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Pa3znen 1. Opranu3anuoHHO-MeTOAMYECKHUI pa3ien

1.1. Lean ocBOeHMsSI TUCUHUTIJIMHBI

@akynpTaTUBHAS JNHUCLUILIMHA <«YNpPaBJieHHe KavyeCcTBOM» BXOJUT B «Yacrb, ¢dopmupyemyro
YYACTHHUKAMHM 00pa30BaTe/JbHbIX OTHOWIEHHI» 4YacTh JUCHMIUIMH TOATOTOBKH OOYYalOlIUXCS I10
HampaBJieHH0 MoAroToBKH «38.03.02 MeHeT:KMEHT», HANpPaBJIeHHOCTh (npoduib) «YmnpasieHue
MAaJIbIM M CPeIHHUM OM3HeCcoM».

Lenpto AUCHUIUIUHBI sBIsieTCss (GopMupoBaHue KommereHuuit (6 coomsemcmeuu ¢ @IOC BO u
MmpebosanuaMy K pe3yibmamam OC80eHUs OCHOBHOU NPOdecCUOHANbHOU 00pa308amenbHol NPOcPaAMMbL
(OI10I1 BO)):

IIK-1 Cnoco0eH ocymecTBISITh MOHUTOPHMHI KOHBIOHKTYPbI PbIHKA (DMHAHCOBBIX YCJIYT;

JeckpunTopsl npogeccnoHaIbHbIX KOMIIETEHIUH:

IIK-1.1.CnocobeH opraHu3oBbIBaTH IMPOBEJACHHUE HCCIEIOBAHUS (PUHAHCOBOTO PHIHKA U W3YYCHHUE
MpeI0KEeHUH (PMHAHCOBBIX YCIYT (B TOM YHUCIIE JEHCTBYIOIIUX MPABUI U YCIOBUM, TapU(PHON MOJIUTUKU U
JnercTByoIMX (popM JOKyMEHTAIUN);

IK-1.2. Crnoco0GeH OCYHmIECTBIISATh OPraHU3alMI0 M TOJJICPKKY TITOCTOSHHBIX KOHTAKTOB C
PEUTHUHTOBBIMU  areHTCTBaMHU, AaHAJUTHUKAMU HMHBECTUIIMOHHBIX OpraHu3alui, KOHCAJITUHTOBBIMU
OpraHM3alUsIMH, ayJIUTOPCKUMU OpraHH3alUsMHU, OLEHOYHBIMH (UpMaMH, TOCYJAapCTBEHHBIMU U
MYHHUIMIAIBHBIMU OpraHaMH yIPaBJI€HUs, OOLIECTBEHHBIMU OpraHU3alMsIMH, CPEICTBAMU MAacCOBOM
nHpopMalry, THPOPMAITMOHHBIMH, PEKIAMHBIMU ar€HTCTBaMHU.

B pesynbraTe OCBOEGHMSI NUCHUIUIMHBI Y CTYJIEHTOB JOJDKHBI ObITh CHOPMHUPOBAHBI WHIMKATOPHI

KOMIIETEHI[HA

O0o0mennas

Koa n HaumenoBanue

KOII H HAMMCHOBAaHUE€ HHAUKATOPA JOCTUKCHUSA

TpyaoBasi pyHkiusi/ JeCKpUNnTopa kommnereHnuui (u3 I1C)

TpyAoBasi GyHKIuUs KOMIIeTeHI Ui

I1C 08.008 IIK-1.1.Cnocoben 3unanue:

«Cnenuaaucr mo OPraHu30BbIBATh IHC 08.008 Choemumaauer 1o (GUHAHCOBOMY

¢punancoBomy IIPOBEJCHHE KOHCYJIbTHPOBAHHUIO

KOHCYJIbTUPOBAHUIO» | UCCIIEIOBAHUS NA-1 TIIK-1.1 KoHbloHKTYpa H  MEXaHHU3MBbI
A. (uHAHCOBOrO phIHKA U | QYHKIIMOHUPOBAHUS (PUHAHCOBBIX PHIHKOB (A/01.6)

KoncyabTHpoBaHHe | M3yY€HUE NPEMTIOKEHUN | Ymenus:

KJIMEHTOB no | ¢punancoBsix ycayr (B | [IC 08.008 Cnenwasuct mno (GUHAHCOBOMY

HCII0JIb30BAHUIO TOM 4HCIIEe | KOHCYJIbTHPOBAHUIO

duHaHCOBBIX nerctBytomux npasun u | U-3  TIK-1.1. PabGorate ¢ mporpamMMHBIMU

NPOAYKTOB U YCJIYT YCIIOBH, TapupHOU | KOMIJIEKCAMU [0  YIPABJICHUIO  KIHMEHTCKHUMHU

MOJIUTHKHU U | B3auMooTHomeHus MU (A/02.6)

A/01.6 MOHHUTOPHHT | JEHCTBYIOIIUX dbopm | Hasvixu u (uiu)onsim oesmenbHOCmu.

KOHBIOHKTYPBI PBIHKA | TOKYMEHTAIUH). IIC 08.008 Crnemumanucr mno (GUHAHCOBOMY

OaHKOBCKUX  YCHYT, KOHCYJIbTHPOBAHHUIO

pBIHKA LIEHHBIX Oymar, -5 TIK-1.1. BzaumoneiicTBue C

WHOCTpPaHHOU MOTEHIUAIBHBIMU TOTPEOUTENSIMH  (PUHAHCOBBIX

BaJIOTHI, TOBapHO- YCIyT C IeNbI0 BBISBICHUSA IUIATEKECIIOCOOHOTO

CBIPBEBBIX PHIHKOB cripoca (A/02.6)

A/02.6 Tlogbop B

WHTEpecax  KIHMEHTa

MTOCTABIIIUKOB

(UHAHCOBBIX YCIYT H

KOHCYJbTHPOBaHUE

KITUEHTa 1o

OTPaHUUYEHHOMY KPYT'y

(UHAHCOBBIX

MPOJIYKTOB




IIC 08.008
«Cnenmnajamcr mno
(punancoBomy
KOHCYJIbTHPOBAHHNIO»
A.
KoncynbTupoBanue
KJINEHTOB no
HCII0JIb30BAHUIO
¢puHaHCOBBIX
NPOAYKTOB M YCJIYT
A/01.6 MonHuTOpPHHT
KOHBIOHKTYpBI PpBIHKA
OaHKOBCKUX  YCHYT,
pBIHKA LIEHHBIX Oymar,
MHOCTPaHHOU
BAJIIOTHI, TOBapHO-
CBIPBEBBIX PHIHKOB

A/03.6
KoncynsTupoBanue
KJIMEeHTa 1o
0(OPMIICHHIO CIIETIOK
c MTOCTABIIUKOM
(hMHAHCOBOW  YCIIyTH
(kpome omepanmoHHOM
NESTETHHOCTH)

K-1.2.
OCYILIECTBIISATh
OpraHu3aLHIo "
MOJIEPAKKY
MOCTOSIHHBIX KOHTAaKTOB
c PEUTHHTOBBIMU
areHTCTBaMH,
AHAJTUTUKAMH
WHBECTUIIMOHHBIX
OpraHu3aluii,
KOHCAJITUHTOBBIMH
OpraHu3aIusIMU,
ayIUTOPCKUMH
OpraHu3aIusIMu,
OIICHOYHBIMU (UPMaAMHU,
rOCyJapCTBEHHBIMU |
MYHHIIHITATEHBIMA
OopraHaMu yIpaBJICHUS,
00IIECTBEHHBIMU
OpraHu3aIusIMu,
CpEeACTBAMH  MacCOBOU
nHpopmanuy,
WH(POPMAITMOHHBIMH,
peKIaMHBIMU
areHTCTBAMH.

Crocoben

3uanue:

IIC 08.008 Cnemuaauct mno (GUHAHCOBOMY
KOHCYJIbTHPOBAHUIO

NA-2 TIK-1.2. CoBpemeHHBIE MH(POPMALUOHHBIC
TEXHOJIOTUH, CIIPAaBOYHbIE W HWH(POPMALUOHHBIC
cucTeMbl B cdepe  mpaBa, (HUHAHCOBOTO
IUTAHUPOBAHMSI, YIIPABJICHUS JTUYHBIMU (pUHAHCAMU
(A/01.6)

Ymenua:

IIC 08.008 Cneuunaauct mno (GUHAHCOBOMY
KOHCYJIbTHPOBAHUIO

Na-4 IIK-1.2 PaGotath B aBTOMAaTH3MPOBAHHBIX
cucTemMax WH(POPMAITMOHHOTO obecrieueHus
npodeccuonanbHoi nesitenbHocTH (A/03.6)
Hasviku u (unu)onvim oesmenvrocmu:

IIC 08.008 Crhneuuaauct mno (GUHAHCOBOMY
KOHCYJIbTHPOBAHUIO

NJ-6 TIK-1.2. Opranuzanusa v HOJIEpKUBAHUE
MIOCTOSIHHBIX ~ KOHTAaKTOB  C  PEHTHHTOBBIMH
areHTCTBaMM, AHAIUTHKAMH  WHBECTHIIMOHHBIX
OpraHu3alnii, KOHCAJTHHTOBBIMH OPraHU3aIMsIMHU,
AyIUTOPCKUMH  OpTaHW3alMsIMH,  OIICHOYHBIMHU
bupmamu, rocy/apCTBEHHBIMU u
MYHHUIIUTIATbHBIMU opraHamu yIIpaBJIeHHUS,
OOILIECTBEHHBIMU  OpraHU3alUsIMH, CPEACTBAMU
MaccoBoi  MHpOpManuu, HUHPOPMAIMOHHBIMH,
pekinaMHbIMu areHTcTBaMu (A/01.6)

1.2. Mecto qrucunnimubl B ctpykrype OIIOIT BO
HanpasJjeHusi noAroroBKu «38.03.02 MeHeasKMeHT», HANIPABJEHHOCTH (Mpoduib) «YnpaBiieHue
MAJIBIM M CPeIHUM OU3HECOM»

Ne TIpeiecTBY I0IIHE /UM CLUHIIHH I Hocaenywoumue JUCHUNIHHBI
(I CHUILIMHBI, H3yYaeMble NapaljiesibHO)
1 2 3
1. | Mcropus ynpaBiieHY€CKOH MBICIIH MeTonpl OpUHATHUS YIPABICHUYECKUX PELICHUN
2. | Teopus opranuzanuu MapkeTuHr
3. Crpateruuyeckuii MEHEKMEHT
4, YmpasiieHre MpoeKTaMu
5 Opranuzanus npeanpuHIMaTETbCKON
JEATEIbHOCTH

Tlocrneoosamenvrocmo gbopMupoeaHuﬂ KOMnemeHL!MIZ 6 VKA3AdHHbLX OMCZ/!MI’UZMHQX Mooicem Obimb
U3MEHEeHAa 6 3aeucumocniu om quprl u Cpoka 06yquuﬂ, a makoce npenodaeaﬂuﬂ C UCNOJIb306AHUEM

()McmaHl/;MOHHblx MexHoI02Ull 06yquuﬂ.

- @enepanbHOTO

1.3. HopmaTuBHAas JOKyMEHTALMS
PaGouas mporpamma y4eOHOM IUCIUTUIHMHBI COCTABICHA HAa OCHOBE:!

rocyaapCTBCHHOI'O O6p330BaTCJ'ILHOFO

HarpasiieHH10 NoAroToBKH «38.03.02 MeHemkMeHT»;

- YyeOHoro miaHa HampapyieHUs MOAroToBKH «38.03.02 MeHexkMeHT» HANPaBJIEHHOCTHh (MPOGUJIb)

«YnpasiieHHe MAJIbIM U cpeHuM ou3Hecom» 2021 roxa Habopa;
- OO0pasmua paboueii nporpamMmmsl yaeOHO# aucturuiuabl (pukas Ne 27-O ot 01.02.2021 r.).

CTaHJapTa BbICIICTO 06p8.30BaHI/I}I 1o



Pasznen 2. Temaruuyeckuii mjiaH

Ounas ¢popma 00y4eHus (IOJHBIA CPOK)

TpynoemkocTh Koa ungukaropa
Ne Tema TUCHUIIIIHHBI Bcer AYAHTOPHBIC JAHATHS CPO “;:::5;::55 a
0 J 3 (JI3, C3) g
KOMIIETeHIIUI
1 2 3 4 5 6 7
Bo3HUKHOBEHUE U pa3BUTHE Na-1T1IK-1.1
YIpaBJICHUS Ka4€CTBOM Kak NA-3 TIK-1.1
1 00J1aCTH 3HAHMS U TIpeIMeTa 16 4 4 8 NA-5TIK-1.1
MPAKTUYECKOU JIeATeTbHOCTH N-2 T1IK-1.2
N-4 TIK-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
NA-3TIK-1.1
2 OmnbIT ynpaBieHUs1 KAYECTBOM B 16 4 4 8 NA-5TIK-1.1
3apyOeKHBIX CTpaHax N1-2 1K-1.2
N-4 TIK-1.2
NJ-6 T1IK-1.2
NA-1TIK-1.1
Mexnaynapoansie crangaptsl MCO N-3 IK-1.1
3 9001:2000. Cuctemsl 10 5 5 6 NA-5TIK-1.1
MEHEKMEHTA KauecTBa. -2 I1K-1.2
TpeboBanust N1-4 TIK-1.2
NJ-6 T1IK-1.2
NA-1TIK-1.1
PazpaboTtka, BHE1peHue, Na-31IK-1.1
4 obecrieueHre (pyHKIIMOHUPOBAHUS 10 5 5 5 NAa-5T1IK-1.1
CHCTEMBI MEHEKMEHTA KaueCTBa B -2 I1K-1.2
OpraHu3aIH N1-4 11IK-1.2
NJI-6 T1IK-1.2
NA-1TIK-1.1
JIOKyMEHTHPOBaHUE CHCTEMBbI -3 IK-1.1
5 MEHEKMEHTa KauecTBa. Bupl u 10 2 5 5 MJI1-5I1K-1.1
(hopMBI ayAUTa CUCTEMBI N1-2 1IK-1.2
MEHEIKMEHTA KauecTBa nJ1-4 I1K-1.2
NJI-6 T1K-1.2
NA-1TIK-1.1
NA-3TIK-1.1
6 Ceprudukanus npoyKiuuu 1 10 2 2 6 NA-5TIK-1.1
CHCTEM KauecTBa nJI-2 I1K-1.2
-4 TIK-1.2
NJI-6 T1IK-1.2
Buna npome:kyTouHoMi 36
arrecranuu(IK3amMeH)
Hroro 108 16 16 40

3aouynasi popma o6yueHusi (IMOJHBII CPOK, YCKOPEHHOE 00ydeHHe, MOJTHOe YCKOPEeHHOe 00yUeHne)

| Ne |

TeMa TMCIUIIINHDI

TpynoeMkocTh

| Kox muankaropa |




AyIuTOpHBIE 3aHATHS H JEeCKPHITOpPa
Beer CPO JOCTHIKEHU A
0 J 3 (JI3, C3) y
KOMIETeHIHii
1 2 3 4 5 6 7
Bo3HUKHOBEHUE U pa3BUTHE Na-1T1IK-1.1
YIpaBJICHUS KaY€CTBOM Kak NA-3TIK-1.1
1 o0JacTv 3HAHUS U TIpeIMETa 18 5 16 NA-5TIK-1.1
MPAKTUYECKOU JIeATETbHOCTH N-2 T1IK-1.2
N-4 TIK-1.2
NJ-6 T1K-1.2
Na-1TIK-1.1
NA-3TIK-1.1
2 OnpIT yrpaBieHHs] KAY€CTBOM B 18 2 16 NA-5T11K-1.1
3apyOeKHBIX CTpaHax N1-2 1K-1.2
N-4 TIK-1.2
NJ-6 T1IK-1.2
Na-1TIK-1.1
Mexnynapoansle crangaptel MCO -3 1K-1.1
3 9001:2000. Cucremsl 18 2 16 NA-5TIK-1.1
MEHEDKMEHTA KavyecTBa. N-2 TIK-1.2
TpeboBanus -4 TIK-1.2
NJ-6 T1IK-1.2
NA-1TIK-1.1
PazpaboTka, BHEIpEHUE, Na-3TIK-1.1
4 obecrieueHre (PyHKIIMOHUPOBAHUS 16 16 Na-5TIK-1.1
CHCTEMBI MEHEKMEHTA KaueCTBa B -2 I1K-1.2
OpraHu3aIH N1-4 TIK-1.2
NJI-6 T1IK-1.2
NA-1TIK-1.1
JIOKyMEHTHUPOBAHUE CHCTEMBI Na-31IK-1.1
5 MEHeKMEHTa KauecTBa. Buipl u 14 14 NJ-5I1K-1.1
(hopMBI ayIUTa CUCTEMBI Na-2 1IK-1.2
MEHEKMEHTA KauecTBa -4 I1K-1.2
NJ-6 T1K-1.2
NA-1TIK-1.1
NA-3TIK-1.1
5 Ceptuduxanus IpoayKIuu U 15 5 13 MJ-5I1K-1.1
CHCTEM KauecTBa nJ1-2 I1K-1.2
-4 T1IK-1.2
NJI-6 T1K-1.2
Bua npome:xxyTouHoii 9
arrecranun(IK3aMeH)
Hroro 108 4 91
O4Ho-3204Has popma 00ydeHHs (OJHBIH CPOK)
TpynoemMKocTb Ko unankaropa
Ne TeMa TUCHHMTTHHBI Bcer AYMTOPHEIC 3AHSTHS CPO H;::;if;::;ga
0 J 3 (JI3, C3) g
KOMIETeHIHii
1 2 3 4 5 6 7
Bo3HukHOBEHHE U pa3BUTHE NA-1TIK-1.1
1 | ynpaBieHus KauecTBOM Kak 16 2 8 -3 1K-1.1
00J1aCTH 3HAHUS U NIpeIMETa NA-5T1K-1.1




MPAKTUYECKOU JIeATETbHOCTH N-2 T1IK-1.2
N-4 TIK-1.2

NJ-6 T1IK-1.2

NI-1TIK-1.1

-3 TIK-1.1

2 OnsIT yrpaBjieHHs] KAYECTBOM B 16 2 8 NA-5T11K-1.1
3apyO0eKHBIX CTpaHaxX NI-2 T1IK-1.2
N-4 TIK-1.2

NJ-6 T1IK-1.2

Na-1TIK-1.1

Mexaynapoansie crangaptsl UCO NA-3TIK-1.1

3 9001:2000. Cuctemsl 10 9 9 6 NA-5TIK-1.1
MEHEDKMEHTa KauecTBa. N-2 TIK-1.2
TpebGoBanust N-4 TIK-1.2
NJ-6 T1IK-1.2

-1 TIK-1.1

Pazpabotka, BHEIpEHUE, NA-3TIK-1.1

4 obecrieuenre (PyHKIIMOHUPOBAHUS 10 9 6 NA-5TIK-1.1
CHCTEMBI MEHEKMEHTA KaueCTBa B N1-2 1IK-1.2
OpraHu3aIH N-4 TIK-1.2
NJ-6 T1IK-1.2

Na-1TIK-1.1

JIOKyMEHTHUPOBaHUE CHCTEMBI Na-3T1IK-1.1

5 MEHEKMEHTa KauecTBa. Buasl u 10 5 6 NJI-5I1K-1.1
(hopMBI ayIUTa CUCTEMBI Na-2 1iK-1.2
MEHEKMEHTA KauecTBa nJ1-4 I1K-1.2
NJ-6 T1K-1.2

NA-1TIK-1.1

NA-3T1K-1.1

5 Cepruduxanus npoayKIuu u 10 5 5 5 NAa-5T1IK-1.1
CHCTEM KauecTBa -2 I1K-1.2
N-4 T1IK-1.2

NJI-6 T1K-1.2

Bua npome:xxyrouHoi 36
arrecranuu(IK3amMeH)
Hroro 108 8 8 56

OuHo-3204Hasi popMa 00y4yeHust (YCKOPeHHOe 00yueHHe, MOJTHOe YCKOPEHHOe 00yUeHune)

TpynoeMmkocTh Koa ungukaropa
Ne Tema qMCHUITHHBI Bceer AYAHTOpHbIE AHATHS CPO H;‘::ﬁf;::gga
0 J I3 (J13, C3) .
KOMIIeTeHI U
1 2 3 4 5 6 7
Bo3HUKHOBEHHE U pa3BUTHE NA-1TIK-1.1
YIIPaBJIEHUS Ka4€CTBOM KakK -3 1IK-1.1
1 o0nacTu 3HaHUS U TIpeIMeTa 16 2 8 MJ-5IIK-1.1
MPAKTUYECKOU JIeATETbHOCTH nJI-2 I1K-1.2
-4 TIK-1.2
NJ-6 TIK-1.2
-1 TIK-1.1
2 OmnpIT ynipaBieHHs] KAYECTBOM B 16 2 8 -3 1IK-1.1
3apyOeKHBIX CTpaHaX NA-5TIK-1.1
-2 TIK-1.2




N-4 TIK-1.2

NJI-6 TIK-1.2

NI-1TIK-1.1

Mexnaynapoansie crangaptsl UCO NA-3TIK-1.1

3 9001:2000. Cuctembl 10 NA-5TIK-1.1
MEHEIDKMEHTa KauecTBa. N-2 T1IK-1.2
TpeboBanwus N-4 TIK-1.2
NJ-6 T1IK-1.2

Na-1TIK-1.1

Pa3pabotka, BHEIpEeHHE, NA-3TIK-1.1

4 obecrieuenre PyHKIIMOHUPOBAHUS 10 NA-5TIK-1.1
CUCTEMBI MEHEPKMEHTA Ka4eCTBa B N-2 TIK-1.2
OpraHu3aIu N-4 TIK-1.2
NJ-6 T1IK-1.2

Na-1TIK-1.1

JIOKyMEHTUPOBaHHE CUCTEMBI -3 TIK-1.1

5 MeHEeDKMEHTa KauecTBa. Buanl u 10 NJI-5T1K-1.1
(hopMBI ayIUTa CHCTEMBI -2 TIK-1.2
MEHEDKMEHTA KaueCcTBa N-4 TIK-1.2
NJ-6 T1IK-1.2

Na-1TIK-1.1

-3 TIK-1.1

6 Cepruduxanus npoayKIuu u 10 Na-5TIK-1.1
CHCTEM KauecTBa -2 I1K-1.2
NA-4 TIK-1.2

NJ-6 T1IK-1.2

Buja npoMexyTo4HOM
36
arrecranuu(IK3aMeH)
Hroro 108 56




Paznen 3. Conep:kanne pakyJabTATHBHOMN JHCIMIIIMHBI
3.1. Copepxanne paxyJbTATHUBHOM TUCHUIINHBI

Tema 1. Bo3HMKHOBeHMe U pa3BUTHe YNPABJICHUS] KA4eCTBOM KaK 00J1aCTH 3HAHHMSA U NpeAMeTa
NPAKTHYECKOM AeATeJbHOCTH

CylHOCTh KayecTBa M YIPABICHHS MM, OCHOBHBIE METOJbl ympaBieHUs KadecTBOM. Cdepsl
MIPUJIOKEHUSI METOJIOB YIIpPaBJIEHUsI KauecTBOM. YipasieHue kauecTBoM mnpoaykuuu (YKII): monsTus,
HeNd W 3aJadd, NOJUTHKAa B oOnactu KadectBa. OOBEKTHI, CyObekThl, mpuHOMIB U (yHkumn YKII.
CpenctBa YKII — HopMatuBHBIE JOKYMEHTHI. Mojenu Jisi oOecrieueHus KauecTBa, JIEMEHTBI CUCTEMBI
kauecTBa. CeMb OCHOBHBIX MHCTPYMEHTOB ympaBieHUs KadecTBoM. KauectBo. HanexHOCTb.
KonkypentocrnocoOnocts. Cdepbl TPHIOKEHUS METOJOB YIpaBieHUsT KadyeCTBOM. OCHOBHBIE METOJIbI
YIIPaBJIEHUS KAYE€CTBOM.

Tema 2. OnbIT ynpasJjieHHsl KA4eCTBOM B 3apy0e:KHBbIX cTpaHax u B Poccuu

OmneiT ynpasnenust kauectBoM B CIIIA. OnbiT ynipaBienust kauecTBoM B SAnoHuu. OnbIT ynpaBieHus
kadectBOM B [epmanuu. OnbeiT ynpaBieHus KadecTBOM Bo Opannum. OOmeeBponeiCKuil  OMBIT
yIpaBiIeHUs] KaYECTBOM.

Tema 3. Mexaynapoansie crangaptbi UCO 9001:2000. CucreMbl MeHeI:KMEHTa Ka4yecTBa.
TpeboBanust

Konnermust u uaeonorust Beceobmiero ympapnenust kadectsoM (TQM). MexayHapoaHbIE CTaHIAPTHI
HNCO 9000: nx HazHaueHue, OOBEKTHI, CTpykTypa. Ponms m pazButue cranmaptoB MCO cepum 9000.
MPUHIIAIIEI MEHEDKMEHTa KadecTBa B cooTBeTCTBUM co ctanmaptom MCO 9000. TpebGoBaHHs K CHCTEME
MeHepKMeHTa kauectBa ctangapta MCO 9000.

Tema 4. PazpaboTka, BHeapeHHue, oOecrniedyeHHe (PYHKIMOHHMPOBAHHMSI CHCTEMbl KayecTBa B
NPOAYKIUM B OPTraHU3AIUH

OO1ee pykOBOACTBO KayeCTBOM IMPOIYKIMU. DTaIlbl )KU3HEHHOTO IMKIA npoaykuuu. Paspabotka u
BHEJIPEHHE CUCTEM KaueCTBa Ha MPEINPUITUSIX: OPraHU3aI[MOHHAS CTPYKTYpa, 00S3aHHOCTH U MOJIHOMOYUS
nepcoHaa, pecypeol, paboume npoueaypbl, JOKyMEHTAIHs

Tema 5. [lokyMeHTHpPOBaHMEe CHCTeMbl MeHe’KMeHTa KaudecTBa. Buabl u ¢opmbl ayaurta
CHUCTeMbI MEHEIKMEHTA KauecTBa

OO6mue TpeOoBaHUS K JOKyMEHTalUUMu cucTeMbl MeHemkMmeHTa kadectBa (CMK). Ilpunuurs
co3ganus gokymentauuun CMK wu ympaBnenus ero. PaspabGorka mokymeHToB «Muccus, BUICHHE U
CTpaTernueckuil miaaH pa3BuTus», «llomutka B obmactu kadectBa», «lleam B o0macTu KadecTBay.
Pa3pabotka PykoBoacTtBa mo kadectBy. Omucanue mnporeccoB CMK opranmzanuu. OcobGeHHOCTH
BHEJPEHHUE U COBEPIICHCTBOBAHUSA CHUCTEMbl MEHEIKMEHTa KauecTBa. Buiel u Gopmbl ayauTa cucCTEMbI
MEHEPKMEHTa KayecTBa

Tema 6. Cepruduxanusi npoAyKIHHN U CHCTEM Ka4yecTBa

Ceprudukanus cucreM kauyectBa. CyIIHOCTh U cojJiepkaHue cepTudukanuu. Poccuiickue cuctembl
cepruduranuu. [Ipaktuka ceprudukanuu B Poccun u 3a pydexom. CepTudukanus cucTeM MEHEeKMEHTa
kadectBa. [IpoBepka 3ppeKTUBHOCTH CUCTEMBI MEHEDKMEHTA KauecTBa.



3.2. ConepxaHue NPAKTHYECKOT0 0J10KA M CUUILTHHBI

Ounas ¢popma 00ydeHus (IOJHBIA CPOK)

Ne Tema NMPAKTHYICCKOI'0 3aHATHUSA

1 2

C31-2 Tema 1. Bo3HukHOBEHHE U pa3BUTHE YIPABIEHUS KaYECTBOM KaK 00JIacTH 3HAHUS U
IIpeAMETa NPAKTUYECKOMN AESITEIBHOCTH

C3 3-4 | Tema 2. OnpIT ynpaBieHUs] KAYECTBOM B 3apyOEKHBIX CTpaHax

Tema 3. Mexaynapoaasie ctanaaptel LCO 9001:2000. CucteMbl MEHEKMEHTA
kauecTBa. TpeboBaHus

36 Tema 4. PazpaboTka, BHeipeHHe, obecriedeHne (QyHKIIMOHUPOBAHUS CUCTEMBbI
MCHC/PKMCHTA KauCCTBA B OpraHru3anun

Tema 5. JlokyMeHTHpOBaHHE CUCTEMBI MEHEIKMEHTA KauecTBa. Bupl u opMsl
ayJuTa CUCTEMbl MEHE/DKMEHTA KauecTBa

C37

C38 | Tema 6. CepTrduranus mpoAyKIIMHA U CHCTEM KadyecTBa

3aoyHasi popma oGyueHusi (MOJIHBI CPOK, YCKOPEHHOE 00y4YeHMe, OJHOE YCKOPEHHOe 00yueHue)

Ne Tema npakTH4eCKOro 3aHATHs

1 2

Tema 3. Mexaynapoansie crannapTsl ICO 9001:2000. Cuctembl MEHEIKMEHTA
kadecTBa. TpeboBaHUs»

C32 | Tema 6. Ceprudukanusi npoayKIIMH ¥ CHCTEM KadeCTBa

OuyHo-3a04yHas popma 00yueHus (MOJTHBIH CPOK)

Ne TeMa NpaKTHYeCKOro 3aHATHS

1 2

C31 | Tema 2. OnbIT yrpaBiaeHUs Ka4eCTBOM B 3apyOeKHBIX CTpaHaX

32 Tema 3. Mexaynapoansie crannapTsl ICO 9001:2000. CuctemMbl MEHEIKMEHTA
kadecTBa. TpeboBaHUs

33 Tema 4. PazpaboTka, BHeIpeHHe, obecrieueHne GyHKIIMOHUPOBAHUS CHCTEMBbI
MEHEPKMEHTAa KayecTBa B OpraHu3aluu

OuHo-3204Hasi popMa 00yueHusi (YCKOpPeHHOe 00y4eHHe, MOJTHOe YCKOPeHHOe 00yUYeHne)

Ne Tema NpaKTHYECKOT0 3aHATHS

1 2

C31 | Tewma 2. OnsIT ynpaBieHHs KAYECTBOM B 3apyO€KHBIX CTpaHax

32 Tema 3. Mexaynapousie ctangapTsl UCO 9001:2000. CucteMbl MEHEIKMEHTA
kayecTBa. TpeboBaHus

Tema 4. PazpaOoTka, BHeipeHue, obecrieueHne (pyHKIIMOHUPOBAHUS CUCTEMBI
MEHEDKMEHTAa KauecTBa B OpraHu3aluu

C33

C34 | Tema 6. Ceptudukanus OpoayKIHU U CUCTEM KauecTBa

3.3. O6pa3oBare/ibHbIE TEXHOJIOTHHU

Ounas ¢popma 00y4eHust (IIOJTHBIA CPOK)

Bun ®opma / % y4yeOHOTO

Ne Tema 3ansaTHA
y4yeOHor MeTtoas! BpeMEHH
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0 HHTEPAKTUBHOT
3aHATH 0 00yueHust
s
1 2 3 4 3)
Bo3HukHOBEHME U pa3BUTHE
1 | YUpaBJeHHS KaqecTBOM Kak 3 Jlenosas urpa 100
00acTH 3HaHUA U TIpeIMeTa
MPAKTUYECKOHN EATEIILHOCTH
OmnbIT ynpaBiIeHUs! KAYeCTBOM Anams
2 C3 KOHKPETHBIX 100
B 3apyOeXKHBIX CTpaHax .
CUTYaluu
MexyHapoaHbIe CTaH1apThl
3 HCO 9001:2000. Cuctemsl 3 JlenoBas urpa 100
MEHEKMEHTa KauyecTBa.
TpeboBanus
Pazpabotka, BHEIpEHUE,
obecrnieueHue
4 | GyHKIMOHUPOBAHHS CUCTEMEI C3 Juckyccust 100
MEHEDKMEHTa KauecTBa B
OpraHu3aIiu
JIOKyMEHTHPOBAaHUE CUCTEMBI
MEHEDKMEHTa KauyecTBa.
5 | Bumsr u popmer ayauta C3 Huckyccus 100
CUCTEMBbI MEHEIPKMEHTA
KayecTBa
6 Cepruduxarus npoayKIuu u 3 Meto1 MO3roBOro 50
CUCTEM KauecTBa HITypMa
Hroro 34,3%

3aouHasi hopma oGyueHusi (MOJIHBI CPOK, YCKOPEHHOE 00yUeHHe, MOJTHOe YCKOPeHHOe 00yUeHmne)

B ®opma /
yueoHor MeTtoasbl % y4eOHOrO0
Ne Tema 3ansaTust 0 A oy
HHTEPAKTUBHOT BpeMeHH
3aHATH
o 0 o0y4eHHs
1 2 3 4 5
MexayHapoaHble CTaHapThl
1 HNCO 9001:2000. Cuctembl 3 JlenoBas rpa 100
MEHE/PKMEHTA KauecTBa.
TpeGoBanus
2 CepTtuduxaius IpoayKIUU U 3 MeToa MO3roBoro 50
CUCTEM KauecTBa mTypma
Hroro 37,5%
O4Ho-32049Has GopMa 00ydeHHs (MOJHBIH CPOK)
B ®opma /
yueoHor MeTtoasbl % y4eOHOro
Ne Tema 3ansaTHSA 0 °y
HHTEPAKTUBHOT BpeMeHH
3aHATH
o 0 o0y4eHHsl
1 2 3 4 S)
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Mex1yHapoaHbIe CTaH1apThl
NCO 9001:2000. Cuctembl

1 C3 JenoBas urpa 100
MEHEDKMEHTA KauecTBa.
TpebGoBanus
5 Ceprudukaius mpoIyKIuu 1 3 MeTto MO3roBOTroO 50
CHCTEM KauecTBa HITypMa
HUroro 37,5%

OuHo-3204Hasi hopMa 00yyeHus (YCKOPeHHOe 00yUeHHe, MOJHOEe YCKOPEHHOe 00yUueHue)

Bun

®opma /
yueouor Metoabt % yueOHOTO
Ne Tema 3ansaTust 0 °y
HHTEPAKTUBHOT BpeMeHH
3aHATH
a 0 o0yueHHs
1 2 3 4 5
MexyHapoHbIe CTaH1apThl
1 HNCO 9001:2000. Cuctemsl 3 JlenoBas Hrpa 100
MEHEDKMEHTA KauecTBa.
TpeboBanms
2 Ceptudukanus IpoAyKIUU U 3 Metoa MO3roBOro 50
CHCTEM KauecTBa mTypma
HUroro 37,5%
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Paznes 4. Oprannsanms caMoCTOSTEJIbHOI padoThl 00y4YaOIMXCst

4.1. Opranu3anms caMoCTOSATEJbHOI padoThl 00y4YaroIMXCst

e Ne
° "
Ne Tema aucUMIIMHBI peKOMeH/1yeMOo
BOIIPOCOB
JINTepaTypsbl
1 2 3 4
Bo3HukHOBEHME U pa3BUTHE
1 | YIPaBIICHNS KaYECTBOM KaK obnactu 1-3 123
3HaHUSA U IPEIMETA IPAKTHYECKOU ”
JeSITEIbHOCTH
OnpIT yripaBieHHs] KAYECTBOM B
2 yib 4-5 1,2,3

3apyOeKHBIX CTpaHaX
Mexnynapoanslie crangaptsl MCO
3 | 9001:2000. CucreMbl MEHEIHKMEHTA 6 1,2,3
kauecTBa. TpeboBaHus

PazpaboTka, BHeIpeHue, obecrneueHne
(O YHKITMOHUPOBAHUS CHCTEMBI
MEHEDKMEHTa KauecTBa B
OpraHu3aIu

JIOKyMEHTHPOBAaHUE CUCTEMBI
MEHEPKMEHTa KauecTBa. Bunpl u
(hopMBI ayIUTa CUCTEMBI
MEHEPKMEHTa KayecTBa
CepTtudukanus IpoayKIUU U CUCTEM
KayecTBa

7-10 1,2,3

11-13 1,2,3

14-17 1,2,3

IlepeyeHb BONIPOCOB, BLIHOCUMBIX HA CAMOCTOSITEJILHYIO PadoTy 00y4aronuxcst
1. Monenu obecnieuenust kauectBa npoaykuuu: Lukn Ipmunra-Ilyxapra. [letns kauecTsa 1o
Maiikiy [Toprepy. [letns kauectBa B ISO 8402.
2. Mopenu obecrieuenuss kadectBa mnponykuuu: Croupans kauectBa (cnupanbs JIKypaHa).
WNuxuaupuar kavectsa Taryru. [IporpamMmma Homb nedextoB @. Kpocou.
3. Monenn oOecnieueHus KadecTBa MPOAYKIMHU: MoJens yhnpaBiIeHHs KauyecTBOM A.
Oeiirenbayma. Mojenp yrnpaBieHus KauecTBOM JTTUHrepa-CUTTHHTA.
4. Monenu obecnieueHus kadectsa npoaykuuu: Moaens Hopuaku Kano. Monens yrpaBieHus
kauectBoM Cereniy.
5. OOmas xapakTepucTUKa OTEUECTBEHHBIX Mojiesel yrpasnenus kadectBoM: BUII (cucrema
6e3nedextroro msroronnenus npoaykiuun), CbT (cucrema 6e3nedextHoro tpyna), KAHAP-
CIIN (cuctema "KadecTBO, HaIEXKHOCTb, PECYPC C TEPBBIX U3AeTHil").
6. OOmas xapakTepuCTHKa OTEUECTBEHHBIX MOJeNel ympaBieHus kadectBom: HOPM
(cuctemMa HaydyHOM oOpraHusanuyd paboOT 1O TMOBBIIIEHUIO MoTopecypca), KCVYKII
(kommiekcHass cuctema yrpasieHus kadecTBoMm mnponaykinuu), ECI'YKII (egunas cucrtema
TOCYIapCTBEHHOTO YIIPABICHHS KAa4€CTBOM MPOIYKIIHH).
7. Tlpunnumns! JleMunra. Dtamnsl noBbileHus kadectBa [kypana. [1nan moBbIeHns KauecTBa
Kpoc6u.
8. Mogens uennoctu ycmyru 3eiitxamist. ChokycupoBaHHOCTh Ha moTpebutene B TQM:
MOJIeNb Pa3phIBOB 3eUTXaMIIS IIEMOYKH MOCTABIIUK-TIOTPEOUTET.
9. MosroBoii mTypM, OJNOK-cXema TpoIllecca, KOHTPOJbHBIC JHUCTKH, THUCTOTPAMMBEI,

cTpaTuUKalus JaHHBIX.

10. duarpammsl [1apero, UcukaBbl, AuarpaMMbl paccesiHus.
11. KoHTposbpHBIE KapThl IO KOJTMYECTBEHHOMY MTPU3HAKY.
12. KoHTpoIbHBIE KaPTHI 0 KAYECTBEHHOMY MPU3HAKY, HHTEPIIPETAIUsI KOHTPOJIBHBIX KapT,
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KapThl KyMYJISTHBHBIX CyMM.

13. Jmarpamma cpoJcTBa, AMarpamma cBsizei (rpaduk cBsizeit), JpeBOBHIHAS TUarpaMMma,
MaTpuuHas AuarpaMma (Tabiauia KauecTsa).

14. Crpenounas quarpamma, quarpamma Iporecca OCylUIeCTBICHUsI IPOrpaMMbl, MaTpuLa
MPUOPUTETOB. J{narpaMma noTpeOHTeIbCKON IIEHHOCTH.

15. PazBepreiBanue pynkiun kadectsa (QFD).

16. CALS - texHonorum.

17. 6 Sigma.

18. CpaBHeHHE mapaurM YIpaBJICHUS 3aTpaTaMi Ha KadeCTBO: TPAAUIIMOHHOE H COBPEMEHHOE
yIpaBJIeHUE 3aTpaTaMy. 3aTpaThl HAa KAdeCTBO: CYIIHOCTh 3aTpaT Ha KadecTBO, DJIEMEHTHI
3aTpaT Ha Ka4ecTBO.

19. Knaccudukanmst 3arpatr Ha kadecTBo: noaxona Jhxypana - ®eiirenoayma. Kimaccudukamms
3aTpar Ha kadecTBo: moaxoa d. Kpocowu.

20. Monens 3arpar Ha mpomecc coriiacHo ['OCT P 52380.1. Omenka W yder 3aTpar Ha
KauecTBO Ha OCHOBE (hyHKIIMOHAILHOTO TIoaxoaa (ABC-meTona).

4.2. IlepeyeHb y4eOHO-METOAMYECKOI0 00eCIIeYeHUsI CAMOCTOATEIbHON padoThl 00y4Yar0oIIUXCH

CamocrosarenbHas paboTa oOy4aroumiuxcss OOecneurBaeTcs CIEAYIOUIUMHU YyueOHO-METOIUYEeCKUMU
MaTepHalaMu:
1. VYkazaHusmu B pabouelt mporpamme no aucuuruivae (m.4.1.)
2. JleKMOHHBIE MaTEePHAJIBl B COCTaBE yIeOHO-METOJMUECKOTO KOMIUIEKCA 110 TUCITUILTHHE
3. 3amaHusIMM M METOAMYECKMMH pPEKOMEHJALUSAMH II0 OpPraHM3allMd CaMOCTOSTEIILHOW paboThl
oOyyaromuxcs B COCTaBe yueOHO-METOANYECKOTO KOMILIEKCA M0 JUCLUIUIMHE.
4. T'moccapueMm No JUCHHUIUIMHE B COCTaBe y4€OHO-METOJMUECKOr0 KOMIUIEKCa 110 TUCIHUILIMHE.
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Paznen 5. D oHJ OLIEHOYHBIX CpeacCTB AJisl MPOBECACHUA TEKYLIECT0 KOHTPOJIA U HpOMe)I(yTO‘lHOﬁ
aTTeCTalnumn oﬁyqammuxm

DoHO oyeHouHbIX cpedcme no OUCYUnIuHe npeocmasisem coool cOB0KYNHOCHb KOHMPOIUPYIOUUX
Mamepuanog NpeoHa3ZHAYeHHBIX Ol UBMePEeHUs YPOGHSA OOCMUNCEHUS O00YUAIOWUMUCS YCIMAHOBIEHHbIX
pe3yibmamos obuell  npogheccuonanrvhol  oopasosamenvrol npoepammvl. DPOC no Oucyuniune
UCNONBL3YEMC sl NPU NPOBEOEHUU ONEPAMUBHO20 KOHMPOJISL U NPOMENHCYMOUHOU ammecmayuy 00yuaruuxcs.
Tpebosanus k cmpykmype u cooepacanuio @OC oucyunaunvt pecnamenmupyiomes Ilonoscenuem o ghonoe
OYEHOYHBIX MAMEPUaIog Nno NPOSPAMMAM BbiCUle20 00pA308aHUs — NpocpamMmam oaxaiaspuamad,
mazucmpamypbl.

5.1. ITacnopT (poHAA OLIEHOYHBIX CPEICTB
QOunas ¢popma 00ydeHus (MOJHBII CPOK)

OueHo4YHbIE
Kox nnaukaropa u
Cpe/icTBa
Ne KoHTpoanpyembie pa3ieibl 3 JAeCKPUNITOpPA
(TeMBbI) M CHHUIIUHBI 1 o3, | cro liloo;:lzlienﬂl:l;ﬁ
C3)

1 2 3 4 5 6
Bo3HUKHOBEHUE U pa3BUTHE Na-1TIK-1.1
YIpaBJICHUS Ka4eCTBOM Kak NA-3TIK-1.1
00J1aCTH 3HAHMS U TIpeIMEeTa NA-5TIK-1.1

1 MPAKTUYECKOU JIeATETLHOCTH YO An 1PB -2 I1K-1.2

-4 T1IK-1.2

NJ-6 T1K-1.2

NA-1TIK-1.1

NA-3TIK-1.1

OmnbIT yripaBieHUsT KA4eCTBOM B NA-5TIK-1.1
2 3apyOCIKHBIX CTpaHax YO | AKC | TIPB Na-2 1iK-1.2
N-4 T1IK-1.2

NJI-6 T1K-1.2

NA-1TIK-1.1

MexayHapoaHble CTaHIaPThI n-3 IK-1.1
HCO 9001:2000. CucTeMbl NJ-5I1K-1.1

3 MEHEIKMEHTa KauecTBa. YO An 1PB nJ1-2 I1K-1.2

TpeboBanus N1-4 T1IK-1.2

NJI-6 T1K-1.2

Pa3pabotka, BHepeHUE M1 TIK-1.1

’ ’ NA-3TIK-1.1

. obecrieueHne vo - VIJT-5 TTK-1.1
KIIMOHUPOBAHHUSI CUCTEMBI

ﬁzge;[mMeHga KayecTBa B : UJ-2 TIK-1.2

OpraHu3aluu WJ-4 1IK-1.2

NJI-6 T1IK-1.2

NA-1TIK-1.1

JIOKyMEHTHUPOBAaHNE CUCTEMBI -3 1K-1.1

MeEHeIKMEHTa KauecTBa. BUanl NJI-5TIK-1.1

> 1 GOpMBI ayIUTa CUCTEMBI Yo A 1PB NA-2 1IK-1.2

MEHE/PKMEHTA KauecTBa -4 TIK-1.2

NJI-6 T1IK-1.2

NA-1TIK-1.1

Ceprudukanus npoIyKuuu 1 NA-3TIK-1.1

6 CHCTEM KauecTBa yo M 1IPB NJ-5T1K-1.1

NJI-2 TIK-1.2
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WJI-4 TIK-1.2
WJI-6 TIK-1.2

3aouyHasi popma oGyueHusi (IOJIHBII CPOK, YCKOPEHHOE 00y4eHHe, MOJTHOE YCKOPEHHOe 00yUeHne)

OueHo4YHbIE
cpeacTBa
e KoHTposaupyembie pa3ieibl 3 Pe3yabTaTsl
(TeMBbI) TUCIUTIITAHBI I (13, | cro 00yueHus
C3)

1 2 3 4 5 6
Bo3HUKHOBEHUE U pa3BUTHE NA-1TIK-1.1
YIpaBJICHUS KaueCTBOM Kak NA-3TIK-1.1
00J1aCTH 3HAHMS U TIpeIMeTa NA-5TIK-1.1

! MPAKTUYECKOU JIeATETLHOCTH vo 1PB N-2 TIK-1.2

N-4 TIK-1.2

NJ-6 T1IK-1.2

NI-1TIK-1.1

NA-3TIK-1.1

OmnebIT ynpaBiaeHus: KAY€CTBOM B NA-5TIK-1.1
2 3apyOeKHBIX CTpaHax yo 1PB N1-2 1IK-1.2
N-4 TIK-1.2

NJ-6 T1IK-1.2

NA-1TIK-1.1

MexayHapoaHble CTaHIAPThI NJ-3 IK-1.1
NCO 9001:2000. Cuctembl NA-5TIK-1.1

3 MEHEKMEHTa KauecTBa. An IPB nJI-2 I1K-1.2

TpeboBanus N1-4 TIK-1.2

NJI-6 T1IK-1.2
Pa3pabotka, BHepEeHUE UA-1TIK-1.1
o6ecnequI/I’e ’ UA-3TIK-1.1

4 | GyHKIMOHUPOBAHUS CUCTEMBbI ITPB WJ-5 TK-1.1
MEHEPKMEHTa KayecTBa B UJ-2 TIK-1.2
OpraHu3aIuu WJ1-4 TIK-1.2

NJI-6 T1IK-1.2
NA-1TIK-1.1
JIOKyMEHTHpPOBAaHUE CHCTEMBbI NI-3 IK-1.1

5 MEHeKMEHTa KauecTBa. Buipl u IPB MJ1-5I1K-1.1
(hopMBI ayAUTa CUCTEMBI N1-2 1iK-1.2
MEHEIKMEHTA KauecTBa nJ1-4 I1K-1.2

NJI-6 T1IK-1.2
NA-1TIK-1.1
NA-3TIK-1.1
CepTtuduxaius IpoayKIUu U NIa-5TIK-1.1
6 CHCTEM KauecTBa M 1PB nJI-2 I1K-1.2
-4 TIK-1.2
NJI-6 TIK-1.2
O4Ho-3209Has popma 00ydeHH (MOJHBIH CPOK)
Ne Kountposmpyemblie pa3aeibl OuenouHnble Konx nnaukaropa u
} (TeMbl) TMCUMILINHBI cpeacrsa ACCKPHUIITOPA
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13 AOCTHKEHU S
JI 13, | CPO KOMIeTeHI N
C3)

1 2 3 4 5 6
Bo3HUKHOBEHUE U Pa3BUTHE Na-1T1IK-1.1
YIPaBJICHHUS KAYECTBOM KaK NA-3TIK-1.1
o0JacTH 3HAHMS U TIpeIMETa N-5TIK-1.1

1 MPAKTUYECKOM JIeATETLHOCTH vo HPB N-2 TIK-1.2

N-4 TIK-1.2

NJ-6 T1K-1.2

NIa-1TIK-1.1

-3 TIK-1.1

OnpIT yripaBieHHs] KAYECTBOM B NA-5TIK-1.1
2 3apyOeKHBIX CTpaHax AKC | TIPB N11-2 1K-1.2
N-4 TIK-1.2

NJI-6 T1IK-1.2

NI-1TIK-1.1

MexyHapoJHbIe CTaHIapThI NA-3TIK-1.1
NCO 9001:2000. Cuctembr NI-5TIK-1.1

3 MEHEDKMEHTa KavuecTBa. vo A 1PB N-2 TIK-1.2

TpeboBanus N-4 TIK-1.2

NJ-6 T1IK-1.2
PazpaboTka, BHEnpeHue M1 TIK-1.1
06ecnequy;e ’ gﬁ:g giji

! | Nencmiorena sasecrsan b 2L
Opra"u3aruu U4 TIK-1.2

NJI-6 T1IK-1.2
NA-1TIK-1.1
JIOKyMEHTHUPOBAHUE CHUCTEMBI Na-31IK-1.1
MEHEKMEHTa KauecTBa. Buasl NJ-5I1K-1.1
S 1 (opMBI ayIUTa CUCTEMBI Yo 1PB Na-2 1iK-1.2
MEHEKMEHTA KauecTBa NnJ1-4 I1K-1.2
NJI-6 T1IK-1.2
NA-1TIK-1.1
NA-3TIK-1.1
CepTtudukaus IpoayKIUu U NIa-5TIK-1.1
6 CHCTEM KauecTBa Yo An HPB nJI-2 I1K-1.2
-4 T1IK-1.2
NJI-6 T1IK-1.2
OuHo-3204Hasi popma o0yueHHsI (YCKOPeHHOe 00yUeHHe, MOJIHOe YCKOPEHHOe 00yUYeHHe)
OueHounble
Konx nnaukaropa u
cpe/cTBa
e KonTpoanpyembie pa3iebl m3 JAeCKpUNTOpa
(TeMbl) IMCUMILINHBI I (13, | cro ,?00;:::(;?;;4
C3)

1 2 3 4 5 6
Bo3HUKHOBEHME U pa3BUTHE NA-1TIK-1.1
YIPaBJIEHUS Ka4eCTBOM Kak NA-3 1K-1.1

1 | oOmacTu 3HaHUSA U IpeIMeTa YO I1PB | UO-5 TIK-1.1
MPAKTUYECKOU JIeATETbHOCTH nJI-2 I1K-1.2

NJ-4 TIK-1.2
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NJI-6 T1IK-1.2

NAa-1TIK-1.1

NA-3TIK-1.1

OnpIT yripaBiaeHUs KA4YECTBOM B NA-5T11K-1.1

2 3apyO0eKHBIX CTpaHax AKC | TIPB WI-2 T1IK-1.2
N-4 TIK-1.2

NJI-6 T1IK-1.2

NI-1TIK-1.1

Mex1yHapoaHbIe CTaH1apThl -3 TIK-1.1
HNCO 9001:2000. Cuctemsl NA-5TIK-1.1

3 MEHEDKMEHTa KauecTBa. vo A 1PB N-2 T1IK-1.2
TpeboBanus N-4 TIK-1.2
NJI-6 TIK-1.2

PazpaboTka, BHEnpeHue VA-1TIK-1.1
obecreueHne ’ gﬁ:g gﬁji

¢ | oo et LT i
OpraHM3aIn UJ-4 TIK-1.2
NJI-6 TIK-1.2

NI-1TIK-1.1

JIOKyMEHTUPOBaHHE CUCTEMBI -3 TIK-1.1
MEHEDKMEHTa KauecTBa. BUaLI NJ-5T1K-1.1

> 1 (opMBI ayIUTa CUCTEMBI yo 1PB Na-2 1K-1.2
MEHEKMEHTA KauecTBa nJ1-4 I1K-1.2
NJ-6 T1K-1.2

NA-1TIK-1.1

NA-3TIK-1.1

Cepruduxaius npoayKIuu u NA-5TIK-1.1

6 CHCTEM KadecTBa yo i 1PB nJI-2 I1K-1.2
-4 T1IK-1.2

NJI-6 T1K-1.2

YciaoBHble 0003HaAYeHNSI OLleHOYHBIX cpencTB (CTosousl 3, 4, 5):

YO — yctubiii (GpoHTaIBHBIN, HHAUBUAYAIBHBIM, KOMOMHHUPOBAHHBIN ) OIIPOC;

IIPB — npoBepka pedepaToB, OTYETOB, pELIEH3HMM, aHHOTAlUi, KOHCIEKTOB, TIpadUyecKoro
MaTepuana, 3cce, IepeBoI0B, PEUICHH 3aJaHUH, BHITIOJIHEHHBIX 3aJaHUI B 3JIEKTPOHHOM BHJIE U T.11.;

KM — Keilic-meTon.

5.2. IlepeyeHb NPaAKTHYECKUX (CEMHHAPCKUX) 3aJaHUH

Tema 1. Bo3HNKHOBEHNE ¥ Pa3BUTHE YIIPABJICHUSI Ka4eCTBOM KaK 00/1aCTH 3HAHUSA H NpPeIMeTa
NPaKTHYECKOM e TeJTbHOCTH

IIpakTuyeckoe 3axanue 1.

1. CyIIHOCTh KauecTBa U yIPaBIEHHUs] UM, OCHOBHbIE METO/Ibl YIIPABJICHUS KAYECTBOM.

2. Ccepbl NpUII0KEHUS METOJIOB YIIPABIIEHHUS KAUECTBOM.

3. VYnpasnenue kauectBoM npoaykiuu (YKII): nmoHaTus, uenu u 3aaa4u, NOJIUTUKA B 0071aCTH
Ka4yecTBa.

4. OObexThl, CyOBeKThl, TpuHIMIbI U GyHkuuu YKII.

I[IpakTHyeckoe 3axanne 2.
1. Cpencta YKII — HOpMaTHUBHBIE TOKYMEHTHI.
2. Mopenu s oGecrieueHus: Ka4ecTBa, SIEMEHThI CUCTEMbI KQueCTBa.
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3.

CeMb OCHOBHBIX HMHCTPYMEHTOB YyIlpaBieHUs KkauecTBoM. KauectBo. HaznexHocTb.

KonkypenrocnocooHocts. Cepbl TPUIIOKEHUS METOJOB YIpaBleHUS KaueCTBOM. OCHOBHBIE METO/IBI
YIPABJICHUS KAYECTBOM.

Tema 2. OnbIT ynpasJjieHUs1 KA4eCTBOM B 3apy0e;kHbIX cTpaHax U B Poccun

IIpakTHyeckoe 3axanmue 1.

agrwNpE

OmnpiT ynpaBienus kauectsoM B CLIA.

OmnbIT ynpaBieHUs: Ka4eCTBOM B SMOHHH.

OmnbIT ynpaBieHus: kauecTBoM B ['epmanuu.

OmnpIT ynpaBieHus kadecTBOM Bo @paHuuu.
OO0111eeBpONENCKH ONBIT YIIPABJICHNS KAYE€CTBOM.

Tema 3. Mexxaynapoanbie cranaaptsl HCO 9001:2000. Cucrembl MeHeIKMEHTa KadyecTBa.

TpedoBanus

IIpakTHyeckoe 3axanue 1.

agrwdE

Kownrenmus u uaeonorus Beeobiero ynpasienus kauectsom (TQM).
Mexnynapoansie crannapTsl MCO 9000: nx Ha3HaueHHue, 00bEKTHI, CTPYKTYpa.
Poub u pazsutne ctangaproB UCO cepun 9000.

[TpuHIUIIEI MEHEKMEHTA KaueCTBa B COOTBETCTBUHM co cTangaptom MCO 9000.
TpeboBanus k cucreMe MeHekMeHTa kadecTBa ctangapta MCO 9000.

Tema 4. Pazpa0doTka, BHeApeHHe, o0ecniedyeHrne PYHKIIMOHUPOBAHHUS CHCTEMbI KA4eCTBAa B

NPOAYKIHUHN B OPraHHU3ALUHN

IMpakTuyeckoe 3axanue 1.

1.
2.
3.

O011ee pyKOBOACTBO KaU€CTBOM MPOIAYKIIUH.
Dranbl )KU3HEHHOTO IUKJIA MTPOIYKIIHH.
Pa3paboTka 1 BHEApEHNE CHUCTEM KauecTBa Ha MPEINPUITHIX: OpraHU3allMOHHAs CTPYKTYpa,

00513aHHOCTH U MTOJIHOMOYHS TIEpCcOoHalIa, pecypchl, padoune Ipoueaypbl, TOKyMEHTalus

Tema 5. JlokyMeHTHpPOBaHHE CHCTEMbl MeHeIKMEHTa KauvecTBa. Buabl u ¢opmbl ayaura
CHCTEeMbI MEHEIKMEHTA KauecTBa

IMpakTuyeckoe 3axanue 1.

1.
2.
3.

OO6mwme TpeboBaHus K TOKYMEHTAIIMU CUCTeMbl MeHeDkMeHTa kadecTBa (CMK).
[punnune! co3nanus nokymentaunu CMK u ynpapnenus ero.
PazpaboTka mokymeHTOB «Mmuccusi, BHUICHME W CTPAaTETMYCCKUW IUIAH Pa3BUTHSY,

«ITonutuka B 006nacTH Ka4dycCTBa», ((I_[eJ'II/I B 00JIaCTH KauyeCcTBay.

IIpakTU4yeckoe 3axanue 2.

1.

2.
3.
4

Pazpabotka PykoBoacTBa o kayecTsy.

Onucanne npoueccos CMK opranuszanum.

Oco0eHHOCTH BHEIPEHHE U COBEPIICHCTBOBAHUS CUCTEMBl MEHEPKMEHTA KauecTBa.
Bunsl 1 popMbl ayiuTa CUCTEMBI MEHEIKMEHTA KauecTBa

Tema 6. Cepruuxanus NpoAyKIHH H CHCTEM KayecTBa

IIpakTuyeckoe 3axanue 1.

aogrwnE

Ceprudukanus cucteM KayecTsa.

CymHoCTh ¥ coJiepKaHue CepTUPHUKAIINH.
Poccuiickue cucremMsl cepTH(UKaLNU.

[Ipaktuka ceprudukanuu B Poccuu u 3a pydexom.
Ceprudukanus cucTeM MEHEXKMEHTa KauecTBa.

6. HpOBepKa 3¢ EKTUBHOCTH CHCTEMbI MEHEDKMEHTA Ka4eCcTBa.
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5.3. TeMaTuKa NMCbMEHHBIX Pa0OT 00y4arOUIMXCS

TemaTuka pedeparos, 10KJIAA0B, Icce:
1. Cucrema MeHe)KMEHTA KauecTBa.
2. WuTepmnperaliyisi 1 aITOPUTM MOCTPOCHUSI KOHTPOJIBHOM KapTHI 10 KAaYECTBEHHOMY
MIPU3HAKY.

3. KoHTpoJIb, OlIEHKA 1 UCTIBITAHUS Ka4eCTBA MPOTYKITUH.

4. Wuteprperanus U aITOPUTM TIOCTPOCHUS KOHTPOJILHOM KapThI IO KOJMISCTBCHHOMY
MIPU3HAKY.

5. Jloructuka u TQM.

6. HHTepnperalys U aJITOPUTM ITOCTPOSHUS THCTOTPAMMEI.

7. VYmpamieHWe KadyeCTBOM TMPH  MPOCKTHPOBAHWM, 3aKyNKaX, OOCITY)KMBAaHUU W
B3aMMOOTHOIICHUSIX C TIOTPEOUTEIISIMH.

8. HHarepnperarus MeToia cTpatuduKanuu (pacclauBaHus JaHHBIX) U aJTOPUTM MTOCTPOCHHUS
JarpaMMBbl PacCesTHHSI.

9. HammoHajbHBIC MPEMUH 0 KAYECTBY U MPUMEHEHHE KPUTEPUEB MTPEMHNA 10 KA4E€CTBY IS
MIPOBEICHUST CAMOOIIEHKH OPTaHU3aIlHH.

10. WHTepmpeTaIrys u aIrOpUT™M MOCTPOCHUS KAPTHI KyMYISTHBHBIX CYMM.

11. UudopmarmonHoe obecrieyeHre ynpaBaeHUs] KaYeCTBOM.

12. MaTepnperanys 1 alropyuTM IMOCTPOCHUs nuarpamMmel [lapero.

13. Aynut u ceptuduKamnms CUICTEM MEHEPKMEHTa KayeCTRa.

14. Untepnperanus Kpy>KKOB KayecTBa U aITOPUTM UCIOJIb30BaHUSI KOHTPOJILHOTO JIUCTKA.

15. Onpenenenune 3¢HEKTUBHOCTH YIPABICHUS KAYECTBOM.

16. AnropuT™ HCTIOJB30BaHUs AUarpaMMbl McukaBbl.

17. KBanumeTtpus 1 ee IpUMEHEHNE B YIIPABIEHUN KaYeCTBOM.

18. PasBeptriBanue pynkuuu kauectsa (QFD).

19. Cranpaptu3anus TpeOOBaHUN K 00bEKTaM U CUCTEMaM KadecTBa.

20. Pacuer u olieHKa 3aTpaT Ha Ka4ecTBO.

5.4. IlepeyeHb BONPOCOB MPOMEKYTOYHON ATTECTALMHU MO IMCHHUIIJINHE

Bonpocsl k 3a4ery:

1. Ponb 1 3HaueHME KayecTBa B JOCTH)KEHUM yCIIeXa KOMIIAaHUU. SIOHCKAs KOHLENIUs OCHOBHBIX
YPOBHEN KadyecTBa.

2. KoHkypeHTOCnoCcOOHOCTh MPOAYKIMU M LIEHHOCTh. KOHKYpPEHTOCIIOCOOHOCTh HPEANPUSITUS U
Ka4yeCTBO.

3. TlonsaTtue xauecTBa. DBOIIONMS NOHATHUS KauecTBa. OCHOBHBIE IEPUO/Ibl PA3BUTHUS KAUECTBA.

4. OcHOBHBIE JTambl pa3BUTUS YIpaBieHUs KadecTBOM. OCHOBHBIE 3a7a4M  YIPaBICHUS
KayecTBOM. OOBEKThI, CYyOBEKThI, (DYHKLIMOHAJ YIIPABICHUS KaYE€CTBOM.

5. Tumbl ¥ BuABI METOAOB YyIpaBiieHHs KadecTBOM. OCHOBHBIE 3Tanbl >KM3HEHHOTO IIMKJIA
npoaykuuu. [IpuHuune obecrneyeHns kadecTBa PO yKIHH.

6. Mogenu oGecrieueHus: kadectBa nmpoaykuuu: Lukn Jsmunra-llyxapra. Iletns kadectBa mo
Maiixny IToprepy. Iletns xauecta B ISO 8402.

7. Mopenun obecneueHust kaudecTBa mnponykuuu: Choupanbs kauyectBa (cmupanb JDxypana).
Wnxuaupusr kavectBa Taryru. IIporpamma Homb gedexroB @. Kpocou.

8. Mopenu obecnieueHuss KayecTBa MNPOAYKIMHM: Mojenb yIpaBleHHs KauecTBOM  A.
@eiirenbayma. Moenb yrpaBiieHUs KaueCTBOM JTTUHTrepa-CUTTHUHTA.

9. Mogenu olecriedeHus: kadectBa npoaykuuu: Moaens Hopuaku Kano. Moaens ynpaBienus
kauectBoM Cerenum.

10. OO6mias xapakTepHCTHKa OTEUECTBEHHBIX Mojeneil ympasieHus kadectBoM: BUII (cucrema
oe3nedextnoro wmsrotoBneHus mnponayknuu), CBT (cuctrema O6e3gedextHoro Ttpyma), KAHAP- CIIN
(cucrema "KauecTBOo, HaJIeXKHOCTD, PECYPC C NEPBBIX U3AeIui").
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11. OOmas xapakTepucTHKa OTEYECTBEHHBIX MoJiesell ynpasienus kauectBom: HOPM (cucrema
Hay4yHOU opranu3anuu paboT no nossimeHno Mmotopecypca), KCYKII (koMIiekcHas cucTema yrpaBieHHs
kauectBoM npoaykuuu), ECI'YKII (emunas cucreMa TrocCyAapCTBEHHOIO YIPABICHUS KayeCTBOM
IIPOIYKIIUHN).

12. Tlpuanunsl [lemunra. Dtanbl noBbimeHus: kadectBa Jlxypana. [1naH moBbIIeHUs] KadecTBa
Kpoc6u.

13. Mopnens uenHoctu ycmyru 3eiitxamisi. CdokycupoBaHHOCT Ha motpedurene B TQM:
MOJIEJb Pa3pbIBOB 3eUTXaMJIS LIEMOYKU OCTABUIUK-TIOTPEOUTE.

14. Mo3sroBoii mTypM, OJOK-CXeMa WpoIlecca, KOHTPOJIbHBIC JIUCTKH, THUCTOTPAMMBI,
cTpaTu(UKanus JTaHHBIX.

15. JIuarpamwmsl [Tapero, VcukaBsl, AuarpaMMbl paccesHus.

16. KoHTposbHBIE KapThI [0 KOJMYECTBEHHOMY IPU3HAKY.

17. KoHTpoJibHBIE KapThl 10 KAYECTBEHHOMY IIPU3HAKY, HHTEPIIPETALIMS KOHTPOJIBHBIX Kapr,
KapThl KyMYJISTUBHBIX CYMM.

18.  JImarpamma cpojcTBa, IHarpamma cBsi3ei (rpaduk cBs3eit), IpeBOBUIHAS AUarpamMma,
MaTpHuyHas AuarpaMma (Tabiauia KauecTa).

19.  Crpenoynas auarpamma, Auarpamma Mporecca OCylniecTBICHHS TPOTpaMMBbl, MaTpUIIa
MPUOPUTETOB. J[MarpaMMa NoTpeOUTENbCKON IEHHOCTH.

20. PasBepreiBanue ¢yHkimu kauecta (QFD).

21. CALS - texHonoruu.

22. 6 Sigma.

23. CpaBHeHHWE MapaJurM YIPaBICHHUS 3aTpaTaMy Ha KauecTBO: TPAJAUIIMOHHOE M COBPEMEHHOE
yIpaBieHUE 3aTpaTaMH. 3aTpaThl Ha KadecTBO: CYIIHOCTh 3aTpaT Ha KadyecTBO, AJIEMEHTHI 3aTpaT Ha
KayecTBO.

24. Knaccudukamus 3aTpar Ha KadecTBO: moaxon J[xypana - ®elirenbayma. Knaccuduxarms
3aTpar Ha kadecTBo: moaxoa d. Kpocowu.

25. Mogenp 3atpart Ha nponecc cornacHo ['OCT P 52380.1. Onenka u yder 3arpaT Ha KauyecTBO
Ha OCHOBE (PyHKITMOHAIBHOTO Toaxona (ABC-meTona).

26. bazoBble 1menu, (QYHKIMM W OPUHOUIOBL  cTaHAapTu3auuMu. HanumonanmpHas cucrema
CTaHIapTU3AIUH.

27. Mexnynapoanbsie crangaptel [ISO 9000. Cranmaptel ISO cepun 14000. Monens cuctemsl
MEHEP)KMEHTa KayecTBa.

28. CpaBHeHue mapagurm kadectBa: TpaaumuoHHoM u TQM mapamurm. IlpuHiuner TQM:
OpHUEHTAIMS Ha MOTPEOUTENs, JUIEPCTBO PYKOBOAUTENS, BOBJICUEHNE PAOOTHUKOB, MPOIECCHBIN MOIXO,
CUCTeMHBI MOAXOJ K MEHEIKMEHTY, MOCTOSHHOE YIydYIllleHWe, MPUHATHE PEHIeHWH, OCHOBaHHOE Ha
(hakTax, B3aMMOBBITOJIHbIE OTHOIICHHSI C IOCTABIIHMKAMHU.

29. Dnementsl ctparerun TQM. ChoxycrupoBaHHOCTH Ha miporiecce B TQM.

30. HemnpepoiBHoe mnocrosinHoe ymyumeHue: Kaizen u Kairyo. Ilonmutuka opranuszanuvd B
ycnoBusix TQM.

Pa3nen 6. OueHo4yHbie CpeICTBA NPOMEKYTOYHOM aTTECTANMH (€ KJIIOYaMHU)

1. Bcmasvme Hedocmaiou;ee. Hpoqumaﬁme mexkcm u sanuuwiume npaeuﬂbelﬁ omeem. Omeem
cnedyem sanucamy ¢ maneHvkol 6ykewl. I1oaTBEpKICHHE COOTBETCTBUS MPOIYKIIUN YCTAHOBICHHBIM
CTaHJapTaM M cHenu@uKanusM MpeacTaBiser co0oi Mmporecce B YIIPaBICHUHU
KaueCTBOM

IIpaBubHBINA 0TBET: BepUpuKanun

2. Vkaoicume 8 npaguibHOU NOCI€008aMeNbHOCMU CTAINU Pa3pabOTKH MEXTyHApPOAHBIX CTaHAAPTOB:
1) [ToarotoBuTENbHAS CTAANS
2) Cranust onobpeHust
3) Cranus BOpocoB
IIpaBuibHbIii oTBeT: 1-3-2
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3. Vkaoicume npasunvroe coomgeemcmeue IOHATUN YIIPaBIEHUSI KAYECTBOM:
1. cBoiicTBO
2. KauyecTBO
3. Mepa
BapuanTs! 0TBETOB:
a) Crioco0 MposBIACHHS ONPEICICHHON CTOPOHBI KaueCTBa 00BEKTa 110 OTHOIICHHUIO K APYrOMY
00BEKTY, C KOTOPBIM OH BCTYIIAE€T BO B3aMMO/ICHCTBHE
0) COBOKYITHOCTh XapaKTEPHUCTUK 00BEKTA, OTHOCSIIHUXCS K €r0 CIIOCOOHOCTH yIOBJICTBOPSTH
YCTaHOBJICHHBIC U TPEAOIaraeMble MOTPEOHOCTH
B) JlnaiekTH4ecKoe eJMHCTBO KAYECTBEHHBIX U KOJIMYECTBEHHBIX XapaKTEPUCTHK 00BEKTa
I[IpaBuabHblii oTBeT: 1)-a; 2)-65 3)-B

4. [lpouumaiime mexcm u 3anuwiume npasuivHuli omeem. Omeem ciedyem 3anucams ¢ OOILUOU
OyK8bL:
Kakas cepust MmexxyHapoaHbIX ctanmaptoB 1SO HampapiieHa Ha YCTpaHEHUE TEXHUYECKHX 0aphEepOB B
TOProOBJIE MEXIY CTpaHAMM ?
IpaBuabueiii orBer: ISO 9000 (wumm ISO9000) (omeem cmyoenma mooxcem Ovimb npeocmasieH 6
unmepnpemayuu, IKGUEAIEHMHOL NPUBEOEHHOM) NPABUILHOMY OMEeny)
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Pa3nea 7. Ilepedyennb yuyeOHO JuTEpaATYpPbl, HEOOXO0AUMOM /IS OCBOCHUS TUCHHUIINHBI

7.1. OcHoBHas JUTeEpaTypa

1. Mupnsiii, B. U. Beceobmiee ynpasiieHrne kauecTBOM : yuebHoe nocodue / B. M. MupHsiid, O. A.
lony6ea, B. II. dumutpoB. — PocroB-Ha-[ony : JIOHCKOW TroCymapCTBEHHBIM TEXHUYECKUI
yausepcutet, 2020. — 100 c¢. — ISBN 978-5-7890-1827-9. — Texkct : snexkrponnsii // Ludposoit
obpazoBarenbHbIil pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/118032.html

2. YnupaBnenue kauectBoM. CpelncTBa U METOBI : MPakTUKyM / coctaBurenu B. I1. Jlumutpos [1
ap.]. — PoctoB-Ha-Jlony : JloHCKO# rocynapcTBeHHbIH TeXHUYECKUM yHUBepcuteT, 2019. — 144 c. —
Texcr : anmekrponnbi // L{udpoBoii obOpasoBarensHbii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/118112.html

3. Maromenos, I1I. 1. Ynpasnenue kauectBoM npoaykiuu : yaeOHuk / L. I11I. Maromenos, I'. E.
BecnanoBa. — 2-e m3a. — Mocksa : JlamkoB u K, 2020. — 335 ¢. — ISBN 978-5-394-03562-3. —
Texcr : anexktponnbiii // LudpoBoii oOpazoBarenbublii pecypc IPR SMART : [caiitr]. — URL:
https://www.iprbookshop.ru/110926.html

7.2. JlonoJIHUTEJIbHAS JTUTEPATypPa

1. Arapkos, A. Il. YnpaBnenue xadecTBoM : yueOHUK s OakamaBpoB / A. Il. ArapkoB. —
Mocksa : Jlamko u K, 2019. — 204 c¢. — ISBN 978-5-394-02226-5. — TekcT : 3JIeKTpOHHBIN //
Hudposoii 00pazoBaTebHBIN pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/85643.html

2. I'pebennnkoBa, H. M. BceoOmee ympaBieHue kauecTBOM : ydeOHoe mocoome / H. M.

I'pebennuxoBa, C. B. IlonomapeB. — TamboB : TamO0OBCkHMII TOCYHApCTBEHHBIM TEXHUYECKUI
yauBepcuret, ObC ACB, 2019. — 80 c¢. — ISBN 978-5-8265-2109-0. — Tekcr : 25eKTpOHHBIH //
Hudporoii 00pasoBaTebHBIN pecypc IPR SMART : [caiiT]. — URL.:

https://www.iprbookshop.ru/99753.htmi

3. bopongaués, C. M. CtaTucTiyeckue METOIbI B YIIPABICHUU KaueCTBOM : ydeOHOe rmocoOue st
CIIO / C. M. boponaués ; mox penakmueit O. . HukonoBa. — 2-e uzn. — Caparos, ExarepunOypr :
[IpodobpazoBanue, Ypanbckuii ¢peaepanbubiii yausepcuret, 2019. — 86 ¢. — ISBN 978-5-4488-0411-
3, 978-5-7996-2810-9. — Tekcr : anmexkrponnslit // [{ludposoit o6pazosarensubiil pecypc IPR SMART :
[caiir]. — URL.: https://www.iprbookshop.ru/87874.html

4. BonkoBa, E. M. Hctopus craHmapTu3anyy, METPOJIOTUH W YIIPaBIECHUS Ka4eCTBOM : ydeOHOe
nocobue / E. M. BonkoBa. — Hmwxuuit HoBropoa : Hukeropoackuii rocy1apCTBEHHBIN apXUTEKTYpPHO-
ctpoutenbHbiii yHuBepcuter, ObC ACB, 2020. — 88 c. — ISBN 978-5-528-00409-9. — TekcT :
anektpoHHslid //  I{udpomoit oOpazomatenwHbli pecypc I[PR SMART : [caiit] — URL:
https://www.iprbookshop.ru/107374.html

5. Mupssiii, B. U. YnpaBnenue kauecTBOM Ha NPEANpHUATHH : yueOHOe mocodue / B. Y. MupHsIi,
O. A. T'ony6eBa, B. II. JlumutpoB. — PocrtoB-Ha-/{ony : JloHCKO# TOCymapCTBEHHBINH TEXHUYECKUI
yausepcuteT, 2020. — 83 ¢. — ISBN 978-5-7890-1734-0. — Texkct : snextponHnsiii // Ludposoii
obpaszoBarenbHbiii pecypc IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/117773.html

7.3. Ilepeuenn pecypcoB HHGPOPMALHOHHO-TEIeKOMMYHUKANIMOHHO# ceTn « AHTepHeT»
1. http://www.consultant.ru/— Kouncynsratat [Tmtoc

2. http://www.garant.ru/— TI"apanT

3. [IporpammHoe obecnieueHue i OpraHu3alul KOH(pEpeHIH



http://www.consultant.ru/
http://www.garant.ru/

Paznen 8. MaTepnanLHO-Texnnqecxaﬂ 0azam I/IH(l)OpMaIII/IOHHLIe TEXHOJOI'MH

MaTepHaJ’ILHO-TeXHI/I‘leCKaH 6333, H606XOHI/IMaH AJIsT OCYLIECTBJICHHUSA 06p330BaTeJ’[BHOF0
npouecca mo (l)aKyJIBTaTI/IBHOﬁ JAUCHHUIIJIMHE:

MartepuanbHO-TeXHHUYECKOE oOecreueHue  (aKyIbTaTUBHOW  TUCIHUILUIMHBI <Y TNpPaBJIeHHE
KA4yeCTBOM» BKJIIOYaeT B ce0sl yd4eOHBIE ayIUTOPUM JUISI TIPOBEICHHS 3aHSTHUN, TPYIIIOBBIX H
WHJIUBUAYAIbHBIX  KOHCYJIbTAllMM,  TEKYIIEr0  KOHTPOJA W  MPOMEKYTOYHOM  aTTECTalluH,
CaMOCTOSITEJIbHON Pab0ThI 00y4YarOIUXCSl.

Y4eOHbIC ayIUTOPUM YKOMIUICKTOBAHBI CIHEIHAIM3UPOBAHHONH MEOETbI0 W TEXHUYCCKUMH
cpenctBamu oOydeHms. [loMemieHWss Ui CaMOCTOSITENIEHON pa0oThl OOYdYaIONIUXCS OCHAIICHBI
KOMITBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO MOJKIIOUEHUS K ceTu IHTEpHET.

JlucuumiauHa MOXET pealn30BbIBATHECA C NMPUMEHEHUEM JUCTAaHIIMOHHBIX TEXHOJIOTHI 0OYy4eHHS.
Crneunduka peanu3aldd TUCHUIIIMHBI C TMPUMEHEHHEM JUCTAHIIMOHHBIX TEXHOJIOTHH OO0y4deHus
yCTaHaBIWBAETCS JOMOJHEHHEM K pabodeil mporpamme. B udactu He mpoTuBopeuared crenuduke,
M3JI0KEHHOW B JIOMIOJIHEHUH K TIPOTpaMMe, PUMEHSETCs] HacToAIIas padoyas mporpamma.

MarepuanbHO-TeXHUYECKas 0a3a, HEOOXOAMMAsT JIJIsl OCYIIECTBICHHS 00pa30BaTEILHOTO Tpoliecca
0 AUCIUIUTHHE C MPUMEHEHUEM JIMCTAHIIMOHHBIX 00pa30BaTEeIbHBIX TEXHOJIOTUN BKIIIOYAET B CEOS:

KommbroTepHasi TexHuka, pacrnoliokeHHass B yueOHOM koprnyce Muctutyra (yn.Kauuniues, 63,
kabunet LleHTpa qUCTAaHITMOHHOTO OOyUYEHU):

1. Intel i3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3VY 4GB\500GB

3MUYHBIE 3JICKTPOHHBIC YCTPOWCTBA (KOMITBIOTEPBI, HOYTOYKH, IUIAHIICTHI W HWHOE), a TaKKe
CpelICTBa CBSI3M MPETOJaBaTeseii U CTYACHTOB.

NudopmanmonHbIe TEXHOJIOTHH, HEOOXOAUMBIE JUIsl OCYIIECTBICHUST 00pa30BaTEeILHOTO Tpoliecca
M0 TMCHUIUIMHE C MPUMEHEHHEM IUCTaHIIMOHHBIX 00pa30BaTeIbHbIX TEXHOJOTUI BKIIOYAIOT B CEOsI:

- cucrema aucrannuonHoro obydenus (CJO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- 3JIEKTPOHHAs [10YTa;

- CUCTEMa KOMIIBIOTEPHOI'O TECTUPOBAHUS;

- lndporoii obpazoBarensHbIil pecypc IPR SMART;

- cucTeMa MHTepHeT-CBs3U skype;

- TeneOHHAS CBSI3b;

- MporpaMMHoOe o0ecrieueHue sl OpraHu3aly KOH()EepeHIIUH.

OOydenne o0O0ydarOIIUXCS HHBAIUIOB M OOYYaIOIIUXCS C OrPAHUYEHHBIMH BO3MOKHOCTSIMH
3I0POBbsl  OCYILECTBJISIETCSI [OCPEACTBOM IPUMEHEHHsI CIELMAIBHBIX TEXHMYECKUX CpPEICTB B
3aBUCHMOCTH OT BUA HO30JIOTHU.

[Ipu mnpoBeneHuu y4eOHBIX 3aHATUH 1O JAUCUUIUIMHE HCHOJB3YIOTCS MYJIbTHUMEIUNHHBIC
KOMILJIEKCBI, 3JICKTPOHHBIC YUeOHUKU U ydeOHbIe MOCOOus, afanTUPOBAHHBIC K OTPAHUYCHUSIM 3/I0POBBS
oOyuaromuxcs.

JIeKIMoHHbIE ayJUTOPUU OOOpPYIOBaHBI MYIbTUMEIUHHBIMU KadeapamMu, MOJAKIIOYECHHBIMU K
3BYKOBBIM KOJIOHKaM, MO3BOJISIOUIUMH YCUJIUTh 3BYK JUISI KATETOPUH CIa0O0CIBIIIAIINX 00ydatouxcs, a
Tak)Ke MPOCKIIMOHHBIMH SKpPaHAMH KOTOPBIEC YBEIIMUYUBAIOT H300paKeHNE B HECKOJIBKO pa3 U MO3BOJSIOT
BOCIIPUHUMATH y4eOHYI0 HH(MOPMALIKIO 00YJaIOIUMCS ¢ HAPYILICHUSIMU 3PEHUSI.

[Tpu oOyueHUN JUI] C HAPYIICHUSAMH CIIyXa UCIIOIb3YeTCsl YCHIIUTENb CIIyXa ISl c1aboCubIanux
moaeit CyberEar monens HAP-40, momorarommii oOydaeMbIM ITydille BOCHPUHHUMATH Y4eOHYIO
UH(pOpMaIIHUIO.

OOyuaromuecss ¢ OTpaHMYEHHBIMA BO3MOYKHOCTSIMH 3JIOPOBBS, OOECleuYeHbl MEYaTHBIMU H
ANEKTPOHHBIMU 00pa30BaTEIbHBIMU PECYpCcaMu (MIPOTrPaMMBbl, YYEOHUKH, ydeOHbIE TOCOOUS, MaTepUaIIbI
JUI CaMOCTOSITeIbHOU paboThl U T.1I.) B dopMax, aJanTHPOBAHHBIX K OTPAaHMUYEHUSM UX 3I0POBbS U
BOCIPUSTUS UH(DOPMAIIUU:

JJIS1 JINI ¢ HAPYILIEHUSIMU 3PEHUS:

- B opMe DIEKTPOHHOTO TOKYMEHTA;

- B hopme ayanodaiina;
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IS JIMIL ¢ HAPYUIEHHSIMH CJIyXa:

- B meyaTHOU opme;

- B (hopMe DIEKTPOHHOTO JJOKYMEHTA;

IS JIMIL ¢ HAPYUIEHUSIMH OTOPHO-/IBUIaTeJILHOTO annapara:
- B meyaTHoOU opme;

- B (hopMe DIEKTPOHHOTO JJOKYMEHTA;

- B hopme aynmodaiina.
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Pazgen 9. Meroanyeckue ykasaHusi A O0Oy4alUIMXCS 10 OCBOEHHIO (paKyIbTATHBHOI
AUCHUILINHBI

JUisi  yCHIeTHOTO YCBOEHHUS JICKIIMOHHOTO MaTepualia OOY4YaloIIMiCs JOJDKEH MPOCMOTPETh
y4eOHYyIO JIUTepaTypy MO TeMe JEeKIHH C TeM, YTOObl MMETh XOTs Obl IpEeACTaBJICHUE O IpobiIeMax,
KOTOpBIE OyayT pa3zduparbes B jekuuu. OH JIOJKEH TaKKe MBICIIEHHO MPUIIOMHUTD TO, YTO YK€ 3HAET,
KOI/Ia-TO 4WTajl, M3ydal [0 JpYrMM [peaMeTaM IPUMEHMUTEIbHO K JaHHOW Teme. [naBHOoe B
poJETaHHON paboTe K JIeKIuu — GOpMUpPOBaHNE CYOBEKTHBHOTO HACTPOs HAa XapakTep HMH(OpMaIuu,
KOTOPYIO OH IOJYYUT B JIEKLIMU IO COOTBETCTBYHOIIEH TeMe. MHorna ais 3Toro ObIBaeT JOCTaTOYHO
03HAKOMHUTHCSI C THIIOBOW pabodeld mporpaMMoii Wil y4eOHBIM PYKOBOJICTBOM.

[IpobnemHast JEKIHsT HE TOJBKO PACKPHIBAET MYHKTHI, POOJIEMBI, TEMBI, KOTOPhIE HAXOIATCS B
IIpOrpaMMe, HO U 3acTaBiisieT 0OyYarolero MbICIUTh 3KOHOMHUYECKH I'PaMOTHO, UCKaThb HOBBIE IYTH U
CpeICTBa peIIeHUs HaumOojee CIOXKHBIX mpobinem. Ona oOmamaer OONBIIONH WHPOPMAITMOHHOU
€MKOCTBIO, M 32 KOPOTKOE BpeMs IpernojaBaTellb YCIEBA€T WU3JI0KHUTh TaK MHOTO MpoOiieM, MbICIEH,
uJeH, 4To Hajo He NoTepsAThcs B 3TOM MHpopmanuu. OOydaromuiicss JOMKEH MOMHUTh, YTO HUKAKOM
y4eOHUK, HHKaKasi MOHOTpadusi UM CTaThsl HA MOTYT 3aMEHUTh y4eOHYI0 JeKIuio. B cBoio odepensp,
paboTa Ha JIEKIIMM — 3TO CJOKHBIM BHJI NO3HABATEJIbHOM, MHTEUIEKTYyaJbHON paboThl, TpeOyrolien
HaNpsDKeHUs, BHUMaHUS, BOJIM, 3aTpaT HEPBHOU U Qu3ndeckoil sHeprun. Bech mpoGieMHbIil MaTepual,
coo0IllaeMblii MpenojaBaTesieM, JODKEH He MpOoCcTO mpociymuBartbes. OH J0JDKEH ObITh aKTUBHO
BOCIIPUHSAT, T.€. YCIbIIIAH, OCMBICIEH, TOHAT, 3aQUKCUpOBaH Ha OyMare M 3aKpeIuleH B MaMSTH.
[Ipuctynas kK ciymiaHuiO HOBOTO MaTepHalia, IMOJIE3HO MBICIEHHO YCTaHOBUTH €ro CBs3b C paHee
W3Y4YEHHBIM, YSICHUTh, Ha UTO ONUpPAETCs U3NokeHHas Tema. Cielis 3a TEXHUKON YTEeHUs JIEKIUU (aKIeHT
Ha CYLIECTBEHHOM MOBBIIIEHUH TOHA, U3MEHEHUS PUTMA, T1ay3a U T.II.), 00yJaromuics T0JDKEH BCien 3a
MpernojaBaTesieM YMETh BbIAEIATh OCHOBHBIE KaTETOPHUM, 3aKOHBI U MX COJIEp)KaHue, MpoOIeMbl U UX
BO3MOXHBIE pELICHHUS, J0Ka3zaTelnbcTBa M BbIBOABI. OCyIllecTBiAs Takyloo paboTy, oOyuaromuiics
3Ha4YUTENbHO obOJseryaer cede riry0okoe MOHMMaHWE MaTepHala, ero KOHCIEKTUPOBAHUE U AajbHeMIIee
U3YYCHHUE.

3anuch JIEKLUUH SIBJISETCS BAXKHEUIIMM 3JIEMEHTOM paboThl 0Oydaromierocst Ha jiekuuu. KoHcnekr
MO3BOJISIET eMy 00paboTaTh, CHCTEMATU3UPOBATh U JIyUIlle COXPAHUTh MOIY4YECHHYIO0 HHPOPMALHIO C TEM,
4T00bI B OyAyIIEM OH CMOT BOCCTAHOBUTH B NAMSITH OCHOBHBIE CO/IEP/KATEIbHBIE MOMEHTBHI JICKIIHH.

Tunnunas ommbka oOydaromuxcsi — JOCIOBHOE KOHCIEKTHpoBaHue. Kak mpaBuio, mpu 3amucu
CIIOBO B CJIOBO HE OCTAaeTCs BPEMEHU Ha OOIyMbIBaHUE, aHAIM3 M CHHTe3 MHpopmauuu. MckyccTBo
KOHCIIEKTHPOBAHUS CBOAUTCS K HaBbIKaM CBEPThIBaHMs MH(POpPMALUU, T.€. 3alIUCH €€ CBOMMM CIIOBaMH,
YAaCTUYHO CJIOBOCOYETAHUSAMM JIEKTOpPA, ONPEIEICHHBIMU U MPOCTO HEOOXOIUMBIMH COKpAIIECHUSMHU U
MHBIMU [IPUEMaMU, HO TaK, YTOOBI CyMeTh BHOBb Pa3BEPHYTh MH(OPMAIUIO O€3 CYyIIeCTBEHHON MOTEPH.
OT1Oupass HyXHYI0 HH(OPMALUIO, IJIaBHBIE MBICIH, NMPOOJIEMBl, PEIHIEHUS U BBIBOABI, OOydarolencs
COKpAILlaeT TEKCT U CTPOUT CBOM, B KOTOPOM OH CMOYKET pa300paThCsl.

IIpn BeneHMM KOHCIEKTa JIEKUUI €CTh MaTepuai, KOTOPBIM 3alUCBIBAETCS TOCIOBHO, HAIPUMED,
(GOpMYIUPOBKM HOPMATHUBHBIX AKTOB, OIpPEENCHHS OCHOBHBIX KPUMHHOJIOIMYECKMX KaTeropui u
3akoHOB. IIpu 3TOoM 0oOyuaromuiicss AOKEH Ui ce0si B KOHCIIEKTE BBIACIUTH INIABHYIO MBICIb, UACIO B
ONPEIEIICHUU TOTO WJIM MHOTO IMOHATHS, €r0 CyLIHOCTb, HE CTapasCh Cpasy MOHATH €ro B JETANAX. JTO
[IO3BOJINT H3HAYAJIbHO YCBOUTH JKOHOMMYECKHE IIOHATHS, ONUPAsICh HAa IJIaBHYIO HJICI0, YSICHUTH
CYLIHOCTb.

B xoHcnekTe nekuuii 00s3aTeNbHO 3aNMCHIBAIOTCSA: HAa3BaHWE TEMbI JIEKIMH, OCHOBHBIE BOIPOCHI
IUIaHa, pEeKOMEHyeMas TuTeparypa. TeKCT JIEKIUH JT0JDKEH ObITh pa3/ielieH B COOTBETCTBUH C IIAHOM.

C oKOHYaHHeM JIEKIIMK paboTa HaJl KOHCIIEKTOM Ha MOXET cuuTaThes 3aBepiieHHoi. HyxHo ere
BOCCTaHOBHUTH OTJEIIBHBIE MECTa, IIPOBEPUTH, BCE JU IOHATHO, YTOYHUTH UYTO-TO HAa KOHCYJIbTAllHH,
NPEANPUHATh UHBIE MEPbI C TEM, YTOOBI KOHCIEKT MOT OBbITh HCIIOJIb30BaH B IpOLlecce MOATOTOBKH K
CEMHHapaM, OJK3aMEHY, s JAJbHEHIIEr0 W3y4eHUs TeMbl, Ha npakTtuke. KoHcmekr nexknui —
HE3aMEHHUMBIH y4yeOHBIN JOKYMEHT, HEOOXOUMBIH JUIS CAMOCTOATENbHOM paboThI.

TemarnueckuM IIJJaHOM H3Y4YE€HHs JUCLHUIIMHBI IPELYCMOTPEHBl IPAKTUYECKHUE 3aHATHS.
[TonroToBka K MpakTUYECKOMY 3aHSATHIO MPEAIOJIAaraeT J[Ba 3Tana padboThl 00yJarOIINXCs.
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ITepBsIit 3Tan — ycBOeHHE TeopeTnueckoro marepuana. Ha nmepBom stame oOydaromuiics K0JDKEeH
oTpaboTaTh M YCBOWTH Y4eOHO-TIPOIPaMMHBI BY30BCKMH MaTepuall, HUCIOJb3YS METOIHYECKHE
PEKOMEHAALINUH IO TOJATOTOBKE K CEMUHADY.

Bropoii 3tan mpeanosaraeT BBIIOJIHEHUE IPAKTUYECKOTO 3ahaHusA. KOHKpPETHO Takoe 3ajaHue
naeTcs oOydarolieMycsi IpernojaBaTesieM B KOHLE 3aHATHS, IPEAIIECTBYIOIIET0 MPAKTUYECKOMY. DTO
MOJKET OBITh IOJrOTOBKA KOHCIIEKTA, IUTaH Pa0OTHI MO TOW WIJIM MHOM CUTYaIlMH, TUIaH Oecelbl U T.11.

3anaHusl JTOJDKHBI ObITh BBIMOJHEHBI MUCbMEHHO. KpoMme Toro, mo TEOpeTMYEeCKHMM BOIpPOCaM
00y4aromuiics T0JHKeH NOArOTOBUTH paboyne IIaHbl CBOMX OTBETOB HA HHUX.

JoMaiHee 3agaHue O0Oy4arolUIiCsl TOTOBUT CaMOCTOSATENBHO, YAENSAs Ha IOATOTOBKY HE MEHee
Tpex 4yacoB. IIpu BBINOJHEHMM J[IOMAIIHETO 3aJaHUS OH MOJKET II0Jb30BaThCS TEXHUYECKUMU
cpeAcTBaMu, y4eOHOM IUTEpaTypol, KOHCIIEKTaMu JieKuuil u 1.p. Pekomenayercs Jaie oOpamarses 3a
KOHCYJIbTAllMSIMU M OKa3aHHEM HE0OX0IMMOI MOMOIIY K IIPEnoaaBaressM Kadeapsol.

27



VY4eOHO-METOIUYECKOE U3AHUE

PaGouas mporpamma y4eOHOM AUCIIUTIIIUHBI

YupasjieHue Ka4eCTBOM

(Halmtenosanue ()llCMunflqul 6 coomeemcmeuu ¢ y‘l€5Hlel l’lflaHO}Vl)

YymakoBa ExaTepuna AjnekcaHJIpoBHa

(Pamunus, Ums, Omuecmeo cocmasumerns)
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