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Pa3znen 1. Opranu3anuoHHO-MeTOAMYECKHUI pa3ae

1.1. Ilesiu ocBOeHUS AUCHUILIHHBI

@aKyJIbTaTUBHAS [UCLUIUIMHA «YIpPaBJieHHMe KavyecTBOM» BXoaut B «Yacreh, ¢opmupyemyro
Y4YacTHMKAMHM 00pa30BaTeIbHbIX OTHOULIEHWI» YacTh JUCUUIUIMH IOATOTOBKH OOy4YaloUmIuXcs I10
HanpasieHuo 1noArotoBkU «38.03.02 MeHemxxMeHT», HaNpaBJdeHHOCTh (NMpopuiab) «YnpasiieHue
MAaJIBIM M CPeIHUM OU3HECOM».

Lenbto TUCHUILIMHBL sABJsieTCss (popMupoBanue kommnereHuuil (6 coomsemcmeuu ¢ @®IOC BO u
mpebo8aHUuAMU K pe3Ybmamam 0C80€HUS OCHOBHOU NpPOpecCUOHANbHOU 00pa308amenbHOU NPoOSPaAMMbl
(OI10I1 BO)):

Jeckpunropbl o0menpodeccuoHaIbLHbIX KOMIIETEHIHI:

OIIK-2.2 CnocobeH ocymecTBUTh cOOp, 00pabOTKy, KOJIMYECTBEHHOTO M KAYeCTBEHHOTO aHAIIN3a
JaHHBIX B LIEJISX pealh3allii  Pa3InYHbIX OM3HEC-TIPOIIECCOB

OIIK-3.1 CrnocobeH UCIONb30BaTh COBPEMEHHBIC TPUHIIHUITBI, METObI U OPTaHU3AIMOHHBIE (OPMBI
yrpaBieHus A 9QPEeKTUBHOTO pyKOBOJCTBA OPraHU3AIUSIMU PA3IUYHBIX OTpaciieil HapOJHOTO XO3SHUCTBA
U pa3IM4HBIX (OPM COOCTBEHHOCTH

OIIK-3.2 CnocobeH npuHHMaTh OOOCHOBAaHHBIC YIIPABICHYECKUE pEIICHHs, OOeCHeunBaOIINe
JMOCTHIKEHUS LeJel mepea TPYAOBBIM KOJJIEKTUBOM W OpraHu3aluedl B 1IE€JOM, paldOHAIbHBIM U
TYMaHHBIM CIIOCOOOM

JeckpunTopbl Npo¢ecCHOHATBLHBIX KOMIIETEH MM

IIK-1.3. Opranu3anus mIaHUPOBAHUS U KOHTPOJIb YCIIYT, ATAIIOB, ONPEIEIIEHUE CIIOCOOOB JOCTABKH,
BUJIa TPAHCIIOPTA, CPOKOB JJOCTABKH

B pesynprare OCBOCHHMS INUCHUIUIMHBI Yy CTYIEHTOB IOJDKHBI OBITH C(OPMHPOBAHBI HHIUKATOPHI
KOMIIETCHIINH.

O06o0mennas Ko u nHaumenoBanue | Koa u HauMeHOBaHMe HHAMKATOPA NOCTUKEHHUS
TpyaoBasi pyHkuus/ AeCKpUNTOpa xomnerenuuii (u3 I1C)
TpyaoBas PyHKIUsA KOMIIeTEHIUI
I1C 08.008 OIIK-2.2 Cniocoben | 3uanue:
«CneumaJjmcr no OCYILIECTBUTH coop, | IIC 08.008 Cneuuanauecr mno ¢GUHAHCOBOMY
(punancoBOMYy 00paboTKYy, KOHCYJIbTHPOBAHUIO
KOHCYJbTHPOBAHUIO» | KOJIMUYECTBEHHOTO u| UA-1 OIIK-2.2  Meroasl cbopa, 00pabOTKH U
A. KAaueCTBEHHOI'O aHaJIM3a | aHalIu3a uHpOopMaLuu C pUMEHEHHUEM
KoncyabTupoBaHue | JaHHBIX B LENSIX | COBPEMEHHBIX  CPEICTB  CBSI3M,  allaparHo-
KJINEHTOB 1o | peanu3anuu TEXHUUYECKHUX CPEICTB U KOMIBIOTEPHBIX
HCMO0JIb30BAHUIO Pa3IUYHBIX ouzHec- | TexHonoruii(A/01.6)
(punancoBBIX IIPOLIECCOB Na-2 OIIK-2.2 [Tpunnunsl paboTel, 00JaCTh
NPOAYKTOB M YCJIYT MPUMEHEHUS] W NPUHLUUIHUAIBHBIE OrPaHUYECHUS
METOJIOB M CpPEICTB CTAaTUCTUYECKOIO aHalIn3a
A/01.6 MonuTOpPHHT (A/01.6)
KOHBIOHKTYpPBI DPBIHKA NA-3 OIIK-2.2  TexHonoruu cbopa MepBUUHON
OaHKOBCKUX  YCHYT, ¢unancoBoi uHpopmanuu(A/01.6)
pBIHKA [IEHHBIX OyMmar, na-5s OIIK-2.2 OCHOBBI MaKpO3IKOHOMHUKH,
WHOCTPAHHOU MUKpPOSKOHOMHUKH,  (UHAHCOBOM  MaTeMAaTHKH,
BaJIIOTHI, TOBapHO- TEOPUU  BEPOATHOCTEM M MaTeMaTUYECKOU
CBIPBEBBIX PBIHKOB cratucTuku(A/01.6)
A/02.6 Tlombop B Ymenus:
MHTEpecax  KIHEHTa IIC 08.008 Crneuuaaucr mno ¢QuHAHCOBOMY
IOCTABIIUKOB KOHCYJIbTHPOBAHMIO
(DMHAHCOBBIX YCIYT W Na-9 OIIK-2.2 [IpuMeHATh yHMBEpPCAIbHOE U
KOHCYJIbTHPOBAHHE CTHELUATU3UPOBAHHOE MPOrpaMMHOE OOecCIeueHHe,
KIIMEHTA o Heo0XoauMoe TUISL cbopa U aHanm3a
OTPaHUYEHHOMY KPYTY nadopmaru(A/01.6)
(DMHAHCOBBIX Hasviku u (unu)onvim oesmenvHocmu:
IIC 08.008 Cunenmaaucr 1o (GUHAHCOBOMY




MIPOJYKTOB

IiC 40.049
«Cnenuaauct no
JOTHCTHKE HA
TPAHCIOPTEe»

B. Opranuszanus
npoiecca NnepeBo3KH
rpysa B nenu
MOCTABOK

B/01.6 Opranu3zarus
JIOTUCTHYCSCKOM

JEATETBHOCTH TI0
MIEPEBO3KE IPY30B B
IETTH [TOCTaBOK

B/03.6 Opranuszamus
nporecca  yIydiieHust
KayecTBa  OKa3aHHs
JIOTUCTUYECKHUX YCITYT
10 TIEPEBO3KE TPY30B B
LeTTH [TOCTaBOK

KOHCYJIbTHPOBAHUIO

NJ-14 OIIK-2.2  CO6op uHpOpMALIUU TIO CIIPOCY
Ha pbIHKE (uHaHCOBBIX yCIyr(A/01.6)

NJ-15 OIIK-2.2 MoOHHUTOPUHT UH(OPMAITHOHHBIX
HUCTOYHMKOB (pruHaHCOBOW nH(pOopmaruu(A/01.6)
NN-16 OIIK-2.2  Opraamzanus c6opa, 00padoTKu
u aHanu3a uWHMOpMauMHU, B TOM 4YHCIE C
MPUMEHCHHEM COIMOJIOTHYECKUX, MapKETHHTOBBIX
nuccnenopanuii(A/01.6)

NA-18 OIIK-2.2  COop naHHBIX U BeJeHHE Oa3bl
10 KJIIMEHTaM B nmporpammuoM komiuiekce A/01.6
IIC 40.049 Cpoenuaaucr mno JIOTHCTHKE Ha
TpaHcnopTe

na-19 OIIK-2.2 [Tonyyenue wu aHanu3
nH(pOpMALIUKM O TUIAHUPYEMBIX MEpONPUATUAX IO
MIPUEMKE U OTIPABKE I'PY30B, UX MEPHUOJUIHOCTH,
KOJIMYECTBEHHBIX XapakTtepuctukax(B/01.6)

NJ-20 OIIK-2.2  BsiOop moapsigunka Ha OCHOBE
KputepuaiabHoro aHanu3a(B/02.6)

I1C 08.008
«Cnenmnanucr mno
(punancoBomy
KOHCYJIbTHPOBAHUIO»
A.
KouncyabTHpOBaHue
KJIMEHTOB no
HCIO0/1b30BAHHIO
(pnHaHCOBBIX
NPOAYKTOB H yCJIyT

A/01.6 MonuTopuHT
KOHBIOHKTYPBI pBIHKA
OaHKOBCKUX  YCIYT,
pBIHKA IIEHHBIX Oymar,
MHOCTPAaHHOU
BaJIIOTHI, TOBapHO-
CBIPHEBBIX PHIHKOB

A/02.6 Tlombop B
MHTEepecax  KIMEHTa
MTOCTaBIIMKOB
(UHAHCOBBIX YCIYT U
KOHCYJIbTUPOBaHHE
KJIMEeHTa o
OTpaHUYECHHOMY KPYTY
(UHAHCOBBIX
MIPOAYKTOB
Mnc
«Crnenuaanct
JIOTHCTHKE
TPaHCIIOPTE»
B. Opranuzanust
npouecca mnepeBoO3KH
rpysa B Henu

40.049
no
Ha

OIlK-3.1
Cnocoben
UCIIOJIb30BaTh
COBPEMEHHBIC
MPUHIIMIIBL, METOABl U
OpTraHHU3aIMOHHBIC
(bopMBI ynpaBieHUs I
3¢ (eKTUBHOTO
PYKOBOJICTBa
OpraHHu3aIsIMU
pa3IMYHBIX  OTpacie
HApOJHOTO XO3SICTBA U
pa3IMYHbIX bopm
COOCTBEHHOCTH

3nanue:
IIC 08.008 Crneunuaaucr mno ¢QuHAHCOBOMY
KOHCYJIbTHPOBAHHIO

NJ-1 OITK-3.1 OcHOBBI TpaKAaHCKOTO, CEMEHHOTO
U TPYIOBOTO MpaBa, peryaupyromue (pUHAHCOBBIC
OTHOIICHHS JIOMOXO3SHCTB M BIHUSIONINE Ha chepy
ynpaBiieHus: TnaHbiMU punancamu A/01.6

IIC 40.049 Crhneumagucrt mno JIOTHCTHKEe Ha
TpaHcnopTe

NJ-3 OIIK-3.1 OCHOBBI JIOTUCTHKH U YIPABICHUS
nensiMu nocrasok B/01.6

N-4 OIIK-3.1 Ilenu koMITaHWHU, pacHpeeCHHE
ob0si3aHHOCTE# B moapasaeneauu B/01.6

NI-6 OIIK-3.1 Opra#u3anuoHHas CTPYKTypa
ynpaBiienus opranuzanueii B/01.6

Ymenusa:

IIC 08.008 Crhnemuaaucr mno ¢QuHAHCOBOMY
KOHCYJIHLTHPOBAHUIO

-8 OIIK-3.1 OpraHu3oBeiBaTh M TPOBOJUTH
nenossie ieperoBopsl A/02.6

Haeviku u (unu)onvim oessmenvHocmu:

IIC 08.008 Crneuuaaucr no (UHAHCOBOMY
KOHCYJIbLTHPOBAHUIO

N-11 OIIK-3.1 Opranusanvs W TOJICpKHUBAHKE
MOCTOSIHHBIX ~ KOHTAKTOB ~ C  PEHTHHTOBBIMHU
areHTCTBaMH, AaHAJUTHKAMH  HWHBECTHIIMOHHBIX
OpraHM3aIii, KOHCAITUHTOBBIMU OPTaHU3AIUSIMH,
ayIUTOPCKUMH  OpTaHHW3alMsIMH,  OICHOYHBIMHU
bupmamu, rOCyJJapCTBEHHBIMH u
MYHHUITUTIATEHBIMA opraHamu yIIpaBJICHUS,
OOIIIECTBEHHBIMH ~ OpPTaHU3ALUSAMH, CpPEACTBAMU
MaccoBoil  mHopMauuu, HUHGPOPMAIMOHHBIMH,
pexmamubsiMu areHTctBamu A/01.6

IIC 40.049 Cpemumagucr 1o JIOTHCTHKE Ha




MOCTABOK

B/01.6 Opranu3aius
JIOTHCTHYECKON
JEATENLHOCTH I10
IICPEBO3KE TPY30B B
LIENH IIOCTABOK

B/03.6 Opranusarus
nporecca  yIydineHust
KauecTBa OKa3aHus
JIOTUCTHYECKUX YCITYT
110 TIEPEBO3KE TPY30B B
LIENH IIOCTABOK

TpaHcnopTe

Na-14 OIIK-3.1 Oprasm3aniss MOHUTOPUHTA
3¢ (HEeKTUBHOCTH TOJPSIAYMKOB, Mepeaapecaruss UM
MPETeH3U KJIIMEHTAa B CIIy4ae HEKaYyeCTBECHHOIO
cepBuca co cropoHsl moapsaunka B/03.6

[1(® 40.049
«Cnenuajaucrt o
JOTHCTHKE HA
TPaHCIOpPTe»

B.Opranuszanust
npoiecca nepeBo3KH
rpysa B nenu
MOCTABOK

B/01.6 Opranu3aius
JIOTHCTHYECKON
JEATENLHOCTH I10
HIepEBO3KE TPY30B B
LIENH IOCTABOK

B/02.6 Opranuzanus
paboTsl c
HOAPSATIMKAMHI Ha
PBIHKE TPAHCITOPTHBIX
yciyr

B/03.6 Opranuzanus
nporiecca yJIydIIeHus
KauecTBa OKa3aHHUs
JIOTUCTHYECKUX YCITYT
10 TIEPEBO3KE TPY30B B
LIENH TIOCTaBOK

OIIK-3.2
CnocobeH  mpuUHUMATh
000CHOBaAHHBIE
yIpaBJIeHUYECKHE
pelIeHuUs,
o0ecIreynBaroIme
JIOCTHIKEHUS neei
nepen TPYJIOBBIM
KOJUIEKTHBOM 51
OpraHu3aIyeil B IEJIOM,
paroHaIbHBIM 51

Ir'YMaHHbIM crmocobom

3uanue:

IIC 40.049 Chnemmajgucr 1o JIOTHCTHKE Ha
TpaHcnopTe

NJI1-5 OTIK-3.2Ynpasnenue nepconaiom B/01.6
Ymenua:

IIC 40.049 Chnemmaaucer o JIOTHCTHKE Ha
TpaHcnopTe

na-9 OIIK-3.2 Bectn MIEPETOBOPBI c
HNOJIPSTYMKAMHA B YCIIOBUSIX Je(hUIIMTAa BPEMEHU
B/02.6

NA-10 OIIK-3.2 IIpoBOauTh TEPEroBOPHI  C
KIUEHTAaMH M3 Pa3IMYHBIX OTpacieil 3KOHOMUKHU
B/02.6

Haeviku u (unu)onvim oessmenvHocmu:

IIC 40.049 Chneuuajuct 1o JIOTHCTHKE Ha
TpaHcnopTe

N-15 OIIK-3.2B3anmojeiicTBie ¢ KIIMEHTaMH 10
kauectBy ceppuca B/03.6

N-16 OIIK-3.2[IeperoBopsl ¢ KIUEHTaMH IO
NpeTeH3UOHHBIM ciiydasm B/03.6

I1C 08.008
«Cnenuaymcr mno
¢punancoBomy
KOHCY/JIbTHPOBAaHUIO»
A.
KoncynbsTuposanue
KJIMEHTOB no
HCII0JIb30BAHUIO
¢punaHCOBBIX
NPOAYKTOB M yCJIYT

A/01.6 MonuTOpHHT
KOHBIOHKTYpPHI PBIHKA
OaHKOBCKHUX  YCIYT,
pBIHKA IIEHHBIX Oymar,
MHOCTPAaHHOU
BAJTIOTHI, TOBapHO-
CBIPHEBBIX PHIHKOB

ITK-1.3.
Opranuzanus
TUTAHUPOBAHUS "
KOHTPOJIb YCIyT,
3TAamoB,  ONpEJCIICHNE
CII0CO00B JIOCTaBKH,
BHA TPAHCIIOPTA,
CPOKOB JIOCTaBKH

3uanue:

IIC 08.008 Crnenuaaucr mno ¢uHAHCOBOMY
KOHCYJIbTHPOBAHMIO

NA-1 TIK-1.3. CoBpeMmeHHbIE MHPOPMALUOHHBIE
TEXHOJIOTUH, CHOpPaBOYHbIE W WH(POPMAINOHHBIC
cucteMbl B chepe  mpaBa, (UHAHCOBOIO
TUTAHUPOBAHUSI, YIPABJICHUS JTUYHBIMU (prUHAHCAMU
A/01.6

IIC 40.049 Crheuuajuct 1o JIOTHCTHKE Ha

TpaHcnopTe

NJa-7 TIK-1.3. Tlopsmox pa3paboTku Ou3HEC-
rtanos B/01.6

Ymenua:

IIC 08.008 Crhnemuaauctr mno ¢uHAHCOBOMY
KOHCYJIbTHPOBAHMIO

Na-16 TIIK-1.1.  Paborarb ¢ mnporpaMMHBIMU
KOMIUIEKCAMU TI0  YIPABJICHUIO  KIMEHTCKUMHU

B3aumooTHomeHusMu A/02.6




A/02.6 Tlombop B

HHTEpCCax KJIIMCHTAa

MMOCTABILMKOB
(UHAHCOBBIX YCIYT U
KOHCYJIbTUPOBAHHE
KJIMCHTA o
OTPaHUYCHHOMY KPYTY
(UHAHCOBBIX
MIPOJIYKTOB

IIC 40.049
«Cnenuaauct no
JIOTHCTHKE HA
TPaHCIOPTE»

B. Opranusanus
npouecca mnepeBo3KH
rpysa B menu
NMOCTABOK

B/01.6 Opranu3zarus
JIOTUCTHYCCKOM

JEATETBHOCTH TI0
MIEPEBO3KE IPY30B B
IeTTH [TOCTaBOK

B/03.6 Opranu3zarus
nporecca  yydiieHust
KayecTBa  OKa3aHHs
JIOTUCTHYECKUX YCIYT
10 TIEPEBO3KE TPY30B B
[[ETTH TTOCTaBOK

IIC 40.049 Cpoeumajucr 10 JIOTHCTHKE Ha
TpaHcnopTe

NJ-19 TIK-1.3. AHanu3upoBaTh U MPOBEPSTH
JIOKYMEHTBI Ha COOTBETCTBHUE MPABUIAM U TOPSAKY
oopmieHHs ~ TPaHCIOPTHO-COMPOBOIUTEIHHBIX,
TPAHCIIOPTHO-3KCIICIUIIMOHHBIX,  CTPAXOBBIX H
MPETEH3UOHHBIX JIOKYMEHTOB, JIOTOBOPOB,
cornamenuii, kourpakros B/01.6

Haeviku u (unu)onvim oessmenvrocmu.:

IIC 08.008 Crnemuaauctr mno ¢QuHAHCOBOMY
KOHCYJIbTHPOBAHUIO

NA-22 TIK-1.3. OcymectBnenue Beioopa ¢hopm u
METOZIOB  B3aUMOJICHCTBUS C  HHBECTOpPAMH,
OpTaHU3aIISIMH, CpeacTBaMu MaccOBOM
nadopmanuu A/02.6

IIC 40.049 Crhnenuagucr 1o JIOTHCTHKE Ha

TpaHcnopTe

na-24  1IK-1.3. KoHtposns  BEINOJIHEHHSA
OIEePALMOHHBIX 3aJJaHuH, CBOEBPEMEHHOTO
BBITIOJTHEHUS HOpy4YEHUM paboTHUKaMU,

BOBJICUCHHBIMU B OKa3aHUE JIOTHCTHYECKOHN yCIyru
B/01.6

NJI-25 TIK-1.3. Paspabotka 3Q¢GeKTHBHBIX CXeM
B3aMMOOTHOILIEHUH B IIpoLleCCE  OKa3aHMs
JIOTHUCTHYECKO YCIYyrH MEPEeBO3KH Ipy3a B LEIHH
noctaBok B/01.6

N-27 I1K-1.3. TlonydeHue u aHanu3 uHGoOpMaLUU
0 TUTAHUPYEMBIX MEPONPUATHIX II10 TPUEMKE W
OTIIPaBKe Ipy30B, ux NEePUOIUYHOCTH,
KOJIMYECTBEHHBIX XapakTepuctukax B/01.6

Na-29 T1IK-1.3. Opranusanus NIaHUPOBAHUS
yCJIyT, ATarnoB, cpokoB joctaBku B/01.6

1.2. Mecto aucuunjunbl B crpykrype OIIOII BO
HanpasJieHus: MOAroToBKM «38.03.02 MeHea,KMEHT», HANPABJIEHHOCTD (Mpoduniib) «Ynpasiaenue
MAaJIBIM U CPeIHUM OU3HEeCOM))

Ne IMpenmecTByomme TUCHUANINHBI T T mm——
(IMCUMIUIMHBI, H3yYaeMble NapajjiejbHo)
1 2 3
1. | Vcropus ynpaBieHYECKOW MBICITU MeToabl IPUHSTHS YIPaBICHUECKUX PEIICHUN
2. | Teopus opraHu3zanuu MapkeTuHr
3. Crparernaeckuii MEHEPKMEHT
4. YmpasieHue npoeKkTaMu
5 Opranuzanus npeanpuHIMaTeIbCKON
JIeSITENIbHOCTH

Ilocneoosamenvrnocmo d)OpMupOGGHM}Z Komnemem;uﬁ 6 YKA3aHHbLX ducuunﬂuHax Modcem Obimb
U3MeHeHd 6 s3aesucumocmu om ¢0pﬂ/tbl u cpoka oéyueuuﬂ, a mdakoice npenodaeaHuﬂ C UCNOIb306AHUEM

aucmaHllelOHHblx MmexHon02Ull 06y1l€HM}l.

1.3. HopmaTuBHAas JOKyMeHTAUMS
PaGouast mporpamMma y4eOHON JUCITUTIIMHBI COCTaBJICHA HA OCHOBE:

- @epepalbHOTO TOCYJApCTBEHHOTO 00pa30BaTEIHHOTO

HanpapjIeHUIO TOATOTOBKHU «38.03.02 MeHex:KMEeHT»;

CTaHJapTa BBICHIETO OOpa3o0BaHUA IO



- YueOHoro 1aHa HampabiieHus] MOAT0TOBKH «38.03.02 MeHeaKMeHT» HANPaBJIeHHOCTb (Mpoduib)
«YnpasJjieHHe MaJIbIM U cpelHuM ousHecom» 2023 rona Habopa;
- OO6pasmna paboueli mporpammbl yaeOHoM qucuuriuHbl (mpuka3 Ne 113-O ot 01.09.2021 r.).

Pasznea 2. Temaruueckuii njian

Ounas popma o0yueHust (IMOJHBII CPOK)

TpynoeMkocTh Koa unaukaropa
Ne Tema IMCUHUIINHBI Bcer AYAMTOPHEIC SAHSTHS CPO Hliloecc:lf;:g:z:a
0 J 3 (13, C3) .
KOMIeTeHUMI
1 2 3 4 5 6 7
Bo3HukHOBEHME U pa3BUTHE NJI-1 OIIK-3.1,
YIIPaBJICHUS KaYECTBOM KaK na-5 OIIK-3.2,
1 | o6nacru 3Hanus u npeamera 16 4 4 8 NJ1-16 OIIK-3.2
MPAKTUYECKOMN JEATEIbHOCTH gﬁ'} ggKl;ZJ,Z
na-3 OITK-3.1,
nJ-9 OIIK-3.2
) OnbIT ynpaBjaeHUs: KAU€CTBOM B 16 4 4 8 na-2 OIIK-2.2
3apyOexXHBIX CTpaHax N-20 OIIK-2.2
WJ-7 TK-1.3
NJ1-29 MIK-1.3.
Na-4 OITK-3.1,
Mexnynapoansie crangaptslt UCO WUJI-14 OIIK-3.1,
3 9001:2000. CucteMsl 10 2 5 6 WJI-3 OIIK-2.2
MEHEKMEHTA Ka4eCTBA. N/-18 OIIK-2.2
TpeboBanwust gﬁ-;;{é{;f’s
Na-6 OIIK-3.1,
Pazpabortka, BHEIpeHue, gﬁ:}; 83?2 ;
4 obecrnieueHre HYHKIIMOHUPOBAHUS 10 5 5 6 W15 OTK-2.2
CHCTE€MBI MEHEPKMEHTA Ka4ye€CTBa B VIJT-16 OITK-2.2
OpraHu3alnuu WJ1-16 TTK-1.3
NJ-25 1K-1.3.
M-8 OIIK-3.1,
JIOKyMEHTUPOBaHHUE CUCTEMBI MUJI-10 OIIK-3.2
5 MEHEPKMEHTa KadyecTBa. Bujsl u 10 5 5 6 Na-9 OIIK-2.2
(hOpMBI ayAUTa CUCTEMBI na-19 I1K-1.3
MEHEI>KMEHTA KadeCcTBa HII£1-21152(2¥[II<<-2123
Na-6 OITK-3.1,
M-8 OITK-3.1,
6 CepTtudukaius IpoayKIUA U 10 5 ) 6 N-16 OIIK-3.2
CHUCTEM KauecTBa Wa-14 OIIK-2.2
n-22 1K-1.3.
NJ-19 OIIK-2.2
Bua npoMexyTOUHOM 36
arrectTaunu(IK3aMeH)
Hroro 108 16 16 40

3aounas popma 00yueHus (MOJIHBII CPOK, yCKOPEHHOE 00yueHuHe)

TpynoemkocTh Koa unankaropa
Bcer| AyIuTOpHBIE 3aHATHS | CPO

Ne TeMa AMCHMIIJIMHBI




0 U IeCKPUINTOpa
J I3 (J13, C3) JOCTHKEHM S
KOMIIeTeHIU i
1 2 3 4 5 6 7
Bo3HUKHOBEHUE U pa3BUTHE HJ-1 OIIK-3.1,
yIpaBJIeHHs Ka9eCTBOM KaK nJ1-5 OIIK-3.2,
1 | o6macru sHanmst n npeamera 18 2 16 WJI-16 OIIK-3.2
MPAKTUYECKOU €SI TETbHOCTH WJ-1 OIIK-2.2
WJ-1T11K-1.3
WJa-3 OIIK-3.1,
NJI-9 OIIK-3.2
2 OnbIT yripaBieHUsi KAU€CTBOM B 18 2 16 UA-2 OIIK-2.2
3apyOEKHBIX CTpaHax NJ1-20 OINIK-2.2
WJ1-7 TIK-1.3
NJI-29 TIK-1.3.
NJI-4 OIIK-3.1,
MexnyHnapoansie crangaptsl MCO NJ-14 OIIK-3.1,
3 9001:2000. Cuctembl 18 5 16 NJI-3 OIIK-2.2
MEHEKMEHTA Ka4€eCTBA. MJI-18 OIIK-2.2
TpeGosanus nAa-7 1IK-1.3
WUJ-27 TK-1.3.
NJI-6 OIIK-3.1,
Pa3zpaboTtka, BHeIpeHUeE, UA-11 OIK-3.1,
obecrieueHne PYHKIIMOHUPOBAHHUS 1J-15 OIIK-3.2
4 16 16 NJI-5 OIIK-2.2
CHCTEMBI MEHE/I)KMEHTA Ka4eCTBa B VIJI-16 OIK-2.2
OpraHu3aluu WJ1-16 TIK-1.3
WJ1-25 TIK-1.3.
NJI-8 OTIK-3.1,
JIOKyMEHTUPOBaHHUE CUCTEMBI NJI-10 OIIK-3.2
5 MeHeKMEHTa KadecTBa. Bunsl u 14 14 HJ1-9 OIIK-2.2
(GhopMBI ayIUTa CUCTEMBI WJI-19 MK-1.3
MEHEKMEHTA KauecTBa NJI-15 OIIK-2.2
NJI1-24 TIK-1.3.
NJI-6 OIIK-3.1,
NJI-8 OIIK-3.1,
6 Ceptudukanus npoayKIuu u 15 2 13 WJ-16 OIIK-3.2
CHUCTEM KayecTBa Nn/I-14 OIIK-2.2
NJI-22 TIK-1.3.
NJI-19 OIIK-2.2
Buna npomekyTouHOM 9
arrectanun(IK3aMeH)
Hroro 108 4 4 91
OuHo-3a04yHasi popma o0yueHus (MOJHbIH CPOK)
TpynoemkocTh Konx nnaukaropa
Ne Tema JuCHHILINHBI Bcer AYAMTOPHEIC 3aNsTHS CPO H;:::P?;:]{nga
0 JI 3 (13, C3) .
KOMIIETEHIH i
1 2 3 4 5 6 7
Bo3HMKHOBEHUE U pa3BUTHE HJ-1 OIIK-3.1,
YIPABJIEHHs] KAYECTBOM KaK UJ-5 OIIK-3.2,
1 | o6nactu 3HaHus 1 peaMera 16 2 8 WA-16 OIIK-3.2
MPAKTUYECKOU ESITETbHOCTH VJ-1 OIIK-2.2
NJI-1T1K-1.3
2 OnbIT ynpaBiieHUs] KAYECTBOM B 16 2 8 nJ-3 OIIK-3.1,
3apy0eKHBIX CTpaHAX NJ1-9 OIIK-3.2




WJ1-2 OIIK-2.2

NJI-20 OIIK-2.2
WUJI-7 TIK-1.3
NJ1-29 MK-1.3.
-4 OIIK-3.1,
Mexnynapoansie ctangaptel MCO UJI-14 OIIK-3.1,
3 9001:2000. Cucremsl 10 2 5 6 NJ-3 OIIK-2.2
MEHEKMEHTa KauecTBa. N/1-18 OIIK-2.2
TpeboBanus WA-7 1IK-1.3
WUJ1-27 IK-1.3.
nJ-6 OIIK-3.1,
Pa3pabotka, BHEIpEeHNUE, WJI-11 OIIK-3.1,
obecrieueHre (hyHKIIMOHUPOBAHUS HJI-15 OIIK-3.2
4 10 2 6 NJ-5 OIIK-2.2
CHUCTEMbI MEHE/IPDKMEHTA KauecTBa B VIJT-16 OTTK-2.2
OopraHu3aiuu WJ1-16 TTK-1.3
WUJI-25 MK-1.3.
nJ-8 OIIK-3.1,
JIOKyMEHTUPOBaHHUE CUCTEMBI UJI-10 OIIK-3.2
5 MEHEPKMEHTAa KadyecTBa. Buasl u 10 5 6 NA-9 OIIK-2.2
(hopMBI ayAuTa CUCTEMBI na-19 I1K-1.3
MEHEKMEHTA KadecTBa WA-15 OIIK-2.2
NJI-24 TIK-1.3.
NJI-6 OIIK-3.1,
nJ-8 OIIK-3.1,
6 CepTtudukaius npoayKIUUA U 10 2 6 NJ-16 OIIK-3.2
CUCTEM KauyeCTBa NJ-14 OIIK-2.2
n-22 1K-1.3.
NJ-19 OIIK-2.2
Bupa npomexxyTouHOM
36
arrectTaunu(IK3aMeH)
Hroro 108 8 8 56

Ouno-3a04yHas opmMa 00yueHHus (YCKOPEeHHOE 00y4YeHue, MOJHOe YCKOPEHHOe 00yUeHue)

TpynoemkocTh Konx naaukaropa
Ne Tema IMCUHUIINHBI Beer AYAMTOPHEIC 3AHATH CPO H[ilt)e::lf):;]:y(:sa
) JI 3 (J13, C3) N
KOMIIeTeH Il
1 2 3 4 5 6 7
Bo3HHKHOBEHUE U pa3BUTHE H/-1 OIIK-3.1,
yIpaBJIEHHs] KAYECTBOM KaK /-5 OIIK-3.2,
1 | o6nactu sHarus u npeamera 16 2 8 UJ-16 OIIK-3.2
MPAKTUYECKOU NEATETBHOCTH WJI-1 OIIK-2.2
WJ-1 [K-1.3
WJ1-3 OIK-3.1,
NJ1-9 OIIK-3.2
) OneIT ynpaBieHHsI KAYECTBOM B 16 ) 8 NJI-2 OIIK-2.2
3apyOeKHBIX CTpaHax NJ1-20 OIIK-2.2
WJ1-7 TIK-1.3
WJ1-29 MTK-1.3.
WJ1-4 OIIK-3.1,
Mexnynapoansie ctangaptel MCO WJ-14 OIIK-3.1,
3 9001:2000. Cucremsl 10 9 5 6 NA-3 OIIK-2.2
MEHEIKMEHTa KauecTBa. Na-18 OIIK-2.2
TpeboBanus Na-7 1IK-1.3
WJ1-27 TIK-1.3.
4 Pa3pabotka, BHeIpEeHUE, 10 9 5 WJI-6 OIIK-3.1,
obecreyenre GpyHKIMOHUPOBAHKS NJ-11 OIIK-3.1,




CHCTEMBI MCHCIP)KMCHTA Ka4C€CTBA B

WJI-15 OIIK-3.2

OpraHusanuu UA-5 OIIK-2.2
UJ-16 OIIK-2.2
WJ-16 IK-1.3
U-25 TK-1.3.
nJI-8 OIIK-3.1,
JIOKyMEHTUPOBaHHUE CUCTEMBI NJI-10 OIIK-3.2
5 MEHeDKMEHTA KauecTBa. Buanl 10 NJ1-9 OIIK-2.2
(GOpMBI ayIUTa CUCTEMBI NI-19 TIK-1.3
MEHEHKMEHTA Ka4eCTBa UA-15 OlK-2.2
NJ1-24 TIK-1.3.
WJ1-6 OINK-3.1,
nJ-8 OIIK-3.1,
6 Ceprudukanus npoIyKIuu U 10 NJ-16 OIIK-3.2
CHCTEM KadeCcTBa Nn/-14 OIIK-2.2
WJ1-22 TK-1.3.
nJI-19 OIIK-2.2
Bua npome:xxyTouHoi 36
arrectanuu(IK3amMeH)
Hroro 108 56




Pa3nen 3. Coaep:kanne pakyabTaTUBHON JUCHUNIMHBI
3.1. Coanepxanne GpakyJbTATUBHON JUCHMIIIHHBI

Tema 1. Bo3HnkHOBeHMe U pa3BUTHE YNPABJIeHHs] KA4eCTBOM KaK 00/1aCTH 3HAHHMS M MpPeIMeTa
NPAKTHYECKOH AeATeJbHOCTH

CymHOCTh KayecTBa W YIOpaBICHUS MM, OCHOBHBbIE METOJbl ympaBieHUs kadecTBoM. Cdepsl
IPWIOKEHUST METOJOB YIpaBJIEHUS KauecTBOM. YrpamieHue kauecTBoMm mnponaykuuu (YKII): monsrTus,
Henu W 3a7aud, MOJMTHKAa B oOnactu kauecTBa. OObEKThl, CyOBeKThl, nmpuHIMNbl U ¢Gynkuuu YKII.
CpenctBa YKII — HOpMaTHUBHBIE JOKYMEHTHI. Mojenu aisi oOecredeHus KauyecTBa, dJIEMEHTHI CHUCTEMBI
kauectBa. CeMb OCHOBHBIX HHCTPYMEHTOB yIpaBieHus kadecTtBoM. KauectBo. HanexHoCTs.
Konkypenrocnoco6Hocts. Cepbl NpUIOKEHUS METOJOB YHPABICHHS KaueCTBOM. OCHOBHBIE METOJIBI
YIIPABJICHUS KAYECTBOM.

Tema 2. OnbIT ynpasJjieHHsl Ka4uecTBOM B 3apy0e:KHbIX cTpaHax u B Poccuu

Omnpit ynpasnenus kauectsoM B CIIIA. OnbIT ynpaBineHus kauecTBoM B Snonuu. ONbIT yripaBieHUs
kagyecTBOM B ['epmanuu. OmnbIT ynpaBieHus KadecTtBoM Bo @Dpaniuu. OOLeeBpOneHcKuil OIbIT
yIpaBJIEHUS] KAYECTBOM.

Tema 3. Me:xnynapoanbie crangaptsl UCO 9001:2000. Cucrembl MeHeIKMEHTa KadecTBa.
TpeboBanust

Konnenmus u uaeonorus Beeobmero ynpasnenus kauectsoMm (TQM). MexayHapoaHble CTaHIAPThI
HNCO 9000: ux HazHaueHWE, OOBEKTHI, CTPyKTypa. Ponmb m passutue cranmaptroB MCO cepuu 9000.
MPUHITUIIEI MEHEDKMEHTa KauecTBa B cOOTBETCTBUU co craHgapTroM MCO 9000. TpeGoBaHUS K CHCTEME
MeHeKMeHTa kauectBa crangapta MCO 9000.

Tema 4. PazpaGoTrka, BHegpeHHe, oOecnedeHHe (QYHKIMOHMPOBAHHUSI CHUCTeMbl KayecTBa B
NPOAYKIHMH B OPTraHU3alluH

OO0r1ee pyKOBOACTBO KaYECTBOM MPOIYKIUU. DTAIbl )KU3HEHHOTO IHUKJIA MPOAYKIHU. PazpaboTka u
BHE/IPEHHME CHCTEM KauecTBa Ha MPEANPUATHIX: OpraHU3allMOHHAs CTPYKTYpPa, 0053aHHOCTH U MTOJTHOMOYUS
nepcoHalla, pecypchl, paboune Mpoueaypsl, JOKYMEHTAIHs

Tema 5. JlokyMeHTHpPOBaHHEe CHCTeMbl MeEHEMKMeHTa KadecTBa. Buabl u ¢opmbl ayaura
CHCTEMbI MEHEI)KMEHTAa Ka4yecTBa

OO6mue TpeOoBaHMS K JOKyMEHTalIMM cucteMbl MeHemxMmeHTa kadectBa (CMK). Ilpunuumne
co3nanus gokymeHtaumu CMK wu ynpaBienus ero. Pazpaborka nokymeHToB «Muccus, BUACHHE U
cTpaTerndeckuil miaH pa3BuTtua», «l[lommtmka B obOmacti kaudectBa», «lleam B oOmacTu KadecTBay.
Pazpaborka PykoBoactBa mo kadectBy. Omucanue nporeccoB CMK opranmzanuun. OcobGeHHOCTH
BHE/IPEHHE W COBEPIICHCTBOBAHMS CHUCTEMBI MEHEIKMEHTa KadyecTBa. BHIBI W (OpPMBI ayanuTa CHCTEMBI
MEHEPKMEHTa KauecTBa

Tema 6. Cepruduranus NpoIyKUHH H CHCTEM KavyecTBa

Ceptudukanus cucreM kadectBa. CylIHOCTh U cojepkaHue cepTudukanuu. Poccuiickue cucreMsl
ceprudukanuu. [Ipaktuka ceprudukanmu B Poccun u 3a pyoexxom. CepTuukaius CUCTEM MEHEIKMEHTa
kauecTBa. [IpoBepka 3((heKTUBHOCTH CUCTEMBI MEHEIKMEHTA KauecTBa.



3.2. ConepxxkaHue NPAKTUYECKOT0 0JIOKA TN CHUTIINHbBI

Ounas popma 00yueHus (IOJHBIH CPOK)

Ne Tema NpakTHYECKOI0 3aHATHS
1 2
C3 1-2 Tema 1. BO3HI/IKHOB€HI/IE} U pa3BUTHE YIPABJICHUS KaYeCTBOM KaK 00JacTy 3HAHUS U
IpeaMeTa NPAaKTHYECKOM JeATEIbHOCTH
C3 3-4 | Tema 2. OnbIT ynipaBiieHUs] KAYECTBOM B 3apyO€KHBIX CTpaHax
C35 Tema 3. Mexaynapoansie cranaapTsl MCO 9001:2000. CuctemMbl MEHEIKMEHTA
KauecTBa. TpeOoBaHUs
36 Tema 4. Pa3zpabotka, BHeIpeHue, odbecnieueHne (PyHKIMOHUPOBAHUS CUCTEMBI
MEHEPKMEHTA KaueCTBa B OpraHu3aluu
37 Tema 5. JlokyMEeHTHpOBaHHE CHCTEMbI MEHE/DKMEHTA KauecTBa. Buapl u hopMer
ayJuTa CUCTEMbI MEHE/DKMEHTA KauecTBa
C38 | Tema 6. Ceprudukanus NpoIyKIIMHA U CHCTEM KauecTBa
3aounas popma o0yueHust (MOJIHBII CPOK, YCKOPEHHOE 00yueHue )
Ne Tema nMpakTH4eCcKOro 3aHATHS
1 2
31 Tema 3. Mexnaynapoanasie ctaaaaptel UCO 9001:2000. CucteMbl MEHEKMEHTA
KayecTBa. TpeGoBaHUs»
C32 | Tema 6. Ceprudukanus mpoIyKIIMHA U CUCTEM KauyecTBa
OuHo-32049HasA ¢opMa 00yUeHH (MOJTHBINA CPOK)
Ne Tema nMpakTH4ecKOro 3aHATHS
1 2
C31 | Tema 2. OnbIT ynpaBiaeHHs KaYeCTBOM B 3apyOE€KHBIX CTpaHax
32 Tema 3. Mexnaynapoanasie ctaaaaptel UCO 9001:2000. CucteMbl MEHEKMEHTA
KadyectBa. TpeboBaHus
33 Tema 4. Pa3zpabotka, BHepeHHe, obecriedeHne QyHKINOHUPOBAHUS CUCTEMBI

MCHC/DKMCHTA Ka4YCCTBA B OpTraHHU3allun

OuHo-3204Hasi popma 00ydeHus (YCKOPeHHOE 00yUeHHe, MOJIHOe YCKOPEHHOe 00yUYeHHe)

Ne Tema nMpakTH4ecKOro 3aHATHS
1 2
C31 | Tema 2. OnbIT ynpaBieHHs Ka4eCTBOM B 3apyOE€KHBIX CTpaHax
32 Tema 3. Mexaynapoanasie ctanaapTsl LCO 9001:2000. CucteMbl MEHEIKMEHTA
kadyectBa. TpeboBaHus
C33 Tema 4. Pa3zpaboTka, BHeIpeHue, odbecnieueHre (QyHKIIMOHUPOBAHUS CUCTEMBI
MEHEPKMEHTA KaueCTBa B OpraHu3aluu
3.3. O0pa3oBaresibHbIE TEXHOJIOTUU
OuHnas ¢popMma 00yueHuUs (IIOJTHBIH CPOK)
Bu
! ®opma /
yueonor Metoabl % y4eOHOro
0
Ne Tema 3ansaTus 0 Y
HHTEPAKTHBHOT BpeMeHH
3aHATH
a 0 00yueHust




1 2 3 4 5
Bo3HuKHOBEHME U pa3BUTHE
aBJICHHS KAU€CTBOM KakK
1 | YIP C3 JenoBas urpa 100
00JIaCTH 3HAHUS U MIpeaIMeTa
MIPAKTUYECKON JeSITeIbHOCTU
OmnbIT aBJICHUSI KQ4€CTBOM Anaims
2 yrp C3 KOHKPETHBIX 100
B 3apyOeKHBIX CTpaHax o
cuTyarum
MesxnyHapoaHbIE CTaHAPThI
NCO 9001:2000. Cuctembl
3 C3 JenoBas urpa 100
MEHE)KMEHTa KayecTBa.
TpebGoBanus
Pa3pabotka, BHEIpEeHUE,
obecrieyeHne
4 | hyHKIIMOHUPOBAHUS CUCTEMBI C3 Huckyccus 100
MEHEKMEHTa KauecTBa B
OpraHu3alyu
JIOKyMEHTHUPOBAHUE CUCTEMBI
MEHE)KMEHTa KayecTBa.
5 | Bugsl u popmer aynuta C3 Juckyccust 100
CUCTEMbI MEHEKMEHTA
KauecTBa
6 CepTudukaius NpoayKIHA U 3 Meroa MO3roBOro 50
CHCTEM KauecTBa HITypMa
Hroro 34,3%
3aouHasi (popMa oOyueHHUst (MOTHBII CPOK, YCKOPEHHOE 00yueHHe)
Bu
! ®opma /
yueouor MeTtoabl % yueOHOrO
Ne Tema 3ausaTus 0 °y
HHTEPAKTHBHOT BpeMeHH
3aHATH
a 0 00yueHust
1 2 3 4 5
MexnyHapoaHble CTaHIAPThI
NCO 9001:2000. Cucremsl
1 C3 JlenoBas urpa 100
MEHEKMEHTa KauecTBa.
TpeboBanus
5 CepTtudukanus npoayKIUU U C3 Meroa MO3roBoro 50
CUCTEM KaueCTBa mTypmMa
HUroro 37,5%
O4Ho-3209Has opMa 00y4UeHHs (TOJHBIH CPOK)
Bu
! ®opma /
yHebHor Metoabi % yueOHOTO
Ne Tema 3ausaTus 0 y
HHTEPAKTHUBHOT BpeMeHH
3aHATH
a 0 00yueHHst
1 2 3 4 5
MexnyHapoaHble CTaHAAPThI
NCO 9001:2000. Cuctemsl
1 C3 HenoBas urpa 100

MEHEPKMEHTA KadecTBa.
TpebGoBanus




2 Ceprudukanus mpoayKIIUU U 3 MeTon MO3roBOro 50
CHCTEM KauecTBa mTypMa
Hroro 37,5%
OuHo-3204Hasi popMa 00yUeHus: (YCKOPEeHHOE 00yueHHe, MOJTHOe YCKOPEeHHOe 00yUeHne)
Bux ®opma /
yuebHor MeTtoabl % y4eOHOro
Ne Tema 3aHATHSA 0 °y
HHTEPAKTHBHOT BpeMeHH
3aHATH
a 0 00y4eHus
1 2 3 4 5
MexnyHapoaHbIE CTaHIapThI
1 HMCO 9001:2000. CucteMsl C3 JlenoBas urpa 100
MEHEDKMEHTA KaueCTBa.
TpeboBanms
9 Ceprudukanus npoayKIHHA U C3 MeTo 1 MO3TOBOTO 50
CHCTEM KauecTBa nTypma
HUroro 37,5%




Pa3nen 4. Opranusanusi cCaMmoCTOSITeIbHOH PadoThI 00yYAKOIIUXCS

4.1. Opranu3anusi cCaMOCTOSITEJIbHOU PadoThl 00yYAIOIUXCS

Ne
Ne .
Ne Tema qucHUNIHHBI peKoMeHyeMoii
BOIIPOCOB
JINTEPaTyphbl
1 2 3 4
Bo3HuUKHOBEHUE U pa3BUTHE
1 | YIPaBIICHNS KaYECTBOM KaK obnactu 1-3 123
3HAHUA U MPeIMeTa TPaKTHYECKON ”
JIeATETbHOCTH
OnbIT ynipaBieHHs] KAY€CTBOM B
2 TP 4-5 1,2,3

3apyOeKHBIX CTpaHaX
Mexnaynaponansle ctangaptsl UCO
3 | 9001:2000. CucreMbl MEHEIHKMEHTA 6 1,2,3
KadecTBa. TpeboBaHMS

Pazpabortka, BHe1peHue, odecrieueHne
(GYHKIIMOHUPOBAHUSI CUCTEMBI
MEHEI)KMEHTA KaueCcTBa B
OpraHu3aIuu

JIoKyMeHTUpPOBaHUE CHCTEMBI

5 | MEHEDKMEHTA KauecTsa. Buasr u
(dbopMBbI ayiuTa CUCTEMBI
MEHEIKMEHTA KaueCcTBa

6 CepTtudukaiys npoayKIHHA U CUCTEM
KayecTBa

7-10 1,2,3

11-13 1,2,3

14-17 1,2,3

Ilepeyenb BONPOCOB, BBIHOCUMbIX Ha CAMOCTOAITEJIbLHYI0 padoTy 00y4aromuxcs
1. Mognenu obecnieuenust kauectBa npoaykuuu: Lukn Jamunra-Ilyxapra. [letns kauectBa no
Maiixmy [Toprepy. [letns kagecta B ISO 8402.
2. Mogenu oOecriedeHuss kaudecTBa mnpoaykuuu: Cnupans kadecTBa (crupanb JKypana).
WNnxunupusr kadectsa Tarytu. [Iporpamma Honb negexroB @. Kpocou.
3. Mogenu oOecrniedyeHuss KauecTBa MpOAYKUMU: MoJens yhpaBieHUs KadyecTBOM A.
®eitrenbayma. Mogenp ynpapieHUs: KauecTBOM JTTuHrepa-CuTTHHTA.
4. Monenu obecrieueHust kayectBa npoaykuuu: Monens Hopuaku Kano. Moaens ynpasineHus
kauectBoM Cereny.
5. OOmias xapakTepHCcTHKa OTEYECTBEHHBIX Mojiesielt ynpasieHus kadectBom: BUIT (cucrema
6e3ngedextHoro msroronnenus npoaykuuun), CBT (cucrema 6e3nedextnoro tpyaa), KAHAP-
CIIH (cuctema "KauecTBo, HaJIS)KHOCTB, pECYpPC C MEPBBIX U3AETUN").
6. OOmas xapakTepUCTHKAa OTEYECTBEHHBIX MOJeJel ympaBieHus kadectBoM: HOPM
(cuctema HayyHOM oOpraHum3aluu paboOT 1O MOBBINIEHHIO MoTopecypca), KCVYKII
(xoMIiekcHasi cucreMa yrpasieHus kadectBoMm mnpoaykuuu), ECI'VKII (enmnas cucrema
rOCyJapCTBEHHOTO YIPABICHUs Ka4eCTBOM MPOIYKLIUH).
7. llpunuune! Jlemunra. Drtarnbl noBbleHns kadectBa Jxypana. [1nan noBbleHns kauecTsa
Kpoc6u.
8. Monuenp menHoctn yciyru 3eitxamnst. CPOKyCHpPOBAaHHOCTh Ha moTpedmtene B TQM:
MOJIeNb Pa3phIBOB 3eUTXaMIIs EMOYKH MOCTABIIUK-TIOTPEOUTENb.
9. Mo3sroBoii mTypM, OJIOK-CXeMa TpoIecca, KOHTPOJbHBIC JIMCTKH, THCTOTPAMMBEI,
cTpaTH(UKAIMS JaHHBIX.

10. Auarpammsl [lapeto, McnkaBbl, quarpaMMbl paccessHUsL.

11. KoHTposabHbI€ KapThl IO KOJIMYECTBEHHOMY IIPU3HAKY.

12. KoHTposbHBIE KapThl 110 KAUECTBEHHOMY MPU3HAKY, HHTEPIPETALNs KOHTPOJIbHBIX Kapr,
KapThl KyMYJIITUBHBIX CyMM.



13. Jlmarpamma cpojicTBa, [uarpaMma cBsizei (rpaduk cBsizeii), ApeBOBUIHAS AUarpamMma,
MaTpU4Has Auarpamma (Talimiia KayecTBa).

14. Crpenounas auarpaMma, AuarpaMmma Mpoiecca OCyIleCTBICHHS POrpaMMbl, MaTpuIa
pUOPUTETOB. J[narpamMma noTpedUTeIbCKON IIEHHOCTH.

15. PasBeprriBanue (ynkuun Kadectsa (QFD).

16. CALS - TexHoNOTHH.

17. 6 Sigma.

18. CpaBHeHue mapaurM ynpaBieHHs 3aTpaTaMy Ha KaueCTBO: TPAAUIIMOHHOE U COBPEMEHHOE
yIOpaBlieHUE 3aTpaTaMu. 3aTpaThl Ha KauyeCcTBO: CYIIHOCTb 3aTpaT Ha KadyecTBO, 3JIEMEHTHI
3aTpar Ha KauecTBoO.

19. Knaccudukanus 3arpar Ha kadecTBo: noaxon Jxypana - @elirendbayma. Kiaccudukamms
3aTpaT Ha kauecTBo: noaxoxa ®. Kpocou.

20. Mogenp 3artpar Ha mporecc cornacHo ['OCT P 52380.1. Omenka u yder 3arpaT Ha
Ka4yecTBO Ha OCHOBE (hyHKIMOHAIBHOTO Tox01a (ABC-meTona).

4.2. [lepeyeHb y4eOHO-METOAMYECKOT0 00ecTieYeHNsl CAMOCTOATEIbHOI PadoThl 00y4aoIIMXCs

CamocrosrenpHas paboTa oOydaromuxcsi 00ecreuuBaeTcs CICIYIOIUMH y4eOHO-METOJMUYEeCKUMHU
MaTepHaJaMu:
1. VYkazaHusMu B pabouel nporpamme 1o aucuuiinge (m.4.1.)
2. JlekMOHHBIE MaTepUaNbl B COCTaBE y4eOHO-METOAMUECKOT0 KOMILIEK A 110 TUCIUITIIMHE
3. 3amaHusSMHM M METOAWYECKHMMH PEKOMEHIANWSMHU 110 OpTaHU3alMH CaMOCTOSTEIBHONH pPabOTHI
o0yyJaromuxcs B COCTaBe yueOHO-METOIMYECKOT0 KOMIUIEKCa O JUCLUIUINHE.
4. TI'moccapuem 1o JUCHUILIMHE B COCTaBe y4eOHO-METOIUYECKOr0 KOMIUIEKCA MO AUCIUILIMHE.



Paznen 5. ®oH/1 OLIEHOYHBIX CPEICTB 1JISl MPOBeAeHHU TeKYIero KOHTPOJISl U MPOMeKYTOUHOM
arrecTauuu 00y4aromuXxcs

DoHO oyeHOUHbIX cpedcme no OUCYUNIUHe npeocmasiiem cobol cO80KYNHOCIb KOHMPOIUPYIOUUX
Mamepuanog NpeoHA3ZHAUeHHLIX OISl UBMEPEHUsl YPOBHS OOCMUNCEHUSL O0YUAIWUMUCS YCIAHOBIEHHbIX
pe3yibmamos obueli npogheccuoHanrbHol  0bpazoeamenvHol npozpammvl. DPOC no Oucyuniune
UCNONB3YEMC sl NPU NPOBEOEHUU ONEPAMUBHO20 KOHMPOJISL U NPOMENCYMOUHOU ammecmayuu 00yuauuxcs.
Tpebosanus k cmpykmype u cooepacanuro POC oucyuniunvt pecramenmupyromes Ilonodxcenuem o ¢ponoe
OYEHOYHBIX MAMePuaiog no NpocPamMMaMm 6blCuie20 00pa308anusi — npocpammam 6akaiaspuama,
mazucmpamypbl.

5.1. IlacniopT ¢oH/Ia OLIEHOYHBIX CPEACTB
OuHnas ¢popMma 00yueHus (IOJTHBIH CPOK)

O;I:;[Oc';l::e Kox unagukaropa n
e Kountpoanpyemsie pa3ienbl m3 JeCKPHUIITOpPa
- (TemMbl) JUCUMIIIIMHBI MOCTHKeHUS
a1 V13, | CPO KOMIIE€TEHIH I
C3)

1 2 3 4 5 6
Bo3HHKHOBEHUE U pa3BUTHE /-1 OIIK-3.1,
YIPaBJIEHHs KAYECTBOM KaK NA-5 OIIK-3.2,

1 | o6mactu 3Hauus u npeamera Yo A | TIPB | M]I-16 OIIK-3.2
MPAKTUYECKOMN JEATEIbHOCTH WJ1-1 OIIK-2.2

WJI-1 [K-1.3
HJI-3 OIIK-3.1,
WJ1-9 OTTK-3.2
OnsIT yripaBieHHs KaU€CTBOM B nJ1-2 OIIK-2.2
2 3apyOeKHBIX CTpaHax YO | AKC | TIPB NJ1-20 OTIK-2.2
V-7 TIK-1.3
WJ1-29 TIK-1.3.
WJ1-4 OIIK-3.1,
MexnyHapoaHble CTaHIAPThI NJI-14 OIIK-3.1,
HCO 9001:2000. CucteMsl W-3 OIIK-2.2

3 MEHEKMEHTA Ka4eCTBA. Yo An 1PB NJI-18 OIIK-2.2

TpeboBanus WJ-7 TIK-1.3
W1-27 TTK-1.3.
HJI1-6 OIIK-3.1,

Pazpabotka, BHEIpeHue, UJ-11 OIK-3.1,

obecrneucHue HJI-15 OIIK-3.2

4 | pyHKIMOHUPOBAHUS CUCTEMBI YO | I1PB | U/J-5 OIIK-2.2
MEHE)KMEHTA KauecTBa B NJ-16 OIIK-2.2
OpraHM3aIyu UA-16 I1K-1.3

WJ1-25 T1IK-1.3.

UJ1-8 OIIK-3.1,
JIOKyMEHTUPOBAHUE CUCTEMBI NJI-10 OIIK-3.2
MeHeDKMEHTa KauecTBa. Buasl n/1-9 OIIK-2.2

> 1 GOPMBI ayIUTa CUCTEMBI yo A 1PB HUJa-19 IIK-1.3

MEHEKMEHTA KadecTBa nJ1-15 OIIK-2.2

NJI-24 TIK-1.3.

nJ-6 OIIK-3.1,

M-8 OIIK-3.1,

Ceprudukanus mpoayKIuu 1 nJI-16 OIIK-3.2

6 CHCTEM KadyecTBa YO MIl | 1IPB WJI-14 OIIK-2.2
WJT-22 TIK-1.3.

WJI-19 OTK-2.2




3aounas popma oGyuenusi (IOJTHBIN CPOK, YCKOPEHHOE 00yUeHHe)

OueHo4YHbIE
cpeacTBa
No KounrpoJsnpyemsble pa3ienbl 3 Pe3yabTaTsl
(TeMbl) JUCHUILIHHBI I (13, |CPO o0y4eHust
C3)

1 2 3 4 5 6
Bo3HukHOBEHHE U pa3BUTHE WJI-1 OIIK-3.1,
YIPABJICHUS] KAYECTBOM KaK nJ1-5 OIIK-3.2,

1 | o6nacru 3Hauus u npeaMera yO I1PB | MJ-16 OIIK-3.2
MPAKTUYECKOU IeSITETbHOCTH V-1 OIIK-2.2

MJI-1 T1K-1.3
NJI-3 OIIK-3.1,
NJ1-9 OIIK-3.2
OnbIT ynpaBieHMs] KAYECTBOM B WJ1-2 OIIK-2.2
2 3apyOeKHBIX CTpaHAX yo 1PB NJ1-20 OIIK-2.2
WJI-7 1IK-1.3
WJ1-29 TIK-1.3.
NJI-4 OIIK-3.1,
MexayHapoaHble CTaHIAPThI Na-14 OIIK-3.1,
NCO 9001:2000. Cucremsl WJI-3 OIIK-2.2

3 MEHEKMEHTA Ka4€eCTBA. An IPB H/I-18 OIIK-2.2

TpeGosanus nA-7 TIK-1.3
NJ1-27 TIK-1.3.
NJ1-6 OIK-3.1,

Pa3pabotka, BHEIpEeHME, WJI-11 OTIK-3.1,

obecreueHue UJ-15 OIIK-3.2

4 | GyHKIMOHUPOBAHUS CUCTEMBI ITPB | UJ-5 OIIK-2.2
MEHEDKMEHTA KayeCTBa B HJI-16 OIIK-2.2
OpraHu3aIuu NA-16 I1K-1.3

WJI-25 TIK-1.3.
NJ1-8 OINK-3.1,
JIoKyMEHTHPOBAHUE CUCTEMBI UJI-10 OTIK-3.2

5 MeHeKMEHTa KadecTBa. Bunsl u IIPB HJ1-9 OIIK-2.2
(dbopMBI ayIUTa CUCTEMBI WJ1-19 IK-1.3
MEHEKMEHTA KauecTBa NJ1-15 OIK-2.2

NJ1-24 TIK-1.3.
NJI-6 OIIK-3.1,
NJ1-8 OINK-3.1,
Ceprudukanus mpoayKIIUA U Na-16 OIK-3.2
6 CHUCTEM KayecTBa Ml 1PB N/-14 OIIK-2.2
UJ-22 TIK-1.3.
UJ1-19 OIIK-2.2
OuHo-3204Hasi popMa 00yUeHUs (MOJHBIH CPOK)
OueHo4YHbIE
Konx nnaukaropa u
cpeacrsa
e KonTposmmpyembie pa3aeibl m3 AEeCKpUNnTopa
(TemMbl) TUCUMIIIIMHBI I (13, | CPO ,?00;:12::,?,?;;,
C3)

1 2 3 4 S) 6
Bo3HukHOBEHME U pa3BUTHE WJ-1 OIIK-3.1,
VIIPABJIEHUS KaYECTBOM KaK nJ-5 OIIK-3.2,

! 00TaCTH 3HAHHUA U TIPEAMETa Yo HPB | y16 onik-3.2

NJI-1 OIIK-2.2




HpaKTH‘IeCKOfI JCATCIIBHOCTHU

WJI-1 TIK-1.3

nJ1-3 OIIK-3.1,
nJ1-9 OIIK-3.2
OnbIT ynpaBiaeHUs: KAUECTBOM B NJ-2 OIIK-2.2
2 3apyOeKHBIX CTpaHaX AKC | TIPB NJ1-20 OTIK-2.2
W17 [K-1.3
nJ-29 IIK-1.3.
nJ1-4 OIIK-3.1,
MexayHapoaHble CTaHIAPThI W1JI-14 OIIK-3.1,
HNCO 9001:2000. Cuctembr HJ1-3 OIIK-2.2
3 MEHEIP)KMEHTA KayeCTBa. vo A 1PB NJ-18 OIIK-2.2
TpeboBanus NA-711K-1.3
WJ1-27 TIK-1.3.
nJ-6 OIIK-3.1,
Pa3pabotka, BHepEeHUE, UJI-11 OTIK-3.1,
oOecrieueHue WJI-15 OTIK-3.2
4 | GyHKIMOHUPOBAHUS CUCTEMBI | I1PB | /-5 OTIK-2.2
MECHEPKMCHTA Ka4yeCTBa B HJI-16 OIIK-2.2
OpraHu3alyu na-16 I11K-1.3
UJ-25 NIK-1.3.
nJ-8 OIIK-3.1,
JIOKyMEHTUPOBaHHUE CUCTEMBI NJI-10 OIIK-3.2
MEHEPKMEHTa KadyecTBa. Bujbl Na-9 OIIK-2.2
> 1 (OPMBI ayIUTa CUCTEMBI Yo 1PB WUA-19 IIK-1.3
MEHEKMEHTA KadecTBa WA-15 OIIK-2.2
NJ1-24 TIK-1.3.
nJI-6 OIIK-3.1,
nJ-8 OIIK-3.1,
CepTtudukaius npoayKIUUd U NA-16 OIIK-3.2
6 CHCTEM KadeCTBa YO 1PB WJI-14 OIIK-2.2
nJ-22 1K-1.3.
WJ-19 OIIK-2.2

O4Ho-32049Has popMa 00yueHHs (YCKOpPeHHOe 00y4YeHHe, MOJTHOe

YCKOpEHHOEe 00y4eHue)

OueHo4vHbIE
Konx naaukaropa u
cpeacrBa
e KonTposmmpyembie pa3aelibl 3 JeCKpUNnTopa
(TemMbl) TUCUMIIIIMHBI I (13, | CPO fOO;;:;KeeHHuﬂlfﬁ
C3)

1 2 3 4 5 6
Bo3HHUKHOBEHUE U pa3BUTHE MJ-1 OIIK-3.1,
yIIPaBICHUS KA4eCTBOM KaK nJ-5 OlIK-3.2,

1 | o6nactu 3uanus u npegmera YO IIPB | A-16 OIIK-3.2
MPAKTUYECKOU NEeSITETbHOCTH WJI-1 OTIK-2.2

Wa-1I1K-1.3
NJI-3 OIIK-3.1,
NJT-9 OIIK-3.2
OmnbIT ynpaBiaeHUs: KAYECTBOM B HJ1-2 OIIK-2.2
2 3apyOeKHBIX CTpaHax AKC | TIPB WUA-20 OIIK-2.2
UJ-7 TIK-1.3
WUJ1-29 TK-1.3.
NJI-4 OIIK-3.1,
MexnyHapoaHbIe CTaHIAPThI UJI-14 OIIK-3.1,
HCO 9001:2000. CucteMsl WJI-3 OIIK-2.2

3 MEHEKMEHTa KaueCTBa. YO An IPB NJI-18 OIIK-2.2

TpeboBanus NA-7TIK-1.3
Wa-27 K-1.3.
4 | PazpaboTKa, BHEIPEHHE, il [1PB g§?1og111<1_<3311




oOecreueHne NJI-15 OIIK-3.2
(YHKIMOHUPOBAHUS CHCTEMBI UJ-5 OIIK-2.2

MEHEKMEHTA Ka4eCTBA B WJ-16 OIIK-2.2
OopraHu3alnuu WJI-16 [IK-1.3
WJ1-25 TIK-1.3.

WJ1-8 OITK-3.1,

JIOKyMEHTHUpPOBaHUE CHCTEMBI WUJI-10 OTIK-3.2
MeHeDKMEHTAa KauecTBa. Buiel N1-9 OIIK-2.2
S 1 (DOPMBI ayIUTa CUCTEMBI yo 1PB Na-19 IK-1.3

MEHEKMEHTA KadecTBa WA-15 OIIK-2.2

WI-24 TTIK-1.3.

WJ-6 OIIK-3.1,

WJI-8 OTTK-3.1,

CepTtudukaius NpoayKIUA U NJ-16 OIIK-3.2

6 CHCTEM KadecTBa yO I1PB NJ1-14 OIIK-2.2
WJ1-22 TIK-1.3.

WJ1-19 OITK-2.2

YcnoBHble 0003HAYeHHs OLEHOYHBIX cpeacTB (Ctoadusi 3, 4, 5):
YO — ycrubiit (ppoHTANBHBIN, UHANBUAYAIbHBIN, KOMOMHHUPOBAHHBII) OMPOC;

IIPB — nipoBepka  pedepatos,

OTYECTOB,

peLeH3ui,

aHHOTAIIHIA,

KOHCIICKTOB,

rpauIecKoro

Marcpuraia, 5¢ce, ICPCBOa0B, pCIJ_IeHI/Iﬁ 3a,I[aHI/II71, BBIITOJIHCHHBIX SaﬂaHI/Iﬁ B JJICKTPOHHOM BHUJIC U T.[.,

KM — Ketic-mertog.

5.2. OueHo4YHbIe CPeACTBA TEKYIIEro KOHTPOJIsA

IlepeueHb NpakTHYECKUX (CEMHMHAPCKUX) 3aJaHUI

Tema 1. Bo3HMKHOBEeHHME M PA3BUTHE YIIPABJICHHUS Ka4eCTBOM KaK 00J1aCTH 3HAHHSA M NIpeAMeTa
NPaKTHYEeCKOH 1esITeJIbHOCTH

IIpakTH4yeckoe 3aganue 1.

1. CyIHOCTb KauecTBa U yNPaBJICHUsI UM, OCHOBHBIE METO/Ibl YIIPABIEHUS KaYECTBOM.

2. Cdepbl npuI10’keHUS] METOJIOB YIIPABJIEHUS KAUECTBOM.

3. VYnpasnenue kauectBoM npoaykiuu (YKII): nousTus, uenu u 3ajgauu, NOJIUTHKA B 00nacTu
KauecTBa.

4. OObeKTbl, CyObeKTbl, MPpUHIUIBI U pyHKIMH YKII.

IIpakTH4eckoe 3aganue 2.

1. CpenctBa YKII — HOpMaTUBHBIE TOKYMEHTHI.
2. Mopenu st obecrieueHus! KauecTBa, HIEMEHThI CUCTEMbI KauecTBa.
3. CeMb OCHOBHBIX MHCTPYMEHTOB YIIpaBieHUs KadecTBOM. KauecTBo.

HanexuaocTs.

KOHKypeHTOCHOCO6HOCTL. C(I)CpLI MNPUIIOKCHUA MCETOHOB YIIPABJICHHUA KAa4YCCTBOM. OcHoBHBIC METOABI

YIPaBJICHUS KAYE€CTBOM.

Tema 2. OnbIT ynpasJjieHUsl KA4eCTBOM B 3apy0e:KHbIX cTpaHax u B Poccun

IIpakTH4yeckoe 3aganue 1.

s E

OmnsiT ynpaBienus kadectsom B CHIA.
OmnebIT ynpaBieHus: Ka4ecTBOM B SnoHum.
OmnpIT yripaBieHHs KauecTBOM B [ epmanum.

OnpIT yrpaBieHHs KauecTBOM BO PpaHLIUU.
OO11eeBpONEHCKUI ONBIT YIPABICHUS KAYECTBOM.

Tema 3. Me:xknynapoansie ctanaaptsl UCO 9001:2000. CucteMbl MeHeIKMEHTA Ka4yecTBA.

IIpakTuueckoe 3axanue 1.

TpeGoBanust



orwdE

Konmuemnius u uaeosnorus Beeobmero ynpasienus kauectsoM (TQM),
Mexnynapoansie crangaptsl UCO 9000: ux HazHaueHue, 00bEKThI, CTPYKTYpa.
Ponb u pazsutue crangaptoB MCO cepuu 9000.

[TpuHLIMIIBI MEHEKMEHTA KauecTBa B COOTBETCTBUM co crangaprom MCO 9000.
TpeboBanus k cucteMe MeHeKMeHTa kKauecTBa ctangapra MCO 9000.

Tema 4. PazpadoTka, BHejpeHHe, o0ecnieyeHrne GQyHKIIMOHUPOBAHMS CUCTEMbI Ka4yecTBa B

NMPOAYKIIUM B OpraHm3anuu

IMpakTHyeckoe 3aganue 1.

1.
2.
3.

O6111ee pyKOBOICTBO Ka4€CTBOM MPOAYKIIHH.
OTanbl )KU3HEHHOTO LIMKJIA TPOAYKIIUH.
Pa3paboTka 1 BHeJIpeHHE CUCTEM KayecTBa Ha MPEAIPUITUAX: OpraHU3al[MOHHAs CTPYKTYpa,

00513aHHOCTH U [TOJIHOMOYHS IIEPCOHANIA, PECYPChI, padoune IpoLeaypbl, JOKYMEHTALINS

Tema S. JIokyMeHTHpPOBaHHME CHCTEMbl MeEHeI:KMeHTa KauyecrBa. Buabl m ¢opmbl ayaura
CHCTEMbI MEHEI:KMEHTA KayecTBa

IpakTuyeckoe 3axanue 1.

1.
2.
3.

OO6mme TpeGoBaHuUs K JOKyMEHTAIIUN CHCTeMbI MeHekKMeHTa kadecTBa (CMK).
[Tpunune! coznanus gokymentauuu CMK u ynpasieHus ero.
Pa3zpaGotrka nokymeHTOB «MmMccusi, BUAECHUE U CTPAaTeTMYECKUN IUIaH Pa3BUTH,

«ITonuTtuka B 001acTH KayecTBay, «L{eau B 001acTu KauecTBay.

IIpakTH4eckoe 3aganue 2.

1.

2.
3.
4

Pazpabotka PykoBojicTBa 1o KauecTBy.

Onucanue npoueccos CMK opranuzanumu.

Oco0eHHOCTH BHEPEHNE U COBEPIIEHCTBOBAHUS CUCTEMbl MEHEI)KMEHTA KaueCTBa.
Buns! u popMel aynuTa cuCTeMbl MEHEKMEHTA KauecTBa

Tema 6. CepTuuxanusi NPOAYKUHMHN U CHCTEM KayecTBa

IIpakTuyeckoe 3axanue 1.

orwdPE

Ceprudukanus cucTeM KayecTsa.

CymHOCTh U cofiepKaHUe CepTUPUKALIIH.
Poccuiickue cuctemsl cepTudukanuu.

[TpaxTuka ceprudukannu B Poccun u 3a pyoexom.
Ceprudukanus cucteM MEHEeKMEHTa KauecTBa.

6. HpOBepKa 3¢ PEeKTUBHOCTH CUCTEMBI MEHEHKMEHTA KauecTBa.

5.3. TeMaTHKa NMCbMEHHBIX PadOT 00y4arOLIMXCSl

TemaTnka pedeparos, 10KJIa10B, Icce:

1.
2.

3.

ISl

CucreMa MEHEKMEHTA KaueCTBa.

WHTepnperanus 1 aITOPUTM ITOCTPOCHHSI KOHTPOJIIBHOM KapThl IO KAYECTBEHHOMY
[IPU3HAKY.

KoHTpoIb, O1IEHKA 1 UCIIBITAHUS KAa4eCTBA MPOTYKIIUH.

WuTepnipeTanust 1 aNropyuT™M NOCTPOSHHUSI KOHTPOJIBHOM KapThl IO KOIMYECTBEHHOMY
MPU3HAKY.

Jloructuka u TQM.

HHTepripeTanys 1 alrTOPUTM OCTPOCHUS THCTOTPAMMBL.

VYropaBieHne  KadecTBOM TpU  NPOSKTUPOBAHWHU, 3aKyNKaX, OOCTYXHBaHUH U
B3aMMOOTHOIICHHSX C TIOTPEOUTEIISIMH.

WuTepnperanust MeToAa cTpaTuGUKaUu (pacciiauBaHus TaHHBIX) H allTOPUTM MTOCTPOCHHS



JarpamMMbl paccesHus.

9. HammoHanbHBIE MPEMHUH MO KAYECTBY U MPUMEHEHHE KPUTEPUEB IPEMUN IO Ka4eCTBY IS
MIPOBEJICHUS] CAMOOILICHKH OpPTaHU3alUM.

10. NnTepnpeTanus U anrOpuUT™M MOCTPOCHUS KAPTHI KYMYJISITUBHBIX CYMM.

11. UuadopmarmoHHoe oOecTicueHHEe YIIpaBICHUS KaueCTBOM.

12. MaTepnpeTanus ¥ aaropuTM MOCTpoeHus nuarpammel [lapero.

13. Ayaut u ceprudukanms CHCTEM MEHEKMEHTa KauecTBa.

14. NHTepnperaius KpyKKOB Ka4eCTBa U AJITOPUTM HCIIOIH30BAHUS KOHTPOJILHOTO JIUCTKA.

15. Onpenenenne 3¢ PEKTUBHOCTH yIIPABICHHS KAYECTBOM.

16. AnropuT™ UCIOIB30BAaHUS TUArpaMMbl VICHKaBBI.

17. KanumeTrpus u ee IprUMEHEHUE B YIIPABICHUU KAUE€CTBOM.

18. Pa3BepteiBanue ¢ynkiuun kadectsa (QFD).

19. CranpapTtu3zanus TpeOOBaHUN K 00ObEKTaM U CUCTEMaM KadyecTBa.

20. Pacuer u orieHKa 3aTpaT Ha Ka4ecTBO.

5.4. IlepeyeHb BONPOCOB MPOMEKYTOYHOM aTTeCTALMU 10 JUCHUIINHE

Bonpocsl k 3auery:

1. Ponp 1 3HaYeHHE KayecTBa B JOCTHKEHUM ycliexa KOMIIaHUM. SIMOHCKasi KOHUENIKs OCHOBHBIX
YPOBHEM KayecTBa.

2. KonkypeHTOCIOCOOHOCTh MPOAYKIUHN U LEHHOCTh. KOHKYpEeHTOCTIOCOOHOCTh MPEANpUATHS U
KauyecTBO.

3. TlonsaTHe KayecTBa. DBOIIOLMS MOHATUSA KauecTBa. OCHOBHBIE EPUOJIbI PA3BUTHS KAUECTBA.

4.  OcHOBHBIE OTambl pPa3BUTHS YIpaBieHUS KauecTBOM. OCHOBHBIE 3a/laud YIpPABJICHUS
kayecTBOM. OOBEKThl, CyObEKThI, (DYHKIIMOHAJ YIIPABICHUS KAYECTBOM.

5. Tunmel M BUIABI METOAOB YyIpaBieHHUs KadecTBOM. OCHOBHBIE 3Talbl XU3HEHHOTO IUKJIA
npoaykuuu. [IpuHIune! obecrniedeHns KadecTBa MpOLyKIHH.

6. Mogenu obecnieuenus kadectBa mpoxykmuu: [lwkn J[>munra-Illyxapra. Iletns kadecta 1mo
Maiixuny [Hoprepy. Iletns kauecta B ISO 8402.

7. Mopgenn obOecrneuenus kadecTBa mpoaykuuu: Croupans kadectBa (cnupanb JKypana).
Wnxunupusr kauecta Tarytu. [Iporpamma Honb nedextoB @. Kpocou.

8. Mopenn oOecrieueHHsl KadecTBa NPOAYKIMH: Monenb yIpaBIeHHS KadecTBOM  A.
@eiirenbayma. Mojenp yrpapieHHs kKauecTBOM DTTUHTepa-CUTTHHTA.

9. Mogenu obecrieuenusi kadecTBa npoaykuuu: Mogens Hopuaku Kano. Mogaens ympaBneHHs
kauecTBoM Cerenumy.

10. OOmas xapaKTepHCTHKa OTEYECTBEHHBIX MoOjesel ymnpaieHus kadectBoMm: BUII (cuctema
6e3nedextHoro wusroroBienus nponaykiuu), CBT (cucrema Oe3nedextHoro Tpyaa), KAHAP- CIIU
(cuctema "KauecTBo, HaJIeKHOCTH, PECYpC € MEPBBIX U3eIHit").

11. OO6mas xapakTepUCTHKa OTEYECTBEHHBIX Mojienel ynpasienus kauectBoM: HOPM (cuctema
Hay4yHOM opraHuzauuu padot no nossieHuto Mmoropecypca), KCYKII (komruiekcHas cuctema yrnpaBieHHs
kagectBoM npoaykuuu), ECI'YKII (emuHast cuctema TroCyJapCTBEHHOIO YIPABICHHS KayecTBOM
MPOIYKIIUH).

12. Tlpunnuns! [lemunra. Otansl noBblmeHust kadectBa Jlxypana. IInaH moBbIIEHHs] KadecTBa
KpocOu.

13. Mogens nenHoctu ycayru 3eitxamis. ChokxycupoBaHHOCTH Ha motpebutene B TQM:
MOJIENb PAa3pbIBOB 3eHTXaMJIsl IIEMOYKH OCTABUIUK-TIOTPEOUTET.

14. Mo3sroBoii mTyp™m, OJIOK-CXeMa TIpoliecca, KOHTPOJbHBIE JIMCTKH, T'HCTOTPAMMBI,
cTpaTuUKalys JaHHBIX.

15.  Muarpammsl [1apeto, MicukaBsl, TuarpaMMbl paccesiHusl.

16. KoHTposbHBIC KapThI ITO KOJIMYECTBEHHOMY IIPU3HAKY.

17. KoHTposbpHBIE KapThl 10 KAUECTBEHHOMY IIPU3HAKY, MHTEPIIPETALMSI KOHTPOJIbHBIX Kapr,
KapThl KyMYJIITUBHBIX CYMM.

18.  JImarpamma cpoicTBa, AMarpamma cBssei (rpaduk cBs3eil), IpeBOBUAHAS AUarpamMma,
MaTpu4Has auarpamma (Tabymia KauecTsa).

19.  Crpenounas auarpamma, AMarpamma mporecca oCymecTBICHHs IPOrpaMMbl, MaTpULA



MpUOpUTETOB. JlmarpamMmma moTpeOUTeNTbCKOM 1IEHHOCTH.

20. PasBepreiBanue ¢pyHkiuu kauecrsa (QFD).

21. CALS - texHosoruu.

22. 6 Sigma.

23. CpaBHeHHE MapaJurM YIpaBJIeHUs 3aTpaTaMH Ha KauyecTBO: TPAJAUIIMOHHOE M COBPEMEHHOE
ylpaBJIeHUE 3aTpaTaMy. 3aTpaThl HAa KadecTBO: CYIIHOCTh 3aTpaT Ha KayecTBO, JJIEMEHTHI 3aTpaT Ha
Ka4yecTBO.

24. Knaccudukanus 3atpar Ha kadectBo: moaxoxa Jlkxypana - ®elirenbayma. Knaccudukarus
3arpat Ha kayecTBo: noaxoa @. Kpocobu.

25. Mogpens 3atpaT Ha npouecc cormacHo [OCT P 52380.1. Ouenka u y4er 3aTpaT Ha KaueCTBO
Ha OCHOBE (pyHKIIMOHANBHOTO noaxona (ABC-merona).

26. bazoBele 1enu, GYHKOMM W OPUHIUNBL  CTaHAapTH3anuu. HamuonanpHas cuctema
CTaHJapTU3aLUH.

27. Mexnynaponubsie cranmaptel ISO 9000. Cranmaptel ISO cepun 14000. Mogaenb cHCTEMBI
MEHEI)KMEHTa KauecTBa.

28. CpaBHenue mapagurM kadecTBa: TpamuimoHHoH W TQM mapamgurm. Ilpuamumner TQM:
OpHUEHTAIMs Ha MOTpeOUTeNs, JIUAEPCTBO PYKOBOIUTENS, BOBICUECHHE PAOOTHUKOB, MPOIECCHBIN MOIXO/,
CUCTEMHBIN MOAXOA K MEHEIKMEHTY, TMOCTOSHHOE YJIy4IlIeHHEe, MPUHSATUE PEIICHUN, OCHOBAaHHOE Ha
(akxTax, B3aMMOBBITOJTHBIC OTHOLICHHUS C TOCTABIIMKAMH.

29. Dnementsl ctparerun TQM. ChoxycupoBaHHOCTh Ha npouecce B TQM.

30. HemnpepsiBoe mnocrosiHHOe yiyumeHnue: Kaizen w Kairyo. [lomutuka opraHusanuyd B
yenoBusix TQM.



Pa3nen 6. Ilepeuyensb yueOHOii TUTEpATYPbI, HEOOXOUMOIi 11 0CBOEHUSI AU CHUILIMHBI

6.1. OcHoBHasi JuTEpaTypa

1. MuxeeBa E.H. Ynpasnenue kadecTBoM [DieKTpoHHBIN pecypc]: yueOHuk/ MuxeeBa E.H.,
Cepomran M.B.— DiekTpoH. TekcToBble JaHHbie.— Mocksa: JlamkoB u K, 2018.— 531 c.— Pexum
nocryna: http://www.iprbookshop.ru/60534.html.— DBbC «IPRbooks»

2. Maromenos IILII. YnopapieHre KauecTBOM HPOIYKIUU [DICKTPOHHBIA pecypc]: yueOHHK/
Maromenos III.I1., becnanosa I'.E.— DnekTpoH. TekcToBbie nanHbpie.— Mocksa: [lamkos u K, 2019.—
335 ¢.— Pexwum gocryna: http://www.iprbookshop.ru/85179.html.— DBC «IPRbooks»

3. VYmpaBieHue KayeCTBOM B COBPEMEHHOW HWHHOBAIIMOHHOW cpene [DJIEKTpOHHBIM pecypc:
monorpapust/ T.E. CrapueBa [u ap.].— DiekTpoH. TekcToBble maHHbIe.— Koponés: Hayunbli
koHCynbTaHT, 2019.— 338 c.— Pexum pocryma: http://www.iprbookshop.ru/80809.html.— 3BbC
«IPRbooks»

6.2. /lonoHUTeEIbHAS JIUTEPATypa

4. OcCHOBBI yIpaBlICHHS KavyeCTBOM B BOIIPOCAX W OTBETAaX [DJCKTPOHHBIA pecypc]|: ydeOHO-
Meroandeckoe mocooue/ JI.P. 'abuaunoBa [u ap.].— DNEKTpPOH. TEKCTOBBIE naHHbIe.— HabepekHbie
UYenner: Habepe:kHOUCTHHHCKUN TOCYTapCTBEHHBIN Temaroruveckuii yausepcurer, 2018.— 76 C.—
Pexxum noctyna: http://www.iprbookshop.ru/77568.html.— 3BC «IPRbooks»

5. CaraeBa JI.M. CranmapTel OpraHu3aldd B CHUCTEME YIIPABJICHHUS KaueCTBOM [DIJIEKTPOHHBII
pecypc]: yuebnoe mocobue/ CartaeBa .M., KpaiinoBa O.B.— DneKTpoH. TEKCTOBBIE JaHHBIC.—
Caparos: A IIn Op Menua, 2019.— 49 c— Pexum JOCTYTIA:
http://www.iprbookshop.ru/71590.html.— DBC «IPRbooks»

6. @peiinuaa E.B. Ympasienume kadecTBoM [DIEKTpOHHBIA pecypc|: mpakTukym/ DpeiianHa
E.B., Tponun A.A.— DIiekTpoH. TekcToBble mgaHHble.— HoBocubupck: HoBocubupckuit
TOCY/IapCTBCHHBI YHUBEpPCHTET 3KOHOMUKH U ympaBineHus «HHUHX», 2018.— 208 c.— Pexum
nocryma: http://www.iprbookshop.ru/87198.html.— 3BC «IPRbooks»

6.3. Ilepeuenn pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «HTEepHEeT»
1. http://www.consultant.ru/— KoucynerataT [Tnroc

2. http://www.garant.ru/— I"apanT

3. [IporpamMMHoe obecrieueHue sl OpraHu3ay KoH(epeHIH



http://www.consultant.ru/
http://www.garant.ru/

Pa3znen 7. MaTepuajibHoO-TeXHUYecKasi 6a3a M HHPOPMALMOHHBbIE TEXHOJIOTUH

MarepuajbHO-TeXHMYeCKasi 0a3a, Heo0OXoAuMasi ISl OCYIIEeCTBJIEHHSI 00Pa30BATEJIbLHOIO
npouecca no GpaxkyJIbTATUBHOM IMCHUIINHE:

MarepuanpHo-TeXHHUECKOe  oOecrieueHre  (haKyJIbTaTHBHOM  JUCHHUIUIMHBI  «YINpaBjeHUe
Ka4eCcTBOM)» BKJIOYaeT B ce0s y4yeOHble ayAUTOPUM Uil TPOBEIEHHs 3aHATUH, IPYNIOBBIX HU
WHIWBUAYAIbHBIX ~ KOHCYJAbTAlMH,  TEKYIIEro  KOHTPOJS M  IPOMEXKYTOYHOW  aTTECTallHH,
CaMOCTOSITENILHON PabOThl 00yUYaIOIIUXCSL.

Y4eOHblE ayIUTOPHH YKOMIUIEKTOBAHBI CIEIHATU3UPOBAHHON MEOENIbl0 M TEXHUYECKUMHU
cpeactBaMu  oOydeHus. IlomemieHuss s CcaMOCTOATENBHOM pPabOThl OOyYaroUMXCs OCHAILEHbI
KOMITBIOTEPHOM TEXHUKOM C BO3MOXKHOCTBIO ITOAKIIOYEHUS K ceTu VIHTepHeT.

JlucuumuinHa MOKET peali30BbIBATHCS C MPUMEHEHHEM JUCTAHLMOHHBIX TEXHOJOIMH 00ydeHus.
Crenuduka peanu3alvyd AUCHUIUIMHBL C TPUMEHEHHEM JUCTAHIIMOHHBIX TEXHOJOTHH OO0y4YeHHS
yCTaHaBJIMBAETCsl JIONOJIHEHWEM K pabouedl mporpaMme. B uyactu He mpoTuBOpevameil crenuduxe,
U3JI0’KEHHOM B JIONIOJTHEHUH K TIPOTpaMMe, IPUMEHETCS HAaCcTOosIIas pabovast mporpamma.

MarepuanbHO-TexXHHUYECKas 06a3a, HeoOXoaAuMas Ul OCYIIECTBIEHUs 00pa30BaTEILHOrO Mpolecca
10 JMCUHUIUINHE C TPUMEHEHUEM JIMCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA BKIIOYAET B CEOsI:

KomnbroTepHass TexHuKa, pacroyiokeHHass B yuyeOHoMm kopmyce Wucturyra (yn.Kaumnues, 63,
kabuHeT LleHTpa TUCTaHIIMOHHOTO O0YICHHS):

1. Intel i 3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IMYHBIE 3JIEKTPOHHBIE YCTPOMCTBAa (KOMIBIOTEpPhl, HOYTOYKHM, IUIAHLIETHI M HHOE), a TaKxke
CPEJICTBA CBSI3U IIpenojaBaTesiei U CTYAEHTOB.

HNHdopmannoHHbIe TEXHOJIOIMH, HEOOXOJUMBbIE JJIsi OCYLIECTBICHHUs 00pa30BaTeIbHOIO Mpolecca
10 JMCUHUIUIMHE C TPUMEHEHUEM TMCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA BKIIOYAIOT B CeOsi:

- cucremaauctanimonHoroodyuenus (CJIO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- QJIEKTPOHHAsI 1104Ta;

- CUCTE€Ma KOMITBIOTEPHOTO TECTHPOBAHUS;

- aniekTpoHHast 6ubaroreka [PRbooks;

- CUCTEeMa HHTEPHET-CBSI3U skype;

- Tesie()OHHAs CBSI3b;

- IpOrpaMMHOE 0OecTieueHue ISl OPraHnu3aIllui KOH(EPEHIUH.

OOyueHue o0O0ydarOUIMXCS HMHBAIMJIOB W OO0YyYaroIUXcsd C OTrPaHUYEHHBIMH BO3MOKHOCTSIMHU
3JI0POBBSI  OCYIIECTBISIETCS TOCPEACTBOM TIPUMEHEHHUS CHEIHAJbHBIX TEXHUYECKHX CpPEACTB B
3aBHCUMOCTH OT BHJIa HO30JIOTHH.

[lpy mnpoBeneHWH YYeOHBIX 3aHATHH 1O JAUCHUIUIMHE MCIIONB3YIOTCS MYJIbTHMEIUITHBIE
KOMIIJIEKCBI, 2JIEKTPOHHBIEC YUEOHUKH U yueOHbIe TOCOOUS, aAalTUPOBAHHbIE K OTPAHUYECHUSAM 3]I0POBbS
oOydJaronmxcs.

JleKIIMOHHBIE ayAUTOPUU OOOPYAOBaHbl MYJIbTUMEIUHHBIMM KadeapaMu, MOAKIIOYEHHBIMH K
3BYKOBBIM KOJIOHKaM, TIO3BOJISTFOIIUMHE YCHIIUTh 3BYK JUISI KATETOPHH CIa0O0CTBIIIANIIX 00yJaromnXCsl, a
TaKXe MPOEKIIMOHHBIMH 3KpaHaMM KOTOpBIE YBEJIUUYMBAIOT H300paKeHNE B HECKOJIBKO pa3 U MO3BOJISIOT
BOCIPHUHUMATh y4eOHYI0 HH(OPMAIIKIO 00yJaloUMCs ¢ HApYILIEHUSIMU 3pEHUSI.

[Tpu 0OydeHun ULl ¢ HApYIIEHUSIMH CITyXa MCIIOJIb3YeTCs YCHIIMTENb CIyXa JUIsl CIaboCIbIIIauX
mopaeit CyberEar momens HAP-40, nomoraromuii oOy4aeMbIM Jy4lle BOCHPUHMMATH Y4YEOHYIO
UH(OPMAILIHIO.

OOyuJatonyiecss C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBBSI, OOECIIEYCHBI IE€YaTHBIMH H
3JIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcamMu (IIporpaMmbl, yueOHUKH, ydeOHbIe TOCOOUs, MaTepUalIbl
JUISL CaMOCTOSITEIbHON padoThl M T.1.) B opMax, aJanTUPOBAHHBIX K OTPAHMUYEHHUSM HUX 3/10pOBbS U
BOCIIPUATHS UHPOPMALIUU:

JJIS JIML € HAPYILIEeHUSIMH 3PeHHUs:

- B (hopme 31eKTPOHHOTO TOKYMEHTA;

- B hopme aynuodaiina;
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AJISA JIMIL ¢ HAPYIIEHHSIMH cJIyXa:
- B IEUYaTHOH (opme;
- B )OpMe 3JIEKTPOHHOTO JOKYMEHTA;

JJIs1 JIMI[ ¢ HAPYIIEHUsIMU OMOPHO-IBUTaTeIbHOI0 annapara:
- B Ie4aTtHou (opme;

- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.
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Pa3nen 8. MeTroguyeckne ykaszaHusi Jisi 00Oy4alomIUXcsi MO OCBOEHUIO (aKy/JIbTATHBHOM
AMCUMUILTUHBI

JUis  ycrmemrHoro yCBOEHHUS JICKIIMOHHOTO MaTepuana OO0YyJalomuiicss JODKEH MPOCMOTPETh
y4eOHYI0 JIUTepaTypy MO TeMe JIEKIMHM C TeM, 4TOObl MMETh XOTs Obl MpejACTaBlIeHUE O MpolieMax,
KOTOpbIe OyayT pa3duparbcs B Jiekuuu. OH JOJDKEH TAaKKE MBICJICHHO MPHUIIOMHUTH TO, YTO YK€ 3HAET,
KOrZa-TO 4WTaJ, M3y4daJl [0 JPYTMM MpeAMETaM I[PHUMEHUTENBHO K JaHHOM Teme. [naBHOEe B
IpOJIeTIaHHOM paboTe K JeKuuu — (popMupoBaHHE CYOBEKTHBHOTO HACTPOs HA XapakTep MH(OpMaIuy,
KOTOPYIO OH IOJIYYUT B JIEKIIMM IIO COOTBETCTBYIOLIEH Teme. MHoraa [uis 3Toro ObIBaeT J10CTaTOYHO
03HAKOMUTBCS C TUIIOBOW paboveld mporpaMMoi Wil yueOHBIM PYKOBOJCTBOM.

[TpobnemHast JieKLKs HE TOJBKO PACKpPbIBAET IIYHKTBI, IPOOJIEMbI, TEMBbI, KOTOPbIE HAXOIATCS B
nporpaMMe, HO M 3acTaBisieT 00ydaromlero MBICIUTh YIKOHOMHYECKH TPAaMOTHO, UCKaTh HOBBIC MyTH U
CpencTBa pemieHus HaumOosiee CIIOKHBIX mpodseMm. OnHa oOnagaeTr Ooybmiol HMH(POPMAIMOHHOM
€MKOCTbIO, M 32 KOPOTKOE BpEMs IPENOJaBaTe/lb YCIEBAET M3JI0KHUTh TaK MHOIO IPOOJIEM, MBICIEH,
UJEeH, YTO HAZ0 HE MOTEPAThCA B 3TOH mHpopManuu. OO0ydaromuiicst JOMKEH MTOMHHUTh, YTO HUKAKOU
y4eOHUK, HUKaKas MOHOTrpa(usi WM CTaThs HA MOTYT 3aMEHHUTh y4eOHYI0 Jiekuuio. B cBoio oyepens,
paboTa Ha JIEKIMH — 3TO CIIOKHBIA BUJ IO3HABATEJIbHOM, MHTEIUIEKTyalbHOH paboThl, Tpelyromeil
HaNpsOKCHUs, BHUMAHUS, BOJIM, 3aTpaT HEPBHOU M (hu3nyeckoi sHeprun. Bech mpoOieMHbIN MaTepua,
cooOlaeMplii mpernojaBaTeneM, AOJDKEH He MpocTo mpociaymuBatbes. OH JOMKEH OBbITh aKTHBHO
BOCIIPHHSAT, T.€. YCJBIIIAH, OCMBICICH, MOHAT, 3a(UKCHpoBaH Ha Oymare W 3aKperyieH B ITaMSTH.
[Tpuctynass Kk cCiymaHuiO HOBOIO MaTepuasia, IOJE3HO MBICIEHHO YCTaHOBUTh €r0 CBSI3b C paHee
W3YYEHHBIM, YSICHUTh, HA YTO ONUpaeTcs u3aoxkeHHas Tema. Ciieqs 3a TEXHUKOW YTEHUS JIEKIUH (aKLIEHT
Ha CYIIECTBEHHOM IOBBIIIEHUH TOHA, U3MEHEHUS pUTMa, 11ay3a U T.I1.), 00y4JarolMics JODKEH BCe] 3a
npenojaBaTesieM YMETh BBIJIEISTh OCHOBHBIE KAaTErOPUHU, 3aKOHBl U MX COJAEp)KaHUE, MPOOIEMbl U UX
BO3MOXHBIE pEIleHMs], JO0Ka3aTelabcTBa M BbIBOJBL. OcCyllecTBisAs Takyi paboTy, oOydarouuiics
3HAUUTENbHO obJsieryaer cede riy0oKoe MOHMMaHUe MaTepHala, ero KOHCIEKTUPOBAHUE U JlalbHeHIee
U3Yy4CHHUE.

3anuch JEKUUU SBJISETCS BaKHEHIIMM 3JIEMEHTOM paboThl oOyyatonierocs: Ha jgekuuu. Koncnexkr
H03BOJISIET eMy 00paboTaTh, CHCTEMATU3UPOBATh U JIyYIlle COXPAHUTh IMOIyYEHHYI0 HHPOPMALIUIO C TEM,
9TOOBI B Oy IylIIeM OH CMOT BOCCTAHOBHUTH B MAMSTH OCHOBHBIE CO/ICPIKATEIIbHBIE MOMEHTHI JICKITUH.

Tunuynas ommoOka oOyyaromuXcst — JIOCIOBHOE KOHCIEKTHpoBaHHMe. Kak mpaBuiio, mpu 3amucu
CIIOBO B CJIOBO HE OCTAaeTCsl BPEMEHM Ha OOAyMBIBaHHE, aHAIU3 U CHHTE3 MHpopmanuu. VckyccTtBo
KOHCIIEKTUPOBAHMsI CBOJUTCS K HAaBbIKAM CBEPTBHIBAHUS MH()OPMALUH, T.€. 3aIMCH €€ CBOMMHU CIIOBaMH,
YaCTUYHO CJIOBOCOYETAHUSIMH JIEKTOpPA, ONPEAEICHHBIMU M NMPOCTO HEOOXOAWMBIMH COKpAIlEHUSIMU U
UHBIMU IIPUEMaMHM, HO TaK, YTOObI CyMETh BHOBb pa3BEpHYTh MH(OpMAIMIO O€3 CyIIECTBEHHON MOTEpH.
Otbupass HyXHYIO HH(OpPMalLMIO, IJIaBHBIE MBICIH, MPOOJIEMbI, PEIIEHUs U BBIBOJBI, OOydaromieics
COKpAIllaeT TeKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa3o0paThCsl.

IIpn BeeHMM KOHCIIEKTA JIEKLIUHA €CTh MaTepual, KOTOPBIM 3alUChIBACTCA JIOCIOBHO, HAPUMED,
(GOpMYIHPOBKM HOPMATUBHBIX aKTOB, ONPEAEICHHS OCHOBHBIX KPUMHHOJIOTMYECKMX KaTeropuit u
3aKOHOB. [Ipu 3TOM OOy4aronuiicss JOMKEH i ce0si B KOHCIIEKTE BBIICIUTDH TJIABHYIO MBICIb, UJICIO B
OIIPEACIIEHUU TOIO WJIM MHOTO MOHATHS, €0 CYIIHOCTh, HE CTapasiCh Cpa3y MOHATH €ro B JAETAIAX. JDTO
MO3BOJINT H3HAYAJIBHO YCBOWUTh SKOHOMMUYECKHE IMOHSTHS, ONUpPAsCh HAa IJaBHYIO MJIEI0, YSICHUTh
CYILIHOCTb.

B koHcnekTe sieknuii 00s3aTeabHO 3aNMCHIBAIOTCA: Ha3BaHUE TEMBI JIEKIIMH, OCHOBHBIE BOIPOCHI
IUIaHa, peKOMEHAyeMas JuTeparypa. TeKCT JEeKIUU T0JIKEeH ObITh pa3/ielieH B COOTBETCTBUH C TUIAHOM.

C oxoHUaHUEM JIEKIIMU paboTa HaJl KOHCIIEKTOM Ha MOKET CUMTAaThCs 3aBepiueHHoW. HyxHo ere
BOCCTAaHOBUTBH OTJEJIHBIE MECTA, INPOBEPUTH, BCE JIM IMOHATHO, YTOUHUTH UYTO-TO HA KOHCYJIbTALUH,
NPEIIPUHITh UHbIE MEPBI C TEM, YTOOBI KOHCIEKT MOT OBbITh MCIOJb30BaH B MPOIECCE MOATOTOBKU K
cEMHMHapaM, JK3aMEHY, A JaJbHEWINEro W3ydyeHus TeMbl, Ha IpakTtuke. KoHcmekr nexkuumi —
HE3aMEHUMBIH y4eOHBIA JOKYMEHT, HEOOXOAUMBII /111 CAMOCTOATEIbHOU PaboThI.

TemaTnueckuM IIJJaHOM H3Y4YEHMsI JUCLHUIUIMHBI IPEAYCMOTPEHBI IMPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHUIO MPEAIOIAraeT /1Ba 3Tana padoThl 00y4aroIXCs.
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[TepBrIit 3 Tan — ycBOoeHHE TeopeThueckoro marepruana. Ha mepBom sTame oOyJaroniuiics M0JDKEH
oTpaboTaTh M YCBOUTH Y4YeOHO-TIPOrPAaMMHBIM BY30BCKHH MaTepuall, HCIONb3YyS METOAUYECKHUE
PEKOMEH/IalliH 10 MOATOTOBKE K CEMUHAPY.

Bropoi#i 3tanm mpeanosaraeT BBINOJIHEHHE NPAKTHUECKOTo 3afaHus. KOHKpETHO Takoe 3ajaHue
naetcs o0ydarolieMmycsi ImpernojaBaTesieM B KOHIE 3aHATHSA, MPEIIIeCTBYIOLIET0 MPAaKTHUYECKOMY. DTO
MOYKET OBITh MOATOTOBKA KOHCIIEKTA, IJIaH Pa0OTHI IO TOW MJIM MHOM CUTYaINH, TUIaH OeceIbl U T.11.

3anaHus JOJDKHBI OBbITh BBIMOJHEHBI MUCbMEHHO. Kpome Toro, mo TeopeTHyeckuM BOIpOcam
00yYaroImuics T0HKEeH NOArOTOBUTH paboune IIaHbl CBOMX OTBETOB HA HUX.

JlomaniHee 3ajaHue OOYy4aroUIUiicsi TOTOBUT CAMOCTOSITENIbHO, yIEeJssl Ha MOATOTOBKY HE MEHee
Tpex uyacoB. [Ipu BBHINOJHEHMM [OMAIIHErO 3aJaHus OH MOJXKET II0Jb30BaThC TEXHUUYECKUMU
CpelcTBaMH, yueOHOW JIUTepaTypoi, KOHCIIEKTaMu JIeKIM U 1.p. Pexomennyercs vaie oOpamiarbes 3a
KOHCYJIbTAIIMSIMH U OKa3aHHWEM HEOOXOMMOM MMOMOIIH K MPEToAaBaTessiM Kadeapsl.

28



Y4yeOHO-MEeTOANYECKOE U3JaHNE

Pabouas mporpamma y4eOHOM TUCITUTUTMHBI

yl'lpaB.]'leHl/le Ka4e¢CTBOM

(Haumernosanue Oucyuniutvl 8 COOMeemcmsuu ¢ y4eoHviM niaHom)
YymakoBa Exatepuna AjlekCaHIpPOBHA

(Damunus, Ums, Omuecmeo cocmasumensi)
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