOTOpas Obl
CJIy’)KWJIa JIOCTMIKEHUIO TJIABHOM 1€ OOCITYy>KMBAHMS - MOJHOTO YIOBJIETBOPEHUS BCEX MOTpeOHOCTEH
TYPHCTOB.

3aganue 2. IlpoananmsmpoBars I'OCT P 50691-94, npeacraBiaennbiii tectr. Cheaars
apryMeHTHpoBaHHbIi BbIBOA! Hanmucars cBOe moHMMaHue

Mogens obecnedenust kadectsa yciyr ['OCT P 50691-94 ompenenser kauecTBO yCIyrd Kak
COBOKYITHOCTb XapaKTEPUCTUK YCIIyTH, ONPEAEISAIONINX €€ CIIOCOOHOCTD YAOBIETBOPATH YCTaHOBJICHHbIE
WINM TpearnosiaraeMbele MmoTpedHoctu norpedutens. Ho, Hapsay ¢ NMOHMMaHHUEM KauecTBa B paMKax
HOPMAaTHUBHO-TIPAaBOBOW JTOKYMEHTAllMU, CYLIECTBYET €lIe HECKOJbKO TOYEK 3pEHMsI Ha CoJiep:KaHue
NOHSTHA "KayecTBO".

Mooicho evioenums pso kpumepues Kauecmea 20CMUHUYHBIX YCLye:
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- BBIPAXAETCS B TOM, YTO TMEPCOHA OTEJs 00JIagaeT HEOOXOAMMBIMU 3HAHUSIMHU U HaBBIKAMU U
JIOCTaTOYHBIM YPOBHEM IPOQEeCcCHOHATI3MA [T OKa3aHHsI T€X WA UHBIX yCIIYT;

- OlpeieNsieTCsl CTa0MITBbHOCTRIO PA0OTHI OTEINS, a TAKXKE UIUTEIHHOCTHIO €T0 CYIIECTBOBAHUS Ha
PBIHKE;

- TIEPCOHAJI OTEJISI CTPEMHUTCS 110 BO3MOXXHOCTH YAOBJIETBOPUTH BCE MOXKETAHHSI CBOMX KJIMEHTOB,
NPEJOCTABIISASE HETUITUYHBIC JJ1s1 IAHHOTO OTEJsl YCIYTH,

- MEepCOHAN OTeNs JOKEH OBITh KOHTAaKTHBIM M JIOCTYIHBIM, KIMEHT HE JOJDKEH HCKaTh
pabOTHHKA COOTBETCTBYIOMICH CITYKOBI IO BCEMY OTEJIIO;

- OQWH U3 TJIABHBIX 3JIEMEHTOB T'OCTEIPUUMCTBA, KOTOPHIH OCHOBaH Ha TMOHMMAaHHU BCEX
cnenn(GUYecKux MOTPeOHOCTEH KIMEHTOB U MX TOCJICAYIONIEM yIOBICTBOPCHHH;

- TIEPCOHAJI OTENS AOJDKEH ObITh MAaKCHMAJIBHO OTKPBITBHIM ISl KITMEHTA U MPEIOCTABIATh JOCTYI
K HE0OX0o1uMo# emy nHpopmanuu;

- TIOKa3aTeb KayeCTBa, BRIPAKAIOIIMICSA B TOM, YTO YIOBJIETBOPEHHBIN OOCITYyKHBaHUEM KIHEHT
NPEIIOYTET 3TOT OTEIb B OYyIyIleM, Hpeaiaras €ro YCIyrd CBOUM OJHM3KHUM, JIPY3bsSM, 3HAKOMBIM H
MOBBIINIAS] TEM CAMBIM PEIYTAIHIO OTEIS;

- OCHOBHOE CBOWMCTBO TOCTHHHYHOH YCIIYTH, OTpaKaroliee TIJaBHYK IOTPEOHOCTh IH0O0T0
KITUEHTA - TOTPEOHOCTHh B MOPAILHOU U (PU3HUECKOl 0€30MacHOCTH;

- TepCoOHAJ OTeNsl JOJDKEH OBITh BEXKIUBBIM, JOOPOXKENATEIBHBIM, JPYXEIIOOHBIM,
BHUMATEJIbHBIM;

- KJIHMEHT JOJDKEH HE TOJBKO MOTPeOssITh, HO M OCSA3aTh IPEIOCTABISIEMbIC YCIYTH, YTO
JOCTUTAETCA 32 cUeT 0(hOPMIICHHUS TIOMEIIEHUH 1 3[aHUs OTEJs, @ TAK)KE YHH(POPMEBI IIepcoHaIa.

Urak, xiroueBbiM (hakTopoM, (HOPMUPYIOIIMM MOHATHE KAavecTBa, SBISETCS HaWOOJee IMOJIHOE
YIIOBJIETBOPEHHUE MOTPEOHOCTEH TOCTEH - C pa3IMYHBIMHU 3allPOCAMH M CBOMM NMOHMMaHHEM KoMdopTa
KakK TakoBoro. Hampumep, pocCHsiHE CUUTAIOT, YTO KOM(OPTHOI OYAET Ta TOCTUHHIIA, TJ€ €CTh XOPOIIHIA
MUHH-0ap ¥ pa3BUTasi CUCTEMa OOCIYKUBaHHS, Npeasiaraonas pasHooOpa3Hble HAMUTKU M 3aKyCKH Ha
T1000H BKYC.

5.3. TeMaTHKa NMCbMEHHBIX Pa0OT 00y4aIOLINXCS
TemaTuka N0K/I210B 110 AUCHHUILIMHE
. IloHSATHS: «TOCTENPUUMCTBOY, «TOCTUHUYHASI UHYCTPUS», «TOCTUHULIAY, «TOCTHY.
. DTanbl CTaHOBJIEHHsI TOCTUHUYHOTO OM3Heca.
. Pa3BuTHe rocrunnynoi unaycrpuu B CLIA.
. DTallbl CTaHOBJIEHNS TOCTUHUYHOTO KomIulekca [Ipumopckoro kpas.
. Hexommepueckre opranusanuu, LeiIu U 3aja4l Ha IpUMepe HECKOIbKUX acCOIL[AII.
. CymHocTs ppanyaiizunra, cyodpanuaiizuHra.
. [IpeumymiecTBa ppaHuaii3MHIOBOTO YIIPABIICHUS.
. CyIIHOCTh KOHTpPAKTa Ha YIIPABJICHUS.
. CymHOCTb 10roBOpa apeH/Ibl.
10. [ToHATHE «KOHCOPLIMYM» B TOCTUHUYHOM OM3HECE.
11. TTapameTps! kaccuuKauu KOJUIEKTUBHBIX CPEJICTB Pa3MEIECHUS.
12. Otnuune 6U3HEC - OTENsT OTKOHIPECC - OTEJS.
13. OTnuaue anapt - OTess OT BEIOMCTBEHHOW TOCTHHHITBI.
14. CymHocTh TaiimMIepa 1 OTIIMYUE €70 OT KOHTOMUHUMYMa.
15. HaunonanbHble cucTeMBbI Kilaccu(UKaIUK Ha IPUMEPE ONPEIEIEHHBIX CTPaH.
16. Knaccudukanus cpeacts pazmerienus B Poccun.
17. ITocnenoBaTebHOCTh MOCTAHOBKY HA MUTPALIMOHHBIN YYET HHOCTPAHHBIX IPaXk/1aH M JIUIL
0e3 rpaXx/1aHCTBa B TOCTUHUYHOM MPEANIPUITHH.
18. TlepeueHb TOKyMEHTOB, YAOCTOBEPAIOIINX JIMYHOCTh HHOCTPAHHBIX JIUI] U JIUI] 0€3
IpaXKIaHCTBA.
19. Oco6eHHOCTH MOCTaHOBKM HAa MUTPALIMOHHBIN yY€T TYPUCTCKHUX TPYIIIL, TPUOBIBIINUX B
Poccuto o 6e3BU30BOMY pEKUMY.
20. IlepedyeHb MHOCTPAHHBIX TPAXKIAH, HEMOJICKAIINX MOCTAHOBKE HA MUTPAIMOHHBIN y4eT
TOCTUHUYHBIMU NPEAIPUATUIMU.
21. CpaBHUTENIBHBIN aHATIU3 MTOJOKEHNH MeXyHapOAHBIX TOCTUHUYHBIX ITPaBUI U

O 0 1IN DN WP
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[MocranoBnenus npaButenbcTBa PO «O0 yTBepKACHUH TPABHUII TPEIOCTABICHUS TOCTHHUYHBIX
YCIyT».

22. [lopsnok necTBUil COTPYIHUKOB TOCTUHHYHOTO PEANPHUATHS IPU 0O0OHAPYKEHUH 3a0BITHIX
TOCTEM BEIIIEH.

23. XapakTepuCTUKU TOCTUHUYHOM YCIIyTH.

24. Ienm xnaccupuKauy cpeacTB pa3menieHus B PO.

25. Ilepeyens ycayr, MpeaocTaBiIgeMbIX B roctunune PO GecraTHo.

26. Ycious nocenenus rpaxiaad PO B roctunuily.

27. LI¥KI TOCTUHUYHOTO 00CTYKMBaHUS. XapaKTePUCTHKA 3TAllOB, 0OCOOEHHOCTH
MPEIOCTAaBICHUS! TOCTUHUYHBIX YCIYT AJISl pa3HbIX TUIIOB TOCTEH.

28. XapakTepuCTHKA CITyKOBI ITepcoHaANa B YHH(POPME.

29. Buzpl opranu3aliOHHBIX CTPYKTYP, IPUMEHSEMbIX B TOCTHHUYHOM OH3HEce.

30. Buast 6poHnpoBaHUsL.

5.4. IlepeyeHb BONIPOCOB NPOMEKYTOYHOM aTTeCTALMH 10 JMCIUIITIHHE

Bomnpocel Kk 3xk3aMeny

Me:xrocynapcTBeHHas, MEXIyHAPOIHAsl U PErMOHAaIbHAs CTaHApTHU3ALIMSL.

Bubl TEXHUYECKHUX PETJIaMEHTOB.

CopepxaHue TEXHUYECKOTO perjiaMeHTa.

OcHoBoOIOJIararoIKe CTaHAAPTHI.

XapakTeprucTUKa BUJOB CTaHIAPTOB Ha MPOIYKIIUIO.

Xapakrepuctuka cranaaptoB BusioB OTY u TV.

Xapakrepucrtuka cranaaptoB BugoB OTT u TT.

XapaKkTepucTUKa BUJOB CTaHJAPTOB Ha YCIIYTH U IIPOLIECCHI.

XapakTeprucTUKa CUCTEM (KOMIUIEKCOB) CTaHAAPTOB.

0. /IoKyMEHTBI [10 TEXHUYECKOMY PET'YJIMPOBAHUIO

1. Mertozsl cTaHapTHU3ALUH.

12. OcHoBHbI€ 3Tanbl pa3padOTKU U YTBEPHKJICHHs HAMOHAIBHBIX CTaHAapPTOB.

13. O6mas XxapakTepuCcTUKa CTAHJAPTOB OTPACIei.

14. O6mias xapakTepuCTUKa CTAaHIaPTOB MPEANPUITHH.

15. Texuuueckue ycnosus (TY) B cucreMe TEXHUUECKOTO PETYIUPOBaHUSL.

16. 3akoHoaTebHAs OCHOBA, OpPraHbl U 00BEKThI TOCYAAPCTBEHHOTO KOHTPOJIS (HaA30pa).

17. Tlopsaok npoBenieHusi TOCYyJapCTBEHHOTO KOHTPOJIA (Haa30pa).

18. McTopuueckue npeanochbUlKi CTAHOBJIEHUS! MUPOBOM TOCTUHUYHON UHTYCTPUN

19. Kommepyeckre 1 HEeKOMMEPYECKHE TOCTHHUYHBIE 00beIMHEHUS

20. IIpaBoBoe perynupoBaHie FOCTUHUYHON MHAycTpun B Poccuiickoi deneparnmu

21. Knaccudukarus cpeJcTB pa3MeIeHUI

22. CTpykTypa (DyHKIIMOHAJIBHOTO YMpaBJIEHUS TOCTUHUYHBIM NpeanpustueM. [{ukin roctTHHUYHOro
00CITy>)KMUBaHUS

23. TexHonOrNsl OPraHU3aIMK CIIY>KObl KOHTAKTHOM 30HBI TOCTUHUYHOTO

24. TexHOJIOTHS OpTaHU3aAIUH CITY>KOBI SKCIUTyaTaIllid HOMEPHOTO (OH 1A

25. OyHKIMOHAIBHOE Ha3HAYEHHE BCIOMOTaTeNbHBIX CTYKO TOCTUHUYHOTO MPEIpUATUS

26. TexHONOTHS OpraHU3AIMH OE30MTACHOCTH B TOCTHHUYHOM TPEATIPUATHN

27. HaumoHaibHbIE CUCTEMBI KJIAaCCU(UKALIUU CPEACTB Pa3MELIeHUs

28. ®opmupoBanre HHPOPMAMOHHOM Manku. JJokyMeHTalmoHHOE 00ecTIeYeHne CITyKO
TOCTUHUYHOTO IPEAIPUSTHS

29. OpraHu3aioHHas CTPYKTypa IS pPa3HbIX BUJIOB CPEACTB Pa3MEICHHS, B3aUMOICHCTBUS
MoApa3IeICHUI

30. CrtocoObI M3y4eHus MHEHUS TOCTEH O TIPEAOCTaBICHHBIX yciyrax. TeXHOoIorus paboThI ¢
*ano0amu rocrei

31. ITonsTre "ka4ecTBO" Y M3BECTHBIX CIECIIHAIMCTOB IO YIIPABICHUIO KAYECTBOM.

32. Coneprxanue ¢punocopckux MoHATUH "cucrema" u "CTpyKTypa CUCTEMBI".

33. IlonsiTie onTuManbHOro ypoBHA KadectBa. [Tonutuka "100% kauyectsa'.

34. BoceMb KJITFOUEBBIX TMPUHIMIIOB CHCTEMHOTO YIIPABJICHUS Ka9YECTBOM.

RBPBOoOo~NOA~WNE
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35. IloHsATHE U CTPYKTYpa CUCTEM YIPABJICHUS Ka4eCTBOM.

36. Ctpykrypa "netnu kadecta" B coorBeTcTBur ¢ MC UCO.

37. Poccuiickuii ONbIT UCCIIEAOBAaHUH U Pa3pabOTOK B 00JIACTH YIIPABJICHUS KaU€CTBOM

38. TypHuCTCKO-3KCKYPCHOHHOTO OOCITYKUBaHHUS.

39. Coneprxanne nepsoro oreuectsennoro 'OCTa ans cdepst Typuszma.

40. Bunbl TOKyMEHTOB TO CTaHIapTh3aluu B cdepe Typusma. Tumnonoruss Homepos. [IpuHIMIIBI
obopymoBanus HoMepHOTo (hoHIA

41. ®aktopsl GOopMUPOBAHUS KayecTBa TPAHCIIOPTUPOBAHUS TOBAPOB.

42. OntuMu3anust yCIOBUH TPAaHCTIOPTUPOBAHUS TOBAPOB.

43. Kanasnel yTeuku KOMMEPYECKON TailHbl TOCTUHUYHOTO MPEANPUSATHUS.

44. Cornamenue u CTaHJapTHBIN KOHTPAKT MEKY OTEJIEM U IEPEBO3UUKOM.

45. Mopens o0ecrieueHus: KauecTBa TOCTUHUYHBIX YCITYT.

46. [Touck nHpOpMALIMU U OLIEHKA O TOCTHHUYHBIX yCIyTax.

47.TapanTusi TPEAOCTaBICHHUE IOTPEOUTENIO YCIyr KBaTU(DUIIMPOBAHHBIMU, MPOPECCUOHATBHO
MOJTrOTOBJICHHBIMU CIIEIUAINCTAMH.

48. Buzp! yci1yr roCTUHUYHBIX KOMILIEKCOB B 3MMHEE BpeMsl.
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Paznen 6. Ilepeyenb yueOHOI JJUTEepaTypbl, HEOOXOAMMON /IJIs1 OCBOEHUS THCHUTIIMHbI

6.1. OcHoBHasi JUTEpaTypa

1. 3axapoBa, H. A. OcHOBBI TOCTHHUYHOTO Jena : yueOHoe mocodue / H. A. 3axapoBa. —
Mocksa : At [Tu Ap Meaua, 2020. — 297 ¢. — ISBN 978-5-4497-0308-8. — TekcT : 31eKTpOHHBIH //
DIIeKTPOHHO-OUOINOTEUHAS cucrema IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/93543.html

2. 3axapoBa, H. A. Crannapruzanusi, cepTuGHUKAIHS, JTUICH3UPOBaHNE, KOHTPOJIb U HAI30p
B TypusMe : yueOHoe mocooue / H. A. 3axapoBa. — Caparos : Aii [lu Ap Menua, 2020. — 137 ¢c. —
ISBN 978-5-4497-0391-0. — Teker : 3neKTpoHHBIH // DiekTpoHHO-OMOMMoTeuHas cuctema I[PR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/93550.html

3. 3axapoBa, H. A. CtpaxoBaHue M CTaTUCTHKAa B TypusMe : ydeOHoe mocobume / H. A.
3axapoBa. — MockBa : Aii IIu Ap Menua, 2020. — 212 ¢. — ISBN 978-5-4497-0390-3. — TekcT :
AJICKTPOHHBIA //  DnekTpoHHO-OMOMuMoTeunas cucrema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/93552.html

4, WBanmmosa, C. B. DKOHOMHKAa TOCTHUHHYHOTO HPEINPUATHS : y4eOHOe mocoOue s
OakamaBpoB / C. B. UBanunoBa. — 2-e u3a. — Mocksa : Jlamkos u K, Aii [Tu Dp Menua, 2020. — 213
c. — ISBN 978-5-394-03567-8. — TekcT : 31eKTpOoHHBINA // DIIeKTpOHHO-OMOMMoTeuHast cucrema PR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/87621.html

5. Konouesa, B. B. Ynpasnenue kauectBoM ycuyr : yuyebnoe nocobue / B. B. Komouesa. —
Hosocubupck : HoBocuOupckuii rocynapcTBeHHbIN TeXHIUUeckuid yauBepcuret, 2018. — 99 ¢. — ISBN
978-5-7782-3476-5. — Tekct : 3neKTpoHHBINH // DnekTpoHHO-OnOMMoTeuHas cucrema [IPR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru/91462.html

6.2. JlonoJHUTENLHAS JJUTEpPaTypa

6. busHec-maHupoBaHue TPOCKTOB B cdepe yCiIyr ¢ MPHUBICYCHHEM HHOCTPAHHBIX
UHBeCTHIMI : yueOHoe nmocobue / H. B. bannukosa, T. H. Koctiouenko, H. H. TenbHoBa [u ap.]. —
CraBpomnons : Ceksoits, 2018. — 53 ¢. — ISBN 2227-8397. — Tekcr : anekTpoHHbIH // DAEKTPOHHO-
oubanoreynas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/92974.html

1. BoawmynoBa, T. B. YmpaBicHue MapKeTMHIOM B TYPHUCTCKOM HMHIYCTPHH : ydeOHOE
nocobue / T. B. bonbimrynoBa. — Jlunenxk : Jlunenkuii rocyaapcTBEHHBIH TEXHUYECKUH YHUBEPCHUTET,
3BC ACB, 2018. — 165 c. — ISBN 978-5-88247-898-7. — TekcT : 35IeKTpOHHBIN // DIEKTPOHHO-
oubanoreunas cucrema IPR BOOKS : [caiir]. — URL.: http://www.iprbookshop.ru/88749.html

8. Burosckas, M. E. Ilcuxomorust aenoBoro oOmieHus : yueOHoe mocoodue s 6akaimaBpoB /
M. E. Burosckas, A. B. Jlucesnd. — 2-e u3n. — Mocksa : Jlamkos u K, At [Tu Dp Menua, 2020. —
139 c. — ISBN 978-5-394-03573-9. — TekcT : 2/1eKTpOHHBIN // DNEeKTpOHHO-OMOIMOTEeYHas cucTeMa
IPR BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/87619.html

9. Hyposuy, A. Il. Mapketunr typusma : yueobnoe mocodue / A. Il. JypoBud. — MuHCK :
Pecniybnukanckuii HHCTUTYT nipodeccroHanbHoro obpazosanus (PUIIO), 2020. — 248 c¢. — ISBN 978-
985-503-989-2. — Tekcr : anekTpoHHBIH // DnekTpoHHO-OnOIMoTedHast cuctema IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/94315.html

10. Manpmmna, H. A. MeHemxMeHT B cepBuce : yueOHoe mocodue ans 6akamaBpoB / H. A.
Manpmmaa. — 2-¢ u3n. — Mocksa : Jlamkos u K, A#i [Tu Op Menuna, 2019. — 252 ¢. — ISBN 978-5-
394-03276-9. — Tekcr : 2MeKTPOHHBIH // DnekTpoHHOo-0ubnmoreunas cuctema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/83144.html

11.  Mansmmna, H. A. YenoBek u ero morpebHOCTH : yueOHOe mocobue nmns Oakanaspos / H.
A. Manpmmna. — 2-¢ m31. — Mocksa : JlamkoB u K, Ait [Tu Op Menna, 2020. — 159 ¢. — ISBN 978-
5-394-03574-6. — TekcT : 2NMeKTPOHHBIH // DnekTpoHHO-O0nbnuoteunas cucrema [IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/90240.html

12.  TIlarkosa, C. I'. OcHOBBI Typusma : yueOHO-MeToanueckoe nocooue / C. I'. IlaTkoBa. —
CapatoB : Aii [Tu Dp Meaua, 2019. — 151 ¢. — ISBN 978-5-4486-0812-4. — TekcT : 2JIEKTPOHHBIH //
DNeKTPOHHO-ONOIMOTeYyHAs cucrema IPR BOOKS : [caiiT]. — URL:

http://www.iprbookshop.ru/83810.html
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13.  Pynenxo, JI. JI. CepBucHas nestenpHOCTS : yaeOHnoe mocobue / JI. JI. Pynenko. — 2-e uzn.
— Mocksa : Jlamkos u K, Ait [lu Op Menua, 2019. — 208 c. — ISBN 978-5-394-03282-0. — Texkcr :
DNIEKTPOHHBIH // DnekTpoHHO-OmOmmoteunas cucrema I[PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/83149.htmi

14.  Cadpononra, T. H. lHHOBanMu B rOCTHHUYHOU AESITEIbHOCTH : yueOHOe mocodue / T. H.
CadponoBa. — KpacHosipck : Cubupckuii henepanpusiii ynusepeuret, 2018. — 156 ¢. — ISBN 978-5-
7638-3948-7. — Texkcr : 2NneKTpOHHBIN // DnekTpoHHO-0nbmmoreunas cucrema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/84355.html

15. CemenoBa, JI. B. MapkeTHHI TOCTHHHUYHOI'O MPEANPHATHS : ydeOHOE IIocoOHe JuIst
6akanaspoB / JI. B. CemenoBa, B. C. Kopnueesen, 1. U. [lparuneBa. — 2-e¢ uzn. — Mocksa : J[amkos u
K, Ai IIu Dp Meauna, 2020. — 204 c¢. — ISBN 978-5-394-03571-5. — TekcT : 31CKTPOHHBIN //
DIIeKTPOHHO-OUOIMOTEUHAS cucrema IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/90234.html

16. Cyxos, P. . ®opmupoBanue TypUCTCKUX Ki1acTepoB B Poccuu : yae6Hoe mocobue / P. U.
CyxoB. — PocroB-Ha-/{ony : U3natensctBo KOxHOTO (henepansHoro yauepcuteta, 2018. — 176 ¢. —
ISBN 978-5-9275-2567-6. — Tekcr : 31eKTpoHHBIA // DiekTpoHHO-OMOamoreuHnas cuctema I[PR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/87515.html

17. CymxkoBa, T. A. busHec-ruianupoBaHHe Ha OPeaIpUITUSIX chepbl OOCTYKHUBAHUA :
yuebHoe mocobme / T. A. CymkoBa. — Boponex : BopoHeKCkHii TOCYIapCTBEHHBIH YHUBEPCHTET
WHXKeHepHBIX TexHosorui, 2018. — 186 ¢. — ISBN 978-5-00032-393-9. — TekcT : 31eKTpOHHBIN //
DIIEeKTPOHHO-OUOIMOTEUHAS cucTema IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/88448.htmi

18. VnanoBa, . b. MeHEIKMEHT B TYPHCTCKOM HMHIYCTpPHHM : ydeOHOE IOCOOMe JyIst
OakanaBpoB / U. b. Yanosa, H. M. Ynanosa, E. A. MamuHckas. — 2-e u3a. — Mocksa : JlamkoB u K,
A TIm Dp Memma, 2020. — 255 ¢. — ISBN 978-5-394-03564-7. — Tekct : 3JIeKTPOHHBIA //
DNeKTPOHHO-O0NOINOTeYHAs cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/90236.html

19. [[TabamoBa, JI. A. MeHeTKMEHT B TYPUCTCKOH WMHAYCTpUH : ydeOHOe mocodue / JI. A.
[[TabamoBa. — Cumdeponoib : YHUBEPCUTET SKOHOMHUKH W yrpaienus, 2018. — 247 ¢. — ISBN
2227-8397. — Tekct : 31eKTpoHHBIN // DnexkTpoHHo-OubmmoTteunas cuctema IPR BOOKS : [caiit]. —

URL: http://www.iprbookshop.ru/86406.html

6.3. Ilepeuenn pecypcoB HHPOPMANHOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « AHTepHET»
1. http://www.consultant.ru/ -CnipaBouno—mpaBoBasi cucrema «KoncynbtanT [Tmrocy.

2. http://www.garant.ru/— T"apanT

3. TIporpammHoe obOecrieueHne i OpraHU3aliK KOHQEPEHIINH.
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Pa3nes 7. MaTtepuajbHO-TeXHHYecKas 0a3a M1 HHPOPMALMOHHbIE TEXHOJIOTHH

MarepuanbHO-TeXHHYEeCKasad 0a3a, Heo0XoAUMAs /Jsl OCYLIECTBJIEHHS 0O0pPa30BaTeJbLHOIO
npouecca no JUCHUIINHE:

MarepuanbHO-TeEXHHUYECKOE oOOecreueHre JIUCHUILIMHBL «CTaHAapTH3alusi M KOHTPOJIb
Ka4yecTBa YCJYIr» BKIIOYaeT B ceOs yuyeOHbIE ayJUTOpUU JJIsl MPOBEACHUS 3aHATHHA, TPYMIIOBBIX U
UHIUBUAYAJIBHBIX ~ KOHCYJIbTAllMM,  TEKYIIEro  KOHTPOJAS M  IPOMEKYTOYHOM  aTTecTauuw,
CaMOCTOSITEIILHON pabOThI 00YJIAFOIIIHXCSI.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMITbIOTEPHOM TEXHUKOH C BO3MOYKHOCTBIO MOAKIIOUEHUS K ceTH VIHTepHeT.

JucuumuimHa MOXET Peali30BbIBATHCS C MPUMEHEHHEM TUCTAHIIMOHHBIX TEXHOJOTHH OOydeHUs.
Crenuduka peanusalMy AUCUUIUIMHBI C TPUMEHEHUEM AMCTAaHIMOHHBIX TEXHOJOIMH 00y4eHus
yCTaHaBJIMBACTCS JIOTIOJIHEHHEM K pabodeil mporpamMme. B dwacTm He mpoTHBOpevaimei crenuduke,
U3JI0’KEHHOM B JIONOJHEHUH K IPOrpaMMme, IPUMEHAETCs HacTos1as paboyast mporpamma.

MarepuanpHo-TeXHHUECKas 0a3a, He0OXOoquMast I OCYIIECTBICHUs 00pa30BaTeIbHOTO IpoIiecca
10 JUCLUIUINHE C IPUMEHEHHUEM IUCTAHLIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIMH BKIIIOYAET B ce0sI:

KommproTepHasi TeXHUKa, pacmojiockeHHass B ydeOHoM kopmyce Mucturyra (yim.Kauwmnnes, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3VY 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIC SJEKTPOHHBIE YCTPOWCTBa (KOMIBIOTEPHI, HOYTOYKH, IUIAHIIETHI M WHOE), a TaKXKe
CpeZCTBa CBSI3U IpenoiaBaTesieil u CTy/IeHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
10 JUCLUIUINHE C IPUMEHEHHUEM JIMCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAIOT B CeOsi:

- cucremaaucrannuonHoroooydenus (CJIO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 110YTa;

- CUCTEMa KOMITBIOTEPHOT'O TECTUPOBAHUS;

- anekTpoHHas oubmmoreka [PRbooks;

- CUCT€Ma MHTEPHET-CBSI3U skype;

- Tene)OHHAs CBSI3b;

- [IporpammHoe obecnieueHue Ui OpraHu3alui KOH(PEpEeHIUH.

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
310pOBbsl  OCYILECTBIISIETCSI IIOCPEACTBOM IPUMEHEHMS CHEIUAIBHBIX TEXHUYECKHX CpEACTB B
3aBUCHUMOCTH OT BUJa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4YeOHBIX 3aHATUH 1O JAUCHUIUIMHE HCIOJNB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, FIEKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOMs, alallTUPOBAHHBIE K OTPAaHUYEHUSM 370POBbs
oOyJaromuxcs.

JlexumoHHblE ayTUTOPUU OOOpPYNOBaHbl MYJIbTUMEIUWHBIMU KadeapaMu, MOJIKIIOYEHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIJINTh 3BYK JUIS KaTETOPUM cIa0O0CTBIIIANINX 00yJaloMXCs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYUBAIOT U300paKEHUE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPMHUMATh Y4€OHYI0 HHPOPMALIMIO 00YJaIOIUMCs ¢ HApYIICHUSIMU 3PEHUS.

[Tpu oOyueHuu U1l C HAPYLIEHUSIMU CIIyXa MCIIONb3YETCs YCUIIMTENb CayXa Ul cadocblaux
monaeir Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM Jydllle BOCHPHUHUMATh y4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHMYCHHBIMM BO3MOXKHOCTSIMH 3]I0POBbsI, OOECII€YEeHbl IEYaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcaMu (MporpamMmbl, YUeOHUKH, yueOHbIE TOCOOHS, MaTeprabl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPUATHUS UH(POPMAIUH:

JJIS1 JIML C HAPYIIeHUSIMHU 3PEeHUs:

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 8. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqammnxm 110 OCBOCHHMI0O JHCHUIIJIMHBI

JUIs  yCrmemHoro YCBOEHHUS JIeKIIMOHHOTO MaTepuana OOYyYalolIuiics JOJDKEH MPOCMOTPETh
y4eOHYIO0 JTUTEepaTypy MO TeME JICKIIMH C TeM, YTOObI MMETh XOTs OBl MPEACTABJIICHHE O MpobiieMax,
KOTOpbIe OyayT pa3dupaTbcs B JieKuud. OH JOJDKEH TAaK)Ke MBICICHHO MPUIIOMHHUTH TO, YTO yX€ 3HAeT,
KOrZa-TO 4WTaJ, H3y4daJl [0 JPYT'MM IpeaMeTaM IPUMEHUTENbHO K JaHHOM Teme. l7naBHoe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMAIuy,
KOTOPYIO OH IOJIyYUT B JIEKIMM IO COOTBETCTBYIOLIEH Teme. MHorma ams 3Toro ObIBAaeT JOCTaTOYHO
03HAKOMUTBCS C THIIOBOW pabovel mporpaMMoi Wik yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 00ydarollero MBICIUTh SKOHOMHYECKH TPaMOTHO, UCKaTh HOBBIE IMYTH H
cpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa obnagaeTr Oosbmiol HMH(POPMAITMOHHOM
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
ujel, 4To Hal0 He NOTepAThCsA B 3TOM MHPopManuu. OOyyaromuicss JOHKEH MOMHHUTb, YTO HUKAKOM
y4eOHUK, HUKaKas MOHOTrpadusi WM CTaThsl HE MOTYT 3aMEHUTh y4eOHYIO JIeKnuio. B cBoro ouepensp,
paboTa Ha JIEKIMH — 3TO CIIOKHBIA BUJ IO3HABATEJIHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsOKSHUs, BHUMAHU, BOJIM, 3aTpaT HEPBHOU M (pu3nyeckoi suepruu. Beck mpoOieMHbIi MaTepuan,
cooOlIaeMblil mpernojaBaTeneM, AOJKEH HE MPOCTO MpociaymuBaTbes. OH JOKEH ObITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(uKCHpoBaH Ha Oymare W 3aKperjieH B ITaMSTH.
[Tpuctynass Kk CiIylmIaHMIO HOBOIO MaTepuaia, IOJE3HO MBICIEHHO YCTAaHOBUTH €r0 CBs3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONHUpaeTcs u3aoxkeHHas Tema. Cieqs 3a TEXHUKOW YTEHUsI JIEKIIUU (aKLIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 11ay3a M T.I1.), 00y4Jaroluiics JODKEH BCie] 3a
IpernojaBaTesieM YMETh BBIICNSITh OCHOBHBIE KaTETOPHUM, 3aKOHBI U MX COJEp)KaHUE, MPOOJIEMbl U UX
BO3MOXHBIE pEILEHUs], JO0Ka3aTelabcTBa M BbIBOJBL. OcyliecTBisAs Takylo palory, oOyuarouuiics
3HAUUTENbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, ero KOHCIEKTUPOBAHUE U JlalbHeHIee
U3Yy4EHUE.

3anuch JEKUUU SBISETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyuarouierocs Ha jgekuuu. KoHncnekr
H03BOJISIET eMy 00padoTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJyYCHHYI0 HHPOPMALIUIO C TEM,
9TOOBI B Oy IylIIeM OH CMOT BOCCTAHOBHUTH B MAMSTH OCHOBHBIE CO/ICPIKATEIIbHBIE MOMEHTHI JICKITUH.

Tunuynas ommbOka oOyyaromMXCcs — JIOCIOBHOE KOHCIEKTHpoBaHHe. Kak mpaBuio, mpu 3amucu
CIIOBO B CIIOBO HE OCTAaeTCs BPEeMEHM Ha OOAyMBbIBaHHE, aHAIN3 M CUHTE3 MHpopmauuu. MckyccTBo
KOHCIIEKTUPOBAHMs CBOJUTCS K HAaBbIKAM CBEPTBhIBAHUS MH(YOPMALUH, T.€. 3aIIMCH €€ CBOMMHU CIIOBaMH,
YaCTUYHO CJIOBOCOUYETAHUSIMU JIEKTOPA, ONPEAEICHHBIMU U MPOCTO HEOOXOAMMBIMHU COKpAIIECHUSMU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupas HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUs U BBIBOJBI, OOydaromeics
COKpAIllaeT TeKCT U CTPOMUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCesl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3allMChIBACTCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropuit u
3aKOHOB. [Ipu 3TOM OOydaronuiicss JOMKeH st ce0si B KOHCTIEKTE BBIJCIUTH TJIABHYIO MBICIb, HJICIO B
OIIPEEIIEHUU TOIO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y IMOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT H3HAYAJIBHO YCBOWUTh SKOHOMMUYECKHE IMOHSTHS, ONUpPAsChb Ha TJaBHYIO MJICI0, YSCHUTh
CYIIHOCTb.

B koHcnekTe neknuil 00g3aTeNbHO 3allMChIBAIOTCS: HA3BaHUE TEMBbI JIEKI[MH, OCHOBHBIE BOIIPOCHI
IUIaHa, peKOMEeHayeMas JIuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ieleH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIEKIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTaThCs 3aBepiueHHoW. HyxHo eme
BOCCTAaHOBUTBH OTJEJIbHBIE MECTA, IIPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH YTO-TO HA KOHCYJIbTALUH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuui —
HE3aMEHUMBIN y4eOHBINH JOKYMEHT, HEOOXOAUMBIH /111 CAMOCTOSTETbHOU paboThl.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

I[TepBbIii 3Tanm — ycBoeHUe TeopeTHuyeckoro Marepuana. Ha nepBom stame oOydarommiicst JOJKEeH
oTpaboTaTh M YCBOUTH Y4YEOHO-IPOIPAMMHBIN BY30BCKMH MaTepuall, HCIOJIb3YyS METOAUYECKHE
PEKOMEHIALIUHU 10 MOATOTOBKE K CEMUHAPY.
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Bropoii sTanm mpeanonaraeT BHINOJIHEHUE MPAKTHYECKOro 3aaaHus. KOHKpeTHO Takoe 3ajaHue
naercst oOydaromeMycs IpenojaBaTesieM B KOHIE 3aHATHS, HPEANISCTBYIOIIETO MPAKTHYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHus OJDKHBI OBITH BBHINOJHEHBI NMUCHbMEHHO. Kpome TOro, mo TeopeTH4ecKMM BOIPOCaM
00y4aromuncs T0JKEeH NOArOTOBUTH paboyne IIaHbl CBOMX OTBETOB HA HUX.

JlomaniHee 3aaHue 0OyYarOIIMICS TOTOBUT CaMOCTOSITENBHO, YIENsis Ha IOATOTOBKY HE MEHee
Tpex dacoB. [Ipu BBHIMONHEHUH JIOMALIHETO 33aJaHUS OH MOXKET II0Jb30BATHCS TEXHHUYECKUMHU
cpencTBaMu, ydyeOHON JIUTEpaTypOid, KOHCIIEKTAaMH JISKIMH 1 1.p. Pekomenayercs varie odpamarbscs 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON JUCITUTITMHBI

CTanpanTv3auua U KOHTPONb KauecTsa yenyr

(HauMeHoecmue aMCL[M}’UlMHbl 68 coomeemcmeuu C’ylteéHbL'Vl I’lfldHOJI/l)

YepuascKaa Exarepuna OpbeBHA

(Damunus, Ums, Omuecmeo cocmasumensi)
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