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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. lesm ocBoeHMsI AUCUUTJIMHBI

HucumnimHa «OpraHu3anusi U TEXHOJIOTHS TOCTMHHUYHOrO Ou3Heca» BXoauT B «Yacrth,
¢popmupyemass yuyacTHUKAMHU 00pPa30BaTeJbHbIX OTHOLIEHWI» YacThb AUCIHUIUIMH TMOJTOTOBKH

oOyJaronuxcsi 1Mo HampaieHHt0 ToarotoBkd «43.03.01 CepBuc», HanmpaBJ/IeHHOCTb

«CepBHC HHAYCTPHUM TOCTENPUMUMCTBAY.
L{enbi0 QUCHUIUIMHBI IBIsiCTCS (hopMupoBaHue KommeTenuui (6 coomsemcemeuu ¢ @I'OC BO u
mpeboBanUaAMU K Pe3yIbmamam 0C80eHUs. OCHOBHOU NPOGecCUOHATbHOU 00PA308AMeENbHOU NPOSPAMMbL

(OI1OI1 BO)):
Oowenpogeccuonanvnuvix

(mpo¢uJin)

OIIK-1.1 CnocobOeH OCYHIECTBUTh IOUCK, OMpPEIEIUTh MOTPEOHOCTH, BHEIPUTH TEXHOJIOTUYECKUE
HOBAIIMH U COBPEMEHHBIC ITPOTrPAMMHEIE IPOJIYKTHI B chepe cepBuca

Ilpogpeccuonanvnuvix

IIK-5.1 CnocoGeH MpoeKTUPOBaTh YCIYT'H CEPBUCHOTO MPENNPUATHUS, COCTABISTH TEXHUKO-

YKOHOMHYECKOE 000CHOBAHHUE

IMK-9.1 Ciocoben o0ecneunTh UCMOIb30BAHNE aKTyallbHOUW U MTOJHOIICHHON HH(OPMAIINH B IPOIIECCe
UCCIICIOBAaHHS TOCTHHUYHOTO i PECTOPAHHOTO MPEATIPHUITHS

Ilepeuncnennbie
KOMIIeTeHIINH:

KOMIETEHIIMH  (POpPMHUPYIOTCS B

mponecce

AOCTHXKCHHS HMHIAUKATOPOB

O0o00menHas Tpy0Bas

Koa u HauMeHOBaHMe

Koa u HauMeHoOBaHHe

(pynxknus/ tpygosasi GyHKuus AeCKpUNTOpa HHANKATOPA JOCTHKECHUS
KOMIIeTeHI U komnerenuuii (u3 I1C)

HC 33.007 | OIIK-1.1 CrnocobeH | 3uanue:
«PykoBoauTenb/ynpaBiasiommi | OCylECTBUTh ouckK, | 33.007 PykoBoaureiib
TOCTHHHYHOT0 KOMILJIEKCA/CeTH | ONPEJCIUTh  NOTPEOHOCTH, | /ynpaBIsIO Ui TOCTHHUYHOI0
roctuHun» B.  YnpaBiaeHue | BHEAPUTh TEXHOJOTMYECKUE | KOMILIEKCA/CETH rOCTHHHIL
TeKyei AeSITeJIbHOCTBIO | HOBalMM W coBpeMeHHble | MJI-1 OIIK- 1.1 OCHOBBI
AenapTaMeHTOB (cory:k0, | mporpaMMHbIE TPOAYKTHI B | OpraHU3AIMU NEeSTETLHOCTH
0T/1€J10B) TOCTHHUYHOIO | chepe cepBuca TOCTUHUI] W  HUHBIX  CPEJCTB
KOMILJIEKCA pasmemenust B/01.6

B/01.6 VYmpasnenne 33.008 PykoBoauren
pecypcaMu JlenapTaMeHTOB npeanpusTHs NUTAHUSA
(cmyk0, OTAENOB) TOCTUHUYHOTO na-3 OIIK- 1.1 OcHOBBI
KOMILJIEKCa OpraHu3aIu NEeSITETHHOCTH

Tpynossie pynkunu I1C

33.008 «PykoBogurtenb
NpeanpusITHS NTHTAHUSD

B. YnpasJiienue
TeKyLen AeATeIbHOCTLIO
AenapTaMeHTOB (coryx0,
OT/1eJ10B) npeanpuATHs
NUTAHUA

B/01.6 VYnpasnenue
MaTepuaibHBIMU pecypcaMu H
IIEPCOHAIOM JlenapTaMeHTOB

(cmy0, OTHENOB) NPEAIPUSITUS
INUTaHUA

npeanpustuii nutanus B/01.6
Ymenusa

33.007 PykoBoauresn
/ynpaBasiiommii TOCTHHHYHOTO
KOMILJIEKCA/CeTH TOCTHHHUILY

nJ-5 OIIK- 1.1 Bnanets
CTPAaTeTUYECKUMU U TAKTUYECKHMHU
METOJJaMH  aHaju3a MOoTpeOHOCTH
JenapTaMeHToB  (CIyx0, OTAENOB)
TOCTHHUYHOTO KOMILJIEKCa B
MaTepHalbHBIX pecypcax u
nepconaie B/01.6

33.008 PykoBoaureJib
NpeANnpPUSITHS MUTAHUS

na-7 OIIK- 1.1 Bnanets
CTPATETUYECKUMU W TAKTHYECKHUMHU
METOAAMHU aHaIM3a MNOTPEOHOCTH ]




JIenapTaMeHTOB  (CIyx0, OT/IENOB)
TPEIIPUSTHSI UTAHUS B
MaTepUuaIbHBIX u TPYIOBBIX
pecypcax B/01.6

Hmeem nasviku u (unu) onvim:

33.007 PykoBoaurenanb
/ynpaBJsiiomumii TOCTHHHYHOIO
KOMILJIEKCAa/CeTH TOCTHHHIL

Nja-9 OIIK- 1.1 Ouesxka wu
TIJIaHUPOBAHUE nmoTpeOHOCTEMN
JenapTaMeHTOB (CITy»KO, OTIEIIOB) B
MaTepHaTbHBIX pecypcax H
nepconaiue B/01.6

33.008 PykoBoauTe/ib
npenpusTHs MUTAHUS

Ua-11 OIIK- 1.1 OrneHka
MaTepUaTbHBIX pecypcoB

JlerapTaMeHTOB  (CITy»0, OTJIEJIOB)
B/01.6

I1C 33.007 | IIK-5.1 Criocoben 3nanue:
«PykoBoauTeb/ynpaBasOmMi | IPOEKTUPOBATEL YCIYIH 33.007 PykoBoauresn
TOCTUHUYHOI'0 KOMILJIEKCA/CeTH | CEpBUCHOIO NPEANPUATHUSA, /ynpasJasiromumii TOCTUHUYHOT0
roctuHun» B.  YnpaiaeHue | COCTaBISATh TEXHUKO- KOMILIeKCa/CeTH TOCTHHHIL
TeKy el JAeSITeJIbHOCTBIO | DdKOHOMUYECKOE Na-1 ITK- 5.1 OcHOBBI
AenapTaMeHToB (caryx0, | o00cHOBaHUE OpraHu3aluu JeSITeNbHOCTU
0T/1eJ10B) TOCTUHHUYHOTI'O TOCTUHHMI] W  WHBIX  CPEJICTB
KOMILJIEKCA pa3mernienus B/01.6

B/01.6 VYnpasnenue na-2 [K- 5.2 OcHOBBI
pecypcamu JlenapTaMeHTOB OpraHu3aly, IUIAHUPOBAaHUS U
(ciyx0, OTAENIOB) TOCTUHHUYHOTO KOHTPOJIA eI TETLHOCTH
KOMILJIEKCA noxunHeHHbIx B/01.6

B/03.6  Koutpomr u 33.008 PykoBoauren
OLICHKA 3 HEKTUBHOCTH NpeanpusATHs MUTAHUSA
JesITeIbHOCTH JleapTaMEHTOB -3 IIK- 5.1 OCHOBBI
(cyx0, OTAENIOB) TOCTUHHYHOTO OpraHu3alu NEeSATENbHOCTH
KOMIUIEKCa npennpustuil nutanus B/01.6

Tpynossie pynknuu I1C na-4 I1K- 5.2 OcHoBBI
33.008 «PykoBogurtenb OpraHM3aly, IUIAHUPOBAaHUS U
npeanpusiTUs MUTAHUD KOHTPOJIS NEeSATENbHOCTH

B. YnpasJiienue nonunHeHHbIX B/01.6
TeKyLen AeATeJIbHOCTBIO Ymenua
JAenapTaMeHTOB (coyx0, 33.007 PykoBoaureanb
OT/1€JIOB) NpeANpPUATHS /ynpaBasiiommi TOCTHHHYHOI'O
NUTAHUA KOMILIeKCa/ceTH TOCTHHHIL

B/01.6 VYnpasnenue Na-5 TIIK- 5.1  OcymecTBiasarh
MaTepUATbHBIMH pPECypcaMH M IUTAHUPOBaHWE U OpraHU3aluIo
MEPCOHAIOM JlenapTaMeHTOB JESITEIbHOCTH JIENapTaMEHTOB
(cimy0, OTHENOB) TPEANPHATUS (cmyx0, OTNEI0B) T'OCTHHHYHOIO
MTUTAHWS komruiekca B/01.6
B/03.6 Koutpoms u  oOIeHKA 33.008 PykoBoauTesib
3¢ (PeKTUBHOCTH  NIEATEITHHOCTH NpeANnpPUATHS THTAHUS
JenapTaMeHTOB (CITyX0, OT/IETIOB) WI-7 TIK- 5.1 OcymecTBasTs
NpCANPUATHA TUTAHWA NJaHUPOBAHME M OpraHM3alHIo0




NESTEIIbHOCTH  JICTIAPTAMEHTOB |
(cmyx0, OTHENOB) MPEANPHUSATHS
nutanus B/01.6

Hmeem nasvixu u (uiu) onvim:

33.007 PykoBoaurenn
/ynpasisiiommii TOCTUHHUYHOIO
KOMILIEKCa/CeTH TOCTHHHIL

na-9 1IIK- 5.1 IlnanupoBanue
TEKYIIEeH eI TEIIbHOCTH

JierapTaMeHToOB  (CITy»0, OTJIEJIOB)
TOCTUHUYHOTO KomIutiekca B/01.6

33.008 PykoBoauTe/ib
npenpusTHs MUTAHUS

Na-11 IIK- 5.1 IlmaaupoBanHue
TEKYIIEeH eI TEIIbHOCTH

JierapTaMeHToOB  (CITy»0, OTJIEJIOB)
npeanpustus nutanus B/01.6

IIC 33.007
«PykoBoauTenb/ynpaBasommi
TOCTHHHYHOI'0 KOMILIEKCA/CeTH

rocruHu» B.  Ynpasienue
TeKymei NeATEIHLHOCTBIO
AenapTaMeHTOB (cy:x0,
OT/1€JIOB) TOCTHHHUYHOIO
KOMILIeKca

B/01.6 VYnpasnenue
pecypcamu JIenapTaMeHTOB

(cmy0, OTAENOB) TOCTUHUYHOTO
KOMILJIEKCa
Tpynossie pynkuuu I1C

33.008 «PykoBoaure/b
NpeanpusTHS MUTAHUSD

B. YnpasJienue
TeKyLen AeATeJIbHOCTBIO
AenapTaMeHTOB (coryx0,
OT/1eJ10B) npeanpuATHs
NUTAHUA

B/01.6 VYnpasnenue
MaTEpHAIIbHBIMU pecypcaMu H
NEPCOHAIOM JlenapTaMeHTOB

(cmy0, OTHENOB) MHPEAIPUSITUS
INUTaHUA

IIK-9.1 Cnocoben
00eCIICUUTh MCIIOJIb30BaHUE
AKTYaJIbHOW U MOJIHOLIEHHOM
nHpOpMAaIMY B TIPOLIECCe
HCCIIeJOBAHUS
TOCTHHHYHOTO U
PECTOPAHHOTO PEATPUATHS

3nanue:

33.007 PykoBoauresn
/ynpaBiasirommi TOCTHHHYHOI'0
KOMILJIEKCa/CeTH TOCTHHHII

na-1 ITK- 9.1 OcHOBBI
OopraHu3aIu JIeSITCALHOCTHU
TOCTUHHMII W  HWHBIX  CPEJCTB
pasmenicaust B/01.6

33.008 PykoBoauresn
npeInpusTHs MUTAHUS

na-3 ITK- 9.1 OcHOBBI
OopraHu3aIu JIeITCALHOCTHU

npeanpustail mutanus B/01.6
Ymenusn

33.007 PykoBoaureJib
/ynpaBasiiommii TOCTUHUYHOTO
KOMILJIEKCA/CeTH TOCTHHHI

NA-5 TIK- 9.1 Opranu3oBbIBaTh
paloThI 1o MOTBEPKIECHUIO
COOTBETCTBUS TOCTUHUYHOTO
KOMILIEKCa cucreMe

KJTACCU(UKAIIUNA TOCTHUHHI] W HHBIX
cpenctB pa3merenus B/03.6

33.008 PykoBoauTe/b
npeAnpusTHs NUTAHUS

UA-7 TIK- 9.1 OcymecTBiasith
IUIAHUPOBAaHWE U OpraHU3aIUIo
JESITEJIbHOCTH ~ JICTIApTAMEHTOB |
(cmyx0, OTHAENOB) MNpennpuATUs
nutanus B/01.6

Hmeem nasviku u (uiu) onvim:

33.007 PykoBoaureiinb
/ynpaBiasiiommi TOCTHHHYHOIO
KOMILJIEKCAa/CeTH TOCTHHMIL

Na-9 TIIK- 9.1  Opraauzauus
KOHTPOJIA 3a BBIIOJIHEHHEM
COTPYAHUKAMHU CTaHJapTOB




obcnyxuBaHusi u obecreueHueM
KayecTBa TOCTMHUYHOTO MPOAYKTa
B/03.6

33.008 PykoBoauTe/ib
npenpusTHs MUTAHUS

na-11  IIK- 9.1 Opranuzanus
KOHTPOJIS 3a BBITIOJTHEHHEM
COTpYIHUKAMU CTaH/IapTOB
obcnyxuBaHusi u obecrieueHueM
KauecTBa MPOIYKIUU U  YCIYyT
B/03.6

1.2. Mecto aucuuniannsl B crpykrype OIIOII BO
HanpasjeHus1 noaAroroBku «43.03.01CepBucy», HanpaBjeHHOCTb (Mpoduiib) «CepBUC HHAYCTPUH

roCTenpUUMCTBA)
Ne IpenmecTByione T1CUMITHHbE Mocaenyromue TMCUUIIMHBI
(1M CUMILTHHBI, H3y4YaeMble NaPaJJIeJIbHO)
1 2 3
1 NHHOBaMK B TOCTUHUYHON U TYPUCTUYECKOU OuHAHCHI XO3IUCTBYIOMHNX CYOBEKTOB
cdepe B cepe UHIYCTPUH FOCTEIPUUMCTBA

2 | MenemxmeHT B cdepe yciyr VY4er Ha npenpUsITUSIX CEpBHCA
Opranusanus v JIaHUPOBAHKE

3 | DKOHOMHKA TOCTETIPUUMCTBA MPEANPUHUMATEIIbCKOMN IeITeIbHOCTH B
chepe cepBuca

Ilocnedosamenvnocmos hopmuposanus KomnemeHyull 8 YKA3aHHbIX OUCYUNIUHAX MOJcem Oblmb
U3MeHeHa 8 3a8UCUMOCIU Om OopMbL U CPOKA OOYYeHUs, a MaKdxice npenoodasanus ¢ UCHOIb308AHUEM
OUCMAHYUOHHBIX MEXHON02ULL 00YUeHUS.

1.3. HopmaTuBHasi AOKyMeHTALHS

Pabouas nporpamma y4eOHOM JUCHUIUIMHBI COCTaBI€HA Ha OCHOBE:
- @eznepabHOTO TOCYJapCTBEHHOTO 00pa30BaTENbHOIO CTAaHJIApPTa BBHICIIET0 O0pa3oBaHUSA IO
HarpasieHuto noarotoBkn«43.03.01 Cepsucy;
- VYyebHoro IJlaHa  HalpaBJIeHUS noaroroBkn«43.03.01 CepBucy, HANPABJIECHHOCTh
(mpoduan)«CepBuc nuaycrTpuu rocrenpuumcersa» 2023 roga Habopa;
- OO0pa3zma pabdoueit mporpammbl yaeOHOU aucruruinHb (mpukas Ne 113-O ot 01.09.2021 r.).




Paznen 2. Temaruueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroeMkocTh
AyIMTOpPHBbIE 3aHATHS Kon
HHIMKATOPA
Ne Tema aucHumIHHLI Bcero I I3 (JI3, |IIpak. |CPO ueckanTopa
C3) Honar.
JOCTHKEHUSA
KOMIIeTeHIu i

1 2 3 4 5 7 8
['ocTHUYHAS UHIYCTPUS B
CTPYKTYPE COBPEMEHHOT'O CEpPBHCA B
Tygim}ép P paica WJ-1 OIIK- 1.1

. OcobenHocTr (yHKIIMOHUPOBAHUS 12 2 2 8 a1 o s

1 UJI-1 TIK- 9.1
OpraHu3aIii TOCTHHUYHOTO
OusHeca
CymHoCTh ¥ Ki1accupuKanus WA-3 OIK- 1.1
2 TOCTHHHYHOTO X031 CTBa 12 2 2 8 UA-3TIK-5.1
WJI-3 TIK- 9.1
Opranu3zanus U TEXHOJIOTHs pabOThI WJI-5 OTIK- 1.1

3 | cmyxObl mpuema 1 pa3MenieHus 12 2 2 8 UJI-5 TK- 5.1
rocrem WJI-5 TIK- 9.1
Opranu3anys U TEXHOJIOTHS WJI-7 OTK- 1.1

4 | oOcimy)uBaHUSI TOCTUHUYHOTO 12 2 2 8 UJ-7 K- 5.1
bomna WJ1-7 TIK- 9.1
Opranu3anus 1 IIaHuPOBaHUE WJI-9 OIK- 1.1

5 | IpOU3BOJICTBA HA MPEATIPUATHUIX 12 2 2 8 UJ-9 K- 5.1
TOCTHHUYHOTO X035iiCTBa UI-91K-9.1
Opranu3zanus MaTepuaIbHO-

g | TEXHHIIECKOTO obecrieueHns 12 9 5 8 Hlfﬂllllonl}fslll
FOCT%HI/I‘IHOFO V-1 TIK- 9.1
XO03sIcTBa
Opranusanys 1 TEXHOIOTHUSI -7 OlK-1.1

/ MPEIOCTaBICHUS JOMOIHUTENbHBIX 9 2 2 5 WJI-71IK- 5.1

WJI-7 TIK- 9.1
YCIIYT B TOCTUHUIIE
BHyTpudupMeHHOE TIIaHUPOBaHHE WA-11 OIIK- 1.1
8 TOCTUHUYHOI'O XO35MCTBA. 9 2 2 5 HJI-11 IIK- 5.1
WJI-11 TIK- 9.1
Bua npoMekyTo4HoOi aTTecTannu 54
(Ik3ameH)
Hroro 144 16 16 16 58




3aouHas ¢popma o0yueHus (MOJTHBIN CPOK, YCKOPEHHOE 00yUeHHeE)

TpyroeMkocTh
Kon
HHAUKATOPA U
Aynutopuble 3ausatust | CPO | neckpunropa
Ne Tema TUCHMIIIAHBI

Bcero JAOCTHKEHM S
KOMIIeTeHIH

I 3 (13, | Ipak.

C3) IToar.

1 2 3 4 5 6 7 8
l'octunnuHas uHIyCTpUS B
;;lgilé;rd}épe COBPEMEHHOI'0O CEpBHCA B W1 OMK- 14

! OcobenHocTr (PYHKITMOHUPOBAHUS 18 2 16 | MA-1TIK- 5.1 H-

! 1 TIK- 9.1
OpraHu3alyil TOCTUHUYHOTO
OuzHeca
CymHOCTh 1 KJIacCU(UKALIHS WJ-3 OIIK- 1.1
2 | rocTHHHYHOTO X03siCTBA 18 2 16 | UA-3TIK- 5.1 AA1-
3T1IK-9.1
Opranu3zanus u TeXHOJIOTUs paboThI WJI-5 OIK- 1.1

3 | cirykObI IpUeMa 1 pa3MeIICHHSI 20 2 2 2 16 | UJ-51K- 5.1 UJI-
rocreun 5TIK-9.1
Opranuzanus U TEXHOJOTUs WJI-7 OTIK- 1.1

4 | oOcyKUBaHUS TOCTHHUYIHOTO 18 2 2 16 | UJ-7 K- 5.1 UJI-
dona 7 TIK- 9.1
Opranuzanus u IaHupOBaHUE
MIPOU3BO/ICTBA HA NMIPEANPUATHIX WJI-9 OIIK- 1.1

5 . 18 2 2 16 | UO-9 IK- 5.1 U]I-
TOCTUHUYHOTO XO0351UCTBA 9 TIK- 9.1
Opranu3zanus MaTepuaibHO-

6 | TEXHHUECKOTrO obecrnieueHus 18 5 5 16 HI/'IH/:[I IIIOI'?KI?S%'ll
TOCTHHUHOTO VJI-11 TK- 9.1
X0351CTBa
Opranu3zanus ¥ TeXHOJIOTHs WI-7 OIK- 1.1

! MPEAOCTABJICHHS TOIOITHUTEIIbHBIX 10 10 1/121-77 IIIIIf( 5911 Wi-
YCIIYT B TOCTUHUIIE
Bayrpudupmennoe mianupoBanue HJ-11 OIIK- 1.1

8 | rocTuHMYHOTO X03siCTBA. 15 15 UA-1T1IK-5.1

WU-11 1K- 9.1

Bua npoMekyTo4HoO aTTecTannu 9

(Ik3ameH)

Hroro 144 6 8 8| 121




Pa3nen 3. Coaeprxanue U CUUIIMHBI
3.1. Conep:xaHue TUCHMILINHBI

Tema 1. 'ocTMHMYHASA MHAYCTPUS B CTPYKTYpPe COBPEMEHHOI'0 CEPBUCA B TYpHU3Me

HpC,I[MCT HU3YUCHUA TUCHUIIIMHBI, METOAbBI U METOA0JIOTHA N3YUCHUA. Coz[epx(aHHe JUCHUITIIIMHBI 1
CBiA3b C JPYIrMMU SKOHOMHWYCCKUMMH HAyKaMH. 3anal11/1 KypCa Ha COBPEMCHHOM J3TallC. OCHOBHBIC
KaTCropun JUCUUILJINHBI.

Tema 2. CymHoOCTb U KJIacCHPUKANUA TOCTHHUYHOTO X0351iicTBA

[TonsiTve ¥ NpU3HAKU NPEAIPUATUNA. 3aJa4l, HAIIPABJIECHUS U YCIOBUS JEATEIBHOCTH NPEATPUATUI
B YCJOBHSIX pbIHKA. OpraHu3aiuoHHO-TIpaBoBbie (opMbl mpennpusTuii. Opranuzanus, perucTpauus u
TUKBHIAIMS Tpennpustuii. [loHATHE yCIyrd © OCHOBHBIC XapaKTepUCTHKU cdepsl cepBuca.
OcoOeHHOCTH JeSATeNbHOCTU MPEANPUATHI B cpepe rocTHHUYHOrO Ou3Heca.

Tema 3. Opranu3anusi ¥ TeXHOJIOTHsl padoThI CIYKObI IPUEMA U Pa3MellleHUus ToCTeil

ITonsarue OopraHu3anuu. BI/IIIBI U XapaKTCPUCTUKU OpraHu3alnuu. OCHOBHBIE  3JIEMEHTHI
opranmzanuu. [lpeanpusitue kak opraHuzaloHHas cuctema. OpraHu3allMOHHAas CTPYKTypa
TOCTUHHUYHOI'O MPCAIIPUATUA.

Tema 4. Opranu3anusi ¥ TeXHOJIOTHA 00CTYKUBAHNSA TOCTUHHYHOTO (POH/AA
DopMHUpPOBaHUE ITPEAMETHO-IIPOCTPAHCTBEHHOU Cpelibl TOCTUHUL. DYHKIIMOHAIIBHAS OpraHU3anus
31aHui TocTUHUL. OCHOBHBIE OJIOKM TOMEUIEHUH rocTUHUL. VIHTephep 1 03€JIeHEHNE TOCTUHHIL.

Tema 5. Opranmsanus M IUVIAaHMPOBAaHUE NMPOM3BOACTBA HA NPEANPHUATHAX IOCTHHHUYHOIO
X0351iicTBA

OnepanroHHBIN TpoIiecC 0OCITYKUBAaHUS M (YHKIUHU CITY>KOBI IipuemMa u pazMerieHusi. OyHkum
CI1y’KOBbI IpreMa 1 pasmenieHus. [lopsgok GpoHHpPOBaHUS MECT U HOMEPOB B rocTiHULE. OCOOEHHOCTH
pEerucCTpaliii MHOCTPAHHBIX TYypHUCTOB. JloOKyMeHTanusi, HEoOXoaumas Ui ydeTa MCIIOJIb30BaHUS
HOMepHOro ¢oHaa. Buasl pacyeToB ¢ MpoKMBAIOUIMMU. ABTOMAaTH3UpOBaHHAs 00pabOTKa JaHHBIX B
ciyx0e nmpuema u pa3melleHus. Vcrnonb3oBaHue IEKTPOHHBIX 3aMKOBBIX CHCTEM.

Tema 6. Opranusanusi MaTepUaJIbLHO-TEXHHYECKOr0 o0ecreyeHnsl TOCTUHHUYHOIO X0351iicTBa

Buasl roctuHnuHblx nomenieHuid. Opranuzanus yOopouHbIX pa0oT. IloaroroBka HOMEpPOB K
3aceneHnt0. TeXHOIOTUs BBIOJIHEHUS PA3JIMYHBIX BUJIOB YOOPOUHBIX paboT. [loAroToBKka ropHHYHON K
pabore. HopmaTuBbel mpoBeaeHUs YOOPOUHBIX MeponpusThil. PaboTbl, cBf3aHHbIE € 00OpPOTOM
nocteabHoro 6enbsi. CaHUTapHO-TUTMEHNYECKHUE TPUHAITIEKHOCTH.

Tema 7. Opranusanusi ¥ TEXHOJIOITHs MPeI0CTABJICHHUSA A0NOJHUTEIBHBIX YCJIYI B TOCTHHHLE
Buasl ycnyr, okasbiBaeMbIX B TocTHHHIAX. OpraHum3anuss OBITOBOTO  OOCITY>KHUBAHHMSL.
TpaHCHOpTHBIE yCayTH

Tema 8. BuyrpudgupMenHoe niiaHMpoBaHue FOCTHHUYHOIO X0351iiCTBA.
Conmepxanve, LeIM W 3aJaud  BHYTPU(QHUPMEHHOTO IUIAHUPOBaHUSA, (OPMBI IJIAHUPOBAHMUSL.
[lepciekTBHOE BHYTpU(QHUPMEHHOE IJIAHUPOBAaHUE, €ro BuAbl M Lenu. CpeJHecpOuYHOE M TEKyllee
(6romxeTHOe) mMuaHupoBaHWe. OpraHu3alMOHHbIE (GOPMBI  BHYTPU(UPMEHHOIO IUIAHUPOBAHMAL.
CymHocTs OusHec-TutanupoBanus. Kinaccuduxanus niaanupoBaHus. MeToaudeckie NpUHIMIIBI OU3Hec-
IUTAHUPOBAHMUSL.



3.2. ConepxaHue NPAKTHYECKOT0 0JIOKA TUCHHUILINHBI

Ounasi popma 00yueHus (MOJHBIH CPOK)

Tema npakTH4ecKOro (CeMUHAPCKOro, Ja00PaTOPHOIO0) 3aHATHS,
Ne ’
B mom uucne npaxmuueckas noocomoeka

1 2

31 I'ocTuHMYHAsA UHAYCTPUS B CTPYKTYPE COBPEMEHHOI'O CEPBUCA B TYpU3ME
OcoOenHocTy (PYHKIIMOHUPOBAHMSI OpraHu3alliuii TOCTUHIUYHOTO On3Heca

C32 | CymHOCTh U KJIaCCH(UKAIMS TOCTUHUYHOTO XO3SMCTBA

C33 | Opranu3anys U TEXHOJIOTHS PadOTHI CIIY:KObI IpUEMa U Pa3MEUIeHUs TOCTer

C34 | Opranuzanus U TEXHOJOTHS 00CITYKUBaHUS TOCTHHUYHOTO (POH 1A

35 Opranuzanys v IaHuPOBaHKUE MPOU3BOJICTBA HA MPEANPUITUSIX TOCTUHUYHOTO
X035iicTBa

C3 6 | Opranuzanus MaTepHATHLHO-TEXHHYECKOTO 00ECIICUeHUsI TOCTUHIYHOTO X0351CTBa

37 OpraHI/I3aHI/I${ M TCXHOJIOTrUs IIPEAOCTABICHUA JOIMOJIHUTEIBHBIX YCIIYT' B TOCTUHHIC

C3 8 | BuyrpudupmeHnHoe miaHupoBaHNEe TOCTUHUYHOTO XO3SICTBA.

3aouHasi popma 00yueHus (MOJTHBI CPOK, ycKOpeHHOe 00yueHue Ha 6aze CIIO u 6a3e BO)
e TemMa npakTH4ecKOro (CeMUHAPCKOI0, JJA00PATOPHOI0) 3aHATHSA,
B mom uucne npaxmuueckas noocomoeka
1 2
C33 | Opranu3anus ¥ TEXHOJIOTHS PabOTHI CITY>KOBI IpHUEMa U Pa3MElIeHHs TOCTEeH
C3 4 ['ocTuHNYHAsA UHAYCTPUS B CTPYKTYPE COBPEMEHHOTO CEpBUCA B TypHU3MeE
OcobenHocty (GyHKIMOHUPOBAHUS OpPraHU3aliii TOCTHHUYHOTO OM3Heca
C35 CymHOCTb U KJ1acCu(UKALK TOCTHHUYHOTO X0341CTBa
C3 6 | Opranuzanus MaTepUaIbHO-TEXHHUYECKOT0 00eCeueHUsl TOCTUHUYHOTO X0341CTBa

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHH
QOunas ¢popma 00yueHus (MOJHBIH CPOK)

Bun ®opma / Metoasl |
"0 y4eOHOT0
Ne Tema 3ansaTus y4eOHOI0 | MHTEPAKTHBHOIO
BpeMeHH
3aHATHA o0y4eHHUs

1 2 3 4 5
'ocTuHWUYHAS UHITYCTPUS B
CTPYKTYpE€ COBPEMEHHOTO CEpBHCA B
Typu3Me

1| P J Jlexuus-o630p 100
OcobenHocTy (PYHKIIMOHUPOBAHUS
OpraHu3aIii TOCTUHUYHOTO
Ou3Heca
CymHOCTh 1 Ki1accupuKaius

2 Y Ucb H J Jlexuus-o630p 100
TOCTHHUYHOTO XO035HCTBa
Opranu3zanus u TeXHOJIOTUs PaboThI

3 | ciryxOBI IpEeMa U Pa3MEIICHUS J Jlexnus-0630p 100
rocTeu
Opranu3zanus u TeXHOJIOTUS

4 | oOcy)XKMBaHUSI TOCTHHUYHOTO J Jlexmusi-o630p 100
¢donga
Opranu3anys 1 MJIaHAPOBaHHE

p 1 P [TpobnemHuas

S5 | mpou3Bo/CTBA HA MPEAIPUATHIX JI O 100
TOCTUHUYHOTO XO35MCTBA
Opranu3zanus MaTepuaibHO-

6 P 1 P JI Jlexnus-0030p 100
TEXHUYIECKOTO 00eCTIeYeHHUs
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TOCTHHHUYHOI'O X034HCTBa
Opranu3anys 1 TeXHOJIOTHsI
7 IPENOCTABICHHS IOMOJTHUTEIbHBIX 71 Jlexuusi-0630p 100
YCIIYT B TOCTHHHIIE
8 BuyTtpudupmennoe miaHupoBaHue T [TpobGnemHuas 100
TOCTHHUYHOTI'O XO3sICTBA. JIEKIAS
Hroro % 31%

3aounas ¢popma o6yuenus (oJHbIN CPOK, YcKOpeHHOe 00yueHune Ha 6a3e CIIO u 6a3ze BO)

®opma /
Bun o
MeTtoasbl Yo y4€OHOT 0
Ne Tema 3ansaTust yueOHOoro
HHTEPAKTUBHOIO BpeMeHHU
3aHATHSA
o0yueHust
1 2 3 4 5
l'ocTuHMYHAS UHIAYCTPHUS B
CTPYKTYpE€ COBPEMEHHOTO CepBHUCa B
TypU3Me
1| DP J Jlexmus-0030p 10
OcoGenHocTy (HYHKITMOHUPOBAHHUS
OpraHu3aIfii TOCTHHUYHOTO
Ou3Heca
CymHocTh 1 Ki1accuuKaus
2 ym v(b J Jlexmus-0030p 10
TOCTUHUYHOT'O X035iiCTBa
Opranu3zanus U TeXHOJIOTUS PadOTHI
3 | cimyk0Bbl IpHeMa U pa3MelleHus J Jlexums-o0630p 10
rocTen
Hroro % 30%
Pa3nen 4. Opranu3zanusi caMoCTOSAATEJIHHOIM padoThl 00yUYaromMXCst
4.1. Opranu3anms caMOCTOSATEJIbHOI padoThl 00y4al0IMXCS
Ne
Ne Tema qucHUNIHHBI Ne Bonpocos PEeKOMEeHyeMOoit
JINTEPaTyphbl
1 2 3 4
['ocTuHNYHASA UHIAYCTPUS B CTPYKTYpE
COBPEMEHHOTO CepPBHCA B TYPH3ME
1 . 1-2 1,2,11
OcoOenHocTr (HPYHKITMOHUPOBAHUS OpraHU3alul
TOCTUHUYHOTO OM3HEca
CymHOCTh ¥ KJTacCU(UKAIHAS TOCTUHUIHOTO
p | Cyum Puicars 3-8 12,49
X03siCTBa
3 Opranu3zanus ¥ TEXHOJIOTUSL PabOTHI CITYKOBI 9-13 136
IIpYEMa U Pa3MEILEHUs TOCTeN Y
Opranu3zanys U TEXHOJIOTUS 00CTyKUBAHUS
4 | P " v 14-16 1,2,3,4,5,10
TOCTUHUYHOTO (OHJIa
5 Opranu3zanys v TUIaHUPOBaHUE TIPOU3BOJICTBA HA 17-24 124
NPEINPUATUSAX TOCTHHUYHOT'O X0351CTBA v
Opranu3zanys MaTepUaTbHO-TEXHHIECKOTO
6 . 25-32 1,3,7
o0ecrnedeHrs TOCTHHUYHOTO X03sIiCTBa
7 | OpraHu3anusi ¥ TEXHOJIOTHSI TPEIOCTABICHUS 33-35 1,2,4
JIOTIOJTHUTEIBHBIX YCIIYT B TOCTUHUIIE
BuyTtpudupmenHoe niaHupoBaHue
g | Buyrpudup JUTATHp 36-43 1358
TOCTUHUYHOTO XO3SHCTBA.
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IlepeyeHb BONPOCOB, BLIHOCUMBIX HA CAMOCTOSAATEJIbHYI0 padoTy 00yUYaromuxcst

[IpenmMer n3ydeHus AUCHMUILTAHBL, METObI U METOJOJIOTUS U3YUEHUSI.
ConeprxaHue JUCUUIUIMHBI ¥ CBSI3b C APYTUMH SKOHOMHUYECKUMHU HAyKaMH.
[ToHsiTHE W TPpU3HAKK TPEATPUATHIA.

3amauu, HAIIPaBICHUS U YCIOBUS IEATEIILHOCTH MPEANIPUIATAN B YCIIOBHX PhIHKA.
Opranu3aloOHHO-TIPABOBbIE (POPMBI IPETPHUSATHIA.

Opranuzanusi, perucTpanys 1 JUKBUIALMS PEIIPUATHIHA.

[ToHsiTHE YCIIYTHU M OCHOBHBIE XapaKTEPUCTUKHU Cepbl cepBuUca.
OcoOeHHOCTH IEATEIHOCTH MPEANIPUATHH B chepe TOCTHHUYHOTO On3Heca.
[TonsiTre opranu3anuu.

Buzpl 1 XapakTepUCTHKU OpraHU3alnu.

OcHOBHBIE 3JIEMEHTHI OpraHU3aIIH.

[IpennpusTie Kak OpraHU3alMOHHAs CHCTEMA.

Opranu3zalvoHHasi CTPYKTYpa FTOCTUHUYHOTO MIPEIITPUSITUS.

dopmMupoBaHHUE MPEIMETHO-TIPOCTPAHCTBEHHOM Cpe/Ibl TOCTUHUII.
OyHKIMOHAIbHAS OpraHU3aus 3JaH1i TOCTUHULI.

OcHoBHBIE OJOKH MOMEIICHU TOCTUHHUII.

WuTepbep u 03eneHeHne rOCTUHUIL.

OmnepanroHHbIH Mporecc 00CTy)KUBaHUS U (DYHKIIMH CITY>KOBI TIpUeMa U pa3MEeICHUS.
OyHKIMH cTyXKObI MpUeMa U pa3MeleHusI.

[Topsimox OpOHUPOBAHUS MECT U HOMEPOB B TOCTUHHUIIE.

Oco0eHHOCTH PETUCTPALIMK UHOCTPAHHBIX TYPUCTOB.

JlokyMeHTa1us1, Heo0XoauMas Ui yuyeTa UCIOoIb30BaHUsI HOMEPHOIo (hoHAaA.
Bunbl pacueToB ¢ npoKMUBAIOIIMMHU.

ABTOMaTH3UpOBaHHAsA 00padOTKA JAHHBIX B CIYKO€ MpuemMa u pa3MerieHusl.
Hcnonb30BaHue JIEKTPOHHBIX 3aMKOBBIX CHCTEM.

Buapl rOCTHHUYHBIX TOMEILICHUH.

Opranu3aiiys yOOpouHbIX padoT.

[ToaroroBka HOMEPOB K 3aCENEHUIO.

TexHosI0THS BHINOTHEHUS PA3TUYHBIX BUJIOB YOOPOUHBIX padoT.
[ToaroroBka ropHUYHOM K padoTe.

HopwmatuBel npoBeneHus yOOPOUHBIX MEPOTIPUSTHIA.

PaboTsl, cBsI3aHHBIE C 000POTOM MOCTENHLHOTO OCIbsI.
CaHUTapHO-TUTMEHUYECKUE PUHAJTIEKHOCTH.

Bunsl yeiyr, oka3piBaeMbIX B TOCTUHHIIAX.

Opranu3zanus ObITOBOr0 00CITy)KHBaHUS.

TpancnopTHbIE yciayru

Coneprxanue, 11e7U U 33]ja4d BHYTPU(UPMEHHOTO TUIAHUPOBaHUS, (OPMBI IIITAHUPOBAHUS.
[lepcnexTBHOE BHYTPU(DHUPMEHHOE TUTAHUPOBAHKE, €TO BUBI M LIEIIH.
CpennecpouHoe U Tekyilee (010 KeTHOE) MIIaHUPOBaHUE.
Opranu3zainoHHble GopMbl BHYTPUDUPMEHHOTO MIAHUPOBAHUS.

CymrHocTh OM3HeC-TIJIaHUPOBAHUS.

Krnaccudukanus niaHupoBaHus.

Metoanyeckue NpUHIUIBI OU3HEC-TNIAHUPOBAHUS.

4.2. IlepeyeHb y4eOHO-METOAMYECKOr0 00ecIeYeHus1 CaMOCTOATEILHOM padoThl 00y4aroIMXCs
CamocTtosTenbHas paboTa o0yyaronuxcs o0ecneunBaeTcs CleIyIIUMUA y4eOHO-METOINYECKUMU

MaTcpuaiaMu:

1. YkazaHusMu B pabouelt mporpamme no aucuuringe (m.4.1.)

2. JleximoHHBIE MaTepUaiIbl B COCTaBe y4eOHO-METOJMUECKOr0 KOMIUIEKCA 10 AUCIUIIIUHE

3. 3amaHUsMU M METOJIMYECKMMH PEKOMEHJAIMSIMU IO OpraHU3alud CaMOCTOSATEIbHOH pPabOThI
00yYaroImuxcs B COCTaBe y4eOHO-METOANYECKOI0 KOMITJIEKCa MO JUCIUIUIMHE.

4. T'moccapuem no JUCHUUIUIMHE B COCTaBe y4eOHO-METOJUYECKOr0 KOMIUIEKCA M0 AUCIUIIINHE.
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Pa3znen 5. ®oHa OLIEHOYHBIX CPEICTB /AJIsl MPOBEIEHUS TEKYIero KOHTPOJISl U MPOMEKYTOYHOM
arTecTalMy 00yYAKO M XCS

Don0  oYyeHouHvIX  cpedcm8  No  QucCyuniuHe  npeocmaesnsem  coOou  COB0OKYNHOCHb
KOHMPONUPYIOWUX — MAMepUuaios  npeoOHA3HAYeHHblX Ol UBMEPEeHUs  YPOBHA — OOCHMUNCEHUs
00YYaAOWUMUCS YCMAHOBIEHHBIX pe3yabmamos obpazosamenvhol npoepammvl. POC no oucyuniume
UCNONb3YeMCL  NpU  NPOBeOeHUU  ONEepamusHO20 KOHMPOISL U NPOMENCYMOUHOU ammecmayuu
obyuarowuxcs. Tpebosanus k cmpykmype u cooepocanuio @OC oucyuniuHvl peciameHmupyomcs
Tonoocenuem o ¢ponoe oyeHoUHbIX MAMEPUAIO8 No NPOSPAMMAM BbICULE20 0OPA308AHUA — NPOSPAMMAM
bakanagpuama, mMacucmpamypul.

5.1. IlacnopT ¢oHIa OLIEHOYHBIX CPEICTB
Ounas ¢gopma 00yueHus (MOJTHBIH CPOK)

OueHoYHbIE CPeACTBA
Kon
KonTposmpyembie pa3aeibl HHHKATOpa
Ne 13 (JI3, | lpaxkr. U
(TeMbI) JTUCHUIJIMHBI J CPO
C3) IMoar. JeCKpUNTOpa
MOCTHIKEHUSI
KOMIIEeTeH M
1 2 3 4 5 6 7
['ocTrHUYHAS UHIYCTPHS B
TPYKT BPEMEHHOT BU
; fyy;cng;;: COBPEMEHHOTO CepBHCa WLl OTTK- 1.1
1| OcobenmocTa (yHKUIMOHMpPOBaHYs vo vo YO | IPB | HMI-TIK-51
1 WJI-1 TIK- 9.1
OpraHu3alii FOCTHHUYHOTO
OusHeca
CymHOCTh ¥ KJTacch(pUKaIHs WJ-3 OIIK- 1.1
2 | rocTuHMYHOTO X037CTBA YO YO YO [IPB | MA-3IIK-51
WJ1-3 TIK- 9.1
OpraHu3anus ¥ TeXHOJIOTUs WJ1-5 OTIK- 1.1
3 | paboThI CiTy)OBI IpHUEMa U YO YO YO IIPB | UA-5TIK-5.1
pa3MeIieHus rocten UA-5 K- 9.1
OpraHu3anus U TEXHOJIOTUs WJ1-7 OTIK- 1.1
4 | o0Ocimy>XHBaHUS TOCTUHUYHOTO YO IIPB I[IPB | [IPB | WUA-7IK-5.1
bonza WJ-7 K- 9.1
OpraHu3anys ¥ MJIaHUPOBaHUE WJ1-9 OIK- 1.1
S | MpoM3BOJICTBA HA MPEANPUATHUAX YO YO YO IIPB | HA-9TIK-5.1
TOCTUHUYHOTO XO3sCTBA UA-9 K- 9.1
OpraHu3anus MaTepraIbHO- WJI-11 OIK- 1.1
6 | TEXHHYECKOro 00eCIIeueHUs YO YO YO I[IPB | MAO-11IIK-5.1
TOCTUHUYHOTO XO3sICTBa NA-11TIK-9.1
Opranu3anus 1 TeXHOJIOTHS WA-7OIIK- 1.1
/ NPEJOCTABIICHUS TOTIOJIHUTEITBHBIX YO 1IPB IiPB | 1IPB gﬁ; gi 31
YCIIYT B TOCTUHUIIE
BuyTpudupmeHHOE MIIaHUPOBAHHE UA-11 OIK- 1.1
8 | roctuamunOrO X037IICTBA. YO YO YO IPB | MI-111IK-5.1
Na-11TIK- 9.1

13



3aounas ¢popma obyuenus (IMoJIHbII CPOK, YcKkopeHHOoe o0yueHne Ha 6a3e CIIO u 6a3e BO)

OueHo4YHbIE CPeICTBA
Kon
e KoutpoJsnpyemsbie pa3ieibl 113 (13, | Mpax. HHAUKATOPA U
(TeMbI) TUCHUIJIMHBI J CPO AECKpUITOpA
C3) Honar.
AOCTHIKEHUSI
KOMIIETEHIIH i
1 2 3 4 5 6 7
['ocTiHUYHAS UHIYCTPUS B
TPYKT BPEMCHHOT BH
; fy}g(Hg;}: COBPEMEHHOT'O CEpBHUCa W1 OIK- 1.1
1 YO IIPB | WJ-11K-5.1 UJ-1
OcobenHoctr (yHKIMOHUPOBAHUS K- 9.1
OpraHu3aIii TOCTHHUYHOTO
OuzHeca
CyIHOCTh ¥ Ki1acCH(pHKALHs /-3 OIK- 1.1
2 | FOCTMHMYHOTO X03sHCTBA YO [PB | MA-3 K- 5.1 1]1-3
IK- 9.1
Opranu3zanust 1 TEXHOJIOTHS WJI-5 OIK- 1.1
3 | paboThI i1y kOBl TpHUEeMa U YO YO | IIPB | UA-5 K- 5.1 UJ-5
pasMeleHts rocTell IK-9.1
Opraau3anus U TEXHOJIOTHS WJI-7 OIIK- 1.1
4 | oOcmy>XUBaHUSI TOCTUHUYHOTO YO YO I1PB | WUa-7 IIK- 5.1 UJ-7
q)OHﬂa TIK- 9.1
Opranuzanus v IiaHupOBaHUE Na-9 OIK- 1.1
S | IpOM3BOICTBA HA MPEAIPUITHIX YO YO | IIPB | UA-9IIK- 5.1 UO-9
FOCTUHUYHOTO X03sicTBa TK-9.1
Opranu3zanusi MaTepuaibHO- W-11 OTK- 1.1
6 | TEXHUYECKOT0 00eCIEeUeHUS YO YO IIPB | UJ-11 K- 5.1 U1-
FOCTMHHYHOT'O XO3HCTBA 11 TIK-9.1
Opraau3anus 1 TEXHOJIOTHS WJI-7 OTTK- 1.1
7 | IpEAOCTABICHHS IIPB | WUa-7 IK- 5.1 UJ1-7
JOTIOTHUTEIBHBIX YCIIYT B K- 9.1
TOCTHHHIIC
Buyrpudupmennoe UJ-11 OIK- 1.1
8 | nulaHupoBaHHE TOCTUHUYHOTO IIPB | UA-111IK- 5.1 UA-
X03AHCTBa. I1TIK-9.1

YcaoBHbIe 0003HaYeHNS OLEeHOYHBIX cpeacTB (Ctoadus 3, 4, 5):

YO — yctubiii (poHTaNBHBINA, UHANBUYAbHBIN, KOMOMHUPOBAHHBIN) OIIPOC;

IIPB —npoBepka pedepaToB, OTYETOB, PELEH3UH, aHHOTAlMH, KOHCIEKTOB, TIpaduyecKoro
MaTepHuaa, 3¢ce, IEPEBOJIOB, PEIICHUH 3aJaH!H, BBIIIOJHEHHBIX 3a/1aHUH B JIEKTPOHHOM BH/JIE U T.1I.
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5.2. OueHo4yHbIe CPeACTBA TEKYIIEro KOHTPOJIs

IlepeyeHb NpakTHYECKHUX (CEMMHAPCKUX) 3aaHU I

Tema Ne 3: «Opranusamnusi M TeXHOJOTHsI pa00ThI CJIYKObI IPHEMa U Pa3MelleHUs TocTei»

Leab — u3yunTh MOPSAIOK OpraHu3aiuu U odopmieHus: pabodero mecra ciaykObl mpuema u
pa3MelICHUs

Conep:xxanue padoOThI: OpraHU30BaTh U OQOPMUTH pabouee MecTo CIyKObl IpHeMa u
pa3sMelIeHHs] B COOTBETCTBUU C 3aJaHHBIMU TPEOOBaHUSAMU

Teopernueckas 4acThb:

Cayx0a mnpuemMa M pa3MEUICHHs [JOJDKHA HAXOAUTbCA B  BECTUOIOJIE TOCTUHHUIBI B
HETOCPEACTBEHHON OMM30cTH OT BXoja. Pabounm mectom OonbimmHcTBa coTpyauukoB CIIuP sBnsercs
CTO¥Ka — pecentH (reception).

TpaguoHHOE M IPUBBIYHOE MECTO CTOMKHM — cCli€Ba OT BXOJa B XOJUI, OJHAKO OHA MOJKET
pacrosaraTbCsi ¥ CIpasa, U HEIOCPEACTBEHHO HAIIPOTUB BX0Aa. Bee 3T0 nmpuemieMo u A0IMyCTUMO, €CIIU
c00JII0/1at0TCSl OCHOBHBIE TTpaBuUJIa;

* CTOIKa JOJKHA PacnojaraTbCs TAKMM 00pa3oM OTHOCUTENIBHO BXO0Ja, YTOOBI Yy COTPYJHHKOB
CITy>KOBI ObLTa OeCIpensTCTBEHHAs! BO3MOXKHOCTD BUIETh BCEX BXOSAIINX M BBIXOASAIINX M3 TOCTUHUIIBI;

* CTOIiKa JOJDKHA pacriojlaraThCsl MEXIY LEHTPaJIbHBIM BXOJOM TOCTUHMLBI U JU(TaMU TaKUM
00pa30oMm, 4TOObI CO CTOMKU COTPYAHHUK MOT BHJIETh BECH IIYTh I'OCTS OT MOMEHTA BXOJa B TOCTUHUILY 110
MOMEHTa BX0/1a B TU(T UIH HOMED.

Pabora 3a crTostueil cToliko# sBnsieTcs Hanbosee pacnpocTpaneHHOU. [Ipu 3TOM croiika 1omKHa
ObITh 000PYIOBaHA CIEAYIOUIMMHU YCTPOHCTBAMU:

1. nepcoHanbHBIM KOMIBIOTEPOM C YCTAHOBJIEHHBIM Ha HEM INPOrpaMMHBIM OOeclie4eHueM s

ynpasnenus roctuauiei (ACY);
2. TPHHTEPOM, KCEPOKCOM, CKAaHEPOM;

3. aBTOpPM3AIMOHHOW MAIIMHOW JUI MPOKaTa KPEIUTHBIX KapT, KOTOPHIE MPEIOCTABISAIOTCS OaHKaMH,
BBIITYCKAIOIMMHU U 00CITY>KMBAIOIIMMH KPEIUTHBIE KapThl;

4. SIEeKTPUYECKUMH MPOKATHBIMU MAITUHAMU TSI CO3/IaHUS KOMTUH TUTACTUKOBBIX KPEIUTHBIX KapT;

5. TepMHUHAIOM AJIs CO3aHUS NEKTPOHHBIX KIIIOUEH PU HATMYUHU B TOCTHHHUIIE AIEKTPOHHBIX 3aMKOB;
6. JeTeKTOpoM AJisi MPOCMOTpa JICHET;

7. KaNbKyJIsTOPOM, XKellaTeIbHO MevaTaroluil Ha OyMmare Bce NIEeHCTBUS U pE3yNbTaT;

8. 1mdpoBoit MHOrOKaHATLHOU TeIe(POHHON CTAHITUCH,

9. KKM unu KoM I HAINYHBIX JEHET

3agaum:
1. [IpoBecTn mpeABapUTENBHYIO MOArOTOBKY K IPAaKTHYECKOMY 3aHATHIO, KOTOpas

BKJIIOYAcCT:

- TIpopaboOTKy yueOHOro MaTepuana, M3JI0)KEHHOTO B JIEKIUSX;

- O3HAKOMJIEHUE C PEKOMEHI0BAHHOW JIMTEPATYPOH;

- pacCMOTpPEHME COOTBETCTBYIOLIEro Marepuasna B MIHTepHeTe u npecce;

2. BHuMaTensHO H3y4UTh CTaHIAPTHOE 00OPYIOBaHUE CTOMKH reception.

KoHnTpoJbHbIE BONIPOCHI
1. HazoBute ¢yHKIIMOHATBHBIE 00S3aHHOCTH COTPYAHHKA CITY>KOBI TpHEMa U Pa3MEIlEeHHUS.
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2. [lepeunciiure yCTPOWCTBA, COCTABIISIIONIME CTAaHIAPTHOE OOOpYJAOBaHHE  CTOMKH
reception.

3. Kakne ¢QyHKIMM BBITIONHSET aBTOpPW3AIIMOHHAS MallMHA (TEeMHHAI) I IpoKaTa
0aHKOBCKUX KapT?

4. N3 kakux cooOpaxkeHHi BbICOTa CTOMKHU reception cO CTOPOHBI TOCTS JIEIAaeTCs BBILIE Ha
10 — 15 cM. 110 CpaBHEHUIO C BHICOTOW CTOMKH CO CTOPOHBI COTPYAHUKA?

o. Kak pacmndpossiBactcs HazBanue «POS — repmuHam»?

Tema Ne 4: «Oprann3zanusi 1 TEXHOJIOTUsI 00CTY;KMBAHUS TOCTUHUYHOTO (POHIA)

Tema npakTHyeckoi paboThI:
«Cocmasnenue 2pagukos epixooa Ha pabomy nHO3MANCHO20 NEPCOHANAY

Iens mpakTUUECKON PabOTHI:

"HAYYUTHCA COCTABIATH rpaduMKu BbIXOJA HA PabOTy MOATAKHOTO TMEpCOHajla B 3aBUCUMOCTH OT
KaTeropuH 1 KOJIMYECTBO HOMEPOB B TOCTUHMUIIE;

pa3BuTHE OOIIMX KOMIIETEHIIUNA IO OpraHu3ali COOCTBEHHOM AESATEIHHOCTH, BEIOOPY THIIOBBIX
METOJIOB M CIIOCOOOB BBITIOJIHEHHUS TPO(ECCHOHATBHBIX 3a]1a4, OLIEHKE UX 3(PPEKTUBHOCTH U KAYECTBA;

BOCIIMTAHUE OTBETCTBEHHOCTH 3a PE3YyJIbTAT BBIIIOJIHEHUS 3aJaHUM.

OO6mIre TeOpeTHIEeCKUe CBEICHUS

Ecmu roBoputh 000OIEHHO, B IIEJIOM, TO B OOJIBIIMHCTBE BBICOKOKJIACCHBIX OTEJNCH ITaHHOE
noipa3jielicHue padoTaeT KPYrJible CYTKH B TpU CMEHBI. KIIMEHTHI Takux oTeliei B JI000e BpeMsi CyTOK
HE OCTaroTcs 0e3 BHUMaHWMs. B pa3inuuHbIX OTENSIX BpeMs Havajla M KOHIA pa0OThI TOW MM MHOH CMEHBI
MOKET OBITh pasHbiM. Ho, kak mpaBmio, rpaduku padOThl CMEH OTJIMYAIOTCS He3HaduTeNnbHO. Yarne
BCETO ATO CJICAYIONINE BAPHAHTHI:

1-s cmeHa 2-s CMeHa 3-s1 cMeHa
(YTpeHHSIsI UM MHAUe THEBHAS) (BeuepHsis) (HOUHAasT)

¢ 7.00 mo 15.30 ¢ 13.00 mo 21.30 ¢ 21.30 mo 7.00
¢ 8.30 10 17.30 ¢ 14.00 o 22.00 ¢ 22.00 o 8.30
¢ 7.00 no 16.00 ¢ 14.00 no 22.30 ¢ 22.30 no 7.00

Bo3MoxHBI 1 apyrue BapuaHTbl ¢ HeOonbiioi auddepenunarmein. Takol rpaduk mo3BosseT
OCYIIIECTBIISITh «OECIIOBHBIM CEPBHUC», T. €. IUIaBHBIN Mepexoj] OT CMeHbl K cMeHe. Bce mepepaboTku,
CBEPXYPOUHbIE Yachl YUUTHIBAIOTCS M COOTBETCTBYIOLIMM 0Opa3oM orutauuBaroTcs. JlaHHBIN rpaduk
BbIXO/1a Ha paboTy B OOJbIIEH CTENEHU OTHOCUTCS K paboTe rOpHMYHBIX. ['padmku pabOThHl Ipyrux
COTPY/AHUKOB MOJpa3IeJIeHHs] UMEIOT CBOIO CHENU(UKY U MOTYT BapbUPOBATHCS.

OdeHb BakHO, 4TOOBI IpaUKH BbIXOJa Ha pabOTy COCTaBISJIUCH CBOEBPEMEHHO, B Hcale B
CepeiMHEe TEKYILIEro Mecslia COTPYJHHKH yXe JOJDKHBI 3HAaTh CBOM rpaduk paboOThl Ha CIEIYIOLIUH
Mmecsl. B 3ToM cnydae OHM HMMEIOT BO3MOXKHOCTh IUIAHMpPOBAaTh CBOE pabodee M CBOOOAHOE BpeMS.
CocraBnenue rpadukoB BbIXOJa Ha pabOTy HEMPOCTOE JEJ0, MOCKOJIbKY PYKOBOIAMTENIO HEOOXOAUMO
KOMOMHHMpOBATh U Yepe/oBaTh HE TOJbKO MO3UIMHU CIY)XKAllMX, HO U BpeMs HX BBIXOJa Ha paboTy,
BBIXOAHBIE THH W T. A. Kak u B ciyxOe mpuema M pasmenieHus, B ciayxOe Housekeeping mmpoko
npuMeHsieTcss  cuctema B3ammosamensiemoctn  (Polivalense). HoBuuok mpoXoauT mMepeKpecTHOE
o0yyeHHe (KpocC-TPEeHUHTH) B paMKaxX CBOETo MOJpa3/ieIeHus, U B UTOTe OBJIa/IeBaeT BCEMH HABBIKAMHU,
HEOOXOIUMBIMHU ISl 00CTY>KUBaHUS KIIMEHTOB B CBOEM OTZele. DTO JIeNaeTcs A TOro, YTOOBI:

3aMEHHUTh IpPU HEOOXOJUMOCTH OTCYTCTBYIOIIETO COTPYIHHMKA JPYTUM, YTOOBI COTPYAHUK
pohecCHOHANIBHO Pa3BUBAJICS, HE TEPSUI CO BpEMEHEM IOJyUeHHbIE 3HAHNUS U HaBBIKU;
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W3MEHHUTh MHEHHE OTJCNIbHBIX COTPYJAHHUKOB O HEOOBEKTUBHOCTH U HECIPABEIIMBOCTU B
pacnpenenennn oobema paboT, ICKOPEHUTh 3aBUCTh B KOJJIEKTUBE U T. 11.;

MUHUMHU3HPOBATH BO3MOXKHBIE 37I0YTIOTPEOICHHS B CITYKOE.

IIpu cocraBiaenuu rpapukoB BbIXOJa Ha pabOTy HEOOXOAMMO YUUTHIBATh MOXKEIAHUS H
MPEIOYTEHUSI COTPYAHUKOB CIY)KOBI TIO TMOBOAY pabodero pacmnucaHus, BBIXOJHBIX IHEH, a Takke
OUYepEe/IHBIX OTIIYCKOB, TaK KakK B CIIy>kOe TpyZAsTcs 1mo Oojbllel 4acTH >KeHIIMHbI. MHOoraa He ynaercs
YIOBJICTBOPUTH BCE MPOCHOBI COTPYAHUKOB M TOT/A PYKOBOJMUTEIh COCTABISCT PACIUCAHUE PAOOTHI
MOJYMHEHHBIX B COOTBETCTBUHU C MPOU3BOJCTBEHHONW HEOOXOIUMOCTBIO M MHTEpEcaMH MpPEIIpHUSITHSL.
D10 B O0bBINEH CTETICHH KacaeTCsl OUYepPEIHBIX OTIMYCKOB. [lockombKy rocTHHUIA paboTaeT 6ecrpepbIBHO
BECh TIOJl, YIOBJETBOPUTh MU IMPEAOCTaBUTh OTIYCK B JIETHEE BpEMS BCEM COTPYIHHKaM He
MPEJICTABISIETCS BO3MOXHBIM. PyKOBOJIUTENb JOHKEH THOKO MOJXOMUTh K JAaHHBIM MpoOiemMaM u
CTapaThCs MAKCUMAJIBbHO YYHTHIBATh MHTEPECHl MPEANpUATUS U chayxamux. MHorma cpeau mepcoHaia
CIIy’)kObI BO3HHUKAET HEOOXOAMMOCThH IMOMEHSTHCS CMEHAMH APYr C JAPYrOM WM BBIXOIHBIMH JTHSIMH.
Takue 3ameHbl BO3MOXHBI TOJIBKO TMPU HAJTUYMM HUCBMEHHOIO 3asBIIEHUS, CBOEBPEMEHHO
COCTaBJICHHOTO JAHHBIMU COTPYIHUKAMH HA UMS PYKOBOJIUTEIS CITYKOBI.

I'paduku BrIxo/1a Ha paboTy nmepcoHana ciyx0b1 AXC 10KHBI BRIBEITUBATHCS B OPUCE CITYKOBI.

ConepkaHue U MOCIeI0BATEIHbHOCTD BBIMOTHCHHUS 33/IaHUN

1. 3anucaTh HOMEp MPAKTUYECKON pabOThI, TEMY U 1I€JIb PaOOTHI.

2.BBINIOJIHATE TUCEMEHHO 33JIaHUE.

3.Caenatpb BBIBOJI IO paboTe.

4.1ToAroTOBUTHCS K YCTHOMY OTBETY Ha KOHTPOJIBHBIE BOIIPOCHI.

3aoanue

1. U3yunthk nHDOpMAILIHIO O pacrpeiesicHue paOOTHUKOB B 3aBUCUMOCTH OT KOJIMYECTBA HOMEPOB
U KaTerOpuH rOCTUHUIIE.

2. 1o moy4eHHBIM TaHHBIM CIeNaTh TpaduK padOThl TOPHUIHBIX.

3. ApryMeHTUpOBaTh OTBET.

KoHTposbHbIE BOITPOCHI

1. Ot yero 3aBUCUT KOJIMYECTBO TOPHUYHBIX B TOCTUHHUIIE.

2. HazoBute mpumepHbIi rpaduk pabdOThl TOPHHUYHBIX B TOCTHHHUIIE C HamosiHseMocThio 100
HOMEPOB.

3. KTo maer 3amaHue ropHUIHOM.

4. Kakue TOKyMEHTBI PerIaMeHTUPYIOT IPOBEPKY KAYeCTBO YOOPKH.

Tema Ne S: «Opranuzaunust ¥ NJIAHUPOBAHHE NPOU3BOACTBA HA MPEANPHUATUSIX TOCTHHHYHOIO

X03SIHCTBa»

«llooecomoska unghopmayuonHol nanku 0as 20cmeui»

[lenb npakTuyeckoil paboTHI:

chopMHpOBaTh YMEHHME IOATOTOBKM HWH(MOPMALMOHHBIX MANOK JJIsI TOCTEH pa3InYHOIo
COJIepKaHuUs;

pa3BUTHE OOIIMX KOMIIETEHLUI MO0 OpraHu3anuy cOOCTBEHHOH JesTeIbHOCTH, BHIOOPY THIIOBBIX
METOJIOB U CITIOCOOOB BBIMTOJIHEHHUS TPO(ECCHOHATIBHBIX 3aJa4, OLIEHKE UX 3(PPEKTUBHOCTU U KaYECTBa;

BOCIIMTAHHE OTBETCTBEHHOCTH 32 PE3YJIbTAT BHIIOJHEHUS 3aJaHUH.

OO6mIre TeopeTHIEeCKUe CBEICHUS

HNudopmanmonnas nanka (Guest's Information Folder) mo3Bonisier kiaueHTy 4yBCTBOBaTh ceOs B
roctuHule Oojee yBepeHHO. Marepuainbl, U3 KOTOPBIX H3TOTOBJIEHbI MH(GOPMAIMOHHBIE MANKH, UX
colepKaHWe MOTYT OBbITh caMbIMH  pa3HOOOpasHBIMH. BcTpewaroTcs — goporue  KoXaHble
MH(OpPMalMOHHBIE TMAlKH, IJIACTUKOBBIE, a TAK)KE BBINOJIHEHHbIE U3 TUIOTHONW Oymaru U kaptoHa. Tak
xKe, Kak (popMeHHast oJieKa MepcoHaia, OJaHKU MEHIO, BBIBECKU, TAOJMUYKU, yKa3aTeId B FOCTHHMIIE,
Tak ¥ HH(GOPMALMOHHbIE MANKHU JO0JKHBI OBITh GUPMEHHO O(POPMIICHBI.

WNudopmanronHas mamnka Jjas ToCTei J0JDKHA BBITISAECTh SCTETUYHO, BBI3BIBAThH KEJaHHE B3STh
€€ B PYKHU U O3HAaKOMUTKCS C COK-pKaHHeM. B mpoTHUBHOM ciiyyae, COKOHOMUB Ha 3TOM CTaThe pacXooB,
HE yIuBJIsiiiTech, ecnu Bamum roctu OyiyT HCIIONB30BaTh MEYATHYIO MPOAYKIMIO HE 110 HA3HAYEHHUIO.
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I/IH(bOpMaL[I/IOHHaSI I1arkKa ajis rocreu AOJIDKHA HAXOAUTHCA B KaKAOM HOMCPEC HAa BUAHOM MCCTC U
00s13aTeIBHO PAJIOM C Tele(oHOM.
COI[CD)KaHI/Ie 1 IOCJIC€A0BATCIABbHOCTH BBHINIOJTHCHUA SaIIaHI/Iﬁ

1. Banmcate HOMEp NPAKTUUYECKOI pabOTHI, TEMY U 1IEeTb pabOTHI.
2.BEINOIHUTE 3a7aHueE

3.CaenaTh BBIBOJ IO paboTe.

4.I1oArOTOBUTHCS K YCTHOMY OTBETY Ha KOHTPOJIbHBIE BOIIPOCHI.

3aoanue
1. Ha ocHOBaHMM TOJTOTOBIEHHOTO MaTepuayia pa3padoTarh Manky s rocTeil BHIOpaHHOU
TOCTHUHULIBL.

KoHTposbHbIE BOIIPOCH

1.Yto BBI 3HaeTE 00 MHPOPMALIMOHHOM MaIKe A7 ToCcTei?

2.Jlouemy Tak Ba)KHO MPUCYTCTBUE JIOTOTHNA (OpeHIa MpeanpusaTHs) Ha MONUTrpadUuecKord H
CYBEHUPHOM MPOIYKLIUHU OTes?

Pexomenyemas nutepatypa

Tumoxuna T.Jl. «Opranuzauus aJIMHUHUCTPATUBHO-XO3SUCTBEHHOW CIIy>KObl TOCTHHHIIBL:
yueOHOoe ocooue».

Tema Ne 6: «Opranuzanus MaTepuaaIbHO-TEXHHYECKOro o0ecne4eHusl TOCTHHUYHOIO X03SHCTBAa»

«IIpomusonosicapras bezonacnocms npu npogedeHuu YoopouHvlx pabom 8 20CMUHUYHBIX
HoMepax»

Lenb npakTH4ecKkoil paboThI:

[103HAaKOMUTBCS C MpPAaBUJIAMM TEXHMKH O€30IaCHOCTH INPH HPOBEIEHUHM YOOPOYHBIX paboT B
TOCTUHULIE

[lpa3BuTHEe OOMMX KOMIETEHUUH 110 OpraHu3alud COOCTBEHHOM JEsATEIbHOCTH, BBIOOPY
TUIIOBBIX METOZOB U CHOCOOOB BBIMTOJHEHHS MPO(ECCHOHAIBHBIX 3ajad, OleHKe UX 3()(HEKTUBHOCTH U
Ka4yecTBa,

(] BOCIUTaHHE OTBETCTBEHHOCTH 3a PE3YyJIbTAT BBHIIIOJHEHUS 3aJaHH.

OO1u11e TeopeTHYecKue CBEICHUS

[IpaBuiia TeXHUKHM 0€30MACHOCTHU IPU MPOBEACHUHN YOOPOUHBIX padOT B TOCTUHUIIE

Otenb ocHamieH OOJBIIMM KOJMYECTBOM pa3IMYHOrO 00OpynOBaHMS M HUMyllecTBa. B Hem
paboTaeT 3HAUYUTEIBHOE KOJIMYECTBO OOCITYKMBAIOLIEro NEpCcOHaNa, MPOUCXOAMUT IOCTOSHHAs CMEHa
NPOXXKHUBAIOLIMX. MIMEHHO MOATOMY BONpOCaM OXpaHbl TpyJda U TEXHUKU O€30MacHOCTH B TOCTUHHIIAX
ynensiercst 0oJpllioe BHUMaHue. PaOOTHUKHM OTeNsl TOMYCKaloTCsl K paboTe TONBKO MOCIE MPOXOKACHUS
MHCTPYKTaXka I0 TEeXHHKe Oe30MacHOCTH. BupamMu HMHCTpyKTaka SIBISICTCS BBOJIHBIM, NEpBHUYHBIH,
ITOBTOPHBIN, BHEIIJIAHOBBIN, TEKYIIUH.

Korna ropanynas youpaetr Homepa HY>KHO MPEX/Jie BCEro nepes BiIakHOW yOOpKOM MPOBEPUTH B
KaKOM COCTOSTHUM €CTb 3JIEKTPOILIHYPBI. DJIEKTPUUECKUN TOK MpEeACTaBIseT OOJBIIYI0 ONAaCHOCTh JJIs
JKU3HU U 3710pOBbs uesoBeka. [lopakeHue 3JeKTpuueckuM TOKOM Yallle BCETro MPOUCXOIUT B PE3ysbTaTe:
CIIy4ailHOrO NPUKOCHOBEHHS K OTKPBITHIM TOKOBEIYIIMM YacTsIM, HaXOASIIMMCS TOJ HalpsDKEHUEM;
NIOSIBJICHUS HANpsDKEHUS B Pe3yJbTaTe MOBPEXKICHUS M30JALMN HA HAPYKHBIX METAUIMUECKHUX YacTIX
JEKTPOYCTAaHOBOK;  HEKAaUYEeCTBEHHOTO  3a3eMJICHMSI WM 3aHYJCHHs  3JeKTpooOOpYHIOBaHUS;
HEYJIOBJIIETBOPUTEIBHOTO OIPAXk/I€HUsI TOKOBEAYIIIUX YaCTEN YCTAHOBKHU OT CIIYy4alHOIO IPUKOCHOBEHUS;
BBITIOJTHEHHST PabOT Ha paclpeAeIUTEeNbHBIX YCTPONCTBAX 0€3 CHATHSI HANPsDKEHUS M 0€3 COOMIoaeHUs
HEoOX0IUMBIX Mep Oe3omacHocTH. K TeXxHHYeckuM crmocob0aMm M CpelcTBaM 3alllUThl OT MOPaKEHHS
TOKOM OTHOCATCS: H3OJISIIMSI TOKOBEAYIIMX YacTed; 3alUTHOE 3a3eMJICHUE, 3aHYJIeHME; 3allluTHOE
OTKJIIOYEHHE; OTPaKJIAIOMIUN YCTPOMCTBO; MperynpennTeNbHas CUTHATU3alMs, 3HaKW Oe30IacHOCTH,
cpeactBa 3amuThl U ap.. K paboTe ¢ 31MeKTpoycTaHOBKaMHU JOIyCKAIOTCS JUIAa He Moioxe 18 rer,
IpOILEAIINe UHCTPYKTAX M OoOyueHHe Oe30macHbIM IpuUeMaM TpyJa, KOTOpble MOATBEPAMIN 3HAHUE
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npaBuiI 0€30MaCHOCTH B OTHOIICHUH BBIMOJHAEMON paOOThI U MPOLISAIINE HHCTPYKTAX 110 3aHUMAEeMOi
JIOJDKHOCTH.

Cnenyer Takke OTMETHUTh, YTO B OTEJIE NPHUKA30M JUPEKTOpa M3 4YHUCIA CIELUAIbHO
HOATOTOBJICHHOTO 3JIEKTPOMEXaHMUYECKOr0 IepcoHajla Ha3HadaeTcs JIMIO, OTBETCTBEHHOE 3a olIee
COCTOSIHME 3JIEKTPOXO035ICTBA OTEI.

OTBETCTBEHHBIMHM 3a OKa3aHUE IIEPBOM MOMOIIM HAa3HAYCHBI [EKYPHbIE aAJMHUHHCTPATOPHI
CJ'Iy)K6BI OXpaHbl, CTapmKxC TOpPHUYHBIC, AAMHHUCTPATOPLI IIPpUCMa U Pa3MCUICHUA TOCTEH.
OTBeTCTBEHHBIMH 3a 3Bakyanuio npu noxkape u UC Ha3HaueHbI cTapiiie TOPHUYHBIC, TOPHUYHBIC,
JEeXKypHBIE aIMUHUCTPATOPEI.

OTBETCTBEHHBIH 3a IMOXKapHYI O0E30IacHOCTh NMPOXOAUT OOyYeHHE OJMH pa3 B TPH roja B
CHeLMATU3UPOBAHHON opranu3anuu. OOCITyKMBAIOLUIMH MEPCOHAT TOCTHHMIBI O0y4yaercs MOXKapHO-
TEXHHYECKOMY MHHUMYMY B oObeMe 3HaHMH TpeOOBaHMII HOPMAaTHBHBIX IIPaBOBBIX aKTOB,
periIaMeHTHPYIOIUX MOXKapHYI0 0€30IMacCHOCTh B YaCTH MPOTUBOIMOXKAPHOTO PEKUMA, a TAKKE MPUEMOB
U JICHCTBUIl TpPH BO3HHUKHOBEHHWH MOXAapa B TOCTHHUIIE, IMO3BOJISIOMIMX BHIPAa0OTaTh MPAKTUYECKUE
HaBBIKU 110 IPEIYIPEKICHUIO TI0XKapa, CIACCHUIO KHU3HH, 3/J0POBbS JIIOJICH U UMYIIECTBA MPH TOXKApE.

CoTpynHUKH gomycKaroTcsi K padote Ha OOBEKTe TONBKO MOCIE MPOXOKIACHUS 00ydeHUsI Mepam
N0’KapHOW OE€30MaCHOCTH.

OTBeTCTBEHHBIH 32 TOXKAPHYIO OE30MaCHOCTh 00s3aH:

e Crnenute 3a coOMIOEHMEM NPaBUI MOXKApHOW O€30macHOCTH, OOCIYKUBAIOIIKUM IEPCOHAIOM

I'OCTHHHUIIBI,

e BrimonHATh mpennucaHusi, MOCTAHOBICHUS M WHBbIE 3aKOHHBIE TPeOOBAHMS JOJKHOCTHBIX JIUI]
MOKapHOU OXpaHbl;

e Pa3pabareiBaTh U OCYIIECTBISATH MEPHI MO0 00ECTICUCHUIO TTOXKAPHON 0€30MacCHOCTH 3aHUs;

e IIpoBoauTh npoduiiakTUYECKy0 paboTy MO MOXKAPHOM OE30MACHOCTH B MOMEIIEHUAX TOCTUHUIBL,
IPOTUBOIIOXKAPHYIO IPOMAraHay Cpeau OOCIYyKHMBAIOIIETO IEPCOHANA, a Takke o0ydaTb NepCcOoHAN
MepaM MoKapHOH 0€30MacHOCTH TI0 IPOTrpaMMaM IMPOTUBOIIOKAPHOTO HHCTPYKTAXKA;

° Coz[epncaTb B HCIIPABHOM COCTOAHHMU CUCTEMBI U CPCACTBA HpOTHBOHO)I(apHOﬁ 3alllUThl, BKJIO4Yasd
MEPBUYHBIC CPCACTBA TYHICHUSA ITOKAPOB, HEC NOMYCKATh UX MCIIOJIB30BAHUA HC 110 HA3HAYCHHIO,

e Okxa3spIBaTh COJACHCTBHE MOKApPHOM OXpaHE MpU TYIIEHWU IOXKApOB, YCTAHOBIEHUU TNPUYUH U
YCJIOBHﬁ HNX BO3HUKHOBCHHUA W PaA3BUTHUA, a4 TAKKC IIPU BBIABJICHUU JIMI, BUHOBHBIX B HAPYHMICHUU
TpeOoBaHUl MOXkapHOI 0€301aCHOCTH ¥ BO3HUKHOBEHHH 10KAPOB;

e (OOecneunBaTh JOCTYI JOJKHOCTHBIM JIMIIAM IIOKapHOW OXpaHbl IPU OCYIIECTBIEHUU HMHU
CIIy’keOHBIX 003aHHOCTEH Ha TEPPUTOPUU U B IIOMEIIEHUSAX TOCTUHUIIBI;

e IlpenocraBiasaTh M0 TpPeOOBAHUIO AOKHOCTHBIX JHI ['OCyTapCTBEHHOrO MOXAapHOTO HAaI30pa,
CITY>OBI CBEICHHS M JIOKYMEHTBI O COCTOSTHUH TTOKapHON 0€30MaCHOCTH B TOCTHHHIIE;

e HesamennurensHo coo0mmaTe B MOXKAPHYIO OXPaHy O BO3HUKIIKX OXKapax.

OTBeTCTBEHHBIN 32 MOKAPHYIO0 0€30MaCHOCTh B TOCTUHUIIE 00ECTIeYNBAET:
o Hanuuue Tabnuuex ¢ HoMepoM TeraeoHa AJi BbI30Ba MOKAPHON OXPAHbI B IOMEIICHUSIX TOCTUHUIIBI;

e HcnpaBHOEe COCTOSHHE 3HAKOB TOXKAPHOW O€30MacHOCTH, B TOM YHCIIE O003HAYAMONIUX ITyTH
OBaKyalluH U 3BAKYAlIUOHHBIC BBIXOAbI;

e Hanuune maMsTOK IO CO6J'IIO,Z[CHI/IIO IIpaBUJI HO)K&pHOﬁ 0C30I1aCHOCTH B HOMCEpax roCTUHUIIBI;

o I/ICHpaBHOC COCTOSIHHUEC CUCTEM U CPCICTB HpOTHBOHO)KapHOﬁ 3allUThl TOCTUHUIIBI;
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e OcHalleHue MOMENICHUH OTHETYIIUTENIMUA IO HOpMaM, MPeAyCMOTPEeHHBIMU TpuiiokeHussMu Ne 1 u
2 [IpaBu1 MPOTUBOMOKAPHOTO PEKUMA.

CozieprkaHue U OCJIE0BATEILHOCTD BBIIOJHEHUS 3aJaHUN

1. Banmcate HOMEp NPAKTUYECKOI pabOTHI, TEMY U 1I€Tb pabOTHI.
2.BEINOIHUTE 3a7aHueE

3.CuenaTh BBIBOJ IO paboTe.

4. IToaroToBUTHCS K YCTHOMY OTBETY Ha KOHTPOJIbHBIE BOIIPOCHI.

3aoanue 1
[To wW3y4eHHOMY TEOPETHYECKOMY MaTepually, BBIIMCATh B TETPaJb MpaBWIa TEXHUKH
0€30MacHOCTH TIPH MPOBEJACHUN YOOPOUHBIX PadoT.

KoHTtposbHbIE€ BOITPOCHI

1. K10 B rocTHHHUIIE ABISAETCS OTBETCTBEHHBIM 32 MOXKAPHYIO 0€3011acHOCTb.
2. Kak 10JKHBI TOCTYIUTh TOPHUYHBIE TIPU MTOXKAPE.

3. Kakue mMepsl Has10 penpuHATH ISl HHPOPMHUPOBAHHUS TOCTEH O MOXKape.

Pexomennyemas nurepartypa
Tumoxuna T.Jl. «Opranuzanus aJIMUHUCTPATUBHO-XO3SUCTBEHHOW CIIY’KOBI TOCTHHHIIBL:
yuebHOoe ocooue».

5.3. TeMaTHKa NMCbMEHHBIX PadOT 00y4aIOLIUXCS
TemaTHKa I0KJIA/I0B 10 JUCHUILIMHE
1.IToHsTHS: «TOCTENPUUMCTBOY, «TOCTUHUYHASI UHYCTPUS», «TOCTUHULIA», «TOCTb.
2. DTanbl CTAHOBJIECHHSI TOCTUHUYHOIO OM3Heca.
3. Pa3zButue rocrunnyHoi unaycrpuu B CLIA.
4. Dranbl CTaHOBJIEHHUS] TOCTUHUYHOTO KoMIuiekca [Ipumopckoro kpasi.
5. Hexommepueckue opranu3alyu, Helu 1 3aja4i Ha IpUMepe HECKOIbKUX acCOLUAIIU.
6. CymHocTh PppaHyaiizunra, cyodpanyaiizunra.
7. llpeumymiectBa ppaHIali3MHTOBOTO YIIPABICHUS.
8. CyIIHOCTb KOHTpaKTa Ha YIPaBJICHUS.
9. CymHOCTb 10rOBOpa apeH/Ibl.
10. [ToHATHE «KOHCOPLIMYM» B TOCTUHUYHOM OM3HECE.
11. [TapameTps! kaccuuKanuy KOJUIEKTUBHBIX CPEJICTB pa3MeIleHUsI.
12. OTnuane OU3HEC - OTEJNSI OTKOHTPECC - OTEIIA.
13. Otnuume anapr - OTeNns OT BEAOMCTBEHHOW FOCTUHUIIBL.
14. CymHocTh TalimMIiepa U OTJIMYUE €r0 OT KOHJIOMUHUMYMa.
15. HanoHanbHble ccTeMBbl KIacCu(UKAIMKM Ha IPUMepE ONPEAETICHHbBIX CTpaH.
16. Knaccudukanus cpeacts pazmenienus B Poccun.
17. IlocnenoBaTeIbHOCT MOCTAHOBKM HA MUTPALlMOHHBIN Y4€T HHOCTPAHHBIX I'PaXK1aH U JIUL
0e3 TpakJJaHCTBa B TOCTUHUYHOM MPEANPUATHH.
18. IlepeyeHb JOKYMEHTOB, YIOCTOBEPSIOLINX JIUYHOCTh HHOCTPAHHBIX JIUII U JIUL 63
IpaXX1aHCTBA.
19. OcoGeHHOCTH MOCTAaHOBKH HA MUTPAITMOHHBINA y4eT TYPUCTCKUX TPYIII, TPUOBIBIINX B
Poccuto o 6e3BU30BOMY peXUMY.
20. IlepeueHb MHOCTPAHHBIX TPaXK/1aH, HETIOAJIEKAINX IOCTAHOBKE HA MUTPALIMOHHBIN y4eT
TOCTUHUYHBIMU NPEAIPUATUIMU.
21. CpaBHUTENBHBIN aHANIN3 MOJI0XKEHUN MeXayHapOJHBIX TOCTUHUYHBIX NPAaBUI U
[TocranoBnenus npaButenbeTBa PO «OO0 yTBepKI€HUN IPABUII IPEIOCTABICHUS TOCTHHUYHBIX
YCIyD».
22. Tlopsaok neicTBUI COTPYAHUKOB TOCTUHUYHOTO MPEINPUATHS IPU OOHAPYKEHNUHU 3a0BIThIX
TOCTEM BEILEH.
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23. XapaKkTepuCTUKU TOCTUHUYHOM YCIIyTH.
24. lenn xnaccuuKauy cpecTB pa3menieHus B PO.
25. Ilepedenpb yciyT, IpeocTaBisieMbiX B TocTuHUIe PO GecrimatHo.
26. Ycious nocenenus rpaxiaad PO B roctunuiy.
27. LMK TOCTUHUYHOTO 00CTYKUBaHUS. XapaKTEPUCTHKA 3TAllOB, 0OCOOEHHOCTH
MPEIOCTaBICHUSI TOCTUHUYHBIX YCIYT IJISl pa3HbIX TUIIOB TOCTEH.
28. XapakTepuCTHKA CITyKOBI TepcoHaANa B YHH(POPME.
29. Buzpl opranu3aliOHHBIX CTPYKTYP, MPUMEHSIEMbIX B TOCTHHUYHOM OH3HEce.
30. Buast 6poHnpoBaHUsL.
5.4. IlepeyeHb BONPOCOB MPOMEKYTOYHOI aTTeCTAllMU 1O AUCUUILIMHE
Bonpocsl k 3auery
1. UcTopuueckue MpeArnochlIKA CTAHOBICHUSI MUPOBOM TOCTUHUYHON MHAYCTPUU
2. KomMepueckne 1 HEKOMMEPUYECKUE TOCTUHUYHBIE 00 BEAMHEHUS
3. IIpaBoBoe peryanpoBaHue TOCTUHUYHON MHAycTpuu B Poccuiickoit denepanu
4. Kitaccudukanus cpeicTB pa3MenieHui
5. Ctpykrypa pyHKIHOHAIBHOTO YIIPAaBJICHUS TOCTUHUYHBIM NpeanpustueM. Llukn
TOCTHHUYHOTO O0CITyKUBAHHS
6. TexHosiorus opraHu3auu CIy>KObl KOHTAKTHOM 30HBI TOCTUHUYHOTO
7. TeXHONOIHsI OpraHu3aluy CIIy>KObl SKCILTyaTallud HOMEpHOTro (poHaa
8. OyHKIHOHAIBHOE Ha3HAUEHUE BCIIOMOTaTeIbHBIX CIYKO TOCTHHHUYHOTO MPEATPUSATHUS
9. TexHonoOryst OpraHu3aluy 6€30MacCHOCTH B TOCTUHUYHOM IPEAIPUITUN
10. HaunoHanbHble cUCTEMBI KlIacCU(UKAIIMK CPEICTB Pa3MEIIeHUS
11. ®opmupoBanue nHGpOpMaTHOHHON Nanky. JJOKyMEeHTalMOHHOE 00ecrieueHue CIIy K0
TOCTUHUYHOTO MIPEIIPHUITUS
12. OpranuszanuoHHas CTPYKTypa JJIsl pa3HbIX BUJ0B CPEJCTB pa3MEILEHUs, B3aUMOIEHCTBUS
MoJIpa3IeIeHu N
13. Crioco0bl n3y4eHnst MHEHHS TOCTEH O MPEIOCTaBICHHBIX yciyraxX. TexHomorus paboTsl ¢
xKanobamu rocrei
14. Tunionorust HoMepoB. [IpuHIUTIEI 000PYAOBaHUS HOMEPHOTO OHIA
15. lmxeHepHO- TEXHUYECKOE OCHAIICHHE TOCTUHUIL
16. ®opMupoBaHre KOMILJIEKCA JONOJHUTENIBHBIX YCIYT
17. Opranu3almOHHO-KOMMEpYECKasi CTOPOHA JIeATeIbHOCTU TOCTHHHIIBI.
18. [Tyt CHI>KEHHS TTOTEPh Ha CKJIaJaX TOCTHHUIIBI.
19. IlyTn cHM>KeHUs NOTEPh MPU TPAHCIIOPTUPOBKE.
20. daxTops! (HOopMUPOBaHMSI KaUe€CTBA TPAHCIIOPTUPOBAHUS TOBApPOB.
21. OnTuMu3anus yclIoBUN TPAHCIIOPTUPOBAHUS TOBAPOB.
22. KaHanbl yTe4Kkyd KOMMEpPUYECKON TallHbl TOCTUHUYHOTO MIPEITPHUATHSL.
23. Opranu3aioHHbIe MEpHI 0 MPEAOTBPAIIECHUIO YTEUKH KOMMEpUYECKOH HH(OPMAIIH.
24. TexHu4eckre Mephl 3alUThl KOMMEPUYECKOI TalHBbI.
25. IIporpeccuBHble (HOPMBI 00CTY)KHBaHUE KIIMEHTOB B TOCTUHUYHOM CEKTOPE.
26. Opranu3anus oKa3aHus JOMOJHUTEIBHBIX YCIYT B TOCTHHUIIE.
27. CtpaxoBaHue Ou3Heca.
28. Cornamenue 1 CTaHIapTHBIA KOHTPAKT MEX/Ty OTEJIEM U IIEPEBO3UYUKOM.
29. Monens o0ecrieyeHHs KayecTBa TOCTUHUYHBIX YCIIYT.
30. Ilouck nHpopmanry U OLEHKA O TOCTUHUYHBIX YCIIyTax.
31. I'apanTtus npeaocTaBieHHE MOTPEOUTEINIO YCIYT KBATU(UIIMPOBAHHBIMH,
po(hecCuOHANBHO MOATOTOBICHHBIMU CIEIIMATUCTAMH.
32. Buabl yciayr FOCTHHUYHBIX KOMILIEKCOB B 3UMHEE BPEMSI.

21



Paznen 6. Ilepeyenb yueOHOI JJUTEepaTypbl, HEOOXOAMMON /IJIs1 OCBOEHUS THCHUTIIMHbI

6.1. OcHoBHasi JUTEpaTypa

1. 3axapoBa, H. A. OcHOBBI TOCTHHUYHOTO Jena : yueOHoe mocodue / H. A. 3axapoBa. —
Mocksa : At [Tu Ap Meaua, 2020. — 297 ¢. — ISBN 978-5-4497-0308-8. — TekcT : 31eKTpOHHBIH //
DIIeKTPOHHO-OUOINOTEUHAS cucrema IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/93543.html

2. 3axapoBa, H. A. Crannapruzanusi, cepTuGHUKAIHS, JTUICH3UPOBaHNE, KOHTPOJIb U HAI30p
B TypusMe : yueOHoe mocooue / H. A. 3axapoBa. — Caparos : Aii [lu Ap Menua, 2020. — 137 ¢c. —
ISBN 978-5-4497-0391-0. — Teker : 3neKTpoHHBIH // DiekTpoHHO-OMOMMoTeuHas cuctema I[PR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/93550.html

3. 3axapoBa, H. A. CtpaxoBaHue M CTaTUCTHKAa B TypusMe : ydeOHoe mocobume / H. A.
3axapoBa. — MockBa : Aii IIu Ap Menua, 2020. — 212 ¢. — ISBN 978-5-4497-0390-3. — TekcT :
AJICKTPOHHBIA //  DnekTpoHHO-OMOMuMoTeunas cucrema [PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/93552.html

4, WBanmmosa, C. B. DKOHOMHKAa TOCTHUHHYHOTO HPEINPUATHS : y4eOHOe mocoOue s
OakamaBpoB / C. B. UBanunoBa. — 2-e u3a. — Mocksa : Jlamkos u K, Aii [Tu Dp Menua, 2020. — 213
c. — ISBN 978-5-394-03567-8. — TekcT : 31eKTpOoHHBINA // DIIeKTpOHHO-OMOMMoTeuHast cucrema PR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/87621.html

5. Konouesa, B. B. Ynpasnenue kauectBoM ycuyr : yuyebnoe nocobue / B. B. Komouesa. —
Hosocubupck : HoBocuOupckuii rocynapcTBeHHbIN TeXHIUUeckuid yauBepcuret, 2018. — 99 ¢. — ISBN
978-5-7782-3476-5. — Tekct : 3neKTpoHHBINH // DnekTpoHHO-OnOMMoTeuHas cucrema [IPR BOOKS :
[caiiT]. — URL.: http://www.iprbookshop.ru/91462.html

6.2. JlonoJHUTENLHAS JJUTEpPaTypa

6. busHec-maHupoBaHue TPOCKTOB B cdepe yCiIyr ¢ MPHUBICYCHHEM HHOCTPAHHBIX
UHBeCTHIMI : yueOHoe nmocobue / H. B. bannukosa, T. H. Koctiouenko, H. H. TenbHoBa [u ap.]. —
CraBpomnons : Ceksoits, 2018. — 53 ¢. — ISBN 2227-8397. — Tekcr : anekTpoHHbIH // DAEKTPOHHO-
oubanoreynas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/92974.html

1. BoawmynoBa, T. B. YmpaBicHue MapKeTMHIOM B TYPHUCTCKOM HMHIYCTPHH : ydeOHOE
nocobue / T. B. bonbimrynoBa. — Jlunenxk : Jlunenkuii rocyaapcTBEHHBIH TEXHUYECKUH YHUBEPCHUTET,
3BC ACB, 2018. — 165 c. — ISBN 978-5-88247-898-7. — TekcT : 35IeKTpOHHBIN // DIEKTPOHHO-
oubanoreunas cucrema IPR BOOKS : [caiir]. — URL.: http://www.iprbookshop.ru/88749.html

8. Burosckas, M. E. Ilcuxomorust aenoBoro oOmieHus : yueOHoe mocoodue s 6akaimaBpoB /
M. E. Burosckas, A. B. Jlucesnd. — 2-e u3n. — Mocksa : Jlamkos u K, At [Tu Dp Menua, 2020. —
139 c. — ISBN 978-5-394-03573-9. — TekcT : 2/1eKTpOHHBIN // DNEeKTpOHHO-OMOIMOTEeYHas cucTeMa
IPR BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/87619.html

9. Hyposuy, A. Il. Mapketunr typusma : yueobnoe mocodue / A. Il. JypoBud. — MuHCK :
Pecniybnukanckuii HHCTUTYT nipodeccroHanbHoro obpazosanus (PUIIO), 2020. — 248 c¢. — ISBN 978-
985-503-989-2. — Tekcr : anekTpoHHBIH // DnekTpoHHO-OnOIMoTedHast cuctema IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/94315.html

10. Manpmmna, H. A. MeHemxMeHT B cepBuce : yueOHoe mocodue ans 6akamaBpoB / H. A.
Manpmmaa. — 2-¢ u3n. — Mocksa : Jlamkos u K, A#i [Tu Op Menuna, 2019. — 252 ¢. — ISBN 978-5-
394-03276-9. — Tekcr : 2MeKTPOHHBIH // DnekTpoHHOo-0ubnmoreunas cuctema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/83144.html

11.  Mansmmna, H. A. YenoBek u ero morpebHOCTH : yueOHOe mocobue nmns Oakanaspos / H.
A. Manpmmna. — 2-¢ m31. — Mocksa : JlamkoB u K, Ait [Tu Op Menna, 2020. — 159 ¢. — ISBN 978-
5-394-03574-6. — TekcT : 2NMeKTPOHHBIH // DnekTpoHHO-O0nbnuoteunas cucrema [IPR BOOKS : [caiit].
— URL: http://www.iprbookshop.ru/90240.html

12.  TIlarkosa, C. I'. OcHOBBI Typusma : yueOHO-MeToanueckoe nocooue / C. I'. IlaTkoBa. —
CapatoB : Aii [Tu Dp Meaua, 2019. — 151 ¢. — ISBN 978-5-4486-0812-4. — TekcT : 2JIEKTPOHHBIH //
DNeKTPOHHO-ONOIMOTeYyHAs cucrema IPR BOOKS : [caiiT]. — URL:

http://www.iprbookshop.ru/83810.html
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13.  Pynenxo, JI. JI. CepBucHas nestenpHOCTS : yaeOHnoe mocobue / JI. JI. Pynenko. — 2-e uzn.
— Mocksa : Jlamkos u K, Ait [lu Op Menua, 2019. — 208 c. — ISBN 978-5-394-03282-0. — Texkcr :

DNIEKTPOHHBIH // DnekTpoHHO-OmOmmoteunas cucrema I[PR BOOKS : [caiit]. — URL:
http://www.iprbookshop.ru/83149.htmi
14.  Cadpononra, T. H. lHHOBanMu B rOCTHHUYHOU AESITEIbHOCTH : yueOHOe mocodue / T. H.

CadponoBa. — KpacHosipck : Cubupckuii henepanpusiii ynusepeuret, 2018. — 156 ¢. — ISBN 978-5-
7638-3948-7. — Texkcr : 2NneKTpOHHBIN // DnekTpoHHO-0nbmmoreunas cucrema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/84355.html

15. CemenoBa, JI. B. MapkeTHHI TOCTHHHUYHOI'O MPEANPHATHS : ydeOHOE IIocoOHe JuIst
6akanaspoB / JI. B. CemenoBa, B. C. Kopnueesen, 1. U. [lparuneBa. — 2-e¢ uzn. — Mocksa : J[amkos u
K, Ai IIu Dp Meauna, 2020. — 204 c¢. — ISBN 978-5-394-03571-5. — TekcT : 31CKTPOHHBIN //
DIIeKTPOHHO-OUOIMOTEUHAS cucrema IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/90234.html

16. Cyxos, P. . ®opmupoBanue TypUCTCKUX Ki1acTepoB B Poccuu : yae6Hoe mocobue / P. U.
CyxoB. — PocroB-Ha-/{ony : U3natensctBo KOxHOTO (henepansHoro yauepcuteta, 2018. — 176 ¢. —
ISBN 978-5-9275-2567-6. — Tekcr : 31eKTpoHHBIA // DiekTpoHHO-OMOamoreuHnas cuctema I[PR
BOOKS : [caiiT]. — URL.: http://www.iprbookshop.ru/87515.html

17. CymxkoBa, T. A. busHec-ruianupoBaHHe Ha OPeaIpUITUSIX chepbl OOCTYKHUBAHUA :
yuebHoe mocobme / T. A. CymkoBa. — Boponex : BopoHeKCkHii TOCYIapCTBEHHBIH YHUBEPCHTET
WHXKeHepHBIX TexHosorui, 2018. — 186 ¢. — ISBN 978-5-00032-393-9. — TekcT : 31eKTpOHHBIN //
DIIEeKTPOHHO-OUOIMOTEUHAS cucTema IPR BOOKS : [caiT]. — URL:
http://www.iprbookshop.ru/88448.htmi

18. VnanoBa, . b. MeHEIKMEHT B TYPHCTCKOM HMHIYCTpPHHM : ydeOHOE IOCOOMe JyIst
OakanaBpoB / U. b. Yanosa, H. M. Ynanosa, E. A. MamuHckas. — 2-e u3a. — Mocksa : JlamkoB u K,
A TIm Dp Memma, 2020. — 255 ¢. — ISBN 978-5-394-03564-7. — Tekct : 3JIeKTPOHHBIA //
DNeKTPOHHO-O0NOINOTeYHAs cucrema IPR BOOKS : [caiiT]. — URL:
http://www.iprbookshop.ru/90236.html

19. [[TabamoBa, JI. A. MeHeTKMEHT B TYPUCTCKOH WMHAYCTpUH : ydeOHOe mocodue / JI. A.
[[TabamoBa. — Cumdeponoib : YHUBEPCUTET SKOHOMHUKH W yrpaienus, 2018. — 247 ¢. — ISBN
2227-8397. — Tekct : 31eKTpoHHBIN // DnexkTpoHHo-OubmmoTteunas cuctema IPR BOOKS : [caiit]. —
URL: http://www.iprbookshop.ru/86406.html

6.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTH «AHTEepHET»
1. http://www.consultant.ru/— Koucynstatat [Timoc
2. http://www.garant.ru/— T"apaHT
3. mporpaMMHOe oOecIieueHHe ISl OpraHu3auy KOHPEPESHIINN
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Pa3nes 7. MaTtepuajbHO-TeXHHYecKas 0a3a M1 HHPOPMALMOHHbIE TEXHOJIOTHH

MartepuanbHO-TEXHHYECKasA 0a3a, HeoOXoAMMAasi JJsl OCYLIECTBJEHHUS 00pPa30BaTeIbLHOIO
npouecca no JUCHUIINHE:

MarepuanabHO-TEXHHUYECKOE oO0ecleyeHue TUCUMIUIMHBI «OpraHu3anusi M TeXHOJIOIHs
FOCTHHHYHOI0 OM3Heca» BKIIOYACT B ce0st yueOHbIe ayAUTOPUH ISl IPOBEACHUS 3aHIATUHN, TPYITIOBBIX
U HMHIUBUAYAJIbHBIX  KOHCYJIbTAl[MM, TEKYyIIEro KOHTPOJIS M  IPOMEKYTOUYHOM aTTecTaluH,
CaMOCTOSITEIILHON pabOThI 00YJIAFOIIIHXCSI.

VYuebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHELMAIM3UPOBAHHOM MeOenbl0 U TEXHUYECKUMHU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMITbIOTEPHOM TEXHUKOH C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTh VIHTepHerT.

JlucuumuimHa MOXKET Pea30BbIBATHCS C MPUMEHEHHEM JUCTAHIIMOHHBIX TEXHOJIOTHI 00y4YeHHsI.
Crenuduka peanusalMy AUCUUIUIMHBI C TPUMEHEHUEM AMCTAaHIMOHHBIX TEXHOJOIMH 00y4eHus
yCTaHaBJIMBACTCS JIOTIOJIHEHHEM K pabodeil mporpamMme. B dwacTm He mpoTHBOpevaimei crenuduke,
U3JI0’KEHHOM B JONOJHEHUH K pOrpaMMe, IPUMEHSeTCs HacTosIas paboyast mporpamma.

MarepuanpHo-TeXHHUECKas 0a3a, He0OXOoquMast I OCYIIECTBICHUs 00pa30BaTeIbHOTO IpoIiecca
10 JUCLUIUINHE C IPUMEHEHHUEM IUCTAHLIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOIMH BKIIIOYAET B ce0sI:

KommbloTepHasi TeXHUKA, pacmojiockeHHas B ydeOHoM kopmyce Mucturyra (yn.Kaumuies, 63,
kaOuHeT LleHTpa MuCTaHIIMOHHOTO O0YYEeHHS):

1. Intel i 3 3.4Ghz\O3VY 4Gh\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IUYHBIE 3JEKTPOHHBIE YCTPOWCTBAa (KOMIBIOTEPHI, HOYTOYKHM, IUIAHIIETHI M WHOE), a TaKXKe
CpeZCTBa CBSI3U IpenojaBaresieil u CTyIeHTOB.

WNudopMannoHHbIE TEXHOJIOTHH, HEOOXOMMBIE JJIsi OCYIIECTBICHUS 00pa30BaTeIbHOIO Mpolecca
10 JUCLUIUINHE C IPUMEHEHHUEM JIMCTAaHLIMOHHBIX 00pa30BaTeIbHbIX TEXHOJIOIMH BKIIIOYAIOT B CeOsi:

- cuctema aucrtannuonHoro obydenus (CZ1O) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- JJIEKTPOHHAs 110YTa;

- CUCTEMa KOMITBIOTEPHOT'O TECTUPOBAHUS;

- anekTpoHHas oubmmoreka [PRbooks;

- CUCT€Ma MHTEPHET-CBSI3U skype;

- Tene)OHHas CBSI3b;

- IporpaMMHOe oOecrieueHue Ui OpraHu3aliui KOHpEpeH U

OOyyeHne 00y4aromMXCS HWHBAIMIOB M OOYyYarOIIMXCA C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
310pOBbsl  OCYILECTBIISIETCSI IIOCPEACTBOM IPUMEHEHMS CHEIUAIBHBIX TEXHUYECKHX CpEACTB B
3aBUCHUMOCTH OT BUJa HO30JIOTHH.

[Ipu npoBeneHMM Y4YeOHBIX 3aHATHM 1O JAUCLUIUIMHE MCIOJB3YIOTCS MYJIbTUMEIUIHbIE
KOMIUIEKCBI, FIEKTPOHHbIE YUEOHUKH U y4eOHbIe TOCOOMs, alallTUPOBAHHBIE K OTPAaHUYEHUSM 370POBbs
oOyJaromuxcs.

JlexumoHHblE ayTUTOPUU OOOpPYNOBaHbl MYJIbTUMEIUWHBIMU KadeapaMu, MOJIKIIOYEHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIFOIIMMH YCHIINTh 3BYK Ul KaTETOpPHM cIa0OoCbIauX 00yJaonmxcs, a
TaK)Ke MPOEKIIMOHHBIMU 3KPaHaMU KOTOPbIE YBEIMYUBAIOT U300paKEHUE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIIPMHUMATh Y4€OHYI0 HHPOPMALIMIO 00YJaIOIUMCs ¢ HApYIICHUSIMU 3PEHUS.

[Tpu oOyueHuu JuIl ¢ HApYIICHUSAMHU CIIyXa UCIIOJIb3YETCSl YCHIINTENb CilyXa AJisl caabocblmammx
monaeir Cyber Ear monmens HAP-40, momoraromuii oOydaeMbIM Jydllle BOCHPHUHUMATh y4eOHYIO
uH(pOpMaIHIO.

OOyuaromecss € OTpaHMYCHHBIMM BO3MOXKHOCTSIMH 3]I0POBbsI, OOECII€YEeHbl IEYaTHBIMU H
3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU peCypcaMu (MpOorpaMMbl, YUeOHUKH, yd4eOHbIE TOCOOMS, MaTepHaIbl
JUISL CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJanTHPOBAHHBIX K OIPAaHUYEHHUSIM WX 370POBbS U
BOCTIPUATHUS UH(POPMAIUH:

JJIS1 JIML C HAPYIIeHUSIMHU 3PEeHUs:

- B (hOpMe IIEKTPOHHOTO JOKYMEHTA;

- B (hopme aynuodaiina;
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JJIS1 JIMIL ¢ HAPYIIEHUSIMU CJIyXa:
- B Ie4aTHou opme;
- B (hopme 3IeKTPOHHOTO TOKYMEHTA;

JUIS1 JIMIL ¢ HAPYIIEHUSIMH ONOPHO-IBUTATEJbHOI0 anmnapara:
- B Ie4aTHOH opMme;

- B (hopMe 3JIeKTPOHHOTO JOKYMEHTA;
- B hopme aynuodaiina.
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Pasznen 8. MeToanuyecKue YKazaHusd 1J1s1 oﬁyqamumxca M0 OCBOCHHUIO JUCHHUITJIMHBbI

JUis  ycmemrHoro yCBOEHHUS JIEKIIMOHHOTO Marepuana OO0yJarolmuiicss JODKEH MPOCMOTPETh
y4eOHYIO0 JTUTEepaTypy MO TeME JICKIIMH C TeM, YTOObI MMETh XOTs OBl MPEACTABJIICHHE O MpobiieMax,
KOTOpbIe OyayT pa3duparbcs B JieKuuu. OH JOJDKEH TAaKKE MBICICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4uTaJ, M3y4daJl IO JPYrMM IpeaMeTaM IPUMEHHUTEIbHO K JAaHHOM Teme. InaBHOEe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMUpoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMAIuy,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHorma [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C TUIIOBOW paboyeil mporpaMMoil Uik yueOHBIM PYKOBOJICTBOM.

[TpobnemHast JieKKs HE TOJBKO PACKpPbIBAET IIYHKTbI, IPOOJIEMbI, TEMbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 0Oydarollero MBICIUTh IKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
CpencTBa pelieHus HauOosiee CIOXKHBIX mpoOsem. Ona oOnamaer OonblIod HHPOPMAIIMOHHON
€MKOCTBIO, M 32 KOPOTKOE BpeMs IPErojaBaTellb yCIEBACT HU3JIOKUTh TaK MHOTO MPOOJeM, MBICICH,
ujel, 4To Ha/l0 He NOoTepAThCsA B 3ToM MH(opmanuu. OOyyaromuicss JOKEeH NOMHUTh, YTO HUKAKOH
y4eOHUK, HUKaKass MOHOTpadusi WM CTaThsi HE MOTYT 3aMEHUTH Y4eOHYIO JIeKIHI0. B cBOIO ouepens,
paboTa Ha JIEKIMH — 3TO CIIOKHBIA BUJ IO3HABATEJIHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsDKCHUs, BHUMAHUs, BOJIM, 3aTpaT HEPBHOU M (hru3nyeckoil sneprun. Bech mpobieMHbIi MaTepua,
cooOiaeMplil mpernojaBaTeneM, JOKEH HE MPOCTO MpociyliuBaThes. OH JOMKEH ObITh aKTUBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(uKCHpoBaH Ha Oymare W 3aKperjieH B ITaMSTH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasa, IIOJE3HO MBICIIEHHO YCTaHOBUTb €r0 CBSI3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONIUpAETCs u3JokeHHas Tema. Ciiels 3a TEXHUKOW YTEHMsI JIEKIIUU (aKLIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 11ay3a M T.I1.), 00y4Jaroluiics JODKEH BCie] 3a
IpenojaBaTesieM YMETh BBIJIEISITh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEIIeHUs, [OKa3aTelabCcTBa M BbIBOJABL. OcCyliecTBisdsd Takyl paboTy, oOydarouuiics
3HAUUTENbHO obsieryaer cede riy0oKoe MOHMMaHUe MaTepHalia, ero KOHCIEKTUPOBAHUE U JlalbHeHIee
U3Yy4EHUE.

3anuch JEKUUU SBISIETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyaronierocs: Ha jgekuuu. KoHcnexkr
H03BOJISIET eMy 00padoTaTh, CHCTEMATU3UPOBATH U JIYUIlle COXPAHUTh MOJyYCHHYI0 HHPOPMALIUIO C TEM,
9TOOBI B Oy IylIIeM OH CMOT BOCCTAHOBHUTH B MAMSTH OCHOBHBIE CO/ICPIKATEIIbHBIE MOMEHTHI JICKITUH.

Tunuynas ommoOka oOyyaromUXcsi — JIOCIOBHOE KOHCIEKTHpoBaHWe. Kak mpaBuio, mpu 3amucu
CIIOBO B CIIOBO HE OCTAaeTCs BPEeMEHM Ha OOAyMBbIBaHHE, aHAIN3 M CUHTE3 MHpopmauuu. MckyccTBo
KOHCIIEKTUPOBAHMs CBOJUTCS K HAaBbIKAM CBEPTBhIBAHUS MH(YOPMALUH, T.€. 3aIIMCH €€ CBOMMHU CIIOBaMH,
YaCTUYHO CJIOBOCOUYETAHUSIMU JIEKTOPA, ONpPEAEICHHBIMUA U MPOCTO HEOOXOAMMBIMU COKPALICHUSAMHU U
UHBIMHU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb Pa3BEpHYTh MH(OpMAIHIO O€3 CYIIECTBEHHON MOTEPH.
Otbupas HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUs U BBIBOJBI, OOydaromeics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeneHMM KOHCIIEKTA JIEKIUHA €CTh MaTepual, KOTOPBIN 3alMCBhIBAETCS JOCIOBHO, HallpuMeEp,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropuit u
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIJICIUTDH TJIABHYIO MBICIIb, UJICIO B
OIIPEEIIEHUN TOTO WJIM MHOTO MOHATHS, €r0 CYIIHOCTb, HE CTApasCh Cpa3y MOHATH €ro B ACTAIAX. JDTO
MO3BOJIUT H3HAYAJIBHO YCBOWUTh SKOHOMMUYECKHE IMOHSTHS, ONUpPAsChb Ha TJaBHYIO MJICI0, YSCHUTh
CYIIHOCTb.

B xoHcnexTe neknuii 00s3aTeabHO 3aMUCHIBAIOTCS: HA3BAHWE TEMBI JIEKIIMH, OCHOBHBIE BOMIPOCHI
IUIaHa, peKOMEeHayeMas JIuTeparypa. TeKCT JeKIUH JOJDKEH ObITh pa3/ieleH B COOTBETCTBHUH C IJIAHOM.

C oxoHUaHUEM JIEKIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTaThCs 3aBepiueHHoW. HyxHo eme
BOCCTAaHOBUTBH OTJEJIBHBIE MECTA, INPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UYTO-TO HA KOHCYJIbTALHH,
HPEIIPUHITh UHBIE MEPBI C TEM, YTOOBI KOHCIIEKT MOT OBITh MCIOJb30BaH B MPOIECCE MOJITOTOBKU K
ceMHMHapaM, DJK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuui —
HE3aMEHUMBIH yueOHBINH JOKYMEHT, HEOOXOAUMBIH JIJIsl CAMOCTOSATEIbHON PabOTHI.

TemaTnueckuM IJJaHOM M3Y4YEHMs] JAMCLUILIMHBI IPENYCMOTPEHBl IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHIO IIPEITOIAraeT ABa 3Tana paboThl 00yUYaroIXcs.

I[TepBbIii 3Tanm — ycBoeHUe TeopeTHyeckoro mMarepuana. Ha nepBom sTame oOydaromuics: 10JKeH
oTpaboTaTh M YCBOWTH Y4YEOHO-IPOIPAMMHBIN BY30BCKMH MaTepuall, HCIONb3YyS METOANYECKHE
PEKOMEHIALIUHU 10 MOATOTOBKE K CEMUHAPY.
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Bropoii 3tan npeanosaraeT BBIIOJIHEHHE IPAKTHUYECKOTo 3anaHus. KOHKpETHO Takoe 3ajaHue
naeTcsi o0yJaronieMycsl mpernojaBaTesieM B KOHLE 3aHATHSA, MPEIIIECTBYIOMIErO MPaKTHYECKOMY. OTO
MOYET OBITh MOATOTOBKA KOHCIIEKTA, TUIaH pabOTHI MO TOM MM MHOW CUTYallUH, TJIaH Oece/Ibl U T.11.

3amaHusi TOJKHBI OBITH BBIOJIHEHB MUCbMEHHO. Kpome TOro, mo TeopeTHHYecKHMM BOMpOCAM
00y4aromuiics T0JKEeH NOArOTOBUTH paboune IIaHbl CBOMX OTBETOB HA HHX.

JomanHee 3aaHue OO0y4yaroOUIUIiCs TOTOBUT CAMOCTOSTENIBHO, yIENsisi Ha MOJITOTOBKY HE MEHee
Tpex uyacoB. [Ipy BBINOJIHEHMM [OMAILHErO 3aJaHUs OH MOXET I0Jb30BaThCSl TEXHUYECKUMU
CpelcTBaMU, y4eOHOM IuTepaTypoi, KOHCIIEKTaMHU JIEKIUH U 1.p. PekomenayeTcs yaiie oOpamaThes 3a
KOHCYJIbTAIIMSIMU ¥ OKa3aHHEM HEOOXOAMMOM MOMOIIHU K IpenojaBaTessim Kadeapol.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouast mporpamMma y4eOHON JUCITUTITMHBI

OpraHn3auua 1 TeXxHonorMa roCTMHUUHOIo GU3Heca

(Haumernosanue Oucyuniutvl 8 COOMeemcmsuu ¢ y4eoHviM niaHom)

fopGyHoBa ExaTepuHa FeHHaAbLEBHA

(Damunus, Ums, Omuecmeo cocmasumensi)
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