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Pa3znen 1. Oprann3anuoHHO-MeTOAMYECKHUI pa3ae

Jucrunnmna

«YnupasJienue

Ka4yeCTBOM» BXOAUT

I/IH(l)OpMaIII/IOHHBIX TEXHOJOTHii»».

Lenpro TUCHUILIMHBL ABseTcs (popMupoBanue kommereHuuit (6 coomsemcmeuu ¢ @PIOC BO u
mpebosanuaAMY K pe3yibmamam O0C8OEHUs. OCHOBHOU NPOPeCcCUOHANLHOU 00pA308aMeNbHOU NPOSPAMMbL

(OI1011 BO)):

OIIK-8 Cnocoben npunumams yuacmue 6 ynpagieHuu NPOeKmMamu cO30aHUA UHPOPMAYUOHHDBIX

cucmem Ha CMAOUAX HCUZHEHHOZ0 uuxKna

Jeckpunmopuvt OdwenpogheccuonanbHbix KOomnemenyuii:

1.1. lean ocBoeHMsI AUCUUTJIMHBI
4acThb,

OIIK-8.1 Cnoco0eH ynpaBJjsiTh NPOeKTAMHU CO3JAaHUSA HHPOPMANMOHHBIX CHCTEM HA BCEX CTATUAX

KU3HCHHOI'0 IUKJIA

OIIK-8.2 Cnoco0eH ynpaBJsiTb U OCyIECTBJISITh MOHUTOPUHT PadoT MO NMPOEKTY, a TAKKe
0o0ecneYyuTh KOHTPOJIb Ka4eCTBA MPOEKTOB B 00,1aCTH HH(POPMALMOHHBIX TEXHOJIOTHIA HA BCeX

CTaaAuAX )KU3HCHHOI'0 IUKJIa

[lepeuncnennbie koMneTeHUUU (GOPMUPYIOTCS B IIPOLIECCE TOCTHKEHUSI MHHANKATOPOB KOMIIeTeHIMA:

O0001meHHas TPyAOBas
¢pynkums/ tpynoBasi pyHKums

Kox u nanmenoBanue
JAeCKPUITOpa
KOMIIeTeHIIN I

Koa v HauMeHOBaHUE MHANKATOPA
JIOCTHKEHUS KoMIeTeHuui (u3
I1C)

IC 06.012 Memnenxep
NMPOJAYKTOB B obJsiacTu
HHG(pOPMALMOHHBIX TEXHOJIOT U

C VYnpaBienune cepueii HT-
NPOAYKTOB M TIpPynmod HX
MeHe/1KepoB

C/05.6 Komanmoobpa3oBaHue
pa3BUTHE MTEpCOHATIA

C/07.6 3aka3 pa3paboTKu mporpamy
IPOEKTOB IO CO3/IaHUIO, PA3BUTHIO
BBIBOJY Ha PBIHOK U nponakam UT
IPOJIYKTOB U KOHTPOJIb €€ BBITIOJH(

OIIK-8.1 Cnocooen
YIPAaBJSITh IPOEKTAMH
co3aaHus
HHGPOPMANHOHHBIX CHCTEM
HA BCeX CTaausAX
*KM3HEHHOT0 IMKJIA
OIIK-8.2 Cnocooen
YIpAaBJSITh U
OCYIIeCTBJISATH
MOHHMTOPHHT padoT no
NMPOEKTY, a TAKKe
o0ecrneYnTh KOHTPOJIb
Ka4yecTBa NPOEKTOB B
objacTu
HHOOPMATMOHHBIX
TEXHOJIOTUiA HA BCeX
CTAUAX KU3HEHHOT 0
IUKJIA

3naem:

NJI-1 OIIK- 8.1 OcHoBBI
MeHepKMeHTa mpoektoB C/05.6
NJ1-2 OIIK- 8. 2 OcHOBBI
MEHEI)KMEHTA, B TOM UHUCIIE
MeHeKMeHTa kauectBa C/05.6
Ymeem:

HJ[-3 OIIK- 8.1 IInanuposamy u
YIPaBJIATH TPOrpaMMaMHu TPOESKTOB
C/07.6

NJ-4 OIIK- 8. 2 IIpoBoauTh
OLICHKY LIECHHOCTHU TexHonorui, UT-
MIPOJIYKTOB M OpraHU3AINil KaK
MOTEHIIUATbHBIX AKTHBOB IS
MPUOOPETEHUS C LIETBIO0 Pa3BUTHUS
cepuu UT-nponykros C/09.6
Hmeem nasvixu u (unu) onvim:
NJ-5 OIIK- 8.1 IIpuem pe3ynbTatoB
OT/ICNIbHBIX 3TANOB PadoT
nporpammsl C/07.6

NJ1-6 OIIK- 8.2 KoopauaupoBaHue
BBHITIOJTHEHUS IPOTPAMMBbI TIPOEKTOB
C/07.6

1.2. Mecro aucuuniunsbl B cTpykrype OIIOIT BO
HanpasJieHust noaAroroBky «09.03.03 Ipukiaagnasa nHPOPMATHKA , HANIPABJIEHHOCTH (IPO(pHIb)
«MeHeI:KMeHT B 00/1aCTH MH(POPMAIMOHHBIX TEXHOJIOTHII»»

popMupyemy0 y4acTHHKAMU
00pa30oBaTeJIbHBIX OTHOLIEHMH JUCIUIUIMH TOATOTOBKM OOYYAIOIIUXCS MO HANPABICHUIO MOATOTOBKHU
«09.03.03 IIpuxkaagnass MHEPOPMATHKA, HANPABJEHHOCTH (mpopuib) «MeHeX:KMEHT B 00J1aCTH

IMpenmecTByomme AMCHUNINHBI
(IMCUMILIMHBI, H3y4YaeMble
napaJjjiesibHo)

ocaenyromue AMCHUNINHBI




1 2 3

1 VYmpaBieHre 4eI0Beu4eCKUMHU MeTo bl IPUHATHS YIPaBIEHYECKUX
pecypcamu perieHuni

2 | IIpoeKTHBII TPaKTUKYM Crparernyeckuii MEHEKMEHT

3 MapkeTuHr

IocnedosamenvHocmv  ghopmuposanus Komnemenyuli 8 YKAZAHHBIX OUCYUNIUHAX MOdcem Oblimb
U3MEHeHAa 8 3A8UCUMOCMU Om (POpMbl U CPOKA 00VYeHUus, a makdice Npenooasanus ¢ UCNONb308AHUEM
OUCMAHYUOHHBIX MEXHON02UL 00YYeHUs.

1.3. HopmaTuBHasi JOKyMEeHTALM s

Pabouas nporpamma y4eOHON IUCIUIUIMHBI COCTaBJIEHA HA OCHOBE:
- (enepanbHOrO rocyAapcTBEHHOTO 00IIETO MPO(EeCcCHOHANTBHOTO 00pa30BaTENBFHOIO CTAHIAPTa BHICIIETO
obOpazoBanus 1mo HampasieHuro 09.03.03 IlpuxkiaaaHasa uHpoOpMATHKA, HANPABJIEHHOCTH (MPOPUIb)
«MeHeqKMeHT B 00J1acTH HHPOPMALTMOHHBIX TEXHOJIOTHID;
- yueOHoro ruiana HampasyieHus: nmoarotoBku 09.03.03 IMpukiaaaHas nHGopMaTHKA, HAIPABJIEHHOCTH
(mpoduib) «MeHeI:KMEHT B 00,1acTH MH(POPMALMOHHBIX TexHoIoruii» 2025 roga Habopa;
- obpasua padoueit mporpammsel yueOHoH quctuminHel (mpuka3 Ne 113-O ot 01.09.2021 r.).



Paznea 2. Temarunueckuii mjian

Ounas ¢popma 00yueHus (MOJTHBIH CPOK)

TpyroemkocThb
AyIMTOpPHBIE 3AaHATHS Kon
Ne Tema qucHMIIHHBI Bce CPO I;'Zg:;;:;l;;:
ro JI I3 (JI3, C3)
JAOCTUKEHH S
KOMIIeTeHIU i
1 2 3 4 5 6 7
Bo3HUKHOBEHUE U pa3BUTHE
YIPaBJICHUS KAYECTBOM KaK NJ-1 OIlK-8. 1
1 | obnacTu 3HaHMS U IpeaMETa 10 2 2 6 NJ1-4 OIIK- 8. 2
MPaKTUYECKON N-6 OIIK- 8. 2
JIESITEIbHOCTH
OnebIT yripaBiaeHus N-3 OIIK- 8. 1
2 | Ka4ecTBOM B 3apyOeKHBIX 10 2 2 6 -4 OIIK- 8. 2
CTpaHax NJ-6 OIIK- 8. 2
MextyHapoiHbIe VJI-5 OIIK- 8. 1
3 | grammapil HCO 900120001 10 | 2 2 6 | M/1-4 OIIK- 8.2
LINEHTTE UJI-6 OTIK- 8. 2
KauyecTBa. TpeOoBaHUs
Pazpabotka, BHEIpEHUE,
obecrieueHue N/1-2 OIIK- 8. 2
4 | pyHKIIMOHUPOBAHUS 10 2 2 6 NJ-4 OIIK- 8. 2
CUCTEMBI MEHEI)KMEHTA HJI-6 OIIK- 8. 2
KauecTBa B OPraHU3alNuN
JlokyMeHTHupOBaHUE
CHUCTEMbI MEHEPKMEHTA N-3 OIIK- 8. 1
5 | kauectBa. Busbl u popmbl 10 2 2 6 -4 OIIK- 8. 2
ay/IuTa CUCTEMBI N-6 OIIK- 8. 2
MEHE/PKMEHTa KauecTBa
Ceptudukais npoayKIuu V-5 OIIK-8. 1
6 1 CUCTEM KadyecTBa 22 6 6 10 WJ1-4 OIIK- 8. 2
NJ-6 OIIK- 8. 2
Bua npomexyrouHoit 36
arrectaunu (JK3amMeH)
Hroro 216 16 16 40

3aouHas popma oOyuenust (MOJHbIN CPOK, yckopeHHOe o0yueHue Ha 0a3e CIIO, na 6aze BO, nosinoe

YCKOpEeHHOe 00y4eHue)

TpyroemkocThb
AyIMTOpHBIEC 3AHATHS Kon

o HHIHKATOPA H
Ne Tema qHCHMIIMHBI Brf)e i 13013, C3) CPO IeCKpHEITOpA

AOCTHKEHUS

KOMIIeTEHIUI

1 2 3 4 5 6 7

Bo3HukHOBEHME U pa3BUTHE Na-10IIK-8. 1
1 | ympaBneHUs Ka4eCTBOM Kak 14 2 12 N-4 OIIK- 8. 2
00JIaCTH 3HAHUS U ITpeIMeTa NJI-6 OIIK- 8. 2




[IPaKTUYECKON
JeSITeIbHOCTH

OnbIT yripaBiaeHus Na-3 OlK- 8. 1
2 | Ka4eCTBOM B 3apyOeKHBIX 14 12 NJ1-4 OIIK- 8. 2
CTpaHax NJI-6 OIIK- 8. 2
MexyHapoaHbie VIJI-5 OIIK- 8. 1
3 | gramaaput HEO 0912000- | 14 12 | UJI-4 OIIK- 8. 2
LIMEHTA WJ1-6 OTIK- 8. 2
KauecTBa. TpeOoBaHUs
Pa3pabotka, BHeapeHue,
obecrieueHue Na-2 OIIK- 8. 2
4 | pyHKIIMOHUPOBAHUS 14 12 NJ1-4 OIIK- 8. 2
CHUCTEMBbI MEHEKMEHTA NJ-6 OIIK- 8. 2
KayecTBa B OpraHu3aluu
JloxkymeHnTupoBanue
CHUCTEMBI MEHEI)KMEHTA HJI-3 OIIK-8. 1
5 | xagectBa. Bunsr u hopmbl 12 12 NJ-4 OIIK- 8. 2
ayJIuTa CUCTEMBbI HJI-6 OIIK- 8. 2
MEHE/DKMEHTA KaueCTBa
Ceptudukanus npoayKIuu WJ-5 OIIK-8. 1
6 Y CUCTEM KauecTBa 31 31 V-4 OIIK- 8.2
NJI-6 OIIK- 8. 2
Buja npomexyTouHoit 9
arrectaunu (JK3aMeH)
Hroro 216 91




Pa3nen 3. CoaeprxaHue U CUUIIMHBI

3.1. Conep:xaHue TUCUHMILINHBI

Tema 1. Bo3HUKHOBEeHHe M pa3BUTHE YNIPABJIeHUS] KAa4eCTBOM KaK 00J1aCTH 3HAHHUSA U NMpeaMeTa
NMPAKTHYECKOH 1eATeJTbHOCTH

CymHoCTh KadecTBa M YINpPaBIEHUS MM, OCHOBHBIE METOABI ympaBieHHs KadecTBOM. Cdepsl
NPWIOKEHNST METOJIOB YIPABIEHHUS KadecTBOM. YmpamieHHe kKadecTBoM npoxykuuu (YKII): monsTus,
ey W 3a7a4yd, MOJUTHKAa B oOnacté kadectBa. OOBEKTHI, CyOBeKThl, mpuHuUNbl U ¢yHkuun YKII.
CpencrBa YKII — HOpMaTuBHBIE TOKYMEHTH. Mojenu i 00ecreueHHs KauecTBa, JIEMEHTHI CHCTEMBI
kagectBa. CeMb OCHOBHBIX MHCTPYMEHTOB YyIpaBieHHs KadecTBoM. KauectBo. HanexxHOCTS.
Konkypenrocroco6HocTh. Cepbl MpHIOKEHUS METOJIO0B yIpaBiieHHs KadecTBOM. OCHOBHBIE METOJBI
yIpaBJICHUS] KAYECTBOM.

Tema 2. OnbIT ynpaBJieHHsl Ka4eCTBOM B 3apy0e:KHBIX cTpaHax u B Poccun

Omnbit ynpasnenus kauecTBoM B CIIIA. OnbIT ynpaBiienus: kauecTBoM B SAnoHuu. ONbIT yrpaBieHUs
kauectBOM B ['‘epmanuu. OmnwiT yrpaBieHus kadecTBOM Bo @Dpaniuu. OOIEEBPONEHCKUNA OIBIT
YIPABJICHUS KAYE€CTBOM.

Tema 3. Me:xnynapoanbie crangaptsl UCO 9001:2000. CucremMbl MeHeIKMEHTAa KadecTBa.
TpeboBanust

Konnenmus u uaeonorus Beeobmero ynpasnenus kauectsoMm (TQM). MexayHapoaHble CTaHIAPThI
HNCO 9000: ux HazHaueHHe, O00bEKTHI, CcTpykTypa. Ponmbp u pasButue cranmaptroB MCO cepun 9000.
MPUHITUIIEI MEHEDKMEHTa KauecTBa B cOOTBETCTBUU co craHmapTroM MCO 9000. TpeGoBaHUS K CHCTEME
MeHeKMeHTa kauectBa crangapta MCO 9000.

Tema 4. PazpaGoTka, BHeapeHHe, oOecnedeHHe (YHKIIHOHMPOBAHHMS CHCTEMbI KadecTBa B
NPOAYKIHH B OPTaHU3AINH

OO0miee pyKOBOACTBO KaYECTBOM MPOIYKIUU. DTAIbl KU3HEHHOTO IMKJIA MPOAYKIMU. PazpaboTka u
BHEJ/IPCHHE CHCTEM Ka4yeCTBa HA NMPEANPUATHSIX: OPraHU3aIllMOHHAS CTPYKTYpPa, 00S3aHHOCTH M MTOJTHOMOYUS
NepCcoHaa, pecypchl, paboune Mpoueayphl, JOKYMEHTAIUS

Tema 5. JlokyMeHTHpPOBaHHEe CHCTEMbl MEHEIKMeHTa KavecTBa. Buabl u ¢opmbl ayaura
CHCTEMbI MEHEI)KMEeHTAa Ka4yecTBa

OO6mue TpeOoBaHMS K JOKyMEHTaUIMM cucteMbl MeHemxMmeHTa kadectBa (CMK). Ilpuniuumns
co3nanus gokymentamu CMK wu ynpasnenus ero. Pazpaborka nokymeHToB «MmMccusi, BUAECHUE U
cTpaTrerndeckuii miaH pa3Butus», «l[lomutnka B obmacti kauectBay, «llemm B oOmacTu KadecTBay.
Pazpaborka PykoBoactBa mo kadectBy. Omucanue nporeccoB CMK opranmzanuun. OcobGeHHOCTH
BHE/IPEHHE U COBEPUICHCTBOBAHUS CHCTEMBI MEHEIKMEHTa KauecTBa. BuIbsl M (QOpPMBI aynuTa CHCTEMBI
MEHEKMEHTa KauecTBa

Tema 6. CepTuduranus NpoIyKUHH H CHCTEM KavyecTBa

Ceptudukanus cucreM kadectsa. CylIIHOCTh U cojep)kaHue cepTudukanuu. Poccuiickue cucrteMsl
ceprudukanmu. [Ipaktuka cepruduxanmu B Poccun u 3a pydexom. CepTudukanus cucTeM MEHEHKMEHTa
kauyecTBa. [IpoBepka 3¢(heKTUBHOCTU CUCTEMBI MEHEI)KMEHTA KaueCTBa.

3.2. Coagepxxanne NPAKTUYECKOr0 0JIOKA IHCIUIINHbBI

OuHnas popMa 00yyeHus (IIOJTHBIH CPOK)
Ne Tema nMpakTH4ecKOro 3aHATHS
1 2
Bo3HUKHOBEHUE U pa3BUTHE YIPABICHUS KAUY€CTBOM Kak 00JIaCTH 3HAHUS U
npeMeTa NPaKTUYECKOM e TeNbHOCTH
C3 2 | OnsIT ynpaBjieHHs] KAU€CTBOM B 3apYOEKHBIX CTpaHAX
C33 | Mexnynapoausie cranaaptel MCO 9001:2000. Cuctembl MEHEI)KMEHTA KauecTBa.




TpeGoBanwus
C3 4 Pa3zpaboTtka, BHenpeHue, odecredeHne GyHKIIMOHUPOBAHUS CUCTEMbBl MEHEHDKMEHTA
KauyecTBa B OPraHu3aluu
35 JlokyMeHTHupOBaHUE CUCTEMbI MEHEKMEHTa KauecTBa. Bubl U popMbl ayiura
CUCTEMbI MEHEDKMEHTA KaueCTBa
C3 6-8 | Ceprudukamnus NpoayKIIUU U CUCTEM KauyecTBa

3aounas popma o0yueHus (MOJHBIH CPOK, yCKOPeHHOoe o0yueHue Ha 0aze CIIO, na 6aze BO, nosinoe
YCKOpeHHOe 00y4eHme)

Ne TeMa NpakTU4eCcKOro 3aHsATHS
1 2
31 Mexnynapoansie crangaptsl 1CO 9001:2000. Cuctembl MEHEA)KMEHTA Ka4eCTBa.
TpeboBanms
32 Pazpabotka, BHeIpeHHE, 0OecTieueHre GyHKITMOHUPOBAHUS CHUCTEMBI MEHEPKMEHTA
KayecTBa B OpraHu3aluu
3.3. O0pa3oBare/ibHbIE TEXHOJIOTHHU
OuHnas ¢popma 00yueHus (IOJTHBIH CPOK)
Bun ®opma /
yueonor Metoasl % y4eOHOro
Ne Tema 3ansiTust 0
sapsgry | PATePAKTHEHOT BpeMeHH
a 0 00y4eHus
1 2 3 4 5
Bo3HUKHOBEHUE U pa3BUTHE
1 | YUDaBIEHHS KaueCTBOM KakK 3 Jnckyccus 100
o0JyacTu 3HaHUA U TIpeaMeTa
NPAaKTUYECKOH IS TEITbHOCTH
2 OmnbIT yrpaBiaeHUs KAY€CTBOM 3 JlenoBast urpa 100
B 3apyO€KHBIX CTpaHax
MesxTyHapoIHbIE CTaHIAPTHI
3 NCO 9001:2000. Cucremsl 3 JlenoBas urpa 100
MEHEI)KMEHTa KaueCTBa.
TpeboBanus
Pa3pabotka, BHEIpeHuE,
o0ecnieuyeHue
4 | pyHKIMOHUPOBAHUS CUCTEMBI C3 JlenoBas urpa 100
MEHEKMEHTa KauecTBa B
OpraHu3aluu
JIOKyMEHTHPOBaHHE CUCTEMBI
MEHEI)KMEHTa KaueCTBa.
5 | Bugst u popmer aynuta C3 JlenoBast urpa 100
CHCTEMBbI MEHEKMEHTA
KaJyecTBa
5 Ceptudukais npoayKIuu U 3 Jncxyccus 100
CHCTEM KauyecTBa
HToro 31,25%

3aouHas popma oOyueHusi (MOJHbINA CPOK, yckopeHHoe 00yueHue Ha 0a3e CIIO, na 6aze BO, nosnoe
YCKOpPEeHHOe 00yueHme)

Bun ®opma /
P % y4eO0HOro
Ne Tema 3ansaTus yueOHOr Metoambl
BpeMeHU
0 I/lHTepaKTI/IBHOF




3aHATH 0 00yueHHst
s
2 3 4 5
MexayHapoIHbIe CTaHIAPTHI
NCO 9001:2000. Cucrembl 3 Jlenosas nrpa 100
MEHEKMEHTa Ka4yecTBa.
TpebGoBanus
Paspabotka, BHEApEHHE,
obecrieyeHne
(YHKIIMOHUPOBAHUS CHCTEMBI C3 JlenoBas urpa 100

MCHCIPKMCHTA Ka4C€CTBa B
OpraHnu3anunuu

Hroro

30%




Pa3nes 4. Opranusanusi caMoCTOSATEJIbHOI Pad0ThI 00y4AIOIINXCH

4.1. Opranusanus CaMOCTOSATEJIbHOI padoThl 00y4YalOIIMXCs

Ne Tema AUCIHIUIHHBL Ne Ne pexomenryemoii
BOIIPOCOB JIMTEPATYPbI
BO3HMKHOBEHHUE U Pa3BUTHE
1 | YMpaB/ICHHS Ka4eCTBOM KaK 06Ha(iTI/I 123 12345
3HAHMS U [IPEIMETA IPAKTHUECKON e 1619,%,
NeATEIbHOCTH
5 OmbIT yIpaBjIeHUs KAYECTBOM B 4568 12345

3apyOeKHBIX CTpaHAX
Mexnynapoansie ctangaptel MCO
3 | 9001:2000. CucreMbl MEHEIHKMEHTA 9,10,11,12 1,2,3,45
KadecTBa. TpeOoBaHUs

Pazpabotka, BHenpeHue, odecreuecHue
4 | GyHKIMOHUPOBAHUS CUCTEMBI 13,14,15 1,2,3,4,5
MEHE/PKMEHTA Ka4eCTBa B OpraHU3aIluu
JIOKyMEHTHUPOBaHUE CHCTEMBI
MeHeKMEHTA KauecTBa. Buasl u

5 16,17,18 1,2,3,4,5
(dbopMBI ayaHTa CHCTEMBI MEHEDKMEHTA
KayecTBa

6 CepTudukanus IpoAyKLIHUN U CUCTEM 19.20 12345
KayecTBa

ITepeyenb BOPOCOB, BBIHOCHMBbIX HA CAMOCTOSITEILHYIO pa0d0oTy 00y4aromuxcs
Mopnenu obecnieuenusi kadectBa mnpoxaykuuu: ukm [[pmunra-Ilyxapra. Ilenst kadectBa 1o
Maiixny [loprepy. Iletns kauectBa B ISO 8402.

Mopenu obecrieuenus KaudectBa mpoaykuuu: Croupanb kadectBa (cnupanb Jlxypana).
Wnxunupusr kauectBa Tarytu. [IporpamMma Honb nedextoB @. Kpocou.

Monenu obecriedeHus kadecTBa MpoAyKiuu: Monens yrnpasiaeHus: kauecTBoM A. Deiirenbayma.
Monens ynpaBiieHus: KaueCTBOM ODTTUHIrepa-CHTTUHTA.

Mopnenn obecneuenus: kauectBa npoaykuuu: Monens Hopuaku Kano. Moaens ynpaBieHus
kauecTBoM Cerenuy.

OOmiasi xapakTepuUCTHKa OTEUECTBEHHBIX Mojeneil ympasieHus kadectBoM: BUII (cucrema
6e3nedextHoro miroroieHus npoaykiuu), CBT (cucrema Ge3nedextroro Tpyna), KAHAP-
CIIA (cucrema "KaudecTBo, HaJIEKHOCTh, PECYPC C TIEPBBIX U3ACTUN").

OOmias xapakTepucTHKa OTEYECTBEHHBIX Mojenel ympasieHus kadectBoM: HOPM (cucrema
Hay4YHOW OpraHuzanuu paboT mo mnosbinieHHut0 MoTopecypea), KCYKII (kommuiekcHas cuctema
ynpaBieHust kadectBoM npoaykuuu), ECI'YKII (emuHast cuctema rocyqapCTBEHHOTIO
yIpaBieHUs Ka4eCTBOM MPOAYKIIUHN).

ITpyuaumne! [lemunra. Ortanbl noBsllieHUs KadectBa JlkypaHa. Ilnan mnoBbllieHMs KaudecTBa
Kpocou.

Mogens nenHocta ycinyru 3eiitxamis. CokycupoBaHHOCTh Ha norpedutene B TQM: Monenb
pa3pbIBOB 3eMTXaMIIsl LIETIOUKH IMOCTaBIIUK-TIOTPEOUTEND.

Mo3roBoii mrTypm, 6J0K-cXema Mpouecca, KOHTPOJIbHbIE JUCTKU, THCTOTPAMMBI, CTPATH(QHUKAIIHS
JTAHHBIX.



10. Iuarpammsr [Tapero, MicukaBbl, AuarpaMMbl paccestHusI.

11. KoHTposabHBIE KapThl IO KOJIMYECTBEHHOMY MTPU3HAKY.

12. KoHTposbHbIE KapThl IO KAYECTBEHHOMY MPU3HAKY, HHTEPIIPETALlis KOHTPOJIbHBIX Kapr,
KapThl KyMYJISITUBHBIX CYMM.

13. JIluarpamma cpojacTBa, AuarpaMmma cBsizeit (rpaduk cBsi3eit), ApeBOBUIHAS TUarpamMmma,
MaTpuUyHas auarpamMma (Tabiauia KauecTsa).

14. Crpenoynas nuarpamma, 1uarpaMmma npolecca OCylecTBICHUS TPOrpaMMBbl, MaTpHIla
NPHOPHUTETOB. J[narpamMmma moTpeOUTEbCKOM IEHHOCTH.

15. PasBeproiBanue ¢pynkuuu kagectsa (QFD).

16. CALS - texHosoruu.

17. 6 Sigma.

18. CpaBHeHue mapagurM yopaBlieHHUs 3aTpaTaMyd Ha KauyecTBO: TPAAUIIMOHHOE U COBPEMEHHOE
yIpaBleHUE 3aTpaTaMH. 3aTpaThl HA KA4eCTBO: CYIIHOCTh 3aTpaT Ha KAadyeCTBO, JIEMEHTHI
3aTpaT Ha KauecTBO.

19. Knaccudukanus 3arpar Ha kadectBo: moaxop [Ixypana - delirenbayma. Knaccudukanus
3arpar Ha kadecTBo: moaxon @. Kpocou.

20. Mopens 3atpat Ha nponecc cornacHo ['OCT P 52380.1. Ouenka u y4yeT 3aTpaT Ha KauecTBO Ha
OoCHOBe (pyHKIIMOHAIBHOTO noaxona (ABC-metona).

4.2. llepeyeHb y4eOHO-METOAUYECKOT0 00ecIeYeHNsI CAMOCTOATEIbHOI PadoThI 00y4ar0 M XCS

CamocrosTenbHas paboTa 00y4arImuUXxcs 00eCIeYnBACTCS CICAYIONIMMU y4eOHO-METOIUICCKUMU
MaTepUaTaMH:
1. VYkazaHusMH B paboueii mporpamme mo aucuuruimae (m.4.1.)
2. JIekMOHHBIC MAaTEPHUAIIBI B COCTABE YICOHO-METOINICCKOTO KOMITIIEKCA IO JUCIIUILTHHE
3. 3amaHUsAMU M METOJWYECKUMH PEKOMEHAAlUSIMU TI0 OpraHU3allMd CaMOCTOATEIbHOW pPabOThI
00y4aromuXxcs B COCTaBe Y4€OHO-METOANIECKOTO KOMITJIEKCa MO JUCIIUTUIAHE.
4. T'moccapueMm Mo AUCUHUILIMHE B COCTaBe Y4€OHO-METOAMUYECKOTO KOMILIEKCA MO TUCIUTUINHE.



Pa3znen 5. ®oHJ O1LIEHOYHBIX CPEICTB /sl MPOBEIEHUS TEKYIIEro KOHTPOJISA U MPOMEKYTOYHOM
aTrrecTauvy 00y4arommxcst

DoHO  OYEeHOUYHbIX  cpedCcm8 Nno  OUCYuniuHe  npeocmaeisem  coool  COBOKYNHOCHb
KOHMPOAUPYIOWUX — MAMEPUaios  NpeOHA3HAYeHHbIX  ONid  USMEPEeHUs  YPOBHA  OOCHMUIICEHUs.
00VUaWUMUC  YCMAHOBNIEHHbIX — pe3ybmamog  odwell  npogeccuoHanbHou — 00pa308amenbHOU
npocpammvl. @OC no Oucyuniune UCNOALIYEMCA NpU NPOBEOeHUU ONEePAMUBHO20 KOHMPOIA U
npomedcymourol ammecmayuu ooyuarowuxcs. Ipebosanus xk cmpykmype u cooepxcanuio POC
oucyunaunsl peenamenmupyiomes Ilonodcenuem o onoe OoYyeHOUHBIX MAMeEPUAIO8 NO NPOSPAMMAM
8bICULE20 0OPA308AHUSL — NPOCPAMMAM OAKAABPUAMA, MALUCPATYPbL.

5.1. MacmopT (poH/IA OLIEHOYHBIX CPEICTB

Ounas popma o0yueHus (NOJHBIH CPOK)

Ne OuneHoYHBIE CPEICTBA
KonTpoJsmpyemsle pa3ienbl (TeMbl) 3 (13 Iffi;gi‘;’;‘:};ga
AU CHMIITMHBI J C3) > CPO OCTIGKEHHMSI
KOMIIeTeHIM I
1 2 3 4 5 6
Bo3HHKHOBEHUE U pa3BUTHE MJI-1 OTIK- 8. 1
{ | YMPaBJICHHS KaueCTBOM Kak obnactu vO iy [IPB WIT-4 OTTK- 8. 5
3HaHUS U IPEIMETa MPAKTUUYECKOU V-6 OTTK- 8: 5
JeSITEIbHOCTH
NA-3 OlK-8. 1
5 OmnbIT yripaBieHUsl KAU€CTBOM B VO AKC IIPB WJT-4 OIIK- 8. 2
3apyOeKHBIX CTpaHax JT-6 OTIK- 8. 2
Mexnaynapoansie crangaptsl UCO Na-5O0IIK- 8. 1
3 | 9001:2000. CucTteMbl MEHEKMEHTA YO AN ITPB N/1-4 OIIK- 8. 2
KadecTBa. TpeboBaHUs NJI-6 OTIK- 8. 2
Pa3pabotka, BHepeHUE, 00ecTieueHne WJI-2 OTIK- 8. 2
4 (G YHKIIMOHUPOBAHUS CHCTEMBI vO il [IPB WJ[-4 OIIK- 8. 5
MEHEKMEHTa KauecTBa B VIT-6 OTTK- 8: 5
OpraHu3aIu
JIOKyMEHTUPOBAHUE CUCTEMBI WJI-3 OTIK- 8. 1
5 | MCHE/DKMEHTa KauecTBa. Bunsr u vO il [IPB WJ[-4 OIIK- 8. 2
(hOpMBI ayAUTa CUCTEMBI V-6 OTTK- 8. 5
MEHEDKMEHTAa KaueCTBa '
NA-50IIK- 8. 1
5 CepTtudukaius IpoAyKIIUUA U CHCTEM vO MIII IPB WJT-4 OTIK- 8. 2
KadecTBa JI-6 OTIK- 8. 2

OuHo-3204Hast popma 00yueHus (IMOJIHBIN CPOK, yCKOpeHHOe o0yuenune Ha 0aze CIIO, na 6a3ze BO,
MOJIHOE YCKOPeHHOe 00yueHue)

Ne OueHoYHBIE CPEICTBA
Kon
KonTposmpyembie pa3aessl (TeMbl) HHAUKATOPA U
13 (JI3,
AUCHHILIMHBI J C3) CPO | pneckpunropa
AOCTHKEHUS
KOMIIeTeH I
1 2 3 4 5 6
Bo3HukHOBeHME U pa3BUTHE Na-10IIK-8. 1
1 | ympaBiieHHsI Ka4eCTBOM KakK 00JIacTH YO an ITPB | U/-4 OIIK- 8. 2
3HAHUA U IpEeIMETa NPAKTUYECKON NJI-6 OIIK- 8. 2
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JeATeIIbHOCTH
OnbIT yripaBieHUs KAYeCTBOM B /-3 OIIK-8. 1
2 3apyGEKHBIX CTpaHAX YO AC IIPB | U/1-4 OIIK- 8. 2
NJI-6 OIIK- 8. 2
Mexnynapoansie crannaptsl UCO N/1-5 OIIK- 8. 1
3 | 9001:2000. CucTeMbl MEHEIKMEHTA AN IIPB | M/1-4 OIIK- 8. 2
KauecTBa. TpeOoBaHMs NJI-6 OIIK- 8. 2
PazpaboTtka, BH HU
06GEH6‘I€HI/I’C @siizHOZHPOBaHI/Iﬂ UA-2 OlIK-8.2
4 CHCTEMbI MEHE[PKMEHTA KaueCTBa B A [PB | 1]1-4 OIIK- 8. 2
NJI-6 OIIK- 8. 2
OpraHu3aIu
JloKyMeHTUPOBaHUE CUCTEMBI VIJI-3 OIIK- 8. 1
g | MCHEJUKMCHTA KaecTsa. Bunbr n IIPB | WJI-4 OIIK- 8. 2
(bopMBI ayauTa CUCTEMBI VIJT-6 OTIK- 8. 2
MEHEDKMEHTA KaueCTBa
Ceptudukanus npoayKIHHA U CUCTEM UJI-5 OIIK- 8. 1
6 KadeCTRa I[IPB | NU/1-4 OIIK- 8. 2
NJI-6 OIIK- 8. 2
YcaoBHble 0003HAYEHNS OLIeHOYHBIX cpeacTB (CToadusl 3, 4, 5):
YO - ycrupiii (GpoHTANBHBIN, HHANBH Ty aTbHBIH, KOMOWMHUPOBAHHEII) OIPOC;
IIPB — ipoBepka pedeparoB, OTUETOB, pELECH3WH, AaHHOTAIMKA, KOHCIIEKTOB, TI'pagUIeCKOTO

Marepualia, 3¢cce, MepeBOAOB, PEIICHUH 3alaHUM, BBIITOJIHEHHBIX 3aIaHUHM B 3JIEKTPOHHOM BUJIE U T.1.;

KM — Keitic-meTon.

5.2. OueHo4YHbIE CPEACTBA TEKYIIEro KOHTPOJIA

IlepeyeHb NpakTHYECKHUX (CEMMHAPCKUX) 3aJaHU I

Tema 1. Bo3HUKHOBeHUE U Pa3BUTHE YIIPABJICHUS KAY€CTBOM KakK 00J1aCTH 3HAHUSA U

npeaMeTa NPAKTHYECKOH AesiTeJIbHOCTH

IIpakTuyeckoe 3axanue 1.
CyurHocTh Ka4ecTBa U YNPABICHUS] UM, OCHOBHBIE METO/IbI YIIPABJIEHUSI KaU€CTBOM.

1.
2.
3.

Cdepsl mpuIIOKEHUS METOI0B YITPaBJICHUS Kaue€CTBOM.
VYmpasnenne kadectBoMm mpoaykiuu (YKII): moHatus, menu u 3agadd, MOJIWTHKA B

00J1aCTH KauecTBa.
OO0BexThl, CyObeKThl, TpuHIHMbGI U pyHKIuKA YKII.

4.

IIpakTH4eckoe 3aganue 2.

1.
2.
3.

CpenctBa YKII — HOpMaTHBHBIE JOKYMEHTHI.

Mopenu ms obOecrieueHnus KadeCTBa, 3JICMCHTHI CUCTEMBI Ka4€CTBA.

CeMb OCHOBHBIX HMHCTPYMEHTOB yIpaBiieHus KadecTBOM. KauectBo. HanexxHOCTb.
Konkypentocnoco6HoCcTh. Chephl MPUIOKEHUS METOAOB YIpaBieHUsT KauecTBOM. OCHOBHBIE METOJIbI

YIpaBJICHUA KaUCCTBOM.

Tema 2. OnbIT ynpasJjieHUs KAa4eCTBOM B 3apy0exkHbIX cTpaHax U B Poccun

[MpakTuyeckoe 3axanue 1.

1

2.
3.
4.

OnpiT ynpasienus kauectsoMm B CLIA.
OnbIT ynpaBiieHHs KauecTBOM B SNOHUU.
OmnbIT yripaBieHusi kKauecTBoM B ['epmanum.
OnbIT ynpaBiieHHs KaueCcTBOM BO DpaHIIKH.
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5.

OO1u1eeBpONEHCKUI ONBIT YIPABICHUS KAYECTBOM.

Tema 3. Me:xknynapoansie ctanaaptsl UCO 9001:2000. CucteMbl MeHeIKMEHTA Ka4yecTBA.

TpeboBanust

IIpakTu4yeckoe 3axanue 1.

o~ E

Konnenus u uaeonorus Beeodiero ynpasienus kauectsoM (TQM).
Mexnynapoansie ctanaaptsl MCO 9000: ux Ha3zHaueHue, 00beKThI, CTPYKTYpa.
Ponw u pazsutue crangaproB MCO cepuu 9000.

[IpuHIMIIBI MEHEIPKMEHTA KauecTBa B COOTBETCTBUM co cTtangapTom MCO 9000.
TpeboBanus k cucreMe MeHeKMeHTa kadectBa ctanaapra M1CO 9000.

Tema 4. Pa3paﬁoTKa, BHE/JIpEHHUC, o0ecneyeHue (l)yHKIIHOHI/IpOBaHHH CHUCTEMbI KaYeCTBa B

NPOAYKIUHM B OPraHU3AIUH

IIpakTuueckoe 3axanue 1.

1.
2.
3.

OO111ee pyKOBOJICTBO KaUECTBOM IPOAYKIIMH.
Otanbl )KU3HEHHOT'O 1IUKJIA TPOLYKIHH.
PazpaboTka W BHEIpeHHE CHCTEM KauecTBa Ha TNPEANPHUATHAX: OpraHU3alMOHHAsS

CTPYKTYypa, 0053aHHOCTH U ITOJTHOMOYHS epcoHala, peCypcsl, pa601nzle npouecaypsl, JOKyMCHTallHUA

Tema 5. I[OKyMeHTI/IPOBaHI/Ie cuCcTeMbl MeHeIKMEHTa KadecTBa. Buabl m q)OpMI)I ayJauTa
CHUCTEMbI MCHCIKMEHTA KaveCTBa

IIpakTuueckoe 3axanue 1.

1.
2.
3.

O6mue TpeboBaHMs K IOKYMEHTAIllUU CUCTEMbI MeHeKMeHTa kadecTBa (CMK).
[Mpunnuns! co3nanus gokymentanuu CMK u ynpasienus ero.
Pa3pabotka nokymeHTOB «MWuUCCHS, BHJIEHHE M CTPATETHUYECKH IUIaH Pa3BUTHUSY,

«ITonmutuka B obmact kauectBay, «Llenmn B obmacTn KkauecTBay.

IIpakTH4yeckoe 3aganue 2.

1.

2.
3.
4

Pa3pabotka PykoBojcTBa 1o ka4uecTBy.

Omnucanue nporeccoB CMK opranuzanuu.

Oco0eHHOCTH BHEPEHNE U COBEPILIEHCTBOBAHUS CHCTEMbI MEHEKMEHTA KauecTBa.
Bunel u hopmbl ayauTa cucteMbl MEHEIKMEHTA KauecTBa

Tema 6. CepTuukanusi NPOAYKIHMH U CHCTEM KayecTBa

IIpakTuyeckoe 3aganue 1.

abkrwbnE

Ceprudukarus cucteM KauecTBa.

CymHOCTb U coziepKaHue cepTU(UKAIIH.
Poccuiickue cuctemsl cepTH(UKaLnu.

[IpaxTuka cepruduxanmu B Poccun u 3a pyoexom.
CepTtudukaius CuCTeM MEHEI)KMEHTa KauecTBa.

6. HpOBCpKa 3P PEKTUBHOCTH CUCTEMbI MEHEKMEHTA KauecTBa.

5.3. TeMaTHKa NUCbMEHHBIX PadoT 00y4aKOIIMXCS

TemaTuka pedeparTos, 10KIAA0B, Icce:

=

Cucrema MEHEKMEHTA KauecTBa.

NHTtepnperanus 1 aITOPUTM IIOCTPOCHMS KOHTPOJIBHOM KapThl 110 KAYECTBEHHOMY
[IPU3HAKY.

KoHTpo:1b, O11EHKA M UCTIBITAHUSI KaueCTBA IPOAYKIIMH
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4. VnTtepnperanus U alTOPUTM IOCTPOEHUS KOHTPOJIBbHOM KapThl IO KOJTUYECTBEHHOMY

MPHU3HAKY.
5. Jloructuka u TQM.
6. HuTepnperanus U alrOPUTM IOCTPOCHUS THCTOTPAMMBEI.

7. YmpaieHHe KayeCTBOM TIpH MNPOSKTUPOBAHMH, 3aKyIKaxX, OOCITYKUBAaHUU W
B3aMMOOTHOUICHUSIX C OTPEOUTEISIMH.

8. Harepmperamuss wmeroma crpatudukanmu (pacciiauBaHUs JAaHHBIX) M aJITOPUTM
MOCTPOCHUS JUarpaMMbl PacCesHUS.

9. HanuoHaibHBIE IPEMHUH TIO0 KAY€CTBY U MPUMEHEHUE KPUTEPHUEB MPEMHM MO Ka4eCTBY
JUTSI IPOBEJICHUSI CAMOOIICHKU OpTaHU3alIHii.

10. WHTepmpeTarus u anropuT™ MOCTPOCHUS KAPTHI KYMYJISTUBHBIX CYMM.

11. NudopmarnmonHoe oOecrieYeHHE YITpaBICHUS KAa4eCTBOM.

12. Nntepnperanus 1 anropuT™ MocTpoeHus quarpammsl [lapero.

13. Aynut u ceptuduKaIus CUCTEM MEHEHPKMEHTa KayeCcTRa.

14. NaTepnperaius KPy»KKOB Ka4ecTBa U aITOPUTM UCTIOIH30BAaHUSI KOHTPOJIBHOTO JIUCTKA.

15. Onpenenenue 3pPeKTUBHOCTH yIPABICHHS KAYECTBOM.

16. AnropuT™m MCTIOIB30BAHUS TUATPaMMbl VICHKaBBI.

17. KBanumeTpus u ee MIpUMEHEHUE B YIIPABICHUH KaueCTBOM.

18. Pa3BeprriBanue pynkuuu kauectsa (QFD).

19. CrannmapTuzanus TpeOOBaHUN K 00bEKTaM U CUCTEMaM Ka4yeCcTBa.

20. Pacder u olleHKa 3aTpaT Ha Ka4eCTBO.

5.4, Hepeqeﬂb BOIIPOCOB l'lpOMe)KyTO‘-lHOﬁ aTrTeCTalnm o J1MCUHUIIJIMHE
BOl'IpOCI)I K 3K3aMEHY.

1. Ponp u 3HaueHWe KauecTBa B JOCTH)KEHHUU ycliexa KOMIAaHWU. SIMOHCKas KOHIEMIHS
OCHOBHBIX YPOBHEH Ka4yecTBa.

2. KOHKYpeHTOCIIOCOOHOCTh ~ TPOAYKIMM W IeHHOCTh.  KOHKYpEeHTOCIOCOOHOCTH
IPEIIPUATHS U KaUeCTBO.

3. IlonsTHe KauecTBa. DBOIONUS MOHATHA KadecTBa. OCHOBHBIE ITEPHUO/IBI Pa3BUTHS KAUECTBA.
4. OCHOBHBIE JTanbl Pa3BUTHUA YIHpaBieHUs KauecTBOM. OCHOBHBIE 3aJlaud YIpaBJICHUS
kauecTBOM. OOBEKTHI, CyObEKThI, PYHKIIMOHA YIPAaBIECHUS KaYECTBOM.

5. Tumel 1 BUABI METOJOB yHpaBieHUs KauecTBOM. OCHOBHBIE 3Talbl )KM3HEHHOTO ILMKJIA
npoaykuuu. [IpuHIMnbl o6ecredeHns: KauecTBa MPOoIyKIHH.

6. Monenu obecniedenus: kadectBa npoaykiuu: Hukn [Ipmunra-llyxapra. [letns kadectBa
no Maiixury [Toprepy. [letns kagecta B ISO 8402.

7. Mognenu obecneueHust kadectBa nponykuuu: Crnmpans kadecTBa (crupainb [[xypana).
Wwnxunupunr kadectsa Tarytu. [Iporpamma Honb nedexroB @. Kpocou.

8. Mogenun oOecrnieyeHHss KadecTBa MNPOAYKUMHU: Mojenb YHpaBlIeHUsS KauecTBOM A.
Oeitrenbayma. Mogenp ynpapieHUs KauecTBOM JTTuHrepa-CUTTHHTA.

9. Monenn obecriedenusi kadecTBa mnpoaykuumu: Mogaens Hopuaku Kano. Mogens
yIpaBJiieHHs! KauecTBOM Cereiu.

10. OGmass XapakTepHCTHKa OTEYECTBEHHBIX Mojeneil ymnpaieHus kaudectBom: BUII
(cucrema Oe3nedexktHoro wusroronneHus npoaykuuu), CBT (cucrema O6e3gedexTHOrO
tpyna), KAHAP- CIIN (cucrema "KauecTBo, Ha€XKHOCTb, PECYPC C MEPBBIX U3AETUN").

11. OGmas xapakTepUCTHKa OTEYECTBEHHBIX MoOjeiel ympasieHus kadectBoM: HOPM
(cucrema Hay4yHOM opraHuzanuu paboT 1o moBblmeHHI0 MoTtopecypea), KCVYKII
(KOMIUIEKCHasi cucreMa ympasieHus kadectBoMm mnpoaykuuu), ECI'YKII (enqunas cucrema
roCyJapCTBEHHOT'O YIPABICHUs Ka4eCTBOM MPOIYKLIUH).

12. lMpunnunsl Jlemunra. Otanbl moBbIIEHUS KadecTBa Jxkypana. [lnaH moBblmeHHS
kadectBa Kpocowu.

13. Mopnens nennoctu yeayru 3eiitxamna. CPokycupoBaHHOCTh Ha norpedutene B TQM:
MOJIeNIb PAa3phIBOB 3eUTXaMIIsl LEMOYKH TOCTABIINK-TIOTPEOUTENb.
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14. MosroBoii mTypM, OJOK-CXeMa Ipolecca, KOHTPOJbHBIE JHUCTKH, T'HCTOTPAMMBI,
cTpaTU(UKaLUs JAHHBIX.

15. JInarpammer [1apero, MicukaBsl, muarpaMMbl paccesiHUS.

16. KoHTponbHBIE KapThl IO KOJTMYECTBEHHOMY ITPU3HAKY.

17. KoHTponbHBIE KapThl IO KAYECTBEHHOMY MPU3HAKY, HHTEPIIPETAIMs KOHTPOJIbHBIX

Kapr, KapThl KYMYJISTUBHBIX CYMM.

18. Jlmarpamma cpojicTBa, quarpaMmma cBsizei (rpaduk cBsizeil), ApeBOBHUIHAS UarpamMma,
MaTpuyHasi [uarpaMma (Tabiauia KauecTsa).

19. Crpenounas nuarpamma, 1aarpamma mporecca oCyIecTBISHUS MPOTpaMMBbl, MaTpHIla
MPUOPUTETOB. JlarpaMma rmoTpeOuTeIbCKOM IIEHHOCTH.

20. PaszBepthiBanue pynkimu kadectsa (QFD).

21. CALS - texHomnoruu.

22. 6 Sigma.

23. CpaBHEHHE TMapaJurM YIOpaBJICHUS 3aTpaTaMd Ha KadeCcTBO: TPAJAMIIMOHHOE |
COBPEMEHHOE YITpaBJICHUE 3aTpaTaMu. 3aTpaThl HA KAUe€CTBO: CYIIHOCTh 3aTpaT Ha KAYECTBO,
AJIEMEHTBI 3aTpaT Ha Ka4eCTRBO.

24. Knaccudukanuss 3arpar Ha KadectBo: mnoaxon Jxypana -  @eifrenbayma.
Knaccugukanus 3arpat Ha kauectBo: noaxon @. Kpocou.

25. Monens 3arpat Ha npouecc cormacHo 'OCT P 52380.1. Omnenka u y4er 3arpaT Ha
Ka4yecTBO Ha OCHOBE (hyHKIMOHAIBHOTO Tox01a (ABC-MeTona).

26. bazoBble 1enM, (QYHKIMM W TPUHLMUIBI CTaHAApTHU3aluu. HamnuoHanbHas cuctema
CTaHJapTU3AIUH.

27. Mexnaynapoausie crangaptel ISO 9000. Cranmaptet ISO cepun 14000. Monenb
CHCTEMBI MCHEIDKMCHTA KaueCTBa.

28. CpaBHeHHE mapaaurM KadecTBa: TpaguinoHHoH u TQM mapagurm. [Ipunnumnser TQM:
OpUEHTAlMsI Ha TMOTpPEeOUTEeNs, JUACPCTBO PYKOBOIUTENS, BOBJICUYCHHE PAOOTHUKOB,
MPOLIECCHBIA TOJXOJl, CUCTEeMHBIH MOAXOA K MEHEIKMEHTY, TOCTOSHHOE YIy4llIeHHe,
NMPUHATHE PEIICHUH, OCHOBaHHOE Ha (akTaxX, B3aWMOBBITOJIHBIC OTHOIICHHUS C
IMOCTABIIUKAMHU.

29. DnemenTsl ctpaterun TQM. CdokycupoBanHoCTh Ha miporiecce B TQM.

30. HenpepriBHOoe moctosinHoe ynyuinenue: Kaizen m Kairyo. [Tonutuka opranuzanuu B
yenosusix TQM.

Pa3nen 6. OueHounble CpeIcTBA MPOMEKYTOUHOMN aTTecTAINH (C KIKYAMM)

1. Becmasvme neoocmarowee. Ilpouumatime mexcm u 3anuwiume npaguibHulli omeem. Omeem
credyem  sanucamv ¢ ManeHvkou  Oykewi. [loATBEp)KAEHHWE COOTBETCTBUS  MPOJYKLIUHU
YCTAaHOBJIEHHBIM  CTaHAapTaM M crneuddukanusM  TNpeAcTaBiseT  coboil  mporiecc
B yIpaBIECHUU KaueCTBOM
IIpaBu/IbHBIH 0TBET: BepupuKanumn

2. Ykaoscume 6 npasunvbrotl nociedogamenbHocmy CTaIuH pa3pabOTKN MEXKTyHapOJHBIX CTaHIapTOB:
1) IlogroroBuTenbHast cTaaus
2) Cragust onoOpeHus
3) Cranus BOIpocoB
IpaBuiabHbli oTBeT: 1-3-2

3. Vkaowcume npasunvroe coomseemcmeue NOHATAN YIPABICHUS KAY€CTBOM:
1. cBoiicTBO
2. KayecTBO
3. mepa
BapuaHTbl OTBETOB:
a) Crtoco0 TposIBIICHUS OMPEICTICHHOM CTOPOHBI Ka4eCTBAa 00bEKTA TI0 OTHOIIICHUIO K IPYTOMY
00BEKTY, C KOTOPBHIM OH BCTYMAeT BO B3aUMO/ICHCTBHE
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0) COBOKYIHOCTh XapaKTEPUCTUK 0OBEKTA, OTHOCSIINXCS K €r0 CIOCOOHOCTH YIOBIETBOPSITh
YCTAaHOBJICHHBIE U TIPEIIoIaraeMbie TOTPeOHOCTH

B) /InanexTuueckoe eMHCTBO KAYSCTBEHHBIX M KOJIMYCCTBEHHBIX XapaKTEPUCTHK 00bEKTA
IIpaBuabHbiii oTBeT: 1)-a; 2)-0; 3)-B

4.Ilpouumatime mexcm u 3anuwiume npasuibHulli omeem. Omeem ciredyem 3anucams ¢ OOILUOU
OyK8bL:

Kakas cepust MexayHapoaHbIX cTtanaapToB ISO HampapiieHa Ha yCTpaHEHHE TEXHUYCCKUX OaphepoB
B TOPIOBJIE MEXKY CTpaHaMu?
IpaBuabubiii orBer: ISO 9000 (mam ISO9000) (omeem cmyoenma moxcem Ovimv npeocmasieH 6
uHmepnpemayuu, SK8USAIEHMHOU NPUBLOEHHOM) NPABUTLHOM) OMEEent))

Pa3nen 7. [lepedyenn yueOHOM JTUTEPATYPbI, HEOOXOAUMOIH 1JIsl OCBOEHHUS THCIMIIINHBI

7.1. OcHoBHas JUTepaTypa

1. Mupmnsriii, B. 1. Bceobmee ympapienue kadecTBoM : ydeOHoe mocobme / B. U. Mupnsii, O. A.
l'ony6eBa, B. I1. lumutpoB. — Poctos-Ha-/{oHy : JloHCKO# rocynapcTBeHHBIN TeXHUYeCKni yHUBepcuTet, 2020.
— 100 c. — ISBN 978-5-7890-1827-9. — Texkcrt : snexrponnslii // Lludposoii obpazoBatenbHbIi pecypc [IPR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/118032.html

2. Yupaenenue kadecTBoM. CpelicTBa M METOJBI : PakTHKyM / coctaButenu B. 1. Jumurpos [u ap.]. —
PocroB-Ha-Jony : JloHCKO# rocymapcTBeHHBIH TexHUYeckuil yHuBepcureT, 2019. — 144 c. — Tekcr :
anekTpoHHbi  //  lludpomoit  oOpasoparenbHbii  pecypc IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/118112.html

3. Maromenos, L. III. YopaBnenne kadectBoMm mponykiuu : ydeOnuk / III. III. Maromenos, I'. E.
BecmamoBa. — 2-e¢ m3a. — Mocksa : JlamkoB u K, 2020. — 335 ¢. — ISBN 978-5-394-03562-3. — Tekcr :
anexktponnelii  //  LudpoBoir  obOpasoBatenbHbii  pecypc IPR SMART : [caiit] — URL:
https://www.iprbookshop.ru/110926.html

7.2. lonotHUTE/ILHASI JIUTEPATypa

1. Arapxos, A. Il. YnpaBnenue kadecTBoMm : yueOHMK st OakanmaBpoB / A. Il. ArapkoB. —
Mocksa : [JlamkoB u K, 2019. — 204 c. — ISBN 978-5-394-02226-5. — TekcT : 351eKTpOHHBIN //
Hudposoit o0pa3oBaTeIbHBbIH pecypc IPR SMART : [caiiT]. — URL:
https://www.iprbookshop.ru/85643.html

2. I'pebennunkoBa, H. M. BceoOmiee ympaBineHue kauectBoM : ydeOHoe mocodme / H. M.

I'pebennukoBa, C. B. IlonomapeB. — TamOoB : TamOOBCKHMII TOCYZapCTBEHHBIH TEXHMUYECKHM
yauBepcuret, ObC ACB, 2019. — 80 c. — ISBN 978-5-8265-2109-0. — TekcT : 35eKTpOHHBIN //
[Mudposoit 00pa3oBaTeNbHBIH pecypc IPR SMART : [caiiT]. — URL:

https://www.iprbookshop.ru/99753.html

3. boponaués, C. M. CtaTucTH4eCKHE METOBI B YIIPaBIEHUN KaueCTBOM : yueOHOe rocoOue aist
CIIO / C. M. Boponaués ; mox penakuueii O. . HukonoBa. — 2-e uzn. — Caparos, ExatepunOypr :
[IpodoOpaszoBanue, Ypansckuii henepanpueiii yauBepcuret, 2019. — 86 ¢. — ISBN 978-5-4488-0411-
3, 978-5-7996-2810-9. — Tekcr : anextponHsIii // LudpoBoit oOpasoBarensubiii pecypc IPR SMART :
[caiit]. — URL.: https://www.iprbookshop.ru/87874.html

4. BonkoBa, E. M. Hctopus crangaptuszanuu, METPOJIOTHH U YIIPABJICHUS KaYeCTBOM : yuyeOHOe
nocobue / E. M. BonkoBa. — Hwxuuit Horopon : Huwkeropoackuii rocy1apcTBeHHBIN apXUTEKTYPHO-
cTpouTenbHbI yHHBepcuTeT, DBC ACB, 2020. — 88 c. — ISBN 978-5-528-00409-9. — Tekcr :
anekTpoHHsd // Ludposoit obOpazoBarensHbi pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/107374.html

5. Mupssiii, B. 1. YnpaBienue kauecTBOM Ha NPEANPUATUH : yueOHoe nocodue / B. V1. MupHbIi,
O. A. Tony6esa, B. Il. JlumutpoB. — PocrtoB-Ha-JloHy : JIOHCKOW TOCYIapCTBEHHBI TEXHHYECKHI
yauBepcuret, 2020. — 83 ¢. — ISBN 978-5-7890-1734-0. — Texkct : snekrponHsii // Ludposoii
obpasoBatensHbIii pecypc IPR SMART : [caiit]. — URL.: https://www.iprbookshop.ru/117773.html

7.3. Ilepeuyenn pecypcoB HH(OPMAIMOHHO-TEJTIeKOMMYHUKAIIUOHHOM ceTH «AHTEepHET»
1. http://www.consultant.ru/— KoncynbstataT [Ltoc
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2. http://www.garant.ru/— I'apanT
3.110 nnsa mpoBeaeHust KOH(DEpeHIIHIA
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Paznen 8. MatepuajibHO-TeXxHHYecKasi 6a3a M1 MHPOPMALMOHHBIE TEXHOJIOTHH

MarepuanbHO-TeXHHYEeCKasad 0a3a, Heo0XoAUMAs /Jsl OCYLIECTBJIEHHS 0O0pPa30BaTeJbLHOIO
npouecca no GpaxkyJabTATUBHOM IMCIHUIJINHE:

MarepuanbHo-TeXHHUYECKOEe  oOecriedeHne  (akyJbTaTUBHOM  TUCHMIUIMHBI  «YNpaBJieHHe
Ka4eCcTBOM» BKIIIOYaeT B ce0s y4yeOHbIe ayAWTOPUHM ISl TPOBEICHHS 3aHSATUH, TPYNIOBBIX U
UHIUBUAYAJIBHBIX ~ KOHCYJIbTAlIMH,  TEKYILEro  KOHTPOJIS M IPOMEKYTOYHOH  aTTecTaluw,
CaMOCTOSITeNIbHOU PaboTh 00yuaromuxcs. Vimeercs: ciennanu3upoBaHHas ayIuTOPHSL.

VYuyebHble ayIUTOPUM YKOMIUIEKTOBAHbI CHEIMAIM3UPOBAHHON MeOEIbl0 M TEXHUYECKUMHU
cpeactBamMu  oOydenusi. IlomemieHuss s CaMOCTOATENBHOM pPabOThI OOYYarOIIUMXCS OCHAIEHBI
KOMITbIOTEPHOM TEXHUKOH C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTH VIHTepHeT.

QakynbpTaTUBHAS JAMCUUIUIMHA MOXET PpEeaIM30BBIBATHCS C MPUMEHEHHEM JUCTAHIIMOHHBIX
TexHosoruil oOydeHus. Crenuduka pealu3aluyd AUCUUIUIMHBL C HPUMEHEHMEM JUCTAaHI[MOHHBIX
TEXHOJIOTUH O0OyueHHs] yCTaHABIMBAETCS [OMOJIHEHHWEM K paboueil mporpamme. B wactu He
IpoTUBOpEYAlell crenuduKe, U3JI0KEHHOH B JONMOJHEHHM K Iporpamme, HMPUMEHSETCS HacTosIuas
pabouas rporpamma.

MarepuanbHO-TeXHHUYECKas 6a3a, HeoOXoauMas i OCYIIECTBIEHUST 00pa30BaTEIbLHOIO Mpolecca
10 JMCUHUIUIMHE C TPUMEHEHNEM JIMCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJOTHH BKIIIOYAET B CEOsI:

KomnbroTepHass TexHuKa, pacroyiokeHHass B yuyeOHoMm kopmyce Wucturyra (yn.Kauunues, 63,
kabuHeT LleHTpa MUCTaHIIMOHHOTO O0YUICHHS):

1. Intel i 3 3.4Ghz\O3Y 4Gb\500GB\RadeonHD5450

2. Intel PENTIUM 2.9GHz\O3Y 4GB\500GB

3IMYHBIE 3JIEKTPOHHBIE YCTPOMCTBAa (KOMIBIOTEpPBl, HOYTOYKHM, IUIAHLIETHI M HHOE), a TaKxke
CpEJICTBA CBSI3U IIpenojaBaTesiei U CTYAEHTOB.

HNHdpopmalnoHHbIe TEXHOJIOIMH, HEOOXOUMBbIE JJIsi OCYIIECTBICHUs 00pa30BaTeIbHOIO Mpolecca
10 JMCUUIUIMHE C TPUMEHEHNEM JTMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHIA BKIIOYAIOT B CeOsl:

- cucrema aucranimonnoro ooyuenus (CJIO) (Learning Management System) (LMS) Moodle
(Modular Object-Oriented Dynamic Learning Environment);

- QJIEKTPOHHAsI 110YTa;

- CUCTE€Ma KOMITBIOTEPHOTO TECTHPOBAHUS;

- Tudposoii oOpazoBatensHblii pecypc IPR SMART;

- CUCTEeMa HHTEPHET-CBSI3U skype;

- Tesie()OHHAs CBS3b;

- [1O nnia mpoBeneHust KoHGEpeHIUu

OOyueHue 0O0ydJarOUIMXCS HMHBAIMJIOB U OO0YyYaroIMXCS C OTPaHMYEHHBIMH BO3MOXKHOCTSIMU
3I0POBBSI  OCYIIECTBISIETCS TOCPEACTBOM TPUMEHEHHUS CHEIHMaIbHBIX TEXHUYECKHX CPEICTB B
3aBHCUMOCTH OT BHJIa HO30JIOTHH.

[lpu mnpoBeneHWHM YYeOHBIX 3aHATHH 1O JUCHUILIUHE WCIIONB3YIOTCS MYJIbTHMEIUITHBIC
KOMILJIEKCBI, SJIEKTPOHHBIEC YUEOHUKH U yueOHbIe TOCOOUS, alalTUPOBAHHBIE K OIPAaHUYEHUSIM 3710POBbS
oOydJaronuxcs.

JlekIIMOHHBIE ayAUTOPUU OOOPYAOBAaHBl MYJIbTUMEIUHHBIMU Kadenpamu, NOJKIIOUEHHBIMH K
3BYKOBBIM KOJIOHKaM, MO3BOJISIOUIMMH YCUIIUTh 3BYK JIJIsl KATETOPUU C1a0O0CIbIAINX 00yJaromuxcs, a
TaKXe MPOEKIIMOHHBIMH 3KpaHaMH KOTOPBIE YBEIMYUBAIOT U300pakeHUE B HECKOJIBKO Pa3 M MO3BOJISIOT
BOCIPHUHUMATh y4eOHYI0 HH(GOpMaIKIo 00ydaromUMCs ¢ HApYILIEHUSIMU 3pEHHUSL.

[Tpu 0OyueHun ULl ¢ HApYIIEHUSIMH CITyXa MCIOJIb3YeTCs YCHIIUTENb CIyXa JUIsl CaboCIbIIIauX
mopaeit Cyber Ear monens HAP-40, nomorarommii oOydaeMbIM Jy4llle BOCHPUHUMATh Y4eOHYIO
UH(OPMAILIHIO.

OOyuJatonyiecss C OTPAaHWMYCHHBIMH BO3MOXXHOCTSIMH 37IOPOBBSI, OOECIICYCHBI IE€YaTHBIMH H
3IIEKTPOHHBIMU 00pa30BaTEIbHBIMU pecypcaMu (IIpOrpamMMbl, YIE€OHUKH, yueOHbIe TOCOOus, MaTepHalbl
JUI CaMOCTOSITENIbHOW paboThl U T.1.) B (hopMax, aJaiTHPOBAHHBIX K OIPAaHUYEHHUSIM HX 310POBbS U
BOCIIPHUATHS UHPOPMALINU:

JJIS JINL ¢ HAPYLIEeHUSIMH 3PeHHUs:

- B (hOpMeE IIIEKTPOHHOIO JOKYMEHTA;
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- B (hopme aynuodaiina;

AJISA JIMIL ¢ HAPYIIEHHSIMH cJIyXa:

- B IEUaTHOH (opme;

- B ()OpMe 3JIEKTPOHHOTO JOKYMEHTA;

AJIS JIML ¢ HAPYLIEeHUsIMU OTIOPHO-BUIaTeIbHOI0 anmapara:
- B Ie4aTtHoH (opme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B popme ayauodaiina.
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Paznen 9. Meroauyeckue ykazanus 1Jisi 00y4al0IUXcs M0 0CBOeHH IO aKyIbTATHBHOM
AUCHHUIINHBI

JUis ycrmemHoro ycCBOEHHUS JEKIMOHHOIO MaTepuana oOydaroluiics MOJKEH IPOCMOTPETh
y4eOHYyI0 JIUTepaTypy MO TeMe JEKIHMH C TeM, 4TOObl MMETh XOTs OBl MpeACTaBICHUE O MpoOiemax,
KOTOpble OyayT pa3duparbcs B JieKUuU. OH JOJDKEH TaKKe MBICICHHO NMPUIIOMHUTB TO, YTO Y)K€ 3HAeT,
KOIrZa-TO YuTaJl, H3ydaJl [0 JPYI'MM MpeaMeTaM IPHUMEHUTENbHO K JaHHOM Teme. [aBHOe B
IPOJIETIaHHON paboTe K JeKuuu — (opMupoBaHHe CyOBEKTUBHOI'O HAcCTpPOs Ha XapakTep MHGpOpMaluy,
KOTOPYIO OH TIOJIYYUT B JIEKIIMM IO COOTBETCTBYIOLIEH Teme. MHOTHAa Ui 3TOro ObIBaeT JOCTaTOYHO
03HAKOMUTbBCSI ¢ TUIIOBOW pabodel NporpaMMoi nin yueOHbIM PYKOBOJCTBOM.

[IpobnemHasi JeKuMs HE TOJIBKO PACKPHIBAECT MYHKTBI, IPOOJIEMBI, TEMBI, KOTOPbIE HAXOJSATCS B
porpaMMe, HO U 3acTaBisieT 00ydarollero MbICIUTh SKOHOMMUYECKH I'PaMOTHO, UCKaTh HOBBIE MyTHU U
CpeICcTBa pelieHusT HamOoliee CIOXKHBIX Tpodbrem. OnHa oOmamaer OOJbIION WHGOPMAIMOHHON
€MKOCTBIO, M 3a KOPOTKOE BpeMsl IperojiaBaTellb yCIEeBAeT HU3JI0KUTh TaK MHOIO IPOOJeM, MBICIEH,
UJeH, 9TO HAJ0 HE MOTEpAThCsA B 3Toi mMHPopmManuu. OOyyaromuncs J0KEeH MOMHUTh, YTO HUKAKOU
y4eOHUK, HUKaKas MOHorpagus WM CTaThs HA MOTYT 3aMEHUTh y4eOHYI0 Jiekuuio. B cBowo ouepens,
paboTa Ha JEKIMH — 3TO CJIOXKHBIM BUJ IO3HABATEIBHOH, WHTEIUIEKTYaJbHOH paboThI, TpeOyromen
HalpsDKEHUs, BHUMaHMs, BOJIM, 3aTpaT HEPBHOU M (u3nyeckoit sHepruu. Bech nmpobiemMHbIil MaTepuanl,
co00IllaeMblil MpenogaBaTesieM, JOJDKEH HE MPOCTO mIpociymuBarbes. OH JOMKEH ObITh aKTHBHO
BOCIIPHHSAT, T.€. YCJBIIIaH, OCMBICJIEH, HOHAT, 3a(uUKcHUpoBaH Ha OyMmare W 3aKpelleH B IaMATH.
[Ipuctynas k ciaymaHuO HOBOTO MarepHala, IOJIE3HO MBICIEHHO YCTAaHOBUTh €ro CBA3b C paHee
U3y4EHHBIM, YSICHUTh, Ha YTO ONUpPAETCs U3JlokeHHast Tema. Ciiesid 3a TEXHUKOHN UTeHUs JeKIUU (aKLeHT
Ha CYIIECTBEHHOM MOBBIIIEHUH TOHA, M3MEHEHUS pUTMa, 1ay3a | T.I1.), 00yJaloLIHiics TOJKEH BCIen 3a
IpernojiaBaTeeM YMETh BBIJCISATh OCHOBHbIE KaTETOPHH, 3aKOHBI U MX COAEp)KaHUe, NpoOJIeMbl U UX
BO3MOXKHBIE PpELIEHMs], [0Ka3aTelnbCcTBa U BbIBOABL. OCyIIEeCTBIsAsS Takyl paldoTy, oOyyarouuiics
3HaYUTEIbHO ObOJieryaer cebe riry0okoe NOHMMaHUE MaTepHaia, ero KOHCIEKTUPOBaHUE U JallbHeiee
U3y4EHUE.

3anuch JEKIUM SBISETCS BKHEUIIMM 3JIEMEHTOM palboThl oOydaromierocs Ha Jekiuu. KoHcnekt
MO3BOJIAET eMy 00paboTaTh, CUCTEMATU3UPOBATH U JIYUIIe COXPAHUTh MOJYyYEHHYIO HHPOPMAIIHUIO C TEM,
YTOOBI B Oy/IylIIEeM OH CMOT BOCCTAHOBUTbH B MAMSTH OCHOBHBIE COZIEP)KATEIbHbIE MOMEHTHI JIEKIIHH.

Tunuunas ommoOKka oOyyaroumxcs — J0CIOBHOE KOHCIEKTHpoBaHMe. Kak mpaBuio, mpu 3amucu
CJIOBO B CJIOBO HE OCTaeTCs BPEMEHU Ha OOAyMbIBaHHME, aHAIN3 U CHHTe3 MHpopmauuu. MckyccTBo
KOHCIIEKTUPOBAHUS CBOJUTCS K HAaBbIKAM CBEPTHIBAaHUS MH(POpPMAIUH, T.€. 3allCH €€ CBOUMHU CJIOBAMHU,
YaCTUYHO CJIOBOCOYETAHUSMHM JIEKTOpPA, ONPEACICHHBIMU U MPOCTO HEOOXOAMMBIMU COKPALICHUSAMU U
MHBIMU TIIpUEMaMU, HO Tak, YTOObl CyMETh BHOBb Pa3BEpPHYTh MH(OpMalHio 03 CyIeCTBEHHOH MOTepHu.
O1Oupas HyXHYIO HH()OPMAIMIO, IJIaBHbIE MBICIHM, NPOOJIEMbI, PELIEHUS U BBIBOJIBI, OOydaromeics
COKpAII[AaeT TEKCT U CTPOUT CBOM, B KOTOPOM OH CMOKET pa300paThes.

ITpu BeneHMM KOHCIIEKTA JIEKIIMHM €CTh MaTepuall, KOTOPbII 3allUChIBAETCS JOCIOBHO, HAIlpUMED,
(GOpMyTUPOBKM HOPMATUBHBIX AaKTOB, OINpPEAEICHUS OCHOBHBIX KPHUMHUHOJOTMYECKUX KaTeropuil u
3akoHOB. IIpu 3TOM OoOyuaromuiics A0KeH Ui ce0si B KOHCIIEKTE BBIACTUTH INIABHYIO MBICIb, HACIO B
OTIpeIeNIEHUU TOTO WJIM MHOTO MOHSTHS, €r0 CYIIHOCTb, HE CTapasiCh Cpa3y MOHATH €ro B AETalsiX. DTO
MO3BOJINT H3HAYAJIBHO YCBOUTh JKOHOMMUYECKHE IOHATHS, ONUPAsCh Ha TJIaBHYI HJIEH, YSACHUThb
CYIIHOCTb.

B koHcnekTe yiekuuii 0053aTeNbHO 3aNMChIBAIOTCA: HAa3BaHUE TEMBI JIEKIIMH, OCHOBHBIE BOIIPOCHI
IUIaHa, PeKOMEHIyeMas JJuTepaTypa. TeKCT JIEKIIUH 10JKEH ObITh pa3/ieieH B COOTBETCTBUH C IJIAHOM.

C oKOHYaHUEM JIEKIIMK paboTa HaJl KOHCIIEKTOM Ha MOYET cuMTaThcs 3aBepiueHHoil. HyxHo emie
BOCCTAaHOBUTH OTJEJIbHbIE MECTa, NPOBEPHUTb, BCE JIM IMOHSATHO, YTOUYHUTH UTO-TO HA KOHCYJbTAIUH,
NPEINPUHATh UHBIE MEPBI C T€M, YTOObI KOHCIIEKT MOT' OBbITh HMCIIOJIb30BaH B IMPOLECCE MOATOTOBKH K
CEMHUHapaM, O5K3aMEHYy, /Ul JAIbHEHIIEro W3y4eHUs TeMbl, Ha MpakTuke. KoHCmekr ekmui —
HE3aMEHUMBIN y4eOHBIH JOKYMEHT, HEOOXOUMBIH [T CAMOCTOSATEIbHOM PabOTHI.

TemarnueckuM IIJIaHOM HM3Y4YCHMs] JAMCLUILIMHBI IMPENYCMOTPEHBI IPAKTUYECKHE 3aHATHS.
[TonroroBka K MpakTUYECKOMY 3aHSATHUIO MPEATIONIATAET JIBa ATara paboThl 00yUarOIUXCA.
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IepBbIif 3Tam — ycBOeHHE TeopeTHUecKoro Matepuana. Ha nepBom stame oOyuarommiics: JOJKEH
0oTpaboTaTh M YCBOWUTh Y4YeOHO-IIPOrpaMMHBIM BY30BCKHH MaTepHall, MCIOJb3ysl METOINYECKHE
PEKOMEHIalUH T10 IIOATOTOBKE K CEMUHAPY.

Bropo#i sTanm npennosaraeT BBIIOJIHEHHME IPAKTHMYECKOro 3afgaHus. KoHKpeTHO Takoe 3anaHue
naercsi o0yJaromeMycsi IpenojaBaTesieM B KOHIE 3aHATHA, MPEAIIECTBYIOMIET0 NPAKTUYECKOMY. DTO
MOJKET OBITh MOATOTOBKA KOHCIIEKTA, IJIaH paOOThI IO TOM MM MHOM CUTYalUH, TU1aH Oecellbl U T.I1.

3amaHus OJDKHBI OBITH BBIOJHEHBI MHCbMEHHO. Kpome TOro, mo TEOpeTHMYEeCKHMM BOIIPOCaM
o0yyJaroIuics 10JKEeH HOArOTOBUTh paboune IJIaHbl CBOMX OTBETOB HA HUX.

JlomaiiHee 3agaHue OO0yYaroIIMICS TOTOBHT CAMOCTOSITENIBHO, YA€ Ha MOATOTOBKY HE MEHee
Tpex u4acoB. [Ipy BBHINOIHEHMM [OOMAIIHErO 3aJaHus OH MOXKET II0JIB30BATHCA TEXHUYECKUMH
CpeICTBaMH, y4eOHOM JIUTEepaTypoi, KOHCIIEKTaMH JISKIUA U 1.p. PexoMenmyercs vaiie oopamarbest 3a
KOHCYJIbTALlMSIMU U OKa3aHHEM HeOOXOMMOH MOMOIIHU K IIPErnoiaBaTessiM Kageapsl.
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y‘-IGGHO'MCTOI[I/I‘-ICCKOG n3JaHuc

Pabouas nporpamma y4eOHOM AUCHUTUIMHBI

YnpaBjeHue Ka4uecTBOM

(Haumernoganue Oucyuniunvl 8 COOMeemcmsuu ¢ y4eOHolM niaHoM)

YymakoBa Exarepuna AjieKcaHIPOBHA

(Damunus, Hus, Omuecmeo cocmagumeris)
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