[lokymenT noanMca NpOABTPOHOWII A HEKOMMepUecKkast opraﬂilsaunﬂ BBICILIET0 00pa30BaHMs

NHbopmaums o Bnagenbue:

®WO: BaweHko AHapeit AnekcaHaposuy
[lomxHocTb: PexTop

[ata nognucanus: 17.05.2023 11:44:19
YHUKanbHbI MPOrpaMMHbIA KIKOY:
51187754f94e37d00c9236cc9eaf21a22f0a3b731acd32879ec947ce3c66589d

«Boarorpaackuii MHCT

UTYT OM3HECa»

Yreepxaat

TpopexTop no yueGHol paboTe

PaGouaa nporpamma yue6Hon AMCUMNIINHDI

OCHOBBI NOTPEOUTENHCKOT0 MOBEICHUSA

| yNpaBneHnio KauecTBOM
N.B. Wampai-KypbaroBa

«12» man 2023 1.

(HaumeHOBaHMe JUCIUIIINHEL)
43.03.01 CepBuca, HanpaBJIeHHOCTb (MIpo¢uib) «CepBUC HHAYCTPUH I'OCTENIPUUMCTBA»

(Hampasnenue noarorosku / IIpo¢uis)

bakaJsasp
(KBanudukanus)
Kadeapa pa3padorunk DUHAHCOBO-)KOHOMHYECKHX JINCHHUILINH
I'ox HaGopa 2023
TpynoeMkocTh (00beM) TUCHUNJIMHBI
N Ounas OuHo-3204Has 3aounas ¢gopma
Buj yueOHoii 1esiTeIbHOCTH
¢dopma ¢dopma
i} B CB 3 c3 BB
3a4yeTHBIC €AMHULIBI 5 5 5 5
O011ee KOJIMYECTBO YacOB 180 180 180 180
AyAUTOpHBIE YaCchl KOHTAaKTHOU
paboThI 0OyHJAFOIIIEroCs C 32 8 6 6
penoaaBaTeIsIMu:
- Jlexkumonusie (JI) 16 4 2 2
- IIpaktuueckue (I113) 16 4 4 4
- JIabopatopusie (JI3)
- Cemunapckue (C3)
CamocTosTenpHas paboTta
oByuatommxcs (CPO) 148 168 170 170
K (P-I') P (IT) (+3-)
TectupoBanue (+;-)
JKP (+;-)
3ader (+-) + t@) | +(4) | +(4)
3auer ¢ onenkoit (+;- (Kom-Bo
4acoB))
Ok3ameH (+;- (Koa-Bo gacos))

Boarorpan 2023



Conep:xkanue

Paznen 1. Opranu3aiiuOHHO-METOAMUECKUM PABIIEIL . ..o uveentee et enteeaeeenteeatee et eateeenteeaeeaneeenanns 3
Pasern 2. TEMATHUECKII TITTAH ettt e e e e e e e e e e e e e e e e e e e e e e et e 8
o213 (S RSO0 (5072212 15 (500112 (011020101041 51 5 9
Paznen 4. Opranuzanus CaMOCTOSATEILHON PA0OOTBI OOYUAOIIHMXCS  wevveerreenneenneeenneennneannenns 15
Pa3nen 5. ®oHJ OLIEHOYHBIX CPEACTB ISl IPOBEACHUS TEKYIIErOo KOHTPOJS U IMPOMEXYTOUHOH
ATTECTAITAN OOYUATOIITHIXCST eeuteenssenneeenneenneeenee et e eae e eae e ae e enaeeae e anaeeneeaneeenneenns 17
Paznen 6. [lepedens yueOHOI UTEpaTyphl, HEOOXOIUMOM ISl OCBOCHUS TUCHMITIHHBL  ......eeuen..... 23
Paznen 7. MarepuanbHO-TeXHUYECKAsE 0a3a 1 HHPOPMAIIMOHHBIC TEXHOMOTHH  +evvvvenrrenneanneannnns 25
Paznen 8. Meronndeckue yka3zanus A1l O0yHJarOIUXCS IO OCBOCHHUIO TUCHUIUTMHBL  .evvvvvenennnn.. 27



Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. Ilesn ocBoeHM s JUCHMIIIIMHBI

HucuunimHa «OCHOBBI MOTPEOUTENBLCKOI0 MOBedeHHus» BxoAuT B «YacTh, ¢opmupyemasi
YYACTHHUKAMH 00pa30BaTe/IbHbIX OTHOIIEHUI» 4YacTh JUCUUIUIMH MOATOTOBKU OOYYaIOIIUXCSA 10
HanpapyieHUu0 nMoaAroToBku «43.03.01 CepBuc», HanpaBjieHHOCTh (npopuib) «CepBUC MHAYCTPHU
roCTeNnpPUUMCTBAY.

L{enbi0 QUCHUIUIMHBI IBIsiCTCS (hopMupoBaHue KommeTenuui (6 coomsemcemeuu ¢ @I'OC BO u
mpebosanuaMU K pe3yIbmamam 0C80eHUsL OCHOBHOU NPOGeccUOHATbHOU 00paA3068amMeNbHOU NPOSPAMMbL
(OI1OI1 BO)):

OIIK-3.1 CrnocoOeH OIEHHUTh KaueCTBO OKa3aHUS yCIyr B cdepe cepBHca C y4eTOM MHEHHSA
noTpeduTeneil U 3aMHTePeCOBaHHBIX CTOPOH

IIpojdeccrnoHaIBLHBIX KOMIIETCHIMIA:

IMIK-1.2 CrnocobGeH OIEHUTh pe3yibTaTbl MOHUTOPHHIA aKTyaJbHBIX MPOOJIEM OpraHu3aliu
nporiecca 00CIyKUBaHHUS B UHAYCTPHH TOCTEIPUUMCTBA C Y4ETOM TpeOoBaHM moTpeOuTenei

IIK-2.1 CriocobeH nmpoaHaIM3upoBaTh U OLICHUTh MOTPEOHOCTH JeapTaMeHTOB (CTyK0, OTZIETIOB) B
MaTepuaibHBIX pecypcax U IepcoHalle

IIK-8.2 CnocobeH ocCylecTBIATh B3aUMOJEUCTBHUE C MOTPEOUTENSIMH W 3aHMHTEPECOBAHHBIMU
CTOpoHamMH B cepe cepBuca

[lepeunciieHHble KOMIETCHIMH (OPMHUPYIOTCS B MPOILECCe JOCTHIKEHHUS  HWHIUKATOPOB
KOMIIETEHIIUN

O0001meHHas TPyAOBas Koa m Kon u HauMeHOBaHMe MHAMKATOPA
¢pynkums/ tpynoBasi pyHKumus HaMMEHOBaHUe poctuzkennst komnerenuuii (u3 I1C)
JAeCKpHUINTOpa
KOMIIeTeHI Ui

I1C 33.007 OIIK-3.1 3nanue:
«PykoBoaurens/ynpapiasionmii | Cnocoben  ouenuts | 33.007 PykoBoauTenb /ynpaBiasiionimii
FOCTHHUYHOTO KOMILJIEKCA/CEeTH | KAUeCTBO  OKa3aHUsS | TOCTHHHYHOTO KOMILIeKCa/ceTH
rocruHum» B. Yupasiaenue | yciyr B cdepe | rocTHHMI
TeKy1el JAeATeJbHOCTBIO | cepBuca ¢ yderom | MJ[-1  OIIK- 3.1 Meroasl OLEHKH
AenapTaMeHTOB (coy:k0, | MHEHHUS 3P HEKTUBHOCTH CUCTEMBI KOHTPOJISI
0T/1eJ10B) TOCTHHUYHOIO | IoTpeduresneit U | JCSITENBHOCTH  JENapTaMeHTOB  (CIyxo,
KOMILIEKCA 3aMHTEPECOBAHHBIX OTJIEJIOB) TOCTUHUYHOT O KoMIuiekca B/03.6

B/01.6 VYmpasieHue | CTOPOH 33.008 PykoBoauTe/ib NpeINPUSITHS
pecypcamu JlenapTaMeHTOB NUTAHUA
(cyx0, OTAENIOB) TOCTUHHUYHOTO Na-3 OIIK- 3.1 Meroasl OLEHKH
KOMILIEKCa 3P HEKTUBHOCTH CUCTEMBl  KOHTPOJIA

B/02.6 B3zaumonelicTBue c JIeATETLHOCTH  JIETIApTaMEHTOB  (CITYXO,
HOTPEOUTETAMU u OTJeNIOB) npeanpusTuii nuranus B/03.6
3aMHTEPECOBAHHBIMU CTOPOHAMU Ymenusa

33.007 PykoBoauTenb /ynpaBisiiOLIUIA

B/03.6 Kontponr u TOCTHHHYHOI'O KOMILIeKCca/ceTu
OIICHKA s dexTuBHOCTH TOCTUHHIL
JEeATEeIIbHOCTH  JIEIapTaMEHTOB NJI-5 OIIK- 3.1 Oprann3oBbIBaTh padOTHI
(cmyx0, OTAENIOB) TOCTUHHYHOTO 10 TIOJITBEPKACHUIO COOTBETCTBUSA
KOMILIEKCa TOCTUHUYHOT'O KOMIUIEKCA CUCTEME

Tpynossie pynkuunu I1C KJ1accU(pUKAILMU TOCTUHHIL U MHBIX CPE/ICTB
33.008 «PykoBogurtenb pa3mernienus B/03.6
NpeANnpUATHSA TUTAHUS 33.008 PyxoBoauTeb NpeANpUSITHSA

B. Yupasiaenue MUTAHUSA
TeKy1en AeATeJIbHOCTHIO NJ-7 OIIK- 3.1  AmnanusupoBartb




AenapTaMeHTOB (coryx0,
OT/1eJ10B) npeInpuaTHs
NUTAHUSA

B/01.6 VYnpasnenue
MaTepHalbHBIMU pecypcaMu U
IIEPCOHAIOM JIeIapTaMEHTOB

(cmyx0, OTHENOB) MPEANPHUATHS
MUTaHUS

B/02.6 B3aumozeiicTBue ¢
OTpeOUTENIMU u
3aMHTEPECOBAHHBIMHU CTOPOHAMU

B/03.6 Koutponr u
OIICHKA s exTuBHOCTH
NESATCIIbHOCTH  JIeapTaMEHTOB

(cmyx0, OTHENOB) MPEANPHUATHS
MUTAHUS

npo6eMbl B ()yHKIIMOHUPOBAHUU CHUCTEMBbI
KOHTPOJI, MIPOTHO3MPOBATH 17
NOCHEACTBUSL M NPUHUMATh MEpPHl 10
WCTIPABJICHUIO U HEJAOMYIICHUIO MOJTO0OHBIX
cutyanuii B Oyaymem B/03.6

Hmeem nasviku u (uiu) onvim:

33.007 PykoBoauTeab /ynpaBisilOLIUIi
TOCTHHHYHOTO KOMILIEKCA/CeTH
TOCTHHHUIY

N1-9 OIIK- 3.1 Opranuzaimust KOHTPOJIS 32
BBINTOJIHEHUEM COTPYAHUKAMHU CTaHAAPTOB
oOciTy>)xuBaHus 1 00eCIIeUeHHEM KauecTBa
TOCTUHUYHOTO Tipoaykra B/03.6

33.008 PykoBoauTe/ib npeanpusiTusi
NUTAHUS

N/1-11 OIIK- 3.1 Opranuzanust KOHTPOJIS
3a BBIMOJIHEHHEM COTPYIHUKAMHU
CTaHJAPTOB OOCITY)KHBAaHUS U
o0OecrieueHreM KayecTBa NPOAYKLUU U

yeayr B/03.6
I1C 33.007 K-1.2 3nanue:
«PykoBoaurens/ynpaBasiomuii | Cnocoden  ouenuts | 33.007 PykoBoauTesanb /ynpaBiisiiommmii
TOCTUHUYHOI0 KOMILTIEKCA/CeTH | PE3yIbTaThl TOCTHHUYHOTO KOMILIeKCa/ceTH
roctuHul» B.  YnpasieHue | MOHUTOPHHIA TOCTUHUI
TeKy el AeSITeJIbHOCTBIO | AKTYaJIbHBIX NA-2 TIK- 1.2 OcHOBBI Opranuszanuu
AenapTaMeHTOB (caryx06, | mpoGieM JeSATEIbHOCTH TOCTMHHULl U MHBIX CPEACTB
0T/1eJ10B) TOCTUHUYHOIO | OpPraHW3alUu pasmemenus B/01.6
KOMILIeKca npoiiecca 33.008 PykoBoauTesb MNpPeINPUITHS
B/01.6 VYnpasienue | 00CITyKUBaHUS B | MUTAHUS
pecypcamu JIENIapTaMEHTOB | HHIYCTPUH Na-4 IIK- 1.2 OcHOBBl OpraHusanuu
(cmy0, OTAENOB) TOCTUHUYHOTO | TOCTENIPUUMCTBA  C | JCSITEIBHOCTH  HPEINPUSITHUA  HUTAHUS
KOMILIEKCa yuetom TpeboBanuii | B/01.6
B/02.6 BzaumonelicTBre ¢ | moTpeOuTeNneit Ymenusn
HOTPEOUTETAMU u 33.007 PykoBoauTenb /ynpaBiasiommi
3aMHTEPECOBAHHBIMU CTOPOHAMHU TOCTHHUYHOTO KOMILJIeKCa/ceTH
TOCTHHHIY

B/03.6  Koutpomr u
OIICHKA 3¢ (HEeKTUBHOCTH
NeSITeIbHOCTH  JeTapTaMEeHTOB

(cyx0, OTAENIOB) TOCTUHHYHOTO
KOMIUIEKCa
Tpynossie pynkunu I1C

33.008 «PykoBogurenb
NpeanpusITHS NTHTAHUSD

B. YnpasJiienue
TeKyLel AeATeJIbHOCTBIO
JenapTaMeHTOB (cay:xk0,
OT/1€eJIOB) npeanpuATHs
NUTAHUA

B/01.6 Ynpasnenue
MaTepuaibHBIMU pecypcaMu H
NEPCOHAIOM JlenapTaMeHTOB

(cayx0, OTHENnOB) MpPEIIpPUATHS
HHUTaHUS

-6 TIK- 1.2 AnanusupoBaTh NpoOJIeMBI
B (DYHKIIMOHUPOBAHUU CHCTEMBI KOHTPOJIA,
NPOTHO3UPOBATh WX  TOCIEACTBUS U
IPUHUMATh MeEpbl [0 HUCHPABICHUIO U
HEJIOMYIIEHUIO TOAOOHBIX CHTyallUd B
oyaymem B/03.6

33.008 PykoBoauTesib TpeANPUATHSA
NUTAHUS

NJ-8 TIK- 1.2 Ananu3upoBatb mpoOIeMbl
B (DYHKIIMOHUPOBAHUU CHUCTEMBI KOHTPOJIA,
NPOTHO3UPOBATh WX  TOCIEACTBUS U
OPUHUMATh MEpPbl [0 HUCHPABICHUIO U
HEJIOMYIIEHUIO TOAOOHBIX CHTyallud B
oyaymem B/03.6

Hmeem nasvixu u (uiu) onvim:

33.007 PykoBoauTtenb /ynpaBiasiiommii
TOCTUHUYHOTI'O KOMILIeKCca/ceTH
TOCTHHHIL




B/02.6 B3zaumonelictBue ¢
NOTPEOUTETIMU u
3aMHTEPECOBAHHBIMU CTOPOHAMHU

B/03.6  Kontpoip u
OLICHKA 3P PEKTUBHOCTH
NESATENIbHOCTH  JIETIapTaMEHTOB
(ciyx0, OTHENOB) MPEANPUATUS
MUTaHU

NJ-10 IIK- 1.2 Pa3pemenue npoOiIeMHBIX
CUTyalluii  moTpeOuTesneii, MapTHEPOB,
3auHTEepPECOBaHHBIX cTOpOoH B/02.6

33.008 PykoBoauTesb NpPeINPUATHSA
NMUTAHUA

N/I-12 TIK- 1.2 Pa3pemenne nmpoOaeMHBIX
CUTyallull IOTpeOuTeNel, NapTHEPOB H
3aMHTEPECOBAHHBIX CTOPOH B/02.6

IC 33.007
«PykoBoauTE b/ yNIPABJISIOIIUAN
FOCTUHHYHOI0 KOMILJIEKCA/CeTH

roctuHun» B.  Ynpasaenmue
TeKyuiei AeSITeJIbHOCThIO
JenapTaMeHTOB (cay:k0,
OT/1€JIOB) TOCTHHHYHOTO
KOMILIeKCca

B/01.6 VYnpasnenue
pecypcamu JlerapTaMeHTOB

(cmy>x0, OTHEIIOB) TOCTUHHYHOTO
KOMILIEKCa
B/02.6 B3aumonelicTBue ¢
MOTpeOUTEIAMU u
3aMHTEPECOBAHHBIMH CTOPOHAMH
Tpynosbie pynkuuu I1C

33.008 «PykoBogurtenb
NnpeanpusTUs NUTAHUD

B. Yupasienue
TeKyuei AesITeJIbHOCThIO
JenapTaMeHTOB (cay:k0,
OT/1€JIOB) npeAnpUuATHsI
NUTAHUA

B/01.6 VYpasnenue
MaTepualbHBIMH pPECypcaMH H
MEPCOHAIIOM JlenapTaMeHTOB

(cmy0, OTHENOB) MHPEAIPUITUS
MTUTAHWS

B/02.6 B3aumogeiictBue ¢
NOTpeOUTEIIMU u
3aWHTEPECOBAHHBIMU CTOPOHAMH

IK-2.1
Cnocoben

[IPOAaHAIU3UPOBATh U

OLICHHUTh
MOTPEOHOCTH
JIeTIapTaMEHTOB

(cmyx0, OTHENOB) B

MaTepUATbHBIX
pecypcax
MepcoHae

u

3nanue:

33.007 PykoBoaureJib /ynpaBsitomuii
FOCTHHUYHOT0 KOMILIEKCa/CeTH
TOCTUHUI

N-1 [IK- 2.1 OcHOBBI Opranu3anuu
JESTEIIbBHOCTH TOCTUHUIL M MHBIX CPEJICTB
pasmenienust B/01.6

33.008 PykoBoauTesib npeanpusiTusi
NMUTAHUA

N/-3 T1IK- 2.1 OcHOBBI Opranu3anuu
JESITSIIbHOCTH MPEANPUATHI TUTAHUS
B/01.6

Ymenusa

33.007 PykoBoauTenb /ynpaBJisiiO A
FOCTMHUYHOI0 KOMILJIeKca/ceTH
TOCTUHUI

N-5 [IK- 2.1 Bnagets cTpaTeruuecKuMu
Y TAKTUYECKHUMH METO/IaMU aHAJIH3a
NoTPeOHOCTH JIENapTaMEeHTOB (CITykKO,
OT/IEJI0B) TOCTUHUYHOTO KOMILIIEKCA B
MaTepUaIbHBIX pecypcax U NepcoHalle
B/01.6

33.008 PyxoBoauTe/b NpeANpUsITHS
NUTAHUA

N-7 [IK- 2.1 Bnanets cTpaTeruaecKuMu
Y TAKTUYECKHUMH METO/IaMU aHaJIu3a
MOTPEeOHOCTH j IeTapTaMEHTOB (CITYXkO0,
OTJIEJIOB) PEANPUITUS TUTAHUS B
MaTepHalbHBIX U TPYJIOBBIX pecypcax
B/01.6

Hmeem nasvixu u (unu) onvim:

33.007 PykoBoauTenb /ynpasJisitoIuuit
TOCTHHUYHOI0 KOMILJIeKCca/ceTH
TOCTUHUI

N-9 IIK- 2.1 Otenka v njaHUPOBaHUE
notpeOHOCTEH fenapTaMeHToB (CITyko0,
OTJIENIOB) B MaTepPHAIBHBIX pecypcax u
nepconaie B/01.6

33.008 PyxoBoauTesb NpeAnpUsITHSA
NMUTAHUA

N/-11 I1K- 2.1 Ouenka MaTepraIbHBIX
pecypcoB enapTaMeHTOB (CIIyXO0,
otnaenos) B/01.6




I1C 33.007 IIK-8.2 3nanue:

«PykoBogurens/ynpasasiommii | Ciocobex 33.007 PykoBoaureJb /ynpaBiasiiommii
TOCTHHUYHOI0 KOMILIEKCA/CeTH | OCYLIECTBIATh FOCTHHUYHOI0 KOMILIEKCA/CeTH
roctruau» B.  YnpaBjieHue | B3aMMOJEHCTBHE  C | TOCTHHHIL
TeKy1en JAeATEIbHOCTBIO | TOTPEOUTEI MU u | U1-2 TIK- 8.2 MeTo1bl B3aUMOJICHCTBUS C
AenapTraMeHTOB (cory:k0, | 3aMHTEPECOBAaHHBIMU | MOTPEOUTENIAMHU, TAPTHEPAMU U APYTUMU
0T/1eJ10B) TOCTHHHYHOIO | CTOpOHaMH B cdepe | 3aMHTepeCOBaHHBIMU CTOPOHAMM -
KOMILJIEKCA cepBuca MIPEACTABUTEISIMU Pa3HbIX KyabTyp B/02.6
B/01.6 VYnpasienue 33.008 PyxoBoauTeb NpeANpUSITHSA
pecypcamu JlenapTaMeHTOB NUTAHUA
(ciyx0, OTAEIIOB) TOCTUHUYHOTO N/1-4 T1IK- 8.2 MeTtosl B3aUMOJEHCTBUS C
KOMILIEKca MOTPEOUTENSAMU, TAPTHEPAMU U IPYTUMHU
Tpynosbie pynkuuu I1C 3aMHTEPECOBAHHBIMU CTOPOHAMMU -
33.008 «PykoBoaure/n MIPEACTABUTEISIMU Pa3HbIX KyabTyp B/02.6
NnpeanpusTHs NUTAHUD Ymenusn
B. Yupasienue 33.007 PykoBoaureJib /ynpaBiasiromuii
TeKylei AeSITeJIbHOCTHIO FOCTHHUYHOI0 KOMILIEKCA/CeTH
AenapTraMeHToOB (coyx0, TOCTUHUI
0T/1eJ10B) NnpeAnpUATHS N-6 [1K- 8.2 Bnagetrs HaBbIKaMu
NUTAHUA OpraHu3alui YCTHBIX U MUCbMEHHBIX
B/01.6 YpasieHue KOMMYHHUKAIUI ¢ TOTpEeOUTENIMH,
MaTepuaibHBIMU pecypcaMu H napTHepamu, 3aHHTEPECOBAHHBIMU
[EPCOHAIOM JIeIapTaMEeHTOB croponamu B/02.6
(cmyx0, OTHENOB) MPEANPUATHS 33.008 PyxoBoauTe b NpeNPUSITHS
MUTaHU NMUTAHUSA

NJ1-8 I1K- 8.2 Bramers HaBBIKAaMU
OpraHu3alliy YCTHBIX ¥ MTUCHMEHHBIX
KOMMYHHKAIUH ¢ TOTpeOUTeNIMHY,
napTHEpaMH U 3aMHTEPECOBAHHBIMHU
croponamu B/02.6

Hmeem nasviku u (unu) onvim:

33.007 PykoBoauTen /ynpasJisiioIuuii
TOCTMHUYHOI0 KOMILJIeKca/ceTH
TOCTHHHIY

NJI-10 TIK- 8.2 IIpoBenenue BcTped,
NEPEroBOPOB U Mpe3eHTaINH
TOCTHHUYHOTO TPOIyKTa IOTPEOUTEISIM,
napTHepaM U APYTUMH 3aMHTEPECOBAHHBIM
ctoponam B/02.6

33.008 PyxoBoauTeb NpeANpPUSTHSA
NUTAHUA

N-12 IIK- 8.2 IIpoBenenue BcTpey,
MIEPEroBOPOB U MPE3CHTAIMIA IPOAYKIIH U
YCIIYT NPEeANpUATUS TUTAaHUS
NOTpeOUTENAM, MApTHEPAM U
3auHTepecoBaHHBIM cTopoHaM B/02.6

1.2. Mecto aucunmimabl B ctpykrype OIIOII BO
HanpasJjeHus NoAroroBkM «43.03.01Cepsucy», HanpasJjeHHOCTh (Mpoduiib) «CepBrc HHAYCTPUHU

roCcTenpUUMCTBA)
IpenmecrByromme JTUCHMIIIMHBI
Ne pen YIOTIHE AMCIL MMocaenyromme TUCUMIIIMHBI
(MM CUMITHHBI, H3y4YaeMble NapajJieibHO)
1 2 3




PervonannrHasg DKOHOMHKA

OpI‘aHI/I?)aI_[I/I}I U IJIaHUPOBAHUC

1 MIPEANPUHUMATEIIBCKON IeATeIbHOCTH B chepe
cepBuca
5 WupaycTtpus Typu3Ma U TOCTEIPUUMCTBA B TexHonorust NpoIBUXKEHUS U Mpojiax B cepe
Poccuu u 3a pybexxom yCayr
VYrpaBieHue KaueCTBOM B CEpBUCHOM
3 MapkeTHHr B cepBuce

ACATCIIBHOCTH

4 BBCI[GHI/IG B HAITIpaBJICHUEC ITIOATOTOBKH

Opranuzanus 1 TEXHOJIOTUS TOCTUHUYHOTO
OnsHeca

TenneHunn pa3BUTHS TypU3Ma U
rocrenpuuMcTBa B Poccun u 3a pyoesxom

VY4er Ha NpeanpUaTUsIX cepBUca

Ilocnedosamenvnocmos hopmuposanuss KomnemeHyull 8 YKA3AHHBIX OUCYUNTUHAX MOdcem Obimb
UBMEHEeHA 8 3a8UCUMOCIU OM POopMbl U CPOKA OOVUeHUA, a MaKdHce NPenooasaHusi ¢ UCNOIb308AHUEM

OUCTNAHYUOHHBIX MEXHON02UL 00)YeHUsL.

1.3. HopMaTuBHasi JOKyMEHTALMS

PaGouas InporpamMmma yqe6H0171 JUCHUIIIIMHBI COCTaBJICHA HAa OCHOBC:

- @eznepaIbHOTO TOCYJAapCTBEHHOTO 00pa30BaTENbHOIO CTAaHJApPTa BBICIIEr0 O0pa3oBaHUA IO
HamnpapyieHUt0 1oaAroToBku «43.03.01 CepBucy;
- VYueOHoro muana HampaBieHusi moarotoBkd «43.03.01 CepBuc», HanpaBjieHHOCTb (NMPOQUIIb)

«CepBuc unaycrpuu rocrenpuumcrsa» 2023 rona Habopa;
- OO0pa3zma pabdoueii mporpammsl yueOHOU aucruruinabl (mprka3 Ne 113-O ot 01.09.2021 r.).




Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroemkocThb
AyIMTOpPHBbIE 3AHATHS Kon
J | 0313, C3) ACCKpHITOP
AOCTHKEHUS
KOMIIeTeHIU i
1 2 3 4 5 6 7
[ToBenenue  moTpeOuTeNneld  Kak NA-2TIK- 1.2
COLIMAJIFHO-)KOHOMHUYECKas NJI-1 OIIK- 3.1
! KaTeropus 30 2 2 26 NA-2 TIK- 8.2
NJ-1TIK-2.1
@aKTOpBI BHEIIHETO BIMSHUSA Ha Na-4 TIK- 1.2
ToBe/IeHUe HoTpebuTereit NJ-3 OIIK- 3.1
2 30 2 2 26 VIJI-4 TIK- 8.2
NA-3TIK-2.1
Buyrtpennue hakTopbl moBeaeHHs Na-6 1K- 1.2
noTpebureneii NJ-5 OlIK- 3.1
3 28 2 2 24 V1J1-6 TIK- 8.2
NA-5TIK-2.1
[Iponecc mpUHATHS TOTPEOUTETIMHU NA-8TIK- 1.2
Na-7 OIIK- 3.1
pEIIeHHs O TIOKYTIKE
4 28 2 2 24 VIJI-8 TIK- 8.2
NA-71IK-2.1
[ToBenenue notpeduTens mocie NA-10 K- 1.2
Na-9 OIIK- 3.1
MTOKYITKU
> 32 4 4 24 | JJ-10 TTK- 8.2
NA-9T1IK-2.1
[ToBenenue noTpeOuTenei: Na-12 TIK- 1.2
OpraHHU3aIMK U OOIIECTBO NA-11 OIK- 3.1
6 32 4 4 24 N-12 TIK- 8.2
NI-11TIK- 2.1
Bupa npomexyTouHoi aTTecTAlMH
(3auer)
Hroro 180 16 16 | 148
3aouHnas gopma o0yueHust (NOJTHbIN CPOK)
TpyroemkocThb
AyIMTOpHBIE 3AHATHS Kon
N Tewamwemanman Beero CPO | ncespumropa
J - [m3 13, C3) JlecKpuITop
AOCTHKEHUSI
KOMIIeTEHIUI
1 2 3 4 5 6 7
[loBenenne  moTpeOuTenel  Kak N1-2 IK- 1.2
1 COIMAJIbHO-D)KOHOMMUYECKas 30 5 28 N/-1 OIIK- 3.1
KaTeropus -2 I1K- 8.2
N-1TIK-2.1




@DakTOpBI BHEIIHETO BIMSAHUS HA NA-4 TIK- 1.2
NOBEJICHUE IOTpEeOUTENeH NI-3 OIIK- 3.1
2 30 28 | -4 TIK- 8.2
NA-3TIK-2.1
Buytpennue ¢pakTopsl HOBEACHUS -6 K- 1.2
notpebuTeeit WUJ-5 OIIK- 3.1
3 30 2 28 | V-6 IK- 8.2
NJ-5TIK-2.1
[Iponecc npuHATHS TOTPEOUTEIIMU NA-8 K- 1.2
-7 OIIK- 3.1
pEIIeHHs O TIOKYTIKE
4 30 2 28 | Q18 IIK- 8.2
NJ-7TIK-2.1
[ToBenenue nmorpeduTENs MOCIe MN/I-10 IIK- 1.2
-9 OIIK- 3.1
MOKYTIKU
> 28 28 NJ-10 I1K- 8.2
NA-9TIK- 2.1
[loBenenue noTpeOuTeNeH: n-12 T1IK- 1.2
6 | OpraHusanuy u oOMIECTBO 28 28 NA-11 OIIK- 3.1
N-12 TIK- 8.2
NA-11TIK- 2.1
Buja npomexyTouHoii aTTecTanuu 4
(3auer)
Hroro 180 4 4 168
3aounas popma odyuenus (yckopenHoe odoyuenue Ha 6aze CIIO, na 6aze BO)
TpynoemkocTs
AyauTopHbIE Kon
. 3aHATHSA HHIMKATOPA H
N Tema pucuummHbL Bcero CPO | neckpunropa
JI 113 (JI3, C3) AOCTHKEHUSI
KOMIIeTeHIH
1 2 3 4 5 6 7
[loBenenue norpedurenei KaK -2 IK- 1.2
1 COIMAIIBHO-?KOHOMUYECKAs KaTeropust 30 2 o8 N/I-1 OIIK- 3.1
Na-2 TIK- 8.2
NI-1TIK-2.1
@DaxTOphl BHELIHETO BIHUSHUS Ha Na-41IK-1.2
i NJ-3 OIIK- 3.1
MOBEJICHHE OTpeOuTeNei
2 30 2 28 VIJT-4 TTK- 8.2
NA-3TIK-2.1
BuyTtpenHue dakTopsl HOBEACHUS Na-6 K- 1.2
i NJ-5 OIIK- 3.1
notpeduTenei
3 30 2 28 NJ-6 TIK- 8.2
NA-5TIK- 2.1
ITporecc npuHATHS MOTPEOUTENIMU NA-81IK- 1.2
NA-7 OIIK- 3.1
pelIeH s O TOKYTIKe
4 28 28 | L8 TIK- 8.2
NA-7TIK- 2.1
[ToBenenue motpeduTens mocie N-10 IIK- 1.2
Na-9 OIIK- 3.1
MOKYIIKH
S 28 28 | 1110 TTK- 8.2
NA-9TIK- 2.1




[loBenenue noTpeduTeneii: NA-12 TIK- 1.2
OpraHu3aIyu u o0IIeCTBO nJ-11 OIK- 3.1
° 30 01 2 k- 82
NA-11TIK- 2.1
Buj npomexxyTouHoii arrecranmu (3a4yer) 4
Hroro 180 170
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Pa3nen 3. Coaeprxanue U CUUIIMHBI

3.1. Conep:xaHue TUCHHUILINHBI

Tema 1. «IloBeneHune morpedouTeI€ii» KAK COUMATBHO-IKOHOMHYECKAS KATErOpUs

«[loBenenne morpedbureneity kak HaydHas aucuuiuinHa. OOBEKT U MPEAMET TUCITUTUIMHBI
«IloBenenne mnotpedbuteneir». OCHOBHbIE TOHATHS AUCHUIUIMHBI «[loBeneHue moTpeOUTENCH:
npuoOperenue, noTpedieHue, 0CBOOOKICHHE.

[IpeanochbuUIKM MapKETHHTOBOTO HWCCJIEAOBAaHMS IMOBeAeHUs NoTpeduteneit. CyIHOCTh aHamM3a
norpebureneii. Teopuu NoTpeOUTETHCKOTO MOBEACHUS. THITBI TOKYIATEIbCKOTO TIoBeneHus. [lonsTie u
Ha3HAYCHHE U3yUYEHUs LICHHOCTEH moTpeduTesneii. Turpl, Kaasl HEHHOCTEH W aHAIN3 IIEHHOCTEH.

Xapakrtepuctuka morpeOutTeneil. DakTopbl, BIMSIONIME HA TMPOIECC NPUHSATUS PEIICHUS O
nokynke. M3ydeHune OTHONIICHWH MOTPEOUTENeH ¢ IMOMOIIbI0 MHOTO(AKTOPHBIX MOJIEIEH: METO.
®duibelina, METOI HI€AIBHON TOUKHU.

Tema 2. ®aKkTopbl BHELIHEI0 BJIHSIHUS HA NOBeJleHUe oTpeduTeei

Kynbrypa oOuiectBa Kkak OCHOBHOM (DAKTOp MaKpOBJIMSHUS Ha MOTPEOUTENHCKOE HMOBEJICHHUE.
Pa3HooOpasue KyiabTypHBIX LEHHOCTEN OOIIECTB: HEHHOCTH, OPUEHTUPOBAHHBIE HA IPYI'HX, LIEHHOCTH,
OpPUEHTHUPOBAaHHbIE Ha IPHUPOJY, LIEHHOCTH, OPHUEHTUpOBaHHbIe Ha ceOs. KynpTypHble Bapuanuu B
BepOAJIbHBIX M HEBEpOAIbHBIX KOMMYHHKaNMix. Kpocc-KylnbTypHBIE M TIIOOAJbHBIE MapKETHHIOBBHIC
cTpareruy. HTEpcerMeHTanus.

[lonarue «conuanbHasg crparudukanus oOLIECTBa» U KOHLEMIHMS COLUAIBHOIO Kjacca.
ConuanbHOE HEPABEHCTBO M AECTEPMUHAHTHI COLMAIBHOIO Kiacca. COLMOIIOTMYECKUI CTaTyC JTMYHOCTH
KaK OCHOBA COLIMAJIBHOIO IMOJIOKEHMs yesioBeka. [IoHsTHE O «CTaTycHOM HabOpe M TJIaBHOM CTaTyce.
Kpucrammsanus craryca. Mi3MeHeHHe CTaTyCHBIX XapaKTEpPUCTHK. J[eTepMUHAHTBI COLMAJIBHOTO Kilacca U
COLMAJILHOIO CTaryca IOTpeOUTENs: SKOHOMHUYECKHE IIEPEMEHHbBIC, IIEPEMEHHbIE B3aWMOJICHCTBHUS,
HOJIUTUYECKHE AeTepMUHAHThL. ColManbHas cTpaTUQUKaALKUI U MAPKETUHIOBAasi CTPATETHsl.

Mautsie TpyMIibl U TPYIIOBbIE KOMMYHUKAIIMH KaK (PaKTOp MUKPOBIIMSHUS HA MOTPEOUTEIILCKOE
nosefieHue. PedepeHTHble rpyNbl U UX TUIBI: IEPBUYHbBIE U BTOPUYHbIE IPYIIIbI, TPYMIbI YCTPEMICHUS
U JMCCOIMAaTUBHBIE TPYMIEL, popManbHblie M HeopManbHble Tpynbl. POpMBI BIUSHUS peepeHTHBIX
IpynIl Ha NOTpeOuTeNbcKUi BbIOOp. BnusHue uHpOpManum «u3 ycT B ycra». Mojeiau NpoLeccoB
NIEPCOHAIBHOIO  BJIMSHUSA — TEOpPUS IIPOCAYMBAHMS, JABYIIArOBBIA IIOTOK, MYJIBTHUCTAaJUNHOE
B3aMMOJEMCTBHE — M UX UCIOJIb30BAaHUE B MapKeTHUHre. JIuia, BIUAOMNE Ha MHEHHUS; JIMJIEPHl MHEHUI.
Jud¢ys3us naHoBanuii u nmytH ee yckopenus. Kiaccudukanus norpeOuteneid mo cKOpOCTH OCBOCHHS
WHHOBALIAM.

JIOMOXO3SIICTBO M CeMbl KaK MEpBUYHBbIM BHEIIHUN (AKTOp MOBENEHUS MOTpeOUTeNs.
JIOMOXO0351ICTBO, €ro THIbI, )KU3HEHHBIN UK. MI3MEHEHHS B CTPYKTypEe AOMOXO034HCTBA U MAapKETHHT.
PoneBoe moBeneHME B CEMEHHBIX IMOKYIKAaX M €r0 HCIHOJIB30BAHWE B MAPKETHMHIOBBIX PEIICHHUSX.
[TorpebuTenbeckas colranu3arys, €€ MeTo bl 1 MApKETMHIOBOE HCIIOJIb30BAHUE.

Tema 3. Buyrpennue ¢paxkropbl noBeaeHus nNoTpeduTenei

Bocnpusitue u 00paboTka nHpopMauu NoTpeduTeneM — OCHOBa MEXaHHU3Ma MPUHATHS PELICHUS O
NOKYyNKE.  JTambl  BOCHOPUATHSA:  OKCIO3MLMSA, BHHMMAHHE,  HWHTEPIpETAlMsd.  OKCIIO3ULUS;
CUTHAJIBI/CTUMYJIBI M UX HM30MpaTeNnbHOCTh. BHUMaHHWe; CTUMyNbHbIE, WHIUBUAYAIbHBIE U
cuTyanlMoHHble (akTopbl. CTUMyIbHBIE (DAaKTOpPBL: pa3Mep M HHTEHCUBHOCTb, I[BET M JBIKEHHE,
u3oJsus, (Gopmart, KOMIIpECCOBaHHBIE COOOmIeHMs, KomuecTBO nHpopmarmu. He chokycupoBannoe
BHUMaHue. VHTepnpeTanys U ee BUAbI: KOTHUTHBHAA, ahdeKkTuBHAs. XapaKTepUCTUKU WHTEPIPETALUHU:
UHAMBHUAYyalIbHbIE (00y4YeHHEe, OKUIaHUs), CUTyallMOHHbIE (BpeMs, OKpY)KEHHE, IMpHUUHMHA OO0pabOTKH
UH(OPMaLIMK), CTUMYJIbHBIE. MUCHHTEPIIPETAallusl MAPKETUHIOBBIX cooOIieHuil. [lamsats B BoctipusiThu.
Bocnpusitue 1 MapkeTHHroBasi CTpaTerus: po3HUYHAsl cTpaTerusi, TOpropas Mapka, pa3paboTka Joro,

MeANa-CTPATErusl, peKjaama U Ju3aiiH yIIaKOBKH, OLIEHKA PEKJIAMBI.
OOyuenue, mamsATh W NO3ULHMOHMpOBaHME mpoaykra. CymHocTs o0yueHus. OOyuyeHue B
CUTyallMsIX BBICOKOW M HM3KOI BOBJIEUEHHOCTH MOTpeOUTeNs. YCioBHas peduiekcus: Kiaccuueckas
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ycnoBHas pediuekcusi, o0ydeHne mMetoaoM npold u omubok. KorHuTuBHOE 00ydeHue: TPaAULMOHHOE
3ay4rBaHUE, 3aMellleHne/MOIeINpoBaHue, paccyxaeHue. OCHOBHbIE XapaKTepUCTHUKU oOydenus. Cuma
oOydeHHUs:; 3HAYMMOCTh, YCHJICHHE/TIOJIKpEIUICHHe, TIOBTOp, 0Opa3HOCTh. [ 'amieHue/3a0bIBaHuE.
['enepanu3zanus/o6001eHIe CTUMYJIOB. IlennocTh MapKH, MapOYHBIN phIUar.
JuckpumuHanus/pasnuyenue ctumynoB. Cpena peakuuu. [lamsats B o0yuenun. JonrocpouHasi mamMsTh.
KpaTtkocpounas namsite. CTparerus No3UIMOHUPOBAHUS IPOAYKTA.
MoTuBanys ¥ JIMYHOCTh MOTPEOUTEIISE KAK OCHOBA YIPABJICHUS MOTPEOUTEIECKAM TOBEJICHUEM.
Teopun MoTuBanmMM: wuepapxus mnorpedHocTed Maslow, mcuxomornueckue wmotuBbl McGuire.
BuyTpeHHue, HecolManbHbIE MOTHUBBL. BHENIHHWE, COIMaTbHBIE MOTHBBI. TEOpUsS MOTHBAIMH H
MapKETHHIoBasi cTparerusi. MapKeTHHIOBbIE CTpaTeruu, 0a3upyroluecss Ha MHOXKECTBE MOTHBOB M Ha
MOTHBAIIMOHHOM KOH(pIUKTe. JIMUHOCTh, TEOPUU JIMYHOCTH; KCIIOJIb30BaHWE B MapKETUHTE. DMOIUU.
Tunsl smMouui. OMOLMM W MapKETHHrOBas cTpaTerus. BbI30B/mogbeM HMOLMNA KaK MPOAYKTHas
xapakrepucTtrka. CoKpanieHne MOIHi Kak MPOAYKTHOE MPEUMYIIECTBO. DMOIINHU B peKIIaMe.
[lepconanbHble LIEHHOCTH, >KH3HEHHBIH CTUIbL M pecypchl mnoTpebuteneil. I[lepconanbHbie
[IEHHOCTH TIOTpeOUTeNe W UX MPOCHUPOBAHNE B MAPKETHHTOBBIX perieHusx. Jlemaepunr. CymiHOCTh
JKU3HEHHOTO CTHJISL M €ro THIbL. MeTosl onucanus xu3HeHHoro ctwis. [lcuxorpaduka: AIO, VALS,
VALS-2 u LOV. I'no6anpHble cTuin. JKU3HEHHBIA CTUIIbL U PECYPCHl MOTPEOUTENICH: 3KOHOMUYECKHE,
BpEMEHHbIE, KOTHUTUBHBIE. X 3HaU€HUE U UCIIOJIb30BaHNE B KOMIUIEKCE MAPKETUHTOBBIX PEIICHUH.
Posib nHGOPMUPOBAHHOCTH W OTHOLIEHHS IMOTpeOMTENell K TOBapy B mporecce (HOpMUPOBAHHS
norpeburensckoro mnoseneHus. ConepkaHue 3HaHUS MOTpeOUTENsT O MPOAYKTE, MOKYIIKE,
ucronb3oBaHuu. OpraHuzanus W u3MepeHue 3HaHuA. OTHOIICHWE TMOTPEOUTENS K TMPOIYKTY, €ro
KOMIIOHEHTBI: ~ KOTHUTHBHBIHA, a(EeKTUBHBIN/SMOIIMOHATBHBINA, MOBeAeHUecKuid. COOTBETCTBUE
KOMIIOHCHTOB. 3MepeHre KOMIIOHCHTOB OTHOIICHHUS. VICrob30BaHNEe MYyIbTHATPUOYTUBHBIX MOJEIEH
OTHOIICHUH B MapKeTHHTE. Crparerun WU3MEHEHUS OTHOUICHHUS: U3MEHEHUe
a((heKTHBHOT0/TIOBEICHYSCKOT0/ KOTHUTHBHOT'O KOMIIOHCHTOB.

Tema 4. IIpounecc NpUHATHS NOTPEOUTEISIMU PeLLICHUS 0 MOKYIIKe

CuryauroHHble (PaKTOPh! B IPUHATUU MOKYNATEIbCKUX pelleHU. Tuel cuTyauuii B IpUHATUN
HOKYNaTeIbCKUX pEeHUH M MX 3HaueHue. KoMMyHUKalMOHHBIE CUTyallUU: BHIbI, OCOOEHHOCTH,
napaMerpbl. CUTyalluu MOKYIKH: HapaMeTpbl OLEHKM W MX 3HadeHue. CUTyaluu HCHOJIb30BaHUS.
CutyanonHble (akTopbl: GU3NUYECKOE OKPY)KEHUE, COLMATbHOE OKPY)KEHUE, BpEMEHHAs MEepPCIEeKTUBA,
onpejeNieHue 3ajaud, MpeaulecTByromme cocTossHus. CUTyallMOHHBbIE BIMSHUS M MapKETUHTOBas
CTpaTerus.

[Ipouecc norpebutenbeckux pemieHuid. CyInHOCTh M BapHaHTHl MOTPEOMTEIHCKOTO BBIOOpA.
Oranbl  Ipolecca MPHUHIATUS —pelleHUs O TOKYyNKe: OCO3HaHWEe HeOOXOIMMOCTH  IOKYIIKH,
MH(OPMaLIMOHHBIN TOUCK, OLIEHKA U BHIOOP aJIbTEPHATUB JIO0 MOKYIIKH, MOKYIKa, MOTpeOIeHHe, OlleHKa
JIbTEPHATHUB IOCIE MMOKYIKH, U30aBJIeHNE/0TKa3 OT UCIOIb30BaHUs. THUIBI MOTPEOUTENIBCKUX PELIeHUN
[0 KPUTEPHIO CII0)KHOCTH MPOOJIEMBl: MPUBBIUHBIE, OTPaHUUYEHHBIE, pacliupeHHble petteHus. [lokymnka.
HNmnynbcuBHas mokynka. DakTop BOBIEYEHHOCTH MOTpeOMUTENs B MPOLECC NPUHATHUS PEIIEHHUs O
MTOKYIIKE.

Oco3Hanue MOTpeOHOCTH W UHPOPMALMOHHBIM  moucK. (Oco3HaHUWE TMOTPEOHOCTH;
HECOOTBETCTBUE JKEIIAEMOI'0 M PEAIBHOIO COCTOSHHM, OPOr HECOOTBETCTBUsA. PaKTOPBI aKTHBU3ALMH
norpedHocTH. Ilonck mHpoOpManuu: BHYTpeHHUN M BHEHUIHMHA. BHemHuN mouck: mepen MOKYMKOW H
tekymuid. [Tapamerpsl moucka: rimyOuHa, HampaBiIeHUs, IOCIEA0BaTENbHOCTh 00BEKTOB. JleTepMUHAHTbI
MIOUCKA: CHUTYallMOHHBIE, TPOJYKTHbIE, HCTOYHHMKA IMOKYNKH, norpedourens. Ilyru ympaBieHus
MH(OPMaLIMOHHBIM TOUCKOM OTPEOUTETIS.

Onenka u BbIOOp anbrepHaTuB Ilpomecc oneHku u BbiOOpa anpTepHaTHB. OLEHOYHBIE
KpUTEpUU: CYHIHOCTh U H3MepeHHe. BbIOOp OILIEHOYHBIX KpPUTEPUEB, OIpPEAETICHUE CYXKJIEHUMN
noTpeOuTeNnel o NPOAYKTe MO KPHUTEPUSM, OMNpeAeTeHHE OTHOCHUTEIbHONW Ba)KHOCTH OIIEHOYHOTO
Kputepus. HMHauBuayanpHOE CyXIEHUE; TOYHOCTb, HCIIOJIb30BAHME CYPPOTATHBIX WHAMKATOPOB.
[IpaBuna pemieHuit kKak MOZAETb BbIOOpa M3 HECKOJBKUX allbTepHATHB. HekoMmmeHcalMoHHbIe MpaBuia:
COBMECTHOE, pa3felibHOE, <«AJIMMHHHPOBAHUE IO acmeKkTam», Jekcurpagpuueckoe. KomreHcanuoHHbie
IpaBuia: MPOCTOE U B3BELICHHOE ClIOKeHue. BbiOop mpaBmiia perieHus: moTpeOuTesieM U BIUSHHUE Ha
Hero. MapKeTHHroBO€ NPUMEHEHHUE MPABUII PELLICHMUS.
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[Tokynka kKak OCHOBHOE MOTPEOUTENHCKOE perieHne. BbIOOp eIMHCTBEHHOW albTepHATUBHI B
3aBHCUMOCTH OT HaMEpEeHM MOKyMarTess: MOJIHOCThIO TUIAHUpYyeMas MOKYIKa, YaCTUYHO IJIaHUpyeMast
MOKYIIKa, HE3alUTAaHMPOBAHHAS TOKYMKa. BpIOOp HMCTOYHMKA M TpenMeTa MOKynkH. Mcmomb3oBaHue
NEPCOHAIBHBIX W COLMANbHBIX MOTHBOB IION-TypoB. BHyTpuMmarasuHHble (QakTopbl MOKYNKH B
o ¢1aifHOBBIX (TPaANIIMOHHBIX ) U OHJIAHHOBBIX (HTEpHET) Mara3uHax.

Tema 5. IloBenenune noTpeduTe s MOCIE MOKYNKH

MapkeTuHIoBbI€ LIENU YIPABICHUS NOCIETIOKYIIOUYHBIM ITpoueccoM. [Ipoueccel nocie moKynku.
Peaknus Ha mokynky. [lorpebnenne. BapuaHnTbsl HCHOIB30BaHUS MOKYIIOK: MPH MEPBOH BO3MOXKHOCTH,
KpPaTKOCPOYHOE XpaHEHUE B OXHMJIAHUM IO3JHEH BO3MOXHOCTH, [JOJITOCPOYHOE XpaHeHue 6e3
KOHKPETHOT'O WJIM HAMEPEHHOT'O MCIOJb30BaHusA. PuryansHoe u npoctoe notpedienue. Chepsl u myTtu
(opMHpOBaHUS PUTYATBHOTO MOTPEOICHHUS.

[TocnenokymnouHast OLEHKAa albTEPHATHUB:  YAOBJIETBOPEHHOCTH/  HEYIOBJICTBOPEHHOCTH
norpebutens. OXuAaHus peaJbHOrO HCIOJIHEHUS MNPOAYKTa. BapuaHTbl OTKIIOHEHUI HCIIOJIHEHUS
IPOAYKTa OT OKUAAHUHN oTpeduTens. Peakuus notpedureneii B ciaydyae HEyJOBIETBOPEHHOCTH, (POPMBI
nposiBienus. Ilytu coxpaneHus norpeOuteneil. Bapuantel u3baBieHHs NOTpeOUTENs OT MPOIYKTA:
IIOJTHOE U30aBjIeHue, IepepadoTKa, peMapKETHHT.

Tema 6. [loBenenune norpeduTeieii: OpraHu3aluy M 001IECTBO

OpraHu3alMOHHOE MOKyNaTeabckoe nosefeHue. CyHmHOCTb M MaclITad OpraHU3alMOHHbBIX
phIHKOB.  OpraHu3allMOHHBIE MOKYINAaTeNIW: MHIyCTpHallbHble MOTpeOuTeNu  (IPOU3BOAUTENH),
nepenpoiaBLbl, TOCCTPYKTYphl. Crieruduka 1 MoJiellb OpPraHU3aluOHHOTO OKYNATEeIbCKOTO MOBEICHMSL.
@DaKTOpHI OPraHU3alMOHHOTO CTUJIS: LN, NeSITeIbHOCTD, neMorpadus. PedepentHas mHPpacTpyKTypa
OpraHU3allMOHHOrO MoKymnatens. OpraHu3allMOHHBIE BOCHpPHATHE, MOTHUBBI, OOyuYeHHE, MaMSTh.
[lokynarommii HEeHTp — 3HAYCHUWE B OPraHM3alUMd M PACHPEACIICHHE pOJIEM y4aCTHUKOB. TwHIbl
3aKYHNOYHBIX CUTYALMH: MpsMas 3aKylka, MOAM(DULIMPOBAaHHAS 3aKYIKa, «3aKylKa JUIs HOBOW 3aJaum».
IIpouecc oprann3allMOHHON 3aKYTIKH.

KoHcbiomMepusM U OOIIECTBO B YCIOBHUAX PBIHOYHBIX OTHOIIEHMH. KoHChbloMepH3M, 3THKA U
couuanbHas noiauTuKa. KOoHChIOMEpH3M, rocyJapCTBEHHOE PErylIMpoBaHWE M Ou3Hec. AMEpHUKaHCKHE
KOpHU U IJ00ajibHas MepCreKTuBa KOHChbIoMepu3Ma. Poccuiickas 1eHCTBUTEIbHOCTh U KOHCBIOMEPU3M.
Peaknus Ouszneca Ha pgBwkeHue mnoTpeoOuteneil. I[lpaBa mnorpeburteneid (Ha Oe30MacHOCTb, Ha
UH(POPMHUPOBAHHOCTH, HAa BBIOOP, IPABO OBbITH YCIBIIIAHHBIM) U MAPKETHHT.
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3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi popma 00yueHus (MOJHBIH CPOK)
Ne Tema npakTH4ecKoro (CeMHHAPCKOro, 1a00pPaTOPHOIo0) 3aHATHUS
1 2
C31 [ToBenenue nmoTpeduTeneii» Kak COIUaIbHO-9KOHOMUYECKAsI KaTeropus
C32 | ®akTophl BHEIIHETO BIUSHUS Ha TIOBEACHUE TIOTPEOUTENCH

C33 BryTtpennue hakTopbl moBeIeHHs MOTPEOUTENCH

C34 | [Ipouecc npuHATUS NOTPEOUTETIMH PELICHUS O TIOKYIIKE

35 [ToBenenne moTpeOUTENS MOCIIE MOKYITKH

C3 6 | IloBeneHue morpeduTeNeHi: OpraHU3alMKi U 0OIIECTBO

3aouHas ¢popma 00yueHus (MOJTHBIN CPOK)
Ne Tema npakTH4YecKOro (CEMHHAPCKOro, J1a00paTOPHOIo) 3aHATHS
1 2
C31 BuyTtpennue pakTopsl HOBEACHUS TOTPEOUTENEH

C32 [Iporiecc mpuUHATHS TOTPEOUTEISIMU PEIICHUS O TTIOKYIIKE

3aounas ¢opma o6yueHus (yCKOpeHHOe 00yueHue)
Ne Tema npakTH4ecKOro (CEeMMHAPCKOro, JJA0OPaTOPHOIO0) 3aHATHSA
1 2

C31 Buytpennue ¢paxTopsl HOBEACHUS OTPEOUTENEH

3.3. O0pa3oBare/ibHbIE TEXHOJIOTHH
QOunas ¢popma 00yueHus (MOJHBIH CPOK)

Bun ®opma / Mertoasl |
%0 y4eOHOT0
Ne Tema 3ansaTHS y4eOHOr0 | MHTEPAKTHBHOIO
BpeMeHU
3aHATHUSA o0y4yeHust
1 2 3 4 3)
[loBenenne moTpeduTenel»  Kak
[TpobGnemuas
1 | conmanbHO-3KOHOMHYECKAS J 100
JICKIIUA
KaTeropus
5 @DaxTOpBI BHEIIHETO BIMSAHHS HA 1L T[Ipo6aemuas 100
MOBeJIeHNE TTOTpeOuTenei TIEKIIHS
3 BHyTpenHue GakTopsl IOBEACHUS 1L T[Ipo6aemuas 100
norpedurenen TIEKIIHS
[Ipouiecc mpuHATHSA TOTPEOUTETIMU ITpo6aeMuas
4 b P 100
pelieHus o MOKYIKe JeKIUs
[ToBenenue morpedbutens mocie IIpoGieMHuast
5 b P 100
MTOKYTIKU TeKIUs
6 [loBenenue notpedurTeneii: 1 TIpoGieMHast 100
OpraHu3aiuu u o0IIeCTBO JeKIUs
Hroro % 41%
3aounas ¢opma obyuenus (OJHBIH CPOK, ycKoOpeHHOe o0yuenne Ha 6a3e CIIO, Ha 6aze BO)
®opma /
Bun p o
MeTtoasbl Yo y4eOHOT 0
Ne Tema 3ansaTus y4eOHOro
HHTEPAKTUBHOIO BpEeMECHHA
3aAHATUA
o0yueHust
1 2 3 4 5)
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[loBenenne moTpeOHUTENCH»  Kak
[MpoGnemuas
1 | coumanpHO-PKOHOMUYECKAS JI 10
JEKIUs
KaTeropus
5 @DaxTOpBI BHEIIHETO BIHSAHUS HA 1 [poGnemHast 10
NOBeJICHHE OoTpeOuTeneH JEKIUs
Hroro % 50%
Pa3nes 4. Opranusanusi caMoCTOATEJIbHOM padoThl 00y4YalOIMXCs
4.1. Opranu3anms cCaMOCTOATEJIbHOM padoThl 00y4al0IMXCS
Ne
Ne Tema qucHUNIHHBI Ne Bonpocos PEeKOMEeHyeMoit
JINTepaTypbl
1 2 3 4
1 IloBenenne mnorpeduTenell» Kak COLUAIBHO- 1-3 1211
DKOHOMMYECKAS KaTETOpHsL "
@DaxTOpBI BHEIIHETO BIMSHMS HA IOBEICHUE
2 . 4-8 1,2,4,9
norpeodurenen
3 BHyTpeHHHe (baKTopLI IIOBEACHUS HOTpe6I/ITeJIeI71 9-12 1,3,6
IIponiecc npuHATHS NOTPEOUTENAMU PELIEHUS O
4 13-18 1,2,3,4,5,10
IIOKYTIKE
5 | IloBenenue noTpeOUTENS MOCIE TOKYITKU 19-22 1,2,4
[loBenenue mnoTpebuTeNell: oOpraHu3zaluud U
6 23-28 1,3,7
00111eCTBO
Ilepeyennb BOPOCOB, BBIHOCHMbIX HAa CAMOCTOAATEIBHYIO padoTy 00y4arommxcst
1. Hapucyiite nupamuy, XapaKTEpU3YIOLIYIO 3BOJIOLUIO pa3BUTUs AucuMILIUHBL «lloBeneHue

N

©CoNo O

noTpeOuTenei».

Oxapakrepu3yiTe MoJieb OTPEOUTENBCKOTO [TOBEACHNS Ha KOHKPETHOM IPUMEPE.
[TompITaliTech COOTHECTH ATaIlbl MPOLIECCA IIPUHATHS PEIIEHUS O MOKYIIKE C Balllell HEJaBHEN
MOKYTIKOM: a) XOJIOAWJIbHUKA; 0) Mapbl OOTUHOK; B) MPOJTYKTOB MMUTAHMUSL.

[IpuBenure mnpuMepbl OLEHOYHBIX KPUTEPHUEB TMPOAYKTA, HCIOJIb3yEeMbIE MJI OLEHKHU
aIbTEPHATHUB MOKYIIKU.

ITpuBenuTe COOCTBEHHBIE TPUMEPHI MOCIETOKYIIOYHOT'O IMCCOHAHCA.

[IpakTHueckue acleKkThl peakliui cOOCTBEHHOM HEYI0BIETBOPEHHOCTH.

IIpoBenuTe cerMeHTalny AETOBBIX PHIHKOB.

OxapakTepHu3yiiTe MoJie]Ib OPTaHU3allMOHHOTO MTOKYNATEIbCKOTO MOBEICHNUS.

OxapaxTepu3yiiTe NpeanoChlIKU MAPKETHHIOBOI'O HCCIIE0BaHUS MTOBEACHUS OTpEOUTENEH.

10. Yro msyuaer aucuurummaa «[loBenenne nmorpeduTeneii»?

11.
12.

13.
14.

15.
16.

JlaiiTe onpeneneHrne OCHOBHBIX MOHATHH Auctuiinabl «[loBeneHre motpeduTenein.
OxapakTepu3yiTe MECTO U POJIb MOBEACHUS MOTpeOUTENe B MPUHATUU MapPKETHHIOBBIX
pELICHUN.

Kak cBsi3aHbl MapKeTHHIOBasl CTpATETUs U MOBEEHUE MOTpeOuTenen?

Kaxkue ¢aktopsl, 1o BalieMy MHEHHIO, 0COOCHHO BaXKHBI JUIsl OOJBIIMHCTBA TOTpeOUTeNnei npu
BBIOOpE MecTa MOKYIKU?

HazoBuTe ncrouHnkn noucka nHGOpMaIuu AJis MOKYIKH TOBapa.

C kaxoii esbI0 B MOJIEJTh MPOIecca MOKYTKH BKIIFOUEH ATal PeaKIui Ha MOKYTIKY ?

17. XapakTepucTrka MOCIEeIHEeH CTaJluH MOJIENN MPOoIlecca MOKYIKH — OCBOOOXKICHHE.
18. Yto Takoe MmocIenoKynOYHbIA JUCCOHAHC?

19.
20.
21.

Ha3oBure BapraHThI HCIIOIB30BaHUs IIPOLYKTA TIOCIIE MOKYIIKH.
[lepeuncianre BapHaHThl peaKUK MOTPEOUTENS Ha MTOKYIIKY.
HazoBuTe BapuaHThl peakilil HEYAO0BIETBOPEHHOCTH OTPEOUTEIS.
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22.Yt0 Takoe OpraHu3alloOHHOE MMOKYMATebCKOE MOBECHHE.
23. B 4eM CyIIHOCTh U KaKOBBI OCHOBHBIE (DAKTOPHI IIOKYIATEIHCKOTO MTOBEICHUS OpPTaHU3aIHH.
24. B ueMm 3akimouaercs crenudrka opraHu3alioHHOT0 MOKYIAaTeIbCKOTO TIOBEICHHUS.

4.2. IlepeyeHb y4eOHO-METOANMYECKOr0 00ecreyeHHs1 CaMOCTOSTeJIbHOI PadoThl 00y4a0IMXCs

CamocrosrenbHas paboTa 00ydaroUMxcsi 00ecreunBaeTcs CIeAYIOUMMU Y4e0HO-MeTOMUECKUMU

MaTepualaMu:

1. VYkazaHusMH B paboueii mporpamme mo aucuurumae (m.4.1.)

2. JlekoHHBIE MaTEepHUAIBl B COCTaBE y4eOHO-METOJMUECKOT0 KOMIUIEKCA 110 IUCIUILTHHE

3. 3ajaHusAMM U METOJUYECKUMHU PEKOMEHJALUSAMH [0 OpPraHU3alMl CaMOCTOSATENbHON palboThI

00y4aromuxcs B COCTaBe y4eOHO-METOANYECKOT0 KOMITJIEKCa MO JUCIUTUIMHE.

4. T'nmoccapueM no JUCLUIUIMHE B COCTaBE y4eOHO-METOJUYECKOr0 KOMIUIEKCA M0 AUCLUIIIMHE.
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Pa3znen 5. ®oHa O1IeHOYHBIX CPEACTB AJIsl MPOBEIEHUS TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYAIOWUMUCS YCMAHOBIEHHBIX pe3yibmamos oopazosamenvhol npocpammvl. POC no oucyuniume
UCNONb3YeMCsL  NpU  NPOBeOeHUU ONEepamusHO20 KOHMPOISL U NPOMEICYMOUYHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUANO8 No NPOSPAMMAM BbICULE20 0OPA308AHUSL — NPOZPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJHBIH CPOK)

OueHoYHbIE CPeICTBA
KoHTposmpyemble pa3aesibl Ko unnukaropa u
Ne po-py Pl 3 (J13, AECKpHUITOpa
(TeMbI) AUCHUILIMHBI JI C3) CpPO TOCTHIACHHST
KOMIIeTEeHIUI
1 2 3 4 3) 6
[ToBenenne morpeduUTENEH» Kak -2 I1K- 1.2
COIIMAIbHO-9KOHOMUYECKas NJ-1 OIIK- 3.1
1 KaTeropus 10 vo 1PB N1-2 I1K- 8.2
N-1TIK-2.1
@akTOpBI BHEIIHETO BIMSHUS Ha -4 TIK- 1.2
i NJ-3 OIIK- 3.1
9 | MOBEJEHHE NOTPEOUTEEH vO VO [IPB
NJ-4 TIK- 8.2
-3 TIK-2.1
BuyTtpennue ¢pakTopsl NJ-6 K- 1.2
i NJ-5 OIIK- 3.1
3 | mOBeeHUs OTpeduTENeH vO VO [IPB
NJ-6 IK- 8.2
N-5TIK-2.1
[Tponecc npunsTHS N-8 TIK- 1.2
4 | TOTPEOUTENAMU PEIIEHHS O VO [IPB TIPB HI[-78OHK-83é1
NJI-8 TIK- 8.
HoKyHKe WJI-7 TIK- 2.1
[ToBenenue nmotpeduTens mocie NA-10 K- 1.2
NJ-9 OIIK- 3.1
MTOKYTTKH
5 YO YO I1PB VIJI-10 ITK- 8.2
-9 TIK-2.1
[ToBenenue noTpeduTenei: NA-12 TIK- 1.2
OpraHU3aIUMK U OOIIECTBO NA-11 OlK- 3.1
6 YO YO I1PB VIJI-12 TIK- 8.2
NA-11TIK- 2.1
3aounasi popma 00yueHus (IIOJTHBIH CPOK)
OueHoYHbIE CPEACTBA
KonTposmpyemblie pa3zaesibl Kox unjukaropa u
Ne po.tpy pasi 113 (JI3, AeCKpHUNTOpa
(TemMbl) TUCUMIIIIMHBI J CpPO
C3) JOCTHKEHMSI
KOMIIETeHIUM
1 2 3 4 5 6
[ToBeneHnue moTpeduUTENEIH» KaK N1a-2 IK- 1.2
1 | conmanbHO-3KOHOMHYECKAs YO IMPB | WJ-1 OIIK- 3.1 UJI-2
KaTeropus I1K- 8.2
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VIJI-1 [IK- 2.1

®DaKTOPHI BHEIIHETO BIUSHUS Na-4 K- 1.2
o | Ha noBeneHNMe nOTpeGuTENCH vO mpg | VA3 OIK- 3.1 NJi-4
[1K- 8.2
-3 TIK- 2.1
BuyTpennue dakropbl -6 TIK- 1.2
i NJ-5 OIIK- 3.1
3 | mOBeleHus NOTpebuTeNnei vO IIPB
NJ-6 K- 8.2
NJ-5TIK- 2.1
[Ipouecc npunaTus N-8 K- 1.2
4 | OTPEOUTENAMU PEIIEHHS O vO IIPB HH-780HK-83é1
WJ1-8 IK- 8.
HORYIIEE VL7 TIK- 2.1
[ToBenenne motTpeduTes mocie NA-10 K- 1.2
NJI-9 OIIK- 3.1
MOKYTIKU
° 1PB VIJT-10 TIK- 8.2
-9 TIK- 2.1
[loBenenue noTpeduTenei: NA-12 TIK- 1.2
OpraHU3aIUK U OOIIECTBO Na-11 OIK- 3.1
6 1PB VIJT-12 TIK- 8.2
NJ-11TIK- 2.1
3aounas ¢popma oGyuenus (yckopennoe ooyuenue Ha 6asze CIIO, na 6aze BO)
O11eHOYHBIE CPEJICTBA
Koa unaukaropa u
Ne KonTposmnpyemsle pa3ienbl 3 (13 JeCKpHITOpa
- (TeMBbl) TUCHUTIITHHBI J C3) > | CPO TOCTHACHHST
KOMIIeTEeHIM I
1 2 3 4 5 6
[ToBenenue morpedUTENECH» Kak -2 I1K- 1.2
COIMAIbHO-3KOHOMUYECKAs NJ-1 OIIK- 3.1 U1-2
! KaTeropus Yo 1PB I1K- 8.2
WJ-1TIK- 2.1
@DaKTOpbl BHELIHETO BIUSHUS -4 TIK- 1.2
o5 | Ha MOBEIEHUE NOTpeOUTENEH vO IIPB -3 OHK'83-21 na-4
K- 8.
-3 TIK- 2.1
BuyTpenHue gpaxktopbl -6 IK- 1.2
i NJ-5 OIIK- 3.1
MOBE/ICHU OTpeduTeneit
3 YO I1PB VIJ1-6 TTK- 8.2
N-5TIK- 2.1
[Ipouecc npunaTus N-8 IIK- 1.2
4 | MOTPEOUTENAMY PEIIEHHS O IIPB HI['7801}<K'83é1
NJ1-8 I1K- 8.
HOKYIRe WJI-7 TIK- 2.1
[ToBenenue morpeduTens mocie N-10 IIK- 1.2
N-9 OIIK- 3.1
MOKYTIKU
> HPB 1 Y110 K- 8.2
NA-9TIK- 2.1
[loBenenue noTpeduTeneii: NA-12 TIK- 1.2
N-11 OIK- 3.1
OpTaHMU3aIHU U 0OIIECTBO
0 HPB 1 jin-12 k- 8.2
NJ-11 TIK- 2.1
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YcaoBHbIe 0003HAYeHNS OLeHOYHBIX cpeacTB (Ctoadus 3, 4, 5):

YO — ycrubii (GpoHTaTbHBIN, HHAUBUAYATBHBIN, KOMOMHUPOBAHHBIN) OMPOC;

IIPB — ipoBepka pedepaToB, OTYETOB, pPEIECH3MH, aHHOTAIMH, KOHCIEKTOB, TIpadUuecKoro
MaTepuaa, 3cce, IepeBOI0B, PEIICHUN 3a/laHUH, BHITOJHEHHBIX 33JaHUI B SJIEKTPOHHOM BUJE U T.J.

5.2. OueHoYHbIE CPEACTBA TEKYIIEro KOHTPOJIA

ITepedyenb npakTH4eCKUX (CEMUHAPCKHUX) 3aaHUMH
Tema 3. BuyTpennue ¢pakTopbl noBeaeHUs NOTPpeOnTeNeH
IIpakTnueckoe 3aganue Nel

BoisiBUTH, Kakoe BIMSHHME Ha TMOBEJCHHE MOTPEOHTENs] B CTEHAX Mara3uHa OKa3bIBAIOT (pu3MuecKue
XapakTEepUCTUKH PO3HUYHOM  cpensl: (acajg MarasuHa, BbIBECKa C  Ha3BaHUEM, BBIBECKH
«OTKPBITO/3aKPBITOY», PEKJIIAMHBIE OPOIIIOpHI, IIAHUPOBKA MarasuHa, My3blKa, pa3MeIIeHHEe TOBapa Ha
IIOJIKaX, MPUCHOCOOIEHUS AJsl BBICTABKM TOBapa, 3TUKETKU, BUTPUHHBIE HAKJICHKH, OOBSIBIECHUS Ha
JBEPSIX, IEHHUKH, PACIIOJI0KEHHUE MOJIO0K, IEMOHCTPALIHS TOBAPOB, SIIUKH ISl MyCOpa, OCBELIECHHE.

JUJ1s BBIITOJIHEHUSI 3TOTO 331aHUsl HEOOXOIUMO:

1. [Ipoananu3upoBaTh HECKOJIBKO Mara3uHoB Ha BbIOOp (0T 3-X A0 5-TH);
2. IIpoBecTy onpoc NOCTOSHHBIX U NOTEHIMATIbHBIX OTpeOUTENIeH BEIOPAHHBIX Mara3uHoB;
3. Ha ocHoBe mnoiy4eHHBIX pPE3yIbTaTOB pa3padoTaTh MPOEKT MEPONPUATUN, IO3BOJISIOLINMA

IIPUBJICYDb HauOOJIbIIIEE YHCIIO HOTpC6HTCJ’I€fI B Mara3mH.

3aganue Ne2
[Ipennonoxum, yto Bama kommnanus npenioxwia Bam npoBecTH cermMeHTalMio HOTpeOuTenei 1o
CIIEAYIOIIMM IEpEeMEHHbIM: LIEHHOCTb Ul  moTpeduteins, Jaemorpapuyeckue OCOOCHHOCTH,
MIOBEJICHYECKHE OCOOCHHOCTH, TCHXOorpaduieckue 0COOEHHOCTH, JTIOOMMBIE TOProBbIE MapKu. Jlis
BBINOJIHEHUsST JTAHHOTO 33/laHusl HEOOXOIUMO NpOAaHAIM3MPOBATh HPOAYKIMIO Bameil koMnanuu u
IOPOAYKIMIO KOHKYPEHTOB (He MeHee 3-x). B pesynbrate aHanuza Bbl JOJKHBI ONpeneNnuTh CBOM
CErMEHT M KOHKYPEHTHYIO ITO3ULIMIO Ha PbIHKE (JIUJEP, BHE PbIHKA, BEJOMBII).

Ilepemennbie CBoiicTBa MapKH

CerMeHTaluu Ilena
IlennocTh JUIS
noTpeduTens
Jlemorpaduueckue
0COOEHHOCTH
[ToBenenueckue
0COOEHHOCTH
[Icuxorpaduueckue
0COOEHHOCTH
Jlrobumble  TOproBbie
MapKH

3aganmne Ne3
1.Pa3zpabotaiiTe pexiiamHoe oOparieHue J000ro MpoayKTa, Mpu pa3paboTKe PeKIIaMHOTO OOpalieHus,
nocrapaiirech Harbosee 3 PEeKTUBHO UCTIOIB30BATh AIEMEHTHI PEKJIAMHOTO oOparieHus (n300pakeHue,
3BYK, I[BET U T.]I.).

2.Pa3paboraiite miaH (ITPOEKT) BHEAPEHHS HOBOTO OOBEKTa HA PHIHOK (MaraswH, pecTopaH, kade),

UCTIONB3YS CUTYaIlMOHHBIE (aKTOphl (Pu3ndeckoe OKpPYKEHHE, COIHMAIbHOE OKpPYKEHUE, BpeMmsl, Lelb
MOTpeOUTENsI, IPEAMIECTBYIONIEE COCTOSIHIE ), BIUSIONINE HAa TIOBEICHUE MTOTpeOUTeNeH.
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Tema 4. IIpounecc NpUHATHS NOTPEONUTENAMH PelIeHUs 0 MOKYIKe

3ananue Ne 1

B peknamHOe areHTCTBO OOpaTWiCs 3aKa3dyMK, COOOIIMBIIUM, YTO y HETO €CTh JJIS MPOJAKH
KpPYIHBIE TAPTUU CIIEAYIOLINX TOBAPOB:

* CLIOPTUBHBIE KPOCCOBKHY;

* IIOKOJIaJ;

* HaOOPBI IBETHBIX (hJIOMACTEPOB.

Ha Bompockl coTpyaHMKa areHTCTBa, KakUM MOTPeOMTENsM peKiamoiaTeilb CcoOupaercs
pojiaBaTh CBOU TOBApbl M KakWe HOCHUTEIM pEKJIaMbl MCIOJb30BaTh, 3aKa3UMK MPEUIONKHUII, YTOOBI
areHTCTBO CaMo pa3padoTano COOTBETCTBYIOMINE MPEIIOKEHHS.

IIpeacraBpTe, 4TO BBl — COTPYAHHMK PEKJIAMHOIO ar€HTCTBa — W BaM MPEIJIOKEHO 3aHATHCS
PEKIIaMHOM KaMIIaHUEH OJTHOTO U3 YKa3aHHBIX BBIIIE BUIOB TOBAPOB. BriOepuTe m000# 13 HUX.

Bonpocel u 3aganus

1. TTo kakuM KpUTEpUAM U KaKU€ KaTErOpUH, LIEJIEBbIE IPYIIbI IOTEHIIMAIBHBIX IOTpeOUTENEH —
aZipecaToB peKJIaMbl Bbl MpeJiaraeTe BbIICTUTh Js peKJIaMbl BHIOPAaHHOTO BaMH ToBapa?

2. Kakue HOCHUTENHN pEKJaMbl Bbl CUMTAETE LEIECOOOpa3HBIM 3a/1eiiCTBOBATh (B TOM YHCIE Kak
OCHOBHBIE U KaK BCIIOMOTaTeIbHbIC) U PEKOMEH/I0BaTh 3aKa3UMKY JJIsl pa3MeIleHUs] PeKJIaMbl?

3. B kakux MecTax, Ha Kakoil TeppUTOPUH BbI INITAHUPYETE pa3MelIaTh 3Ty peKiaamy?

3aganme Ne2

[Tpeamnonoxum, 4To HeKas TOCTHHHUIA Mopyumsia Bam BbIACHUTH, Kakue oOpa3bl MOTPEOUTETH
CBSA3BIBAIOT C HEW W JBYMS JIPYIMMH TOCTMHMIIAMU-KOHKYpEeHTaMu. [l BBIIOJHEHUS 3TOTrO 3aJaHus
BaMm Heo0Xx0auMO paccMOTpeTh TPU T'OCTUHUIIB! (Ha BBIOOP) IO HECKOJBKHUM IoOKa3zaressM. Mcnomb3ys
NIEPEYUCIICHHbIE HUXKE IO0KA3aTelM, IMPOBEAUTE aHAJIW3 MMUJPKa TOCTHHMIL, KOTOPHIM 3aKIHO4aeTcs B
OIpECIICHUN KOHKPETHBIX acCOLMALMi, CBSA3aHHBIX ¢ HUMM. KaxxnoMy u3 mokasaTeslell IPHCBOWTE
4yKcaoBoi ko ot 1 1o 5.

[Toka3zarenu /i aHaIM3a UMUJDKA TPEX TOCTUHUIL B I71a3axX MOTpeOUTenei:

1.Yno6H0e MecTopacnonoxenne/HeynoOHoe MecTopacnonokenne

2.beicTpoe obcnyxuBanne/MenjeHHOE 00CTyKHBaHHE

3. pyxecTBeHHBIN TiepcoHan/HeapyxecTBeHHBIN IepCOHAT

4.Pa3Buras undpactpykrypa/Hepaspuras uHppacTpykrypa

5.Bricokoe kauecTBo yciyr/Huskoe kauecTBo yciayr

6.Bricokue 1iensl/Huskue 11eHbl

3aganue Ne3
1.IIpoananu3upyiiTe AeATEIbHOCTh KOMIAHUN (Ha BbIOOp), HAmpaBleHHYIO Ha (OPMUPOBAHUE
3HaHU# noTpeOuTens o mpoaykre. Ha ocHOBe MOJIYYEHHBIX pe3yiabTaToOB CHOPMYIUPYHTE U ONMUILUTE
MeponpusTHs, crnocoOcTByromue Oonee 3(pPexkTuBHOMY (QOPMHUPOBAHUIO 3HAHUN MOTPEOUTENS O
IPOJYKTE.
3aganue Ne4
3.IlpeanonoxuM, 4To HEKH KOMITBIOTEPHBIM MarasuH nopyduwsi Bam BBIACHUTBH, Kakue oOpa3bl
NOTPEOUTEITH CBSI3BIBAIOT C HUM M IBYMsI IpYTHMHU Mara3MHaMHU-KOHKYpEeHTaMH. [ BBITIOITHEHUS 3TOTO
3agaHus Bam HEoOXOqUMO paccMOTpeTh TPU KOMIIBIOTEPHBIX MarasuHa (Ha BBIOOpP) MO HECKOJIbKUM
nokazareisiM.  Vcrionb3yslt  TepedHCcIeHHbIE HIDKE IIOKa3aTelld, NpPOBEAWTE aHAIW3  HMHDKa
KOMITBIOTEPHBIX Mara3uHOB, KOTOpBIA 3aK/IOYaeTcs B ONPEAEICHUH KOHKPETHBIX AaCCOLMAIIHA,
CBSI3aHHBIX ¢ HUMU. KakioMy M3 mokaszaTtenen NprucBOMTe YuCaoBOM Ko oT 1 110 5.
[Toka3zarenu Ui aHATM3a UIMUJDKA TPEX KOMIIBIOTEPHBIX Mara3uHOB B IJ1a3ax MOTpeOuTeNei:
1.Y no6noe mecropacnomnoxkenrne/HeynooHOe MeCTOpacoioKeHHE
2 ITpodeccuonansHoe oocnyxuBanue/HenpodeccnonanbHoe 00cayKUBaHUE
3.YnobHoe pacmnosiokeHre ToBapa B MarazuHe/HeynoOHoe pacmonoxkeHne ToBapa B MarasuHe
4.MuTepecHoe oopmiienne marasuHa/ Heunrepecnoe opopmiieHre Marazuta
5.I0penocrasnsier kpeaut/He npepocrapisier Kpeaut
6.Bricokue rieasl/Huskne neHsl
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5.3. TemaTuka nucbMeHHBIX PAdOT 00yUAIOIIUXCS

TemMaTHKa J0KJIAA0B 10 JUCHUIINHE

ROoo~NooaMLNE

11.
12.
13.
14.
15.
16.

17.
18.
19.
20.
21.
22.
23.
24.

0.

KomMneHcarmonssle mpaBuia peleHU: IPOCTOE U B3BEIIEHHOE CII0KEHHE.

VIcTOYHMK MOKYIKU: KPUTEPHH BbIOOpa. MOTHBBI HION-TYPOB.

MapkeTHHI OTHOLIEHUI; SIEKTPOHHBIE CPEICTBA U TEIEKOMMYHUKAIUH.

BapuaHTbI HCII0JIB30BaHUS TOKYIIOK.

[TocnenokynoyHast OlleHKa aIbTePHATHUB; IIyTH COXPAHEHUs MOTpedUTesei.

Opranu3anroHHOE MOKYMATeNbCKOE MOBEICHHE: 0COOCHHOCTH U MOJIEIb.

OpraHu3anoHHBIA CTUIIb U ero (akTophl. [lokymaronuii ieHTp. TUIBI pereHui.
KoHcpromepusm — uctopusi U riodaibHble epcneKTUBbL. [IpaBa notpedureneii.

[IpaBa notpeduTeneli u rocperynupoBanue. Peakius 6usHeca Ha ABUKEHHUE TOTpeOUTENEH.
XapakTepucThKa COIUAIBHONW CTPYKTYyphl HaceneHuss P®: ocoOeHHOCTH W HaIpaBJICHUS
COBEPILECHCTBOBAHUSI.

OcHoBHbIe npaBa notpedburenet B Poccuiickoit denepanmu.

dopmupoBaHuE U U3MEPEHUE 3HAHUS TTOTPEOUTENSI O IPOAYKTE, €ro MOKYIKE U UCTIOJIb30BAaHUH.
KoMmnoHeHTHI OTHOIIEHUS TOTpeduTeNel K MPOIYKTY U UX B3aHMOCBS3b.

OTtHoleHne noTpeduTeneit K NpoAayKTy, IPOU3BOJAUTENIO, POIABIY U METO/IbI €T0 U3MEPEHUSL.
MynbpTHaTpuOyTHBHBIE MOAETH OTHOIICHUS MOTPEOUTENEH K IPOIYKTY.

W3meneHue OTHOLIEHUS TOTpeOUTENS K MPOAYKTY MO ad(PeKTUBHOMY, MOBEIEHYECKOMY U
KOITHUTHBHOMY KOMITOHEHTAM.

Ponb 1 TUTIBI CUTYalIMOHHBIX (PAKTOPOB B MPUHSATHH PEIICHUS O MOKYIIKE.

Kputepun knaccuukanuy moTpeOUTENbCKUX PEIICHHH.

AKTHBaIMs OCO3HAHUS MPOOIEMbl HOTPEOUTEITIEM.

WubopManoHHbIH MOUCK B TOTPEOUTETHCKOM PEUICHUHN: 3HAYEHUE U XapaKTEPUCTUKH.
OneHoyHbIe KPUTEPUU B TOTPEOUTETHCKOM PEIICHUU.

[IpaBwiia npUHSTHS pElIEHUI: BUbI U 3HAUEHUE B MAPKETHHTE.

HekomneHcanrioHHbIe MpaBuia peleHuii: COBMECTHOE U pa3/IelIbHOE MpaBuia.
HexomneHcanmonHeie  mpaBuja  peUICHUW:  <«OJUMUHHUPOBAHME  TIO  acleKTam» U
nexcurpapudeckoe.

5.4. Hepeqeﬂb BOIIPOCOB l'lpOMe)KyTO‘-lHOﬁ arTeCTalnm o J1MCUHUIIJIMHE

Bonpocsl k 3auery

1.

RBO©oOoN O~ WD

13.
14.
15.
16.

17.

0.
1.
12.

[Ipenmer, nenu u 3agaum aucuuiuiHbl «lloBenenue morpebutenei». OnpeneneHne MOHATUN
«IIOTPEOUTEIBY, «ITOTPEOUTENBCKOE MTOBEACHUE, «OOIIECTBO MACCOBOTO MOTPEOICHUS»
[ToBenenne norpeduTeneii 1 MapKETUHT: B3aUMOCBSI3b 00JIacTel 3HAHUH.

Posnb noBenenus norpeduresnei B NpUHATHY MapKETUHTOBBIX pEIIEHU.

[ToTpeburenbckas opueHTAIUS OPTaHU3alMN: BHEITHUN U BHYTPEHHUN MapKETHHT.

[Tporniecc npuHATHS MOTPEOUTENBLCKOTO PEIIEHHS U €ro (PaKTOpBI.

daxTopHas MOJENb OTPEOUTENHCKOIO TOBEICHUS.

dakTopsl 11100aMM3aKuN PHIHKOB.

@®axTOphl BHELTHETO BIMSIHUS HA TOTPEOUTETHCKOE MTOBEICHHE

Hemorpadus u KyabTypa B HOTPEOUTETHLCKOM MOBECHUH.

[leHHOCTHAss KOMIIOHEHTA KYJIbTYpPbI TOTPEOUTENHCKOTO CErMEHTA.

KynbTypHble Bapuanuy B NOTPEOUTEIHCKOM MTOBEACHUU.

Oco0eHHOCTH KpPOCC-KYNbTYPHBIX U TNI00ATBHBIX MapKETUHIOBBIX CTpATeTuii: MOTPEOUTETHCKUI
ACIIEKT.

WuTeppriHOYHASI cerMeHTalus: (PakTOpbl U IPUMEPHI UCTIOIb30BAHUSI.

CoumanbHOE MOJIOKEHUE MOTPEOUTENS U €T0 MApKETUHTOBOE 3HAUEHUE.

Kputepuu u rpanuiisl counaibHOIO Kiacca.

H3mepenue COLIMAJIBHOTO craryca norpeduTeneii: OJIHOKPUTEpHUAJIbHbBIE u
MYJIBTUKPUTEPUATIbHBIE TTOKA3aTENH.

Kpurepun Bb160pa mikaibl OLIEHKH COIUAIBHOIO CTaTyca MoTpeOuTeeH.
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18.
19.
20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

36.

37.

38.
39.

Tumnel rpynn BIMSHUS HA TOTPEOUTENIHCKOE MTOBEICHHE.

®opMebl BIUSHUS pedepEHTHBIX TPYII HAa TOTPEOUTETHCKUNA BHIOOD.

Mopenu npoueccoB NEPCOHATBHOTO BIUSHHUSL.

Judbdy3us naHOBaAIMN 1 KIacCU(DUKAITUS TOTPeOUTENEH 0 CKOPOCTH OCBOCHHSI HHHOBAITHHA.
JIuna, BAMSIONIME HAa MHEHUS: XapaKTEpUCTHKA, MOTHBALMSA BIUSHHUS M MX HCIOJIH30BAHUE B
MapKETHHTE.

JIOMOXO0351ICTBO, €r0 THITBI U INHAMHKA B MAPKETUHTOBBIX PEIICHUSX.

JIOMOXO03SIICTBO: POJICBOE TIOBEACHUE M COIMATM3AINs TIOTPEONTEIIS.

Buytpennue ¢pakTopsl OBEACHUS TOTPEOUTENCH — X 3HAYCHHE U CTICIH(HKA.

[Iporecc 06paboTKK MHPOPMALIUU TIOTPEOUTEIEM U €r0 MApKETHHTOBOE 3HAUCHHE.
BocnpusitTue, ero KOMIOHEHTHI M POJIb B 00paboTKe HHPOPMALIUH TOTPEOUTENIEM.
XapakTepUCTUKU CTUMYJIOB U MX UCIIOJIb30BAaHKUE B BOCIIPHSITUN MapKETUHTOBBIX COOOIICHH.
VYnpasieHue 3KCIo3uIel 1 BHUIMaHUEM B TOTPEOUTENECKOM BOCTIPUSTHH.

@dakTOpbI HHTEPIIPETAIIH MAPKETUHTOBBIX COOOIIICHHIA.

Metob! yCIIOBHOH pediekcuu B 00y4eHUH OTPEOUTENeH.

MeTtobl KOTHUTUBHOTO 00y4€HUsI, METO MOJIEIIMPOBAHUS M UX UCIIOJIb30BAHUE.

OCHOBHBIE XapaKTEPUCTUKU 00y4eHHUS TOTPEOUTENEH.

ITamsTh, €€ BUJBI M UCIIOJIB30BAaHHE B MAPKETUHTOBBIX COOOILICHUSIX.

Cxema wmoruBanuu. MOTHBBI TOBEICHHS MOTPEOUTENEH, WX BHUIBl M HCIOJIH30BAHUE B
MapKETUHTE.

MHOXeCTBO MOTHBOB M MOTHBAIIMOHHBIN KOH(DIMKT: WCIIONB30BaHUE B MPOABIKCHHUU
TOBapa/yCIyru/uieu.

JIMYHOCTh M €€ 3HAa4YeHHE B MOTPEOUTEIILCKOM MOBEACHUH. DMOLMU M WX HCIOJIb30BaHHE B
MapKETUHTE.

JKu3HEHHBIH CTHIIL TOTPEOUTENCH U €T0 MOJIEIH.
Pecypcbl notpedureneil 1 UX MapKETUHIOBOE 3HaYECHUE.
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Paznen 6. Ilepeyenb yueOHOI JJUTEepaTypbl, HEOOXOAMMON /IJIs1 OCBOEHUS THCHUTIIMHbI

6.1. OcHoBHas qUTEpaTypa

1. Mansmuna, H. A. MeHemkMeHT B cepBHce : yueOHOoe mocobue s O6akanaspos / H. A.
Manpimmna. — 2-¢ u3n. — Mocksa : Jlamkos u K, A [Tu Op Menua, 2019. — 252 ¢. — ISBN
978-5-394-03276-9. — Tekct : 2neKTpoHHBIA // DneKTpoHHO-OMOIMoTeuHas cucrema IPR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/83144.html

2. Mansmuna, H. A. YenoBek u ero morpedHOCTH : ydeOHOe rmocobue s 6akanaBpos / H.

A. ManpmmHa. — 2-e¢ u3a. — Mocksa : JlamkoB u K, Aii [Tu Op Menua, 2020. — 159 ¢. —
ISBN 978-5-394-03574-6. — TekcT : 27eKTpOHHBIN // DIeKTpoHHO-OnbaroTeuHas cuctema [PR
BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/90240.htmi

6.2. lonotHUTEIbHAS JIUTEpaTypa

1. busnec-nnaHupoBaHue MNPOEKTOB B cdepe YCIyr C MIPHUBICYCHHEM HHOCTPAHHBIX
WHBeCTHIMH : yuyeOHOe mocobue / H. B. bannukosa, T. H. Koctrouenko, H. H. TenpHoBa [u np.]. —
Cragpornons : CekBoitst, 2018. — 53 ¢. — ISBN 2227-8397. — TekcT : 31eKTpOHHBIN // DAEKTPOHHO-
oubanoreunas cucrema IPR BOOKS : [caiir]. — URL.: http://www.iprbookshop.ru/92974.html

2. bonemynoBa, T. B. YmpaBieHue MapkeTHHIOM B TYPUCTCKOW HHIYCTPUH : ydeOHOE
nocobue / T. B. Bonpirynoa. — Jlumenk : JIunenkuii rocy1apcTBEHHBI TEXHHYSCKUA YHUBEPCHUTET,
ObC ACB, 2018. — 165 c. — ISBN 978-5-88247-898-7. — TekcT : 21IeKTPOHHBIN // DNEKTPOHHO-
oubanoreunas cucrema IPR BOOKS : [caiir]. — URL.: http://www.iprbookshop.ru/88749.html

3. Burosckas, M. E. Ilcuxomorust nenoBoro oOmieHus : yaeOHoe mocooue s 6akaiaBpoB /
M. E. Burosckas, A. B. JIuceBuu. — 2-¢ u3a. — Mocksa : Jlamkos u K, A I[Iu Op Meaua, 2020. —
139 c. — ISBN 978-5-394-03573-9. — TekcT : 31eKTpOHHBIN // DIEKTPOHHO-OMOIMOTEeYHas! cCUCTeMa
IPR BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/87619.html

4, Hyposuu, A. II. MapkeTunr typusma : yueobnoe mocodbue / A. Il. JypoBud. — MHUHCK :
PecniyOnukaHckuii HHCTUTYT nipodeccronanbHoro oopasosanus (PUIIO), 2020. — 248 ¢. — ISBN 978-
985-503-989-2. — Tekcr : aneKTpoHHBIH // DnekTpoHHO-0nOInoTeynast cuctema IPR BOOKS : [caiit].
— URL.: http://www.iprbookshop.ru/94315.html

5. 3axapoBa, H. A. HopMmaTuBHO-IpaBOBbIE OCHOBBI TYPUCTCKOH ¥ TOCTUHUYHOU
JeATeILHOCTH : yueOHoe mocooue / H. A. 3axapoBa. — Mocksa : Aii [Tu Ap Menua, 2020. — 183 ¢. —
ISBN 978-5-4497-0352-1. — TekcT : 9JeKTpOHHBIA // DneKTpoHHO-OmOmuoreuHas cuctema IPR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/93540.html

6. 3axapoBa, H. A. OOGecrneuenue Oe30macHOCTH B TypusMe : ydeOHoe mocobue / H. A.
3axapoBa. — Mocksa : Al [Iu Ap Meama, 2020. — 165 c¢. — ISBN 978-5-4497-0393-4. — Texkcr :
JNEeKTpOHHBIH // OnekrpoHHo-Oubimoreunas cuctema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/93541.htmi

7. 3axapoBa, H. A. OcHOBBI TOCTUHUYHOTO Jiena : yuyebHoe mocodue / H. A. 3axapoBa. —
Mocksa : At [Im Ap Meana, 2020. — 297 ¢. — ISBN 978-5-4497-0308-8. — TekcT : 37eKTpOHHBIH //
DNeKTPOHHO-ONOINOTeYHAs cucrema IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/93543.html

8. 3axaposa, H. A. Crannaptuzanusi, ceptudukans, JUIEH3UPOBaHNE, KOHTPOIIb U HAIA30p

B TypusMe : yueOHoe mocooue / H. A. 3axapoBa. — Caparos : Aii [Tu Ap Menma, 2020. — 137 ¢c. —
ISBN 978-5-4497-0391-0. — TekcT : »1nekTpoHHBIH // DnekrpoHHO-OMOnIMOTeuHast cuctema IPR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/93550.html

9. 3axapoBa, H. A. CrpaxoBaHue M CTaTUCTUKAa B TypusMme : ydeOHoe mocobue / H. A.
3axapoBa. — Mocksa : Al [Iu Ap Meama, 2020. — 212 ¢. — ISBN 978-5-4497-0390-3. — Tekcr :
JNEeKTPOHHBIH // DOnekrpoHHo-OubOimoTeunas cuctema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/93552.html

10.  MBanunoa, C. B. DKOHOMHKAa TOCTHHUYHOTO MPEANPHUATHA :@ ydeOHOEe mocodue JuIs
OakamaBpoB / C. B. UBanunoBa. — 2-e m31. — Mocksa : Jlamkos u K, Aii [Tn Dp Memua, 2020. — 213
c. — ISBN 978-5-394-03567-8. — Tekct : 31eKTpoHHBIH // DnekTpoHHO-OuOnmHnoTeyHast cuctema [IPR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/87621.html
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11.  Komouesa, B. B. Ympasnenue kauectBoM ycuyr : yueOHoe mocobue / B. B. Konouea. —
HoBocubupck : HoBocuOupckuii rocynapcTBeHHbIN TeXHUUYECKHi yHuBepcuTeT, 2018. — 99 ¢. — ISBN
978-5-7782-3476-5. — TexkcT : 3neKTpOHHBIA // DnekTpoHHO-Onbmuoreunas cucrema IPR BOOKS :

[caitT]. — URL.: http://www.iprbookshop.ru/91462.html

12.  Pynenxo, JI. JI. CepBucHas nestenbHOCTS : yaebHoe nocodue / JI. JI. Pynenko. — 2-e u3n.
— Mocksa : Jlamkos u K, Aii [1Iu 9p Menua, 2019. — 208 c. — ISBN 978-5-394-03282-0. — Texkcr :
QJIEKTPOHHBIA // DnekrpoHHO-OMOmmoteunas cucrema I[PR BOOKS :  [caiit]. — URL:

http://www.iprbookshop.ru/83149.html

6.3. [lepeuenb pecypcoB HHGOPMANUOHHO-TEJIEKOMMYHHUKANMOHHOI ceTH « UHTEpHET»
1. http://www.consultant.ru/ -CripaBouno—tpaBoBast cuctema «Koucysbrant [Lmrocy.

2. http://lwww.garant.ru/— I'apaut

3. IlporpammHoOe obecriedyeHne AJsi OpraHu3auy KOHpepeHInn
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Pa3nes 7. MaTtepuajbHO-TeXHHYecKas 0a3a M1 HHPOPMALMOHHbIE TEXHOJIOTHH

MartepuanbHO-TEXHHYECKasA 0a3a, HeoOXoAMMAasi JJsl OCYLIECTBJEHHUS 00pPa30BaTeIbLHOIO
npouecca no JUCHUIINHE:

MarepuanbHO-TEXHHUYECKOE  oOecreyeHne  JUCHUILIMHBL  «OCHOBBI  NMOTPEOMTEIbCKOIO
NOBeJeHUus1» BKIIOYaeT B ce0s ydeOHbIe ayIUTOPHM JUIS TPOBEACHHUS 3aHATUH, TPYNIOBBIX H
UHIUBUIYAJIBHBIX ~ KOHCYJIbTALMH,  TEKYILEro  KOHTPOJIS M IPOMEXKYTOUYHOW  aTTeCTalluH,
CaMOCTOSITEIILHON pabOThI 00YJIAFOIIIHXCSI.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMITbIOTEPHOM TEXHUKOH C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTh VIHTepHerT.

JlucuumuimHa MOXKET Pea30BbIBATHCS C MPUMEHEHHEM JUCTAHIIMOHHBIX TEXHOJIOTHI 00y4YeHHsI.
Crenuduka peanusalMy AUCUUIUIMHBI C TPUMEHEHUEM AMCTAaHIMOHHBIX TEXHOJOIMH 00y4eHus
yCTaHaBJIMBACTCS JIOTIOJIHEHHEM K pabodeil mporpamMme. B dwacTm He mpoTHBOpevaimei crenuduke,
U3JI0’KEHHOM B JONOJHEHUH K pOrpaMMe, IPUMEHSeTCs HacTosIas paboyast mporpamma.

MarepuanpHo-TeXHHUECKas 0a3a, He0OXOoquMast I OCYIIECTBICHUs 00pa30BaTeIbHOTO IpoIiecca
10 JUCLUIUINHE C IPUMEHEHHUEM IUCTAHLIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIMH BKIIIOYAET B ce0sI:

KommbloTepHasi TeXHUKA, pacmojiockeHHas B ydeOHoM kopmyce Mucturyra (yn.Kaumuies, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3VY 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE 3JEKTPOHHBIE YCTPOWCTBAa (KOMIBIOTEPHI, HOYTOYKHM, IUIAHIIETHI M WHOE), a TaKXKe
CpeZCTBa CBSI3U IpenojaBaresieil u CTyIeHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
10 JUCLUIUINHE C IPUMEHEHHUEM JIMCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAIOT B CeOsi:

- cucremaaucrannnonnoroooydenus (CJO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 110YTa;

- CUCTEMa KOMITBIOTEPHOT'O TECTUPOBAHUS;

- anekTpoHHas oubmmoreka [PRbooks;

- CUCT€Ma MHTEPHET-CBSI3U skype;

- Tene)OHHas CBSI3b;

- IporpaMMHOe oOecrieueHue Ui OpraHu3alui KOH(PEPEHIUH.

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
310pOBbsl  OCYILECTBIISIETCSI IIOCPEACTBOM IPUMEHEHMS CHEIUAIBHBIX TEXHUYECKHX CpEACTB B
3aBUCHUMOCTH OT BUJa HO30JIOTHH.

[Ipu mnpoBeneHMM Y4eOHBIX 3aHATHM 1O JAUCLUIUIMHE MCIOJIB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, FIEKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOMs, alallTUPOBAHHBIE K OTPAaHUYEHUSM 370POBbs
oOyJaromuxcs.

JlexumoHHblE ayTUTOPUU OOOpPYNOBaHbl MYJIbTUMEIUWHBIMU KadeapaMu, MOJIKIIOYEHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIIUTh 3BYK Ul KaTerOpHM cIa0OoCbIauX 00yJaommxcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYUBAIOT U300paKEHUE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPMHUMATh Y4€OHYI0 HHPOPMALIMIO 00YJaIOIUMCs ¢ HApYIICHUSIMU 3PEHUS.

[Tpu oOyueHuu JuIl C HApPYIICHUSAMHU CIIyXa UCIIOJIb3YETCSl YCHIINTENb CilyXa AJisl caabociblamux
monaeir Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM Jydllle BOCHPHUHUMATh y4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHMYCHHBIMM BO3MOXKHOCTSIMH 3]I0POBbsI, OOECII€YEeHbl IEYaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peECypcaMu (MpOorpaMMbl, YUeOHUKH, yu4eOHbIE TOCOOMS, MaTepHalbl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPUATHUS UH(POPMAIUH:

JJIS1 JIML C HAPYIIeHUSIMHU 3PEeHUs:

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 2IeKTPOHHOTO TOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 8. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUis  ycrmemrHoro yCBOEHHUS JIEKIIMOHHOTO Marepuana OO0yJaroluiicss MODKEH MPOCMOTPETh
y4eOHYIO0 JTUTEepaTypy MO TeME JICKIIMH C TeM, YTOObI MMETh XOTs OBl MPEACTABJIICHHE O MpobiieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4uTaJ, HM3y4daJl IO JPYrMM IpeaMeTaM IpPUMEHHUTEIbHO K JaHHOM TeMme. [naBHOe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMAIuy,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C TUIIOBOW paboyeil mporpaMMoil il y4eOHBIM PYKOBOJICTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 0Oydarollero MBICIUTh IKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
CpencTBa pemieHus HauOosiee CIOXKHBIX mpoosem. Ona oOnamaer OonbIIod HHPOPMAIIMOHHON
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
ujel, 4To Ha/l0 He NOoTepAThCsA B 3ToM MH(opmanuu. OOyyaromuicss JOKEeH NOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKass MOHOTpausi WM CTaThs HE MOTYT 3aMEHHUTH Y4eOHYIO JIeKIHI0. B cBOIO ouepens,
paboTa Ha JIEKIMH — 3TO CIIOKHBIA BUJ IO3HABATEJIHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsDKCHUs, BHUMAHUs, BOJIM, 3aTpaT HEPBHOU M (hru3nyeckoil sneprun. Bech mpobieMHbIi MaTepua,
cooOlaeMplil mpernojaBaTeneM, AOKEH HE MPOCTO MpociyliuBaThes. OH JOMKEH ObITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(uKCHpoBaH Ha Oymare W 3aKperjieH B ITaMSTH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO OMUPAETCs U3JokeHHas Tema. Ciiels 3a TEXHUKOW YTEHMsI JIEKIIUU (aKLIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 11ay3a M T.I1.), 00y4Jaroluiics JODKEH BCie] 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEIIEeHUs, [OKa3aTelbCcTBa M BbIBOJABL. OcCyliecTBisds Takyi paboTy, oOydarouiuiics
3HAUUTENbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, ero KOHCIEKTUPOBAHUE U JlalbHeHIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
HO3BOJIsIET eMy 00padoTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJyYEHHYI HHPOPMALIUIO C TEM,
9TOOBI B Oy IylIIeM OH CMOT BOCCTAHOBHUTH B MAMSTH OCHOBHBIE CO/ICPIKATEIIbHBIE MOMEHTHI JICKITUH.

Tunuynas ommoOka oOyyaromMXcsi — JIOCIOBHOE KOHCIEKTHpoBaHWe. Kak mpaBuio, mpu 3amucu
CIIOBO B CIIOBO HE OCTAaeTCs BPEeMEHM Ha OOAyMBbIBaHHE, aHAIN3 M CUHTE3 MHpopmauuu. MckyccTBo
KOHCIIEKTUPOBAHMs CBOJUTCS K HAaBbIKAM CBEPTBhIBAHUS MH(YOPMALUH, T.€. 3aIIMCH €€ CBOMMHU CIIOBaMH,
YaCTUYHO CJIOBOCOUYETAHUSIMU JIEKTOPA, ONpPEAEICHHBIMU U MPOCTO HEOOXOAMMBIMU COKPALIECHUSAMHU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupas HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUs U BBIBOJBI, OOydaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeneHMM KOHCIIEKTA JIEKIUHA €CTh MaTepual, KOTOPBIM 3alMCBhIBAETCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropuit u
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIIPEIEIIEHUN TOrO WJIM MHOTO MOHATHS, €T0 CYIHOCTb, HE CTApasCh Cpa3y IOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT H3HAYAJIBHO YCBOWUTh SKOHOMMUYECKHE IMOHSTHS, ONUpPAsChb Ha TJaBHYIO MJICI0, YSCHUTh
CYIIHOCTb.

B xoHcnekTe neknuili 00s3aTeabHO 3aMUCHIBAIOTCS: HA3BAHWE TEMBI JIEKIIMH, OCHOBHBIE BOMIPOCHI
IUIaHa, peKOMEeHayeMas JIuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ieleH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIEKIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTaThCs 3aBepiueHHoW. HyxHo eme
BOCCTAaHOBUTBH OTJEJIBHBIE MECTA, INPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UYTO-TO HA KOHCYJIbTALHH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuui —
HE3aMEHUMBIH yueOHBINH JOKYMEHT, HEOOXOAUMBIH JIJIsl CAMOCTOSATENbHON PabOTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

I[TepBbIii 3Tanm — ycBoeHUe TeopeTHyeckoro mMarepuana. Ha nepBom sTame oOydaromuics: 10JKeH
oTpaboTaTh M YCBOWTH Y4YEOHO-IPOIPAaMMHBIN BY30BCKMH MaTepuall, HCIOJNb3YyS METOANYECKHe
PEKOMEHIALIUHU 10 MOATOTOBKE K CEMUHAPY.
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Bropoii 3tan npeanosaraeT BBIIOJIHEHHE IPAKTHUYECKOTo 3anaHus. KOHKpETHO Takoe 3ajaHue
naeTcsi o0yJaronieMycsl mpernojaBaTesieM B KOHLE 3aHATHSA, MPEIIIECTBYIOIIErO MPaKTHYECKOMY. DTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBIOJIHEHB MUCbMEHHO. Kpome TOro, mo TeopeTHHYecKHMM BOMpOCAM
00y4aroImuiics T0JKEeH NOArOTOBUTH paboune IIaHbl CBOMX OTBETOB HA HHX.

JomanHee 3aaHue OO0y4yaroOUIUIiCs TOTOBUT CAMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAILHErO 3aJaHUs OH MOXET I0Jb30BaThCSl TEXHUYECKUMU
CpelcTBaMU, y4eOHOM IuTepaTypoi, KOHCIIEKTaMHU JIEKIUH U 1.p. PekomenayeTcs yaiie oOpamaThes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON JUCITUTITMHBI

OCHOBBI NOTPEOUTENHCKOT0 MOBEICHUSA

(Haumerosanue Oucyuniutvl 8 COOMeemcmesuu ¢ yieOHoiM niaHoMm)

Yepussckas Exarepuna IOpbeBHa

(Damunus, Hus, Omuecmeo cocmagumeris)
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